MueTeperso HAYKH H suicmero obpasosanig Poceniickoii ®eacpannn

QenepaIbioe FoCYIAPCTBCHEOE DIODKETHOS OOPUI0RITEIRHOE ¥ HPEHICITHE
BLICIICTO OO Pa30ORAHMS
«Bompumupekii 1ocy JapCTBenlblil YITHBEPCHTET

uwenn Auexcanapa Upreopeesnya v Hukodsan Uparopnges
{Bal'¥) o

“TH

A& Mandmnos

20./%T,

PABOYASM MTPOTPAMMA THCHHILIHMIILL
¥TMIPARBIEHHE KAYECTBOM TAMOAKEHHBIX YC.I¥1

Clennaisnoers uosrorosisd: 380502 Tusvosennoe Jeio
Crenmanmsangn: TamomeH e 1810

YPoBeHb BeICIIETO O0OPAI0BAHERT CHEIML T

Dopva oD VHEHNH: OUHAR

Popma
an [pasrns. JabopaT. - TP LY T O HO T
c I'pyRodME0CTh Jlewnnn, CPC, A
EMECTD ¢ AAHATHA, ;’]F.I!"'H'IT!.I.,I AUTECTRUHH
a4, &1,/ 9ac. Lt T L F {8 i )
e, AL, (FRIAMCH AT,
3AYCT ¢ ONEHKNE)
4 3T0¥ 14 36 = a4 Jaucr
Hroro JA0E I8 36 = >4 Fauly

Baaammup 2019




1. HEJIH OCBOEHUWST THCHHILIHLILI

[[eaw oCBOCTHA THCIHIIMHBL ¥ HPUBACHAC KAYECTBOM TAMOMKCHULIY YCOYIH Jdlhb
OVIVIIHM  CHEIMAUIHCTAM  TaMOEKEHHOIQ Aeid  TCOPCTHYCCKHE  OCHORRL H o TIPAKTHUSCKHE
PCKOMCHIAIMM 110 OPIAHMIAIMHN  YIIPAGICHHS Ka4eCTsOM B0 BeeX  Cepax TAMOKEHHOH
JEHTCILIIOCTH, UTOOR padord no oDCCHCUCIIHIO KaMer sl TaMOiRCIInoro  Sieia He TI0CHTa
HMWHYIMUCCKHE  XapakTep, 4 Oblia OpraiM3oBaHa B HOCTOHHHO  JCHCTRYHMIYH) CHOTCMY
KaueC T, OTBCHAIOITVIO Tpt‘ﬁ{‘JHﬂHI‘TF[M ]Z'J{}UCHHCKDTCI H Mﬂ'ﬂﬁl}'Hﬂpﬂ,‘J,lIDI_G FAKOHO e bCTHA,
cranjapros EN 43000, crannapros Poceniickoi (Penepanmn.

Janaun:;

1) O3MAKOMHTE ¢ TEOPETHYECKHMH OCHOBaMH B oDiacTH o0eCHeueHns KadyccTna |
YIPABICHHA KATECTROM ITPO/IYKILHK;

2) H3VUMTE TTPHHIMIE CHCTEMILOTD YITPABTEHRA Ka9ec oM IPOIYKLEN 1 ¥CIyL,

3] HPHO'EIIZJCCTH HOBREIE 11 lJpHMCI-JClII»HD CTATHCTHMECKHN MCTOIOOBR KOHTPOKIH KaecTna

HPOAYKLLHH,
4) OHAKOMHTE C OCHOBHBIMHK HOPMATHBHLEME JOKYMEHTEAM MW IO MTPEROBREIM BOHPOCAM 18

OOIACTH KaUHec TR,
5) npuoOpecTH  OPAKTHUSCKHME  HARBIKY 110 [IPHMEHEHHK) CORPCMCIITBIX  METO0R

VIIPABMEHHA KaHeC oM.

2. MECTO THCUHILIHILI B CTPYKTYPE 011011 BO

Jucipticina « YIPapIeHe KAUeCTROM TaMIKCHIILIX YCayry» 0THoCH ICH K DA0ROH TacTi
YVUCOHBEIX JIMCIMILIAH OCHOBIOH TpoQeccHOHaNRH0H 0DPAOBATCALHOH 1TPOIPAMMEL BRICIIETO
ofpazoBaHua (jlLuiee OTIOIT BOY), opeayeMoTpeHHLIX  GeIepaiibHbIM  1OCY TADCTBCHHEIM
OGPAIOBATEILHEIM CTAH;APTOM L0 ClicuHanniuocTd 38.05.02 Tamomennoe neno (nanee — @IOC
BO).

llpCpCKBH'SHTH JAHCHAILIMEBE I YCIICHITHOTSD OCHOICHKAHA MATCPHAIOR JRNCILH LTI
CryJenTaM HCoBXO0IHMO NPe/RAPHIEILIOC HIYVUCHHE TakuX JMCUMILTHH, Kak «Ynpasicine
TAMOKCHIBIM  AemoMp, ¢ TaMowendnit veneEMeHT». [TocKoibKY  YIPaBNEHHE KaHeCTBOM
TAMOSICCTIIIOH JeATETEHOCTH HEMBICILHMO fiTe! VUACTHA TOCY/[MpeTha, Oprafos f'(‘.l(!-}‘,'litpt.'lI!-l.'_‘llllﬂllfll
BIACTH M MCCTHOTO CaMOVIIPABIEHWH, OYCBHINA CBA3h ¢ JIMCUHIUMION «l ocy apereenioe
pervianpopanne B[y,

3. MJAHHPYEMBIE PE3YJILTATHI OBYYEHHS MO JHCHHILIHHE

| lman HPIYVEMBLIC PCSYIILTATR 05}"‘I¢HHSI TR JHCUHITTHIC, COOTHECEHHRIE ¢ ILTAITHPY CM EIMH

pesyiakTarasmuy oceocnag OLIOLL

| Koy ¥ popeHt TLiannpyemulc PEIYARTATEL ODYHEIHA 1D JTHCTHIITHHE
PUPMHPYCM X OCEOEHHH AAPAKTCPHIYIONTHE ITAMBL (POPMHPORAH T KOMNETEHLHEH
KOMMETe L KOMITETEHTLHI {HOKAIATCITH OCBOSHHA KOMILTCIIHN)
! 2 3
OK-7 Yacmmnedi | uams: NouaTHANEI annapar B o0.4CTH  TAMOMKEHHON
JEHTENRHOCTHS OCIIORL] oero H TaMoACHHOT O
MEHETAMEH 4] DCHOBHEBIE MOUICKEH S TEOPHH

YITMELRITEHMH.
Maemn: npuMelaTh METOIB CHCTEMHOIO AHATHIA NpH
HCCTEIOBAHMK  [IPAKTHUCCKHX  ACHEKTON  TAMOMEHHON
JEATENRHOCTH; BCECTOPOIIIE PACCMATPHBAT L BOIPOCL]
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IOV ADCTREHHDND VITPARIEHHA H {Jﬁ.l.‘dL‘ IR T aMOALCHTIOT O
AECEL CHOTEMATHIHPORL T H Hﬁ(]ﬁlllﬂ'l'h HH[iH]]."}MﬂII_HIﬂ JE14
peileHs YIPARIEHYECKH N b BLIHEIIHTL 54
(hOPMYIMPOBATE  OpodiIeMel  THEMIGKEHHOIG  Jleaa 1A
KaKIOM VPOBIC YIPABICHHA.

Baademe:! NABLIKAMH MOHCKA, cOOpa, XPAHCHHA, AHATHE,
npeodparopanug  HOQOPMAIHH,  TeopeTHueckoH  Dasoil
JHAIHE B 00JIACTH OOLICTO U TaMOMKEIHOT O MEHE THRMEH T
HABLIKAMH [0 [PAMCHCHHID TONOKEHWH CORPEMEHHKX
TeepHil MeHCTHMeIITA:

Fname;  OCHORHRIE  THNIOKEHHS  TEODHH  VIDABIEHHS,
HCTOPHYECKHE  ACTIEKThl  CTAHORMEHHA W DASBHINA

FOCYIAPCTREHHOTO  VIIPABIEHWH,  MECTO M Polh
denepaipHoil  TaMoskeHAOR  cayawbh B cHeteme
IOCY, AP TREHHOTO YHparIeHHH; METOLEIONHIO

CTATHCTHEH, CTPVETY Y H C}']ll'_‘,,'lj_“l'l-l'r.'i CHENHANBHON |

TAMIGKEHHON CTATHCTHEN.

Yaemn: HPHMEHETh DCHOEH BIZ TR ECH M TEHPHH
POCY EHAPCTBEHHOND YUPABINCHHA, EJIHLIHHHPUI'!.H'IFJ Moeta |
LI TAMVKEHHBIX OPIAHOE B CHCTEME I'ﬂE_‘:.-',-lH}'}U'I'HL‘-JlJl{}l'ﬂ'
VUPHBIEHWA,  OIEHHBETR  PECYPCHOE  ODCCHCYCHHC
JEHTEIRHOCTH TAMMKSHHRY OPUaHOR, CHCTEMATHAHPOBLI L
W ODODIIATE  HHOOPMAIINKY,  HCIOTRMBITH  OCHOBHRIE
nporpaMmusie cpeacrea LAWC ang apamiza 1 odpadoTiy
JAILIY.

