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1. HEJIH OCBOEHMA THCHHATIJIMHBI

[lesib OCBOEHHUS JIUCIMIIMHBI «YTIPABIEHHE KA4yeCTBOM TAMOMKEHHBIX YCIIYI'»: JlaTh
OYIyUIMM  CIIEIUATMCTaM  TAMOXKEHHOTO JieJla TeOPEeTHYEeCKHEe OCHOBBI H INPAKTHUECKUE
pPCKOMEHAALIMKM [0 OPTAHM3AIMU YIPABACHUS KAYeCTBOM BO BceX cdepaX TaMOKEeHHOH
NEATCIBHOCTH, uTOOBI paboTa MO 00ECHmEeYeHHI0 KavecTBAa TAMOMKEHHOIO Jieja HE HOCHIa
SIH30AMYECKUH XapakTep, a Oblla OpPraHu30BaHa B IOCTOSHHO JEHCTBYIOUIYIO CHCTEMY
KauyecTBa, OTBEYANOIIYID TpeOOBAaHHUSM POCCHUCKOIO W MEKIYHAPOIHOr0 3aKOHOAATENbCTBA,
cranaaptoB EN 45000, crannapros Poccuiickoit @enepanu.

3anaun:

1) O3HAaKOMHTH C TEOPETHYECKMMH OCHOBaMHM B o0jacTu oOecledeHHMs KauyecTBa H
YIpaBIIEHUs KAYECTBOM MPOYKIIUH;

2) U3YYHTDb MPHHIIMIIBI CHCTEMHOTO YIPABICHUSA KAYECTBOM IPOAYKIIMHA U YCIIYT,

3) mpuoOpecTH HABLIKH 1O IMPUMEHEHHUIO CTATHCTHYECKHX METOJIOB KOHTPOJIS KadyecTBa
IPOAYKIIHH;

4) 03HAKOMHTH ¢ OCHOBHBEIMH HOPMATHBHBIMH JOKYMEHTAMHM [10 1IPABOBBIM BOIIPOCaM B
o0nacTH KadecTna,

5) mnpuoOpecTH MPaKTHICCKHE HABBIKM T0 TPHMEHEHUK) COBPEMEHHBIX METOJIOB

YIIpaBJICHHA KaUCCTBOM.

2. MECTO JUCIIUIIJINHBI B CTPYKTYPE OIIOII BO

Jucnummmna «YrpaBieHue KaueCTBOM TaMOMKEHHBIX YCIYI'» OTHOCHTCS K BAPHATHBHOMN
4acTH y4yeOHBIX JUCHMIUIMH OCHOBHOM NpodeccHOHaNbHOH 00pa3oBarellbHOH NPOrpaMMbl
BeIcIIer0  oOpazoBanus (manee — OIIOII BO), mnpexycmorpeHHbIX — (eaepaibHbIM
roCcyJapCTBEHHBIM 00pa30oBaTeNbHBIM CTaHAApTOM Mo crenuaibHocTH 38.05.02 Tamoxkennoe
neno (manee — ®I'OC BO).

[IpepeKBU3UTHI AMCHMILIMHBL: JUIS YCIHEIIHOTO OCBOCHHMS MAaTCpUAlIOB JHCIHILUTHHBI
CTyJIEHTaM HeOoOX0/IMMO TIPe/IBAPUTENIBHOE W3YYEeHHWEe TAKMX JIMCHUIUIMH, Kak «YIIpaBlIeHHE
TAMOXEHHBIM JiesioM», «OOmMA M TaMOXKEHHbIH MeHe/uKMeHT». [IOCKOJIBKY YIIpaBlICHHE
KaueCTBOM TaMOXEHHOH JIEATEJIbHOCTH HeMBbICIMMO 0e3 ydacTus rocyjapcrsa, OpraHoB
roCy/1apCcTBEHHOH BIACTH W MECTHOIO CaMOYIpPAaBICHUS, OYEBW/HA CBi3b C JUCHHIITHHOH
«l'ocymapcrBennoe perynuposanue B2 /».

3. IJIAHUPYEMBIE PE3YJIBTATHI OYYEHMUSI 110 JUCHUILJIMHE

HﬂaHI/IpyeMIﬂe PE3YIbLTAThI O6y‘leHHH 10 JUCHHUIIITMHE, COOTHECCHHBIC C INITAaHHPYCMbIMH

pe3yastaramu ocBoenus OITOII:

Kon YpoeeHb InaHupyemMble pe3yibTarbl 00yYeHUs 110 JUCLHITITHHE
(hopMHpyeEMBIX OCBOEHMA XapakTepu3ylollMe dTanbl POPMHUPOBAHHA KOMIIETEHLIHH
KOMITETEHLIMHA KOMIICTCHLIMH (]'lOKaSaTCﬂl/l OCBOCHHA KOMI’]CTCHLlHM)

1 2 3

OK-7 Yacmuunertit | 3Hamb: TOHATHHHBIA annapar B 00JIaCTH TaMOMKEHHOM
NEATETbHOCTH, OCHOBBI  OOLIEro M TaMOXKEHHOIO
MEHEKMEHTA; OCHOBHBIE HOJIOKEHUS TEOPHH
yTpaBJIEHHSI.
Ymems: npuMeHATH METOIBI CUCTEMHOTO aHalIM3a IIpH
UCC/ICIOBAHUM  NPAKTHYECKHX AaCHEKTOB  TaMOXKEHHOM
JeSITeIbHOCTH; BCECTOPOHHE PACCMaTPHUBATh BOIPOCHI




roCy/IapCTBEHHOI0 yIpaBiieHHs B O0JIACTH TAMOKEHHOI0
Jlella, cucTeMaru3upoBars U 0000marsy uudopmaluw s
pewicHuA YIPaBJICHYCCKHX 3anad, BBISIBJIATH H
(popmynupoBate  1podeMbl TaMOJKEHHOIO Jlejla  Ha
KaXJIOM YPOBHE YIIPaBICHHA.

Biaoems: nasbikamu noucka, cbopa, XxpaHcHHs, aHanusa,
npeobpazoBanusi  MH(OpMALMK; TeopeTHuecKoii  0a3oi
3HaHWi B 061acTH 00IIEro ¥ TAMOMXKEHHOI'0 MEHECDKMCHTA,
HABBIKAMH [0 TNPUMEHEHHIO [OJIOKEHUH COBPEMEHHBIX
TEOPHI MEHEKMEHTA;

IIK - 25

Yacmuunbiil

3Hamp: OCHOBHBIC TIOJIOXKEHHSI TEOPUH  YIIPABICHMSA;
HCTOPUYECKHE  ACHEeKTHl CTAaHOBJIEHUS M Pa3BUTHA
rocyJIapCTBEHHOTO  YOpPaBJIEHMs, MECTO M pPOJib
denepaibHOit  TAMOXKEHHOW — CIykOBI B CHUCTEME
rocy1apCcTBEHHOTO YIpPaBIICHHS; METOA0JIOTHIO
CTATUCTHKH, CTPYKTYPY M  CpeJicTBa  CICLMAILHOM
TaAMOXEHHOH CTaTHCTUKH.

