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1. EJIX OCBOEHMUSA JUCIUIIVINHBI
[lenbto ocBoeHUs NUCHUIUIMHBI «OCHOBBI KOMMYHUKATHUBUCTUKIY SBISETCS M3y4eHUE

OCHOBHBIX TEOPETUUECKHUX U MPAKTUYECKUX ACIIEKTOB KOMMYHHUKAIIMH B YEJIOBEYECKOM, B TOM
yHclie 0COOEHHOCTEH KOMMYHUKAIIMU B CUTYallUd MEXKYJIbTYpPHOro B3aumozeicteus. Kypce
UCCJIEAYEeT OCHOBHBIE IICUXOJOTMYECKME U KYJIbTYpHblE KOHLENIUH, OOBACHAIOIINE
KYJIBTYPHBIE Pa3Inyusl MEXIy JoJIbMU. JlOoCTH)KeHHe 3TOi Lenu OyAeT crnocoOCTBOBATH
MOBBILICHUIO YPOBHSI MEKKYJIbTYPHOH YYBCTBUTEIBHOCTU M IIOMOXKET Pa3BUTHIO HABBIKOB,
HEOOXOUMBIX JJIi KOMMYHUKAIIMA B MHOTOKYJIbTYPHBIX YCIOBHSIX.

3amaun AUCHUIUIMHBI KOHKPETU3UPYIOT CPOPMYIIMPOBAHHYIO IIENIb U CIOCOOCTBYIOT €€
peanu3anuu:
U3Y4YE€HHUE OCHOBHBIX MPOOJIEM TEOPUN KOMMYHUKATUBUCTHUKH, BOIPOCOB KOMMYHHUKATHUBHBIX
CTHJIEH, OBJIQ/ICHUH OCHOBHBIMU MOHATUSMU M TEPMUHOJIOTHEH, CIIOCOOHOCTH K MPaBUIIbHOMN
MHTEPIIPETALIMA KOHKPETHBIX MTPOSIBIEHUH KOMMYHUKAaTUBHOI'O IOBE/ICHUS;
3HATh KOHIEMIINH, OOBSCHSIONINE KYIbTYPHBIE PA3IHuns MEXKIY JIFOIbMU;
MOBBIIIATh YPOBEHb MEKKYJIBTYPHON YYBCTBUTEIHHOCTH U Pa3BUBATH HABBIKU, HEOOXOAUMBIE

JUIsL KPOCC-KYJIbTYPHOM KOMMYHHUKAIUU.
2.MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII
JucuumumHa «OCHOBbI KOMMYHUKAaTUBUCTUKN» OTHOCUTCS K 0053aTEJIbHON YaCTH.

3. INIAHUPYEMBIE PE3YJIBTATbBI OBYYEHMUS 110 JUCHUITINHE

[Inanupyemsle

pe3ynbTaThl

00y4YeHHS

I10 JUCHUITIINHE,

IUIaHUPYEeMbIMH pe3yibTraramu ocBoeHust OITOIT:

COOTHCCCHHBLIC C

dopmupyemsbie [Inanupyemble pe3yabTaThl 00yYeHUS 10 HanmenoBanue
KOMIIETEHIIUU JTUCLHUIUIMHE, B COOTBETCTBUU C HHAUKATOPOM OLIEHOYHOT'O
(kox, conepxanue JOCTHKEHUS] KOMIIETCHIIUT cpeacTaa
KOMIIETEHIINH) WNuaukatop Pe3ynprarhl 00y4eHus no
JOCTHOKEHUS JVICIIATUTAHE
KOMITETEeHIINH
(K00, codepoicanue
UHOUKamopa
YK-4 VYK-4.1. 3naer 3HaTh: TectoBble
CrniocobeH NpuMeHsITh | MpaBuiIa U 0COOEHHOCTH JIMYHOU U BOIIPOCHI
COBpPEMEHHBIE 3aKOHOMEPHOCTHU JIEJIOBOW YCTHOU H [IpakTuxo-
KOMMYHUKaTHBHbIE JIMYHOW U J1eNI0BOM MUCbMEHHON OPHEHTUPOBAHHOE
TEXHOJIOTUH, B TOM YCTHOM Y MTUCBMEHHON | KOMMYHUKAIIUH B 3aJjaHne
qucie Ha KOMMYHHKAINH, CUTYaIlH
MHOCTPAHHOM (BIX) COBPEMEHHBIE MEXKYJIbTYPHOI'O
s3bIKE (aX), AJs KOMMYHUKATUBHBIE oO0rieHus
aKaJIeMUYECKOTO H TEXHOJIOTUH Ha YMETB:
popECCHOHATIBHOTO | PYCCKOM H BbIOMPATH aJIeKBaTHbIE
B3aMMOJICHCTBHS WHOCTPAaHHOM SI3bIKaX. | KOMMYHUKATHBHBIE
VK-4.2. Ymeer TEXHOJIOTHH, METOABI M
MIPUMEHATH Ha CIIOCOOBI JIEJIOBOTO
MIPAKTHKE OOIIeHUs IS pa3IMYHbIX
KOMMYHUKaTHBHBIE CUTYaIHH
TEXHOJIOTUH, METOABI | MEXKYJIBTYPHOTO
M CIOCOOBI IEJIOBOTO oO1meHns
oOIIeHus s BJIAJICTh:
aKaJIeMHU4eCKOro 1 METOINKOH
po(eCCUOHATIBHOTO | MEXIMYHOCTHOTO
B3aMMOJICHCTBHS JIEIIOBOTO OOIIIEHUS Ha
YK-4.3. Bnageer PYCCKOM U MHOCTPAaHHOM




METOIUKON

A3bIKax, C IPUMCHCHHUEM

MEXJIMYHOCTHOTO npodeccroHaTbHBIX
JIEJIOBOTO OOILIEHHUS HA | A3BIKOBBIX (POPM, CpesICTB
PYCCKOM U U COBPEMEHHBIX
MHOCTPAHHOM fI3bIKAaX, | KOMMYHHKATHBHBIX
C IPUMEHEHUEM TEXHOJIOTHI
npodeccnoHanbHbIX

SI3BIKOBBIX (POPM,

CPEICTB U

COBpPEMEHHBIX

KOMMYHHUKATHUBHBIX

TEXHOJIOTH.