Baadems: OCIOBAMH 3UANHE roOcvIapeTEeHNOH TONETHEN
B OOIACTH  TaMOKCIINONO  O87a)  MHCTpYMEHTapHeM
PRIOCHHA NPAaKTHYCCKHK 3a3a4, NOJATOTOBKH H TIPHHITHA
FIPABTICHYCCKHY  pCelICHHH B TaMOKSHHOM  JIene;
HaBBIKAMHE M OpHEMaMH OPAKTHUYECKOTO HCTOIBIIBAHHSA
TPOTPaMMHOTO OOECTeTeH A VITpARASHEC KO
JESTENbHOCTH, aBTOMATHIHPOBAHHBIY paDOtIy MecT,
3”{!”‘1'!1.' DLEHOTERI {16I[[t‘1’{1 HoOTAMOMECHHOITY MOHC LACMOCH 1AL
HCTOPHTIECRHE ACHEKTHI CTAHORIISHMSH H PH.’HEH'I'}[SI
FOCVIAPCTREHHOTD  ¥TIPARISHNIS, MECTO 1 Priih
DenepantHoil  TaMOKeHHOR  covawbBe B cuerewe
FOCY I TAPCTREHHOTT MITPARIEHHS WMETO/IOUOT M HY
CTATHCTHEH, CIPYKTYRY W CPEACTRA  CHENMHARHON
TAMOKEHHOIT CTATHCTHEN,

¥aremu: BCECTOPOHHE PACCMATPHBATH BOTIPOCKH
TOCY1APCTREHHOTO VIOPARICHHE B ODIHCTH TAMOHKEHHOID
Jena, CHOTCMATHINPOBATE 1 obo0marTs midopManio 1,19
pCI]JC]IHH ¥HPABRICHHECKH X A BLIABRIIATL H
[1!{]]'11 MYIUPORATH fl_{_‘.lﬂﬁ_'rt‘l'l.‘l kI TV EH HOO o il | R
FOEVAC LOM ¥PORHC  YITERIBIIEHWH] IEPAMEHSTh OCHOBHLIC
NONOEKEHAS  TEOPHY  FOCYAAPCTREHHOTT  VIPREHISHHA,
dHALTHAHDORATR MECTO B PDXNTE TdMIOEKEHHKIX OPFAHOB 1}

| CHOTEME MICYTAPCTREHHOTD YITPARIIEHMA]

Bagoemp: reopermueckoi  Oasol aHanmi B 00JacTH
GOITETD B TAMOKSHHOID MEHEUEMEHTA, HARRKAMN 110
TPHMEHEHHKD MOMHEHUH  CORPEMEHHBIX TeOpHH

MEHETHMEHTIL, GCHORAMH IHAHMT FOCYARCrECHI 10




| | MOMHTHEN B 0614¢TH TAMOKCHIONO Jeli.
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COIEPKAHHE AHCIHTHILTHHbI

Tema 1. lpofacvia Kaued1sa B PLINOTHON SKOHOMUKE.

Cynpocis  kadgeeTsa, KauecTBo.  crOBCIBa, MOTPeOHOCTH.  JHAYCIHC TIOBBINEHUH
KAuecTBd. JKOHOMMUYCCEHC ACTSKTEl  Kadecisa. PVIKIHH  ynpasicuud  KaUECTBOM.
IkoHOMAMECKas  HpPCKIHBIOCTEL  YIymeHns  kauecisa, [lpaBoBEIE OCHOBLL COZIAHHA M
QYHKIHOHUPOBAHAA CHOTCMBE MCHETRMEHTA KAHEC TR 1 TAMOMKCITHEDX opraHax Pd.

Tema 2. KarcropMaiskHO-DOHATHHHLIAE  annapar  YOPABICHHA  KAYECTBOM
TAMOKEI0H TeaTeILEHOCTH.

Tepmunonorus # obnactd  kaueersa. LloHsTHE, CYUIHOCTL, COTEPHKAHHE ONATHIHOTO
ANMAapaTa VIParIeHUA Ka4ecTnoM TAMOKEHHOH A TehHOCTH

Tema 3. MeTOQOOIHYCCKHE OCHOBLI  YIPARICHHE KAYECTBOM TAMOMKEHNOM
JESTEALIoCTH

MeTogororuyueckHi ool K GoPMHPORIHHKY CTPYKTYPLR! METOIONOTHHECKHR OCHOB
VIIPABICHHA KAUMSCTBOM TAMOMKEHIIOH ZICATEIBEHOCTH. DAKIOpLEl H TEHJISHIMH  PA3BHTIA
VIPABICHHA KAUECTBOM TAMOMCHHOH JeATeNLHOCTH. [IpHHIMIBL YIIPABNSHUH  KAHCCTBOM
TAMOMEHITON ICATCILHOCTH.

Tema 4. MeTognvecKHe OCHOBRI  YHPABIeNHf  KadcorBoM  TAMOKEHHOI
ACATCIRHOCTH

Mertoguuecknit  moaxoi K hOPMUPOBAIHIO  CHCTEMAl  YUPABICIHI  KA'UeCTROM
TAMOMKELITOH ACATCIEHMTH. ME'I'LUI,H‘-[E(‘-KHE Mooxod K OMEHHBAHWAID Dd)d}GT{THHHi‘.IC'l'H
_‘:«'JIPE’I.UJICIII‘IH KaTECTROM TAMOMMEHHOH ACH TCILIIOCTH. h"fD}'[EJ!]'IIH‘.IHm[HC [IpoOecea ¥HPab eHHH
KAHCCTBOM TAMOKEHHO JIEHTE IbHOCTH,

Tema 5. CTARJAPTHIALAS H  MEIPpOJOIHA, KAK HHCTPYMEHTLILIAA OCHOBA
VIPARACHHH KAYECTBOM TAMOMKCHHBIX YCIY1.

[omatHe cravaaprvsannn.  OCHOBILIC HANPaBASHUS  PAlBHTHA  CTAHIAAPTHI:LLAN,
OCHOBHBLIC  MCTOIRI  CTAHIAPTHIAIMH viiudKausgs  w arperarwposamisie,  [onsrie
yaufukaun. OCHOBHBIC BHALI YHUHUKAIAH, KOHCTPYKTOPCKAS B TEXHONOIHHCCKAA. | TaBHbie
HamparieHns YHUPHEALE KOMIOHOBOYHOE W OIPAHHYHICILIOe. Mepapxus J0KYMCITOR 10
cranaprazanun. CHctema opranos w o caymkDd cranjaprHzamin e Pd. OpranmnsannorAo-
MPaBOBKIE OCHOBLL MCTPOIOTHH, POik M 3814 METPONOTHYECKONH  ¢nyOb6l B YIIPaBIeHIN
KatecTroM. MeryrapoInpe METPONOIMHEeCKHE OPIalH AR,

Tema 6. Obmue rpefoBanna K NMOKAIATEIHM  KAYECTEa B ACHIEIBHOCTH
TAMOMKCHHBIX OPIHHOH.

Bu/ibl  NOKAZATENCH KAUCCTBA TAMOMEHHMX yeuyD, AIIAIHI METOMOH OIPCICICHIsA
KAYECTRA TAMOKEHHBIX VCIYT W MCTOLE OTIPEIE ICHHA SHAYSHIH DTHX [MOKazaTe. 1ei.

Tema 7. ¥IpaRIcHHE Ka9eCTBOM 1aMOKENIOH TeATCIRHOCTH

TaMokeHHas  JIeHICIbHOCTL  Kak  yeayra.  [okazaicin KadecTRa TaMOkCIoH
NCATCALHOCTH, DaKtopsl. OUPSICHLIOMHC KAUCCTBO Pe3yihiaros JCATeILHOCTH, [Tpuninil
¥UPARTCHIEA EASCTROM  HPOAYKLIHHA H  Y¥CI¥T. CIRHII,E'lp'TH.'-‘-HIlL‘IH i OOCCICUeHHH  Kadeciisd
TAMOKEHHRIX vy, MepoiorHaeckoc obecTIe e He TAMOMEH HOH ACHTCIEHOCTH.

COAEPHKANHE MPAKTHYECKHX 3AHA THH 110 JHCHHILTHHE

Tema 1. lpobaeva kadecTsa B PEIHOTHOH IKOHOMHKE

{4 1.)
Bonpocst, sbtHocHMble HE 00CYHCOeHRE:
1. CyumocTs kagecTra, KaverTro, crodicisa, NOTPeOHOCTH.
P 31aUcHie DOBRIIIEHMS Ka4eoTBa.
3. FROTOMHYCCEHE ACTEKTR KAYSUTHA.

JmTeparypar [1-6].



Tema 2. KaTeropuaiLno-NonaTHHE LI SIHADAT YHPABJIEHH KAYEC TBOM TAMOMKENnoii
AEHTEALHOCIN

(6 )
Bonpocst, gbIHOCHMEIC HE 00CPHcoeHite!
L. Tepmunoinorna ROGIACTH KatmecTRa,
2 Honxrue. CY LHHOC T, COMIEDRAHKWE MOHATHHHOTO ATTITE e e YUPHBICHHA

KAUCCTROM TAMOMCHHON AEHTENEHDCTH,
JaTeparypar [1-6].