VYmemsp: npuMeHATH OCHOBHbIC MOJIOXKECHHUS TEOPHH
rOCY/IAPCTBEHHOI'O YIPABJICHUA, aHAIM3UPOBATL MECTO U
pOJIb TAMOMEHHBIX OPraHoB B CUCTEME rOCyapCTBEHHOIO
yIpaBJieHUsl;  OLIEHUBATL  pecypcHoe  obecrneueHue
JeATeIbHOCTH TaMOMKEHHBIX OpPraHoOB, CUCTEMATU3UPOBAThH
u 0000mars HWHPOPMAIIHIO; HCMOIB30BaTh OCHOBHBIE
nporpammusie cpejicrsa EAWC s ananusza u 06paboTku
JIAHHBIX.

Baaoems: ocHoBaMM 3HAHUH rocyJapCTBEHHOHW IMOJTHTHKH
B 00JacTM  TAMOXKEHHOrO Jejia; HMHCTPYMEHTapHeM
pellleHusl MPAaKTUYeCKUX 3a7ad, MOATOTOBKU M IIPHHATHS
yIPABJICHUECKUX  pellleHud B TAMOXEHHOM  JIelie;
HaBBIKAMM M IPUEMAMM [PAKTUYECKOI0 HCIIOJIb30BaHHUs
IPOrpaMMHOTO obecrieueHust ylpaBiIcHYeCKOM
JeATETLHOCTH, ABTOMATH3HPOBAHHBIX PabOYMUX MECT.

IIK - 27

Yacmuunwiil

3namep: OCHOBBI OOIIErO0 M TAMOXKCHIOIO MEHE/KMEHTA;
UCTOPUYECKME  AaCIIeKTbl CTAHOBJICHHUS M Pa3sBUTHS
IOCY/IapCTBEHHOI'0  YIpaBJIEHHs, MeCTO H  poJb
OejiepaibHOM  TAMOMKEHHOH — ciykObl B CHCTEME
rocy/1lapcTBEHHOI O yIIpaBJICHUS; METOIOJIOTHIO
CTATUCTUKH, CTPYKTYPY M  CpeJAcTBa  CHEHHUaANbHOM
TaMOXKEHHOH CTaTUCTHKH.

Ymeme: BCECTOPOHHE paccMaTpuBaTh BOIIPOCHI
roCy/JapcTBEHHOI'O YIpaBJICHHA B 00JIACTH TaMOXKEHHOTO
Jlena, CUCTEMATH3UpOBaTh U 00001aTe HHGOPMALIHIO /1S
pelleHusl  ylpaBJieHYeCKMX  3aJa4;  BBUBIATL |
(dbopmynupoBate npoOieMbl  TaMOMKEHHOIO Jeia Ha
KaX/JOM YPOBHE YIpaBJICHUS; [PUMEHATH OCHOBHBIC
MOJIOXKEHUs TEOPHUH TOCYAApCTBEHHOIO  YIIpaBIICHHUS,
aHaJIM3HPOBaTh MECTO M POJIb TAMOKEHHBIX OpPraHOB B
CHCTEME rOCyIapCTBEHHOIO YIIPABICHUA;

Baaoems: teopernueckoid 0azoif 3HaHM B obnacTH
OOIIET0 M TaMOXKEHHOTO MEHEIKMEHTA; HABBIKAMH IO
NPUMEHEHHUIO  [OJIOKEHHH  COBPEMEHHBIX  TEOpHii
MEHE/UKMEHTa; OCHOBAMM  3HAaHHUH  IOCyJapCTBEHHOI




l [OJIUTHKH B 00J1aCTH TAMOMXKEHHOTO Jena.

4. ObbEM M CTPYKTYPA JUCLHHATLIUHBI

Tpya0EMKOCTE JIMCUMILIMHBI COCTABIIIET 2 3aUETHBIX €/IMHMLBI, 72 Faca
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1. | IIpobnema KayecTsa B
POVIENE il - | - | 2 9 1. /50%
PBIHOUHO# YKOHOMHUKE
2. | KareropuajbHo-
NOHATHIHBIA annapar
yrpaBleHHs Ka4eCTBOM 11 - 2 - 9 1u. /50%
TAMOXKEHHOH AEATEIbHOCTH
3. | MeTroaoJIoTHUYECKHE OCHOBbI
ABJICHUA Ka4€CTBOM
i ) Wl = | = | 2 9 14. /50%
TAMOXKEHHOMH e TeIbHOCTH
4. | MeroanuecKkue OCHOBBI
MpAaBJIeHHs] KAYSCTBOM
e : 5 R . 9 14./50%
TAMOKEHHOM J1eATeIbHOCTH
5. | Cranpaprusaims u
METPOJIOTHA, KaK
MHCTPYMEHTAlbHAas OCHOBA
PY n| - |21 - 8 14./50%
yIpaBJIeHHs Ka4eCTBOM
TAMOKCHHBIX YCIIYT
6. | O6wwme TpeboBaHUA K
MOKa3aTeNsaM KauecTBa B
JIeATeNIbHOCTH TAMOXKEHHBIX 11 - - - 8 04./50%
OpraHoOB
7. | VnpagieHue KauecTBOM
TAMOYKEHHOMH e TeIbHOCTH 11 - 2 8 14./50%
Hanuuwe B gucumuniande KITKP - - = - - - E -
Bcero 3a XI cemectp: 72 4 - | 60 6/50% 3auér
Hroro no JUCUMILUIMHE 72 4 - 60 6/50% 3auér




COJIEPKAHHE JJUCITHITTHHBI

Tema 1. [Ipod.ieMa KavecTBAa B PHIHOYHOMH IKOHOMHKE.

CymHocts kauectBa. KauecTBo, cBoiicTBa, MOTPEOHOCTH. 3HAYEHHME OBBILCHUS
KayecTBa. JKOHOMMYECKHME acnekThl kavecTBa. @MYHKUMM  VIPAaBICHHS  Ka4eCTBOM.
DxoHOMHYeCKass 3(P¢eKTHBHOCT yiydlleHHs: kayecTBd. [IpaBoBBIC OCHOBBI CO3JIAHUSA U
(PYHKIIMOHHPOBAHUS CUCTEMBI MEHE/DKMEHTA Ka4eCTBa B TAMOMKEHHEIX opranax Pd.

Tema 2. KareropHaJabHO-MOHATHHHBIH annapar yupasJeHHs KadecTBOM
TaAMOKeHHOH JeATeJHLHOCTH.

