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1. HEJIU OCBOEHMUA JUCHHUIIJINHBbI

Ilesb ocBOeHMsI AUCHUIIMHBI - (OPMUPOBAHUE HABBIKOB HMCCIIEIOBATEIHCKONH PabOThI
CTYJICHTOB, YTO NPEAINOJaraeT pa3BUTHE TBOPYECKOTIO IMOAXOAa K paboTe M OCYIIECTBICHHUE
HAYYHOTO MMOAX0/1a K pa3paboTKe U YIPABICHUIO apPXUTEKTYPOH BO BCEX €T0 MPOSIBICHUSX.

3agaun:

- ®opMHUpPOBAHNE HABBIKOB, HEOOXOIMMBIX JJIS TOJHOIIEHHOTO Y4acTHsl B CTpaTeruye-
CKHX IpoIleccax OpraHu3aliy, peaau3aiii BO3MOKHOCTH MOBBIIICHUS 3G (HEKTUBHOCTH OU3HECA
HAa OCHOBE HH(POPMAITMOHHBIX U KOMMYHUKAIIMOHHBIX TEXHOJOTHH.

- (hopMHpOBaHKE Y MAarUCTPAHTOB HEOOXOIUMBIX MPAKTUYCCKUX HABBIKOB JIJIsi paOOTHI C
COBPEMEHHBIMH METOJIMKAMH, MOJICISAMH U IPOrPaMMHBIM OOCCIICYCHHEM B paMKaxX peIIeHUs
MPAKTUYECKHX 33724 MO CO3JaHI0 NHPOPMAITMOHHON HHOPACTPYKTYPHI MPEAIPUITHS

- puoOpeTeHne NMPaKTUYECKNX HABBIKOB MOCTPOCHUSI U COBEPILICHCTBOBAHMS yIIpaBIie-

HueM UT-apxuTekTypsl 1 HHHOPMAMOHHON HHPPACTPYKTYPHI IPEATIPUSITHSI.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII BO
Hucuunnuna «MHpOpMaoHHas HMHQPPACTPYKTypa TMPEANPUATUS» OTHOCUTCS K
JUCLUIUIMHAM BapUaTUBHON YacTH y4eOHOTo IIaHa.
[IpepexkBU3UTHI IUCUUIUIMHBL: «APXUTEKTYpa MPEANPUATUNY, «Y IPAaBIECHUE KU3HEHHBIM

OUKJIOM I/IH(I)OpMaI_II/IOHHBIX CHUCTEM), «TeOpI/IH CHCTEM U CUCTEMHBIN aHAIIU3.



3. INTAHUPYEMBIE PE3YJIbTATbBI OBYYEHMUS 11O JUCIUIIJINHE

[Tnanupyemblie pe3ynbTaThl 0OyUYeHHs O TUCIUILIMHE, COOTHECEHHBIE C IUIAHUPYEMbIMH

pesynbTaTtamu ocBoerus: OI1OII

Kox ¢popmupyemsbix YpoBeHb [Inanupyemsle pe3yapTaTbl 00y4eHHS IO AUCLMIUIMHE Xa-
KOMITETEHIINN OCBOGHHUSl | paKTepHU3yIOLIHe 3Tambl GOPMUPOBAHMS KOMIIETEHLUH (T10-
KOMIIETCHIINU Ka3aTeJId OCBOCHHS KOMIIETCHLIUH )
1 2 3

[IK-4 — cnoocobnocts | YacTuuHblil | 3HATH: OCHOBHBIE MPUHIMITEI U METOJUKU OMHCAHUA U pa3-

pas3pabaTblBaTh CTpaTe- pabOTKH apXHUTEKTYPHl MPENNPUATHSI, METOABI MPOEKTHPO-

TUI0 Pa3BUTUS ApPXHUTEK- BAaHMSI U COBEPLICHCTBOBAHUS APXUTEKTYPHI IIPEANPUSATHUS;

TYpPbI IPEANIPUATHUS CHUCTEMHBIH TOAXO0J K Pa3BUTHUIO M MOJEIHPOBAHHIO OU3-
HEC-apXUTEKTYPbI IIPEANPUATHUS
YMets: pa3pabaTeiBaTh MPOEKTHI [0 COBEPIICHCTBOBAHUIO U
PasBUTHIO APXUTEKTYPbl NPEANpUsATHs; (GopMyIHMpoBaTh
CTPATETrHIO U TAKTUKY Pa3BUTHUS APXUTEKTYPBI IPENIPHUITHS
Brnanets: 6a30BbIMH HAaBBIKAMHU Pa0OTHI MO CO3IAHHUIO apXU-
TEKTYpbl NPENNPUITHSA B LEIAX €ro CTPAaTETHYeCKOr0 pas-
BUTHS; HAaBBIKAMM HCIIOJIB30BaHUS COBPEMEHHBIX CPEICTB
MOJIETMPOBAHMSI ApXUTEKTYPBI IPEANPUATUSL

[IK-5 - mmanupoBats | YacTuuHbld | 3HATh: MOHATHS, CBSA3aHHBIE C XU3HEHHBIM Iukiom UT-

IPOLIECCHl  YIPABIICHHUS UHPPACTPYKTYPBI TPEATIPHSTHSL.

JKU3HEHHBIM LUKJIOM

UT-undpactpykTypst
NPENpUITAS U OpraHH-
30BBIBaTh HMX HCIIOJHE-

HHUEC

YMeTh: AHAJIM3UPOBAaTbh OCHOBHBIC 3TAllbl )KU3HCHHOI'O MUK~

na UT-uHppacTpyKTyphl IPEATIPHSATHSL.

BJIa,Z[eTbl COBpPEMCHHBIMHU MCETOAAMHU YIIPABJICHUSA KU3HCH-

HBIM 1IHKIIoM U T-uHGpacTpyKTYphl IpeIpUsITHS.




4. OFBEM U CTPYKTYPA JUCHUIIJINHBI

TpynoeMKOCTh TUCIUILTUHBI COCTABIISIET 4 3aUeTHBIX eAuHuUIb], 144 yaca.

Bunpt yueGHoiIt pabo-
THI, BKJIFOUYasl CaMo-
CTOSITENBHYIO paboTy
CTYJICHTOB
. U TPY0EMKOCTh O0BeM yued- Dopmbl
= (B Hacax) HOW pabOTHI, TEKYIIEro KOH-
al © C MPUMEHEHH- | TPOJISl yCIIEBAEMO-
I = =R
Ne HanmenoBanue teM u/nnu 3 3 =l oz €M HHTEepaK- CTH,
/1 | pasaenoB/TeM TUCHUILIHHBI 3 = = 8 TUBHBIX METO- | (opma mpomexy-
© § < 3 % JIOB TOYHOM
T | 5 QE) 5 Q | (Buacax/%) arTecTaluu
50 3 £ @) (no cemecmpam)
= = Iy
AN
£ 8
El| s
=
1 | OcHOBHBbIE TOHSATHSI WH-
¢popmanuonnoii  uHppa-
CTPYKTYPBI NpeANPUSATHS
1.1 | KOMIIOHEHTHl apXUTCKTYpPHI
WHPOPMALMOHHBIX  TEXHO- | 3 20 1)1 12 1/50
JIOTHH
1.2 | Ilpoueccs ympasnerns UT. PeliTunr-
busHec-apxutexTypa 3120 1111 12 1/50 KOHTpOBbNe 1
2 | MonenanpoBanue u pa3pa-
00TKA apXMTEKTYpPBbI
npeInpusTHs
2.1 | Konmemnius ynpaBieHUs
PIH(l)OpMaLII:IOHHOfI uHOpa- 3 21 111 12 1/50
CTPYKTYPOIl IpenpHATHS
ITIL
2.2 | MogemupoBaHHe U MIPOCK-
THPOBAHHE AIIEMEHTOB ap- 3 21 1)1 12 1/50
XUTEKTYPBI IPEALIPUSITHS
2.3 | OCHOBHI ITPOIIECCHOTO Pei
CUTHHT -
ynpasieHus nHQopMaImos- | 3 21 1)1 12 KOHTPOMENO2
HBIMH TEXHOJIOTHSMHU -
3 IloBbienue 3¢ dexTUB-
HOCTH HHGOPMALMOHH O
HH(ppacTpyKTYpHI Npea-
NPHUATHS
3.1 | Bunsl nHGOpPMAIMOHHBIX
ndpactpykTyp, ITSM 3122 |11 13 1/50
3.2 | Tloctpoenue onTUMaNIBLHOI
nHpopmannoHHoit nHdppa-
CTPYKTYpHI IpeInpusiTUs Ha | 3 22 1)1 14 1/50
OCHOBE OM3HEC-CTPATErHU
TpeNpHATHS
3.3 | Obecneuenne nudopmanu-
OHHOH 6e30n21CHocm UH- 3l 2 111 14 1/50 PeliTunr-
dbopmanoHoi HHPPaACTPyK- KOHTpOJIbNe3
TYPBI IPEINPHSITHS
Beero 3a 3 cemectp: 8 | 8 101 8 (50%) Sx3amen (27)
Hannuue B nuciuminae KIT/KP
Hroro no aucuumIMHe 8 |8 101 8 (50%) Srzamen (27)




CoaepxxaHue JeKINOHHBIX 3aHATHH 10 JUCHUIINHE

Pa3znea 1. OcHOBHbBIE NOHATUS HHPOPMANMOHHON MH(PPACTPYKTYPSHI NPEANPHUSITHS

Tema 1. KoMnoHeHTBI apXUTEKTYPbl HH(POPMAIIMOHHBIX TEXHOJIOTHI

[Tonstue mHpoOpMaroHHOW TexHonoruu. HampaBnenus BiausiHus coBpeMeHHbIX MT Ha
omsnec. 3anmaun, pemaembie WT-monpasnenenunem npennpustus. [lonstue mHPOpMannOHHON
uHQpacTpykTypbl U W T-apXuTekTypbl mpeanpusaTusd. 3ajauyd M 3HaYeHHEe HHQPOPMALMOHHOU
UHPPACTPYKTYpHI npennpudtus. GakTopsl, Onpeaensonme HHPOPMALNOHHYIO HHPACTPYKTY-
py npeanpuatus. 3aBUCUMOCTb OW3Heca OT OpraHu3anuy MHGOPMALMOHHOM MH(PACTPYyKTY-
pol.CTpaTernyeckue 1enu W 3aJadu npeanpusTus. KoOMIOHEHTH apXUTEKTyphl WH(OpPMAIHOH-
HBIX TEXHOJIOTHH.