Tena Mo 3, MQTI],E{I.'[I}I'H‘!ECKHE OCHORLI YIPABJIeHHE KiadecTRoM TaAMOEeIoH

AeHTEALHOCTH
{4 1)

Bonpocel, ssIHOCIMBIE B 0OCYNCOSILE:

I Meroneaorameckrit moaxon K QOPMHPOBAIIG CTPYRTYPE METOIOIOTHISCKHX
OCHOB YITPARIEHHY KAYSCTROM TaMOMCIIION ICATCILIOCTH,

Z. Takropsl W TEHICHIME  PA3BHTHA  VIIPABACHHA KAYECTBOM  TaMOKEHHOH
JAEHTENMRHOCTH,

3. | IpHHITHILT ¥TIPARTICIIHA KAYCC TROM THMOBKCHHOHA ACH ICUBIIOCTH

Twreparypas [1.3-6].

Tema 4, MeTOAMYMECKNE 0CITODBLL Y IPABAEHHY KAYECTBOM TAMOME L 1ea1€1LII0CER

(6 4.)
Bonpocet, 6RIHOCHMBIE R OGCYNEOSIIE:
1: Meronuuecknii mogxon K GOPMHPOBAIINIO CHCTCMLI VIPABICHHA KaUeCTROM
THAMOKEHHON NeATENEHOCTH.
x. MeToaumeckii ToMXon K ouetHBannio MpOeKTHRIIOCTH YIPARTCHHS KATCCTROM
FEMOHEHHOR JIesTellHOCTH,
£ Mogenuposaiie OpoUccca YOPARICHRY KAYCCTROM TAMOMKCIINOH JCATSILITOCTH,

Jwreparypas [1, 5]

Tema 5. CTanIapTHIALHA B METPOIOTHY, KEK HHCTPYMCH P IBHEN (CHOBL YIDAB/ICHHA
RAMECTBOM TAMOKCHHBIX YOIVT

(4 =.)

Boapocst, apnocinbie Ha 000y MCOCRUE!

L. 1'IaBIinie nanpanicuds yHAQHKEIME KOMIIDHOROMHDE W orpaHiysdrensnoc. Moepapxus
JOEVMEHTOR IO CTallTapTHIaL .

2. CHcTeMa opraion i ¢IvikD crawnapinzaimn B PO, Opranniaiinonno-upasoeLc ociobLl
METPOIOTHH.

3. Ponn w 3asadm Merpoiorinieckodl CIy KOk B VIR [EHHH KAMesHOM,
Meaayuapo/iHeie METPOIOrHYeCKHE OpraHnaIN.

Muteparypar | 1-6].

Tesma 6. Ofmue TPefoBalHA K MOKATATEIHNM KIHECTBA B 1CHTEILIOCTH TAMOKEHIBIX
ﬂpl'}lHUB

{6 u.)

Hﬂ"ﬂﬂvﬁ'bﬂ GEIHACHMBIE M Hﬁlﬂ}’ﬂl[‘ﬂﬂﬁ‘ﬂt’.‘
. Buas nokazarened KavecTRY TAMOKEHHRX YOIVT,



2. .-"J'LHH_'IH.'-: METOOH t‘.lE]I‘.IE,:'lEJIEHHH KaveCTBa TAMOMEHHLIX }"CJ'I}"I' H MCTOOLI Cl‘l'[pi?ﬂt‘:]t‘H[«lir
FHAMEHHH FTHX NOKL3re e,
Jlureparypa: [1-3. 3-6].

Tema 7. ¥ npap/aelie KAYecTBOM TAMMKCHHOH ACATCIRHOCTH
(6.}

Boapocel, sptnocimste Ha obcyydcderine:

I Tamomeninas IcITCILHOCTE Kak ¥eIyra.

il ITokazaTeaH KAUCCTRA TAMOKCHHON JCATENRHOCTH,

3 DAKTOPEL, GIPSACTAIINE KAUSCTRO PEIVIRTATOR JEA TENRHOCTH.
[TpHIIHILL VI PABISHT Ka9eCTROM TPOIVEIIHE W VCITVT.
CTanpapTiialud ¢ oDCCICUCIINH KAUCCTBa TAMOKEHHEIY ¥CI¥T,
Juteparypas [1-3].

ke &

5. OBPAZOBATEJIBHLIE TEXHOMTOI'HM

B mpeioaapaiiy GHCHHILTHHE u}"itpammlme RATMECTREOM TAMORCHHRIX  YOIIYIDR
HCIIOIL3YVIOTCH [_'IHBIIDOEPH,'HILID GﬁﬂHSUEHTC:ILIIMC TCRIIOTOTHH EAK TRUTHIMOHHEIE, TAK W C
IPHMCIICITHCM AKTHBIILIX H HITTCPAKTHRIILIE MCTOIOR UEI'}”-ICHH}I,

AKTHBILIC H# HITCRARTHBIILIC MCTOM L] l'J'i.'_}}‘T-ICIIHH:

Hrmeporemenas aewyis (mena Nel j;
— 1 pyanoaan duceyceus (mesel NeAv2 3w 7).
—  Poaeanie wepnt fmesa Aed)
Trenume (meate A4
Ancrees cumvoa (mesant NoNod, 3w 6);
- Hpusvenenie pvumaguonnsy soderen (mesn NeNeT u &);
—  Paztop kongpemisey cHmvanun (meaa Nl
—  lpockmuan mexnoaoctst (mesion NoAR2-T)

6. OIIEHOYHBIE CPEACTBA /LT TEKYHIETN O KOHTPOU1A YCIHEBAEMOCTH,
MPOMEKYTOUHOH ATTECTAIHH MO HTOTAM OCBOEHHSH
AUCHHILTHHBI H YYEBHO-METOIHYECKOE OBECIITEYEHHE
CAMOCTOSITEJIBHOH PABOTERI CTYJEHTOR

fi. f QIEHOYHBIE CPEJCTEA I8 TEKYIHENO KOHTPOAA YCHEBAEMOCTH
CTYJEHTOB

9 cemecmp
1lepeties BONPOCOB K peHTHAT-KOETpOTH Nel

1. B uew 3akimouaeres CYIHOCTE MOHATHS «KauecTROy?
Kareropra hHo-noHa T He anmapaT YOpasicH I KaHee TBoM TEMOKCH o

Ik

AEHTEIBHOUITH.
3. O Kakoi ToHIHE KEHeCTRO PACCMATPHRACTCH B PRIHOYHON IKOHOMHES?
MeToaoTorMHeCKHe OCHORRT YITPARTEHHA TAMOKEHHON J[@HTellkHOCTH

o

TectoBnie 3axanns (oOpazenr)
1. A HIRCHHEIT MK TPOIYEIHHT (VO IVIH):
a) THNHYHEIE STANE, YepPes KOTOPRIE © TOUKH 3PEHUS  TORAPOODOPOTL, HpOXOART
VCOSMIHAA TOBAPHAA KATETOPHA 110 MEPE CTAHORISHHA, IPOIBETAHNA, COZPERAHMA W CHANA.



ﬁ]’ 'I'H].IH'IHHE JLILS 'I'(‘.IHH]'}HE_'Iﬁ MAPEH TEHMEHTEHH A eHHA B YCHICIIHA Cah['l‘ﬂ Iy Mepe
HIMEHSHE KAUSCTRCHHEIX XAPAKTEPHCTHR YCIVTH (TORAPA), COBEPINACMEY 1A OCHOBC JAHHRX
obpaTHOH CBA3H: _

B) OTPAHART CNEIMHEY BIHAHWA (PAKTOPOR BHEIHER cpeisl 11d CROPOCTE, © KOTOPOi
VCTAPCBAIOT KAUCCTHCIIILIC XAPAKTCPUCTHRKN VOIYTH (ToRApa).

2 (bpartHan CBAZE B CHCTEME YIIPARTEHHA KaHeCTBOM LIO3BOLIHCT!

H) YAVHIHTE OTHOUEHHS BHYTPH (MPVRE (UDeUpPHATHG) B CHCTCMC «HAMAIEHHE —
MOATHHEHHRIH #;

0) YETKO QIPeNsInTh Hantonee BoCcTPeDORIHHBIE KA49eCTBCHIILIC XAPAKTCPHCTHEY TORAP
(¥CIVIR);

B) MOBBICHTE KAUECTRO PAGOTE ¥TPARMSHIIETD NEPCOHAA 11 cul BONCe COpaRciLIHBOi
H JrpdepeHIIHpORANHOH OINATEE TPYAA.

3. IHPCKTHRIOCTL YOPARICINA KAUCCTROM MPOABIASTCN Kilk:
@) cTenelih PCANTHIALHHA SanNaiupOBANIeH JeITENLHOCTH W JOCTHIKEHHE (HKHIACMEBIX
PeIVILTATOR:

0) BLIMVCK MakCHMAILHO KAUCCTBEHHOH MPOIYKUNN, TO €CTh TORAPL HLICHICTO ¥POBIL
KavecTBa;

I} pOCT KAUeCTBA NPOMIBOIHMEIY YCOYT (TORAPOR). 3apaOoTHON 1IATED COTPYINHEOR,
VRCTHUCHHC PCATLIIOH T0MH PLOTKA H DOPMHPORAIIIC TOZHTHEHOTO MMMIGHL (ps bl

I} NpoHIBOICTBO  VOIVTH  (TORBApa) DLICOKOTO  KAUECTBA  UPH  MenooihioBalim
MHHFMABITRIX PECYPCOR HPEIPHATHA.

