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1. EJIX OCBOEHUA JUCHUITJINHBI

[lcuxonorusi KOH(QIMKTA — OTHACNbHAsS O0JaCTh HAYYHOTO 3HAHUS, H3yJaroIias
OPUYHMHBI, THIBl U JWHAMHUKY KOH(MJIMKTOB, ITyTH, METOJbI, CPEACTBA M ICHXOJOTHYECKUE
OCHOBAaHUA WX TPEAYNPEKICHUS WU PEryaupoBaHMA. YueOHas MUCHMIUIMHA pa3paboTaHa Ha
OCHOBE MEXIMCUUIUIMHAPHOTO MOAXO0Ja C OMOpPOH Ha TICHUXOJIOTHIO JUYHOCTH, COLHUAIBHYIO
IICUXOJIOTHIO, KOH(QJIMKTOJOTHIO, COLMOJIOTHIO, TIOJUTOJNIOTHIO, IICHXOJOTHIO YIpPaBJICHUs,
MEHE/KMEHT.

[IpakTHueckoe NPUMEHEHHE IICHUXOJOTHH KOH(MIMKTOB CBA3aHO C HEOOXOANMOCTHIO
pacrio3HaBaTh OOBEKTHUBHYIO UM CYOBEKTUBHYIO NMPHUPONY KOH(IMKTOB, UX HEMOCPEACTBEHHBIE
OPUYMHBI U MOTHBBI, OPUEHTHPOBATHCS B TOM, B KAaKHX (OpPMAax MPOTEKAIOT KOHQIUKTHI U
KaKMMHU MyTSMH OHU Pa3peIIaloTcs, OBIA/IEBAaTh UCKYCCTBOM YIIPABJICHUS UMH. DTO OCOOECHHO
B)XHO JUTSI ICUXOJIOTOB, pa0OTAIONINX B chepe CONnanbHOTO B3aNMOICHCTBHSL.

OcHoOBHas 1eNIb Kypca — IOBBIIIEHUE KOH(IIMKTOJOTHYECKON KyJIbTYphl CHELMAINCTa
JUISL YCTICIIHOW peau3auy NpohecCHOHANBHON eI TEbHOCTH.
[TocTaBneHHas Lesb MpeanoaraeT peeHne caeIyomuX 3a1ay:

— 3HAKOMCTBO CTYACHTOB C OCHOBHBIMH TIOHSTHSAMH M 3aKOHOMEPHOCTSMHU TEOPUHU
KOH(JIMKTA, MCUXOJIOTUYECKUMU METOAAMH MPUKIATHONH KOH(IMKTOIOTHH; O0ydeHHe
HaBBIKaM CTPYKTYPHOTO aHaJM3a U TICUXOJIOTHYECKOI THarHOCTUKN KOH(IINKTOB;

— (QopmHpoBaHUE TPEICTABICHUA 00 YIPABICHYECKHX CTPATErHAX W TICUXOJIOTHYECKHX
TaKTHKaX, HAIIPAaBJICHHBIX HAa PETYJIMPOBAHUE U pa3pelieHne KOH(IMKTOB.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

Huctunnuna «[lcuxonorust koHGIMKTa» OTHOCHUTCS K 0a30BOM YacTH W SBISICTCS
BaXHOW COCTaBJIAIOIIEH IOATOTOBKM cIleHuanucrta B cdepe NpopUIaKTUKHA JEBUAHTHOIO
MOBE/ICHUS.

N3ydennro  Kypca  IpeIUIECTBYIOT  CIEAYIOIIWE  JUCHUIUIMHBL  «ConuanbHas
ncuxosyorusy, «IIpeBeHTuBHas ncuxosorus», «ConuanbHo-Tienarornyeckas padbora ¢ JeTbMU
MUTpaHTOBY»,  «ColuanbHO-TIEJaroruyeckas  MOAJEpKKAa  MOJIOIEXKH  HepOopMalbHbBIX
00BeAMHEHUN» U JP.

Kypc uMrTaercs OJHOBpPEMEHHO CO CIEIYIOIIMMHM AWCLHMIIMHAMM «Metoauka H
TEXHOJIOTHS paboThI COLIMAJILHOTO nejarora», «[Icuxonorus MEHEDKMEHTa,
«IIpodeccronanbHast ITHUKA U CIyKeOHBIN 3TUKET», « peHUHT mpodhecCHOHaTbHO-TUYHOCTHOTO
CaMOpa3BUTHUA», C KOTOPBIMH HaXOJIUTCS B COAEPKATEIbHO-METOANYECKON B3aUMOCBSI3H.

OcBoeHME MAHHOW NUCUUIUIMHBI SBIISETCS OCHOBHOW AJIi M3Yy4eHHUs KypcoB«TpeHUHT
po¢eCCHOHATILHOTO O0IEHUs», «IICHXOMOTHs KpUTHUECKUX CUTYalii», moarotoBku k ['A.



3. KOMIIETEHIHHUHU OB YYAIOIIEI'OCHI,
®OPMUPYEMBIE B PE3YJIbTATE OCBOEHUSA JUCIUAITIJIMHBI

B mporiecce ocBoeHUS AaHHOW AMCIMIUIMHBI CTYASHT (HOpPMHUpPYET U JIEMOHCTPUPYET
crenyromue npodeccuonansHbie (I1K) kommereHmm:

- CIOCOOHOCT, K paboTe B KOJJIEKTHBE, TOJEPAHTHO BOCIPHUHUMAS COLMAIBHBIC,
KYJbTYpHBIE, KOH()ECCHOHAIBHBIC U UHBIE Pa3JInuusl, IPEAYNPEKAATh U KOHCTPYKTUBHO pa3peliarhb
KOH()JIMKTHBIE CUTYAIIUH B IIporiecce nmpodeccronansHoit aestensaoctu (OK-5);

- CIIOCOOHOCTH MPOSIBJIATH IICUXOJOTMYECKYI0 YCTOMUMBOCTD B CJIOKHBIX U 3KCTPEMAIIbHBIX
YCTIOBUSIX, MPHMEHSITh METOJbI AMOIMOHAIHHON W KOTHUTHUBHON PETYISIUAU JUTS ONTHMU3AINH
COOCTBEHHOM ACATEIILHOCTH | TICUX0JI0rudeckoro cocrositus (OK-6);

- CIIOCOOHOCTH B3aWMOJICHCTBOBATh C PA3IMYHBIMH KATETOPUSMH BOCIHHUTYEMBIX, B TOM
YHCJIe B CIIOYKHBIX COIUAIIBHO-TICIArOTUICCKUX CHTYAIUSIX, OCYIICCTBISTh KOHTPOJIb KPU3UCHBIX
CUTYyalluil, MpeaynpexIeHe U KOHCTPYKTUBHOE pa3pellieHre KOH(IUKTOB, OKa3bIBATH MOMOIIbL B
pa3pelieHrn MeXIMYHOCTHRIX KOH(rkToB (ITK-3);

- CITIOCOOHOCTh YCTaHABIUBATh MIPUYMHBI OTKJIOHSIOLIETOCS TIOBEACHUS! JINYHOCTH, TPUIUHBI
KpH3HCa, B KOTOPOM OKazajcs peOeHOK (MOAPOCTOK), MPUYMHBI COLUAIBHOTO HEOIaromnoaydus
CEMbH, U3y4aTh JTHYHOCTHBIC OCOOCHHOCTH W COLMATLHO-OBITOBBIC YCIIOBHS JKU3HU JICTCH, CEMBU U
COITMATIBHOTO OKPY>KEHHUSI, BBISIBIISITH MO3UTHBHBIC 1 HETATUBHBIC BIUSHUS Ha peOeHKA (ITOPOCTKA),
a TaKkKe pazIMYHOrO0 pojJa MpoOJeMBl B  pPa3BUTHH JIMYHOCTH W MEKIMYHOCTHBIX
B3aumooTHoureHusx (I1K-10).

B pe3ynbrate 0cBOSHUS AUCHUTUIMHBI O0yUYaIOIIHICS TOKEH:

1)3narTh:

- OCHOBBI TOJIEPAaHTHOTO OTHOIIEHHSI B MPOIIECCE COIMAIBHOTO M Mpo(hecCHOHATHHOTO
B3anmoeiictus (OK-5);

- METO/bl AMOIMOHATIBHON W KOTHUTHBHOM PETYISALUH Ui ONTUMHU3AIMUA COOCTBEHHOU
JEeATEBHOCTH ¥ TIcuXojioruueckoro cocrostausi (OK-6);

- 0COOCHHOCTH B3aWMOJICHCTBHS C PA3TMYHBIMU KATETOPUSMH BOCITUTYEMBIX, B TOM YHCJIC B
CITOXHBIX COIMabHO-TIenarornyeckux curyanusx (IK-3);

- IPUYKHBI OTKJIOHsFOIIEToCs roBeaeHus rnuroctH (TTK-10).

2)Ymerh:

- KOHCTPYKTUBHO B3aMMOJICHCTBOBATh B KOJJICKTHBE C YYETOM OTHOKYIBTYPHBIX H
KOH(peccnoHaNbHBIX pasmnunii (OK-5);

- TIPOSIBIISITH TCHUXOJIOTHYECKYIO YCTOMYMBOCTD B CIOXKHBIX U OKCTPEMATbHBIX YCIOBHUSX
(OK-6);

- B3aMIMOJICHCTBOBATH C PA3TMYHBIMHU KAaTETOPHUSIMHU BOCITUTYEMBIX, B TOM YHCJIE B CIIOYKHBIX
coruansHo-mearornyeckux cutyanusx (IK-3);

- YCTaHABJIMBATh MPUYHHBI COUATBEHOTO HeOnaronomy4us cembr (ITK-10).

3)Baanern:

- CHOCOOHOCTBIO K TPEAYNPEKICHUIO M KOHCTPYKTHBHOMY pa3pelIeHHI0 KOHQIMKTHBIX
cuTyalmi B mporiecce npodeccuoHanbpol nesirenbHocTd (OK-5);

- CIIOCOOHOCTBHIO TPUMEHSATh METOIBI SMOIMOHAILHOW W KOTHUTHUBHOW PETYISIUH JUTS
OINTHMH3AIIUH COOCTBEHHOM JIEATEILHOCTH U IICHXO0JI0rHueckoro cocrosias (OK-6);

- CIIOCOOHOCTBIO K TMPEAYNPEKACHUI0 U KOHCTPYKTUBHOMY pa3pelleHHI0 KOH(IUKTOB,
OKa3aHHIO TIOMOIIH B pa3peIICHUH MEKITNYHOCTHBIX KOHGKTOB (TTK-3);



- CIIOCOOHOCTBIO BBISBIIATH IMO3UTHBHBIC U HETaTUBHBIC BIIMSIHUAS Ha pebeHka (IoapocTKa), a

TaKXCEC pa3J'II/I‘IHOFO pO):[a HpO6JIeMBI B pa3BI/ITI/II/I JINYHOCTHU U MCKJIMYHOCTHBIX B3aUMOOTHOIIICHUAX
(ITK-10).



4. CTPYKTYPA U COAEPKAHUE JUCIUIIJIMHbI

OO011ast TpyI0eMKOCTh TUCIUTLTAHBI COCTABIISIET 33a4eTHBIC eqrHUIBI, 1084uacos.

Buns! yueOHOM pabOTHI, BKITFOYAS Dopmbt
CaMOCTOSTEIBLHYIO PaboTy O6bem TEKyIero
CTY/ICHTOB yueOHOI KOHTPOJIS
s U TPYAOEMKOCTb (B yacax) pabotsl, ycCIeBaeMOCTH
o § = = — C TIpIMEHe- (no Hedenam
No Pasnen (Tema) § 2 E é é HUEM cemecmpa),
/I JUCIUTUTAHBI 3 E § g % HHTEPaKTHB ¢dbopma
© % E o 22| o £ HBIX HPOMEXYTOU-
s = § § E & E METO/IOB HO#t
= E g [% < (B wacax / aTTecTalun
= | S |E %) (no
=) = | cemecmpam)
HzyuyeHnue n aHAIN3 KOH(JIMKTA B ICUX0JO0THHU
1.1 | Kareropust «koH(IUKT» 9 1 2 2 4 1,6 4./40%
B TICUXOJIOTHH.
1.2 | IlpuuuHs! 9 3 2 2 4 1,64./40%
BO3HUKHOBEHHUS
KOH(JIUKTOB
1.3 | IIpuHIMITBI 1 OCHOBHBIC 9 5 2 2 4 1,6 4./40% | PetiTunr-
MOAXO/bl K U3YYECHUIO KOHTpOJIb Nel
KOH(IIUKTA KaK
CHCTEMHOI'0 COIUAIILHO-
MCUXOJIOTHYECKOTO
SIBJICHUSI
2. Bunbi koHGIHKTOB
2.1 | BHyTpWIMYHOCTHEIE, 9 7 2 2 4 1,6 4./40%
MEKJIMYHOCTHBIE,
MEXXIPYIIIOBbIC
KOH(ITUKTHI
2.2 | KoHdpaukTs B 9 9 2 2 4 1,6 4./40%
OpraHu3aIuu
KoH(IUKTH B ceMbe 9 11 2 2 4 1,6 4./40%
2.3
2.4 | Koudaukre! B 9 13| 2 2 4 1,6 4./40% | Peiitunr-
COLIMAJIbHO- KOHTPOJb Ne2.
e[arornyeckoM
nporecce.
3. Pa3pemienne n ynpapienne KOHQJIUKTAMU
3.1 | Crparerun pazpeuieHus 9 |15 2 2 4 1,6 14./40%
KOH(MITUKTOB
3.2 | Pa3pemieHne KOH(IUKTA 9 7] 2 2 4 1,6 4./40% | PeiiTunr-
C y4acTHEM TpeTbei KOHTpOJb Ne3
CTOPOHBIL:
MOCPEIHUYECTBO,
apOuTpax.
Bceero 18 18 36 14,4 4./40% OK3aMeH
(36 4.)




Conep:xxanue nucuuiuiuibl «Ilcuxosorusi KOHPIUKTA

Paznes 1. Uzyuenne n aHaIu3 KOH(INKTA B ICUXO0JIOTHH
Tema 1. Kateropusi «<koHGIMKT» B ICUX0JIOTHH
[Momxoxns! x onpeneneHuio KoHpaukTa. [Ipr3Haku: OUIONAPHOCTH, HAIMYHE CYOBEKTOB,
aKTUBHOCTb CTOPOH. ['paHunsl KoH(aMKTa. BaXHOCTh OIpeleNeHuss CHUTyallud Kak
KOH(QUIMKTHOU ee ydacTHuKamu. Teopema Tomaca. Teopernueckue moaxozibl K OOBSICHEHUIO
KOH(JIMKTA: HHTPAIICUXUYECKUH, CUTYallMOHHBbIN, KOTHUTUBUCTCKUI. COBpEMEHHBIE TEHIECHLIUN
B noaxoe K KoHpaukTam. [To3utnBHble GyHKIMN KOH(IUKTA.

Tema 2. [IpyynHbI BOBHUKHOBEHNSI KOH(PJIUKTOB
[IpoGnema BbISIBIIEHUS TPUYUH BO3HUKHOBEHHUS KOH(MIUKTOB. DaKTOpPhl UM MPUUHHBI
BO3HUKHOBEHUS W pa3BUTUA KOH(MIUKTOB. OObekTHBHBIE (HaKTOPHl BO3HUKHOBEHUS
KOHGIUKTOB.  OpraHu3aliOHHO-YIPABIEHYECKHE MPUYMHBI  KOH(MJIMKTOB:  CTPYKTYpHO-
OpraHU3alMOHHbIE, (GyHKIIMOHATBLHO-OpTraHU3al[MOHHEIE, JTUYHOCTHO-()YHKIIUOHAIILHBIE,
CUTYyaTUBHO-yIpaBieH4Yeckue. ColnaabHO-TICUXO0I0THUYEeCKUE TPUUUHBI KOH(DIUKTOB.

Tema 3. [IpyHIUNBI 1 OCHOBHBbIE NMOAX0AbI K U3yYeHHI0 KOH(IUKTA KAK CHCTEMHOI0
COMUATBHO-TICUX0JOTMYECKOT0 SIBJIEHHUS.
[Ipunuuner 1 MeToasl u3ydeHHus KOHMIUKTHOW cutyanud. OCHOBHBIE NMPAKTHYECKUE
MONXOJbl K W3y4eHHI0 KOHQuMKTa. CucTeMHbIM moaxon. CUTyaTHUBHBIA moaxoa. Mojaenu
M3YYeHHUS KOH(DIUKTA KaK COIHMAbHO-TICUXO0JIOTHYecKoro (heHomMeHa.

Pa3nen 2. Buabl KOH(JINKTOB

Tema 4. BHyTpWINYHOCTHBIE, MEKJIMYHOCTHBIE M TPYNIIOBbIEe KOHQJIMKTHI.

Bunsl KOH(MIMKTOB B 3aBUCHMOCTH OT BKJIIOYEHHBIX CYOBEKTOB U OT cdep
BO3HHUKHOBEHMS. BayTpriM4HOCTHBIE, WHTEPIEPCOHAIBHEIE, MEXXTPYIIIOBbIE,
BHYTPUTPYNIOBbIE KOHQMIUKTHL. [leHHOCTHBIE, poJieBble U KOH(MIUKTHI HWHTEPECOB KaK
Pa3HOBUJHOCTh MEXJIMYHOCTHBIX KOH(JIUKTOB. BHyTpeHHHE U BHEIIHHUE NPOTHBOPEUUS
JUYHOCTH W MX B3aUMOCBSI3b. [IpUUMHBI M WCTOYHUKU BHYTPUIMYHOCTHBIX KOH(MDIWUKTOB U
dopMmbl ux mposiBaeHHUs. OCHOBHBIE CIOCOOBI pa3pelieHrss BHYTPUIMYHOCTHBIX KOH(IUKTOB.
B3aumopeiictBue u  B3auMoOCBS3b Jtoaeld. CTPyKTypHash THUIOJOTHUS MEXKIMYHOCTHOTO
BocTpusAThs. CrocoObl yperyarupoBaHUsI MEKITUIHOCTHBIX KOH(IIUKTOB.

