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1. IIEJIIT OCBOEHII

Ile"rr o cBoeHI,It Al{cqurrnl4Hu <,lKouuyH[Kau

o6yuenue cryAeHToB ocHoBHbIM 3HaHI4sM lr H

n cQepe KoMMyHI,IKaIII4II (nouuyHurauLIoHHoro

AIICqUIIJrr4Hbr

nnufr MeHeAxMeHT)) tlBJlterct I43yqeHI4e

BbrKaM npotf eccnoHiLttbHoro MeIIeAXMeHTa

lrene4Nuenra) B penr{rrrosHofi cQepe,

il000nilililIlfl nlilil0il nil0ilililnililil C rullil,lltilll Illlilflflltflil [flfiililffiIl]nffiil | 00iln!il1

penr4rl4oeAentrfl, Soprranponauue c[IcreMHoro Ko gsasuft no oroMy HaIIPaBneHI'Irc

ooyqeHr,Is.

3aAa.ranrn Kypca tBJrtlorct :

o IIOJIyqeHLIe npeAcraB.[eHlls O [O
rrpr4MeHeHns KoMMyHHKaIIIIOHHOTO N[eHeAXMeHTa;

. o3HaKoMneH[e c [pruIIII4naMI4

y[paBneHl4r n c$epe Kopnoparl4BHbrK KoMMyHUKaII
. pa3BuTvle yMeHkrt rorb3oBaTbcq

KO MMyHT,TKaIITIOHHOM MeHeAXMeHTe.

, KoHrlerrryaJlbHblx ocHoBax ra cSepax

qecKof o [naHI,IpoB€LHVIs. vt o[eparl4BHoro

n"

Mero,IIaMU COq[aJIbHOrO aHaJrur3a B

>> orHocl4Tcfl K

r4He) coorHeceHHble c nnaHI,IpyeMbIMI4

[peAbrBJrreMble K ny6:ruuHofi pevlt,
N NOJICMUKH

2. MB CT O AI,ICUUIJII,IHbI CTPYKTYPE OIIOTI BO
6as,cnoft qacrt;t yve6Horo,{ucqrauluua

TINAHA.

<<Kounlvttl,IKalll4o HHbIft ues

flpepercnusursr ALIcqIITIJILIHII: <<Kolruynu 14 n XXI BeKe>>, <BgauttoAeficrslle

ron$eccufi co CMI4), <<Kouuyul,tKallrlt B eHHbIx rouSeccurx>>, <<Y'npauenrae

KoMMyHLTK a\uefi. B MHoroKon$ecctloualrnofi II T.TI.

3. TIJIAHIIPYEMbIE PE3I/JIbTATbI O yqEHI,Ifl rIO nI,Ic U]IIIJI|{]HE

fhaunpyeuue
JIbTATAMI,I

Ko4 SopnrapyeMbrx
romneresunfr

oK-1

oK-2

oK-3

pe3ynbrarbl o6y.reuur [o Ar4c

ocBoeHlrr OIIOII

3nars rpe6oraHur
BeAeHHTO A14CKyCCr4

Yuerr pa6oraru c
Braaerr ocHoBH

bre pe3ynbTaTbl ooyqeFlltq IIo AI4clIHIrn]IHe
3Tarrbr QopnrzpoeaHut KoMneresqui (lorca:alelu

ocBoeHl4q KOM[eTeH UnI4

VponeHr
OCBOEHH.'I

KOMTIETEHIII,II4

u3a H cnHTesa I,rH$opuaqr,rr,t

Mbrcnr4Tb; aHa[I43npoBars lr o6o6u1arr nonyueuuy(
uHQopruaqurc.

rc a6crparcruovy MblIrJleH.nIo, aHarv[3y

3narr Meronbr

B )ioAe r.IccJIeAoBaHqacTnqHoe

rroBeAeHur B HecraHllapruoil cu:ryaquu;
upearnuafiHblx caryaulaft ; coqueur s sble u 3Tuqec

bHylo l, STr.rqecKylo orBercrBeF{I{ocrb 3a

[epByIO noMOLIIb B 3KC'IperHHblX Cnyqaqx

AapTHbrx curyaul4tx
o rrocJreAcrBlrtx flpl,IHtrbtx pexreHrafi; narrrxarra{

brx ct4TYauHrx

qacTl,tr{Hoe
3arrqrrTbl B ycnoBHt
HOpMbr [oBeAeHIrt
Yuerr Hecrlr
peureHHfl; oKa3bl

,IICNCTBOBATb B

Blaaerr 3HaHnqM

caMocTotTeJlbHo14

caMoopraHr43awu a pa3BvtrKtr

, KyJrbrypHofo, A),xoBHofo" HpaBcTBeHHoro+

HOHaJTbHO|O ypOBHt

HeAOCTaTKH B CBOeM OolnteKynbrypHoM 4
ypoBH.[ pa3Bktrr4fl, 14 cTpeML{TbCt [r]l ycTpzlHl4Tb

CaMOpa3 BHTHf, , CilMoptg ulA3A\AV lI uCIl OJlb3OBaIIul

qACTI,IqHOC
I,IHITenneKTyaJrbHO

dusuqecrcoro u
Vuers HaxoAHT

npoqeccuoHzrn

B"rra,uers HaBbrKaM

cBoefo rBo

yvuofi rnreparypofi
MU HaBbrKaMn neaaro,rrdrrecKofi v vero.quqecrcoil
\TUnrn nr\Trrcur/q ri nqnn,rlr D rnflTr/srTrrpe

IIK-13 qacTlrqHoe

hqf\nrlr rravnrru

apryMeHTarlul,rf



4. OEibEM I,I CTPyKTyPA lII4ClqZ[Jrr4HbI
nr4cur{flnI,rI{bl cocraBJuler 3 3arIerHbIX eA]aHI4II, 10tl vaca'

Colepxcan[e JreKrrrroHHbrx :anrrrufi rro ltucqulJrr,rHe

Teprat 1. Cueqn{rurca yfipaBJreHrrfl KaK Aeqre.rbHocru,, Cyunocrr yrpaBneHr4r.
Vnpauenne 14 pyKoBoAcrBo. Crpyrrypa ylpaBJreHuq. Tunor,orrlr yrrpaBJreHlrr. L[euuo,crurre
npl4opl{reru. llpvuqunbl yrlpaBneHvs. Oynrquu yrpaBneHr4s., vrx rclacculpurar\nfl. KpurepurE
oIIeHKr.r ynpaBneHqecrofi aetrerJrbHocrrr.
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(t|o ceM(tcmpa\t/
o

(.)

.) U
oS

-+
cBc
F

0)

F((C r/
O
c-)

I Cnequ(fuxa ynpaBrreHat

KAK NEflTEJIbHOCTI4

2 1 2 2 us0%

2 Konl,rynurarluounrrii
MeHeAXMeHT: OCrroBHbre

IIoJIolKeHI,I.r{ vr 6asosbte
XADAKTEDI4CTI4KT4

2 2 2 z u50%

a
J Teopau rcouvryHzralluft 2 3,4 2 2

,'2 2t50%
4 Cnequ$zra x,eJreBr,rx

ayiluropuir.
2 5,6 2 2 z 2t50% Pefiruur-

xourpom J\! 1

5 KopnoparznHaa
I,IAEHTI,ITIHOCTb

2 J,8 2 2 ,+ 2t50%

6 Co4epNanue
KoMMyHr4Kaquonnofi
IIOJIIITI4KI4 OpraHLI3 aIl;I4I4

2 9,10 2 2 ,+ 2t5A%

l TexHo:roruu
KO M rr,r 1rH I,I K aII u O HH O I.,
o6ecnr:qeHuq v cpe.ucrBa
KOpnopaTr{r}Hbrx

roulrtrHnxalrafi

2 tt.r2 2 2 ,f 21500 Pefilnnr-
rconrpolr J',lb 2

8 Oco6essoclu
KO M MyH I4 KO JI O f I{ TIeCKI4X

uccrerosaHuft

2 13,14 2 2 '+ 215Ao/o

9 3rzra KoMMyHr,rKarIrtoHHof o
MeHenxMeHra u PR

2 15.16 2 2 ,+ 2t50%

10 Borpacranze ponu
KO M trllrH n Ka III{ O HH O I0
MeHeA)KMeHTa B MT4pOBOM

coo6rrlecrne

2 17, 18 2 2 '+ 2t50% Pefilunr-
ronrpom Jrlb 3

Bcero 3a ceMecrp 18 18 36 r8t50 % SrsaveH/36,
KP

Haru.{ue B nucurrrJruHe trTI/KP +

I4roro no rtr4cur4 nJrr.rHe l8 18 36 r8t50 % 3r<saNaeH/36,

KP



Tevra 2. Teopun KOMMyHIIKaqnft. cOOrnorueuue uonrrnfi "KoMMyHItKagr4fl" kI

"00UgHn9", 06qeuue KaK 6asosoe IIoHtrI'Ie

ocHoBHbIe MoAenI'I KoMMyHIIKa\uit" II
rrcrlxoagaJlllTl4qecKas KoHuefluru{. Kogqenquu

ypoBHr.r I(oMMyHI4KaUI4I,I B opraHl'I3allusx. Koltuyuut<ilTl'IBHble ponu' BrrssJIeHIIe

KOMMyHI{KaTIIBHbIX UpO6rIervr. Bep6alruHe KOMMyHI{KaIII4I4: uyonuunue BbIcTyIIJIeIJrrs'' BeAeHLIe

,r.pa-uopo". llucrltennble KoI4MyHI'IKaIIIII{. Henep6a:6Hble KOMMyHI4KaIIIII l'I KOCBeHHbIe

KoMMyHI,IKiilIuoHHbIe rosAeilcrs[s.
Teuar 3. CnequQr{Ka TIeJIeBbIX ayAIITOpuft. IJelenHe fpyIIIIbI KOMMyHI',IKaUI',IoHHOfO

MeHeAxMenra. BraAu ,ry6n".r"o.o o6rUenur. Ciparer[I,I B3au]\{oAeficrnfis' I-lellr ny6luuuoro

o6qegIas. fny6una u AeiicrnenHocrb PR-sog.{eficrBl4fl' Cpe4c:lna ny6nraunoft KoMIvIyH}IKaIlvrV'

K:raccra(pur(alllls cpeAc'rB ny6nra'rHofi KSMMyHI{Ka\1414' MeroArt KoMMyHI{KaTI{BHoIo

eogAefrcrsus.
Tepra 4. Kopuoparr{BHafl rrAcrrrr{rrHocrb. llonsTue Kopnoparl'IeHofi u.ueHTI'IqHocrI'I'

geroeer 
" 

rro"a*u*'".qJ"t"-rrocr.u. Cy6reKTbr Kopnoparunuoft I4AeHTI4tIHocru. KopnopurvBHafl'

Kynbrypa. Kopnoparnnuoe roBeAeHI4e' KopnopatvB;oas' (Punoco(frlr' ntli i-::::Ti
tpopnrapoeaHr.,rq KopflopauEnuofi I,IAeHTIIIHOCTI. I4sN'IepeHI'',Ie LI AI{aIHOCT}IKa KOpnopaTI4BHOI',I

r,rAeHTI,IqH0cTpl.