YK-5 VK-5.1. 3naer 3HaTb: TecTtoBbie
Crniocoben 3aKOHOMEPHOCTH U KJIacCU(UKALUU KYJIBTYp | BOIPOCHI
aHATM3UPOBATH H 0COOCHHOCTH B TCOPUU [TpakTuko-
YUUTHIBATh COLIMATILHO- MEXKYIbTYPHOU OpPUEHTHPOBAHHOE
pasHooOpasue HMCTOPUIECKOTO KOMMYHHKAITHH 3aJlaHue
KYJIbTYp B Ipoliecce Pa3BUTHUA PA3JIUUHBIX | YMETh:

MEXKYJIbTYPHOTO KYJIBTYpP, OCOOCHHOCTH | aHAITM3UPOBAThH U
B3aMMOJICHCTBUS MEXKYJIbTYPHOTO YUUTBHIBaTh pazHooOpa3ue
pa3zHooOpaszus KYJIBTYp B Iporiecce
oOmiecTBa, MpaBuJia U | MEXKYJIbTYPHOTO
TEXHOJIOTHH B3aMMOJICHCTBUS
3¢ pexTUBHOTO BJIAJICTh:
MEXKYJIBTYPHOTO METOJIaMHU ¥ HaBBIKAMH
B3aUMO/ICHCTBUSI. 3¢ pexTUBHOTO
VK-5.2. YMmeer B3aUMOJEHCTBHUS
MMOHUMATh U CUTYaIUsAX
TOJICPAHTHO MEXKYJIbTYPHOTO H
BOCIIPUHUMATh MYJIbTUKYIBTYPHOTO
MEKKYJIbTYPHOE o01eHust
pa3HooOpasue
o01ecTna,
aHAIIM3UPOBATH U
YUUTHIBATh
pazHooOpaszue
KyJIbTYp B Ipoliecce
MEXKYJIbTYPHOTO
B3aMMO/ICHCTBUS.
VK-5.3. Bnaneer
METOJIaMH 1
HaBBIKaMHU
3¢ EeKTUBHOTO
MEXKYJIBTYPHOTO
B3aMMO/ICHCTBUS B
XOJIe pelIeHHs 3a/1a4
npodeccroHanbHOI
NESATEIILHOCTH.
OIIK-8 OIIK.8.1. 3HATh: TecroBbie
croco0eH JleMoHCTpHUpYET — BO3MOKHOCTH BOITPOCHI




MIPOEKTUPOBATH creruaabHble MCIIOJIb30BaHUS B | [IpakTuko-
IIE€Aarorn4ecKymo Hay4YHbIE 3HAaHUS B | y4eOHO-BOCIIMTATENIFHOM | OPUEHTHPOBAHHOE
NesITeNIbHOCTh Ha cBOEH MpeIMETHOM | mpoliecce CBEACHUN IO | 3aJjaHHe
OCHOBE CHEIMAIBHBIX | 00JacTH TEOpUU KOMMYHUKAIINH, B
HAaY4YHBIX 3HAHUHU U OIIK.8.2. TOM qucie
pe3yJIbTaTOB OcymecTBiser MEXKYJIbTYPHOU
UCCIIeIOBaHUM YPOUHYIO U | KOMMYHHKAIIHH,

BHEYPOUHYIO YMETh:

JeSITeNIbHOCTD B | — UCIIONIBb30BaTh B

COOTBETCTBUU C | yueOHO-BOCTIMTATEIHLHOM

IIPEIMETHOU IIPOLECCE CBEIEHUU 110

00JacThI0O  COIVIACHO | TEOPMM KOMMYHHUKALIUH, B

OCBOEHHOMY TOM qucie

npoduno (IpodUIAM) | MEKKYILTYPHON

MOATOTOBKH KOMMYHHKAIIHH;

OIIK.8.3. Bnagneer | pnagers:

METOJIaMU HAy4YHO- | METOIaMH aHAJIH3a

[earoruyeckoro neAaroruyecKou

HCCIICIOBAHUA B | cCUTyalluM B CUTYyalMsIX

NpPEeIMETHON  00JIACTH | MEXKKYJILTYPHOIO U

U METOJAMHU aHaIM3a | MyJIbTHKYJIBTYPHOTO

egarornyeckou o0pazoBaHus .

CUTyallud Ha OCHOBE

CHeIHalbHbIX

Hay4HbIX 3HAaHUU

[TK-4. [IK.4.1. YMeer | 3HatTh: TecroBble
Cnocoben OTIPENIETISATh u|— LIeJU U 3aJ]a4r BOITPOCHI
OpraHHU30BaTh (bopMynupoBaTh LENH | HHAMBUAYAILHON U ITpakTHko-
WHIAVBUIYATGHYIO U | U 3a7la4u | COBMECTHOM yueOHO- OpPUEHTUPOBAHHOE

COBMECTHYIO y4€OHO- | MHAMBUIYalbHOH M | IPOEKTHOM JeATEIBHOCTH | 3aJjaHHe

IIPOEKTHYIO
NEeATEIbHOCTD
oOydJaronmxcs B
COOTBETCTBYIOLICH
npeaMeTHON 001acTu

COBMECTHON y4yeOHO-
MPOEKTHOU
JeSITeTbHOCTH
oOyJaromuxcs B
cBOEH MIPEAMETHON
oOnactu

