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1. EJIM OCBOEHUS JUCLIUITLJIMHBI

LenssmMu ocBOEHUS AU CHUILIMHBI «J[€T0BON aHTIIMUCKUI SBIISFOTCS :

— o0yueHue MPAKTHYECKOMY BIIQJICHUIO aHIJIMHCKUM SI3BIKOM JJIsl €T0 aKTUBHOTO IpPHU-
MEHEHHS B cdepe MpoPecCHOHATBFHOTO O0IIEHUS, a TakKe B cdepe JeT0BOH KOMM Y-
HUKAIUH,

— (opMHUPOBAHUE MPAKTUIECKAX YMEHUI M HaBBIKOB, HEOOXOJUMBIX ISl YCTICIIHBIX B3au-
MOOTHOIIICHHI C JISJIOBBIMH MapTHepaMu B Oyayiie mpodecCHOHAIBHONW eATelbHO-
CTH;

— 00y4yeHuEe OCHOBAM KYJIBTYpPhl M 3THUKU JI€JIOBOTO OOULICHUS HA AHIVIMICKOM S3bIKE,
MYOJIMYHBIX BBICTYILUIEHUH U IMCKyCCHI Ha TpodecCcrOHaIbHbIE TEMBI;

— Ppa3BUTHE MEXKKYJIbTYPHON KOMIETECHIINHN, & IMEHHO YMEHHS Y4aCTBOBATH B MEKKYJIbTYPHOU
KOMMYHHUKA MU, YIUTbIBAA 0COOCHHOCTH APYyTrux KYJIbTYP.

— pacumMpeHHue JEeKCHYECKOro 3armaca, HeoOXOoJuMOro Juisi OOIIEHHs Ha aHIIHMHCKOM
S3bIKE B aKaJeMUYECKOH, 1eI0BOM U npodeccnonansHon chepax;

— pacumMpeHHe Kpyro3opa CTYAEHTOB-MaruCTpaHTOB, MOBBIIIEHHE YPOBHS HUX OO0IIeH
KYJABTYpPBI U 00pa30BaHuUs, a TAKOKE KYJIbTYPbl MbILIUIEHUS, OOLIEHUS U PEUH;

— COBEpIICHCTBOBAHME U JAJbHENINEE PA3BUTUE 3HAHWM, YMEHUN U HABBIKOB, IIOJy4EH-
HBIX [0 OCHOBHBIM JIMCLIUIIJIMHAM.

2. MECTO JUCHUITJIMHBI B CTPYKTYPE OIIOII BO

Jannas yueOHas mucuurinHa BxoautT B pasaen «b1.b.3. basosas vacte» OIIOII no
HanpasieHuo noAaroroBku 44.04.01 — Ilenarornyeckoe oOpazoBanue (Maructpatypa). [Ipo-
rpaMMa ««AKTyaJbHbIE MPOOIEMbI U3Yy4EHUS POMAHO-TEPMAHCKHUX SA3BIKOB» .

Jnst ycBoeHus Kypca Tpedyercs:

- 3HaTh 0A30BYIO JIEKCUKY OOIIIETo S3bIKa;

- YMETh MOHUMATh YCTHYIO (MOHOJIOTHYECKYIO U JUAJIOTUYECKYI0) pedb Ha CHEIUAIbHBIC Te-
MBI,

- YMETh Y4acCTBOBATh B 0OCYXJIEHUHU MPO (HeCCHOHANBHBIX TeM, MPEAYCMOTPEHHBIX TPOTPaM-
MO,

- BJIaJIETh HaBbIKAMU Pa3rOBOPHON peuu MO CleNHAIbHONW TeMaTHKe (BJIaZleTh HOPMaTUBHBIM
IPOU3HOIIEHUEM H PUTMOM PEUH);

- aKTUBHO BJAACTh HamOosiee ymoTpeOuTenbHO (0a30BOil) rpaMMaTHKONW M OCHOBHBIMH
rpaMMaTH4eCc KUMH KOHCTPYKUMSIMHU, XapaKTePHBIMU 11 TPO PeCCHOHANIBHOMN peyH;

- BIIAJIETh OCHOBAMH MYOJUYHON peud — JieslaTh COOOILEHUs, JOKIaAbl (C MpeaBapuTeIbHON
MOATOTOBKOM );

- BIIQ/IETh OCHOBHBIMHM HAaBBIKAMU IMHCHhbMA, HEOOXOIMMBIMHU JIsi BEICHUS JOKYMEHTALHHU U
HEepEerrCKy.

JucuunianHa oOecredrBaeT IOJATOTOBKY CTYACHTOB-MAarucTpoB K pPa3HOOOpa3zHOM
npo(ecCHOHANBbHON AEATeNTbHOCTH, CBA3aHHON C MCIIOJIb30BAaHUEM 3HAaHUH U yMEHHUH B 00-
JaCTH MHOCTPAHHOTO SI3bIKa B YUPESKACHUSIX 00pa3oBaHusl, KyIbTyphl, ynpasienus, B CMU, B
00JTaCTH MEXKYIBTYPHOH KOMMYHHUKAIIMH, B Pa3IHYHBIX O0JACTSIX Y KOHOMHYECKOH JIESITEN b-
HOCTH.

3. KOMIIETEHIIUA OBYYAIOLIET'OCsl, @POPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUS JTMCIIUITJIMHBI
B pe3ynbrate 0CBOCHUS AUCUMILIAHBI «/[€10BOM MHOCTPAHHBIN A3BIK» CTYACHT JOJ-
JKeH 00J1aaTh CIIEYIO IMMHU KOMIIETEHIIHSIMHU |



OIIK-1 — roTOBHOCTBIO OCYIIECTBIISATH MPO(PECCHOHATHLHYIO KOMM YHUKAIIHIO B YCTHOU
Y IUCbMEHHOW (popMax Ha pYCCKOM U MHOCTPAHHOM SI3bIKAaX JUTS pEIIeHHS 3a/1a4 po (eccu o-
HaJbHON ACATEIHLHOCTH;

[To oxkoHYaHWY U3YyYCHUS YKA3aHHON JUCIUIIIMHBI CTYIEHT JOJKEH JEMOHCTPHUPOBATH Clle-
IYIOIIME PEe3yIbTaThl 00pa30BaAHUS:

1. 3nartn:
* JIEKCUYECKHH MHUHUMYM, HEOOXOAUMBIN 1151 A(h(HEKTUBHOTO OOITICHUS B aKaJIEMUUECKOU U
npogeccuoHaNbHOI cpere;
* OCHOBHBIC TpaMMaTHYECKUE SBICHUS, XapaKTepHBIC IS YCTHOW M MUCBMEHHOU mpodec-
CHOHAJIBHOM peyuH;
* OCHOBHBIE OCOOCHHOCTH HAY4YHOTO U JICJIOBOTO CTHUJIS;
* IIpaBUJIa PEYEBOIO ITUKETA MTPU OOIIEHUHU B MPOPECCUOHATILHON cpejie.

2. YMeTh.
* TIOJIICPKATh PA3roBop Ha MPO(eCCHOHAITBHYIO TEMY C HOCHTEIIEM SI3bIKa;
* APITYMEHTHPOBAHHO BBIPA3UTh CBOIO TOYKY 3pEHHUS IO MPOOJIEMHBIM BOMPOCAM Ha aHTIIMM-
CKOM SI3BIKE;
* y4acTBOBATh B JIAJOre, JUCKYCCUH Ha TpodeccHoHaIbHBIC M O0IME TEMBI ¢ HOCHTEISIMHU
SI3BIKA
* CcIIeNaTh JJOTHYECKH BBHICTPOCHHOE U CTPYKTYPUPOBAHHOE BHICKAa3bIBaHUE (IIPE3CHTAIMIO) Ha
npodecCHOHATBHYIO TEMY Ha aHTJIMHCKOM SI3BIKE;
* TIOHMMATh Ha CIIyX ayTEHTHYHYIO peub Ha o0nme U MpodecCHOHAaIbHBIE TEMbI, TPOU3HO-
CUMYIO B €CTECTBEHHOM TEMIIC.

3. Baagertn:
* TOTOBHOCTBIO OCYIIECTBJIATH MPO (HECCHOHANBHYI0O KOMM YHUKAIIMIO B YCTHOW M TUCBMEHHOMN
dopMax Ha PyCCKOM U MHOCTPAHHOM SI3bIKAX JIJIS pEIIeHHs 3a/1a4 PO PeCCHOHAIBLHOMN e sI-
TENBHOCTH,
* TOTOBHOCTBIO B3aMMO/ICHCTBOBATh C YUACTHUKAMH OOpa30BaTEIILHOTO MPOIIECCa U COIMAI b-
HBIMH TapTHEPAMHU, PYKOBOJUTH KOJUICKTHBOM, TOJICPAHTHO BOCHPUHHMMAS COIUATbHBIC
ATHOKOH (peCCHOHANBHBIC U KYAbTYPHBIEC PA3IAUHIL



4. CTPYKTYPA M COJIEPKAHUE JTACIHUTIIAHBI

«J1leJI0BOI1 HHOCTPAHHBIH A3BIK
OO01mas TpyI0eMKOCTh U CLHIIIIMHBI COCTABISIECT 7 3a4€THBIX eIUHUIL, 252 vaca.

§ Bu ipr yue6HOM paboThl, BKmo4as caMo{ O6beM y4eOHOI] ®
a 3 CTOSATEJIbHYI0 paboTy CTYICHTOB paboTsl, OPMBI TCKYHICTO
Ne Paspen (rema) § 3 U TPYJIOEMKOCTh (B Yacax) C IPUMEHEHHEM KOHTPOJIA
/i JUCLIUITJIMHBL 2 ; UHTEPaKTUBHBI X YCTEpACMOCTH
) 5 METOIOB (no Hedenam
X o cemecmpa)
s (B gacax/ %)
-
2 | E5| & E|© <
271 8] 3
= =S| &

1 | Communication. 1| 1-6 12 24 6/50% PeiiTunr-
What makes a good KOHTpOJIb Ne 1
communicator? (5-6 memenn)

2 | Being international. | 1 | 7-12 12 24 6/50% Petitunr-

KOHTpoJib No 2
(11-12 nemenn)

3 | Building business 1| 13- 6 12 3/50%
relationships. 15

4 | The importance of 1| 16- 6 12 3/50% PefiTunr-
cultural awareness 18 KOHTpPOJIb Ne 3
in business. (17-18 nenmenn)

Bcero 3a mepBblIii ce- 36 72 18/50% 3auéT

MeCTp

1 | Business ethics. 2 | 1-6 24 12 12/50% Peiitunr-

KOHTpOJIb Ne 1
(5-6 nemenn)

2 | Team building. 2 | 7-11 20 10 10/50%

3 | Doing businesson- | 2 | 12- 12 6 6/50% PeiiTunr-
line, E-commerce, 14 KOHTpOJIb Ne 2
the use of the Inter- (11-12 nepenn)
net in Business.