Teua 5. Co.qepxanue KoMMyHrrKarIrroHHon rloJrrlrrrKrr opraHrr3aIIIIII' Yponuu

opraHrl3ax,raonnofi cpeAbl. Ilserunue v BHyTpeHHI'Ie KoMMyHuKaIII4I'I' Cpe4crna

BHyTpL,IopI'aHI,I3aII[oHHbIx KoMMynraraquft. BeprtlralrHble u ropl{3oHTilnbHble KOMMyHIKaII4LI'

oco6egnocTr,r KoMMyHr.rKarIr4oHHoro MSH9AXM )HTa n css3eil c o6uecrseHHOCTbIO Ha pa3IIbX

ypoBHsx opraHlr3arluounofi cpeAbl. lla6ruax pnleftruua B ynpaBneHI4I'I repcoHilnoM'

OpraHusaqr4fl KoMMyHraraqufi c HHBecropanH. BgauuoAeficrnue c aKll[oHeparrau. I'IucrpyMeHTbI

tfraHauconrrx KoMMyHr.rKiruufi. O'rnoruenur c rocyAapcrseHuoii BJlacrbro LI opraHaMll MecrHoro

caMoyrrpaB rreHr4fl,. Jlo66rapoeaHr,re. Bsa[N{oAeftCTBI4e C n0rpe6IITeJI.f,MII' SrOJlOru'recrue

KoMMyHI{ri a\uvr. Kol,tlryH albH ble cBfl 3lI.

Teua 6. Texnolorran KOMMyHrrKarIrroHHOfo o6ecne'rennq v cpeAcrBa

KOp[OpaTrrBHr,rx KOMMyHT{Kauufi. Kotr'lrr,tl,uuralluoHHiul cTpaTeII'Ifl OpIaHI'I3aUI'I}I' Ananu:

KoMMyHr.rKauuonuofi cvTyaw4kr. Ynpanlenrae KOplopaTI{BHbIMI'I KOMMyHI'IKaIIpI'MI4'

Oprauusauur pa6orrr orAeJra KopnoparI,IBHbIX rolvrruyilar<aqrafi 14 PR' KpusucHrre

KoMMyHI4KaIIutl. lllauvtponaune, ,rpoue4e""e " 
6toAxer PR-rcalrnanuft' Elusyalrulte u

gJreKTpoHHbre cpeAcrBa no cBrr3tM c o6qecrseHHocrblo. Ilucurlesnble, ayAI'IoIlI43yaJIbHbIe,

ycTHbIe, KynbTypHO-MaCCOBbIe, MoTI4BaIII4OHHbIe' KooIIepaIIuoHHbIe cpeAcTBa Kop[opaTI'IBHbIX

KoM MyHLIKauufi . I4cropux u ro6u;ren npe.4rpl4urrlr ( npoayrra)'

Tenra 7. Oco6enHocrn KoMMyHr{Koror[qecK[x r{ccJrellonanufi llpoqe4ypa' [pofpaMMa

r4 MeTOAbr [ccneAOBaHUr. onpe4eJreHr4e qelefi uccneAotsaHux. cuequtpura roHreHT-aHaJI]Isa'

Auxernue o[pocbl 14 I,IHTepl]bIo. Cnoco6u pe11'IcTpaUplld AaHHbIx' Koila'IecrseHHzlt vI

KaqecrBeI{HaJI penpe3eH'raTrBHocrb I4ccJIeAoBaHnfl. flpnnqunrr u tfarropu oqenxu PR'

Teua 8. 3ruxa KoMMyrrrrKarlnoHHoro MeIreAxMeH'I'a u PR. 3rlEqecrue npo6leurt

KoMMyHr4KaIIpIoHHofo MeHeAXMeHTa v PR. ManunylupoBaHl'Ie unQoplraqneft, cnyxu'

Irlu$opnraurroHHbre softHrr. KouuyunxarluoHHair u 6pen4IznroBatr TIoJII',ITI'IKa COBpeMeHHbIX

MynbTllK)/nbTypHbrx KorlqepHoB.

Ten,ra g. Borpacranne pOJIII KOMMyHI'IKaIIHOHHOI|O MeHeAXMeHTa B MUpOBOM

coo6rqec'rse. IrlnrepneHno6-""- KOMMyHLIKaIII4oHHIIJI ceTb' 3SSercr on-nafinoeux

lepeAatr. llparruuecKiu{ ilone3rrocrl I,IurepHera. OcnoeHlre rvllnvtn pa3Blrrufl' KoMnbrorepHbrx

t"*"ono1tft. TpancHarluoHaJrbHbre cpeAcrBa pr areHTcrna. flpn'rllHbl KoHIIeHTpaIIvII KaIrI'ITaJIa

KoMMyHr4KarILroHHoro MeHeAXMeura. Crparerl{fl pa3BIlTIlq KoMMyHI4KaII}IoHHoro MeHeAXMeHTa

B coBpeM9HHoM npocrpaHcrBe. 3ronoNru.recKoe pa3BI,ITIle KoMMyHlIKaIIuonnofi c(feprr'

Konqeurpa\vfl.14 M6HSII6JII43aIJI4fr. [nQ$epen\r4apfl I'I c1reqplaJll{3a\nfl"



C o.qepxanue npaKTI{qecKI{x g anstufi rro Arrcq[nJrrlHe

Teua L. Konnynunaqnonnrrfr MeHeA)fiMeHT:

xap aKTepr{crrrKrr. Ilonsrue KoMMyHI,IKaII[oHIrofo Me

KOMMyHT,IKaIII40HHOTO MeHeAXMeHTa. KOpnOparurHue

KoMMyHlrKarIIroHHofo MeHeAxMesra. O6reKTLl I'I cy6lermt
fyuauurapurrfi cMbIcJI, rIpLIKnaAHuu{ 14 IIeJIeBtUI Han

MeHeAXMeura. CnequSura Qyurqrafi xouruyHuKaul4oHHoro

o6rerr ynpaBneHlls. OcHosHoe coAepxaHl{e KoMMyHI4KaIII{oH

3aAaqu KoMMyHIiKaIII{oHHoro MeHeAxMeHTa. Co

MeHeAXMeHr. Koltl,tyHLIKaII[oHHrfi npoqecc vr vH

p A3BI4TI1I[. K OMMyHI4KaII II O HH O IO M 9H€AIKM€ HTil i

Tevra 2. TeopuH KoMMyHlIKarInft. Coornourenlre

"o6rlesue". O6ueuue KaK 6agosoe rIoHtrI,Ie KoMMyHI''I

ocHoBHbre MoAeJILI KoMMyHI,IKa\uit. llone4enuecxar,
flcuxoaHanlrrl,IqecKiul KoHueurlu. Konqenquu HJIII. Kouv
ypoBHI,I KoMMyHLIKaIILIIT B opraHl43allll.flx. Kouuyn
KoMMyHr4Karr.IBHbx upo6leu. Bep6antHsIe KoNdMyHI4KaIIrII4 : rI

[eperoBopoB. flucruenHble KoMMyHI'IKarIuu. Henep6anrH

r{oMMyHrrKaIILtoHHbIe nogAefr crsu.fl .

Tena 3. Cnequ0lrKa qeJreBblx ayArlFopufi.
MeHeAxMeura. BnArt nySlu.ruoro o6uesus. Crpareruu
o6qeHras. fny6una u AeiicrseHHocrb PR-sogleficrBl,It.
I(naccntfuraqur cpeAc'rB ny6m.ruuoft K0MMyHI'IKa\uv.

nosreftcrsIas.
Tepra 4. Kopnoparl{BHafl rrAeHTrlrrHocrb. flonsrue

r{erosex B rrorrcKax r,IAeHTLItIHocru. Cy6teKTbI Kopnoparl

{ynrrypa. Kopnoparunuoe [oBe,4eHlre. KopuoparurBHafl.
(poprrauponaHr4s Kop[oparunnofi 4qeHTI,ItIHocrz. ZsNrepeHLIe

I4,UEHTI,ITIHOCTI,I.

Tepra 5. Cogepxaune KoMMyHrrKaU[oHHofi rloJl

OpraHusaqnonnoft cpeAbl. Bneurnne v BHyrpeHH

BHyrpr{opraHr.r3arlr{oHrrbrx KoMMyuuraqufi . B gpruranrHble LI

Qco6ennocrlr KoMMyHlrx:arlrroHHoro MeHeAXMeHTa n cnszeit
jponurx opraHrr3arlnonnofi cpeAbl. lla6nux pnlefiuura
Opranusaqr{r KoMMyHurauufi c LrHBecropauu. Bgauuo

Qnnanconrrx KoMMyrlr4raqufi. Ornoruenzr c rocyAapcrBeHHo
gaMoyrpaBleHr,rq. Ilo66uponanr,re. BsauN,IoqeficrBl,Ie c

r(oMMyHr,rK a:!;l,v. KouuynarbHbre cB.rr3r,r.

Teua 6. TexHoloruu KoMMvHI{KarrI{oHHoro
rlcop n op arr,r B Hbrx Ko MMyHrrKarluft . KoMMyHI,IKaIITIoHH'UI

r(oMMyHlrKaqraoHHofi cprryar\vrv. Ynparnenue Ko

QpraHrasaqur pa6orn orAena Kopnoparr.IBHblx KoM

KoMMyHr.rKar\w. fhauuponanze, npoBeAeHr4e r,r 6roANer
crexrpounbre cpeAcrBa rro cBr3fiM c o6qecrseHHocrblo.

)TCTHbIC, KYNbTYPHO-MACCOBbIE, MOTI,IBAIINOHHbIE, KOONEPAIII

KoMMyHLTKa\uit.I4cropunuto6uteunpeArrpr4rrrar(npo4yr<ra
Tervra 7. Oco6enHocrrr KoMMvHrrKoJrorrrrrecKrrx

fi MeroAbr r.rccneAoBaHrar. Onpe4eJreHr,re qereft uccneAoBa
Anrcernrre onpocbr vr r4HTepBbro. Cnoco6u perucrparlpr
KaqecrBeHHar pe[pe3eHTarr4BHocrb r.rccneAo Banlzs' llpr,rHqn n

Tepra 8. Srnrca KoMMvurrKaurroHHotro MeH

tkolruyuuraqr{oHHoro MeHeAxMeHTa v PR. Mauunylu

HbIe rloJloxennq v 6aronsre

CogepNaul{e AeflTenbHocrl4

MyHIIKaUI,II4 KaK rlpeAMer

paTr{BHbIx KOMMyHI,IK at\lr'it.

