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1. IEJTH OCBOEHUWA TUCITATITUHBI

[lens OcBOCHHS AMCHUIIIHHLI «YIIPaBIeHHC KAuCCTBOM TAMOMKCHHEBIX YCIYT»: OaTh
OyJIyUIMM ClNelHaUCTaAM TaMOXEHHOTO [eNla TCOPCTHUCCKHUE OCHOBBI M TPAKTHYECKHE
pPEeKOMEH/IAIUK 110 OpraHu3alliu YIpPaBJIeHHS KadecTBOM BO Bcex cdepax TtamosKeHHOH
NEATEIIBHOCTH, 4ToDObI pabota 1o o0ecnedYeHHI0 KadecTBa TAMOXKEHHOrO jejia He HOCHIIA
AMU30/IMYECKUH XapakTep, a ObUla OpPraHW30BaHA B IMOCTOSHHO JCHCTBYIOLIYIO CHCTEMY
Ka4ecTBa, OTBEYAIONIYK) TpeOOBaHHAM POCCHHCKOTO W MEXIYHApOIHOI'O 3aKOHO/IATENIbCTRA,
cranaapros EN 45000, crannaproe Poccuiickoit @enepatuu.

3agaun:

I) o3HAKOMHUTB € TEOPETHYECKMMM OCHOBaMHU B oOyacTH OOecCIIeHeHHMs KayecTBa M
yIIpaBJICHUS KAYECTBOM ITPOTYKITHH;

2) U3yYHTh IPUHITHIIBI CHCTEMHOTO YITPABJICHUS KAYECTBOM NTPOIYKITHH M YCITYT;

3) npuobpecTH HABBIKHM 1O MPUMEHEHHUIO CTATHCTHYECKHX METOJOB KOHTPOJIS KadeCTBa
NPOAYKILIMH,

4) 03HAKOMHMTh C OCHOBHBIMH HOPMAaTHBHBIMH JOKYMEHTaMH 10 IIPABOBBIM BOIIPOCAM B
00J1aCTH KaYecTBa;

5) npuoOpecTH mpakTUYECKME HABBIKM IO NPUMCHCHHIO COBPEMEHHBIX METOIOB

yIpaBJieH usi KAYECTBOM.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OIIOII BO

JMcuniuivHa « YipasiaeHHe Ka4eCTBOM TAMOKEHHBIX YCIIYT» OTHOCHTCS K 0a30BOMH YacTH
yueOHBIX JHUCIUIIINH OCHOBHOH TpodeccHOHATLHON 00pa30BaTeIbHOW MPOTrPaMMBI BBICILIETO
oo0pazoBanus (manee — OIIOII BO), nmpemycMmoTpeHHBIX (egepalbHBIM TOCYIapCTBEHHBIM
oOpas3oBaTeIbHBIM CTaH1apToM 1o cnennanbHocTh 38.05.02 TamoxenHoe neno (anee — @TOC
BO).

[TpepekBU3UTHl JUCIUTLIMHBL: MM YCIENIHOTO OCBOEHHS MaTepHalOB THCIIMILIHHBI
CTYJICHTaM HEOOXOJUMO INPEABAPUTEIBHOE HM3YYEHHE TAKMX JIMCIHUILIMH, KaK «YIIpaBJieHHE
TAMOKEHHBIM IeIoM», «TaMOKeHHbIH MeHemDKkMeHT». [10CKONIbKY YNpaBICHHE KadeCTBOM
TaMOXXEHHOM JeATENBHOCTH HEMBICTHMO 0€3 yJacTUs TOCYyIapcTBa, OPTaHOB rOCYJapCTBEHHON
BJIACTHM H MECTHOTO CAMOYIIPABJIEHHS, OYEBHJIHA CBs3b ¢ JUciuiiuHoi «[ocynapcrBeHHoe
perynuposanue B3 /1».

3. NNTAHUPYEMBIE PE3VJIbTATHI ObYUEHHA IO JUCTIUITVITHHE

[TnanupyeMslc pe3ynbTaThl 00YHEHHs 110 AUCIUIIIHHE, COOTHECCHHBIE € INIAHUPYCMBIMH
pesysbTaTamu ocBoenus OIIOII:

Konx YpoBeHb [TnaHupyeMBie pe3yJibTaThl 00yUeHUS 10 JUCIUTUTHHE
(hopMHPYEMBIX OCBOEHUS XapakTePU3VIONTHE 3TaTThI ()OPMHPOBAHHUS KOMITETEHIWI
KOMTIIETEHIIHHA KOMIIETEHIHH (MoxazaTest 0CBOCHUSI KOMITETEHLIMH )
1 2 3
OK -7 Hacmuunerit | 3nams: NMOHATUHHBIH anmapar B o0lacTH TaMOXKEHHOM
NeaTenbHOCTH,  OCHOBBI  00mMEEro W TaMOKEHHOTO
MEHeHKMEHTA, OCHOBHBEIE TIOJIOKEHUS TEOPUH
YIpaBJICHUS.
Ymems: npumensTe MeTOABl CHUCTEMHOIO aHajv3a IIpH
HMCCIEOOBAHMH MPAKTHUYECKUX AaCIEKTOB TaMOKEHHOMU
JIESITEJIBHOCTH; BCECTOPOHHE PACCMATPUBATH BOIIPOCHI




TOCYJapCTBEHHOTO YIIPaBICHUS B OOIACTH TaMOKEHHOTO
Jena, CHCTEeMAaTH3UPOBATh U 0000maTe HHGOPMAITHIO IS
pelleHUsl  YNpaBICHYECKMX  3ajJa4;  BBIABIATH M
dopmynupoBars npodiCMBI  TAMOXKEHHOI'O  Jeja Ha
KaKJIOM YPOBHE YIIPaBICHUSI.

Bradems: naBbikamu 1oucka, cOopa, XpaHeHUs, aHAIW3a,
npeobpa3oBanus HHPOPMALUK; TEOPETUUCCKOM 0asoi
3HaHMI B 00IacT OOIIETO U TAMOKEHHOTO MEHEDKMEHTA;
HaBBIKAMH [0 MPUMEHEHMIO ITOJIOKEHHH COBPEMEHHBIX
TEOPUIl MEHEDKMEHTA;

IIK - 25

HYacmuynwii

3namp: OCHOBHBIC TIIOJIOKCHUS TCOPHHU YIPABIICHUS;
HCTOPHYECKHE  ACTIEKThl CTAHOBIEHHMS M Pa3sBUTHSA
roCcy/lapCTBEHHOI0  YIIParJICHHs, MECTO W poJlb
@enepanbHO  TaMOXKEHHOH  cinyxk0bl B cUCTEME
rocy1apCTBEHHOT O YIIpaBJIeHUS; METOJIOJIOTHIO
CTaTUCTHUKH, CTPYKTYPY M CpeAcTBa  CIEHUanbHOU
TaMOKEHHOH CTaTHCTHKH.

Ymemsp: npumeHsTe OCHOBHBIC TIOJIOKCHHUSI  TCOPHH
TOCyIapCTBEHHOI'0 YIIpPaBJICHHUs, aHAIH3MPOBAaThH MECTO U
POJIb TAMOKEHHBIX OPraHoOB B CUCTEME I'OCYAAPCTBEHHOIO
yIpaBJEHUs;  OICHUBATH  pecypcHoe  obecredeHue
JEATEIBHOCTH TAMOKEHHBIX OPraHOB, CHCTEMATH3HPOBATH
u 0000mare uHGOPMANMIO; WCIOIL30BATh OCHOBHBIE
nporpammusie cpeactea EAVC s ananu3za u o6pabotku
TaHHBIX.

Bnadems: ocHOBaMM 3HaHHMH IOCYAPCTRBEHHON ITOMUTHKH
B 00NacTH TAMOXKCHHOIO Jejia; MHCTPYMEHTApHCM
pCLICHUS IIPAKTHYCCKUX 3a/ad, MOATOTOBKM M IIPUHSTHS
YIIPAaBJIEHUYECKUX  PpEICHHH B  TAMOXKEHHOM  JIeJle;
HABBIKAMH W TNPHEMAMH TPAKTHYECKOTO HMCIOJIB30BAHUSA
IIPOT PaMMHOI'0O obecrieyeHuUs YIIpaBICHYECKOMI
NESTeThHOCTH, aBTOMAaTH3HPOBAHHBIX pA0OUHX MECT.

IK - 27

Yacmuunviil

3namp: OCHOBBI ODIIET0 M TAMOMXKCHHOIO MCHCKMCHTA;
HUCTOPHYECKHE  AcleKThl CTAHOBIEHHS W  Pa3sBUTHA
TOCYJAPCTBEHHOT'O  YMPARJIEHHS, MECTO W poib
QenepaIbHOM  TaMOXEHHOH  cloyxkObl B CHCTEMe
TOCYIapCTBEHHOTO yIpaBIeHUs; METO0JIOTHI0
CTATUCTHKHM, CTPYKTYpPY M  CpPEACTBA  CHEIHAIbHON
TaMOXKEHHOH CTATUCTHKH.