4 | The future of busi- 2 | 15- 8 4 4/50%
ness. 16

5 | Employ- 2 | 17- 8 4 4/50% Petitunr-
ment/Business 18 KOHTPOJTb Ne 3
trends. (17-18 memenn)

Bcero 3a BTOpoOii ce- 72 36 36/50% IK3aMeH

MecTp

Hroro: 108 108 3auér/JK3ameH




5. OBPA3OBATEJIbHBIE TEXHOJIOT'UHN

B yueGHOM mporecce mpeaycMOTPEHO HCIOJIb30BAHME AKTMBHBIX M MHTEPAKTMBHBIX (popm
3aHSTUH B COYETAHUM C BHEAyAUTOPHOW paboroil. Begyummu meronamu NnpakTHUYECKUX 3a-
HSATHM SABIISIOTCSL:
* pabota B mapax, Tpoikax, rpymnmnax (00cyxIeH1e npoOIeMHbIX CUTYalLlUi, OTIpesie e-
HHE OOIIEro cMbIcia TEKCTA U ITOMCK OTBETOB Ha JETaJIbHBIE BOIIPOCHI, COCTABJIECHUE
IJIaHA, IPE3EHTAalMN/3CcCe, COCTaBIEHUE TEKCTOB C UCIIOIb30BAHUEM II€JIEBOTO S3bIKO-
BOI'0 MaTepvaia u T.1.);
* TpYNINOBHIE 1e0aTHI;
*  «MO3TOBOH IITYpM»;
* Keilic-cTamu (case-study);
* JIMHTBUCTUYECKHUE UIPHI;
* TOArOTOBKA IPYNIOBBIX PE3EHTALUN U JIp.

6. OLLEHOYHBIE CPEJCTBA JUISI TEKVIIEI'O KOHTPOJISI YCHEBAEMOCTH,
MPOMEKYTOYHOI ATTECTALIMUA 1O UTOTAM OCBOEHMSI JUCLUILIU-
Hbl U YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSITEJLHOM
PABOTBI CTYJIEHTOB

dopmMaMu KOHTPOJII Ha 3aHATUAX SABJIIFOTCS: YCTHBIM OIIPOC CTYAEHTOB, IIPOBEpKa
IMACBbMEHHBIX 33JlaHUM, OLEHUBAIOTCA COCTABJICHHUE KOMITBIOTEPHBIX MPE3CHTALUNA U IOCIE-
OYIOUMKA OTYET HA 3aHATUSX, OTBETHl U BBICTYIUICHUS B paMKaX JMCKYCCHUM Ha 3aHATHUSX.
CTyaeHThl NpPUBJIEKAIOTCA K OOCYXKICHHIO U K CAaMOCTOATEIIbHOMY MOUCKY MH (OpPMaLlUU 10
M3y4aEeMbIM TEMaM.

IIpuMepHble 3aiaHNus JIsl TPOBE/ICHUSI pe MTHHI -KOHTPOJISI
1 cemecTp
PeiiTuHr-kouTposp Nel
1. Insert these infinitives and infinitive constructions “I) to achieve them; 2) to predict; 3)
to set strategic objective; 4) to identify potential opportunities for growth” into the text:
“Developing a successful strategy is a vital part of the planning process for all business organ-
izations. Analysing where a business stands in relation to its markets and competition enables

it (A) and potential threats. It is then possibly (B) and
©) the human and financial resources needed (D) ”?
o 1234
o 1324
o 4231
o 4321

2. Read the text and answer the question: ‘Why are public limited companies under
threat?”
“There are many types of companies. Most large corporations are public limited or joint-stock
companies, which means that shareholders who wish to invest in the company can buy and
sell parts of the company on the stock exchange. Many are multinationals, with subsidiaries
and assets in various different countries, and they generally engage in mergers with other
companies and acquisitions in order to expand. However, the large corporation is increasingly
under threat fromthe growing number of dotcoms set up by entrepreneurs.”

o They sell some of their parts on the stock exchange.

o They merge with multinationals.



o The number of dotcom companies is increasing.

o Their assets are in different countries.
3. Which is the best title to the text as follows:
“Globalization is forcing businesses to make cost savings by reducing operating costs. One
way to do this is by outsourcing — transferring business processes such as order processing or
call centre management to outside suppliers and service providers. Offshoring is a new form
of outsourcing where businesses relocate back-office operations in overseas facilities where
labour costs are lower.”
The new global shift
Going offshore
Outsourcing
The great job migration

0O O O O

4. Which sentence predicts the situation?
o We might have to lower our prices in future.
o We are going to lower our prices in future.
o  We will lower our prices in future.

o

All the sentences predict the situation.

5. the report yet? B. Yes, it N it last week.
A. What in it? Anything exciting? B. Nothing too shocking. But it
several references to the generous pay rise the board
themselves last year.
o A.Was; published; B. was; have seen; A.was; B.did make; awarded
o A Has, beenpublished; B.has; saw;A.was; B.did make; awarded
o A. Has, beenpublished; B.has; saw; A. has been; B. made; have awarded
o A. Has, beenpublished; B.has; saw; A. has been; B. made; has awarded

6. CEOs huge rises for years.
o have received
o received
o have been receiving
o have been received

7. The figures are than we expected.
o farworse
o worser
o worst
o by far worse

8. With better training our staff better with the problems that came up.
had coped with

coped with

would cope with

would have coped with

O

o O O

9. Launching later our competitor to beat us.
o might have allowed
o should have allowed
o ought to have allowed
o need have allowed



10. as a seller only takes a few minutes.
o To register

o Registered

O

©)

Having registered
Registering

11. Falling sales in the US are bound to affect the company’s
o Currency
o Liabilities
o bottom line
o productivity

12. Companies wishing to for the project should follow the standard proce-
dure.

o Tender

o Supply

o Offer

o Propose

13. We’re having trouble filling the positions because of the of skilled
workers.

Surplus
Reduction
Shortage
Infringement

O O O O

14, allow company directors to buy shares at a preferential price.
Severance deals

Pay packages

Stock options

Pension plans

O O O O

15. Put the sentences (A), (B), (C), (D into the text in the correct order.

A) group that they work with,

(B) person has responsibility for a specific area of work,

(C) retailers sell goods to the general public,

(D) some companies manufacture or produce goods.

“Companies have different activities and work in different ways. So

...................................................... (1), others provide services;
....................................................... (2). Companies employ people to work for them
in many kinds of job. Each .....................c (3) and a role within the
tAMOT (4) e ?

o DCBA

o ABDC

o CBAD

o BCAD

PeTHHT-KOHT poJib Ne 2
1. Fill in the blank with the missing word:
1) Steve won't be satisfied with a simple digital camera. He wants one with all
the and whistles.



a) widgets b) bells ¢) chimes
2) 1 know you're planning on spending your entire advertising budget on TV adve rtis-

ing. for the record, I don't think that's a good idea.
a) just b) only c) simply
3) HBO up with a winner with its popular show Sex and the City. It became an

international hit.

a) came b) thought c) arrived

4) Jack didn't want to buy laptops for everybody in the office, but the office manager
succeeded in twisting his

a) legb) mind ¢) arm

5) After two years on the market, this product is still not selling well. 1 think we
should the plug.

a) push b) remove c) pull

6) Our president has made it very clear that we need to double our revenues this year.
No , ands, or buts.

a) ifs b) howevers ¢) maybes

7) We don't have any job openings right now, but please base with us in a couple
of months.

a) reach b) contact c) touch

8) Irene would like to start a business from her home, but she's not sure how to
go it.

a) around b) about c¢) with

9) Some of your colleagues might not like you, but at the of the day, what really
matters is what your boss thinks of you.

a) end b) close c) finish

10) When it was clear that the new product was a failure, nobody was willing to step up
to the and take responsibility.

a) table b) plate ¢) dish

11) Holiday time is very busy at the department store, so the store is planning on beef-
ing its sales staff for the entire month of December.

a) out b) over c) up

12) Charlie loves his job, so when he won the employee-of-theyear award, it was
just on the cake.

a) frosting b) icing c) candles

13) Don't tell Tony we're planning a retirement party for him. It's going to be a sur-
prise. the word!

a) Sister's b) Dad's ¢) Mum'’s

14) After another bad quarter, the president's head was on the

a) cutting board b) chopping block c) operating table

15) General Electric is thinking about selling off one of its businesses in India, but noth-
ing is setin yet.

a) stone b) rock c) paper

PeiiTHHr-KOHTPOIB Ne 3
1. Fill in the blank with the missing word:
1) We're not happy with our accounting firm. All of the mistakes they made with our
taxes cost us a pretty



a) nickel b) penny c) dollar
2) If the pharmaceutical company's new product is not approved by the Food and Drug

Administration, they're going to be deep trouble.

a) withb) onc) in

3) Sales will probably be slow after the holidays. Let's think of a way to up some
business.

a) beat b) break c¢) drum

4) Olivia is two minds about quitting her job and starting her own business. On

the one hand, it will be more exciting. On the other hand, she's afraid of taking a risk.

a) ofb) withc) at

5 In the months following Google's initial public offering, the stock price
we nt the roof.

a) up b) out ¢) through

6) Your business has grown too large to run out of your home. You're going to need
to the bullet and rent some office space.

a) eat b) bite c) take

7) Our CEO kicked the company holiday party by warning people not to drink
too much champagne.

a) offb) outc) in

8) If you want to bring some blood into the company, put an advertisement on
Monster.comor another online job search site.

a) red b) smart c) new

9) Jerry doesn't understand what's going on in the marketplace today. He's touch
with reality.

a) out of b) close to c) far from

10) Don't mince . Tell Heather what you really think about her performance.

a) words b) language c) talk

11) Irene wasn't sure she'd be able to prepare the financial reports by tomorrow's meet-
ing, but she promisedto __acrack atit.

a) make b) take c) do

12) Ben pulled out all the
his visit to the United States.

a) starts b) stops c) tricks

13) We've got a lot of employees just sitting around and playing Solitaire on their com-
puters all day. It's time to __ house.

a) wash b) clean c) empty

to ensure that his business partner from Chile enjoyed

14) If we don't roll our sleeves and get started on this project, we're going to miss
our deadline.

a) downb) outc) up

15) Apple is a very innovative company. They're always dreaming interesting
new products.

a) about b) up ¢) down

2 cemecTp

PeiiTuHr-KOHTpOsIB Nel



1. Fill in the blanks, using the following idioms.

slave driver the last straw

shape up or ship out run a tight ship
turna blind eye What's the deal?

cut me some slack pulling his weight
sick and tired spare me the sob story

Jill is a manager of the automotive department at Sears. One of her salespeople, Len, isn't (1)
Jill is (2) of the fact that Len shows up late every day and is constantly flirting with Tatiana,
the saleswoman in the electronics department. Yesterday, Jill watched as Len was rude to a
customer. "Go get your tires somewhere else!” Len yelled at the customer. That was (3).She
pulled him aside and said to him, "Len, _ (4)!" Len was surprised. " (5) " he asked. "I thought
you and I were friends, and now suddenly you're turning into a (6)." Jill replied, "Len, I do
like you, but I'm trying to (7) here. I can no longer (8) to the fact that you're not taking this job
very seriously.” Lenturned red and frowned. "Hey, (9) I've been under a lot of stress lately at
home." Jill didn't want to hear any excuses. " (10) ," she replied.