HOCTb KOMMyHI,IKaIII{OHHOTO

eAXI\,reHTa. KorrlltyHl,Irallnl KaK

MEHCNXMEHTA.

arurrrft KoMMyHI4KaIIuonnrrfr
Hbre'rexHoJIorI{I,I. llepcuerrnnrr

nongrzfi "roMMyuuKall[.f," v
Hofo MeHeJrxMeHTa. flonsrue Il
nntfoplaaqlloHHtul, o6Parnar,

r,rKarllroHHblfi npoqecc. Porm u

r,rBHbre ponu. BrrsnreHne
plrlHbre BblcryrlneHl4t, BeAeHI,Ie

KOMMVHIIKA\I4VI V KOCBEHHbIC

rpylrrbl KOMMyHIIKaUI,IOHTIOFO

uoAeficrnur. I-{enn ny6rururroro
na ny6rua.ruofi rorrruyHI,IKaIIlIlI.

Meroru KoMMyHI{KarI4BHoro

KOpnopaTLIBHOpI I,IAeHTI4qHOCTI4.

r4Aerrrr,rrrHocru. KopnoparllBniul
noco(pnr. Ilyru v MeroAbI

rlr Ar{afHoc'u,IKa KopfloparplBHoli

Krr opraHu3arlrrrl. YponnrE

KoMMyHrrKa\vvr. Cpe4crna
HTiurbHbre KoMMyHI4Ka\Vkr.

o6uecreenHocrbro Ha pa3Hbrx

B yrrpaBIIeHI,It4 rIepCOHanOM.

c arflIrroHeparuz. ZncrpyMeHTbI
BJracTbIo I,I OpraHaMH MecrHoro

Mr,r. 3rororrrecxHe

o6ecue.renus rr cpeAcrBa
opraHr{3arlur4. Anarus

BIIbIMI,I KOMMyHT4KAWIMVL.

i4 vr PR. Kpueuumre
PR-rannanraft. Br.rsyalumre u

Hbre, ayAr,roBI,I3yanbHbIe,

HHbre cpeAcrBa Kopnoparl,IBHbx

ufi flpoqeaypa. rporpaMMa
. Cneur.rQuKa KoHTeH^t-aHNrvsa.

AarrHbrx. Konra.recreeHHaJr vl

u Saxroprr oqenxz PR.
n PR. 3ruqecrue upo6reruu

r4e un(fopuaquefi, cnlxu.



IrIu(foplraqLIoHHE'Ie softHrr. KouuynnlcaUlloHHiul lI OpeHAI4

MyJrbrLrKyJrbTypHbIX KoHIIepHoB.

Teua 9, Borpacrauue poJrlr KoMMyHTIKaIIIToHHo MelreAxMeHTa B MrrpoBoM

coo6rqecrne. Irlurepner rro6arsnaq KoMMyHI4KaIIIIoH cerb. 3$Serr oH-nafiHoBLIX

nepeAatl. flparru'recKuul [one3Hocrr I'IurepHera. OuroeHHe .i

,eirono.rfi. TpanuraqlloHaJlbHble cpeAcrBa v afeHTcma' llp
KoMMyHIIKaIII{oHHoro MeHeAXMeHra. Crpar eutrfl pa3Bvrrlrfl

B coBpeMeHHoM npocrpaHcrBe. 3xououraqecKoe pa3BI4

Ko u q e Hrp aql4t Ir M o H o n o nv3a\vfl . [n Q Q ep eu \va\vfl ' kr

5. OEPA3OBATEJIbHbIE

B [peloAaBaHr,I[ AI'IcIII4rInI'IHbr <<KouyyurlKalluoHH

parnoo6pa:nrre o6patoBareJlbHble rexHoJIorI'IpI KaK

aKTr4BHbrx u I,IHTepaKTrrBHbrx MeroAoB o6yrenux.
ArrzeHHe I4 I4HTepaKTIlBHbIe MeroAbI o6yuenn.n :

- fpynnonar AI{cKyccLIfl (reurt l'lb l-10);
- Tpeuunr (rerr,ra ){b 2, 8);

- Auarns cI,IryaIIruI (rervra J\b 9).

IIOJIITITUKa COBPOM9HHbIX

tlJxv pa3BuTI4t KoMTIbIOTepHbIX

rII,rHbI KOHIIeHTpaIILII4 KAilnTaJra

yHLrKaIIkroHHOro MeHeAxMeIl Ta

KoMMyHl4Kaqnounofi c(fePu.
vt3aL\Ufl.

XHOJIOTI,III

MEHEI)KMEHT>> rrcnonb3yroTct
nplrMeHeHI4eMHble, TaK I,I C

6.OUEHOTIHbIE CPEACTB A [Jlfl, TEKYIIIEIO YCTIEBAEMOCTI4,

fipounxvrorrHofr arrncrAllrru ilo rrrorAM
II YTIEEHO.METONI{qECKOE OEECIIT'qEHUE CA

]E HI,Ifl AII C UUIIJII,IHbI
.flTI]JIbHOR PABOTbI

cTvAEHTOB

Teryqrft KoHrpoJIb ycneBaeMocru (peftruHr-KoHrpoJlr 1, pe

3).

Hr-KoHTpon t 2, peinunr-KoH Tponb

Boupocsr na pefirr.urr-KouTpoJr
Tecr

Nbl

1. Oaran LI3 ocHoBonoJIoxHI4KoB TeopI4I4 MeH

$ynnquu ynpaBneHl,It cneAyloquu o6pa:ott :

a) npeABI,IAerb;
6) oprannsoBarb;
n) pyr<onolurr;
r) Hacraurrr;
4) xoop4raurpoBarb;
e) ronrporllpoBarb.
Karcofi nyHKT B groM crlrlcKe twtr'ruft?
2. [enenbHocrb, HarIpaBneHHaA Ha Aocrl4xeHl4e gHofi ToN,IN,IVHI4KaIILII4 KaK

BHyrpr{ opraHl{3allvtr4, Tar. I{ MexAy opraHl,I3allueft u ee BHe fi cpe4ofi, nyreM peanl{3aul4ll

KoMMyHrrKarluonnofr IoJIITTLIKLI - 9To :

a) crparerus KoMMyHIaKaIIuu;
6) xouuynuKalllloHHbrft IvreneAxuenr;
n) rorvrlrynlrKarlrroHHblfi ay lul .

3. Karoe rroHflTl,Ie 6oree o6ulee:
a) rouvrynuKalluoHHaq [onLIT[Ka;
6) rolrruyul,IKalluoHHblft ueueAxuenr.
4. Bepno Jrrl, rrro KoMMyHLIKaULIoHHat

rrnaHr4poBaHr4e o6parHoit cs su?

a) Aa, BepHo;

A, (Dafionro xapaKTepl{3oBaJI

IIOJII4THKA EKJIIOqAET B Ceot, B qacrHocTl,I,



6) uer, HeBepHo.

5. Cryxu orHocrrct K:

a) Soplranruofi;
6) neQ opuanbHoft KoMMyHI4Kau au B opraHI'I3aIII4I'I?

6;,. B npaKTI{Ke KoMMyHr{KauLroHHoro MeHeAXMeHTa <xoporueft>) Hut3blBaerct

opraHl{3au}Ifl , KOTOpaq :

a) npeAocTaBirfleT KaqecTBeHHbIe TOBapbI 14 ycnyfl4IIO [p]IeMneMbIM IIeHa'M;

6) neler coqllanbHo o4o6preuylo AeqrerbHocrb;
n) nepuu o6a naPuanra;
r) nenepeu HIr oAI4H I'I3 BapI'IaHTolB'

7. B [paKTuKe KOMMyHT,TKaIIIIOHHO|O MeHeAXMeHTa <nu!;uuofi>) Ha3blBaeTcs

opraHI43aIIUt, KOTOpils:

a) [poLI3BoALIT ToBapbI v y cnyrv, I{3BecrHbre o6rqecrey;

6) 4ervroncrpupyer o6uecrseHHo CTI{ Opf aHI43aIILIOHHbIe UeHHO CTI4 ;

n) nepnrr o6a eaPuanra;

r) ne nepeu HI4 oAIIH lI3 BapuaH'roB'

8. Bepno JIvI' qro n tfyurqur{ orAeJra

nrtpa6orra o6ruefi KoMMyHIlKarueHofi c'rparerlll4

a) Aa, BepHo;

6) uer, HeBePHo.

9. Bepno JIIlt, ilro n Qynr<qzu orAeJIa

yqacrl,Ie B rloAroroBne ny6luuHblx Mepo[ pun:ruit'

rloAroroBKy reKcroB BblcryrlneH nft, peueir

KOMMyHLIKaIIIIOHHOTO MeHeA)KMeHTa BXOAI'IT

(frapnru?

KOMMYHI'IKAIIUOHHOTO NTEHEAXMEHTA BXOAIIT

r,I 3aJIBJIeHI,Ifi , nrlrcua.l
ll norraAos?

a) n\a, BepHo;

6) uer, HeBePHo.

10. Bepno Jrpl, rrro n $ynrqnta OTAeJra KOMMyHI4KaIIUOHHOTo I/teHeAXMeHTa BxoAI4T

un(foprr,laqnoHHoe npoIBLIxeHLIe tfapnasl B IISJI6M vI ee [poAyKII]dI'I' )/cJlyr' BKJIIoTIaJI

rrnaHr.rpQBa HUe v [poBeAeHr,re KoHKpeTHbx KaMnaHui,t u at<tlufi?

a) la, Bepuo;

6) uer, HeBePHo.

I 1. Bepuo Jrr4, qro n Qyuxqur{ orAena KOMMyHI4KaIITIOHHOI'O l\{eHeAxMeHTa BXOAI4T

rrorAep)KKa v pa3Br4Tue orHolrreHufi c o pranau u r'racru?

a) ra, BepHo;

6) ner, HeBepHo.

12. BepuO JIIrt, IITO n Qyurquu o'TAena KOMMyHI'IKaIIIIOHHO|O MeHeAXMeI{Ta BXoAflT cBfl3l|

c norpg6rren"r", KJrHeHTaMlr 14 nurprHepaMl{, B ToM rrI'IcJIe - o6ecneqenue e(pQerrusHofr

o6pauroft cBfl3r4, II93LITI4BH9I o Bocllplff ruar (f npug u ee Aet{renrnocru ?

q) aa, BePHo;

6) ner, HeBepHo.