[IK.4.2.  IIpumensier
pa3IUYHBIE  TPUEMBI
MOTHBAIMHN K y4eOHO-

MPOEKTHOM
JEeSTebHOCTH u
KOMaHJIHOW  pabore
00yJaronuxcs

[IK.4.3.  IIpumensier
coBpeMeHHbIE (HOPMBI
U METOJbl y4eOHOTO
MIPOEKTUPOBAHHUS B
cBOEHN MIPEAMETHOMN
obnactu

00ydJaronxcs B

CUTYaIUIX
MEXKYJIbTYPHOI'O U
MYJIBTHKYJIBTYPHOTO
o0Opa3oBaHus;

YMETB:

- [Ipumensars
pa3uyHbIe MIPUEMBI

MOTHBallUM K y4eOHO-
MIPOCKTHOM JESITEIbHOCTH
U KOMaHJHOW pabote
o0yJaronmxcs B
CUTYyaIHsIX
MEXKYJIBTYPHOTO u
MYJIbTHKYJIBTYPHOTO
o0Opa3oBaHus,

BJIQJICTh:

COBPEMEHHBIMHU
METOJMKAMH YIeOHOTO
MPOSKTHPOBAHUS TIPU
W3y4YEeHHH HHOCTPAHHBIX




SI3BIKOB B CHTYAIHSIX
MEKKYJIBTYPHOTO U
MYJIBTHKYJIBTYPHOTO
00pazoBaHus .
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1 | Introduction to|1]1-6 6 6 3 60 Peiitunr-
communication KOHTpOJIb Ne 1
theory (6 Hemens)

2 | Fundamentals of |1|7-12 |6 6 3 60 Peiitunr-
Intercultural KOHTpOJIb No 2
communication (12 venens)
theory.

3 | Various types of |1 |13-18 |6 6 3 60 PetiTunr-
Cross-cultural KOHTpOJIb No 3
communication  vs. (18 Henens)
Intercultural
communication.
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Hanuumwe B nucuumivze -

KII/KP

Wroro no nucuumivze 18 18 180 3a4eT

COJIEP)KAHUE JIEKIITMOHHBIX 3AHSATHI 11O JUCIIUTIIVHE.
Pa3nien 1. Introduction to communication theory.
Tema 1. Basic concepts of communication theory.

ConepkaHue TEMBI.

Communication as an object of research. The subject of the theory of communication. Laws
and categories of communication theory. Methods of communication theory. Symmetry,
simultaneity and continuity of communication. Functions of communication. Types of

communication.

Tema 2. Communication models.

ConepkaHue TEMBI.

The Lasswell communication model. Philosophical model of communication. Shannon and
Weaver’s model of communication. Inference model of communication. Interaction model of

communication.




Tema 3. Style of communication.
ConepkaHUE TEMBI.
Direct and indirect communication styles. Elaborate and succinct communication styles.
Personal and contextual communication styles. Instrumental and affective communication
styles.
PA3fEn 2. Fundamentals of Intercultural communication theory.
Tema 1. Basic approaches to the analysis of intercultural communication.
ConeprkaHue TEMbI
The social science (functionalist) approach, the interpretive approach, the critical approach,
the dialectical approach. Six dialectics characteristic of intercultural communication (by
Martin, Nakayama and Flores).

Tema 2. Theories of intercultural communication.
ConeprkaHue TEMBI.

The concept of cultural intelligence, the emic approach, the concept of cultural
syndrome, the Cross-cultural adaptation theory, Coordinated management of meaning, the
Cognitive theory, the theory of social categories, the Conflict theory, the Face-Negotiation
Theory, The uncertainty reduction theory, the Anxiety / Uncertainty Management theory, the
communication accomodation theory, the conversational constraints theory.

Tema 3. Applied methods of studying intercultural communication.

Conep;xaHI/Ie TEMBI.

The method of biographical reflection, Observation, the method of interactive modeling,
the method of role-playing games, the self-assessment method, the simulation method.
Pa3gen 3. Various types of Cross-cultural communication vs. Intercultural communication..
Tema 1. Intercultural communication theories and concepts: Edward Hall.

ConepkaHue TeMBI.

Cultural intelligence. Definitions of culture. Big “C” and little “c” cultures. Edward
Hall’s contribution towards the theory of cross-cultural communication. The concept of High
and Low context cultures. The role of context in communication. The main peculiarities of
High-context cultures. The basic characteristics of Low-context cultures. Distinguishing
features of people’s behaviour in High-context cultures. Distinguishing features of people’s
behaviour in Low-context cultures. The attitude towards time in various cultures. Hall’s
theory of the organization of time: monochronic vs polychronic cultures. Typical patterns of
people’s behaviour in polychronic cultures. Typical patterns of people’s behaviour in
monochronic cultures..

Tema 2. Intercultural communication theories and concepts: Geert Hofstede.

ConaepxaHue TEMBI.

Dimension 1—Power Distance Index; Dimension 2—Collectivism vs. Individualism Index;
Dimension 3—Femininity vs. Masculinity Index; Dimension 4— Uncertainty Avoidance
Index. The dimension "long-term short-term orientation”. The dimension "indulgence -
restraint”

Tema 3. Other Intercultural communication theories and concepts.

ConepkaHue TEMBI.

Richard D. Lewis. Classification of cultural norms into Linear-Active, Multi-Active
and Re-Active. Categorisation of cultures by Trompenaars: Universalism versus particularism
(rules versus relationships), Communitarianism versus individualism (the group versus the
individual)., Neutral versus emotional (the range of feelings expressed), Diffuse versus
specific (the range of involvement), Achievement versus ascription (how status is accorded).,
Sequential Time Versus Synchronous Time (How People Manage Time), Internal Control
Versus External Control (How People Relate to Their Environment). Kluckhohn and
Strodtbeck’s model. Holistic thinking versus analytic thinking. Monumentalism versus
flexhumility. Cultural value orientations by Schwarz.