Ymemo: BCECTOPOHHE  paccMaTpHUBaThb  BOIMPOCHI
rocyJapCTBEHHOrO YIPABJICHUSI B 0DIaCTH TaMOKEHHOTO
nena, CUCTeMaTH3upoBath U 0000naTe HHpOpMaALIHIO U1
peLICHHs  YIpaBJIEHYECKUX  3a7ad;  BLIABIATE H
dbopMyTHpoBaTH TPOONEMEI TAMOXEHHOTO jlena Ha
KaXIOM YpOBHE VIIPABJIEHHS;, IPHUMEHATH OCHOBHBIE
TIOJIOKEHHSI TEOPHU TOCYHApPCTBEHHOTO  YIIPaBJIECHMUS,
AHAIU3UPOBATH MECTO W POJIb TAMOXKCHHBIX OPTraHOB B
CHUCTEeMe TOCYapCTBEHHOTO YIIPABICHHS;

Bnaoems: teopernueckoit 0a3oi 3HaHWMH B 0o0nacTH
obIIero M TaMOXKEHHOI0 MEHEKMEHTA; HaBBIKAMM 110
IPUMEHEHHUIO  TOJOXEHUH  COBPEMEHHBIX  TEOpUH
MEHE/PKMEHTa; OCHOBaMM _ 3HAaHWI  rocynapcTBEHHOH




‘ IOJIMTUKHU B 00JIACTH TaMOKEHHOTO Jelia.
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CONEPXAHUE JIEKIIHOHHBIX 3AHATHH 110 JHCHUHILIHHE

Tema 1. IIpobjeMa KadecTBa B PLIHOYHOI JKOHOMHKE.

Cymuocts kadectBa. KawecTBo, cBoiicTBa, mNOTpeOHOCTH. 3HA4YeHHe I[1OBBIIIEHHS
KayecTBa. JKOHOMHYECKHME AacleKThl KadecTBa. DYHKIMH  YOpaBlIeHHs  KauyecTBOM.
DOxoHomuueckas: 3()(PEKTUBHOCTE yaydimeHus KadecTBa. lIpaBoBBIE OCHOBBI CO3/@aHUs U
(hYHKIIMOHHPOBAHMSA CHCTEMBI MEHEDKMEHTA KaueCTBa B TAMOXKEHHBIX opraHax P®.

Tema 2. KareropHaJbHO-NOHATHHHBIH annapar yHopaBjeHHS KA4eCTBOM
TAMOKEHHOH JeATeJIbHOCTH.

Tepmunonorus B obnmactu kauectBa. [loHsiTHE, CYIIHOCTH, COJIEep:KaHUE MOHATHHHOTO
arnrapara ynpaBJjieHHS KaueCTBOM TaMOXKEHHOH NESITEILHOCTH

Tema 3. MeToI0/IOTHYECKHE OCHOBBI  YIPABJEHHS KAYeCTBOM TAMOMKEHHOH
JeATeILHOCTH

Metononorudeckuit moaxon K GOpMHPOBAHUIO CTPYKTYPHI METOI0JIOIHUECKHX OCHOB
yIpaBI€HUsI KadeCTBOM TaMOKEHHOM JAedaTelbHOCTH. MakTopel M TEHIEHUUH pPa3BUTHS
yIpaBiICHUsT Kad4eCTBOM TaMOMEHHOH jesTeNbHOCTH. [IpHHIMIIBI ynpaBiaeHHs KayeCTBOM
TaMOXKEHHOH JICATCIIBHOCTH.

Tema 4. MeroauyeckHe OCHOBbI YIPABJICHHS KA4Y€CTBOM  TaMOKEHHOH
AeSITEIbHOCTH

Metoauyeckuit noaxox K - (QOpPMHUPOBAHMIO CHCTEMbI  YIPaBIEHHS  KauecTBOM
TAMOXKEHHOH JeATeNbHOCTH. MeToquueckuil MoJxoJ K OleHUBaHUIO d3(QQeKTUBHOCTH
yIpaBJI€HUs KavyeCTBOM TAMOMKEHHOM AesaTeNbHOCTH. MoJenupoBaHue mpouecca yIpaBIeHHs
KauyeCTBOM TaMOXEHHOH JeATEITbHOCTH.

Tema 5. CrangaprH3agus 4  MeETPOJOrHsi, KAK HHCTPYMEHTA/ILHASI OCHOBA
yYHIpaBJ/IeHHsI Ka4eCTBOM TAMOKEeHHBIX YCJIYT.

ITonstue crangaptuzanuu. OCHOBHBIE HANpaBICHHS Pa3BUTHUSI CTAHAPTH3aIHH.
OcHOBHBIE MeTONBI CTaHOApPTH3AIMM — YyHUQUKAUs © arperarupoBaHHble. [loHsTHE
yHudukanu. OCHOBHBIC BHIbBI YHH(MHKALKMH: KOHCTPYKTOPCKas M TeXHONIorH4ecKas. | naBHbIe
HapaBIeHUs YHHUPHUKAIUU: KOMIOHOBOYHOC W OTpaHHIuTeNbHOe. MepapXus TOKYMEHTOB IO
craggaptuzanuu. CucremMa oOpraHoB W ciyx0 cranmaptusanmuu B P®. OpraHuzaluoHHO-
[IPaBOBBIC OCHOBBI METPOJIOTHH. PoJNb M 3a1a4d METpPOJIOTMYCCKOH CIIy’KOBI B YIpaBIEHUH
KauecTBOM. MexXayHapoaHbIe METPOJIOIHYECKHE OPraHU3allHH.

Tema 6. OO0mme TpefoBaHHS K MNOKA3ATEJIAM Ka4decTBA B /A€HTEALHOCTH
TAMOXKEHHBIX OPraHoB.

Buzpl nokazaresieli kKauecTBa TAMOMKEHHBIX YCIYr. AHaIU3 METOJOB OIpeeIeHus
Ka4yeCTBA TAMOKEHHBIX YCIYT ¥ METObI ONMPEICICHUS 3HAUEHUH ITHX [10Ka3aTelei.

Tema 7. YnpasjieHHe Ka4eCTBOM TAMOKEHHOH 1eATeIbHOCTH

TamoxxenHass fgesTrenpbHOCT, Kak yciuyra. llokazaTenn KkadecTBa TaMOXKEHHOM
neaTenbHoCcTH. DaKkTophl, ONMpenesIFolIHe KaueCTBO PEe3yIbTaTOB AeATenbHOCTH. [IpuHIMIIB!
YIOPaBJIEHHA KadecTBOM HpoAaykuuu u yemnyr. Cranpaptuszainus B 0OECHEYeHHHM KaudecTBa
TaMOXXEHHBIX yCIyr. MeTponoruueckoe obecrnieueHHe TaMOKEHHOH 1eATebHOCTH.

CONEPKAHHE MPAKTHYECKHX 3AHATHH ITO JHCITHIT/THHE

Tema 1. IIpobiiema kadecTBa B PHIHOYHOH YKOHOMHKE
Bonpocsi, estnocumsie na obcyxrcoenue:

1. Cymmuocts kadecTBa. KauecTBo, cBoiicTBa, TOTPeOHOCTH.
2, 3HaueHHe NOBBILICHUS KAYeCcTRA.
3. DKOHOMHUECKHE ACIIEKThl KAUueCTRA.

JIutepatypa: [1-6].



Tema 2. KaTeropuaibHo-noHATHIHBIA aNNapaT yNpaB/eHHA Ka9eCTBOM TAMOKEHHOH
AesiTeILHOCTH

Bonpocsi, évinocumuie na obcyxncoenue:

1. TepmuHoIOrHs B 001aCTH KavecTBa.

2, ITonsiTHe, CYIIHOCTB, COAEpP)KAHME IOHATHMHHOTO anmnapara yIpaBICHHs
Ka4eCTBOM TAMOXKEHHOM JeATeIbHOCTH.
Jlutepatypa: [1-6].

Tema Ne 3. MeT010/10rHYecKH€e OCHOBBI YIPABJICHHS KAYECTBOM TAMOKEHHOH
JeATeILHOCTH

Bonpocet, eésinocumsie Ha obcyycoenue:

k. MeTo10/I0rHYeCKHi MOAX0A K (GOPMHPOBAHHIO CTPYKTYPBI METOAOTOTHYECKHX
OCHOB yIIPaBJIEHHsI KAY€CTBOM TaMOKEHHOM JeATEIbHOCTH.