4. Yeayra  oTon

da) dCCOPTHMEHT. II]'.IIE,'E,.I!F.’[I dCMbBIX {I}Iip'ﬂ{"}ﬁ AOTIOIIHTCILIILIN,. CRMAOK. ﬁl[]lH}"C{}I! H
BADHAHTOR CERHHCHOG {}ﬁEJI}'H{IIHHHHH BEICILIE D) KA4YeoTBRa,

EI] HPSHAOUTABNEHAS  BO3IMOMIIOCTH JlU'l'DCEHlC_'.LIO YOOQRMCTROPHTH € HUE]’JEﬁIIUC'l'H._
BRIPAMKEHIBIC B CretHiHYcckoi e npcaMeTiol GopMe;

B TOBAP, HANDOLCE BLICOKOID ¥POBIE KadceTha:

') KAUCCTBCHNILIC XAPAKTCPHCTHKH TORAPL, BOCTPeDOBAHHBIE (Handoee HONYIEPILIC) B
NMENEROM CEIMENTS B Jlannuiii oMl spesein, To COTh Té KAYECTRa TORAPHA. 38 KOIOpLIC
I]{J'['pﬂﬁl]'['b‘ﬂh POTTEOR AL IETH TR Hanboee HI:IUUK}"IU LCITY.

5. IF}ICEIH'[?II"L'][ri'[lf.'_‘ll.tlﬂiﬁ O, 50 K }'JIPE’LH.JEI-IHIH Ka4qccTioM OCHOBRAH HA C'I']f!EMJIEHHIi]Z

4) TOBBIIETE Ka92CTRO  NPOWHOMMOR  npojykarr g0 100% Ba peex aranax e
HHAHEHHODTD ITHBIIAL

6] YHECTE M CHPONHOFADOBDTE BAAHAC Ha KAYCCTRo HiﬁOHEHOﬂHMﬂr{ TP LY KELHH
ROZAMOMHD GO RIIEND HHCHE BHENTHHY 1 BHY TCHITHX THOHOMPYCCRHX d)HKTDp'DRl

B) TPOHIBOIHTRE HEHDONIEE IKOHOMHHECKH BRINOIIYIO YCIVTY, MOOKPETINEHAYRY PeallhHOH
|1.‘[H'Ff:'.:?i€f:.'(.'-lFUL‘i}ﬁHHC'I'hH! I[pﬂ,-'lt'l'ﬂHll'l'EJ[Eﬁ LE2 B0 S8 MCTITAL

I} ONPEenyTE OMTHMAIRHEE SHANSHWH KAMeUTRE YOIYTH B JABHCHMOCTH OT 3lIPOcos
noTpeOUTEIA © OOHOH CTOPOHBL M BETHUWHRL F0TPAT, HCODNMUMBLIX JUIH COSTAHMA YUnyri
BOCTPCOOBAITIIOTO KAYCCTRA,

6. CyvIOIIoCTLIO BTOPOTO JTANA HCTOPHUSCKOR HRONHIINA ¥UPARICIHT KausCTROM
HHIHETEH!

a) paapaborka cuereMet siiayuod opranmsaunn Tpyaas @ leidnopom. T Dopaov 1 ap.,

) paspaborKa CHCTCMEL KOMIUICKCIIOTO YIpapTeHmsT kavecTrom AL Mefirenbaynos:

B) pa3padoTka CTATHCTHYCCKOH KOHUCHIMH yrhparnedns kadecrsod B, lyxaprom u
OUHOBHEIX TIPHIIANOE YIpasIcHns JdeMunra:

') paspadorka CHCTEMBL TOTAILIIOIO MCIICIKMCHTA KauecTRa,

7. [Tpy HOBLILLCHHE KAYCCTBA YCAYTH (APOIYKIIHG ) €€ eHa:

A) HE 3ABMCHT OT VCHIIHH 0 COBCPINCICTRORAIINIO KAYSCTRE,

) Ha HPAMYIO TABHCHT OT KAYCCTRA (PacTéT NPOITOPIHOHLTEHO Y1y INEH M Ka9CeTBa);

B:i YRETHHHMBAETCR. HO f}l'pi.l}lil'i‘-lt‘i-lﬂ JARETA M DBITTER.

8. YiparieHHe KAYeCTEOM | YTIPARICITHC IPOHIBOICTROM!



4) /1B NCIABHCHMEIC HAVYITLIC THCHHIIIIILL

0) ¥UPABICHHES TPOHIBOACTEOM ABNACTCA OIIIHM H3 PA3IENncR JIHCIMILIHILL VIIPARICHHA
WHHEL FROM

H} BEAMMOZABHCHMEIC ,.'I.HCII.H]IJ!’HHJ:J, 0 KEEIAA H3 IMHX pﬂ.}BIiB{']E'I'CH 1Y CHOMM 3AROITAM,

9 W2 nepesnciienHnix yHKING XApakTepi3yIoT IPIHIHD 0DSCTIEHEH NN KAaHCC I Ba,

Ay HeoDxo M vas M TN L H AN D b oPMALIEE O KaUCCTBE: TPHHAIHE puuu:mlﬁ:

0) BEMMONERCTRHE ¢ BHENIHEH Cpe, 01T noPMAaLiis O KATECTBE: DM HATHE PCIICIHIT:

R) KEIHQUIMPOBAHHEA W 3dHHTEPECORANILIH CPLOTAn: HEOBXOANVIH MATCPHATLIIAA
Dazar MHIPOPMANNA 0 KavecTse

1) HETKAR QpIaHUsaLs pabor.

10. [uwn Hesunra ro;

A} CIMpaTh KATECTRA;

) kpyr PDCA:

B) IET18 KAUecTRa;

r) 6438 KavYecTra,

llepercHp RBOMTPOCOR K peif THHL =K poang Ne2:

1. an BECTH  OCHUOBHB DEANLD OCVIUCCTEICINA MOHHTOPHHTI PESYIETATHRIIOCTH
{I_]}'H[CH,H(]H MHIHEHHA CHCTEM B Y HPEBICTTHA KAUCCTROM TAMOMEHHBIX YOIV,
2 jEiEF\'phl'['h TTHSTHE CPTHIADTHRAN N, 1GEK HHCTPYMCTITATIREHEA OCHOB ¥IIPEBE ICILHH

HAYUCCTROM TaMORCHHLIN VOV

3. JdcTannio OpoaHaIMSHPOBRATE  MOMEIR  MHICITELIBHOH  OOCIIKH  Kaugdrsd
TAMOYKCIIIIBEX ¥V,
4. MeTpoaorHs, Kak OCHOBA YTPARIEHHA KAYECTBOM TAMOMCHHLIX YCIYT,

Tecrornie 1atauns (obpazel)

1, Huarpamya lapeTto:

) MOKA3LIBACT CBA3H MEWMTY OTHETEHEIMH (DYHKIMAMY YUDARTCITHA KAUECTBOM

0) AEMOIICTPUPYET CBAH [IPH B3aHMOICHCTBHN ¢ BHeIHEH cpe/lof;

B) ABIACTCH OAIHM H3 COOCOD0E CTATHCTHYSCKOIG KOHTPOUH Ka4eCTRA.

2. CepradHraliddg OpoIyEIHE — 310!

1)) oDs3ATeILIOE YCIOBHE:

0} 40DPOLOILIOC JeHCTRHC:

B) OO3ATCALEOS VETORME JIIT MROTFHROIC TR 01 RIBHEIX BHIOE TOBAPOR [YCNyr):

r} ¥CI0BHE 00F3ATENRHOE TOMRKD PN OCYIHECTRISHHH MCRIVIIAPOTHOR TOPTORIM.

3. M3 mepeuncneHHEX BMIOR KOHTPOUS BRIDEDUIE ABa. OTIIOCAIIHCCE K KOHTPOIK 1O

OOLEMY IPOBCPEH:

) BXOHOA;

0 CHUOILTOH,

B} PaspyLM el bibii:

) HHETPY MEH TR bH R

1) RRIGOPOIHBIA

€) RH3YiIILHbIH.

4, n(TIJ!H'I'H R OFHAaHHSAlHK B 001aCTH KAUCCTRA:

a) oomue HAMEPEHHA H HAUPABIEHHE JeATCNLIOCTH OPramizanmyn B obiac KadeoTna,
OfHIHANBHO COPMYIMPOBAHHBIE BLICLHM PYKOBOICTBOM (QHPMEL

f) WOHKpETHRIE Hend ¥ o3ajaur B oDIacTH pabOTEl Hajl KauecTBOM  UPOIYKIHH,
CHOPMYITHPORAHHKIE BRICIIHM PYROROICTHOM (PHPMEL, K JOCTHRCHIID KOTOPhIX CrpeMates of
COTPYIHHKH B KOHKPETHRIN NEpHUT BPeMEHH:



F) CHOCOBIOCTE BLCITIENt PYKOBONCTBA BOWATH HA XAPAKTEPHCIMKHE BHENIHEND CPCaL
(KOHKVPEHTOR, HoCTABMHEOR. CMH, EMKOCTD PRIHK. 3pOCLI TOTPEOWICIE I Jp) ¢ UEILIo
COZMAHMS YOI H AKCTACMOro Ka4eeTud IPH MAHMEHRIITHX 3aTPaTIN.

