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1.HEJIX OCBOEHUSA JTUCIUIIJIMHBI «K KOH®JIUKTOJOI' U

CoBpeMeHHass KOH(QUIMKTOJOTHS SIBJISICTCS OIHOW M3 CaMbIX MOJIOABIX OTpaciieit
NICHXOJIOTHYECKOTO 3HAHUsS, CPOPMHPOBABIICHCS HA CTHIKE MHOTHX HAayK W, MPEXIE BCEro —
COLIMOJIOTHH W TICUXOJIOTUU. JKHU3Hb B TPaKIAHCKOM OOIIECTBE TPEOYET OT ueloBeKa YMEHHS
NPU3HABATh U YYUTHIBATh NMOTPEOHOCTH W TpaBa IPYTUX, TOJICPAHTHOTO OTHOIICHHS K 00pasy
YKU3HU OKPYKAFOIINX JIFOJICH, YMEHUS B3aMOJICHCTBOBATh B COIMYME — IPUXOJIUTh K COTIIACHIO,
KOOIIEPUPOBATHCS ISl JOCTIDKEHHS OOIIUX IIeJieid. DTH CIIOCOOHOCTH HE JAr0TCs YEIIOBEKY OT
POXKICHMSI, U Pa3BUBATh UX HEJIETKO.

Pazpabotka u pacmpocTpaHeHue Y4eOHBIX KypCOB, IIOMOTAIOIIMX T'OTOBHUTH
CIEIMAIIICTOB B 00JIACTH JAEMOKpATU3aIllMu O0IIecTBa — OJfHA W3 HamboJiee aKTyaJIbHBIX 3a7ad
BhICIIero 00pa3oBaHus. CeroiHs NOHATHE «KOH(MIMKT» HE MPUHAUICKHUT Oe3pa3aebHO KaKou-
nn6o omHoit HayuyHoU oOmactu. Kypc «KoHpmukromorus» omucheiBaeT KOH(DIUKT ¢ MO3HIIHAA
Pa3IMYHBIX TICHMXOJOTHMYECKUX MIKOJ. Kypc MMeeT HMHTEpaKTUBHBIA XapaKTep: B XOJE €ro
U3JIOKEHUSI IIMPOKO HCIONB3YIOTCS JHCKYCCHUU, CAMOCTOSTEIbHBIC WCCIICOBAHMS, aHAIH3
BUJICO-KCHCOB. TPEHUHT, JAIONINIA OIBIT IMOTPYKCHUSI B KOH(DIUKTHBIE CUTYyallMd U OTPaOOTKH
KOHCTPYKTHUBHOTO TOBEJCHUS B 3THX CHTYyalMsX. B mporpamme Kypca BbIIEICHO 63 dwaca Ha
CaMOCTOSITENIbHYIO0 paboTy cTyIAeHTOB. CaMOCTOsATEeNIbHAS paboTa Ipeanonaraet pedeprupopanue
HAyYHBIX TPYJIOB M CTAaTel, 3HAKOMCTBO C MyOJIMKAIUAMHU IO MpobiIeMaM KOH(IMKTOJIOTHU B
NEPUOINICCKUX TICUXOJIOTUIECKUX U3JIaHMIX, MTOMCK nH(popMalu B iHTEepHETE.

Ilenvto Kkypca sBnsiercss (HOPMHPOBAHHWE HAYYHO-TCOPETHUSCKHUX IMPEICTABICHUNA B
001acTH KOH(DIMKTOJIOTHU, a TAKXKE OBJAJICHUE MPAKTUYCCKUMHU HaBBIKAMHU PETrYJIMPOBaHUS
KOH(JIMKTHBIX CUTYAI[HIA.

3aoauu Kypca:

— W3y4YeHHE TEOPETUYECKHX OCHOB OTEUECTBEHHOM M 3apy0eKHON KOH(IMKTOJIOTHH;

— CHCTeMaTH3alusi U CPaBHUTEIBbHBIM aHANW3 KOHICTIHHA, MOIXOM0B W B3IVIAJOB Ha
npUpoay KOH(DINKTA,
— TIPEOAOJICHHE CTEPEOTUIIOB HETATUBHOTO OTHOIICHUS K KOHPIUKTY

— (opMUpOBaHME HABBIKOB aHajM3a KOH(IMKTHBIX CHUTyallud ® MOJAEpaluu
KOH(JIUKTOB B I'pyIIIe

— (opmHupoBaHHE HABBIKOB HWHAMBUAYAIBHOIO KOHCYJIBTHUPOBAHUS IO MpodiieMaM
UHTEPIEPCOHAIBHOTO OOIICHNUS;

- q)OpMI/IPOBaHI/Ie HAaBbIKOB KOHCYJIBTUPOBAHHA OpraHu3allii I10 IICHUXOJIOTHYCCKHUM
HpO6HCMaM, CBA3aHHBIM C YEJIOBCUCCKUMU PECYypCaMu;

— (opmHupoBaHUS HaBbIKa OpraHM3allMd TPEHUHTOBBIX 3aHSATUH 1O Pa3BUTHUIO
KOMMYHHKaTUBHON KOMIETEHTHOCTH W KOHCTPYKTUBHOI'O TIOBEJACHHUS B KOH(DIUKTHOMH
CUTYallUH.

Teopernueckass yacTb  Kypca  3HaKOMUT  ciymiaresnel ¢ pa3sHOOOpa3HBIMH
MICUXOJIOTMYECKUMH TOAXO0/IaMU B HCCJIEI0BAaHUSAX KOHQIIMKTOB, UX THIIOJIOTHEH, MeToJaMu
W3YYEHHUs, CTPATETUsIMU Pa3pEIICHNUS.

CopepxaHve NPAKTUUYECKUX 3aHATHH CIOCOOCTBYET 3aKpeIUIEHUI0 U YIiyOJeHHIO
TEOPETUYECKUX 3HAaHWM, a TaKkKe JaloT BO3MOXKHOCTh C(OPMHPOBATH Yy CTYJICHTOB
KOH(IMKTHYIO KOMIIETEHTHOCTh B PEILIEHUU KOHKPETHBIX 3a]a4 [0 YIPABIECHUIO KOH(INKTAMU.

2. MECTO JUCIUIIJINHBbI «KKOH®JIUKTOJOTI'USI» B CTPYKTYPE OITIOII BO

Jucuumnuna «KoHdaukronorus» HaXxoAUTCs B BapHaTHUBHOW 4YacTH 0Opa3oBaTelbHOU
porpaMMel, B IUCHUILIMHAX 10 BeIOOpY, b1.B.J[B.4.1

WN3ydyenne kypca  mpennosiaraeT  BIAJCHHE  JUCHUIUIMHAMU  T'yMaHHUTapHOTO,
COLIMAJILHOT0, )KOHOMHUYECKOT'0 U €CTECTBEHHOHAYYHOT'O IIUKJIOB.



JlaHHasi AMCIUIUIMHA HMMEET BBIPAXKCHHBIE MEXIPEAMETHBIE CBA3U CO CIEAYIOLIUMHU
npeaMeTamu: npodeccuoHanbHas 3TUKA, KyJIbTYpOJIOTHs, Tefaroruka, gumocodus, coruanbHas
MICUXOJIOTHS, TICUXOJIOTHsSI 00meHus. TeopeTnueckuii MaTepuan M MPAKTHUECKOE COJepIKaHUE
3aHATUN 3aKJIaJbIBA€T OCHOBBI JAlbHEHIIEro OOy4YeHHs] B paMKaX MPHUKIAJHBIX HAIpaBIICHUN
TICUXOJIOTHH.

3. KOMIIETEHIIMHX OBYYAIOIIEI'OCS, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHMA JUCIUAIIJIMHDBI «KOH®JIUKTOJIOI US>

B mpouecce ocBoeHus JaHHOW TUCHMIUIMHBI CTYAEHT (OPMHUPYET U JEMOHCTPUPYET

CJEIYIOIIE KOMITETCHIIUH:

— CHOCOOHOCTBIO M TOTOBHOCTBIO K MPOEKTHPOBAHHIO, peau3allid U OLEHKE Yy4eOHO-
BOCIIUTATEIHHOTO TpoLecca, 00pa3oBaTeIbHON Cpellbl MPU MOATOTOBKE IMCUXOJIOTHMYECKUX
KaJ[pOB C YYE€TOM COBPEMEHHBIX AaKTHUBHBIX W HMHTEPAKTUBHBIX METOJOB OOy4YeHHS U
MHHOBAIMOHHBIX TexHosoruit (ITK-11);

—  CIOCOOHOCTBIO M TOTOBHOCTHIO K YYACTHIO B COBEPIICHCTBOBAHUH U Pa3pabOTKe Mporpamm
HOBBIX YU4EOHBIX KYpCOB M0 Ticuxosioruueckum auctuiummaam (ITK-12);
CTyIeHThI, U3YYHUBIINE AUCIHUILIAHY, JTOJDKHBIL:
3namo:

— HUCTOPUIO  CTAHOBJICHHA, COBPCMCHHBIC HpO6JIeMI)I U TCHACHIHWU  PA3BUTUA
TeOpeTquCKOﬁ n HpHKHaﬂHOﬁ IICUXOJIOTHH KOH(I)J'II/IKTa;

— KJIacCU(MKAIMH U TUTIOJIOTHH KOH(IIMKTOB;
— TEOPHH MOBEICHUS JTMUYHOCTH B KOH(DJIMKTE;

— MCTOJABI HCCICOOBAHUA KOH(1)JII/IKTHBIX CI/ITyaIII/Iﬁ u KOH(I)JII/IKTHOFO IIOBCACHUA
JIMYHOCTH,

— OCHOBHBIE TEXHOJIOTHM TICUXOJIOTHYECKOTO BO3JCUCTBUS, MPOIECAYPhl OKa3aHU
MICUXOJIOTMYECKON TTOMOIIH, TEOPETHUECKHUE MOIXO0/IbI K YIPABICHUIO KOH(MINKTAMU.
Ymemes:

— aHaAJM3MUPOBaTh KOH(IMKTHBIE CUTYallUU C BBIJICJIEHUEM ITAIOB, IPEIMETa, YCIOBHIA,
MOTHBOB, 00pa30B KOH(IMKTHON CUTYalUH;

— BBUIBJIATH CHEUU(UKY TCUXMYECKOrOo (YHKIIMOHMPOBAHUS YEJIOBEKA C Y4YETOM
BO3PAcTHOI'O Pa3BUTHUS U (PAKTOPOB PUCKA;

— AUAr"oCTUpOBATH CTPATCTHUU ITOBCACHUA JINYHOCTHU B KOH(l)J'II/IKTe;

— TIO0JIB30BATHCS HpI/IeMaMI/I KOMIIJICKCHOT'O HpO(beCCI/IOHaJ'II)HOFO BOSHeﬁCTBHH Ha
JUYHOCTH C IENIbI0 TapMOHHU3AIMU TCUXHUYECKOro (YHKIIMOHUPOBAHMS YENIOBEKa, MpUEeMaMHu
OKas3aHUusi HCHXOHOFI/IHGCKOﬁ IIOMOIIIN B paSJ'II/I‘-IHI)IX JKN3HCHHBIX chyaum[x.

Bnaoemy:.

— HaBBIKAMH KOHCTPYKTUBHOTO B3aUMOJICHCTBHS B IEPETOBOPHOM ITPOIIECCE;
— HaBBIKaMH 3MOLIMOHAIILHON CaMOPETYJISALINY;

— HaBbBIKaMMU OpTraHu3alli IHponecCa pa3pCliCHUA U IMOCPCIHUYCCTBA B KOH(l)J'II/IKTe,
IICHUXOJIOTrO-IIE€AArOr’M4YCCKOro MbIIJICHUS, pe(l)J'IGKCI/IBHOFO aHaJIn3a U caMOaHaJIn3a.

4.CTPYKTYPA U COAEP KAHUE JUCHUIIVIMHbBI «KOH®JIUKTOJIOI Us1»

OO6m1ast TpyI0EMKOCTh JUCIIUTUIMHBI COCTABIISIET 3 3a4€THHIX enuHUIIb, 108 gacoB.

ol e Bugp! yueOHO# padoThL, O6bem yueOHoM Dopmbl
H
No Paznen (Tema) 3 8 BKJTFOYAsI CAMOCTOSITEIHHYIO paboTHI, C TEKYIIETO
n/m JUCLUTUTAHBI 5 2 paboTy CTYAEHTOB U MIPUMEHEHUEM KOHTPOJIS
Ol ° TPYAOEMKOCTH (B yacax) MHTEPAKTUBHBIX | yCIEBAeMOCTHU




METOZIOB (B (o HenensmM
qacax / %) cemecTpa) ,
¢dbopma
IIPOMEKYTOUHOMN
aTTecTaruu (1o
ceMecTpam)

Jlexmn
[IpakTnueckue
3aHATHS
JlaboparopHbie
paboThI
KountponbHbie
paboThI
CPC
KIT/KP

1 |IIpeamer, MeTOABI,
3a]]a91 U MECTO
KOH(JIMKTOJIOTHH B
cucreme
ncuxosornyeckux | 1 |1-2 2 12 1/50
Hayk. KynbTypHO-
HMCTOPUYCCKHC
OCHOBBI
KOH(JIMKTOJIOTHN

2 |Ilcuxonoruueckue

TPalHLH 1 |3-4 2 8 1/50
H3Y4YECHUS

KOH(DIIIKTA

3 |CtpykTypHBIE
AIIEMEHTBI 1 |5-7 2 6 1/50
KOH(DIIKTA

pEUTHHT-
KOHTpoJb Nel

4 | [TpwauHbI
BO3HUKHOBCHHS
KOH(JIUKTA.
Crpareruun
MOBEJICHUS B
KOH(ITUKTE

189 2 10 1/50

5 |Manumynsanuu B
KOH(DITHKTE.
KommyHukaTrnBHas .

10- peiTHHT-
KOMITCTEHTHOCTb 1 2 10 1/50

12 KOHTpoJIb Ne 2
KaK CTpaTerus
MIPEOA0ICHUS
MaHMITYJISIUI

6 |YnpasieHue
KOH(DITHKTOM.
OYHKITUH, 3a]a9H 13- CUTHHT-
YHICHIIL, SaIaHH, 8 8 4150 P
TEXHOJIOTHH 18 KOHTpPOJb Ne3
MOCPETHUYECTBA U

MOJIepaluu

Bceero 18 54 9/50% Dx3ameH 36

4.1 Teopernueckuii Kypc

Tema Nel. Ilpenmer, Meroabl, 3aga4M M MeCTO KOH(IMKTOJOIrHM B CHCTEMeE
NCUXO0JIOTHYeCKUX HAYK. Ky/1bTypHO-HCTOpHYECKHE OCHOBbI KOH(PJINKTOJIOTHH.

(JIexumst ~ conmpoBOXKIaeTcsi  MPE3EHTAMOHHBIM  MaTepHaioM  «OTOJOTMYECKOe
HalpaBJieHUE B KOHPIIUKTOIOTHI)

[lonatne u ¢enomen koHPaukTa. CrocoObl omMcaHUs KOHQIMKTA: CTPYKTYPHBIH,
GyHKIMOHAIBHBIA M mponeccyanbHbli. KOH(MIMKT Kak NpPOTHBOCTOSHME JIBYyX Haual,
nposiBisoniee cedst B aKTUBHOCTU CTOPOH, HANpPAaBICHHOW Ha NPEOJOJCHHE MPOTUBOPEUMS,
IIPUYEM CTOPOHBI KOH(IIMKTA MPE/ICTaBICHbI AKTUBHBIMU CYOBEKTaMHU.

[Icuxonoruueckre KOHMIUKTHL U UX POJib B (POPMHUPOBAHUM HOBBIX YEPT XapakTepa U B
nepecTpoiike TMYHOCTU. KOHCTpYKTUBHBIE (DYHKIIMM KOH(MIMKTA: UCTOYHUK PAa3BUTHUS, CUTHAI K




W3MEHEHHUIO, BO3MOXXHOCTh CONVKCHHsSI M pa3roBopa HAYUCTOTY, BO3MOXKHOCTH pa3psaKu
HaIPSKEHUS, «O310POBIICHUS» OTHOLIEHUH.

HectpykTuBHBIE ~ (QYHKIMH  KOH(JIMKTA:  JACCTPYKTHBHOE  BO3JCHCTBHE  Ha
MICUXOJIOTHYECKOE COCTOSIHME YYaCTHHUKOB KOH(IIMKTA, BO3HUKHOBEHUE Y Jtojed ¢obOuil u
CTPECCOB, MOSBIEHHE TPYIHO pa3pylIaeMoOro «oOpasza Bpara», OTpUIATEIbHOE BIHMSHHAE Ha
JUYHOCTHOE Pa3BUTHE, HAPYILIEHUE CUCTEMbI KOMMYHUKALIMH.

Pannue mpencraBienms o  KoHpaukre. JlpeBHeiimme BpemeHa:  Koudymwmid.
[IpencraBienust 0 KOHGIMKTE y IPEBHErPEYECKUX U PAHHEXPUCTUAHCKUX (hUI0c0dOB (B3TIISIABI
I'epaknura, [lnarona, [emokpura, Onukypa, Apucrorens). [IpeacraBneHuss 0 KOHQIUKTE B
cpenHue Beka: B3rysiabl ABpenusi ABryctuHa, ®@ombl AKBHHCKOro. Jmnoxa BospoxnaeHus:
Hukonait Konepnuk, Huxono Makkuasenu, Opa3sm Porrepmamckuil. HoBoe Bpems u smoxa
[Tpoceemenusi: ®pencuc bakona, Tomac '066c, Agam Cwmut. IlpencraBienus o KoHQIUKTE B
nepBoii monosune 19 Beka: B3rmaasl Ummanynna Kanra, I'eopra I'erens, Jlronsura @eiiepbaxa
Yapiza JlapBuHa.

[IpencraBnenust o koH(IUKTE BO BTopoii mosioBuHe 19 Beka: Kapn Mapke, Bunbrensm
Bynnar, I'eopr 3ummens, 3urmynn @peiin. CoBpeMeHHbIE KOHICTITMU KOH(IMKTA: B3ISIABI T.
[Tapconca, 2. Mbaiio, JI. Kozepa, P. apennopda, A. l'oynanepa.

Tema Ne2. [Icuxosioruyeckue TpaauIuM M3y4YeHHs: KOHGIUKTA.

(JIexust compoBoKIaeTcsi Mpe3eHTAMOHHBIM MaTepuanoM «KOH(IUKT CTOUKU 3peHHs
ncuxoaHaiuza»; «CounoMeTpuyeckuil noaxon», «MHTepaKinOHUCTCKUM TOAX01»)

[lcuxonuHamMuyecKUil MOAXOA: KOHQUIMKT Kak HW3HayajgbHAas W MOCTOsHHas (opma
CTOJIKHOBEHUSl IPOTHBOIIOJIOXKHBIX IMPUHIUIIOB, BJIEUEHUMN, aMOMBAJEHTHBIX CTPEMJICHUH, B
KOTOPBIX BbIpAXKaeTcs MPOTUBOPEUYMBOCTD IPUPOABI YEIOBEKA.

Heodpeiinucter ['appu CamnmmBan, Opux @pomm o 6a30Boil MOTpeOHOCTH peOEHKa B
0€30I1aCHOCTH, B IPUHATUHU U OJ0OPEHHH CO CTOPOHBI IpyTux Jitoaei. OnpeeneHre KOHPIUKTa
Ka4eCTBOM B3aUMOJCUCTBUSA CO 3HAYUMMBIMM B3pocibiMU. K.XOpHM: TpH OCHOBHBIX THIIA
COLIMAJILHOW HAIpPAaBJIEHHOCTU JINYHOCTH YEJIOBEKA — «ABW)KCHHE K JIIOASAMY, «IBH)KEHHE OT
JTIOCH», <«ABIKEHHE NPOTHB JIOACH», MEXKINYHOCTHBIE KOH(IMUKTBI KaK TPOSIBICHHUE
BHYTPUJIMYHOCTHOW TEHJCHIMU K <«ABIKEHHIO IPOTUB IoJei». A.Amiep: npoGiema BO
B3aMMOJICHCTBUM 4YeJOBEKa C OOIIECTBOM, HEBPOTHUECKUHM CTHJIb KU3HHU, KakK CIEJICTBUE
«TPYIHOTO» AETCTBA. D. DPUKCOH: TEOPUS IICUXOCOLUNATIBHOIO Pa3BUTHUS, ONUCHIBAIOIIAS CTaIUN
U KpU3HUCHI pa3BUTHA. KOHCTPYKTMBHOIO paspelleHHs] KPU3HCA, KAK 30T JaJIbHEHIIETO
pa3BUTHS 3A0POBOM JMYHOCTH. O.BEepH: TpaH3aKTHBI aHaJIW3, OIMUCBHIBAIOIIMKA JINYHOCTH
YyelloBeKa  TpeMsi  COCTOSHUSMM:  DKCTEPOINCHUXMYECKOE  COCTOSHHE  (POJIUTENIBCKOE);
HEOIICUXNYECKOE COCTOSHUE (B3pOCIIOE); apXUOICHYECKOe (IeTCKOEe). YPOBHH B3aUMOJCHCTBUS:
JIOTIOJIHUTEIIbHBIN, IEPEKPECTHBIM.

CuTyallMOHHBIH TOJAXOMA: HCCIIEAOBaHME KOH(MIMKTa KaK peakUud Ha BHEIIHIO
cuTyauuio. buxeBnopucTckue NOAXOJbl: BHEUIHE HaOmrogaeMble KOHQIUKTBL. PaGoThl k.
Honnapna, JI. ly6, H. Musepa, A. banaypsl, JI. bepkoBuil mo H3y4eHHUIO arpeccuu u
CO3JaHMIO  KOHLEMUUU  (QpyCTpalMOHHOM  jAerepMuHanuu  arpeccur.  CouuanbHO-
IICUXOJIOTHYECKUE KOH(IIMKTHI Kak ocobast (popMa arpecCHBHOIO OTBETa Ha (hpYCTPUPYIOIIYIO
cutyauuto. Teopus M. Jloitua: KOHQUIUKT Kak (opMa OTBETa Ha KOHKYPEHTHYIO CHUTYAIHIO.
HccnenoBanus KOONEPAaTUBHBIX M KOHKYPEHTHBIX OTHomleHMH. KormutuBbli mnoaxoxa: K.
JleBun. Onucanne KoHQIMKTAa B TeopuH mojs. ['ymMaHUCTHMUECKMH MOAXOJ: KOH(pOHTaIus
WHJUBHJyyMa C JAHHOCTSMU CyliecTBoBaHus. M. SlinoM: deTbipe KOHEUHbIE JaHHOCTU: CMEPTh,
cB0001a, U30JIAIHSA U 0€CCMBICIEHHOCTb.

W3yuenne KOHGIUKTOB B oTedecTBeHHOW mcuxonoruu. B.C. MepauH: cyObeKTHBHAs
HEPa3peUIMMOCTh CUTYallUM Kak o00s3aTelbHOE YCIOBHE BO3HUKHOBEHHUs KoH(pmukra. A.Tl.
311paBOMBICIIOB: KOH(JIMKT — BayKHasi CTOPOHA B3aMMO/ICHCTBHSI JIFOJIEH B OOIIECTBE, «KIETOUKA
COLIMANBLHOTO ObITUS, (OpMAa OTHOIIEHWH MEXIY MOTEHIUAIbHBIMU WM aKTyaJIbHBIMU
CyObEeKTaMHU COILMAILHOTO JEHCTBHS, MOTHBAIMS KOTOPBIX OOYCIIOBJIE€HA MPOTHBOCTOSIIMMHU



IEHHOCTSIMA M HOpMaMmHu, WHTepecamMu U morpeOHocTssmMu. b.M. Xacan: KOHQIMKT —
XapakTepUCTHKa B3aUMOJEWUCTBUS, KOTOpas MpPEACTaBIsieT co0OM aKTyaln3upoBaBLIeeCs
IPOTUBOPEYHE, T. €. BOIUIOIICHHBIE BO B3aWMOJAECWCTBUU IPOTHUBOCTOAILIME LIEHHOCTH,
YCTaHOBKH, MOTHBBI.

SA.JI. Komomunckuii, B.Il. JKusHeBckuii: TUNWYHBIE NPUYMHBI KOH(DIMKTOB MEXIY
netbMu  pazHoro Bospacta. A.Sl. AnnynoB. u AWM. Iunmios: 11 rpynn noHsATHA B
NICHXOJIOTUYECKOM aHalIu3€ KOH(IMKTAa: CYIIHOCTh KOH(IIMKTA, €ro TEHE3UC, 3BOJIOIHA,
Kjnaccupukanus, CTPyKTypa, JUHAMUKa, (QyHKUMH, HHpopManus O  KOHQIMKTE,
npeaynpexieHue, pa3penieHne KOH(INKTa, METOAbI HCCIIEJOBAHUS KOH(DIMKTOB.

Paznuunbple ocHOBaHUsA I KJIAaccU(UKALMKM  KOH(MIMKTOB. BHYTpHIMYHOCTHBIE
KOH(uUKTHL. OOmIast kiaccuukanus KOH(GINKTOB B IMYHOCTHO-POJIEBOM 0011ieHnu. Bospactho-
IICUXOJIOTHYECKHUE OCOOCHHOCTH BO3HMKHOBEHUS U PA3BUTHUS BHYTPUIMYHOCTHBIX KOH(IMKTOB.
[IpoGnema «Bo3pactHoro kpusuca» no /.b. Dapkonuny u O. Dpukcony. [lcuxonoruyeckue
MEXaHU3Mbl BO3HMKHOBEHMSI W pa3pelieHHs BHYTPUIMYHOCTHOIO KOH(DIMKTa B pPa3IMYHBIX
HampaBieHusX ncuxonoruu. MortuBanuonHsle koHpaukTel 1o K.  Jleuny. Teopus
KOTHUTHBHOTO auccoHaHca JI. @ectunrepa. @opmbl IPOSIBICHUS MEXINYHOCTHBIX KOH(IUKTOB.
16 THIIOB MEXJIMYHOCTHBIX OTHOmEeHWH 1o Jloiay. MeXINYHOCTHBIE KOH(IINKTHI
MexMuHOCTHBIE KOH(IIUKTHI B TPAaH3aKLIMOHHOM aHaiu3e. BapuaHThbl NposiBIeHHs COLUAIBHO-
NICHXOJIOTHYECKUX KOHPIMKTOB. Crienupuieckne 0COOCHHOCTH MEKIMIHOCTHBIX KOH(IMKTOB!

