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1. IEJIM OCBOEHMA JUCHUITVIMHBI «OPI'AHU3AIIMOHHO-
YIIPABJIEHYECKASA JEATEJBHOCTD IOPUCTA»

Llenbio ocBoeHMs y4eOHOW AMCHUIUIMHBI «OpraHU3allMOHHO-YIPABICHUECKas JeATEIb-
HOCTb OPHUCTOB» SIBJISIETCSI IOAIOTOBKA CTYIEHTOB K OPraHMU3allMOHHO-YIIPABIECHYECKOU IIPO-

(eccroHaIbHOM IEATEIIFHOCTH B OpraHax Cy/1eOHOM BIIACTH Pa3IMYHBIX YPOBHEH.
3a1aun OCBOCHHUS AUCLUIUINHBL

1) B opraHM3aiMOHHO-YIIPABIEHYECKON JEATEIbHOCTHU:

— OCYULIECTBJIEHHE OPTaHU3aLMOHHO-YIIPABICHUYECKUX (DYHKIIMII;
2) B 1e1aroruyecKon AesiTeIbHOCTH:

— MpenojaBaHue IPUIUUECKUX AUCLUILINH;

— OCYILIECTBJIEHUE ITPAaBOBOI0 BOCIIUTAHUSI.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OITIOII BO

VYuebHasa aucuuiuinHa «OpraHu3alMoOHHO-YIIPaBJIEHYECKas JEATeIbHOCTh OPUCTa» OT-
HOCUTCS K 0a30BOI 4acTH Y4eOHBIX TUCIMILIMH OCHOBHON 00pa3oBaTEIbHON MPOTrPaMMBbI BbIC-
miero obpazoBanus (nanee — OIIOIT BO), npenycMoTpeHHBIX (eaepabHbIM roCcy1apCTBEHHBIM
00pa30oBaTeNbHBIM CTaHIAPTOM 10 HamparieHuio nmoarotopku 40.04.01 KOpucnpynennus (na-

nee — ®I'OC BO).

3. IINTIAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUA 110 JUCHUIIVIMHE

[Tnanupyemblie pe3yabTaThl O0yYEHHS MO AUCIUILTUHE, COOTHECEHHBIE C IIaHUPYEMbIMU
pesyasTatamu ocBoeHust OIMOIT:

HJ'IaHI/IpyeMbIe PE3yabTaThl oﬁyqe}mﬂ o JTMCIHMIIJIMHE,
B COOTBETCTBUU ¢ UHAUKATOPOM JTOCTHUKCHUSI KOMIIC-

TeHIHUHU
DopmupyeMbie KoMITe-
TeHIHH HNuaukarop HaumeHnoBanne
AOCTHKEHHS OIIEHOYHOT0
(xoa, conepxxaHue KOM-
KOMIIETeHIINH| cpeacTBa
NeTEeHINN) Pe3yabTaThl 00y4eHHs 10 TUCHUILINHE
(x00, co-
oepoicanue
UHOUKamopa
YK-2 Cnocoben ynpas- YK-2.2 VYMeer pa3pabareiBaTh KOHLEHIHMIO HMPOEK- [IpaxTuko-
JISITh IPOEKTOM Ha BCEX Ta, GopMyIMpys Leb, 3aJadyd, aKTyalb- | OPUEHTUPOBAH-
JTarax ero XU3HEHHOTO HOCTh, 3HAYMMOCTh (HAay4yHYIO, MpaKkTH4e- | HbIC MPaKTHYe-
UKITa CKYI0, METOJJMUECKYIO U HHYIO B 3aBHCUMO- | CKHUE 3aJIaHHS
CTH OT THIIA IPOEKTA), OXKUIAEMbIE PE3YIIb-
TaThl U BO3MOXKHBIE Cepbl MX NpHUMEHe-
HUSL.
VK-2.3 Bmageer HaBhIKAMH COCTaBJIEHHUS IIIaHa
peanu3anyy MPOeKTa M KOHTPOJIS €ro BbI-
TIOJTHEHUSI.
YK-3 Cnocoben opranu- YK-3.1 3HaeT METO/BI YIpaBIeHHUS 1 OpraHU3aIiN [pakTuko-
30BBIBATh U PYKOBOJIUTD KOMaHJHOH paboTbl, OCHOBBI CTpaTreruye- | OPHUEHTHPOBAH-
paboToif KOMaHbI, BbIpa- CKOr0 IUTAaHMPOBAaHMs PabOTHl KOJJIGKTHBA | HbIE IPAKTHYe-
0aTbhIBas KOMaHIHYIO JUTSL IOCTHYKECHUS! TIOCTABJICHHOH IIEITH. CKUE 3aJ]aHus
CTpaTeryio sl TOCTHKE- YK-3.2 VYmeer pa3padbaTeiBaTh KOMaHIHYIO CTpaTe-
HUSI TOCTaBJICHHOH Lienn THIO, OPraHU30BBIBaTh Pa0dOTY KOJUIEKTHBA,
pa3pabaThiBaTh MEPONIPUATHUS IO JTMYHOCT-
HOMY, 00pa3oBaTeJILHOMY W TpPOoecCcHo-
HaJILHOMY POCTY.
VK-3.3 Biajgeer HaBbIKAMM IIOCTAHOBKH L€ B

YCIIOBUSIX KOMaHIoil paboThl, crocobamu
yhpaBlieHHsT KOMaHAHOM paboTol B perie-
HUM TOCTABJICHHBIX 3a]1a4, HABBIKAMH IIpe-




OJIOJICHUSI BO3HUKAIOIIUX B KOJUJICKTUBE
pasHoriacuid, CIOpoB ¥ KOH(IMKTOB Ha
OCHOBE y4eTa HHTEPECOB BCEX CTOPOH.

VK-5 Cnocoben ananu- YK-5.1 3HaeT 3aKOHOMEPHOCTH M OCOOCHHOCTH ITpakTuxo-
3UpoBaTh U y4UTbIBATH COIMAJIbHO-UCTOPUYECKOI0  pa3BUTHI | OPHUCHTHPOBaH-
pa3zHoO0Opasue KyJIbTyp B PasIMYHBIX  KYIbTYp, OCOOCHHOCTH | HPIC MpaKTHye-
MPOLECCE MEKKYILTYP- MEKKYJIBTYPHOTO Pa3sHo00pasus obme- | CKHE 3alaHus
HOTO B3AUMOJICHCTBHA CTBa, MpaBWJIa W TEXHOJOTUU 3deK-
TUBHOTI'O MEXKYJIbTYPHOIO B3auMOJIEH-
CTBUSL.
OIIK-6 Crioco6en obec- OIIK-6.1 | 3Haer HEHHOCTHBIE OPHUEHTHPHI Oymy- [IpakTuKo-
IeYHBaATh COONIOCHIE e Hpo(l)eccpn/[; OCHOBY (bopMHp()Ba_ OPHUEHTUPOBAH-
IMPUHIOUIIOB 3TUKH HOPU- HUS HpO(beCCHOHaHBHOﬁ MOpaiu; co- HBbIC ITPAKTUYC-
CTa, B TOM YHUCIIE IPUHU- JlepiKaHue HOPM OOILIECTBEHHOH Mopa- | CKUE 3alaHus
MaTL MEPEI 110 NPO(HIaK- T ¥ IPOeCCUOHATBHON ATHKH TpUMe-
THUKE KOPPYILUU U IIpe-
CEUEHHIO KOpPYTIIOH- HUTEIBHO K PAsIMMHBIM BUJAM 10pUM-
HEIX (HHBIX) TIPABOHADY- YEeCKOW JESITEIbHOCTH; OCHOBBI 3TUKU
— npo(ecCHOHANBLHOTO MTOBECHUS;
OIIK-6.2 | YMeeT mpuMeHSTh MOJIOKEHUS TIpodec-
CHUOHAJILHOM ATUKHU B IOPUIUYECKON Je-
ATEIHOCTH; HUCIONHATh TMpodeccruo-
HaJbHBIE 0053aHHOCTU IOPHUCTA, COOIIIO-
Jasi MPUHITUIBI 3TUKH, BKIIOYas CTaH-
JIapThl AHTUKOPPYMIIIMOHHOTO TOBE/e-
HUS;
OIIK-6.3 | Binageer HaBbIKaMH MOBEIEHUS, COOT-
BETCTBYIOIIETO 3TUYECKUM Iperuca-
HUSIM, COBEpPUICHUS IOPUAMYECKUX eii-
CTBHUM B COOTBETCTBUH C 3aKOHOJATEIb-
CTBOM ¥ HOPM IOPUIUYECKONH OSTHUKH,
CIIOCOOHOCTBIO  pemiath  npodeccuo-
HaJIbHbBIE 33]]a41 UCXOJS U3 TpeOOBaHMIA
MOpaJM, BKJIIOYas CTaHIApThl aHTUKOP-
PYMIIHOHHOTO MOBE/ICHUSI.
OIIK-7 Cniocoben npu- OIIK-7.1 | 3HaeT ¥ MOHMUMAET OCHOBHBIE MPHUHIIU- IMpakTHKO-
MEHSATh HH(OPMALHOH- bl paboThl COBPEMEHHBIX MH(pOpMalU- | OPHUCHTUPOBAH-
HbIC TEXHOJIOTUHN U HUC- OHHBIX TeXHOﬂOFHﬁ; HbIC ITPAKTUYC-
IMOJIb30BATh IIPABOBBIC OHK_72 VYMeeT HPOBOAUTH aHAJIN3 I/IH(I)OpMa- CKHUC 3aJaHUA
Gashl JaHHBIX A1 pewe- LIUU, IPUMEHATb COBpEMEHHbIE UH(OP-
HUSA 3374 Ipodeccro- )
HAJILHOM JICSITETLHOCTH C MAIMOHHBIC TEXHOTOTHM,
VHETOM TPEGOBAHHIA HH- OIIK-7.3 | Bnameer HaBBIKaMH HCTIONB30BAHHS
bopmaroHHOi Ge3omac- UH(OPMALIMOHHBIX ~ TEXHOJOTHH IS
HOCTH pemieHuss 3aaady  npodecCUOHATBLHOM

JACATCIIBHOCTH




4. OBPBEM U CTPYKTYPA JUCHHUIIJIMHBI

TpynoeMKOCTh TUCIMITIMHBI COCTABIISIET 2 3aUETHBIC SMHMUIIBI, /2 Jaca.

TemaTnuyeckuii niian
(opma o0yueHnusi — ounas

KonTakTHas pabora 00y-
YaIOIIMXCS
C TIEAarOrMYeCcKuM padboT-
< =
= HHUKOM % @OpMBI TEKYILETO
Q
o g . . & 5 . KOHTpOJIA yCIeBa
Ne | HammeHoBaHme TEM H/HIN 3 8 & o % S < & 5| emoctH, popma
/0 | pa3AenoB/TeM AUCUUIIHHBL 2 = - % 2 © § g g % MIPOMEKYTOUYHOU
O S = 8 E % 2 3 3 g 2 aTTecTaluH (10
[P) =4 7w = Q 3 S <
T & =28 ¢ 558 S cemecmpam)
4 o) = % )
< O Q NG
o < S )
= = s =
1 | Beeaenwue B opranusa-
LIMOHHO — yIIpaBJIeHYE- 2 1-2 | 2 4 1 7
CKYIO JICATEITbHOCTh
2 | TexHOJIOTHH TTAHUPOBA- .
o pelTHHT-
HUS B IOPUIHYECKOM 2 3-6 2 4 1 7
KOHTpoJb Nel
MIPaKTHUKE
3 | YopaBneHue nepcona-
JIOM B IOPUANYECKOM 2 | 7-10| 4 2 1 7
MIpaKTHUKE
4 | YrpaBieHre 3HAHUSIMH B
IOpUINYECKON OpraHu3a- 11- peiTuHr-
2 4 2 1 7
UU (FOPUIUIECKOM Je- 15 KOHTPOJIb No2
apTaMEeHTE)
S | OpraHu3anuoHHO —
yIpaBJIeHUYECKUE KOMIIE- .
TeHIUHM B podeccro- 2 16- 4 2 1 8 PCHTHHI=
2P 18 KOHTPOJIb Ne3
HAJBHOM eI TEIbHOCTH
IOpUCTa
Bcero 3a | cemecTp: 72 yaca 18 | 18 36 3auer
Hanu4yue B qucuuminHe HeT
KII/KP
HToro no mucuuniiuHe 72 yaca 18 | 18 36 3auer