2, ®axkTopel M TEHJICHIUH pPA3BUTUS YNPABICHHS KAuyeCTBOM TaMOMKECHHOH
JesTeIbHOCTH.

3 [IpHHIKIIBI YIIPABIEHHS Ka4€CTBOM TaMOXKEHHOM JIeATEIbHOCTH

Jlureparypa: [1, 5-6].
Tema 4. Meroau4ecKHe 0OCHOBBI YIPABJIEHUS KAYeCTBOM TAMOKEHHOMH /1esTeJIbHOCTH

Bonpocst, évinocumeie Ha obcyxcoenue:

L, Meroauyeckuii noaxoa K GOpPMHPOBAHHIO CHCTEMBI YIPaBJICHHS KaueCTBOM
TaMOKCHHON €SI TEIbHOCTH.

2. MeTonuueckuil noAX0/ K OICHHBAHHIO 3(P(PEeKTHBHOCTH YIPABJIEHHS KAa4eCTBOM
TAMOYKEHHOI e TeIbHOCTH.

3. MogenupoBanure nporecca yrpasieHus KauecTBOM TaMOKEHHOH AeSTeJIbHOCTH.
Jlurepatypas [1, 5].

Tema 5. CTaH}IapTﬂffallHH H METPOJIOTHSI, KAK HHCTPYMEHTAJbHAA OCHOBA YIIPABJICHHS
KavyeCTBOM TAMOXKEHHBIX YCIYI

Bonpocet, ésinocumsie Ha o0cyxcoeHue:

1. I'maBHBIe HampaBieHHs yHU(DUKAIHH: KOMIIOHOBOYHOE M OrpaHHuHuTe/bHOoe. Mepapxus
JIOKyMEHTOB I10 CTaHJapTH3aluu.

2. Cucrema opratoB u cnyx0 cranmapruzanus B P@. Opranu3ainoHHO-IIPaBOBBIE OCHOBBI
METPOJIOTHH.

3. Ponp ® 3a7a4d  METPOJIOTHYECKOM ciy:kObl B yIpaBJIE€HHH KaueCTBOM.
Mesk1yHapoHble METPOJIOTHUECKHE OPraHu3allkH.

Jlutepatypa: [1-6].

Tema 6. O0mue TPeOOBAHHSA K MOKA3aTeIsIM Ka4eCTBA B [IeATETbHOCTH TAMOMKEHHBIX
OpraHoB

Bonpocsi, gsinocumsie Ha odcyxcoenue:
Bubl mokazarenel kadecTBa TaMOKEHHBIX YCIIYT.
2. AHaju3 METOJO0B ONpe/e/ieHHs] KadecTBa TaMOMKEHHBIX YCIYI H METOJIbl OIpe/e/ICHHs
3HAYEHH I 3THX MOKa3aTele.
Jlureparypa: [1-3, 5-6].

e



Tema 7. Yupagiienne ka4ecTBOM TAMO:KeHHOH NeATEILHOCTH

Bonpocesi, estnocumsle na oocyxcoenue:
Tamosxennas JesTeIbHOCTb KaK yCIyra.
[TokazaTenn kadecTBa TAMOXKEHHOH JCATCIBLHOCTH.
@akTopsl, ONPeJIeNISFOIHE KAaYeCTBO Pe3yJIbTaToB JESTEIbHOCTH.
[TpuHNHMITB! YIIpABIIEHUs KAYECTBOM MPOAYKIIHH U YCIIYT.

5. Cranaaprusanus B 00eCreueHuH KauecTBa TAMOKEHHBIX YCIIYT.
Jluteparypa: [1-3].

o S b

5. OBPA3OBATEJIBHBIE TEXHOJIOTHH

B npenogaBaHMM [MCHMIIIMHBL «YTpaBjeHHe KAa4eCTBOM TAaMOMKEHHBIX YCIyr»
HCIOJIb3YIOTCS pa3zHooOpasHbie oOpa3oBaTeNbHble TEXHOJIOTMM KaK TPaAHIMOHHBIE, TaK U ¢
IIPUMEHEHUEM aKTUBHBIX U HHTEPAKTUBHBIX METOA0B 00yUEHHSI.

AKTHUBHBIE U HHTEPAKTUBHEIE METO/bI O0yUEHHS:

—  Humeparxmuenas nexyusi (mema Nel);

— I'pynnoeas ouckyccus (memor NeNe2, 3 u 7);

—  Ponesvie uzpovr (mema Ne6);

—  Ipenune (mema Ned);

—  Ananuz cumyayuit (memor NeNe4, 5 u 6);

—  Hpumenenue umumayuonnwvix mooenenr (memvt NeNe7 u 8);
—  Pasbop koukpemuwvix cumyayuii (mema Nes),

— Illpoexmnas mexnonocus (memvr NeNe2-7).

6. OUEHOYHBIE CPEACTBA JJIsl TEKYHIETIO KOHTPOJISA YCIIEBAEMOCTH,
MPOMEXYTOYHOM ATTECTAIIMH MO UTOT'AM OCBOEHMUSI
JUCHUIIIMHBI U YYEBHO-METOJAUYECKOE OBECIIEYHEHHE
CAMOCTOSTEJBHON PABOTHI CTYIEHTOB

6.1 OIIEHOYHBIE CPEJICTBA VI TEKYU[ETO KOHTPOJIA YCIEBAEMOCTH
CTY/JEHTOB

IlepeyeHnn BONpocoB K peiiTHAT-KOHTPOJII0 Nel:

1. B deM 3aKiouaeTcst CYIUTHOCTD MOHITHSA «KauecTBO»?

2. KareropuaipHO-IOHATHIHBIH anmapar ynpapjieHus Ka4eCTBOM TaMOKEHHON
NEeATENbHOCTH.

3. C kaxoit MO3UIMK KaueCcTBO PACCMATPUBACTCS B PHIHOYHOM DKOHOMHKE?

4. MeTonoa0ri4ecKHe OCHOBEI YIIpaBJICHH TaMOKEHHOH OeATE/IbHOCTH

TecroBble 3axauuns (obpasen)

1. KuszHeHHBIH TUKIT NPOJAYKIMH (YCIYTH):

a) THIHYHBIE HTalbl, 4Yepe3 KOTOpBIE C TOYKH 3PEHUs TOBapooOOpOTa, IPOXOIHUT
ycIielnHasi TOBapHasi KaTeropysi 1o Mepe CTaHOBIICHHS, IIPOLIBETAHM, CO3PEBAHMS U CIIaa.

©) TUNHYHBIE U1 TOBAPHOM MapKH TEHJCHIHH NaJeHUsA M yCHIIEHHs CObITA IO Mepe
W3MEHEHHs KAQYeCTBEHHBIX XapaKTepPUCTHK YCIYTd (TOBapa), COBEPIIAEMBIX HA OCHOBE JaHHBIX
00paTHOI CBA3H;

B) OTpaxaeT crenu(uky BIusHUs (HAKTOPOB BHEIIHEH cpesibl HA CKOPOCThb, C KOTOPOH
VCTapeBaroT Ka4eCTBEHHbIE XapaKTEPUCTUKH YCIIyTH (TOBapa).

2 ObparHas CBA3b B CHCTEME YIIPABJICHHS Ka4eCTBOM I103BOJISIET:



a) YIy4YIOHTh OTHOIIEHHS BHYTPH (upMbl (IIPEIIIPHUATHA) B CHCTEME «HAYAIBHUK —
HOJYHHEHHBIH

0) 4€TKO OmpeaenuTh Hanbo/iee BocTpeOOBaHHbIE Ka4eCTBEHHBIE XapaKTEPHCTHKH TOBapa
(yeayra);

B) IOBLICHTE KAYECTBO padOTHl YIIPABJSIOIIEro IepcoHaia 3a cuéT dosee crpase/UIMBOH
u i depeHIMPOBAHHON ONIATH TPYA.

3 D PeKTHBHOCTD yIpaBIeHHS Ka4€CTBOM [IPOSIBIIACTCS KaK:

a) CTENEHb pPeaTH3alUH 3aIJIAHUPOBAHHOH JEATENbHOCTH M JOCTHIKCHHE OMKHJIaeMbIX
pe3yJbTaToB;

0) BBIIYCK MakCHMAallbHO KaueCTBEHHOW MPOAYKIIHH, TO €CTh TOBapa BBICIIEr0 YPOBHS
Ka4ecTBa;

I') pOCT KadecTBa MPOHM3BOAMMBIX YCIYr (TOBAapoOB), 3apaDOTHOM MJaThl COTPY/THHUKOB,
yBEITHMUYEHHE peallbHOM 10/M PhIHKA B (OPMHPOBAHHE TIO3HTHBHOIO HMHJDKA (DUPMBI;

J1) MPOU3BOJACTBO yCIYrH (ToBapa) BBICOKOTO KadecTBa IIPH  HMCIOJIB30BAHHU
MUHHUMATbHBIX PECYPCOB MPEATIPHATHS.