2. Choose the best substitute for the phrase or sentence in bold:

1) Jake says he only hires pretty girls to work at his restaurant. He's so un-PC!
a) bad with computers

b) kind

c) offensive

2) Tiffany called in sick on Tuesday, and she showed up for work on Wednesday with a sun
tan. She's going to get nailed for lying about being sick.

a) be awarded

b) get in trouble

c) get fired

3) Frank keeps taking all of the best customer accounts for himself .We hope that one of these
days, he'll get his.

a) he'll get his own accounts

b) something bad will happen to him

c) he'llactually earn the accounts he's taking

4) I'm not surprised that Randy kept trying to put his arm around you during the business din-
ner. He's always on the make.

a) affectionate in public

b) looking for romance

¢) moving quickly

5) Our CEO was one of the last people to hear of the accounting scandal at our company. He's
so out of the loop!

a) aware of what's going on

b) unaware of what's going on

C) curious about what's going on

6) Three months after he laid off thousands of employees on Christmas Eve, the CEO himself
was fired. What goes around comes around.

a) When you fire somebody, you'll probably get fired yourself soon.

b) The CEO will still come around the offices.

¢) When people do bad things, they're usually punished in the end.



PeliTHHIr-KOHTpOJIBb Ne 2
1. Fill in the blank with the missing word:
1) Walter has an opinion about everything. No matter what the topic is, he has to put in
his cents.
a) ten b) five c) two
2) | can't believe that Katrina forgot to order sandwiches for our lunch meeting. She re-
ally the ball!
a) left b) dropped c) forgot
3) Sales are down by 30 percent so far this year. Let's think of some ways we can
turn the business.
a) up b) about c) around
4) Our copy machine is broken. Before we shell for a new one, let's call the re-
pairman and see if he can fix it.
a) out b) up c) about
5) The pharmaceutical company spent millions of dollars trying to come up with a cure

for cancer, before finally deciding to throw the towel.
a)outb) up c) in
6) 1 won't go over all the details in the contract with you now, but a nutshell, we

are offering to pay you $150,000 a year for your services.
a) by b) inc) with

7) Joan's letters to clients often have typos in them. In the future, she should her
i's and hert's.

a) cross...dot b) dot...cross c) label...watch

8) We're going to__ the envelope and try a brand new type of online advertising this
year.

a) push b) pull ¢) address

9) One of our customers is looking for a humidifier that also works as an air filter. Can
you help her track that ?

a) downb) up c) out

10) You need to speak with Brandon about his performance. Lately, it hasn’t
been to scratch.

a) down b) about ¢) up

11) Since he made the big sale two years ago, Mike hasn't worked very hard. He's
been on his laurels.

a) resting b) sleeping c) relying

12) Before we make a final decision, does anybody else want to weigh ___ onthis issue?
a) out b) in c) about
13) Don't try to pass the to your employees. It's time you take some responsibility.

a) buck b) dollar c) responsibility

14) We've got to call 200 customers as part of our market research survey. Who's going
to pitch and start making calls?

a)outb) upc) in

15) If we get track, we're not going to be able to finish our meeting on time.
a)onb) around c) off

PeiiTUHT-KOHT poJIb Ne 3
1. Fill in the blanks, using the following idioms.

issues with her get bent out of shape
gets under his skin hot- head



grin and bear it in a snit
push my buttons steer clear

Tracy has a reputation for having a bad temper. Everybody in the office knows she isa (1) .
When she's in a bad mood, it's best to just ( 2) of her. Seth doesn't like Tracy.He has (3) . He
complained to their boss, Yuri, about how much she (4) . "Too bad," said Yuri. "You have to
work with her even though you don't like her, so just (5) ." Today, Seth went into Tracy's of-
fice and asked her to help him gather some sales data. "Why should 1?" asked Tracy. Seth rep-
lied,"Why are you (6) ? This is a simple task. There's no need to (7) just because I'm asking
for your help.™ Tracy got angry, pounded her fist on her desk, and yelled, "Seth, you really
know how to _ (8) ! I'm sick and tired of doing your job all the time. If you want sales data,
get it yourself!”

Choose the most appropriate response to the following:
1) We'd better be careful what we say in the office.

a) That's right. The walls have ears.

b) Likely story!

c) Right, I wasn't born yesterday.

2) Josh, we're going to have to ask you to take a 40 percent pay cut. But next year, | promise
we'll triple your salary.

a) Lower your voice. The walls have ears!

b) Don't get too excited. Chill out!

c) That's hard to believe. | wasn't born yesterday!

3) Megan is constantly flattering her boss and offering to do favors for him.
a) Why doesn't she butter him up instead?

b) Think twice before accepting favors from her.

c) That's one way to climb the corporate ladder.

4) I'm giving a presentation to our CEO ina half an hour. I'm so nervous!
a) Likely story.

b) Chill out!

¢) You're sucha yes man.

5) | spent three hours helping Bob with his financial projections, and he didn't even say thank
you.

a) You need to look at yourself in the mirror.

b) I'msure you'll think twice before helping him again.

c) He's trying to climb the corporate ladder.

6) Maria works at least 60 hours a week at the law firm and always volunteers for extra work.
She's anexcellent employee.

a) She'll definitely get ahead.

b) Let's not talk about her behind her back.

c) It's a dog-eat-dog world.

7) Paul was arrested for stealing millions of dollars from his company.
a) I'm not surprised. He's a real yes man.

b) That's one way to climb the corporate ladder.

c¢) I don't know how he can look at himself in the mirror.



8) You're the best boss I've ever had and definitely the smartest!
a) Are you just out for yourself?

b) Are you trying to butter me up?

c) Isn't it a dog-eat-dog world?

Opranu3zanusi caMoCTOATEJILHON PadoThI CTYA€HTOB
CamocrosiTenbHass paboTa CTYICHTOB SIBJISICTCS HEOTHEMJIEMOM YacThIO JTUCIHIIIAHBI
«JlenoBoil WHOCTpPaHHBIA S3BIK» M pPAaCCMATPUBACTCA KAaK OTICNbHBI BUI Yy4eOHOM
JIESITCIIbHOCTH.
IIpuMepHbIe TeCTOBbIE 32IaHUSA VISl CAMOCTOATEIbHOM padoThI

1 cemectp
Verbal Communication SKills

Q1 Remember that this happened first and was ....... to the episode that happened afte r-
wards.

(@) before (b) since (c) prior (d) previous

Q2 As the police saw the accident themselves, the driver avoided the ....... of having to
give a detailed report.

(@) need (b) requirement (c) indictment (d) necessity

Q3 It's a complete waste of time ....... over who was to blame, the main thing we have to
do is decide what to do next.

(@) arguing (b) discussing (c) repeating (d) considering

Q4 It was easy to realise why the machine had stopped working since it was a direct .......
of his failure to maintain it.

(@) complement (b) concern (c) consequence (d) conviction

Q5 I am completely confused as to why she did itand so it's not ....... to imagine why oth-
er people are mystified, too.

(a) definite (b) difficult (c) debatable (d) decided

Q6 If you want to try and influence that political party it's best to become a member
yourself and then you canargue fromthe ........

(a) entrance (b) beginning (c) side (d) inside

Q7 | have great ....... for themat this time because | have had a similar expe rience.
(@) sincerity (b) sympathy (c) sorrow (d) sadness
Q8 Feel free to visit anything of interest to you in the exhibition and also youcan....... of

any of the refreshments available.

(a) retake (b) undertake (c) partake (d) intake

Q9 Many of the people in the crowd were visibly crying because they all ....... with those
who had lost relatives in the disaster.

(a) resented (b) regretted (c) rejoined (d) sympathized

Q10 I assure you that you will have no problem with the task because it's as easy .......
can be.

A) as (b) than (c) and (d) it

Planning a Business

QL1 Itis essential before starting a business to work ona planto ....... problems later on.
(a) escape (b) endure (c) avoid (d) enter

Q2 The biggest ....... in business can be eliminated if you have sufficient capital to start
with.

(@) scene (b) risk (c) encounter (d) harm

Q3 Even when the economic situation is ....... , there is always present the need for plan-

ning ina new business.



(@) mighty (b) huge (c) hefty (d) strong

Q4 Whatever happens in the future there is absolutely no ....... for good market research
before you launch a new product.

(@) consideration (b) criterion (c) substitute (d) contemplation

Q5 Your ....... concern is naturally the plan but don't forget your capital or your pre mis-
es.

(a) firstly (b) primary (c) primarily (d) initially

Q6 When people are considering whether to loan your new business a substantial sum,
they are going to ....... your potential.

(@) encompass (b) evolve (c) evaluate (d) enquire

Q7 It is worthwhile ....... as much market research information as possible before you
work out your plan.

(@) including (b) snatching (c) grabbing (d) gathering

Q8 Her next task was to have a meeting with the bank manager to ....... that she had a
secure enough plan to warrant a loan.

(a) declare (b) demonstrate (c) state (d) announce

Q9 There are certain weaknesses inyour plan that needto be ....... urgently if you are to
succeed.

(a) affixed (b) acquired (c) addressed (d) attended

Q10 Since the start of the business many new ideas have ....... out of the original plan.

(@) developed (b) shown (c) gained (d) built

Organizing a Business

Q1 According to Ron Kurtus of School for Champions, some companies may be .......
successful, but they could be even more profitable if they paid attention to the basics of
organization.

(@) casually (b) mildly (c) scarcely (d) willfully

Q2 Good organization results in reducing losses due to ....... work or unclear objectives.
(@) duplicate (b) little (c) over (d) unplanned

Q3 All personnel do better work, because they know what they should be doing and
what their place is in the ....... of things.

(@) host (b) plan (c) process (d) scheme

Q4 Inorder to improve, you must have a vision or goal of where you want toend ........
(@) it (b) result (c) point (d) up

Q5 The primary purpose or reason to start a business ....... is to earn profits for its own-
ers or stockholders.

(@) energy (b) entity (c) strategy (d) synergy

Q6 For the ....... of public relations, such a stated purpose is kept private.
(@) cause (b) comfort (c) matter (d) sake
Q7 Youshould also be aware of your core .......: what are you good at?

(@) comparisons (b) competencies (c) competitors (d) complements

Q8 Often companies become diluted and start to get into a field that they think is ....... :
but in which they cannot compete.

(@) lucent (b) lucrative (c) ludicrous (d) lugubrious

Q9 A good ....... statement accurately explains why your company exists and what it
hopes to achieve in the future.

(@) corporate (b) foundation (c) mission (d) public

Q10 A very good way to organize your business is by following the ....... 9000 standards;
you do not necessarily have to become certified, but you can still use them as a guide in
how to effectively operate your business.