Tema 2. IIpoueccel ynpasiaenuss U'T. Buznec-apxurekrypa

[Ipoueccot ynpasnenus UT. busnec-apxutexkrypa. ApXUTEKTypa NPUIIOKEHUU. ApXu-
TEKTypa UHTETpalui. APXUTEKTypa OOIINX CEPBUCOB. APXHUTEKTypa HHPOPMALUU. APXUTEKTY-
pa udpacrpykrypel. UT-apxurexkrypa npeanpustus: uHdopmanuonHas apxurextypa (EIA);
apxuTeKkTypa npukiaaHbix pemeHuid (ESA); texuuueckas apxurekrypa npeanpustus (ETA).
ApPXUTEKTYpa KaK pyKOBOJCTBO IO BEIOOpPY TEXHOJIOIMYeCKUX pereHnid. CoBpeMeHHbIEe MOIXO0-
Il K COBEPIICHCTBOBAHUIO MH(OPMAIIMOHHON MH(PPACTPYKTYphl U MH()OPMAIIMOHHBIX TPOIIEC-
coB. [IponeccHbIi moaxo.

Paznen 2. MoaeaupoBanue u pa3padoTka apXuTEeKTYPbl NPeINpUsATHS

Tema 1. Konuenuus ynpasieHuss ”HGOPMAaIlHOHHONH HH(PPACTPYKTYPOil nmpeanpus-
Tuda ITIL

OOmiast cxema apXUTEKTYpHOTo mpouecca. [IpHHIMIIBI TOCTPOEHUS apXUTEKTYphI Mpe-
npusitus. CoBpeMeHHbIE METOJUKHA OMMCAHUS apXMUTEKTYpbl Hpeanpuatus: Moxaens 3axmaHa;
META Group; Gartner; TOGAF; Metoauku Microsoft. KommnoneHnTsl nHbOpMalmoHHONW WH-
dpactpykTypsl npeanpusitus. OCHOBHbIE THUIBI HHGOPMALMOHHON MHPPACTPYKTYpbI: OA30BbIH,
CTaHJApTU3UPOBAHHBIH, pallMOHAIBHBIN, AMHaMUUecKuil. O01Ire cBeleHns 0 OUOIMoTeKe MUPO-
Boro niepenosoro omneita ITIL (IT-Infrastructure Library).

Tema 2. MoaeaupoBanue ¥ NPOCKTHPOBAHUE JJIEMEHTOB apXHUTEKTYPbI NpeaNpHsi-
THSA

KonTtekcT pa3paboTku apXUTEKTyphl npeanpustus. [lyTu pa3BUTHS apXUTEKTYphI Mpej-
npusitus. CocTaB M CTPYKTypa apXUTEKTYphl NpeanpusTusa. TUunudHble mojab30Barenu. Moaenu-
pOBaHUE apXUTEKTYphl npeanpusaTus. Llukn pazpaboTku apxuTekTypbl npeanpustus. [lorpeo-
HOCTH Om3Heca u Bo3MoxkHocTelt T.Metoasr orieHkn mpou3BoAuTeIbHOCTH. [IpobGaemMbl BBIOO-
pa anmapaTHO-IPOrpaMMHON MIAaTGOPMBI, COOTBETCTBYIOLIEH MOTPEOHOCTAM MPHUKIaIHONW 00-
JIacTH.

Tema 3. OcHOBBI IPOLECCHOT0 YNIPABJICHUSI MHPOPMALIMOHHBIMH TEXHOJIOTUSIMHU

Krnaccudukanus cymecTBylOmMX cpel MOAETUPOBAHUSA apXUTEKTYpPbl HPEIIPUSITHS.

HpI/IMeHeHI/IC OpOLECCHOI0 nmoaxoAa Ipu COBCPHICHCTBOBAHUU YHPABJICHUS HH(bOpMaHHOHHOﬁ



UHPpacTpyKTypoil. DyHKIIMOHATBHBIA W TPOLECCHBIM MOIXOABI K YIpaBieHHI0. Meroauka
BHEJPEHNUs IpoLeccHoro noaxona. Ilponeccsl, ynpasnstomue npoueccaMu. Hossle TUIIBI ITpo-
LIECCOB - IIpoLecchl cOOTBETCTBUS. Ynpasinenue UT-ycnyramu. CepBUCHBIN MOAXOA NpU Opra-
Hu3anuu pabot. Knaccudukanus sneMeHTOB KoH(urypauuu. busHec - OpHEHTHMpPOBAHHOE
yrnpasienue T Ha cOBpeMEHHOM NIpEeAPUITHH.

Paznen 3. IloBbimieHue 3(PPeKTHBHOCTH HHPOPMAIUOHHOW HHPPACTPYKTYPbI
npeanpusThs

Tema 1. Buabl nngopManuoHHBIX HHPpacTpyKTYp, I TSM

[IpuMeHeHHe MpPOLECCHOro MOAXOAa IIPU COBEPLICHCTBOBaHMM ymnpasieHus WUT — unH-
dpacTpykrypoit. DyHKIIMOHATIBHBINA W MPOIECCHBIM MOIXO0IbI K YIpaBIeHUIO. MeToanuKka BHE-
peHus MpOLIECCHOro noaxona. busnec - opuentuposanHoe ymnpasienue UT Ha coBpeMeHHOM
npeanpustar. CepBucHbli moaxon K ympasienuto WUT: IT Service Management. OCHOBHBIC
¢yaknun cinyx0b1 UT — npennpusitus. OpranuzanuonHas cTpykrypa ciayxosr UT:.Ilnockas
cTpykrypa cinyx6s1 UT. Pa3Bepnyras crpykrypa ciyx6sl WT. Ouenka pe3yabTaTHBHOCTU
ciyx0onr UT.

Tema 2. IlocTpoenue onTUMAaJILHOI HHPOPMAMOHHOH MHPPACTPYKTYPHI NpeInpHu-
SITHSI HA OCHOBe OM3HeC-CTPaTeruu NpeanpusiTus

Ienu u 3amaun ynopsapoudeHus npoueccos ynpasiaeHuss UT-pecypcamu. Pons ynpasie-
Hus UT-pecypcamu B UT-cTpaterun npennpusarus. BHyTpeHHue 1 BHENIHUE (AKTOPBI, BIUSIO-
mye Ha npoueccel ynpasienus UT-pecypcamu. [IpakTuka opraHnu3anuy npoLeccoB yIpaBIeHUs
NUT-pecypamu B poccuiickux kommaHusax. OOCykIeHUE MPOEKTOB, pa3pabOTaHHBIX CIYIIATEINs-
mu. Lenn u 3amaunm crparermdeckoro ruiaHuposanus MC. Ilonstue UT-cTpareruu npenmpus-
tusa. Cssp UT-ctparerum c OusHec-ctparerueir. WT-ctpaterns B OTCyTCTBUE Ou3HEC-
ctpaterun.BuyTpenHue u BHemHue ¢akropsl, Biausiomue Ha MT-crpareruto. BayTpennuii u
BHelHM 3aka3 Ha UT-ctpareruto. Oxunanus or UT-ctparerun. O6s3arenbHble 3neMenTsl UT-
crpateru. CTpykTypa npoekra 1no paszpadorke UT-ctpareruu, BO3MOXXKHbIE UCTIOJTHUTENN TPO-
exta. TunuuHele omMOKM NMPU MOCTAHOBKE 3aJ]aul U BBINOJHEHUH IpoekTta. MHTepnperanus u
UCIOJIb30BaHUE Pe3yNabTaToB MpoekTa. [IpakThueckue npumepsl MpoekToB Mo paspadotke UT-
CTpaTETHH.

Tema 3. O0ecneyenne MHPOPMANMOHHON Oe3omacHOCTH MH(pOPMaNMOHON HH(ppa-
CTPYKTYPHI NPeNPUATHS

[Tpuunnbl HapymeHuss uHpopManoHHONH Oe3zomacHocTH. KoOHLENIMs 3alMIEeHHbIX
KOMITBIOTEPHBIX cUCTEM. ' pynmoBsle nmoauTuky. [IpaBuna rpynmoBbiX NOIUTHK. Bo3moxxHOCTH
U IIpEeUMYIIIecTBAa MeXaHU3Ma IpyNIoBoil monutuku. bezomacHelii qoctyn B ceth. MHppMarron-
Has THPPACTPYKTYypa OTKPBITHIX KItoUeh. AyTeHTH(HUKAIIMS TOJb30BaTeNiel. 3anuTa KOMMYHH-
Kaiui. 3amura ot BTopkeHuid u BpegoHocHoro [10. bezonacHOCTh MOOMIIBHBIX MOJIb30BaTENEH

KOpIIOpaTUBHBIX CUCTEM. 3aII_II/ITa JaHHBIX.



Conep:kaHue NPAKTHYECKUX/1a00PATOPHBIX 3aHSATHI 1O TUCHHILIAHE

Pa3znea 1. OcHOBHbBIE NOHATUS HHPOPMANMOHHON MH(PPACTPYKTYPSHI NPEANPHUSITHS

Tema 1. KoMnoHeHTBI apxuTeKTYpbl HHGOpMAUMOHHBIX TexHoJioruii (IlpakTuye-

ckas padora Nel)

KOHTpOJIbHLIe BOIIPOCHI

© O N o g~ wbdE

OCHOBHBIE 3JIEMEHTHI apXUTeKTyphl MUT.

OcHoOBOIi OM3HEC-APXUTEKTYPbI

OcHOBHBIE THIIBI OM3HEC-TIPOLIECCOB M COOTBETCTBYIOLIUE UM MPUIIOKECHHUS

Haunbonee mupoko uCnoiab3yemMble TEXHOIOIMY HHTErPaluy CUCTEM?

OcHoBHBIE CTaHIAPTHI UHTETPALIUN?

WHCTpYyMEHTHI, KOTOPBIE UCTIONIB3YIOTCS ISl OTIUCAHUSI MOJIenel HHPOpMauu
MecTto, 3aHUMaeMoe apXuTeKTypoit uHbpacTpykTypsl B UT-apxutexrype?
Cocrapnsromuye HHPOPMATUOHHOW HHPPACTPYKTYPHI IPEANPUATHS M UX Ha3HAYCHUE.