Temarnueckuii miIan

(popma o0yueHus1 — 0UHO-3209HAS

KonTakTHas pabora 00y-
YAFOIIUXCS
C MeJaroruyeckKumM padboT-
< R
= HHUKOM g @OpMBI TEKYILETO
o 3 . - 2 _ |koHTpos ycreBa-
& s & < QO o s
Ne | HammeHnoBaHWe TeM W/WIH 3 5 & o % S .| & o emoctu, dhopma
I/l | pa3aeNnoB/TeM JUCIUTLTHHBI 2 = - E 2 © § g g % POMEXKYTOYHOU
@) S =8 E g = 3 S aTTeCTaluu (1o
T S| 23|58 88 S cemecmpam)
= = aQ, S
iz 15 = &
< O S <
£ 5|5
I:i [Ye) §
1 | Breaenwue B opranusa-
LIUOHHO — yIpaBJIEHYE- 2 1-3 12
CKYIO JIEATEIbHOCTh
2 | TexHOJIOTHH IUTAHUPOBA- .
. peuTHHT-
HUS B FOPUINYECKON 2 4-6 2 1 12
KOHTpoJIb Nel
MPaKTUKE
3 | YopaBnenue nepcoHa- .
. pEeUTHHT-
JIOM B FOPUIUYECKOMN 2 7-8 2 1 12
KOHTpPOJIb Ne2
MIpaKTHUKE
4 | YrpaieHUe 3HAaHUSMU B
FOPUINYECKON OpPraHu3a-
puA P 2 |910| 2 | 2 1| 12
U (FOPUIUIECKOM JIe-
apTaMEHTE)
5 | OpraHu3aiMoHHO —
yIpaBJICHUYECKUE KOMIIE- .
TeHIUH B Ipodeccro- 2 11- 2 2 1 12 PCHTHHI-
. p 13 KOHTpOIb No3
HaJBHOM eI TEIbHOCTH
IOpUCTa
Bcero 3a | cemecTp: 72 yaca 8 4 60 3auer
Hannuymne B nucuun/imnHe HeT
KII/KP
HToro mo tucuunjimHe 72 gaca 8 4 60 3ader

Cooeporcanue oucyuniunsl

Tema 1. BBegenne B OpraHn3aniOHHO-YNPABJICHYECKYIO 1eSITCIbHOCTL: NMOHATHE H
OCHOBHbI€ NpeJIMeTHbIe 00J1aCTH.
[TonsiTME OpraHM3allMOHHO-YNIPABICHUECKON AesATeNbHOCTH. OpraHusainus — OpraHu3a-
Usl U Trpynmna — opraHu3auus U JUYHOCTh. CHCTEeMHBIE CBOWCTBAa OpraHU3aluu. 3aKOHBI U
OPUHIUIBI opranu3anui. Opranuzanus Kak ¢Gopma >KU3HM KojulekTuBa. OpraHusanus U ynpas-

aeHue. PykoBoaurens Kak CyObeKT OpraHU3aTOPCKOM 1EATEIbBHOCTH.

CogepxaHrie OpraHU3aIMOHHO-YIPABIEHYECKUX KOMMETCHIUH U (OPMBI UX TpaKTHUe-
CKOM peayin3allii ¢ y4eTOM 0COOEHHOCTEH MpodecCHOHATBHOM ACSITEIIPHOCTH FOPHUCTA

Tema 2. TexH0JIOTMH IIVIAHMPOBAHUSA B IOPUANYECKON MPAKTHKeE.
[ToHATHS TUIAHUPOBAHUS U MPOTHO3MPOBAHUS, UX 0cOOEHHOCTH B cepe ycnyr. Crenu-
¢uka, BUIbI, METOJBl U CPEJCTBA IUIAHUPOBAHUS B IOpUAMYECKON mpakTtuke. OpraHuzanus u




yIpaBlieHHE BHYTPEHHUMH M BHEITHUMH KOMMYHUKAIUSMH: (OPMHUPOBAHUE U pa3BUTHE JEIIO-
BBIX OTHOIIEHUW BHYTPU OpraHU3allMy U ¢ BHEIIHEH Cpenoi

Tema 3. YnpaBJieHne NepCOHAJIOM B OPUANYECKON NMPAKTHKE

PazpaboTtka 1 BHepeHHE CUCTEM 0TOOpa, OLEHKU U MPOABMKEHHS COTPYIHUKOB B Opra-
HU3aLUAX (TOCYAApCTBEHHBIX M YaCTHBIX). Pa3BuTHE cucteM MOTHBAIlMM COTPYIHUKOB U MapT-
HepoB. PazpaboTka npodeccnoHanbHbIX MPodUIeH U TOMHKHOCTHBIX HHCTPYKIUH ISl FOPUCTOB.

Pa3paboTka u BHeIpeHHE MPOrpaMM pa3BUTHUS MPO(ecCHOHATBHBIX KaueCTB HOPHUCTOB.
[TpoGnemMbl OpraHu3aMOHHO - YIIPABIEHYECKUX KOH(IUKTOB.

Tema 4. YnpapjieHue 3HAHMSAMHU B IOPUIMYECKOH OPraHu3anuu (OPUAHIECKOM J1e-
napraMmeHTe).

[Tonatue u coBpeMeHHbIE 0OCOOCHHOCTH YIPaBICHUS 3HAHMSAMH B opranuzanuu. Couu-
aJlbHbIE, JKOHOMUYECKUE U TEXHOJIOTMYECKHE KOPHU yIpaBieHus 3HaHusaMu. Cucrema ymnpasiie-
HHUS 3HAHUSAMU U €€ OCHOBHBIC 3JICMCHTHI. q)OpMI/IpOBaHI/Ie CUCTCMbI XpaHCHUS THUIIOBBIX U IIPC-
HEACHTHBIX JOKYMEHTOB. JKH3HEHHBIA LMKJI JOKyMEHTa. PermameHTtanus ¥ MPOTOKOJIU3ALUS
paboThl Kak HEOOXOAMMBIE YCIIOBUS COBEPIICHCTBOBAHUS IPAKTHUUECKON HOPUIUYECKOU Haes-
TEIbHOCTH.

Tema 5. OpraHn3anuOHHO-yNIPaBJeHYECCKHEe KOMIIETCEHIHH B NPO(ecCHOHAIbHOM
AeSITeJIbHOCTH IOPUCTA

Opranu3aliOHHO-YIIPaBICHYECKUE KOMIIETCHIIMH: MTOHATHE, OCHOBHBIE XapaKTEPUCTUKH,
O0COOEHHOCTH peaju3aluy B Iopuanyeckoil npaktuke. [IpodeccuonanbHble KayecTBa FOPUCTOB.
[Ipodeccuorpamma. Taitm-MeHEHDKMEHT B paboTe ropucTa. PazButne npodeccuoHaIbHONW Kaph-
epBI: TIOHATHE Kaphephl, €€ BUBI, CYOBCKTUBHBIC KPUTEPUH, YCIEITHOCTh U CTPATETHH TTOCTPOE-
Husl. OCOOEHHOCTH pa3pabOTKH IJIaHa KapbepPHOTO POCTa U TPYIIIBI PUCKOB, CBSI3AHHBIX C HUM.

Cooepiicanue npakmuuecKux 3anamuil

Tema 1. BBegenne B OpraHn3anMoOHHO-YNPABJICHYECKYIO 1eITEIbHOCTL: MOHATHE H
OCHOBHbI€ NpeJIMeTHbIe 00J1aCTH
[lonsATHE OpPraHN3allMOHHO-YIIPABICHYECKOMN EATENBHOCTH.
Opranu3zanys — opraHu3alys 1 rpynmna — OpraHu3alus U JINYHOCTb.
CucreMHBIE CBOICTBA OpraHU3aLUN.
3aKOHbI ¥ IPUHIUIIBI OPraHU3AIUH.
Opranuzanus kak ¢popma KU3HU KoJuleKTuBa. OpraHu3anys U yrnpasieHHe.
PykoBonuTenb kak CyObEKT OPraHU3aTOPCKON JEeSITEbHOCTH.
ConeprxaHue opraHu3allMOHHO-YIPABICHYECKHMX KOMIETEHINH 1 (GOpPMBI UX MPaKTHU-
YEeCKOW pealin3allid € y4eTOM OCOOEHHOCTeH MpodeccCHoHaNbHON NeATeNbHOCTH
I0pUCTa

Noogok~wdPE

Tema 2. TexHoI0rMU NJIAHMPOBAHUS B IOPHIUYECKON MPAKTUKE

1. TlonsTHs MIaHUPOBAHHUS U MPOTHO3UPOBAHUS, UX OCOOEHHOCTH B Cepe YCIyT.

2. Crenudwuka, BUIBI, METOIBI U CPE/ICTBA TUIAHUPOBAHUS B IOPUIHUECKON IPAKTHKE.

3. OpraHmzanus U ymnpapieHHE BHYTPEHHHMH M BHEITHUMHU KOMMYHHUKaIUSMU: (op-
MHPOBAaHUE WU PA3BUTHE JIEJIOBBIX OTHOIICHWI BHYTPH OpPraHU3allMM M C BHEIIHEH
cpenoiu

Tema 3. YnpaBjeHue nepcoHajoM B OPHANYECKOH NPAKTHKE

1. Pa3paborka u BHeJpeHUE CUCTEM OTOOpa, OLEHKHU M MPOJBHKEHHUS COTPYIHUKOB B
OpraHM3anusaX (rocyJapCTBEHHbBIX U YACTHBIX).

2. PasButHe cucTteM MOTHBAIIMU COTPYJHUKOB U TTAPTHEPOB.



3. Pazpabotka npodeccnoHadbHBIX MPOQUICH U JOIKHOCTHBIX MHCTPYKUUH ISl FOpHU-
CTOB.

4. Pa3paboTka W BHEApPEHHE MPOrpamMM pa3BUTHs NMPO(HECCHOHAIBHBIX KAauyeCTB FOPH-
CTOB.

5. IIpobnembl OpraHU3aIMOHHO - YIIPABIEHYECKUX KOH(IUKTOB.

Tema 4. YnpaBieHue 3HAHMSAMM B IOPHIMYECKON OpraHu3anuu (IOpPUANYECKOM [e-
napTaMeHTe)

1. TlonsaTHe U COBpEeMEHHBIE 0OCOOCHHOCTH YIPABJICHUS 3HAHUSIMU B OPTaHU3AIHH.

2. CouuanbHble, 5)KOHOMUYECKHE M TEXHOJIOTUYECKHUE KOPHH YIIPaBJIECHUS 3HAHUSIMM.

3. Cucrema ynpaBieHuUs 3HAHUSIMUA U €€ OCHOBHBIE SJIEMEHTBHI.

4. ®opMHUpOBaHME CUCTEMbl XPAHEHUS TUIOBBIX U MPELEIEHTHBIX JTOKyMEHTOB. XKu3-
HEHHBIN [IUKJI IOKYMEHTA.

5. Pernmamenranus u npoToKoau3anus padOThl KaK HEOOXOIUMbIE YCIOBUS COBEPILEH-
CTBOBaHHUs NPAKTUYECKOU FOPUANYECKON EATEIbHOCTH.

Tema 5. OpraHu3alMOHHO-YNPaBJIeHYEeCKHEe KOMIIETEHUHMH B NpodeccHoHAIbHOM
AeATeJIbHOCTH I0pUCTA

1. OpraHu3anrOHHO-YNpPaBIE€HYECKHE KOMIIETEHIIMH: MOHSATHE, OCHOBHBIE XapaKTepHU-
CTHKHU, OCOOCHHOCTH pealli3allii B IOPUINUECKOMN MPaKTUKE.

2. TlpodeccronanpHble KauecTBa OpUCTOB. [Ipodeccrorpamma.

3. TaliM-MeHeDKMEHT B paboTe opucTa.

4. Pa3ButHe npohecCHOHATLHON Kaphephl: TIOHSATHE Kapbepbl, €€ BHIIbI, CyOHEKTHBHBIC
KPUTEPUH, YCIICITHOCTh M CTPATETUU MOCTPOCHUSI.