Tema 5. KoH(QINKTBI B Opranusanuu

Konpauktel B opranuzanuy U OCOOCHHOCTH COIMAIbHO-TICUXOJOTHYECKOr0 KIIMMaTa.
Ctunb pyKOBOJCTBA W THUI OPraHU3allMOHHOM CTPYKTYphl Kak (DaKTOpbl, BIMSIONIME Ha
COIIMAIBHO-TICUXOJIOTMYECKUN  KJIMMaT Ha MPOU3BOJCTBE. THIIMYHBIE OpPraHW3alMOHHO-
TEeXHUYECKHEe NMPUUMHBI KOHMIMKTOB. [IpodeccnoHanbHblil cTpecc U ero BIMSHHUE Ha YPOBEHb
KOH(JIMKTHOCTH  JIMYHOCTU. THIBI  OpPraHM3alMOHHBIX KOH(MJIMKTOB (MO  pa3IMYHBIM
OCcHOBaHMAM). [IpHUMHBI W HUCTOYHHMKM KOHQUIMKTOB B opranuzamuu. IIpenynpexnenue
KOH(JIMKTOB yIpaBlieHUE UMH W HUX pas3pelieHue B opraHuzanuu. Pabota menmatopa B
OpraHH3aIyHy.



Tema 6. KoH(IUKTBI B ceMbe
3aKOHOMEPHOCTH  Pa3BUTUS  OMOIMOHAJIBHBIX ~ MEXKIMYHOCTHBIX  OTHOIIGHUH U
cynpyxkeckue KoHMIUKTeL. Knaccudukaius cynpyx eckux KOH(PIUKTOB. [[eTcko-poauTenbckue
KOH(JIMKTHI U OCOOCHHOCTH NICUXUYECKOTO Pa3BUTHS IETEeH
B Pa3JIMYHbIEC IEPHO/IbI OHTOTeHEe3a. MEXITMYHOCTHBIE KOH(MIMKTHI U YPOBEHb IICUXOJIOTUIECKON
COBMECTHUMOCTH. [lpuumHBI ceMelHbIX KOHGMIHMKTOB. [IpemymnpexacHue u pa3pelieHue
CYIPYKECKHX KOH(DIMKTOB.

Tema 7. KoH(JIHMKT B cOUMAJIBLHO-TIEIArOTM4YECKOM Npouecce

VYuebHas cutyanus kak KoH¢puukTHas. Crneunpuka KOH(PIUKTOB B 00pa3oBaTEIbLHOM
nporecce. [IpuymHBI MegarorudyecKkux KOHQIUKTOB: OOBEKTHBHBIE, OPTraHU3AIMOHHO-
yIpaBJICHYECKHE, COIHMAIBHO-TICUXOJOTHYECKHEe M JUYHOCTHBIE. KOHQIUKTBI  MexmTy
MIKOJbHUKAMH, YYUTEISIMH M YYCHUKaMHU. Y CIOBHS M CIIOCOOBI MPOPMIAKTUKA KOH(IMKTOB B
mkose. CrocoObl pasperieHus: neparormyeckux KoHQuukToB. Kiaccudukanus KoHQIMKTOB
Pp16akoBoii: 0COOEHHOCTH MPOTEKaHUSI KOH(PIMKTOB B CUCTEME OTHOIMICHUH «yYHTENb-y4CHUK)
(KOH(IIUKTBI MOCTYIKOB, OTHOLICHUH, AEATEIHHOCTH). Mojienn Neaarorndyeckoro oOmeHus u
KOH(JIMKTHI C YyYaIIMMHCS Pa3HBIX BO3PACTHBIX IPYII Y [1€1aroroB.

Pa3nes 3. Paspemienue u ynpapJjieHne KOH(pIUKTaAMH
Tema 8. Ctparerum paspemienne KOHQpIUKTOB

Bo3nukHoBeHHE  KOH(IMKTOB, BBIOOp CcTpaTeruu  pearupoBaHus. [lokazaTens
3aBepiieHUs] KOHGuMKTa. CpaBHHUTENbHBIN aHANW3 TOHATHHA: pa3pelieHue, CcorjameHue,
ylpaBJIeHUE, yperyaupoBaHHe, 3aBeplieHue KoHgpuukra. [lokazarenn HeynpaBisseMOCTH U
TPYAHOPA3PEIIUMOCTH  KOHGIUKTOB. CTpaTeruu paspelieHus: yXoj, HpHUcIocoOiieHue,
KOHKYpEHIIUs, KoMIpomucc, coTpynaudectso (cetka K. Tomaca u P. Kunmanna). AprymeHTsI B
N0JIb3y MPUMEHEHMSI KaXK/10H cTpaTeruu.

Tema 9. Paszpemienne KoHQUIMKTA ¢ yYacTHeM TpeThbell CTOPOHBI: MOCPEAHUYECTBO,
apouTpax.

[ToHATHS TTOCPETHUYECTBO W apOUTpaK, CXOACTBA M pasznuuns. OyHKIUM Meauaropa.
ACHEeKTHl MO3UTHUBHOTO BIUSHUS TPEThEl CTOPOHBI Ha yperynupoBaHue KOH(IuKTa. OCHOBHBIE
JIOCTOMHCTBA 00euX IMpoLeaAyp MO yrnpaBieHuI0 KOHQIuKTaMu. D(PPEeKTUBHOCTh MEANATOPCTBA
U apryMEeHTHI MPOTHB €r0 UCMOJIb30BaHUsA. | paHUIbl MIPUMEHEHUS MOCPETHNYECTBA. TeXHUKH,
UCTIOJIb3yeMble B Ipolecce nocpeanndyectsa. OCHOBHBIE MPUHLUIIBI IEPETOBOPOB C MOMOIIBIO
NocpefiHUKa Mpu paspemieHnd KoHGaukra. OcHOBHbIE NpHHLHMIIBI apoutpaxa. Ilponecc
apOutpaxka. TpebGoBaHMsI K TMOATOTOBKE apOUTpa M MOCpPeAHHMKA. YciIoBUS 3(G(HEKTUBHOIO
NPUMEHEHHS TIPOLEAyp IOCPEIHUYECTBA W apOWTpaka IpH pa3pelIeHuH KOH(OIMKTHBIX
CUTyalui. JTanbl IEPEroBOPOB U pazpeiieHne KoHPIUKTa. CTUIN IEPEeroBOpPOB.



o krwbdPE

Ili1aH npakTHYeCKUX 3aHATHH
Paznen 1. U3yyenue n aHa M3 KOH(PIUKTA B ICUXO0JIOTHH

IIpakTnueckoe 3ansaTne Ne 1
Tema: «Kateropusi «koHQJIMKT» B ICUXOJIOTHI».
ITnan
1. Hayka, usyqaromiasi KOHQIUKTBI. OCOOEHHOCTH, UCTOPHUS PA3BUTHUS.
2. Teopernueckue noaxo/ bl K 00bICHEHUIO KOH(DIMKTA: HHTPAIICUXUYECKUH, CUTYallMOHHBIH,
KOTHUTUBHUCTCKUM.
3. Onpenenenne KOH(IUKTA B ICUXOJIOTHH, TIPU3HAKU, KATETOPUH OTIMCAHHUSL.
4. CTpyKTypHBIC XapaKTePUCTHKU KOH(IIUKTA.
5. JlnHaMuuyecKre XapaKTepUCTHKH KOH(IIMKTA (CTAJAUN Pa3BUTHA).
6. Ilo3uTuBHBIE PYHKIMU KOHDIUKTA C TO3ULUI ICUXOJIOTUU U COLIUOJIOTHH.

IIpakTuyeckoe 3ansaTue Ne 2
Tema: «[IppuuHBI BOSHUKHOBEHUSI KOHPIMKTA».
ILnan
1. IIpoGnema BBISBICHUSI MPUYMH BO3HUKHOBEHUs KOH(IMKTOB. UeThipe rpymibl (HaKTOPOB U
NPUYHH BO3HUKHOBEHUS U Pa3BUTHSA KOH(IIUKTOB.
2. O0bexTUBHBIE (PAKTOPHI BOSHUKHOBEHHS KOH(IINKTOB.
3.0Opranu3anroHHO-yIpaBlIeHYeCKHE TPUIMHbBI KOH(IUKTOB.
4.ConualibHO-IICUXOJIOTHUECKUE TPUUMHBI KOH(DIUKTOB.
5. JInuHOCTHBIE MPUYMHBI KOH(IUKTOB.

IIpakTnyeckoe 3ansaTne Ne 3
Tema: «[IpyHIMNBI U OCHOBHBIE MOAXObI K M3YYeHHI0 KOH(INKTA KaK CHCTEMHOI0
CONMAIBHO-TICUX0JIOTHYECKOT0 SIBJICHHS.
ILnan
Teopust UTp U TEOPHSI OPraHU3aAUOHHBIX crucTeM. OCHOBHBIE TIPEICTABUTENHN TAHHBIX MTOIX0/I0B
B U3yYEHUU KOH(IIUKTA.
OO01eHayuHble TPUHIMIBI U3ydeHus: KoH(mukTa. [Tpuniuns! no Annynosy A.51.
baknanosckomy C.B.
[TonsTHe aHanu3a KOH(JIUKTA U €r0 BUJBI.
Metobl n3ydeHus: KOH(IUKTA.

Pa3nen 2. Buabl KOHJINKTOB
IIpakTuyeckoe 3ansitue Ne 4
Tema: « BHYTPHINYHOCTHBIE, MEKIMYHOCTHBIE M IPYNIIOBbIe KOH(PINKTHI».
ILnan
Buapl KOHQIUKTOB 10 pa3nUYHBIM KJIacCUPHUKAIMAM (001ast XapaKTepUCTHKA).
[Toka3zarenu HEYPaBIAEMOCTH KOHMIMKTA, 0COOEHHOCTH TPYAHO- Pa3peLIMMbIX KOH(IUKTOB.
[ToHsATHE «BHYTPUIMYHOCTHBINA KOHMIUKTY, BUbI, TIOCIEICTBHUS.
[Tpenynpexnenue u pa3perieHue BHYTPUINYHOCTHBIX KOH(IIUKTOB.
ConuanbHbIi KOH(QIUKT, ICTOYHUKU U IPUYUHBI BOSHUKHOBEHMSL.
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IIpakTuyeckoe 3ansiTue Ne 5
Tema: « KOH(IUKTHI B Opranu3amum».
Iiaan
Bunbl KOHQIUKTOB B opraHu3anuu (1o pa3IndHbIM OCHOBAHUSM). [[pUYMHBI M UICTOYHHKHY.
[TpenynpexnaeHrne KOHQIUKTOB B OpraHU3aI1H.
YnpasieHue u pazpeinieHue KOHQIUKTOB B OpraHU3aIiH.

IIpakTuyeckoe 3ausaTue Ne 6
TeMa: «K KoHPIMKTBI B ceMbe».
Iiaan
KoH(IUKTHI B ceMbe: CYIpYKEeCKUe, MEXI1Y POTUTEISIMH U AETHMHU.
[TprunHbBI ceMeNHBIX KOHPIUKTOB.
[Ipenynpexaenue u pa3penieHue CynpyxecKux KOHPIUKTOB.

IIpakTHyeckoe 3anaTHe Ne 7
TemMa: « KOH(IMKT B CONMAJIBLHO-TIEJAarOTHYECKOM IpoLecce».
ian
1. KoH(IUKTHI B IEarorn4eckoM MpoLecce: MPUINHbI, BUIbI, OCOOCHHOCTH.
2. [Ipo¢unakruka, paspenieHue KOHPIUKTOB B IIEIaroOrH4eCKOM IIPOLECCE.
3. Ctuim B3auMOJeCTBUS TIe1arora B KOHMINKTE ¢ yJaluMHCS.

Pa3nea 3. Paspemienue u ynpasJjieHHe KOH(pIUKTaAMH
IIpakTnyeckoe 3ansaTue Ne 8
Tema: «CTpareruu paspemmeHusi KOHQJIMKTOB»
ILnan
Yxox, npucnocoOieHne U KOHKYPEHIINs Kak CTpaTeruy pa3peuieHns KOHPIUKTOB.
KomMmmpomMuce ¥ cOTpyAHMUECTBO KaK CTPAaTEruy pa3pelieHus: KOHQIMUKTA.
[IeperoBopsl: CTUIH; OPraHU3aLUs IEPErOBOPHOTO IIPOLECCa.

IIpakTnueckoe 3ansaTue Ne 9
TeMa: «Paspemienue KOH(PIUKTOB € Y4aCTHEM TPETheH CTOPOHbI: MOCPEAHUYECTBO,
apouTpax».
ILnan
[TocpenHruecTBO Kak coco0 yperyanupoBaHue KOH(IUKTA ¢ yYaCTHEM TPEThel CTOPOHBI.
[Iponienypa mocpeaHuvecTBa (MeperoBOPHEI MPOIECC).
Apbutpax kak cioco0 yperyinupoBaHus KOHQIIMKTA C y4aCTHEM TPETheil CTOPOHBI (IPUHLIUIIBI,
MPoIIECC).

5. OBPA3OBATEJIBHBIE TEXHOJIOTI'MU JUCIUIIVINHBI

HpI/I HU3YUCHUU JUCHUIINIMHBI MUCIIOJIB3YIOTCA TaKUC (I)OpMBI OpraHu3anuu yqeGHor (O)

nmpomnecca Kak:

Jlexumu. IIporpammoii Kypca MpeayCMOTPEHO YTEHHE JICKIIUA B Pa3IWYHBIX (opMax HX

IIPOBECACHMU: I/IH(i)OpMaI_[I/IOHHO — MCTOAMYCCKHC JICKIHUH, JICKOUN — 6CCCI[BI; HpO6J'IeMHBIe JICKIINH,

JIEKIUHU ¢ Pa300pOM KOHKPETHBIX CUTYallUi; JIEKIIUU C OMOPHBIM KOHCIIEKTUPOBAHHEM; JIEKIIUU —
BU3YalIM3al[UU U MIPE3ECHTAINH.



[IpakTrueckue 3aHATHS: TPOBEICHHE TaKUX 3aHATHH OCyHIeCTBIsieTcs B Qopme
pa3BepHyTOW Oecenbl Ha OCHOBAaHWM IUIaHA, a Takke B (QOpME pOJIEBBIX, TBOPYECKUX,
MMHUTALUMOHHBIX, JIEJIOBBIX WUIP, aHAM3a KOHKPETHBIX CUTYalHi, 3JIEMEHTOB IICUXOJIOTUYECKOTO
TPEHHWHTa, pa3pelieHdss KOH(QIMKTHBIX  CHUTYyallMid, MO3TOBOTO  IITypMa,  BBIIOJHEHUS
HCCIIEI0BATEIIbCKUXIIPOEKTOB.

OcBoeHUE NUCHUIUIMHBI TPEAIoIaracT, MOMUMO TMOCEHICHUS JIEKIMHA W MPAKTUYECKUX
3aHATHUH, BBIOJTHEHUE 3aJaHUN IO CaMOCTOSITEIIbBHOW paboTe, KOTOPhIC 3aKIIOYAIOTCS B aHAIU3E
KOHKPETHBIX CHUTYyalluid, 3HAKOMCTBE C KOHKPETHBIMU IICUXOJMArHOCTUYECKUMHU METOJaMU U
MIPOBEICHUH MCCIICIOBATEILCKUX PaOOT.

Buabl y4eOHbIX 3aJaHMI, HCIIOJIb3yeMbIX HA 3aHATHAX 10 KypCy
«IIcuxo/iorusi KOHPJIUKTA»
Brinenenue rimaBHON MBICIH B ONIPEACIICHHOM 00beME 3alTMCAaHHOTO Ha JICKIIMK MaTepHuaa.
CpaBHEeHHE TOHITHI, TEOPETUUECKUX TTOIX0/I0B IO BBIJICJICHHOMY OCHOBAHHUIO.
Boigenenne 10CTOMHCTB U HEAOCTATKOB U3y4aeMOro SIBICHHUS.
[TocTaHOBKA OPUTHHAIILHOTO JIOMOJHUTEIBHOTO BOIIpOCa.
CocraBnenue 6uomorpaduu mo TeMe MPakKTHUSCKOTo 3aHATHS, JICKIIUH.
N3noxenue conepkaHusi MaTepralia B BUIE TaOIHUIl, CXEMBI, TUIaHA.
Cosznanue Metadopsl - ONPEIeICHNS K H3y9aeMOMY ITOHSITHIO.
OrmpeziesieHne Kpyra OCHOBHBIX IMOHSATHUN TEMBI.

©ooNo R wdPE

IIpuBeneHne MpakTUYECKUX IIPUMEPOB MPUKIIATHOTO XAPAKTEPA K U3y4aeMbIM SIBJIICHUSIM.

[EEN
o

. Ilouck B KIIACCMYECKOW WJIM COBPEMEHHOM JIUTEPATYpE NPUMEPOB, MOATBEPKIAOMIMX HIIH
OIIPOBEPTAIOIINX TEOPHIO.

[EEN
[EEN

. KoncniektupoBanue MoHorpaduii, crateif, pacKpbIBAIOIIMX JOMOJHUTEIBHOE COJepKaHue
M3y4aeMOro MaTepuaa.