OOuiecTBeHHBIN KOHIIMKT B YCIIOBHSIX PBIHOYHBIX MpeoOpazoBaHuil. OpraHu3alvoHHbIE
KOHQUIMKTBL. MeXrpynmoBele KOH(QIHUKTBL. CBS3b MEXIPYNIIOBOTO U OOIIECTBEHHOTO
koHQuukTa. [lcuxomoruueckue ocobeHHOCTH KOH(IMKTOB B cembe. D.I. Ditnemminep u B.
HOctuukuc: KOHQIMKTBI MEXIY CYNpyramMu Kak CIIEJCTBHE HapyILIEHMs] B3aUMOJCHCTBUS IO
TUILy COIEPHUYECTBA, IICEBJIOCOTPYIHUYECTBA M M30AMU. KOHPIUKTE BO B3auMojeiicTBUU
poauTenen U IEeTEu.

Ilenarornueckue KOH(DIUKTHL: OCHOBHBIE KOH(IMKTOOOpPA3yloIlHe IMPOTUBOpPEUUs
00pa30BaTEILHOTO nporecca. [IpoTuBOpEUNBOCTD MEXKIOKOJIEHHBIX OTHOULIEHUH.
[Tenarornyeckast OlieHKa Kak HCTOYHHUK KOH(IIMKTA.

Tema Ne3. CTpyKTypHBIE 3JIeMeHTbI KOH(IUKTA.

CTpyKTypHBIE AJIEMEHTHl KOH(QUIMKTAa: CTOPOHBI (YYaCTHHUKH) KOH(IIMKTA, HHTEPECHI
YYaCTHUKOB KOH(JIMKTA, YCIOBHS MPOTEKaHUs KOHQIMUKTA. DaKTOpbl, OKAa3bIBAIOIINE BIUSHUE
Ha pa3BUTHE U TeueHHEe KOHPIUKTA. COLMOKYIbTYPHBIM KOHTEKCT KOH(IIMKTA.

IIpenmer KoH(IUKTA: MPOTUBOpEYAIINE APYT APYTY WM HECOBMECTHMBIE MPUTA3AHUS
CTOpOH. /IeficTBUS y4acCTHUKOB KOH(JIMKTA KaK B3aMMOHAIPaBJIEHHbIE, 000I0/IHbIE NHTEPAKIINH.
JluHaMuyeckue XapakTepUCTUKM KOH(QUIMKTA: CTaJuM pa3BUTHS KOH(MIMKTa M MPOIECCHI,
BO3HUKAIOIIME HA Pa3IMYHBIX €ro cTaAusaX. PeryiasTopsl TMHaMUKH KOH(IUKTA, ONpeAesonue
€ro BO3HMKHOBEHHE U pa3BUTHE. Pa3znuueHne CTPYKTYpPHBIX W JAMHAMHYECKUX IapaMeTpOB
KOH()JIMKTA.

Crpareruu M TakTUKU B3auMojeHCTBHs. CTHIM NMOBENEHHUS B KOH(IMKTHOW CHUTYaIUH.
Cucrema cootHomeHus crtuied nosefeHuss B KoHpuukTe nmo K. Tomacy — P. Kunnmeny.
XapakTEepUCTUKH CTPATErnil MOBEACHUS: JOMUHUPOBAHUE - aKTMBHOE MCIIOJIb30BAaHUE BIIACTH,
CWJIBI 3aKOHA, CBSI3€H, aBTOPUTETA U T. [.; YXOJ - HU3KUH YpOBEHb HANPABICHHOCTU HA JINYHBIE
MHTEPECHl U MHTEPECH! CONEPHUKA; YCTYNKA - HU3Kas HAIpPaBJIECHHOCTb HA JIMYHBIE MHTEPECHI,
BBICOKAsl OLIEHKa MHTEPECOB COMEPHMKA; COTPYIHUYECTBO - BBICOKUI YPOBEHb HAIIPABIEHHOCTH,
Kak Ha COOCTBEHHBIE HMHTEPECHl, TaK M Ha HHTEPEChl COMNEpPHHKA; KOMIIpOMHCC - OajaHc
MHTEPECOB KOHQIMKTYIOIIUX CTOPOH Ha CPEHEM YPOBHE, CTpaTerus B3auMHoU ycTynku. Mcxon
KoH(uuKTa. O6pa3 xenaTeabHOro MCX0/a KOH(IMKTa KakK peryisTop KOHKPETHBIX JeHcTBUI
YY4aCTHUKOB CUTYallUH.

Tema Ned. IIpuyuHbl BO3HMKHOBeHHUsI KOH(QuuKTa. CTparerusm mnoBeleHHs B
KOH(IUKTeE.



OCHOBHBIE UCTOYHUKH U MPUYUHBI KOHPIUKTOB. bronornyeckne 0CHOBBI KOH(IUKTOB.
OOmme npuuuHbBl KOH(QIUKTOB. Bocnpusthe cuTyanuum Kak @pUYMHA BO3HUKHOBEHUS
koH(umkTa. Teopema Y. Tomaca. Paznuunbie Tunbel KOHGIUKTHBIX TUYHOCTEH. [loBeneHueckue
peakuuy, npeapacrnoiaraiomue K JecTpyKTUBHOMY KoHpmukty. Knaccudukanus npudux
BO3HUKHOBEHUS KOH(DIIMKTA:

OOBbeKTUBHBIE IPUUYKMHBI - €CTECTBEHHbIE CTOJIKHOBEHHSI MHTEPECOB JIIOJIEH B Ipolecce
Ku3HeneaTenbHOCTH.  COLMANbHO-TICUXOJIOTHYECKAE TPUYMHBI  KOH(QJIHMKTA: TMOTEPH H
UCKQ)KEHUS MHPOpPMALUU B IPOLECCe MEKIMYHOCTHOW U MEXIPYIIOBONH KOMMYHHKAIUH,
HEMOJIHbIE W HETOYHBbIe (DaKThl; CIIyXH, HEBOJIbHAS Je3uH(pOpMaIys; MpexaeBpeMeHHas
uHpopMmauus win HHpOpManus, NepeJaHHas C OIO3JaHHEM; HEHaJleKHOCTb HCTOYHHKOB
uHpOpMalMK;  HEaJeKBaTHBIC  AaKIEHTBHI; Oapbepbl KOMMYHHUKAIlMH;, HEIOpa3yMEHHE,
HEMpaBWIbHOE IIOHUMaHUE JPYroro; JOXHbBIM 00pa3 Jpyroro 4ejaoBeKa, BHYTPUIPYIIIOBOM
(aBOpPUTHU3M; KOHKYPEHIIHS, COPEBHOBAHHE.

OpraHu3alliOHHO-YIIPaBICHYECKUE IPUUUMHBl KOH(UIMKTA: HapylleHUE MPUHIMIIOB
yIpaBJIeHUs,, MOTUBUPOBAHMUS, JelerupoBanus. Pa30anancupoBaHHOE poJIeBOE B3aUMO/ICHCTBHE
JOJIeH: TUcOaaHC POJIEBBIX MIPUTI3aHUM U OKUIAHHH.

MeXIMYHOCTHAsE HECOBMECTHMMOCTh KaK NpPUYMHA KOH(JIMKTA: B3aWMHAasl aHTHITATHS
MEXIy DapTHEpaMM, CJIOKHUBIIASACA Ha OCHOBE HECOBNAJCHHS COLMAIBHBIX YCTAHOBOK,
LIEHHOCTHBIX OpPUEHTAIMil, HHTEPECOB, MOTHUBOB, XapaKTEPOB, TEMIIEPAMEHTA; HECOBMECTUMOCTb
0 LIEHHOCTSIM, 110 MHTepecaM, MaHepaM MOBEACHUs U OOIIEeHUs; pa3auyue B 00pa3oBaTeIbHOM
YPOBHE; KJIaCCOBbIE U STHUYECKHE Pa3INyus.

JIMYHOCTHBIE MPUYMHBI KOH(UIMKTOB: CYOBEKTHUBHAs OLCHKAa IOBEICHUS MapTHEpa Kak
HEJOIyCTUMOI'0; HEaJEeKBAaTHOCTh C(OPMHUPOBABIIMXCSA MPEACTAaBICHUM O JpYrux; HU3Kas
KOH(IMKTOYCTONYMBOCTD; aKLEHTyallUH XapakTepa; KOH(IMKTHAs yCTaHOBKA KaK TOTOBHOCTh
JeICTBOBATh B KOH(IMKTE ONpPENEICHHBIM 00pa3oM; CTEPEOTHUIIbI; 3aBbIIICHHAs CaMOOLICHKA,
IPOSIBIIEHUE arpecCUBHOCTH, 3rOM3Ma; HapylleHue oOellaHuil; HU3KUIl ypoBeHb JOBEpUs U
ABTOPUTETHOCTHU; HETaTUBHBII ONBIT OTHOIIEHUN B ITPOLIOM.

IlenHocTHble (AaKTOpBI, BIUAIOIIME HAa BO3HUKHOBEHHE KOH(IUKTA: BEPOBAHUS
(mpeapaccyaku, NpPEIIOYTEHUs, MPUOPHUTETHI); MPUBEPKEHHOCTh K TPYIIOBBIM TPATULUAM,
LIEHHOCTSAAM, HOpMaM; pEJIMTMO3HbIC, KYyJIbTYpHbIE, IIOJUTUYECKHME U JPYrue€ LEHHOCTH;
HPABCTBEHHbIE [IEHHOCTH (TIpeACTaBICHUS O JOOpE U 3J1e, CIPAaBEUIMBOCTU U HECTIPABEIJINBOCTH
U T. 1.). Ockajmauusg KOH(PIUKTOreHOB. KOHOIMKTOYyCTOWYMBOCTh Kak coenuduyeckoe
NPOSIBIEHUE TICUXOJOrMYecKod ycroiuuBocTU. CTpyKkTypa KOH(QIMKTOYCTOWYMBOCTH H
KOH(JIMKTHOW KOMITIETEHTHOCTH.

Tema NeS. Manunyassuun B kKoHGIuKTe. KOMMYHHMKAaTHBHAsi KOMIIETEHTHOCTh KaK
cTpaTerus NpeoioJeHusl MAHUIYJISI M.

(JIexkmust  compoBOXIaeTcs — MPE3eHTAlMOHHBIM  MartepuaioM  «PpycTpanMoHHO-
arpeccuBHasi TEOPUsI KOH(PIUKTA»)

[TpyurHbI MAHUDYJSIIMK: KOH(IIUKT YenoBeka ¢ camuM coboit (P. Iepas), HenoBepue no
OTHOIIICHUIO K JIPYTUM JIIOJISIM, HECTTIOCOOHOCTH K JItoOBU (3. dpomm), omryiieHne abCoIOTHON
0eCIOMOIIHOCTH (3K3UCTEHIIMAIN3M), OOSI3Hb TECHBIX MEXJIMYHOCTHBIX KOHTAKTOB ([x. Xeinu,
9. bepn, B. I'maccep) u HEKPpUTHYHOE CTpEeMJICHHE TOJIYyYaTh OJ00pPEHHE BCEX M Kaxaoro (A.
Onuc), cTpemMiieHHe K CUMBOJIMYECKOMY (CyOsMMaliysi) OBJIaIeHUIO MapTHEPAMU O OOIIEHUIO
KaKk OOBEKTaMU CeKCyallbHOTOo BokneneHus (3. @peiin), peanusarus KOMIIEHCATOPHOTO
cTpeMJieHHs K BiacTu (A. Amiep).

OOycCOBNEHHOCT, ~ MAHMIYJISALMA  TPYNIOBBIM  BO3JEHCTBUEM, TpYNIOBOH U
0O0I1eCTBEHHOH KYJIbTYpOil, HOpMaMHU U LIEHHOCTSIMH.

E.JI. JlonieHko 00 OHTOJOTHYECKUX YPOBHSX MPEANOCHIJIOK MaHUITYJSIIIUU: KYyJIbTypa
(oOmreuenoBedecKuil KOHTEKCT), OOIECTBO (COBOKYITHOCTh COIIMATIbHBIX KOHTEKCTOB), OOIIEHNE
(MEXJIMYHOCTHBI KOHTEKCT), JUYHOCTh (MOTHBALIMOHHBIA BHYTPUIICUXUYECKUN KOHTEKCT),
TEXHOJIOTUS (KOHTEKCT ONEePaLMOHATIBHOTO COCTaBa JICATEIILHOCTH).



I'maBHast HIEHHOCTh MAHUITYJISIIUN — BBIMTPBIII, T00ena. «MaHHUITYIATUBHAS PETUTHS» U
tunosiorust  MaHumyiasitopoB  O.  Hloctpoma.  [lecTpyKTHBHBIC, MaHHUIYJISTHBHBIE U
KOHCTPYKTUBHBIE IPUEMBI B3aUMOJICHCTBHA B KOH(IMKTE. J[eCTpPyKTHBHBIE NMPHEMBI: YIPO3HI,
«OMOIIMOHATIbHBIC yIapbl» (YHMXKCHHUS, OCKOpPOJEHUS B ajapec NpPOTUBHHKA), CChUIKA Ha
AaBTOPHUTET, YKIOHEHHE OT OOCYXAEHHUS NpoOJeMbl, JeCTh, MaHUMYISIUUA. KOHCTpYKTHBHBIE
OpueMbl OOCYXICHHMS U TPEIbSBICHHS CBOCH MO3MIUM, TPUEMBbl apryMEHTallUd W
KOHTpapryMEeHTallul, pa3BepThIBaHHE aprymeHnrtanuu, wmeron Cokpara, «IIepearIioBKay
apryMEHTOB MapTHepa, TEXHUKa «S1-BbICKa3bIBaHME». TeXHUKH MPOTHBOCTOSIHUS MAHMITYJISLINH,
UH(OPMALIMOHHBINA JUAJIOT.

Tema Ne6. VYnpapienne kKoHpuukToM. @OyHKUMH, 3aJa4HM, TEeXHOJOIHH
NOCPEAHUYECTBA U MOJAepanuu B KOH(pIUKTE.

OneHka WHTEPECOB B KOH(UIMKTE KaK KaueCTBEHHAs XapaKTEPHCTHKA BHIOMPAEMOTO
nosejeHus. OCHOBHBbIE BapUaHTh! yIpaBiieHUs] KOH()IUKTOM. OCHOBHBIE CTPYKTYpPHBIE METObI
paspernienust KoHGIUKTa. OCHOBHBIE CTPATETHH, TPUHIUIIBI M TAKTUIECKUE IPUEMbI YIIPABICHUS
KOH(JIUKTOM.

OcHOBBI TEXHUKU BeZleHMs neperoBopoB. Criop u auckyccus. OCHOBHBIE BHJIbI CIIOPA.
Knaccugpukanus cnopoB mno uensMm. Heno3BoiurtenbHble mpuemsl  cropa. TeXHUKH
KOHCTPYKTUBHOM KpUTUKHU. PekoMeHJaluu o opraHu3aluyd KOHCTPYKTHUBHOTO OOCYXKJIEHUS.
Konduukronornueckas mnpakTuka. TeXHOJIOTMH IEPEroBOPHOro Ipolecca U pa3pelieHus
koHumkToB (k. Ckorr, I'opmon Boysp, X. Kopuemmyc, I1.®aiip, I'. Kenman, T. Kpym).
Tunonoruss neperoBopoB: IEPErOBOPBI JKECTKHE, MATKHE, NPUHUUIHUAIBHBIE. ['apBapiackuit
METOJ TPUHIMIHAIBHEIX meperoBopoB P.@umepa u Y. HOpu. Texnomoruu 3¢¢heKTHBHOTO
oOIIeHUs1 Kak CpeAcTBO oOecrneuyuBarollee B3aUMHOE IMOHMMAaHHUE W B3aUMHYIO 3MIIATHIO
IIapTHEPOB.

BwMmermiarenbctBo TpeTheil CTOPOHBI (IIOCPEIHUYECTBO) - MHIMBHUJAA WM TPYIIBL, HE
UMEIOIEH TMpsIMOTO OTHOMICHUS K KOHQUIMKTY, apOuMTpaxk, 0O0s3aTeNbHBIH apOUTpax.
MenuaTopcTBO Kak COACHCTBUE TPEThEH CTOPOHBI JIBYyM JPYTUM B PEIICHUH CIIOPHON MPOOIeMbl
U TOHWCKe cornameHus. Metonasl memuanuu. Mognepanusi KOH(MIMKTA: 3amadd, (QyHKIHH,
CTpaTerusi, STalsl.

4.2 IlpakTH4ecKue 3aHATHS
ILi1aHbI NPAKTHYECKHUX 3aHATHH
IIpakTnyeckoe 3ansaTne Ne 1. Mcropus KOHPIUKTOIOTHH.

Henb: mpoaHanu3upoBaThb OCOOEHHOCTH MpEAMETa ICUXOJOTUU KOH(QIIMKTA, BBIIBUTH
cneunuky GopMHUPOBaHUS HAYUHOTO 3HAHUS, pelllaeMbIX po0seM, 3a7a4 U METO/IOB.

[Inan.

1. Teopetuueckue ¥  COLUUATBHO-UCTOPHUYECKHE  MPEINOCHUIKM  BO3HUKHOBEHUS
KOH(JIUKTOJIOTUH

2. Metomonoruyeckue  OCHOBBI  KOH(pmuKTOnoruu.  MHoroo0Opazue  METOJIOB

UCCIIEIOBAaHHS B KOH(IIUKTOJIOTUH

3. DBouonusl KOH(IMKTOJIOTHYECKUX B3IJISAJIOB B UCTOPUM (HIOCO(DUH, COLMOJIOIUH,
TICHXOJIOTHIH.

4. CoBpeMeHHbIE TPOOJIEMBI Pa3BUTHSA KOHPIUKTOIOTHH

5. OTnuuuTEeNbEHBIC YePTHI «COIUOTIOTHH KOH(IIMKTa» U «IICUXOJIOTUH KOH(IHKTA»

6. Pa3Butne koHmukTonoruu B Poccun

IIpakTnyeckoe 3ansaTHe Ne 2. [Icuxonornyeckue TpaAMIMM U3yYeHUs] KOHQPIUKTOB.
HGJ'IBI MMpoaHAIN3UPOBATh CYIMHOCTh BHYTPHIIMYHOCTHBIX W MEKINYINYHOCTHBIX
KOH(JIMKTOB, UX MPUYHH, ()OPM MPOSBICHHUS.



[Tnan.

1. IIpo6iiema BHYTpuIMYHOCTHOTO KOH(MKTa Bo B3siaax 3.dpeiina, K. XopHu.
2. Teopus KOMIUIEKCA HEMOJIHOLIEHHOCTH A. AJuiepa.

3. KoHuenius «3K3MCTeHIIMAILHON TuX0TOMUN» J. @pommMma.

4. Teopust ICUXOCOIUATBLHOTO PA3BUTUS OD. JPUKCOHA.

5. MotuBanuonubie KoHGIUKTH 1o K. JIepuny.

6. B.C. MepnuH: onucanue nNCUXoJI0rn4ecKuX KOHMINKTOB.

7. CymHoCTb, KiaccuuKaius 1 0COOEHHOCTH KOH(IUKTOB «JIMYHOCTh-TPYIINay.
8. XapaKTepuCTHKHU COJEPIKAHUS MEKTPYITIOBOTO KOH(DIUKTA.

9. K. JleBuH 0 pa3penieHn# colraaibHbIX KOH(IUKTOB.

IIpakTuyeckoe 3aHsATHEe Ne 3 XapakTepUCTHKA KOH(PIMKTA KaK COUHMAJIbHO-
NCHX0JIOTNYeCKOro (peHOMeHa.

Ilenb: BBIAICHUTH OCHOBHBIC IMPU3HAKH, CTPYKTYpPHBIE 3JIEMEHTHI U C)OpPMYIHUPOBATH
yCIIOBHS BOBHUKHOBEHUS KOH(IMKTA

[1nan.

1. Knaccuduxammst KOHQIUKTOB.

2. OmpeneneHre OCHOBHBIX CTPYKTYPHBIX 3JIeMEHTOB KOoH(uKTa. IHTEpechl U Mo3uuu
CTOPOH M UX COOTHOIICHHE.

3. Teopus counanbHBIX OTHOLIEHUH. DKcnepuMeHTsl 3umbapao O.

4. Tumonoruss KOH(QIMKTHBIX cuTyaruid. [lapamMeTpbl M3MepeHus: WHTEPHEePCOHATBHBIX
oTHoueHui o M. Jloituy.

5. Dransl 1 (a3el KOHDIUKTA, COOTHOMIEHHE (ha3 U ITATIOB.

6. Kaprorpadus kondaukra.

7. IlpocMoTp u ananmu3 Bupaeo-kelca «lIpaBunpHOEe mOBeneHHME B KOHQIMKTHON
cutyaun» (3AO «Pemenney»: yuebnoe Buzeo, 2010)

IIpakTuyeckoe 3ansaTHe Ne 4. MexaHu3Mbl BOBHUKHOBEHHUS KOHQJIMKTOB.

Lenb: mpoananu3upoBaTh TEOPHH MEXAHM3MOB BOSHHKHOBEHHSI KOH(IUKTOB, 3aKPEIUThH
3HaHUS Ha IpUMepe PelIeHUs] CUTYallMOHHBIX 3a/1a4.

IInan.

1. ®opmynst A, b, B BO3HUKHOBEHUS KOH(IMKTOB.

2. CoumanbHas apXUTEKTypa rpynnsl. TemaTnyeckre 0071acTi KOMMYHHUKAIINH.

3. OCHOBHBIE  TOJIOKEHUS ~ TEOpUH  TpaHCAaKTHOro  aHanmu3a. IloBeneHueckue
XapaKTEPUCTUKH TPAaHCAKIIMNA. AJITOPUTM TPAHCAKTHOTO aHAIM3a

4. Ananu3s cutyauuu mMeroaamu «MHIeHIeHT», «Pa3bIrpeIBaHue poseii».

5. Oco0eHHOCTH ceMEHBIX KOH(IMKTOB, UX KiIaccu(UKalMsl, IPUUUHBI, pa3pelieHue U
IIPEyNPEXICHUE.

6. Ilo3unmoHHbIE, peCypCHBIE U AMHAMUYECKHE KOHMINKTH B OpraHU3aIHH.

7. Crnenuduka KOHPIUKTOB B 00pa30BaTENbHbBIX YUPEXKICHHUIX.

8. TlomoBo3pacTHas crienuduKa MeaarorndecKux KOHMOINKTOB.

9. IlpocMoTp u aHanu3 Buaeo-keiica «Opranuzamus oopatHoil csa3m» (3A0 «Pemenuex:
yueOHoe Bujeo, 2010)

IIpakTuyeckoe 3ansaTHe Ne S. MaHuny iU B KOHQJIMKTE.

Lenb: mpoaHaaM3upOBaTh TUIMYHBIE KOH(IUKTHBIE MOJIEIN MOBEACHUS TMYHOCTH

[Inan.

1. JIsyxmepnas moxenb mnoseneHuss K. Tomaca — P. Kumnmena. Xapakrepuctuka
OCHOBHBIX MOJIEJIEN ITOBEJECHUSI.

2. Ilcuxonoruueckoe BiusHUE B KOH(pmuKTe. LIMBHUIN30BaHHOE M HEIMBWIM30BaHHOE
BIIUSIHHE.



3. MaHunynsamusi Kak BBI30B K CKpPBITOH cuiaoBoit  OoprOe. COIMOKYIbTYpHBIE
IIPEIIIOCBUIKY MaHUITYJIUPOBaHUS.

4. MexaHU3Mbl MAaHUITYJISTUBHOTO BO3AECUCTBHUS.

5. IlpoTUBOCTOSIHME HAaNIAIEHUIO U MAHUITYJIALUH.

6. IlpocMoTp 1 aHanu3 Buaeo-keicoB «lIpuHiun AWKHI0 B pa3peiieHud KOH(DIUKTOBY»
3A0 «Pemenne»: yuebnoe Buneo, 2010).

IIpakTnyeckoe 3ansiTue Ne 6. YnpasiieHue KOH(PJIUKTOM.

[Tpaktukym «Pa3pemienne KOH(QIUKTOB M BEICHUE IEPETOBOPOBY, 3aBEPUIAIOIINI KypC
«Kondnukronorus», paccyuTaH Ha 84acOB TPEHUHIOBBIX 3aHATUH. [IpakThkyM mO3BOJIsIET
BKIIIOYHTH B TIporecc OOy4yeHHs WMHUTAMOHHBIC, pPOJIEBbIE, WHTEPAKTHUBHBIC, WIPOBBIC
IpoLEAYpbl, MAKCUMAJILHO CIOCOOCTBYIONUE (POPMHUPOBAHUIO KOH(PIMKTHON KOMIIETEHTHOCTH
Oynymux mcuxonoroB. CojepikaHue MPaKTUKyMa IO3BOJIIET MOJCITHPOBATh KOH(IMKTHBIC
CUTyalluu, IMOTPYXKaTh YYAaCTHUKOB TPAKTHKyMa B HWIPOBYKO KOH(IMKTHYIO CHUTYaIHIO,
OpPraHU30BBIBATh PEPIICKCUIO0 KOH(IMKTa U MTPOBBIX KOH(PPOHTAIMI B rpymie, oTpabaThiBaTh
KOHCTPYKTUBHBIE (JOPMBI MTOBEACHUS B UTPOBBIX MEPErOBOPHBIX IMpoueaypax. Takum oOpazom,
HEINBI0 TPAKTHKyMa SIBJSIETCS pacIIMpeHue penepryapa MOBEACHUs B KOHMIMKTHBIX CUTYaIUsX,
oOecrneunBaroliee aBBTOHOMHOE, OCO3HAHHOE IPUHATHE PELICHU.

IIporpamma npakTukyma:

Tema 1. Beeoenue 6 mexnono2uu ynpagienus KOHGIuKmamu

Lenb: HMccnenoBanue akTyalbHBIX JHYHOCTHBIX CTPATErWii KOH(IMKTHOTO ITOBEICHUS
Y4aCTHUKOB IMPAKTHKyMa

ConepxaHue: MPHUHATHE HOPM pabOTHl B peXHMME TPEHHHTA; aKTyalu3als JUYHOTO
OTIbITA Y4acCTUsl B KOH(MJIMKTHBIX CUTYalUAX; aHATN3 (PPYCTPUPYIOIIUX CUTYaAIUH, XapaKTePHBIX
JUI TPYMIIBI; AMAarHOCTHKA CTWJIEH MOBeneHHs B KoHQumkTe ¢ momomipio Tecta K.Tomaca
(ITpunoxxenwue 9.1.)

