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1. EJIX OCBOEHMUSA JUCIHUIIVINHBI
Llenpto ocBoeHus aucruiuiuHbl «KoprmopatuBHas KyJlbTypa B HH(POPMALMOHHOM
o0ImIecTBe» SBIAETCS H3Y4YEHHE OCOOCHHOCTEH KOPIOPAaTUBHOIO JUCKypca B YCIOBHUSX
UHPOPMALIMOHHOTO 00ImecTBa. B pamax Kypca M3ydalOTCsl OCHOBHBIE IICHXOJOTMYECKHE U

KYJIbTYPHbIE
KOMMYHHKAIUH. .

MOJEIH,

OITMCBhIBAIOIIHNEC

0COOEHHOCTH

MEXKKYJIbTYPHOU

OonsHec-

3amauy TUCUUTUIMHBI KOHKPETH3UPYIOT COPMYIUPOBAHHYIO LI€Jb M CIOCOOCTBYIOT €€

peanu3anuu:
- U3Yy4eHUe

OCHOBHBIX

MoJeen

KOPIIOpATHBHBIX

MH(OPMALIMOHHOTO OOIIECTBA U UX PACIPOCTPAHEHHOCTH;

KYJIBTYp

B YCIIOBUAX

— 3HAaTb KOHOCHIHUH IMOJHKYJIBTYPHOI'O B38.HMO,H€IZCTBPISI B paMKax KOPIIOPAaTUBHOI'O

JTUCKYPC B YCIOBUSIX UH()OPMALIMOHHOTO OOIIECTBA a;

- 3HaTh

OCHOBHBIC

MOCTYJIaThI

KOH()ITUKTOJIOTHH,

BJIaJCTH

[IpUEMaMHU

KOH(INKTOHE3aBUCUMOCTH W METOJAaMH pa3pelieHus: OM3HeC-KOH(IUKTOB, B TOM

qucie B YCIOBUAX MH(MOPMAIIMOHHOTO 00IIEeCTBA.
2.MECTO JMCIIMIIVIMHBI B CTPYKTYPE OIIOII

Juctuumza «KoprnopatusHas KylbTypa B HHQOPMAIIMOHHOM OOIIECTBE» OTHOCHTCS
K yacTu, (OpMUPYEMOIl yHacTHUKaMH 00pa30BaTEIbHBIX OTHOLICHHA.

3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHUA 110 JUCHUIIJIMHE

[Inmanupyemble  pe3yibTaTel OOY4YEHHS 1O JUCHUIUIMHE, COOTHECEHHBIE C
IUTaHUpYEeMbIMH pe3ynbraramu ocsoeHus OIIOIL:
dopmupyemebie [Inanupyemble pe3yabTaThl 00yUeHUS 10 HanmenoBanue
KOMIIETEHIINH JUCLUIUINHE, B COOTBETCTBUU C MHAUKATOPOM OLICHOYHOI'O
(xox, conepxaHue JOCTUKEHHS] KOMIIETEHIIUU CpeacTBa
KOMIIETEHIIVH ) WNunukarop Pe3ynbpTaThl 00y4eHus mo
JOCTUKECHUS JUCLUIUINHE
KOMIIETEHIIUH
(K00, codepoicanue
uHOuUKamopa
VK-1 Crocoben 3HATE: TecToBEIC
Crocoben OCYIIECTBIIATE 0COOEHHOCTH JTUYHOU U BOIIPOCHI
OCYLLECTBIIATH KPHTHYECKHH aHAIH3 | 11en0m0if yeTHOM H TpakTHKo-
KPUTHUYECKHUI aHAIIN3 HpO6J‘IerILIX HCEMEHHOI OPHEHTHPOBAHHOE
MPOOJIEMHBIX CUTyalluii Ha OCHOBE
KOMMYHHUKAIINH B 3aJlaHue

CUTyalluil HA OCHOBE

CHUCTCMHOI'O IMoAxX01a,

CHCTEMHOTO TI0/IX0/1a, | BHIpAbaTLIBATE CHTyalluy KpH3HCHOM
BbIpabaThIBaTh CTPATETUI0 IEUCTBUI KOMMYyHUKaIlM1 B
crpareruto nercreuil | YKI.1. 3naer KOpPIIOPATHBHOM

MPUHLUIEI cOopa,

AUCKYpCE, B TOM YUCJIC B

oTbOpa 1 0000IIEHNA | YCIOBUAX
uH(popMaLuH, MH(POPMAIIMOHHOTO
METOIMKH CUCTEMHOIO | OOIIECTBA,;

HOJXO/A IS PEIICHNS | YMETh:
po¢eCcCHOHATBHBIX BBIOWPATh aJICKBATHBIC




3ama4
VYK.1.2. Ymeer
aHAIM3UPOBATH U
CUCTEeMAaTHU3UPOBATH
Pa3HOPOAHbIE TaHHBIE,
OLICHUBATD

3¢ peKTUBHOCTD
MpOLIEyp aHau3a
npoOJIeM U IPUHATHS
peLIeHN B
npodeccroHabHOI
JeSTEbHOCTH