4. Yeayra — aro:

a) acCOPTHMEHT, Npe/UlaracMbIXx (HPMOM JIOMOJHHTENBHEIX CKHIOK, OOHYCOB H
BApPHAHTOB CEPBHCHOTO 0OCTYKMBaHHS BBICLIETO KaueCTBa;

6) nperocTaBIEHHE BO3MOXKHOCTH MOTPEOUTETIO YIOBJIETBOPHTh €ro MOTPEOHOCTH,
BBIPQKEHHBIE B clielU(UYECcKOl He MpeIMeTHOH (opme;

B) TOBap, HauboJee BHICOKOrO YPOBHSA Ka4eCTBa,;

I) Ka4eCTBEHHBIE XapaKTEPHCTHKH ToBapa, BOCTpeOOBaHHbIE (Haubosee MONyJIApHLIE) B
I[EJIEBOM CerMEHTe B JAaHHBIH MOMEHT BpeMeHH. 10 ecTh Te KauyecTBa TOBapa, 3a KOTOpbIE
norpebuTeb FOTOB 3aIUIaTUTH HauboIee BBICOKYIO IIEHY.

5. DKOHOMHYECKHH TTOIXO0/1 K YITPABISHHIO Ka4eCTBOM OCHOBAH HA CTPEMJICHHH:

a) MOBBLIIIATH KAYECTBO MPOM3BOJMMON mnpoaykuuu o 100% na Beex oranax e
’KU3HEHHOTO [IHKIIA;

6) y4yecTb M CIPOTHO3HPOBATH BIHMSHUE HA KA4eCTBO IPOH3BOIAMMOH IPOJIYKIHH
BO3ZMOXKHO BOJIBIIETO YHCIIA BHEIIHHX W BHYTPEHHHX IKOHOMHYECKUX (PaKTOPOB;

B) IIPOM3BOIUTEH HAHOO0JICE YKOHOMHYUECKH BBITO/IHYIO YCIIYTY, HOJKPEILIEHHYIO pealbHOM
MIaTéXecnocoOHOCTRIO TIPEICTABUTEIEH IIEIEBOI0 CETMEHTA;

') ONpe/eNHTh ONTHMATBHEIC 3HAYCHUS KAUeCTBA YCIYTH B 3aBHCHMOCTH OT 3alPOCOB
norpeduTeNs ¢ OJHONW CTOPOHBI W BCIMYHHBI 3aTPAT, HEOOXOJMMBIX IS CO3[@HHs YCIyru
BOCTPeDOBAHHOIO KayecTBa.

6. CyILIHOCTBIO BTOPOro 3Tana MCTOPHUYECKOH 3BOJIOIMH YIIPABICHHSA KaueCTBOM
SBIISICTCSI:

a) pa3paboTKa CHCTEMBI «HAY4IHOMH opranuzaiuu Tpyaay @. Teitnopom, I'. Dopjiom u jip.;

6) pa3paboTka cHCTEeMbI KOMILUIEKCHOTO YIIpaBieHus KauecTBoM A. @elirendaymom;

B) pa3paboTKa CTATHCTHYECKOH KOHIENIHH yiparienus kauectBoM B. Illyxaprom u
OCHOBHBIX [TPUHIUIIOB yripaBieHus Jlemunra;

r) pa3paboTKa CHCTEMBI TOTAILHOTO MEHEKMEHTa KadecTBa.

7. [Ipu moBBIIIEHHH KayecTBa yCIyr (PoAyKLUK) e€ 1eHa:

a) He 3aBHCHT OT YCHJIMH 10 COBEPIICHCTBOBAHHIO KA4eCTBA;

6) Ha NPAMYIO 3aBUCHT OT KauyecTBa (pacTéT MPOMOPIHOHAILHO YIYyYIICHHIO KauecTRa);

B) YBEJIMUHBAETCS, HO OTpaHHYeHa JUKTATOM PBIHKA.

8. YnpapieHue Ka4ecTBOM H YIIPaBJIEHHE IPOU3BOJACTBOM:

a) JIBe He3aBUCHMBbIE HayUHbIE AUCIIUILIIHHBI;

0) ympaBlieHHE MTPOU3BOJICTBOM SIBISIETCS OJHUM M3 Pa3/Ie/IOB JUCHHILIMHBL YIIPABICHHUS]
Ka4ecTBOM;

B) B3aMMO3aBHCHMEBIE TUCHHUIIIMHBI, HO KXKAasd U3 HUX PA3BHBAETCS 110 CBOHM 3aKOHAM.

9. U3 nepedncieHHbIX GYHKIHNA XapaKTepPH3YIOT IIPHHLMI 00eCIIeYeHHs KayecTBa:

a) HeoOxo¥Mas MaTepranbHas 6a3a; HHGOpPMaLUs 0 Ka4eCTBe; IPHHIATHE PEUICHHH;



0) B3aumoelcTBHE ¢ BHELIHEH cpeoit; HH(pOpMAlLIH O Ka4eCTBe; IPUHATUC PCIICHHM;

B) KBAIMHUIMPOBAHHBIA M 3aHHTEPCCOBAHHLIH MIEPCOHAT; HEODOXO/IMMas MarepHalibHas
Oaza; uHpOpMaIs O KayecTBe

r) y€TKast opranuzaius pador.

10. Hukn Jlemunra sTo:

a) CIUpaIbh KauyecTBa;

0) kpyr PDCA;

B) METJISl KAYECTBA;

r) 6a3a kauecTra.

IlepeueHb BONPOCOB K peHTHHI-KOHTPOJI10 Ne2:

1. IlpuBecTH OCHOBHBIE 3Tallbl OCYLIECTBICHUS MOHHUTOPUHIA pE3YIbTATHBHOCTH
(byHKHHOHHpOBaHHSl CHCTEMBI YIIPABJIICHU KaueCTBOM TaMOJKCHHBIX YCIIYT.

2. PackpbITh NOHATHE CTAHAAPTH3AIMH, KAK MHCTPYMEHTAJIbHASL OCHOBA YIIPABJICHHS
Ka4eCTBOM TAMOXKEHHBIX YCIIYT.

3. JleTanpHO NpOaHATH3MPOBAaTh  MOJIE]Ib  MHTCIPANbHOM  OLEHKM — KadyecTsa
TaMOKEHHBIX YCIIYT.
4.  Merponorus, Kak OCHOBA YIPABJICHUs KA4ECTBOM TAMOKEHHBIX YCIIYT.

TectoBbie 3a1anus (00pasew)

1. Jnarpamma Ilapero:

a) MOKa3bIBAET CBSA3M MEXK/IY OT/IeJIbHBIMH (DYHKIIMAMH YIIPAaBIEHHA Ka4YeCTBOM;

0) 1EMOHCTPUPYET CBSI3H IIPH B3aUMO/IEHCTBUH C BHELIHEH CPeIOi;

B) SIBJISIETCS OJJHHM U3 CIIOCOOOB CTATHCTUYECKOIO KOHTPOJIS KauecTBa.

2.  Cepruduxanus NpoayKiiui — 3To:

a) obs3aTenbHOE YCIOBHE;

0) nobpoBoNLHOE NeifcTBHE;

B) 00S3aTENLHOE YCIOBUE TS TPOM3BOICTRA OT/IEIbHBIX BU/IOB TOBAPOB (YCIYT);

I') yCIIoBHE 0043aTeIBHOE TONLKO MPH OCYIECTRIEHUH MEXK/1yHApOAOi TOPrOBIIH.

3. M3 nepcurcICHHBIX BHAOB KOHTPOJIS BRIOGPHTE JIBA, OTHOCHIIMECS K KOHTPOJII 110

00BEMY ITPOBEPKU:

a) BXO/JHOMH;

0) crnIoIIHOMH;

B) pa3pyIlLMUTENbHBIH;

I') MHCTPYMEHTAJILHBII;

1) BIOOPOYHBIIA;

€) BU3YaJIbHBIH.