5. OcobeHHOCTH pa3pabOTKH IUIaHa KapbePHOI'O POCTA U IPYIIIBI PUCKOB, CBSI3aHHBIX C
HUM.

S. OIEHOYHBIE CPEJACTBA JJIsA TEKYHIEI'O KOHTPOJIA YCIIEBAEMO-
CTH, MIPOMEXYTOUYHOMN ATTECTAIIUU 11O UTOI'AM OCBOEHMUS IUCIIU-
IJIMHBI 1 YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSATEJBHOM
PABOTBI CTYJAEHTOB

5.1. TEKYIIXAW KOHTPOJIb YCIIEBAEMOCTH

ITepeyennb BOIPOCOB K PEHTHHI-KOHTPOJIIO Ne 1
Kpamxo (8 npedenax 3-x npeonostcenuti) omeemome Ha KA*CObLU U3 NOCMABIEHHBIX BONPOCO8B.

Bapuanr 1
1. OcHOBHBIE (PYHKLIMU YIPABICHUS B OpraHU3aIIH
2. Opranu3anoHHO-yIPaBICHUYECKUE KOMIIETEHIINH: TIOHATUE U CO/IEP KAHUE.
3. OCHOBHBIE IPUHLUIIBI U METO/BI IIJITAHUPOBAHUS.
Bapmuanr 2
1. Tunsl opranu3anuii U UX CTPYKTYPHI.
2. CTiiia pyKOBO/JICTBA: CPAaBHUTEbHASI XapPAKTEPUCTHUKA.
3. OcobeHHOCTH MIIaHUPOBAHUS FOPUAMYECKUX YCITYT

TecToBoOE 3a1aHUE
1. Kakoe u3 onpeseneHuii opraHu3anuy BEpHO:
a) Opra"u3anusi — 3TO MPOIIeCC; 0) opraHuzaius — 3TO OOBEKT;
B) OpraHu3aius — 3TO CTPOro OINpeAeNieHHas MPaBOBBIMU TPAHHUIIAMH OPTaHU3AIMOHHO-
yIpaBiieHYIECKasl IeATEITBHOCTD;



') OpraHu3aius — 5TO CO3HATEIILHO KOOPIUHUPYEMOE COLMaTbHOE 00pa30BaHKE C OMpPEIEICH-
HBIMU IPaHULIAMU, QYHKIIMOHUPYIOLIEE HA OTHOCUTENIBHO MOCTOSIHHOW OCHOBE;
1) OpraHu3alusi — 3TO KOJJIEKTHUB.
2. Opranu3anoOHHO-YyIpaBiIeHYecKas JesITeIbHOCTh — 3TO:
a) OpraHu3anus ¥ KOOpAUHAIMS paboThI BCEX CIyX O U BEIOMCTB;
0) opraHu3anus NpaBoBOil 1EATEIbHOCTH;
B) TOCTHKEHHE TOCTABJICHHBIX IEJICH;
r) opranu3anus 3p¢GeKTUBHOI pabOThI KOJUIEKTHBA U BCEX MOJpa3/IeICHHIA;
1) peleHue CTOSIIMX 3a/1a4.
3. Pounib ropucTa B opraHu3aluu onpeaesnseTcs:

a) MTaTHBIM PaCIUCaHUEM; 0) TMYHOCTHBIMH Ka4eCTBAMHU;

B) CTENIEHBIO NMPO(PECCUOHAIBHON MPUTOTHOCTH; ') ypOBHEM PO eCCHOHATbHBIX 3HA-
HUM;

1) OIBITOM pabOTHI B JAHHOU 00JIaCTH; €) YPOBHEM TCOPETUUYECKUX 3HAHUIA;

) CIIOCOOHOCTBIO K CAMOOOYUYCHHUIO.
4. UnTennekt — 371o:
a) OTHOCHTEJIBHO YCTOMYMBAs CTPYKTYpa YMCTBEHHBIX CIIOCOOHOCTEH MHIMBHIA;
0) ompe/ieNieHHbIN YPOBEHb Pa3BUTHS MBICIUTEIBLHON JESTEIbHOCTH YEIOBEKa;
B) BO3MOXKHOCTh IPUOOpETaTh HOBBIC 3HAHMS,
') BO3MOXHOCTh UCIOJIB30BaTh UMEIOIINECS 3HAHUS B TOBCEIHEBHOM JKU3HH,
1) COBOKYITHOCTh HABBIKOB PELICHHUS IPOOJIEMHBIX CHUTYallHH.
5. Ilo3unmonnpoBanue IOPUANYECKUX YCIYT — 3TO:
a) peKJiaMa IPUANYECKUX YCIIYT; 0) paboTa HaJ| CO3HAHUEM KJIMCHTA;
B) MEPOMPUATHUS MO MPOIBUKEHHUIO IOPUINYECKUX YCIYT Ha PHIHOK;
T') IpeocTaBlieHHue HH(HOPMAIMH O FOPUINIECKHUX YCIyraxX KIMeHTaM;
1) CO3JJTaHNE HOBOH YCIIYTH; €) HauaJbHBIH 3TaI pa3padOTKu OpeH-
Ja.
6. HazoBuTe 3a1a4u O3UIIMOHUPOBAHUSA:
a) pa3BUTHE MEXYHAPOJAHOIO Pa3AeieHUs TPYyIa;
0) yBenMueHHE PHIHOYHOM JI0JIM U KOPITOPATUBHOI'O BIUSHUS B LIEJIEBOM CEIMEHTE;
B) co3/laHue 3(PEKTUBHBIX KOMMYHUKAIMIl MAPKETUHTa;
r) (OopMUPOBaHHE TOJOKHUTEIHHOIO OOIIECTBEHHOTO MHEHHUS.
7. KakuMu OCHOBHBIMH YPOBHSIMHU TIO3UIIMOHUPOBAHUS 00J1a1aeT TOBap Ha PHIHKE:
a) TOBAap IO 3aMBbICITY; 0) TOBap B peajIbHOM HMCIIOJHEHUH;
B) TOBap C COMPOBOXKIECHUEM; I') KOHKYPEHTOCIIOCOOHOCTh TOBapa.
8. OCHOBY /17151 TO3ULIMOHUPOBAHMS MTPOAYKTA COCTABISAIOT (PAKTOPBHI:
a) TIOKYIaTeIbCKOTO MOBEICHUS TTOTPEOUTEIIEH; 0) BOCIIpUSATHUS MPOAYKTOB IMMOTPEOUTE-
TSIMU;
B) MOBEJIEHUS OTpeOUTENEN Mocie MOKYIIKH;
') HAMEpEeHUs OTpeOuTeNeil COBEpIIUTh MOKYIKY;
1) TOBEJICHUSI KOHKYPEHTOB.
9. BeIUrphILIHbIE CTPATErMH MO3ULIMOHUPOBAHUS:

a) abCOMIOTHOE TIPEBOCXOACTBO 110 U3/IEPKKAM; 0) crienranu3aus;
B) KOHIICHTpAIIHS; ') OpUEHTAITUS Ha «CPEIUHHBINA yThY;
1) 0a3MCHBIN aHaIK3; €) yBEJIMYEHHE JIOJIN PHIHKA.
10. MotuBanus — 3T10:
a) ICHe)KHOE TIOOIIPEHHUE; 0) Mpe0CTaBJICHHE IOTOJIHUTEIIHHOTO OTITYCKa;

B) NOBBIIICHHE B I0JXKHOCTH;
T') IEpEeBO/]I Ha COKPAIIEHHYIO pabouyro HeJIEII0 C COXPAaHEHWEM IIPEKHEro OKJIaja;
1) IpeICTaBIIeHUE K MPAaBUTEIHCTBEHHON HAarpase.
11. HopmMamu nipaBa peryimpyroTcs:
a) COIMAIbHO-DKOHOMUYECKHE OTHOIICHHs;  0) B3aMMOOTHOIICHUS MEXKAY JIFOIbMH;



B) CTHJIb TIOBEJICHHUS; ') CTHJIb OJIC)K/IBI;
1) Ipecc-KoJ; €) BCE BBINICTICPEYNCIICHHOE,
) IPaBUJIBHOI'O OTBETA HET.
12. ITo conuanbHOM HANIPABIECHHOCTH PA3JIUYaAIOTCS TPYIIIIbL:
a) Hepa3BUTHIC TPYIIIBI (CIIA00PA3BHUTHIC) U BEICOKOPA3BUTHIC TPYIIIIHL;
0) rpymIbl IPUCYTCTBHS U pepepeHTHBIE TPYIIIILI;
B) TPYIIIBI C IOJIOKHUTEIHHON MM OTPUIIATEIBHON HAIIPABICHHOCTHIO;
T') IPOCOIMANIbHBIE, ACOLMANIbHBIE, AaHTUCOLUATbHBIE TPYIIIIHI.
13. Ilo npoAOmKUTENBLHOCTH CYLIECTBOBAHUS Pa3IMyat0T IPYIIIbL:
a) CTOMKHUE, BpEMEHHBIE U MTPOJOHKUTEIHHO CYIECTBYIOIINE;
0) KOJUIEKTUBBI, aMOP(HBIC TPYIIIBI M BPEMEHHBIC TPYIIIIBI TIOIICPIKKH;
B) CUTYaTHBHbBIE U TIOCTOSIHHBIE TPYIIIIHI;
I') KPaTKOBPEMEHHO U JJIUTEIHHO CYIIECTBYIOIIHE.
14. OcHoBHBIE PYHKIIUU COITUATBHOM TPYIIIIHI:
a) MOMOIIIb, MTOJIEP’KKA, 3aMEHEMOCTh, BEIPYUKa, 00ECIIeUCHNE;
0) moaaep>kaHue JIOSUIbHOCTH, KOHTPOJIS HaJl YWICHAMU TPYIIIIBI,
B) YCHJICHHE BJIACTH JIUEPa, arPECCUH, BCEJO3BOJICHHOCTH, 0€30TBETCTBEHHOCTH;
I) colMaNu3alus, coJepxaTelbHas (MHCTpyMEHTalbHasl), dKcnpeccuBHas (adduinanus), 6e3-
OIACHOCTH (ITO/JIEPKaHUs ), KOMMYHUKATUBHASI.
15. K xakoii rpymnmne kauecTB npodeccuoHaIbHON HAMPABIEHHOCTH IOPUCTA OTHOCSTCS
IpaBOCO3HaHUE, TPOpeCcCCHOHATbHAS KOHIICTIIUS U TPOPECCHOHATEHBIE MOTHBBI:
a) K COI[MAIbHO-MOTHBALIMOHHOM;
0) conmanbHO-AeMOTpapIECKON;
B) MpodeCCHOHATBHO-YI0CTOBEPUTENHHOII;
r) IpodeCCHOHATHFHO-MOTHBAIIHOHHOM ?
16. Kakre KOMIOHEHTHI BKJIFOYAIOTCS B MPO(ECCHOHANIBHOE MAaCTEPCTBO FOPUCTA!
a) npodeccHOHAIBHBIC 3HAHUS, MPOPECCHOHATBHBIE YMEHUS, TPO(ECCHOHATHHBIC HABBIKY;
0) MOArOTOBJIEHHOCTh, 00YYEHHOCTh, BOCIIUTAHHOCTh, Pa3BUTOCTH;
B) MOPAJIBHO-TICUXOJIOTUYECKask IOrOTOBJICHHOCTh, CPOPMUPOBAHHOCTh
npo(hecCHOHANBFHO BaKHBIX KaYECTB, PETYIALNS ICUXUUYECKUX CO CTOSHUN;
T') IpoeCCHOHATBHO-TICUXOJIOTHYECKas! TOATOTOBIEHHOCTD, PO ECCHOHATBHO-TIeIarOTnYecKast
HOJrOTOBJIEHHOCTD, CTIEHUAIbHO-IOPUINYECKasi 00Y4EeHHOCTb.

IlepeyeHb BONPOCOB K PEHTHHI-KOHTPOJII0 Ne 2
Kpamxo (8 npedenax 3-x npeonosicenuti) omeemome Ha KAHCObLU U3 NOCMABIEHHBIX BONPOCO8B.

Bapuanr 1
1. OCHOBHBIE PUHIIMIIBI YIIPABJIECHUS IEPCOHAIIOM
2. Knaccugukanus nepcoHana B OpraHu3aluu I0pUINIECKOro MPOQUIIs.
3. Llenu OIleHKH MepcoHara.

Bapuanr 2

1. OcHOBHBIE TOIXO/IBI K YIPABICHUIO MEPCOHAIOM.
2. Ilepconan opraHu3anuu IPUAXIECKOTO MPOQUIIS.
3. 3HaueHHE KapbepHOro poCTa JJIsl COTPYAHUKA.

