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1. HEJIX OCBOEHUSA JUCHUIIJIMHBI

LensiMu OCBOCHUSI TUCIUIUINHBI «JeT0Bble KOMMYHUKAIIMI SBIISIOTCS:
- (¢dopMUpOBaHHE 3HAHWI OCHOB pEYEBOr0 IOBEJCHHS, KaTErOpHalbHOTO armapara

JTUCIUIUIMHBI, OOLIMX 3aKOHOMEPHOCTEH, CXOJCTB M pazIu4uii BHUIOB, YpOBHEH, Qopm
KOMMYHUKAIUU;

- OCBOCHHE HABBIKOB 3()(PEKTUBHOTO OOIICHUS U B3aUMOICHCTBUS,

- OBJAQJICHHE YMCHHEM HCIIOJNIb30BaTh pasNU4Hble (OPMBI H  BHJABI  JICTOBBIX
KOMMYHUKAaIUH.

3amaun OCBOEHUS Y4eOHOW NMCIMIUIMHBI 3aKJIIOYAIOTCA B TOJYYEHUH IPEICTABICHUS O
JIeIOBOM KOMMYHHMKAallMM M ee (opMax, MOHMMAHUU 3HAUYEHUs INPUEMOB OOIIEHUS MAJs
3 PEKTUBHOTO JIEJIOBOTO B3aMMOACUCTBUS, OBJIAJCHUM AIIEMEHTAPHBIMH HABBIKAMH BEICHHS
JIeI0BOM Oecelpl, aHallM3a JIENOBBIX CUTYallMid, pa3BUTHM HABBIKOB IpPE3E€HTAlMM, pabOThl C

ACJIOBBIMU JOKYMCHTAMMU.

Juctunnuna «J/lenoBsie KOMMYHHKAITUU» OTHOCUTCS K 00si3arensHoi yactu OITOIT

2. MECTO JUCIMIIJIMHBI B CTPYKTYPE OIIOII

OaxanaBpuata no HanpasieHuto 38.03.05 «busnec-undopmaruka», 51.0.14

3. IJIAHUPYEMBIE PE3YJIBTATbBI OBYUEHMUSI MO JUCHUIIJINHE
[Inanupyemble pe3yibTaThl OOyYEHHUs [0 AUCHHUIUIMHE, COOTHECEHHBbIE C IUIAHUPYEMBIMH
pesyasTatamu ocBoeHus: OITOII (koMIeTeHITUAMY U UHIUKATOPaMU JOCTHKEHUS KOMITICTCHIIH ).

dopMupyemblie [Inmarupyemsbie pe3yabTaThl OOYUIEHHS MO TUCIUILTHHE, B HaunmenoBanue
KOMIIETEHIIUHA COOTBETCTBUM C MHAUKATOPOM JOCTIDIKEHHSI KOMIETCHINHU OLIEHOYHOT'O
(kon, conepxanue WNHpukatop 1OCTHXKEHMS PesynbTatel 00y4yeHus 1o cpencTaa
KOMIIETEHI[HY) KOMIICTCHIIUH OUCLUIIIAHE
(K00, codeporcanue unouKamopa
YK-4. Crocober | YK-4.1. 3maer nurepatypHyto ¢opmy | 3HaeT OCHOBHI  ycTHOH u | TecToBbIe
OCYILECTBIISITh rOCyJapCTBEHHOTO  SI3bIKAa,  OCHOBBI | MMCbMEHHOM KOMMYHHMKALIMU HAa | BOIPOCHI
JIENIOBYIO YCTHOI M NUCBMEHHOM KOMMYHMKALIMU | PYCCKOM M MHOCTPaHHOM s3bike | CUTyallMOHHBIE
KOMMYHHUKAIHIO B | Ha UHOCTPaHHOM S3bIKE, | YMEET BOIUIOWATh JAEIOBYHO | 3aJa4d
YCTHOU U | QyHKUMOHANbHBIE  CTWJIM  POJHOTO | KOMMYHHMKalMIO B YCTHOH H | Dcce
NUCbMEHHOM QopMmax | s3blka,  TpeOOBaHMS K J€JIOBOW | MHMChbMEHHOI peyd Ha PyCCKOM
Ha TOCYAAapCTBEHHOM | KOMMYHMKAIIUU 1 MTHOCTPAHHOM SI3BIKE.
s3pike  Poccuiickoi | YK-4.2. Ymeer BIpakaTh CBOM MbIciau | Brageer 3HAHUSAMU s
Deneparu U | HA TOCYJapCTBEHHOM, pPOJHOM U | COCTaBJICHHS TEKCTOB Ha
MHOCTPaHHOM(BIX) WHOCTPAaHHOM  S3bIKE€ B  CHUTYallMH | TOCYJapCTBEHHOM U POJHOM
A3bIKe(ax) JETOBOM KOMMYHUKaIlUU SI3BIKAX.
VYK-4.3. Bnaneer HaBBIKAMU
COCTaBJICHUS TEKCTOB Ha
rOCyJapCTBEHHOM U POJHOM SI3BIKAaX,
OTIBIT nepeBoja TEKCTOB c
HMHOCTPAaHHOTO S3bIKA Ha POJHOW, ONBIT
oOImeHnss Ha TOCYZApCTBEHHOM U
HMHOCTPAHHOM SI3BIKAX
TIK-6. Cmocoben | ITK-6.1 3naer TpeboBanus k ¢pyHKIuAM | 3HaeT crocoOs1 | TecToBbIe
MPEICTaBIAT MHGOPMAMOHHBIX CUCTEM M HMPUHIUIEI | KOHCYJIBTHPOBAHU BOTIPOCHI
KOHIICTIITIH, HX MOCTPOCHUS 3aMHTEPECOBaHHBIX JuI 1o | CHTyallMOHHBIE
TEXHUYECKHUE I1K-6.2Ymeer KOHCYJBTUPOBATh | TPEOOBaHMSIM K | 3ama4n
3aJJaHUsl Ha CHUCTEMY | 3aMHTEPECOBAHHBIX JIIL 1o | MH(MOPMALMOHHON CHCTEME. Occe
W M3MEHEHWH B HUX | TpeOoBaHMAM K  HMHGOPMAIMOHHOW | YMmeer KOHCYJIbTUPOBATh
3aMHTEPECOBAaHHBIM cucreMe 3aMHTEPECOBAHHBIX  JIUI MO
TUam [1K-6.3 Bnaneer HaBbIkamMy pa3paboTKu | TpeOOBAHMAM K
TEXHUYECKOTO 3aJlaHusl Ha CHUCTEMY W | MH(GOPMAIMOHHOW CHCTEME.
KOPPEKTHUPOBKH ¢dopmynupoBok | Brnaneer HaBBIKAMU
TpeOoBaHUit K (YHKIHSAM | KOHCYJIBTHPOBAHUS




WHPOPMAMOHHBIX CHCTEM

3AaMHTCPECCOBAHHBIX J(e]

TpeboBanusm k MC.

JINI

OIIK-5.
MPOBOAUTH
UCCIIeJOBaHMUS,
OpTraHH30BBIBATH
CaMOCTOSATENbHYIO U
KOJUICKTHBHYO
Hay4HO-
HCCIIEI0BATEIbCKYIO,
MPOEKTHYIO "
yae0Ho-
po¢eCcCHOHANTBHYIO
JeATeNIbHOCTh  JUIsl
MIOMCKa, BBIPA0OTKH U
NPUMEHEHUs] HOBBIX
pelleHuii B 00JacTH
nH(popManMOHHO-
KOMMYHHUKaIMOHHBIX
TEXHOJIOTHH.

Cnocoben

OIIK-5.1. 3Haer 0COOEHHOCTH
IMOCTAaHOBKH MCCIIEI0OBATEILCKOM 3a1auu
OIIK-5.2. VYmeer dQopmynupoBarh
HCCIICI0BATEIBCKYIO 3amaqy u
obecrieunBaer ee MOCTICTYFOIIEeE
peleHue

OIIK-5.3. Bnameer HaBBIKAMM aHalIN3a
pe3yNbTaToB OTEYECTBEHHBIX u

3apyOeKHBIX HAyYHBIX HCCIICIOBaHUIH
O6m3HeC-MH(DOPMATHKHI U CMEKHBIX HAyK

3HaeT crnenuuKy SKCIEpTHO-
aHAJIMTUYECKOH paboThI
YMeeT (GOpMUpOBaTH Hay4HBIC

OTYETHI, myOMKanuy,
Mpe3eHTaluu B obnactu
OouzHec-uH(GOpMaTUKU

Bnageer HaBBIKAMU
WCCIICIOBAaHUA ¥ OpTaHU3AINH
CaMOCTOSITEIbHOM H
KOJUIEKTUBHOMN Hay4yHO-
HCCJIEIOBATEILCKOM
JIeSITCILHOCTH