Coaep:xaHue NpakTUYeCKUX 3aAHATHI 1O IUCHUILIHHE

PA3ziEn 1. Introduction to communication theory.
Tema 1. Basic concepts of communication theory.
ConeprkaHue TEMBI.
Communication as an object of research. The subject of the theory of communication. Laws
and categories of communication theory. Methods of communication theory. Symmetry,
simultaneity and continuity of communication. Functions of communication. Types of
communication.
Tema 2. Communication models.
ConeprkaHue TEMBI.
The Lasswell communication model. Philosophical model of communication. Shannon and
Weaver’s model of communication. Inference model of communication. Interaction model of
communication.
Tema 3. Style of communication.
ConeprkaHue TeMBI.
Direct and indirect communication styles. Elaborate and succinct communication styles.
Personal and contextual communication styles. Instrumental and affective communication
styles.
Pa3gen 2. Fundamentals of Intercultural communication theory.
Tema 1. Basic approaches to the analysis of intercultural communication.
ConeprxkaHue TeMbl
The social science (functionalist) approach, the interpretive approach, the critical approach,
the dialectical approach. Six dialectics characteristic of intercultural communication (by
Martin, Nakayama and Flores).

Tema 2. Theories of intercultural communication.
CO,[[ep)KaHI/IC TEMBI.

The concept of cultural intelligence, the emic approach, the concept of cultural
syndrome, the Cross-cultural adaptation theory, Coordinated management of meaning, the
Cognitive theory, the theory of social categories, the Conflict theory, the Face-Negotiation
Theory, The uncertainty reduction theory, the Anxiety / Uncertainty Management theory, the
communication accomodation theory, the conversational constraints theory.

Tema 3. Applied methods of studying intercultural communication.

ConeprkaHue TEMBI.

The method of biographical reflection, Observation, the method of interactive modeling,
the method of role-playing games, the self-assessment method, the simulation method.
PA3fgEn 3. Various types of Cross-cultural communication vs. Intercultural communication..
Tema 1. Intercultural communication theories and concepts: Edward Hall.

CoaepxaHue TEMBI.

Cultural intelligence. Definitions of culture. Big “C” and little “c” cultures. Edward
Hall’s contribution towards the theory of cross-cultural communication. The concept of High
and Low context cultures. The role of context in communication. The main peculiarities of
High-context cultures. The basic characteristics of Low-context cultures. Distinguishing
features of people’s behaviour in High-context cultures. Distinguishing features of people’s
behaviour in Low-context cultures. The attitude towards time in various cultures. Hall’s
theory of the organization of time: monochronic vs polychronic cultures. Typical patterns of
people’s behaviour in polychronic cultures. Typical patterns of people’s behaviour in
monochronic cultures..

Tema 2. Intercultural communication theories and concepts: Geert Hofstede..

ConepkaHUE TEMBI.

Dimension 1—Power Distance Index; Dimension 2—Collectivism vs. Individualism Index;
Dimension 3—Femininity vs. Masculinity Index; Dimension 4— Uncertainty Avoidance



Index. The dimension "long-term short-term orientation”. The dimension "indulgence -
restraint”

Tema 3. Other Intercultural communication theories and concepts.

ConepkaHue TEMBI.

Richard D. Lewis. Classification of cultural norms into Linear-Active, Multi-Active and Re-
Active. Categorisation of cultures by Trompenaars: Universalism versus particularism (rules
versus relationships), Communitarianism versus individualism (the group versus the
individual)., Neutral versus emotional (the range of feelings expressed), Diffuse versus
specific (the range of involvement), Achievement versus ascription (how status is accorded).,
Sequential Time Versus Synchronous Time (How People Manage Time), Internal Control
Versus External Control (How People Relate to Their Environment). Kluckhohn and
Strodtbeck’s model. Holistic thinking versus analytic thinking. Monumentalism Vversus
flexhumility. Cultural value orientations by Schwarz.

5. OHEHOYHBIE CPEJICTBA JIJIAA TEKYIIEI'O KOHTPOJIA YCIIEBAE-
MOCTH, MIPOMEXYTOUYHOM ATTECTAIIMU 11O UTOT'AM OCBOEHUSI
JAUCHUIITINHBI U YYEBHO-METO/IUMYECKOE OBECIIEYHEHHUE
CAMOCTOSTEJBHOM PABOTHI CTYJEHTOB

5.1. Tekyuuii KOHTPOJIb yCIIeBAeMOCTH
HDHMEDHLIE 3aIaHUA AJIA IPOBEACHUSA DeﬁTHHF-KOHTDOJIH
Pevimune-xonmponw 1
True or False
Americans tend to value material possessions more than spiritual enlightenment.
Most Americans like formality and ritual in daily interactions.
Americans usually rely on themselves for help rather than asking people.
Americans value time and its control and are future-oriented.
Americans customarily collect evidence and make decisions based on their feelings.
The majority of Americans use indirect messages to refuse an offer.
Many Americans are open and share their space.
Most Americans are a present- oriented society.
9. Americans tend to see themselves as confident and hard-working.
10.  Americans are inclined to believe in equality and free competition.
11.  Americans usually believe being on time for an appointment shows respect.
12. Most Americans believe they can control their destiny by their own actions.
13. Shaking hands is important when you meet an American.
14. Many Americans like to deal with problems directly and frankly.
15. Americans usually use ambiguity to avoid conflict and loss of face.

N~ wWwNED

B. Please circle the most appropriate answer: a, b, ¢, or d.
In general, Americans value most:

a. Social recognition.

b. Happiness.

C. Equality.

d. Money.