4. TlonuTHKa OpraHu3anyy B 00JaCTH KauyecTBa:

a) o0IIMe HAMEPEHHS] W HAIPABJICHHE JIeITeIbHOCTH OpraHu3anud B 00JIaCTH Ka4yecTsa,
opunHanbEHO chOPMYIMPOBAHHBIE BEICHIHM PYKOBOJICTBOM (DHPMBI;

0) KOHKpeTHble IeJid W 3ajaud B oOsiact padOTEl Haa KauyecTBOM IMPOAYKIIHH,
chopMyITHPOBAHHEIE BRICIIAM PYKOBOJICTBOM (DHPMBI, K JIOCTHJKEHHIO KOTOPHIX CTpemsTcs e
COTPY/JHHKH B KOHKPETHBIH [IEPHO/] BPEMEHH;

I') CrOCOOHOCTh BBICIIEr0 PYKOBOZCTBA BIMSATh HA XAPAKTEPUCTUKH BHEIIHEH CpPE/ibl
(koHKYpeHTOB, TocTaBmuKoB, CMHM, &MKOCTE pBIHKA, 3alpoCchl MOTPEOUTENS W AP) C LENIbIO
CO3aHusl YCIIyTH JKeIaeMOoro KadyecTBa IIPH HauMEHBIIINX 3aTpaTax.

5. Ksamumerpus:

a) OTpacib HAyKH, H3Y4Yalomas W pealu3ylomas MeTOobl KOJIHYECTBEHHOH U
Ka4eCTBEHHOM OLEHKH MPOIYKIIHH;



0) Mero onpeaeneHHs KadecTBa IPOMYKIME, OCHOBAaHHBIH Ha WH(QOPMAIHH,
NOJIYYEHHOH OSMIIMPUYECKHMM MyTEM HAa OCHOBE BLIYHMCJICHHA CTATHCTHUCCKH 3HAYUMBIX
3aBHCHMOCTEH;

B) OTpacib HAyKH, H3YYAIOIas W pealu3yiollas METObl KOTHUYCCTBEHHOH OIICHKH
KauecTBa IIPOIYKIIHH,

I) METOJ OLIEHKH KadecTBa IPOYKIIMH, OCHOBAHHBIA HAa MH)OPMALIMH, [OJIYHAEMOH C
MTOMOIIIBIO TEXHUUYECKHX CPEJICTB.

6. K npunnunam Total Quality Management otHOCSTCS:

a) OpUEHTAllHsl Ha IPOU3BOJICTBO YCIYTH BEICHIETO KaYecTBa;

0) opueHTallHs HA 3aMPOCkl HOTPeOUTEIIs;

B) BOBJICYEHHE COTPYJHHKOB PSIOBOTO H HU3IIETO 3BEHLEB B palOTy IO YIIPABICHHIO
Ka4yeCTBOM;

I) y3Kas npodeccHoHaIbHAs CIICIHATH3AIMNS COTPY/IHUKOB, OTHOCSIIHXCS K BBICIIEMY H
CpeHEeMY YIPaBJIEHYECKUM 3BEHBSAM, Ha padoTe MO YIPaBICHHIO KAYECTBOM;

J1) INpPHHATHE PYKOBOJCTBOM BOJIEBBIX pelIieHHE B cdepe YIpaBlIeHHsS KauecTBOM,
OCHOBAHHBIX Ha OIBITE H NPO(ecCHOHATBHONH KOMIIETEHIIHH PYKOBOIHTEIS;

€) peumieHHss B OOJAcTH YIpaBJICHHS KadyeCTBOM IIPHUHHMAIOTCA HA OCHOBE (DakToB
(BHYTpEHHHUX IPOBEPOK, MPETEeH3UH oTpeduTeIs).

7. IlnanupoBaHHe KayecTBa — YaCTh MEHEDKMEHTA Ka4eCTRA, HAIIPaBJIeHHAas Ha:

a) o0y KOOpAHHALMIO JIESTEILHOCTH PYKOBOJCTBA NPEANPHITHEM C  1EJ1bIO
NIOBBIIIEHHS Ka4eCcTBa IPOU3BOJUMOMN IIPOIYKIIHH;

0) dopmupoBanMe W mojJEepKaHHE Yy IEPCOHANA YBEPEHHOCTH, 4YTO TpeDoBaHUs K
KauecTBY OYAYT BBITOJIHEHBI;

B) yCTaHOBJIEHHE 11eJeH B 00JIACTH KayecTBa M OIpe/ielieHHe HeOOXO0IMMBIX TTPOIECCOR U
pecypcoB ISl JOCTHXEHHUS Tieiel B 001acTH KayecTBa,

I') yBEJIMYEHHE CIIOCOOHOCTH BBITIOJHUTH TpeOOBAaHHS K KAYECTRY.

8. PesyibraruBRHOCTH B cepe ynpaBIeHHs KaueCTBOM OIpeIessieTcs KaK:

a) JIOCTHXKEHHs 3aIJIAHMPOBAHHOTIO KAuecTBA IMPOIYKIIMHA IPH MHUHHMAJIbHBIX 3aTpaTax
pecypcos;

0) cremeHp peanuzallMM  3AIUIAHHPOBAHHOM  JCATEIBHOCTH M JIOCTHIKECHHS
3aIJIAHHPOBAHHOI'O Ka4eCTBa YCIIYTH,

B) IIPOU3BO/ICTBO NPOAYKIIHH HAUBBICIIETO KAUCCTBA;

I') BBICOKAsi CKOOPIHHHUPOBAHHOCTE U YETKOCTH pabOThI CIIyKOBI KaueCcTBA MPEITPHSTHS.

9. CymHOCTh <«IIKOIBI YEIOBCYCCKHX OTHOIIECHHE» D, Mduiio oTpaxeHa B
YTBEPKIECHUSX:

a) JMYHbIE OTHOINCHHWS HA MPOU3BOJICTBE, BICKYT 3a cOOON KOH(IUKTHI, YTO CHIKACT
PE3YJABTaTHBHOCTh PaOdOTHI M KAYECTBO MIPOH3BOAUMOM MTPOTYKIIHH,

©) OTHOINEHHA MEXKIY JIIOJABMH Ha IMPOM3BOJCTBE HOCAT KJIACCOBBIH XapakTtep.
IIpeononenne KIIacCOBBIX pa3HOIIAcHi YCHIHSMH NPo(cor30B CHOCOOCTBYET YIIYUIICHHIO
IIPOU3BOAUTENBHOCTH TPY/Ia M Ka4ecTBa BBITYCKAEMOH MPOIYKIIHH;

B) MEXIHYHOCTHBIE OTHOINEHHsS B IIPOIECCEe MPOU3BOJCTBA SIBISIOTCS CTOJIb JKE
3HAYUMBIM (aKTOPOM BIHMSHHUS HA I[POU3BOJMTEILHOCTh KAYeCTBO MPOAYKIIMH, Kak W
3KOHOMMYECKHE (aKTOPEI;

I') COBEPLICHCTBOBAHHE JTMYHBIX OTHOINEHH HA NMPOU3BO/ICTBE (JIMJIEPCTBO, ABTOPUTET,
MOTHBAIHSA TIEPCOHAIIA) CIIOCOOHO YJIYYIIUTh Ka4e€CTBO MPOIYKIIMH.

10. YnpagineHue KauecTBOM:

a) CHCTEMHOE BO3/IEHCTBHE HA IPOM3BOACTBEHHBIH MpOIECC C LEIbI0 obecredyeHHs
IIPOM3BO/JICTBA TOBAPOB M YCIYT 33JJaHHOTO MOTPEOHTEIEM KauecTRa;

0) cUCTeMHOE BO3/eHCTBHE Ha IPOM3BOJCTBEHHBIH IPOIECC C MEIbI obecneveHus
IIPOM3BOJICTBA TOBAPOB H YCIYT MaKCUMAJIBHO BBICOKOT'O KaueCTBa MPU MUHHUMAIBHBIX 3aTpaTax
IIPOU3BOIUTEIIS



B) CHCTEMHOE BO3JCHCTBME Ha IIPOM3BOJICTBEHHBIH IPOIECC C IEJIBIO obecIeueHus
IPOM3BOJACTBA TOBAPOB M YCIYI BBICOYAHIIEro Ka4yecTBa, HAa OCHOBE MCIOJIB30BaHHSA BCCX
HMEIOIIUXCS Y TIPe/IITPUSATHS PECYPCOB (BHYTPEHHHX M BHEIIHHX).

Ilepedens BONPOCOB K peiiTHHr-KOHTpo0 Ne3:

TamoxkeHHas NesSTeIbHOCTh KaK yclyra.

O6mrre TpeOOBaHMS K MOKa3aTe/sIM Ka4ecTBa B JIEATENHLHOCTH TAMOXKCHHBIX OPraHoB.
[IpHHIUIIE] YIIPABICHHS KA9€CTBOM TaMOXKEHHBIX YCIYT.