4. OBBEM U CTPYKTYPA JMCIHHUIIVIMHBI

TpymoeMKOCTh AUCIUIUTMHBI COCTABIISET _3_ 3a4eTHBIX enunul, 108 dvacos

TemaTnuyeckuii miian
(popma o0yuenusi — ounas

Konrakthas pabora Dopmbl
00yJarouxcs TEKYIIIero
C Me/IarOrNYeCKUM KOHTPOJIS
< pabOTHHKOM = yCIIeBaeMOCTH,
<
% g = | 3 = popma
o Q = I~ S 5 « | OpOMEXYTOUHOU
No H W S| 3 = 8 | § g g
° aNMEHOBAaHUE TEM H/WIIN g 3 = g Y| B8 ATTeCTALAN
n/a pa3enoB/TeM TUCIIUILTNHBI 8 % = g o § § § S | (no cemecmpan)
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= = ©
1 Henosoe oOureHue Kak | 4 8
COLMAJIBHO-IICUXOJIOTHYECKAS 1-2 2 2
npobiema
2 MeXIHYHOCTHBIE nenosele | 4 3.4 2 5 8
KOMMYHHKaIUU
3 OcHOBBI JTUIepCTBA u| 4 8 PeiiTunr-
PYKOBOZCTBa TPYJAOBBIM 56 | 2 2 KoHTpOJIbL Nel
KOJIJICKTHBOM
4 Opranuzanun u TpynoBele | 4 8
KOJJIKTHBBI ~ KaK  CyOBEKTBHI 7-8 | 2 2
JI€J10BOM KOMMYHUKAaLIUH
) BepbanbHas koMMmyHuKainus B | 4 9- 2 5 8
JIEJIOBOM ITPAKTHKE 10
6 HeBepbanbnas xommynukamust B | 4 | 11- | 2 2 8 PetiTunr-




JIeIIOBO#T TIPAaKTHKE 12 KOHTpOJIb Ne2
7 Kondmuktet u cmocobbl  ux 13- 2 5 8

TIpeIyTIPEKICHUS ¥ pa3penieHus 14
8 JenoBoii STHKET i 8

15-

(hopmupoBanre UMHKa GUPMBI 1 16 2 2

JIEJIOBOT'O YEIIOBEKa
9 JlokyMeHTaIMOHHOE 00ecIeueHue 17- 8 PeliTunr-

JIEJI0BBIX KOMMYHHUKAIUI 18 2 2 KOHTPOJIb No3
Bceroza 4 cemectp: 18 18 72 3auer
Hanunuue B gucuunnune KIT/KP
Hroro no mucnurmimHe 18 18 72 3auer

Couepmaﬂne JEeKIUOHHBIX 3aHATHII 10 TUCIHUILINHE

Tema 1. /lesioBoe 001IeHHEe KAK CONMAJIBHO-TICHX0JI0THYECKas MPodJema.

Onpenenenue NOHATHS «aer0Boe oOieHue». [lepuenuus B geaoBom oduiennn. CouuanibHble
crepeotunsl. CriocoOs! (POPMHUPOBAHHUS COLUAIBHBIX CTEPEOTUIIOB CPEICTBAMH MAaCCOBOM
uHpopManuu. ATTpaKIUs U Kay3albHas aTpUOYIIHSL.

Tema 2. MexINYHOCTHBIE [1eJI0BbIE KOMMYHHKALUH.

Kommynukanus B fenoBom o6ueHnu. Cpeactsa KoMMyHUKauu. (deKTuBHOE CilylaHue.
WuTtepaxmus B nporecce odmenus. Ctuim aenoBoro odmenns. TpaH3aKIMOHHBIN aHAIN3
MEXJIMYHOCTHBIX OTHOILICHHM.

Tema 3. OcHOBBI JIHIEPCTBA H PYKOBOJACTBA TPYAOBbIM KOJLUIEKTHBOM.

JlunepcTBO M JIMAEPCKHE CIIOCOOHOCTH pykoBoauTens. OCyIIeCTBIEHHE CTPaTeruvyecKoro
muaepctBa. Knaccuueckue CTHIM PYKOBOJACTBA M KiacCU(HKAIUS TUIIOB PYKOBOAMTENEH.
Pemerka menemxmenTa Pobepra baeiika u J[xeitn MoyToH.

Tema 4. Opranu3anuu 1 TPyA0Bble KOJUIEKTHBBI KaK Cy0beKThI 1eJI0BOi KOMMYHHKAIHH.
KomMmyHMKa0enbHOCTh KaK MPU3HAK KYJIbTYphl OOLIEHUS YeTIOBEKa.
ConuanbHO-TICUXOJIOTUYECKUH  KIMMAaT U JIeJIOBbIE  B3aMMOOTHOLIEHUS B  KOJIJIEKTHBE.
MeKIMYHOCTHBIE OTHOLIEHUS MaJIbIX TPYIII.

Tema S. Bep6ajibHass KOMMYHUKaLMs B 1€JI0BOH NMPAKTHKe.

TexHomnorust BepOanbHON KOMMYHUKAIUH.

TexHonorust HeBepOATbHOM KOMMYHHKAIUH.

Tema 6. HeBep6aibHasi KOMMYHHKAIIMS B 1€JIOBOii PaKTHKE.

MeXIMYHOCTHOE IIPOCTPAHCTBO. B3rmsaz. S3bIk 103 U KeCTOB.

Tema 7. KoH(PpIUKTBI B cOCOOBI HX MPeAYNPEKIEHUs] H Pa3peleHus .

Kongnukronorus. Xapakrepuctruka KoHGaukToB. [IpaBuia noBeneHns B yCIOBUSX KOH(IUKTA.

Tema 8. JleaoBoii 3TukeT u GopMHPOBaAHIE HMHUIKA (PUPMBI U 1€JIOBOTO0 YeJI0BEKA.


http://www.psychological.ru/default.aspx?s=0&p=21&0a1=507&0o1=3&0s1=1#doc14_1.html4
http://www.psychological.ru/default.aspx?s=0&p=21&0a1=507&0o1=3&0s1=1#doc14_2.html6
http://www.psychological.ru/default.aspx?s=0&p=21&0a1=507&0o1=3&0s1=1#doc14_2.html7
http://www.psychological.ru/default.aspx?s=0&p=21&0a1=507&0o1=3&0s1=1#doc14_2.html7
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DTHKa JENOBOro OOIICHUS «CBEpPXy BHU3». HpaBCTBEHHBIC 3TanoHbI M 00pa3ilbl MOBEICHUS B
JIEJIOBOM OOIIEHUU «CBEPXY BHHM3». DTHKA JIEJIOBOTO OOLICHUS «CHU3Y BBEPX». DTHUECKHE HOPMBI
Y MIPUHIIMIIBI B JIEJIOBOM OOIIEHUU «CHHU3Y BBEPX». DTHKA JEIIOBOT0 OOIICHUS «TI0 TOPU30HTAIIM.
[Tonsitue mmumka. Mojgenu nosenenus. Kpurepuu BpiOOpa MOI€NIM TOBEICHUS.

Tema 9. JlokyMeHTallUOHHOE O0ecrieyeHHe 1eJTOBbIX KOMMYHUKAIUI.

OCHOBHBIE BH[bl YIPaBICHYECKUX JOKYMEHTOB. JIOKyMEHTUPOBaHHME JOTOBOPHO-IPABOBBIX

OTHONICHUH YKOHOMHYECKOM JACATCIIBHOCTH.

Couepma}me npaKanecKnx/.naﬁopaToprIx 3aHSATHH 10 AMCIMILJIAHE

Tema 1. JlesioBoe 001IeHME KAK CONMAJTIBLHO-TICMX0J0THYECKAasi MPodaeMa

[lonatue oOLIEHMS B pa3IMYHBIX HayKaX: COLMOJOIMH, JIMHTBUCTUKE, ICHUXOJIOTHU.
CpaBHUTENbHBI aHAIM3 TOHATUH «OOLIEHHE», «KOMMYHUKAIUSI» U  «MEKINYHOCTHBIE
OTHOLICHHUS.

[lepuentuBHas cTopoHa OOwWEeHUs. MexaHu3Mbl mepuenuud  (WAeHTUUKALMS,
CTEpEOTUNH3AIIMS, IMIIATH, aTTPAKLUS, pedIieKcusi, Ka3yanbHas aTpUOYLIHS).

Ortudeckue HOpMbI oOuieHus. HanuroHanbHO-TICUXOJIOTHYECKUE THUIIbl. Y HUBEPCAJIbHbBIE
ATUYECKHUE U TICUXOJOTMYECKHE HOPMbI U IPUHLMUIIBI; [ICUXOJIOTUS U OOLIECTBO; NCUXOJIOTHS U
TpyZ; OKOHOMMYECKAs, IIpaBOBas IICUXOJIOTHA; MOJEIM  IOJIMTUYECKOW  IICHUXOJIOTHH;
(benepanbHBIN U PETHOHAIBHBINA aCMEKThI, PO ecCHOHabHAas! ICUXOJIOTUS.

HenoBas kommyHukarus. @yHkiuu. [lenoBoe o0meHne Kak AesITebHOCTh. Buabl o0menus
(KOMMYHUKaTUBHasl, UHTEPAKTUBHAs, [IEPLENTUBHAsA). YPOBHU OOILIEHHUSI 1 OCOOEHHOCTH aHaIN3a
oOmieHuss Ha KaxJaoM ypoBHe. KonTakT macok. IIpUMUTHBHBIN, MaHUMYJIATUBHBINA, JEIOBOH,
KOHBEHLIMAbHBIA, WIPOBOM, JyXOBHBIH YpoBHM oOmeHus Bunel wmanunynsuuit. Tumsl

MaHUIYJISTOPOB. 3alIUTa OT MAaHUITYJISLIUH.