13. Bepno Jrr{, qro n (fynrrluu orAena KOMMyHI4KaUI4OHHOTo MeHeA}KMeHTa BXOAI',IT

$opr'ruponaHue vt npoABr,rxeHr{e rro3r{TrlBHoro [pLIBneKareJIbHolo IIMI'IAXa tfnpn'rsI

(zncrraryuuoHaJlbua;I Kopnoparl{rnax pernaua)?
a) p.a, BepHo;

6) ner, HeBepHo.

14. BepHo Jrr4, qro n (fynnqlur orAena KoMMyHI4KaII[oHHoro MeHe,4xMeHTa BxoAI{T

AoHopcKat{ AesrenbHocrr tf uPuu?
a) ra, BepHo;

6) ner, HeBepHo.

15. Bepno Jrr{, lrro r (fynrqlru orAena KoMMyHLIKaIIAoHHoTo MeHeAxMeHTa BXOAI4T

noAAepl1Ka go6prrx ornourenrafi c Me(lrHbrM HaceJreHLIeM, BKJIroqzuI 6laroycrpoftcrno, 3alqu'ry

oKpyx(arcqefi cpe4rr, o6ecne.reuue 6e:ronacHocrr4, pa3btcueHl{e [epcneKTI{B pa3BLITIar Qraprvlbr?

a) Aa, BepHo;

6) ner, HeBepHo.



Bonpocrr xra peftrunr-KoHTpoJn J\b 2

Tecr
1. Etepuo Jrr.r, qro r Qynrqur4 orAena KoMMyHI4KaqI4oHHoro M0HeAXMeHTa BXOAI'IT

ttlullotuurr ellbgKan 

lerreirrnocrl?

a) Nr, BepHo;

6) Her, I{eBepHo.
2. f]epno Jrr{, qro n (pynxqn}r orAena KoMMyHI4KaIILIoHHoTo MeHeAXMeHTa BXoAIrr

pa3T,rcHtrreJrbHar pa6ora c [epcoHiuroru Supubl orHocI{TeJIbHo I,IToro]B r4 [epc[eKTLIB ee

AerueJlbHocrpr, [poBeAeHr4e Kopnoparr4BHbrx aruuft, opI'aHI,BalIru cilequanbHblx

<l6pir:onareJlbHblx npoeKToB, rlporpaMM LI Mepolpl4 stufi?
a) 4i1 BepHo;

6) uer, HeBepHo.

3. Ilepuo Jrr.r, qro n Synrqr.rr{ orAeJra KoMMyHr4KaUI{oHHoro MeHeAxcMeHra BxoAI{r

KoolpAr{Harltr.rr Bcex HanpaBneHraft PR-AerreJrbHocrl4 tpupvru u ee rloApa3Aerleuufi?

a) ra, BepHo;

6) ner, HeBepHo.

4. Heo6xoAurrarrfi Mr{HLrMyM pa6or Ans opfaHn3arlnv e(p(ferrunHbrx KoMMyHuxaIIrft e

oprilHr43arl[r.r BKJrroqaer n ce6s :

a) ana:uaruqecKue pa6oru;
6) rre4raapureftrun:;
n) nnanupoBaHlle u nporHo3l{poBiaHl{e ;

r) anarurnqecKr,re pa6 orst 14 MeAl{apuneft uru: ;

4) anaruruqecKze pa6orrr rl ilnarlldpoBaHl4e;

e) nle4raapu:refimHs v nnaHr,rpoBar{rre.

5. MeHeAxep no KoMMyHr,rKarItuM ocyuecrBnter MeHeAXMeHT:

aJ 3KOHOMLITTeCKOTO;

6) rynrrypHoro;
n) na6nuqzrHoro KarrrzrilJla KJrI4eHTa.

6. flnr.r.etcfl rrv KoMflereHrnoc'rb (fopuuponaHLrr KoHueruryIu oAHLIM I43 ocHoBHbrx

npo$eccuoHaJrbHbx rpe6onanufi r ueneAxepy no KoMMyHI4KaIIusNa?

a) I.a, flBnflercfl.;
6) Her, He sBrflercs.
T.Vl:anertcuBHa;r KoMMyHr,rKarIru{, flo3Bonsrcrqafl 3a Koporrraft cporc upuo6pecrpl 6onruroe

qucrlo cropoHHr{KoB pacflpocrparuerraoft r,rAer{ - 3To:

a) pernaua;
6) nponaran4a;
n) ra6rurx purefturrs.
8. flepnuvr B rrcropr4r{ ylpaBnerilrr KoMMyHrrKarIr4rMr4 B3ar.rMocBt3b MexAy
rroJrolKureJrbHbrMlr ny6ruraqurMr4 B rrpecce o $raprr,re BbuIBvJI:

a) Afinu JIU;
6) 3 Bepnafis;
s) C Brgr;
r) AN.fprouur.
9. Opranrasaqru PR AonxHa BKJrroqarr e ce6s aHaJrorr4 HayqHo-
rrccneAoBareJrbcKr4x, KoHcrpyKlropcKo-TexHoJrorr4\recKnx pa6or Ia ylpaBneHl,Ie - oAHa

r,r3 ocHoBHbD( up,eit:.

a) Aftr.u Jlu;
6) 3. Bepnafisa;
n) C. Bnrxa;
r) AN.fpronura.
10. OanonanpaBneHHuft noror lruQoprvraqr{rl, ocHoBHtu{ rleJrb 11616,poro He cJIyIrraHI,Ie, a

foBopeHr,re - 3To:

a) nponaranAucrcKarr MoAenb,{x. fprcnura;
6) Nypuanr4crcKas MoAenb;



B) ABycropoHHtfl accllMerpllqHaf, MoAenb;

r) 4nycropoHHst cuMMerpLItIHat{ MoAeJIb.

1 1, 0AttOUallpaBIIgHIIblfr IIgTgK I{HQ9PMaIILIL1. Hartpameuunfi Ha MilccoBylo ayAl4ropl4lo

r6cpercTB6M cMI{, [e$ I(0T0p010 fipgl4H$optrllapo{aTb - 3T0:

a) nponaraHAllcrcKas MoAenb,{x. fpronura;
6) xypHamctcrarl N,Io4eJIr;

n) .unycropoHHtt accllMerpl{tlHtul MoAerb;

r) gnycropoHHtt cI'IMMerputIHiIrI MoAenb'

12. Bu6op qeresofi ay[r4Topr4r4. Lt3yqe il.re Ee llHrepecoB I{ pacrpocrpaHeHl4e Ha 3rol{

ocHOBe rautfOpuaUlll{ c [pI,IMeHeHIIeM TexHoJIOr]Ira OQparuOft cBr.3vI - 9To:

a) nponaraHAlIcrcKtlfl MoAenb,{N. fproHlara;

6) xypualrcrcKits MoAenb;

n) 4eycropoHHfls accl'IMerpl'IqHarl MoAenb;

r) gnycropoHHtt cHMMerpI'IqHalI MoAenb'

13. pacnpocrpaHeHr,re un(foprraalJ?ipr Ha rle[esrre ayI.vrropvu c qenblo AocrI'IxeHI4t

B3AI,IMOTIOHVIMAHVfl _ 9TO :

a) nponaraHAl'IcrcKat MoAenb,{x. fprcnura;
6) xypuall4crcKtul MoAenb ;

n) 4nycropoHHss acc[MerpI4qHUI MoAenb;

r) 4nycropoHHst cLIMMerpI{qHas MoAeJrb.

14. Kaxoe roHsrl,Ie.sBrtercfl 6onee o6urlu:
a) rolruyHl{KauploHHbrft vrenegNlreur;
6) cnrsu c o6qecrseHHocrbro.
15. Bepno JrLr, qro MaHr,rlynrrpoBaHr,re o6lrlecrseHHblM MHeHlIel\'I crpol'ITct Ha oa3e

Araanoruqecrux ran(f opMaIIuoHHbIx nororos?
a) I{a, BepHo;

6) Her, HeBepHo.

Bonpocsr na peftrunr-KouTpoJn J\b 3

Tecr
1. Bepno nV, tITo yIIpaBneHI,Ie o6qeQrBeHHbM MHeHI'IOM cTpol4Tct HA 6ase

MoHororI4qecKI,IX untf oprr,raqrloHHbrx n oroxos?
a) Aa, BepHo;

6) ner, HeBepHo.

2. Y npantteuufi Ar,riuroruqecrrafi rantf opuarfraonuufi noror flBlrflercfl:.

a) [epBurrHbrM;
6) n'ropu.rurnvr;
n) panuosltaqHblM no orHollrerllaro K MononpruIqecKoMy ran(f oprr,raqlaoHHoMy norory. 3.

[nx pacnpocrpaneHrrr MoHoJrorr4qecKrrx un(popltaq[oHHblx noroKoB rIaIrIr3

Bcefo ucnonb3yeTcf,:
a) rerenIa4eHl,Ie;
6) neuam;
n) I,lHrepuer.
4. Arrun n a-s o 6 rqe crseHH o crb flBrfler c fl y clb nu eu rlrs' p e urr43a\vui
a) crparernu ranQopuupoBaHl,It;
6) crpareruu y6eN4enur;
n) crparerull Al,Izrnora;

r) crpareruu tf opvrupoBalunfl. cofJlacrt.
5. B cQepe aHrr{Kprl3r{cHbrx KoMMyHt4Ka\uirHau6onee e(p(ferrrann,cfi tBJrterct:

a) crparerrar Hntf oprvrupoBaHl{t ;

6) crparerur y6ex4eular;
B) CTpaTerr,r fl. Lna.Jrcf a;

r) crparerr,rr tf opruzpoBaHllt cofJlacut.
6.Tpaluuuonno <cra6blM MecroM> nrc6ofi ppraHLI3aIIuv c.<vrarorc ':



a) socxoAtull4e KoMMy HuKa\utri
6) uucxo4rllll4e KoMMyHvKar\vrv;

D) t0pil00HT0nHIHe l{0MMyllilftelluil.

7. Ilipno Jrlr, rrr0 KoMMyHlrKarIuoHHbre crparer[u ttpu [poBe!,eHI{I4 fisN'leHeHl{fr g

KoMnaHr.rr4 rrpeAnonararor paHHee o6rsureHne ngnaenenuft Aaxe B cnyqae HeIroJIHorbI

uuifopvraquu?
a) Aa, BepHo;

6) uor, HeBepHo.

8. Ilepno Jrr4, lrro KoMMyHr,IKaUr,roHHbre crpaTerLII,I npu npoBel\eH[vr I43MOH9HI{I'I B

KoMnaHI,IIl rpeArlonaralor ycraHoBJleHue rpa$ura raHtf opuzp or,auus'?

a) Aa, BepHo;

6) ner, HeBepHo.