VK 1.3. Bnageert
METONOJIOTHEN
CUCTEMHOTO U
KPUTHUYECKOTO
aHaJIM3a MPoOIEeMHBIX
CUTYalHi;
METOIMKAMH
MTOCTAHOBKH IIEJIH,

KOMMYHHUKATHBHBIC
TEXHOJIOTHMH, METOIbI ¥
CIIOCOOBI JIEJIOBOTO
OOIIEeHUS TS pa3IMYHbIX
CUTyalHi
MEXKYJIbTYPHOTO
OOIIIEHUSI B YCTIOBUAX
UH(pOPMAITMOHHOTO
o01IeCTBa

BJIAJICTh:

METOIUKOMN
MEKJIMYHOCTHOIO
JIEJIOBOTO OOIIEHHUS B
YCIIOBUSAX
HH(pOPMAITMOHHOTO
oO11ecTBa Ha PyCCKOM U
WHOCTPAHHOM SI3bIKaX, C
MIPUMECHEHHUEM

PO eCCHOHATBHBIX

A3BIKOBBIX (POPM, CpPEsCTB
1 COBPEMEHHBIX

OTIpeIeIIeHUs KOMMYHHUKATHBHBIX
Croco6oB ee TEXHOJIOTHil
JOCTUKCHHSI,
pa3paboTKu CTpaTeruii
JNENCTBUN
YK-5 VYK-5.1. 3naer 3HATh: TectoBbie
Cnocoben 3aKOHOMCPHOCTH 1 Kkiaccuukanuu Ou3Hec- | BOMPOCHI
aHANM3UPOBATH U ocobenHoCTH KYJIBTYp B TEOPUH [TpakTuko-
COIIMAITBHO- .
YUUTHIBATh MEXKYJIbTYpHOU OPHEHTUPOBAHHOE
5 UCTOPUYECKOTO
pasHooOpasue passuTHs pasmAunEx | KOMMYHHKAIHH 3a/laHue
KYJIBTYp B IpoLecce KyJIbTYp, 0COBEHHOCTH | YMETB:
MEXKYJIbTYPHOTO MEKKYJIBTYPHOTO aHAIM3UPOBATh U
B3aMMOJICHCTBHSA pa3HooOpa3us YUUTHIBATh pa3HooOpa3ue
00IIeCTBA, IPABIIA M | Gy3Hec-KyNbTYp B
TEXHOJIOTHH YCTOBHAX
3¢ heKTUBHOTO
MH(OPMaLIMOHHOTO
MEXKYJIbTYPHOTO
B3aMO/IEHCTBHA. obrmecTsa
VYK-5.2. Ymeer BIAJICTh.
MOHUMATh U METOJIaMHU ¥ HaBBIKAMHU
TOJIEPAHTHO s¢dhekTuBHOTO OU3HEC-
BOCIIPMHHMMATD B3aMMOJICIICTBUS B
MEXKYJIbTYPHOE YCIOBHAX
pazHooOpaszue
MH(OPMaLIMOHHOTO
oO1ecTBa,
oOurecTBa

aHAJIM3HPOBATH U




YUUTHIBATh
pasHooOpasue
KYJIbTYp B Ipoliecce
MEXKYJIbTYPHOTO
B3aUMO/EHCTBHUA.
VK-5.3. Bnageer
METOJIaMH 1
HaBBIKaMU

3¢ pexTUBHOTO
MEXKYJIbTYPHOTO
B3aMMO/ICIICTBHS B
XO/JIe pelIcHHs 3a/1a4
npodecCuoHAIbHON
JESTEIILHOCTH.

OIIK-3
CrocobeHn
MIPOCKTUPOBATh
OpraHU3aIHI0
COBMECTHOH U
VHIUBUYAIbHON
yaeOHOI 1
BOCIIUTATEIILHOMN
IEeITEIbHOCTU
o0y4arouxcs, B TOM
YHCIIE C 0COOBIMU
o0pa3oBaTeNbHBIMH
MOTPeOHOCTAMU

OIIK.3.1. Vmeer
OIpeCIIATh u
(dhopmyaupoBaTh LEIU
U 3a7a4yd y4eOHOH u
BOCITUTATEIbHOMN
JCATEIIbHOCTH
00yJaroIuxcs, B TOM
guclie ¢ OCOOBIMHU
00pa3oBaTeIbHBIMU
MOTPEOHOCTAMU B
COOTBETCTBUU c
tpedoBanusmu OI'OC.
OIIK.3.2. Tlpumensier
pa3Iu4HbIE  MPUEMBI
MOTHBAIIH u
pedaekcun npu
OpTraHHU3aII’
COBMECTHOM u
VHIUBUYAIbHON
yaeOHOM u
BOCITUTATEILHON
JEATEILHOCTH
0o0ydJaronmxcs, B TOM
qucie ¢ OCOOBIMHU
00pa3oBaTeIbHBIMU
MOTPEOHOCTSAMH.
OIIK.3.3. Ilpumensier
hopmpl, METO/IbI,
MpUEMbl M CPEACTBA
OopraHu3auu yaeOHOM
u BOCITUTATEIbLHOMN
JEATEIbHOCTH
00ydJaronmxcs, B TOM
qucie ¢ 0COOBIMHU
o0pa3oBaTeIbHBIMU
MOTPEOHOCTSMH.