TecToBOE 3a1aHUE
1.3Hanus — 3T0:
a) TaKk WM WHadYe 3a)MKCUPOBAHHBIC OTPAXKCHHS PEATbHON JIEHCTBUTEIIBHOCTH, PEaIbHO CYIIle-
CTBYIOIIUX OOBEKTOB WU SIBICHUIA;
0) TPOJIYKT OCO3HAHHOW WJIM HEOCO3HAHHOW TepepadOTKH MH(POPMAIINH, TTO3BOJISIONIUHN IIeJTe-
HATPABIEHHO MMOJTY4aTh KeJIaeMble PE3YIIbTaThI,



B) pazfenseMas COTPYAHUKAMU OpraHU3allii COBOKYITHOCTh MPHHIIMIIOB, MPaBWI, (GaKTOB, yMe-
HUM, KOTOPHIMU PYKOBOJICTBYIOTCSI P MPUHATHHN PEUICHUN B YIPABIECHYECKON U TPYJIOBOM Je-
ATEITHLHOCTH;
') COBOKYITHOCTb JIaHHBIX, OTHOCSIILIUXCS K CUTYal[MH TOTO, KTO UX MOJyYaer.
2. Haubonee mpoctoii criocod mproOpeTeHus: OpraHu3aiueid 3SHaHU — 3TO:
a) TIOKYIIKa;
0) opranu3zanys CrerraIn3upOBaHHOMN CITY>KOBI IO CO3/IaHUIO 3HAHU;
B) opraHu3anus (GpopMaabHbIX U HEPOPMAIBHBIX JETOBBIX COOOIIECTB (TBOPUYECKUX TPYII, KO-
MaHJ);
') IMHUTAIHS.
3. DKCIepThl YyTBEPKIAIOT, YTO He(hOPMAIBbHBIM ITyTEM B OpPTraHU3aIUU NepeaaeTCs:
a) He 6onee 15% 3HaHMii;
0) e 6onee 25% 3HaHMIA;
B) okoJi0 50% 3HaHwMii;
r) okoJsio 70% 3HaHuUM.
4. YrpaBieHue 3HaHUSIMU — 3TO:
a) MpOoIIeCC BBIABIICHUS, TPOU3BOJICTBA M TPUOOPETEHUS 3HAHUN B OPTaHU3AINH;
0) mpoliecc XpaHeHHs U paclpoCTpaHeHHs 3HAHUI B OpraHu3alluu;
B) MPOLIECC UCIIOIB30BAHUS 3HAHUI B OPraHU3aINH;
T') BCE BBINICTIEPEUNCICHHOE U MPOIIECC KOHTPOJISL.
5. IlocpeacTBoM 00yyaroIIKX CETel COTPYIHUKN OpraHU3aLIU:
a) MOJIY4aroT HOBbIE 3HAHMSI 1 OOMEHUBAIOTCSI OIBITOM;
0) mproOpeTaroT HOBBIM TOIXO]] K aHAIIU3Y MPOOIIEM;
B) MOJYYarOT MCUXOJIOTMYECKYIO TIOMOIIb U TOJIICPKKY;
T') IOJTYyYarOT BCE BBILICTIEPEUUCIICHHOE.
6. B opranmuzanuu ropuandeckoro npoduiisi, peanusys ynpaBlieHHE 3HAHUSMHU, 11eJIeco-
00pa3HO HCIIOJIB30BATh CTPATETHIO:
a) 3HaHM, OPUEHTUPOBAHHBIX Ha MOTPEOUTENS;
0) MHHOBAIIMI U CO3/IaHMsI 3HAHU;
B) YIIpaBJICHUS 3HAHUSMH KaK OU3HEC-CTPATETHIO;
') MEHEJDKMEHTA HHTEJJICKTYAIbHBIX aKTHBOB.
7. KomnereHus — 3T0:
a) OCHOBaHHOE Ha MMEIOIIUXCS 3HAHUAX TMOHMMAHUE TOTO, YTO HEOOXOJMMO ISl BHITIOJTHEHUS
paboThI;
0) COBOKYITHOCTh 3HaHHUM paOOTHHKA B ONIPEIeTICHHOI 001acTH;
B) COBOKYITHOCTh YMEHMI pabOTHUKA B ONPEeICHHON 00acTu;
T') BCE BBIIIENIEPEUNCIEHHOE.
8. K 0CHOBHBIM 3a/1ayaM yIpaBlIeHUs B IPOIIECCE UCTIONb30BAHMSI 3HAHUI HE OTHOCUTCS:
a) 00y4eHHe COTPYIHUKOB;
0) cozmaHue YCIOBUN ISl UCTIONB30BAHUS 3HAHUHM B JENIOBBIX IMpOIleccax, B YaCTHOCTH B MPO-
1[eCCe NPUHATUS PELICHU;
B) Koau(UKaIKs 3HAHHIH;
T) MpoJiaxka 3HaHH.
9. K ocHOBHBIM 3a/1auaM YIpaBlIeHHs B IIpoliecce MpruoOpeTeH s 3HaHUI He OTHOCHUTCSI:
a) BEIOOp MICTOYHUKOB 3HAHUIA;
0) obecrieyeHre ObICTPOro U3BJICUSHHS 3HAHUI U3 KOPIIOPATUBHON MaMATH;
B) 0TOOP M aKKYMYJIMPOBAHUE 3HAYMMBIX CBEJICHUN;
T') OJIyYeHHE HOBBIX 3HAHHIA.
10. 3agauu, cBsi3aHHbIE ¢ HEOOXOIMMOCTBIO COXPAHEHUS U 3aIUThI 3HAHU, aKTyaJIbHBbI:
a) B poriecce GOpMHUPOBAHUS 3HAHUIA;
0) B mpoIiecce pacmpoCTpaHSHUSI 1 OOMEHA 3HAHUSIMU;
B) B IIPOLIECCE UCTIONb30BAHUS 3HAHUH;



I') BO BCEX BBIIICTIEPEUHCICHHBIX TpoIleccax.
11. K apenne 3HaHU HE OTHOCHUTCS:
a) HaeM Ha padoTy KOHCYJIbTAHTOB;
0) npuBJIeUEHHUE APYTUX OPraHU3aLMi Ha CyOKOHTPAaKTHOW OCHOBE;
B) NPHUBJICYCHUE K COTPYAHUYECTBY HAYUHBIX YUPEKIACHUH;
I') TOPU30HTAJIbHASI UHTETPALUS.
12. Cpeau TeXHOJOTHIA, HCIIOJIB3YEMbIX KOMITAHUSMH JUIS YIIPaBJICHHs 3HAHUAMH, Yalle
BCET0 Ha3bIBAIOT:
a) UHTPAHET;
0) cucTeMbl OJIEPKKH IPUHATHUS PEIICHU;
B) lHTepHeT;
I') CUCTEMBI yIIpaBJIEHUS JOKyMEHTOOOOPOTOM.

IlepeyeHb BONPOCOB K PeiiTHHI-KOHTPOJIIO Ne 3
Kpamrxo (8 npedenax 3-x npednooicenuii) omeemvme Ha KAXHCObIU U3 NOCMABIEHHBIX BONPOCO8.
Bapuanr 1
1. CyurHocTh ¥ cofiepKaHue 3HaHUH KaK 0OBEKTOB yIPABICHUS B OPTraHU3ALIUsAX.
2. ®opMBbI CO3J]aHHs OPTaHU3ALMOHHBIX 3HAHHM.
3. 3auem Ha/o pa3padaTeIBaTh MPOHECCUOrPaMMY CIICIIHATTUCTA/
ropucTa?
Bapuanr 2
1. Posib opraHn3anmoHHO-YIPABIEHYECKOT0 3HAHHS KaK KOHKYPEHTHOTO pecypca OpraHu3aluu.
2. VlcTouyHuKH cO37jaHMsI OPraHU3aLMOHHbBIX 3HAHUM.
3. Hackonbko HE0OX0IUMO COCTABIIATh ICUXOTPaMMy CIIeIUaTNCTa/
ropucra?

TecToBoe 3a1anne
HNucrpykuus. OueHuTe BBICKa3bIBaHUS, MPEJCTaBICHHbIC AJI KaKIOr0 M3 STAaloB Mpoliecca
paboThI ¢ KIIMEHTOM, TI0 CTENICHU UX COOTBETCTBHS BaIlIMM YOCKIeHUSAM. TO BBICKa3bIBaHUE, KO-
Topoe Hanbosiee BaM OnH3KO, monydyaeT 4 Oamna, MmeHee — 3 Oanna, emie MeHee —2 Oalna H,
HaKoHell, HaumeHee Onm3koe — 1 Oamn. Kaxplii pa3 HE00X0AMMO OLIEHUBATh BCE YETHIPE BBI-
cka3piBaHusA. Takum oOpa3om, Bbl pacnpeaensere 10 6amioB Mexay BHICKa3bIBAHUSMHU, OTHOCS-
HIMMHECS K OJTHOMY JTaIy.
1. B nauane ecmpeuu
A. Bonbieit 4acThi0 JTOJDKEH TOBOPHUTH areHT. OH JIOJDKEH COXPAHSATH JKECTKUW KOHTPOJIb HaJl
pasroBopoM. OueHb Ba)KHO MPOSBUTH CBOU 3HAHUS C CAMBIX MEPBBIX MUHYT KOHTAKTA.
b. Hy)xHO y3HaTB, 4TO IPHUBEJIO KIMCHTA, U OOBSICHUTH MY, 3a4eM areHT 3JIeCh W 4TO areHT MO-
KET caenaTh Juis Hero. O0s3aTeNnbHO cleAyeT YUUTHIBATh PEAKIUI0 KIUEHTa, KOTOopas MocCieny-
€T 3 OTHM.
B. HyxHo, 94TO0BI pa3roBop Ha4MHAT KJIMEHT U YTOOBI MHUIIMATUBA UCXOUIIA OT HEro. A 3arem
CJIeJIOBATh JIOTUKE KIIMCHTA.
I'. AreHTy C epBbIX MUHYT HEOOXOAMMO OOpaTUTh BHUMAaHHUE HA caMoro ce0si, Mpon3BecTu Oa-
TONPUATHOE BIIEYATIICHUE M ITOKA3aTh, YTO OH UCKPEHHE JIOOpOKeIaTeNIicH M HCHABS3UHB.
2. Buiacnenue nompeonocmeii
A. O06bpryHO TpodhecCHOHATBHBIN areHT YXe TOoCce 3HaKOMCTBA C JJOKYMEHTaMU U OIOKETOM
CHENKH 3HAET, UTO HY)KHO KIIMEHTY, U MIOATOMY Cpasy IpeagaraeT BapuaHThl, KOTOPHIE €My MOJ-
XOJIAT.
b. TlpodeccronanbHbI areHT CTapaeTcsl BBIICHATH MOTPEOHOCTH KIIMEHTa, OH OyNeT 3a/1aBaTh
BOTIPOCHI ¥ TIOOMIPATH CTPEMIICHHE KITMEHTa paccKasarth o ceoe.
B. IlpodeccuonanpHoMy areHTy Il pabOThI C KIIMEHTOM JOCTATOYHO WMH(MOpMAIIUU, KOTOpas
COJICPIKUTCS B JOKYMEHTaX, ¥ TOTO, YTO KJIMCHT CUesI HYXKHBIM paccKa3aTh CaM.



I'. OT npodeccnoHaIbHOTO areHTa KIMEeHT KAET J0OPOKeNaTeIbHOro 00palieHusl C HUIM U BHH-
MaHUs K €ro mpoodiemam.

3. Ilpeocmaenenue sapuanmoe

A. IlpodeccuoHanbHblil areHT — 3T0 npex e Bcero skcnepT. COOTBETCTBEHHO €ro 3asiBICHUS U
YTBEPKACHUS TPYJHO OIPOBEPTHYTh, U OHU MONAJAIOT B LEJb.

b. IlpodeccnonanbHblil areHT 0043aTelbHO OOBSICHUT KIMEHTY, YTO MMEHHO MOTYT JaTh TOMY
npeiaraeMple BapuaHThl. [Ipu 3TOM areHT 1oskeH yOeauThCsl, YTO KJIIMEHT IOHSUI II0JIb3Y U BbI-
roJly KaXJI0ro U3 MPEUI0KEHHBIX BAPUAHTOB.

B. IlpodeccnonanbHbIil areHT OCTaBiIAET BHIOODP 3a KIUEHTOM. OH TOJNBKO OINMUCHIBAET BCE BO3-
MOYKHBI€ BAPUAHTHI PELLICHHs] TPOOJIEMbl KIHEHTA.