Tema 2. Me:RIMYHOCTHOE 1€/10BO€E 00LIEHHE
JInunocTh. [IOMHHMpYIOIIME TPAKTOBKU MOHATHS JIMYHOCTH. lIcnxonorudyeckue Tumsl u
UX XapaKTepUCTUKH, HAIMpPaBIECHHOCTb, OCOOCHHOCTU MBIIIJIEHUS, THUIBl TEMIIEpaMEHTa, a
Takke (PakTopsl, BIUAIOMIME Ha ero ¢popmupoBanue. Apxern. PoneBoe moBeneHHe JTUYHOCTH B
oOuieHnu. Monenu TMYHOCTH B 001eHnu. KonpopmusM u HOHKOH(GOPMHU3M.
Bocnpusitue u noHumaHue mnaptHepa 1o oOmieHuto.  CoIHMaabHO-TICHXOJOTHYECKUE
MeXaHU3Mbl BoclpuaTus. DPOpMHpPOBaHUE TMEPBOro BreyaraeHus. IPQPEKTbl BOCHPUATHS.

Hpe)lpaccym(n 1 UX IICUXOJIOTNYCCKHUEC NCTOYHUKH. HpO6J'IGMI:I BOCHPUATHUSA YCITIOBEKA YECIIOBEKOM



Ipyr napyra, KoMMyHHKaTtuBHble Oapbepbl (bomameB A.A., PorGapr M., bupenn IL).

MexmaHOoCTHAS aTTpaKIu:.

Tema 3. OCHOBBI JINJIEPCTBA U PYKOBOJCTBA TPYAOBBIM KOJLJIEKTHBOM
JlunepctBo. Onpenenenue. Mcropuueckas o0ycioBieHHOCTb. Tumbl suaepctBa. DyHKINN
pykoBomutensi. CTHIM PYKOBOJACTBA. YmpamieH4Yeckoe pemieHue. Crenuduka OpraHu3alnuu
JICIIOBOTO OOIICHUSI MEXKIY PYKOBOJHMTEIEM U coTpyaHukamu. Co3iaHue NeioBor aTMochephl B

KoJulekTuBe. IIpaBuina KOHCTPYKTHBHOM KpUTHKU. Haka3zaHue cOTpyAHUKOB.

Tema 4. Opranu3anum ¥ TPYA0Bble KOJLUIEKTUBBI KAK CYObeKThbI 1€JJ0BOT0 O0IIeHHU.

Oco0eHHOCTH JENOBOro OOIIEHHS B Pa3HBIX COIHAIBHBIX Tpynmax. OpraHuzanus Kak

CyObeKT M O00BEKT JenoBbIX OTHOmeHWH. CTpykTypa opranusanun. Kiaccudukarms
opranuzaiuii. TUIbl MOBeICHUS JIMYHOCTH B OPraHU3AIHH.

TpynoBoit komiektuB. Onpenenenue. CTpykTypa. YcioBus u craguu (HOpMUPOBAHHS U
pa3Butus. B3anmoseiicTBe u ero crpaTerus Kak cnocod o0beIuHEHNS MHAUBUIYATbHBIX YCUITUT
JIIOJIEN B XOJI€ COBMECTHOM JI€SITENBHOCTU. THIIBI B3aUMOJICUCTBUMA.

Kondumukr B opranmzanusx. TUbl KOHOIUKTHBIX JIXYHOCTEH.

JIOKyMeHTBI, TpUMEHsSEeMble TPU MPENYNPEKACHUH ¢  pa3pelieHud  KOH(IUKTOB
(mpeasio’keHWE O MeperoBopax, 00 yciayrax MOCpelHHKa, O B3auMornoHuManuu). [Iporpamma
«AJbTEpHATUBHOE PEIICHNE KOHPIUKTA, TPOLIETypa PACCMOTPEHHUS JKaTOObI.

Conmansablie rpynnsl. Onpenenenue u kinaccudukaiys, crepeoTunsl. PedepentHas rpymnmna.

Tema 5. TexHoJsiorusi KOMMyHHKanuH. BepOajabHas 1 HeBepOaTbHAS KOMMYHHKALMH.

OcHOBHBIE 3JIEMEHTHI Ipollecca KOMMyHHKanuu. Tunbel wuHpopmanuu. IIponecc
OTpakeHUsI M ero QyHKIUHU. DTanbl KOMMYHUKAaTUBHOTO Ipouecca. KoMMyHUKaTHBHBIE Oapbephl
(uH(pOpMAaIMOHHBIE,  pEYeBblE,  COLMAIBHO-TICUXOJIOTHYECKME) U HMX  IPeojoJIeHue.
CoBmectumocTs U ee mnpuHUUNBL. CooTHOLIEHHE BepOadbHOM U HeBepOaJbHOW CTOPOH
koMMyHuKau. Knaccudukanus HeBepOanbHbIX cpelncTB obmeHus. OcoO0eHHOoCTH BepOaabHOU
KOMMYyHUKaIM. OcHOBHbIE (HOpMBI BepOaNbHOrO JAeNoBOro ooOueHus. Buasl BepOaabHOTO
JIEIIOBOTO OOIIEHHUS, UX CUCTEMATH3aUs U CTPYKTYPUPOBAHUE T10 3TarlaM U CTaJIusIM IPOBEICHUSI.
Cnop, apryMeHTanus, OTBEThl Ha BOIIPOCHI M CIyIIAHWE, Kak OCHOBHBIE (DaKTOPHI JIETOBOTO
00IIeHUsL.

[Icuxonorudeckast KynbTypa J€JI0BOr0 pa3roBopa. DPGeKTUBHOE BXOKICHHE B KOHTAKT C
coOecennukoM. CHUHTOHMYECKass MoJenb oOmeHus. Penpe3eHTaTBHBIE CHCTEMBI (BU3yalbHas,

ayuajibHad, KI/IHCCTCTI/I‘-ICCKEUI).



PeueBass kynbTypa nenoBoro pasrosopa. PeudeBas KkynbpTypa. Jlorndeckas KyibTypa
JIEJIOBOTO pa3roBopa. Y MeHue yoex1aTh.

Kynbrypa Benenus mnonemuku. [IpuHnunsl Beaenus mnonemuku. [IpaBuna u TakTuka
BEJICHUS MMOJEMUKH. YJIOBKU B CIIOPE U 3alIUTa OT HUX.

HemoBast Oecema. OOmias moarotoBka k Oecenme. IlpoBenenwe 1nenoBoit  Oecembl.
[TocraHoBKa BOIIPOCOB M OTBETOB Ha HUX. 3alIUTa OT HEKOPPEKTHBIX cobeceqHNKOB. [loBenenue ¢
co0eceTHUKaMH Pa3IUYHbIX TUIIOB.

OTHKa HCIOJIB30BaHHUS CPEACTB BBIPA3UTENILHOCTH JIENOBOW peun. Pamka BepOaIbHOTrO
obmenusi. Taly B BepOaJbHOM JUAJAWYECKOM OOIICHWH. 3aKOHOMEPHOCTH BOCIPHUSTHS
BepOabHOM MHpOpMauK. Y MEHHE caymaTh. [I[pueMbl akTHBHOTO cITyIIaHus. THITBI CITyIIaTeIeH.

Tema 6. HeBepOanibHasi KOMMYHUKALMSA B [1€JI0BOM IIPAKTHKE

Knaccudukanus HeBepOabHBIX cpecTB obmeHus. HeBepOanbHbIe 0COOCHHOCTH B IIPOIIecce
nenoBoro oouenus. Kunecnueckue (KecTbl, 103bl, MUMHKA); PYKOII0XKATHE; KECThl OTKPHITOCTH,
MOJIO3PUTENBLHOCTH; 3allUThl; PAa3MBILIUICHUS, COMHEHHMS, >KENaHUS CIyIIaTh;, 3aTATHBAaHUE
BpEeMEHH; Hecorjacue; MuUMuKa [Ipokcemuueckue (MHTHMHAas 30HA; JU4YHAsA, MyOIWYHAs H
COLIMAJIbHAS 30HBI; PACIOJIOKEHUE YUACTBYIOIIUX B IIeperoBopax). BusyanbHblll KOHTAKT (B3I,
BUJIbI B3rJsiAa). [lapaMurBucTuueckue M MCUXOJIOTHYECKUE OCOOCHHOCTH (TIPABMIIBHOCTh PEUH,
TOYHOCTb, SICHOCTb, JIOTHUHOCTb, ITPOCTOTA, OJIAro3By4He, KUBOCTh. HaXoAUMBOCTh; SHEPIETHKA;
accouuanuu). MexHaroHanbHbIe Pa3Inyusl.

[TpoctpancTBo 061eHNs. HeBepOanbHble CpeICTBA MOBBIIIEHUS JIEJIOBOTO CTAaTyCA.

Oco0EHHOCTH IMCTAHIIMOHHOTO JIENIOBOTO 0OmieHus. OpraHuzanuu JIUCTAaHIIMOHHOTO
JIEIOBOTO OOILEHUS ITOCPEICTBOM Telle()OHHOM CBSA3H, J€I0BOM KOPPECTIOHAEHINH, SJIEKTPOHHON
nouTbl. OCOOEHHOCTH [1€JI0BOrO OOIEHUsI C pajuo- M TEJIEBU3MOHHOW ayauropueil. OCHOBHbIE

BOIIPOCHI OpraHrn3ali MHTCPBLIO U TAKTHUKA €TI0 IIPOBCACHM .

Tema 7. KoHQIMKTHI M CIOCO0BI MX NPEAYNPEKICHAS U Pa3pelIeHust
[Tonstue koHduukra. CtpykTypa KoHGunkTa. KoHGuUKT kak mposBieHue crpecca. Poib
MCXAaHU3MOB BOCIIpHUATHUA B BO3ZHHKHOBCHHHU W PA3BUTHU KOH(l)J'II/IKTa. Tunonorns KOH(l)J'II/IKTOB,

chep ux nencTBui, cTuiiel ux paspemenus. [IpaBuna moBeeHUs B yCIOBUSIX KOH(IJIUKTA.