3HATh:
- BO3MOXXHOCTH
MCTIOJIb30BaAHUS B
y4e0HO-BOCITUTATETLHOM
MpoLIeCCe CBEIEHUH TI0
TEOPUH Ou3Hec-
KOMMYHHKAIIMK, B TOM
qucie B YCIIOBHUSAX
MH(OPMALIMOHHOTO
oOmrecTBa;

YMETB:

- UCIIONBb30BaTh B
y4eOHO-BOCITUTATEIIHHOM
IpoLecce CBEACHHS IO
TEOpun OusHec-
KOMMYHHUKAIlMM, B TOM
yucie B B YCIOBHSX
MH(POPMAIIMOHHOTO
o01ecTBa;

BJIAJICTh:

HaBBIKAMU TIPUMEHEHUS
CBEJICHUI U3 TEOpUU
KOpPIOPAaTUBHOU
KOMMYHHKAIMH IPU
aHaJIM3€e MeJaroruyeckom
CUTYallUH B yCIOBUSX
MH(POPMAIIMOHHOTO

oO1ecTBa.

TectoBbIe
BOIIPOCHI
[Ipaktuko-
OPUEHTHUPOBAHHOE
3aJlaHue




OIIK-5 OIIK.5.1. 3HATh: TecToBbIe
Cnocoben Dopmynupyer - peann30BBIBATH BOIPOCHI
paspabaTeIBaTh 00pazoBate/bHbIC IPOrpaMMBI TIpeoJioeH s | [IpaKTiko-

HPOTPpaMMBl PESYILTaTh! TpyQHOCTEH B 0OOy4YeHHH | OPUCHTHPOBAHHOE
o0yyaromuxcs B .
MOHHUTOPHUHTA paMKax yucGupix | ¢ YHCTOM CBeieHuid 1o | 3ajamne
pe3yIbTaToB IIPEIMETOB  COITIacHO | T€OPUH ousHec-
o0pa3oBaHUs OCBOEHHOMY KOMMYHHKAIHH B
oOyJaromuxcs, (OCBOCHHBIM) YCIIOBUSAX
pa3pabaTbIBaTh 1 npodumo (mpoduisim) UH(POPMAIIMOHHOTO
peann30BHIBATH HONTrOTOBKH. o0mecTBa;
IIPOrpPaMMBI OTIK.5.2. YMETh:
OcymiecTBisieT  0TOOP
HPCOMOICHUA JIMArHOCTUYECKUX - OcymiecTBisier
TPYAHOCTEH B CPEJICTB, ¢opMm | OTOOp JMArHOCTUYECKUX
o0yuyeHun KOHTPOJSI M OLEHKH | cpeacTB, (POpM KOHTPOJIS
c(OpMHPOBAHHOCTHU " OLIEHKH
00pa3oBaTEIbHBIX ChOPMHPOBAHHOCTH
pe3yIbTaToB
N 00pa3zoBaTebHBIX
OIIK.5.3. Tlpumenser | PE3Y/IbTATOB
pazIIMUHbIC 0o0y4aroluxcst ¢ y4eToM
JMarHOCTHYECKUE CBEICHHI MO Teopuu
CpCACTBa, (hopMEI | GusHEC-KOMMYHHKAIUH B
KOHTPOIISL M OUCHKH | yenopygx
c(OPMHPOBAHHOCTHU HEOPMAIEOHEOrO
00pa3oBaTEIbHBIX
pe3yabTaToB oomiecTBa;
00yUarommxcst y | BIAICTD.
(l)opMy_]]preT HAaBBIKaMM IIPUMCHCHU A
BEISIBJICHHBIE JIMAarHOCTUYIECKHIX
TPYyAHOCTH B | cpencts, (hopM KOHTpOIIA
o0y4eHnn U OLICHKY
cOpMHUPOBAHHOCTH
00pazoBaTeNbHBIX
pe3yabTaToB
00y4aroIXCs B yCIOBHSIX
MH(POPMAIIMOHHOTO
o01ecTna.

I1K-4. IIK.4.1. VYmeer | 3HaTh: TecToBEIC
Criocoben OTpeNieNATh u|- CIIOCOOBI BOIIPOCHI
OpraHu30BaTh (bopMynupoBaTh LEIH | HEHTpaIM3alMU ITpakTuko-
WHAVBUAYAIBHYIO U | U 3aJa4d | KOH(IMKTOB B TIporiecce | OPHEHTUPOBAHHOC

COBMCCTHYTO yqe6H0- I/IH)II/IBI/IJ:[yaJII)Hofl U | uH HHBI/I;[yaJILHof/'I u 3aJJaHUC

MIPOEKTHYIO
NEeATEIbHOCTh
oOydJaronmxcs B
COOTBETCTBYIOLIEH
peaMeTHON 001acTu

COBMECTHON y4eOHO-

MPOEKTHOMN
JeSITeIbHOCTH
00yJaroImxcst B
cBOEH MIPEAMETHOMN

COBMECTHOHM y4eOHO-
MIPOEKTHOM JIeATETHbHOCTH
o0ydJarmuxcs B
YCIIOBHSX
WH(pOPMAITMOHHOTO




obnactu
[1IK.4.2. Ilpumensier
pa3IuyYHbIE  MPUEMBI

MOTHBAIIMN K y4eOHO-
MPOEKTHOM

JCSITEIIbHOCTH u
KOMaHIHOW  pabore

00y4Jaronmxcst

I1K.4.3.
COBpPEMEHHBIE (OPMBI

IIpumenser

n MCTOAbI yLI€6HOl"O

IIPOCKTHPOBAHHS B
CBOEU IIPEIMETHOM
oOJactu

o01ecTBa;