(@) BBB (b) ISO (c) POP (d) QC



Business Letter Basics
Q1 The first goal in writing a business letter is to get the recipient's ........
(a) address (b) attention (c) services (d) trade
Q2 One fundamental ....... of effective writing is to put the key information at the begin-
ning.
(a) case (b) example (c) principle (d) situation
Q3 Avoid ....... down the beginning of the letter with abundant information of which the
reader is already aware, however.
(@) gearing (b) setting (c) weighing (d) writing
Q4 Effective writing is ....... reading that makes the recipient want to read further.
(a) affected (b) effortless (c) effusive (d) offensive
Q5 In writing commercial correspondence, it is important to employ a friendly yet effi-
cient ...
(a) feeling (b) mood (c) tense (d) tone
Q6 Trytoaimfora....... style, but without employing bad grammar, slang, or othe rwise
questionable English.
(@) controversial (b) convenient (c) conventional (d) conversational
Q7 Be merciless in eliminating the ....... that most people put into letters: it wastes the
recipient’s time and tries his or her patience.
(a) backing (b) clouding (c) complaining (d) padding
Q8 A good business letter is simple and straightforward without being simplistic or ........
(@) panoramic (b) paternal (c) patriotic (d) patronizing
Q9 The conclusion or ending paragraph should bring the communication to a polite and
....... close.
(@) businesslike (b) interminable (c) measurable (d) subtle
Q10 Unfortunately, the ending paragraphs in much comme rcial correspondence employ
wordy and overused phrases that detract from the letter's ........
a) contact (b) contract (c) extract (d) impact

Email Do's and Don't's

Q1 Joan Lloyd, of Joan Lloyd & Associates, writes that email is a medium of communi-
cation ....... for sheer convenience.
(@) uncompared (b) undivided (c) unequal (d) unparalleled

Q2 However, she warns that it also carries many ....... and even dangers in the office en-
vironme nt.

(a) deadfalls (b) freefalls (c) pitfalls (d) pratfalls

Q3 Delivering a negative message is difficult, even when it is spoken face -to-face; ....... IS

almost guaranteed when it's received by email.
(a) decisiveness (b) defensiveness (c) derisiveness (d) discursiveness
Q4 What's worse, email can be printed and saved: both parties will often haul out their

""documentation™ to prove how the other party has ....... them.
(@) decried (b) missed (c) reviled (d) wronged
Q5 If you receive an email that ....... you off, and your first reaction is to counterattack,

don't; close it and wait 24 hours before you respond.

(@) checks (b) fires (c) seizes (d) ticks

Q6 Because the tone and ....... are missing, it is more important to use friendly language,
descriptive adjectives and carefully chosen words.

(@) inflection (b) intention (c) reflection (d) retraction

Q7 If you don't consider how it will sound on the other end and take steps to shape the
delivery so the meaning is understood, you could be doing ....... control later.



(@) communication (b) courtesy (c) damage (d) passion
Q8 When | get a sloppy email, with poor punctuation, misspelled words or in lower case
letters, it tells me the person just doesn't realize that what and how they write ....... their
credibility to others.
(a) denies (b) exaggerates (c) telegraphs (d) underlines
Q9 Email feels private, but it's anything ........
(@) at all (b) available (c) but (d) public
Q10 Write every email for your boss's eyes: it's a great way to keep you honestand ...... .
sensitive.

(@) politically (b) positively (c) practically (d) probably

2 cemecTtp
Business Expressions (1)
Q1 I heard of a new company today with which we should co-operate and ....... business
with.
(@) make (b) create (c) have (d) do
Q2 Shortly after he was dismissed from the firm he decided to ....... himself up in his own
business.
(@) put (b) set (c) place (d) hold
Q3 They went ....... business shortly after their children had left home and got married.

(@) out (b) in (c) into (d) on

Q4 As soon as they heard what had happened, they ....... it their business to find out the
truth.

(@) made (b) tried (c) managed (d) called

Q5 I would ask you kindly not to interfere with what I'm doing as in all honesty it's .......
of your business.

(@) no (b) nothing (c) none (d) nor

Q6 Despite all the alterations that are taking place in the department store, the man-
agement wanted to explain it was business as ........

(@) common (b) practical (c) frequent (d) usual

Q7 She knew that there was some kind of ....... business going on because strange things
We re happening.

(@) weird (b) unusual (c) funny (d) stupid

Q8 We really can't delay any more with our plans and must ....... down to business as
soon as possible.

(@) set (b) get (c) cut (d) find

Q9 When the bomb went off, most of the injured were just ordinary people going .......
their business.

(@) about (b) along (c) across (d) through

Q10 Although they had high hopes that they would be successful, they ....... out of busi-
ness within six months.

@ turned (b) came (c) went (d) fell

Business Expressions (2)

Q1 I've warned you before that you shouldn't get involved in this matter and you have
....... business discussing it.

(@) some (b) little (c) no (d) not

Q2 That's really not my concern at all and I'm certainly not ....... the business of telling
others what to do.

(@) in (b) out (c) of (d) by




Q3 She was very enthusiastic about her new job and was making rapid progress .......
nobody's business.
(@) as (b) with (c) similar (d) like

Q4 1 really wouldn’t joke about it because these people are deadly serious and ....... busi-
ness.

(@) signify (b) mean (c) require (d) need

Q5 He didn’t hesitate to tell me that I wasn't wanted and just told me to ....... my own
business.

(@) concern (b) look after (c) tend to (d) mind

Q6 I'm afraid it won't be possible to talk to the boss today because he's away ....... busi-

ness till Tuesday.

(@) off (b) on (c) for (d) to

Q7 He was very keen that we kept in touch and for that reason he handed me his busi-
ness ........

(a) ticket (b) paper (c) card (d) notice

Q8 This is the really important part of the machine and that's why we call it the business
(@) centre (b) end (c) area (d) point

Q9 The whole site has nothing but offices and administration centres and that's why we
call ita business ........

(@) place (b) situation (c) field (d) park

Q10 All the famous film stars, actors, directors and writers were at the festival
representing the world of ....... business.

@ play (b) drama (c) show (d) performance

Daily Business Activities

Ql My ....... went very well. I think I will get the job.

(@) interview (b) interstate (c) invitation (d) inspecting

Q2 She likes your ....... of writing.

() jester (b) paper (c) test (d) style

Q3 There is a water ....... in the hallway next to the bathroom.
(a) fling (b) thing (c) hole (d) fountain

Q4 This report is ....... next week.

(@) gave (b) due (c) expect (d) date

Q5 I cannot print the flyers because the ....... is out of paper.
(@) printer (b) impression (c) machine (d) impersonator

Q6 We normally serve five hundred ....... every day.

(@) customs (b) customers (c) consume (d) commuters

Q7 At the annual picnic we will be ....... hotdogs and chicken.
(@) serving (b) picketing (c) holding (d) rendered

Q8 From time ....... time the inspector comes to make sure that everything meets health
standards.

(@) in (b) and (c) to (d) for

Q9 The bigger they are the harder they ........

(@) cry (b) hit (c) swim (d) fall

Q10 Do you keep your files inyour desk ........

@ envelop (b) drawer (c) pocket (d) leg

Inte rnet Business (1)

Q1 One of the great advantages of using the Internet is that people can....... more quick-
ly.
(@) interfere (b) interrupt (c) intervene (d) interact




Q2 It's no good spending a small fortune on new IT equipment as it's more cost ....... to
hire it.

(a) affective (b) addictive (c) effective (d) reductive

Q3 One of the fashionable ways of saying you've been sacked is to say that your compa-
nyis ....... sizing but you've still lost your job.

(@) down (b) cut (c) out (d) through

Q4 The important thing to realise is that your service is not a little island on its own be-
cause all the services in this company are ....... connected.

(@) in (b) inter (c) out (d) across

Q5 Whereas ten years ago we only dealt with customers in this country nowadays we are
truly ....... with branches all over the world.

(@) worldly (b) mondial (c) globular (d) global

Q6 One of the most successful tools in your organisation is that of good ....... because
everybody knows what's going on.

(@) communication (b) concentration (c) contemplation (d) consideration

Q7 Let me just ....... what we have agreed in the agenda so far if nobody minds me going
over it all again.

(a) restore (b) retake (c) recap (d) redo

Q8 You have to realise that not all your clients can reach you online because they don't
have ....... to a computer.

(a) address (b) access (c) acceptance (d) approach

Q9 There are times when you have to force yourself to improve your performance and
that's simply called self........

(@) movement (b) mastery (c) manifestation (d) motivation

Q10 You must think big in this business and not just think short ....... but what you hope
to do intenyears' time.

@ term (b) period (c) length (d) time

Inte rnet Business (2)

Q1 It's all very well having a dream or an idea but you must know where you're going
and what your ....... is.

(@) terminus (b) terminal (c) goal (d) tendency

Q2 Her job in the company was to sort out the relevant information thereby ....... it so
that only appropriate material was sent to her directors.

(a) draining (b) filtering (c) cleaning (d) dredging

Q3 She told him to stop wasting time by coming up with tried and tested ideas and in
this way simply re-inventing the ........

(@) circle (b) round (c) curve (d) wheel

Q4 The product had been on the market for some years and was selling well but some-
how the image was in need of a face liftor........

(@) enhancement (b) enthusiasm (c) endeavour (d) enticement

Q5 In the hope of finding fresh ideas he used the internet to help him by using as many
search ....... as he could discover.

(@) gangways (b) portals (c) doorways (d) passages

Q6 You must increase the sale of this commodity by trying to interest a different age
range and by ....... into their society.

(@) dripping (b) floating (c) tapping (d) sailing

Q7 You'll never make any more money or ....... new income if you keep using that un-
imaginative marketing logo.

(@) generate (b) generalize (c) germinate (d) engender

Q8 Now that you've explained the scope and ....... of the market, we are very keen to in-
ject some money into your project.




(@) measurement (b) distance (c) width (d) dimension

Q9 There is always a risk inany business ....... when your scheme is based on an entirely
new concept.

(@) venture (b) journey (c) adventure (d) voyage

Q10 Getinthere firstand don't hesitate to act as the boss and take the ........

(@) place (b) lead (c) leading (d) leader

Online Marketing Campaign

Q1 She was going to discuss the matter ....... with her colleagues or her family.

(@) but (b) yet (c) neither (d) either

Q2 Our project team tried hard to think ....... all the possible alternatives before making
a decision.

(@) of (b) at (c) by (d) as

Q3 Timing can be ....... crucial when you're considering launching a new online market-
ing campaign.

(@) strongly (b) greatly (c) extremely (d) already

Q4 Are you able to ....... our conditions of delivery in line with our recent invoice?

(@) except (b) expect (c) accept (d) access

Q5 Fortunately for us we're finding our new internet division is showing an increased
(@) prophet (b) profit (c) profitably (d) profits

Q6 Following some recent research our engineers ....... that our index system has scope
for fast improve ment.

(@) fined (b) finding (c) found (d) finds

Q7 Inour line of business it is vital to host our we bsite on our own server ....... of getting
someone else to do it.

(@) except (b) but (c) besides (d) instead

Q8 Before you employ new staff you should carry out a ....... examination of their per-
sonal qualities and professional experience.