Tepmunonorust B obsact  kavectra. [loHsaTue, CcylHOCTL, COAEpKaHUE TMOHATHHHOIO
annapara ylupasJIeHHs Ka4eCTBOM TaMOYKEHHOM J1eATeIbHOCTH

Tema 3. Merojosiornyeckne OCHOBBI  YNPABJEHHS Ka4eCTBOM TaMOKeHHOM
AeATeILHOCTH

Metoaonorudeckuil mMoaxoa K (GopMHUPOBAHUIO CTPYKTYPHI METOHOJIOTHYECKHX OCHOB
VIIpaBJIGHUs. KAuyeCTBOM TAMOXKEHHOH JjesTenbHOCTH. MakTopbl W TEHJICHIMH Pa3BUTHS
VIpaBJIEHUs] KauyeCcTBOM TaMOKEHHOH JesTenbHOCTH. lIpuHIMNGI ynpaBieHds KadeCTBOM
TaMOKCHHON JIeATCIbHOCTH.

Tema 4. Meroanyeckne OCHOBbBI  YIPaBJIEHHS  KAYeCTBOM  TaMOMKEHHOM
e TeIbHOCTH

Metoauueckiii moaxon K (OPMHPOBAHMIO CHCTEMbl  YIPABICHHA KauyeCTBOM
TAMOXKEHHOW JIeSITeIbHOCTH. MeToM4Yeckuil TMOAX0J K OLeHUBaHHIO  3(pPeKTUBHOCTH
YOPABJIEHUS] KAa4YECTBOM TAMOMKEHHOH AesaTeNbHOCTH. Moje/upoBaHue Ipolecca yrpaBieHHs
Ka4eCTBOM TaMOXKEHHOH JIEATEIbHOCTH.

Tema 5. CranaapTuszanmsi W MeTPOJIOTHS], KaK HHCTPYMeHTa/lbHasi OCHOBa
yHpaBJeHHs KA4eCTBOM TAMOKEHHBIX YCIIYT.

Ilonstue cramgaprusauud. OCHOBHBIE HAlNpaBlEHUS PAa3BUTHs CTAaHIAPTU3AMKH.
OcHOBHBIC METOABI CTAHAAPTH3AUMH — yHU(UKaiys W arperatuposannbie. llonatue
yan¢ukanun. OCHOBHBIE BH/IbI YHH(MUKAIIMH: KOHCTPYKTOPCKAs M TEXHOJOrH4deckas. | maBHbIe
HampaBieHus yHHDUKAIMKU: KOMIIOHOBOYHOE M OrpaHuuMrtesbHoe. Mepapxust JOKYMEHTOB 110
crangaptuzamuu. Cucrema opraHoB W ciayx0 crawjapruzanuu B PO, Opranm3amdoHHO-
IIPABOBBIC OCHOBEI METPOIOTHH. PONb M 3a7aud METPOJIOrHYecKod city Obl B YIPABICHUU
KauyecTBOM. MexayHapoIHbIe METPOIOTHYECKHE OPraHU3al|uH.

Tema 6. OO6mme TpeboBaHMA K [0Ka3aTeJsiM Kadecrsa B IeATEJILHOCTH
TAMO’KEHHBIX OPIraHoOB,

Buybl nokasareneil kadecTBa TaMOMXKEHHBIX YCIyr. AHallU3 METOJOB OIpEJIE/IeHHUs
KauyecTBa TAMOKEHHBIX YCIYT U METO/bI ONIPE/IC/ICHHs] 3HAYEHUH DTHX [TOKA3aTCIICH.

Tema 7. YupapieHre Ka4ecTBOM TAMOKEHHOM e Te/IbHOCTH

TamoxeHHass JesTeIBHOCTh Kak ycayra. [lokaszaTeqM  KadecTBa  TaMOMKEHHOM
JiesTenbHOCTH. DakTophl, ONpeAeNsIONMe KayecTBO pPe3y/bTaToB JesTelbHOCTH. [IpuHiuiibl
yIpaBJIeHUs] Ka4eCcTBOM NPOAYKUMH W ycayr. Cranpaprusanus B O0OECIEUEHMH KavecTsa
TaMOKEHHBIX yc1yr. MeTposorudeckoe odecriedeHue TaMOKEHHOH JesATeIbHOCTH.

COJEPKAHHE IIPAKTHYECKHX 3AHATHH 110 JHCITHILIHHE

Tema 1. IIpobaema KavecTBA B PLIHOYHOMH YKOHOMHKE

(2 1)
Bonpocsl, ssinocumsie Ha oocyncoenue:
1. CymHocTth kauecTBa. KauecTBo, cBOHCTBA, HOTPEOHOCTH.
2. 3HaueHHe MOBBIMICHHUS KAYeCTRA.
3. DKOHOMHYECKHE acITeKThI KAUYeCTRA.

Jluteparypa: [1-6].



Tema 2. KareropnaibHo-NOHSITHIHBII ANIAPAT YIIPAB/ICHHS KA1€CTBOM TAMOMKEHHOH
NeATeTLHOCTH

Bonpocsl, éstnocumslie Ha o0cyncoerue:

1; TepMuHONOrUs B 00J1aCTH KauecTBa.

2. [TonaTHe, CYIIHOCTh, COJACpKAHME HNOHATHHHOIO anmapara  ylpasJiICeHHs
KaueCTBOM TaMOKEHHOH NESATEIbHOCTH.
Jluteparypa: [1-6].

Tema Ne 3. MeTo/10JI0rH4eCKHEe 0CHOBBI YIIPABJICHHs KA4eCTBOM TAMOKEHHON

AeATEJBHOCTH
(24)

Bonpocei, éstHoCUMbIE HA 00CYHCOCHUE:

1. MeTtofoaornyeckuii moaxoa K (GopMHUpOBaHUIO CTPYKTYPBI METOLOJIOIHMYECKHX
OCHOB YIIPaB/ICHUS KQUECTBOM TaMOKEHHOM JICATCIBHOCTH.

2. GakTophl M TEHIEHIMM DAa3BUTHS YIpPaBIEHHS KauyeCTBOM TaMOXKECHHOH
JIESITEIBHOCTH.

3. [TpuHIMIIBI YIIPABICHHS KaYECTBOM TAMOKEHHOM JeATEIBHOCTH

Jluteparypa: [1, 5-6].

Tema 4. MeToaH4YecKHe OCHOBBI YIIPABIEHHSI KA4eCTBOM TAMOKEHHOi 1esITeTbHOCTH

24.)
Bonpocet, evinocumsie Ha odcyycoenue:
1. Meroauueckuii moaxo/ 1 K (OPMHPOBAHUIO CHCTEMBI YIIPABICHHS KaieCTBOM
TAMOJKEHHOM /e TeIbHOCTH.
2. MeTou4ecKiii MOAX0 K OleHUBAHUIO d((HEKTUBHOCTH YIIPABICHUA KaueCTBOM
TAMOKEHHOH JESATEIbHOCTH.
3. MoenupoBalue Mpolecca yIpasiIcHHs KauecTBOM TAMOXEHHOH JCATCIEHOCTH.