9. Ilepno Jrra, rrro KoMMyHr,rKaUrloHHbre crparefl4ll rIpI4 npoBel:errlrvr I43MOH9HI{I'I B

KoMnaHr,rrr lpeArronaraloT KoMMeHTapr{[ npuql{H HeBo3MoXIIocTI,I [peAcTaBneHI'Ls 6olrureft
nn$opvaquu?

a) ra, BepHo;

6) ner, HeBepHo.

10. Bepuo Jrr4, qro KoMMyHLrKarIrloHHbre crparerlll4 npkl IrpoBe)\eHnvr I'I3M9H9HI4I4 B

KoMrraHr,rr4 npeArronaraloT ycTaHoBJreHr4e oTpbIToIo II KOJIJIeKTLIBHOIO Ilpoqecca nnaHI'IpOBaHI'It

Ha ocHoBe MaKcLIMaJIbHOtO yqacTvIg.Tex, KoIo 3aTpaxABaIoT grn ugprenenrlg?

a) p.a, BepHo;

6) ner, HeBepHo.

1 1. Bepuo Jrr.r, qro KoMMyHr4KarIr4oHHbre orparerl4l4 rlpl,r [poBe,{eHI,Iu raglr,reHenraf n

KoMrraHr.ru [peArroJrararor [poflcHeHrre [oJre3HocrllI,t cxeMbl perueHLtfi o6ltsrdeHerrugx?

a) Aa, BepHo;

6) ner, HeBepHo.

12. Bepno Jrlr, rrro KoMMyHr,rKarlrroHHbre orparerl.Iu ilpu [poBe,ueHIlLI ugMenenuft e

KoMrraH[u4 rrpe.4nonararor unSopMLIpoBaHIr e nepcoHana npexAe, qelr CMII?
a) I.a, BepHo;

6) ner, HeBepHo.

13. llpusearrre rrpvMepbr opraHr,r3arlur un(fopuraquonnofi rIoAAep,KKI4 yrpaBreHqecKllx
peureHufi Ha npeAnpvflTr4r4, croJrbKo, cKorlbKo cMoxoTe.

14. llpu noMorrlrr KaKlrx KoMMyHtrKarIproHHBTX co6strufi MoxHo o6rscHl4ru nepcoHany

Suuauconrre pe3ynbrarbr pa6orrr KoMrraHr4r{. llpune4rare npLIMepbI., croJlbKo, cKoJrbKo

cMoxere.
15. llpu rroMorqu KaKr.rx KoMMyHr.rKarllroHHbrx co6urufi MoxHo rrfo6Iailagosarb pecypcbl

corpyAHlrKos ra o6uecrBeHHofo MHeHr,rr Ans perireHrlr KopnoparLIBHbIX 3aAatl. Ilpnnegure
npI,IMepbI, cToJIbKo cKoJrbKo cMolKere.

Bonpocrt Arq caMocroflTeJrbHofi paborrr

l. CyulnocrryrpaBneHrrx. CrpyrrypayrpaBnenras. Tzrororl4tyrlpaBreHzq.
2. I{ennocrrrrre[puoprrreru. llpunlllrrlbryrIpaBneHI,It.
3. KpurepuzorleHKrlynpaBneHqecroft.4etrenbHocru.
4. flousrue KoMMyHr4KarIrroHHoro MeHeAXMeHTa. Co4epNcaHze AetrenbHocrrl

KOMMyHr.rKaqr.roHHoro MeHeAXMeHTa.

5. O6terru u cy6terrbr Koprroparr.rBlrbrx KoMMyHr.rKauufr.. Koutr,tyunrallul4 KaK

o6rerr ynpaBneHr,r s. 3a4a,tu KoMMyHr,rKarIlroHHof o MeHeAXMeHTa.

6. CoqzamnufirounayHraKarlproHHbrfiruenegNruenr.
7. I4croput plsBvrrprs. na6rurc punefiunrs (PR).
8. Pagsrrue PRn Poccun.
9. fla6nur pureftIrrns rar $ynr<qur MapKerzHra u rcar Qynrqr4r MeHeAxMeHTa.

10. CoorgoureHl{e IloHtrufi "KouuyH[Kaq[.f," I,I "o6lqeHue".
11. Poru u ypoBHri KoMMyHr,rKarlr{rl B opraHr,r3arlnsx. KoturuyH}IIerrIBHbIe ponl4.



12. BussreHueKoMMyHI4KarI'IlBHbIXnpo6neu'
13. MapreruHroBbleKoMMyHI4Ka\av.

14. Perlava KaK cocraBHaf, qacTb MapKSTI4HTOB6IX K6MMyHI4KaIIUfr'

15. MapreruuroBaJlKoMMyHI'IlKaIIrIoHHaJIcl'IcreMa'

t6. I-{elenrte rpyrlrlbl KoMMyHllrKaIIrIoHHoro MeHeAxMeHra'

17. BzAu ny6nuvHoro o6ulenas. I-le:ru ny6luunoro o6rqenr,rs.

18. CpeACrna ny$lUUttOlt KSMMyHIIKAqtnu.KlaccnQnrcallm cpen'crn ny6"uuvnofi

19. Illauuponanlle 14 KoHTpoJIb. flpuuqunsl IIJIaHI{poBaHras' 3'ranrr nIaHI'IpOBaHI4q

PR-xaunaunu. KourPorm PR-axquft .

20. YrnepN4erue I4 pelxeHue ny6luuHsrx ronQll4KroB'

21. Tunolorr,ls Kpr43r4oHbrx cutyauuit n ny6lraunoru o6ulenr'rpr.

22. PR-arcquu no rpeoAoJIeHLIIo cnyxoB'

23. flonsrfie ropnoparranuofi I4AeHTI,ItIHOCrn.cy6:serrsl

I,IAeHTI,IT{HOCTI,I.

24. KopnoParunuar Kynbrypa. KopuoParunnoe rroBeAeHfle. KoPloPawrr.Has'

$z:roco(pur.
25. flyru r.{ MeroAbr rpopvrupoaaHut KoplloparunHofi I4AeHTI'IIIHOCTI4.

26. Irlsuepenze 14 Ar,rarHocrr,rKa Koplloparprnnofi I4AeHTI{qHocrI'I'

21. Ilonsi1ae r{MlrAxa. VIwwqx opraHr,r3all6lr 14 LIMI4AX nepcoHbl. Crpyrrypa u

coAepxaHple KopIIopaTLIBHoro I,IMI4A1a. I'IuraAN IIpoAyKra. Vlrvtu1x pylKoBoAllTelx' I'Iuu4N

norpe6 ure:rg. Zrr,ttlAN BIIAa AeqreJlbHo clI'I.

2g. 3axoHu (fopur,rponanur r4Mvr1lna. Oyurquonal I4MIIAII(a. I'lN'u'rAxltefiKlnHr"

I4cnorssosaHlle K9MMyHI,IKaIII4I{ u uHOOpMaIIu1I B llpoUecce (foprvruponaul'tt KoplopaTuBrlolo

I,IMI4.IIXA.

29.,{elonaaPenyraul4t.
30. IloHsrrae KoplopaT1BHoro 1uzaft;gla. Jlororul. CloraH' @upueuHuil UBer'

fpa$uuecrue cI{MBoJIbI.

31. O6rerru Koproparr4BHoro [uzafisa.,{enonar AoKyMeHTauvtt.I4rrrepuer-gu:afin.

O(fopnneHlle rpaHcllopra. YnaxoBKa ToBapa. Cynenzpsr' Cneqo.4e)Iqa' Hapyxnar peKniaMa'

KopnoparuBHafi apxlrreKrypa.
32. Yponnu opraHrr3arluoHHrofi cpeAbr. Bneu[rue I{ BHyrpeHHIre KoMMyHI4KanII4I4.

Cpe4crna BHyrpr,ropraHr,r3arltroHHbrx KoMM)'HI4Kawrfr. Beprtlralrurre u ropl'l3oHTaJlbHble

KoMMyHI,Kar\Lll4' 
iew*ncrrz r{oMMV'r'IKttTIIdoHI{oro MeHer) " l6uecrBeHHoorb*)33. Oco6essocrrr KoMMyHlrKilrlrroHHofo MeHeAXMeHTa I{ cBf,3ell c c

Ha pzl3Hbrx ypoBHflx opraHr,r3auraonuofi opeAbr. fla6nur pulefimHs B yrIpaBneHI'Iu [epcoHzulorM.

34. Opralrusaqrq KoMMyHuraqufi c r{HBecropauu. Bgauruo4eftcrnze c aKIII'IoHepaMI4.

ZHcrpyrrrenru (f uuaucoBblx KoMMyttuxaquft .

35. Ornourenus c focy,{apcrseHHofi Bnacrblo vt orpr'a.Halvll4 MecTlHoro

caMoyIIpaBJIeHIIt. JIo66uponanrae. B:auuoAefi creue c norpe6uleJltMl'I.

36. 3ro:rorra.recKile KOMMyHTTKaIIUU. KontlayHanbHble CBf,3lI.

37. KouuynunarlrloHHaq crparerur opraHI,I3aIII{I4. AIra,rus KoMMyHI'IKaIIuounoft

cljTya\r4pr.
38. Ynpaelenne Koploparr4rlHbrMrr KoMMyHr4Kar\r4flMr4. Opranutsaqua pa6oru orAena

Kop[oparI,IBHbIX KoMMyHLIKaqraft ra PR.

39. KpurucHueKoMMYHI4KaIq4I4.

40. flnaHupoeanrae, npoBeAeHr4e 14 6roANer PR-raunaunfi. I3ulyansuue n

3neKTpoHHbIe cpeAcrBa IIo cBfl3flM c o6uecrseHHocrblo.
41. fftacrlrennue, ayAuoBl43y€urbHbre, ycT'HbIe, KynbTypHo-MaccoBble,

MOTLIBaIIHOHHble.

42- KooneparluoHHbre cpeAcrBa Koproparr4BHbrx KoMMyHI4KaIIutft. Wc"toput u rc6uleu

npeAnpl4trn r (npo4yxra).
43" Opranusaqr4r cneukraJrbErbrx u npeAcraBLITeJIbcKI4x ueponpn-aruli'

44. flpe:euraqrau. Io6uner4 r{ co6brrr4fiHble Meporpl4lrur. L[eperr,roHl4l4 orKpb,Irl4f.

Bpyuenue cneurlanbHrrx npeuufi.

KOpTIOpaTHBIF{o14



45. Oprauurauur roHtfepeHqrai. "Kpyulre crorbl". Anu o:rKpblrbx ABepeI'I'

3rcrypcuu, CnoucopcTBo, BblcTaBKr ll l 0pl0Bbl0 npMapnir'

46. llpo$upr,rroAHocrb 14 npo(frounereHrHocrb. MoAern I[tIHocrHo-AeJIoBbx

KaqecrB collpeMeHHoro MeHeAxepa.