Tema 8. /le10B0l 3THKET N (pPOPMHUPOBaAHME MMH/IZKA 1€JI0BOT0 YeJI0BEKA U (UPMBI.
IIpusercrBus. Ilopsanok npusercTuii. Bapuantsl npusercTBuil. 11oknonsl. Pykonoxkarus
M T.II. 3HAKOMCTBA W MPEACTABICHUSA. DTHUKETHbIE HOPMBI IPH 3HAKOMCTBE M IpPEICTaBICHUU.

ITopsinok  mpeacraBnenuil. PeueBble knmme npexacrasisironiero.  [IpaBuia  noBeneHus



8

IIPEACTABIISIEMOTO U TOrO, KOMY IPEICTaBIAOT. BusutHasg kaprouka. Bremnui Bua. Bunbl
BU3UTHBIX KapTouek. [IpaBuna ucnons3oBanus. [IpaBuiia BpydeHus.

[Ipuem neneramuii. [Iporpamma npedsiBanus. [lopsmok Bcrpeun neneranuu. [IpuBeTcTBus 1
npenctaBieHus.  [IpoTOKOJIbHBIE — acleKThl  BEACHMSI  IIEPErOBOPOB.  BHENpPOTOKOJIbHBIE

Meponpuatus. [IpoBoasl rocrei.

Tema 9. JlokyMeHTALIMOHHOE OOecIiedeHune 1eJI0BOro 00 meHust

JIOKyMEHTaIllMOHHOE ~ O0ecleueHnue  JIeJI0BOTO OOIICHMS: JIOKYMEHTHUPOBaHUE
VIPaBICHYECKOW  JEATEIBHOCTH; JOKYMEHTHPOBAaHUE JOTOBOPHO-TIPABOBBIX  OTHOIICHUH
9KOHOMHUYECKOH JEATENBHOCTH; 00Iue mpaBuia ohopMIICHUS TOKyMEHTOB. JlenoBas mepenucka:
MMCbMa, X BUIBI ; (akchl;) TenerpaMmbl; SMS; TeneGoHHBIH pa3roBOp; MPHUKA3bl; PEIICHHS;

IMMOCTAHOBJICHU A, IIPOTOKOJIbI, Pa3HOC, COTJIAICHU A,

5. OLIEHOYHBIE CPEJICTBA JJISI TEKYIIETO KOHTPOJISI YCIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTALIUU IO UTOTAM OCBOEHMS JUCHUTIIMHBI
U YYEBHO-METO/IMYECKOE OBECHEYEHUE CAMOCTOSITEJIBbHOI PABOTBI
CTYJIEHTOB

5.1. Tekymmii KOHTPOJIb YCHEBAEMOCTH (pelimune-KOHmMporv 1, pelimuue-KOHMponb 2,
PpelmuHe-KOHmMpOob 3).
PeiiTunr-koutposan Ne 1

1. IIpouwnraiiTe ci0Ba, cI0BOCOUYETAaHUS U (pa3bl, IPUBEIECHHBIE B rpade «METaBbIPAKEHUSD U

OIIPCACIINTE, KAKNUC YYBCTBA, SMOIITMU OHU MOT'YT BbIAAaBAaTh.

MertaBbIpakeHue IlepeBon

Mexny npounm
Kcraru, noka s He 320611
S BOT TyT ciiyqaliHO notymal

Bbl ke nmoHumaere
Hy... >-3-3....

JlelCTBUTEINBHO,
HECOMHEHHO

Bcero nuiis,
TOJBKO

S nonsITaroch
Crenaro Bce, 4TO CMOTy

MBI npHI0)KUM BCE YCHITUS
[TocMOTpHM, UTO MOXKHO OYyJeT cAenaTh
[TormpoOyem

IToBeppTe MHE
He crany xe s Bpatb

Koneuno
Pazymeercs




He Tak nmu?
Benn BEI corntacHb!?
UysctByere?

Bo1 HEe moBepuTe, HO. ..
Tonpko HUKOMY 00 3TOM HE TOBOPHTE. ..
3T0, KOHEYHO, HE MOE JIEJIO

I Mor ObI KOE-4TO JOOABUTH

He noiimute MEeHs1 HENPaBUIILHO

I1Io MoeMy CKPOMHOMY MHEHHUIO. ..
OTO CIUIIKOM CMEJIO C MOEH CTOPOHBI, HO. ..
Ecnu BBl cripocuTe y MeHs

MoskeT ObITh, BaM OyJIeT HHTEPECHO Y3HAaTh. ..

S He CUUTarO, 4YTO BBl AOJI2KHBI OTHUM 3aHUMATHCA,
HO...

Bawm npunercs cnenats 310!

Bbl nomxHBI Kak-HUOYIb 3alHTH K HaM Ha 00e]

He B3nymaiite npuxoauTh, MoKa Bac HE
MIPUTJIACUITU

Ha,[[eIOCB, THI JIFOOUIII HUTAJIBAHCKYIO KYXHIO

Y MeHs JjoMa HUYEro HET, Kpome
3aMOPOKEHHOMN MULILIBI

Bam Ob110 TpyAHO OTHICKATh Hail oQuc?

Yto 3TO BBI TaK OIO31aJIH?

Hanerocs, s BaM He momerai. ..

51 3Har0, YTO MOMeIIal, HO B JIIOOOM ciTy4yae
HaMEPEH MOTOBOPUTH HEMEIJICHHO

Kak mpomumi BeIOOpHI [T Baield napTuu?
- MBI BBICTYIIMJIY JIYYIIE, YEM Ha MTPOLUIBIX
BbIOOpax

- HaC NOJeprKaJld BO MHOTMX PETMOHAX

- MBI TIOJTYYHJTH OOJIBIIIE TOJIOCOB KEHIIIHH
- 110 KpaiiHell Mepe, Mbl OOPOIMCh YECTHO

Mp1 He HaOpanu u 5% rojaocoB

2. IlepepopmynupyiTe 3aKpbIThle BOIPOCH! — B OTKPBIThIE; IUPEKTUBHbIE — B HEJJUPEKTUBHBIE.

3aKprTLIe BOIIPOCHI

OTKpbITHIE BONIPOCHI

Br1 3HaeTe 0 Hameil KOMIIaHUN?

Yro BBI 3HAETE O HAIIECH KOMITAHUU?

JIerko 1 Bl BXOJAUTE B HOBBIM KOJIEKTHB?

Bam HpaBuTCs Bala cnenuantbHOCTh?

Bb1 3HaKOMBI ¢ TpeOOBaHUSIMH,
MPEABSIBISIEMBIM K KaH/IUIaTaM Ha ATy
OJKHOCTE?

I[HpeKTI/IBHbIe BOITPOCHI

He}]ﬂpeKTI/IBHbIe BOIIPOCHI

Kak Bac 30ByT?

IIpencraBprech, MoXKamynucra.

UYrto BBI cCUMTaCTE CBOUMHU
poeCCHOHATBHBIMU JTOCTHKCHHUSIMU ?

B kakux mpoekrax BaM IPUXOAWIOCH
Yy4acTBOBATh?

Kakumu nmpuszHakamu, Ha Balll B3I, JOHKHA
obnanaTth uaeanbpHas pupma?

Yo Takoe XOpoIuil MOAUYNHEHHBIN?

Bomnpoce! 111 ycTHOr0 oTBeTa (B BU/E co0ece0BaAHMS)

1.
2.

KomMMmynukanuu, yto 310 Takoe?

KakoBa cTpykTypa u cpencta ooOuieHus?
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3. Ilepeuncnute OCHOBHBIC (PYHKIIUHU OOIICHHS.

4. Packpoiite MexaHU3Mbl nepuenuuu (UACHTU(UKAIUSA, CTEPEOTHUIIU3AIMS, SMIIATHUSA,
aTTpakius, pedaekcus, KazyaubHas aTpruOyIns).

5. Kaxk HelTpanu3oBaTh MAHHUITYJISIIIAHA B OOIIEHUU?

6. IlepeuncnuTe mNpUEMBI, CTHUMYIHPYIOIIHE OONICHHWE W CO3/JaHHUE JOBEPUTEIbHBIX
OTHOIIICHUH.

7. KaxkoBbl OCHOBHBIC ICHXOJIOTHYECKHE MPUEMBbl BIUSHUS (aTTPAKIUsA, UMS, «3€pKaJIO
OTHOIIICHHSI») Ha KJIUeHTa?

8. KakoBbI OCHOBHBIE BHIBI JICJIOBOIO OOIICHNUS?

9. CooTHoOIIICHHE TTOHATUN «KKOMMYHHUKAIIMH» U «OOIICHUE)?

PeiiTuHr-KOHTpPOJIBL Ne 2

1. Pemunte KpoccBoOp.a

19 9 8 10
16 6
17 7
13 14
15 11
2 3
1
20 5
12
18
4

ITo ropusonram:

1) O1o Hayka, u3yuaromas s3bIKU.

4) Ilcuxonormdyeckoe BO3ACHCTBHE, BOCHPUITHE C TIOMOIIBIO CO3JaHHSI  WJUTFO30PHBIX
CTEPEOTUIIOB

5) Ilo3HaBaTenbHbIH npoliecc, POPMUPYIOLINI CYObEKTUBHYIO KAPTUHY MUpA.