Jlutepatypa: [1, 5].

Tema 5. CTangapTH3alUs H MeTPOJIOTH, KAK HHCTPYMEHTA/ILHAS 0CHOBA YyIIPABJ/ICHHSI
Ka4eCTBOM TAMOKEHHBIX YCJIyT

Bonpocst, gsiHocumble Ha 00CyHCOeHUe:

1. T'naBHble HANpaBIeHWs yHH(UKAIMM: KOMIOHOBOYHOE M orpannduresnsHoe. HMepapxus
JIOKYMEHTOB 110 CTaHlapTH3allHH.

2. Cucrema OpraHoB u ciayx0 craggaprusauuy B P@®. Oprann3aliOHHO-IIPABOBLIE OCHOBLI
METPOJIOTHH.

3. Ponp W 3agauyd  METPOJOTHYECKOMH cityxk0bl B yHIpaBJIeHHN KayeCcTBOM.
MekIyHapoAHbIE METPOJIOTHIECKHE OpraHu3alHu.

JTuteparypa: [1-6].

Tema 6. O6mue TpeGoOBaHMS K MOKA3aTeISIM Ka4eCTBA B 1eATEIbHOCTH TAMOKECHHBIX
OprafHoB

Bonpocel, epiHocumble HA 00CyHcoeHUe:

Buipl nokasaTesiel kKauecTBa TaMOXKEHHBIX YCIIYT.

AHaIN3 METOJIOB OIpEe/Ie/ICHHs] KauecTBa TAMOMEHHBIX YCIIYT M METOJbI OTPEIC/ICHHUA
3HAYEHMH ITHX [OKazaTesen.

Jlutepatypa: [1-3, 5-6].

b =



Tema 7. YupapieHHe KauecTBOM TAMOMKEHHOH /e TeJIbHOCTH
(2 4.)

Bonpocst, gsiHocumble na 0bcyncoeHue:

1. TamokeHHas AeATEeNLHOCTh KaK yciyra.

2. ITokazarenu kayecTBa TAMOKEHHOH JACATCTIEHOCTH.

5 @DaKTOpPkI, ONpe/IeAIONINE Ka4eCTBO PE3yIbTATOB JIes TC/IIbHOCTH.
4. [IpyHIMIBI YIIPABIEHUS KAYECTBOM IPOIYKIIMHA U YCIIYT.

3. Crangaprusaius B 00ecieYeHHH KauecTBa TAMOKEHHBIX YCIIYT.

Jluteparypaz: [1-3].

5. OBPA3OBATEJIBHBIE TEXHOJIOT'HHA

B npenogaBaHu THCHUILIIIMHBI «anaB.ﬂeHHe KA4YeCTBOM TaMOKeHHBIX YCJIYI»

HCITOJIB3YIOTCS paBHOO6pa3HBI€ 06p830BaT8.}'[bHBIe TCXHONOTUH Kak TpaJdlHOHHBIE, TaK H C
IIPUMEHCHUCM aKTHBHBIX W HHTEPAKTHBHBLIX METOIOB 06y‘-ICHIfIS-I.

AKTHBHbIE H HHTEPAKTUBHBIE METObI 00yHIEHHUs:
—  Humepaxmuenas nexyus (mema Ne 2, 5);
—  I'pynnosas ouckyccus (memvi Ne 1, 3, 4,7);
—  Ananuz cumyayui (memer Ne 1, 3, 4,7);
—  Pasbop xouxpemmuvix cumyayuti (mema Ned);

6. OLIEHOYHBIE CPEJICTBA JIJISI TEKYUIEI'O KOHTPOJISI YCIIEBAEMOCTH,
MNPOMEXYTOYHOM ATTECTAIIMHU 110 UTOI'AM OCBOEHMSI
JUCHMIIJIMHBI U YYEBHO-METO/IHYECKOE OGECIIEYEHHUE
CAMOCTOSITEJIBHON PABOTBI CTY/IEHTOB

11 cemecmp

6.1 THITOBBIE OL{EHOYHBIE CPEJJCTBA /IS ITPOBEJEHHA IIPOMEKYTOYH OH

ATTECTAIIMH CTYJEHTOB 110 JHCHHII/IHHE

Bonpocs! K 3a4éty

. ITonsiTHE KauecTBa, CUCTEMA [10KA3aTe/IeH KaYeCTBa.

. Heo6x0{uMOCTh U 3HaUEHHE MOBBIIICHUS KauecTBa MPO/1yKIUH.
. DTansl pa3BUTHS YIIPABICHUSA Ka4eCTBOM.

. KauecTBO Kak 0OBEKT yIIPaBIEHUS.

. MeskayHapoIHbIA OTBIT YIIPaBIEHUS KaYECTBOM.

. ACTIEKThI Ka4eCTBa IIPOJLYKIIHH.

. XKu3HeHHBIA MK POYKIMHU U ero ctaauu. [letns kayecTna.

. CTaHOBIICHHE U PA3BUTHE MEHE/PKMEHTA KaYeCTBA

. B3aumocBs13b 06]1161'0 MEHE/KMEeHTAa U MCHCIDKMCHTA KadecTBa

10. McTopust pa3BUTHS CUCTEM YIIpaBJIEHUS KAYeCTBOM

11. O61mii 0630p MOTUBALTMOHHBIX ITPOLECCOB MPH YIIPABJICHHH KaYCCTBOM.
12. Teopust MoTuBanuu «X, Y,Z».

13. Teopus MOTHBALMHK 110 OTpedHOCTAM A. Maciioy.

14. CniocoObI BO3HArpaxK/ICHHU B MEHEDKMEHTE.

15. IlpeMuu 110 Ka4ecTBy.

16. Ocobennoctu ynpapiierus kadecTBoM B CLIA.

17. Yupapnenue kadecTBoM B cTpanax EC.



18. SImoHCKMIA OTBIT YIIPABIECHUS KAaUECTBOM.

19. Ucnonb3oBanue 3apyOeIKHOTO ONBITA YIPABJIEHH KaueCcTBOM B Poccun.
20. CraTucTHYeCKHe METO/1bI KOITPOIIA KauecTBa POy KK,

21. Crpatudukanus JJaHHbIX.

22. I'padukmu.

23. JlmarpammMa llapeto.

24. I1lpuyunHHO-CIIE/ICTBEHHAS JiMarpaMmMa.

25. KoHTpOJBHBIA JTUCTOK U I'MCTOrpaMMa.

26. Jlnarpamma paz0poca.

27. KOHTpOJIbHBIE KapThL

28. CymHOCTh CTaH1apTH3aliH.

29. DieMeHTHI U KaTEerOpuH CUCTEMbI CTaHAapTH3aHH.

30. Cucrema crangapruzauuu Poccun.

31. PazpuTHe OONIUX MPUHIIUTIOB YIIPABJICHUA OpraHu3alusIMH.

32. lloka3zareny KayecTBa TaMOKEHHOM JI€ATEIIbHOCTH.