I'. TIpodeccuoHanbHbIii areHT HUYETO HE HABSA3BIBACT KIMEHTY M HE JOKa3biBaeT emy. Ecmu
MEXy KIMEHTOM U aréHTOM CYLIECTBYIOT OTHOLUCHMS IOBEpUs, TO KIMEHT CaM JIETKO MOXKET
COTJIACUTHCS C TEMHU BapUaHTaMH, KOTOPBIE €My ITOA00pall areHT.

4. Ilpu comnenusax u 603pa)xceHusnx

A. IlpodeccnoHanbHbII areHT CIpaBIseTCs ¢ BO3PAKECHUIMH, CChIIAsCh HAa (DAKThI M XapaKTepu-
CTMKH BapHaHTOB. M MO3TOMY OH BCerjja MOeT MepecopuTh KIUEHTA.

b. [IpodeccnonanbHblil areHT CHavyaa ocTapaeTcsi yoeAuTbcs B TOM, HACKOJIBKO ITPaBHIIBHO OH
HOHSJI BO3PA)KEHUS KIMEHTA, a IOTOM BMECTE C HUM pa3dupaercs A0 TeX Mop, OKa BO3PaXKEHUA
He OyIyT MCUepIIaHbl.

B. IIpodeccuonanbHOMY areHTy He ClIeAYeT BBIACHAThH TO, YTO MOXHO U HE BBISICHATH, U HOTPY-
JKaThCsl B pACCMOTPEHUE BCEX BO3PAKEHUU, KOTOPHIE BBIABUIAET KJIMEHT. [l0cTaTOUHO OTBETUTH
Ha O/IHO-/IBA OCHOBHBIX BO3Pa)KEHUSI.

I'. IIpodeccroHaNBHBIN areHT JAOJDKEH YyMETh HaXOAUTh KOMIIPOMHCCH M CIIQ)KUBATh MPOTHUBO-
peuus.

5. Iloonucanue 0ozoeopa

A. IlpodeccnoHanbHbIi areHT BCeraa I0JKEH CTPEMUTHCS K MoAnucanuto forosopa. Ilycts na-
e JIJIS1 3TOTO U MPUAETCS MOMEPUTHCS CHIIAMU C KIIMEHTOM.

b. IlpodeccrnonanbHblil areHT 0043aTelbHO MOKAXET BBIFOly, KOTOPYIO MOJy4aeT KIUeHT, pado-
Tas ¢ HUM. W TeM caMbIM oOecrieunT NoAucaHie JoroBopa.

B. KinenT nmoxnuier 10oroBop TOrja, Korjga oH Bce ooaymaer U B3BecuT. [IpodeccrnonanbHbIit
areHT HUKOr/ia He Oy/1eT HaBsA3bIBaTh KJIMEHTY MOJIUCAaHUE IOTOBOPA.

I'. Tlognucanne nOroBopa — 3TO pPe3yNbTAT JOBEPUTEIbHBIX OTHOIIEHUN MEXAY arceHTOM U
kiueHToM. [lonrankuBanue KiIMEHTa K PEIICeHUIO TOJIBKO MOBpeAUT 3ToMy. M ecnu KiIMeHT pe-
HIMT CHayaja MoJAyMaTh, a IOTOM HOJMNKMCATh JOTOBOP, MPO(EeCCHOHANBHBIN areHT MpeJoCTaBUT
€My 3Ty BO3MOXHOCTb.

Crnoxwure 6auibl OTAEIBHO MO KaXaA0My U3 BapuaHToB oTBeToB — A, b, B u I'. B urore y Bac
JIOJIKHBI TIOJTYYUTHCS YeThlpe cyMMBI. [locMoTpuTe, kKakas U3 HUX OOJIbIIIE.

Ilpeoonaoanue omeemos A: Bbl CKIIOHHBI, HE CUUTASICh C UHTEPECAMU KIIMEHTA, aKTUBHO pealiv-
30BBIBaTh CBOM MHTEPEC, MO CYTH JE€N1a, HaBsI3bIBask €My TOBAp WJIU YCIIYTY.

Ilpeoonaoanue omeemos b: B iporiecce MpoOJaKu Bbl CKIIOHHBI JTUAUPOBATH U TIPU ITOM CTpe-
MUTECH YOBJIETBOPUTH KAK CBOI MHTEPEC, TAK U UHTEPEC KIIUEHTA.

Ilpeobnaoanue omeemoe B: Bl ellle OKOHYATEIHHO HE PEIIMIN JIJIsT ce0sl BOMPOC O TOM, Kak
BaM clieqlyeT paboTaTh ¢ KIUEHTOM.

Ilpeobnaoanue omeemoe I': Bbl CKIOHHBI CTPOUTH OTHOIIEHUS, C KIIMEHTOM UCXOJS U3 MOIX0/1a
«Xoporuii mapeHn» («Xoporlasi 1eBYOHKA»), OOJbIIE YIUTHIBASI €r0 HHTEPECHI, YEM CBOH.

Ecnu nmomy4dnsiocs, 4To y Bac paBHBI BCE YETBIPE CYMMBbI WM k€ BapuaHTel A U b wmu B u I,
3HAYMT, PE3YJIbTAT TECTA HEKOPPEKTEH U BaM HYXHO BEPHYTHCSI K HEMY HEMHOTO TIO3/IHEE.

5.2. MPOMEXKYTOYHASA ATTECTALUA



BOIIPOCHI K 3AUYETY

. Tunsl opraHu3anui U UX CTPYKTYPBL.
. Tunel opranu3anui 1Mo B3auMOJICUCTBUIO C BHEIIHEH CPeaoi.
. TUIbI Oprauu3anuii 1o B3aMMOIEHCTBUIO ITOAPaA3ICICHUN.
. Tunpl opraau3anuii o B3aMMOJIEUCTBUIO C YEIOBEKOM.
. OcHOBHBIE (QYHKIIH YIIPABIICHUS B OpPraHU3AIHH.
. BnacTb u nuaepcTBO B ynpaBieHUN OpraHu3alui.
. CTuin pyKoBOJICTBA: CpaBHUTENIbHAS XapaKTEPUCTHKA.
. OpranuzannoHHO-yNpaBiIeHUYECKUE KOMIETCHIINH: IOHSATHE U COJIep KaHuUE.

9. Ponp u MecTO IIaHUPOBaHUS B IEATEILHOCTH OPraHU3alIUH.

10. OcHOBHBIE IPUHIUIIBI U METO/ABI IIJITAHUPOBAHMUS.

11. OcoGeHHOCTH MIaHUPOBAHUS FOPUANIECKHUX YCIIYT.

12. Buemnsia cpeaa opranuzanuu. Kak cTpouTcs B3auMOJEHCTBUE OpraHU3alldd C
BHEILIHEW cpeaoi?

13. Kakoe Bo3zeiicTBHE Ha MJIAaHHPOBAHUE MOTYT OKa3aTh (hpaKTOpPbI BHEUIHEH Cpelibl, B
KOTOpOM JIeHCTBYET OpraHu3arus?

14. B uem nposiBisieTcst B3auMo/ieiicTBie (GaKTOpOB BHEUTHEH 1 BHYTPEHHEH Cpelbl op-
ranuzanuu? [IpuBeaure npumepsl.

15. 3naueHre KOMMYHUKAIIMOHHBIX OTHOIICHUHN AJIsl FOPUAUYECKOM CITYKOBI.

16. Ponb 1opucta B (hOpMHUPOBAHHUH U PA3BUTHH JICTIOBBIX OTHOIICHHIA.

17. OcobeHHOCTH IOPUANYECKON YCIYTH KaK TOBapa B KPATKOCPOUYHOU U TOITOCPOYHON
MepCIeKTUBAX.

18. TloHsiTHE phIHKA IOPUIUIECKUX YCIIYT.

19. MapkeTHHIroBbI€ CTPATETUN IOPUANUECKUX YCIIYT.

20. PazpaboTka MapKETHHTOBOTO IJIaHA JJIsl ACSITENbHOCTH MO MPEJOCTABICHUIO IOpHU-
JTUYECKUX YCITYT.

21. Buapl opuanueckux Ou3Hec-yCIyr.

22. OCHOBHBIE 1IEJIH CUCTEMbI MAPKETUHTAa B COBPEMEHHBIX YCIIOBHSIX.

23. Cdepsl pacripoCTpaHEHUs MapKETHUHTA.

24. IloHsTHE «KOMIUIEKC MAapKETUHTay, XapaKTEPUCTHUKA €T0 OCHOBHBIX 3JIEMEHTOB.

25. OcHOBHBIE 33]1a4¥ TUIAHUPOBAHUS B MAPKETUHT€ FOPUANYECKUX YCIIYT.

26. BHyTpeHHss, BHEIIHSS U UCCIIE0BATENbCKass MapKETUHTOBast MH(OpMaLus.

27. TloHsATHE MO3UIIMOHUPOBAHUS TOBAPA, OCOOCHHOCTH MO3UIIMOHUPOBAHUS IOpUIIYIE-
CKOH yCIIyTH.

28. OcHoBHbIE (GOPMBI U CPEACTBA MPOJBUKEHHUS TOBApPa, OCOOEHHOCTH MPOBUKCHHUS
OpUINYECKON YCITYTH.

29. Co3panue 1 nogaep;KaHue NMUJIKA I0PUCTA B TPAKTUYECKON JEATEIBHOCTH.

30. CBs31 ¢ 001IECTBEHHOCTBIO B IOPUINYECKON IPAKTHKE.

31. Ucnonb3oBanue cetu HTEpHET B MPOJABUKEHNUHU HA PHIHKE IOPUANYECKUX YCIIYT.

32. KnuenrooOpa3zoBanue. [Ipoduns kimeHra.

33. ConeprkaHne KIMEHTCKUX MTOPYYEHU.

34. Cuctema ynpaBieHHsT WHGOPMAITMOHHBIM OOMEHOM B BBITIOJIHEHUHM KIHEHTCKUX
MOPY4YECHUH.

35. lleneBble 1 HEIETICBBIC KIIMSHTHI.

36. IIporpammbl KITUEHTOOOPA30BaHUSI.

37. DkcnepTHas Tpymna Kak 00bEKT yIPaBICHHUS.

38. IIpuunHbl KOHGIUKTHBIX CUTYAIMi B OPUIMYECKON 1eITeIhHOCTH.

39. Pucku B 1opuIM4ECKON AEATEITBHOCTH.

40. Ilepconan opraHu3aIiy PUTAIECKOTO TPODUIIS.

41. Yyer ocoOeHHOCTEN MHAUBHUIYaJIbLHOTO MOBEACHUS IIepCcoHala B paboTe pyKOBOIU-
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42

43
JIBI.

44

45

46

47

. YueT 0coOeHHOCTEH TPYNIIOBOrO MOBEIEHUS B pab0oTe PyKOBOAUTEIIS.
. YueT 0ocoOEHHOCTEH MOBEJCHUS PYKOBOJUTENEH, WICHOB YIIPABICHYECKON KOMaH-

. Knnaccudukanus nepconaia B opranu3aiii FOPUIAIECKOro mpodurs.

. OcHOBHBIE IPUHLIUIIBI YIIPABIEHUS IIEPCOHATIOM.

. OcHOBHBIE IOJIXO/IBI K YIIPABICHUIO IEPCOHATIOM.

. OcHoBHBIE (DOpPMBI TPO(PECCHOHATBHOTO PAa3BUTHUSI NEPCOHANA, OCOOCHHOCTH IS

IOPUANYECKOT0 IPpOoduIs.

48

49.
50..
51.
52.
53.
54.
55.
56.
57.

raHu3aluy.
58
59
60
61

. Llenn ouieHKH nepcoHaa.

HamnpaBnenus poranuu nepcoHaia I0puandeckoro npoQuis.

Opranu3anroHHbie (YOPMBI OCYILIECTBICHUS KaJIPpOBOH pabOTHI.

3HaveHHe KapbepHOTO POCTa I COTPYIHHKA.

OcHoBHBIE PYHKINU CITYXKObI IepcoHaa.

Buybl oprann3annoHHO-yIpaBIeHIYECKIX KOHPINKTOB.

CucrtemMa MOTUBAIMH U CTUMYJIMPOBAHUS COTPYIHUKOB.

dopmupoBaHue U pa3BUTHE SKOHOMHUKH 3HAHUH.