®axropsl, onpeaensomue UT-undpactpyktypy npeanpusarus.

Tema 2. IIpoueccs! ynpasiienus UT. busnec-apxurekrypa texnosoruii (Ilpaxkruye-

ckasi padora Ne2)

KoHnTpoJibHbIE BONIPOCHI

o 0k~ wbhF

IIIECTBCE.

Enterprise Business Architecture (EBA).OcHOBHBIC 00BEKTHI, HX OIMCAHUE U CBSI3U.
Enterprise Information Architecture (EIA).OcHOBHBIE OOBEKTHI, MX OIHCAHUE M CBS3H.
Enterprise Solution Architecture (ESA).OcHOBHBIC 00BEKTHI, UX OMTUCAHUE U CBS3H.
Enterprise Technical Architecture (ETA). OcHoBHBIE 00BEKTHI, KX OMUCAHUE U CBSI3H.
APXUTEKTYpa U cTparerus HHGOPMAIIMOHHBIX TEXHOJIOTHIA TIPEATPUITHSL.

AKTyanbHOCTh MTPOOJIEMATUKU C TOYKHU 3peHust n3meHenus ponu UT B Guznece u 06-

Paznen 2. MoaeaupoBanue u pa3padoTka apXuTEKTYPbl NpeInpUATHS

Tema 1. Konnenuus ynpasienuss HHGOPMAIMOHHON HH(PPACTPYKTYPOIl Npeanpu -

Tus ITIL Texnonoruii (Ilpaktuyeckas padora Ne3)

KoHnTposbHbIe BONPOCHI

© N o g~ wbd

Oxapaxkrepusyiite ITILkak TunoByro monaens 6usnec -mporeccon UT.
Crtpykrypa u coctaB bubnuorexu ITIL

B uem 3axmrouaetcs padota UT-cimyx0.

Hasnauenue ynpasnenue UT-ycimyramu.

[emm ciryx06561 ServiceDesk

OcoOeHHOCTH CEepBUCHOTO MOX0/1A.

Hasoswure 1iens 1 3a1aun ciyx0b1 Help Desk

JlocTonncTBa u HegocTaTku ouonuoreku ITIL



9. Paznensl ynpasienuss MT-cepBucamu, omMcaHHBbIE B TEKyIIEH BepcuH OMOIHMOTEKH
ITIL
10. Iporeccel, BKItOUeHHE B 010K oaaep>xku UT-cepBrcos?

11. IIpouecchl, BkiItoueHHe B 6510k npenocrasinenuss U T-cepBucos.

Tema 2. MoaeupoBaHue ¥ MPOEKTHPOBAHUE JIEMEHTOB APXUTEKTYPbI Npeanpu -
Tus Texnogorni (Ilpakruyeckas padora Ned)

KonTpoJibHBIE BOIPOCHI

1. Monsatue apxurexrypa npeanpusitus (Enterprise Architecture). Heooxoaumocts pas-
pabOTKH apXUTEKTYpPbI IPEAIPUITUS
HazoBute 0CHOBHBIE C10M apXUTEKTYPHI IPEAIPUATHS.
Oransl, U3 KOTOPBIX COCTOUT LUK Pa3padOTKU apXUTEKTYpbl IPEANPUATHSA?

KoMmoHeHThI, KOTOpbIe BKIIIOYAET B ce0s cpeia MOJICIIMPOBAHUS apXUTEKTYPbI

o & w N

TPEIPUSATHSI

6. OcHOBHBIC TIPU3HAKU KJIACCU(UKAIMK CYIIECTBYIOIIMX CPEI MOJEIMPOBAHUS apXH-
TEKTYPBI IPEATPUITHSL.

7. g yero npeaHa3HauY€HbI POLIECCHI COOTBETCTBUS?

8. Iloaxox 3axmMaHa K apXUTEKType npeanpustus. Kakux mpaBuii HEOOXOJUMO MPHIEP-
YKUBATHCS IPU NOCTPOECHUHU MOJIeNH 3axMaHa?

9. OCHOBHBIC HEJIOCTATKH MMOIX0/1a 3aXMaHa K apXUTEKTYpe TPEANPUITHS.

10. ApxurekrypHas moaens METAGroup

11. ApxutektypHas mozaenb Gartner (Evaluation2005). Hasnauenue, CyIHOCTb.

12. The Open Group Architecture Framework (TOGAF)? Oxapaktepu3yiTe €e OCHOB-

HBIC KOMITIOHCHTHEI.

Tema 3. OcHOBBI NPOLECCHOr0 YNpaBJjeHUs] MHGPOPMAIMOHHBIMU TEXHOJOTHSIMU
TexHosoruii (IlpakTuueckas padora NeS)

KoHnTposbHbIe BONPOCHI

1. Tlosicaute nonstue "uniuaeHT".IIpuBenure oCHOBHBIE (DYHKIIMHU MpoOIEcca yIpaB-
JIeHUs UHIIUJICHTaMHU.

2. TlosicHuTe Ha3zHaueHWe Mpolecca ymnpasieHus npobiemamu. [losicaure moHsTHE
"mpobaema". [IpuBenuTe OCHOBHBIE (PYHKIIUH MPOLIECCA YIIPABIECHUS MPOOIEMaMH.

3. TlosicHnTe Ha3HaYeHME TIpoIIecca yIpaBieHUsT KoHPHUrypanusmu. [loscHuTe MoHsSITHE
"KOH(UrypanMoHHas eAuHuIA".

4. Jlna dero wcrmonb3yercss 0a3a JaHHBIX KOHQHUTyparuoHHBIX eanHui-CMDB. Yto
MOTYT OITUCBIBATh aTpUOyThl KOHPUTYpaIMOHHBIX eauHuax B CMDB

5. Baxsble MOHATHS, OMHMCHIBaEMbIE B CleUU(UKAIMK ITpoLiecca yIpaBleHUs] KOHPU-

rypauusamu?



6. HasnaueHue nporecca ynpaBieHUs U3MEHEHUSIMHU.

7. Hasnauenmene mporecca ynpasieHus penu3amu. [loscaure monstue "penus.Kak
KIIACCU(UITUPYIOTCS PETU3bI 110 TOKA3aTet0 MacTada n3MEHEHU?

8. IlpuBenute ocHOBHBIE (GYHKIIMH MPOIIECcCa YIIPABICHUS PEIH3aMHU.

9. TosicHuTe Ha3HAa4YEHHUE MPOLIECCa YIPABICHUS YPOBHEM CEpPBHCA.

10. ITosicHuTe Ha3HAYEHHUE Mpoliecca yrnpaBieHUss MoUIHOCTAMU. [IpuBenuTe 0CHOBHbBIE
(GyHKIMY Tpoliecca yIpaBiIeHUsI MOIIHOCTSIMU

11. TlosicHuTe Ha3HAUYEHUE Ipollecca YIpaBICHUS JOCTYNMHOCThIO. [losicHuTe MmoHsATHE
"nocrynHocteto WT-cepBuca". IlpuBenaute OCHOBHBIE (YHKIMHM TIpolLiecca YIpPaBICHHS
JOCTYIHOCTBIO.

12. TloscHuTe Ha3HAYEHHE ITpOIecca YIPABICHUS HEMPEPHIBHOCTHIO. [IpuBenTe 0OCHOB-
Hble QYHKIIUHU TpoIecca YIPaBICHUS HEPEPHIBHOCTHIO.

13. TlosicauTe Ha3HAYEHUE Tporiecca yrpasieHus puHancamu U T-cirykObl.

14. TIpuBeaute oCHOBHbBIE (PYHKIHMH Ipoliecca yrpasienus punancamu U T-cimyx0bl.

15. TlosicHuTe Ha3HAYEHUE MPOoLIecca YIPaBICHUsS 0€30MacHOCTHIO.

16. Ilosicaute nousitue "cornameHnue o6 ypoBHe cepuca -SLA"™

Paznen 3. IloBbliienue 3¢dekTnBHOCTH HWHGOPMAUMOHHON HHEPPACTPYKTYPHI
npeanpusiTus
Tema 1. Buabl unopmannoHubix nugpactpykryp, | TSM Texnosoruii (Ilpakru-
yeckasi padora Ne6)

KoHnTposbHbIe BONPOCHI

1. VYpoBHuu 3penoctu UT-uHGpacTpyKTyphl MpeAnpusiTHs, MperIoKEeHHbIe KOMITAHUEH
Microsoft?

2. Bazossiii ypoBenb 3penoctu UT-undpactpykrypsl B mogenu Microsoft?

3. CrannapTuzupoBaHHbIi ypoBeHb 3penoctu UT-unppactpykrypsl B Mogenu Microsoft

4. Paunonanu3upoBaHHBINA ypoBeHb 3penoctu UT-undpactpykrypsl B Mmogenu Microsoft

5. lunamuueckuil ypoBeHs 3penoctu UT-unppactpykrypsl B Mmoaenu Microsoft

6. JIokyMeHTBI U PYKOBOJICTBA, BXO/SIINE B COCTaB OMOIMOTEKH JOKyMEeHTOB Microsoft
Operations Framework (MOF)

7. IlpuHIMIIBI, HA KOTOPBIX OCHOBBIBAETCSI MOJIEJIb MTPOLIECCOB AKCIUTyaTallud U QYHKIIUU
ynpasnenus yciayramu MOF.

8. Kak ucnone3zyercst 6ubnmorexa ITIL B cucreme MOF

9. Kareropuu kBaapanToB Mojeinu mnporeccoB MOF

10. IIpomeccsr, onncannbie B kBaapante "M3menenns" moxenmn MOF

11. Ilpomueccel, onucanHble B kBagpanTe "Dkcruryaranus” moxenu MOF

12. TIpoueccsl, onrcanbie B kBagpante "[lompmepxkka" moaenun MOF

13. YpoBHH, Ha KOTOpBIE pa3/elieHbl IPOIECcChl B KBaJpaHTe "DKcruryaranus?



14. TIpouecchl, onucanHbie B kBagpante "ontumuzanus” mogenun MOF

15. Pomm ywyacTtHHKOB mporiecca skcruryaranuu MC ompeneneHsl B MOJEIH TPYII dKC-
yarauun MOF

16. dyukiuu cepBuc-meHekMenTa (Service Management Functions-SMF).