7) CnocoOGHOCTh MPHUHUMATh PEIICHUs 3a LENyI0 TPYINIy JIoAed U yMeHHe yOenuTh HUX B
MIPABUJIBHOCTH CBOET0 PELIEHUSI.
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11) CnoBo, o603Havaromee CBsI3b, COMPUKOCHOBEHHE, OOIIICHHE.

12) Hayka, wu3yd4aromiass HEIOCTYIHBIC IS BHEIIHErO HAOJIONCHUS MPOIECCHl IOBEACHUS
YeJlIoBeKa U )KMBOTHBIX.

14) IIpouecc oTpakeHHsI B CO3HAHUU YEJIOBEKA IPEIMETOB PEAILHOTO MHUPA B UX LIETOCTHOCTH.
15) B3aumoaeiicTBie WM B3aUMHOE BIIUSIHUE JIIOJICH WJIU TPYII IPYT Ha ApyTa.

17) IomaTnuBOCTh YeI0BEKa PeaTbHOMY HIIM BOOOpa)kaeMOMY JaBJICHHUIO TPYIIIIHI.

18) KoHTpoJb moBeICHUS APYTHX JIHOJICH.

20) O6paiiieHr€e YEIOBEKOM CBOETO CO3HAHUSI HA CBOE MBIIUICHUE U MTOBEJCHUE.

IIo BepTHKAJIN:

2) TllonsTMe 4YenmoBeKa, KaK MPHPOJHOE M  OOLIECTBEHHOE CYIIECTBO, HAJEJICHHOE
WHIUBUAYAIbHBIMU KQU€CTBAMU U BO3MOKHOCTSIMH.

3) Hayka, nzy4aromiasi 001IECTBO M €r0 COCTABIISIOLIHE.

6) Ilponecc, ynonoGienust cedst APYromy 4eJI0BEKY WU TPYIIIE JIIOIEH.

8) IlomsTHe, obo3Havarollee BO3HUKHOBCHHE YYBCTB IMPHUTKEHHS, WHTEpeca JIOJACH Apyr K
Apyry.

9) Ouenka, mpoBepKa U CY>KJICHHUE O SIBICHUAX U3 KaKON-THO0 YeIOBEUECKON e TEIHLHOCTH.

10) AKkTHUBHOE HEMpUsITHE OOLIECTBEHHOTO MOPSAIKA, HOPM, 3aKOHOB, IIEHHOCTEH.

13) JIro6oe TMYHOCTHOE BIUSHUE HA KOTO WM YTO-JTH0O0.

16) I'pynina, COBOKYIMHOCTH JIt0/Ied, pabOTaloIIUX B OJHON OpraHU3alluy, Ha OJHOM MPEATNPUSTHH.
19) Ilonumanue, conepexMBaHUE SMOLIMOHAIBHOIO COCTOSIHUS YEIOBEKa.

2. Bonipochbl /151 yCTHOTO O0TBeTa (B BUje cob0ece0BAHMS)
[Iepeuncnure OCHOBHBIE IPUHIUIIBI PEYEBOTO BO3/1EHCTBUS.
KakoBbl HeBepOanbHbIE 0COOEHHOCTH B IPOLIECCE AET0BOI0 OOLIECHUS?
B 4yem nposiBisieTcs NpeuMyIecTBO BU3YaJIbHOIO KOHTaKTa?
Kak 1oKHBI yYUTHIBATHCS MEKHAIMOHAIBHBIE PA3JINYMs B J€JIOBOM OOLICHUU?
[lepeuncnure u naiTe KPaTKyro XapakKTEePUCTUKY OCHOBHBIX CTHJIEH OOIIEHHUS.

Urto Takoe apxeTun?

N o a A w D oe

KakoBbI OCHOBHBIE IICUXOJIOTMYECKHE TUIIBI IMYHOCTH?

8. aiiTe onpesenaeHne OCHOBHBIX MOHATUI 3TUKH JEJI0BOr0 OOIIEHUS: B3aUMOJCHCTBUE,
KOMMYHHUKAIMs, KOH(OpPMHU3M, HOHKOHPOpPMHU3M, pedepeHTHas rpynna, WACHTUPUKAIMS,
pednekcus, crepeorunsl, BepOaabHas U HeBepOadbHAass KOMMYHUKAIIMH, KOH(IUKT, dTHYECKHE
HOPMBI O0IIEHHS; HAMOHAIbHO-TICUXO0JIOTUYECKHE THIIBI;

9. Ilepeuncnure yHuBEpcalIbHbIE STUUECKUE U ICUXOJOTMUECKUE HOPMBI U TIPUHIIMIIBI.

10. KakoBBI 0COOCHHOCTH JIEJIOBOTO OOMICHHS C MHOCTPAHHBIMU TTAPTHEPAMH.

PeiiTHHr-KOHTPOJIBL Ne 3
1. CpaBaure cTOI0UBI B Taduupe W MNoadepuTe MNPAaBHJIbHOE COYETAHHME

NpeacTaBJICHHbIX TEPMHHOB M OIIpeJeJIeHUI APYT K ApYyry.

Tepmun Omnpenenenne
1. JlemoBasi KOMMYHHMKAIIMS - npaBuia, GOPMBI U METOJIBI OOIICHUS
2. Monosor - caMBbIii MacCOBBIM BUJ B3aMOAECUCTBHUSA JIIOICH
3. KommyHukanus - MPOJOJDKUTENBHBI  OOMEH  CBEJEHUSMH, TOYKaMHU




12

3peHUusi, YacTO  COMPOBOXKIAIOMIMICS  TPUHATHEM
peueHui

4. I[I/IaJ'IOI‘ - HpOIIOJDKI/ITeJIBHOG BBICKA3bIBAHUEC OJHOI'O JINI[A

5. IMomuior - B3aUMOJICHCTBUS MEXAY JBYMS WJIH HECKOJbKHUMH
co0eceTHUKAMU

6. JlenoBoii pa3roBop - KaKk ¢opma JIeJOBOr0 OOIICHUS MOXKET BKIIOYATh
3JIEMEHTBI MOHOJIOTA M IHAJIora

7. lenoBas Oecena - pasroBop, TNpeAHA3HAYEHHBIH JJIA [eYaTd, pPaJuo,
TCIICBUICHUA

8. lnTepBbio - KPaTKOBPEMEHHBIM KOHTAKT, TPEUMYIICCTBEHHO Ha
OJHY TEMY

2. CooTHecuTe KaxK10€e MOHSATHE C OJHON U3 rPyNIl TEPMUHOB: NAOJMK PUICHIIUH3;
CTUMYJIMPOBaHUeE CObITA; MPSIMON MAPKETHHT.

CKI/IZIKI/I, KYHOHI)I, CYBGHI/IpHaFI peKnaMa, FapaHTI/H/I, JIBT'OTHI, HpozIanca TOBapa B KpCI[I/IT,
CIIeIIUATIbHBIE TIPEIJIOKECHHS, PACITPOIAXKH.

[Ipecc-penu3s; craTbu B mpecce, MHTEPBbIO, POBEICHUE CEMHHApPOB, CIIOHCOPCTBO, THU
OTKPBITBIX JIBEPEHl, WIEHCTBO B KiIy0ax, MPe3eHTaLUH.

[Tucbma, u3BeIIEHNUS, TOYTOBBIE KAPTOUKH, OPOIIIOPHI, JIUCTOBKU C MH(GOPMAIIHECH.

3. CocraBpTe CHHOHMMBbI K CJIeIYHOIIMM CJIOBaM, YMECTHbIM B /eJOBOH
KOMMYHHKAI[UM:

- YBEJIOMJICHHE;

- OIIOBEIIICHUE;

- OTIIPaBJICHUE;

- IpUKa3.

4. BoiOepuTe B Taduune TPU JIOOBIX JOKYMEHTa U COCTABbTE UX B COOTBETCTBHHU C

NPeACTABJIEHHON CTPYKTYPOH.

HaunmenoBanue CtpykTypa TOKyMEHTa
BHJIa TOKYMEHTA
1. TTonoxenue o o0IIue  IMOJI0KEHHUS, 3amaun, (yHKIUM, TIpaBa, OTBETCTBEHHOCTH,
CTPYKTYPHOM B3aMMOOTHOIIICHUS
No/Ipa3/ieIeHun

2. lommxHOCTHAs | oOmIMe NOJI0XKEeHUs, GYHKIUH, ITpaBa, OTBETCTBEHHOCTh B3aUMOOTHOIIIEHUS
WHCTPYKIUS

3. ITpukas, KOHCTaTUPYIOILAs 4acTh, PUKa3Has (pacropsiuTeNbHas) 4acTh
pacnopsbKeHue

4. IIporokon BBOJIHAs YaCTh, OCHOBHAsI YaCTh

5. Akt BBOJ[HAsI YaCTh, OCHOBHAsI (KOHCTaTHPYIOIIas) 4acTh

6. ITucemo BBOJIHAsl (BCTYNMTEIbHAS) YACTh, OCHOBHASI YaCTh, 3aKIKOYUTEIbHAS YaCTh
7. CripaBka ciryeOHast 9acTh, OCHOBHASI YaCTh

5. Bonipocshl 111 yCTHOTO 0TBeTa (B BUE c00eceJOBAHUA)

1. YUto Takoe «3ITHKET JACJIOBOT'O YyeJI0BEKa»?
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2. llenb ¥ CMBICT BUSHUTHOM KapTOUKH.