5, Keanumctpud:

4) OTpaclE  HAYKH, H3YUAKAH W PCETHIYROIEH  MCTOIR KOLIHGCCTREHHOH  H
KAYCCTRCHHON ONEHKH IPOIYKITHH,

B) Meroq ONPCICHCHHA Kadveciya [POIVKIMK, OCIHOBAHHBIA 18  HHBOPMALIH,
HONMVUSHHOH  SMUMPHYCCKHM  TTVTEM  HA  OCIIORC  BRIMHCICIH  CTATHCTHYCCKH  4HAYHMBIN
TABHUCHMOCTE;

B) OTPACiih HAVKH, H3YUAIONEN W PCATHIVIOUES METOARL KONHYeCTBCHIDH OlCHIH
KATECTRA TIPOMY KILHKL

) METO;1 OUCIIKE KAYeCTRa 1POAYKIHHA, OCHORAHHBIH 118 WHMOPMALHH, TOIyHaeMol ¢
MOMOIERRY TEXHHYCCKHE CPCOCTE.

6. K upuinguman Total Quality Management 0THOCATCH!

4) OpMEH ratig 113 IPOM3BOACTEO YCIIVIH BRICIHEID KA4CCTRA!

0) OPHEHTAIHH 112 3ATIPOCL] noTpeby Ieis;

i) BOBTEUEHME COINYINIKOE PAIOROIO M HHIMICTO 3REHKCE B PA0OTY 1O VIIPARIEHHH)
KaHoCTROM,

I} v3IKas npodeccHonANLIAT CIeHa A COTPYAHKOE, OTHOCANIXCH K BLICIIEMY W
L"I'.IE,'I.IM.:M}" VOPaRISHTECKTM FUCIILAR, Hi pilﬁ{l'['t', 1 YTIIPABICH HHY Kad4CTTROM?

1) IPHUATHE PYKOBOACTBOM ROMERKX PCICHHE B cfiepe YIpapieHund KatdCoTROM,
OCHOBATITILIX Ha ONBITe 1 UpOHECCHOHLIEROH KOMICTCIIIHN PYKOBOTHTCNS:

¢) pemienms B ODUACTH VIPARAESHMA KAUCCTBOM NPHHAMAIOTCA HA OCILOBC (hakron
{ BU Y TPCITHHAX TIPOREPOK, NPCTCI3HE noTpelnreis ).

7. Haannposanne KAUCCTBA — YACTH MEHC, DRMCIITa Ka'eC Ba, HAIPaB1eHHas Al

a)  OBIIYHEY EOOPAHHALHID  JIeSTEeNsHOUTH  PYROBOJICTHA  [IPCIIPHATHEM  © TICTRH)
NOBBLILICHET KATECTRE NPOHIBOIHMOH TpoIyrimn:

) MOpPMITPORAHNE 1 NONACPEAHNE ¥ 1EPCONANA YBEPEHHOCTH, UT0 1pchOBARNS K
KAaHaCTRy 6}’.‘1:{T BEHTCEIHEH LY

B) YCTAHORIEHHE UCNCH B 0D1ACTH KANCCTBA H OTIPE/IEIEHHC TICODX0/MMBIX TTPOIECCOs |
PECYPCOB ATA AOCTHHEHHS UeneH B 0DIaCTH KauceTsa;

[} YBEIHIeHHe CHOCoDHOCTH BRITGIHITE TPCOOBAHNA K KAHCCTRY,

8. Pesyartarurnocs i cfepe yTpapieHus KaUCCTROM (NIPEACTBICTCR Kk

4) MOCTHAREHHS 34U IAHHPOBAINOTD Kauectra (IPOIVEIHN (1P MIHHMLIBHEIX SaTPATaN
PECYPLOR;

§)  CICHCHE peaTwz:uMy  3alZIaHHPORAHHON  ISATETRHOCIH 0 JOCTHIKCHHS
IATLTAHHPOBAHHONO RAUCCTBR ¥CII¥IH

B} NMPOHIROICTEO TPOOYKIMK HAHBLICIIISTO KAUes R,

r) BRICOKAN CKOOPIHHUPORAHHOCTL H HETKOCTh paboiLl CIYKOR KaHCCTRa Ope/ U PHATHA,

9. CymmoeTh  «IIKoMk  4CIODCUCCKMY  OvHOWICHHH» 3. MomHo  orpamcia &
YTREPH IEHUHAK!

a) HMHITLIC OTHOMUIEHUS HA NPOMIBOICTEE, KIEKYT 3@ CODOR KONDMIKTEL, 110 CHHKACT
BEIVIETATHRHOCTE PAOCTLL H KAYEC TRO LPOHIBOIUMON 1po, 1y KIHH!

B) OTHOHIENMS MOV NKyILMH 114 APOH3RO/CTBC  HOCAT KIACCOBLIH  Xapariep.
TpeoJoTenie KIACCOBLIX PASHODMACHI VCWIHAME OpOHeaio3on CIOCODCTEYCT FIIYTIIEHH W)
HPOW3BOTATETRHOCTH IPYA H KAYeCTRa BhillyCKACMOH MPOJTYKLHH,

B) MEANUWYHOCTULIC OTHOIEHHS B I[IPONECCe NPOMIBOICTRD  ARIAWTCH  CTOMR 7K
1HAYUMLIM  AKTOpOM  BIHAHHS HA  NPOHIBOIHTENRHOCTh  KAYCCTBO  NPOUYKIHH.  Kak 1
FHROHOMHUYCCRHC lt]EJ.H"T{JPb!l

I} COBEPIIEHCTROBANMC THUHEIX OTHOIMCHHI HA NMPOM3R0JICTEE (MHACPCIBO, ABTOPWTCT.
MOTHRAIME TICPCOHANA) CIOCOHNO YAVYINHTH KAMECTBO IPOIYKIHM.

10 YOpapneHue KaqecTROM .



a4) cHCTEMHOE ROIASHCTRUE HA MPON3BONCTBEHHEIL NPOUECC € HEllhKy ODECHEHCHINY
HPOHIROCTRE TORAPOR W YTV 2a0aHI0T0 TOTPCORTCICM KavecTRa:

D) CHCTEMHOZ ROJISHCTEME HA NPOHIBOICTRCHHBIT NPONECC ¢ NENRHY ODCCIICHCIMH
HPUHRBOJICTRE TORIPOR W YCOYT MAKCHMANLIO BLICOKOTO KAMSCTRA NMPH MWHMMMLIRHRIX Sl Palas
1 IFL]H?HE_‘L’[H'FE‘.!J]H

R} CMCTEMHOS BO3NCHCTEHEG Ha NTPOHIBOICTBCONLIH TpOmecc © ST obhecieveHMs
!IpUHfiHE}JL{_"I‘HH 'FHHFJ.I‘.II[‘.IB H _}-'c:r}-'r HT—J'CDT-]ﬂﬁT.Ue]'D KGUCCTRA, HAa OCHORS HCOIMOWIRAOBLAHA BCEX
MMERMTIMXCA ¥ TPEINPHATH PECYPCOB (BIVTPCHHEX 0 BHCIIHX ),

Mepedenn soupocos K pedTHHI-KOHEpo.no Nad:

1. TamomeHHas TeITEIRHOCTL KAK YCIyTa,

2. Obnwe TpedoRaAHIA K TOKAZATEIAM KaUECTRA B ASATEMEHOCTH TAMOMEHHRIY OPFAHOK.
3. TIpuHUHIE YIPARASHHA KAUSCTBOM TAMOMKCIIILIX YOIV,

4, Craspapruzaimig B 00ecneuenny KAUCCTRa TAMOIKCHHEIX VCIVT,

Te¢TobLIe 3aaana (0bpazeil)

1. HaliTe oIpedcnciiie KAYCCTRR TAMOMCH IO Ao

a) 3TO CBOHCTRO TAMOMKCIIILIX Opranon;

0) OTO CROHCTRBO OPrANOn YUPAL ICHNS TAMOIKCHHBIME OPTAlIAMMA;

B) 3T0 CBOHCTIRG HIM  COBOKVIIIOCTL CRBOHCTD. OO0VCHORIHBAIOUIHXN TIHIGHIHOC T
TAMOKEHHOTD 10748 3718 HOIOIL30BAIHA [0 [TA3IAUCIIHIO,

T} 370 CBOHCTRO MePCOHATA TAMOMKCIIILIY Oprallon.

2 DduperrHpnag AIpOpMALKHOINAY  cHeTeMAa.  pazpadoTanuaga s esred
VIIPaBICHHA, TOTAIA OTECUATE TAKOMY TPebosalmo, Kak ...

) CBOCOPCMCHIOCTL MOCTYILICHHA 1€ noTpeduTeisam:

6]‘ MHEIHMANTLITOC MO LE3OBAILHE l{{'],-i,H]'FHE!-‘dHHH:

B} VBEIHUCHHE PACKOI08 11a POpMUpOBalue HudopMali:

T} SKCKIIOTHRIIOCTL CONHPAcMOl BudopMaiim.