YMETB:

— [Ipumenars
pazuyHbIC MIPUEMBbI
TPEHUHTa

KOH(JIMKTOHE3aBHCUMOCT

U B y4eOHO-TIPOEKTHOU
JeSITEITbHOCTH u
KOMaHTHOU pabote
o0yyJaronmxcs B
CUTYaIHsIX
MEXKYJIBTYPHOTO u
MYJIbTUKYJIBTYPHOTO
o0Opa3zoBaHus;

BJIQJICTh:

COBPEMEHHBIMU

METOIMKaMH TPESHUHTa
KOH()JIMKTOHE3aBHCUMOCT
1 TP U3yICHUU
WHOCTPAHHBIX SI3bIKOB B
CUTYaIIUSIX
MEKKYJIBTYPHOTO U
MYJIBTHKYJIBTYPHOTO
00pa3oBaHus .

4 OBBEM U CTPYKTYPA IJUCHUIIJIMHBI
Tpya0eMKOCTh TUCITUTUTIHBI COCTABIISIET 2 3a4€THBIC SIMHUIIB], /2 Jaca
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1 | Corporate cultureand | 3 | 1-6 12 6 12 Petitunr-
Cultural Diversity. KOHTpoJb Ne 1
(6 Henens)
2 | Organizational 3| 7-12 12 6 12 Petitunr-
Culture in the KOHTpOJb Ne 2
Information Society. (12 nenens)




3 | Business Conflict in | 3 12 12 PetiTunr-
the Information Society KOHTposb Ne 3
(18 menens)
Bcero 3a 3 cemectp 36 36 3a4er
Hanuuue B OUCHMIIIMHE -
KII/KP
Hroro o gucuuiummae 36 36 3a4er

Couepmaﬂne NMPaKTHYCCKUX 3aHATHH O JAUCHHUIIJIMHE.
Pa3sen 1. Corporate culture and Cultural Diversity.
Tema 1. Organization’ communication activity in the Information Society.

ConeprxkaHue TeMbl

The communicator as mediator. External communication. Internal communication. Marketing
communications. Typical Placement of Communications Functions in a Complex Nonprofit

Organization. Fields of Communication.
Tema 2. Managing and Communicating.
ConeprkaHue TEMBI.

Cultural integration planning The effect of emotion on crisis communication. Corporate

Social Responsibility Plan. Cultural Due Diligence..
Tema 3. Crisis communication and cultural diversity management.

Conep;xaHI/Ie TCMBI.

Positive Corporate Image. Diversity and Cost Control. Women and Diversity. Ethnic
Minorities. Ethics and Diversity. Implementing and communicating diversity initiatives.

Improving relationships between managers and their teams.
PA3IEN 2. Organizational Culture

Tewma 1. Categorisation of business-cultures.
ConeprkaHue TEMBI.

Information Society.

Universalism versus particularism (rules versus relationships). Communitarianism versus
individualism (the group versus the individual). Neutral versus emotional (the range of
feelings expressed). Diffuse versus specific (the range of involvement). Achievement versus
ascription (how status is accorded). Sequential Time Versus Synchronous Time Internal

Control Versus External Control.

Tema 2. Models of business organization in the Information Society.

ConeprkaHue TEMBI.

The degree of centralization of control and the distance of power (preference in solving the
dilemma: hierarchy - egalitarianism); - the degree of formalization of management functions
(formal versus informal structure); - target orientation of the activity (orientation towards
personality and interpersonal relations - towards solving problems and achieving goals).

Tema 3. Corporate cultures in the Information Society.

CoaepxaHue TEMBI.

The guided missile. The Eiffel Tower. The family. The incubator.
Pa3ien 3. Business Conflict in the Information Society.
Tema 1. Management in Intercultural Business Environment.

ConepkaHUE TEMBI.

The definition of conflict, conflict’s functions and their dual character (Lewis Coser). The
Nature of Conflict and Conflict Escalation Positive and negative effects of conflict.




Tema 2. National culture in conflict resolution.
CoaeprkaHue TEMBI.
Key forms of intervention in conflict management: negotiation and mediation. Types and
styles of negotiations, the influence of national, cultural and personal factors on the
negotiation process. The concept of mediation, its principles, rules, and types (in particular
party-directed mediation). Ethical problems of mediation.

Tema 3. Business Conflict in Cyberspace.
ConepkaHue TEMBI.

Online disputes distinctive characteristics, such as projections, the ‘disinhibition
effect’, and the ‘paradox’ of online communication. Online conflicts resolution strategies.
Objective and subjective conflict source’s drivers and conflict’s process and dynamics. “The
circle of conflict” theory by Daniel Katz. Conditions of conflict prevention and technology of
conflict prevention.