3. Ha3oBure OCHOBHBIE BUbI 3TUKETA?

4. KakuM TpeOOBaHUSAM JOJDKEH YJIOBJIETBOPSATH BHEIIHUM OOJIMK JI€JIOBOrO YelIOBEKa, U
KaKOBBI 0COOCHHOCTH BHEUIHETO 00JIMKA JIEIOBOM JKEHIIIMHBI/ IEJIOBOTO MYXYHUHBI?

5. Ilepeuncnure OCHOBHBIE ITPaBUIa MTOBEICHHS B OOIIECTBEHHBIX MECTAX.

6. KakoBbl TpeOOBaHM K OBEICHUIO HAa BCTpeYax, OaHKeTax?

7. Yto HE0OX0MMO AJIs CO3JaHMsl JIeI0BOM aTMoc(epsl B KOJUIEKTUBE?

8. IlpaBuia KOHCTPYKTUBHOU KPUTUKH.

9. JlokyMeHTaMOHHOE 0OecreueHue JEI0OBOr0 OOIIEHUS, YTO 3TO Takoe?

10. KakoBsI 00mue npaBuiia 0popMIICHUS TOKYMEHTOB?

11. JlenmoBas mepenucka: MUChbMa, UX BHUJIBI?

5.2. IlpomMexyToyHasl aTTeCTANMA 10 UTOTaM OCBOCHHUS TUCIMIUIMHBI TMPOU3BOIUTCS B
BUJIE 3a4eTa, KOTOPBIHA BKIIIOYAET B c€0s1 OTBETHI HA TEOPETUUECKUE BOIIPOCHI.

1. OOuieHne Kak KOMMYHUKAaTUBHAs J1€ATEIbHOCTh. IHTEpaKTUBHBINA, KOMMYHUKATUBHBIN U
NEPLENTUBHBIN aCIIEKThI OOIIEHUS.

2. NHrepaktuBHas ¢yHKUuUs oOmeHus. OpraHu3anusi COBMECTHOM JesTenbHoCcTH. [lo3unuu B
oO01eHn .

3. KommynukatuBaeie ponu. CHTyalud  B3aUMOJCHCTBHUS:  COLMANIBHBIC, IICTICBBIC,
MICUXOJIOTHYECKHUE.

4. Ctpateruu B3auMoOJEHCTBUSA: U30eraHue, CONEPHUYECTBO, YCTYNKa, KOMIIPOMHCC,
COTPYJHUYECTBO.

5. BHyTpurpynnoBble 1 MEXIPYHIOBbIE TUCKYCCHH.

6. Meronel aKTHBHOTO OOY4YeHHsT W pa3BUTHA, (DOPMHUPOBAHHE CUTYaTHBHOTO U
CTPaTEruuecKOro MBILIUICHHUS.

7. IlepuentuBHas GyHKIuUs oOmeHus. KOHTaKT, mpueMbl ero ycTaHOBJICHHUS.

8. YcTaHOBKH M MX BIHMSHUE HAa KOHTAKT.

9. VmpasiieHue KOHTaKTOM B JTHAJIOTE, B TUCKYCCHH.

10. TpenunpoBka M TpaBWiIa cOOOIIEHHsI 00paTHOW cBsizu. OOpaTHas CBsA3b (HEraTWBHAS U
MO3UTHBHAs) KaK CIOCOO KOHTPOJIA KOHTakTa B pasroBope. [IpoGiieMbl HaxoxaeHUsS
B3alMOIIOHUMAaHHSL.

11. Kpyru obmieHus ¥ ypoBHM NOHHMMaHus. KOrHUTHBHOE, JUBEPreHTHOE, KOHBEPTEHTHOE
MBIIIUICHHE.

12. Ponb sMnaTuu U pediekcuu B 1€JI0BOM 0O0LIeHUH. Pa3BuTHe CEH3UTUBHOCTH KaK YCIOBHUE

KOHCTPYKTUBHOT'O B3aHUMOJEHCTBUS.
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13. Buzapl Ae70BBIX KOHTAKTOB: JEJIOBOM pa3roBop, Oecena, JIEIOBOE COBEILAHHE, JeNI0oBast
BCTpeua, coOpaHue.

14. KoMMyHHUKaTHUBHBIE pOJIM CYyOBEKTOB OOLICHHS. YPOBHH IPABOBOrO, HPABCTBEHHOIO
OO0IIeHNs, MaHUITYTUPOBAHUS, «PE(IIEKCUBHOMN UTPBI».

15. Ily6nuunoe BoicTyruienue. Cneundpudeckue ocobeHHocTH peun. HMHpopmanmonHas,
yOexaaromas, nodyxaatomias peub. MexaHu3Mbl U MPAKTHUYECKUE MPUEMbl 3aBOCBAHUS
BHUMaHUs ayTUTOPUH.

16. lenoBast monemuka: crop, Ae0aTsl, AUCKyCCUH, peHus. 113U y4acTHUKOB ITOJIEMUKH
U MpaBUJIa UX TOBEJCHUS. YIIOBKH, COMHUTEIBHBIE TPUEMBI H «XUTPHIC» apTyMEHTBI JJIs
peaiM3allid  KOMMYHUKATHBHBIX ~HaMEpPEHHMH y4YaCTHHKOB TIOJEMHUKH. TeXHHKa
MPOJYKTUBHON apryMeHTallUU.

17. KoncynbTupoBanue u TeneoHHass KOMMYHUKAIUS B pab0Te ¢ KIMEHTaMH.

18. IlpesenTtammu. [loaroroBka K mpe3eHTalMU U MCUXOJIOTHYECKUE TIPUEMBI €€ TIPOBEICHHS.

19. KoMMyHHKaTUBHBIE  Oapbephl: JIOTUYECKUH, CTUIUCTHYECKUW, JIMHTBUCTUYECKHM,
(hOHETHYECCKHUT.

20. TTcuxomornyeckue OGaprephl: Oaphep MEPBOTO BIEYATICHHS, YCTAHOBKH, OTPUIATEILHBIX
AMOLUH.

21. Cnymianue u mpoOiembl ToHMMaHus wuHpopmanuu. Pusznyeckue Oapbepsl B
KOMMYHHKAITIH.

22. TUMBl CUTHAJIOB TeNla: 1033, MUMHKA, JKECTHKYISIHSA, JUCTAHIMPOBAHHWE, WHTOHALMS,
noxojka. BepOanu3zanus ourynieHnid. BHenHss m03a 1 BHYTPEHHSISI TO3UIIHA.

23. 3onbl U aucraniuu. Cratyc, MHTUMHAs 30Ha M 0e30macHOCTh. JInuHasi, oOlecTBeHHas,
OTKpbITast 30HbI. CUTHAIIBI JUCTAHIINU.

24. VIMHDK CTICTIHATTNCTA U CEKPETHI YCITENTHOW KOMMYHUKAIIHH.

5.3. CamocrosiTesqibHasi padora oOyuarouierocsi NMpoU3BOAWTCH B BHAE [0KJA0B, 3cce,
Npe3eHTauM.
Ilooecomoska 00K10a008 No C1edYIOUUM MEMAM.:
ConmanbHO-TICUX0JIOTHYECKHEe 0COOEHHOCTH paboyeit rpymibl.
Tunsl B3aMMOOTHOIIEHUH B KOJUIEKTHBE.
MopanbHO-TICUXOJOTUYECKUN KIIMMAT B KOJUIEKTHBE.
Knaccudukanys nCuXoTHUIOB JTUYHOCTH B paboyeil rpyme.

Ponsb PYKOBOAUTCIIAA B CTAHOBJICHHUU KOJUICKTHBA.

© o k~ w N e

Ctuib PYKOBOACTBA KOJUICKTUBOM.



10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

1.
1.
a) CIIOHTAHHOE BBIPAXKEHHE COCTOSIHUS YeIOBeKa B IaHHBIM KOHKPETHBI MOMEHT;
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[Icuxonorudeckue MpoOIeMbl pyKOBOJICTBA.

KoH(bAMKTEL, UX BUJBL, CTPYKTYpA, CTaIUU MPOTEKAHUSI.
[IpenmnochbuIKu BOZHUKHOBEHUS! KOH(IIUKTA B MIPOLIECCE OOIIECHUS.
Crpaterus moBeieHUs B KOHQIMKTHOW CUTYAIUH.

KoH(pAUKT B IMYHO-IMOIIMOHAIEHOH cdepe.

[IpaBuiia noBeieHUs B yCIOBUSX KOH(IUKTA.

OTHKa JeI0BOT0 OOIIEHUS.

CoBpeMeHHBIE B3IJISIIBI HA MECTO ATUKHU B JCIOBOM OOIIEHUH.
OO011me STHUECKUE IPUHLUIIBI U XapaKTep AeTOBOTO OOIICHHS.
JlemoBoii ATHUKET.

[TpaBuina sTHKETA.

[TpaBuia BepOaNbHOTO STHUKETA.

[IpaBuna oOuieHus 1o Tenedony.

[IpaBuna genoBOM MEPETHUCKH.

OO0111eHE U IEJIOBOE OOIIIECHHE.

Bocnpusitie 1 moHMMaHKE B TIPOIECCe OOIIEHUSI.

OO01eHne Kak KOMMYHHKAIHS.

OO0I111eHE KaK B3aMOJIEHCTBHE JIIOIEH.

[TpodeccuonanpHas THKA.

YnpasneHyeckas ITUKa.

CinyxeOHBIN ITUKET.