3, AvropaTapuas QopMa HUIHBRVALLHOIO MCTOOA OPUHHATHS YIIPABTSHYSCKOTO
Pl IPeInoIaracT. YT PCliciIHg,

a) IPHHEMACTCE ¢ YYACTHCM 3AHIITCPeCcoBalinbIY THL;

0) OpUHIMACTCA PYROBOIHTLICM DC3 COMUIACODBAITHA ¢ APYTUMH paboTHHEAMH,

B) COTMACOBLIBACTCH 113 22CC A KOG M,

I) TPHIHMACTCA € YHACTHEM  COTPYIMMKOB, KOTOPLIM  IPCICTOHT  PoalHd30BBIBATE
PCLICHHC B OYIVIICM.

4 DyHKINYE OPIEHIEAIHN PELISYETCH  NOCPE/ICTROM MCTOIOR
MEHE, HEMEH T

:'.1.'} COHLHA b HO=EOHD M HHEC IR

o) s HHHCIPRAHBH hIX,

H:} COTHATRHO-TTCHXOJONHIECKH X,

I} SKOHOMPMECKIX;

8 3 ocroRe AMHHHCTPATHRHETY (OPTAlM3alHoHHO-PACTIONAIHTE I LHAIX) METOLOR
¥TTPARTEHHS TSAKNT ...

A) BOCITHTAHHE!

) IooLIpeHie,

B) CTHMYIHPOBAHUE,

O} MPUHYEISHHE,

6. 13 venoruaxy OHBM3HOHATEHOH OPraHv3audoHHON CTPYKTYPRL YIPABRIEHMY MOLUYT
IMPOARTATRCH TARKHE £2 REJOCTITEYH, KAK,

r.i_]' HADRITOE COTHACORAH MY



1) HEYCTORYMBOCTE K BORACHCTEHIO CPE/BL,

B) JvOIMPOBAHEE PCIICIINIT,

1) HPERMINEHHS HOPM VIPABIHCMOCTH,

g l'|'T'U H3 TIEPCHHCICIIIOND  HE  HBIOHCTCH  FralioM COREHHS mrtpupmuruum Hi-
rvrriporansHoi Mozean (MOM) ravoreHnoi rexHo0rmi:

a) hopMATHIOBAMIOC  WHPOPMLIHOHHO-PYHKIIHOHLIRHOE  OITHCAHME  CYVINECTRYIONINY
TAMOVEESHHEIY TONIIOMOTHH:

0} KOHTPONL 3a JckeTenem HOM:

B} OpuisaTHe VbW oy janspeifnero nenons30saHHa,

I} opoeepra agexsaraoerd MM,

8. PCLicime o CaMsHnM JIRYX TAMOKEH ARIACTCT IPUMEPOM MeicTRMA:

a) MEXaUHIMA CIPYETYPHEI HIMeHeHHTT,

D) MeXanuIMa Py HEIMOHLTBHED H3MEHCHHAH CHOTCMLIL TAMOKCUIILIY OPranos.

9. K vpopusm npoheccnoHasHoH 1eaTenLHOCTH He OTHOCHTCH:

4) YPOBCHE [ICHXOfHINGNOTHIECKTX PeaKkIIHH;

0) YPORCIL OMCPALIA;

B) ¥POBCUL OCHCTBHIA;

I} ¥pOBEHE NpOCCCHE.

10, Cormacnio goimeuun COTL rpaannnorAre HHIHCOBRE TOKAZATETH SRISTHITCS
HEeOOCTATOUILIME IM8 [IPUHNIMR CIPATernTeckuy pelieHHi. TAK KAk oMM (ARQ RApHANTA
OTBCTA);

) TOOBCPACHLL MAHNLYIHIHAY CO CTOPOHE] MEHETKSPOR:

0 TIC MOTHEHPYIYT HEPCOHAIL

B} OUCHHBARYT HOCHEACTRAA PEIICHIT, TPHITATLIX B NPOLIITOM,

[} BLIPADAT BIBAKYICH HY YPOBHE TOI-MCHCIKMCHTA KOMIIAIHH,

[, K MeusciquHociHey  (BOCIHTATEIRALIM)  cocobaM  VOPaRIeHHa  KOHG THKTaM#
DTHOCAICH:

i) CHOTEMA MOTHRATINT,

o) Decea;

H) IV RICHEE HHTEPSCOR I’EBH[}J.—J HETYIOI X

L) TICHXOTPEHWHT.

12, K SIMAHHCTPATHEHO-0 PTAITHIAHOIITBIM HOPMATHEALM Kk METOAY
OPALMTALHOHHON) BOL1@HCTRHA OTHOCATCS!

al OMEPaTHBHO- KEEH, (APHRIE THTAHEL,

&} OPIAHHIAIMOHHBIE CTPYRKTYPR,

o) NPEBH.IA BHY TPEHHETO PACTIOPAIKA;

1) TEXHUHEUKHE CTHHTAPTR,

13, OHOBHBIVM CPeACTROM BOIISHCTRHES 1138 YCTORCKA § COUHATLIIO-TICHXOTOTHUCCKHY
METO/IAX VIIPARTEHH B MEHETAMCIITC AR THCTON!

1) vOeKICHHAS:

&) 2apafoTHAS IIATA;

) MPEMITATLIAA BLINATA;

r) IHCUMITHHAPHAR OTBE TCTREHHDCTh.
:[} LBOC BLINNG lleC'-lHC.'lt‘,HHUE:.

14, llpuMenenne IporpeecHBHOM CHLTEMBI OILIATH TPYIE B OPIEHHIANHN OTHOSHTCH K
IROHOMHICCKHM MCTO1aM!

al OO LIPEH ]

o) (TN POBAHIH;

B) HAKATAHMS;

F) HHAHCHPORIHHE.

L5, B MeHe; smer e BeSNTHOT CASIVEOIING BHAL KOMMYHHKALIWH:
ﬂ} MEHCTHHHOCTH RIS,



0) MIIOTOYPOBHERRIE,
i) MOEYPOBHERRIE;
1) JHATOHAIEHRIE.

6.2 THIHOBAIFE OITEHOUHBIE CPEJCTBA JUTA IPOBETEHHA HPOMENRYT OUHOH

N o ed e —

B

13.
[4.
15.

ATTECTAIIHHE CTYAEHTOR TO JHCHHILTHHE

Bonpochk! Kk 3a4éTy

CloHsrHe KaYCceTBa, CHOTEMA MoK TeIeH KaueoTsa,

. HeolxouMocTs I 3HAYEHHE NOBLINEHHA KAYSCTRR MPOIVELHH,
. DTans PATBATHA VIPABTEHHS KAHCCTBOM.

. Kanecrso kak oDLCKT VIIPABIEHH.

. MesayHapo/iHeii ONLIT YIPABISHHS KAHECTBOM.

CACTEKTH Kaveorsa IpoIyKIHH,

. AKHIHEHHRIA MK TPOAYKIHE B ero cranuu. TTerng kauccTa.

. CTAIORIGHUE M PATBMTHE MCIICTEMEHTA KaTecTRi

. BsanmMoceash Hﬁ!l[t]'{} MUHCHAMEHITA 1 VEeHE EMEH T'a KavdCecTRA
10,
11

l"?l

HcTopHa pazerTHS CHCITCM VIIPABRTICHHS KAHeCTBOM
OBmmH 0030 MOTHBALHOIIILIX TTPOTECCOR NPH YIIPABICHHN KaHeC T BOM,
. Teopus MoTHeag «X, Y. 25,

Teopust MoTHEAIMK 10 TOTpedHOCTAM A, Macioy.

Cnocobrl BOIHAIPAXS/ICIHA B MCHETEMEHTE.

[TpeMIn 00 KATeCTry .

16. Ocobennoctn ynpariexus kaucersoM B CHITA

17.
L 8.
1%
20.

~
“

22,

2

5

Fite oY

26.
7.

4

i

YrpasaeHue kasecrsos 5 erpamax LC.

HoncKui oneIT ¥IPABIEHA KAUCCTROM.

Henoarzoranue 3apyDeKIIOro ONLTa YIPAaRISHHA KAYCCTROM B Poccnu.
CTaTHCTHYECKHE METO L] KOITPOMT KATECTRA HPOVIKIHH.
. CrpaTiipukaliMs AHHBIX.

I padmrn.

. Auarpamma [lapero.

[TpHUnHO-CNeACTREHHAN JHAT PAMMA.

KoNTpomBHETH NHCTOK H IHCTOIPaMMa.

Juarpamma pazdpoca.

KoHTpoiblibie KapThl.

. E}'muﬂC'IL CTAHJAPTHSATIH.

29, DeMenTsl I KATETOPHH CHCTeMbl CTalLIapTHIAIIIN,
30. Cucrema crangapruzamni Pocenn.

P

k]

33

31,

Pasprrre OOUIMY OPHATMICE YHPLB iy OPTaTH3aHamm.
. Hoxkazared Ka4oeTBa TAMOMEHHOR 2R TENLIIOCTH,
. Teoperneckne OCIIOBL] ¥IPARIEHH KA4CCTBOM TAMOKEHHOR ICHTEILIIOCTH,

6.3 HEPEYEHE YVUEEHO-METOAHYECKOINO OBECHEYEHHA
CAMOCTOATETBHOH PABOTH CTVIEHTOB HO JHCHHILTHHE

9 cemecmp
Tesma Ne 1. llpofacyva kauecrea B PEIHOMHOR IKOHOMHKE

Bonpock! (LM caMOCTOATEIBHOT) HIYHCHUN:
1. CihopMyTHipyHTE DOHITHE Kaqec1Bo.