CrangapTa3anus B 00ecrne4eHH KauecTBa TAMOKEHHBIX YCIIYT.

ool o S

TecroBble 3axanus (o6paselr)

1. JlaiiTe onpenenenne Ka4ecTBa TAMOXKEHHOT0 Jea:

a) ATO CBOMCTBO TAMOXKEHHEIX OPraHoOB;

©) 9TO CBOMCTBO OPraHOB yIpPaBJIEHUS TAMOKEHHBIMH OpraHaMH;

B) OTO CBOWCTBO HJIH COBOKYIHOCTh CBOHCTB, OOYCJIOBJIMBAIOUIMX IIPUTOJHOCT
TAMOYKEHHOI'0 JIeJia 17 UCIIONb30BAHHS 110 HA3HAYEHHIO,

I') 3TO CBOMCTBO MEPCOHAIA TAMOKEHHBIX OPIaHOB.

2. DpoexktuBHas wuHPOPMALMOHHAS CHCTeMa, paspaboTaHHas ULl [eseH
yIpaBlieHHs, TOJDKHA OTBEYATh TAKOMY TPEOOBaHHIO, KaxK ...

a) CBOEBPEMEHHOCTD IOCTYIUIEHHS K IOTPEOHTEIsIM;

0) MEHHMAJIEHOE HCITOJIb30BAaHUE KOJHPOBAHHS;

B) yBEJIMUYEHHUE PAacX0/10B Ha (POPMHUPOBAHHE HH)OPMALIMH,

I') BKCKJIFO3HBHOCTE coOMpaeMoit HHOpMAaIHH.

3. Apropurapuas gopMa HHAMBH/YalIbHOIO METOJA MPHHATHS YIPaBICHYCCKOIO
peIeHHSI IPEANOIIATaET, YTO PelleHHE:

a) MPUHUMAETCS € YHaCTHEM 3aHHTEPECOBAHHBIX JIMIL,

6) IpMHUMAETCS PYKOBOIMTEIEM Oe3 COTTIacOBaHUs ¢ JIPYTHMU pabOTHHKAMH;

B) COTJIaCOBBIBAETCS HA 3aCe/IaHMH KOJUICTHH,

r) MPHHEMAETCSl ¢ YYacTHEeM COTPYAHHKOB, KOTODBIM [PCACTOUT PpeaIn30BbIBATEL
pelieHue B OyIyIIeM.

4. OYHKIUS OpraHH3alliid pealiM3yeTcs IOCPEACTBOM METOJIOB
MEHE/DKMEHTA.

a) COMAIbHO-9KOHOMHUICCKUX;

0) aJIMHHUCTPATHBHBIX;

B) COLIMATIbHO-TICHXOIOTHYECKHX;

I') 9KOHOMHUYECKHX.

5. B ocHOBE aJIMHHHCTPATHBHBIX (OPraHH3alHOHHO-PACIOPSIHTENBHBIX) METO/I0B
yIPaBICHUS JIEKHUT ...

a) BOCTIMTAHHE;

0) moolpeHHue;

B) CTUMYJIMPOBAHHUE;

') IPHHYKIACHHUE.

6. B ycnoBUSX NUBH3HOHAIBHOH OPraHM3alMOHHON CTPYKTYPbI YIIPaBIEHHS MOIYT
OPOABIIATHCS TAKUE €€ HeI0CTAaTKH, KaK:

a) U30BITOK COrJIaCOBaHUS;

0) HEYCTOHYMBOCTH K BO3JIEHCTBHIO CPE/IbI;

B) IyOIUpOBaHHE PEIICHHH;

I') IIPEeBBIIIEHHAE HOPM YIIPABIAEMOCTH.

7. UTo ©3 TIEPEUMCIIEHHOTO HEe SBJISETCS OSTaloM CO3[aHMs HMH(OPMAIMOHHO-
¢yuxuuonanpuoit Mmojenu (M®M) TaMoKeHHOM TEXHOIOTHH:




a) ¢opmamuzoBaHHoe HHGOPMALHOHHO-(PYHKIIMOHATBHOE OIHCAHHME CYIIECTBYIOMIHX
TaMOKEHHBIX TEXHOJIOTHIH;

0) KoHTpOJIb 3a JeHcTBHeM OM;

B) npunsTHe UOM juist JanbHEHIIero uenojib30BaHMs;

I') npoBepka ajiekparHocTH MOM.

8. PemneHne 0 CHSIHUM JIBYX TAMOXKEH SIBJISIETCS IPHMEPOM JICHCTBUS:

a) MeXaHU3Ma CTPYKTYPHBIX H3MEHEHHI;

0) MexaHu3Ma (PYHKIHOHAJILHBIX U3MEHEHHH CHCTEMBbI TAMOKEHHBIX OPraHOB.

9. K ypoBHAM mpodecCHOHATTBHOMH IeATEIEHOCTH HE OTHOCHTCS:

a) YPOBEHb NCHXODHU3HOIOTMYECKHX PEeaKIIUi;

0) ypoBEHB OTIepallHii;

B) YPOBEHb JICHCTBHI;

T) ypoBeHb Tipodeccuu.

10. Cornacao kounenmuu CCII, TpamuipoHHble (PUHAHCOBBIE NOKA3aTENM SIBISIOTCS
HEJIOCTATOYHBIMH JUIS TIPUHSATHS CTPAaTerHYeCKUX PEIIeHHH, TaKk Kak OHHM (JBa BapHaHTa
OTBETA):

a) MoABEPKEHBl MAHUITYJISIIUSIM CO CTOPOHBI MEHE/KEPOB;

0) He MOTHBHPYIOT IIEPCOHAIT;

B) OLICHMBAIOT MOCJICICTBUS PEIICHUH, IPUHATHIX B [IPOIILIOM;

I') BEIpadaTHIBAIOTCS HA YPOBHE TON-MEHEPKMEHTA KOMIIAHUH.

11. K MeKIHYHOCTHBIM (BOCIHTATENBHBIM) CrocobaM  ynpapieHusl KOH(IMKTaMU
OTHOCATCS:

a) CHCTEMa MOTHBAIIHH;

0) becena;

B) MOJIaBJIEHHE HHTEPECOB KOHMITHUKTYIONINX;

r) [ICUXOTPEHHHT .

12. K aJMMHHCTPATUBHO-OPraHHU3aIlMOHHBIM HOpMaTHBaM KaK METOJLY
OpraHu3alMOHHOTO BO3AEHCTBUS OTHOCSTCS:

a) ONepaTHBHO-KAICHAAPHBIC MIIaHEL;

0) OpraHU3aIHOHHBIE CTPYKTYPHI;

B) IpaBHJIa BHYTPEHHETO PaclopsiiKa;

r) TEXHUYECKHE CTAaHAAPTEHI.

13. OcHOBHBIM CpeacTBOM BO3JCHCTBHA Ha YEJOBEKA B COINHAIBHO-IICHXOJIOIHYCCKHX
MCTOHOax YIIPaBJICHHA B MCHCKMCHTC ABJIACTCA:

a) yoexk1eHue;

0) 3apaboTHas 11J1ara;

B) peMHUabHas BBITUIATA;

r) JUCIUIUTMHAPHAS OTBETCTBEHHOCTS;
n) BCE BBIIIIE IIepeYHCIIEHHOE.

14. IIpumeHeHHe POrPECCUBHOM CHCTEMBI OIJIATHI TPY/d B OpraHU3alldd OTHOCHTCS K
9KOHOMHYECKHM MeTOaM:

a) [IOOIIPEHHS;

0) [UIAaHUPOBAHUS;

B) HAKa3aHMSI;

r) (puHaHCHpOBAHUS.

15. B MeHeKMEHTE BBIIEIAIOT CIEAYIOIINE BUIbI KOMMYHHUKAIUHA:
a) MEXKTHIHOCTHBIE;

0) MHOTOYPOBHEBBIE;

B) MEKYPOBHEBBIE;

r) JIMarOHAJIbHBIE.



6.2 THITOBBIE OITEHOYHBIE CPEJICTBA /I IPOBEJEHHA ITIPOMEXYTOYHOH

0~ ON BN

ATTECTALIHH CTYAEHTOB 110 JUCHHILTHHE

Bompocs! k 3auéry

. [loHaTune KauecTBa, CHCTEMA ITOKA3aTEIICH KAaUeCTRA.

. Heo6xoauMocCTh 1 3HaUCHHE TIOBBIMICHHS Ka9eCTBA TIPOTYKITHH.
. DTansl pa3BUTHS YIIPABICHHS KAYECTBOM.

. KauecTBO Kak 0OBEKT yIpaBIcHHS.

. MexxayHapoaHBIH OIBIT YIIPABJICHHS KaueCTBOM.

. ACTIEKTBI KauecTBa MPOAYKIIHH.

. JKu3HeHHBIH UK NPOAYKIMH U ero crajuu. [lers kayecTBa.

. CraHOB/IeHHE U pa3BUTHE MEHEKMEHTA KauecTBa

. Bzaumocssa3e 00111ero MeHe DKMeHTa H MeHeDKMEHTA KayecTBa

. UcTopus pa3BUTHS cHCTEM YIIPABICHHS KA9€CTBOM

. 061 0630p MOTHBAIIMOHHBIX ITPOLECCOB IPH YIPABICHHH KA4eCTBOM.
. Teopust MmotuBanmum «X, Y,Z».