33. TeopeTHuecKyie OCHOBEI YIIPABIEHHUS KAYECTBOM TAMOMKEHHOH JIeATEIbHOCTH.

TecToBbIe 3a1aHus (0Opasel)

1. YKH3HEeHHbIA UK MPOAYKIUU (YCIYTH):

a) THUIMYHBIE 9Tallbl, Yepe3 KOTOpble € TOYKH 3peHHs ToBapooOOpoTa, NPOXOTHT
yCreurHas TopapHas KaTeropus 1o Mmepe CTaHOBJICHHA, IPOLBETAHU, CO3peBaHHsd U Cl1ajia.

6) THNMYHBIE Ul TOBAPHOM MapK¥ TEH/JCHIMH IANCHUs M YCHJIEHUs cObITa 10 Mepe
W3MEHEHHs Ka4eCTBEHHBIX XapaKTepPUCTHK YCJIYTH (TOBapa), COBEpIIACMbIX Ha OCHOBE JaHHBIX
o0paTHOM CBA3H;

B) oTpa)kaeT Crelu(UKy BiIusiHUS (DAKTOPOB BHELIHEH Cpeabl Ha CKOPOCTh, C KOTOPOI
yCTapeBalOT KauyeCTBEHHbIE XapaKTePUCTUKH YCIIYTH (TOBapa).

2. OO6parHas CBA3b B CUCTEME YIIPABJIEHHS Ka4€CTBOM IT03BOJIAET:

@) yIy4lllUTh OTHOILIEHUS BHYTPU (GUPMBI (IpeInpUATHsA) B CHCTEME «HAYAIBHUK —

NOTUUHEHHBIN »;
0) uéTko onpeaeauTh Hanboslee BOCTPEOOBANHEIE KAUECTBEHHBIC XapaKTECPUCTUKKM TOBApa

(yemyrn);

B) MOBLICHTBH KAUECTBO palOThI YIIPABJISAIONICIO TIEPCOHAIA 3a cET DoJiee CIpaBenBo#
i epeHITMpoBaHHON OMLIaThl TPY/1a.

3. D HeKTHBHOCTD YIIPABICHUS KAYECTBOM IIPOSIBIIAETCS KAK:

a) CTEICHb pealu3alliy 3arjJaHuPOBAHHON JACATCIBHOCTH M JIOCTHIKCHUC OYKHIAEMbIX
pe3yJibTaToB;

0) BBINTYCK MaKCHMAIbHO KAuUe€CTBEHHOH MNPOJYKIHH, TO €CTh TOBapa BBICUIETO YPOBHHA
KayecTBa;

) pocT KadecTBa IMPOHM3BOJUMBIX YCIYT (TOBapoB), 3apabOTHOM IUIaThl COTPYIHHKOB,
yBeIMYEHHE PEaIbHOI I0/IM PhIHKA U (POPMHPOBAHHE NIO3UTHBHOIO MMHUJUKA (PHPMBbI;

) TMPOU3BOJACTBO YCIyrW (TOBapa) BBICOKOIO Ka4decTBa NPH  HUCIOJIB30BAHHH
MHUHUMAJIBHBIX PECYPCOB IIPEIIPUSITHS.

4. Yenyra — aro:

a) acCOpPTHMEHT, NpeIaraeMbix (UPMON JONOIHHTEIBHBIX CKW/IOK, OOHYCOB H
BApUAHTOB CEPBUCHOTO 00CTYKUBAHHUS BBICIIEIO KAY€CTBa;

6) NpeIoCTaBIeHUE BO3MOXKHOCTH ITOTPEOHTENO YHOBICTBOPHTH €0 MOTPEOHOCTH,
BBIP2XKEHHBIE B CICU(PHYECKOH He TpeaMeTHOM opme;

B) TOBap, HanboJee BHICOKOTO YPOBHS Ka4eCTBa;

I) Ka4eCTBEHHBIE XapaKTePUCTHKH TOBApa, BOCTpeOOBaHHBIE (Haubosiee MOMyspHbIC) B
[IEIEBOM CEerMeHTe B JaHHBIH MOMEHT BpeMeHHM. o ecTp Te KadecTBa TOBapa, 3a KOTOPBIE
NOTPeOUTENH FOTOB 3aIJIaTUTE HAaHOOoJIEE BEICOKYIO IIEHY.



3. DKOHOMHYCCKUH MOIX0/ K YIPABJIEHUIO KAYCCTBOM OCHOBAH HA CTPEMIICHUMU!

a) NOBBILATL KAYECTBO MPOM3BOAMMOM mnpojaykiun go 100% Ha Beex otamax e€
JKU3HEHHOT'O UKIIA;

6) y4ecTh M CHPOrHO3HPOBATH BIHSHHE HAa Ka4eCTBO IPOH3BOIMMON IPOAYKIHH
BO3MOKHO OOJIbIIEro YUC/Ia BHEITHUX H BHYTPCHHUX YKOHOMHUUYECKUX (PAKTOPOB;

B) IIPOM3BO/IMTh Hau0OJIee SKOHOMUYCCKH BRITOHYIO YCIIYTY, HOAKPEIIEHHYIO PealbHOM
IaTEKECTOCOOHOCTRIO MPe/ICTaBUTENIEH 1IEIEBOI0 CETMCHTA;

T) ONPEICIUTh ONTHMAJIbHBIC 3HAYEHUS KAuecTBa YCIYTH B 3aBMCHMOCTH OT 3allpocoB
NOTPeOUTENSE ¢ OJHONW CTOPOHBI M BEIMYMHBI 3aTpaT, HEOOXOMMMBIX JUls CO3/@HUS YCIIyId
BOCTPeOOBaHHOI'O Ka4eCTBA.

6. CyIIHOCTBIO BTOPOTO 3Tana MCTOPHYECKOH JBOJIOLMH YIPABJIEHHS KauyeCTBOM
SBJIACTCS:

a) pa3paboTKa CHCTEMBI «HAYYHOU opranusanuu Tpyga» @. Teitnopom, I'. @opom u jp.;

6) pazpaboTKa cHCTEMBI KOMILIEKCHOTO YIIpaBieHus kayecTBoM A. Deiirendaymom:;

B) paspaboTKa CTATHCTHYECKOW KOHIENIWH yrpapieHus kadectsom B. Illyxaprom u
OCHOBHBIX IPUHIIMIIOB YIIpaBieHus Jlemunra;

r) pazpaboTKa CUCTEMbI TOTAIBHOIO MEHE/KMEHTA KauecTBa.