5. OHEHOYHBIE CPEACTBA JJIs1 TEKYIIEI'O KOHTPOJISI YCIIEBAE-
MOCTH, MIPOMEXYTOUYHOUN ATTECTAIIMU ITO UTOT'AM OCBOEHUS
JAUCHUIITINHBI U YYEBHO-METO/IUMYECKOE OBECIIEYHEHHUE
CAMOCTOSTEJBHOM PABOTHI CTYJIAEHTOB

5.1. Tekyuuii KOHTPOJIb yCIIeBA€MOCTH
HDI/IMeDHLIe 3aIaHUSA AJIA IPOBEACHUSA DeﬁTHHF-KOHTDOHH
Pel]muHZ'KOHWZDOJZb 1
Circle the words that are most similar in meaning to the words in italics (taken from the
story).

A A young but successful communications company in the United States wanted to get
the account to develop a new computer system for the bank.

This association acts as a third party to introduce business contacts.
independent group

large dinner

businessperson

1. businessman

2. money

3. job

B. He had an excellent background in U.S. sales.

a. experience

b. time

C. interest

C. The American started to look for the right person to contact.
a. touch

b. speak to about the business

C. be friends with

D. He called several people in the Colombian bank but wasn’t able to get a hold of the
person in charge of the account.

a. understand

b. hug and kiss

C. speak to

E.

a.

b.

C.



The association identified Roberto Coronas of the Colombian bank as the key contact
r the account.

person who introduces

person who gives information

most important person

He sent the company’s credentials.

description of qualifications

credit cards

description of beliefs

These included a profile of his company with all the necessary financial information
rom the past two years.

picture of the company

description of the company’s history and accounts

description of the company’s employees

He also sent some references from satisfied clients.

dictionaries

letters recommending the company

products

This information would show what a good reputation the business enjoyed in the
nlted States.

standing or position

look

history

The young man explained how he had independently developed a major
ommunications business without any special help or connections.

family

knowledge

friends with power

He did not make a good impression on the Colombian.

make an imprint

paint a nice picture

have a positive effect

Answer the following questions and share your answers in groups.

1. Why do you think it was difficult for Americans to contact the right people over the
phone?

2. Why do you think Americans sent information about their company before the first
meeting?

3. Why do you think Colombians invited people to dinner?

4. What is the purpose of the dinner for Americans?

Why don’t Americans make a good impression on Colombians?

Petimune-xonmpons 2
There are many different idioms in English for talking about hospitality and entertaining.
Match the expressions with their definitions.

I M

T o®

TeermeAagRrteacETORS DO

to go out on the town a. small gift or gesture that

to wine and dine(someone) expresses thanks

a token of (one’s) appreciation to invite someone to something

it (the bill) is on us to try to impress someone with good food and drink
to take (someone) out to we will pay

You are working hard to finish your project. Your American coworker is sitting down reading
the newspaper. He might:
a. Come very close and look at what you are doing.



b. Bring you a cup of coffee to keep you awake.

C. Try to help you only if you asked him.

d. Ask you to stop working and join him to go to the movies.

Most American companies will start marketing a product when it:

a. Is in a prototype stage.

b. Is on the drawing board.

C. Is on the shelf ready for the customers.

d. Has passed the quality control test.

An American leaves the office telling his foreign co-worker, "Let's get together this week".
The foreign worker should:

a. Invite the American to his house for a homemade dinner.

b. Expect the American to invite him for dinner at his house.

C. Expect the American to invite him to play tennis with him.

d. Accept it as a friendly comment.

Many Americans are inclined to feel confident that they can accomplish many tasks because:
a. a. They possess a strong infrastructure to complete the task.

b. They like to work hard day and night.

C. They believe nature and God will help them.

d. They can depend on other people to help them.

PeﬁmuHe'KOHMDOﬂb 3

Complete each sentence with the correct verb, noun, or adjective form of the words in the chart
above. Do not repeat any words.

A. There are many ways to express in the United States. One way is to send a
thank-you note.

B. In South Korea business people often new colleagues by going to restaurants
to eat and drink together.

C. In China if one receives a(n) , one should not say, “Thank you.”

D. In the United States it is common to receive a(n) to dinner at a persons home.
E. with colleagues after business hours is an important part of work life in
Japan.

F. Every culture has different ideas of what is appropriate behavior. In the United States

businesspeople sometimes put their feet up on a desk. In Arab cultures this is not
behavior. There, the bottom of the foot is considered dirty and should not be shown to anyone.

G. In the United States, a common way to is to throw a party.
Middle Eastern countries are known for their great tradition of
Your co-worker called you on the phone and asked, "How are you doing?" You should:
a. Say, "OK, thank you".

b. Explain to him how hard it is to work under pressure.

C. Discuss with him your family problems.

d. Ask him if he has time to listen to a detailed reply.

You have completed a business transaction with an American firm. You expect your
American businessman will:

a. Write you to thank you for the business.

b. Become your friend and invite you to play -tennis or golf.
C. Send you a New Year's card every year.

d. Call again for more business.

You are at a business luncheon. You have been approached by an American businessman. He
introduces himself and exchanges cards with you. He will probably:
a. Give a detailed presentation of his company.



b. Keep talking with you until lunch time.

C. Excuse himself to meet more people.

d. Ask about your family.

Frequently major decisions in American companies are made based on:
a. Employee services and interests.

b Middle line managers' recommendations.