(a) careful (b) caring (c) carefulness (d) carefully

Q9 Thanks to the high standards of service we offer our customers, we have been able to
establish an excellent........

(@) repute (b) reputable (c) reputation (d) reputedly

Q10 An interactive website can save your organisation ....... amounts of time and money
that would otherwise be spent on correspondence.

@ signify (b) significant (c) significance (d) signification

Employment and Training

Q1 We're paying for a stand at the new industrial exhibition witha viewto ....... interest
among potential employees in our company.

(@) gereralizing (b) generating (c) germinating (d) gesticulating

Q2 For the first three months of your employment with the firm you will be under the
care ofa........

(@) minor (b) monitor (c) mender (d) mentor

Q3 Although she was very tempted to accept the job she was offered, she had to ....... the
offer because the salary would have been insufficient.

(@) return (b) reject (c) refuse (d) repeat

Q4 A university education is of course important but it is essential that all employees
undergo a period of intensive........

(a) preparation (b) concentration (c) training (d) learning

Q5 A newsletter is sent out every ten days to all the staff so that they receive a regular
....... on recent appointments.

(@) update (b) dating (c) dates (d) dated




Q6 Part of the ongoing training is to ensure that a regular time and place are ....... for
department heads to meet their staff.

(@) placed by (b) put on (c) set up (d) set off

Q7 The head of department acknowledged that the ....... of the section was largely due to
high quality support staff.

(@) success (b) progress (c) business (d) future

Q8 The pace of change in that industry is so fast that staff find it hard to ....... the latest
developments.

(@) hold on to (b) keep onto (c) hold up with (d) keep up with

Q9 It is the policy of the company to ....... all inte rviews for new recruits with a member
of the trade union present.

(@) control (b) conduct (c) convene (d) confirm

Q10 In view of the excessive workload you have at the moment I won't expect you to
keep ....... during the next few days.

@ on line (b) onroad (c) ontrack (d) on path

Corporate Policy (1)

QL1 Since last year my workload has increased ........

(@) considerable (b) considerably (c) considered (d) consider

Q2 The ability to present your thoughts inanorganized ....... is critical.
(@) box (b) time (c) manner (d) concentration

Q3 The company has ....... several new policies recently.

(@) implemented (b) driven (c) overtaken (d) understood

Q4 She provided the judge with ....... evidence insupport of the case.
(@) concrete (b) wooden (c) athletic (d) doomed

Q5 Heis paida ....... rather than by the hour.

(@) degree (b) percent (c) wage (d) salary

Q6 The job....... seems to be improving.

(@) fence (b) allowance (c) market (d) cruise

Q7 Your resume needs ....... work.

(@) many (b) lot(c) a (d) some

Q8 The operationis currently ....... some vast changes.

(@) undergoing (b) under coming (c) over going (d) overcome

Q9 Working as a team will better enable the company to ....... its goals.
(@) stretch (b) remove (c) reach (d) take

Q10 Who is in charge ....... negotiations?

@ from (b) of (c) to (d) with

Corporate Policy (2)

QL1 Sheis ....... with having to do 2 people’s jobs.

(a) tired (b) tiring (c) feel down (d) fed up

Q2 Being a mother ....... 3 and working full-time was too much.

(@) with (b) at (c) of (d) for

Q3 He works 6 days ....... week.

(@) a (b) to (c) of (d) from

Q4 It's the ....... of a lifetime.

(@) opportunity (b) compensation (¢c) immersion (d) details

Q5 The left-overs each night are donated toa ....... organization that feeds the homeless.
(@) no money (b) unprofitable (c) profitless (d) nonprofit

Q6 Itis very important that the reviewis turned ....... by the deadline.
(@) over (b) up (c) in (d) through




Q7 Beginning in October we will ....... each employee’s past performance.

(@) evaluate (b) elevate (c) educate (d) integrate

Q8 People tend to gravitate ....... others who are the most like the mselves.

(@) over (b) with (c) toward (d) like

Q9 The owners are discussing how they can cut costs without lowering salaries or .......

off employees.
(@) cutting (b) laying (c) dumping (d) firing
Q10 Youare the ....... helpful person | have met.

(@) greater (b) better (c) biggest (d) most
IIpumepHbie Bonpocs! k 3aueTy (1 cemectp)

1. How do you achieve effective communication? What makes a good communicator?
2. What are the barriers to effective communication?

3. How to deliver an effective presentation?

4. What technigues do inspirational speakers use to engage an international aud ience?
5. What are some strategies for becoming a better public speaker?

6. How to build strong business relationships?

7. Networking is a vital part of establishing good business relationships, isn’t it?

8. Why is cultural awareness important for business people?

9. Businesses interact globally, don’t they?

10. What personality traits help in doing business internationally?

IIpumepHble 3a1aHUs K IK3aMeHY (2 cemecTp)

1. TlpouuTaiiTe HE3HAKOMBIN TEKCT.

2. TlepeBemuTe OTPHIBOK M3 3TOTO TEKCTA C aHTJIMMCKOTO HA PYCCKUM MUCBMEHHO.

3. TlepeckaxuTe TEKCT.

4. TlepeBenute NMpeAsIOKEHHUE C PYCCKOTO sI3bIKa HAa aHTJIMICKUI, UCIOJIb3Ys U3Yy4EHHBIN
JICKCI/IKO-I'paMMaTI/I‘IeCKI/Iﬁ Martcpual.

5. CocraBpTe 1uajior Ha NPEAJIOKEHHYIO CUTYaLHIO (110 U3y4EHHBIM B CEMECTPE TEMaM ),
C UCIOJIB30BaHuE GOPMYJT PEUEBOTO ITHKETA.
Ilpumep: The owner of the department store visits Moscow to find a supplier of amber
jewelry. He/she phones a Russian contact recommended by a colleague. The owner
wants to find out if the Russian is interested in doing business with his/her company.

7. YYEBHO-METOANYECKOE U UTH®POPMALIMOHHOE OBECIIEYEHHUE JINC-
HNUITJIMHbI

a) OCHOBHas JIuTeparypa:

1. benpunkas JI.B. JlenoBoii anruiickuii s3eik = English for Business Studies [Dnexrpon-
HbII pecypc]: yueOHoe mocobue/ beapuukas JI.B., Bacunesckas JI.U., bopucenko .JI.—
DJIEKTPOH. TeKCTOBbIe MaHHbIe.— MuHck: TerpaCucrtemc, Terpamut, 2014.— 320 ¢. — Pe-
xuM fpocryna: http://www.iprbookshop.ru/28071.

2. ManbkoBckas 3.B. AHIIHICKUH S3BIK B CUTYaIlUSIX TTOBCEIHEBHOIO JCJIOBOTO OOIICHUS:
VYyebnoe mocodbue / 3.B. ManbkoBckas. - M.: HULl UIHO®PA-M, 2016. - 223 c. — Pexum
noctyma: http://znanium.com/bookread2.php?book=519607

3. JlenoBoii anrmmiickuii. Jlenmoas mepemnucka. Business English. Business Correspondence
[DnexTpoHHBIHN pecypc]: yueOHOe nmocodue/ — DIEKTPOH. TEKCTOBBIE AaHHBbIe.— OMck: OM-


http://znanium.com/bookread2.php?book=519607

CKHH TOoCynapcTBeHHBIH yHHBepcuTeT uM. @.M. JloctoeBckoro, 2012.— 228 ¢.— Pexum
noctyma: http://www.iprbookshop.ru/24882

0) TOTOTHUTEIbHAS JTUTEpaTypa:

1. ManbkoBckas 3.B. nuoMel u ¢pa3oBbie TIIATONBI B JICIOBOM OOMICHWUH (aHTIIMACKHI
s3BIK): YueObHoe nocodue / 3.B. ManpkoBckas. - M.: UTHOPA-M, 2011. — 184c. — Pexum
noctyma: http://znanium.com/bookread2.php?book=205580

2. Cnenouu B.C. [lenoBoit anmmmiickuii s3eik = Business English [Dmexrponnsiit pecypc]:
yaebHoe mocooue/ CrnenoBuy B.C.— DiekrpoH. TekcToBbie naHHbie.— Munck: TerpaCu-
cremc, 2012.— 270 ¢.— Pexum noctyna: http://www.iprbookshop.ru/28070.

3. Typyk N.®. Business English in Fiction [Dyiekrpornsiii pecypc|: npakrukym/ Typyk N.®.,
IleryxoBa M.B.— DjekTpoH. TekcTOBbIE NaHHble.— M.: EBpa3suiickuii OTKPBITBIN MHCTUTYT,
2010.— 94 c.— Pexum nocryna: http://www.iprbookshop.ru/11186

4. Trappe, Tonya. Intelligent Business. Intermediate Business English. Coursebook / T.
Trappe, G. Tullis. — Harlow: Pearson Education Limited: Longman, [2008].— 176 p. —
bubnuorexka Bal'y.

B) IEPUOMUYECKHIE U3TAHUS:

1. Kypuan mis usydaronmx aHmaickuin s3eik «Speak Outy. — M. : T'mocca-TIpecc.
2. XKypnan «Hot English Magazine. — URL: http://www.learnhotenglish.com

I) HHTEPHET-PECYPCHI:

1. http:// www.breakingnewsenglish.com
2. http:// www.businessenglishsite.com
3. http://'www.iprbookshop.ru

4. http://www.studentlibrary.ru

5. http://znanium.com

8. MATEPUAJIbHO-TEXHUYECKOE OBECIIEYHEHUE JUCIUIIJIMHbBI

B kauecTBe MaTepHallbHO-TEXHHUYECKOTO OOecreueHus: MUCHMILIMHBL «/lenoBoil mHOCTpaH-
HBIN S3bIK» UCIIOJIB3YIOTCS

- muHTra)OHHBINA KaOUHET;

- KOMIIBIOTEPHBIN KIIACC C BBIXOJOM B HHTEPHET,

- yueOHast aynuTopusi, 000pyIOBaHHAs MHTEPAKTUBHON JOCKOM U MYIbTUMEIUUHBIM MPOCK-
TOpOM,;

- IIEPEHOCHON MYJIBTUMEIUNHBIA KOMILIEKC.
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IHACIIOPT ®OHJA OINEHOYHBIX CPEACTB

®onn oueHouHbix cpenctB (POC) g TEKyIIEro KOHTPOJIS YCIIEBAEMOCTH U MTPOMEXYTOYHOM aT-
TeCTallUU MO JUCHMIUIMHE «/[e70BOM MHOCTpaHHBIH A3bIK» pa3paboTaH B COOTBETCTBUHU C paboyei
nporpammoii, Bxomsmend B OIIOIT nanpasnenus noaroroBku 44.04.01 Ilegarornueckoe oOpa3oBa-
HUE HaIpaBJIeHHOCTh (Mpo¢uib) MOATOTOBKH «AKTYyaJbHble MNPOOJIEMbl HM3y4€HHUS] POMaHO-
TEPMAHCKU X SI3BIKOB ».
B pe3ynbraTe 0CBOSHUS AMCUMIUIMHBI «/{e710BOI HHOCTPAaHHBIN S3BIK» CTYICHT JOJKEH O00-
Ja1aTh CJIEA YO IIMMHU KOMIIETEH MMM :
OIIK-1 — roToBHOCTBIO OCYLIECTBJIATH MPO(ECCHOHATbHYIO KOMMYHUKAIIUIO B YCTHOH U
NMUCHMEHHOW (popMax Ha PYCCKOM M MHOCTPAHHOM SI3bIKAX JUIS PEIICHUS 33129 PO (PeCCHOHAIBH O
JIESTEIIbHOCTH.