Many Americans see themselves as:
a. Modest and shy.

b. Family members.

C. Formal and ritualistic.

d. Created equal to others.

Other cultures may see Americans as:
a. Victimised by war time.

b. Reliant on their families for help.



C. Group-oriented.

d. Ignorant about other cultures.

When writing to an American company, it is very important to:

a. Reference your source.

b. Start your letter with a flattering introduction about your company president.
C. Have your letter signed by your company director and president.

d. Be specific on the purpose of the letter.

In a business introduction to an American he may ask you to call him by his first name
because:

a. He is not interested in business.

b. He likes harmony in discussion.

C. His last name may be hard to pronounce,

d. He wants to be comfortable and move into an informal stage of business discussion.

Petimune-xonmponw 2

Please circle the most appropriate answer: a, b, ¢, or d.

When talking with an American business partner on the phone, it is common for him to ask
you first about:

a. Your family health.

b. Your financial situation.

C. When you are planning to visit him.
d. How you are doing.

Mr Saito, from Japan, is leaving the office of an American businessman who says to him,
"We should get together sometime". Mr Saito should:

a. Invite his American friend for dinner.
b. Expect that his American friend will invite him to the bar.
C. Consider it as just a friendly comment.

d. stop by his house to have a drink.
American business meetings usually start with:

a. Discussion of the past weekend's baseball game.

b. Formal agenda and tasks to be accomplished.

C. Period of harmony.

d. Introduction about everyone's past work experience.

In American business meetings you are expected to:

a. Wait until the end and state firmly your position.

b. Talk about how it is difficult to get to the meeting.

C. Maintain group harmony and do not ask embarrassing questions.

d. Express your ideas openly and rationalise them aggressive'y.

At the end of an American business meeting the participants may:

a. All go to the cafeteria to have a drink.

b. Write a conclusion and/or action plan with specific responsibilities and dates.
C. Conduct behind-the-scene discussions to change the conclusion.

d. Apologise to each other for any confrontations they had during the meeting.
Working under an American supervisor you should:

a. Be polite and not interrupt his instructions.

b. Not let him know that you did not understand.

C. Hide your mistakes until he discovers them.

d. Maintain ongoing honest communication about work problems and progress.
If you are having family problems, your American supervisor is probably expected to:
a. Listen to you just as he would to a friend.

b. Discuss it with you and make a plan of action to solve the problem.



C. Give you a week's vacation to solve the problem.

d. Visit your home and discuss the problems.

Your American co-worker has invited you to play tennis with him for the second time in a
month. This could mean that:

a. You are now his close friend.

b. You can talk with him about your problems with your family.
C. He expects you to solve the technical problem he has at work.
d. He just enjoys playing tennis with you.

You are working hard to finish your project. Your American coworker is sitting down reading
the newspaper. He might:

a. Come very close and look at what you are doing.

b. Bring you a cup of coffee to keep you awake.

C. Try to help you only if you asked him.

d. Ask you to stop working and join him to go to the movies.
Most American companies will start marketing a product when it:
a. Is in a prototype stage.

b. Is on the drawing board.

C. Is on the shelf ready for the customers.

d. Has passed the quality control test.

An American leaves the office telling his foreign co-worker, "Let's get together this week".
The foreign worker should:

a. Invite the American to his house for a homemade dinner.

b. Expect the American to invite him for dinner at his house.

C. Expect the American to invite him to play tennis with him.

d. Accept it as a friendly comment.

Many Americans are inclined to feel confident that they can accomplish many tasks because:
a. a. They possess a strong infrastructure to complete the task.

b. They like to work hard day and night.

C. They believe nature and God will help them.

d. They can depend on other people to help them.
During his performance appraisal, an American employee might:

a. Agree fully with his manager's evaluation.

b. Defend his performance and justify his actions.

C. Ask his managers to write down his future goals.

d. Not ask questions about his next promotion or salary increase.

PelZI’I’ZUHe-KOHWZPOﬂb 3

Please circle the most appropriate answer: a, b, ¢, or d.

An American will almost always arrive on time for business appointments because:
a. He will want to relax for a while.

b. He wants to get the sale.
C. He shows respect for the host's time.
d. He has a lot of spare time.

You are travelling on an American bus. Beside you is an American. You should:

a. Greet him.

b. Ask where he is going.

C. Introduce yourself.

d. Just sit quietly.

You meet an American friend in the hallway who says, "How are you?" You should:
a. Stop and shake hands with him.

b. Tell him, "Just fine", and continue walking.
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C. Tell him about problems you have with your family.

d. Look at him and keep going.

Your co-worker called you on the phone and asked, "How are you doing?" You should:
a. Say, "OK, thank you".

b. Explain to him how hard it is to work under pressure.

C. Discuss with him your family problems.

d. Ask him if he has time to listen to a detailed reply.

You have completed a business transaction with an American firm. You expect your
American businessman will:

a. Write you to thank you for the business.

b. Become your friend and invite you to play -tennis or golf.
C. Send you a New Year's card every year.

d. Call again for more business.

You are at a business luncheon. You have been approached by an American businessman. He
introduces himself and exchanges cards with you. He will probably:

a. Give a detailed presentation of his company.
b. Keep talking with you until lunch time.
C. Excuse himself to meet more people.

d. Ask about your family.
Frequently major decisions in American companies are made based on:

a. Employee services and interests.

b. Middle line managers' recommendations.

C. First line management.

d. Top executives' vision and market data.

You are on a training assignment in a US company. You should:

a. Introduce yourself to all department personnel

b. Get permission from your supervisor every time you leave the office
C. Learn to depend on yourself to solve your problems

d. Try to establish harmony within your group.