Tema 2. Ananus xougnuxkma

Lenb: pa3BUTHE HABBIKA aHATIU3a CMOJICTUPOBAHHBIX KOH(PIUKTHBIX CUTYyaIIHid

ConepxaHue: IHIAKTHYECKUE poJeBble Hrpbl  «OmeHka TIyOMHBI KOH(IHKTAY,
«dunemma y3uukoBy», «llotox» (ITpunmoxkenus 9.2.; 9.3.) . AHanu3 comep)kKaHUS HUTPOBBIX
MoJeNled W aKTyaldbHOTO ToBeAeHHs. OCO3HAaHWE JIMYHOCTHBIX KOH(IMKTHBIX YCTaHOBOK:
KOHKYPEHIIMH, KOOMEepaluu, WHAUBHIYaTU3allud, albTPYU3Ma, arpecCcHH, MPOSBISIOMINXCS B
MaTPUYHBIX UTpax. «3a3eMJICHHE» Pe3yIbTaTOB.

Tema 3. ¥Ynpasnenue amoyuamu

Lenb: wu3ydyeHHe SMOIMOHAIBHBIX COCTOSHHM, CONpPOBOXKAAOMUX KOHQIMKTHOE
MOBEJICHUE U BO3MOXKHOCTHU YIPABJIATh STUMH COCTOSIHUSIMHU.

Copepxanue: 3HAKOMCTBO C OCHOBHBIMHM TOJOXEHUSMH PalliOHAIBHO-3MOTHUBHOM
Teopun A. Diuca.

AHanu3 TATH TPYNN Pa3pyIIAONUX TEPEKUBAHUH; KOTHUTHBHBIC MEXaHU3MBI
pa3pylialouX MepeKUBaHUM;, AUATHOCTUKA W aHalW3 HPPALUOHANBHBIX YOSKIECHUH C
nomoItbio MeToauku «Panmonanuzanusa co3Hanus» ([Ipunoxkenue 8.4.). AHanu3 maTTepHOB
«TyOMTENTBHOTO» MBIIUIEHHUS, C(HOPMHPOBAHHOTO HA OCHOBE POJUTEIBCKUX IOCIaHUM.
VYrpaBieHne COCTOSHUEM Yepe3 U3MEHEHHUE MbICIIEN U MTOBEICHUS; U3MEHEHHE SMOIIMOHATIBHOIO
nocieneiicTeusa cutyaruu. OCBOGHHE TEXHHK 3MOIMOHAIBHOW camoperyimsuuu. OTpaboTka B
TPEHUHIOBOM pPEXHME TEXHHMK apryMEHTAallM, KOHTpapryMEeHTalluu, CaMONpPOIABUKECHMUS,
WH(OPMAIIMOHHOTO JUANIOTA; alTOPUTM MPOTUBOCTOSIHYS HAMAICHUIO U MAHUITYISAIMN; TEXHUKU
MICUXOJIOTMYECKOro caM00; TEXHUKH aCCEPTUBHOIO OTKa3a.

Tema 4. Texnonoeuu mooepayuu, nepe2osopos, NOCPeOHUYecmed

Lenb: u3yyeHue 3TanoB MOJEpalluy U IeperoBOPHOro mporecca

Conepxanue: AHanM3 CrOcOOOB MOUCKA ONTUMAIBHOTO peIIeHHs. AHAIWU3 TMO3UIHUHA
Y4aCTHUKOB.



Dtanbl TPOBENCHMS] TEPErOBOPOB: COJACPNKAHUE U HMHCTPYMEHTHI KaXIOro 3Tara;
MOJArOTOBKA K MEpPEeroBopaM; MOAEIHUPOBAHUE MEPErOBOPHOTO IMpoIlecca B peKUME TPEHUHTA.
BuneocbeMka M aHanu3 IMOBEACHUS YYaCTHHMKOB; «3a3eMJIEHHME» pe3yibraroB. IIpocmorp u
aHanu3 Bujeo-kerca «lIpaBuibHOE MoBeneHre B KOHMIUKTHBIX cuTyarusax» (3AO «Pemenuex:
yuebHoe Bujeo, 2010)

5.0bPA30BATEJIBHBIE TEXHOJIOI'MM

Conepxanne auciuruinHbl «KOH(GIUKTOIOTH» UMEET KaK TEOPETUUECKOE COJepKAHNUE,
TaK WU BBIPAXCHHYIO IIPAKTUYECKYIO HaIpaBIeHHOCTb. [loaTOMy mnpemojgaBaHue 3TOro Kypca
OCHOBBIBA€TCSI Ha JOCTHKEHUSAX U IEPEOBOM OIBITE NPAKTUUECKOM ICUXOJIOTHU. B cBA3M C
9THM H3Yy4€HHE Kypca IpPEIIojaraeT COYeTaHHWEe TAKMX B3aUMOJCHCTBYIOUIMX (OPM 3aHSATUH,
KaK JIeKIHs, MPAaKTUYECKOEe 3aHITHE, TPEHWHTOBOE 3aHATHE W CaMOCTOsTeNbHas paboTa ¢
Hay4YHO-TIPAKTMUECKUMHM  HMCTOYHUMKaMH. Bce  mepeuducieHHble  BHIbl  y4eOHOH U
CaMOCTOSITENIbHOW  paboThl peau3yloTcss C TOMOIIbI0 COBPEMEHHBIX 00pa30oBaTelIbHBIX
TEXHOJIOTUH, B TOM YHCJIE C UCIOJIb30BaHUEM aKTUBHbBIX (MHHOBALIMOHHBIX) METOJJOB OOyUEHHUS.

JIeKIMOHHBIN MaTepuan IOJKEH WMETh MPOOJIEMHBIA XapakTep W OTpakaTh MpoQuib
IOArOTOBKU ciymiareneil. Ha neknusx m3nararorcs OCHOBHBIE TEOPETUYECKHUE ITOJIOKECHMS 10
u3ydaeMon Teme. B mponecce M3I0XKEHHMS BCErO JIEKIUOHHOTO MaTepuana I0 BCEM TeMaM
U3y4yaeMOl AMCLUUIUIMHBI IPUMEHSAIOTCS HH(POPMALMOHHO - KOMMYHHUKAI[MOHHBIE TEXHOJIOTHH, a
MMEHHO NPE3EHTALMU M 3JIEMEHThl BUICO-JIEKLUN, PEKOMEHJYEMbIX HAyYHO-METOAUYECKUM
KypHaJIoM «BecTHHK MpakTHYeCKOM IICHXOJOrMM oOpa3oBaHus». Bo Bpems nekiuii
NOJJICP’KUBAETCS MHTEPAKTUBHOE B3aHUMOJECIHCTBHE CO CIyLIaTeNsIMU IOCPEICTBOM IIOJIMIIOTa,
aHKeT OOpaTHOM CBS3M, NHMCbMEHHBIX 3a/laHuil, BHM3yalM3allUU CIyLIaTeIsIMH MpoOlIieM,
o0CyXIaeMbIX B IIporecce 3aHsATHA. TakuMm o0pa3oM, oOydeHME CiIylaTelaeld OpraHu3yercs B
UHTEPAKTUBHOM pexxume. VIHTepakuus — 3TO «CIOCOOHOCTb B3aMMOJICHCTBOBATh WIIU
HAXOJIUTHCS B PEXHME Oecesbl, AUajora ¢ 4eM-Iuoo (Hampumep, ¢ KOMITBIOTEPOM) WM KEeM-
1100 (4EeTIOBEKOM)», a COLMaJIbHAs MHTEPAKLUs - MPOLECC, NP KOTOPOM WHAMBHIBI B XOJ€
KOMMYHHKAllUM B TpYIIE CBOMM IIOBEIEHUEM BIUAIOT Ha JPYIMX WHJIMBUIOB, BBI3bIBAs
orBeTHble peakuuu. K.JleBuH yTBepkaas, 4To OOJBIIMHCTBO A(PQPEKTHBHBIX H3MEHEHHH B
YCTAaHOBKAX W IOBEJACHUU JIIOACH JIerdye OCYIIECTBIAIOTCA B TPYNIIOBOM, a HE B
MHAUBUAYAIbHOM KOHTEKCTE.

TepMHHBI «MHTEPAaKTUBHOCTBY», «MHTEPAKTUBHOE O0YUYEHUE», «MHTEPAKTUBHBIE METO]IbI
U METOJAMKM OOYYEHHsS» ONHUCBHIBAIOT Mpolecc OOy4eHHs Kak oOOIIeHHe, KOoIepaluio,
COTPYAHMUYECTBO paBHOMpaBHbIX yyacTHUKOB (C.M. Kamanos, A.Il. ITandunosa, b.1{.bagmaes.
E.B.Kopotaesa, M.B.Knapun, E.JI.Pyanesa).

K uHTepakTHBHBIM OTHOCATCA Te OOydaronMe M pa3BUBAIOIINE JIMYHOCTh HIPOBBIC
TEXHOJIOTMH, KOTOpbIE IOCTPOEHBbl Ha IEJICHANIPABICHHON CHEIUalbHO OpraHU30BaHHON
IPYNIIOBON M MEXIPYIOBON NESATEIBHOCTH, «OOPATHON CBSI3U» MEXKIY BCEMH €€ YyYaCTHUKAMU
JUISL JTOCTHKEHUS B3aMMOIIOHMMAHMSI M KOPPEKIMH Y4eOHOro M pa3BUBAIOLIET0 Ipoliecca,
UH/IMBUYaJIbHOTO CTHJIA OOIIEHHSI HA OCHOBE PEe(IIEKCUBHOIO aHalu3a («371ech» U «ceiuacy).
HuTepakTuBHOE 00y4yeHHE OCHOBAHO HAa COOCTBEHHOM OIIBITE€ YYACTHUKOB 3aHSITUH, UX MPSIMOM
B3aMMOJICHICTBUM C O0JIaCThIO OCBaMBAaeMOro ombITa. Ha urpe win mpu aHanuse cUTyaluil He
JTAIOTCS TOTOBBIE 3HAHUS, 00ydyaeMble MOOYKIAI0TCS K CAaMOCTOSTEIbHOMY MOUCKY MH(POpMauu
pa3sHOOOPa3HBIMU UTPOTEXHUYECKHUMHU CPEACTBAMHU.

B conmepxxanum mporpamMmbl  HCHONB3YIOTCS — cienyromue (GOpMbl U METOAbI
MHTEPAKTUBHOTO 00Y4EHUS:

— JUCKYCCHOHHBIE: MOJepalusi, TpynnoBas JUCKyccHsl, pa30op CUTyalluil U3 MpPaKTUKU
(xeiic-cTaau), MO3TOBO ITYPM;

— WIPOBBIE: HIMUTALMOHHBIE U HEMMMTALMOHHBIE, TUIAKTUUECKUE U TBOPUECKUE WIPBI
JesoBble (yIpaBiIeHUECKHE), pOJIEBbIE, OpraHU3alMOHHO-AESITEIbHOCTHBIE UTPHI;



— TPEHUHTOBBIE (OPMBI MPOBEACHUS 3aHATUH, KOTOpbIE MOTYT BKJIIOYaTh B ceOs
BBILIETIEPEUNCIIEHHBIE METO/IbI 00Y4EHUS U HAIIPABJICHHBIE HA OTPAa00TKY B PEKUME CYNEPBU3NU
COLIMAJIbHBIX HaBBIKOB YCIEIIHOM JIMYHOCTH;

— DKCIpPECC-IUarHOCTUKA, OOCYXJEHHE €€ pe3yJbTaToB, HpaBuil (OPMHUPOBAHUSA
00paTHO# CBsI3H.

JIrobasi MHTEpaKTUBHAS TEXHOJOTHS MpeanojaracT (QU3UUECKyI0, COLUAIBHYI0 |
[IO3HABATEJIBHYIO AKTUBHOCTh OOy4yaeMbIX W KaxJas M3 HHUX 3HauuMa [yl JOCTHO)KEHUS
IUIAHUPYEMBIX PE3YyJIbTaTOB B COOTBETCTBHUM C IIOCTaBICHHBIMU MIPOBBIMHM, YYEOHBIMH M
Pa3BUBAIOIINMU LIETSIMH.

@dusnyeckass aKTUBHOCTb YYaCTHUKOB OTBEYAeT YYEOHbIM IEJIsIM H3MEHEHUS B
(U3NYECKOM OKPY)KEHUH U B INPOCTPAHCTBEHHOW cpeze, MEHseT oOpa3 IeHCTBHH (criocoObl
oOyuarolel 1eATeIbHOCTH) IAPTHEPOB 110 UTPOBOMY B3aUMOJAECHCTBHIO, HAIIPUMED:

* MEHSIOT pabouee MecTo,

* [IEPECAKUBAIOTCS,

* ICNIAI0T NPE3EHTALUIO Y JOCKH, NIepe]] Ay AUTOPUEH,

* paboTalOT B MaJIOH TpyIIIIE,

* YUaCTBYIOT B IUCKYCCHUH,

* TOBOPST, MUIIYT, CAYIIAIOT, CO3UAAI0T, PUCYIOT,

* BBIMOJIHAIOT T€ WIKM UHbIE (PU3NUECKUE IEHCTBUSA AJIs pelaKkcaluu U T. ..

ConuasnbHas aKTUBHOCTb YYaCTHUKOB MpPOSIBISIETCS B TOM, YTO OHHU HWHUIMHPYIOT
oTBeyaolee y4eOHbIM U PA3BUBAIOILIMM ILI€JIIM B3aUMOJIEHCTBHUE APYr C JAPYrOM, NpUEMBbl U
TEXHUKA OOMeHa MH(OpMAIUeH, crocoObl OOIIEHUSI C OPraHU3aTOPOM HUIPHI, C AKCIEPTaMH,
Harpumep:

* BEIOMPAIOT CTpATETUH B3aMMOACHCTBUS,

* 33J1a10T BOIIPOCHI,

* OTBEYAIOT Ha BOIPOCHI,

* 0OMEHHMBAIOTCS MHEHUSIMHU, PEIVIMKaMU, KOMMEHTapUsIMHU,

* BBICTYIAIOT B POJIH «00y4aeMoroy,

* BBICTYIAIOT B «UI'POBOI» POJIH,

* BBICTYIIAIOT B POJIU «QKCIEPTA» WM «KOMIIETEHTHOT'O CyAbU» U T.1.

ITo3HaBarenbHas aKTMBHOCTb YYaCTHUKA IMPOSBISIETCS B WHUIMMPOBAHUM OTBEYArOILEH
y4eOHBIM LEISIM TMOCTAHOBKM BOIPOCOB, OMNPEAEIEHUU CHOCOOOB IMAarHOCTUKM M aHajIu3a
MaTepHaJOB UIPhI, U3JI0KEHUM WIN NMPE3EHTALMU HOBBIX PE3Yy/IbTAaTOB, OKA3aHWU BIIMSHUS Ha
coJiep’KaHue caMOl TEXHOJIOTMH 00Y4YeHHsI U OpraHU3al[MOHHOTO Pa3BUTHSL, HAllpUMeEp:

* oOyuaemble caMu (OPMYIHUPYIOT IPOOIEMY U €€ TTOCTAHOBKY,

* CaMU OTPEAEIISAI0T CIOCOOBI pEeLICHHS MPOOJIEMBL, TPYAHOCTH, «TYIUKA,

* CaMM HaXOJsT pelieHrne NpoOIeMsl,

* KOPPEKTUPYIOT MaTepHalbl, IpeasaraéMble OpraHu3aToOpOM UTPHI,

* BHOCSIT IIONIPaBKHU, JOMOJHEHUS, * BHICTYNAIOT KaK OJMH U3 UCTOYHUKOB OIIbITA,

* [IpeyUIaraloT peKOMEH/1alluH, BEIpaObaThIBAIOT COBETHI,

* CO3JAI0T MPOTrpaMMy UJIH MPOEKT U 0OOCHOBBIBAIOT €TO.

JUis  OCYIIECTBJIECHUS 3TUX JACWCTBUM BbIIENAETCS CHElUadbHas TEPPUTOPHUS, TaK
Ha3bIBAEMOE «HMI'POBOE WJIM KOMMYHHMKATHBHOE mosie». [locie MHOTOKpPaTHOrO MPOUTpPhIBAaHUS
3Ta TEPPUTOPHUS CTAHOBUTCS 3HAKOMOW JJIsl CiylIaTesed: MapaMeTpbl JeHCTBUH 3a/1aHBbl,
ONMCAHbl POJIM M TpoUEayphl, cCHOPMYIHUPOBAHBI MpaBUiIa, ONPENEICHbl Hayallo M KOHEI,
BO3MO>KHBIE ITOCIIE/ICTBUS.

WNnTtepakTBHOE 0OydeHHE TMpenrnoyiaraeT OTJIWYHYI0 OT TPHUBBIYHON  JIOTHUKY
00pa30BaTeNLHOTO Mpollecca: He OT TEOPUH K MPaKTHKE, a 0T (JOPMUPOBAHUS HOBOTO OIBITA K
€ro TEOPETHYECKOMY OCMBICIEHUIO 4Yepe3 MpUMEHeHHe. SIpkuM mpuMepoM  Takoi
HocJae0BaTeNbHOCTH siBisieTcst UKk odyuyenus J[. Konba: ombiT-aHanu3 ombiTa-o0o0IIeHNE-
IIPUMEHEHHE.



OnbIT W 3HaHMUA YYaCTHUKOB 0Opa3oBATENBHOTO Mpollecca CIyXKaT HCTOYHHUKOM HUX
B3aMMOOOYYEHHUs U B3auMooOoraieHus. Jlenscb CBOUMHU 3HAHUSIMH U OIBITOM JESTEIbHOCTH,
YYaCTHHKH OepyT Ha ce0s yacTh oOydaromux (yHKIHHA HpenojgaBaTess, 4TO MOBBIACT UX
MOTHUBAIMIO U CLIOCOOCTBYET 0OJIbIIIEH MPOYKTUBHOCTH O0yUYEHHUS.

[IpenmyniecTBEHHOE UCTIONB30BAHUE HHTEPAKTUBHOTO 00y4YeHHs 00YCIOBICHO B TIEPBYIO
ouepelb NEPEXOAOM OT HPEUMYLIECTBEHHO PpErjaMEeHTUPYIOIINX, aJIrOPUTMU3UPOBAHHbIX,
OpOTPaMMHUPOBAaHHBIX (OPM W METOJOB OPraHM3alUU JHJAKTHYECKOTrO0 Tmpolecca K
pa3BUBAIOIINM, IPOOJIEMHBIM, UCCIIENOBATEILCKUM, IIOUCKOBBIM, 00ECIIEYHBAIOILIUM POXKJICHHE
MIO3HABATEJBHBIX MOTHBOB U HHTEPECOB, YCIOBUH /IJIsl TBOPUYECTBA B O0OYUCHHH.

Bo-BTOpBIX, HEOOXOAMMOCTBIO IPAKTHYECKOIO pELIeHHs MpoOieMbl MOTHBAaLUU
o0ydaeMbIX. OTO JOCTUTaeTCsl HE TOJBKO IUJAKTUYECKUMH METOJAMU U INpUEMaMH, HO U
ucrnonb3oBaHueM 3G(eKTUBHBIX (GopM OOIIEHUS, CO3aHUEM KOMQOPTHOHM, CTUMYIHPYIOUIEH
aTMOCQepsbl, yBAKCHUEM K JIMYHOCTH CITyIIATEIs.

K oco0siM, onpenenstommmM 3G GeKTHBHOCTh UCIOIB30BAHUS METOJ0B HHTEPAKTUBHOIO
O00y4YeHHs YCJIOBUSAM, OTHOCSTCA CO3JaHHE OJArompUsATHOTO ICHUXOJIOTUYECKOTO KiIuMara B
rpymnie, OpraHu3aluio MEeXJINYHOCTHOTO JUaJIora, OpraHU3aluIo KOJJIEKTUBHO-PACcpeieIeHHOM
rpynnoBoi y4eOHOM JEsTeNbHOCTH, YIpPABJIEHHWE M UCIOJIb30BAHUE TPYNION JUHAMUKH,
OpraHu3alUI0 CKBO3HOM M UTOroBOM peduiekcun 3ansaTus. Pedexcus (ot noznHenar. reflexio —
oOpallleHue Ha3al, OTPaXEHHE) — OTO «MBICIUTENbHBIN (pallMOHAIBHBIN) Mpolece,
HalpaBJICHHbIA HA aHAJIU3, IOHUMAaHHUE, OCO3HAHUE ceOs: COOCTBEHHBIX NCHCTBUM, IOBEIEHMUS,
peuH, OnbITa, YyBCTB, COCTOSIHUM, CIIOCOOHOCTEH, XapaKTepa, OTHOLIEHUH K ce0e Apyrux, CBOMX
3ajau, HazHaueHus» (bosblioit ncuxonoruyeckuit ciaoBapb Peduiekcus MoxeT ObITh IPYIIIOBOM
U NPOBOJAUTHCS MO MOBOJY 3aHATHSA B I€JIOM, OTAEIBHOIO 3Tama WM 3MH30/a, [0 IOBOIY
JeSTeIbHOCTH MMKPOTPYIMIbl WM K€ WHAWBUIYAIbHOM (aHAINW3 CBOEro IMOBEICHMSI, CBOUX
«TIpUpALLEHUN» U T.11.).

Pednexkcus mnpouecca o0pazoBaTeabHOM [JEATEIBHOCTM M IMPOAYKTa (IIOJIYyYEHHOTO
pe3ynbTara) ABISETCS OJHUM U3 3JIEMEHTOB OOPATHOM CBSI3U M ITOMOTAeT: KaKJOMY YYaCTHHUKY
— ONpENENUTh €ro JIMYHbIM YpOBEHb MPOABMKEHMS, TpyIIe — IMyTeM pe(ueKcuu yIydIIuTh
IIPOLIECC MOBBIIIEHUS KBAIM(UKAIMH, CAEIAaTh COBMECTHYIO IE€ATEIbHOCTh O0jee KOM(POPTHON U
IPOAYKTHUBHOM; KOMaHJe Iperno/jiaBaTesaeil — JIydile opraHu30BaTh COOCTBEHHYIO paboTy.

6. OHEHOYHBIE CPEJICTBA VIS TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,
MMPOMEXYTOYHOM ATTECTAIIMHA IO UTOT'AM OCBOEHUA JUCIUATLTAHBI
U YYEBHO-METOJINYECKOE OBECNIEYEHUE CAMOCTOSTEJIbHOM PABOTHI
CTYAEHTOB

Texymuii KOHTPOJIb YCIIEBAEMOCTH M Ka4eCTBa MOATOTOBKU CTYJEHTOB B (h)OpPME OTBETOB
Ha BOMPOCHI W OOCYXJEHHUS TOJTOTOBJICHHBIX JOKIAA0B (pedeparoB) MPOBOAUTCS Ha
Ta00paTOPHBIX 3aHATUAX MJIs1 TOJYy4eHUs HEeoOXOoAuMoW WH(OpMaIlMd O BBHINOJHEHUM WUMU
rpaduka yueOHOTrO mpollecca, OIEHKH KadyecTBa Y4eOHOTO MaTepuala, CTEHeHH JOCTHKCHUS
MOCTaBJICHHOM 1€ 00YYEHUS U CTUMYJIUPOBAHUS CAMOCTOSITEIbHOM PaOOTHI CTY/IEHTOB.

Tekymnii KOHTPOJb CTYIEHTOB IIPOBOJUTCS B BHJIE PEUTUHI — KOHTPOJIS.
[TIpomMexxyTouHas aTTecTanus — 3K3aMeH.

PelTHHr-KOHTPOIB OCYIIECTBISAETCS B COOTBETCTBUM C «llonokeHneM O pelTHUHIOBOU
CHCTEME KOMIUIEKCHOW OLIEHKU 3HaHUM cTyeHToB» Bal'Y ot 27.05.2013 Ne75-P

PeiiTuHr-KoHTpOJIBL Nel
Bonpocel 111 caMOCTOATEIBHOI0 H3y4eHHus U pedeprupoOBaHUS
1. 3ydyeHne MexaHM3MOB BOSHUKHOBEHHS KOH(IUKTA.
2. BHyTpUIMYHOCTHBINH KOH(IIMKT KaK IPOBOKATOP MEKIMYHOCTHOTO KOH(IIUKTA.
3.Texnonoruu 3¢pHeKTUBHOTO OECKOH(MIUKTHOTO OOIIIEHHUS.
4.0OCHOBHBIE IICUXOJIOTUYECKUE KOHLENIIMYA BHYTPUIMYHOCTHBIX KOH(IUKTOB.



5.MaHUTyASTUBHBIE TEXHOJIOTUU U IPOTHUBOCTOSHUE M.

6.IlcuxorexHrka KOHQIUKTA U KOHPIUKTOIOTHYECKasi KOMIIETEHTHOCTb.

7.11o3HaHue JIFOABMHU JAPYT APYTa B KOHMDIUKTHOU JEATSILHOCTH.

8.Ilcuxosiorus crnopa. YJI0BKH B CIIOPE U UX HEUTpaIu3aius.

9.KoH}uukT HHTEpIIpEeTAIUi.

10./lnasior B mpakKTUYECKOU MCUXOJIOTHH.

11.9Bomo1us co3HaHMS B pa3peIIeHUH II100aIbHBIX KOH(IUKTOB.

12. Teoperuueckne MPUHIUIBI  HCCIEAOBAHUA  MEXKIUYHOCTHOrO KOHQIMKTa B
OTEYECTBEHHO COLMATIbHOM IICUXOJIOTUU.

13.ITapagokcel KOHGIUKTOHOOMH.

14. KoH(AMKTOIOrHYECKH aHAIN3 KPUMUHOTEHHBIX CUTYalun

15.I". 3uMMenb 0 KOHMIUKTE COBPEMEHHOU KYJIbTYPhI

16.Ko3ep 0 GyHKIUAX COMUATBLHOTO KOH(INKTA

17.A. ®peiin 0 MexaHU3Max 3alUThl

18.OcHOBHBIE ICUXOIOTUYECKHE TEOPUH KOH(IIMKTA B ICUX0AHATIN3E

19.K. XopHHU 0 HEBPOTUYECKOMN JIMYHOCTH

20.K. FOHr 0 KOH(IUKTaX AETCKOH TyIIN

21.MHpopMaIMOHHBIE BOMHBI

22.9. llocTpoM 0 MaHMITYJISILIUU

23.K. JleBuH 0 THax KOH(MIUKTOB

24 Jlypus A.P. O0 3KCTIepUMEHTAIBHBIX KOH(IMKTAX

25.Conuonornyeckue Tpaauliuy u3y4eHus KOH(MINKTa

26.Counan-gapBUHUCTCKUE TIPEACTABICHUS O KOH(IUKTE

27.Urpsl, B KOTOpBIe UrpatoT Jtoau (paboTsl J. bepHa)

28.Ilpumenenune BIacTH mpu paspemieHn kKoHpmkToB o X. Kopuemnyc u 1. @eiip

29.Teopus yrpaBieHYeCKOi OOpbOBI

30.I1To3unuonHas 6opnoa

31.DeHOMEHOJIOTUS] MAaHUITYJISLUI

32.ManunynsaTuBHas Ipupoja coruyma

33.KynbpTypHble NpearoChUIKH MaHUITYJIALIHAMA

34 lebopmariu oOmieHust. MexaHU3Mbl MAaHUTTYJISTUBHOTO BO3JICHCTBHS

35.Texnonoruu 3¢peKTUBHBIX OM3HEC-TIEPETOBOPOB.