Ne

/o

KoHTponupyembie pa3aensl (TEMbI) I CIUTLTHHBI

Koa xouTpomnu-

pyeMoil KoMIIe-

TEHIIUH (UK ee
YacTH )

HanmenoBanue
OLIEHOYHOTO
cpencraa

Communication. What makes a good communicator?

OIIK-1

PaszHoypoBHEBBIE
JIEKCUKO-
rpaMMaTH4YecKue
3a/1aHus, TECT

Being international.

OIIK-1

PasznoypoBHEBBIE
JIEKCUKO-
rpaMMaTU4YeCKue
3aJIaHUS], TECT

Building business relationships.

OIIK-1

PazHoypoBHEBbIE
JIEKCUKO-
rpaMMaTHYeCKue
3agaHus, Kedic
(mpoGiiemHBIE
3aJIaHHs) TECT

The importance of cultural awareness in business.

OIIK-1

PaszHoypoBHEBBIE
JIEKCUKO-
rpaMMaTuyecKue
3a/1aHus, Mpe-
3€HTal[UH, TECT

Business ethics.

PaszHoypoBHEBBIE
JIEKCUKO-
rpaMMaTHyYecKue
3agaHust, Ketic
(mpoGiiemHBIE
3aJlaHusl), TIpe-
3€HTallUH, TECT

Team building.

OIIK-1

Pa3znoypoBHEBBIE
JIEKCUKO-
rpaMMaTHyeCcKue
3amanus, Ketic
(mpoGiiemHBbIE
3aJIlaHUs1) TECT

Doing business online, E-commerce, the use of the
Internet in Business.

OIIK-1

Pa3znoypoBHEBBIE
JIEKCU KO-




rpaMMaTHYECKHUE
3aJlaHus, TeCT

8 Pa3zHoypoBHEBBIE
JIEKCUKO-
rpaMMaTU4YECKue
3aJjaHUs, TeCT

The future of business.

9 PazHoypoBHEBBIE
JIEKCUKO-
rpaMMaTHYecKue
3a7laHusl, TIpe-
3€HTAIlH, TECT

Employment/Business trends. OIIK-1

KoMIIJIEKT OIEHOYHBIX CPENCTB IO AUCLUILUIMHE «/I€I0BOM MHOCTpaHHBIA SI3bIK» IIpEIHA-
3Ha4YeH /Ui aTTeCTalluM 0O0y4JaroIMXCs Ha COOTBETCTBHE UX MEPCOHAJBHBIX JOCTHKEHHUH MO3Tal-
HBIM TpeOOBaHUSIM 00pa30BaTENbHOM MPOrpaMMbl, B TOM YMciie paboyel mporpaMMbl JUCLHUIIIMH bl
«/lenoBoil MHOCTPAHHBIN SI3BIKY», JUISl OLICHUBAHUS PE3yJAbTaTOB OOYUEHMs: 3HAHUM, YMEHUM, Bia-
JEHUN U ypOBHS MPHOOPETEHHBIX KOMIIETEHIUH.

Ilepeyens kommeTeHUUH, (POpPMUpPYEeMbIX B Ipolecce H3YyYeHUs IMCHUIIHHBI «/le1oBoM
HHOCTPAHHBIH SI3bIK» NPH OCBOEHHMH O00pa30BaTEeJbHOH MNPOrpaMMbl 10 HANPABJEHHUIO
noaroroBku 44.04.01 Ilexaroruyeckoe odpasoBanue

OIIK-1 I'omosénocmb co3nasamep COUUAILHYIO 3HAUUMOCHb ce0ell Oyodyuieil npogeccuu,
o01a0amv momueayueil K 0Cyuiec meieHuI0 npopheccuoHanbHoil 0esameibHOCHII.

mpoOJieM COBPEMEHHOTO 00TIIe-
CTBA IO MPEIOKEHHON TeMaTH-
KC B IMPHIOKCHUU K MCAAroru-
YECKOU JIEATEIILHOCTH

M THCbMEHHBIE BBICKA3bI-
BaHHUS T1I0 aKTYyaJlbHbIM
npo0iemMaM COBPEMEHHOTO
oOIecTBa B MPHIIOKEHUU
K TICarOTUYECKOM  JIes-
TEJIBLHOCTH

3namep Ymemn Braoemo
HUCTOPUYECKHE, COLIMANIbHBIE, | - COCTABJISITh PA3BEPHYTHIE | - HaBBIKAMH MPOOJIEMHOTO
KYJIBTYPHBIE aCMEKThl OCHOBHBIX | CAMOCTOSITEIbHBIE YCTHBIE | U3JI0XKEHUS coJiepKaHus

crenuUKA TeJaroruyec Kou
NEeSTeTbHOCTH B paMKax
MPETIOKEHHON JIEKCHYECKOM
TEMaTHUKU

HOK333TCJII/I, KPUTEpPHMH M HIKAJa OIICHUBAHUA KOMIIe T€ HIMH TEKYIIET0 KOHTPOJIA 3HAHUHA 110

yueOHOM qucuMILUIUHE «J[eJ0BO MHOCTPAHHBIN S3BIK»

Texyumii KOHTPOJb 3HAHUN B paMKax HM3Yy4eHMs AUCUUILIUHBI «JleToBOH HMHOCTpaHHBIN
IpeIoaracT pa3sHOYpPOBHEBBIE JIEKCMKO-IpaMMaTUUYECKUE 3a/laHus, Kelc-cragu (Ipo-

SI3BIK»

OJIeMHBIE 3aJJaHus1), TOATOTOBKA MPE3EHTAllUM, TECTUPOBAHHUE.

KpﬂTepI/II/I OLHCHKHU TECTUPOBAHUSA CTYACHTOB

Tunoswie JIEKCUKO-cpammamuldecKkue 300aHUA
1. The odd one out Circle the word that does not belong to the same field in each horizontal

group:

1. business company society subsidiary
2. salary manager salesmanemployee

3. finance product

research marketing

4. distributing selling assembling promoting
5. components tools hardware strategy
6. end user customer client distributor




2. Word definition Which of the groups of three words that you identified above refer to the
following definitions?

1. people Who buy goods OF SEIVICES oo s

2. types of commercial organisations .o

3. different departments or functions oo

4. people who work inside a COMPaNY oo

5. activities that involve meeting CUSTOMErS..........cccovveveiieiiees e e

6. products that canbe sold

3. Adjectives of Nationality Read the ten short passages. Below each one you will find a sen-
tence which you should complete using an adjective of nationality. Make sure that your sen-
tences reflect the information that is contained in the passage itself.

1. Packard Bell Electronics has already taken 10% of the US computer market and has perfor better,
in some areas, than its two main national rivals Compaq and Apple. Compag, Apple and Packard
bellare .................... 2. Nordak is currently recruiting a senior manager who will head up the
UK office of its first foreign subsidiary. Nordak is not of ..........ccocviiiiiiiii i origin. 3.
The shares of Heineken NV reached a record level of 244.5 guilders yesterday on their home mar-
ket in Amsterdam, Holland. Heinekenisa ..........cccooevenieiiennnne company. 4. The 'Societe de Bourse
Franchise' publishes an annual guide to the 120 biggest national companies whose shares are sold
on the Paris exchange. The Paris exchange sells the shares of the 120 biggest ........ companies. 5.
Coroll have received several enquiries from companies who are interested in representing products
in Spain. However, for the time being they have no intention of expanding into t part of Europe. Co-
roll has no plans to enterthe .......cccccoveveiici e, market.

4. Adve rtising slogans Read the slogans and match them with the products or institutions for
which you think they were actually used.

1. Get into our bed and sleep better ...................

2. Down under: it's home to US ......ccccevvererennne.

3. Would Mrs O'Brien trust her precious soles to just anyone.

4. I went to work and left my wrinkles at home ...................

5. Waist disposal unit...................

a. cosmetic cream

b. ‘Nordic ski’ exerciser

c. Australian airline company

d. socks

e. matress

5. Do or Make Complete the following sentences with the correct form of make or do.
1. Store managers ...decisions about which products to keep and which ones 2. ... away with. 3.
Although that company has almost the same name as ours, we have nothing ....with them. 4. You

should ....... certain that the customers are always satisfied. 5. In many cases, it .... sense to stock
original products that cannot be found easily in other shops. 6. He....... living as store manager for
over 30 years and does not plan to retire yet. 7. Could you .... me a favour and work the morning
Shift? 8. ..o workers redundant is never an easy task for a manager.

6. Prepositions Fill in the blanks below with the correct prepositions.

1. Although Leila is young, she is already successful.................... business. 2. It is neces-
Y |/ us to improve our after-sales service. 3. Is your computer compatible
........................ mine? 4. The customers are very critical .................. some of the products we sell. 5.
We must be attentive ..........cccooeevvrenieinnen, the needs of our customers.

7. Company’s performance assessment Read the following authentic newspaper headlines
and decide in each case whether they reflect a good (+), average (0) or poor (-) performance of
the company's shares on the Stock Exchange.

1. Matsushita expects Y85bn profit boost.......................... 2. Welpac dives to £1.2m
0SS o 3. Philips surges to £193m in third quarter....................... 4.

4



Jump in Rhone-Poulenc income...................c.oinninn. 5. Bibby falls £10.7 into the
red. .o 6. Sumitono Metal Mining tumbles..............................

8. Commonly confused words. Circle the correct word in brackets in each of the following
sentences.

1. This report examines the (relationship/relation) between education and the level of development
in Africa. 2. During the meeting, he made a brief (illusion/allusion) to the decline in exports to
Western Europe. 3. Austria has been (accepted/excepted) into the European Union. 4. Of the two
proposals put forward, | prefer the (later/latter). 5. (Who's/MWWhose) responsible for consumer affairs
in this company?

9. Give a one-word definition.

1. Anestimate of the price of something. 2. Another word for a professional insurer. 3. A request
for payment following an accident. 4. An intermediary between a client and an insurer.

10. Countable and uncountable nouns. In each of the following sentences indicate with a tick
() oracross (X) whether the noun initalics has been used correctly. If not, write the se ntence
out correctly in the space provided.