This is your first week of training in an American company. Your department secretary seems
very friendly and helpful. She may be:

a. Expecting you to invite her to your country
b Doing her job

C. Interested in going out to dinner with you
d Expecting you to bring her some flowers.

5.2 HpOMe)KyTO‘{HaH aTTecragud 1Mo uToraM OCBOCHHUA AUCHUIIJIUHDBI
(3auer)

IIpuMepHast TeMaTHKa BOIIPOCOB K 3a4eTy:
Communication as an object of research. The subject of the theory of communication. Laws
and categories of communication theory. Methods of communication theory.
Symmetry, simultaneity and continuity of communication. Functions of communication.
Types of communication.
The Lasswell communication model. Philosophical model of communication. Shannon and
Weaver’s model of communication.
Inference model of communication. Interaction model of communication.
Styles of communication.
Basic approaches to the analysis of intercultural communication.
The concept of cultural intelligence, the emic approach, the concept of cultural syndrome.
The Cross-cultural adaptation theory, Coordinated management of meaning, the Cognitive
theory.



9.

10.

11.
12.
13.

14.
15.
16.
17.
18.
19.
20.
21.

The theory of social categories, the Conflict theory, the Face-Negotiation Theory.
The uncertainty reduction theory, the Anxiety / Uncertainty Management theory, the
communication accomodation theory, the conversational constraints theory.
Applied methods of studying intercultural communication.
Cultural intelligence.
Edward Hall’s contribution towards the theory of cross-cultural communication. The concept
of High and Low context cultures.
Hall’s theory of the organization of time: monochronic vs polychronic cultures.
Intercultural communication theories and concepts: Geert Hofstede.
Intercultural communication theories and concepts: Richard D. Lewis.
Categorisation of cultures by Trompenaars.
Kluckhohn and Strodtbeck’s model.
Holistic thinking versus analytic thinking.
Monumentalism versus flexhumility.
Cultural value orientations by Schwarz.
5.3. Opranuzanusi cCaMOCTOSITE/IbHOI Pa0d0ThI CTYIEHTOB

CamocrosiTenbHas paboTa CTYIEHTOB SIBJISIETCS HEOTHEMJIEMOM YacThIO JMCIUILIMHBI
«OCHOBHI KOMMYHUKATHUBUCTUKHU» HU PACCMATPUBACTCA KakK OT,Z[GJ'IBHHﬁ BU]T yqe6H01“4
JeSITeIbHOCTH, KOTOPBI BBICTYIAET KaK BaKHBIA pe3epB (pakTopa yueOHOTO BPEMEHH.

Bunel camocTtositensHOM paboThl: MPoOIEeMHBIE BOIMPOCHL, 00CYXkJIE€HHE MPOOIEMHBIX
CUTyallul, IPaKTUYECKNE 3aJaHusl U Kelchbl Mo Kypcy. KoHTposib caMocTOsATENbHON paboThI
OCYLICCTBJIACTCA Ha  IIPAKTHYCCKHX 3aHATUAX IIOCpCACTBOM YCTHBIX OTBCTOB u
IIPEACTABIICHUS IIPE3CHTALU.

y‘{e6H0-MeTO,I[I/I‘{eCKOG o0ecIieueHre CaMOCTOATEILHON pa6OTBI CTYACHTOB!

1. HpaueBa E.JI. CrpanoBenenue — Uranus, ['epmanusa, Ouansaaus [DAeKTpOHHBINA
pecypc]: yueOnoe mocobue/ paueBa E.JI., SBopckas A.O., XpucroB T.T.— DnektpoH.
TeKcTOBbIe jgaHHble.— M.: Kuauromenm, MATIP, 2007.— 315 c. Pexum pocryma:
http://www.iprbookshop.ru/3788.html.— DBC «IPRbooks»

2. Jlebenes, B.b. 3nakomptech, ['epmanusi! (mocobuwe mo crpaHoBeneHH0). — M.:
Beicmas mkona, 2002. — 278 ctp. (6ubnuotexka Bal'Y)

3. XoxnoBa E.JI., CnoBapp HCTOpHYECKUX TEPMUHOB, MOHATUN U peanuid: Pycckuid.
Anrmuiickuii. ®pannysckuil. Hemenkuit [Onextponssiii pecype] / Xoxmnosa EJL - M. :
®JIMHTA, 2018. - 160 c¢. - ISBN 978-5-89349-617-8 Pexum nmocryna:
http://www.studentlibrary.ru/book/ISBN9785893496178.html

HDI/IMeDHLIe 3alaHusA 1JIdA CAMOCTOSITEILHOM paﬁonﬂ CTYICHTOB

HpO‘lTI/ITC TCKCT MU OIPCACIIUTC, KAKHUC pas3Inivd B aMepHKaHCKOﬁ u I/IH)ICI\/'ICKOI\/'I
KYJIbTYpax MOCIYKUJIM OCHOBOHM A1 KOMMYHHKaTUBHOW Heyaauu. Haiiaure coOcTBeHHbIE
MMPpUMEPHbI HO,[[O6HBIX HCCOBHaI[eHI/Iﬁ u O6CYI[I/ITC, KaKO€ BJIMSIHUEC Ha XO[ MemeHLTypHoﬁ
KOMMYHUKAIIUW OHU MOT'YT OKa3aThb.

In The Anguish of Snails, folklorist Barre Toelken asks white teachers on a Navajo
reservation how often they visit their students’ homes. The teachers report that they have
tried, but when they drive up to the hogans, the Navajos run inside and slam their doors. The
teachers assume they aren’t wanted and, not wishing to intrude, they leave. The Navajo also
complain. They can’t understand why white people drive up to their hogans as if they want to
visit, but as soon as the Navajo go inside and take their places to prepare for the visit, the
white people drive away. They think the whites are acting superior and in too much of a hurry
for a normal visit. They wonder if the whites are trying to make fun of them.

N3yuure cutyanuro.

Kuratickuii 6uznecmed: Mr. Smirnov, this is my card.