C First line management.

d Top executives' vision and market data.

5.2 HpOMe)KyTO‘{Haﬂ aTTrecraguid 1Mo uToraM OCBOCHHUA AUCHUIIJINHBI
(3auer)
IIpumepHasi TeMaTHKa BONIPOCOB K 3a4eTy:
The communicator as mediator. Managing and Communicating.
Types of Business Communication.
Online conflicts resolution strategies.
Fields of Communication and Communications Functions.
Categorisation of business-cultures.
Organization’ communication activity in the Information Society.
Diversity initiatives of Business Communication.
Models of business organization in the Information Society.
Information Society and Corporate cultures.
Business Conflict in the Information Society.
. Intercultural Business Environment.
The Nature of Conflict and Conflict Escalation in the Business Communication.
Ethical problems of Business Communication.
Influence of national, cultural and personal factors on the Business Communication.
Conlflict’s process and dynamics in the Information Society.
“The circle of conflict” theory.
Technology of conflict prevention.
Conditions of conflict prevention.
5.3. Opranusanusi CaMOCTOATEJIbLHOU PadOTHI CTYICHTOB
CaMocTosTenbHast pa60Ta CTYACHTOB ABJIACTCA HEOThbEMJIEMOM YacThIO AU CHUITIIMHBI
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«KopriopatuBHass KynbTypa B HHGOPMAIIMOHHOM OOIIECTBE» W PAaCCMATPUBACTCS Kak
OT/IENbHBIN BUJI YU€OHON NEeATETbHOCTH, KOTOPBIM BBICTYIAET KaK BaXXKHBIM pe3epB ¢akTopa
y4eOHOTO BpEMEHH.

Bunpr camocrositenpHOM paboThI: MPOOJIEMHBIE BOMPOCH, OOCYKIEHHE MPOOIEMHBIX
CUTYyallui, IPaKTHYECKUE 3aJ]laHusl U KeUCHI 1Mo Kypcy. KoHTponb caMocTosTeNnbHON paboTh
OCYILECTBISICTCS HA IPAKTUYECKUX 3aHATHUIX IIOCPEACTBOM  YCTHBIX OTBETOB U
MIPEJCTABIICHUS MTPE3EHTALIHM.

Y4eOHo-MeTOAMYECKOe 00eCTIeueHUE CAaMOCTOSATEIFHOM PabOThI CTYICHTOB:

1. Intercultural communication. Lecture course : y4e6. mocooue (Ha auri. s3bike) / E. E.
Uukuna ; Bnagum. roc. yH-T um. A. I'. u H. I'. CroneroBsix, Ilen. un-t. — Bnagumup : M31-Bo
Bnl'Y, 2020. - 192 c.

2. Tony6 O.O. Teopust kommyHukanuu : yueouuk / T'ony6 O.10., Tuxonosa C.B.. — Mocksa :
Hamxos u K, At [1u Op Menua, 2016



3. Yamkuu A. C. OCHOBBI KOMMYHHMKOJIOTHH (TE€OpHsi KOMMYHHKAIUHW): YdYeOHOe
nocobue / A.C. Yamkus. - M.: HUL] UTH®PA-M, 2013

HDI/IMeDHBIe 3aJaHUA 1A CaMOCTOATEJILHOM DaﬁoTbl CTYACHTOB
AN OFFICE PARTY
An American manager by the name of Bill Morris worked for an American multinational
firm. One year he was transferred to France. When he began working in the French office, he
wanted to get to know his employees and show them that he was friendly and interested in a
good work relationship. He decided to throw a party for the whole office. He thought it would
be a good way to get acquainted with everyone in a less formal environment. He invited
everyone in his office, including secretaries and executives, for a big party in his elegant
apartment. Everyone accepted the invitation. He was pleased that no one had declmed his
invitation.
At his apartment Morris served a buffet of snack foods and drinks.
The employees could help themselves to whatever they liked. The manager liked this casual
style of parties. As an informal and relaxed host of the party he could show them that he was
an open person and easy to talk to. Morris feels these are important qualities of a manager and
boss.
The party, however, was not a success. The employees were very uncomfortable as guests.
They feit they didn’t know Morris well enough to be in his home. They thought he was
showing off his money by invit- ing them to his elegant apartment. They also were not
comfortable with one another because they were not used to socializing together.
Vocabulary
Circle the words that are most similar in meaning to the words in italics (taken from the
story).

He decided to throw a party for the whole office.

to go out with a group of people

to have a party

to go to a party

He thought it would be a good way to get acquainted with everyone.
to get to know

to get tired of

to please

He thought the workplace was too formal to get to know the employees well.
relaxed

impersonal

busy

He was pleased that no one had declined his invitation.

had said maybe to

had said yes to

had said no to

At the house he served a buffet of snack foods and drinks.

a small amount

a meal eaten around a table

food to be eaten away from the table

The employees could help themselves to whatever they liked.
help each other eat

serve themselves

do
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G. The manager liked this casual style of parties.

g. relaxed

h. impersonal

i. happy

H. As an informal host ofthe party he could show them that he was an open person and
easy to talk to.

d. person who gives a party

e. person who goes to a party

f. person who makes jokes at a party

l. the employees were very uncomfortable as guests in his home.
d. servants

e. friends

f. invited people

J. They also were not used to socializing together.

a. spending time together while working

b. spending time together as friends

c. spending time together while eating

Answer the following questions and share your answers with a partner.