1. Their training has been organised to cover basic communication skills..................... 2. Over
the years our company has accumulated a lot of experiences in the field of laser scanning tech-
PHGUES. ...tttk b bbbttt et bbbttt 3. Our premises are located
in the centre of Brussels. .......cccoveiiiieiicic e 4. Businesses were especially good
last quarter and this will affect our profits for the year... 5. The datas show a fall in the number of
fatal accidents. ..o

Ikaja oneHNBaHNs (32 MPaBUIBHBIN 0TBET AaeTcs 1 6awn)
«@2» — 60% 1 MmeHEee

«3»—61-80%

«» —81-90%

«5»—91-100%

IIpumep nes1oBON UIpPBI

1. Tema urpsi: «Pa3roBop mo TeneQoHy ¢ ASTOBBIM MapTHEPOM: IPHUITIALICHUE K YJacTHUIO B KOH-
depeHunu Mo mpodiieMaM COHATEHON PabOTHI»

2. Konnermiiust urpst: JlenoBas urpa — 3to opma Bocco3maHusi B y4eOHOM TpoIecce MpeaMETHOTO
U COLMANIBHOTO cojepaHus Oyayiuel mpodecCHoHANbHOMN eSTeNbHOCTH, MOJICIUPOBAHUS CUCT e-
MBI OTHOmeHHﬁ, XapPaKTCPHLBIX 14 JAHHOTO BU A ACATCIIBHOCTH.

3. Onucanue poseu:

Y4yacTHUK A: 4JeH OPTraHU3alMOHHOTO KOMUTETA 110 MOATOTOBKE U MPOBEACHUIO MEKIYHAPOTHOM
KOH (lepeHLIUH 110 TpobIeMaM COIUAIBbHOM paboThl ¢ HACeNCHUEM; IEPe]] YIaCTHUKOM A MOCTaBJIe-
Ha 3a/1a4a IPOBECTU MEPETOBOPBI C UHOCTPAHHBIM KOJUIETON 1O Tese(pOHY C LENbI0 MpHUITIalleHUs
ero K y4acTHIO B KOH (pepeHIINH 110 polieMaM COLMaIbHONU paboThl C HACEICHUEM.

YuactHuk B: nepeBoIuMK aHIIMKCKOIO S3bIKa: MOMOIaeT BECTU IIEPETOBOPBI C MHOCTPAHHBIM
MapTHEPOM, IPUXOAUT Ha MTOMOIIb B CIIOKHBIX CUTYaIUAX OOIIICHUS HA AaHTJIMMCKOM SI3bIKE.
YuactHuk B: mHOCTpaHHBIN MapTHEP, CHEIUATMCT MO COMANBHON padoTe C HAaceleHnueM, He Blla-
JICIO I PYCCKUM SI3bIKOM.

IIpo61emMHoe 3a7aHMe: OOCYIUTh TEMY COOOIICHUS Ha TIPEACTOsAIIEH KOH QepeHIIuU, JaTy pre3-
Jla, YCIIOBUS pa3MelleHus1, BBIOpaB U ynoTpeOUB B quanore cienyronme (pasbl, peioKeHus:
Introducing vourself Hello, this is John Smith calling. This is Paul Jackson speaking. Hello, this
is John Cote from Bent and Co. This is she/he.* Speaking.* Hey, Mike. It’s Jane calling. (informal)
Asking for someone Can/May | speak to Mr. White, please? I’d like to speak to John Smith,
please. Could you put me Through lo Mr. While? Could | speak lo someone who ...? Is Robert in?
(informal) Is Smith there, please? (informal) Can I talk to your brother? (informal)




Connecting someone One moment, please. I’1l see if Mr. Smith is available. Please hold onand I’ll
put you through to his office. One minute, I’ll transfer you now. I’'ll connect you. I’m connecting
you now. Just a sec. I’1l get him. (informal) Hang on one second/a minute. (informal)

Making special requests I’m sorry, I don’t understand. Could you repeat that, please? Would you
mind spelling your name/that? I’m sorry, I can’t hear you very well. Could you speak up a little,
please? Can you speak a little slower, please? My English isn’t very strong/good. Can you call me
back? I think we have a bad connection.

Taking a message I’'m sorry, Mr. Smith isn’t here at the moment. Can I ask who’s calling? He’s
busy right now. Can you call again later? Can | take a message? Would you like to leave a mes-
sage? I’ll tell Mr. Smith that you called. Sam’s not in. Who’s this? (informal)

Leaving a message Please tell him that Daniel Morris called and ask him to call me back. My
number is 313434-5648. Please ask him to call Daniel Morris when he gets In. Can you tell him his
son called, please? No, that’s okay, I’ll call back later. When do you expect him back in the office?
Confirming information Okay, I’ve written it all down. Let me repeat that just to make sure. Did
you say 341 William Street? You said your name was Samuel, right? I’ll make sure he gets the
message.

Listening to an answering machine We are unable to answer your call right now. Please leave
your name, number, and a brief message at the sound of the beep, and we will get back to you as
soon as we can. Hello. You’ve reached 264-357-662. Please leave a message after the beep. Thank
you. Hi, this is Mary. I’m sorry I’m not available to take your call at this time. Leave me a message
and I’11 get back lo you as soon as I can.

Leaving a message on an answering machine Hello, this is John Smith from ABC. I’'m calling
regarding the upcoming conference in London. I’ll try you again later today.

4. Oxunaemblii pe3yabrar: CornacoBaHue BCEX YCIOBUM y4acTHsi MHOCTPAHHOTO MapTHEpa B
KoH pepeHinu. Vcmonp30BaHWE pEUEBBIX KIHIIE, PEUYEBBIX 000POTOB, CHEIMATBHON JEKCUKHU, U C-
MOJIB3yeMOH B CHTYaIUsX JETIOBOTO OOIICHUSI.

Kpurtepuu oueHku:

OIIEHKA «OM.IUYHO» BBICTABIISETCS CTYJEHTY, €CIIM CTYJCHT CBOOOHO BIAAEET JEKCUKOM JIeT0BOTO
O6HI€HI/I$I, JACMOHCTPUPYET YMCHHUEC HCITOJIB30BATh U3YUCHHBIC PCUCBLIC CAMHUIIBI B PAa3/IMYHBIX HC-
MOATOTOBJICHHBIX CUTYAI[USIX OO ILIECHUS;

OLICHKA «Xopouto» BBICTABIIACTCA CTYACHTY, €CJIM CTYACHT BJIAICCT JIEKCUKOHU ACJI0BOI'0 06H_I€HI/I$I,
CTPOUT BBICKa3bIBaHUS HA OCHOBE TOJTOTOBJICHHOW MOJICIIH JTUAJIOTHYECKOTO OO MICHUS, Ieas He-
3HAYUTENbHbIE OLIMOKH;

OIIEHKA «)008/1emE8OpUmelbHo» BBICTABISIETCS CTYACHTY B TOM CITy4ae, €ClId B €ro BBHICKa3bIBAHUSIX
MPHUCYTCTBYET 3HAYMTEIBHOE KOJMYECTBO JIEKCHKO-TPAMMATHYECKUX ONIMOOK, YKa3bIBAIOIMX Ha
c1alyro MOATOTOBIEHHOCTh CTYACHTA K IUaJIOTY;

OLICHKA «Hey008/1emeopumenbHoy BBICTABIISCTCS CTYJCHTY B TOM Cllydae, €CIi OH HE YCBOMJI JI€ K-
CHKY JISJIOBOTO OOIICHUS, HE CIIOCOOCH BECTH JHMAJIOT, MPOSBIISET MaCCHBHOCTh B PEIICHUU yde O-
HBIX 3a/1a4.

IIpuMepHbIe TeMBbI JAJIs1 MPe3e HTALUH

Internal communication

What makes a good/bad presentation?

The art of public speaking

Business and the environment

Women in business

Global business

Cultural awareness

No ok wdhE

K oneHo4yHbIM cpecTBaM TEKYIIETO KOHTPOJIS MOXKHO TakkKe OTHECTH BBIIIOJIHEHUE WHAMBUIY-
QIBHBIX U IPYIIOBBIX 3aJaHUN B X0 € NPAKTUUYECKUX 3aHATUH, BBIIIOJIHEHUE KOHTPOJIBHBIX U Ca-
MOCTOSITEIBHBIX PabOT O MEPEBOAY M COCTABJICHHUIO JICTOBBIX THUCEM, MIPE3ECHTAIIMIO PE3YABTATOB
HCCIIEIOBATEN bCKOM JIEATENBHOCTH, & TAKKE YCTHBIN WJIM TUCbMEHHBIA KOHTPOJIBHBIA OMPOC.
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Iloka3zaTesu, KpUTEPUM M IIKAJIA OLIE HUBAHUSA KOMIIeTe HIIUH NPOMEKYTOYHOM aTTeCTAUMI
3HAHMI 10 yuyeOHOM qucuMIVInHe «/[eJ10BOM NHOCTPAHHBIN AA3BIK» HA 3a4eTe/IK3amMe He

HpOMe)KYTO‘lHaH aTTeCTalys 110 HToraM OCBOCHU A IU CIUHUIIIIMHbBI (3a‘IéT/3KSaMeH) IMpOBOAUTCA B

3a4ETHO-IK3aMECHAIMOHHYIO ceccHio. [IpoMexxyrouHast aTTecTanus B IEPBOM CEMECTPE MPOBOIUTCS
B (bopme 3adera. Bo BTOpom cemecTpe MPOBOAUTCS IK3aMEH.

CoNog WD E

IIpuMepHbIe BOoNpochl K 3a4€Ty (1 cemecTp)

How do you achieve effective communication? What makes a good communicator?
What are the barriers to effective communication?

How to deliver an effective presentation?

What techniques do inspirational speakers use to engage an international audience?
What are some strategies for becoming a better public speaker?

How to build strong business relationships?

Networking is a vital part of establishing good business relationships, isn’t it?

Why is cultural awareness important for business people?

Businesses interact globally, don’t they?

10 What personality traits help in doing business internationally?

OTBeT CcTyAEeHTa OLIEHUBAETCSI IO CUCTEME «3AUTEHO»/«HE 3aUTEHOM.

Kpurepun oneHnBaHusi pa3BépHyTOro 0TBeTa Ha BONPOCHI

«3aumenoy CTaBUTCA, €CIM OTBET MAaruCTpaHTa OTJIMYAETCS OOraTCTBOM CIIOBaps, TOYHOCTHIO
CIIOBOYIIOTpPEOJIeHHS], MPaBUJIbHBIM MPUMEHEHHEM M3YdEeHHOro BOKaOynspa. Marucrpant 6e3
3aTpyJHEHUS OTBEUYAET HA JOIOJHUTENIBHbBIE BOIPOCHL. Peub 3BydUT B €CTECTBEHHOM TEMIIE, Ma-
TUCTPaHT HE JeaeT TpyObIX (POHETHYECKUX U TpaMMAaTUUYECKH X OIIMOOK MJIU JIOIyCKaeT He3Ha-
YUTEIbHBIE OIIMOKH, KOTOPBIE OH CaM K€ MCIIPaBJISIET; O0€3 Cephe3HbIX 3aTPYIHEHUN OTBEUaeT Ha
JIONIOJIHUTENbHBIE BOTIPOCH. B OTAEIBHBIX CJI0BAX JOMYCKAIOTCS (POHETUYECKHE O IMOKH.