I'-u CMUpHOB YMTaeT Ha BUBUTHOMN KapTOUKe UMsI KUTaiickoro naptaepa «U Am».
I'-u CmuphoB: Pleased to meet you, Mr. An.




Kuraen ynuBuics u cMylieHHO yiblOHY/CS. ['-H CMUPHOB MOHSUI, YTO JOMYCTHIJI OIIUOKY B
oOpaleHun K KUTaiickoMy OU3HECMEHY.

Kakyro ommbky pomyctui r-0H CMUPHOB?

B 2003 romy ™ockoBckoe wu3narenbcTBO «llaonmmune» Beimyctwino KHury «lIIpopok»
aMEpPUKAHCKOTO THCAaTelNs, JUBAHIA MO MHpoucxoxaeHuto, xubpana Xamuna J[xubpana.
Bmecro «Jlxubpan Xanuib» M3AaTeNd HAMUCadd UMs aBTOpa Ha OOJIOKKE Kak «Xalui
Kubpan».

[Tomumo omKOOK B TPAHCKPUILIMUA PEJAKTOPHI JOMYCTHIN KyJIbTYypHYIO omuOky. Kakyro
OIIMOKY TOMYCTUIIH U31aTeH?

[To pabore Bam HeoOxonuMo HampaBuUTh HHGOPMAIUIO BBICOKOIOCTABIEHHBIM JIUIIAM
Brernama. Kak BO BbheTHaMCKOW KyJabType MpaBWIbHO oOOpamarbcs K ajpecary B
OpUIMATTEHBIX TUChMaX ?

Nguyen Tan Dung (npembep-munucTp BeeTHama)

PexomennoBannoe obpamienue: Mr.

Vo Nguyen Giap (BbICOKOIIOCTaBICHHBII rocciysKaruii BoeTHama)

PexomenoBanHoe obOpaienue: Mr.

[lepen Bamu kHura, Ha o0yoxkke KoTopoil ykasan aBtop - Clarence N. W. Tan, PhD.
Hcnone3ysi TeopeTuyeckue 3HaAHUS 00 OCOOCHHOCTSX OOpalleHHs Ha aHTJIMHCKOM SI3bIKE,
CKaXkuTe, Kak 0b1 Bbl oOpaTmimce k aBTopy B Havase nucbma? [IpuBeneHHOE HIKE BBEACHUE
KHUTY Bam moMosxer.

| dedicate this book to my family: My supportive wife, Sung- Hui, my loving kids, Maxine
Biao-Xin Tan, Sophie Biao-Li Tan, Wilbert Bao-Hui Tan, and Felix Biao-Quan Tan, and my
loving parents, David Tai-Kim Tan and Dora You-Hua Tan. In memory of my late uncle, Mr
The-Toon Tan (1925-2001), the patriach of the Tan family; and my late friend and trading
mentor, Mr Thomas Cheng-Ghee Wong (1959-1999).

Kakue ommoku AO0IYCTUJI COCTAaBUTCIIb ITUCbMa:

C. B oOpaleHny K NOTy4aTEIHO JKEHCKOTO MoJ1a?
D. B nyakryanun?

E. B sakmounrensHoli Gpopmyie BEKIMBOCTH?

F B roanucu?

Dear Miss Green!

Please find attached the report you requested.

Yours faithfully,

Volker Wust and Gerd Schmidt

Woust, Volker - deputy head of the department Gerd Schmidt - head of the department

Read the following list of expectations. Decide which are Edmundo’s (E) and which are
Sakiko’s (S). Share your answers in groups. The first one is done for you.

When people are working together they usually sit close to each other. Closeness indicates
interest and cooperation.

A man should give a woman some physical distance.

Physical distance shows respect for a person’s space

People should invite each other to say something in conversation. One should ask questions or
remain silent so that the other person has a chance to say something.

One should begin speaking even if the other person is speaking. If one doesn’t interrupt, one
will never speak.

Silence expresses disinterest or boredom.

People often disagree with each other. It is normal to have different opinions.

People should give their opinions and not wait to be asked.

It is the individual’s responsibility to say what he or she feels.

One should express disagreement carefully. An open disagreement could offend or embarrass
someone.



e Itis not polite to speak while someone else is speaking.

e People may be silent for a few seconds if they are thinking about something. One should
respect the silence and not interrupt it.

o |If there is a conflict, one should try to resolve it indirectly so that no one is embarrassed.

e Itisimpossible to resolve a conflict without facing it directly.
You are the editor-in-chief. You want to keep both Sakiko and Edmundo because they are
both excellent editors. How can you help them resolve their conflict? With a partner, talk
about a possible solution. Write out a plan of action that will help the two employees resolve
their differences. Think about the following questions:
° Why are Sakiko and Edmundo having problems with each other? What specific
behaviors are causing the misunderstandings?

° What small things can they do to work together better on a daily basis?

° What is the best way for you, the editor-in-chief, to communicate with them? Should
you write them each a letter? Or should you call a meeting with both of them?

° How much should you, the editor-in-chief, be involved in their cultural
misunderstandings?

Discussion

Read your action plan to the class. As a class, discuss the advantages and disadvantages of
each solution. Consider the following questions:

1. Does the solution consider each employee’s cultural style?

2 Is the solution feasible for the two employees?

3. How will the solution affect their future relationship?

4 How will the solution affect the work environment and other employees?

@®onpn ouneHouHblx MmarepuasnioB (POM) s mpoBeneHUs aTTECTAllMUd  YPOBHS
c(hOpMUPOBAHHOCTU KOMIIETEHIIUN 00yUYaIOIMUXCS M0 TUCIUILIUHE O(POPMIISIETCS OTACIBHBIM
JIOKYMEHTOM.