41. r{eroseroseAtlecKafl
genoeexoeeAllecKa{ o6pa:onanHocrb.

Kopnoparl4BHoe rlecromo6ue.

48. OcnosHHe HarIPaBneHI'IJI rlo pa6ore c nepcouanoM no BocnHTaHI'Iro

nepcoHanbl{oro 11 KopnopaTlrBHofo qecTonloout.

49. Irlnrertrterryanyaa\ufi MerreAxMesra. O6reKTr.rBHbIe Ia cy6'rerrvlBHble tfarropu

I,IHTeJIJIeKTy N|v3a\W KoMMyHpIKaIII4OHH of o MeHeAXMeHTa.

50. KpearunHrre AaHHbre [epcoHana. KoncymTaHTbI I4 COBeTHI4KI'I.

CTprMynI4pOBaHI4e. IICuXOIOTO-STI4q9OKI'IS 14 IICIIXOJIOIO-AI4AaKTI4I{eCKI{e

KAIIECTBEHHAJI

69. KouuynzxaIIrIoHHaJI n

MynbrlrKynbTypHblx KOHIIepHOB.

10. I4nsecruuur. O6ecne'{eHue

II(cAforoBJIeHHocrb. Aurponolo.fllqecKat JIorvKa'

t{r3 JTOB gKO BeArrecKajl TexHo JIO f I',IqHoOTb. lnepc o nalrH oe v

3tf(perrunuoe
npI,IHIII,ITIbI

6peu4Iaurona.a TIoJII'ITI{Ka coBpeMeHHbIX

r4HBecrI4uLIoHHoro rrpougcca. Perlralla tl 6peHgIaur'

cTrrMynl{poBaHvs.
5 i. Kymrypa yrpaBneHqecKo,ro o6uenus. MexanugNd o6ulenrs AeJIoBoro courryMa'

52. MoAelryrpaBneHqecKof()o6u1enur'
53. llpoqe4ypa, nporpaMMa v MeroAbI I4CCneAOBaHI'Ifl. (hpeAelenrae qeleft

r4ccneAoBalHI4t.

54. Cueqz(furcaKoHreHr-anutv3a.
55. Anreurue orrpocbl I{ lIHTepBbIo.

56. Cloco6u pefr{cTparlr4rr AaHHbIX. KO:rU'IeCrSeHHaq Lr

perrpe3eHTarI{BHOCTb I{CCneAOBaHI',It.

57. llprauqunll u tpanropu orlenr<u PR.

58. Oco6eunocru corosofi u cnyrHl'IKosofi ce-sgu'

59. CnequQnxasneKTpoHHbn(KoMMyuuraIlnfi'
60. 3lerrponu€uroqra. Cer'esrrereneKoMMyHI'IKaIIuu'

6I. Kotr,tuyuurallnonnlrx MeHeAXMeHT rocllpeArlpuflTrrs' 14 OtI3Heca.

Kouuyu[r<aqyrouurrfi MeHeA)KMeHT roc)/AapcrBeHHblx I4 peil.IoHanbHbx oplaHoB BJIacrI4.

62. Korr,lrvryuuraqr.ronnrrft MreHeAxMeHT opraHoB ny6maunrcfi BJracrI,I. 3aAa'ru

znrf oprr,raqv oHHoro o6ecueqenus.

63. llo:ruru'Iecxuit'ucoqplaJlbHblfi rr'raprerranr.

64. Kouuyuunarluonnufi MeHeAxMeHT B MyHI4III,IIUIJIbH0M I4 MecrHoM

65. caMoyrIpaBJIeHIrI'I.

66. 3ruqecrue upo6leurr KOMMyHI4KaIIIISHH9T9 MeHeAxMeura u PR'

61. MauunylnpoBaHl'Ieuutfopuaqueft, cllxu.
68. LInOopMarlI4oHHbIesofiHsr.

BH4u peKJIaMbI.

11. Co4epxauue peKnaMHofo Marepuana. BpeH4. Bpen4unr'

72. Oqesra e$Qer<runuocrr.r KoMMyHr4KaUr4OHHOfO MeHeAlKMeEITa.

73. @axropu orleHKlr etfrferrunnocru. 3Q$exr MHoxecrBeHHocrI'I cpeAcrB

nn(foprraquu.
74. Tpy,Uoennocrb r4 KarrulfziloeMKocrb. Kanura-loeMKocrb I4 TpyAoeMKocrb KaK

3KOHOMI4 I{ECKI,IC KATET OPUT4.

15. Mero4rr cocraBJreHus 6roAxera. BroAxerHble cpeAcrsa. MeroAbI oIIpeAereHI4.s

6roAxera. Ezauec-nnan.
76. O6ruue rpe6onaHus x 6usHec-rnaHy. KounoHenrur 6ragnec-[raHa. Crpyrcrypa

6usHec-raHa 14 efo rr3MeHeHr4r B cBq3r4 c rpanc(foprraupyroqefics 6usHec-IrJIaHy curyagueft'

11. fllau KoMMyHLIKaIII4oHHsIX Meponprrsrl'Ifi.

18. Irlurepuer uo6a-nrsas KoMMyHr{KaIITIoHHaJI cerb. SSQerr on-rafinossx

nepeAaq. flparruuecKat IroJle3Hocrs I4nrepnera.
19. OurosHrre nvlvvpa3Bu'rl4s KoMrlblorepHbrx rexHolorufi.



80. TpaucuaqzoHzurbHbrecpeAcrBaLl

II0IIIIYIIIIn[fl'l{ilgnll9rQ 
MeHeAXMeHra' rlo3I4rI4BHbIe 14

81. Crparerun pa3BI,ITI,Ifl KoMMyHuKa

rrpocrpaHclBe. 3ronorrlu'recKoe pa3BI'ITI4e KoMM

MoHonoJII{3aII[t. [uQQepeu[[aIII4t rI creu

Ilpnvrepurtfr uePeueur no

1. Cyrunocu yrpaBneHux. Ynpannen

Tr.ruororr.rs yrrpaBneHllr. I{enuocrHble rlpllopurerbl'
2. Ilpuuquuu ynpaBneHllr. Oyurqnu

oTIeHKLI yq)aBfleHrlecxofi AetreJlbHocrpl.
3. llonsrue KoMMyHI''IKaIIrIoHHoro

KoMMyHHKIIIII4oHHoTo MeHeA)KMeHTa. Ko

KOMMVHI4K{IIIIIoHHO|o MeHeAXMeHTa'

4. O6rerru ra cy6rembl Koprloparl'IB

KoMMyHIlKilIIr4oHHoro MeHeAXMeHTa. Kouuynzra
coAepxaHlzte KoMMyHI,IKaIITIoHHOTO MeHeAlKMeHTa.

5. 3a4a,ru KoMMyHIlKauI4oHHoro

MeHeAXMenr. KonrruyHI,IKAIIrIOHHrrfi npoqec c vr vrn

6. I/rcropun pasBr4rr4fl, na6mzr pnne

llepuo4usztul{s pa3BI4n'Is PR-AesreJIbHocrLI.

7.
8.

Passurue PR n PoccllPt.

Coornoruenue ua6lnr pr'ueftutrl,
rpanc $ opu a\un na6nnr pzlefi uure.

9. CoornorueHue rloHtrzfi Itopuoparu

fla6ruar puleftruns rax tfynxql{s MapKerI'IHra I4 KaK

10. CoornorueullerloHtrI'tf "Kouuyttu
IIoHflTUe KOMMyHI,IKaUI,IOIIHOTO MeHeAXMeHTa.

11. llonsrple u ocHoBHbIe MoAenu KoMM

12. Kountyuraraqnonnrrfi npoqecc.Pon
Kouuynurarr{BHbre ponra. BrrssreHue KoMMyHI'I

13. Bep6anrur,Ie KoMMyHuraquu: ny6l
flrEcrruennrre KoMMyHI{Kar\u!r. Henep6alru
KoMMVHLIKaITI4oHHrIe sosAefi crnllq.

14. MapreruHroBble KoMMYHUKaIIU

KoMMyHI{Kauuit. Cpe.4crna MapKer}IHroBbIX

s(f (f exrrannocrll KoMMynuraqnft .

15. Perra:ua KaK cocraBHat rlacrb
pexlau no fi KoMMyHI,IK aIJvrLr. Cs ssu c o 6 rue crs eH

16. CruuynnpoBaHlle c6srra. 300e BHbIE

Ifenu crl,IMynl4poBalufl. c6rtra. JIU'rHa.fl rlpo

.[ocror.rHc:fBa u HeAocrarKI,I.

I'7, llpruroft MapKerI,IHf .OoPltn n

KoM MyH r4r( a\vft . M aprerunro B uul KoMM yHLt KaIIIa o H a5

18, I{eleeue rpynnbl KoMMyHIlKaIIro

o6qenus. Crpareruu e:azuo4eficrBlls.
19. I{enu uySlz'uroro o6uenrq. fn

Cpe4crna uy6nuvnofi KoMMyHHK a\vu.
20. Klaccu(furaqur cPeAcrB n

KOMMyHLII(aTIIBHOTO nOSAefi Crnus.

21. fhanuponanrle lI KoHrpoJIb. Ilpuu
PR-rca:uneuruu. Konrpons PR-arqufi .

. llpu HbI KOHIIEHTPAq}III KIUIIITTUIA

I,IBH qeprbr T[IK.

H0f0 OAxMeHTa B COBpeMeHHoM

LIKAIII4OH c$epn. KouqeurPaqur Pr

HA MEH

Lt pyKoBo Crpyrrypa yupaBneHll-f, '

paBreHI4S, x xraccn$LlKaulrt. KPurePuu

Co4epxauue
TII,IKALIIII

KoMMyH rcaqufi. Cneqra(fraxa SYnxquft
U KAK yrrpaBneHI,II. OcHoeuoe

enra. Co
pMaIIIIOHH

rrrH3 (PR).

MapKerI4H

AeiilTenbHocTrr

KaK rlpeAMer

amnrrfi KoMMYHI,I KaIII4oHHIIPI

TEXHOJIOIIII{.

3apoxgeuue PR B CIIIA-

vr peKIIaMbI. O,lo6enuocru

bre KoMMy uKarlnu .n na6nux Pulefiruns.
KIII4S eHlta.

ql,Ifl" u "06 ne". C)6uIeHLre r(aK 6asonoe

T,IKAULII4.

lr ypoBHI{ K MyHr4KaUIrur B OpFaHId3aIIHflX.

BHbIX N

B JICHI,I'. BENEHI,IE IeperoBopoB.
KOCBEHHbIEKO KAIIUI]I VI

ve MapKeTUIHroBbrx

MMyHLIKa B MarpKerLIHre, (DarroPu

naynnxraqufi. Oa:lrr rpoqecca

Ba crHMyJII,IpoBaHvfl. c6ura.