12. Hanucanune pedepaTUBHBIX pabOT, JOKJIAA0B, MOATOTOBKA BBICTYIUICHHH IO CHELUAIBHOMY
IUTIaHy.

6. OUEHOYHBIE CPEJCTBA JJI51 TEKYIEIO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOUYHOI ATTECTALIUU IO UTOTAM OCBOEHMS JUCHUTIJIMHBI
U YYEBHO-METOJINYECKOE OBECHEYEHUE CAMOCTOSITEJIbHOM PABOTHI
CTYJIEHTOB

3agaHus K peiiTHHT-KOHTPOJIIO

PeiiTHHr-KOHTPOJIB Ne 1
3amanue 1
[TonHBIH epedeHb CTPYKTYPHBIX 3JIEMEHTOB KOH(IUKTA COCTABIISIOT ...
- POJIM OTIIIOHEHTOB, O0BEKT KOH(IMUKTA, cpesia KOH(IUKTa
- IO3UIIMU CYObEKTOB, YUaCTHUKH KOH(IINKTA, 30HA pa3HOTIIaCUil
+ CTOpPOHBI KOH(IIUKTA, CyOBEKTHUBHBIE U O0BEKTUBHbIE XapaKTEPUCTHKH KOH(IUKTA
3ananue 2
K sranam koHpaukTa OTHOCATCA ...
- SCKaJIalysl, KOHQIMKTHAs CUTYalusl, peueBOe POTUBOACHCTBHE
- MUHULIMALUS KOH(INKTA, MHIUJCHT, 1eCTPYKTUBHbIN KOHQIHUKT
+ TynuK, KOH()IUKTHAS CUTYalMsl, THIMJCHT, CKaJIalus, OCIEKOH(QINKTHAS CTaaus



3aganue 3

Omnpeznenute NOCIEI0BATEIBHOCTh OCHOBHBIX CTa Uil pa3BUTHsI KOH(IIMKTA
: BOBHUKHOBEHHUE

: HadanbHas (asza

. MHOIUWJCHT

: KOH(DIMKTHOE B3aMMO/ICHCTBHIE

: HapacTaHHWe HAIPSHKECHHOCTH

: KOH(IMKTHBIE 1eHCTBUS

: DCKaJIalus

0 3 N L AW IN

: UICXOJ

3ananue 4

KoHdmukT BiuseT Ha YenoBeka ...

- TO3UTHBHO

- HEraTUBHO

+ NO3UTHUBHO U HETaTUBHO

- HE OKa3bIBaeT BIMSHUSA

3ananue 5

OO0BbexTOM KOH(IIUKTA SBISIOTCS ...

+ KOHKPETHBIC TIPUYHUHBI

- MOTHBAIUS

- IBMDKYIIUE CUITBI

3ananue 6

Y CcTaHOBUTE COOTBETCTBUS MEXAY TEOPUSAMH U UX Pa3pabOTUNKaMHU
L1: obmas Teopust KOHPIUKTA

R1: P. dapennopd, JI. Kozep, K. boynaunr

L2: Teopus conmaibHOro paBHOBECHS (CTPYKTYpHO-(DYHKIIMOHAIBHBINA aHATIN3)
R2: T. ITapcon P. Mepton

L3: Teopust COMAIBHOTO HACHIIUS M arPECCUU

R3: K. Jlopenn, P. Apnpu

L4: yueHue o ricuxoaHanuse

R4: 3. @peiin

3amauune 7

MoTuBaIMOHHBIE KOMITOHEHTHI KOH(JIMKTA XapaKTEPU3YIOT ...
+ CYIIHOCTh HECOOTBETCTBUS MO3UINI YUaCTHUKOB POTUBOOOPCTBA
- TO, M3-32 Yero BO3HUKAET KOH(IIUKT

- IOTPeOHOCTU KOH(IUKTYIOLIUX

- CTPYKTYpPY KOH(IIUKTA

3ananue 8

[Tpeamer KoH(IUKTA — 3TO TO, ...

+ 10 MOBOJY Y€ro BO3HUKIIO TPOTHBOOOPCTBO

- YTO MOAJICKUT 00CYKICHHIO

- YTO MOKET OBITh MPUOOPETEHO

3aganue 9

DMOIMOHATBHBIN KOMIOHEHT KOH(JIMKTA — 3TO ...

+ COBOKYIHOCTb NEPEKHUBAHNN YUaCTHUKOB KOH(IINKTA

- OKPaIIEHHOCTh KOH(DIUKTHBIX B3aUMOOTHOLIEHUH



- OTHOUICHHS] KOH(PIUKTYIOIINX

3ananue 10

K 0CHOBHBIM NpU3HAKaM U yCIOBHUSAM, TOCTATOYHBIM IS BOSHUKHOBEHHUSI KOH(IUKTA,
OTHOCSTCH ...

- IPOTHBOIIOJIOKHO HAMPABICHHBIE MOTHBBI MU CY>KICHHS

- HaHeCeHHe B3aUMHOr0 yiiepoa (MopaibHOro, MaTepUuaibHOro, (PU3HMYECKOro;
MICUXOJIOTHYECKOr0) CyObeKTaMH COIIMAIbHOTO B3aUMOICHCTBUS

- HaJn4ure y cyObeKTOB COLMAIbHOIO B3aUMOJICHCTBHS COCTOSIHUSI IPOTUBOOOPCTBA MEXKAY
HUMU

+ BEpPHBI BCE OTBETHI

3ananue 11

KoH(IMKTHI 10 CONMANBHBIM MOCTEICTBUAM OBIBAIOT ...

+ KOHCTPYKTHUBHBIMU

- IPeIMETHBIMH

+ IECTPYKTUBHBIMH

- 3aTSDKHBIMU

3amaunne 12

KondmukTe! o cepam nposiBIeHHUsI MOTYT OBITH ...

+ DKOHOMUYECKUMU

+ OBITOBBIMH

- MEXTPYIIIOBBIMA

+ MEXJIMYHOCTHBIMU

3ananue 13

HauOonee obuimMu npuurMHaMu KOH(IUKTA SABISIOTCS . ..

- COLIMAIbHO-TIOJINTHYECKUE

- COLIMAJIBHO-TICUXOJIOTUYECKHE

- JKOHOMHYECKHE

- COIMAILHO-IeMOTrpapuIeCcKre

- UH/IMBUYyTbHO-TICUXOJIOTUYECKHE

+ BC€ OTBETHI BEPHEI

3ananue 14

Haubosee BaxHbIMU (hakTOpaMH, BIUSIONIMMH Ha pa3pelieHne KOH(PIUKTA, SBISIOTCS ...
- 4JIGKBaTHOCTb OTPa)KE€HHsI KOH(IUKTA

- OTKPBITOCTH OOIICHUS

- CO3J]aHKe KJIMMaTa JI0BEpHs

- OTIpe/IeNIeHNE CylecTBa KOH(IMKTa

+ BCE OTBETHI BEPHEI

3aganue 15

OO6BbeKTOM KOH(IMKTOIOTHH SBISETCS ...

- OJIUTUYECKHE U SKOHOMUYECKHE TPOTUBOPEUHS U KOH(IUKTHI B CAMBIX Pa3HOOOPa3HBIX
CBOMX INPOSBIICHUAX BO BCeX cdepax olriecTBa

+ coluanbHbIe TPOTHBOPEUHS U COLUAIBbHBIE KOH(DIUKTHI B CAMBIX Pa3HOOOPA3HBIX CBOMX
MIPOSIBJIICHUSIX BO BCceX c(epax obmiecTBa

- TyXOBHbBIE IPOTUBOPEUHS U COIHANIbHbIE KOH(MIUKTHI B CAaMbIX Pa3HOOOPA3HBIX CBOUX IPO-
SIBJICHHSIX B COLIMATILHOM cepe oOIecTBa



PeidTHHr-KOHTPOJIBL Ne 2

1. Kordmaukt — 370!
a) 6opb0a MHEHMIA,
0) crop, MCKyccust o0 OCTPOM podseme;
B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS ITPOTHBOIOIOKHO HAMPABICHHBIX MOTUBOB MU
CY)XJICHUM;
I') COIIEPHUYECTBO, HAIPABJIEHHOE Ha JIOCTHKEHUE 10OE/bI B CIIOpe
1) CTOJIKHOBEHHUE ITPOTUBOIIOJIOKHBIX ITO3ULIHH.
2. Heo6X01MMBIMU M JOCTAaTOUYHBIMU YCIOBUSIMHU BOZHUKHOBEHMS KOH(QIIMKTA MEXKIY
CyObEeKTaMU COIMAIbHOTO B3aUMOJICHCTBHUS SBISIFOTCS:
a) HUINYHME Y HUX MPOTHBONOIOKHBIX CYXICHUI UM MOTUBOB H YKeJIaHHE XOTs OBl OJHOTO M3
HUX OJIepXKaTh o0y Hajl IPYyTUM;
0) HaIM4Ke y HUX MPOTHUBOMOJIOKHO HAIIPABICHHBIX MOTUBOB MJIH CYXKIACHUH, a TAKKe
COCTOSIHUE MPOTUBOOOPCTBA MEXTy HUMH;
B) HaJIMYUE Y HUX NTPOTUBOIIOJIOKHBIX IMO3ULIMNA U aKTUBHBIE AEWCTBUS 00EUX CTOPOH IO
JOCTH)KEHUIO CBOUX MO3ULIMKT;
I') HJIMYKME Y HUX IPOTUBOIOJI0KHO HAIIPABIECHHBIX MOTUBOB U OTKPBITHIE 3asIBJICHUS O CBOUX
TpeOOBaHUSX;
1) HATWYHE TPOTHBOIOJIOKHBIX HHTEPECOB Y KXKIOTO U3 HUX M OTCYTCTBHE BO3MOXKHOCTEH 110
UX pean3aluu.
3 . KonduukTHas cuTyauus — 3T0:
a) ciIydaifHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COL[MAILHOTO B3aUMOJICHCTBHUS;
0) HaKOMUBILIMECS MPOTUBOPEUHS, CBSI3AHHBIE C AEATEIBHOCTBIO CYOBEKTOB COLUAIEHOTO
B3aMMO/ICHCTBUSA, KOTOpPBIE CO3/IAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXTy HUMH;
B) MPOLIECC TPOTUBOOOPCTBA MEKIY CYObEKTaMH COLIMATILHOTO B3aUMOIeHCTBHS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH
4. IlpnunHa KOHQIUKTA — 3TO:
a) MIPOTHBOITOJIOKHBIE MOTHBBI CYObEKTOB COIIMATIHLHOTO B3aUMOICHCTBHUS
0) cTeueHne 00CTOSTENBCTB, KOTOPHIE MPOSIBISIOT KOH(IINKT;
B) SIBJICHUSI, COOBITHSI, (DAKTBI, CUTYaIlH, KOTOPbIE MPEAIIECTBYIOT KOH(DIUKTY U NPU
OTIpPENIeIEHHBIX YCIOBHSIX AEATENbHOCTH CYOBEKTOB COLIMAIBHOIO B3aUMOIEHCTBUS BBI3BIBAIOT
€ero;
I') HAKONIMBIIMECS TPOTUBOPEUHSI, CB3aHHBIE C JESTEIbHOCTHIO CYOBEKTOB COLIUAIBHOTO
B3aUMO/JICHCTBUSA, KOTOPBIE CO3/IAI0T MOYBY JIJIsl pE€aIbHOTO MPOTUBOOOPCTBA MEKAY HUMU;
1) TO, U3-3a Yero BO3HUKAET KOH(IIUKT.

5. To, u3-3a 4ero BO3HUKAET KOH(MIUKT — 3TO:
a) MOTUBBI KOH(IIUKTA;
0) Mo3UIUU KOH(JIUKTYIOLUINX CTOPOH;
B) MpeIMeT KOH(IIMKTA;
') CTOPOHBI KOH(IIUKTA;
1) 00pa3 KOH(IMKTHOHN CUTYaIUH.
6. CTOpOHBI KOH(IJIMKTA — 3TO:
a) CyOBEKTHI COLIMATILHOIO B3aUMOJCHCTBHUS, HAXOAIIMECS B COCTOSIHUN KOH(DIUKTA UIIH
MO/ICPKUBAIOIINE (SIBHO WU HESIBHO) KOH(MIUKTYIOIINX ;
0) TOBKO CYOBEKTHI COITMATIBHOTO B3aUMO/ICHCTBUS, HAXOISIINUECS B COCTOSTHUN KOH(DIINUKTA;
B) KOHKPETHBIE JJMYHOCTH, HAXOAALINECS B COCTOSHUN KOH(IIUKTA



') CyOBEKThI COLMANBHOTO B3aUMOACHCTBUS, HAXOASIINECS B COCTOSTHUN KOH(IIUKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(IIMKTYIOIIME CTOPOHBI B IEPETOBOPHOM IMPOIIECCE MO pa3perIeHHI0 KOH(IUKTA.

7. K xakoMy BHly OTHOCHTCSI KOH(IUKT, KOTOPBIH XapaKTePU3yeTCs TEM, YTO B HEM
CTAJIKUBAIOTCS JIBE JINYHOCTH, B OCHOBE €T0 JIS)KAT 00bEKTUBHBIE IPOTHUBOPEUHS U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOUIECH COIUAIBHON CUCTEMBI?

a) MEXKJINYHOCTHOMY OYpPHOMY M OBICTPOTEKYIIEMY;

0) MEXJIMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMHYECKOMY;

') OCTPOMY U JUTUTEIHHOMY;

1) IECTPYKTUBHOMY

8. [IpennockuikamMu pa3penieHus KOHMINKTA SIBISTFOTCS:

a) I0CTaTOYHAas 3peJIOCTh KOH(MIMKTA, TOTPEOHOCTh CYyOBEKTOB KOH(IUKTA B €r0 pa3pelieHIH,
HaJIM4YUe HEOOXOAUMBIX PECYPCOB U CPEICTB JJIs pa3pelieHusi KOH(IUKTA.

0) nocraTouHasi 3pesIoCTh KOH(PIUKTA, BEICOKHI aBTOPUTET OJJHON M3 KOH(MIMKTYIOIIUX CTOPOH;
B) HaJIM4YKMe HEOOXOIMMBIX PECYPCOB U CPEACTB JUIsl pa3pelieHus KOH(MINKTa, MOTPeOHOCTh
CyOBEKTOB KOH(IIUKTA B €r0 Pa3pelIeHNH, KOJUIEKTUBHAs opma e TeIbHOCTH;

T') BBICOKHI aBTOPUTET OJTHOW M3 KOH(IUKTYIOUINX CTOPOH, KOJUIEKTUBHAs (hopMma
NeSITeILHOCTH, JIUJICPCTBO B TPYIIIE

9. OCHOBHBIMH MOJIEISIMHA TIOBEJCHHUS THYHOCTH B KOH(IIUKTE SBISIOTCS:

a) KOHCTPYKTUBHAs, palliOHaNIbHAsI, AeCTPYKTHBHAS,

0) koMIpomucc, 60pb0a, COTPYAHUUYECTBO;

B) pallMOHANIbHAs, UppalloHaIbHasl, KOH()OPMHCTCKAS;

I') KOHCTPYKTUBHAs, ECTPYKTHUBHAs, KOH()OPMHUCTCKAS;

1) 60pb0a, ycTymnka, KOMIPOMHUCC.

10. KT0 U3 HUMXKenepeurcIeHHbIX YUEHbIX pa3paboTal IByXMEPHYIO MOJIENb CTpaTeruit
MIOBEJICHHS JTMYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u 11I. ®eiip;

B) JI. Ckort 1 Y. Jlukcos;

r) M. lloita u 1. CkoTT;

n) P. @umep u Y. FOpu.

11. CxonbKO cTpaTeruii MoBeAeHUs JINYHOCTH B KOH(DIUKTE BBIIESAETCS B IBYXMEPHOM MO/IENH:
a)2; 6)3;8)4; 1) 5.

12. Kakoe u3 coyeTaHuii MpUBOAUMBIX MOHATUN UMEET OTHOILLICHUE K CTPATETHUSM MOBEJICHUS B
KOH(JIUKTE!

a) KOMIIpOMHCC, KPUTHKA, 00pb0a;

0) ycTymKa, yxoa, COTPYIHUYECTBO;

B) 60pb0a, yxon, yOexkIeHue;

I') COTPYAHUYECTBO, KOHCEHCYC, YCTYIKA;

1) COTJIallIeHUe, COTPYJHUUYECTBO, YOEXKICHHE.

13. Kakue noBeieHYeCKUE XapaKTEPUCTUKH TPUCYIIM KOHCTPYKTUBHON MOJIENN MTOBEACHUS B
KOH(MIMKTHOM B3aUMOJICHCTBUU:

a) CTpEeMUTCS YJIaJuTh KOH(IIUKT, IPOSBIISET BBIIEPKKY U caM0o00JalaHne, yXOIUT OT OCTPBIX
BOIIPOCOB;



0) moOpoXkKeIaTeTbHO OTHOCUTCS K COTIEPHUKY; CTPEMHUTCS yIIaauTh KOH(DIUKT; BEACT ceOs
OTKPBITO U MCKPEHHE;

B) CTPEMUTCS K 1obezie B KOH(IIMKTE, OTIINYAETCS BBLACPIKKON B caMoo0IalaHIeM,
HETOCJIEZIOBATENICH B OI[CHKAX U CYKICHUAX

14. KoMy U3 y4eHbIX TPUHAAJICKUT pa3padoTka yuyeHus o 60pp0e MeXIy 3pOCOM U TAaHATOCOM,
KaK [PUPOTHON OCHOBE BHYTPHUIMYHOCTBIX KOH(MIUKTOB?

a) 3.®peiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n) K. JleBuny.

15. ®opmamu pOSIBICHUS! BHYTPHIIMYHOCTHBIX KOH(IJIUKTOB SIBIISTFOTCS:

a) HEBPACTEHHUS, YUPOpHs, CyOTUMaNns, UIIN3aLNs1, HOMAIU3M, PAallOHAIN3AIHS;

0) HeBpacTeHus, 1 opusi, perpeccusi, MPOSKIIUs, HOMAIU3M, PAIlHOHAIA3AIIUS;

B) HEBpacTeHUs, A OpHsl, uaeaIu3alus, MPOCKIHS, PAlMOHAIN3ALIUs, BHITCCHCHUE,

I') HeBpacTeHus, 3idopusi, perpeccusi, MPOSKIKs, HOMAINU3M, TIEPEOPUCHTAIIHS,;

1) KOMIIPOMHUCC, YXO/I, IEPECOPHEHTAIIHS, CyOJIMMAIIHs, BRITCCHCHHUE.