2. KakoBLl oCHOBIILE TIPHIILMOL PLIHOTHOR 3KOHOMMWKRH?

3. Kakropa podn YOPanTIcIig KAUCCTEOM B PRIHOMHOM 3KoHovnke”
"ﬂ,.ll,l'l!'l'llli-li'l'h [H:ll]t‘pﬂ'l BI FIEE TERMLAC

I. KauceTBO H KOIKYPCIITOCTIOCOOHOCTE TIPOIVKI M.

2. ZuaucHue DOBLINICHNA KAYSCTR.

3. DEOHOMIMSCENE aCTeRTH KAUeCTRA.
Jwreparypas |1-6].

Texa Mo 2. Kareropua/isHo- oA THHILIE ANNAPAT YOPSRICHHE KA49CCTROM
EAMOGKEIN0N LedTelLHoCTH
Boapoces! 418 caMOCTONTEILIOID H3Y eI
1. Jlaifre TOHATHE CIEIVIOIMHM TEPVMWHAM: YOPARISHHE KAYCCTBOM, CHOTEMa
e KTHRHOC T, KOHKYPCHTOCITOCOOHOCTD,
2. Kaxmue BHAB 3 HEKTHBHOCTH CYNICCTRYIOT?
3, Merogp nozeudta MpeKTHRHOCTH,
Myworoswrs peepa s na 1emhi:
|. Kauccrpo Kak 00LEKT ¥IPABICIAA: DOUATHS YIPABIAIOIER cHerevbl.
2, DOronoMuucead WheKTHRIOCTE VIVHIICHIA KasecTR,
Mwreparypar [1-6].

Tesa No 3. MeToZonorHeckie 0CHOBR YNIPARICHHH KA4eCT oM TaMOACCHHON
JEHTCIERGCTH
Hl]llp“ﬂhl JUEH CAMOUTONTCHRHD HIVHEHHNAC
|, KarMe  oeobDCImoCcTii YOPaBICINA  KauecTROM K TAMOMKCIILIN. |
ORCIOTAMOGKCIIILIY OPTAlax. a TakKe na npeanpuaruax BJ17
2, OmHIOHTE OCHODILIC HCTOPHUCCKHS BEXH PASBHTHA YIPEBICHHH KAYCCTBOM.
3. Kakosa cpsns 00MCT) MOIGTRMCITA H MCHEILKMEHTA KaUECTROM.
HomrorornTs pedeparnl Ha TeMbl:
1. CTaHOBIEHHE 1 PAIBHTHE MEHE HMEHTA KAYCCTRA,
2, R'i:;j HMOCEISE Uﬁlllt‘l'{'.l MEHSKMEHTE H MENCITAMOIITA KaYCCTB.
Jlureparypas [1-6].

Tema No 4, MeToHaeckne 0¢HOBE YITPARICHAH KAMCCTBOM TAMOKeIN0H
JCHTCIREHICTH
Bompock! 118 caMoCTORTCILHOTD W3V ICHHN:
OnuInpTe GCHORHEE METOIHISCKHE HPHHILMIED YIPABICIINA KaUeCTHOM,
Kaxue ocofeHHOCTH ¥OPARISHHA KAUSCTROM B TAMOMEH N BIX OPragax’
Uto Takoc « 35830501 RavceTBa» !
Onuire oConnLe ocofeniocTH  3apyOesHoR  UPAKIHKN  VITPABICHHA
KAYCCTHOM.
TMoporosurs pedeparbl na remoi:
I. (CHOBHLIC FTANET MIEHTHS CHOTEM KavecTha JREYIL KRAHCCTEA U HX COIMEPHMIHTE,
2. Z3apvOeEILIE ONLIT YIPARICHHA EAUSCTROM.
Hateparypas | 1-6].

= I o

Terra No 5, Crav@apraiaiis o MeTpPoJIori, KAK HHCTPYMCHTAIEHER 0CHOBA
YAPABICHHT KATCCTROM TAMOKEHHBIX YCIYT
Bonpocsl 1.0 ¢AMOCTOATEILIOT0 H3YTeHHS:
1. Yro rakoe crapaapTHsanms’
2, Yto Takoe meTposorHat
3. Uro taxoe reeoBHEg CHETEME VIPARICHIH KA4CCTBOM Y
MoIroTosATL pedepathl HA TEMBE



1. Konnenmus BCeoOIIero ynpaBIeHUs] KAYECTBOM.
2. OO0muue MeToIb! YIIpaBICHHUS KaueCTBOM.

Jluteparypa: [1-6].

Tema Ne 6. O61mne TpeOOBaHUSA K MOKA3aTesIM Ka4eCTBA B J1eSITeJIbHOCTH
TaMOKEHHbIX OPTaHOB

B()l'[pOCLI AJI CAMOCTOATEC/ILHOI'O U3YYCHUSA

1. Kakwue oGmue TpeGoBaHuUs K MOKa3aTessaM KadecTBa?
2. OnumuTe OCHOBHBIE OCOOCHHOCTH CTATUCTHYECKUX METOJIOB YIIPABICHUS

Ka4dyC€CTBOM.

3. B uéM oCHOBHBIE IPUHIIUITBI CUCTEMBI YIPABJICHUS KAUECTBOM «6 CUTM»?

IMoaroroBuTh pedeparbl HA TEMBbI:

1. Craructuyeckue MeToAbl (MHCTPYMEHTBI) YIIPaBICHHS KAU€CTBOM.

2. KoHuenuus «mectb CUrM».
Jluteparypa: [1-6].

Tema Ne 7. YnpaBjieHue KaueCTBOM TAMOKEHHOM 1esITeJIbHOCTH

B()l'[pOCLI AJIA CAMOCTOATEC/ILHOI'O U3YYCHUSA

1. KakoBbl 0COOEHHOCTH YIpPaBJICHUs KAUeCTBOM TaMOXXEHHOM JiesiTeIbHOCTH B PD?
2. OcHOBHBIE 0OCOOCHHOCTH CHCTEMBI YIIPaBJICHUS KadecTBOM «DyHKIUs

paSBépTBIBaHI/ISI Ka4yCCTBOM»

3. OcHOBHBIC OCOOEHHOCTH CUCTEMBI YIIPABJICHUS KaueCTBOM «JloM KadecTBay

IToaroroButs pedeparsl HA TEMBbI:

1. ®ynxuus pa3BépreiBanus kauectsa (QFD).

2. Konuenuus «/loma kauectBay.
Jluteparypa: [1-6].

@DOH/I OIICHOYHBIX CPEJICTB ISl IPOBEJCHUS aTTECTAlMN YPOBHS C(POPMHUPOBAHHOCTH
KOMIIETEHIMH, 00yyaromuxcs o AUCUUILUIMHE, 0POPMIISETCS OTAEIbHBIM JOKYMEHTOM.

7. YYEBHO-METOANYECKOE U UTHO®OPMAIIMOHHOE OBECIIEYEHHUE

AN CHUITINHBI
7.1. KHUI' OOBECIIEYEHHOCTb
KHUT'OOBECIIEHEHHOCTD

HaunmeHnoBaHue nmurepartypbl T'o Komraecrso Hamrane B
(aBTOp, Ha3BaHUE, BUJI U3/IaHHsI, TOPO/I, A SK3EMILIAPO | SNCKTPOHHOM

W3 IATeIBCTRO) U3JaHNU B N30aHUI B ounoImorexke
oubsnmoreke| (SIEKTPOHHBIN

Bal'y ajpec)
1 2 3 4

OcHoBHas JuTEpaTypa*

1. IOcynosa, C. 5. Konrpomnuar : yueOnuk : | 2022 https://biblioclub.r
[16+]/ C. fl. FOcynosa, M. B. boiikoBa. — 3-¢ u3n. — u/index.php?page

Mockaa : Jlamkos u K°, 2022. — 368 c¢.— ISBN 978- =book&id=68450

5-394-04760-2. 9

2. Makpyces, B. B. CuctemHbIii aHanu3 u 2021 https://biblioclub.r
yIOpaBleHUE B TAMOKCHHOM JieTie | YUeOHUK : [16+] u/index.php?page

/ B. B. MakpyceB. — Mocksa : ®JIMHTA, 2021. — =book&id=61137

512 ¢. — ISBN 978-5-9765-4441-3. 0

3. AramaromenioBa, C. A. TaMOXeHHBIH 2019 https://biblioclub.r

KOHTPOJIb 11OCJIE BBIITYCKa TOBAPOB: YYEOHUK /

C. A. Aramaromezosa. — Cankr-IletepOypr :
Tpounkuit moct, 2019. — 214 ¢.— ISBN 978-5-4377-
0124-9.

u/index.php?page
=book&id=56090
9



https://biblioclub.ru/index.php?page=book&id=684509
https://biblioclub.ru/index.php?page=book&id=684509
https://biblioclub.ru/index.php?page=book&id=684509
https://biblioclub.ru/index.php?page=book&id=684509
https://biblioclub.ru/index.php?page=book&id=611370
https://biblioclub.ru/index.php?page=book&id=611370
https://biblioclub.ru/index.php?page=book&id=611370
https://biblioclub.ru/index.php?page=book&id=611370
https://biblioclub.ru/index.php?page=book&id=560909
https://biblioclub.ru/index.php?page=book&id=560909
https://biblioclub.ru/index.php?page=book&id=560909
https://biblioclub.ru/index.php?page=book&id=560909

4, ®enopenko, K. 1. O0mmii 1 TaMOKEHHBIN 2018 https://biblioclub.r

meHekMenT: yueonuk / K. I1. demgopenko, u/index.php?page
B. B. Butiok, O. B. Heraes. — MockBa ; bepnuH : =book&id=48637
Hupexr-Menaua, 2018. — 615 ¢. — ISBN 978-5-4475- 8
9661-3.