[TpuHIMIIBI 1 HOPMBI HPAaBCTBEHHOTO TOBEICHUS PYKOBOIUTEIIS.
HesepOanbpHble 0COOEHHOCTH B MpoIlecce AeT0BOTO OOIIEHUs
MexHaMOHAIBHBIE Pa3INIHs HEBEpOATLHOTO OOIICHUS.
PedeBoit aTHKET.

[TpaBuna u >TUKET 001IEHUS TI0 (haKCy, TEIEKCY.

Monenu noBeaeHHUs.

TakTuka oOmieHus.

Jpyxeckuil yxuH; OaHKET (MpaBujia MOBEICHHUS).

IIpumep TecToBOrO 3a1aHUA
Tect «UTO roBopsAAT BAM MUMHMKA U KeCThI»?
BsI cunTaere, 4T0 MUMUKA U )KECTHI — ITO:

0) TOTIOJTHEHUE K PEYH;

B) «IPeaaTCIbCKOCH MPOABJICHUC HALICTO ITOACO3HAHU.
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2. CuauTaere JH BB, UTO Yy KEHIIUH SI3bIK MUMUKH U KECTOB 00Jiee BHIPA3UTEIICH, YEM Y
MYX4YUH?

a) na;

0) HeT;

B) HE 3HAIO;

3. Kak BBl 310poBaeTeCh C XOPOIINUMU APY3bIMU?

a) BbI pajocTHO Kpuuute «lIpuser!»;

0) cepIeYHBIM PYKOIOKATHEM;

B) ClIeTKa OOHUMAETe JIPYT JIpyra;

I') IPUBETCTBYETE UX CACPKAHHBIM JABHKEHUEM PYKHU;

1) Hellyere Ipyr Apyra B ILIEKY.

4. Kakas MUMHKa M KaKH€ KeCTbl, 110 BallleMy MHEHHIO, 03Ha4al0T BO BCEM MUPE OJIHO U
TO x*€? [laliTe Tpu oTBETA:

a) KOTJla KayaroT roJIOBOM;

0) Kor/1a KHBArOT r'OJIOBOIA;

B) KOT'Jla MOpILAT HOC;

I') KOTJ]a MOpIIAT JIOO;

J) KOI'/1a OJIMUTUBAIOT;

€) Korjia ynbpI0arTcs.

5. Kakas yacTb Tena BeIpa3uTeIbHEE BCEro?

a) CTYyIIHH;

0) HOT'H;

B) PyKH;

I') KICTH;

1) TUICYH.

6. Kaxkas yactp Bamero juia HanboJsiee BeIpa3uTeNbHa, 0 BalleMy MHeHHI0? [laiiTe aBa
OTBeTa:

a) 100;

0) 6poBu;

B) T71a3a;

T') HOC;

1) TyOBI;

€) YroJIKH pTa.

7.  Koraa Bbl IpOXOAUTE MUMO BUTPHUHBI Mara3uHa, B KOTOPOW BUIHO Balle OTPaKEHUE,
Ha 4YTO B ce0e BbI OOpallaeTe BHUMaHKE B IEPBYIO odepeib?

a) KaKk Ha Bac CUANT OJICKa;

0) Ha IPUYECKY;

B) Ha OXOJIKY;

I') Ha OCaHKY;

1) HA Ha YTO.

8. Ecnu xTo-TO, pasroBapuBasi WJIM CMESCh, YAaCTO NMPUKPBHIBAET POT PYKOH, B BalleM
MPEJICTaBICHUH 3TO 03HAYAET, UTO:

a) eMy eCTh YTO CKpHIBaTh;

0) y Hero HeKpacuBble 3yObl;

B) OH YE€ro-TO CTBHITUTCS.
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9.  Ha 4ro BBI npex /e Bcero odpariaere BHUMaHUE Yy Balero codecenuka’?

a) Ha ry1a3a;

0) Ha poT;

B) Ha PYKH;

T') Ha M03Y.

10. Ecnu Bam cobeceiHUK, pa3roBapuBasi C BaMU, OTBOJIUT IJ1a3a, 3TO ISl Bac MPU3HAK:

a) HEUECTHOCTH;

0) HEYyBEpEHHOCTH B cele;

B) COOpPaHHOCTH.

11. MOXHO 71 110 BHEIIHEMY BUJly Y3HATh TUITUYHOTO MPECTYITHUKA?

a) 1a;

0) HerT;

B) HE 3HAIO.

12. My»xurHa 3aroBapuBaeT ¢ keHIMHON. OH 3TO0 Jes1aeT NoTOMY, UTo:

a) IePBBIH IIar BCera AeNaroT UMEHHO MYXUHHBI;

0) >KeHIIMHA HEOCO3HAHHO JIaeT MOHSTh, YTO XOTela Obl, YTOOBI ¢ HEel 3arOBOPUIIH;

B) OH JIOCTaTOYHO MY>KECTBEHEH I TOT0, YTOOBI PUCKHYTh MOJYUYUTh OT BOPOT MOBOPOT.

13. ¥V Bac co3jmanoch BIEYaTJIEHHWE, 4YTO CJIOBA 4YEJIOBEKa HE COOTBETCTBYIOT TEM
«CHUTHAJIaM», KOTOPbIE MOXHO YJIOBUTh M3 €r0 MUMHKH H KECTOB. UeMy BbI 0OJIbIIIE TOBEpUTE?

a) CIIoBaM;

0) «CUTHAJIaM»;

B) OH BOOOIIIE BHI30BET y BacC MOI03PEHHE.

14. Tlom-3Be3/1bI IPEACTABIISIOT MYyOJIUKE GKECTH», UMEIOIINE OJJHO3HAYHO IPOTUUYECKUMA
xapakrep. Uto, no-pamiemy, 3a 3TUM Kpoercs?

a) MPOCTO (PUIISAPCTBO;

0) OHM «3aBOJATY MMYOJIUKY;

B) 3TO BBIPA)KEHUE UX COOCTBEHHOI'O HACTPOEHHUS.

15. Bl cMoTpuTEe B OAMHOYECTBE CTPALIHYIO NETEKTHBHYIO KMHOJEHTY. YTO ¢ BaMu
MPOUCXOAUT?

a) s CMOTPIO COBEPILIEHHO CIOKOIHO;

0) 51 pearupyro Ha MPOUCXOAsIIIEe KaxkI0H KIETOUKOW CBOETO CYIIECTBA;

B) 3aKphIBalo Ia3a Ipyu 0CO0O0 CTPAILIHBIX CIIEHAX.

16. MOXHO 711 KOHTPOJIUPOBATH CBOIO MUMHUKY?

a) 1a;

0) Her;

B) TOJIBKO OT/AEIIbHBIE €€ DJIEMEHTHI.

17. Ilpx UHTEHCUBHOM (DIIMPTE BBl «U3BSICHAETECH) MPEUMYIIIECTBEHHO:

a) rJia3amu;

0) pyxamu;

B) CIIOBaMH.

18. CuuTaere a1 BBI, YTO OOJBITMHCTBO HAIIHX JKECTOB. ..

a) «TIIOJCMOTPEHBI» Y KOTO-TO U 3ayUE€HBI;

0) mepenaroTcs U3 MOKOJIEHUS B TOKOJICHUE;

B) 3QJI0’KEHBI B HAC OT IPUPOJIBI.

19. Ecnn y uenoBeka 60poaa, s Bac 3TO MPU3HAK:
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a) MY>KECTBEHHOCTH;

0) TOro, YTO YEJIOBEK XOUET CKPBITh YEPThI CBOETO JINILIA;

B) TOTO, YTO ATOT THII CIUIIKOM JICHHB, YTOOBI OPUTHCS.

20. MHorue 101 yTBEP)KIAIOT, YTO MpaBasi U JieBas CTOPOHBI JUIA Y HUX OTINYAIOTCS
JIpyT OT Apyra. Bel cornacHbl ¢ 3TuM?

a) na;

0) Her;

B) TOJIBKO Y HOYKHUJIBIX JIIOJEH.

Humepnpemauusn pe3yniomamos:
a—-2,0-4,B-3
a-1,6-3,8-0
a—-4,0-4,8-3,r-2,1—4
a-0,0-0,B—1,r—1,7-0,e-1
a—-1,0-2,B-3,r—-4,1-2
a-2,6-1,B-3,r-2,1—3,e—2
a—-1,0-3,B-3,r—-2,1-0
a-3,0-1,-1

9. a-3,0-2,—-2,r-1
10.a-3,6-2,8-1
11.a-0,6-3,8-1
12.a—1,0-4,B-2
13.a-0,0—-4,8—3
14.a—4,0-2,8-0
15.a-4,6-0,—-1
16.a-0,0-2,—1
17.a-3,0-4,B-1
18.a—-2,0-4,B-0
19.a-3,0-2,8-1
20.a—4,0-0,B—2

77-56 6annoB — y Bac OTJIMYHAS WHTYHUIUA, Bbl 00JIajlaeTe CIOCOOHOCTBHIO MOHUMATh

S A o

JIpYTUX JIIOJIeH, Y Bac €cTh HaOII0AaTeNbHOCTh U 4yThe. Ho BBI CIMIIKOM CHIIBHO MOJaraeTech B
CBOMX CYKIEHHUSX Ha OTH KAauyecTBa, CJIOBAa MMEIOT JJI1 Bac BTOPOCTENEHHOE 3HaueHue. Bamm
«IIpUTOBOPBI» CIUIIKOM IIOCIEIIHBI, U B 3TOM KPOETCsl OMACHOCTb. JlenaiiTe Ha 9TO NMONpPaBKy, U y
BaC €CTh BCE INIAHChl HAYYUTHCS MPEKPacHO pa3duparbes B JIOJAX. A Belb 3TO BaXKHO M Ha
pabote, ¥ B TMYHOMN >KU3HHU, COTTIACHBI?