PeiiTuHr-KoHTpOIBL Ne 3
1. OcTtpoe HeraTuBHOE NEpEKUBAHNE, BRI3BAHHOE 3aTsHYBIIEeCs 00pbOO CTPYK-
Typ BHYTPEHHETO MU JIMYHOCTH, TPEACTABISIET COO0H
a) rpynInoBoi KOH(IUKT
0) MEXITMYHOCTHBIN KOH(IUKT
B) BHYTPHWJIMYHOCTHBIN KOH(QIMKT
I') BHyTPUTPYIIIOBOM KOH(IIUKT
2. KOHQIMKT MeXy «X0uy» U «X0Uy» OTHOCHUTCS
a) K HpaBCTBEHHBIM KOH(IIUKTaAM
0) K poJIeBBIM KOH(DIUKTAM
B) K MOTHMBAIIMOHHBIM KOH(MIUKTaM
T') K aanTallMOHHBIM KOH(JIMKTaM
3. KoHQIUKT Mexay «X0uy» U «HaJ10» OTHOCUTCS
a) K HpaBCTBEHHBIM KOH(DIUKTaAM
0) K posieBbIM KOH(IIUKTAM
B) K MOTHBAIIMOHHBIM KOH(IUKTaM
T') K aIanTallMOHHBIM KOH(JIMKTaM
4. BHyTpuposneBoil KOH()IUKT BO3ZHUKAET B pe3ysIbTaTe
a) OTBEPIKEHUS OMPEIEIICHHBIX POJIEBBIX TPEOOBAHHMA
0) OTBEepKEHUS BCEX POJIEBBIX TPEOOBAHUMN
B) OTBEPKEHHUS BCEX COLUAIBHBIX POJICH
I') BCE OTBETHI BEPHBI
5. B cimyyae oco3HaHMs B3aMMO3aBUCUMOCTH KOH(JINKTYIOIIUMH CTOPOHAMH OCT-
poTa KOH(JIMKTa B OpraHU3aIIH
a) MEIJICHHO YBEIMYMBAETCS
0) yMeHbIIaeTcs
B) OCTAeTCs] HECM3MEHHOU
) OBICTPO YBETHMYUBACTCS



6. KoH(MKTHI, BO3HUKAIOIINE MEXKTy CTOPOHAMH, 00JIaTaf0IIIMMHU HEPABHBIMH
00beMaMu BIIACTH U HEOAMHAKOBOM CTETIEHBIO BIMUSHUS, OTHOCSATCS

a) K TOPU3OHTAILHBIM

0) K BEpTUKAJIbHBIM

B) K TMaroHAJIbHBIM

T') K apaJijiesIbHbIM

7. Beibepute Hanbosee ONTUMANIbHbBIN BapUaHT BO3MOKHOTO PEIICHUS TOPU30H-
TaJIbHOI'O OPTaHU3AIMOHHOTO KOH(IIMKTA MO MOBOLY MPUEMIIEMOI CTPYKTYPHI
WM pa3/IesIeHus TPyAa U OTBETCTBEHHOCTH

a) OCPEHUYECTBO

0) co3gaHue HOBOT'O LIEHTPA BIACTH

B) YCTaHOBJICHUE TPaHUL]

T') BEIpabOTKa 00X Ieneit

8. B mmpokxom cMbIciie o1 yrpaBieHHeM KOH()IUKTOM MTOHUMAETCS

a) paspelieHne KOHGINKTa UK €ro 3IKU30/10B

0) MaHUTYJSIUU U BO3/ICUCTBUE HA MPUYHHBI KOH(IIUKTA

B) pe3y/bTaT OPraHU30BAHHOIO YCIICUTHOTO MOOYXKAeHUS (WU TIPUHYKICHUS )
OJIHOTO M3 TIPOTHBHUKOB K TOMY HJIM HHOMY THITY IEHCTBUH, BBITOJTHOMY
JIPYroi CTOPOHE WU MTOCPEAHUKY

T') OTIpeieIeHNe U YMEHBIICHNE H3/IEPKEK 0T KOH(PIUKTHOTO B3aUMOICHCTBUS
9. Ilox yperynupoBanueM KOH(IIMKTA TOHUMAETCS

a) pa3pelieHue KOH(IMKTA WK €ro SMU30/10B

0) MaHUTTYISIIUU U BO3/ICHCTBUE HA MPUYHHBI KOH(IUKTA

B) pe3y/ibTaT OPraHN30BaHHOTO YCIICUTHOTO MOOYXAeHUS (WU IPUHYKICHNUS)
OJIHOTO M3 MPOTUBHUKOB K TOMY HJIM HUHOMY TUITY I€UCTBUMN, BHITOJTHOMY
JPYroil CTOPOHE UITH TTOCPETHUKY

T') IpOIIecC KOHTPOJISI pa3pelieHns: KOH(IUKTa BHEITHUMHU CHIIAMH

10. [TepBBIM IIaroM Ha IMyTH pa3peiIeHUs KOHQIUKTA SBIISCTCS

a) eperoBOpbl CTOPOH

0) npu3HaHue KOH(MIUKTA CTOPOHAMU KOH(IMKTHOTO B3aMMOICHCTBUS

B) cOOp KOH(MDIUKTYIOIUX CTOPOH MOCPETHUKOM

I') IPUMEHEHHUE CHJIBI IO OTHOILIEHHIO K MPOTUBOIIOJIOKHOW CTOPOHE

11. [IpumupeHre UHTEPECOB KOHMPIUKTYIOMIMX CTOPOH C IENBIO MONTYYCHUS UMHU
HauOOJIbIIEH BBITOIBI SBISIETCS COJIEPKaHUEM

a) KOMIIpOMHcca

0) coryamieHus o Ipoleype OnpeIeTICHUs TOOeTUTENS

B) HHTETPATUBHOTO PEIICHUS

I') pa3beAMHEHUS

12. [lenpro mOCpETHUYECTBA SIBISIETCS

a) MPUHYXKACHHE KOH(DIUKTYIOIIHUX CTOPOH K MUPY

0) MpUHYXIEHNUE OJTHON U3 KOH(PIUKTYIOMIMX CTOPOH K YCTYIIKaM

B) IOMOIIIb CTOPOHAM B ITOMCKE COBMECTHOTO PEUICHHUS, TIPUEMIIEMOTO JIJIs
BCEX

T') HaBS3bIBaHHE KOH(MIUKTYIOIIKUM CTOPOHAM PEIICHHUS, BHITOJHOTO TIOCPEIHUKY
13. UamuaeHT — 310

a) KOH(MIUKTHBIC JCHCTBUS



0) oco3HaHHE OOBEKTUBHOTO MMPOTHBOPEUHS

B) OOBEKT pa3HOTIIACUI
I') BCE OTBETHI BEPHBI

14. K cocTaBisIOUIMM CTPYKTYPBl KOH(PIUKTA OTHOCHTCS

a) OpraHu3allOHHAsI CTPYKTYpa MIPEAIPUATHS

0) NMCUXOJIOTHYECKNE OCOOEHHOCTH JIMYHOCTH

B) 00BEKT KOH(IMKTA
') HHITUACHT

15. Pa3pemenue koHdIUKTa Kak (opma ero 3aBepIiieHus! mpenoaaraet

a) MpeKpaiieHue KOHQIUKTA MMyTeM OJIOKHPOBAHUS B3aUMOJICHCTBHUS CTOPOH

0) BOCCTAaHOBJICHHE OTHOUICHUN KOH(DIMKTYIOIINX

B) NPUHYKJEHUE OAHON CTOPOHBI MOJTHOCTHIO IPUHSTDH MMO3ULUIO APYT O

I') IPpUHYX/I€HHE 00EUX CTOPOH K BBIXO/Yy U3 KOH(IIUKTA.

KanennapHblii VIaH CaMOCTOATEILHON PadOThI CTY/ICHTOB

NPpA U3YyYCHUHN aucuumMHbI«IIcuxomorns KOH(bJII/IKTa»

Coneprxanue paboThI

KommaecTBo yacoB |

dopMa KOHTPOJIS

PA3JIEJI 1. UI3BVUEHUE U AHAJIM3 KOH®JIMKTA B IICUXOJIOI'M

Tema 1. Kateropus «koHGINKT» B ICHXOIOTHUH 4 qaca [IpoBepka KOHCHEKTa W  3aIOJHECHUS
CocTaBUTh KOHCHEKT 110 UCTOPUSA TEPMHHOJIOTMYECKOTO CIOBaps.
OTEYECTBEHHO! U 3apy0eKHOU

KOH(INKTOJIOTHH.

3anosHUTh TEPMUHOIOTUIECKHUI CIIOBAPE.

Tema2.IIpyauHBI BOSHUKHOBEHUS! KOH(JIUKTOB 4 gaca ITposepxka COCTaBJICHUS CXEMBl,
1. CocTaBUTh CXEMY, OTPaXKAIOIIYI0 OCHOBHBIE odpopmwiieHHsT  TIepeYHs  NPUMEPOB U
MPUYUHBI BOSHUKHOBEHHS KOH(DJIMKTOB. 3aI0JTHEHUS TEPMHHOJIOTHIECKOTO
2. 3al0JIHUTh TEPMUHOJIOTHIECKU CIIOBAPb. CJIOBapAL.

3. OopmuTh IIEpEUEHH MPUMEPOB PAITUIHBIX

MPUYMH BOSHUKHOBEHHS KOH(QJINKTOB.

Tema 3. IIpuHINIIBI ¥ OCHOBHBIE OAXO/BI K 4 gaca IIpoBepka  3amonHEHMs  TaOIUIBI U

M3y4YEeHUIO KOH(DIMKTA KaK CUCTEMHOTO
COLUANIbHO-TICUXOJIOTHYECKOT O SIBICHUS

1. BHecTH B TabnMIly XapaKTepUCTHKH
OCHOBHBIX TI0/IXO/IOB K aHAIN3Y KOH(IIMKTA.
3aHATHSA.

2. 3anoJHUTH TEPMUHOIOTUYECKHH CIIOBAPD.

TEPMHUHOJIOTHYECKOro CJI0Baps.

PA3JEJI 2. BUJIbl KOH®JIMKTOB
Tema 4. BHyTpHIMIHOCTHBIC, MEXIUTHOCTHBIS 4 gaca [IpoBepka moabopa
Y TPYIIIOBBIC KOH(IUKTHI TICUXO/INarHOCTUYECKOT0
1. ITomoGpaTh NCHX0IMarHOCTHIECKHII HHCTPYMEHTAPHS u 3aIOTHCHHS
WHCTPYMEHTAPHHA IJIs1 OLCHKU KOH(IJIUKTOB. TEPMHUHOJIOTMYECKOTO CIIOBapS.
2. 3anoJHUTH TEPMUHOJIOTUYECKHI CIIOBAPb.
Tema 5. KoHQIUKTEI B OpraHu3aniu 4 gaca [IpoBepka HaMYUS TIEPEUHS MPUMEPOB,

1. CocTaBuTh TIepedeHb MPUMEPOB KOHPIIUKTOB
B OpTaHU3AIIHH.

2. Pa3paboTtarh 1 MUCBMEHHO O(POPMUTH
CTpaTeruio aHajmsa Keca.

3. 3anoJHUTH TEPMUHOIOTUYECKUH CIIOBAPb.

pa3paboTaHHOW CTpaTerud aHaimM3a |
3aM0JIHEHUS TEPMHHOJIOTMYECKOTO
CIIOBapAL.




Tema 6. KoHMIUKTBI B ceMbe

1. CocTaBUTH IepeydeHb NPUMEPOB CEMEHHBIX
KOH(IIUKTOB.

2. PazpaboTtaTh 1 TICEMEHHO 0(hOPMUTH
CTpATEeTHIO aHAIIN3a CEMEHHOTO KOH(INKTA.
3. 3aN0JHUTH TEPMUHOJIOTHYECKUH CIIOBAPb.

4 gaca

[IpoBepka HaNWuMA TMEPeYHS IMPUMEPOB,
pa3pabOTaHHON CTpaTerMu aHamuM3a M
3aII0JTHEHHS TEPMUHOJIOTHIECKOTO
CcIIOBapsi.

Tema 7. KOoHGIHKT B cOIUATBHO-
MeJarorudeckoM nporecce

1. CocTaBuTh NIEpeYeHb IPUMEPOB KOH(IUKTOB
B COIMAJIbHO-TIEAAr OTHIECKOM TIPOIIECCE.

2. PazpaboTtaTh 1 TICEMEHHO O(hOPMUTH
CTpATEeTHIO aHAIN3a JAHHOTO BHAA KOH(IINKTA.
3. 3amoTHATH TEPMUHOIOTUIECKHN CIIOBAPE.

4 yaca

[TpoBepka Hanuuusi TEpedHs] NPUMEPOB,
pa3paboTaHHOW CTpaTeruu aHaiuza |
3aIOJTHEHUS TE€PMUHOJIOTHYECKOTO
CIIOBapAL.

PA3JIEJI 3. PASPEHIEHUME U YIIPABJIEHUE KOH®JIMKTAMUI

Tema 8. Ctparerun paspenieHust KOH(QIUKTOB

1. TlonoOpatk 1 NHCHMEHHO O(GOPMUTH
YIPa)KHEHUs! AJIsl OCO3HAHUS U PAa3BUTHUS
HAaBBIKOB YMEHHI KOHCTPYKTHBHOTO IIOBEACHHUS
B KOH(JIMKTHBIX CHTYaLUIX AJIs IPOBEICHUS
3aHATHA B HOpPME TPCHUHTA.

4 qaca

[IpoBepka MMUCbMEHHOM moI00pKU
YIPaKHEHUH.

Tema 9. Pazpemienne KOHQIIUKTA ¢ ydacTHEM
TpeTheil CTOPOHBI: MOCPETHNUECTBO, APOUTPAK
1. CocraButh cxemy «Pa3pemenne koHdiaukTa
C Y4acTHEM TpeThel CTOPOHBI»

2. 3anoJIHUTH TEPMHUHOJIOTHUYECKUII CII0Baph.

4 gaca

[MpoBepka  COCTaBiEHHS  CXEMbl U
3aI10JIHCHUA TCPMHUHOJIOTUIECKOTO
cIoBapsi.

nuToro

36
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Bonpocel k 3x3ameny no aucuuminie «Ilcuxosmoruss KOHQPIUKTAY

Hcropus oTe4ecTBEHHONKOH(IMKTOIOTHH.

CTpyKTypHBIE 3JIeMEeHTHI KOHQIIMKTA (0OBEKT, TPEMET, CTOPOHBI M YUACTHUKH KOH(IIUKTA).
OOBbeKTUBHBIC U CYOBEKTHBHBIC TPUYUHBI BOSHUKHOBEHHS KOH(JIUKTOB.

MeTtob1 n3yueHust KOH(PIUKTA.

OYHKIMH KOH(IUKTOB.

KondnukrHas cutyaius 1 0COOEHHOCTU €€ BOCIIPUSITHSI.

Kareropus «koH(MIUKT» B ICUXOJIOTUH.

Teopernueckrne MOAXOAbI K OOBSCHEHUIO KOH(DIUKTA: HMHTPANCUXUYECKUN, CUTYallMOHHBIMH,
KOTHUTUBUCTCKHUU.

OcHOBHBIE TIOJIXO/IBI K OTPEICTICHNI0 KOH(IINKTA B 3apyOSKHOM MICUXOJIOTHH.

OCHOBHBIE TIOJIXO/IbI K OIPEACTICHUIO KOH(IIMKTA B OTEUECTBEHHOM IICUXOJIOTHH.
CTpyKTypHBIE XapaKTePUCTUKH KOH(IUKTA.

JluHamuueckue XapakTepUCTUKU KOH(IIUKTA (CTaluu Pa3BUTHS).

[To3utuBHBIE QYHKIIMN KOHPIUKTA C TO3UIUI IICUXOJIOTHH.

Buibl KOHMIUKTOB MO pa3IMYHBIM Ki1accuPuKkanusaM (00111as XapaKTeprUCTHUKA).

Crioco0b1 aHanu3 KOHGIUKTHOTO B3aMMOICHCTBHS: ACTIEKTHI, IPHHIIUTIBL.

CHUCTeMHBIH MOIX0 K aHAIM3Y KOH(IMKTHOTO B3aMMO/ICHCTBHSL.

CuTyanmMOHHBINA TIOJXO/I K aHATN3Y KOH(PJIMKTHOTO B3aUMOJICHCTBHS.

Pa3pemenne KOH(PIUKTOB, CTpaTeruu pearupoBaHus (0011ast XapaKTEPUCTHUKA).

[Toka3zarenu HeynpaBIAeMOCTH KOHMIMKTA, 0COOEHHOCTH TPYAHO- Pa3pelIMMbIX KOH(IUKTOB.
Crpareruu paspemieHusi KOH(IMKTHOTO B3aUMOAEHCTBHS (00111ast XapaKTepUCTUKA).

Yxox, npucnocoOieHne U KOHKYPEHIINS Kak CTpaTeruy pa3pelieHns KOHPIUKTOB.
Komnpomucce u coTpyAHUYECTBO KaK CTpaTeruy pa3perieHus: KOH(PIUKTa.

TakTHueckue MpueMsl pa3perieHuss KOH(QIUKTHBIX TPOTUBOPEUHIA.

Tunsl KOHQIUKTHBIX JTUYHOCTEH.

[TeperoBopsI: CTHIIN; OpraHU3aIMs IEPErOBOPHOTO MpOIIecca.

[TocpemHIUECTBO Kak CIOCO0 YperyanpoBaHue KOH(IUKTA ¢ y4acTHEM TPEThel CTOPOHBI.
[Ipouienypa nmocpeaHuvecTBa (MeperoBOPHLI MpoIEcc).