36.I'nobGanbHbIE U perHOHAIbHBIE KOH(DINKTHI

37.29THHYecKrEe KOHIIUKTHI

PeliTUHI-KOHTPOJIBL Ne2
Tect

1. Konduukt — 370:

a) 0oprOa MHEHUH;

0) crop, AUCKyCcHs IO OCTPOH mpoldeme;

B) MPOTUBOOOPCTBO HA OCHOBE CTOJIKHOBEHHSI ITPOTHBOITOJIOKHO HAIPABIEHHBIX MOTHBOB
WJIU CYKJICHUN;

I') CONEPHUYECTBO, HANPABJICHHOE Ha JOCTIKEHHE MOOEAbl B CIIOpE J) CTOJIKHOBEHHUE
IPOTHBONOJIOXKHBIX MO3ULIUH.

2. [IpoTuBOGOPCTBO — 3TO:

a) OTKPBITOE BbICKa3bIBAHUE HECOTIJIACHS 110 KAKOMY-JTHOO0 BOIIPOCY

0) CTOJIKHOBEHUE UHTEPECOB;

B) HaHECEHHE B3aUMHOTI0 yIIepoa;

r) 60pprba MHEHUI;

1) COIIEPHUYECTBO I10 MOBOY KaKOTro-Iu00 mpeaMera.

3. HeoOXOmuMBIMH W JTOCTATOYHBIMH YCJIOBHSMH BO3HHKHOBEHHS KOH(IUKTA MEXKIY
CyObEeKTaMH COIMAILHOT'O B3aUMOJCHCTBUS SBIISIOTCS:



a) HaJM4YUE y HUX MPOTHUBOMOJOXKHBIX CYKICHUN WIM MOTHBOB M JKEIAaHUE XOTS ObI
OJIHOTO U3 HUX OJIepKaTh 0OEey Haja JPyruMm;

0) HaNMMYKMe y HUX MPOTHBOIOJIOXKHO HANPABICHHBIX MOTHUBOB WMJIM CY)XICHHH, a TaKkxkKe
COCTOSIHUE MPOTUBOOOPCTBA MEXy HUMH;

B) HAIMYHME Y HUX HMPOTHUBOMOJIOKHBIX MMO3UIMIA M aKTHBHbIE JICHCTBHUS 0OCHX CTOPOH IO
JOCTH)KEHUIO CBOMX IO3MLINH;

') HAJTMYKE Y HUX MPOTUBOIIOJIOKHO HANPABICHHBIX MOTHBOB M OTKPBITHIC 3asIBICHUS O
CBOUX TpeOOBaHHUSX;

1) HaJIMYue MPOTHBOIOJIOKHBIX HMHTEPECOB Yy KaXKIOTO M3 HUX M OTCYTCTBHUE
BO3MOYKHOCTEH 10 UX peaTn3alyH.

4. KoH(uuKkTHas CUTyaIusi — 3TO:

a) cilydaiiHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COL[MAILHOI'O B3aUMOICHCTBHUS;

0) HaKOMMBIIMECS TPOTUBOPEUUS, CBSI3AHHBIE C JIEATEIBHOCTHIO CYyObEKTOB COLIMAIBHOTO
B3aUMO/JICHCTBHS, KOTOPbIE CO3/IAI0T MOYBY /ISl IPOTUBOOOPCTBA MEXKY HUMU;

B) TMpoLecC NPOTUBOOOPCTBA MEXKAY CYOBEKTaMH COIMAJIbHOTO B3aUMOJCHCTBUS,
HalpaBJIEHHBIA Ha BHISICHEHUE OTHOIIEHUI

5. Ilpnunna KoH(IUKTa — 3TO:

a) IPOTUBOIOJIOXKHBIE MOTHBBI CYOBEKTOB COLIMATBHOIO B3aUMOECHCTBUS

0) credeHne 00CTOSATENBCTB, KOTOPBIE MPOSBISIOT KOHMIIHKT;

B) SBJIEHHs, COOBITHS, (DAKThl, CHUTyallUd, MPEeAUIeCTBYIOIME KOHMDIMKTY M IpHU
OTIPENICICHHBIX YCIOBUAX JIEATEIBHOCTH CYOBEKTOB COIMAIBHOTO B3aWMOJCHCTBHUS, BBI3BIBAIOT
ero;

I') HAKONMBILIKECS POTUBOPEYHS, CBSI3aHHBIC C JIEATEIBHOCTHIO CYyOBEKTOB COIIMATBHOTO
B3aUMO/JICHCTBUS, KOTOPbIE CO3/IAI0T MOYBY /ISl pE€ajlbHOTO MPOTUBOOOPCTBA MEKAY HUMU;

1) TO, M3-32 YeTr0 BO3HUKACT KOH(IIUKT.

6. To, u3-3a 4yero BO3HUKAET KOHQIIUKT — 3TO:

a) MOTUBBI KOH(JIUKTA;

0) Mo3uIUHN KOH(PIUKTYIOIINX CTOPOH;

B) MpeMeT KOH(DIINKTA;

') CTOPOHBI KOH()JIUKTA,

1) 00pa3 KOH(PIUKTHOU CUTYaIUH.

7. O0pa3 KOH(MIMKTHOHN CUTYyaIllMl — 3TO:

a) TO, M3-3a Yero BO3HUKAET KOH(IIUKT;

0) cyOBbEKTHBHOE OTpa)XCHHE B CO3HAHUU CYOBEKTOB KOH(JIMKTHOI'O B3aWMOJIEHCTBUSA
npeaMeTa KOH(IIUKTA;

B) HCTHHHBIE BHYTPEHHUE MOOYAMTENbHbIE CHJIbI, IOATAIKHBAIOIIME CYOBEKTa
COLIMAIBHOTO B3aMMO/ICHCTBHSI K KOH(IIHUKTY;

T') TO, O YEM 3asBJISIOT JAPYT APYry KOH(PIUKTYIOLINE CTOPOHBI;

1) CyOBEKTHBHOE OTPAKEHHE B CO3HAHMH CYyOBEKTOB KOH(IMKTHOTO B3aHMMOJCHCTBUS
neneit KoH(IUKTA.

8. Uniaent — sto:

a) CTeYyeHHe 0OCTOSATENILCTB, SABISIOIIMXCS TOBOJIOM ISl KOH(IMKTA

0) UCTUHHAs IPUYMHA KOH(DIINKTA;

B) HaKOMMBIIMECS MPOTUBOPEYUS, CBSI3aHHBIE C JIEATEIIBHOCTBIO CYOBEKTOB COLIMAIBHOTO
B3aWMO/ICHCTBHS, KOTOPHIE CO3/IAI0T TIOYBY JIJIsl pEATbHOTO TPOTHBOOOPCTBA MEKIAY HUMU;

T') TO, U3-3a YeTr0 BO3HUKACT KOH(IIUKT;

1) He00X0IMMOE yCIIOBUE KOH(IIMKTA.

9. CtopoHbI KOHIIMKTA — 3TO:

a) CyOBEKTHI COMANBHOTO B3aMMOACHUCTBUS, HAXOSIINECS B COCTOSHUN KOH(MINKTA HITH
HOJIEP>KUBAIOIINE (SIBHO MJIM HESBHO) KOH(IMKTYIOIINX;

0) TOJBKO CYOBEKTHI COLMAIBHOTO B3aWMOJCHCTBHUSA, HAXOJANIUECS B COCTOSHUH
KOH(JINKTA;



B) KOHKPETHbIE TMYHOCTH, HAXOAAIINECS B COCTOSHUU KOH(IMKTA

I') CyObEKTbl COIIMATIbHOTO B3aMMOJCHCTBHS, HAXOAAIIUECS B COCTOSHUU KOH(IUKTA, U
MOCPETHUK (MEIUaTop);

1) KOH(IUKTYIOINE CTOPOHBI B IEPETOBOPHOM IIPOLIECCE 10 Pa3pEUICHUIO KOH(IIHUKTA.

10. K xakomy BHJy OTHOCHUTCS KOH(QIIMKT, KOTOPBIA XapaKTepU3yeTcs TeM, YTO B HEM
CTAJIKUBAIOTCS JBE JIMYHOCTH, B OCHOBE €ro JekaT OOBEKTHBHBIC NPOTHBOPEYUS MU OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOIIEH COIMATIBHON CUCTEMBI?

a) MEXKJIMYHOCTHOMY OYPHOMY M OBICTPOTEKYIIIEMY;

0) MEXITMYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMHYECKOMY;;

I') OCTPOMY U JJIUTEIILHOMY;

1) IECTPYKTUBHOMY

11. Kongpaukrorens: — 3710:

a) cioBa, AeUCTBUS (WM 0€31CHCTBUS ), KOTOPhIE MOTYT MMPUBECTU K KOH(MIUKTY;

0) mposiBIieHUsI KOH(IIUKTA,

B) IPUYUHBI KOH(DIUKTA, 00YCIOBICHHBIE COLIUATIBHBIM CTATYCOM JTUYHOCTH;

') COCTOSIHUS JIMYHOCTH, KOTOPbIE€ HACTYNAIOT IOCJIE pa3pelieHns KOH(INKTA;

1) IOBEJCHYECKUE PEAKIINH INYHOCTH B KOH(IIUKTE.

12. Ompenenure THI KOH(MJIMKTa B cleayromed curyanun: «B oOmiecTtBeHHOM
TPAHCIIOPTE OJMH IMACCAXUP HEYASHHO TOJKHYI APYroro, He M3BMHUBIINCH 33 MPUYUHEHHOE
HeynoO0cTBo. BTopoil maccaxup B OTBET Ha TOJIYOK HArpyOWsl INEpBOMY Maccaxupy... B
KOHEYHOM UTOT€ MEXKIy HUMHU BO3HUKJIA JIPAKa...»:

a) tun b;

0) Tum B;

B) TUT A;

r) tun b u B;

n) tun A u b.

13. Ompenenute TUn KOH(IUKTa B ciexyromed curyauuu: «HadaiabHMK NpUHST Ha
paboTy COTpyAHMKA B OJHO U3 MOJPA3/EICHUM, HE COIIAaCOBAaB ATOT BOIPOC C PYKOBOJIUTEIIEM
JAHHOTO TMOJpa3jeieHuss M 0e3 COOTBETCTBYIOIIEH MPOBEPKH €ro MpodecCHOHATBHOM
NoAroToBKU. Beckope 0O0Hapy MII0Ch, YTO BHOBb IPUHSTHIN COTPYIHUK OKA3aJICsl HE CIOCOOHBIM
BBINOJIHATH O0SI3aHHOCTH IO JJOJDKHOCTH... PyKOBOANTEINB Opa3ieIeHus B CIyKeOHOH 3arucke
JOKJIabIBaeT O Mpo(ecCHOHANbHOM HENPUrOJHOCTH HOBUYKA U TpeOyeT ero YBOJIbHEHUS.
Mesxay HayaJIbHUKOM U PyKOBOAMTENEM MOJpa3Ie/ieH!s] BOSHUK KOH(IIUKT...»:

a) Tum A;

0) Tun b;

B) Tt B;

r) Tun B u b;

n) tun A, b u B.

14. K kakoMy TuIly KOH(IMKTOI€HOB OTHOCATCS cienyrouue neictsus: «llpukasanue,
yrposa, 3aMeuaHue, KpuTuKa, OOBUHEHHE, HACMEILIKa»?

a) CHUCXOJIUTEIbHOE OTHOUICHHUE;

0) HEraTMBHOE OTHOILIEHUE;

B) MEHTOPCKHE OTHOILICHHUS,;

I') HapyIIeHHE STUKU;

1) HEYECTHOCTh U HEUCKPEHHOCTb.

15. K10 U3 HMXenepedncIeHHbIX YYEHbIX pa3padoTan MOJeIb MPUMEHEHHs BIAcTH IO
pa3pemieHnto KOH(MINKTA:

a) K. Tomac u P. Kumnimen;

6) X. Kopuennyc u 111. ®eiip;

B) JI. Cxort u Y. Jlukcos;

r) M. Jlo¥u u J. CkoTT;



n) P. @umep u V. I0pu.
16. [IpeanocbuikaMu pa3penieHus: KOHMOIUKTA SBISTFOTCS
a) J0CTaToyHasl 3peNoCTh KOH(IUKTA, MOTPEOHOCTh CYyOBEKTOB KOH(IUKTAa B €ro
pas3pelIeHnH, HalTuuie He0OXOAUMBIX PECYPCOB U CPEICTB Ul pa3pelieHus] KOH(IUKTA.
0) mocTarouHas 3penocTh KOH(IMKTA, BHICOKHHA aBTOPUTET OJHOW M3 KOH(IMKTYIOIIUX
CTOPOH;
B) HaJIM4yhe HEOOXOIMMBIX PECYpCOB UM CPEICTB [UIA pa3pemieHuss KOHQIIMKTA,
HOTpeOHOCTh CYOBEKTOB KOH(IMKTA B €0 pa3pellieHnH, KOJUIEKTUBHAs (popMa 1 TebHOCTH;
I') BBICOKMH aBTOPUTET OAHON M3 KOH(MIMKTYIOIIMX CTOPOH, KOJUICKTHBHas (opma
JeSITeIbHOCTH, JINJIEPCTBO B TPYIIIE
17. OCHOBHBIMH MOJIEJISIMU TIOBEJICHUS JIMYHOCTH B KOH(IJIUKTE SIBJISIOTCS:
a) KOHCTPYKTUBHAs, palluOHAJIbHAsL, JECTPYKTUBHAS,
6) xomrpomucc, 60pbp0a, COTPYIHHYECTBO;
B) pallMOHAJIbHAs, UPPALIOHAJIbHAS, KOH(OPMUCTCKAS;
') KOHCTPYKTUBHAsI, IeCTPYKTUBHAs, KOH()OPMHUCTCKAS;
1) 6opbba, ycTyrka, KOMIPOMHUCC.
18. KTo M3 HMKENEepeunciIeHHbIX YUeHbIX pa3padoTan ABYXMEPHYIO MOJENb CTpaTerui
HOBEJICHUS JTMYHOCTH B KOHQIIUKTE:
a) K. Tomac u P. Kunnmen;
6) X. Kopuenuyc u I11. ®eiip;
B) JI. Cxort u Y. Jlukcos;
r) M. loitu u JI. CkoTT;
n) P. @umep u V. 0pu.
19. CKoabKO CTpaTeruil MoBeieHUs IMYHOCTH B KOH(DIMKTE BBIAEIAETCA B IBYXMEPHOIl
MOJIETIH:
a)2;
0)3;
B) 4;
r) 5.
20. Kakoe u3 coyeTraHuil NPUBOAMMBIX IOHATHH HMEET OTHOLIEHHE K CTpaTerusimMm
MIOBEJICHUS B KOH(IIUKTE:
a) KOMIIPOMHUCC, KpUTHKA, O0pb0a;
0) yCTyIKa, yXo0/1, COTPYIHUYECTBO;
B) 60pb0a, yxon, yoexxIeHue;
T') COTPYAHUYECTBO, KOHCEHCYC, YCTYIIKA;
1) COTJIallIeHUEe, COTPYIHUYECTBO, YOCXKIECHHE.
21. Kakue TmOBEJEHUECKHE XapaKTePUCTHKU TMPUCYIIM KOHCTPYKTUBHOM Mozenu
NOBEJICHUS B KOHQJIMKTHOM B3aUMOJICHCTBUU:
a) CTpEMUTCS yIaauTh KOHQIMKT, IPOSBISET BBIIEPKKY U camoo0aaHue, YXOIUT OT
OCTpPBIX BONPOCOB;
0) oOpo’kenaTeaIbHO OTHOCHUTCA K CONEPHUKY; CTPEMUTCS YNaIUTh KOH(MIUKT; BEIET
ce0sl OTKPBITO U UCKPEHHE;
B) CTpeMHUTCS K modOene B KOHQIMKTE, OTIMYACTCS BBIAEPKKOH M camMOo00JaJaHUEM,
HEMOCJIEZI0BATENIeH B OL[EHKaX U CYKICHUAX
22. KoMy u3 yudeHBIX MPUHAIEKHUT pa3paboTka ydyeHuss o OopbOe Mexay 3pocoM u
TAaHATOCOM, KaK MPUPOTHON OCHOBE BHYTPHIMYHOCTBIX KOH(DIUKTOB?
a) 3.Opeiiny;
0) A. Annepy;
B) K. OHnry;
r) 0. ®pommy;
n) K. JleBuny.



23. KoMy wu3 YyuYeHBIX NPUHAMICKUT pa3paboTka TEOPUU «MOTHUBALMOHHBIX
KOH(JIUKTOBY?

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) D. ®pommy;

n) K. JleBuny.

24, DKBUBAJICHTHBIA BHYTPHJIMYHOCTHBIA KOH(PJIMKT — 3TO:

a) KOH(JIMKT, CBSI3aHHBII C BBIOOPDOM MEXAy [JBYMs B paBHOH  Mepe
HEIPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(IMKT, CBA3aHHBINA ¢ BHIOOPOM 2 WK 0ojiee B PaBHOM CTETIEHU MPUBICKATEIbHBIX
Y B3aUMOMCKJIIOYAIOIINX 00BEKTa;

B) KOH(DIIUKT, CBSI3aHHBIN ¢ BEIOOPOM 00BEKTa, B KOTOPOM OJTHOBPEMEHHO NMPHUCYTCTBYIOT
IpUBJIEKATEIbHAS U HETIPUBIIEKATeNIbHAs CTOPOHBI;

I') KOH(JIMKT, CBSA3aHHBIM C CUTYyallMeH, KOra OKUAAEMBIA pe3yabTaT PEIICHHs KaKOH-
100 3a7]auu JTMYHOCTHIO HE MOJIydaeT 0JJOOpPEeHHsI B 00IIECTBE, KOJUIEKTUBE HIIU CEMbE;

1) KOH(DIMKT, CBSI3aHHBII C COUYETAHWEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JTMYHOCTH
CKJIOHHOCTH K DKCTPaBepCUHU—UHTPOBEPCUHU.

25. AMOMBaJICHTHBII BHYTPHMIIMYHOCTHBIN KOH(IIUKT — 3TO:

a) KOH(IUKT, CBA3aHHBIK C BBIOOPOM MEXIy [JBYyMS B paBHOM  Mepe
HEIPUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(MDIJIUKT, CBA3aHHBIA C BBIOOPOM 2 Wi 0oJiee B PaBHOM CTEIICHH MPUBJICKATEIbHBIX
1 B3aMMOMCKIIOYAIOIINX 00BHEKTAa;

B) KOH(JIMKT, CBSI3aHHBIN ¢ BHIOOPOM 00BEKTa, B KOTOPOM OJIHOBPEMEHHO MPUCYTCTBYIOT
IIpUBJIEKATEIbHAS U HEIIPUBJIEKATEIbHAS CTOPOHBI;

I') KOH(JIUKT, CBSI3aHHBIM C CHUTyalluell, KOrJa OKUIAeMbIid PE3yNIbTaT pelleHus KakKoii-
1100 3a/1a4M JIMYHOCTHIO HE TOTydaeT 0100peHHs B 00IIECTBE, KOJUICKTHUBE UIIH CEMbE;

1) KOHGIMKT, CBA3aHHBIN C COYETaHHEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEpCUH—UHTPOBEPCHUU.

26. BuTtanbHbIi BHYTPUIMYHOCTHBIN KOHMIUKT — 3TO:

a) KOH(JIUKT, CBA3aHHBIH C BBIOOPOM MEXIy [JBYyMS B paBHOM Mepe
HENpUBJIEKATEIbHBIMU O0BEKTAMU;

0) KOH(DIUKT, CBA3aHHBIN C BHIOOPOM 2 WiH Oojiee B paBHOM CTETIEHH MPUBJIEKATEIbHBIX
U B3aUMOMCKJIIOYAIOIINX 00BEKTa;

B) KOH()JIMKT, CBSI3aHHBII C BELIOOPOM 00BEKTA, B KOTOPOM OJTHOBPEMEHHO MPUCYTCTBYIOT
IIPUBJIEKATEIbHAS U HENIPUBJIEKATEIbHAs CTOPOHBI,

I') KOH(QUIMKT, CBSI3aHHBIM C CUTyaluei, Korja 0KUJaeMblii pe3ysbTaT pelleHus: Kakoii-
1100 3a/1auu JIMYHOCTHIO HE MOTydaeT 000peHHs B 00I11eCTBE, KOJUIEKTUBE MITH CEMbE

1) KOH(QIMKT, CBA3aHHBIN C COYETaHUEM B PaBHOW Mepe BO BHYTPEHHEM MHUPE JIMYHOCTU
CKJIOHHOCTH K 3KCTPaBEPCUM—UHTPOBEPCHH.

27. ®opmMaMH MPOSIBIIEHUS BHYTPUIMUYHOCTHBIX KOH()INKTOB SIBJISIFOTCS:

a) HeBpacTeHus, >Hdopus, cydaumanus, uaeanu3anus, HOMaJu3M, paloHaIN3aIus;

0) HeBpacTeHus, dSropusi, perpeccusi, MPOEKIIUs, HOMaIU3M, pallMOHATU3ALINS;

B) HEBpacTeHus, i opusl, naeann3anus, NpoeKIMs, palliOHAIN3aLUs, BHITECHEHUE,

I') HEBpacTeHus, diipopusi, perpeccusi, MpoeKIus, HOMaJAU3M, [IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, [IEpEOpPUEHTAIMs, CyOIuMaIts, BEITECHEHNUE;

PeiiTuHr-koHTpOIBL Ne3
Anasm3 Bugeokeiica «HYenoseueckuii pakrop»
KonTtponbHbIe BOIIPOCH! K pa30opy coaepxkaHus BUaeo-Keiica
1. Onucarb XapaKTEepUCTUKU CTPATErnii MOBEACHUSI «IepoeB» Keica
2. IlepedncnuTh CTPYKTYpHBIE 3JIEMEHTHI KOH(IMKTA



3. Onwmcath XapakTepUCTUKU OTHOLICHUH, YCTAHOBOK, IIEHHOCTHBIX OPHEHTAINH repoeB
4. OmnucaTh SMOLHMOHAIILHBIE COCTOSHUS T€POEB
5. Onpenenuth OeTepMHUHUpPYIOMIKE (HAKTOPBI, BIHMSIOIIME HAa CTPATETHH IMOBEICHUS B

KOH(IIUKTE

6. IlpeanoXuTh peKOMEHIANN IO YYETY TCUXOJOTHUECKUX (DAaKTOPOB M ONTUMHU3AIUH
pacripenesieHust (QyHKIMH, OTBETCTBEHHOCTH I'€pOEB C LENbI0 00ECIeUeHHs MX MaKCUMaJIbHOU
NPOAYKTUBHOCTH B IIPOIECCE TOCTHKECHUS OOIINX LIEIEH.