. Teopust MoTuBauuu no norpedHoctsam A. Macmoy.

. Crtoco0B1 BO3HArpaskICHUS B MEHEIKMCHTE.

. [Ipemuu no kavecrny.

. Ocobennoctn ynpasinenus kauectsoMm B CIIA.

. ¥YpaBienue kauectsoM B cTpanax EC.

. SINOHCKMI ONBIT YIPaBICHHS KAYECTBOM.

. Ucnonb3oBanue 3apy0eKHOTO ONbITA yIIpaBIeHUs kauecTBOM B Poccun.
. CtatHcTHUeCKHe METOIBI KOHTPOJIS Ka4eCcTBa TIPOIYKIIHHA.

. Ctparudukanms JTaHHbBIX.

. I'paduxn.

. Jluarpamma llapeTo.

. Ilpyunnno-cneacTBeHHas JuarpaMma.

. KOHTPOIBHEIH TMCTOK M THCTOrpaMMa.

. Aunarpamma pasdpoca.

. KonTpoJsibuble KapTsbl.

. CyLHocTh cTanjapTH3alluy.

. DIIeMEeHTBI ¥ KATeTOPUH CHCTEMbI CTAH/IaPTH3AIMH.

. Cucrema cranjaprusanun Poccun.

. Pa3BuTHE OOLIUX MPUHIIKIIOB YIIPABIICHUS OPraHH3AIHAMH.

. IToxa3zaTesin KayecTBa TAMOMXKEHHOH JIeATEIbHOCTH.

. TeopeTHueckue OCHOBBI YITPABIEHHS KAYECTBOM TAMOIKEHHOM JIeATEIbHOCTH.

6.3 IEPEYEHb YYEBHO-METOJHYECKOI'O OBECIIEYEHHA
CAMOCTOATE/ILHOH PAEOTHI CTYJEHTOB 110 JHCITHIL/THHE

Tema Ne 1. IIpobaema kauecTBa B PhIHOYHOI YKOHOMHKE

Bonpocel 1j151 caMoCTOATEIbHOT0 H3Y1CHHS:

1. ChopmynupyiTe HOHSTHE KaueCTBO.

2. KakoBbl OCHOBHBIE IPHHITUITEI PHIHOYHOH SKOHOMHKH?

3. Kakosa pounp yrpapieHus: Ka9eCTBOM B PIHOYHON IKOHOMUKE?
IHoaroroBuTH pedeparbl HA TeMBbI:

1. KayecTBO H KOHKYPEHTOCIIOCOOHOCTh MPOAYKIIHH.

2. 3HaveHHE NOBbIEHHS KauyecTBa.

3. DKOHOMHYECKHE acleKThl KauecTBa.



Jlureparypa: [1-6].

Tema Ne 2, KareropHaJIbHO-NOHSITHITHBIH annapar ynpapJjieHHsd Ka4eCTBOM
TAMOKCHHOM JAesITeJIbHOCTH
Bonpoce! 17151 caMOCTOATEILHOTO H3yUeHHUS:
1. Jlafite noHsiTHe CHEIYHOIUM TEPMHUHAM: YIPABJICHHE KadeCTBOM, CHCTEMa
3P PeKTHBHOCTE, KOHKYPEHTOCIIOCOOHOCTE.
2. Kaxkwue Bu/1bI 3 PEKTHBHOCTH CYHIECTBYHOT?
3. Metoas! noacyéra 3pPeKTHBHOCTH.
IToaroroBuTts pedeparsl HA TEMBI:
1. KauecTBo Kak 00BEKT yIpaBJIEHUs: TOHITHE YIIPABJIAIOLIEH CUCTEMEL.
2. Dxonomuueckasi 3p(HEeKTUBHOCTD YIIydIIEHUs KauecTBa.
Jluteparypa: [1-6].

Tema Ne 3. Meroo/iornyeckne 0OCHOBbI YIPABJICHHS KA9€CTBOM TAMOKeHHOH
eI TeILHOCTH
Bonpocs! 1151 ¢cAMOCTOATEILHOI0 H3YYeHUSI:
1. Kakse  o0coOeHHOCTH  yNpaBi€HHS  KAuecTBOM B TAMOXKECHHBIX U
OKOJIOTAMOXCHHEIX OpraHax, a Takxke Ha npeanpustasx BDJ1?
2. OnuumMTe OCHOBHBIE HCTOPHYECKHE BEXH PA3BUTUSA YIIPABICHHS KAYECTBOM.
3. KakoBa cBs3b 00111€T0 MEHE)KMEHTA U MEHEKMEHTA Ka4€CTBOM.
IloaroroBuTh pedeparbl HA TEMBbI:
1. CraHORNEHHE H Pa3BUTHE MEHEKMEHTA Ka4ecTBa.
2. BzamMocBs3b 00IIEro MeHePKMEHTA M MEHEDKMEHTA KauecTRa.
Jluteparypa: [1-6].

Tema Ne 4. Metoauveckne 0CHOBBI YIIPABJICHHS KAY€CTBOM TaAMOKEHHOH
AeTeJILHOCTH
Bonpocek! 1151 €aMOCTOATETLHOTO0 H3YUeHHs:
1. Onuinute OCHOBHBIE METOJIHYECKHE IPHHIUIIBI YIIPABJICHHS KA4eCTBOM.
2. Kakue ocobeHHOCTH YIIPABJICHHUS KA4€CTBOM B TAMOMKCHHBIX opraHax?
3. Yro takoe «3BE3/bI KauecTBa»?
4. Onummre OCHOBHBIE OCODEHHOCTH 3apyOCKHOH NpPakTHKH  YIIPaBIICHHS
KayeCTBOM.
IMoaroroButs pedeparsl HA TeMbl:
1. OcHOBHBIC dTaILI PA3BUTHSI CUHCTEM KadecTBa. 3BE3/IbI KAUECTBA U HX COJIEPIKAHHUE.
2. 3apyOeHbIif ONBIT yIIpaBICHUS KaYeCTBOM.
Jlureparypa: [1-6].

Tema Ne 5. CranpapTH3anusa 1 METPOJIOTHS, KAK HHCTPYMEHTAJIBLHAA OCHOBA
yIPaBJIeHHS KA9eCTBOM TAMOMKEHHBIX YCJIyT
Bonpoch! U1 caMOCTOATEIBHOTO0 H3YYeHHH:
1. Yro Takoe cTaHmapTH3AIHA?
2. Yro Takoe MeTposorus?
3. Urto Takoe BceobImas cCUcTeMa YIPaBIeHHs Ka1eCTBOM?
IHoaroroBuTH pedeparsl HA TEMBI:
1. Konuenuus Bceobiero yrnpasieHus KaueCTBOM.
2. OO01mue MeTo bl YIIPABIIEHHS KAYECTBOM.
Jlureparypa: [1-6].

Tema Ne 6. O6mue TpeGoBaHUs K MOKA3ATE/ISAM KaYecTBA B JeATEIbHOCTH
TAMOKEHHBIX OPraHOB



Bonpocsl 1151 caMOCTOSITeILHOT0 H3YUEeHHUS:

1. Kakue obmrie Tpeb0oBaHHS K ITOKA3aTEIIM KauyecTBa?

2. OnuimuTe OCHOBHEIE 0COOEHHOCTH CTATHCTHYECKUX METOIOB YIIPABICHUS KAYECTBOM.

3. B 4éM oCHOBHBIE IPUHIMUIIBI CUCTEMBI YITPABIECHUS KA4eCTBOM «6 CUIM»?
IMoaroroBuTh pedeparsl HA TEMbI:

1. CraTucTHYECKHE METOABI (HHCTPYMEHTHI) YIIPABICHHS KAYECTBOM.

2. KoHnenus «ImecTh CHIMY.
Jlutepatypa: [1-6].

Tema Ne 7. YipasiienHe Ka4ecTBOM TAMOMKEHHOM IeATeIbHOCTH

BOIIpOCbI AJIA CAMOCTOATEIBHOI0O H3YYCHHA:

1. KakoBel 0COOEHHOCTH YIIpABJIEHHS KAYECTBOM TaAMOXKEHHOH AEATENbHOCTH B PD?

2. OcHOBHBIE OCOOEHHOCTH CHCTEMBI YTIpaBICHHS KadecTBOM « DyHKIUS pa3BEPTLHIBAHHUS
KaueCcTBOM»

3. OcHOBHEIE OCOOEHHOCTH CHCTEMBI YIIPABJICHUS Ka4ecTBOM «J[OM KauecTBay
IHoarorosuTth pedepaThl HA TEMBI:

1. @ynkuus pazpépreiBanus kavectsa (QFD).