7. [1pu MOBBIIIEHUH KauyecTRa YCIYru (MPOAYKIHH) €€ 1eHa:

a) He 3aBHCHUT OT YCHJIMH 110 COBEPILIEHCTBOBAHHIO KAYCCTBA,

0) Ha IPAMYIO 3aBUCHT OT KauecTra (PacTET IPOIOPLHOHANBHO yIyUIIEHHIO Ka4eCTBa);

B) YBEJIHYMBAETCS, HO OrPAaHUYEHA JTUKTATOM PbIHKA.

8. YrpagneHue Ka4eCTBOM U YIIPaBJIeHHE [TIPOU3BOICTBOM:

a) JIBe HEe3aBUCUMbIE HAYUYHbIE JIMCLIMIUIMHBL

0) ynpagjieHue MPOU3BOJCTBOM SABISETCS OAHUM M3 Pa3/ie/loB JUCLHUIUTHHBI YIIpaBJICHHs
KaueCTBOM;

B) B3aMMO3aBHCHMBIE TUCIUIUIMHBL, HO Ka)/1as U3 HUX Pa3BUBAETCS 110 CBOMM 3aKOHaM.

9. U3 nepedrciieHHbIX (QYHKIMIA XapakTepu3yIoT IPUHIHUI 00ecIIeYeH sl KauecTBa:

a) HeoOXxoxuMasl MarepualibHast Oa3a; nHPOPMAIHS O KaueCTBE; IIPUHATUEC PCIICHHIM;

0) B3aMMOICHCTBHE C BHEINHEH cpeIoii; MH(OPMAIUs 0 KauecTBe; IPUHATHE PEIICHHIA;

B) KBaTH(HUIIHPOBAHHBIH M 3aMHTEPECOBAHHBIM NICPCOHAN; HEOOXOMMas Marecpuaibuas
0asa; undopmanus o KayecTpe

r) uéTKas opraHu3anus pador.

10. Luka Jlemunra sto:

a) ClIUpaJIb KA4eCTBa;

0) kpyr PDCA;

B) TIETJISI KAYECTBA;

r) 6a3za kadecTBa.

6.2 IEPEYEHb YYEFHO-METO/JHYECKOI' O OBECIIEYEHHA
CAMOCTOATEJIBHOH PABOTBI CTYAEHTOB I10 IHCIHII/IHHE

11 cemecmp

Tema Ne 1. Ilpo6aema KadecTBa B phIHOYHOH YKOHOMHKE
Bonpocs! /151 caMOCTOATEILHOT0 H3YYeHHSI:
1. ChopmynupyiTe NOHATHE Ka4YeCTRO.
2. KaxoBBI OCHOBHBIE TIPHHITHITEI PHIHOYHOM YKOHOMUKH?
3. KaxoBa posib ylpaBlieHusl Ka4eCTBOM B PHIHOYHOM 3KOHOMUKE?
IloaroroBUTHL pedpeparnl HA TEMBI:
1. KadecTBO M KOHKYPEHTOCIOCOOHOCTh NPOIYKLIHH.



2. 3HayeHHe MOBLIIICHUAI KaUyeCcTBA.
3. DKOHOMHYECKHEC acleKThl KAUeCTRA.
Jluteparypa: [1-6].

Tema Ne 2. KareropuaJdbHO-MOHATHIHBIH annapart yIPaBJICHHA KAaICCTBOM
TAMOKEHHOI1 /1IeHTeTLHOCTH
Bonpocel /151 ¢AMOCTOATEILHOI0 H3yYeHHA:
1. JlafiTe NOHATHE CIEAYIOIMIMM TEPMHHAM: YIIPaBICHHE KayeCTBOM, CHCTCMa
5} HeKTHBHOCTD, KOHKYPEHTOCIIOCOOHOCTD.
2. Kakue B 9 (heKTHBHOCTH CYIECTBYIOT?
3. Meto/pl nojcuéra 3pHEeKTUBHOCTH.

IloaroroBuTHL pedepaTsbl HA TEMDI:
1. KauecTBO Kak 0OBEKT yIIPaBICHHUS: TIOHATUE YIIPABJIAIOIICH CHCTEMBI.

2. DxoHoMmuueckas >(pPeKTHBHOCTD YIYUIICHH Ka4eCTBA.
Jluteparypa: [1-6].

Tema Ne 3. MeTo1010rH4eCKHE OCHOBBI YIIPAB/JIEHHS KA4eCTBOM TAMOKEHHOH
AesiTeIbHOCTH
Bonpocs! /JUIA caMOCTOATEIbHOI0 U3y YeHH:
1. Kakue  0coOEHHOCTH  yIpaBJICHHS  Ka4yecTBOM B TAMOXKCHHBIX W
OKOJIOTAMOYKEHHBIX OpraHax, a Takxke Ha npeanpuatusx BD/1?
2. OnumuTe OCHOBHEIE HCTOPUYECKUE BEXH PA3BUTHS YIIPABICHUA Ka4ECTBOM.
3. Kakosa cBa3b 00I111€r0 MEHE/DKMEHTA H MEHE/DKMEHTA KaueCTBOM.
IMoaroroBuThH pedeparbl HA TEMbI:
1. CraHoBieHHE ¥ pa3BUTHE MEHE/HKMEHTA KauecTBa.
2. B3auMocBs3b 001ero MeHe/DKMEHTa ¥ MEHE/DKMEHTA KauecTBa.

Jlureparypa: [1-6].

Tema Ne 4. MeToquuecKne 0CHOBBI YIIPABJIEHHSI KA4eCTBOM TaAMOKEHHOH
AeSITeJILHOCTH
Bomnpocsl /151 cAMOCTOSATEALHOI0 H3Y YeHHS:
1. OnuImUTE OCHOBHbBIE METOAMUECKHUE ITPUHIIHMIIEL YIIPABICHUST KAYE€CTBOM.
2. Kakue 0coOeHHOCTH YIIPABICHHs Ka4eCTBOM B TAMOKEHHLIX OpraHax?
3. Yo Takoe «3BE3bI KauecTBa»?
4. OnHIIATe OCHOBHBIE OCOOEHHOCTH 3apyOeKHOH NpPakTUKW  YIIPaBIEHUsA
KaueCTBOM.
IHoaroroBHTH pedepaTnhl HA TEMbI:
1. OcHOBHBIE DTallbl PA3BUTHS CHCTEM KadecTBa. 3BE3/IbI KAUeCTBA M X COJICPKAHME.
2. 3apyOesxxHblil ONBIT YIIPABICHUs KAYCCTBOM.
Jlutepatypa: [1-6].

