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1. EJIX OCBOEHUS AU CHUIIJINHBI:

Leab ocBOeHMS AUCUMILIMHBI - (OPMUPOBAHHME MPAKTUUYECKUX YMEHUH M HABBIKOB
yIpaBJICHUS KAYECTBOM PA3JINYHBIX OOBEKTOB.

3agauu:

- (opMHUpOBaHME Yy CTYIEHTOB IIOHMMaHMs pPOJIM KadyecTBa Kak (pakropa ycmexa B
PBIHOYHOM YKOHOMMUKE;

- OBJIAJICHUE HABBIKAMHM HCIIOJIb30BAHUS MHCTPYMEHTAPUS YIIPABICHUS KAa4ECTBOM;

- Pa3BUTHE y CTYACHTOB LIEJIOCTHONW CUCTEMBI 3HAHUH O CYIIIHOCTH MPOLIECCHOTO OAX0a
K YIIPaBICHUIO Ka4€CTBOM;

- (opMmupoBaHHE YMEHMI, HaBBIKOB HCIOJb30BAaHUS M IPUMEHEHUS COBPEMEHHBIX

OTCYCCTBCHHBIX U MCKAYHAPOJAHBIX CTAHAAPTOB OpraHrU3allii CUCTEM Ka4CCTBA.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JuctunnnHa «YTpaBlieHHE KauyeCTBOM» OTHOCHUTCA K BapUAaTUBHOW YacTH Y4eOHOTO
maHa. [IpepekBu3uThl nucuuiuHel: «Teopust cucteM M CUCTEMHBIM aHannu3», «COBpeMEHHbIE

HpO6HCMBI SKOHOMHUYECKOH HAyKW».

3. INIAHUPYEMBIE PE3YJIbTATBI OBYYEHHUSA 11O JUCHUIIJIMHE

Kon ¢popmupyembix VYposenb ocBoeHus| Ilnannpyemple pe3ynbpTaTsl 00y4eHUs 110 JUCLUIUINHE
KOMIIETeHLIUH KOMITETEHIIUU XapaKTepU3YIOLIHNE 3Tanbl JOPMUPOBAHHUS
KOMITETeHIMH (IIOKa3aTesIn OCBOCHUS KOMIIETECHIINH )
1 2 3
I[IK-5 -  cmocoGHOCTB YacTuuHbIi 3HaTh: OCHOBHBIE 3aKOHOMEPHOCTH  YIIPaBIIECHUS
IUIAHAPOBAaTh  NPOLIECCHI kadectBoM UT-undpactpykrypsl
YIPaBIEHUS]  KU3HEHHBIM YMeTh:  IUIaHMPOBaTh  TPOLECCHl  YIPaBJICHUS
UKIIOM KUZHEHHBIM [IUKIIOM UTunrdpactpyKTypb
UTunadpactpykTypsl MPENNPUATHS U OPraHU30BBIBATh UX UCTIOIHEHUE
MPETPUATHS " Bnagers: coOBpeMEHHBIMH METOJAMHU  YIPaBICHUS
OpPTraHU30BHIBATh 170'¢ KUZHEHHBIM [UKIIOM UT-undpactpykrypst
UCIIOJTHEHHE MPENNPHUATHS C TOUKU 3pEHHS] METOAMKH YIPABICHUS
KauyeCTBOM
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IIK-16 CIOCOOHOCTB YactuuHbIi 3HaTh: OCHOBHBIC TMOHATHSA, TEPMHUHBI, CTaHIAPTHI

YIIPaBIAThH yIIpaBJICHUS] HHPOPMAITMOHHBIMHA CHCTEMaMHU
WHHOBAIMOHHOMN u YMeTh: CTaBuTh LEenu U (OPMYJIMPOBATH 3ajayH,
MpeaNPUHUMATENHCKON CBSI3aHHBIE C OCYLIECTBICHHEM HHHOBALIMOHHON U
NeATeTLHOCTEIO B cepe MPEeANPUHUMATEILCKOHN aesaTenbHOCTH B chepe MKT
HUKT Bnanets: HaBbIKAMM peanuzauuu OCHOBHBIX

yIpaBlieHYeCKUX  (PYHKIMHA  TpH  OpraHu3aiuu
WHHOBAIIMOHHOM u MPeAPUHUMATEIILCKOM
nesaTenbHOCThIO B chepe KT

4. COAEP/KAHUE JUCHUIIJIMHBI

Tema 1. IlonsiTHe KavyecTBa

KitoueBsie hakropsr kauecTBa. [InannpoBanue kauectBa. TpeOoBaHUS K Ka4eCTBY.
Obecneuenue kauecta. [lonsrue npouecca. CucremMa KOMIUIEKCHOTO YIPaBJIEHUS! KAYECTBOM.
3arpaTsl Ha KauecTBO. KauecTBo mporpammHoro npoaykTa. KauecTBo mpoiecca pa3paboTKH.
MHoromMepHOCTh KauecTBa.