55-34 6a10B — BaM JOCTaBIISIET ONPEAETICHHOE YIOBOJBCTBUE HAOMIOJATh 32 JIPYTUMHU
JIOJIbMH, U Bbl HEIJIOXO MHTEPIPETUPYETE UX MUMHUKY M KecThl. Ho BBI elie coBceM He ymeeTte
UCIIOJIb30BaTh 3Ty MH(POpPMAIMIO B PEATbHOM >KU3HHM, HAmpuUMeEp AJi TOro, YTOOBI MPaBUIBHO
CTPOUTH CBOM OTHOUIEHMSI C OKPYXAIOIIMMH. Bl CKJIOHHBI OyKBaJIbHO BOCIIPMHUMATh CKa3aHHBIE
BaM CJIOBa U pyKOBOJICTBOBAThHCS UMH.

33-11 0amioB — s3bIK MUMHKH M JKECTOB JJIsi Bac — KHTaiickas rpamoTa. Bam
HEOOBIKHOBEHHO TPYAHO MPaBUJIBHO OIEHMBATH JtoAed. I He moToMy, 4TO Bbl Ha 3TO HE
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CHOCOOHBI, MPOCTO BbI HE MpHAaeTe 3ToMy 3HaueHus. [locrapaiiTech HaMepeHHO (UKCUPOBAThH

BHHMAaHHEC Ha KECTaX OKPYKaKIHUX Bac J'II-OI[CI‘/'I, TpeHI/IpyﬁTe Ha6J'IIOI[aTeJ'H:>HOCTB.

(DOH,I[ OLICHOYHBIX MAaTCpHUaJIOB

(®OM) s

IIPOBCACHUA aTTECTAallUhd  YPOBHA

c(OpPMHUPOBAHHOCTH KOMITETEHIMI O0O0YyYalOImIUXCsl MO0 TUCHUILUIMHE O(OPMIISETCS OTAEIbHBIM

JIOKYMEHTOM

6. VYY4EBHO-METOJUYECKOE U THOPOPMALIMOHHOE OBECIIEYEHUE
JUCHUIINHBI

6.1. KuuroodecneuyeHHOCThH

«DOPYM» : UH®PA-M, 2019. — 176 c. —
(Cpennee mpodeccrnoHabHOE 00pazoBaHUE). -
ISBN 978-5-8199-0844-0

Ne HaumenoBanme nmuTepaTyphl: aBTOp, HA3BaHUE, BU]T log n3nanns KHUT'OOBECIHHEYEHHOCTbD
I /;T H3aHNs], U31aTEIbCTBO
Hanuuue B snekrpoHHoM kaTtanore 9bC
OcHOBHas JuTEpaTypa
1 Kpusoxopa, E. U. [lenoBble KOMMYyHHKAIUH :
yuaebHoe mocobue / E. 1. KpuBokopa. — Mocksa Pexxum pgocryna:
: UHOPA-M, 2019. — 190 c. — (Bpbicuee 2019 https://znanium.com/catalog/product/1002
oOpasoBanue: bakamaBpuar). - ISBN 978-5-16- 361
004277-0.
[TankoBa, O. B. JlenoBele KOMMYHUKAIUU
yueOnuk / O.B. IlankoBa. — Mocksa Pexxum nocryma:
9 | Bysosckuii yueOunk : UTHOPA-M, 2020. — 160 2020 https://znanium.com/catalog/product/1110
c. — (Bwicmee obOpazoBanme: bakamaBpuar). - 123
ISBN 978-5-9558-0301-2
JlonoiHUTE/IbHAS JIUTEPATYPA
1 TumodeeB, M. U. JlenoBble KOMMYHUKAIIHH: PeskuM J0CTYTa:
ﬁf’%&ogl’?g;:/ %{'gpzflﬁ?q)fgfé"_zfzg? | 2018 https://znanium.com/catalog/product/9273
ISBN 978-5-369-00904-8 83
2 OTuka AeNoBBIX OTHOIIeHWH : yueOHUK / B.K.
EOPI/ICOB, EJI_\I/IE HEEHI/IHa, Mil 1\l;[[aLHOB, IOII/IO Peskum 10CTyTa:
CTPYHMH, - LL. | YMHHA. ockea = W 5419 | https://znanium.com/cataiog/product/9877
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6.2. [lepuoanyeckue N3IaHUA

1. Kypnan «Menemxment B Poccun u 3a pyoexom»

6.3. UuTepHeT-pecypehl

1. www.aup.ru - AAIMUHHCTPATUBHO-YIIPaBIECHUYECKHI MopTas.

2.  www.businesstest.ru - Koieknusa TecToB, IIOMOTAlOIIUX OIEHHUTH NEIOBBEIE U JIUYHBIE KAayecTBa,

NCHUXOJIOTUYCCKOC COCTOSAHHEC, W II0 UTOraM aHajJIn3a CKOPPCKTUPOBATb IMMOBCACHUC W HU3MCHUTH

CHUTYALHIO.

http://www.edu.ru — dexnepanbHblii 00pa30BaTENBHBIN MOPTA

4. http://www.rbc.ru/ - Uapopmarmonnoe arenrcto "PocbuznecKoncanruar”



http://www.aup.ru/
http://www.businesstest.ru/
http://www.edu.ru/
http://www.rbc.ru/
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7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

JIns peanu3anyy JaHHOW AMCHMILIMHBI UMEIOTCS CHENUAIbHBIC TIOMEICHUS IS
IPOBEJICHUS 3aHSATHI JICKIIMOHHOTO THUIIA, 3aHSATHI MPAKTUYECKOr0/I1a00paTOPHOTO TUTIA,
IPYIIIOBBIX U MHIMBUIYAJIbHBIX KOHCYJIBTALMM, TEKYIEr0 KOHTPOJIA U IIPOMEKYTOUYHON
aTTeCTalMM, a TaKkKe TIOMEUICHUS JJIsI CaMOCTOSITEIbHOM paloThl: ayquTOpHUH,
OCHAII[CHHBIE MYJbTH-MeIua 00OpYyAOBaHHEM, KOMITBIOTEPHBIE KJIACChl C JOCTYIIOM B
WHTEPHET, AyAUTOPHH 0e3 CIel. 000pyI0BaHMUS.

KoMmribloTepHast TEXHHUKA, UCHOJIb3yeMasi B y4eOHOM MpOLecce, UMEET JIMIICH3MOHHOE
pOrpaMMHOE 0OecIIeueHHE:

¢ Omnepannonnas cucrema cemeiicrea MicrosoftWindows.
¢ [laker oducHbix mporpamm MicrosoftOffice.

e Koncynprant I[lntoc.
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Pabouyio porpaMmy cOCTaBmII K.9.H. onieHT MypasbeBa H.B.

‘7//

Penenszenr:

Hascecencecn W e
1 trfr ey 7 G W ez # )2
%Wu /% Fegrees W L2 cttrd—
[Tporpamma paccmoTpeHa 1 0/100peHa Ha 3ace/laH|H Kzsenpm BUD

npoTokos Ne ’/ oT <</z9» 2(}Z J1a.

3aBeyromuii kadenpoi %/ J1.9.H., npodeccop Tecnenko U.b.

Pabouasi mporpamma paccMOTpeHa M 0J00peHa Ha 3ace/laHid y4eOHO-MEeTOHYECKONl KOMHCCHH

nanpasiaenus 38.03.05 busnec-unpopmarnka

npotokon Ne 7 oT  « Zﬂ » - 2&&2/0321.
[Ipencenarens KOMUCCHH JI.9.H., podeccop Tecienko M.b.
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JIMCT IIEPEYTBEPXJIEHUWSA
PABOUYEW ITPOI'PAMMBI JUCIHUATLIUHBI

Pabouas mporpamma ogoOpena ua 20 /20 y4eOHBIi To/1a
[TpoTokon 3acenanus kKapeapnr Ne oT roaa
3aBenyromnuii kageapoit

Pabouas mporpamma onobpeHna Ha 20 /20 y4eOHbIN Toaa
[Tporokon 3acenanust kKapeapnr Ne OT roaa
3aBenyronmii kKageapoi

Pabouas mporpamma onobpeHna Ha 20 /20 y4eOHBIN Toaa
[TpoTtoxon 3aceqanus kageapnl Ne oT rojaa

3aBeayromuit kadenpoit
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JIMCT PETUCTPALIMXA UBMEHEHUM
B pabouyI0 IPOrpaMMy JUCIHILUTAHEL
JesoBble KOMMYHUKAIUHA
o0pasoBaTenbHOM nporpammbl HanpasiaeHus noAarorosku 38.03.05 busnec-undopmaruka, npopuib

IIOArOTOBKHN «I/IH(l)OpMaI_II/IOHHO — aHAJTUTHYECKOE 00ecIIeueHne HpeﬂHpHHHMaTCHBCKOﬁ

JIESITEIIbHOCTH
Homep BHeceHbl n3MEHEHHS B YacTH/pa3Ieiibl Hcnonuurens OcHoBaHue
M3MCHCHIS paboueii IporpaMMbl dUO (HOMEp M AaTa MpOTOKOJIa
3aceaHus Kadeapsr)
1
2
3aBenyromuit kadeapoit /

Toonuce DUO