Tema Ne 5. CranaapTu3anusi H METPOJIOrHsl, KaK HHCTPYMEHTA/IbHAs 0CHOBA
YIPAaBJIEHHSI KA4eCTBOM TAMOKEHHBIX yCIyT
Bornpocs! /LIt cAMOCTOATEIbHOI'0 H3Y IE€HHS:
1. Yro Takoe craHjapTy3anmsa’?
2. Yto Takoe METpOJIOTrus?
3. Yro Takoe BceoOIas cCUCTEMAa YIIpaBIeHNs KayeCTBOM?
IToaroToBUTH pedpepaThl HA TEMBbI:
1. Konienmnus BCeoOIIEro ynpapieHus KaueCTBOM.
2. OO6mume MeTo/ 16l YIIpaBIeHUs KAYE€CTBOM.
Jluteparypa: [1-6].



Tema Ne 6. O0mue TpeGOBAHHA K IOKA3ATEISAM KAa4eCTBA B AeATEAbHOCTH
TAMOKEHHbIX OPraHoB

Bonpochkl 118 caMOCTOSITE/ILHOTO H3YYeHHS:

1. Kaxue oburue TpeboBaHUs K MOKA3aTEISIM KadecTRa?

2. Onumurte OCHOBHEBIC OCOOEHHOCTH CTATHCTHYECKHX METO/IOB YIIPABICHHS

KaueCTBOM.

3. B 4&M OCHOBHBIE IPUHIHIIBI CHCTEMBI YIIPABJIECHHS KAYECTBOM «6 CUIM» ?
IMoaroroBuTk pedepaTnl HA TEMBI:

1. CrarucTuyeckue METOIB! (MHCTPYMEHTEI) YIIPABNICHHS KA9ECTBOM.

2. KoHienmms «mecTs CATMY.
Jureparypa: [1-6].

Tema Ne 7. YnpasiieHne Ka4ecTBOM TAMOKeHHO#H e TeIbHOCTH

Bonpocel a1 caMOCTOSTEILHOIO H3YYeHHA:

1. KakoBbl 0COOEHHOCTH yIIpaBlIECHUS KAYECTBOM TAMOXKEHHOM /1eITeNbHOCTH B POY

2. OcHoOBHBIE OCOOCHHOCTH CHCTEMEI YIIPaBICHHS Ka4yecTBOM « DyHKIUs

pa3BEPTEIBAHUSA Ka4eCTBOM»

3. OcHOBHBIE OCOOEHHOCTH CHCTEMBI YIIPABIECHHS KayecTBOM «J[oM KauecTBay
IHoaroroBuTh pedeparnl HA TeMbI:

1. ®ynkuus pa3sépreiBaHus KauecTsa (QFD).

2. Konnennus «JloMa KadyecTBay.
Jlatepatypa: [1-6].

¢)OHI[ OLEHOYHBIX CPEACTB AJIA IMIPOBEACHHK aTTECTAllUH YPOBHA C(l)OpMHpOBaHHOCTH

KOMIETEHIMH, 00y4aromuxcs 1Mo JUCUUIUIAHE, O(OPMIISETCS OT/IEIbHBIM JOKYMEHTOM.

7. YHEBHO-METOJUYECKOE U HHO®OPMAIIHOHHOE OBECIIEYEHHUE

JUACTIATIIIMHBIL
7.1. KHUTOOBECIIEYEHHOCTb
KHUI'"OOBECIIEUEHHOCTb
HauMeHOBaHME THTEPATYPEI r Komraectso Hamrue :
(aBTOp, HA3BaHHWE, B M3/IaHUs, FOPO/I, i JRICMIIETRO)  IKTPOEON
W3/IaTENBCTRO) H3NaHHA B U3/ jaHHH B bubimorexe
oubnuoreke| (NEKTPOHHBIH
Bal'y ajipec)
1 2 3 -+
OcHoBHas JuTEpaTypa*
1. FOcymnora, C. A. Koatpommunr : y4ebuux : | 2022 https://biblioclub.r
[16+] / C. A. FOcynosa, M. B. bolikosa. — 3-e u3nx. — w/index.php?page
Mockea : Jlamkos u K°, 2022. — 368 c.— ISBN 978- =book&1d=68450
5-394-04760-2. 9
2. Makpyces, B. B. CucremHEBI# aHanu3 u 2021 https://biblioclub.r
YIpaBJICHHE B TAMOXKEHHOM Jiefie © y4eOHHUK : [16+] w/index.php?page
/ B. B. Makpyces. — Mockga : ®JIMHTA, 2021. — =book&i1d=61137
512 c. —ISBN 978-5-9765-4441-3. 0
3. Aramaromenosa, C. A. TamMokeHHBIT 2019 https://biblioclub.r
KOHTPOJIG ITOCTIE BHIITyCKa TOBApOB: yUeOHUK / u/index.php?page
C. A. Aramaromenosa. — Carkt-Ilerepbypr : =book&id=56090
Tpounxuit mocrt, 2019. — 214 ¢.— ISBN 978-5-4377- 9
0124-9.
4. ®enopenxo, K. I1. O01muit 1 TaMoKeHHBIH 2018 https://biblioclub.r
meHexkMeHT: yaeOnuk / K. T1. @enopenko, v/index.php?page
B. B. Butiok, O. B. Heraes. — Mocksa ; bepnun :




Hupexr-Menua, 2018. — 615 ¢. — ISBN 978-5-4475- =book&i1d=48637

9661-3. 8
JonoHuTEIbHAS JIUTEpPATYpa

5 Tapacosa, O. I'. CrangapTusanus u 2018 https://biblioclub.r

NOATBEPXK/IEHHE COOTBETCTRHUSA MPOIYKIHUH U YCIIYT: u/index.php?page

yuebnoe nocobue: O. I'. Tapacosa; [ToBomkckmii =book&1d=49433

roCyIapCTBEHHBIH TeXHOIOTHYECKHE YHHBEPCHTET. 7

— Momxap-Oua : [loBomKCKHi rocy1apcTBEHHBIH
TEXHOJIOTHYeCKui yHuBepcuTeT, 2018. — 84 ¢. —
ISBN 978-5-8158-1995-5

& Toproeele orpanuyeHus. DKCIIOPTHBIA H 2018 https://biblioclub.r
BaJIIOTHEIM KOHTPOJIb: YYeOHUK JI CTYIEHTOR w/index.php?page
BY30B, 00yYarOIMXCs 110 CIIENHATLHOCTH =book&1d=56345
«TamoxKeHHOE J1eJI0%», HAlPABJIEHHIO MOITOTOBKH 4

«DKOHOMHMKa» , Tpohuib « MUpOBas SKOHOMHKAY /
nox pen. B. b. Mantycosa ; Poccuiickas
TaMoOKeHHas akanaemusi. — Mockga : FOuuTH, 2018.
— 464 ¢.— ISBN 978-5-238-03071-5

7. Maxpycer, B. B. TamoxxeHHBIi 2015 https://biblioclub.r
MeHEKMEHT : yueOHuk / B. B. Makpyces. — u/index.php?page
Mockea ; bepmun : lupekr-Meaua, 2015. -ISBN =book&id=42641
978-5-4475-5970-0. 7

7.2. TEPHOOAHYECKHE H3JJAHHA
Kypnans! (kopnyc 6, aymutopus 100):

l. MenemxmenT B Poccun u 3a pybexom.