CyIHoCTh 1 coliepyKaHue 3HaHUH KaK OOBEKTOB yIPABICHUS B OPTraHU3ALIUSX.

Ponb opranu3annoHHO-yIpaBIeHYECKOT0 3HAHUS KaK KOHKYPEHTHOTO pecypca op-

. Oco0OeHHOCTH yrpaBiIeHUs 3HAHUSIMHU B OTPACTH KOHCYJIbTAllMOHHBIX YCIIYT.
.®OopMBbI CO3/1aHUS OPTaHU3ALIMOHHBIX 3HAHUM.

. UcTouHMKH cO3/1aHus OpraHU3allMOHHBIX 3HAHUM.

. CylHoCTh U coziepKaHue OpraHU3alMOHHO-YIIPABJIEHYECKOr0 3HaHUS KaKk 00beKTa

YIpaBJICHUA.

62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.
75.
76.

VYnpasieHue 3HaHUAMHU KaK QyHKIHS yIIPaBICHHS.

Tumnsl cucteM ynpapiieHUs 3HAHUSMU B KOHCYJIbTALIMOHHBIX (pHpMaXx.
WudpactpykTypa yrpaBieHUs 3HAHUSIMHU.

MotuBanus co3gaHusi OpraHu3aliOHHO-YIIPABICHUYECKOIO 3HaHUS B OPraHU3alUH.
Pone pykoBoguTeneil B ylipaBieHUN 3HAHUSIMU.

HNudopmannonHoe odbecrieueHre MpoLeccoB YIPaBICHNUs 3HAHUSMH.
Ponb nHOpMaLIMOHHBIX TEXHOJIOTUH B KYJIbType 3HaHUN OpraHU3alNU.
VYnpasieHue pazBUTHEM TPO(PECCHOHATBHBIX KaUyeCTB IOPHCTA.
VYnpaiieHue 3HaHUSAMU B PO ECCHOHANbHON Kapbepe I0pUCTa.
TailiM-MeHePKMEHT B paboTe IopucTa.

VYrpaBineHue KapbepHbIM POCTOM B FOPUAMYECKOM MPAKTHUKE.

VYcnoBus JOCTUKEHHUS LIETIEH U PUCKU B KAPHEPHOM POCTE.
[TpodeccnonanbHble HaBBIKK IOPUCTA.

[TpodeccnorpaMma crienuaincTa U ee Ha3HauYCHHE.

[TonsTre npodeccronaibHas NPUTOAHOCTb.

IIpumepHBbIii NepedYeHb NPAKTUYECKHUX 3aJaHUI Ha 3a4eT

3apanmne Ne 1: JlomkeH au paboToaTenb NPeAsIOKUTh PaOOTHHUKY (ZOroBopa O MOJIHOM
MaTepuaIbHOW OTBETCTBEHHOCTH HET) JOOPOBOJILHO BO3MECTHTh UMYIIIECTBEHHBIH yIiepO nepes
oOpalieHreM B Cy/1 IPU UCTEUEHUHU CpOoKa Ha OeccropHoe B3bICKaHUE yiiepoa?

3aganue Ne 2. MoseT nu pemieHre o pactop>keHuu 1o 1. 2 c1. 278 TK P® xonTpakra ¢
IJ1aBOM MECTHOW aJMUHHCTpALMU ObITh MPUHATO TJIaBOM MYHUIMIAIBHOTO 00pa3oBaHUs, €CIU

HOCJIEIHUN

HC HAJCJIICH YCTAaBOM MYHUIHUIIAJIBHOT'O O6p3.30BaHI/I$I IMpaBOM Ha OCYHICCTBJICHUC

MOJTHOMOYMI COOCTBEHHUKA MYHUIHUIIAJIBHOT'O I/IMYI]_IGCTBa?

3aganue Ne 3: BripaBe nu riiaBa ropoJICKOro MOCENeHUsS! YBOJIUTh AUPEKTOPa MYyHHUIIU-
NAJIBHOIO YHUTAPHOIO MPEANPUATHS Ha OCHOBaHMH 1I. 2 cT. 278 Tpynosoro koaekca PO (B cBs-
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31U C IPUHATUCM YIIOJHOMOUYCHHBIM OPraHOM HOPpUAWYCCKOro Jinia, JII/I60 COGCTBCHHI/IKOM umy-
IIECTBA OpPTaHU3alNH, JTHOO YIMOJHOMOYEHHBIM COOCTBEHHHKOM JIUIIOM (OpPraHoOM) perieHusi o
IpeKpalleHNy TPYI0BOrO JOTOBOPA) B Clydyae, €ClIM TaKO€ OCHOBAHUE JUIs YBOJBHEHHS HE yKa-
3aHO B TPYJIOBOM JIOTOBOpE?

3aganue 4: UnCICHHOCTD CICIMAIMCTOB Ha KOHEI IuTaHoBoro nepuoaa Y cm = 125 — (52
+5) = 68 yenoBexk.

Ha ocHOBe pacyeTHBIX TaHHBIX O MOTPEOHOCTH MPEANPHUATHS B CIY)KAITUX U HOPMATHB-
HOM CTPYKTYpbl 1O JOJDKHOCTHBIM TPYIIIIaM COCTaBJISIETCS IUIaH KaJApPOBBIX IEPEMEIICHUH,
OTIPENICTISIOTCS] ICTOYHUKH 3aIOJTHEHUS BAKAHTHBIX MECT, JOPMUPYETCS Pe3ePB PYKOBOIUTEIICH.
[Tnan xkaZpOBBIX MEPEMENICHUI U MOKPBITHS MOTPEOHOCTEH B JONOJHHUTENBHBIX pecypcax (op-
MHUPYETCs B BUJIE TaOJIUIIBI

N cTouHUKY MOKPBI-
Yncnenmocrs| LOTPEO" HeHC()C)TaTOK JIBMIKEHHE TIEPCOHAA | TSl JOMOIHUTENb-
HOCTB Ha + o
JomxHocTHas | paOOTHUKOB " ’ HOM TIOTPEOHOCTH
rpymnma B TEKyIIIeM KOHEN 3JIHIICK [lepemerienue|Y BosibHEHUE BHemmme
ro ILJIAaHOBOI'O (‘) pabot- B JIpyTHE (ecrect- | BayrpeHnee HCTOU-
Hy HepI/IOI[a HUKOB JOJIZKHOCTHBIC BCHHaA [ICPECMCIICHUC —
TpyIIB yOBLIb)
PykoBoguTenu 45 52 7 - - 7 -
CrnenuanucTel 67 68 1 7 3 3 8
TexHuyeckue
8 5 -3 3 - - -
HWCTIOTHUTEIHN
[Tnas MOKPBITUS TOMOTHATEILHOW OTPEOHOCTH B CITY)KAIIUX MPEyCMAaTPUBACT BHIIBU-
JKEHHUE / CIeMAaTUCTOB ~ HAa  PYKOBOJSIIME  JIOJDKHOCTH, — MOBBIIIEHHE  KBajnuduka-

ouun 3 TEXHUYECKHUX HUCIIOJHUTEICH C OCJIbO MCPEBOJa Ha AOJDKHOCTL CIICHUAIMCTA U IIPUBJIC-
yeHue 8 pa6OTHI/IKOB CO CTOPOHBI HAa JOJIKHOCTDB CIICHUAJIMCTA.

3aganue S: [IpaBoMepHO JIM 1O0CPOYHOE IPEKPALEHUE TTOJHOMOYMM TJIaBbl MECTHOM aJl-
MUHHCTPAIIMHU, 3aMEIIAI0IEro JOIKHOCTh 10 KOHTPAKTY, HAa ocHoBaHuu cT. 278 TK P® mo pe-
LICHUIO IPEACTABUTENIBHOIO OpraHa MECTHOI'O CaMOYIIPABJICHMS, BBIPA3HUBILETO HEIOBEPUE K
IJIaB€ MECTHOM aJIMUHUCTPALIMH, IPUTOM YTO BBIPDAKEHHUE HETOBEPUS HE CBSI3aHO C HApPYLIEHUEM
YCIOBUH KOHTPAKTa M C HECOOIOIEHUEM OrpaHUYEHHH (II0 MHEHUIO MPeJICTaBUTENbHOIO Opra-
Ha, HEKOTOpbIE ero JAeicTBus, a Taxke nHpopmaruss CMU o nuyHOM KWU3HU I1aBbl MECTHOM al-
MHUHHMCTPALMU MOpOoYaT peryTalrio MyHHIMIIAILHOTO 00pazoBaHus mepel (eaepalbHbIMU Op-
raHaMu BJIacTH)?

3aganue 6: ['11aBoii agMHHMCTpAIMM MYHULMIAIBHOIO OOpa30BaHUs NMPUHATO MOCTa-
HOBJIEHHE, KOTOPBIM YCTAHOBJIEHO JOIOJIHUTEIBHOE OCHOBAHHUE ISl PACTOPKEHHUS TPYIOBOTO
JIOTOBOpA C PYKOBOAMTEIEM MYHUIMIAIBHOIO Ka3€HHOI'O WJIM aBTOHOMHOTO YUpEXJIEHUs, aHa-
JIOTUYHOE OCHOBAHHIO, YCTAaHOBJIEHHOMY (elepalbHbIM 3aKOHOJATelIeM Ui PYKOBOIMUTEIEH
OIOPKETHBIX YUPEKJIEHUH, a UMEHHO B Clly4yae HaJIWYUsS MPOCPOUYECHHON KPETUTOPCKOM 3a10J1-
eHHocTU. COOTBETCTBYET JIM yKa3aHHOE INOCTaHoBlIeHUE TpynoBomy koaekcy P® wim oHo
IIPUHSATO C MPEBBINIEHUEM ITOJTHOMOYHIL?

3aganue 7: Bo3MO0XXHO JIM YBOJIUTE TUPEKTOPA YUPEKACHUS HA OCHOBAHUM BBISIBIIEHHOMN
HEe3(PPEKTUBHOCTHU B MCTIOJIb30BAHUH OFOIKETHBIX CPEACTB B YUPEXKICHUH?

3anganne 8: C pykoBoaMTENIEM TOCYJapCTBEHHOTO OpraHa 3aKkJII0UeH CPOYHBIN CITy»KeO-
HBI KOHTPAKT, 0COOEHHOCTEN Mpeaynpex/ieHnss 00 yBOJbHEHUH MO COOCTBEHHOW MHUIIMATHBE
OH HE COAEpKUT. ['paknaHCKUN cayKallluid - PyKOBOJUTENb IOCYIapCTBEHHOIO OpraHa peuIul
YBOJIUTBCS C TOCYAAPCTBEHHOM I'pa)KAaHCKOW CIIyKObl U Ipeaynpeaunsl 00 3TOM MpeACTaBUTENs
HaHMMaTels 3a J1Be Heaenu. [IpencraBurens HAHUMATENs CUMTAET, YTO 3asBJICHUE 00 yBOJIbHE-



HUU TI0 COOCTBEHHOW WHUIIMATHBE J0 UCTEUCHHUS CPOKA CIYKEOHOTO KOHTPAKTA JIOJDKHO OBITH
MOJIAHO PYKOBOJUTEIIEM HE MEHEee YeM 3a OJIMH MecsIl. [IpaBoMepHO i TpeOOBaHUE MTPEICTABH-
TeJIsl HaHUMaTes?

3aganue 9: JlommkeH nu paboToaares MPeIOKUTh paOOTHUKY (JIOrOBOpa O MOJIHOM Ma-
TEpUATBHON OTBETCTBEHHOCTH HET) OOPOBOJIBHO BO3MECTUTh MMYIICCTBEHHBIN yiiepO mepen
oOpaleHueM B Cy/1 PU UCTEYEHUU CpOKa Ha 0ECCIIOpPHOE B3bICKaHUE yiiepoa?

3agaya 10: Moxer a1 ObITh YCTaHOBIICH HEHOPMUPOBAHHBIN paboumii 1eHb PAOOTHHUKY-
COBMECTHUTEIIO?