A. Why did Bill Morris decide to throw the party?

B. Why did Morris want his party to be casual?

C. According to Morris what are good social qualities of a man- ager and boss?

D. Why were the employees uncomfortable at Morris’s party?

Making inferences

Read the following list of expectations. Put an M next to those of Bill Morris and an E next to
those of the employees. The first one is done for you. Share your answers with a partner.

A manager should be formal with his employees.

Work relationships and social relationships are separate.

A good work environment develops from good social relationships at the workplace.
A manager should be an easy person to relate to.

A manager should show a clear sense of authority.

Home is a private place for family and close friends.

Inviting people to one’s home is a sign of generosity and hospitality.

All the employees in the office should feel like one big family.

A manager should be able to socialize with any employee in his or her office.

Inviting business colleagues one hardly knows to one’s home is just showing off.
Dlscuss the following questions.

What difference in the U.S. and French office cultures had the most serious effect on the
relationship between the manager and his employees?

written Reflection

This case is about a manager in a U.S. multinational Corporation. The organization of the
Corporation and its work culture are American, not French. Headquarters does, however,
allow local managers to adapt to local social culture if it seems appropriate. Do you think Bill
Morris should adapt to the social ways of his French employees? How much should the
French employees adapt, considering they work for a U.S. Corporation?

Write out a plan for Bill Morris and his employees that compro- mises between their two
office cultures. Make sure the plan helps develop good employee relations and high office
morale. To help you organize your plan, review the points in the chart. When you are
finished, share your plan with the class.
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®onn  oneHouHblX MartepuasioB (DPOM) s TpoBENACHHS AaTTECTAllMH  YPOBHS

c(OPMHPOBAHHOCTH KOMIETEHINI 00Y4atoMXCs M0 TUCIHUILTHHE 0(OPMIIIETCS OTACTbHBIM

JIOKYMEHTOM.

6. YYUEBHO-METOANYECKOE U THO®OPMAIIMOHHOE OBECIIEYEHUE

TACHATLITAHBI

6.1. Kuuroo0ecneyeHHOCThH

HaunmenoBanue nurepaTypsl:
aBTOP, Ha3BaHUE, BUJI U3/IaHUS,
W3/1aTeNIbCTBO

I'on n3manus

KHUI'OOBECIIEHEHHOCTD

Hanuuue B anexrponHoM katanore 9bC

OcHoBHAaA

JauTepaTypa

1. Intercultural communication.
Lecture course : yue0. mocobue
(na anrd. sizpike) / E. E.
Yukuna ; Bragum. roc. yH-T
M. A. T". u H. I'. CToneToBEIX,
Ilen. un-1. — Bmagumup : U3p-
Bo Bal'y, 2020. — 192 c.

2020

http://dspace.www1.vlsu.ru/bitstream/123456789/8
630/1/02060.pdf

2. Tonyo 0O.JO. Teopus
KOMMYHHKAallMA : y4eOHHWK /
l'ony6 O.10., TuxonoBa C.B.. —
Mockaa : JlamkoB u K, Aii [Tu Dp
Menua, 2016. — 338 ¢. — ISBN
978-5-394-01262-4. — Tekcr :
ANIEKTPOHHBIA //  DIEKTPOHHO-
oubnmoreunass  cucrema IPR
BOOKS : [caiir]. — URL:
https://www.iprbookshop.ru/5712
4. html (mara oOpareHus:
09.10.2021). — Pexum aocTyma:
JUIs1 aBTOPU3HP. TI0JIb30BATEIEH

2016

https://www.iprbookshop.ru/57124.html

3. Hamkun A. C. OCHOBBI
KOMMYHHKOJIOTUH (T€opHUs
KOMMYHHKAINH): Y4yeOHoe
nocoboue / A.C. HamkuH. - M.:
HUIl UH®PA-M, 2013

2013

http://znanium.com/catalog.php?bookinfo=344977

JlononHuTENnbHAS TUTEPATYypa

1. Kynukoga, JI. B.
Kommynukanus. CTuib.
WnTtepkynbrypa:
MparMaJIMHIBUCTUYCCKUC 1
KYJIbTYPHO-aHTPOIIOJIOTHUECKUE
MOJXO/BI K MEKKYJIBTYPHOMY
00mIeHHIO [ DIeKTPOHHBIN
pecypc] : yuedHoe nocobue / JI.
B. Kynukosa. - KpacHosipck:
CoVY, 2011.-268 c. - ISBN 978-
5-7638-2183-3. - Tekcr :
anexTpoHHbIi. - URL:
https://znanium.com/catalog/prod
uct/443095 (mata oOpaieHus:
07.10.2021). — Pexxum goctyra:
10 MOJITIHCKE.