ApOutpax Kak crocod yperyaupoBaHUs KOH(MIMKTA C y4aCTHEM TPETbe CTOPOHBI (IPUHIIMIIBL,
MpOoLIECC).

[ToHsiTHE «BHYTPUIMYHOCTHBINA KOH(IUKT», BUJIbI, IOCIEACTBUSA, ()OPMBI IPOSIBICHUSL.
OCHOBHBIE TOJIXOJBl K HMHTEPIPETAUN BHYTPUIMYHOCTHBIX KOH(DIUKTOB B 3apyOexHON
TICHXOJIOTHIH.

[ToHsiTHE «MEKIUYHOCTHBIM KOH(PIMKTY», 0COOCHHOCTH, Chephl MPOSBICHUS, YIIPaBIICHNUE.
[ToHsTHE TPYIITOBBIX KOH(MIMKTOB M WX KJIaCCH(PUKAIINS.

[Mpenynpexaenue u pa3penieHue BHYTPUINIHOCTHBIX KOH(IINKTOB.

ConuanbHbIN KOH(MIUKT, ICTOYHUKU U IPUYUHBI BOSHUKHOBEHHS.

Buapl KOHQIUKTOB B OpraHu3anuy (1o pa3InYHbIM OCHOBaHUAM). [IpHUMHBI M HCTOYHHKH.
OyHKIMOHANbHBIE U TUCHYHKIIMOHATIBHBIE MTOCIEACTBUS KOH(DIUKTOB B OPraHU3aIIH.
OcHOBHBIE CTIOCOOBI YITPABICHHS U pa3perieHusi KOH(IMKTOB B OpraHU3aIHH.

KoHpaukTel B conMambHO-TIEArOrMYECKOM MpOLecce: MPUYMHBI, BHUABI, NPOQUIAKTHKA,
pas3pelieHue.

Tunonorus KOHPIUKTHO-CTPECCOBBIX CUTYAIMI B MIAAIINX KJIaccax.

Tumnosnorust KOHOIUKTOB MPU 0OYICHUH TIOIPOCTKOB.



41.

42.
43.
44,
45.

Bapuantsl npemynpexaeHuss U yperyJaupoBaHus KOH(MIMKTOB B COIMAIbHO-TIEIaroru4eckoM
mporecce.

KoH(IIUKTBI B ceMbe: CYIpYKeCKUe, MeX1y POTUTEISIMH U AETHMHU.

[TpryrHBI BOSHUKHOBEHHUS, TUIIOJIOTUS i CTPYKTYPa CEMEHHBIX KOH(DIMKTOB.

OYHKIUHU U TOCIEICTBHS KOH(IIMKTA B CEMBE.

OcHoBHBIE CIOCOOBI IPEAYNPEKICHUS U pa3pEIICHNUs CEMEHHBIX KOH(IUKTOB.

7. YHEBHO-METOJUYECKOE 1 TH®OPMAIIMOHHOE OBECIIEYEHUE
JUCHUITVIMHBI (JICUXOJIO0T'UA KOH®JIUKTA»

OcHoBHas1 JIUTepaTypa
Erunec, A. II. Ilcuxonorus koHdaukTa [DNeKTpoHHBIH pecypc] : yueOHoe mocodue / A. II.
Erunec .— DnekTpoH. TeKcToBbIe NaHHbIe.— M.: MOCKOBCKUN (PUHAHCOBO-IIPOMBIILICHHBIN
yauBepeuteT «Cuneprusi», 2013.— 320 c. (bubnuoreka Bil'Y)

Pesxxum noctyna: http://www.iprbookshop.ru/17043.html

2.

Octposckas, U. B. Ilcuxonorus [DnekrpoHHslii pecypc] : yueOnuk / 1. B. OctpoBckas. - 2-¢
u3 ., uctp. - M.: 'DOTAP-Menua, 2013. (bubaunorexka Bal'Y)

Pexxum nmoctyna: http://www.studentlibrary.ru/book/ISBN9785970423745.html

3.

Crynuunkuii, B. I1. Ilcuxonorus [Dnexrponnsiii pecype] / B. I1. Crynmaunku. - M. : JlamkoB u
K, 2014. (bubnuoreka Bnl'Y)

Pexxum noctyma: http://www.studentlibrary.ru/book/ISBN9785394020636.html

JonosHUTEIbLHASA JTUTEPATYPa
Annynos A4, llununoB A.U. Koudaukronorus. CII6.: [Tutep, 3-e nuznanue, 2008 r. - 496 c.,
ISBN 978-5-469-01552-9 (but6imoteka Bnl'Y)
I'pummna H.B., Ilcuxonorus kon¢aukra. 2-e u3a. — CII6.: Tlurep, 2008. — 544 c: un. —
(Cepus «Macrepa ricuxosorun»). ISBN 978-5-91180-895-2 (bubnuoreka Bnl'Y)
Kongnuxronorus: Yueduuk / I'.1. Kossipes. - M.: U] DOPYM: UHDPA-M, 2010. - 304 c.:
60x90 1/16. - (Beicuiee obpazoBanue). ISBN 978-5-8199-0416-9 (bubnuoreka Bal'Y)
Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=185227
[Tnakcuna, U.B. YueOHo-MeToanueckuit komruieke "Ilcuxonorus KoHGIUKTa" : 1715 TOATOTOBKU
no cnenuanbHocTH  03.03.01"TIcuxonorus". Kamudukauus-ncuxomnor. IIpemonasarens

ncuxonoruu / U. B. Ilnakcuna ; Bnaaumupckuii rocy1apcTBeHHbIN TYMaHUTapHBIM YHUBEPCUTET
(BITY). — Bnagumup: BrnaauMupckuil TOCYJapCTBEHHBIN T'yMaHMTAapHBIH YHHUBEPCUTET
(BITY), 2008 .— 50 c. (bubnunoreka Bal'Y)

ConmaneHas nicuxonorusi. Kype nekmnuit: Yuednoe nocobue / B.I'. Kprsicbko. - 4-¢ u3z., mepepad.
u non. - M.: By3osckuii yueOnuk: HUL[ UH®PA-M, 2014. - 256 c.: 60x90 1/16. (mepemer)
ISBN 978-5-9558-0382-1 (bubnuoteka Bal'Y)

Pexxum nmoctyna: http://znanium.com/catalog.php?bookinfo=460588

[[BetkoB, B. JI. Ilcuxomorus koHpmukra. OT Teopuu K MpakTUKe [DIEKTPOHHBIN pecypc|:
yuebHoe mocobue / B. JI. [[BeTkoB.— DnekTpoH.TekcToBble ganHbie.— M. : OHUTU-JIAHA,
2013.— 183 c. (bubnmoreka Bal'VY)

Pexxum moctyma: http://www.iprbookshop.ru/15452.html



http://www.iprbookshop.ru/17043.html
http://www.studentlibrary.ru/book/ISBN9785970423745.html
http://www.studentlibrary.ru/book/ISBN9785394020636.html
http://znanium.com/catalog.php?bookinfo=185227
http://znanium.com/catalog.php?bookinfo=460588
http://www.iprbookshop.ru/15452.html

Ilepuoguyeckue u3aHus

1. Xypnan «Bompockl ncuxosorun» (pyc.).— HaydHbId ncuxosiornueckui sxypHai. URL:
http://www.voppsy.ru/
2. Xypnan «[lcuxonorudyeckue WccleAoBaHus» (pyc.). — HAyYHBIA JJIEKTPOHHBIN KypHAII,

BiiroueH B [lepeuens BAK. URL: http://psystudy.ru/

3. Kypnan «llcuxonornyeckas Hayka u oOpa3zoBanue» (pyc.). — IpodecCHOHAIBHBIN KYpHAIT TI0
IICUXO0JIOrHH 0Opa3oBanus, pekomenaoBanubiii BAK. URL: http://psyedu.ru/

4. XKypuan «KyJabTypHO-HCTOPUYECKAS MCUXOJIOTH). — MEXKIYHAPOJHOE HAydYHOE H3JIaHUE IS
NICHXOJIOTOB, HWCTOPUKOB M METOJOJIOTOB HAyKH W CICHUAINCTOB B CMEKHBIX OO0JIACTSIX

dyHaaMeHTaNIbHOTO W TPHUKIAIHOTO 4YeloBeko3HaHus; BKiIoueH B [lepewens BAK. URL:
http://psyjournals.ru/Kip/

HNHuTepHer — pecypcbl
http://www.psysport.ru
http://www.book.teonet.ru
http://www.psylib.ru
http://www.azps.ru

http://www.myworld.ru
http://www.koob.ru

HNudopmanmoHHbIe CIPABOYHBIEC CHCTEMbI

1. UT1C «Koncynbrant [1mrocy
2. UCC «I'APAHT»

IIpodeccnonanbubie 0a3bI JAHHBIX

1. BupTyanbHslii uuTanbHbIN 321 aucceprauuii PI'b
2. DnexTpoHHas 0a3a JJaHHBIX SCOPUS

3. MAPC APBMKOH

4. Hay4Has snekTpoHHast Onbnnorexa

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Jlnist mpoBe/ieHHsl 3aHATUH 110 TUCIMITIIMHE HE0OX0IMMBbI pabO4Mid CTOJ IMperoaaBaTels,
MIePEHOCHBI MYJIbTHMEIUNHHBIN PEe3eHTAIIMOHHBINA TpoekTop EPSon, sxpan Lumien u HOyTOyK
Aser, paboumii cton npenoaasarens, kadeapa, yaeOHbIe CTONbI, CTYJbs, JTOCKa HACTCHHAs, MEI.
Jlns KOHTpOJS OCBOEHHSI CTYIEHTaMHU JIEKIIMOHHOTO MaTepualia pa3padoTaHbl TECTOBBIE
3a/1aHusl, KOTOPBIE IPEJCTABIIEHBI B BUJIE PAa3/1aTOYHOTO MaTepHraa.

ITepedyeHnb JTHIIEH3NOHHOTO NPOTPAMMHOIO O0ecreYeHus!

1. JunensusaaMicrosoft Windows/Office Professional 2003 Win32 Russian

Microsoft Open License 18495261

0005003002-1C-211695-6 2004 r.

2. JInnemsusnaantuBupycHoel10: Kaspersky Endpoint Security Standart 1356-161220-101943-
827-71

JHorosop: Ne 219/16-44 AD® ot 20.12.2016
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1. ITacmopt ¢oHaa OLIEHOYHBIX CPEACTB MO TUCIUIINHE
«IIcuxosiorus KOH(PIUKTA»

Hanpagsnenue noarorosku: 44.05.01 «Ilenaroruka u NcUxoaorus J€BUAHTHOTO MMOBEICHUS
Huctummna: «[lcuxonorus KOHQIUKTa»
®dopma NMPOMEKYTOUHOU aTTecTanuu: sk3aMeH (9 cemecTp)

2. Ilepeuenb popMHupPyeMbIX KOMIIETEHIHI U dTanbl UX (POPMHUPOBAHUS
2.1. ®opmupyeMble KOMIETEHIIUU

ObwexynvmypHole

OK-5-cniocoOHOCTh paboTaTh B KOJUIEKTUBE, TOJEPAHTHO BOCIPUHHUMAs COLIMAJIbHBIC
KYJbTypHBIE, KOH(ECCHOHANbHBIE M WHBIE PA3JINYHA, TNPEAYNPEKIATh U KOHCTPYKTHBHO
paspeniatbe KOH(QIUKTHBIE CUTYallUH B IpoLecce NPpohecCHOHATBLHOMN 1eATeIbHOCTH.

B mponecce ¢opmupoBaHHs KOMIETEHIMH OOYyYaroIMMCS JIOJKEH JAEMOHCTPUPOBATH
CJICAYIOLINE PE3YIbTaThl 00pPa30BaHUS:

3Hamb — OCHOBBI Icuxonoruun KoHpmukra (31), mMeroabl aHanM3a KOHQIMKTHOTO
B3auMoieiicTBus (32) cnenuduKy npoTeKaHusi KOHPIUKTA B MPO(PEeCcCHOHATBHON IeATEIbHOCTH
(33),

ymemp — pabotaTh B KojuiekTHBe (Y1) 1 ToJepaHTHO BOCHpUHUMATD pa3nuaunsi(VY?2),

é1ademsb — CIIOCOOHOCTHIO K mpenynpexaeHuio (H1) u KOHCTpYKTHBHOMY pa3perieHuto
koH(pukTa (H2),

OK-6 - cnocoOHOCTh MPOSBIATH ICHUXOJOTHUYECKYI0 YCTOMYMBOCTh B CIIOXKHBIX H
HKCTPEMAIbHBIX YCIOBHSIX, IPUMEHATH METO/1bl SMOLIMOHAILHON M KOTHUTUBHON PETrYNSLNN IS
ONTUMU3ALMH COOCTBEHHOM JESITEIbHOCTH U IICUXOJIOTUYECKOIO COCTOSHUS.

B mponecce ¢opmupoBaHHs KOMIETEHIMH OOyYaroIIMCs JIOJKEH JAEMOHCTPUPOBATH
CIIeIyIOIINE Pe3yabTaThl 00pa30BaHUS:

3Hamp — OCOOEHHOCTH IICHXOJIOTMYECKON rotoBHOCTH (31), METOJBI AMOLMOHAIBHOMN
(32) u xoruuTuBHOM perymsuu (33),

ymems — NPOSIBIATH IICUXOJIOTMYECKYI0 ycToHUuBOCTh (Y1), mpumeHsaTh 3G (EeKTUBHbIE
METO/bI peryisiuu noseneHus (¥Y2), oNTUMU3NPOBATh CBOO JieATeNbHOCTH (Y 3),

énadems — CIOCOOHOCTBIO  MPOSBIATH  IICHUXOJIOTHYECKYID  yYCTOMYMBOCTH B
sKcTpeManbHbIX  ycioBusax (H1), mnpumeHATH MeTOIBl CaMOpEeryislud IOBEIEHUS U
nesrenbHocTH (H2), ciocoOHOCTRIO ONTUMHU3UPOBATH IICHX0JorHueckoe coctosguue (H3),

IIpogheccuonanvhuvle

IK-3 -criocoOHOCTh B3aUMOCHCTBOBATH C PA3IMYHBIMU KAaTETOPHSIMH BOCIIUTYEMBIX, B
TOM YHCJIE B CIIOXHBIX COIHAIBHO-TIEIarOTMYECKUX CHUTYAIUsIX, OCYIIECTBISITH KOHTPOJb
KPU3UCHBIX CHTyallud, TPEeNyNpekIeHHEe W KOHCTPYKTHBHOE pa3penieHne KOH(IMKTOB,
OKa3bIBaTh MOMOIIb B Pa3pelIeHUN MEKITMYHOCTHBIX KOH(IUKTOB.

B mponecce ¢opmHupoBaHHs KOMIETEHIMU OOYYaroIIMICS JTOMKEH JEMOHCTPUPOBATH
CJIEAYIOIINE PE3YIbTaThl 00pPa30BaHUS:

3Hamb — TICUXOJIOTUYECKHE OCOOCHHOCTH pa3HbIX KaTeropuil wucmeityeMbix (31),
crienipuKy MpOTEKaHU KPU3UCHBIX CUTYyanui (32) 1 XapaKTepHbIe 0COOEHHOCTH Pa3HbIX BHJIOB
KOH(IMKTHOTO B3aumoeicTBus (33),

YMmemp — B3aMMOJIEHICTBOBATh C Pa3HbIMU KaTeropusaMu UcnblTyeMblx (Y1), B ToMm yucie
B CJIO’KHBIX COLIMATIbHO-TIEAArOrM4eCKUX cUTyanusx (Y2),



é1a0emp — CIIOCOOHOCTBIO OCYIIECTBIATh KOHTPOJIb KpWU3UCHBIX cuTyanmid  (HI),
npenynpexnaats (H2) u pazpemars konpmukts (H3),

IIK-10 — cnocoOHOCTh YCTaHABJIMBATH MPUYUHBI OTKJIOHSIOMICTOCS ITOBEACHUS
JUYHOCTH, IPUYMHBI  KpU3UCA, B KOTOPOM oOKa3ajics peOeHOK (MOAPOCTOK), HPUYUHBI
COLMAIILHOTO HEOJAaromoyyuusi CeMbH, HM3y4aTh JIMYHOCTHBIE OCOOCHHOCTH U COIHAIBHO-
OBITOBBIEC YCIIOBUSI JKU3HM JI€TEH, CEMbU COLIMAIBHOTO OKPYXKEHHS, BBISBJIATH MO3UTHUBHBIE U
HEraTUBHbIC BJIMSHUS Ha peOeHka (MOAPOCTKA), a TakkKe pPa3jIMYyHOro poja NpodiieMbl B
Pa3BUTUU JIMYHOCTU U MEKIMYHOCTHBIX B3aUMOOTHOLICHHSIX.

B mpouecce dbopMupoBaHHs KOMIIETEHIIMH OOYyYalOUIMICS IOJDKEH JEMOHCTPUPOBATH
CJICAYIOIINE PE3YIbTaThl 00pPa30BaHUS:

3HamMb — TPUYUHBI OTKJIOHSIOIIETOCS MOBEACHUS JTUYHOCTH (31) MpUYMHBI COLUATBHOTO
HeOarononyuusi ceMbu (32),

ymemp — M3y4yaTh JUYHOCTHBIE OCOOCHHOCTH W COIUAILHO-OBITOBBIC YCIIOBHS KH3HH
neteit (Y1), cembu (Y2), couuanbHoro okpyxenus (Y3),

61a0emb — CTIOCOOHOCTBIO BBISBIISATH IMO3UTHUBHBIE U HETaTHBHBIC BIUSHUSA Ha peOeHKa
(mompoctka) (H1), a Takxke pasauyHoro poja mpoOiieMbl B pa3Butuu JmuHoctd (H2) m
MEXIIMYHOCTHBIX B3auMooTHoIeHusax (H3).