2. Konuenmus «Jloma kagecTpay.
Jluteparypa: [1-6].

@DOoHJ OIEHOYHBIX CPEICTB AJIS POBEICHHS aTTECTAI[UH YPOBHSA chOPMHUPOBAHHOCTH
KOMIIETEHIMI, 00ydaromuxcs Mo AUCIUILUTHHEE, 0(popMIIIeTCs OTAEIHHBIM JOKYMEHTOM.

7. YYEBHO-METOJAUYECKOE U HHO®OPMAIIMOHHOE OBECIIEYEHUE
JAUCIHUITIMHBI
7.1. KHHTOOBECIIEYEHHOCTH

KHUT'OOBECITEHEHHOCTbD
HaumeHOBaHHE TUTEPATYPBI r Komriectso Hamwne B
(4BTOp, HA3BAHNE, BHJ W3IAHWA, TOPOLL, on SK3EMILISPO|  JIEKTPOHHOHA
W3 IATEITHCTRO) H3/IaHUsl B U3 MaHul B 6H6JI1/10TeKeu
ombmuoTreke | (SNMEKTPOHHBIH
Bal'y anmpec)
1 2 3 4
OcHoBHag JuTepaTypa*
1. KOcynosa, C. A. Kourpomnmuar : yuedbnuk : | 2022 https://biblioclub.r
[16+] / C. A. FOcynoBa, M. B. boiikopa. — 3-e u3g. — v/index.php?page
Mockga : Jlamnkos u K°, 2022. — 368 ¢.— ISBN 978- =book&i1d=68450
5-394-04760-2. 9
2. Maxpyces, B. B. CucreMHbIii aHanu3 u 2021 https://biblioclub.r
YIPaBJICHHUE B TAMOKEHHOM Jiene | yueOHHK : [16+] w/index.php?page
/ B. B. MakpyceB. — Mockga : @JIMHTA, 2021. — =book&id=61137
512 c. — ISBN 978-5-9765-4441-3. 0
3. AramaromenoBa, C. A. TaMoXeHHBIH 2019 https://biblioclub.r
KOHTPOJIb II0CJIE BBIITYCKa TOBAPOB: YUeOHHUK / w/index.php?page
C. A. Aramaromenosa. — Caukt-IlerepOypr : =book&id=56090
Tpounkwit moct, 2019. — 214 ¢.— ISBN 978-5-4377- 9
0124-9.
JlonmonHuTeIbHASA JUTEPATYpa
4. ®enopenko, K. 1. O6umuii 1 TaMoKeHHBIH 2018 https://biblioclub.r
MeHeKMeHT: yuebHuk / K. I1. ®enopenko, w/index.php?page
B. B. Butiok, O. B. HeraeB. — Mockea ; bepnus : =book&1d=48637
Hupexr-Memua, 2018. — 615 ¢. — ISBN 978-5-4475- 8
9661-3.
5. Tapacosa, O. I'. Crannaptuzaius u 2018 https://biblioclub.r
MIOATBEPKACHNE COOTBETCTBHS NPOAYKIIHH H yCIIYT: u/index.php?page




y4aebHoe nocobue: O. I'. Tapacosa; [Toromkckuii =booké&i1d=49433
roCy1apCTBEHHBIH TEXHONOTHYECKHH YHHBEPCHTET. 7
— Homkap-Ouna : IToBomkckuit rocy/1apCTBEHHBIH
TEXHOJIOTMYECKHH YHHBepcuTeT, 2018. — 84 ¢. —
ISBN 978-5-8158-1995-5

6. Toproseie orpaHuYeHus. DKCIOPTHBIH 2018 https://biblioclub.r
BAIIOTHEIM KOHTPOJIb: Y4eOHHUK [ CTYJAEHTOB w/index.php?page

BY30B, 00yYaIOINUXCA 110 CHEITHAILHOCTH =book&id=56345

« TamoxeHHOE 1€710%», HAIPaBIEHHUIO ITOATOTOBKH 4

«DKOHOMHKA» , TPOPHIIE « MUPOBas SKOHOMHKa /
nox pex. B. b. Mantycora ; Poccuiickas
TaMoXkeHHas akageMus. — Mocksa : FOuuTu, 2018.
—464 c.— ISBN 978-5-238-03071-5

7.2. TIEPHOJHYECKHE H3/JJAHHA
Kypnans! (kopmyc 6, ayaaropus 100):

1 MenemxmenT B Poccuu u 3a pyGexom.
2 HARVARD BUSINESS REVIEW (Poccus).
3. Bonpocs! 3KOHOMHKH.
4. ITpobnemsbl COBpEMEHHOMH SKOHOMHKH.
5. [TpobneMpl TeOpUH H MPAKTHKH YIIPABJIEHH.
6. PernonasnbHas 5KOHOMHKA: TEOPHS W TIPAKTHKA.
7 DKOHOMUKA U YIIPABJICHHE. .
7.3. HHTEPHET-PECYPChI
1. Odunmansupii caiiT ®eepalbHON TAMOKEHHON CITykKOBI: WWW.CUStoms.ru;
2 ®enepanbHblii nopran «Poccuiickoe oGpazosanuey: http:// www.edu.ru;
3. ®enepansnoe xpanunuime «ExuHas kommekims uudposeix 06pa3oBaTEIBHBIX
pecypcor»: http://school-collection.edu.ru/;
4. Odwnmaneheii caiit @emepanbHOM TamoxeHHOH ciyx6b61 Poccum (OTC)
WWW.customs.ru;
9. Tamosxus nias Bcex. Horoctr B3/l M TaMOKEHHOTO 3aKOHOAATENIBCTRA, 00630pEI
Tpecchl. - Www.tks.ru;
6. Tamoxxna. PY — aHanmMTHYeCKHIT TOPTAT — IPABO ¥ TAMOXKHS - WWW.tamognia.ru;
7. Bupryansuas rtamoxHsa. TaMoxeHHOe 3aKOHOJATENBCTBO, HOBOCTH, 0630DbI
npecchl - www.veh.ru;
8. http://www.garant.ru - cipaBoyHas ipaBoBas cucrema ['apanT;
9. http://www.worldcustomsjournal.org - MeXITyHapOIHBIH TAMOKEHHBIN 3JI€KTPOHHBIH
Ky pHAL

8. MATEPHAJIBHO-TEXHUYECKOE OBECIEYEHHWE TUCITATIIAHBI

3anaTHa npoBojdTes B ayauTopusix FOpumudeckoro muctutyta Bil'Y (kopr. Ne 11) mo
anpecy r. Bmamumup. yn. Crynendeckass, 1. 8. Bce aymWTOpHH OCHAIEHBI KOMIIBIOTEPHOMH
TEXHHKOH ¢ omepanuoHHOH cucremo Windows u cranmaptHeiM nakerom Microsoft Office, ¢
goctymoM B MHTepHeT; BHAEO MyIBTHMEIHUHHBIM 00OpYIOBaHHEM, KOTOPOE IIO3BOJIAET
BH3YaIH3HPOBATh MPOLECC NPEJICTaBIEHHs IPE3eHTAllHOHHOIO MaTepraa, a TakiKe IPOBOAUTE
KOMIIBIOTEPHOE TECTHPOBaHHE 00ydaroImuXcs M0 y4eOHBIM JHCIHIUIMHAM; JOCKOH HACTEHHOM;
(bromacTepom.

KommerorepHas TexHHKa, HCIONB3yeMas B Yy4eOHOM IMpollecce, UMEET JIUIEH3HOHHOE
IporpaMMHoe obecrneueHue:

e OnepanuoHHas cucteMa ceMeiictsa Microsoft Windows.

e [JaxeT oducHbIX mporpamm Microsoft Office.

e KoHCcynbTanT+.
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JUCT NEPEYTBEPXK/IEHUA
PABOYEN MPOIrPAMMBI JJUC IUILTUHBI
YIIPABJIEHUE KAYECTBOM TAMOXEHHBIX YCJIVT
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JIUCT PETHUCTPALIMHA U3MEHEHHWI

B pabouyto IIporpamMmy JIHCLUUIITHHEL
VIIPABJIEHHE KAYECTBOM TAMOXXEHHBIX VCJIVI
00pa3oBaTeNbHOM IPOrpPaMMBI CIELMANBEHOCTH MOArOTOBKY 38.05.02 « Tamoxcenuoe oenon,

cnenyanusatmns « TamoxeHHOe Aeno» (Cnenuanmcr)

!

Howmep BHeceHbl W3MeHeHHs B UacTh/pas3iensl Hcnomaures OcHoranue
H3MEHEHHs paboueli mporpamMmsl OUO (HoMep u naTa npoTokona
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