OcHOBHbBIE BH/IbI 33IJaHUH CAMOCTOATEIbHOMH p360TbI no JTUCHUIIJINHE «KOH(]).J'IHKTOJIOFI/IH»
H METOAUYECCKHE PCKOMCHAAIUH 10 UX BBINTOJHCHHUIO

Buani Kovmnerennuu| IIpoekTupyembie Hror Cnoco0bl
JAeATeIbHOCTH pe3yJabTaThl CaMOCTOSITEIbHOM OLIEHKH U
CTYJIEHTOB OCBOEHMUS padoThI 0aJ1JIbI
AU CIUILIMHbBI
1.Cocrasinenne |I1K-11, BJIaJIcHUE KylIbTypoil |KOHCIEKT-CXeMbI |OlEeHKa

OTBETOB Ha [1K-12 HAay4YHOI'O MBIIIJICHHUS, [IperoaaBarelis B
BOIIPOCHI 00o01ieHuem, COOTBETCTBUM C
PaKTUYECKOTO AQHAJTM30M U CHHTE30M KOHTPOJIHHO-
3aHATUSA (baxToB U U3MEPUTEIIbHBIM
TEOPETUYECKUX MaTepHaIoM
MTOJIOYKEHU I (KNM)
2 Iloarorosurs |I1K-12 MIPOBE/ICHHE AHHOTaAIU OIICHKA
AQHHOTALIMIO Ha oubnmorpaduyeckoi npernojaBaress B
CTaThIO WIIN 1 nH(pOpPMaITMOHHO- COOTBETCTBHUH C
y4eOHUK HIOUCKOBOW pabOTHI € KOHTPOJIbHO-
MOCIIEAYIOLIUM U3MEPUTEIEHBIM
UCIIOJIb30BaHUEM MaTepHaIoM
JTAHHBIX IIPU PELICHUH (KNM)
npodeCcCHOHATILHBIX
3a7a4 ¥ 0(OPMIICHUH
Hay4HBIX CTAaTEH,
OTYETOB, 3aKITIOUCHUH
U 1Ip.
3.CocraBuTh [1K-12 npuMeHeHuto 3Hanui | [lucbmenHas OIICHKa
KOHCIIEKT Ha 10 TICUXOJIOTHH Kak  |pabora npernojaBaress B
3aJTaHHYIO TEMY HaYKH O COOTBETCTBHUH C
MICUXOJIOTHYECKUX KOHTPOJIbHO-
(deHomeHax, U3MEPUTENbHBIM
KaTeropusix U MeToax MaTepHaIoM
W3YYEHHUS U ONUCAHUS (KNM)
3aKOHOMEPHOCTEN
(GYHKIIMOHUPOBAHUS U
Pa3BUTHSI ICUXUKU
4. TToaroroButs |I1K-11, MIPOBE/ICHHE Pedepar OIICHKA
pedepar o [1K-12 oubnmorpaduyeckoi npenojaBaTess B
TEMaM PEUTHHT- 1 nH(pOpMaIMOHHO- COOTBETCTBHUH C
KOHTPOJIS MIOUCKOBOW PabOTHI € KOHTPOJIHHO-
MOCIIETYFOIIIUM M3MEPHUTEITHHBIM
UCTIOJIb30BaHUEM MaTepHaIoM
JTAHHBIX MIPU (KUM)

COCTaBIICHUM HAYYHOUN
paboTHI 1




U TIp.

odopmIIeHUH
Hay4HBIX CTaTEH,
OTUY€TOB, 3aKJIFOYCHUN

Tematuueckoe nuianuposanue CPC

Ne Tema Koa-Bo 3aganusa pasa CPC
4acoB
1 |[Ipenmer, MeTOMBI, 3aJJa4l K MECTO Omnpoc, aHanu3 pedepaTuBHBIX
KOH(JINKTOJIOTUH B CUCTEME 12 paboT, aHHOTALMH. TPOBEPKa
IICUXO0JIOTHYECKUX HayK. KylnbTypHO- KOHCIIEKT-CXEM
HCTOPUYECKHE OCHOBBI KOH(IMKTOJIOTHH
2 |Ilcuxonoruyeckue TpaauLUu U3ydeHUs 3 ITpe3enTanuu, NpoBepka KOHCIEKT-
KOH(DIMKTA CXEM, aHHOTaLUI
3 | CTpyKTypHBIE 3JIEMEHTbI KOH(IUKTA Onpoc, aHanu3 pedepaTUBHBIX
6 paoor, 06CY)KII€HI/IE? pe3yIbTaToB
aHaJM3a B0~ KeICOB, pelTHHT-
KOHTpoJb Nel
4 | IIpu4rHBl BO3HUKHOBEHUS KOH(DIMKTA. Onpoc, aHanu3 pedepaTUBHBIX
Crpareruu noBeeHUs! B KOHQIIUKTE 10 paboT, 00CyX1eHNnE Pe3yIbTaTOB
aHaJIM3a BHJIEO- KeICOB, MPOBEpKa
KOHCIIEKT-CXEM
5 |Manumynsnuu B KOH(IUKTE. OO0cyxeHne pe3yIbTaToB aHAIH3a
KomMMyHUKaTHBHAs KOMIIETEHTHOCTh KaK 10 |Buzeo- KeHcoB, , pPEUTUHI-KOHTPOJIb
CTpaTerus NpeooaeHUs MaHUITYJISIUI Ne 2
6 | Ynpasnenue koHpaukToM. DyHKIIMH, Beinonnenue tecToB, npe3eHTanuii,
3aJ]auu, TEXHOJIOTUH TIOCPEHUYECTBA U 8 00cyXJIeHUE pe3yIbTaToOB aHAJIN3a
MoJIepaluu BUJICO- KEHCOB, , PETUHI-KOHTPOJIb
Ne3
Hroro 3a 1 cemecTp 54 Sxzamen 36

Bonpocs! k 3k3aMeny

RRooo~NoOR~wNE

HcTopust cTaHOBIEHHS] KOH(PIUKTOIOTHH
CoBpeMeHHBIE KOHIICTIIIHHA KOH()IUKTA
[TonsiTrie KOH(MIUKTA, CIOCOOBI OMUCaHUs KOH(DIUKTA
CTpyKTYpHBIE 3JIEMEHTBI U XapaKTEPUCTUKHA KOHDIMKTA
TexHonoruu pazpenieHus: KOHPIUKTOB
OCHOBHBIC UICTOYHHUKH ¥ IPUIHHBI KOH(PIINKTOB
Pasznuynble THIBI KOHPIUKTHBIX TUYHOCTEH
[McuxoauHAMHYECKHE TPATUITUH OMTUCAHUS KOH(PINKTOB
W3ydeHne KOH(MINKTOB B paMKax OUXeBUOpU3MA

0. Bocnpustre KOHMIMKTHOW CUTYaAIlUU U THITHI KOH(IUKTA
1. Paznuynble kiaccuukanum KOHIUKTOB.

12. Tlcuxomorndeckue TPaJAUIANA U3YICHUS KOH(IUKTA

13. OpranuzannvoHHbIe KOHQIUKTEI.
14. MexrpynnoBbie KOH()IUKTHI.

15. MexnMYHOCTHBIE KOH(IUKTHI.
16. BHYTpHINYHOCTHBIC KOH(DIUKTHI.

17. Tlcuxonorudeckue 0COOEHHOCTH CEMEHHBIX KOH(PIUKTOB
18. Ctwm noBeneHUs B KOHPIMKTHOW CUTYAIUH.
19. IIpoTHBOGOPCTBO U COTPYAHUYECTBO B KOH(IUKTE




20. Manunynsanuu B KOHGIUKTEe. MaHUTYISTUBHBIE TEXHOJIOTHH

21. 3amuThl ¥ TPOTUBOCTOSTHUE MAHUTTYJISIINH.

22. YupaBieHue KOH(PIUKTOM.

23. OCHOBHBIE TEXHOJIOTHH MIEPETOBOPOB.

24. TlpeanochbUTKH MaHUITYJISIINAN.

25. Ymparienue smonusiMu B KoHpiukTe. Mnen A. Diuca B pa3pelieHnd KOHPIUKTa

26. Ilemarormueckue KOHQIUKTHI

27. DTHHYeCKUE KOH(MIUKTHI

28. OCHOBHBIEC NOJIOKEHHUS TEOPUU TPAHCAKTHOTO aHANM3a. MaHUMYISIMA U KOHMIUKT
B TPAHCAKTHOM aHaJIH3e.

29. Teopus conMaNbHBIX OTHOIIEHUH. DKCIIEPUMEHTHI 3uMbapo .

30. TexHoJOTHS MOJAEPAIIMH KOHMIUKTOB

31. UccnenoBanue npuuuH KOHGIUKTOB HA TPEANPHUATUN

32. ANropuT™M  JEATENBHOCTH  PYKOBOAMTENS B mporecce  (HOpMUPOBaHHUS
WHHOBAIIMOHHOTO KOH(IUKTA

33. KoHGUKTHI B IKOJHLHOM BO3pacTe: UX MPEIYIPEkKJACHUE U TIPEOIOJICHHE

34. JleaTenbHOCTh PYKOBOJIUTENS B KOH(DIUKTHBIX CUTYAITUSIX

35. [IporHo3upoBaHue KOHPIUKTOB U OLIEHKA X (PYHKIIMOHATIHHON HAIIPABICHHOCTH.

36. IIpenympexaeHue KOHPIUKTOB.

37. MeToapl WM3YYeHHUs MPEANOYUTACMBIX CTWICH KOH(DIMKTHOrO TIOBEICHUS B
KOJIJICKTHBE

38. MHHOBanMOHHBIE KOH(MIUKTHI CIOCOOBI HX Pa3peIICHHS

39. Crneuuduka Gopm MposBICHUS YITPABIECHUYECKUX KOH(PIUKTOB.

40. BO3MOXXHOCTH  COIMAJBHO-TICUXOJOTHYECKOIO0  TPEHHMHIa B OBJIAJICHUU
KOH(IJIMKTOJIOTHYECKOW KOMIIETEHTHOCTBIO

41. Crpykrypa KOH(MIUKTOJIOTUYECKON KOMIIETEHTHOCTH COTPYAHUKOB OPTaHU3aluN

42. PazBuTHe KOMMYHHKATHBHOW KOMIIETEHTHOCTH KaK YCJIOBHE COTPYIHHYECTBA B
COBMECTHOM JICATEIILHOCTH.

7. VUEBHO-METOJUYECKOE 1 HTHOOPMALIMOHHOE OBECIIEYEHUE
JUCUMUIIAHBI

a) OCHOBHAasl JIUTepaTypa

1. Konduauxkroaorus A.M. Pynenko, C.U. Cambirun. - PoctoB u//1: @enukce, 2013. - (Boiciiee
oOpa3zoBaHue) [DnexTpoHHbIH pecypcl].
URL.:http://www.studentlibrary.ru/book/ISBN9785222210468.html (comepxkutcs B 3m.6a3e
Bal'Y)

2. Koudguaukrosorus / 3enenkoB M. 0. - M.: Jlamkos u K, 2013. - [DnexTpoHHBIA pecypc].
URL: http://www.studentlibrary.ru/book/ISBN9785394019180.html (comepxwutcs B 31.6a3e
Bal'Y)

3. Konduukronorus: yuedbHoe nmocodbue mis OakainaBpoB / orB. pea. A.S. 'ycpkoB. - M. :
ITpocnexr, 2013. - [OneKkTpoHHBIN pecypc]. URL:
http://www.studentlibrary.ru/book/ISBN9785392101283.html (comepxwurcs B 31.6a3e Bal'V)

0) 10MOJTHUTEJIbHAS JIUTEepaTypa

1. Obowmas xounduuxkronorus/ Illapko ®. U. - M.: JlamkoB u K, 2015. - [DnexkTpoHHbII
pecypc]. URL: http://www.studentlibrary.ru/book/ISBN9785394024023.html (coaepxwurcs
B 771.0a3¢ Bal'VY)

2. Konduauxkronorus B conuanabHoii padore / Copokuna E.I'. - M. : Jlamxkos u K, 2014. -
[DNeKTPOHHBII pecypc]. URL:
http://www.studentlibrary.ru/book/ISBN9785394020537.html(comepsxutcst B s1m.6a3e Bal'Y)



http://www.studentlibrary.ru/book/ISBN9785222210468.html
http://www.studentlibrary.ru/book/ISBN9785394019180.html
http://www.studentlibrary.ru/book/ISBN9785392101283.html
http://www.studentlibrary.ru/book/ISBN9785394024023.html
http://www.studentlibrary.ru/book/ISBN9785394020537.html

3. HBerkoB B.JI. Ilcuxojorus koHduaukTa. OT TeopuM K NPaKTHKe [DICKTPOHHBIN
pecypc]: ydeOHOe mOcoOMEe mJisi CTYICHTOB BY30B, OOYYalONMIMXCS TIO CIEIHAIbHOCTH
«Opucnpynenius»/ LBerkoB B.JI.— DnekTpoH. TekcroBwie manHbie.— M.: FOHUTHU-
JTAHA, 2015.— 183 ¢.— Pexwum mocryma: http://www.iprbookshop.ru/52550. (coaepxurcs
B 311.0a3e Bal'VY)

B) UHTepHeET-pecypcehI:
http://www.studentlibrary.ru/
http://znanium.com/
http://elibrary.ru/defaultx.asp
http://www.iprbookshop.ru/
http://www.diss.rsl.ru/
http://polpred.com/news

SouhkwdE

Ilepuoanueckune n31aHus

1. Xypnan «Bomnpochl mncuxonoruuny» (pyc.). — Hay4dHBIM Tcuxosiorudeckuii skypHai. URL:
http://www.voppsy.ru/

2. XKypuan «llcuxosiorndyeckue WUccieloBaHus» (Pyc.). — HayuHBIA DJICKTPOHHBIN >KypHAl,
BiroueH B [lepeuens BAK. URL: http://psystudy.ru/

3. XKypnan «llcuxonornyueckas Hayka u obpazoBaHue» (pyc.). — npodeccuoHANbHBIN KypHAI
10 TICUXO0JIOTHH 00pa3oBanus, pekomenpoBanHbii BAK. URL: http://psyedu.ru/

4. Xypuan «KyIbTypHO-HCTOpUYECKAs IMCHUXOJIOTHA». — MEXKIYHAPOIHOS HAYYHOE HU3JJAHHE
JUTSL TICKXOJIOTOB, UCTOPUKOB M METOJIOJIOTOB HAYKH M CIIEUAIMCTOB B CMEKHBIX O0JIACTSIX
(GyHIaMEHTAILHOTO M TPUKJIATHOTO YelloBeKo3HaHus; BkitoueH B Ilepeyenr BAK. URL:
http://psyjournals.ru/kip/

8.MATEPUAJ/IBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

Kadenpa oOmeld W Tegarorndeckoid ICHUXOJOTHH HMMEET JBE MYJIbTUMEIHIHBIC
ayauToOpuu, OOOpYIOBaHHBIE MYJIbTUMEIUHHBIMM INPOEKTaMU, SKpaHaMH, BHUIEOKaMepou u
aKyCTMUECKHMH CHCTEMaMH, a TaKK€ TPEHUHIOBBINA 3aJl. JlJii KOHTPOJS OCBOEHUS CTYJEHTaMH
JEKIIMOHHOTO MaTepHualia pa3paboTaHbl TECTOBBIE 3aJlaHMsI, KOTOpBIE IMPEJCTABICHBI TaKXe B
BU/JIE pa3/IaTOYHOT0 MaTepHaa.

ITo mucuumnuue «KoHduukromorus» Ha Kadeape HUMEIOTCA ClEAyIole yueOHbIe
BUJCO(PUIBMBI:

1. Aynuo u Buneosanucu gekiuii JILA. IlerpoBckoii, J[.A. JleontbeBa, @. 3umbapno, K.
Macnaxk.

2. Kommuiekt Bupaeo-keiicoB, nmpousBojactBa 3A0 «Pemenue: yuyeOHOe BUAEO», cepus
«HaBbiku 3¢ pexTUBHON pabOTHI».

3a kadenpoit Oullll 3akperieHs! mwecTh y4eOHbIX ayIMTOPMHIi:

— aym 120-3 — 70,2 m*Ha 42 TOCamOYHBIX MECT, TEPEHOCHON MyIbTHMEIHIAHbIN
KOMIUIEKC (HOYTOYK + MYJIbTUMEIUNHBIN MPOEKTOD);

— aya. 121-3 — 35 M>Ha 28 MOCAaJOYHBIX MECT, IEPEHOCHOM MYJIbTUMEIUINHBIN
KOMILIEKC (HOYTOYK + MYJIbTUMEIUNHHBIA IPOEKTOD);

— ayn. 401-3 — 71,6 M° Ha 56 IOCAJOYHBIX MECT, 000pys0BaHHAsl MYJIbTUMEIUITHBIM
npoekTopoM Panasonic PT-L735E u untepakTUBHOM TOCKOH;

— ayn. 402-6-3 — 32,4 M Ha 22 TOCAJOYHBIX MECTa, MIEPEHOCHOW MYJIbTUMEINIHBINA
KOMIUIEKC (HOYTOYK + MyJTbTUMEIUNHBIN MPOEKTOD);

— ayn. 513-3 — 54,1 M2 Ha 50 MOCAaJOYHBIX MECT, IMEPEHOCHOU MYJIbTUMEINNHBIN
KOMILIEKC (HOYTOYK + MYyJIbTUMEIUIHHBINA POEKTOD);

— ayn. 526-3 — 36,2 M2 Ha 16 MOCAaIOYHBIX MECT 3a KOMIIbIOTEpAaMU U 16 ayIUTOPHBIX
nocagouHbix MecT. OOopynoBaHa kommbioTepaMu Ha Oaze mporeccopa Athlon X2 4000+ u


http://www.iprbookshop.ru/52550
http://www.studentlibrary.ru/
http://znanium.com/
http://elibrary.ru/defaultx.asp
http://www.iprbookshop.ru/
http://www.diss.rsl.ru/
http://polpred.com/news
http://www.voppsy.ru/
http://www.voppsy.ru/
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http://psyedu.ru/
http://ru.wikipedia.org/wiki/%D0%92%D0%90%D0%9A
http://psyedu.ru/
http://psyjournals.ru/kip/
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http://psyjournals.ru/kip/

MIUPOKO(OPMATHBIM TeneBu30opoM Samsung 40" i IEMOHCTpAllMM BUAEO- M AIICKTPOHHBIX

MOCOOMiA,
3.

(cokpari.

y4eOHBIX (PUIBMOB M MHBIX HAIJIAIHBIX MaTepUAIOB.

Y4eOHO-METOANYECKUI U IPOTPaMMHO-aHAIUTUYECKUI MaTepual

Ky6uku Koca

Tect k. ['undopaa

Pucynounstii Tect P.CuiiBep

Tect E. Toppenca

Tect CoHH - TUArHOCTHKA SMOIIMOHATIFHOTO COCTOSTHUS, BICUCHUH U TOTPEOHOCTEH.
Tect Conau - AMATHOCTHKA IMOLMOHAILHOTO COCTOSTHUS, BICYCHUN U TIOTPEOHOCTEH.
KOMII.)

Tect C.Po3ennseiira (0a30BbIii BApUAHT- B3POCJIBIN)

Tect C.Po3enuBeiira (0a30Bblil BapuaHT- 1€TCKUN)

Tect C.Po3eniBeiira (JI0MOJHUTEIbHBINA KOMIL. - B3POCIIbII)

Tect C.Po3eniBeiira (10MOJHUTENbHBINA KOMIL. - IETCKUM)

Tect C.Po3enuBeiira (6a30BbIii BapuaHT- B3POCIBIA) CTUM. MaT.

®axTopHbIi TMYHOCTHBIN onpocHuK P.Kerrema (0a3oBblil BapuanT 16 PF-B3pociiblif)
®akTopHbIN TMUHOCTHBIN onpocHuk P.Kerrena (0a3. BapuaHT B3pOCIbIii)
®DaxTopHBIN TUYHOCTHBIN onpocHUK P.Kerrtenna (nononaurensHbiii koMiuiekT HSPQ-

MTOJAPOCTKOBBIH)

JIETCKUIA )

JIETCKHIA )

®DakTopHBIN JTUYHOCTHBINA onpocHUK P.Kerremna (monosuurensHbiii komiiekt CPQ-
®DakTopHBIN TUYHOCTHBINA onpocHUK P.Kerremna (momonnurensHsiit koMruiekt CPQ-

®akTopHBIN TUYHOCTHBIN onpocHUK P.Kerrenna (nononuurensHelii koMmiuiekt HSPQ-

MIOJIPOCTKOBBIIT)

JInunoctHbil onpocHuk MMPI

Jlnunocthpii onnpocHuk MMPI (ctuMm. mar.)

Tect akuenrtyanuii ceoiictB Temnepamenta (TACT)

Tect akueHTyaluil CBONCTB TeMIIEpaMeHTa (CTUM. MaT.)

Mertonuka pucyHouHbIx MeTadop "Ku3HeHHbIH myTh"

[TpoextuBHas Meronuka "Hand-tect"

Tecr 3. JlanonsTa

Tect Tynys-IIbepona

Metoauka JKCIIpeCC-IUarHOCTUKU (GYHKINOHATIBHOTO COCTOSIHUS u

pabotocnoco6HocTH yenoBeka (Meronuka M.IT. Mopo3)

Mertonuka uHTErpanbHO AuarHoctuku u koppekuuu crpecca (MJUKC) (meroanka

A.b. JIeoHoBoit)

Ko-tepaneBTuueckast koMnpoT. cuctema "Kemnu-98"
Onenka ypoBHs pa3BuUTHs U GOpMHpPOBaHUs KoJulekTHBa "BekTop”



®OH/I OHEHOYHbIX CPEACTB
JIJISI TEKYIIETO KOHTPOJISI, IPOMEXYTOYHOM ATTECTALIUU U
CEMECTPOBOTI'O INIAHA CAMOCTOSTEJBbHOMN PABOTHI CTYJIEHTOB
IPU U3YUYEHUM YYEBHOM JUCHUILIVHBI

KOH®JIMKTOJIOI'NA

HAaMMCHOBAaHUE AUCIIUITIIMHBI

37.04.01 — [Ncuxosorus

KO 1 HAUMECHOBAaHUEC HAITPABJICHUA IMOATOTOBKHU

HaMMEHOBaHHUE MPOGUIL HOATOTOBKU

MATUCTP

KBaITU(UKAIHSA (CTEIICHB) BBIITYCKHUKA



ITACITIOPT ®OHJJA OHEHOYHbLIX CPEJICTB

®onn  omeHouHblx cpenctB  (POC) nmnsg  TEKymero KOHTPOJSI — yCIIEBAEMOCTH,
MIPOMEKYTOYHOM aTTECTAllMd U CEMECTPOBOTO IJIaHA CaMOCTOSTEIBHONW PabOThl CTYACHTOB IO
muciuminae  «Koudmaukronorus» pa3paboTaH B COOTBETCTBUM ¢ paboueld mporpaMmmoit,
Bxosueit B OIIOIT nanpasnenust noarorosku 37.04.01 «Ilcuxonorus».

Kon
Ne KonTposmpyembie pa3aesibl KOHTPOJIMPYeMOM HaumenoBanue
n/n (TeMbl) JUCHUILIHHBI KoOMIleTeHI MM (WM ee OLIEHOYHOI0 CpeaCTBA
YACTH)

1 | IIpeamer, MeTOMBI, 337]a9U H MECTO IK-11 Koncnekr-cxemsl,
KOH(JIMKTOJIOTUH B CUCTEME TIK-12 IIMCbMEHHas pabdoTta
MICUXOJIOTHYECKUX HaYK.

KynbeTypHO- HcTOpHYeCKHe
OCHOBBI KOH(JIUKTOJIOTHH

2 | Ilcuxosoru4ecKue TpaJauiiuu I1K-11 KoHcnekr-cxemsl,
M3Yy4eHUS KOH(DINKTA IIK-12 MUCbMEHHas paboTta

3 | CTpyKTypHbIE 2JIEMEHTBI IIK-11 KoHcniekt-cxemsl,
KOH(IIMKTA MMCbMEHHas paboTa,

QHHOTUPOBAHKE, PEUTUHT -
KOHTpOJIb Nel

4 | [IpyuuHBI BOSHUKHOBEHHUS IIK-11 KoHcnekt-cxemsl,
koH(ukTa. CTpaTeruu nNoBeieHus MUCbMEHHas paboTta
B KOH(IIUKTE

5 MaHumynsiuu B KOHQIUKTE. IK-11 Koncnekr-cxembl,
KoMMmyHHKaTHBHAS IK-12 MUChbMEHHAas paboTa,
KOMIIETEHTHOCTh KaK CTpaTerust aHHOTUPOBAHUE, PEUTHHT-
MPEOAOJICHUSI MAHUNYJIAIUI KOHTpOJIb No 2

6 | YopaBneHue KOHQIUKTOM. I1K-11 KoHcnekr-cxeMsl,
ODYHKIWH, 33]1a9H, TEXHOJIOTHH IIK-12 MUChbMEHHAas paboTa,
MOCPEHUYECTBA I MOJICPAIIUU aHHOTUpOBaHUe, pedepar,

pPEUTHHI-KOHTPOJIb Ne3,
9K3aMeH

KommiekT o1ieHouHBIX cpeacTB no auctumuinHe «KoHpiaukTonorus» npegHasHaueH s
aTTecTalud OOy4yaloluIMXxcs Ha COOTBETCTBHE HX IE€PCOHAIBbHBIX JOCTHXKEHUI IOATAIHBIM
TpeOOBaHUAM 00pa30BaTENBbHOM MPOrpaMMBbl, B TOM yuciie paboueil mporpamMmbl JUCHUIUIMHBL
«KoHduuKkTonorus», A1 OLEHUBAHUS Pe3yJIbTaTOB OOy4YeHUs: 3HAHWN, YMEHUH, BIaJ€HUN U
YPOBHSI TPUOOPETEHHBIX KOMITETEHLIUH.

KoMIiekT oneHouHbIX cpeAcTB no aucuuianie « Kondaukronorus» BKiIOYaer:

1. OueHouHsble cpencTBa )i MPOBEAEHUS TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH:

— PelTuHr-KOHTpOJIBL

2. OueHouHblE cpencTBa JJid MPOBEIEHUS NPOMEKYTOYHOW arrectanuu B (opme
DK3aMEHa:

— TlepeyeHpb BOMPOCOB JUTS POMEKYTOUHOMN aTTeCcTallMU (IK3aMeH)

3. OueHOYHBIE CpEeACTBAa JUIAI KOHTPOJISI BBIIOJIHEHUS CEMECTPOBOTO  IUIAHA
CaMOCTOSTENIbHOW PabOThI CTY/ICHTA!

— bubnmuorpaduueckuii Cnucox;

— AHHOTHpPOBAHHUE;

— KoHncnektupoBanue;

— Koncnekr-cxeMsr;

— Pedepuposanue;

— Tectuposanue.




Ilepeuenb komneTeH i, GOPpMHUPYEMBbIX B Mpolecce M3yYeHUS THCIUTINHbI
«KonduaukTrosorus» npm 0cBoOeHU 00pa3oBaTe/IbHOM NPOrpaMMbl 0 HANIPABJIEHUIO
noaroroBku 37.04.01 «Ilcuxosorus»

— CIIOCOOHOCTH ¥ TOTOBHOCTH K MPOCKTUPOBAHUIO, PEATH3AIUU U OIICHKH y4eOHO-
BOCIIMTATEIBHOTO MPOLIEcca, 00pa30BaTENbHON CPEbl IPHU MOATOTOBKE IICUXOJOTMYECKUX
KaJIpOB C y4E€TOM COBPEMEHHBIX aKTUBHbBIX U UHTEPAKTUBHBIX METOJIOB OOyUEHUS U
WHHOBAIMOHHBIX TexHosoruit (ITK-11)

WHCTPYMEHTAPHUS C TOUKHU
3peHUs BAIMIHOCTH, CTOUMOCTH,
MH(POPMAIMOHHOM, COITUATLHOM,
SKOHOMHUYECKOU U 3THYECKON

MMPUMCHCHHA TOI'O UJIN

HHOIro M€roJa Uuin

TEXHOJIOTHH JIA pEIICHUSA

KOHKPETHOU

3namo Ymemo Braoemo
- IPUHITUIIBI OLICHKH — OLICHUBATh - HaBBIKAMU [IOMCKA
IICUXOJIOTUYECKOTO 1eIeco00pa3HOCTh ONITUMAJIHLHBIX PEIICHUI B

npodeccuOHATBLHON
JEATEIBHOCTH C Y4ETOM
COBPEMEHHBIX TEXHOJIOTUN U
JNOCTHKCHUM HAYKH.

0€30I1aCHOCTH.

3aJa4du.

npodeccuoHanbHOM

- CnocoOHOCTh U TOTOBHOCTh K YYaCTHIO COBEPIICHCTBOBAHUS U pa3pabOTKU MPOrpaMM
HOBBIX YU4EOHBIX KYPCOB IO TICUXOJIOTHUECKUM Auciuiiniam (11K-12)

BOCIIMTATCJIbHOI'O IIpoLecca,
cneumbmcy IOATOTOBKH
IICUXOJIOTHYCCKHX KaIPOB.

mpounecca.

TEXHOJIOTUHU B paMKax
y4eOHO-BOCITUTATEIHHOTO

o0y4eHUsI.