6. YYHEBHO-METOAUYECKOE U HTHOOPMAIIMOHHOE OBECIIEYEHHE

JUCHUITIIINHBI
6.1. Kuurootecne4eHHOCTh
HaumeHnoBanue nutepaTypsbl: I'on u3nanus KHUT'OOBECIIEYEHHOCTbD
aBTOP, Ha3BAHUE, BUl U3JJaHUA, Hanuuue B anextponnoM karanore DbC
M31aTeIbCTBO
OcHoBHasl TuTepaTypa

1. Intercultural communication. 2020 http://dspace.www?1.vlIsu.ru/bitstream/123456789/8
Lecture course : yue0. mocobue 630/1/02060.pdf

(na anru. si3eike) / E. E.
Uukuna ; Bragum. roc. yH-T
mMm. A. T'. 1 H. T'. CtoneToBbIX,
[Ten. un-1. — Bnagumup : 13-
Bo Binl'VY, 2020. - 192 c.

2. Tomy6 OJO. Teopus 2016 https://www.iprbookshop.ru/57124.html
KOMMYHHKaMu : ydeOHuK /
I'ony6 O.1O., Tuxonosa C.B.. —
Mockaa : Jlamkos u K, At [1u Op
Menma, 2016. — 338 ¢. — ISBN
978-5-394-01262-4. — Tekcr :
ANIEKTPOHHBIA //  DJIEKTPOHHO-
6ubnmoreunas  cucrema IPR
BOOKS : [caiit]. — URL:
https://www.iprbookshop.ru/5712



http://dspace.www1.vlsu.ru/bitstream/123456789/8630/1/02060.pdf
http://dspace.www1.vlsu.ru/bitstream/123456789/8630/1/02060.pdf
https://www.iprbookshop.ru/57124.html

4. html (mara oOpareHus:
09.10.2021). — Pexwum mocryrma:
JUTS aBTOPU3HD. TIOb30BaTENCH

3. YamkuH A. C. OcHOBBI 2013 http://znanium.com/catalog.php?bookinfo=344977

KOMMYHHMKOJIOTUH (TEOpHUs
KOMMYHHUKAIUM): YueOHoe
nocobue / A.C. YamkuH. - M.:
HUI] UHOPA-M, 2013

JlononHuTenpHAs JIMTEPATYypa

1. Kynukoga, JI. B. 2011 https://znanium.com/catalog/product/443095
Kommynukanus. Ctuie.
WNHutepkynbrypa:
[IparMajJMHIBUCTUYECKUE U
KYJIETYPHO-aHTPOTIOJIOTHUECKHUE
MOJXOMBI K MEXKYJIBTYPHOMY
o0mIeHnto [ DIeKTPOHHBII
pecypc] : yuebHoe nmocoodue / JI.
B. Kynukoga. - KpacHospck:
CoYy, 2011.-268 c. - ISBN 978-
5-7638-2183-3. - Tekcr :
aneKkTpoHHbIH. - URL:
https://znanium.com/catalog/prod
uct/443095 (mata obparmieHus:
07.10.2021). — Pexxum mocTyma:
0 MOJTIHCKE.

2. . I'puropses B.B. Intercultural 2008 https://www.iprbookshop.ru/27058.html
Communication.
MeXKyIbTYpHbIE KOMMYHHUKALUH
[DnexTpoHHbI pecypc]/
I'puropses b.B., Uymakosa
B.Ml.— DnexTpoH. TEKCTOBBIE
nanabie.— CI16.: Ilerpomonmuc,

2008.— 403 c.
3. Kymunna M.A., Teopus wu 2017 http://www.studentlibrary.ru/book/ISBN97859765
MPaKTHKA MEXKYJILTYPHOM 28239.html

KOMMYHHKAlIUA  [DJIEKTPOHHBIN
pecypce] / Kynuanmua M.A. - M. :
@DJIMHTA, 2017. - 248 c.

6.2. llepuoauyeckue u3TaHus
1. Bectnuk Mockosckoro ynuBepcurera. (Cepust 19. JIMHIBUCTHKA U MEXKYJIbTypHas
KOMMYHHKAaIHs)
2. Bonpochl KOTHUTHBHOW JTMHTBUCTHUKHU.
6.3. UnTepHeT-pecypebl
http://znanium.com
http://www.studentlibrary.ru
http://yazykoznanie.ru
http://www.philology.ru
https://www.iprbookshop.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCIHUIIJIMHbI
Jins peanu3anuu JaHHOW JHMCLUMIUIMHBI HMMEIOTCS CIELHAIBHBIE IIOMEILUECHUS IS
MPOBEJICHUS 3aHATUH JIEKIIMOHHOTO TUIIA, 000PYJ0BaHHbIE MYIbTUMEIUNHBIM TPOEKTOPOM.



http://znanium.com/catalog.php?bookinfo=344977
https://znanium.com/catalog/product/443095
https://www.iprbookshop.ru/27058.html
http://www.studentlibrary.ru/book/ISBN9785976528239.html
http://www.studentlibrary.ru/book/ISBN9785976528239.html
http://znanium.com/
http://www.studentlibrary.ru/book/ISBN9785976509856.html
http://yazykoznanie.ru/
http://www.philology.ru/
https://www.iprbookshop.ru/

HepequL I/ICHOJH:?;YGMOFO JIMIICH3UOHHOT'O HpOFpaMMHOFO 066CH€‘-ICHI/I$II
1. Microsoft office 2007-2010
2. Windows 7, 8, 10

[TepeyeHb UCIOIB3YEMOr0 CBOOOHO PACIIPOCTPAHAECMOIO H MPOIPHUETAPHOTO MTPOrPAMMHOTO
obOecrieueHus:;

1. Media Player Classic
2. Daum pot player
3. Adobe Acrobat DC
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JIMCT MEPEYTBEPKJIEHUS
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