Oco6e r{ocrr{ rurqnofi upoAaxl{, ee

MapKeTI4 ra. Crparerrtx MaPlKer[HroBbrx

Bnlrt ny6.nuunorooro

uqnoft

bI IIJIAHI'

PR-sog.ueftcrBLI{.

KOMMyITI4KAWU. MeroAu

BaHkrfl . 3ranrr nJIaHI4PoBaHIls



22. Vreepx4en'fie vI peilreHl4e ny6ruaun

C[TyaUUll D Ily6iltluuon o6uleuuu' PR-aruult

f paQra.reclue cI'IMBo JIbr.

29. O6remrtKop[opar]IBHoro AusafiHa

Kopnopau 4BHas' aPxI'IreK tYPa'

30. Vporura opraHl{3alluonnoit cpeAbl'

Cpe4crna BHyrpl{opraHa3aIIuoHHbIX KoMMyHII

KOMMyHI4KaIIIII.

Ha pa3Hblx ypoBnsx opraHll3allraoHnoft cpeAbl' lIe

32. Oprauusaqtls KoMMyHraxauuft c IaH

Irlucrpylue,umr $nuaucorlblx KoMMyHLIKaULII4'

33, Ornoureuur c rocyAapcrBe

caMoynpaBJleuut. Jlo66uponauue'
34. Bsau\aoAeficrBrle c

KolarrlyuanbHbre cBt3ll.

norpe6

35. Kotr,tuyuuralll4oHHtul crparerut

lo npeoAoJreHl'Irc oJIlxoB'
roHsnurron. Tuuolorus nipll3I,IcHbx

lfunororr'Iq

rrpg0AoneHllfi llybnuqHblx KoHQJII4KTOB'

23. flousrrae KoProParI'IBHofi

r4.rreurr4rlHoorll. Kopnoparnnuar KyJlbrypa' Ko paTL{BHOe

SulocoQlrr.
24. flyna I'I Me'roAbI t[opuuporaHl'It Ko

rlrarHocrl,Iria KoploparrasHoft [AeHTuqHocrI4'

coAepxaHlre KoplopaT[Brloro I'IMI'IAnta'

26. I'IrvruAx rlpoAyKra' I4rvru4x pyro

AEf,TEJIbHOOTI'I.

21. 3aronsr Qoprr'luponanur I4MI'IAxa'

l4cuolrsoeaHlle KoMMyHrIKaIrI4rI u uutf oprvrallul'I B

prMLIAXa.,Il,enonar PerIYTarIut
28. fIoHsrI'Ie KopnoparfiBnoro [kr3ar4

Cy6rerrr'r KoPIIoPaTI{BHol'l

rroBeAeHlre. KoPnoParurBnafl

u.TIeHTIIqHOCTI{. I43MepeHI',Ie 14

3aIII4I,I. Asa-uus KoMMYHI4KaIIuonnoit

Opranusaqur Pa6orrr orAenaI'IKAIII4gMI4.

PR-rcarvrnanufi.
IIo cBfl3tM C o6ruecrnenHocrblo.

MOTI4BaUIroHHbre'KynbTypHo -M accoBbl.e'

r{Kauprft.

IrlrvruAx norpe6'urers. I'ftuIaAx s[Aa

rrKqIloIriIJI I4MI4ANia. I'Irvfia.4xrrlefiK]IHl'

rlopruuponanl'Ifl Kop[oparl'IBuoro

Jlororun. C:rorau. (Duprvrennuff IIBer'

BarI AoKyMeHraqru. I4urepner- Auzaft:c.

r{eIIrHI4e v BIryTpeEtHI',Ie KOMMyH}IKauxr4

f opr{3OHTaJIbHBIeir. Beprnralrune v

BJracrbro v OpraHaMI{ MecTHOfo

3rouoruqecrrae KoMMYHlIKal4.llv'

BHOI,I

25. flousrue I4MI{Axa' I'IrrluAx opraH r I,IMIIAx trepooHbl. CtPYrrYPa u

Otfopu:renr4e rpaHcrlopra. Ynaronra ronapa' C pu. CneuoAexAa. Hapyxuar peKJIaMa'

3I. Oco6ensocrl'IKoMMyHuKaIILIoHHoro rre.rINCMeHTa u cs.f,geji c o6ulec'rseuHocrbro

r pulefiruu3 B yrIpaEneHI'II{ rlepcoHanoM'

paM[. Bsaul\aoAefi crTBLIe c aKIII'IoHepaMI'I'

cr4Tyapr4. Yupaueuue Kop[oparI'IBHbIMI'I KoMM

KoproparlaBHblx KoMMyHlIKaquft r'r PR'

36. Kpusncur'teKoMMYHIIKaIIWI'

3'7. fllaHuponaHl{e'[poBeAeHI'Iel,r
381. Brasyalrnrre n 3JIeKTpoHHbre

IlracrMeuuue, ayAl{oBlI3yzuIbHbIe, ycrHble,

KOOIrepant[oHHbIe cpeAcTBa Koploparl'IBHbx KOMM

crorbl". j{nu orr<pslrrrx 4nepeft. 3rcrypcltlt'
41. llPoueaYPa' nPorPaMMa vl

3tl. Opranusztqru crrequanbHblx ]I bcKrlx rrlePon:Purrufi . Ilpeseuraquu.
0IIeullaJIbHbIX

lO6uneu v co6rtrufinste Meporpplfltuts"

nperrarafi . OpraHrasaqur rou$epesuufi ' "
oHlII4 orrPrtrufi. BPYueune

Brrcrasr[ I4 ToProBbIe SPMaPKI'I'

lrccJreAoBaHrar. Onpe.qeJreH[e IreJIeI4

I,ICCJICtrOI}AHI,I'.

4'.2. CnequQlmaKoHTeHr-aHaJII'I3a'

43. Anreurste onpocbl I4 LIHTepBbIo'

4.+. Cnoco6rt perl{crpaul4l4 AaHHbIx. I

45. Konu'recrseHHulsI'IKarrecrBeHHas pe3eHTaTI4BHOCTb UCCJIeAOBaHI4.f, .

46. Cuequ$urasneKrponHbxKoMMYH 14.

rocflpeArlpvst'wtfl r4t' 6usneca'

pefl{OHaJlbHbx opraHoB EJIaCTI{'
47. Korr,ruyHnraquonnrrfi

40. Oprauusauu.r cleqfiaJlbHbx 14 peAcraBI{TeJIbcKIax M'epoflplltrilft' Kpyrmte

Kouutvuur<auuonurrfi MeHeAXMeHT rocyAapcrBe A



48. Kotuuyuurauuonnrrfr MeHeAXMeHT

r{H$opMaUI4oHHoro o6ecneqeHur.

49. lloluruqecxraft u courilJlbnblfi uap

B MyHT4III4TItUIbHOM I'I MeCTHOM CaMOynpaBJIeHI',II4'

50. 3ruqecrue npo6lelmt KoMMyHll

51. MauuuylupoBaHl{euulpoprrlaquefi,
52. Irln0oprvraul4oHHble softHrt. Koltv

coBpeMeHHbIx MynbTI'IKynLTypHbIx KoHIIepHoB'

53. @nnanconrtfi 6ro,qxer KoMMYH

KarrlITaJIo eMKocrb. KauraraloeMKocrb pI TpyAoeM

54. Mero.urr cocraBJleHus 6roAxera.
6roAxera.

55.
Crpyrrypa
cnryaryuefi.

56.
57.
58.

6[suec-nraHa I,I ero u3MeHeHI'It B cBt
BzsHec-nran. O6rqne rpe6onaHur x

flnan KoMMyHI4KaIIuoHHbx Mepoflprsr
IrlHsecrIaIluu. O6ecne-reHl'Ie uHBecrI4

Perrtalta u 6peH4Ilnr . BIaArr peKnaM

Bpen4. BpeH4unr Oqeura

MeHeAXMeIrra. @arropu oIIeHKLI e(p(fercrunn

uHtpopuaquz.
59. Bospacranue Ponu KoMMYHI'IKa

coo6ulecme. I4urepner uo6amnas KoMMyH

rrepeAaq. Illparru.recKafl rloJle3Hoct I'Inrepnera.

rexnororufr.
60. Bospacranue ponl4 KoMMYHII

coo6qecrne. TpanuraqlroHaJlbHble cpeAcrBa I'I

KoMMvHprKaIIrIoHHoro MeHeAxMenra. floguu'IBHble
61. Bospacranne ponl4 KoMMYHII

coo6qecrs'e. Crparerur pa3Bkrlrs' KoMMyHII

rrpocrpaHc'rBe.
62. Bospacrauue PoJIII KoMMYHPI

coo6qecrse. 3ronouuqecKoe pa3BI{T[e KoMMy

MoHorroJrr.r:ta\hs.. !u<[Qepen\var\krr I'I creIII4iIJI

[puuepuue reMbl
1. Cyr{uocrr yrpaBJIeHI4r. YnpaueH

Tprnororus yrpaBneHl{r. I]eHuocrHble rIpI4opI'ITerbI

2. flpuuqllnu yrpaBneHl4r. Oyurquu
oueHKr,r ynpaBreHqecrofi AetreJIbHocrLI.

3. lloHsrue KoMMyHHKauLIoHHofo M
KoMMyHlrKarlr4oHHoro MeHeAxMeHTa. Kopuo
KOMMyHTTK aIIpIOHHOTO MeHeAlI(MeHTa.

4. O6rerrsr n cy6rerrbl Kopnoparl4

KoMMyHr,rK:aIIIroHHoro MeHeA)KMeHTa. Koltrraynz
coAepxaHrae KOMMyHI{KaIIpIOHHOTO MeHeAx(MeHTa.

5. 3aAaqra KoMMyHIrKaIIrIoHHoro

MeHeAXMenr. KounryHLIKaIIrIoHHufi npoqecc u u
6. CoornorueHple rIoHflTuft "Kouuyttt{

IIoHtTLIe KOMMyHI'IKaIIIIOHHOIO MeHeAXMeHTa.

1. KouuynnrcaqraonHrrft npouecc. Pol
KouruyHu rarr.rBHbre ponu. BrrsereHIle KoMMyHLI

8. I{erenue rpyrrbl KoMMyHpI

o6ulesur. Crpareruu sgaurdoAeficrBlls.

opraHoB nybmlunofi Blracrkr' 3aAa'ru

r . KoMMyHltKaIIuoHHbIfr trlerue4Nuenr

oro MeHe.IIXMeHTa Lr PR.