3namop Ymemo Braoemo
- OCHOBHBIE TIPHHITUIIBI — IIPUMEHSATH - HaBBIKAMH UCIIOJIb30BaHUS
MOCTPOEHHUSI Y4eOHO- WHHOBAI[MOHHBIE COBPEMEHHBIX aKTHUBHBIX U

HHTCPAKTHBHBLIX MCTOAOB

INEPEYEHb OCHOBHBIX OHEHOYHbIX CPEJICTB

Jransl GOpMHUPOBAHHA KOMIIETEHIMI B IIpoLecce 0CBOeHUs1 00pa30BaTeIbHOM

NPOrpaMMbl
Cnocod Kparkas xapakrepucruka IIpeacraBaenne | @opmupyembie
peau3anum co/iepKaHus OLIeHOYHOI0 KOMIIeTeHIIUH
KOHTPOJIs cpeactBa B ®OC
1 2 3 4
OcHoBHbIE
OK3aMeH Bonpocsl, no3sossttomue Kommiekr IK-11
OLIEHMBATh U AUATHOCTUPOBATH sk3amMeHannoHHbIX | [TK-12
3HaHHE (PaKTUYECKOTO MaTepHralia ouseToB
(6a30BbIe MOHATHUS, PAKTHI) U
yYMEHHE NMPaBUIbHO UCIIOJIb30BaTh
CriellMaibHble TEPMUHBI U TIOHSATHSA,
y3HaBaHUE O0OBEKTOB U3yUEHUS B
paMKax JUCHUIUIMHBI
Pevitunr- 3amanus, HO3BOJISIONINE OLIEHUBATL | PelTHHT- IK-11
KOHTPOJITb U AMArHOCTUPOBATh YMEHUS KOHTpOoJb Nel IK-12




CHUHTE3UpPOBATh, AHATTM3UPOBATH, Peittunr-

00001maTh GaKTHYECKUH U KOHTpOJb Ne2
TEOPETUUYECKUI MaTepuall ¢ Peittunr-
(hopMyIHpPOBaHNEM KOHKPETHBIX KOHTpOJb Ne3

BBIBOJIOB B paMKax OIIPCACIICHHOI'O
pasaciia IMCHUIIJIMHBL

TunoBbie KOHTPOJIbHBbIE 32/IAHUSL M MATEPUAJIbI, HE00X0AUMbIe [IJIl OIleHKH 3HAHWH,
YMEeHHIi, HABbIKOB M OIbITA /1eATeJIbHOCTH, XaPAKTEPU3YIOIIMX ITANbl (POPMUPOBAHUS
KOMIIeTeHIHIl B Mpo1ecce 0CBOEHNsI 00Pa30BaTeJbHON MPOrpaMMbl

Ilepeyens BONPOCOB /151 MPOMEKYTOUHOI aTTecTanuu (3K3aMeH)
Vcropus cTaHOBIIEHUS! KOH(IMKTOIOTUN
CoBpeMeHHbIE KOHIENIUN KOH(IUKTA
[TonsiTue koH(pIMKTA, CITOCOOBI ONMMCaHUs KOH(MIUKTA
CTpyKTypHBIE 3JIEMEHTBI U XapaKTEPUCTUKU KOH(DIHKTA
TexHonoruu pasperieHus: KOHQIMKTOB
OCHOBHBIC UICTOUHUKHU ¥ IPHYUHBI KOH(IUKTOB
PaznuuHble TUITBI KOHGIMKTHBIX IUYHOCTEH
[NcnxonuHaMUYeCKe TPAJUIMNA OTMCAHHUSI KOH(IINKTOB
N3yueHne KOHQIIMKTOB B paMKax OMXeBHOPHU3MA
0. Bocnpusarne KOHQIUKTHON CUTYyalluy U THITBI KOH(IUKTA
Paznuunble knaccupukanuy KOHQIUKTOB.
12. Tlcuxonmorndeckue TpaJaUINKA U3YICHUS KOH(INKTA
13. OpranuzanioHHble KOH(IUKTHI.
14. MexrpynmnoBbie KOH(IUKTHI.
15. MeXIMYHOCTHBIC KOH(IMKTHI.
16. BHYTpHUIUYHOCTHBIC KOH(DIUKTHI.
17. Tlcuxomoruueckue 0COOCHHOCTH CEMEHHBIX KOH(IUKTOB
18. Crunm noBezieHUs B KOH(DIUKTHON CUTYyallH.
19. IIpoTHBOGOPCTBO U COTPYAHUYECTBO B KOH(IIUKTE
20. Manumynsauu B KOHQIHKTe. MaHUTYISITUBHBIE TEXHOJIOTHH
21. 3aumThl ¥ IPOTUBOCTOSHUE MAHUITYJISIIIUH.
22. YnpasieHne KOHPIUKTOM.
23. OCHOBHBIE TEXHOJIOTHH MEPErOBOPOB.
24. TlpeanochUTKH MaHUTYIISLNN.
25. Ymnpasnenue sMonusiMu B KoHuukTe. nen A. Dirca B pa3penieHnn KOHPIMKTa
26. Ilemaroruueckue KOHMIUKTHI
27. DtHUYecKHne KOH(DIUKTHI
28. OCHOBHBIE MOJIOXKEHHUS TEOPUU TPAHCAKTHOIO aHaNM3a. MaHUMYISAIUU U KOHQIUKT
B TPAHCAKTHOM aHaJIH3e.
29. Teopus counanbHBIX OTHOLIEHUH. DKcepuMeHThl 3uMobapo D.
30. TexHoyorusi MOIepaliiy KOH(MINKTOB
31. UccnenoBanue npuuuH KOHGIUKTOB HAa IPEANPUATUN
32. ANTOpuUTM  NEATENFHOCTH  PYKOBOAWMTENS B mporecce  (HOpMUPOBAHHS
MHHOBAIIMOHHOT'O KOH(IMKTA
33. KoH(UIMKTHI B IIKOJIHLHOM BO3pacTe: UX MPEAYIPEKICHUE H ITPEOI0JICHUE
34. JlearenbHOCTh PYKOBOJUTENS B KOH(DIMKTHBIX CUTYalUAX
35. IIporao3upoBaHme KOHPIUKTOB U OIIEHKA X (PYHKIIMOHATIHHON HAIIPABICHHOCTH.
36. IIpenynpexaenne KOH(IUKTOB.
37. Metoapl W3YYeHHUs TPEANOYUTAEMBIX CTWICH KOH(DIMKTHOTO TIIOBEICHUS B
KOJIJICKTHBE

ROoo~NoGO~LNE

=




38. VMuHOBanMOHHBIE KOH(IUKTHI CIOCOOBI UX Pa3peIIeHUs

39. Cnenuduka GpopM NposBICHUS YIPABICHUYESCKUX KOH(IUKTOB.

40. BO3MOXXHOCTH  COIMAJIBHO-TICUXOJOTMYECKOTO  TPEHMHTa B OBJIAJCHUU
KOH(JIMKTOJIOTHYECKOH KOMIIETEHTHOCTbIO

41. Ctpykrypa KOH(PIUKTOIOTHUECKOW KOMIIETEHTHOCTH COTPYAHUKOB OpraHU3aIuu

42. Pa3BuTHE KOMMYHHMKAaTMBHOM KOMIIETEHTHOCTH KaK YCJIOBHE COTPYAHHUYECTBA B
COBMECTHOM JESTEIBHOCTH.

TecrupoBanue
1. Kondumkt — 3710:
a) 6opb0a MHEHHIA,
0) crop, TUCKyCcCHsl IO OCTPOH TTpodIeMe;
B) IPOTHBOOOPCTBO Ha OCHOBE CTOJIKHOBEHHS MPOTHUBOMOJIOKHO HANPABICHHBIX MOTHBOB WU
CY)XJICHU;
I') CTOJIKHOBEHHUE MPOTHUBOIOIOKHBIX MO3ZUIIHH.
2. To, u3-3a 4ero BO3HUKAET KOH(PIUKT — ITO:
a) MOTUBBI KOH()JIMKTA;
0) MO3UIUU KOH(JIUKTYIOUIUX CTOPOH;
B) MpenMeT KOH(IIUKTA;
T') CTOPOHBI KOH(JIUKTA.
3. Ilo3utuBHBIE GYHKINN KOH(IUKTA H3yda:
a) JI. Kozep;
0) JI. ®ectunrep;
B) A. Anep;
r) I'. Xodcrene.
4. O6pa3 KOH(JIUKTHON CUTyallil — 3TO:
a) TO, U3-3a YEro BO3HUKAET KOH(IIMKT;
0) cyObEeKTHUBHOE OTpaXEHHE B CO3HAHUH CYObEKTOB KOH(IMKTHOTO B3aUMOJICHCTBUS MTpeIMeTa
KOH(JINKTA;
B) HCTHHHBIE BHYTPEHHHUE MOOYIUTENbHBIE CHIIBI, MOJATAIKUBAIOIINE CYOBEKTa COLMAIBLHOTO
B3aUMOJICHCTBHS K KOH(IIUKTY;
T') TO, O YEM 3asIBJISIIOT JPYT APYr'Yy KOH(PIUKTYIOLINE CTOPOHBI.
5. K no3utuBHbIM QyHKIHAM KOH(MIUKTA OTHOCST:
a) U3MEHEHHE CTapbIX HOPM;
0) co3iaHne BO3MOXKHOCTH ISl CaMOpeaTN3allii UHINBHU]IA;
B) BBI3bIBAHUE SIBICHUS «OTHOCUTEIBHOM NENpUBAIIIN;
T') KOMITICHCAIHSI TNIHOCTHBIX MTPOOIIEM.
6. UnunuaeHt — sto:
a) cTe4eHHe 00CTOSATENbCTB, BJSIOLINXCS TOBOJIOM JUIsl KOH(DIUKTA;
0) UCTHHHAs PUYMHA KOH(IIMKTA;
B) HAaKONMBIIWECS TPOTHBOPEUMS, CBS3aHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COIHAILHOTO
B3aUMO/ICHCTBHS, KOTOPbIE CO3/1al0T MOYBY JJIsl p€aJIbHOTO MPOTUBOOOPCTBA MEKAY HUMU;
T') TO, U3-32 YeTO BO3HUKAET KOH(IIHKT.
7. OTHOCHTENbHAS ACTIPUBALIUS — ITO:
a) HEYJOBIETBOPEHHOCTh MEKIPYITITOBHIMU OTHOIICHUSIMHU;
0) HU3KUI COIMANBHBIN CTATYC;
B) OIICHKA CBOEH TPYIITHI KaK XY/IIIEH 110 CPAaBHEHUIO C APYTHMH TPYIITIaMH;
T') TPYIIIOLEHTPU3M.
8. «Peanmcruyeckas Teopust KOHPIUKTa» pa3padaThiBaIachk:
a) I'. 3ummenewm;
6) . Kommnbemiom;
B) H. Munnepowm;



r) T.Cubeokom.
9. DkcnepUMeHTaIbHbIE UCCIIEJOBAHUS MEKIPYIIIOBBIX KOHQIMKTOB IPOBOAMI:
a) K.I'. FOnr;
6) M. Illepud;
B) I'. Tpuanauc;
r) A.A. JleoHThEB.
10. Croponbl KOH(IHUKTAa — 3TO:
a) CyOBEKThl COLMAIbHOTO B3aUMOJCHCTBUS, HAXOIALIMECSs B COCTOSIHUM KOHQIMKTA WX
MOIJICPIKUBAIOIIUE (SIBHO WM HESBHO) KOH(DIUKTYIOIIHX;
0) TOJBKO CyOBEKTHI COLIMATIBHOIO B3aUMOJICHCTBUS, HAXOAIIUECS B COCTOSIHUN KOH(JINKTA;
B) KOHKPETHBIE TMYHOCTH C IPOTUBOMOIOKHBIMH MO3UIIUIMHU;
I) CyOBEKThl COLMAJIbHOIO B3aUMOJICHCTBHSA, HAXOAALIMECSs B COCTOSHUM KOH(DIMKTA, WU
MOCPETHUK (MEIUaTop);
1) KOHQUIMKTYIOIME CTOPOHBI B [IEPETOBOPHOM IIPOLIECCE M0 pa3peleHHI0 KOH(IUKTA.
11. M. [oity uzyuan:
a) KOTHUTHBHBIE 0COOCHHOCTH KOH(JIUKTA;
0) KoOTepaTUBHBIC M KOHKYPEHTHBIE OTHOIICHHS B TPYIIIIE;
B) COLIMAJIbHBIE YCIIOBHSI BOSHUKHOBEHUS KOH(IIMKTA;
T') TPYIIIOBBIE MPEIMOYTCHHUS.
12. B konuenuuu B.C. MepiuHa uccie0BaInuch:
a) CyObEKTHBHBIC MTPEICTABICHHS O KOH()IMKTHON CUTYallnH;
0) TUIOJIOTHS KOH(IIUKTOB;
B) TMHAMHKA KOH(JINKTA;
T) siBIIeHUE PPYCTPaLIUU.
13. Hayka KOH(JIUKTOJIOTHS CKJIaIbIBATIACK:
a) B paboTax JpeBHUX (Hhustocodos;
0) B 50-60-bIX rojax mpoNLIOro BeKa,
B) B KOHIIE ITPOLIJIOTO BEKA;
') B COBETCKUM NEPUOJ OTEUECTBEHHON IICUXOJIOTHH.
14. KoH(pIuKTOreHbl — 3TO:
a) cioBa, AercTBUs (Wi 0e31eHCTBUS ), KOTOPbIE MOTYT IPUBECTH K KOHQIIUKTY;
0) nposiBIeHUsT KOH(DIUKTA;
B) MPUYMHBI KOH(IUKTA, 00yCIOBICHHbBIE CONUATBHBIM CTAaTYCOM JINYHOCTH;
I') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYMAIOT MOCTIe pa3pelieHnss KOH(IUKTA.
15. K kaxomy Tuny KOH(JIUKTOT€HOB OTHOCSTCA caeaytouiue neiicteus: «lIpukazanue,
yrpo3a, 3aMeuyaHue, KpUTUKa, OOBUHEHUE, HACMEIIKa»?
a) CHUCXOJIUTEIILHOE OTHOIICHHE;
0) HEraTUBHOE OTHOUICHUE;
B) MEHTOPCKHE OTHOILLIEHMUS;
I') HapyLIEeHHE ITHKH.
16. KorHUTHBHCTCKHE TIOXO/ABI K H3YYEHUIO KOH(IIUKTA cCoepKaTcs B padoTax:
a) O. DpUKCOHa;
0) A. Annepa,
B) K. JleBuHa;
r) D. DpUKCOHa.
17. AmOuBaneHTHBIH BHYTPUIMYHOCTHBINA KOHMIUKT — 3TO:
a) KOH(QUIUKT, CBSI3aHHBIA C BBIOOPOM MEXIy IBYMs B PaBHOM Mepe HENpHUBICKATEIbHBIMA
00BEKTaMHU;
0) KOHQIMKT, CBS3aHHBIH C BBHIOOPOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO INPUCYTCTBYIOT
NpUBJIeKaTeIbHAas U HETIPUBIIEKATENIbHAS CTOPOHBI,
B) KOH(JIMKT, CBSI3aHHBIA C CHUTyalHMed, KOTJa OXHIAeMbI Pe3ylbTaT PEUIeHHus Kakou-Tr0o
3a[1auu JINYHOCTHIO HE TMOIydaeT 0100peHHst B 00IIeCTBE, KOJIEKTUBE HIIU CEMBE;



I') KOH()IUKT, CBSI3aHHBII C COYETAaHHWEM B PABHOW Mepe BO BHYTPEHHEM MHUPE JHUYHOCTU
CKJIOHHOCTH K DKCTPaBEpCUHU—UHTPOBEPCUHU.
18. Kakoe u3 coderaHWii NPUBOAUMBIX IOHATUH HMEET OTHOLICHHE K CTPAaTErHsM
MOBE/ICHUS B KOH(IUKTE:
a) KOMIIPOMHCC, KpUTHKA, 00pB0a;
0) ycTymKka, yxoa, COTPYIHUYECTBO;
B) O0pb0a, yXxoH, yOexKIeHuE;
') COTPYIHUYECTBO, KOHCEHCYC, YCTYIIKA.
19. Kakue mOBeACHYECKHE XapaKTEPUCTHKH TPHUCYIIM KOHCTPYKTUBHOW MOJIENIHU
MOBE/ICHUS B KOH(IMKTHOM B3aUMOJICHCTBUU:
a) CTPEMUTCA YIaJAUTh KOH(IUKT, YXOIUT OT OCTPHIX BOIIPOCOB;
0) m00poKeIaTeIbHO OTHOCUTCS K COMEPHUKY, CTPEMHUTCS YJIaauTh KOH(IIHMKT, BelIeT cels
OTKPBITO U UCKPEHHE;
B) crpemuTcs K mobOene B KOH(MIMKTE, OTJIMYAeTCS BBIIEPKKOM U caMooOialaHueM,
HETOCJIC0BATENICH B OIICHKAX M CYKICHUSX;
') HaCTauBaeT Ha KOMIIPOMHUCCE, TOTOB UATH Ha YCTYIIKH.
20. B ocHOBE COBpeMEHHOH MapagurMbl KOH(IUKTA JIeXKAT PadOTHI:
a) P. Jlapennopda u JI. Kozepa;
0) 3. Opeiina u K. Xopuu;
B) K. JleBuna u M. Jloiiua;
r) ¥. Makayramna u b. Ckunsepa.

MeToanuyeckne MaTepuaJibl, ONpeae/somme nNnpoueaypbl OLeHMBAHUS 3HAHUNA, YMEHUI,
HABBIKOB M ONBITA JeSITEIbHOCTH, XaPAKTEPU3YIOIIMX 3Tanbl GopMUpoOBaHUS
KOMIIeTeHIMH

MeTtoauyeckue peKkoMeHAALNHU AJIsl IOATOTOBKH K YK3aMeHYy

1. Jns ycmemHo#dl chaud  9K3aMEHOB HEOOXOAMMO YYMTBIBaTh JiBa (hakTopa:
TEOPETUYECKYIO U TICUXOJIOTMYECKYIO TOJTOTOBKY CTY/IEHTOB. TOJBKO B Cirydae pabOThI IO BCEM
STHM JBYM HAIpPaBJICHUSAM CTYJIEHT MOXET PacCUUTHIBATh, C OAHOH CTOPOHBI, HA IIyOOKHE U
IIPOYHBIE 3HAHMS 110 U3Y4AEMOMY IIPEAMETY, a, C APYTOM, — Ha MOJIy4EHHE BBICOKOM OLICHKU BO
BpEMs 3K3aMEHAllMOHHOM CecCHM. TeopeTnueckas MOATOTOBKA K JK3aMEHY JEIWTCS Ha JBa
pazfiena, B TeUeHUE BCEro yueOHOro rojia v mpeidK3aMeHaloHHasl.

2. Ilpu opraHu3anuu IMpeadK3aMEHAMOHHOM paboThl BO BpEeMs CECCHH CIEIyeT, BO-
NEPBBIX, PABHOMEPHO PaCHpEe/IUTh yUeOHBIN MaTepual Ha Bce BpeMsl MOJATOTOBKH (KOJIMYECTBO
BOIIPOCOB JEJIUTCSI Ha BPEMs MOJATOTOBKH K 3K3aMEHY, IIPUYEM BTOPYIO IOJOBHHY JHS NEpEN
HK3aMEHOM HY)KHO OCTaBUTh B pPE€3€pBE), @ BO-BTOPHIX, ONTUMAIbHBIM 00pa30M OpPraHHU30BAThH
CBOM OBIT, Tak 4YTOOBI B HEM HE OBLJIO HOYHBIX 3aHATUH, 3JI0yNOTPEOJEHUS HUKOTUHOM U
KO(l)GI/IHOM, a TaKyKC BBIACIICHO CIICHUAJIBHOC BpEMS JJIA (1)I/I3I/I‘I€CKOI\/'I AKTHUBHOCTH.

3. Ilcuxonornueckas MOArOTOBKA K SK3aMEHAM 3aKJIFOUAETCsl B CO3/IaHUU ONTUMAJIBHOTO
(YHKIIMOHAIBHOTO  COCTOSIHUS,  IO3BOJISIIOIETO  CTYAGHTY  HaWwilydyllluM  oOpa3oM
IIPOJEMOHCTPUPOBATh CBOM 3HAHUA IPENOJABATENI0, a TAKXKE CBECTM K MHUHUMYMY Bpe[
3/10pOBbI0, HAHOCUMOMY HaIpsDKEHHOM yue0oil BO Bpemsi cecCcuid.

HIxajabl oleHUBaHUSA:

- «OTJIMYHO» BBICTABIACTCS o6yqa}01ueMycsl, €ClIn MPEAOCTaBJICH MMOJTHBEI OTBET HAa
BOIIPOCHI IK3aMEHAIIMOHHOTO OuIieTa, MPUCYTCTBYET AONOJIHUTENbHAs HH(OpMAIUsI B OTBETE, a
TAKXE IMOJHBIC OTBETHI HA JOIIOJHHUTCIBHBIC BOITPOCHI IMTPETIOAaBaTEIIA,

- «XOpOILIO» BBHICTABISETCS OOYYaIOLIEMYCs, €CIIM IPEJOCTaBJIEH TIOJIHBIA OTBET Ha
BONPOCHI HIK3aMEHALIMOHHOTO Ouiiera, MPUCYTCTBYET NOMOJIHHUTENbHAs MHpOpMAIUs B OTBETE,
HO HE IOJIyYEHBI [TOJIHBIE OTBETHI HA JIONIOJHUTENIBHBIE BOIIPOCHI NIPENIOaBATENS;



- «YAOBJECTBOPUTECJIBbHO0» BBICTABIIACTCA 06yqa10meMycs1, CCJIn HC MNpCAOCTABJICH
MOJIHEIA OTBET Ha BOIIPOCHI 3K3aMCHAIIMOHHOI'O 6I/IJ'ICTa, OTCYTCTBYCT JOIIOJHHUTCIbHAA
I/IH(I)OpMaLII/ISI B OTBCTEC, HC IMMOJIYYCHBI OTBCTHI Ha JOIIOJHUTCIIBHBIC BOIIPOCHI ITPEIIOAaBaTCIIA;

- «KHCYAOBJIETBOPHUTECJIbHO» BBLICTABIACTCA OGy‘I&IOHICMYCH, €CJIM HC IIOJYYCH OTBCT Ha
BOIIPOCHI 9K3aMCHAITUOHHOT'O ounera.

Tunosble KOHTPOJIbHBbIE 32/IaHUA U MaTepHaJibl, HeOOXOAUMBIe 1JIsl OLIEeHKH 3HAHMI,
YMeHHii, HABBIKOB H ONBITA 1eATeIbHOCTH, XapaKTePHU3YIOLIUX 3Tanbl (OPMUPOBAHUA
KOMIIETeHIMI1 B po1ecce 0CBOeHHs 00pa30BaTeIbHOI MPOrpaMMbl

3anaHus K pedTHHT-KOHTPOJIIO

PeiiTuHr-konTposab Nel
Bonpocsl 1J1s1 caMOCTOATEIbHOI0 M3Y4eHUs U pedpepupoBaHus
1. U3yueHne MexaHu3MOB BOZHUKHOBEHHS KOH(IIUKTA.
2. BHyTpUJIMYHOCTHBIM KOH(UIMKT KaK IPOBOKATOP MEKIMYHOCTHOIO KOH(IIMKTA.
3. Texuronoruu 3HPeKTUBHOTO OECKOHPIMKTHOTO OOIIICHHSI.
4.0OCHOBHBIE [ICUXOJIOTUYECKUE KOHLENIIMY BHYTPUINYHOCTHBIX KOH(IUKTOB.
5.MaHHTTyISTHBHBIE TEXHOJIOTUU U TPOTHBOCTOSHUE UM.
6.IlcuxorexHrKka KOHQIMKTA U KOHQIIMKTOJIOTHYECKAash KOMIIETEHTHOCTb.
7.11o3HaHue JIFOABMHU JPYT APYTa B KOHMOIUKTHOW JESTSIHHOCTH.
8.Ilcuxomnorus criopa. YIIOBKHU B CIIOpe M UX HEHTpasIn3anus.
9.KoH}uuKT HHTEpIIpETAIN.
10./lnanor B NpakTHYECKONW NCUXOJIOTHH.
11.2Bomronus co3HaHMS B Pa3pelIeHUH II100aIbHBIX KOH(IUKTOB.
12.Teoperuyeckre MNPUHLMIIBI ~ MCCIEJOBAHUS  MEXKIMYHOCTHOTO  KOH(JIMKTa B
OTEYECTBEHHO COLMATIbHOM IICUXOJIOTUH.
13.ITapagokcel KOHPIMKTODOOUH.
14. KoH(auKTOIOrHYECKHA aHAIN3 KPUMHHOTEHHBIX CUTYaIHi
15.I". 3uMMenb 0 KOHGIUKTE COBPEMEHHOM KYIbTYpPHI
16.Kozep o pyHKIMIX cOnMaibHOTrO KOHMIUKTA
17.A. ®@peiin 0 MEXaHU3MAX 3AIIUATHI
18.OcHOBHBIE ICUXO0JIOTUYECKUE TEOPUH KOH(IIMKTA B ICUX0aHAIN3€e
19.K. XopHU 0 HEBPOTUYECKON JTUYHOCTH
20.K. FOHr 0 KoH(pAMKTaX JETCKOU AYIIH
21.MHdopmainoHHbIe BOWHBI
22.9. llocTpoM 0 MaHUITYJISILIUU
23.K. JIeBuH o THIIaX KOH(IJIUKTOB
24 Jlypust A.P. O6 skcriepuMeHTalbHbIX KOHQIUKTaX
25.Counonioruyeckue Tpaaulul U3y4eHus: KoH()IKTa
26.Conuan-gapBUHUCTCKHE IPEJICTABICHUS O KOH(IIUKTE
27 .Wrpsl, B KOTOpBIE UIpatoT Jito 1 (paboTel D. bepHa)
28.ITpumenenue BnacTu npu paspemiennn koHpiaukToB o X. Kopuenuyc u . @eiip
29.Teopus ynpaBiaeHUECKOH 60pHOBI
30.ITozunmonnast 6oproda
31.DeHOMEHOIOT ST MAaHUTTYJISIIIUI
32.MaHuynsITUBHAS IPUPOJIA COLITYMA
33.KyabpTypHble TPEANOCHUIKA MAaHUITYIISAIIAN
34 lebopmariu oO1ieHUsT. MeXaHU3Mbl MAaHUTTYJISTABHOTO BO3/ICHCTBHS
35.Texnonoruu 3¢peKTUBHBIX OM3HEC-TIEPETOBOPOB.
36.I'no6anbHbIe U perHOHAIbHBIE KOH(DIUKTHI
37.29THHYecKEe KOH(IIUKTHI



HIkana ouennBanus pedTuHr-koHTposs Nel (TIK-11, IK-12)

IMapameTp Ounenka
( mo 5 mkaJe)

BrlImmotHEHBI Bce TOKAa3aTeNd: CTYICHT aKTHBHO YYacTBOBAJl B 3aHATHSAX, 5
W3YYHJI BCE TEMBI, MOATOTOBHI pedepat, moceman Bce 3aHsITHs
CTyaeHT ydyacTBOBaJI B 3aHATHUSX, U3YUYHJI BCE TEMBI, TOATOTOBUI pedepar, HO 4
uMeeT 1-2 mpomyIeHHBIX 3aHATUS
Huzkass akTMBHOCTh Ha 3aHATHUSX, MPOMYIIEHO 3-4 3aHATUS, HE BCE TEMBI 3
W3Y4YCHBI, pedepar He MOATOTOBJICH
Hu3kass akTHBHOCTB, HU3Kasl MMOCENIAEMOCTh, TEMbI HE U3YYCHBI, pedepaT He 2
IMOJITOTOBJICH

PeliTuHr-KOHTpPOIBL Ne 2
Tecr

Buvibepume éapuanm npasuibHoco omeema 6 KaxcooM u3 60npocos:

1. Kokt — 3710:
a) 6opb0a MHCHHIA,
0) crop, IUCKYCCHS IO OCTPOii IpodIeMe;
B) IPOTHBOOOPCTBO Ha OCHOBE CTOJKHOBEHHS MPOTHUBOIIONIOXKHO HANPaBICHHBIX MOTHBOB HIIU
CYXKJICHUH;
I') CONEPHUYECTBO, HAINPABICHHOE HAa JIOCTM)KEHHWE TMOOEABl B CIOpPE M) CTOJKHOBEHHE
HIPOTHBOIOJIOXKHBIX MO3ULIUH.