«He 3aumeHoy CTaBUTCS, OTBET HE COOTBETCTBYET TEME; JOIYILEHO OO0JIbIIOE KOJUYECTBO IpaM-
MaTH4YeCKUX U (POHETUYECKUX OLUIMOOK; HAapyIleHa IOCJIEIOBATEIHOCTh W3JI0KEHUS; KpaiiHe
Oe/IeH CII0Baph WJIM €CIM KOMM YHUKAIUs CYIIECTBEHHO 3aTPyAHECHA, MAaTUCTPAHT HE MPOSBIIIET
pedeBol MHMIIMATUBLI. Peub BoCpHHUMAETCs ¢ TPYAOM M3-3a 0O0JbLIOT0 KojJuyecTBa (POHETHU-
YEeCKU X U TPAMMaTHYECKUX OIIMOOK.

IIpuMepHBIH OMJIET K dK3aMeHy (2 ceMecTp)

Card#1

IIpouynTaiiTe HE3HAKOMBIN TEKCT.
Ilpumep:
About Geriatric Social Work

Social workers are in the business of helping people to live their lives more effectively.
They offer a wide variety of resources to the communities they serve, including help with re-
lationships, family problems and functioning effectively in social environments. Geriatric
social work is specifically geared toward senior citizens. Geriatric social work helps senior
citizens to live healthier and more productive lives. Geriatric social workers help seniors to
understand and effectively utilize the various social services and programs that are available
to them. The social workers also offer direct assistance, like providing family-support ser-
vices and facilitating the coordination of medical care. Many geriatric social workers also
offer counseling services, which often deal with end of- life issues and other concerns com-
mon to senior citizens. Geriatric social work can help to lower many of the risks associated
with aging. Geriatric social workers work in a wide variety of settings. Some work in nurs-
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ing homes, retirement communities or hospitals, while others work inside of government
agencies or in hospice programs.

2. TlepeBenuTe OTPBHIBOK M3 3TOTO TEKCTA C AaHIIIMHCKOTO HA PYCCKUI MTUCBMEHHO.

[Tepeckaxkxute TEKCT.

[lepeBenuTe MpeaoKeHUE C PYCCKOTO S3bIKa HA aHTTUHCKUN, M CIIONB3YsI U3yUYEHHBIN JIeK-

CHUKO-TpaMMaTHUYECKU MaTepuall.

Ilpumep:

1. BelcTynmaronmii He ObUT COCPEOTOUEH U BBITIISIET CKOBAHHBIM.

2. Jlo MEHsI IOUUTH CIIYXH, YTO €ro BBICTYIUICHHE OBIJIO OYeHB ycremHbIM. [1y0onrka Oblta Tak
BIIEYATIICHA, YTO NOTepsia ap Peyu.

3. Ecnu roBOpUTH BKpaTIile, OSTIOCTh B sI3bIKE, MIMPOKUI 3amac CJIOB, YyBCTBO IOMOpPA, OCBe-
JOMJICHHOCTh O sI3BIKE TeJla, (pM3udecKasi IMPUBJICKATEIIBHOCTh, & TakKe YMEHHE CIyIIaTh
SIBJISIFOTCSI BAXKHBIMU (paKTOpamMu 3 PPeKTUBHOTO OO IICHHSI.

4. Jlroau, cnocoOHbie YGIEKTUBHO TOHOCUTh HHGMDOPMAIIHIO 10 APYTUX JTIOAEH OOBIYHO XOPO-

IO BBIPAXKAIOT CBOW MBICIIM, UX P€Yb BCErJa NOCICAOBATCIIbHA U BBIPASUTCIIbHA.

HauanbpHuk ObICTpO BBEN MEHS B KYPC JIeNa.

He xaxx1p1ii MOXKET SICHO BBIPAXKAaTh CBOU B3IJISIJIBI.

Peur CtuBa J)xo0ca Obli1a JAKOHWYHA U YIOPSI0YSHA.

TekcT BBICTYNJIEHUS TOBOPSIIETO OB JOBOJBHO OECHOPSIOYHBIM, TOITOMY MYOJIHKE €TO0

pedb He Ka3aach YOSTUTEILHOM.

9. VYuncton Yepuusb ObLT UYTKUM M KPaCHOPEUYHUBBIM OPATOPOM.

10. Xopo1mii opaTop HE XOIUT BOKP YT Jia 0koj10. OH cpa3y NEepeXoauT K Jeny (CYTH).

5. CocraBbTe qUANOT Ha MPEUIOKECHHYIO CUTYAIIHIO (110 M3yYCHHBIM B CEMECTPE TEMaM ), C UC-
MOJIb30BaHKE OPMYI peYeBOr0 ITUKETA.

Ilpumep: The owner of the department store visits Moscow to find a supplier of amber jewe-
Iry. He/she phones a Russian contact recommended by a colleague. The owner wants to find
out if the Russian is interested in doing business with his/her company.

H~ow

o No o

OueHnBaHue TPOM3BOAUTCS MO TPAAUIIMOHHON HIKaJe: OTANYHO (5), xopoio (4), ylIoBIETBOpHU-
tenbHO (3), HEyAOBIETBOPUTEIHHO (2)

KpuTtepun BbIcTaB/IeHUSI OLEHOK 32 MepeBO/I TeKCTa

«OTIMYHOY» - MATUCTPAHT IPAMOTHO OCYIIECTBIISIET MIEPEBOJI TEKCTA, YUUTHIBAS €10 CTUIIMCTUKY U
IpaMMaTHKY; BbIAEISET KOMMYHUKAaTUBHYIO 3a]a4y, (yH KIUOHAJIBHBIN THIT U BUJ TEKCTa, IPUM €-
HSIET COOTBETCTBYIOIME S3bI KOBBIE CPEACTBA IIPU pealIM3allii CBOEH 3a/1a4H;

«XOPOILI0» - MATUCTPAHT 0N yCcKaeT 2-4 HETOUHOCTH IIPU BBINOJHEHUH MMCbMEHHOTO M1EpeBOa
TEKCTa;

«yHOBJIETBOPUTEIBHO» - MATUCTPAHT JAOMYCKAET OONIbIIEe KOJTMYECTBO HETOYHOCTEW U UCIBITHIB A~
€T 3aTpyJHEHUs TP Ilepejaue rpaMMaTUYECKUX U CTUITMCTUYECKUX 0COOEHHOCTEH MPEIbsIBICHH O
ro TEKCTa;

«HEYIOBJIETBOPUTEIBHO» - MArUCTPAHT OCYIIECTBIISET HEMOJIHBIHN [1EPEBOJL TEKCTA U HE IOHUMAET
CMBICJI IPOYUTAHHOTO.

Kpurepuu BbIcTaB/IeHUS OLEHOK 32 MepecKa3 TeKeTa

«OTJIMYHO» - MAarMCTPaHT JIOTMYHO U NOCJIEA0BATEIbHO U3JIaraeT Co/IepKaHue TeKCTa U OOHapYKHU-
BaeT MOHMMaHHWE MPOYUTAHHOIO Marepuana, OOOCHOBAHHO HCIOJB3YET OOLIeYNOTpeOUTEIbHbIE
winie. PakTuyeckue ommMOKH oTCYTCTBYIOT. JlonmyieH 1 HemodeT B coaep:kaHuu; 1 rpammaruye-
CKas OIIMOKA;

«XOpOIIOY» - MAaruCTPaHT MPEACTABIIAET Nepecka3 TeKCTa, YIOBJIETBOPAIONMN TeM ke TpeOoBaHU-
SIM, UTO U JUISI OLEHKU «OTIMYHO», HO UMeeT OOJIbIe HEOUETOB B MOCIEAOBATEILHOCTH U S3bIKO-
BOM O(OPMIIEHUH M3J1araéMoro MaTepuasia; UMEITCs eIMHNYHbIEe (JaKTUUYECKHE HETOYHOCTH;
«yHOBJIETBOPUTEIBHO» - MAarMCTpaHT OOHApyXHUBaeT oOllee NOHMMAHHUE COAEP)KaHUs TEKCTa, HO
M3JIaraeT MaTepuai CTaTbu HEMOCIEe0BATEIbHO U JIOMYCKAeT OMMOKU B S36IKOBOM O (POPMIICHUH;



«HEYOBJIETBOPUTENIBHO» - MaruCTPaHT JOMYCKA€T OUMOKA B MOHMMAHMM TEKCTa, MCKAXKACT €ro
CMBICJI, HapyIlIeHa JIOTH Ka U3JI0KEHU s MaTepuara.

Kpurepnu BbICTaBJIeHHSI OLIEHOK 32 MepeBOJ NMpeI0KeHUH ¢ PYyCCKOro si3bIKa HA aHIVIU-
CKMii, MCTIOJIb3YSl M3YyUeHHbI Jie KCUKO-TPaMMaTH4e CKHid MaTepuaJl

«OTJIMYHOY» - MATUCTPAHT HE JOMYCKAaeT OMMOOK.

«XOPOIIO» - MArKCTPAHT JIONycKaeT 1-2 onmmOKH, UM HETOYHOCTH.

«YIOBJIETBOPUTENIBHOY - MATUCTPAHT AOMycKaeT 3-5 onmoOoK.

«HEYIOBJIETBOPUTEIBHO» - MATUCTPAHT JOMycKaeT 6 u 6oyiee omoOoK

Kpurepuu oueHkH quajiora:

OIICHKA «OTIUYHOY BBICTABIISECTCS CTYACHTY, €CJIU CTYACHT CBOOOJHO BIIAJEET JIEKCUKOU JETOBOTO
OOIIeHM S, AEMOHCTPUPYET YMEHHE UCIIOIh30BaTh U3yYCHHBIC PEUEBBIE SMHUIILI B PA3IMYHBIX H -
MOJTOTOBJICHHBIX CUTYaIlUIX OO IIECHUST,

OIIEHKA «XOPOIIIO» BBICTABISETCS CTYAEHTY, €CIIU CTYIEHT BJIaJIeeT JIEKCUKOU JEIOBOTO OO IIECHUS,
CTPOUT BBICKa3bIBaHUSI HA OCHOBE TOJTOTOBJIICHHOW MOJIEH TUAJIOTHYECKOro OO IICHUS, 1enas H e-
3HAYUTEIBHBIC OIMOKH;

OII€HKA «YJIOBJIETBOPUTEIBHO» BBICTABJISETCS CTYACHTY B TOM CJIy4ae, €CIM B €ro BhICKa3bIBaHMSIX
MPUCYTCTBYET 3HAUMTEIBHOE KOJIMYECTBO JIEKCUKO-TPAMMATUYECKAX OIMOOK, yKa3bIBAIOIMX HA
c1a0yro OATOTOBJIEHHOCTh CTYJIEHTA K IMaJIoTy;

OIICHKA «HEYIOBJIETBOPUTENIHO» BBICTABJISETCS CTYACHTY B TOM CIIy4yae, €CIIM OH HE YCBOMII JIE K-
CHKY JICJIOBOTO OOIICHUS, HE CIIOCOOEH BECTH JMAJIOT, MPOSBIISLET MAaCCUBHOCTh B PEIICHUH YyueO-
HBIX 33]1a4.