Tema 2. IlocTpoeHne oNnTUMAIBHON HHPOPMANIMOHHON HH(PPACTPYKTYPHI NPeANPH-
SITHSl HA OCHOBe OU3Hec-cTpaTernu npeanpusaTusa rexuoJsorui (Ilpakruyeckas padora Ne7)

KonTpoJibHBIE BOIPOCHI

1. Lenu u 3agaun ynpasienus UT-pecypcamu.

2. Ocnosuble miporiecchl ITSM u ux B3anMoCBS3b.

3. CtpykTypa u pe3yJabTaThl IPOEKTa M0 opranu3anuu nporeccos [TSM

4. OcHOBHBIE 3Tallbl MPOEKTA MO OPraHU3AIMH MPOIIECCOB B COOTBETCTBUH C TpeOOBaHU-
amu ITSM u ux pe3ynbratsl.

5. lenu u 3amaun crparernueckoro rmianuposanus MC.

6. Crpykrypa UT-cTpareruu npeAnpusiTus ¥ CBsi3b €€ ¢ OM3HEC-CTpaTeTueH.

7. OcHOBHBIE ATambl MPOEKTa MO cTpaTernyeckomy rmiaanupoBanuio C u ux pesynbra-
THIL.

8. Peanuzanus nioana nepexoaa, puCKu 1epexoaHoro rnepruoaa.

Tema 3. O0ecneyenne uHpopMannoHHo Oe3onacHOCTH MHGOPMAaNUOHOI HH(pa-
CTPYKTYpHI npeanpustus TexnoJorui (Ilpakruyeckas padora Ne§)

KoHnTpoJsbHbIe BONPOCHI

1. K xakuM HeratuBHBIM TOCJEICTBUSM, BIUSIOUIMM Ha YpOoBeHb mnpenoctaBienus UT-
CEpBUCOB, MOTYT INPHBECTU HapylleHHe 0e30MacHOCTH MH(POPMALMOHHOW CHUCTEMbI HpPEANpHsi-
THs?

2. Ha3oBuTe OCHOBHBIE NPUYMHBI HApyUIEeHHUs HHMOPMALMOHHOW O€30MacHOCTH ISt
MpeANPUATHS.

3. Texuomoruu, npegocrasiasieMbie Microsoft st pemieHust BOIpocoB o0ecneyeHUsIMH-

dbopMarmoHHON O€30MacCHOCTH?
4. Yto mo3BONIAIOT OOECIICUNTh TPYIIOBbIe NONMUTHKUA U Active Directory B minane uH-
(dopMamoHHOM 0€3011aCHOCTU MPEAIPUSITUS?

5. C ydeToM KakMX IMpaBHJ HEOOXOJMMO NPHUMEHSATH I'PYIIOBBIE MOJUTHKE U Active
Directory mist caiiToB, JOMEHOB ¥ OpPTraHU3AIIMOHHBIX ¢IUHUII?

6. BO3MOXHOCTH MeXaHU3Ma IPYINIIOBON MOJUTUKU UCIOIB3YIOTCS TMPH aIMUHUCTPUPO-
BaHuu UT-uHPpacTpyKTypbl NpeanpusTUs MpU HACTPOIlKe MPHIIOKEHUH, ONEpPAIMOHHBIX CH-
cTeM, 6e30macHOCTH paboyeid cpeibl MoIb30BaTeNneil 1 MHQOPMAIIMOHHBIX CUCTEM B IIEJIOM

7. Jns gero ucnonb3ytotcss WMI-punbtper?



8. Kakue mpenmymiecTta gaeT NpUMEHEHHE TPYMIIIOBOM MOJUTHUKU B WH(POPMALMOHHOM
CHUCTEME IIPEeANPUATUS ?

9. Haznauenue unppactpykTypsl oTKpbIThIX Kiaroued PKI. Kakuwe mpemmyectBa st
MH(OPMALIMOHHON CUCTEMBI MPEANPUATHUS JAaeT MPUMEHEHHE HHPPACTPYKTYPbl OTKPBITHIX KITIO-
qei?

10. CranpapTHble MPOTOKOJIBI AyTEHTHU(UKALUU MPUMEHSIOTCS B ONEPaIlOHHON cucTe-
me Windows

11. Server 2003?

12. TlosicHuTe HA3HAYEHUE CMAPT-KaPTHI.

13. TlosicHuTe npeumymiecTBa ayTeHTU(PUKAIUU C IIOMOIIBI0 CMapT-KapThl.

14. Or kakux yrpo3 HeoOX0IuMO 00ECIIeUnBaTh 3aIIUTYy B KOPIIOPATUBHON UHGPOpMAIU-
OHHOM cucTteme

15. Jlnsa gwero npegna3znaueH npotokos PSec. Kakue cpencTpa 3anmmThl UMEET MPOTOKOIT
IPSec

16. Kakue BHIBI 3alIMTHI UCIOJNB3YIOTCS JUIA oOecriedeHust Oe30macHOi paboThl Mo-
OMJIbHBIX MOJIb30BaTENeH

17. Kakue mpOTOKOJIBI UCTIONB3YIOTCS Ul ayTEHTH(HUKAIIMA COSAMHEHUI CO CITy)kKOamu
TEPMHUHAJIOB U UG POBAHN KOMMYHHKAIINI C CEPBEPOM TEPMUHAIOB

18. Kakue TeXHOJOTHH MPUMEHSIOTCS IS 3auThl TaHHBIX? [losICHUTE CyIIHOCTH TeX-
HOJIOTUU KJIaCTepU3allUu.

19. TlosicHUTE CYNTHOCTH TEXHOJIOTUU TEHEBOTO KOITMPOBAHUSI.

20. JnsueronpennasnaueHnporpammusiiinpoaykrMicrosoft System Center Data Protec-
tion Manager?

5. OBPA3OBATEJIBHBIE TEXHOJIOT' A
B npenogaBanun mucuurminsel «MHbopMaoHHast HHPPACTPYKTypa MPEANPUITUS» UC-
MOJIB3YIOTCS pa3HoOOpa3Hble 00pa3oBaTelbHbIE TEXHOJIOTMHM KaK TPaJAUIIMOHHBIE, TaK U C MpH-
MEHEHHEM aKTHUBHBIX U UHTEPAKTUBHBIX METOJIOB 00YUEHHUS.

AXTHBHBIE U HHTCPAKTUBHBIC MCTO/bL 06y‘leHI/IHZ

WurepaktuBHas jekus (pazgen 1 tema Nel, 2; paszmen 2 tembr Nel, 3; pasznen 3 tema
Ne3d);

— D'pynmosas auckyccust (paszaen 1 rema Ne2; pasnmen 3 Temsr Nel, 2, 3);

Ponessie urpsi (pasmen 3 rema Nel, 2)

Tpenwunr (pa3aen 3 rema Nel, 2);
— Amnanu3 curyanuii (pasaen 2 Tema Nel, 2);

— Pa3bop koHKpeTHBIX cuTyanui (pasaen 2 TemaNe2, pasaen 3 TemaNe3).



6. OEHOYHBIE CPEJACTBA JJIs1I TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,
MMPOMEKYTOYHOM ATTECTAIIUM ITO U'TOI'AM OCBOEHMUS JIUCITUTIJINHBI U
YYEBHO-METOJAYECKOE OBECIIEYEHUE CAMOCTOSITEJIbHOM PABOTBI
CTYJAEHTOB
Texymmuii KOHTPOJb yCHEBAEMOCTH (PEUTHHI-KOHTPOJIb 1, PEUTHHI-KOHTPOJb 2,
PEUTUHT-KOHTPOAb 3). THUIIOBBIE TECTOBBIC 3aJaHUsl JUIsl TPOBEICHUSI TEKYIIEro KOHTPOJIs

MMPUBCACHLI HUKC.

PeiiTuHr-KoHTpoJb Nel

3amuTa 1 Npe3eHTalus 3¢ce Ha TEMY:

1. O0mue NONOXKEHHUS MPUHIHUIIOB MOCTPOCHHS PACIpPENCIICHHBIX CHUCTEM 00paboTKH
uHpopmanuu.

2. HUnrtepdeiicel puU3MUECKoro ypoBHs, OTHOCSIIUECS K B3aUMOJIECHCTBUIO MEXIYy abo-
HEHTCKMMHU TEpMUHAJIaMM C KaHaJlaMU NEpeJauyl JaHHBIX CETEH, Yyepe3 KOTOpble OpraHU3yeTcs
oOMeH nH(popMaIHeH.

3. IlpuHiun B3auMoIeHCTBUSI OTKPBITBIX CHCTEM.

. Onpeznenenue JNOKaNbHBIX MHPOPMALIMOHHO-BBIUNCIIUTEIIBHBIX CETEH.

. IonsTre n kmaccudukalms OSCIPOBOIHBIX CETEH Tiepeaun HHHOPMAIIHH.

4

5

6. Ilpumenenue mogemoB st TOOIL.

7. OOu1Ke NoJ0XKEHUS IO CETSIM U CITyKOaM nepeayn JaHHbIX.
8. MexcereBoil ypoBeHb 1 poTokoi IP.

9

. [IprHIHNBI M anropuT™MBI MappyTu3anuu B MIaTepHer.

PeiiTuHr-KoHTpOIBL Ne2

3amanue Nel. Ob6ocHOBaHME CTPYKTYPBI MOJIETH: DJIEMEHTHI U B3aUMOCBSI3M (Tpe3eHTa-

. ABTOMaTH3MpOBaHHAS MHPOPMAIIMOHHAS CUCTEMA.
. Moaenb naHHBIX.
. Undonornyeckas Mmoaenb.

Cucrema Condor.