2.2. lIpouecc popMupoBaHus KOMIETEHIUI

Ne KonTposmmpyembie TeMBbl, IMocnenoBaTeIbHOCTD (3TANBI)
pa3aesibl (B COOTBETCTBUM € % = ¢dopmMupoBanusi KOMIETEHUM I
padoueii mporpaMmoi = =
JAMCHMILTHHDI) SR
= o
22
g S 3 Yy H
313233 |V1|¥Y2|¥Y3|Hl | H2|H3
1) | Kareropusi «<KOH(QIUKT» B OK-5 + + |+ | +
TICUXOJIOTHH.
2) | [lpuyrHbBI BOSHUKHOBCHHUS OK-5 + |+ |+ |+ |+
KOH(JIMKTOB IK-3 + |+ + |+ +
K -10 + | + + |+ |+ |+ |+ |+
3) | IlpuHIUIBEI 1 OCHOBHBIC OK-5 + |+ |+ |+ + + |+
MOJXOJIbI K U3YYCHHIO IK-3 + |+ |+ |+ + +
KOH(JIMKTA KaK CHCTEMHOTO
COLIMATILHO-
TICHXOJIOTHYECKOTO SIBJICHHS
4) | BHYTpHUINYHOCTHBIE, I1K-3 + |+ |+ |+ + + + | +
MEXITMYHOCTHBIE,
MEKIPYNIIOBbIE KOH(DIUKTHI
5) | Kouduukrer B opranuzamuu | OK-6 + |+ |+ |+ |+ |+ |+ |+ |+
I1K-3 + |+ |+ |+ |+ + |+ | +
6) | KonduukTsl B cembe OK-6 + |+ |+ |+ |+ ]+ |+ + | +
I1K-3 + |+ |+ |+ |+ + + | +
7) | KoH(IUKTBI B COIHATEHO- OK-6 + |+ |+ |+ |+ |+ |+ |+ |+
NeAaroru4eCKoM mporecce. I1K-3 + |+ |+ + + + + +
8) | Crpareruu pa3perieHus OK-5 + |+ [+ + |+ + | +
KOH(JIUKTOB IK-3 + |+ |+ |+ |+ + | + | +
9) | Pa3pemenune koHIMKTA C OK-5 + |+ |+ |+ |+ + | +
ydacTueM TpeTheit croponsl: | [1K-3 + |+ |+ |+ |+ + |+ | +

MOCPETHUYECTBO, apOUTPaXK.




3.Kputepuu oneHku cpopMHpOBAHHOCTH KOMIIETEH U
B PAMKAaX TeKylIero KOHTPOJIs

3.1. Buabl oieHOYHBIX CpeaAcCTB, HCIOJBbB3YEMBIX JIfI TEKYHIEI0 KOHTPOJIA

Ne | KonTposampyemblie TeMbl, pa3aebl (B dopMupyemblie Buabl oieHOYHBIX CpeICTB
COOTBETCTBMH C padoueil KOMIIETEeHIIH U (max — 60 6a.1;10B B
NPOrpamMMoii I CHUNIHHBI) TedeHHne ceMecTpa)
1. | Kareropus «koH(pmukT» B icuxonoruu. | OK-5 KommnexT 3aganuii k
[IPAKTUYECKOMY 3aHATHIO |
2. | [Tpuunnsl Bo3uukHOBeHUs KoHMaukToB | OK-5 ITK-3 T1K-10 KommutekT 3ananuii k
MPAKTUYECKOMY 3aHITHIO 2
3. | IIpuHIMIIBI 1 OCHOBHBIE MOIXOIbI K OK-5TIK-3 KomiuiekT 3aganuii K
W3YYCHHUIO KOH(IIMKTA KaK CHCTEMHOTO MPAKTUYECKOMY 3aHSTHIO 3
COLMATBHO-TICUXOJIOTUYECKOTO SIBIICHUS Tecr 1
4. | BHyTpuInuHOCTHBIE, MexnudHocTHbIe, | [TK-3 Komrmuiekr 3ananuii k
MEXTPYIITOBBIC KOH(IUKTHI MPaKTUYECKOMY 3aHSTHIO 4
5. | KoHGAUKTH B OpraHu3amniu OK-6 I1K-3 KoMmekr 3amannii K
MIPAKTUYECKOMY 3aHATHIO 5
6. | KoHbauKkTh B ceMbe OK-6 I1K-3 KoMmekr 3amannii K
MIPAKTUYECKOMY 3aHITHIO 6
Tect 2
7. | KoH)AUKTHI B COMAIBHO- OK-6 T1K-3 Komimekr 3aganuii k
MeJaroru4eckoM mpouecce. MPaKTUYECKOMY 3aHATHIO 7
8. | Ctpateruu pazpeuieHnus KOHQIUKTOB OK-5TIK-3 Kommnekr 3aganuii k
MPaKTUYECKOMY 3aHATHIO 8
9. | Pa3penieHre KOHQIMKTA C y4aCTHEM OK-5 IIK-3 KommnekT 3amannii k

TPEThEH CTOPOHBI: TOCPETHIUIECTRO,
apOuTpax.

MIPAKTUUYECKOMY 3aHITHIO 8
Tecr 3




TecTbl
TecToBbIC 321aHUA K peTHHI-KOHTPOI10 Nel

1.ITonHbIi epedyeHb CTPYKTYPHBIX 3JIEMEHTOB KOH(IMKTa COCTABIIAIOT ...
a) pOJIH OIITOHEHTOB, O0BEKT KOH(IINKTA, cpesia KOHMIUKTA

0) Mo3uIuu CyObEKTOB, Y9aCTHUKH KOH(DIMKTA, 30Ha Pa3HOTJIACHIA

B) CTOPOHBI KOH(JIMKTA, CYOBEKTUBHBIC U OOBEKTUBHBIC XapaKTEPUCTHKN KOH(IIMKTA
2 K sTanam KOH(IUKTA OTHOCSTCA ...

a) SCKayaIysl, KOHQIMKTHAS CUTYyalusi, pe4eBOE MPOTHBOICHCTBIE

0) nHUIMAIMS KOH(IIMKTA, MHIUICHT, 1eCTPYKTUBHBIN KOH(DIUKT

B) TYNHK, KOHQJIMKTHAS CUTYaIUsl, MHIIUIACHT, SCKAJIAIH, TOCICKOHMINKTHAS CTaIus
3. Omnpenenure NoOCIeI0BATEIBHOCTh OCHOBHBIX CTa Ui pa3BUTHs KOH(IUKTA
a) BOSHHUKHOBEHHE

0) HauanbpHas (aza

B) UHIIUJEHT

I') KOH(JIMKTHOE B3aUMOJICHCTBUE

1) HapacTaHHE HaNPS)KEHHOCTH

€) KOH(DJIMKTHBIE TEHCTBUS

K) dCKanarus

3) HCXOJI

4.KoH(pAMKT BIMsET Ha YelloBeKa ...

a) MMO3UTUBHO

0) HEeraTUBHO

B) MO3UTHBHO U HETATUBHO

T') HE OKa3bIBaeT BIUSHUSA

5.00beKTOM KOH(IMKTA SBIISIOTCH ...

a) KOHKPETHBIC TPUYNHBI

0) MoTHBaIHUS

B) JIBIDKYILIME CHIIBI

6. YCTaHOBUTE COOTBETCTBUS MEX/Y TEOPUIMHU U UX pazpabOTUMKaMU

a) oO11as Teopust KOH(PIUKTA

0) P. Hapennopd, JI. Kozep, K. boynaunr

B) TEOPHsI COLUAIIBHOTO paBHOBECHS (CTPYKTYPHO-(DYHKIIMOHAIBHBIN aHaIH3)
r) T. ITapcon P. Mepton

1) TEOPHSI COIIMATHHOTO HACWIINS U arPeCcCHH

e) K. Jlopenn, P. Apnpu

) yU4EHHE O NICUX0aHaIH13e

3) 3. @peiin

7.MoTHUBalIMOHHBIE KOMIIOHEHTHI KOH(IIUKTa XapaKTePU3YIOT ...

a) CyLTHOCTh HECOOTBETCTBUS MO3UIUI YUaCTHUKOB IPOTUBOOOPCTBA

0) TO, U3-3a Yero BO3HUKAET KOH(IJIUKT

B) OTPEOHOCTH KOH(MIUKTYIOUTNX

T') CTPYKTYpPY KOH(DIUKTA

8.Ilpeamet KOHGIUKTA — 3TO TO, ...



a) 1O MOBOAY YE€T0 BO3HHUKIIO TPOTHBOOOPCTBO

0) 4TO MOAJTIEKUT OOCYKICHHIO

B) UTO MOXKET OBITh TPHOOPETEHO

9.OMOIMOHANILHBI KOMITIOHEHT KOH(MIMKTA — 3TO ...

a) COBOKYITHOCTb MEPEKUBAHUN YIACTHUKOB KOH(IIUKTA

0) OKpaIeHHOCTh KOH(MIUKTHBIX B3aMMOOTHOIIICHHUH

B) OTHOIIIEHUS KOH(PIMKTYIOIINX

10.K 0CHOBHBIM NpPU3HAKAM U YCIOBUSM, IOCTATOYHBIM JIJIsl BOSHUKHOBEHUS! KOH(IIUKTA,
OTHOCSITCS ...

a) MPOTHBOIIOJIOKHO HANPABJICHHBIE MOTHBBI HITU CY)KICHHS

0) HaHeceHHe B3aMMHOTO yiiepoa (MOpajlbHOTO, MAaTEPUAIBHOTO, (PU3HUECKOTO;
MICHXOJIOTHYECKOT0) CYObEKTaMH COIMAIBHOTO B3aUMOACHCTBUS

B) HAIMYHUE Y CYOBEKTOB COIMAIBHOTO B3aUMOICHCTBUS COCTOSHHSI TPOTHBOOOPCTBA MEXKIY
HUMU

T') BEpHBI BCE OTBETHI

11.KoH}IUKTH IO COLMATBHBIM MOCIEACTBHUAM OBIBAIOT ...

a) KOHCTPYKTUBHBIMU

0) nmpeaMEeTHBIMU

B) 1I€CTPYKTUBHBIMU

T') 3aTsKHBIMU

12.KonpaukTs! 1o cepam mposiBICHUS MOTYT OBITb ...

a) YKOHOMHYECKUMHU

0) OBITOBBIMH

B) MEXTPYIIOBBIMU

I') MEKJIMYHOCTHBIMU

13.Hau6omnee o0muMu npuarHaMH KOH(QIIMKTA SBISIOTCS ...

a) COLUAITbHO-TIOIUTUYECKUE

0) coIMambHO-TICUXOJIOTUYECKUE

B) 5KOHOMUYECKHE

T') COIMAIBHO-TIEeMOTpapuIecKue

1) UHAUBUYaIbHO-TICUXOJIOTHYECKHE

€) BCE OTBETHI BEPHBI

14.Hau6onee BaxXHbBIMU (haKTOpaMH, BIUSIOIIMMH Ha pa3pelieHre KOHPIUKTA, SBISIOTCH ...
a) aJIeKBaTHOCTb OTPayKEHUs KOH(IIUKTA

0) OTKPBITOCTH OOIICHUS

B) CO3JlaHUE KJIMMaTa JOBepus

T') OIpe/IeNICHNE CyIIecTBa KOHMIUKTA

1) BCE OTBETHI BEPHBI

15.00beKTOM KOH(DIUKTOIOTUN SBISETCS ...

a) MOJUTHYECKUE U IKOHOMUYECKHE TPOTUBOPEYHS U KOH(IUKTHI B CAMBIX Pa3HOOOPA3HbIX
CBOMX INPOSBIICHUAX BO BCeX cdepax olriecTBa

0) colmabHbIe IPOTUBOPEUHS U COLTMATIbHBIE KOH(MIMKTHI B CAMBIX pa3HOOOpa3HBIX CBOMX
MIPOSIBJIICHUSIX BO BCceX c(epax obmiecTBa

B) IyXOBHbIE IPOTUBOPEUHS U COLUATbHBIE KOH(QJIUKTHI B CAMBIX Pa3HOOOPA3HBIX CBOUX MPO-
SIBJICHHSIX B COLIMATILHOM cepe oOIecTBa



OTtBeTnbl HA BOIIPOCHI TECTA

Ne IIpaBuJIbHBII OTBET OuneHka npaBWIbHBIX MakcuMasibHbIH
n/n OTBETOB B 0aJ11aX 0aJ171 32 3aJaHue
1. |B 1 1
2. | B 1 1
3. | Bo3nukHoBeHMe-HavanbHas (asa- 3a KaKJpli TpaBUIIbHBIN 1
WHIIUICHT-KOH(PJIUKTHOE otBeT — 0,1 Oayta

B3aUMO/ICVICTBHE-HAPACTAHUE
HaIPsHKEHHOCTU-KOH(MIMKTHBIE
JNEUCTBUS-3CKAIAIUI-UCX O

4. | B 1 1
5 A 1 1
6. | a)—0) 3a KaK1bli MpaBUIIbLHbBIN 1
oteer — 0,25 Gaia
B) —T)
) - ©)
x)- 3)
7. | A 1 1
8. |A 1 1
9. | A 1 1
10.| T 1 1
11.| A,B 3a KaxAbli MPaBUIIbHBIN
otBeT — 0,5 Oanna
12.| A,b, T 3a Kax bl TPaBUIBHBIN
otBet — 0,33 Gamna
13.| E 1
14,0 1 1
15.| B 1

TecroBble 3a1aHUs K PEHTHHI-KOHTPOJII0 Ne2

1. Kordauxt — 370!

a) 6opr0a MHEHUH;

0) criop, TUCKYCCHS IO OCTPOiA pobIeme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHS TPOTHBOIOJIOKHO HAMPABICHHBIX MOTHBOB HITH
CYXXJICHUM;

T') CONIEPHUYECTBO, HATIPABJICHHOE Ha TOCTH)KEHHUE MOOEIBI B CIIOpe

1) CTOJIKHOBEHHUE TMPOTUBOITOJIOKHBIX TTO3UITHIA.




2. Heo6X01MMBIMU M JOCTAaTOUYHBIMU YCIOBUSIMHU BOSHUKHOBEHHSI KOHQUIMKTA MEXKAY
CyObEeKTaMU COIHMAILHOTO B3aUMOJACHCTBHUS SBISIFOTCS:

a) HAINYHME Y HUX MPOTHBOMOJIOKHBIX CYXICHUIH MM MOTHBOB U JKEJIaHUE XOTs ObI OHOTO U3
HUX OJIepXKaTh Mo0eay Hajl IPYTUM;

0) HaMM4Ke y HUX MPOTHUBOIMOJIOKHO HAIIPABICHHBIX MOTUBOB WUJIH CYXKICHUH, a TAaKXKe
COCTOSIHUE MPOTUBOOOPCTBA MEXly HUMH;

B) HAJIMYHUE Y HUX NIPOTUBOIIOJIOKHBIX ITO3ULIMIA U aKTUBHBIE JEHCTBUS 00EUX CTOPOH IO
JOCTH)KEHUIO CBOMX IO3MLINH;

I') HUIMYKME Y HUX IPOTUBOIOJI0XKHO HAIIPABIECHHBIX MOTUBOB U OTKPBITHIE 3asIBJICHUS O CBOUX
TpeOOBaHUX;

1) HAIMYHE TPOTUBOIOJIOKHBIX HHTEPECOB Y KAXKJIOTO U3 HUX U OTCYTCTBHE BO3MOKHOCTEH 1O
UX peajIn3aluu.

3 . KonguukTHas cuTyauus — 3T0:

a) cilydaifHble CTOJIKHOBEHHSI HHTEPECOB CyObEKTOB COLMAILHOTO B3aUMOJICHCTBHUS;

0) HaKONMBILIMECS NPOTUBOPEUHS, CBSI3aHHBIE C JESITEIbHOCTbIO CYOBEKTOB COLIMATBHOTO
B3aMMO/ICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY JUIsl IPOTUBOOOPCTBA MEXTy HUMH;

B) MPOLIECC ITPOTUBOOOPCTBA MEXY CyOBEKTaMU COLMAILHOTO B3aUMOJICHCTBHUS,
HAIpPABJICHHBIN HA BBISICHEHUE OTHOLIECHUI

4. IIpuunHa KOH(IIMKTA — 3TO:

a) MIPOTHUBOIIOJIOKHBIE MOTUBbI CYOBEKTOB COLIMAJILHOTO B3aUMOJICHCTBUS

0) cTeueHne 00CTOSTENBCTB, KOTOPHIE MPOSBISIOT KOH(JIUKT;

B) SIBJICHUS, COOBITHUS, (DAKThI, CUTYallUH, KOTOPbIE MPEIIECTBYIOT KOH(DIUKTY U MPH
OTIpEIeIEHHBIX YCIOBHSIX AEATEIbHOCTH CYOBEKTOB COLIMAIBHOIO B3aUMOIEHCTBUS BBI3BIBAIOT
ero;

I') HAKONUBIIIMECS TPOTUBOPEUHS], CB3aHHBIE C JESATEIbHOCTHIO CYOBEKTOB COLIUATIBHOTO
B3aMMO/ICHCTBUS, KOTOPBIE CO3/IAI0T MOYBY /ISl pE€ajIbHOTO MPOTUBOOOPCTBA MEKAY HUMU;
1) TO, U3-3a Yero BO3HUKAET KOH(IIUKT.

5. To, u3-3a 4ero BO3ZHUKAET KOH(MIUKT — ITO:

a) MOTUBBI KOH(IIUKTA;

0) Mo3uIMU KOHQIUKTYIOLIUX CTOPOH;

B) MpeMeT KOH(IIMKTA;

') CTOPOHBI KOH(IIUKTA;

1) 00pa3 KOH(IMKTHOHN CUTYaIUH.