2. [IpoTuBOOGOPCTBO — 3TO:
a) OTKPBITOE BBICKa3bIBAHUE HECOTJIACUS 110 KAKOMY-JTHOO BOIIPOCY
0) CTOJIKHOBEHUE UHTEPECOB;
B) HAaHECEHHE B3aUMHOTO yliepoa;
r) 60pp0a MHEHUH;
1) COTIEPHUYECTBO I10 NOBOY KaKOro-Iubo rnpeamMera.

3. HeoOX0auMBIMH W JOCTATOYHBIMH YCJIOBHSMH BO3HUKHOBEHHS KOH(IUKTA MEXKIY
CyObEKTaMH COIMAIBHOI'O B3aUMOJCHCTBHUS SBISIIOTCS:
a) HAIMYKME y HUX TPOTHUBOIIOIIOKHBIX CY)KICHHI MM MOTHBOB W JKEJIaHUE XOTs ObI OJHOTO U3
HUX oJiepXkaTh Mo0eay Hajl IpyTuM;
0) HanWuue y HHUX MPOTHBOIOJIOXKHO HANpPaBICHHBIX MOTHBOB WJIM CYXICHHH, a Takke
COCTOSIHUE MPOTUBOOOPCTBA MEXTy HUMH;
B) HAJMYME Yy HHUX IPOTHUBOIOJIOKHBIX TO3MIMH W aKTUBHBIC ICWCTBUS O0EMX CTOPOH TIO
JOCTH)KEHUIO CBOMX MO3MIINMI;
T') HUIMYHE Y HUX MPOTHUBOIIOJIOKHO HATPABICHHBIX MOTHBOB U OTKPBITHIC 3asBJICHUS O CBOMX
TpeOOBaHUSX;
1) HAJTMYHE TPOTUBOIIOJIIOKHBIX HHTEPECOB y KAXIOTO U3 HUX U OTCYTCTBHE BO3MOXXHOCTEW 110
UX peau3aluu.

4. KoH(aukTHas cuTyanus — 3T0:
a) ciIydaifHble CTOJIKHOBEHHSI HHTEPECOB CYObEKTOB COL[MAILHOTO B3aUMOJICHCTBHUS;
0) HakoNUBIIMECS TPOTUBOPEUMUs, CBSI3AHHBIE C JESATENLHOCTbIO CYOBEKTOB COI[MAIILHOTO
B3aMMO/ICHCTBUSA, KOTOPBIE CO3/IAI0OT MOYBY JUIsl IPOTUBOOOPCTBA MEXTy HUMH;
B) Tpolecc MPOTHBOOOPCTBA  MEXAY CyOBEKTaMH  COIMAJIBHOTO  B3aMMOJCHCTBUSI,
HalpaBJICeHHBIA Ha BHISICHEHUE OTHOIICHUH

5. IlpuunHa KOH(IUKTAa — 3TO:
a) MPOTHBOIOJIOKHBIE MOTHBBI CYObEKTOB COIIMATILHOTO B3aUMOICHCTBHUS
0) cTedyeHne 00CTOSTENBCTB, KOTOPHIE MPOSIBISIOT KOH(IIUKT;




B) SBICHHSA, COOBITHS, (aKThl, CUTYaI[MH, KOTOpPbIE NPEALICCTBYIOT KOH(DIUKTY M TpHU
OIPENICIEHHBIX YCIOBUAX JEATEIBHOCTH CYOBEKTOB COLIMAIBHOIO B3aMMOJEHCTBHSI BBI3BIBAIOT
ero;
I') HaKONMBIIMECS IPOTHBOPEUMs, CBA3aHHBIE C JIEATEIBHOCTBIO CYOBEKTOB COLMAIBLHOIO
B3aMMO/JICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEaIbHOTO MPOTHBOOOPCTBA MEXy HUMH;
1) TO, U3-3a Yero BOZHUKAET KOH(MIIMKT.
6. To, u3-3a 4ero BO3HUKAECT KOH(DIUKT — ITO:
a) MOTHUBBI KOH(JIMKTA;
0) mo3uLKN KOH(DIUKTYIOUINX CTOPOH;
B) IpeIMET KOH(IINKTA;
') CTOPOHBI KOH(IIUKTA;
1) 00pa3 KOH(PJIUKTHOW CUTYaIUH.
7. O0pa3 KOH(PIUKTHOHN CUTyaIll — 3TO:
a) TO, U3-3a YEr0 BO3HUKAET KOH(JIMKT;
0) cyOBEKTHBHOE OTPAKEHHUE B CO3HAHUU CYOBEKTOB KOH(IMKTHOTO B3aUMOACHUCTBUS IpeaMETa
KOH(JIUKTA;
B) WCTHUHHBIC BHYTPCHHHE TMOOYAWUTEIBHBIC CHJIBI, TOATAJIKUBAIOIINE CYOBEKTa COIMAIBHOTO
B3aUMOJICHCTBUS K KOHQUIUKTY;
T') TO, O YeM 3asIBJISIFOT JPYT APYry KOH(PIUKTYIOIIUE CTOPOHBI,
1) CyOBEKTHUBHOE OTpa)k€HHE B CO3HAHUM CYOBEKTOB KOH(DIMKTHOIO B3aUMOJCHCTBUA Lienen
KOH(IINKTA.
8. auuaest — 310:
a) cTeueHre 00CTOATENBCTB, SIBISIOLIMXCS TIOBOJIOM ISl KOH(IMKTA
0) UCTHMHHAS MPUYMHA KOH(IIUKTA;
B) HAaKONMBIIWECS TPOTHUBOPEUMS, CBS3aHHBIE C JEATEIBHOCTBIO CYOBEKTOB COIMAIHLHOTO
B3aMMO/JICHCTBUS, KOTOPbIE CO3/IAI0T MOYBY JIJIsl pE€ajlbHOTO MPOTUBOOOPCTBA MEKAY HUMU;
T') TO, U3-3a YETO BO3HUKAET KOH(IIHKT;
1) He0OX0IMMOE YCIIOBHE KOH(DIUKTA.

9. CTopoHbI KOH(MIMKTA — 3TO:

a) CyOBEKThl COLMAIbHOTO B3aUMOJCHCTBUS, HAXOJAIIMECS B COCTOSHHUU KOH(IJIMKTA WIU
MOJJIEPKUBAIOLIME (IBHO WM HESBHO) KOH(DIUKTYIOMINX;

0) TOJBKO CYOBEKTHI COLIMATIBHOIO B3aUMOJICHCTBUS, HAXOASIIUECS B COCTOSHUN KOH(DIINKTA;

B) KOHKPETHBIE JTMYHOCTH, HAXOAIINECS B COCTOSHUN KOH(IIUKTA

I) CyOBEKTHl COLMAIBHOTO B3aWMOJICHCTBHSA, HAXOAALIMECSs B COCTOSHUM KOH(DIMKTA, WU
MOCPETHUK (MEIUaTop);

1) KOHQIIMKTYIOIME CTOPOHBI B IEPETOBOPHOM IPOLIECCe MO pa3pereHHI0 KOH(IUKTA.

10. K xakomy BUAYy OTHOCHUTCS KOH(QUIMKT, KOTOPBIM XapaKTepu3yercs TeM, YTO B HEM
CTAJIKUBAIOTCSl JIB€ JIMYHOCTH, B OCHOBE €ro Jexar OOBEKTHBHBIE IPOTHUBOpPEUUs U OH
CIOCOOCTBYET Pa3BUTHUIO COOTBETCTBYIOIIEH COIMATBHON CUCTEMBI?

a) MEXJIMYHOCTHOMY OYpHOMY U OBICTPOTEKYILEMY;
0) MEXJINYHOCTHOMY, KOHCTPYKTUBHOMY;

B) MEXJIMYHOCTHOMY, SKOHOMUYECKOMY;

') OCTPOMY U JUTHTEITHHOMY;

1) 1€CTPYKTUBHOMY

11. KoHpnuKTOreHbl — 3TO:

a) cloBa, AeicTBUs (MU Oe3/1eiicTBUS ), KOTOPbIE MOTYT IPUBECTH K KOH(MIMKTY;
0) mposiBiieHUs! KOH(IIUKTA;

B) IPUUMHBI KOH(IUKTA, 00YCIOBICHHbIE COLIUATBHBIM CTAaTyCOM JINYHOCTH;

T') COCTOSIHUS JINYHOCTH, KOTOPbIE HACTYITAIOT MOCJIE pa3pelieHus] KOH(INKTa;
1) TOBEJICHUECKUE PEAKIIMH JMYHOCTH B KOH(IIUKTE.

12. Omnpenenute TuUnm KOH(MIWUKTAa B Ccleayromield curyanuu: «B o0mecTtBeHHOM
TPAHCHOPTE OJWH MACCAKUP HEYASHHO TOJIKHYJ JAPYroro, He M3BMHUBILIMCH 33 MPUYMHEHHOE



Heyno0cTBo. BTOpoil maccaxup B OTBET Ha TOJNYOK HArpyOWwi mepBOMYy Haccaxupy... B
KOHEYHOM UTOT€ MEXIY HUMHU BO3HHUKJIA IPAKa...»:

a) Tun b;

0) Tum B;

B) TUII A;

r) tun b u B;

n) tun A u b.

13. Onpenenute THO KOH(MIWKTA B Cileayromed curyanuu: «HavanpbHUK TpUHSUT Ha
paboTy COTpyIHUKA B OJHO U3 MOAPA3JEIECHNUN, HE COIIACOBAB ATOT BONPOC C PYKOBOJUTEIEM
JAHHOTO TMOJpa3/ieleHuss M 0e3 COOTBETCTBYIOIIEH MPOBEPKH ero mpodecCHoHaIbHOU
HOJATrOTOBKU. BCckope 00HapyKUIOCh, YTO BHOBb IPUHSATHIN COTPYAHUK OKa3aics HE CIOCOOHBIM
BBITMOJHATH 00S3aHHOCTH IO IOJKHOCTHU... PykoBoAMTENs TIOApa3AeNieHus B CIIy>KeOHOM 3amucke
JIOKJIQ/IBIBACT O MPO(ECCHOHATBHON HEMPUTOAHOCTH HOBHUYKA M TPEeOyeT €ro YBOJIbHEHHS.
Mesx 1y HaYaJIbHUKOM U PYKOBOAUTEJIEM MOAPA3/ICICHUS BOSHUK KOH(IIUKT...»:

a) Tin A;

0) tun b;

B) Tut B;

r) tun B u b;

n) tun A, b u B.

14. K xakomy Tuny KOH(MIMKTOT€HOB OTHOCSTCS cienyromue neictBus: «lIpukazanue,
yrpo3a, 3aMe4aHue, KpUTUKa, OOBUHEHHE, HACMEIIIKa»?
a) CHUCXOJIUTEIILHOE OTHOIIICHUE;

0) HEeraTBHOE OTHOILICHUE;

B) MEHTOPCKHE OTHOIICHHUS;

') HapyLIEHUE STUKU;

1) HEYECTHOCTh M HEUCKPEHHOCTb.

15. K10 U3 HMXKenepeyucIeHHbIX YYEHbIX pa3padoTai MOJEIb NPUMEHEHMs BIACTHU IO
pa3pelieHuio KOH(MINKTA:

a) K. Tomac u P. Kunnmen;
0) X. Kopuenuyc u 1. ®eiip;
B) Jl. Ckort 1 Y. Jlukcos;

r) M. lloita u JI. CkoTT;

n) P. @umep u V. HOpu.

16. IIpennockuikaMu pa3zpenieHus KOHGINKTA SBISIOTCS:
a) JI0CTaTOYHas 3peiocTh KOH(INKTA, MOTPEOHOCTh CyOBEKTOB KOH(IIMKTA B €r0 pa3pellieHuH,
HaJIn4Me HEOOXOIMMBIX PECYPCOB U CPEACTB ISl pa3pelieHus] KOH(IUKTA.
0) nocraToyHas 3pesiocTb KOH(PIMKTA, BBICOKUN aBTOPUTET OJHON M3 KOH(QIMKTYIOIIUX CTOPOH;
B) HaJM4yhe HEOOXOAUMBIX PECYpCOB U CPEACTB JJIS pa3pelieHuss KOHQIUKTA, MOTPeOHOCTh
CyOBeKTOB KOH(JIUKTA B €T0 pa3pelieHnH, KOJUIEKTUBHAS opMa IesTeTbHOCTH;
I) BBICOKHH aBTOPUTET OJHOM M3 KOH(DIUKTYIOUIMX CTOPOH, KOJUJIEKTUBHas Qopma
JEeSTeIbHOCTH, JIUIEPCTBO B IPYIIIIe

17. OCHOBHBIMH MOJIEJISIMU TIOBEJICHUS IMYHOCTH B KOH(JIUKTE SIBJISTIOTCS:
a) KOHCTPYKTHBHAs, pallMOHaIbHAs, JeCTPyKTHUBHAS;
6) xomnpomucc, 60ps0a, COTPYTHUUECTBO;
B) pallMOHaJIbHAs, UppalloHaIbHasl, KOH()OPMHCTCKAS;
') KOHCTPYKTUBHAs, JECTPYKTHUBHAs, KOH()OPMHUCTCKAS;
1) 6oprba, yCTynKa, KOMIPOMHUCC.

18. KTo M3 HIKENepeunclIeHHbIX YUeHbIX pa3paboTall JBYXMEPHYIO MOJENb CTpaTeruit
MOBE/ICHUS JUYHOCTH B KOH(DIIUKTE!

a) K. Tomac u P. Kunnmen;
6) X. Kopuenuyc u 111. ®eiip;
B) 1. Cxott u Y. JIukcos;



r) M. Jloitu u [[. CkoTT;
1) P. @umep u Y. HOpu.

19. CxonpKo cTpareruii MOBEACHUS JIMYHOCTH B KOH(IJIUKTE BBIACISACTCSA B ABYXMEPHOM
MOJIEJIH:
a)2;
0)3;
B) 4;
r) 5.

20. Kakoe u3 coueraHudl NOPUBOAUMBIX IOHATUN HMMEET OTHOUIEHHE K CTpaTerusM
MOBE/ICHUS B KOH(DIUKTE:
a) KOMIIPOMHCC, KpUTHKA, 00pB0a;
0) ycTymnka, yxoa, COTPYIHUYECTBO;
B) 60pb0a, yXxoH, yOeKIeHuE;
') COTPYIHUYECTBO, KOHCEHCYC, YCTYIIKA;
1) COTJIAIEHNE, COTPYJHHYECTBO, YOCKICHHE.

21. Kakue TmOBeJCHUECKHE XapaKTEPUCTHKU TMPUCYIIU KOHCTPYKTUBHOM MOJenu
MOBEJICHHUS B KOH(JIMKTHOM B3aUMOJICHCTBUU:
a) CTPEeMHTCS YIAIUTh KOH(IUKT, MPOSBISET BBIACPKKY U CaMOOOIaJaHe, YXOIUT OT OCTPBIX
BOIIPOCOB;
0) moOporkenareabHO OTHOCUTCS K CONEPHUKY; CTPEMHUTCS YIaauTh KOH(QJIMKT, BEAET ceds
OTKPBITO U UICKPEHHE;
B) crpemuTrcs K moOene B KOH(MIMKTE, OTJIMYAeTCS BBIICPKKOM U caMooOialaHueM,
HEIOCJIEI0BATENIEH B OLICHKAX U CYXACHUSIX

22. KoMy W3 yuyeHBIX MPUHAMICKHUT pa3padoTka ydyeHuss o 60ppOe MEKIy 3pOocoM U
TAHATOCOM, KaK MPUPOTHON OCHOBE BHYTPHIMYHOCTHIX KOH(DIUKTOB?
a) 3. Opeiiny;
0) A. Annepy;
B) K. FOHnry;
r) O. ®pommy;
n) K. JleBuny.

23. KoMy ™3 Yy4YeHBIX TPUHALICKUT pa3paboTKa TEOPUU «MOTHBAIIMOHHBIX
KOH(JIUKTOB»?
a) 3. Opeiiny;
0) A. Annepy;
B) K. IOHnry;
r) 9. ®pommy;
n) K. JleBuny.

24. DKBUBAJIEHTHBIN BHYTPUIMYHOCTHBIN KOHQIUKT — 3TO:
a) KOH(QIIMKT, CBSI3aHHBIA C BBHIOOPOM MEXIy IBYMs B paBHOW Mepe HEMpHBIEKATEIbHBIMU
00BEKTaMHU;
0) KOH(JIMKT, CBSI3aHHBIM C BBIOOpPOM 2 Wi OoJjiee B PaBHOM CTEIECHHW NPUBJICKATEIHHBIX U
B3aMMOMUCKITIOYAIONINX 00bEKTA;
B) KOH(DJIUKT, CBSI3aHHBIH C BBIOOPOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO MPHUCYTCTBYIOT
IpUBJIeKaTeIbHAas U HETIPUBIIEKATEeNIbHAS CTOPOHBI,
I') KOH(MJWMKT, CBSI3aHHBIA C CHTyalWeHd, KOTJa OXHIAEMbBIH Pe3yNbTaT PEUIeHHs Kakou-Tr0o
3a[1auu JINYHOCTHIO HE TOJIydaeT 000peHHs B 00IIeCTBE, KOJIEKTUBE UM CEMbE;
N) KOH(DIMKT, CBSI3aHHBI C COYETaHHWEM B PAaBHOH Mepe BO BHYTPEHHEM MHUpPE JHMYHOCTH
CKJIOHHOCTH K 9KCTPaBEPCUU—HUHTPOBEPCUH.

25. AMOUBaNIEHTHBIA BHYTPUIMYHOCTHBINA KOHQIIUKT — 3TO:
a) KOH(QUIMKT, CBSI3aHHBIM C BBIOOPOM MEXIy IBYMs B paBHOW Mepe HENpHBIEKaTeIbHBIMU
00BEKTaMU,



0) KOH(IMKT, CBSA3aHHBIA C BHIOOPOM 2 WM Oojiee B PaBHOW CTENEHM INPHUBIEKATEIBHBIX U
B3aMMOMUCKITIOYAIONIUX 00BEKTA;
B) KOH(IMKT, CBSI3aHHBI C BBIOOPOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
IpUBJIEKaTeIbHAs U HETIPUBIIEKATENIbHAS CTOPOHBI,
I') KOH(MJMKT, CBSI3aHHBIM C CHTyalMeHd, KOTJa OXHIAEMbI pe3ylbTaT PEUIeHHUs Kakou-1ubo
3aJ]auyl IMYHOCTBIO HE M0JIyyaeT 0l00peHus B O0ILECTBE, KOJJIEKTUBE UIIH CEMbE;
1) KOH(DIMKT, CBSI3aHHBI C COYETAaHWEM B PaBHOW Mepe BO BHYTPEHHEM MHpPE JIMYHOCTH
CKJIOHHOCTH K 3KCTPaBEPCUU—HUHTPOBEPCUH.

26. ButanbHblil BHYTPHIMYHOCTHBIN KOH(QIIUKT — 3TO:
a) KOH(QUIMKT, CBSI3aHHBIM C BBIOOPOM MEXJy IBYMs B pPaBHOW Mepe HENpUBIEKATEIbHbIMU
00BeKTaMU,
0) KOH(JIMKT, CBS3aHHBIM C BBIOOPOM 2 WM 0oJiee B PaBHOW CTENCHH IMPHUBICKATECIbHBIX U
B3aMMOMUCKITIOYAIONINX 00BEKTa;
B) KOH(QUIMKT, CBSI3aHHBIM C BBIOOPOM OOBEKTa, B KOTOPOM OJHOBPEMEHHO MPUCYTCTBYIOT
NpUBJIEKaTeIbHAs U HETIPUBIIEKATENIbHAS CTOPOHBI,
I') KOH(JIMKT, CBSI3aHHBIM C CUTyalueHd, KOrJa OXHJIAeMblil pe3ysibTaT pelieHHsl Kakoi-muoo
3a[1a4 JINYHOCTHIO HE TOIydaeT 0100peHHs B 00IIECTBE, KOJUICKTHUBE UITH CEMbE
J1) KOH(JIMKT, CBSI3aHHBIM C cOYeTaHMEM B PABHOM Mepe BO BHYTPEHHEM MHUPE JMYHOCTH
CKJIOHHOCTH K 9KCTPaBEPCHH—HUHTPOBEPCHUH.

27. dopmMaMy POSBICHUS BHYTPUIMYHOCTHBIX KOH(IMKTOB SIBJISIOTCA:
a) HEBPACTEHHUS, YUPOpHs, CyOTUMaNns, UIeIN3aLUs1, HOMAIU3M, PallOHAIN3AIHS;
0) HeBpacTeHus, 3ndopus, perpeccus, IPOEKLUs, HOMAIU3M, PallIOHAIN3ALUS;
B) HEBpacTeHUs, SHPOpHsL, UaeaTn3anus, MPOCKINs, PalliOHAIN3ALUS, BHITECHEHHE;
I') HeBpacTeHus, 3idopusi, perpeccus, NPOEKLUUs, HOMAANU3M, IIEPEOPHECHTALINS;
1) KOMIIPOMHUCC, YXOJI, IIEPEOPHEHTAIHSI, CyOIMMAaIHs, BRITECHEHNUE;

Illkaja oneHnBaHusi peTHHI-KOHTPOJIs Ne2 (ITK-11, IK-12)

Mapamerp Ounenka
( mo 5 mKkajne)

BoinoniHeHs! Bce MoKa3aTenau: CTYAEHT aKTUBHO Y4acTBOBAJ B 3aHATHUSX, IPABUIBLHO 5
OTBETHJI Ha BCE BONPOCHI TECTA, MOCEIIAJl BCE 3aHITUS
CTyleHT yd4JacTBOBaJl B 3aHSATHSX, B TecTe AomycTwn 1-2 omuOku, mmeer 1-2 4
MPOMYIIEHHBIX 3aHATHUS
Hu3skas akTUBHOCTH Ha 3aHSTUSX, MPOIMYILEHO 3-4 3aHATHSA, B TECTE JOIMYyIIeHO 3-4 3
OLIMOKH
Hwuskast akTHBHOCTB, HU3KAs TOCEIIAeMOCTh, B TECTE JAOIMYIIEHO 0oJiee 5 ommnbok 2

PeiiTuHr-konrposab Ne3
Anaym3 Bugeokeiica «Hesmopeuecknii paxkrop»

KoHnTpobHbIe BOnpock! K pa3dopy coaep:kaHus BUIeo-Kelca

1. OnucaTh XapakTEpUCTUKH CTPATErUH MTOBEACHUS «TE€POEB)» Kelca

2.IlepeuncanTh CTPYKTYPHBIE JIEMEHThI KOH(IUKTa

3.0mnucaTh XapakTEpUCTUKH OTHOLIEHUH, YCTAHOBOK, LIEHHOCTHBIX OPUEHTAINI repoeB

4.0nucaTte YMOIIMOHAIIBHBIE COCTOSIHUSI T€POEB

5.0npenenuTs JeTepMUHUpPYIOMIKE (aKTOphl, BIUSIONIME HAa CTPATETWU TOBEICHUS B
KOH(IIMKTE

6.ITpe1okuTh PeKOMEHAALNHU 110 YYeTy TCUXOJOTMYECKUX (PaKTOPOB M ONTUMHU3AIUH
pacnpezeneHuss QyHKIMM, OTBETCTBEHHOCTH T€pOeB C LENbI0 00eCleYeHHs] UX MaKCHMalbHOU
IPOAYKTUBHOCTH B IIPOIECCEe JOCTHKEHUS OOIINX LeeH.