1

2

3

4

5. Lentp 06pabOTKM TaHHBIX.
6. CereBas u uHGOPMALIMOHHAS CITYKOa.
7. @ailn-cepBephl.

8. CepBepsl JocTyNa K IAHHBIM.

9. CepBepsl y1aI€HHOTO AOCTYIA.

10. Be6-cepsep.



3amanue Ne2. Brimosmnute TeCT
1) ... —3T0 cBeeHHS O CTOPOHAX MAaTEPUAILHOTO MHUPA U MPOMCXOISIINX B HUX ITPOIEC-
cax
a. OaHK ITaHHBIX
0. IaHHEBIE
B. JIOKYMEHTHpPOBaHHas HHPOpMAITII
r. uHpopMarusa
1. TOKYMEHTBI
e. 0a3a ma”HHBIX
2) ... —3TO COBOKYIHOCTb ITOJIE3HBIX CBEJICHHA, SBISIOUIMXCS 00BEKTOM cOOpa, peru-
CTpaIiH, XpaHEeHHs, Iepejadn 1 peodpa3zoBaHus
a. JIaHHBIE
0. TOKyMeHTUpOBaHHAasI UH(OpMALIUS
B. nH(popMarus
. JOKYMEHTBI
1. OaHK TAHHBIX
€. uHpOopMaIOHHAs CUCTeMa
3) ... —3TO MaTrepuaIbHBIN 00BEKT ¢ HH(MOPMAIUEH, 3aKPETNIEHHON CO3JaHHBIM YeIoBe-
KOM CIT0COOOM, ISl €T0 Mepeadyn BO BpEMEHHU U ITPOCTPAHCTBE
a. uHbopmarus
0. TOKYMEHT
B. CBEICHHS
r. “HGOPMAIMOHHBIN pecypc
1. TaHHBIE
€. uHpOpMAaIOHHAs CUCTeMa
4) ... —3TO COBOKYITHOCTh METOJIOB U CIIOCOO0OB cOopa, 00pabOTKHU, HAKOTUICHHSI, TIepe-
Jlauu, XpaHEHHsI, TPEJOCTaBICHUS HH)OPMAIIHIH.
a. uHQOpMAIIMOHHAs CUCTeMa
0. 0a3a 3HaHMIA
B. MH(OpMaIMOHHAS TEXHOJIOTHUS
T. TEXHOJOTHUS
7. CBEJICHUS
€. HH(pOpPMAIMOHHbBIE PECYPCHI
XK. 0a3za JTaHHBIX
5) ... —3TO COBOKYITHOCTh METOJI0B, CIIOCOO0B M CPEACTB 00paOOTKH JOKYMEHTHPOBAH-

HOM MH(OpMAaLIMK U PETIIaMEHTUPOBAHHOTO MOPSAKA UX TPUMEHEHUS.



a. mH(pOpMAaIMOHHAs CUCTEMA

6. 6a3a 3HaHMH

B. MH(OpMaIMOHHAs TEXHOJIOTUS

. TEXHOJIOTHUs

1. CBEIICHHS

. nH(pOPMAIIMOHHBIE PECYPCHI

k. 0a3a TaHHBIX
6) Llens 1r0060¥ HHPOPMAIIMOHHON TEXHOJIOTUH 3aKITHOYACTCS:

a. B 3aMeHe PYYHOI paboTHI 110 MOUCKY U Mepenavye HHPOpMaIUui aBTOMATH3H-
POBaHHOM

0. B aBTOMaTH3alMU 00PAOOTKU MHPOPMALUU

B. B IOJYYCHHUU HYXHOH MH(DOpMaIK TpeOyeMoro KauyecTBa Ha 3aJJaHHOM HO-
CHUTEJIC B HY)KHOE BpeMs

I'. B CHM)XXCHHH TpYIIOéMKOCTI/I IMponecCoOB UCIIOJIb30BaHUA I/IH(bOpMaIII/IOHHBIX

pecypcoB
1. B TOBBIICHHH 3PPEKTUBHOCTH YIIPABICHUYECKUX PEIICHUIN

7) ... —3TO JOKYMEHTbHI U MaCCHBBI JOKYMEHTOB B HH()OPMAIIMOHHBIX CHCTEMaX
a. apXUBBI
0. daitbr

B. 0aza 3HaHU
I. MH(OpPMAIMOHHBIE PECYPChI
1. OaHK JTaHHBIX
€. JTaHHbIC
8) ... —9TO JOKYMEHTHI U MacCUBbI JOKYMEHTOB B OMOIMOTEKax, apxuBax, poxaax, 6an-
Kax JIJaHHBIX, ICO3UTAPHAX, My3€HHBIX XpaHUIIUILAX U JIp.
a. CBEICHUS
0. daims
B. 0aza 3HaHU
I. MH(OpPMAIMOHHBIE PECYPChI
. OaHKHW JaHHBIX
€. JTaHHbIC
K. 0a3a JTaHHBIX
9) ... —9TO COBOKYMHOCTb JJAHHBIX, MPEICTABIAIONINX [IEHHOCTD JJISl PEANPHUITUS U HE-
00X0IMMBIX AJis o0ecrieueHus ero (yHKIIMOHUPOBAHHUSL.
a. CBEICHUS

0. daims



B

T.

A

(&

. 0a3a 3HaHu
MH(OPMAIIMOHHBIE PECYPCHI
. DaHKHU JTaHHBIX

. JaHHBIC

K. 0a3a JaHHBIX

10)... -

9TO OPraHU3alMOHHO YHIOPpAAOUYCHHAs COBOKYIIHOCTh JOKYMCHTOB IIPCAIIPUATHA

¥ MH()OPMAITMOHHBIX TEXHOJIOTHH, peaTn3yonX HHPOPMALMOHHBIE IPOIIECCHI

a.
0.
B.

T.

hig

11) ... -

JEJIOTIPOU3BOJICTBO
uH(OpMaIOHHAs CHCTEMa
JTOKYMEHTO000POT

JIOKaJIbHAs! KOMITBIOTEPHAsSI CETh
KOMIIbIOTEpHAsl HH(POPMAIIMOHHAS CUCTEMa

CHUCTEMa O6pa6OTKI/I I/IH(bOpMaL[I/II/I B COBOKYITHOCTHU C OTHOCAIIUMHUCH K Hel pe-

CypcaMu IpeAnpHusITHS (TPYIOBBIMH, TEXHUIECKUMH, (PUHAHCOBBIMHU ), KOTOPAst IPEIOCTABIACT U

pacnpocTpaHseT HHPOPMAITUIO

a.
0.
B.

T.

.

Jlenonpon3BoaCcTBO
MH(OPMAIMOHHAS cUCTEMa
JOKYMEHTO000pOT
WH(POPMAIMOHHAS TEXHOJIOT S

KOMIIBXOTCpHAsA I/IH(i)OpMaI_II/IOHHaSI CHUCTCMa

12) cee I/IH(i)OpMaI_II/IOHHaH CUCTEMA — OTO CUCTEMA, COCTABHBIC YaCTH KOTOpOfI pasMmenic-

HbI B pa3JIMYHBIX y3JIaX CCTH.

a.

0.

.

€.

y3J0Bast
ceTeBast

JIOKaJIbHasI
pacripeneneHHas
ABTOMATHU3WPOBAHHAS

KOMITIBKOTCPHAA

13) ... mpenHa3HaueHa 175 XpaHEHHs], MOMCKa, 00paOOTKH U BhIAAYN IKOHOMUYECKOU

uH(popMaluu, a

a.

Tak)ke MHPOPMAIIMOHHOM MOAIEPKKH MEHEKMEHTa OM3HEC-TIPOIIECCOB.

nH(pOpMaLIOHHAs TEXHOJIOTUS

0. PKOHOMHYECKAS I/IH(I)OpMaI_II/IOHHaSI CHUCTEMA

B.

T.

SKOHOMHYECKas 0a3a JaHHBIX

nH(pOpMalMOHHAs cucTeMa

14) OcHoBHOE Ha3HAaYeHNE UHPOPMAILIMOHHOM CUCTEMBI IPEATPUITHS COCTOUT:



a. B BBINIOJHEHUH JEHCTBUI 110 00paboTKe HHGOPMAIIMH U MPEOCTABICHUH €€ B
yIOOHOM JJisi OTpeOuTeNeH BuIe

0. B IPOHM3BOJICTBE HEOOXOAUMOM HHPOopManuu 1 obecrieueHus 3hHEeKTUBHO-
r'O yIpaBJIeHUs] BCEMH peCypcamu MpeAnpusTUs

B. B 00paboTke nH(OpMAIMK ISl OLICHKU TeHIEHIUI, pa3paboTKu IPOrHO30B,
OLICHKH aJIbTEPHATUB PELICHUN U JEHCTBUN

T. B IIOATOTOBKE MH()OPMAIMH I BRIPAOOTKH CTPATETMYECKUX PEIICHUI

1. B CO3JIaHUU MH(POPMAIIMOHHON U TEXHUYECKOM Cpebl AJisl OCYIIECTBICHUS
yIpaBiIeHUS NPEANpUITHEM

€. B cOope, xpaHeHnH, 00pabOTKe U MPEAOCTaBICHUH WH(OPMAIIUN
15) K cpenctBam nporpaMMHOTO 00€CTIEUeHUs OTHOCSTCS:

a. COBOKYIHOCTH MPOTpamMM JIJIsl peaiu3aliu Lelei 1 3a/1a4, a TakkKe HOpMalib-
HOTO ()YHKIIMOHUPOBAHUS KOMIUIEKCA TEXHUUECKUX CPEICTB

0. KOMIUIEKC IPOTPpaMM JIJIsl pEIIEHUs TUTIOBBIX 337a4 00paboTKK HHPOpMALIUU

B. IPOrPaMMHBIE MMPOAYKTHI MOIACPKKH OM3HEC-TIPOIIECCOB

16) ... —9T0 cucTeMa HCKYCCTBEHHOTO MHTEIUIEKTa, BKIIOUaronias 6a3y 3HaHuii ¢ Habo-

POM IIpaBHJI, a TAKKC MCXAHU3M BbIBOJId U MO3BOJIAONIAA paCIIO3HABATh CO3AABIIYHOCS CUTYa-

LOUIO U OMMPEACIIATE BO3MOKHBIC ITYTH BbIXOAa U3 HEE.