6. CTOpOHBI KOH(JIMKTA — ITO:

a) CyOBEKThI COLMAIBHOIO B3aUMOACHCTBHSI, HAXOSAIINECS B COCTOSTHUM KOH(IJIUKTA WU
MOJJIEPKUBAIOIIUE (IBHO WJIM HESBHO) KOH(DIUKTYIOIINX;

0) TOBKO CyOBEKTHI COITMAIIBHOTO B3aUMO/ICHCTBHUS, HAXOISIIUECS B COCTOSTHUN KOH(DIIUKTA;
B) KOHKPETHBIEC JTMYHOCTH, HAXOIAIINECS B COCTOSTHUN KOH(IIUKTA

I') CyOBEKTHI COIIMATIBLHOTO B3aUMOJICHCTBUS, HAXOASIIUECS B COCTOSHUN KOH(DINKTA, U
MOCPETHUK (MEIUaTop);

1) KOHQIIMKTYIOIME CTOPOHBI B IEPETOBOPHOM IPOLIECCE IO Pa3peIIeHUI0 KOH(IUKTA.

7. K xakoMy BHly OTHOCHTCSI KOH(IUKT, KOTOPBIH XapaKTepU3yeTCs TEM, YTO B HEM
CTAJIKUBAIOTCS JIBE JINYHOCTH, B OCHOBE €r0 JIEKAT 00bEKTUBHBIE IPOTUBOPEUHS U OH
CIOCOOCTBYET Pa3BUTHIO COOTBETCTBYIOIIECH COITMATBLHON CUCTEMBI?

a) MEXKJIMYHOCTHOMY OYpPHOMY | OBICTPOTEKYIIEMY;

0) MEXIIMYHOCTHOMY, KOHCTPYKTHBHOMY;



B) MEXJINYHOCTHOMY, SKOHOMUYECKOMY;

') OCTPOMY U JUTUTEIHHOMY;

1) 1ECTPYKTUBHOMY

8. [IpennochuikaMu pa3peneHust KOH(QIUKTA SBISIOTCS:

a) I0CTaTOYHAas 3peJIOCTh KOH(MIUKTA, TOTPEOHOCTh CYOBEKTOB KOH(IINKTA B €0 Pa3peIICHUH,
HaJINYMe HEOOXOIMMBIX PECYPCOB U CPEACTB AJIS pa3peleHus KOH(IUKTA.

0) nocTarouHasi 3penocTb KOH(IMKTA, BBICOKHH aBTOPUTET OJJHOM U3 KOH(IMKTYIOIINUX CTOPOH;
B) HaJIMuUe HEOOXOAMMBIX PECYPCOB U CPECTB ISl pa3pelieHuss KOHQIIMKTa, TOTPEOHOCTh
CyOBEKTOB KOH(IMKTA B €ro pa3pelieHnH, KOJUIEKTUBHAs (popMa AeATeNbHOCTH;

I') BBICOKMI aBTOPUTET OJTHOW M3 KOH(DIMKTYIOUIMX CTOPOH, KOJUIEKTUBHAs hopma
JeSITeIbHOCTH, JIUJICPCTBO B TPYIIIE

9. OCHOBHBIMHM MOJEISIMH TTOBECHHS THYHOCTH B KOH(IIUKTE SBISFOTCS:

a) KOHCTPYKTUBHAS, pallMOHabHAasI, 1eCTPYKTUBHAS,

0) koMIpomucc, 00pb0a, COTPYAHUUYECTBO;

B) pallMOHaJIbHAs, HPPALlMOHA/IbHAs, KOH(POPMHUCTCKAs;

I') KOHCTPYKTUBHAs, IECTPYKTUBHAs, KOH()OPMUCTCKAS;

1) 6opb0a, yCTyIKa, KOMIPOMUCC.

10. KTo 13 HMXkenepeurcaeHHbIX YUEHBIX pa3padboTal JByXMEPHYIO MOJIEb CTpaTerui
MOBEJICHUS JTMYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u 11I. ®eiip;

B) JI. Ckort u Y. Jlukcos;

r) M. [oita u JI. CkoTT;

n) P. ©@umep u Y. FOpu.

11. CkonbKO cTpaTeruii MoBeIeHUs IMYHOCTU B KOH(DIMKTE BBIAEISAETCS B ABYXMEPHOIN MOIEIH:
a)2; 6)3;8)4; 1) 5.

12. Kakoe u3 coueTaHuii MPUBOAUMBIX MTOHSATUN UMEET OTHOIIECHUE K CTPATETUsIM MIOBEICHUS B
KOH(JIMKTE:

a) KOMIIpOMHMCC, KPUTHKA, 00pb0a;

0) ycTymKa, yxo, COTPYIHUYECTBO;

B) 60pb0a, yxoH, yOexKIeHuE;

I') COTPYAHUYECTBO, KOHCEHCYC, YCTYIIKA;

1) COTJIallIeHUe, COTPYJHUUYECTBO, YOEXKIECHHE.

13. Kakue noBeieHUECKUE XapaKTEPUCTUKHU MPUCYIIN KOHCTPYKTUBHOW MOJIENTU TIOBEICHUS B
KOH(JIMKTHOM B3aUMO/ICHCTBHU:

a) CTPEMUTCS yIaJUTh KOH(DIUKT, MPOSBIISIET BBIIEPKKY U CaMOOOIIaaHNe, YXOAHUT OT OCTPBIX
BOIIPOCOB;

0) 1oOpoXkKenaTeNbHO OTHOCUTCS K CONEPHUKY; CTPEMUTCS YIaAUTh KOH(MINKT; BEAET ce0st
OTKPBITO U UCKPEHHE;

B) CTPEMUTCS K 100e/ie B KOH(IIMKTE, OTJIMYAETCS BBLACP)KKON M caMoo0alaHueM,
HETOCJIEZI0BATENICH B OIIEHKAaX U CYKICHUAX

14. KoMy U3 y4eHbIX MPUHAAICKUT pa3paboTka yuyeHHus o 60pbOe MeXIy 3pOCOM U TAHATOCOM,
KaK [IPUPOJHON OCHOBE BHYTPUIMYHOCTBIX KOH(IMKTOB?

a) 3.®peiiny;

0) A. Annepy;

B) K. IOnry;



r) 3. ®dpommy;
n) K. JIeBuny.
15. ®opmamu POSIBIICHUSI BHYTPIIIMYHOCTHBIX KOH(JIMKTOB SIBIISTFOTCS:

a) HeBpacTeHwusl, didopus, CyOmMManus, uacaaTu3anus, HOMaIu3M, PallMOHAIN3AIIHS,

0) HeBpacTeHus, diidopusi, perpeccusi, MPOCKIUs, HOMAIN3M, palliOHATU3AIIUS;

B) HeBpacTeHus, 3iopusi, naeannsanus, IpoeKlrs, paluoHaIN3al1sl, BHITECHEHUE;
') HeBpacTeHusl, i opusi, perpeccusi, IpOeKILUs, HOMaIUu3M, IEPEOPUCHTALUS;

1) KOMIIPOMHUCC, YXO/I, [IepeOpUeHTAIIH, CyOIuMaIlus, BHITECHEHHE.

OTtBeTnblI HA BOIIPOCHI TECTA

IIpaBuibHBIH 0TBET Ouenka npaBUJIbHBIX MaxkcumanbHbII

0TBETOB B 0aJjljiax 0aJi1 3a 3a/1aHue
1. |B 1 1
2. | b 1 1
3. | b 1 1
4, | B 1 1
5 |B 1 1
6. | A 1 1
7. | b 1 1
8. | A 1 1
9. |T 1 1
10.| A 1 1
11| T 1 1
12.| b 1 1
13.| A 1 1
14.| A 1 1
15.| b 1 1

TecToBbIE 321aHUA K PeITHHI-KOHTPO.II0 Ne3

1. Octpoe HeraTuBHOE NepeXUBaHKE, BBI3BAHHOE 3aTsAHYBIIeecs 60pb0oii CTpyK-

TYp BHYTPEHHET0 MU JIMYHOCTH, IPEACTABISIET COO0M
a) TPYNIoBON KOH(MIUKT

0) MEXITMYHOCTHBIN KOH(IUKT

B) BHYTPWJIMYHOCTHBIN KOH(MIUKT

') BHYTPUTPYIIIOBON KOH(MIUKT

2. KOHMIMKT MEXTY «X0Uy» U «X0Uy» OTHOCUTCS
a) K HpaBCTBEHHBIM KOH(IJIUKTAM

0) K poJIeBBIM KOH(MIUKTAM

B) K MOTUBAIIMOHHBIM KOH(IHKTaM

T) K aJlanTalliOHHBIM KOH(IUKTaM

3. KoHQIUKT MeX1y «X04y» U «HaJ10» OTHOCHUTCS
a) K HpaBCTBEHHBIM KOH(IUKTaM

0) K poJIeBBIM KOH(MIUKTAM

B) K MOTHBAIIMOHHBIM KOH(MIUKTaM

T') K aIanTalliOHHBIM KOH(JIMKTaM




4. BHyTpuposieBoil KOHQIMKT BOZHUKAET B PE3YJIbTATE

a) OTBEP)KEHUS OIPEIeNICHHBIX POJIEBBIX TPEOOBAHHMA

0) OTBEp>KEHHsI BCEX POJIEBBIX TPEOOBAHUI

B) OTBEPKECHHUS BCEX COLUAIBHBIX POJICH

I') BCE OTBETHI BEPHBI

5. B cimyyae oco3HaHMs B3aMMO3aBUCUMOCTH KOH(INKTYIOIUMH CTOPOHAMH OCT-
poTa KOH(IMKTA B OpraHU3aliu

a) ME/IJICHHO YBEIMYMBAETCS

0) yMeHbIIIaeTcs

B) OCTaeTCsl HEU3MEHHOM

T') OBICTPO YBETMYHUBACTCS

6. KoK THI, BOZHUKAIONIHE MEXTYy CTOPOHAMH, 00JIaJaf0IIMMU HEPABHBIMH
00BbeMaMu BIIACTH U HEOAMHAKOBOM CTETICHBIO BIUSHUS, OTHOCSATCS

a) K TOPU30HTAJILHBIM

0) K BEepTUKAJILHBIM

B) K IMarOHaJIbHBIM

I') K HapajjiesIbHbIM

7. Beibepute Hanboiee ONTUMAIBHBIN BAPHAHT BO3MOYKHOT'O PEIICHHUS TOPU30H-
TAJILHOTO OPTaHU3aLMOHHOTO KOH(IINKTA 110 TIOBOLY TPUEMIIEMOM CTPYKTYPHI
WIN Pa3JieIeHus TpyAa U OTBETCTBEHHOCTH

a) IOCPEHUYECTBO

0) co3/laHre HOBOT'O IIEHTPa BIACTH

B) YCTaHOBJIEHUE IPAHUI]

I') BeIpaboTKa 00LIMX 1eneit

8. B mmpoxoM cmbIciie o] yIpaBieHneM KOH(IMKTOM OHUMAETCs

a) pasperieHue KOH(IMKTA WK €ro SMU30/10B

0) MaHUNYJISUU U BO3/IEUCTBHE HA IPUYMHBI KOHQIIUKTA

B) pe3y/ibTaT OPraHM30BaHHOIO YCIIEUIHOTO MOOYXAeHUS (WM IPUHYKIEHNS)
OJTHOTO U3 TIPOTUBHUKOB K TOMY HJIM HHOMY THITY JIEHCTBHIA, BBITOTHOMY
JIPYTrOi CTOPOHE WJIU TOCPETHUKY

I') ONIpeieIeHNe U YMEHBIICHNE U3/IePKEK 0T KOH(PIUKTHOIO B3aUMOAEHCTBUS
9. Ilox yperynupoBaHueM KOH(IMKTa TOHUMAETCS

a) pa3perieHue KOH(MIMKTA WIK €ro SMU30/10B

0) MaHUITYJISIUH U BO3AEHCTBHE HA IPUYMHBI KOH(IUKTA

B) pe3y/bTaT OPraHU30BAaHHOTO YCIIEUTHOTO MOOYXKAeHUS (WM IPUHYKICHUS )
OJTHOTO U3 TIPOTUBHUKOB K TOMY HJIM HHOMY THITY JICHCTBHUH, BHITOJHOMY
JIPYTrOi CTOPOHE WU TOCPEAHUKY

T') IpoIiecC KOHTPOJIS pa3penieHns KOH(INKTa BHEITHIMHA CHIIAMH

10. [IepBbIM 1IarOM Ha MyTH pa3pelIeHnss KOH(IUKTA SBIISETCS

a) MeperoBOpbl CTOPOH

0) npu3HaHue KOH(IMKTA CTOPOHAMU KOH(JIMKTHOT'O B3aUMOICHCTBUSA

B) cOOp KOH(MDIUKTYIOIIUX CTOPOH MOCPETHIUKOM

') IPUMEHEHHUE CHJIBI IO OTHOLLIEHHIO K TPOTUBOIOJIOKHON CTOPOHE

11. IIpumupeHne HHTEPECOB KOHPIUKTYIOIINX CTOPOH C IEJBIO MOTYYEHUS MU
HauOOJIbIIEN BBITO/IbI SIBIISETCS COAEPIKAHUEM

a) KOMITpOMHCCca



0) coryamieHus o Mpoleaype ONpeeCHUs TOOeTUTENS

B) HHTETPATUBHOTO PEIICHUS

I') pa3beAMHEHUS

12. Lenpio mocpeIHNYECTBA SABISICTCS

a) MPUHYXKACHHE KOH(DIUKTYIOIIMX CTOPOH K MUPY

0) NpUHYXIEHHUE OJTHON U3 KOH(PIUKTYIOMIMX CTOPOH K YCTYIIKaM

B) MIOMOIIIb CTOPOHAM B ITOMCKE COBMECTHOTO PELICHHUS, IPUEMIIEMOTO IS
BCEX

I') HaBSA3bIBaHHE KOH(MIUKTYIOIIKUM CTOPOHAM PEIICHHUS, BHITOJHOTO TIOCPEIHUKY
13. UHuuaeHT — 3to

a) KOH(DJIUKTHBIE TEHCTBUS

0) oco3HaHHE 0OBEKTUBHOTO MPOTUBOPEUHUS

B) OOBEKT pa3HOTJIACUI

T') BCE OTBETHI BEPHBI

14. K cocTaBiasionyM CTpyKTYpbl KOH(GIUKTa OTHOCUTCS

a) OpraHu3alMoOHHAs CTPYKTYpa MPeANPUITHS

0) MCUXOJOTHYECKHEe OCOOEHHOCTH JIMYHOCTH

B) 00BEKT KOH(IUKTA

T') MHITUACHT

15. Pa3penienue KoHQUIMKTA KaK popMa €ro 3aBepILIEeHUs IPEIIOoIaraet

a) MpeKpaieHue KOHQIUKTA MyTeM OJIOKHPOBAHUS B3aUMOJICHCTBHUS CTOPOH
0) BOCCTaHOBJICHHE OTHOIICHUH KOH(DIUKTYIOMINX

B) MPUHYKJIEHUE OJHONU CTOPOHBI MOJHOCTHIO MPHUHSTH MO3UIIUIO IPYTOi
T) IPpUHYXIeHHE 00eUX CTOPOH K BBIXOAY U3 KOH(IIHUKTA.



OTBeTbI HA BONPOCHI TECTA

° IIpaBuJIbHBII OTBET OuneHka NpaBWJIbHBIX 0TBETOB | MakcHUMAJIbHbII
n/n B 0aJL1ax 0aJ1J1 3a 3aaHue
1. |B 1 1
2. | B 1 1
3. A 1 1
4. | T 1 1
5 |b 1 1
6. | b 1 1
7. | B 1 1
8. |B 1 1
9. |A 1 1
10.| b 1 1
11.| B 1 1
12.| B 1 1
13.| A 1 1
14| B, T’ 3a KaXkJpli TpaBUIIbHBIN OTBET 1
—0,5 6amna
15.| b 1 1
3.2. Kpurepuu oueHku c¢(popMHUPOBAHHOCTH KOMIIETEHIIUI
Kpurepun onieHKH BBINOJIHEHHSA 32JaHUI TECTOB
(max — 5 6aJ1,10B 32 BbIIOJIHEHHE 32JaHNI OJHOI'0 TECTA)
baJuibl Onenka Kputepun onenkn
PeiTHHIOBO
# OLleHKH
5 «OTInYHO» Cryaent BeimonHun 90-100% 3ananus tecta
5
4 «Xopo1o» Crynent Beimonnu 70-89% 3anannii Tecta
4
3 «Y nosnerBoputenb | CtynaeHt BemoaHui 50-69% 3aganuii Tecta
HOY»
3
2 «HeynosnerBopu- | CryneHT BbInoiaHWI MeHee 49% 3amannii Tecta
TEIBHO»
2




4.1.

4, Kputepuu oueHKH ¢(pOpMHPOBAHHOCTH KOMIIETEHIIMI B paMKax
NMPOMEKYTOYHOM aTtTecTauuu (max — 40 0a/10B)

Kpurepun oueHku c)OpMHUPOBAHHOCTH KOMIIETEHI[UI HA IK3aMeHe

Bbanasl
peiiTuHroBoI
OLleHKH
(max — 40)

Kpurepnuonenku

31-40

ConepkaHue OTBETa COOTBETCTBYET IOCTABIEHHOMY Bompocy. B oTBeTe oTpa)xeHbl BCe MOHATHS,
o0o3HaueHHbIE B Borpoce. [IpogeMoHCcTprupoBaHo 3HaHUE (AaKTHYECKOTO MaTepHaia, OTCYTCTBYIOT
(daktuueckue omuOku. OO0bEM H3JIOKEHHOTO Marepuaia o0beMy H3YyYCHHOTO0 MarepHaa.
[Ipo1IeMOHCTPUPOBAHO OBJAJACHUE MOHATUHHO-TEPMUHOJIOTMYECKUM allapaToM JUCLMILIMHBIL
CTYyZIEHT 3HAa€T U UCHOJIb3yET TEPMUHBI, IPAaBUIBHO AAET onpeneieHue noHatuil. Ilokazano ymenoe
MCIOJIb30BaHNE MOHATUN NUCUUIUIMHBI B HUX CBsSI3U. OTBET CTYJAEHTAa XOPOLIO CTPYKTYpHUPOBAaH,
MaTepuan M3J0KEH IIOCIEN0BaTENbHO, JIOTHYHO. W3mo)keHne Martepuana OTPaKaeT JIOTHKY|
ITOCTaBJIICHHOTO BOIIpOca: mpobieMa - apryMeHTanus - BEIBOABL. CTyZeHT 0000IIaeT M3II0KEeHHBIH]
MaTepual M JefaeT BBIBOABI. MOXKeT NpUBeCTH MpuMepbl. Marepuan u3jgaraeT MOJHO,
camocToATeNbHO. [IpennokeHuss MOCTPOEHbl CTHIMCTUYECKM M CHHTaKCHYECKH TI'PaMOTHO,
IIeKCHYeCKHii 3anac IUPOKUH, pedb opOodNNUECKH NPaBHIIbHA.