2. HARVARD BUSINESS REVIEW (Poccus).

3. Bomnpock! 3KOHOMUKH.

4. IIpobneMsl COBPEMEHHOH 3KOHOMUKH.

3. [TpobneMsl TeOpHH U PAKTHKHA YIIPABICHHUS.

6. PernonanbHas 5KOHOMHKA: TEOPHS U MPAKTHKA.

s DKOHOMHKA M YIIPABIICHHUE. .

7.3. HHTEPHET-PECYPChI

1. OdunmaneHpi caiT OeneparbHON TAMOKEHHOH CITYKOBI: WWW.Customs.ru;

2. ®enepanpublii nopran «Poccuiickoe obpazosanue»: http://www.edu.ru;

3. OenepanpHoe xpanummme «EnuHas xolutexkuus HU(QPOBBIX 00pa3zoBaTeNIbHBIX
pecypcoBy: http://school-collection.edu.ru/;

4. Odunuaneaeii caiit @PegepanbHOM TamokeHHOH cimy)Owbl Poccuu (PTC) -
WWww.customs.ru;

5. Tamoxxus nas Bcex. HoBoctn BDJI M TaMOXKEHHOTO 3aKOHOIATEIBCTBA, 0030PHI
mpeccel. - Www.tks.ru;

6. Tamoxus. PY — ananuTHUIeCKA#H MOPTAII — IIPaBO M TAMOXKHS - Www.tamognia.ru;

7. BuptyanbHas TtaMoxHsA. TaMOK€HHOE 3aKOHOJATEILCTBO, HOBOCTH, 0O030pHI
npeccel - www.vch.ru;

8. http://www.garant.ru - cipaBo4yHas IpaBoBas cucrema [ apaHT;

9. http://www.worldcustomsjournal.org - MeXIyHapOJHbIH TaMOXEHHBIH JIEKTPOHHBIH
Ky pHAIL




8. MATEPHAJIBHO-TEXHUYECKOE OBECINEYEHUE JUCLHUITJIUHbI

3anaTua npoBoJATca B ayauropusix FHOpujmdeckoro unerutyra Bial'V (koprn. Ne 11) no
anpecy r. Bmamgumup, yin. Ctymendeckas, n. 8. Bce ayMTopMu OCHAIIEHBI KOMIIBIOTEPHOM
TCXHUKOH ¢ onepanuoHHoU cucteMoil Windows u crawjapraeiv naketom Microsoft Office, ¢
jgocrynom B HMHTepHeT; BHIEO MYyJbTUME/UIHBIM 00OPYIOBAHHEM, KOTOPOE IO3BOJISET
BU3YaJIM3UPOBATEH IMPOLECC NIPEACTABICHUS [IPE3EHTAIIMOHHOIO MaTepuasa, a TaKkKe MPOBOJIMTh
KOMIIBIOTEPHOE TECTHPOBaHHE O0YHaKIUXCs 110 yUeOHBIM JUCITUIUIMHAM, JOCKOH HACTECHHOIM;
(hromacTepom.

KomrmslorepHas TexHuka, Mcrob3yeMas B yu4eOHOM Ipoliecce, MMeeT JIMIEH3HOHHOE
[porpaMMHoOe obecrieyeHue:

e OmnepanuoHHas cuctema cemeiictsa Microsoft Windows.

e [laker oducHeix nporpamm Microsoft Office.

e KoncynpranT+.



BEHHOC MTPABO W YIIPABJICHHE

Pabouyio nmporpaMmy cocTaBui JIOLEeHT Kaheapsb
: : ITetpos C. B.

A
BrsgMeepisaipaOyk

poTokos Ne Py Q.07 4019 , roaa
3aBenyromuii kageapon : O/11 yIIpaBJIeHUE TaAMOXKEHHOH
JESTENBHOCTRION K. 10. H., JIOUEHT ./ Mamenos C. H.

(DHO, noanuce)

Pabouas nporpamMma paceMoTpeHa u 006peHa Ha 3acelaHiH YIeOHO-METOIMYECKON KOMUCCHH
Hanpaeyienus moaroroeku 38.05.02 Tamoxkennoe jieno,
npotokos Ne 4q or_9.0% 109 r
[Ipencenarens KOMUCCHH — lloroguna U. B.
(PHO, noAmnucs)




JIUCT NEPEYTBEPKJIEHUA
PABOYEMN MPOI'PAMMBI JTUCLHUILIAHBI
YIIPABJJEHUE KAYECTBOM TAMOJKEHHBIX YCJIYT
OcHOBHOH NpohecCHOHATEHOH 00pa3oBaTesbHOM MPOrpaMMbl HAMPABJIEHU 1I0ATOTOBKH
38.05.02 TamoxkeHnHoe €10, HAlPaBJICHHOCTb: TaMOKCHHOE JeJI0:

PaGouas nporpaMma o00peHa Ha £74¢0 /4c&/  y4eOublii Tox
[Tporokou 3acenanus kadeapsr Ne

0 i Toa )
3ape ryromumii kadeapoii W @ M v'fffm[[{;ﬁ//,f )

Pabouas nporpaMma o/100peHa Ha 1021, A £ yueOHBIi roJ
[Iporokon 3acenanus kadeapsl ot 0. GF . % roja
/A V{Wuyfﬂ

3apenyrommii kadeapoit
— v o/

PaGouas mporpamMma o100peHa Ha 022,202 3 y4eOHbli Toj1
[IpoTokoi 3acenanus kadeapbl Ne 24.0f 2Zrona

3apeaytommii kadeapoit (yid /&ML&;&(ZZ




JIMCT PETUCTPAIIMU U3MEHEHUI

B paboyyIo NporpaMmy THCLIAMIHHEL
VIIPAB/IEHHE KAYECTBOM TAMOXEHHBIX YCIIVI

00pazoBaTeNbHOI NPOrpaMMBI CIIELUATEHOCTH noarotoeku 38.05.02 « Tamosicennoe denon.
crienManmzalus « TaMmoxeHHOE Ae10) (crempanmcT)

Homep BreceHs u3menenus B yacTu/pazaesisl Hcnonnurens OcHoBaHue
H3MEHEHHS paboyeii mporpamMmer OHO (Homep u JiaTa mpoTokona
3acenaHus kadeaps)
1 7.1 KHUI'OOBECITEYEHHOCTb AxceHos ML.A. ITpotokon Ne | or

=y

29.08.2022

3aBenyromuii kapenpoit [TIuY T/ M/ Mawmenos C.H.

Hoonuce

DHO