a. SKOHOMHYECKasi HHPOPMAIIMOHHAS CHCTEMa
0. aHaNIMTUYECKas cucTeMa
B. DKCIIEPTHAs CUCTEMA

17) ... — 3TO KOMIUIEKC B3aUMOCBSI3aHHBIX 00CTYKMBAIOIIUX CTPYKTYP UITH OOBEKTOB,

COCTaBJISIFOLIUX U/UITM 00€CTIEYUBAIOLINX OCHOBY ()YHKIIMOHUPOBAHUS CUCTEMBI

a. MH(pOPMAIMOHHO-aHATMUTUYECKAas CUCTEMA
6. nH(MOPMAIIMOHHBIN MEHEIKMEHT
B. MH(pOpMaMOHHas HH(PaACTPYKTypa

r. UHQpacTpyKTypa

18) ... —3T0 cucTemMa OpraHu3aMOHHBIX CTPYKTYP, OJICUCTEM, 00E€CIIEUNBAIOIINX

(YHKLIMOHUPOBAHUE U PA3BUTHE MH(POPMAIIMOHHOT'O IPOCTPAHCTBA OOBEKTA U CPEACTB UHPOP-

MAaIlMOHHOT'O B3aUMOJECUCTBHU

a. mH(pOpMAIMOHHAs CUCTEMA
0. HHPOPMAITMOHHBI MEHEI)KMEHT

B. MH(opMaImoHHas UHPACTPYKTypa

r. uHQpacTpyKTypa



19) UndopmarimoHHO-aHATUTHIECKAsE CHCTEMa — 3TO YacTh KOMIIBIOTEPHON ITPOrpaMMm-

HOM MNOAACPIKKH ... NPCANPUATHA, IPCAHAZHAYCHHAA IJId PCILICHUA CHGI_II/I(bI/I‘-IeCKI/IX 3aga4

yIpaBICHUS
a. nH(pOpPMAIIMOHHON HHAPACTPYKTYPHI
0. nHMPACTPYKTYPHI
B. MHGOPMAITMOHHOTO MEHEIKMEHTA
I. CTPATErHMYECKOTO YIPABJICHUS
20) ... — 3TO HampaBIIEHHOE JIBUKCHUE JIOKYMEHTHPOBAHHOW WH(pOPMAIIMU BO BHYTPCH-

HEW 1 BHEILIHEW cpejie MpenpusiTus
a. MH(OPMAIIMOHHBIN MEHEKMEHT
0. TOKYMEHTOOO0OpOT

B. MH(GOPMAIIMOHHBIHN MOTOK

PeiiTuHr-konTposanb Ne 3
Huckyccus Ha Temy «Pa3paboTka crieHapus 10 COBEPILIEHCTBOBAHUIO HH(POPMAITHOHHON

CTPYKTYpBI NPEANPUATHUSD C TPUMEHEHUEM CIICTYIOIINX TEXHOJIOTHUA:

1. Pacimmpenne Web-cepsepa.

2. CnocoOsbI epeaynl JaHHBIX 0 CEeTH.

3. I[IpoekTupoBanue pacpeeICHHBIX TPUI0KESHUH.

4. TlporpammupoBanue kinueHtckoro yposus: HTML, Java, Jscript, CSS.

5. IIporpammupoBanue cepBepHoro ypoBHsi: C++, PHP, Python, Perl, Ruby, JSP,
ASP.Net.

6. CrnocoObl B3aNMOICHCTBHS KIIMEHTA U CEpPBEpa.

7. 3amwra uHpopManuu nocpenctsom SSL.

8. VYmpamnenue ciayx06aMu 1Mo pacUCAHHIO.

9. Oobecneuenune 6€30MaCHOCTH.

10. Busuec-Monens Saas.

CamocrosTeabHas paﬁoTa CTYAEHTOB

CamocrodarenbHass pabdoTa CTYAEHTOB SBISIETCA HEOTHEMIIEMOM YacThiO IIpoliecca
HOJAroTOBKM MarucTpa. OHa HarpaBlieHa Ha YCBOGHUE CHCTEMbl HAyYHBIX M MPO(ECCHOHATBHBIX
3HaHu#, (OpMUpOBaHME YMEHUM W HAaBBIKOB, NPUOOPETEHHE OIbITa CAMOCTOSTEIHLHOU
TBOpueckoil aesrenbHocTH. CPC momoraer (GopMupoBaTh KYJIbTYPY MBIIIJICHUS CTYACHTOB,

paciupAThb IMO3HABATCIIBHYIO JACATCIbHOCTD.

Buapl camocTosTensHON paboThI 1O KypCy:

a) o OeJIAM: MOATOTOBKA K JICKIUMOHHBIM U MMPAKTUYCCKUM 3aHATUAM, HUP.



0) mo xapakrepy palOOThl: U3yYCHHE JTUTEPATYphl; BHIOJHEHUE 3aJJaHU U TECTOB; BBI-

IMOJIHCHUEC MMPAKTUYCCKUX pa60T; IIOATOTOBKA NPE3CHTAlUN

IIpumepHasi TeMaTHKA CAMOCTOSITEILHOM PA0OTHI

1. Tloustue UT-undpactpykrypst u UT-apXUTEKTYypBI IPEAIPUSTHS.

2. 3aBucuMocTb Ou3Heca oT opranuzauuu UT-undpactpykTypsl.

3. Crparernueckue Lely U 3a1a44 MpeIIpUsTHs.

4. WT-apxutekTypa npennpusrus: uHpopmannonnas apxurekrypa (EIA); apxurtexry-
pa npuknaaHbix pemenuit (ESA); texunueckas apxutekrypa npeanpusrus (ETA).

5. ApXUTEKTypa U cTparerus: UHPOPMALMOHHBIX TEXHOJIOIUH IPEANPHUATHS.

6. AKTyaabHOCTh NMpOOJIEMAaTHKH C TOYKH 3peHust u3MeHeHus poiau UT B OGusnece u
o01iecTse.

7. busnec-ctparerust 1 nHGOPMAIIMOHHBIE TEXHOJIOTHH. CBsI3b MEXKIy OTPEOHOCTSIMHU
Ou3Heca U MpeuMylecTBaMy OT ucnonb3oBaHus UT.

8. Amnanu3z xmoueBblX (paktopoB. Llennocts UT ¢ Touku 3peHust OuzHeca U MpakTHKa
yrnpasienus UT.

9. ApxuTekTypa: OCHOBHBIE ONpEIeICHUs. APXUTEKTypa HHpOpMauu. ApPXUTEKTypa
HPUKIIAJHBIX CUCTEM. APXUTEKTYpa MPeANPHUITHS.

10. Apxurtektypa ypOBHS OTAEIbHBIX IPOEKTOB. APXUTEKTYpa NPUKIATHBIX CUCTEM.

11. ITpuHIUIBI TOCTPOCHUS APXUTEKTYPHI TPEATIPHSITHS.

12. CoBpeMeHHbBIE METOAWKH OMUCAHUS apXUTEKTYPHI MPEANPHUSATHS: MOJIETh 3aXMaHa;
META Group; Gartner; TOGAF.

13. ITorpeGHOCTH OM3HEeca u Bo3moxkHocTel UT.

14. Merto/bl OLIEHKH IPOU3BOAUTEIBLHOCTH.

15. IIpoGnemsl BbIOOpa anmmapaTHO-NPOTrpaMMHOM IUIaT(GOPMBI, COOTBETCTBYIOLIEH IMO-
TpeOHOCTSIM NMPUKIIAAHON 001aCTH.

16. Knaccugukaius KOMIBIOTEPOB 110 00JIACTSIM TPUMEHEHHUSL.

17. TlepcoHanbHble KOMIBIOTEPHI U paboUKe CTAaHIUH.

18. Meronsb! onienku nmpousBoautensHoctd. MIPS. MFLOPS.

19. Hcmonp30BaHHE TEXHHYECKUX CPEICTB B CHCTEME 00PaOOTKH HH(POPMAITUH.

20. CereBble TEXHOJIOTHH 00PaOOTKU JAHHBIX.

21. PacnpenenenHas 00pabOTKa JaHHBIX.

22. O06001IeHHAs CTPYKTYPa KOMITBIOTEPHOH CETH.

23. Knaccudukanus BEIMUCIUTEIBHBIX CETEH.

24. ApxuTekTypa pabo4MX CTaHIUI U CEpBEPOB.

25. yHI/IBCpca.HBHBIe U CIICHHUAIN3UPOBAHHBIC OBM BBICOKOH IMPOU3BOAUTCIILHOCTH.



26. Crparerudeckue mpo0aemMbl BBIOOpa ceTeBoi onepanronHoi cucteMbl 1 CYB/I.

27. Crparernueckue rnpooyieMbl CO3IaHHUs KOPIIOPATUBHBIX MPHUIIOKCHUH.

28. 3ammTa KOpPHOpaTUBHOW HMH(GOPMAIMM MPH HMCIOJIB30BAaHUM ITyOIMYHBIX TII00ANIb-
HBIX ceTel (B ToMm uucie u Internet).

29. CoznaHue UHTErPUPOBAHHOM CUCTEMBI YIIPABICHHUS.

30. [InanupoBaHHe 3TANOB U CIOCOOOB BHEAPEHHS] HOBBIX TEXHOJIOTUH B CYIIECTBYIO-
1K€ CETH.

31. BbiOop uHTErpaTOpOB, MPOU3BOJUTENEH U MOCTABIIMKOB IPOrPAaMMHBIX U armapat-
HBIX NIPOJYKTOB, IIPOBAIiIEPOB YCIYT TEPPUTOPUATIBHBIX CETEH.

32. OOyuenue u Habop nepconana. ObocuHoBanue Beidopa OC.

33. Ilepenosbie MeTob! Opranu3anuu padors UT-cimyxo.

34. YmnpamieHue Ha OCHOBE mpolieccoB. bubmmorexka mupoBoro nepenoBoro omnbita [TIL
(IT Infrastructure Library).

35. VYnpasnenue UT-ycnyramu.

36. OcHoBHbIe oHATHS U (hrnocopus oudmmorexn ITIL.

37. IlpuMeHeHHE NPOLECCHOIO MOJAXOAa IPH COBEPLICHCTBOBAaHMM YympaBieHus MT-
UHPPACTPYKTYpOil: (PYHKUMOHAIBHBIM M HPOLECCHBIH MNOAXOAbl K YIPABICHHUIO; METOJUKA
BHE/IPEHHS MTPOIIECCHOTO MOIX0A.