21-30

CoJepxaHue OTBETa COOTBETCTBYET IIOCTABJIEHHOMY BONpoCy. B oTBeTe OTpakeHbI BCE MOHATHS,
oOo3HaueHHbIe B  Bompoce. [IpogeMOHCTpHpoBaHO 3HaHME  (DAKTHYECKOTO  Marepuana,
MPUCYTCTBYIOT HECYIIECTBEHHble (akTHyeckue OomHuOku. OOBEM H3JI0KEHHOTO MaTepHaia
HC3HAYUTCJIbHO MCHBIIC N3Y4YCHHOTI'O. HpO[[eMOHCTpI/IpOBaHO OBJIaACHHUC MMOHSATHHHO-|
TEPMHUHOJIOTMYECKHUM aIllapaToM JUCLMIUIMHBL: CTYJICHT 3HACT M HCIOJb3YeT TEPMHUHBI, IPABUIIBHO
ImaeT onpexaeneHue nMoHATHI. [lokazaHo yMelioe UCHONB30BaHUE IOHATHI JUCHHUIUIMHEL B UX CBS3M.
He Bcerma MoxeT mnpuBecTH npuMmepbl. OTBET CTYIEGHTa JOCTATOYHO CTPYKTYPHUPOBaH, MaTepHall
M3JI0KEH IOCIIeIOBATENNBHO, JOrHYHO. M3NokeHHe MaTepuaia OTpakaeT JIOTUKY HOCTaBJICHHOTO
Bompoca: mpobyieMa - aprymeHtauusi - BeIBoAbl. CTyAeHT He Bcerja o000OIIaeT H3JI0KCHHbIH
MaTepuan W JenaeT BBIBOJABL. Marepuan u3araeT IOJHO, CaMOCTOATEIBbHO. I[lpemsoxeHus
MOCTPOEHBI CTHJIMCTHYECKH M CHHTAKCHUECKH TI'PaMOTHO, JIEKCMYECKHH 3amac IIUPOKHH, pedb
ophosnuUecKy mpaBUIIbHA.

11-20

ConepkaHue OTBETa HE IOJIHOCTBIO COOTBETCTBYET IIOCTaBJIEHHOMY BOIIpocy. B oTBeTe oTpaxeHbl
He Bce MOHATHs, Oo0OO3HaueHHble B Bompoce. IlpucyrcTByroT dakrndeckue ommoOku. OObeM
M3I0KEHHOTO ~ MaTepHana 3HAYMTENIIbHO  MEHbLIE HM3y4eHHOro, HO He MeHee 50%.
[TpogeMOHCTPUPOBAHO  HEMOJHOE OBJAJEHHE MOHATHHHO-TEPMHHOJOTHYECKUM  amllapaToM
MUCHUIUIMHBL CTYACHT 3HAeT M HCHOJB3yeT TEPMHHBI, NPH ONpeIeNICHUH MOHATHH OMycKaeT
CyIIecTBEHHbIE OIIMOKH, J1aeT HemoJyiHble onpenenenns. He mpuBoaut npumepsl. OTBET CTyAeHTa
[UI0XO CTPYKTypupoBaH. YacTu OTBETa U3I0KEHBl HEMOCIEAOBAaTENbHO, MEXAY HUMH HET|
lmormueckoi cBA3u. HM3moxkeHWe MaTepuana HE OTpaXkaeT JIOTUKY IIOCTaBIEHHOTO BOIIPOCa:
mpoOyemMa - apryMeHTanus - BEIBo/bL. CTyJeHT He 0000IaeT M3JI0KEHHBI MaTepra u He JiellaeT
BBIBO/IBI. MaTeprall caMOCTOSITENbHO BOCIIPOU3BECTH HE MOXKET, TPEOYIOTCS HaBOASIINE BOIPOCHI.
[penmoskeHISICOASPIKATCTUIMCTHYECKHE H CHHTAKCHYECKUEONTHOKH, JIEKCHUECKUI3anacy3Kuil.

10 1 MmeHee

CoJeprkaHre OTBETa YaCTUYHO COOTBETCTBYET MOCTABICHHOMY BONpOCY. B oTBeTe oTpa)keHbl HE
IBCC TIOHATHA, 0003HAYEHHEIE B BOIIpocCe. dakTuueckuii marepuall PICKa)I(eHHBIﬁ, COACPKUT MHOTO|
ommubok. OO0BEM H3IOKEHHOTO MaTepHaia 3HAYUTEIHHO MEHbIIe wn3ydeHHoro: menee 50%.
[MponemoHCTpUpoBaHO  craboe  OBJAJCHWE  MOHATHHHO-TEPMHUHOJIOTHYECKHM  anmnapaTrom
MACHUIUIMHBL: CTYACHT YaCTUYHO 3HACT U UCIIOJIB3YCT TEPMHUHBI, HC MOXKET ONPEACINTD IMOHATHA.
B3amMocBs3u noHsATHI HeBepHble. He mpuBoaut mpuMepsl. OTBET CTYICHTa HE CTPYKTYpHUPOBAH.
Martepuil U37105KE€H OTPBIBOYHO, HETIOCIIEA0BAaTENbHO. V310)keHHe MaTeprana He OTPaKaeT JIOTHKY
[OCTAaBJIEHHOTO BOmNpoca: mpoOiieMa - apryMmeHtanus - BbeBoAbl. CTymeHT He o0000maer
M3JIOKEHHBIH MaTepual W HEe JiellaeT BBIBOJABL. IlpuBecTH mnpumepsl He MoxKeT. Marepual
CaMOCTOSITENIbHO BOCIIPOM3BECTH HE MOXKET, HE OTBEYAaeT Ha IOMOJIHUTENBHBIE W HABOISIINE
BOIIPOCHI. [peanoxeHusconepKaTCTUIIUCTUUECKIE u CHHTaKCHYECKUEOIINOKH,
NeKCHYeCKUH3anacy3Kkuii
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BOHPOCLI K 3K3aMEHYy

Hcropus oTe4ecTBEHHONKOH(IMKTOIOTHH.

CrpyKkTypHBIE »JIeMEHTHI KOH(]IUKTa (0OBEKT, NpPEAMET, CTOPOHBI W YYAaCTHUKHU
KOH(IIUKTA).

OOBeKTUBHBIE U CYyOBEKTHBHbBIE IPUUMHBI BOSHUKHOBEHHS KOH(IIUKTOB.

Mertonbl u3ydyeHus: KOH(IUKTA.

@OyHKIMU KOH(IMKTOB.

KondnuktHas cutyarus 1 0COOEHHOCTH €€ BOCTIPHSTHS.

Kareropust «kOH(QIUKT» B ICUXOJIOTHH.

TeopeTnueckre noAX0 bl K 00bSICHEHNIO KOH(MINKTA: HHTPAIICUXUYECKUH,
CUTYallHOHHBIN, KOTHUTUBUCTCKHIA.

OcHOBHBIE IOJXO0/1bI K ONPEAETICHUIO KOHGIINKTA B 3apy0eKHOM ICUXOJIOTUH.
OcCHOBHBIE IOJXO0/1bI K ONPEAEICHNI0 KOHQIINKTA B OTEUYECTBEHHOM MICUXOJIOTUH.
CTpyKTypHBIE XapaKTEpUCTUKU KOH(IIUKTA.

JluHaMu4eckre XapakTepuCTUKU KOH(DIUKTA (CTa Ul pa3BUTHS).

[To3utnBHBIE QYHKINK KOH(DIUKTA C TO3UIUH ICUXOIOTHH.

Bup KOHQIMKTOB MO pa3IUYHBIM KIacCHPHUKAMAM (001asi XapaKTepPUCTHKA).
Crioco6b1 aHanu3 KOHGIMKTHOTO B3aMMOICHCTBHS: ACTIEKTHI, IPHHIIUTIBL.
CHUCTeMHBIH MOIX0 K aHAIN3Y KOH(IMKTHOTO B3aMMO/ICHCTBHSL.

CuTyalmMOHHBINA OJXO K aHATM3Y KOH(PJIMKTHOTO B3aUMOJICHCTBHUS.

PazpemieHrie KOHQIIMKTOB, CTpATETUH pearupoBaHus (00I11as XapaKTepUCTHUKA).
[Toka3zarenu HeyNnpaBaieMOCTH KOH(MIMKTA, OCOOCHHOCTH TPYIHO- Pa3peIIMMbIX
KOH(JIUKTOB.

Crparerun paspemieHusi KOH(QIMKTHOTO B3aUMOAEHCTBHS (00111ast XapaKTepUCTHKA).
Yxop, npucnocodseHne 1 KOHKYPEHIIMS KaK CTpaTeruy pa3perieHus: KOHQIUKTOB.
Kommpomucce u cOTpyAHHYECTBO KaK CTPATErHy pa3pelieHus: KOH(IMKTA.
TakTHuecKue MpueMbl pa3penIeHus] KOH(DIUKTHBIX TPOTHBOPEYHIA.

Tunsl KOHQIUKTHBIX JTUYHOCTEMH.

[TeperoBopsl: CTHIN; OpraHU3alys NEPEroBOPHOro Mpolecca.

[TocpenanuecTBO Kak crocol yperyaupoBaHue KOH(IUKTA ¢ yYaCTHEM TpeThel
CTOPOHBI.

[Tponenypa nmocpeaHnvecTBa (eperoBOPHBINA MPOIIECC).

Apbutpax Kak cnoco0 yperyiupoBaHus KOHQIIMKTA C y4aCTHEM TPEThe CTOPOHBI
(MpUHIUIIBL, TIPOLIECC).

[ToHsATHE «BHYTPUIMYHOCTHBIA KOH(DIUKTY, BUIBI, TOCTECICTBHS, (DOPMBI IPOSBICHUSI.
OCHOBHBIE TIOJIXO/IbI K MHTEPIPETAIIMHA BHYTPHIMYHOCTHBIX KOH(IUKTOB B 3apy0eKHOI
MICUXOJIOTHH.

[ToHsATHE «MEXITUYHOCTHBIN KOHMIUKT», 0COOEHHOCTH, chepbl MPOSIBICHUS,
yIpaBJIeHUE.

[ToHsiTHE TPYNIIOBBIX KOH(MIMKTOB M UX KJIacCH(PUKALIUS.

[Tpenynpexnenue u pa3pelieHue BHYTPUINYHOCTHBIX KOH(INKTOB.

ConuanbHbIi KOH(QIUKT, ICTOYHUKU U IPUYUHBI BOSHUKHOBEHMS.

Buaps! koH(QIUKTOB B opranu3anuu (110 pa3IudyHbIM OCHOBaHUAM). [IpuunHbI 1
UCTOYHHUKH.
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@OyHKIMOHANBHBIE U AUCHYHKIIMOHATBHBIE TOCIEACTBUS KOHQINKTOB B OpraHN3aIHH.
OcHOBHBIE CTIOCOOBI YITPABICHHS U Pa3pelIeHus] KOH(INKTOB B OpraHU3aIHH.
KoH(uKTH B cCOlMaIbHO-TIEAArOrMYECKOM MPOIIECCE: MPUUNHBI, BUIbI, TPOPHIAKTHKA,
paspeleHue.

Tumonorus KOHGIUKTHO-CTPECCOBBIX CUTYAIMI B MJIa IIINX KJIACCAX.

Tumnonorus KOHQIUKTOB IPU 00Y4EHUN TTOAPOCTKOB.

BapuaHTsl npeaynpexaeHus 1 yperyJlIupoBaHus KOHGINKTOB B COIIMAIBHO-
HeJTarOTHYeCcKOM ITpoIiecce.

KoH(}IMKTEL B ceMbe: CyIpyKeCcKHe, MKy POAUTEISIMUA U IEThMH.

[Tpr4yrHBI BOSHUKHOBEHHUS, TUIIOJIOTUS M CTPYKTYPa CEMEMHBIX KOH(IMKTOB.
QOYHKIUHU U TOCIEICTBHSI KOH(IIMKTA B CEMBE.

OcHOBHBIE CTIOCOOBI PEAYIPEKICHUS U Pa3pEHICHUs] CEMEHHBIX KOH(IUKTOB.



4.2 Kputepuu onieHKH cOPMUPOBAHHOCTH KOMNETEHIUH MO TUCUMUIINHE

Oomas cymma
0aJi10B
peiiTuHroBoI
OLICHKH
(max — 100
0aJ1710B)

OueHka ypoBHs
copmupoBan
HOCTH
KOMIIETEeHIM i Ha
IK3aMeHe

Kpurepuu ouenku

91-100

«OMJIUYHO)

CrymeHT T1iyOOKO W TPOYHO YCBOWJI IIPOTPAaMMHBIA Marepual,
HCUYEPIBIBAIOIIE, IOCIEN0BATEIbHO, YETKO H JIOTMYECKH CTPOMHO €ro
M3JaraeT €ro Ha JK3aMEHE, yMEeT TECHO YBSA3bIBATh TEOPHIO C MPAKTHKOI,
CBOOOZHO CIHpaBIsIETCST € 3aJadaMy, BONPOCAMH W JPYTUMH BHIAMH
NPUMEHEHUs] 3HAaHWH, NpUYeM He 3aTpyaHSAeTcs C OTBETOM MpH
BUIOU3MEHEHNU 3aaHHH, UCIONb3YyeT B OTBETE MaTepuan
MOHOTpaUYecKol JIUTEpPaTypbl, NPaBHILHO OOOCHOBBIBAET MNPHUHSITOE
peleHue.

YueOHble TOCTHKECHUS B CEMECTPOBBIN IIEPHOJT U PE3YNBTAaThl TEKYILETO
KOHTPOJS JEMOHCTPHPYIOT BBICOKYIO CTETEHb OBJAJCHHsS IPOrpaMMHBIM
MaTepHaJIOM.

74-90

«xopouio»

CryzneHT TBepAO 3HAET MaTepuaj, IPaMOTHO U IO CYILECTBY H3JIAaraer
€ro, He JOIyCKas CYILIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
[pPaBWIbHO MPUMEHSIET TEOPETHUUECKUE TIOJOXKEHUS MPU  PEIICHUU
MPaKTUIECKUX BOIIPOCOB W 3ajad, BIAACeT HEOOXOMUMBIMH HaBBHIKAMH H
MpUEMaMH UX BBITTOJIHEHUSI.

YueOHbIC TOCTHKEHHUS] B CEMECTPOBBIH MEPHO U PE3YIIbTaThl TEKYIIErO
KOHTPOJISI JEMOHCTPUPYIOT XOPOIIYI0 CTETEHb OBIAJCHUS MPOrPaMMHBIM
MaTepHaIOM.

61-73

«yoosnemeopumens
HO»

CryaeHT UMeeT 3HaHUS TOJILKO OCHOBHOIO MaTepualla, HO HE YCBOMII
€ro Jeraieid, JOMyCKaeT HETOYHOCTH, HEJOCTaTOYHO IMpPaBUIIBHBIC
(hOopMyITUPOBKH, HAPYIICHHUS JIOTHIECKOH MOCIIEI0BATEILHOCTH B H3JI0)KEHUN
IIPOrPaMMHOIO MaTepuajla, HUCIBITBIBAECT 3aTPYyAHECHUSA IIPU BBIIIOJHEHUHU
MPaKTHYECKNX padoT.

YueOHble TOCTHKEHHUS] B CEMECTPOBBIH IIEPHOJL U PE3YNIbTaThl TEKYILETO
KOHTPOJSI JIEMOHCTPHPYIOT JOCTATOYHYIO (YZOBIETBOPUTEIBHYIO) CTEIECHBb
OBJIaJICHUS IIPOTPAMMHBIM MaTEPHUAJIOM.

60 u MeHee

«HeyOoenemeopume
JLHON

CryneHT He 3HaeT 3HAYWTEJIBHOW YacTH IMPOTPaMMHOTO MaTepHana,
JIOTTyCKaeT  CYIIECTBEHHbIE  OMMOKH, HEYBEPEHHO, C  OOJBIIUMH
3aTpyJHEHMSAMH BBIIIOJIHSET IpakTHyeckue padotel. Kak mpaBuio, oreHka
«HEYJIOBIIETBOPUTENBHO»  CTaBUTCA  CTYIEHTaM, KOTOpBIE DETYISIPHO
NpoONycKanu y4deOHble 3aHATHA W HE BBHINOJHIM TpeOOBaHMS IO
BBITIOJTHEHHUIO CAMOCTOSITEIIbHOW pabOThI M TEKYIIEro KOHTPOJIS.

YueOHbIe TOCTHKEHUS B CEMECTPOBBIN IIEPHOJL U PE3YNBTAaThl TEKYILETO
KOHTPOJSI JAEMOHCTPUPYIOT HHU3KHH YPOBEHb OBIIAQJACHUS MPOTPAMMHBIM
MaTepuanoMm.

N\

Pazpa6oTumk: K.1c.H., gouent kapeapsr CITIT i JL.B. JleBurkast