JlonoIHUTEIbHASI JIUTEPaTypa
5. Tapacoga, O. I'. Crangaptuzanus u 2018 https://biblioclub.r
MOJTBEPIKICHUE COOTBETCTBUS POIYKIIUH U YCIIYT: u/index.php?page
yuebHoe nocodue: O. I'. Tapacosa; [ToBomkckuit =book&id=49433
roCy/1apCTBEHHBII TEXHONOTMYECKHH YHUBEPCHTET. 7

— Homxkap-Ona : [ToBomkckuii rocyaapcTBEHHBIN
TEXHOJIOTHYECKUM yHuBepcutet, 2018. —84 ¢. —
ISBN 978-5-8158-1995-5

6. ToproBeie orpaHnyeHHs. DKCIIOPTHBIHN U 2018 https://biblioclub.r
BaJIFOTHBIA KOHTPOJIb: YICOHUK IS CTYICHTOB u/index.php?page

BY30B, 00yUarOIIHUXCS [0 CHEHHATLHOCTH =book&id=56345
«TaMOxkeHHOE J1e710», HAITPABJIECHUIO MTOATOTOBKH 4

«IKOHOMHKAY , Tpodmitb «MupoBasi IKOHOMHUKA /
nox pea. B. b. ManTtycosa ; Poccuiickas
TaMoOKeHHas akajgemus. — Mocksa : FOunTu, 2018.
— 464 c.— ISBN 978-5-238-03071-5

7. Makpyces, B. B. TamoxeHHBI# 2015 https://biblioclub.r
MEHEDKMEHT : yueOonuk / B. B. Makpyces. — u/index.php?page

Mocksa ; bepaun : Jlupexr-Meaua, 2015. —ISBN =book&id=42641

978-5-4475-5970-0. 7

7.2. IEPHOJHYECKHE U3/TAHUA
Kypuanst (kopryc 6, ayautopust 100):

1. MenemxmenT B Poccuu u 3a pyoexom.

2. HARVARD BUSINESS REVIEW (Poccus).

3. Bormpockl 5KOHOMUKH.

4. [TpoGaembl cCOBpeMEHHON SKOHOMUKH.

S, [TpoGiieMbl TeOpUY U IPAKTUKH YIIPABIICHUS.

6. PervonanbHast 5KOHOMUKA: TEOPHUS U MTPAKTUKA.

1. OKOHOMUKA U YIIpaBJICHUE. .

7.3. HHTEPHET-PECYPChI

1. Odunmanbublii caiit eaepanbHON TaAMOKEHHON CITyKObI: WWW.CUStOMS.Iu;

2. ®enepanbhblil nopran «Poccuiickoe odpazoBanue»: http://www.edu.ru;

3. OenepanbHoe xpaHwinile «EauHas koiutekuus HUQPPOBBIX 00pa30BaTENbHBIX
pecypcosy: http://school-collection.edu.ru/;

4. Odunmansabiil caiit @enepanbHoil TamoxeHHOM ciyx0b1 Poccun (PTC) -
WWW.Ccustoms.ru;

5. Tamoxnst g Bcex. HoBoctu BOJ[ M TaMOKEHHOTO 3aKOHOJATENILCTBA, 0030PbI
npecchl. - WWW.tKS.ru;

6. TamoxHus. PY — aHanuTH4ecKuii mopTan — mpaBo ¥ TaMOXKHS - WWw.tamognia.ru;

7. BupryansHas TtamoxkHa. TaMoXKeHHOE 3aKOHOJATENbCTBO, HOBOCTH, O0030pHI
npecchl - WWW.Vch.ru;

8. http://www.garant.ru - cnipaBouyHas mpaBoBasi cucremMa [ apaHr;

9. http://www.worldcustomsjournal.org - MexayHapOJHBIH TaMOKEHHBIH 3JIEKTPOHHBIH
KYpPHAL



https://biblioclub.ru/index.php?page=book&id=486378
https://biblioclub.ru/index.php?page=book&id=486378
https://biblioclub.ru/index.php?page=book&id=486378
https://biblioclub.ru/index.php?page=book&id=486378
https://biblioclub.ru/index.php?page=book&id=494337
https://biblioclub.ru/index.php?page=book&id=494337
https://biblioclub.ru/index.php?page=book&id=494337
https://biblioclub.ru/index.php?page=book&id=494337
https://biblioclub.ru/index.php?page=book&id=563454
https://biblioclub.ru/index.php?page=book&id=563454
https://biblioclub.ru/index.php?page=book&id=563454
https://biblioclub.ru/index.php?page=book&id=563454
https://biblioclub.ru/index.php?page=book&id=426417
https://biblioclub.ru/index.php?page=book&id=426417
https://biblioclub.ru/index.php?page=book&id=426417
https://biblioclub.ru/index.php?page=book&id=426417
http://www.customs.ru/
http://www.tks.ru/
http://www.tamognia.ru/
http://www.vch.ru/
http://www.www.garant.ru/
http://www.www.garant.ru/
http://www.worldcustomsjournal.org/

5. MATEPHAANBHO-TEXHHUECKOE OBECINEUYEHHE JUCHHILIKMHBI

FAHFTUA TPOROAATES B avanTopuay [Upemmaeckoro wEcTHTYTE Bal'y (wopi Ne L) o
ipeey . BoamiMup, va Cryoenucckad, 1. 8. Boe avIHTOPHH OCHATHEHR KOMIIKKYEPHOH
rexHuKail ¢ onepanorsol cuctemolt Windows H cTaHmapTHEM maketom Microsoll Olfice. ¢
doctynon B HurepHer; Bwieo  MWIBRTHMEAMPHBEM  0DODPYIOBAHKEM,  KOTOPOC  NOIBOINCT
BASYAITHIHPOBED PR HPONECE MpETICTARTCHIT TPS3ICHTARIIHOHHOIS MaTEDHA L, 4 EbRRE Il]'FUHl'UI,H'l'J:
KOMUBKYTEPHOE TECTHRORAHNE 0DVIAKIHKCA M0 YUeOHEIM IHCHHILTMHAM, MOCKOR HACTEHHOM,
iforomacTepom.

K{}\-H[I-JKTIEFHHJI TEXHIRD, HOIMWIRIVEMOA R }"iﬂﬁHﬂM ApOIECCe. WMEET JHITEHSHHHOC
II}'."{“.II p_r‘.t.'v[i'v] Hoe oDecneeHne:

e Onepausoias cHeTeMa ceseicersa Microsoft Windows,

o [lakct oucusix nporpama Microsolt OlMice.

e Koucyiwranrt,
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TAPCTREHHOE NIPARO W YITPARIICHIE
=== A Mevpos C. 13,
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PEUIRHBIH ApekTop Dmammsipekoro a1l
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[Tporpavma pac
VIIPABIIEHHE TAMA
Hporokon Ne ;
SaBe /Yy RNTR Kadear
ASHTRIBHOCTERYS K. 10, H,, JOICIIT

29 Aoy rosa
ARG M YIPARISHIE TaMOmeHIO

L ’ Mawviesor C. 11
(DHO, noanyes}

Paboran MPOTTRAMMA PACCMOTPCITR N ﬂ;li]ﬁ]ﬁ‘JEHH HEL FeC e TaH e }"IEGHG—M{'TD,E[HT-IECKDﬁ KOMIICCHR
HANTHBIRHUS 1107110 TOBKI 3R.05.02 Tamomennoe jeno.

upmoken Ne o1 3000 i pentd J
IMpenceaaTels KOMHCCHH o Zr - lloroamna M. B.

(D0, noomicn)






JIMCT PETUCTPAIIMM U3MEHEHUM
B pabouyI0 MporpamMmy JAMCIUTLTHHBI
VIIPABJIEHUE KAYECTBOM TAMOKXEHHbIX YCIIVT?
00pasoBarenbHON MporpaMMebl crieiiaibHocTH moAroToBku 38.05.02 « Tamoowcennoe denoy,

crienpaan3anyst « TaMokeHHOE €10 (CHeHaTiCT)

Homep BHeceHbl H3MEHEHUS B UaCTH/pa3/IeIibl Ucnomaurens OcHoBaHue
M3MCHCHIS paboueii IporpaMMbl dUO (HOMEp M AaTa MpOTOKOJIA
3aceaHus Kadeapsl)
1 7.3 IEPEYEHh OCHOBHOMU U AxcenoB UL A. IIporoxon Ne 11 ot
JIOTIOJITHUTEJIbHOM YYEBFHOM 27.06.2022

JINTEPATYPBI, HEOBXOJIMMOM
JULSI OCBOEHUS JTUCIIATUIVHBI
(MOJZIYJIST)
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