Tema 2. UcTopusi cuctemM KauecTBa

CrpykTypa, cCOCTaB M COJEp’KaHWE OCHOBOIIOJIAraloIIMX MEKIYHAapOJHBIX CTaHIapTOB
NCO cepun 9000 B penakuun 1987 roga. Pazsutue crangaproB mo CMK. Cucrema kayectBa
@.VY.Teitnopa. CraTucTryeckas cucreMa KOHTpossi kadectBa (System Quality Control - SQC)
PJI. Ixonca. Kontponsasie kapTel Yoarepa A. Illyxapra. Tabmumpsl BEIOOPOYHOTO KOHTPOJIS
kauectBa ['. Jlomka u I'. Pomunra. [ukn Dasapna Jemunra — PDCA: PLAN —mmaaupoBanue,
DO - emonnenne, CHECK — mposepka, ACT — nefictBue. Cucrema kauectsa J[. J[xypana.
Cucrema kauectBa TQC - Total Quality Control Apmanga B. ®eiirenbayma. Cucrema
KOMIUIEKCHOTO yrpasiieHus kauectBoM TQM - Total Quality Management.

Tema 3. CTanaapTsl KauecTBa

3aKoH O CcTaHAapTH3alMU. ['ocynapcTBeHHbIe TapaHTUM KauecTBa. [loHsTHE cTaHIapra
kauecTBa. OyHkIuM craHgapra. CTaHmapT Kak rapant kadectBa. CucreMa MeEKIyHapOIHBIX
crangaptoB kadectBa [SO-9000. OO6oOmennass xapakrtepuctuka crangapra ['OC HCO-
9000:2005 «CMK: OcHoBHBIE TIOJIOKEHUS U cioBapb».O0mas xapakrepuctuka pasaena S UCO-
9001:2000  «OtBercTBeHHOCTh  pyKoBoAcTBa».  [lokymentupoBanue CMK.  Buasl
KJaccu(uKanuii JOKyMEHTOB 10 YIPABICHUIO KauecTBOM. OCHOBHBIE MOJIOKEHUSI MOHUTOPUHTA
U u3MepeHus kadectBa u mpoueccoB CMK. YnoBnerBopeHHOCTh moTpeduteneil. YnpasieHue
HECOOTBETCTBYIOLIEH MNpoaykuuei. Ynyumenue. Koppektupyroomue W NOpeaynpexiaronme

IEUCTBUSL.




Tema 4. DyHKIHHA yIIPABJICHUS KA4eCTBOM

OYHKIMA OPOrHO3MPOBAHHWSA TOTPEOHOCTEH. TEXHHYECKOr0 YpPOBHS M KadecTBa
nponykuud. DyHKUHS METpOIOru4eckoro obecnedeHms KauyecTBa NpOAyKIMH. DyHKIms
[IaHUPOBAHUS UHOBBIIEHUS KayecTBa MNpoAyKnud. PYHKUHS MaTepHaTbHO-TEXHHYECKOTO
ofccriedeHus KadecTBa MpoAyKuun. OyHKius obecrieyeHus: CTaOMIbHOCTH 3aIllIaHMPOBAHHOTO
yposHst KadecTBa. DYHKIMS TEXHONOTHYECKOTo obecredyeHus KayecTBa MPOAyKuMH. DyHKIHs
CTUMYJIMPOBaHMsl TIOBBINIEHHs KadecTBA NPOAYKUMH. DYHKIMS TEXHMKO-’KOHOMMYECKOTO
aHaM3a YIyYmIeHHs: TpOAyKIuH. DyHKIMS IpaBOBOrO OOECIEYEHUS CHUCTEMBI YIIPaBICHUS

KaueCTBOM MPOAYKIMH. QyHKIUSA KOHTPOJISI Ka4eCTBa NPH UCTIBITAHUSAX ITPOJYKIIHH.

Tema 5. Cucrema KauecTBa KaK YIeMEHT NOCTPOCHHS aPXHUTEKTYPhI NPeANPUSTHS
Kanoruyeckast Moziens apxutekTypsl npeanpustus no 'OCT P 34.1501.1-92 (ISO/TR
10314-1-90). Monens apXuTeKTypsl WHOOPMAIMOHHOM CHCTEMBI NMPEANPHATHA MO CTaHAAPTY
ISA- 95.00.01 (ISO 62264). Monens apxutextyps! npemnpustas PERA. Monens apXutexTyphbl
nHhOPMaIlMOHHOM cHCTeMBl TNpemnpusTHs 1o cragpapty I[SA- 95.00.01 (ISO 62264).
iclyHapoaabii ctagaapt apxutektypsl The Open Group Architecture Framework (TOGAF).
Konuemms Generalised Enterprise Reference Architecture and Methodology (GERAM). IEEE
1471. Craumapt TOCT P ICO 15704~ 2008. TOCT P UCO 19439-2008. Cranmapt ArchiMate.

Moctsi @aiions B MIS.

5. BUJ ATTECTAIIUU - 3BAYET

6. KOJIMYECTBO 3AYETHBIX ETUHULI ~ 2/72

OCTABUTCIDb:

Jlonent xadenper «buzHec-uHpOpPMATHKA U IKOHOMHKAY H.B. Mypagsepa
)

3aseytomuit kadenpoit «buzHec-uHGOpPMATHKA K SIKOHOMHUKA j& ¢/ W.B. Tecienko

A
138 FOI.(.)-S\éBmyécinH(bopmamxa» Jw,.é £ /{ W.B. Tecnenko
x &/ * 5%\

{3 38/ Wnctury 4
Jupexrop UM covveia -« Vs I1.H. 3axapos
Jlara: e )

sasd..

. Aakda.

s AARAas

s AAAbas .