I{KaIIuoHHat Ia 6peu4uuroBat TIoJII'ITI{Ka

Horo MeHeAXMeHTa. TpyAoerurocrb I4

KAK 3KOHOMI'IqECKI'IE KATE| OPI4I'I.

cpeAcrBa. MeroArt onpeAeneul{t

lnaHy . Korr,rnosenrnr 6u:Hec-IrJIaHa.

c rpauc(f opMnpyrouefi c.f, 6l'I:]Hec-rnaHy

oro [poqecca.
. Co.uepxas[e peKnaMHoro Marepvura.

e(f (ferrunnocru I(oMMyHI'IX:aIIrIoHHoro

v. 3$Serr MnolrecrBeHHocrl'I cpeAcrB

oHHOTO MeHeAXMeHTa B MI',IpOBOM

KarlnoHHa.f, cerr. Srltpexr onlaffnonlx
rroBHble IWIHIdVI pa3BllTl'Ifl KOMlIbIoTepHbrx

HerarI,IBHbIe qeprbl T HK.
r4oHHOfo MeHe.4xM()HTa

HOTO MEHEA}KMEH.TA B

MLrpoBoM

KAIILITAJIA

B MI4pOBOM

coBpeMeHHOM

HOIO MEHE,IIXMEHTA B
Ilpuvuurt KoHIIeHTpaIIUPI

ro MeHeAXMeHTa B MI{pOBOM

uraquonuofi ctfepur. Konqeurpaqur 14

ux pa6or
14 pyKoBoAcrno. CrpyKrypa ynpaBneHut.

rrpaBneHlit, I4x KJIacca(furarlnr. Kpurepuu

HeAxMeHTa. Co4epxanue .UE'TEJIbHOCTI,I

KaK [peAMerBHbIe KOMMyHLIKaIII4I4

brx KoMMynuraqufi. CneqraQura 0ynruefi
OcnosHoer4vr KaK o6rerr ynpaBneHut.

Coquarsnrrfi roulrlyul,Iraquonnufi
UIIOHHbIE TEXHOJIOIIII,I.

" u "o6qeuue". O6qeHI,Ie KaK 6asoeoe

Lr ypoBHLI KOMMyHI{KiilIun B OpfaHI,I3aIIutx.
BHbrx rrpooJleM.

Hofo MeHeA)KMeHTa. BIaArr ny6luunoro
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PR-raunasura. KourPom PR-arqnfi '
12. VrnepN4enlre u petrreHrae ny6rutuurx rou$n[KTOB'

13. KoPnoParnBHaqsAeHrl'IqHocrb
14. flyrr.l r.r MeroAbI soprrnuporaHl4q Kopfloparunnoit I',IAeHTIIqIJOcTu' I'IguepeHue I4

Ar.IarHocrl,lKa Kopnopar[slroft IrAeHTIlqHocrI'I'
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|7. 3axorrrr Qoprr,ruponarrr,rr [MI4AN(a. @yurqnoHarr pIMIIAxa. I,Iltnltxrr,reftKl4Hl.

IzlcnorrgoeaHr4e KoMMyHuKarIu[ ra uH(poprvrarlr4r{ B rrpouecce tpopvraponaHl'It Koprloparl{Bllofo

rauuAxa' 4"""ffiJ;;:tXTJrrooutrrBHoro 
rus ftHa. Jlororun. c'oran' @up^'reHn'il IIBer'

fpaQuuecr[e cI{MBOJIbI' 
^,.^ -,,ooiiuo Tlennr ?Inrepner-ruzait]F',

lg.o6rerrrtKop[opaTl4BHol.o$usai1]Pla.[erronarAoKyMeHTaII['.
oQoprrlneHlre rpaHcrropra. Ynarosra roBapa' cynennpH' cmeuoAeNAa' HapyxHaJI peKnaMa'

KopnoparuBHzul apxl'ITeKTypa. r^ rrascn - o6uecrBeHHoc'rbro
20. Oco6essocrl'I KoMMyHI4KaupIoHHoro MeHeAXMeFlra v cBfl3eil c

Ha pa3Hbrx ypoBHrrx opIaHI{3aIIUOnuoft cpeAbl' fla6nur punefiufir: B yIIpaBneHLII{ [epcoHaJIOM'

2I' oprarru:auus KoMMyHrar<aqnfi c uHBecTopauu. EigauuoAeficrsue c aKuuoHepaMI,I.

Zncrpyvrenru SnnancoBblx KoMMyHuxauraft '

22. ouroruenus C locyAapcrnennoft BJI&cTIrIO 14 opfaIIaMI4 MecTHOfo

caMoyrlpaBIreHr4g'.Jlo66uponanne' , Auqn'a *
23. KorvrrvrynuxaquoHHaq CTpaTefI',It opIaHI'I3aIIruI' AHatrus KOMMyIII'IKaIIIOHHOI{

cprTyarluu. Ynpanleur,re KOpIIOpaTI{BHLIMI4 KOMMyHIIKaUI{flMI4' opraunsauu',n pa6oru oTAena

24'. CnequsuraoneKrpogHlrx KoMMyuurauufi'

25. Kouuyunraquonnlrf MeHeAXMeHT ro0llpeAllpvril"rr4fl' v 6IIsHeca'

KorrlltynUraqUOnnsIft MeHeAXMeHT IOOyAapcTBeHHbIx I4 per[OHaJIbHbx ctplaHoB BJIacTh'

26" Kotrlrnlyrruraqr,rorrrrlrfi MeHeAXMeHT op,u"o" ny6nraurrofi BJIac.I.u. 3aAa.Iu

untfopruaqrloHHoro o6ecneqenuq' r/^,.,,rrrrrrro,rr.rn'qHfi MeHerxMeHT
21. Iloluruqec ruit UCOUUaJIbHbIfi rrlapreruHl ' K'oMM)/HI4KaIII{OHnlrfi MeseAxMeHl

B MyHI'Iq[[aJIbHOM 14 Me0THOM caMoynpaBn

28. 3ru'recxlae upo6leusr KoMM reHeA)KMeHla u PR'

29. I4rrtpoprrlaul4oHHble eofiHrr. K HHag v 6pen4uuroBM -IIoJII,(TVKa

coBpeMeHHbIx MynbrI'IKynbTypHbIX KOIrqepHoB'

30.BospacrarrueponlIKOMMyHI{KaIIIIOHHOIOMeHeAXMeHTaBMI4poBoM
CoO6qecrse. TpaucnaqlloHaJlbHble cpeAcTBa u aIeHTcrBa' flpuuznbl KOHIIeHTpa\kItr KaIII'ITiuIa

KOMMyHlrKarIuoHHoro MeHeAXMeHra. fIOgUruBHbIe I4 HeIaTI'IB'HbIe rIepTbI THK'

31.Bo:pacrauueponl4KoMMyHI4KauI4oHHoIo,M|eHeAXMeHTaBMI4poBoM
coo6ule0.ree. Crparerur pa3BI'ITl'lt KOMMyHI{KaUI'IOHHOIO MeHeAXMeHTa B COBIIeMoHHOM

IIpocTpaHCTBe' r'^rrailvrf,As.nq R MI400BOM
32.Bospacrauuepon[KoMMyHIIKaIIpIoHHorOMeHeAXMeHTaBMI4poBo]

coo6rqecree. SKonoMra.IecKoe pa3IlI4TI'Ie KoMMyHlIKaUr'ronnofit c$epU' Konqen'rpaqZs A

M o H o rlo JIII 3apfl ' [u Q $ epeH \va\krs' u c nequ anrl 3aurls"

QonA orleHoqHbx cpeAcTB IInt [poBe IteHI4fl aTTecTaIIlI]i{ ypoBHt cfropl'tl'tp'cBaHHooTl4

KoMreTeHrlrafi o6yrarouuxCt IIo At4cllunnuHe O(fopMI-f,eTCt OTAe'iIbHbIM AOKyMeHTOM'
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7.2. IlepuoAnqecKl,Ie u3gaHrq

1. KouIvtyHuroJIorllt MexAyHa ,4Ultft nayuuuft xypHilJl

(https : //www.communicology. us/).

2.fluap e Poccutt - Bcepoccrfi'crnfi' HayqHo-noryntpH xypHan.

3. CoserHrlK - xypHiln o cBt3flx c o6ruecreeHHocrblo I4 PR.

4. Xypnal <ClyN6a PR) - xtypHan aApecoBaH

cBfl3flM c o6qecrseHHocrblo rocyAapcrBeHHblx I4 Ko

x:oHciIJITLIHf oBbx $"prnr.

lrKaM rlpecc-clyN6, orAeJIoB rlo

Kr{x crpyKTyp, clloquaJftrcrai|[

5. Xypnan <llpecc-cnyN6u - )KypHan Ant n , p.FKOBOAIITeJIeV npecc-

cnyx6 u cneqllilJll{croB rlo cBt3tM c o6IqecrneHHocrblo.

6. 3nerrponnrtft xypHan rlo MapKerl4Hry. Brlroqaer sr 6peu4Iaura, peKJIaMrr' PR,

lpoAax, orKpblrylo 6u6nuorery rccJleAoBaHrafi . (http://www. .ru).

7. Coqrac - exeMectqnrrfi uayrrrufi u o6ruecrBeHHo-n

AnaAerr,ruu uayn (http://socis.isras.ru/)

7.3. llnrepHer-pecypcbl

nruqecruii NypHan Foccltft cxofi

l.TeMaru.recrcufi lopran <AgneproloA]Kl'I - HayKa o rrocBtlueHHrtfi n nePnYo

otrepeAb peKJIaMe, a raKxe MapKerl4Hry Ia PR. (http://www .ru)

2. Ilopra:r <Bpeu4unr.Py> - uutpopuaulloHHble 14 rKr{e cTaTr,LI BeAyIrlI4x

sapy6eNHux Ia poccuftcKl,Ix npaKrnxon 6peuAl4Hra. (http:/ .branding.ru)

cleq[an[cToB IIO CBt3flM C

news.spb.ru)

8. MATEPIIAJIbHO-TEXHI,IqE CKOE OEEC EIIE HI{E AIIC UUIIJII,IHbI

[tts peanl{3alluu Aasuoft AucIIIlrInI'IHbI I'IMeIorct cneuuanbHble iloMelIeHI'Is Ant

3. I4nrepner-cafir fa3erbl <PR--news>, co:4auurrfr

o6ulecreeHHo crblo, peKnaMe lI xrypHanl{crl'IKll. (http : //www.

npoBeAeHr4s zattstuit neKIILIoHHofo rnfra, ga:. srufr,

rpynrloBblx vt r4:a4prBu1yurbHblx xoncylrraqrafi, TeK

ATTECTAUI{I4. A TAK}KE IIOMEIIIEHI'I g' TlrU CEIMOCTO'TE.TTSTTOfi

pa6oru rpoBoArrct B ayAllropuu 229-3.

qecroro/ra6oparopnoro rvrra,

KoHTponJ{ vt npouexyrounofi

. llparrzuecxze/na6oparopFlble
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