2011

https://znanium.com/catalog/product/443095



http://dspace.www1.vlsu.ru/bitstream/123456789/8630/1/02060.pdf
http://dspace.www1.vlsu.ru/bitstream/123456789/8630/1/02060.pdf
https://www.iprbookshop.ru/57124.html
http://znanium.com/catalog.php?bookinfo=344977
https://znanium.com/catalog/product/443095

2. . I'puropres B.B. Intercultural
Communication.
MeXKyIbTYpHBIE KOMMYHHUKALIUH
[DnexTpoHHBIH pecypc]/
I'puropees b.B., Uymakosa
B.M.— DnexTpoH. TEKCTOBbIE
nannsie.— CII6.: [leTpomomnuc,
2008.— 403 c.

2008

https://www.iprbookshop.ru/27058.html

3. Kymuamu M.A., Teopus wu
MPaKTHKA MEXKYIbTYPHOH
KOMMYHUKAIIMK [ DIEKTPOHHBIN
pecypc] / Kymmama M.A. - M. :
OJIMHTA, 2017. - 248 c.

2017

http://www.studentlibrary.ru/book/ISBN97859765

28239.html

6.2. [lepuoanyeckue U3IaHUs
1. Bectnuk MockoBckoro yHuBepcurera. (Cepust 19. JIMHrBUCTMKA M MEXKYJIbTYpHas

KOMMYHHKAIHs)

2. BOHpOCBI KOTHHUTHBHOM JTUHTBUCTHKH.

6.3. UuTepHET-pecypcehl

http://znanium.com
http://www.studentlibrary.ru
http://yazykoznanie.ru
http://www.philology.ru
www.iprbookshop.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHUE JUCHUIIJINHBI

[[J'ISI peaj3annun Z[aHHOﬁ JUCHUIINIMHBI HMMCIOTCA CICHOHUAJTBHBIC IMOMCIICHUA OJIA
IMPOBCACHU A 3aHATHH JICKIIMOHHOI'O THIIA, 060py,[[0BaHHI>Ie MYJ'II)TI/IMGJII/II\/'IHI)IM IIPOCKTOPOM.

Hepequb HCIOJIb3YCMOTI'0 JIMIIECH3UOHHOT'O IMTPOTPaMMHOTO obecreueHus:

1. Microsoft office 2007-2010

2. Windows 7, 8, 10

[lepeueHp WCIOIB3yeMOro CBOOOJHO PACHPOCTPAHSIEMOr0 M MPOMPUETAPHOTO

MIPOrpaMMHOTO 00€CTICUeHUS

1. Media Player Classic

2. Daum pot player

3. Adobe Acrobat DC



https://www.iprbookshop.ru/27058.html
http://www.studentlibrary.ru/book/ISBN9785976528239.html
http://www.studentlibrary.ru/book/ISBN9785976528239.html
http://znanium.com/
http://www.studentlibrary.ru/book/ISBN9785976509856.html
http://yazykoznanie.ru/
http://www.philology.ru/
http://www.iprbookshop.ru/

PaGouyro mporpaMMmy COCTaBHII %L/ C L. Ceereecea

Peuensent

(npencraBurens paboronarens),3amecTutenb aupekropa nmo YBP MBOY COIII Nel6 r. Bragumupa,
Y4YUTEIb AHTJTUUCKOTO / ;ﬂSbIKa BEICIIIEN KBaTH(OUKAIIHOHHOMN KaTeropuu
JlaBposa O.I1.

/ (mecTo paboTel, nomkHOCTE, PHUO, noanuce)

ITporpamma paccmoTpeHa u ogobpeHa Ha 3aceqannu Kadeapsr BISIuMOMS

[Ipotokon Noe /0 ot AL L6/ tona

3aBenyrouuii kadeapoi E.E. JIabuosa
(<Dl/lda, noamuce)

PaGouas mporpamma paccMOoTpeHa W oxo0peHa Ha
Hanpasienus 44.04.01 Henaromqecxge oOpa3oBaHue
ITpotoxon Ne oT DB MY foga

[TpencenaTens KOMACCHH
(®UO, noanucs)

CIaHUuH yqeﬁHO-MCTOI[H‘-ICCKOfI KOMHCCHH

M.B. ApramoHoBa




JIMCT MEPEYTBEPKJIEHUS
PABOYEM IMTPOIrPAMMBI JIMCHUITTUHBI

Pabouas nporpamma onoopena Ha 20LoL /20 o/ J yueGublit roa

Ipotokon 3acenanus kapeapst No 7L ot J L4 A< roja
3apenytomuit kKaenpoit  Br/l., ALLLlE. B2 rCe?}%o-c/é?/ Yo

PaGouas nporpamma ono0pena na 20 /20 yueOHbIH o/l

[IpoToko 3ace anus Kadeapor No oT roja

3asenyromuii kageapoi

PaGouas nporpamma onoOpena na 20 /20 y4eOHBIH roj

ITporoko: 3aceaanus kadeaper No oT roja

3asenyromui kadeapoi

Pabouas nporpamma ogobpena ua 20 /20 yueOHbIHi roj

[TpoTokosn 3acenanus kadeapbr No 0T roja

3apenyrouuit kadeapoi

PaGouas nporpamma onobpena xa 20 /20 y4ueOHBbIH roJ

TIpotokosn 3acenanns kadeaps: No ot roja

3asenyromuii Kaheapoi

PaGouas mporpamma oxodpena Ha 20 /20 y4eOHBII rojl

[Tporokon 3acenanus xapenpnbi No oT roja

3apeayiomuii kadeapoi