3apanue 11: Tect «Bamm ycTaHOBKH M MOJIXOJIBI B pa0OTE C KIIMEHTOM

Wuctpykuus. OueHnTe BbICKA3bIBaHUS, NPEACTABICHHBIE IS KaKJOT0 U3 3TaIoOB Ipo-
1ecca paboThl ¢ KIMEHTOM, 110 CTENEHU MX COOTBETCTBUA BallluM yOexaeHusM. To BbICKa3bIBa-
HUE, KOTopoe Hanbosiee BaMm OJIM3KO, monydaet 4 Oamia, MeHee — 3 Oayia, emie MeHee —2 Oaya
U, HaKOHell, HaumeHee 6sm3koe — 1 6amt. Kaxaplil pa3 HeoOX0AMMO OLIEHUBATh BCE YETHIPE BbI-
cKa3biBaHMA. TakuMm oOpa3oM, Bl pactpenensere 10 0amioB MeXay BHICKAa3bIBAHUSIMHU, OTHOCS-
IIMMUCS K OJJTHOMY 3TaIly.

1. B Hagane BcTpeun

A. Bonbiieil yacTbio JOIKEH rOBOPUTH areHT. OH 10JIKEH COXPaHATh KECTKUI KOHTPOJIb
HaJ pa3roBopoM. OueHb BayKHO MPOSBUTH CBOU 3HAHUS C CAMbIX NIEPBBIX MUHYT KOHTAKTA.

b. HyxHO y3HaTh, 4TO NPUBEJIO KIMEHTA, U OOBACHUTH €My, 3a4€M areHT 3/1eChb U 4TO
areHT MOJXET cienarh Juisl Hero. O0s3aTeNnbHO ClIeyeT YYUTHIBATh PEAKIUIO KIUEHTA, KOTOpas
HOCJEIYeT 3a 3TUM.

B. HyxHo, 9T00BI pa3roBop HauMHAJ KJIMEHT M YTOOBI MHUIIMATHBA UCXOAMIIA OT HETo. A
3aTeM CJIe10BATh JIOTUKE KIMEHTA.

I'. ArenTy ¢ nepBbIX MUHYT HEOOXOAMMO OOpaTUTh BHUMAHUE Ha camMoro ceds, mpousBe-
CTH 0JIaronpUsATHOE BIEYaTIEHHE U MI0Ka3aTh, YTO OH UCKPEHHE 100poKeIaTeIeH U HEHABA3YUB.

2. Bersicaenue nmotpedHOCTEH

A. OGbIYHO TpodeccuoHaNbHBIN areHT yXKe MOcie 3HaKOMCTBA ¢ JTOKYMEHTaMH U Oroj-
JKETOM CJIEJIKU 3HAET, YTO HYKHO KJIMEHTY, U M03TOMY cpa3y Ipe[jiaraeT BapHaHTbhl, KOTOpbIE
eMy MOAXOJAT.

b. IlpodeccuoHnanbHblil areHT cTapaeTcsl BHISACHATh NOTPEOHOCTH KJIMEHTa, OH OyJeT 3a-
JlaBaTh BONPOCHI U MOOIMIPSITH CTPEMJIEHUE KIIMEHTa paccKasaTh o cede.

B. IIpodeccrnonanbHoMy areHTy A pabOThl C KIMEHTOM J0CTaTOYHO WH(POPMAIINH, KO-
TOpasi COJIEPIKUTCS B JOKYMEHTAX, U TOTO, YTO KJIIMEHT CUEJI HYXKHBIM PacCcKa3aTh CaM.

I'. Ot npodeccrnoHanbHOro areHTa KJIMEHT KAET J0OPOoKeNaTeabHOro 00palieHusl ¢ HUM
¥ BHUMaHUS K €ro MpobieMaM.

3. [IpencraBieHue BapuaHTOB

A. TIpodeccroHanpHbI areHT — 3TO MpexJie Bcero 3kcnepT. COOTBETCTBEHHO €ro 3asB-
JICHUS U YTBEPXKACHUS TPYIHO ONPOBEPTHYTh, U OHU MOMAJIAIOT B LEJb.

b. IIpodeccronanbHblil areHT 00s13aTeIbHO OOBACHUT KIUEHTY, YTO UMEHHO MOTYT JaTh
TOMY Ipe/jaraeMble BapuaHThl. [Ipy 3TOM areHT A0MKeH yOeauThCs, YTO KIMEHT MOHSI MOJIb3Y
Y BBITOZly Ka)KJIOTO U3 IPEJI0KEHHBIX BAPUAHTOB.

B. IlpodeccronanbHBI areHT OCTaBISIET BHIOOP 3a KiIMEHTOM. OH TOJBKO OMHCHIBACT
BCE BO3MOXKHBIE BApUAHTHI PELICHUs IPOOIeMbl KIIMEHTA.

I'. IIpodeccnonanbHblii areHT HUYEro HE HaBSA3BIBAET KJIMEHTY M HE JOKa3bIBAET €MY.
Ecin Mexny KIMEHTOM M areHTOM CYLIECTBYIOT OTHOILEHUS JOBEpHs, TO KIMEHT CaM JIETKO
MOJKET COIJIACUTHCS C TEMU BapuaHTaMM, KOTOpBIE €My [10100paj areHT.

4. IIpu COMHEHUAX U BO3PAKEHUAX

A. TlpodeccrnoHanbHBIN areHT CIPaBIIAECTCS C BO3PAKEHUSIMHU, CCHUTAsICh HAa (DaKThI U Xa-
pPaKTEPUCTUKH BapuaHTOB. M IO3TOMY OH BCerzia MO>KET IEPECIIOPUTD KIIMEHTA.



b. IIpodeccuoHanbHblil areHT cHayasla MmocTapaeTcst YOequThcs B TOM, HACKOJIBKO Mpa-
BUJIBHO OH IOHSJI BO3PAXKEHMs KJIMEHTA, a IOTOM BMECTE C HUM pa3bupaercs 10 TeX Mop, MoKa
BO3paXeHUS HE OyIyT MCUEPIIaHBI.

B. [IpodeccronanbHOMY areHTy He CledyeT BBICHATH TO, YTO MOXHO U HE BBISICHATH, U
IIOTPY’KAThCsl B PACCMOTPEHUE BCEX BO3PAKEHUN, KOTOPBIE BBIABUTACT KIMEHT. JlOCTaTOYHO OT-
BETUTH Ha OJHO-BA OCHOBHBIX BO3PAXKECHUS.

I'. TIpodeccroHanbHBIi areHT JOJDKEH YMETh HAaXOAMTh KOMIIPOMUCCHI U CTJIaKUBATh
IIPOTUBOPEYHS.

5. Ilopnucanue norosopa

A. TlpodeccrnoHanbHbIil areHT BcerAa JOJDKEH CTPEMUTHCS K MOIIMUCAHUIO JIOTOBOPA.
IlycTh maxke Ui 3TOro U NPUAETCS IOMEPUTHCS CUIIAMU C KIIMEHTOM.

b. IIpodeccronanbHblil areHT 0043aTeNbHO MOKAXKET BBIFOAY, KOTOPYIO IOJIy4aeT KiIH-
eHT, paboTas ¢ HUM. U TeM cambIM 00ecrieunT MOAMUCaHNe JOTOBOPA.

B. KnueHnt noanumer 1oropop Toraa, Korga oH Bce odaymaer u B3eecuT. [Ipodeccuo-
HAJIbHBINA areHT HUKOTJa He Oy/IeT HaBSA3bIBaTh KIMEHTY MOANKUCAHUE JJOTOBOPA.

I'. Ilognucanue 1OroBopa — 3TO Pe3yabTaT JOBEPUTENIBHBIX OTHOIIEHUN MEXIY arcHTOM
u xiueHToM. [lonranknBaHue KIMEHTa K PEIIEHUIO TOJIBKO MOBPEIUT 3TOMY. M ecinm KiMeHT
pELIUT CHayaua NoAyMaTh, a IOTOM IMOANUCATh JOrOBOP, NPo(ecCHOHANBHBIN areHT MperocTa-
BHUT €MY 3Ty BO3MOKHOCTb.

Crnoxwure 6ajuibl OTJENBHO 10 KaXJI0MYy U3 BapuaHToB oTBeTOB — A, b, B u I'. B utore y
Bac JIOJKHBI NMOJIY4YUThCs YeThipe cyMMblL. [locMoTpute, Kakast U3 HUX OoJbLIe.

IIpeobGnananue oTBETOB A: BbI CKIIOHHBI, HE CUUTAACh C MHTEPECAMU KJIMEHTA, aKTUBHO
peanu30BbIBATE CBOW MHTEPEC, M0 CYTH JI€J1a, HAaBA3bIBAs €My TOBAP WM YCIIYTY.

IIpeobOnananue orBeToB b: B mporecce mpoaaxu Bbl CKIOHHBI JIMJUPOBATh U IPU 3TOM
CTPEMUTECH YJIOBIETBOPUTH KaK CBOM MHTEPEC, TAK U UHTEPEC KIIMEHTA.

IIpeoOnananue oTBeTOB B: BBI elle OKOHYATENbHO HE PELIMIN A ce0sl BOIIPOC O TOM,
KaK BaM clielyeT paboTaTh C KITMSHTOM.

IIpeoOnananue orBeToB I': BBl CKIIOHHBI CTPOUTH OTHOILIEHUS, C KIMEHTOM HCXOJIS W3
nozaxoja «Xopoumii napeHb» («Xopolas J1eBUOHKa»), OOJbIIE YUUTHIBAas €r0 MHTEPECHI, YeEM
CBOM.

Ecnu nomy4unnocs, 4To y Bac paBHBI BCE YEThIPE CYMMBbI WM k€ BapuaHThl A u b niu B
u I', 3HauuT, pe3ysbTaT TECTa HEKOPPEKTEH U BaM HYKHO BEPHYTHCSA K HEMY HEMHOTIO I1I03/IHEE.

5.3. CAMOCTOATEJIBHASA PABOTA OBYUYAIOUWIETI'OCHA

Tema Ne 1. BBeneHue B OpraHu3aiiuOHHO — YIIPaBJIEHYECKYI0 1eATeIbHOCTh

Bonpocsl 115 caMOCTOSTEILHOTO U3YUYEeHUS

. TuIbl oprauu3anuii U uX CTPYKTYpBI.

. Tunsl opranu3anui 1o B3auMOJICHCTBUIO C BHEIIHEW CPEION.

. Tunel oprasu3anui 1o B3auMOJICUCTBUIO TOAPA3AEICHUN.

. Tumel opraau3anuii 1o B3aMMOJIEHCTBHIO C YEITOBEKOM.

. OcHoBHBIE QYHKIIH YIIPABIECHUS B OpraHU3AIHH.

. BnacTte 1 muaepcTBO B yIIpaBJI€HUU OpraHU3alHil.

. CTuim pyKoBOJZICTBA: CpaBHUTENbHAS XapAaKTEPUCTHUKA.

. Oprann3anOHHO-YITPABICHUYECKNE KOMIIETCHIUH: IOHITHE U COAECPKAHUE.
IMoaroroBuTH MOKJIAALI M MNPE3CHTALMM, HA BBIHECEHHbIC BbINIEC BONPOCHI IJIs

YIrJIy0JIEHHOrO U3yYeHHUsl.

03N DN KW

Tema Ne 2. TexHo10ruM IJIAHUPOBAHNUS B OPUAHYECKOH NIPAKTHKE
Bonpocel 11 caMOCTOATEIbHOI0 U3yYeHH

1. Ponp 1 MecTO IIIaHUPOBAHUS B JIEATEIbHOCTH OPraHU3aLAH.

2. OCHOBHBIE IPUHILIUIIBI U METO/IbI IIJITAHUPOBAHUSI.



3. OcobeHHOCTH MIIAaHUPOBAHUS IOPUIUUYECKUX YCIIYT.

4. BHewmHss cpeaa opranuzanuu. Kak cTpouTcst B3aMMOIEMCTBHE OpraHU3alluyi ¢ BHENI-
Hel cpenoi?

5. Kakoe Bo3/eiicTBIe Ha MJIaHUPOBAHUE MOTYT OKa3aTh (PaKTOPhI BHELIHEH CPe/ibl, B KO-
TOpOH1 IeHiCTBYET OpraHu3anus’?

6. B yem niposiBisieTcss B3auMoieicTBiE (PaKTOpOB BHEUTHEH M BHYTPEHHEH Cpelbl opra-
Huzauu? [IpuBeaure npumepsl.

7. 3HaueHNE KOMMYHHKAIIMOHHBIX OTHOIICHHUH VISl FOPUIMYECKOUN CITY>KOBI.

8. Porb topucta B hopMHpOBAaHUY M PA3BUTHU JCIOBBIX OTHOIICHUH.

IMoaroroBuTh AOKJIAABI M Ipe3eHTAIMH, HA BbIHECEHHbIE BbIlIE BONPOCHI JIf
YIJ1y0JIeHHOr0 U3y4eHusl.