38. ITIL — ocHoBHas kouuenus yrnpasieaus UT-cimyxodamu.

39. IlpenocraBnenue cepBucos (Service Delivery).

40. TMonnepxka cepBucoB (Service Support).

41. Hossle Bepcuu ITIL.

42. HeobxoaumocTh 3 GEKTHBHON CHCTEMBI YIpaBieHHus U KoHTposs Hax UT.

43. Crangapt CobiT: ynpasnenue u ayaut UT.

44. Crangapt CobiT: npunuuns! ynpasnenus UT: Mmonenu 3penoctu; kputuyeckue (hak-
TOPBI yCIieXa; KIFYeBbIe HHANKATOPHI 1EJN; KIFOUYEBbIe HHANKATOPHI Pe3yiIbTaTa.

45. Ilpaktuueckue pekomeHaanuu. OcHoBHbIe GyHKIMHU cinyx0b1 UT npennpusitus.

46. OpranuzanoHHast cTpykTypa ciyx0sl UT: minockas ctpykrypa cinyx6sr UT; pas-
BepHYyTas CTpyKTypa ciyx0b1 UT; onienka pe3ynbratuBHOCTH ciyk0b1 UT.

47. CrneuuduyHocTs ynpasieHus pecypcamu Koprnoparun macmtaba oTpaciu.

48. ABTOMATH3MPOBAHHOE YIIPABICHHUE PECYPCAMH.

49. Kopnopanuu macimraba orpacinu Ha 6a3e ERP-mutatdopmel.

50. Peanuzanust ERP-poexTa 11t TUTIOBOTO MPEANPHUSATHSI.



[IpomexyTouHas aTTecTalys 0 UTOraM OCBOCHUSI TUCIUILIUHBI (9K3aMEH).
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6.

Bonpocs! k 3k3amMeHy
[TonsTe nHHOPMAITMOHHON HH(PPACTPYKTYPHI IPEAIPUATHSI
O0nexT ynpasinenns Ha UT-npennpustun
Llenu nHGOPMALIMOHHON CHCTEMBI IPEANPUATHS
OcHoBa HH(PPACTPYKTYPHI MIPEATPUSTHS
Crparernyeckue 1esd U 3a/1a4d IPeATNPUSATHS.

UT-apxurtekTtypa npeanpustus: napopmanuonHas apxutekrypa (EIA); apxutexry-

pa npukinaaabix pemenuid (ESA); texanmdeckas apxurekrypa npeanpustus (ETA).

7.
8.

oO1ecTBe.

9.

ApPXUTEKTYpa U cTpaTerus: HHOPMAIIMOHHBIX TEXHOJIOTHHA MPEIIPUSTHSL.

AKTyaJbHOCTh NMPOOJIEMAaTHKH C TOYKH 3peHust n3MeHeHust poiau UT B OusHece u

BI/ISHCC-CTpaTeFI/IH u HH(bOpMaI_II/IOHHHe texHojioruu. Cs3n MCKAY HOTpe6HOCT5IMI/I

Ou3Heca U MpeuMyIecTBamMu ot ucnoiab3oBanus UT.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

[ToHsiTve apXUTEKTYpbI IPEATIPUATHUS

MupoBoii cTaHapT, peryaupyoUIiil CO3JaHue apXUTEKTYPbI IPEAIPUATHS
MeTo0510run NOCTPOEHUS apXUTEKTYPBI

CnoxHOCTH, CBSI3aHHBIE C opranu3anueil ynpasnenus UT-undppactpykrypoit
Crparernyeckue uenu u 3aaaun UT-cinyxObl npennpustus

MeToauky onucaHus apXUTEKTYPhI IPEAPUATHS

Oransl BKIIOYaeTpa3paboTKH apXUTEKTYpPbI MPEeAPUITUS

Mertonuku onpenenenus aneMenToB U T-apxurektypsl Hanboee

Mopens 3axmaHa

Metoauka onncanus apxutekTypsl Open Group

OcHoBHas ujies METOJUKN 3aXMaHa

DneMeHTBl MoJeNu 3aXxMaHa

Kakme Bompocel pemaer moxens 3axmaHa? B dyeMm 3akimodaroTcs OCHOBHBIE Mpe-

nmyniecTsa MOJACIN 3axmana? B dyem 3aKiIr04arOTCsl OCHOBHBIC HEAOCTAaTKHU MOJCIIN 3axmana?

23.
24,
25.
26.
27.
28.
29.

Oransl Mmetonuku onucanus UT-apxutextypst META-GROUP.
Crpyktypa u mozens onucanusa UT-apxurexktypsl Gartner.

ITporokonsl u Ctanaaptel mojenu onucanus UT-apxurektypsl Gartner.
YpoBHU Mozenu apxUTEeKTypsl Gartner.

Mertonuka onucanus apxutektypsl TOGAF.

Crpykrypa meroauku TOGAF.

MGTOHLI OLICHKU ITPONU3BOANTCIIBHOCTH.



30.

[IpoGnembl BbIOOpa ammapaTHO-TIPOTrPaAaMMHON TUIAT(GOPMBI, COOTBETCTBYIOMIEH IO-

TPEeOHOCTSM MPHUKIIATHON 00JIacTH.

31.
32.

Knaccudukanus KOMIbIOTEPOB MO 00JIACTSIM MTPUMEHEHUS.

HCpCOHaJ'IBHBIe KOMIIBXOTCPBI H pa60qI/Ie CTaHIINH. MeTO,Z[bI OLCHKHU ITPOU3BOAH-

tensHOCTU. MIPS. MFLOPS

33.
34.
35.
36.
37.
38.
39.

40.
41.
42,

Vcnonb30BaHue TEXHUYECKUX CPEJICTB B cUcTeMe 00paboTKHU HHpOpMaLIUK.
CereBble TEXHOJIOIMHU 00pPaOOTKU JAHHBIX.

Pacripenenennast 00paboTKa TaHHBIX.

O0o0011eHHas CTPYKTYpa KOMIIbIOTEPHOM CETH.

Knaccugukanus BBIYMCIUTENbHBIX CETEH.

ApXUTEKTYpa pabOUYHX CTaHIIUI U CEPBEPOB.

VYHuBepcanbHble U cenuain3upoBaHHbie DBM BbICOKON TPOU3BOIUTEIILHOCTH.

Crparerudeckue mpo0aeMbl BbIOOpa ceTeBoii oneparmonHoi cuctemsl 1 CYB/I.
Crparerudeckue mpoOaeMbl CO3/1aHHs KOPIIOPATUBHBIX MPUIIOKEHUM.

3amuTa KOpHopaTuBHONW MH(OpPMALMK MPHU KCIOJIB30BAHUU MYOIUYHBIX TI00aNb-

HBIX ceTel (B ToM uucie u Internet).

43

44,

mue CCTHu.

45

Coztlanue MHTErpUpOBAaHHON CUCTEMBI YIIPABJICHUS.

HJIaHI/IpOBaHI/IC 9TAloOB U CHOCOOOB BHCAPCHUSA HOBBIX TEXHOJIOTHI B CYIICCTBYIO-

Bb10op uHTErpaToOpoB, NPOU3BOAUTENECH U MOCTABIIMKOB IIPOrPAaMMHBIX U allapat-

HBIX ITPOYKTOB, IIPOBAIEPOB yCIYI TEPPUTOPUATIBHBIX CETEH.

46.
47.

48.
49,
50.

ITIL.

51.
52.
53.
54.
55.

OOGyuenue u HabOp MepcoHaIa.
TIL/ITSM. Oxapaktepusyiite ITIL kak TUIIOBYIO MOJieb OM3HEC-TIPOLIECCOB.

Crpykrypa u coctaB bubnuorexu ITIL.

B uem 3akmtouaercs padota UT-cayxO.

Uto npencrasnsier coboit ITIL. HazoBute mocTOMHCTBA U HENOCTATKH OMOTUOTEKH

VYkaxure 0cOOEHHOCTH MPOLIECCHOTO MOIX0/IA.
CobiT. Onummre yeTbipe JOMEHA.

CobiT. Monens 3penocTu.

OcHosHble ¢pyHKIMH ciyx061 UT npeanpusrus.

OpranuzanuonHas cTpykrypa ciayxObl UT: miockas crpykrypa ciayxOsr UT; pasz-

BEpHYyTas CTPYyKTypa ciyx0b1 UT; onienka pe3ynbratuBHOCTH cyx0b1 UT.

56.
57.

[Tepepactanue xonaunra B Kopropanuto. Kopnopauus maciiraba orpaciu.

Crneunduunocts ynpasieHus pecypcamu Kopriopanuu maciiraba oTpaciu.



58. ABTOMaTHM3MpOBaHHOE ympaBieHHEe pecypcamu Kopropamum macmraba oTpaciu Ha
6aze ERP-tutatdopmbL.

59. Peanmuzauuns ERP-nipoekTa 1151 THIOBOTO MPEATIPUATHSI.

60. ERP-mpoext, ocHOBHbIE mapaMmeTphbl. ba3oBbie mpuHIUIBl peanu3anun ERP-

ITPOCKTOB.

(DOH,I[ OLCHOYHBIX CPCACTB MJIA IPOBEACHHA aTTCCTAllMU YPOBHA C(i)OpMI/IpOBaHHOCTI/I

KOMITETCHIIMHM 00y4YalomuX Mo JUCIUILTHHE 0POPMIIIETCS OTACIBHBIM JOKYMEHTOB.

7. YYEBHO-METOAUYECKOE U UTHOOPMAILIMOHHOE
OBECIIEYHEHHUE JUCHUIIVINHbI

7.1. KHuroo0ecne4eHHOCTh

HaumenoBanue nutepaTypsl: T'on KHUT'OOBECIIEYEHHOCTbD
aBTop, Hf;aHHe’ BIUL H3/IAHHA, f3a- KonndecTBo 3K3eMILIAPOB Hanuuue B anekTpoHHO# O10-
JATCIRCTBO T ysnanuit B Gu6miotexe BTy auotexke Bal'y
B cootBeTcTBUU ¢ DI'OC BO
1 2 3 4
OcHoBHas nuTeparypa™
HUudopmanuonnniii  me- | 2016 http://znanium.com/catalog.php?

HeI:KMeHT: YueOHuk / A6au- bookinfo=429111
KEeB H.M.,bonnapeHko

B.U..Kucenes  A.Jl..KutoBa
O.B., u np.; Illog Hayu. pen.
H.M. A6aukeesa.- M.: HWH-
®PA-M, 2016 — 400 c.