Tema Ne 3. YnpasJieHue nepcoHa/ioM B OPHANYECKON MPaKTHKe

Bonpocs! 1J1s1 caMOCTOATEIbHOI0 H3YYeHUsI:

1. ITepconan opraHu3anuu IOPUAAIECKOTO MPOPUIIS.

2. Yuer 0coOeHHOCTEH MHAMBUYaIbHOTO MOBEICHHS NIEpCOoHaIa B paboTe pyKOBOJUTE-
J81.
. YueT ocoOeHHOCTEel IPYIIIOBOTO MOBEIEHUS B pab0oTe PyKOBOJUTEIS.
. Y4eT ocoOCHHOCTEH TOBEICHUS PYKOBOAUTENCH, WICHOB YIPABICHYECKONH KOMAH/IbI.
. Knaccugukanus nepconana B opraHu3alyuu IPUIMUECKOT0 IPOPHIIs.
. OcHOBHBIE IPUHLIUIIBI YIIPABIEHUS IEPCOHATIOM.
. OCHOBHBIE MOAXO/1bI K YIIPaBJICHUIO IIEPCOHAIIOM.

8. OcHoBHBIE (hOpMBI TPO(DHECCHOHATLHOTO PA3BUTHS NIEPCOHANIA, OCOOCHHOCTH JIJISl FOPH-
JTMYECKOT0 MPOopuIIs.

9. llenu otieHKH MIepcoHAa.

10. HanpaBieHus: poTaliuu nepcoHana IopuIuuecKoro npogpuis.

11. Opranu3zanuoHHbIe GOPMBI OCYIIECTBIECHUS KaJpOBOil paOOTHI.

12. 3HaueHue KapbepHOIO POCTA ISl COTPYIHHKA.

13. OcHOBHbIE PYHKIMH CITYkObI IEpCOHATIA.

14. Buipl opraHu3alimoHHO-YIIPaBIeHYeCKUX KOH(IUKTOB.

15. Cuctema MOTHBAIIMU U CTUMYJIUPOBAHUS COTPYIHUKOB.

IloaroroBuTh AOKIAABI M NPpE3CeHTALMH, HA BBIHECEHHbIC BbINIE BONPOCHI I
YIJy0JIeHHOT0 U3y4eHusl.

NN L B~ W

Tema Ne 4. Ynpasp/ieHne 3HAHUSAAMHM B IOPUAUYECKOH OpraHu3anuu (IOpUIAHYECKOM
AenapTaMeHTe)

Bonpocs! 111 caMOCTOATEILHOTO H3YYeHHS:

1. ®opmupoBaHue U pa3BUTHE YKOHOMHUKH 3HAHUM.

2. CyuiHoCTh ¥ cofiepKaHue 3HaHUM Kak 0OBEKTOB YIIPaBJICHUS B OpraHU3aUsIX.

3. Ponp opraHu3aliMOHHO-YIIPaBJIEHYECKOIO 3HAHUS KaK KOHKYPEHTHOI'O pecypca opra-
HU3ALUU.

4. OcoOeHHOCTH YIpaBJIEHHs 3HAHUSAMH B OTPACIIU KOHCYJIbTAIlUOHHBIX YCIIYT.

5.DopMBbI CO3/TaHNST OPTaHU3ALMOHHBIX 3HAHUM.

6. MlcTouHMKHY cO3aHNsI OpraHU3allMOHHBIX 3HAaHHUH.

7. CymHOCTh M COJIEpKaHWUE OPTaHU3AIMOHHO-YIIPABICHYECKOTO 3HAHUSA Kak OOBEKTa
yIpaBIEHUS.

8. YnpapneHue 3HaHUAMH KakK (YHKIUS YIIPaBICHUS.

9. Tumel cucteM ynpaBieHHs 3HAHUSMH B KOHCYJIBTAITMOHHBIX (pUpMax.

10. UadpactpykTypa ynpaBieHUs 3HaHUSIMU.

11. MoTtuBanus co3aanus opraHu3alMOHHO-YIIPABIEHYECKOr0 3HaHUS B OPraHU3aLNN.

12. Ponb pyKoBOAUTENEH B YIIPaBICHUN 3HAHHUSIMMU.

13. UnpopmarroHHoe obecrieueHue NpoLeccoB yrpaBieH!s 3HAHUAMHU.



14. Ponb nHGOPMALIMOHHBIX TEXHOJIOTUH B KYJIbType 3HAHUH OpraHu3alHH.

15 Ynpanenue pazButreM npodheccuoHaIbHBIX KaueCTB IOPHCTA.

16. YpaBnenue 3HaHUSIMH B TPo(ecCHOHAILHON Kapbepe I0pHCTa.

17. TaliM-MeHEDKMEHT B paboTe IopucTa.

18. YnpaBneHue kapbepHbIM POCTOM B IOPUANUECKOMN MPAKTUKE.

19. YcioBust OCTHKEHUS 1IEJI€H U PUCKHU B KAPHEPHOM POCTE.

IHoaroroBuTh AOKIAABI M Ipe3eHTALMH, HA BbIHECEHHbIC BbIlIE BONPOCHI I

yriay0JieHHOTr 0 U3y4YeHusl.

Tema Ne 5. Opranu3zanMoOHHO — yNpaBJIeHYeCKHEe KOMIIETEHUMH B NMPO(ecCHuoHAb-

HOM 1eATEJbHOCTH opucra

Bonpocs! 1151 caMOCTOATEIBLHOI0 H3YYeHHS:

1. 3auem Hamo pa3padarsiBaTh MIpodeccuorpaMmy CrerranIucTa/lopucra?

2. Hackonbko HE0OX0IMMO COCTABIIATH IICUXOTPaMMY ClielhaIncTa/Iopucra?

3. B uem nposBisitoTcs mpodeccHoHaNbHbIE HABBIKH IOpHCTa?

4. Yro 3nauyut npodeccuoHanbHasi IpUroJHoCTb?

5. Kakyto posnb urpaer tailM-MeHEIKMEHT B IPOPECCUOHANBHOMN AESITEIbHOCTH I0pUcTa?
6. Kak pa3Buth npodeccruoHaabHbIe HABBIKU IOpUCTa?

IoaroroBuTh AOKIAABI M Ipe3eHTALMH, HA BbIHECEHHbIE BbIlIe BONPOCHI I

yriIy0J1eHHOI 0 M3y4eHusl.

q)OHIl OLCHOYHBIX MAaTCPHUAJIIOB IJIA HNPOBCACHUA aTTCCTAllUN YPOBHA C(l)OpMI/IpOBaHHOCTI/I

KOMIIETCHIIUM 06y‘IaIOH_II/IXC$I 10 AMCHUIIIIMHE O(l)OpMJ'IHeTCSI OTACJIbHBIM JOKYMCHTOM.

6. YYEBHO-METOJUYECKOE U HTHOOPMALIMOHHOE OBECIIEYEHUE

JUCHUIIJINHBI
6.1. KHUI'OOBECIIEYEHHOCTbH
KHUT'OOBECIIEYEHHOCTD
HaumenoBaHue nutepaTypbl Ton T
(aBTOp, Ha3BaHME, BU] M3AaHUs, TOPOJI, U3/IATEIb- AIIANe B SJICKTPOHHOM
¢TBO) U3J1aHNs karajore ObC
(271eKTPOHHBIH a/1pec)
1 2 3
OcHoBHasi JInTEepaTypa
1. Tomos, P. A. CoBpeMeHHbIC CHCTEMBI YIPaB- https://znanium.com/catalog/prod
TeHus aearenabHocThio : yueOHuk / P.A. Ilomos. uct/1086024
— Mocksa : UHOPA-M, 2020. — 309 c. + Jlom.
2020

MaTEpHAJIBL. — DOl
10.12737/textbook_5a66df75845075.12590697. -
ISBN 978-5-16-016191-4.
2.JlypakoBa, WM. b. AkryanbHble TPOOIEMBI https://znanium.com/catalog/prod
yIpaBJIeHUs] MEPCOHAIOM: MOOOMHI : YydeOHoe uct/1006701
nocobue / U. b. Jlypakosa, E. C. Kopsictuna. — | 2019
Mocksa : UH®PA-M, 2019. — 226 c. - ISBN
978-5-16-013423-9.
3.3axaposa JI.H., Ilcuxomnorus ynpasnenus: yueO. http://www.studentlibrary.ru/boo
nmocobue / JI.H. 3axaposa - M. : Jloroc, 2017. - | 2017 k/ISBN9785987044995.html
376 c. - ISBN 978-5-98704-499-5
JonmosiHuTEIbHAS JIUTEPATYpPa
4.Caxuna, M. A. biokueiiH B cucremMe yrpasiie- 2020 https://znanium.com/catalog/prod
HUs 3HaHueM : MoHorpadus / M.A. Caxuna, C.B. uct/1047262



https://znanium.com/catalog/product/1086024
https://znanium.com/catalog/product/1086024
https://znanium.com/catalog/product/1006701
https://znanium.com/catalog/product/1006701
http://www.studentlibrary.ru/book/ISBN9785987044995.html
http://www.studentlibrary.ru/book/ISBN9785987044995.html
https://znanium.com/catalog/product/1047262
https://znanium.com/catalog/product/1047262

Koctun. — Mocksa : U «®OPYM» : UHDPA-
M, 2020. — 90 C. —
www.dx.doi.org/10.12737/monography_5bd9b0
379b1c3.55229774. - ISBN 978-5-8199-0849-5.

5.bokoBus, A. E. MoTuBamuss — OCHOBa yIpaB-
JIGHUs 4YeJOBEUYECKUMHU pecypcamMu (Teopus u
npakTuka (opMHUpPOBaHHUS MOTHUBUPYIOILIEH opra-
HHU3aLMOHHOM Cpellbl U CO3JaHUsI €IMHON CUCTE-
MBI MOTHBAIlMK KOMITaHUM) : MoHorpadus / A.E.
bokoBus. — Mocksa : UHOPA-M, 2019. — 144
c. — (Hayunas wmpicas). - ISBN 978-5-16-
004523-8.

2019

https://znanium.com/catalog/prod

uct/1013022

6.2. AHTEPHET-PECYPCbI

Nudopmarmonno-tpaBosast cucrema «Koucynsrantl Irocy» — hitp:/Aww.consultant.ru
DJIeKTpOHHO-0MOIMOTeUHas cucTeMa - hitp://znanium.com/

3bC "KoncynbsranT cryaenta" - http://www.studentlibrary.ru

orwdE

DnextponHas 6ubaroreunas cucrema Bial'Y - https://visu.bibliotech.ru/

OdurranbHbIN HHTEPHET-TTOPTAI TIPaBOBOM MH(OpMaruu / http://pravo.gov.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHBI

3aHatus npoBoAsTcs B aynutopusx FOpunnyeckoro uncrtutyra Bal'V (xopm. Ne 11) mo
anpecy 1. Bmagumup, yi. Ctynenueckas, 1. 8. Bce ayauTopuu OCHaIIEHbI KOMIBIOTEPHON TeX-
HHUKOI ¢ omeparnonnoii cucremoit Windows u crangaptasim makerom Microsoft Office, ¢ mo-
cTyrioM B MHTEpHET; BUICO MYJIbTUMEIUMHBIM 000pyI0BaHUEM, KOTOPOE IMO3BOJISET BU3YaIIH-
3UpOBATh MPOIIECC MPEICTABICHHSI MMPE3CHTAMOHHOIO MaTepuania, a TakkKe MPOBOJUTH KOMIIb-
IOTEpHOE TECTUPOBAHUE OOYJAIOIIMXCS IO YYEOHBIM TMCIUIUIMHAM; TOCKOW HaCTeHHOM; (oma-

CTEpOM.

KomnbroTepHast TexHHMKa, UCHOJb3yeMas B y4eOHOM Ipoliecce, MMEeT JMIEH3NOHHOE

IporpaMMHOe oOecrieyeHHe:

e Omnepannonnas cucrema cemeiicrea Microsoft Windows.
e [laker oducHbix mporpamm Microsoft Office.

e KoHcynbTaHT+.



https://znanium.com/catalog/product/1013022
https://znanium.com/catalog/product/1013022
http://www.consultant.ru/
http://znanium.com/
http://www.studentlibrary.ru/
https://vlsu.bibliotech.ru/
http://pravo.gov.ru/
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