WunoBauuonnoe passu- | 2016 http://znanium.com/catalog.
THE: JKOHOMHKA, HHTEJIEeK- php?bookinfo=398726
TyaJlbHbIE pecypchbl, ynpas-
Jenue 3Hanusivmu / Tlog pen.
b.3. Munerepa. - M.: HHUII
NHO®PA-M, 2016. - 624 c.

Hndopmanuonnbie 2016 http://znanium.com/catalog.
pecypcbl M TEXHOJIOTHH B php?bookinfo=342888
IKOHOMHKE: YuebHoe

nocooue / moxm pen. bB.E.
Omuanosa, A.H. Pomanosa.—
M.: By3oBckuii  y4eOHUK:
Wndpa-M, 2016 .— 462 c.

JononHuTenbHas auTeparypa
Hudopmannonnsie cuctemsr | 2016 http://znanium.com/catalog.ph
npennpusTus: YueOHoe mocoodue p?bookinfo=536732.

/ A.O. Bapdonomeena, A.B. Ko-
psikoBckuid, B.I1. Pomanos. - M.:
HUIT MTH®PA-M, 2016. - 283 c.:
60x90 1/16. - ISBN 978-5-16-
005549-7



http://znanium.com/catalog.php?bookinfo=398726
http://znanium.com/catalog.php?bookinfo=398726

Unpopmanmonnsie ananuruue- | 2016 http://znanium.com/catalog.

CKHE CUCTEMBI [ DJIIEKTPOHHBIH php?bookinfo=451186
pecypc] : yuebnuk / T. B. Anex-

ceeBa, 0. B. Amupuan, B. B.
Mux u np.; nox pea. B. B. Tuxa. -
M.: MOITY Cuneprus, 2016. -
384 c. - (YHuBepcureTckas ce-
pus). - ISBN 978-5-4257-0092-6.
Undopmanmonnsie rexHonornn B | 2016 http://znanium.com/catalog.

KoMMepluH: YueOHoe nocobue / php?bookinfo=371445.
JLIL. I'aBpunos. - M.: HUILl HUH-

dpa-M, 2016. - 238 c. - ISBN
978-5-16-004100-1

7.2. llepuoauyeckue U3IaHus

http://www.compress.ru — Xypuan «KommeroreplIpecey.

http://www.osp.ru/cw — Xypuan «ComputerWorld Poccus».

http://www.osp.ru/cio/#/home — XKypuan «/IupexTop HHPOPMAIIMOHHON CITYKOBD».

http://www.pcweek.ru — Xypuan «PC Week / RE (KomnbroTepHast Hemems)».

http://www.infosoc.iis.ru —Xypuan «MHpopMamOHHOE 0OIIECTBOY.
http://www.crn.ru — XXypuan «CRN / RE (UT-6u3Hec)».
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http://www.cnews.ru — M3ganue o BBICOKUX TEXHOJIOTHSIX.

7.3. UnTepHeT-pecypchl
1. Microsoft Operations Framework; Cross Reference ITIL v3 and MOF 4.0. Microsoft

Corporation. May 2009. http://go.microsoft.com/fwlink/?Linkld=151991.

2. Van Bon, Jan; Verheijen, Tieneke (2006), Frameworks for IT Management, Van Ha-
ren Publishing, ISBN 9789077212905, http://books.google.com/books?id=RV3jQ16F1_cC

3. ISACA (2008), COBIT Mapping: Mapping of ITIL V3 With COBIT 4.1, ITGI,
ISBN 9781604200355, http://www.isaca.org/KnowledgeCenter/Research/ResearchDeliverables/Pages/
COBIT-Mapping-Mapping-of-1TIL-V3-With-COBIT-4-1.aspx

4. Brooks, Peter (2006), Metrics for IT Service Management, Van Haren Publishing,
pp. 7677, ISBN 9789077212691, http://books.google.com/books?id=UeWDivgKcmO0C

5. Morreale, Patricia A.; Terplan, Kornel (2009), "3.6.10.2 Matching ITIL to eTOM",
CRC Handbook of Modern Telecommunications, Second Edition (2 ed.), CRC Press,
ISBN 9781420078008, http://books.google.com/books?id=VEpO0aMmH3iQC

6. ITIL V3 Qualification Scheme. OGC Official Site.  http://www.itil-
officialsite.com/Qualifications/ITILV3QualificationScheme.aspx. Retrieved 2011-05-02.

7. APMG (2008). "ITIL Service Management Practices: V3 Qualifications Scheme".
http://www.itil-officialsite.com/nmsruntime/saveasdialog.asp?lID=572&s1D=86. Retrieved 24
February 20009.

8. Lentp npobnem nndopmanronHoro mpasa - http://www.medialaw.ru/


http://znanium.com/catalog.php?bookinfo=451186
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http://en.wikipedia.org/wiki/International_Standard_Book_Number
http://en.wikipedia.org/wiki/Special:BookSources/9781604200355
http://www.isaca.org/KnowledgeCenter/Research/ResearchDeliverables/Pages/COBIT-Mapping-Mapping-of-ITIL-V3-With-COBIT-4-1.aspx
http://www.isaca.org/KnowledgeCenter/Research/ResearchDeliverables/Pages/COBIT-Mapping-Mapping-of-ITIL-V3-With-COBIT-4-1.aspx
http://books.google.com/books?id=UeWDivqKcm0C
http://en.wikipedia.org/wiki/International_Standard_Book_Number
http://en.wikipedia.org/wiki/Special:BookSources/9789077212691
http://books.google.com/books?id=UeWDivqKcm0C
http://books.google.com/books?id=VEp0aMmH3iQC
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http://www.itil-officialsite.com/nmsruntime/saveasdialog.asp?lID=572&sID=86

9. UuctutyT pa3BUTHS WH(POPMAITMOHHOTO oOmecTBa B Poccun -
http://www.iis.ru/index.html

10. Caiitr Komurera I'ocygapcrBenHoi J{ymbl 1o nHGOPMAIIMOHHON MOJIUTUKE, HHPOP-
MallMOHHBIM TEXHOJIOTHSAM U cBsi3u http://www.komitet5.km.duma.gov.ru

11. Caiitr o mnpuMeHEHHH HWH(OOPMAIIMOHHBIX TEXHOJOTHA B pa3IMYHBIX O00JIACTIX
http://biznit.ru
12. http://e.lib.visu.ru/

8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUITJIMHBI

Jlns peanu3anuy JaHHOM JUCLUIUIMHBI UMEIOTCS CIIELUAIbHBIE IIOMEIEHUS s IIPOBe-
JI€HUS 3aHATUN JIEKIMOHHOTO THIIA, 3aHATUM IPAKTUYECKOTO TUIIA, TPYNIIOBBIX U UHAWBUIYaJlb-
HBIX KOHCYJIbTALIMM, TEKYIErO0 KOHTPOJISI U MPOMEXYTOUYHOM aTTecTaluy, a TaKKe MOMELIECHUs

JUISL CAMOCTOSITEIbHON PaOOTHI.

[TpakTudeckre pabOTHI MPOBOIATCS B AYAUTOPHSIX, OCHAIEHHBIX MYJIBTH-MEIHa 000pY-
JIOBaHUEM, KOMITBFOTEPHBIX KJIacCcax C JOCTYIIOM B HHTEPHET.

[lepedeHpb UCTIONB3YEMOT0 JIMIIEH3NOHHOTO TPOTPAMMHOTO 00ECTICUCHUS:

- OmnepanmonHas cucteMa cemericrsa MicrosoftWindows.

- [ITaker opucHbIx mporpamm MicrosoftOffice.

- Koncynbrant+t.


http://e.lib.vlsu.ru/
http://www.studentlibrary.ru/
http://www.studentlibrary.ru/

=
Pabouyro mporpaMmy cocTaBHiI /q/:"’?/ K.3.H., gouenT Kymikosa .10,
. |

Penensent: " 7
( B } il /
qupektop OO0 «AnTepon» N L Hemuna ET.

C / -

[Tporpamma paccMoTpera 1 ogoOpena Ha 3acenanuu Kadenpst BUD

npotokon Ne </ ot «ﬁ) déﬂ P :{c_&(__ 20 ﬁlj()ﬂ.a.

3apenyroumi kadeapoit 1;(',{',. / J1.3.H.. npoteccop Tecnerko H.B.

Pabouas nporpamMma paccMoTpeHa H ono0peHa Ha 3aceiaHny y4eOHO-MeTOANYECKON KOMHCCHH

nanpag/ienus 38.04.05 busuec-undopmarnka

upotokon Ne _f_ ot 2l yoiy 2079 roga.
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Ipeacenarens KoMucCHA j:t ¢, / A.3.4.. mpoteccop Tecnenko U.b.
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. JIACT NEPEYTBEPXKIEHWS
PABOYEN MPOIrPAMMBI JACLMILIMHbI

Pa6ouas nporpamMma o06peHa Ha /4 /./ 0.4 ‘yaeCHBIA TOf
TIporoxon 3acenanns kadeapst N/ ot 77 // Z‘zjcrrqga /

3aBemyromuit Kadenpoii

Pa6ouas mporpamma ozo6pena Ha - y4eOHBIH rox .
ITporokon 3acenanus Kapenpsl Ne oT roza iﬂﬁ"
3asenyrommit kadeapoi o

Pabouas mporpamma ono6peHa Ha _ y4eOHEii ro
ITporoxon 3acenanus xagempsr Ne _OT iy roga .
3asexyrommit kadenpoii - .




JUCT PETUCTPALIUU U3MEHEHUI

B pab0o4yI0 IPOTpaMMy JTUCIUILITHHBI

NHOOPMALMOHHASA NTHO®PACTPYKTYPA IPEAIIPUATUA

00pa3oBatesbHON MporpamMMbl HarpaiieHus moaAroToBku 38.04.05 «busnec-uHbopMaTHKay,

nporpaMma noarotoBku «IIpeanpruHuMaTenbCTBO U Opranusanus 6u3Heca B cdepe

MH(POPMALIMOHHBIX TEXHOJIOTUN»

Howmep BHecenbl n3MeHeHUs B yacTu/paszzensl | Mcnonuurens OcHoBaHue
U3MCHEHHUS paboueil mporpamMmbl ®UO (HoMep M JjaTa IpOTOKOJIa
3aceanus Kapeapsl)
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3aBenytrommii kapeapoit BUD

1.3.H., mpodeccop Tecnenko MN.b.
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