IlIkaja oneHnBaHus peiTHHI-KOHTPOJs Ne3(TTK-11, ITK-12)

ITapamerp ’ Ouenka




( mo 5 mkaJe)

BrinonHeHs! Bce MOKa3aTenu: CTyAeHT aKTUBHO y4aCTBOBAJl B 3aHATUSAX, OTBETHUII HA 5)
BCE KOHTPOJIBHBIE BOIIPOCHI, TOCEIAJ BCE 3aHTHS

CryneHT y4yacTBOBal B 3aHATUSAX, OTBETUJI HA BCE KOHTPOJIbHBIE BOIIPOCHL, NMeeT |- 4
2 NIPONYIIECHHBIX 3aHATHSA

Huskas akTMBHOCTh Ha 3aHATUAX, NPOMYIIEHO 3-4 3aHATHS, OTBETUJ HE Ha BCE 3

KOHTPOJIbHBIC BOIIPOCHI

Huzkas AKTUBHOCTB, HU3KAA MMOCCIIACMOCTb, HC OTBCTHUJI HA KOHTPOJIbHBIC BOIIPOCHI 2

IlepeyeHb KOCBEHHBIX OIIEHOYHBIX CPEICTB (BbINOJHEHHE CEMECTPOBOIO MJIAHA
CaAMOCTOSITe/IbHOM PadoThI CTYJAEeHTA)

Cnocod
peau3anuu
KOHTPOJIst

Kparkas xapakrepucTuka
co/iep:KaHus

IIpeacraBienue
OLICHOYHOI0 CPEACTBA
B ®OC

®opmupyemMble
KOMIIETCHIIUH

1

2

3

4

Kocsennrnie

CocraBienue
CIIPaBOYHBIX
MaTepHuasoB

YacTtuuao
periiaMeHTHPOBAHHOE
CaMOCTOSTEIIbHOE 3aJJaHHE,
HMMEIOIIIee HECTaHIaPTHOE
pelieHue ¥ T03BOJISIONIEE
JTUAarHOCTUPOBATh YMEHUS,
WHTETPUPOBATH 3HAHUS
pa3IMYHBIX 00JIACTEeH,
apryMeHTHUPOBATh
COOCTBEHHYIO TOUKY 3pEHUS.
BrinonHaTeECS B
WHJMBUAYAIBHOM TOPSIKE

Crniucok BONpocoB K
ceMUHapy

IIK-11,
MK-12

AHHOTHpOBaHME

CamocrosrenbHas pabora
CTYZI€HTa, TO3BOJIAOIAs
OLICHUTb YMEHHUE
aHaJIM3UPOBaTh, 00001IAThH
TEOPETUYECKYI0 HH(POPMAIIUIO
U W3JIaraTh €€ B KpaTKOu

dbopme

COucox Ha3BaHU KHUT
U cTaTen

IK-12

KoHcnektupoBanue

CamocrosiTenbHas paboTa
CTY/IEHTa, O3BOJISAIOIIAs
OLIEHUTh YMEHUE
aHaAJIM3UPOBATh, 0000IIATH
TEOPETUUECKYIO0 HH(OPMALINIO
U M3J1arath €e B KpaTKou

hopme

Temsr nis
KOHCIIEKTUPOBAHHUS

MK-12

Pedepar

CamocTosiTenbHas paboTa
CTY/CHTA, TPEACTABIIAOLINNA
co00i1 KpaTKoe U3JI0KEHHUE B
MMMCBMEHHOM BH/JIC
MOJIYYEHHBIX PE3yIbTaTOB
TEOPETUUECKOI0 aHAIN3a
OIIPEIETICHHON HAyYHOU
(yuebHO-HcCIe10BaTEIbCKOM)
TEMBI, TJIe aBTOP PACKPHIBACT

Temsl pedepaToB

IIK-11
MK-12




CYTb UCCIIETyeMON IPOOIEMBI,
MIPUBOJIUT Pa3INYHBIC TOUKU
3peHusi, a Tak’ke COOCTBEHHbBIE
B3IJISJIbI HA HEE

TexHoorn4eckas KaprTa CaMOCTOSITEILHOM p360TLI CTYAECHTOB

Buabi Komnerenuun | IIpoexkTupyembie Hror Croco0sbI
ACATCJIBHOCTH pe3yJbTaThbl CaMOCTOSITeJILHOM OLCHKHU U
CTYJIEHTOB 0CBOEHMSI padoThI 0aJ1JIbI

JTUCIHUILINHBI
Cocrasnenue [K-11, BJIafICHUE KyJIbTYpOu Koncnekr-cxembl OLIEHKa
CIPaBOYHBIX Hay4HOT'O MBIIUICHHUS, npernojaBarens B
MarepuaaoB MK-12 000011IeHneM, aHAJTN30M COOTBETCTBUH C
U CUHTE30M (haKTOB U KOHTPOJILHO-
TEOPETUYECKUX U3MEPUTEITEHBIM
TIOJIOXKEHH I MaTepHantoM
(KUM)
IoxroroBka TIK-12 NPOBENICHUE AHHOTaLUS OLICHKA
AHHOTALUN oubnuorpadudeckoit u IperoIaBaTess B
UH(POPMALMOHHO- COOTBETCTBHH C
MIOUCKOBOM paboOTHI C KOHTPOJIHLHO-
MOCJIETYFOLITUM N3MEPHUTENBHBIM
WCIIOJIb30BAaHUEM JTAaHHBIX MarepuanoM
IIPY PELICHUU (K1M)
npo¢heCCHOHATBHBIX
3a7a4 1 0(OPMIICHUH
Hay4yHBIX CTAaTEH,
0T4ETOB, 3aKIIOYCHUN 1
mp.
CocraBiieHue TIK-12 NpUMeHeHHUIo 3HaHuii 1o | [TuceMenHas pabora OLICHKA
KOHCIIEKTa Ha TICUXOJIOTHH KaK HayKH O Ipeno/aBaTelis B
3a/IaHHYIO TEMY MICUXOJIOTHYECKUX COOTBETCTBHH C
(heHOMEHaxX, KaTeropHsx KOHTPOJIbHO-
W METO/IaX U3y4YeHHs U N3MEPHUTENBHBIM
OIMCaHUs MarepuanoM
3aKOHOMEPHOCTEN (KNUM)
(hyHKIIMOHMPOBAHUS U
pa3BUTHsI ICUXUKH
[Toaroroka TIK-11, IIPOBEJICHUE Pedepar OLICHKa
pedepata o oubnuorpaduaeckoit u IperoaBaTess B
TeMaM PeHTHHT- MK-12 UH(POPMALMOHHO- COOTBETCTBHH C
KOHTPOJIS MIOMCKOBOW pabOTEHI C KOHTPOJIbHO-
HOCIEAYOLIHM U3MEPUTEITEHBIM
UCIIONB30BAaHHUEM JIAHHBIX MaTepHasoM
TIPH COCTABIICHUH (KNM)
Hay4YHOIl paboThI U
0hOpMIICHHH HAYyYHBIX
crarei, OT4ETOB,
3aKJIH04YEHUH U TIp.

PeKOMeHIIaIII/II/[ 110 MMOJITOTOBKE OTBETOB HA BOIIPOCHI CEMUHapa

CocTaBUTh CXEMBI OTBETOB Ha KaXObIH U3 BOIIPOCOB IJIaHA CCMUHAPCKOT'O 3aHATUA (STO
MOT'yT OBITH CIOXKHBIN IJIaH, TE3UCHasA 3allMCh OTBETA, HHTaTHBIfI IJI1aH 1o 2-3-M HCTOYHUKAM,
cxXemario y‘lC6HI/IKaM Pa3sHbIX aBTOPOB, Ta6J'II/II_Ia WIN JJOrH4YeCKasa Cxeéma C I10CICI0BATCIBHO,
CUCTEMHO PpacCIlOJIOKCHHBIMHU COCTaBJIAIOIIMMHU, T.C. QAJITIOpUTM IIOJTHOTI'O, BKIOYAOIICTO
OCHOBHBIC ITOHATHUA, IIPUMCPBI, COITOCTABJICHUC PA3HbIX TOUYCK 3PCHUA OTBeTa).



Tembl BOnIpocoB ceMuHapa

1. ®unocodekue, COMMONOTMYECKUE U TICHXOJIOTHYECKHE MPEANOChUIKM BO3HUKHOBEHHUS
KOH()JTUKTOJIOTUH;

2. Ilpu4uHbI BOZHUKHOBEHUS U COJCP)KAaHWE BHYTPUIMYHOCTHBIX KOH(IMKTOB B paboTax B
paboTax KIaCCUKOB MICUXOAHAIN34;
Teopust Bo3HUKHOBEHMs KOH(iMKTa B padbotax . bepHa;
Barisiaet B.C. Meprnuaa Ha cofiepKaHue IICUXO0I0THYECKUX KOH(ITUKTOB,
K. JIeBuH 0 pa3perieHny ColuaabHbIX KOH(GIUKTOB;
CTpyKTypHBIE 3JIeMEHThI KOH(IIMKTA U UX COJIEPIKAHHE;
[lcuxonorus MaHUITYJISIUH;
E.B. CuaopeHKo 0 BIMSHUU U IPOTUBOCTOSHUIO BIMSHUIO.

NG~ W

IlIkana onennBaHus cnpaBoyHbIx matepuaios (IIK-11, IMK-12)

ITapamerp Onenka
( mo 5 mkaJe)

OtBer Ha BONpPOC MpeICTaBieH B rpaduyHON M cXeMaTHYHOH Qopme, 5)
UCIIOJIb30BaHA JIOTIOJHUTENBHAS JIUTEPATypa, HMPUCYTCTBYIOT SIPKHE IIBETA,
pacrosaoXeHHe Ha OJHOM TETPAJHOM JIUCTE, €CTh CIHMCOK HCIOJIb30BAaHHON
JHUTEPATYPHI

OTBer Ha BONpPOC MpEICTaBleH B TpadU4YHOM M CcXeMaTHYHOU Qopme, 4
UCIIOJIb30BaHA JIOTIOJHUTENBHAS JIUTEPATypa, HMPUCYTCTBYIOT SIPKHE IIBETA,
pacrojoXeHHe Ha OJHOM TETPagHOM JIUCTE, OTCYTCTBYET CIHCOK
UCIIOJIb30BAHHOM JIMTEPATYPHI

OTBer Ha BONPOC MPEJCTABICH B TpapUuHOM M CXeMaTH4YHOU (opme, He 3
UCIIONIb30BaHA JIOTIOJHUTENbHAS JIUTEpaTypa, pPAcHOJIOKEHHE Ha OIHOM
TETPAJHOM JIHCTE, OTCYTCTBYET CIUCOK MCIOIh30BAHHON JINTEPATYPHI

3amaHne He BBIIOIHEHO 2

PexoMeHIa1 UM 110 NOATOTOBKE AHHOTALMH

AHHOTHpOBaHHME — KpaTKasi XapaKTepUCTHKA COJEp)KaHUs KHUTH, craTbu. CTyAeHT
aHHOTHpYeT (MO0 CHEeNHMaIbHO U 3apaHee OOBSICHEHHOW cxeme OompeAesseT Leib, 3a/1aul, UIeH,
BBITEKAIONINE U3 CTAaTbU, CTENEHb €€ MPHUKJIAJHOTO 3HAYEHHUS) CTaTbl KOHKPETHBIX HOMEPOB
JKypHaja 3a roJ| 1o oInpe/ieJIeHHOMY pa3Jielly U u3ydaeMoil TemMe uian yuyeOonuku. CooOrieHus, B
L[EJIOM, 3aHUMAalT HEMHOTO BpeMeHU. OCTalbHbIE CTYJEHThI 3alHUCHIBAIOT BBIXOJIHbBIE JaHHBIE
MHTEPECYIOIINX X CTAaTEH [0 TEME 3aHATHUS.

[ToaroroBute OuOMMOrpaduio M KpaTKui 0030p cTaTei, MOCBSIIEHHBIX IpobiieMaM
KOH(JIMKTOB, 3a MOCIEeAHNE 5 JeT B XypHajax «Bompocs! ncuxonoruny, «Mup Mncuxoioruny,
«KypHan npakTH4eCcKOro IncuxoJora

Illkana ouennBanusi annotupoBanus (I1K-12)

IHapamerp Onenka
( mo 5 mkaJe)
Yerko ompenencHa 1enb, 3a1a4d, UIEH, BBITEKAIOIINE U3 CTAaTbU, CTEICHb €€ 5

MPUKIIAAHOI0 3HAYCHU, 3alIlMCaHbl JaHHBIC CTAaTbH: HOMEDP XXypHalia, pasjaci u
TEMA

Yerko omnpenaciicHa LeCJib, 3aa4u, UACHU, BBITCKAOIINEC U3 CTATbU, CTCIICHL €C 4
MPUKIIAAHOIO0 3HAYCHU, 3alIlMCaHbl JaHHBIC CTAaTbH: HOMEDP XypHalia, pasjaci u
TCMa; B HC ITIOJIHOM BHUJIC U3JIOKCHA CYTh CTATbU

Yetko ompejenieHa I11eib, 3a/1a4, UJIEH, BBITEKAIONINE U3 CTaThH, CTEIICHb €€ 3
MPUKJIATHOTO 3HAYEHUS, OTCYTCTBYIOT BBIXOJHBIC JAaHHBIE CTaTbU: HOMEpP
JKypHaja, pa3ziell U TeMa; B HE MOJTHOM BHJIE U3JIOKEHA CYTh CTaThU

3agaHue He BEHITOIHEHO 2




PexoMeH1a1Mu 110 MOATOTOBKE KOHCIIEKTOB

KoHcnekT — 3To KpaTkoe U3J10KEHHE WM KpaTKasl 3allich COAEP KaHUs MaTepHara.

PaGota Hag cocTaBiieHnEM KOHCIEKTa!

1. IlpounTaTh UCTOYHUK JJIs1 LEIOCTHOIO MIPEICTABICHUS O €TI0 COACPKAHUM.

2. Pa3nenuTh TEKCT Ha CMBICIOBBIE YaCTH.

3. B xax10if yacTu BBIAEIUTH OCHOBHYIO MBICIIb U C(OPMYIMPOBATH CBOUMH CIIOBAMH,
HE Hapyllasi CMbICJIa aBTOPA UCTOYHHKA.

4. KpaTko U310KHUTh B pabovell TeTpaayu OCHOBHYIO MBICIIb TEKCTA.

Koncnekt muimercst B paboueil TeTpaau CTyneHTa, B 3arojoBke numercs «KoHcrekrt
paboThl...» (ykaspBaeTcs (haMuiIMs W WHHIAATBI aBTOpa, Ha3BaHWE pPabOThI, MECTO U TOJ
U3JIaHUs; Ui KYypHAJIBHBIX CTaTeil HEOOXOAMMO yKa3aThb Ha3BaHME XKypHalla, TOJA M3JAaHUA U
HOMED).

TeMbl KOHCIIEKTOB

1. OrnuuuTenbHble  OCOOCHHOCTH  ONPEAETECHUS  CTPYKTYPHBIX  XapaKTEpUCTHK
KOH(JIMKTA B paMKaX IICUX0aHAIN3a, ONXeBHOPU3Ma, TyMaHUCTHYECKOTO TIOX0/1a;

2. CpaBHUTENIbHBI AHAIM3 TEOPETMYECKUX TIOJIOKEHWH O BO3pPACTHBIX —KpH3HCAX,
U3JI0’KEHHBIX B Teopusix O. Opukcona u [1.b. DnbkoHMHa;

3. CpaBHUTENbHBIM aHAINW3 TEOPETHMUYECKUX IOJIXOAOB K ONHMCAHHUIO MEXIPYIIOBBIX
KOH(JIMKTOB: CUTYaIlMOHHBINA, KOTHUTUBHBIN, PEATUCTHYECKHIH MOIXObI;

4. ITapameTpsl u3MepeHus HHTeprnepcoHaibHOoro noseneHus M. [loiua. IlogoGpath
IIPUMEpBI, XapaKTepu3yomue 16 TUIIOB OTHOIIEHU.

5. VByuuts criocoObl aHam3a KOH(ITMKTHBIX CUTYAIIWH.

6. Onmcats 1 pa3o0paTh KOHOIUKTHYIO CUTYallUIO U3 COOCTBEHHOTO KH3HEHHOTO OTIBITA
no cxeme «Kaprorpadust KoH(pIUKTA»

Illkana onennBanus KoucnekTupopanus (IK-12)

ITapamerp Ounenka
( mo 5 mkasne)
PaGoTa BbINONIHEHa B yKa3aHHBIM CPOK, yKa3aH HCIHOJIb3yeMbIH HCTOUYHHK, 5

KOHCIEKT MMeeT Mo (5¢M C JIeBOM CTOPOHBI JIUCTa), HA HUX 3alUCaHbl
3aroJIOBKM M TJaBHBIE MBICIH, paboTa BBIMOJIHEHA aKKypaTHO M YHCTO,
pa300opUMBBIM TMOYEPKOM (BO3MOXKHO KaKHe-THOO 3apHCOBKM B TIOJNE A
OCHOBHOT'O TEKCTa).

Pabora BbImoONHEHa, HO HE cllaHA B HYXKHBIM CPOK. YKa3zaH HCIOJb3YyeMbIH 4
UCTOYHHUK, KOHCHEKT MMeeT moys (5CM ¢ JeBOH CTOPOHBI JMCTA), HA HHUX
3alMCaHbl 3ar0JIOBKU U TIJIaBHbIE MBICIH. KOHCIIEKT BBINOJHEH AKKYpaTHO M
YHCTO, pa300OPUHBBHIM MTOUYEPKOM.

PabGora He cnana BOBpeMs, MMEIOTCS MOJsl, HO OHU IPAKTHUYECKU HE 3
npopaboTtanbl. KOHCHEKT HanucaH MI0X0 YUTAEMbIM ITOYEPKOM.
B cpok pabora He caHa, KOHCIIEKT HAMKUCAH CIUIONIHBIM TEKCTOM, HE UMEET 2

HOHCﬁ, 34r0JIOBKOB, JINTCPATYPHI U IIJIOXO YUTACM.

PexoMeHganmuu 1o HaNUCAHUIO U 3auuTe pedeparos

Lenbto pedepara sBIsSETCS KpaTKOE H3I0KEHHE HECKOJBKUX pa3iesnoB. MoMeHT
CaMOCTOSITENIbHOW  paboThl CTyAE€HTa B JaHHOM Cllyyae IpEANoJiaraeT CpaBHUTEIBLHOE
COTIOCTaBJICHHE TOYEK 3PEHHsS aBTOPOB HAyUHBIX paboT MO mpodieme, a TakkKe aHalu3 U
KPUTUYECKYIO OI[EHKY HanOosee CIIOPHBIX MOMEHTOB 3THX HCCJIEIOBAHUN WM MCCIEIOBAHUS.
Urobbl  pemmTh, Kak IOCTYNHTh B  KaXJOM  KOHKPETHOM  Ciy4ae,  CIeIyeT
IIPOKOHCYJIBTUPOBATHCS C IPENOIABATENEM.

[TocnenoBarensHOCTH PabOTHI Ha pedepaTom:




1. JleTanmpHOE O3HAKOMIIEHHUE C JIUTEPATYPOH MO N3OpaHHOH TeMe;

2. Tlonbop wWcTOYHWKA JHUTEpaTypbl s pedepupoBaHus TPoOIEMbI B paMKax
V3YYECHHOU TEMBI;

3. BrIsgBiIEeHME TOUEK COBIAIEHUS U PACXOXKAECHUS B3IJIS10B HA IPOoOIIeMy;

4. BblsicHEeHUE NPUYMH, TOCIYKUBIIUX IPUYUHON pa3IndMil B IO3ULIUSAX aBTOPOB;

5. Cuctemaruzanusi coOpaHHOTO Marepuana U BbIpaOOTKa COOCTBEHHOIO MHEHHUS IO
JTaHHOU TIpo0IieMe;

6. OdopmiieHre pe3yNbTaTOB HCCIEA0BaHUS B COOTBETCTBHUM C YCTAHOBJIEHHBIMHU
TpeOOBAHUSIMU.

B pesynbrate paboThl Hajx JIMTEpaTYpHbBIMM HCTOYHHUKAMHU COCTaBisieTcs pedepar.
J10CIIOBHO pEKOMEHIyeTCs BBIIHCHIBATh JIMIIL CTPOTHE ONpeAeTeHHs, (JOPMYIUPOBKH 3aKOHOB,
MHOI'/Ia MOJIE3HO NpuBecTH 1-2 mpumMepa ais wunoctpaunu. Heo6xoaumo BelienuTs Hanbosee
Ba)XHbIE TEOPETHUECKUE TMOJOXKEHUS M OOOCHOBaTh MX, oOpaias BHUMaHUWE HE TOJBKO Ha
pe3yibTaT, HO U Ha METOJIUKY, IPUMEHAEMYIO IIPU U3YYEHUN TON WM UHOM MPOOIeMBI.

Tembl pedepaToB
. 3yueHne MexaHn3MOB BOZHUKHOBEHHS KOH(IIUKTA.
. BHyTpUIMYHOCTHBINA KOH(IUKT KaK MPOBOKATOP MEXINYHOCTHOTO KOH(IMKTA.
. Texnonoruu 3ppeKTHBHOTO OECKOH(DIUKTHOTO OOIIEHHUS.
. OCHOBHbIE IICUXOJOIMYECKHE KOHIENIUU BHYTPUIMYHOCTHBIX KOH(IUKTOB.
MaHHITyISTHBHBIE TEXHOJIOTUU M TPOTHBOCTOSIHUE HM.
. IlcuxorexHnka KOH(PIUKTA U KOHPIMKTOJIOTMYECKasi KOMIETEHTHOCTb.
. Ilo3Hanue MoapMH APYT Ipyra B KOHQIUKTHOW AEATEIbHOCTH.
. Ilcuxomnorus criopa. YJIOBKHU B CIIOpE U UX HEUTpanu3aLus.
. KordmukT uaTeprperanuii.
10. [lnanor B mpakTUYECKON MCUXOIOTHH.
11. OBosroLMs CO3HAHUS B pa3peIIeHUH [TI00ATbHBIX KOH(QIUKTOB.
12. Teopernyeckue MPUHLUIBI HCCICAOBAaHUS MEXJIMYHOCTHOTO KOH(DIMKTa B
OTEYECTBCHHO COLIMAIbHON IICUXOIOTHH.
13. ITapanmokcel koHpIUKTOPOOUH.
14. Kondaukronornyeckuit aHaJIu3 KPUMUHOTEHHBIX CUTYallui
15. T". 3ummenb 0 KOHGIIMKTE COBPEMEHHON KYIbTYphI
16. Kozep o pyHKIHSIX COIMATTEHOTO KOH(IUKTA
17. A. @peiig 0 MexaHU3Max 3alIUTHI
18. OcHOBHBIE TICHXOJIOTHYECKUE TEOPUH KOH(IMKTA B TICHXOAHAIIN3E
19. K. XopHH 0 HEBPOTHUYECKON JTUYHOCTH
20. K. FOHT 0 KOH(IHUKTAX TETCKON JyITN
21. UndopmaniioHHbIE BOHHBI
22. 2. lllocTpoM 0 MaHUTTYJISIIIAA
23. K. JIeBuH 0 THMax KOH(IUKTOB
24. JIypus A.P. O0 skcriepuMeHTaIbHBIX KOHPINKTAX
25. Connonaoruueckue Tpaauliui u3ydeHus: KOHQIUKTa
26. Coran-1apBHHACTCKHUE MTPEJICTABICHHS O KOH(QIUKTE
27. Urpsl, B KOTOpBIE UTpatoT Jtoau (padboTsl O. bepHa)
28. [IpumeHneHwue BiIacTu npu paspemeHnn KoHPukToB mo X. Kopuenuyc u L. etip
29. Teopus ynpaBiieH4€CKOI 0OpHObI
30. INo3ummonHas 6opbda
31. deHOMEHOIOTHST MAHUITYJISIIIHA
32. MaHHUIYIIATABHAS TTPUPOJIA COIITYyMa
33. KynbTypHble NpeArnocbuIK MaHUITYJISLUN
34. Jlebopmanuu oOmieHusi. MeXaHU3MbI MAHUTTYJIITABHOTO BO3/ICHCTBUS
35. Texnonoruu 3¢(HheKTUBHBIX OU3HEC-TIEPETOBOPOB.

©oONDUTAWN —



36. ['moGanbHbIe U pernoHaIbHBIE KOH(IUKTHI
37. DTHHYECKHE KOH(DIUKTHI

Illkana ouennBanus pedeparon (IIK-11, IK-12)

OuennBaembie Kpurepun Hauucienus 60a/u108
XapaKTEPUCTUKH
Pedepar «5» «4» «3» «2Q»
Coaep:xanue Conepxxanue pedepara | ConepxaHue Copneprxanne Copeprxanue
AoKJIaAA. COOTBETCTBYET pedepara pedepaTa He BIIOIHE | HE
3asBIICHHOI TeMme, COOTBETCTBYET COOTBETCTBYET COOTBETCTBYET
JIOTHYECKH BHICTPOCHO. | 3asBJIECHHOI TeMe, 3asIBIICHHOW TeMe. 3asIBJICHHOM
Pabora umeer JIOTUYECKH Otpakaer TeMe
3aKOHYEHHBIH BBICTPOEHO. OT/EJbHBIC, HE CaMble
XapaxTep. Pabota nmeer He NPHUHIHITHAIBHbIC
COBCEM BOIIPOCHI BEIOPAaHHOM
3aKOHYEHHBIH TEMBI. .
XapakTep.
KayecTBO ycTHOTO Hoxmnan xopouio Hoxnan xopoio Jlokiag COMBUYHMBBIA, Jloxman
AOKJIaaa npopabortaH, npopadoTas, TEMII PEeYH He 3a4UTHIBACTCA C

JIOTHYECKU BBIBEPCH,
JIETKO
BOCIIPHHHMAETCSI Ha
CILyX; UCIIOJIb3YETCS
npodeccuoHanpHas
TCPMHUHOJIOTUA

JIOTHYECKH BBIBEPEH,
JIETKO
BOCIIpHHHAMAETCS Ha
CIIyX

BBIJICPIKUBACTCS,
OoJIbIIIAs YaCTh
pedepara 3aunrtana ¢
nucTa, HHpOpMaIus
Ha CIyX
BOCTIPHHUMACTCS
CJIOKHO.

JucTta

KauecTBO OTBETOB
Ha BOIMPOCHI

CryneHry He
Tpebyercst
JIOTIOJTHUTEIIBHOTO

Crynenty tpeOyercs
HCMHOTI'O
JOTIOJTHUTENBHOTO

Bompocs! BbI3BIBAIOT
CII0’KHOCTH, CaMH
OTBETHI HE CTPOTO

BpPEMCHH HA TTONCK BPEMEHH Ha TIOMCK COOTBETCTBYIOT
OTBETOB (OTBEUAET “‘C OTBETOB, OTBETHI 3a71aBaeMbIM
X0Ay”’), OTBETHI CTPOTO | COOTBETCTBYIOT BOIIPOCAaM
COOTBETCTBYIOT 3aJ]aBacMbIM

3aJaBacMbIM BOIIPOCaM | BONIPOCAM

He moxer
OTBETUTH Ha
BOIIPOCHI

O0mee pacnpenenenne 0a/110B TEKYIEro KOHTPOJIS 0 BUAAM y4eOHBIX padoT 1Jist
cTya1eHTOB (B cooTBeTcTBUM ¢ [lo10:KeHHEM)

n/n HanMeHoBaHHue 3aHATHIA HTorosas arrecranus
IK3aMeH 3ayeT
1 ITocemenue 3aHATHI CTYIEHTOM 5 5
2 PeliTunr-kontposs Nel 10 15
3 PeliTunr-koHTposab Ne2 10 15
4 PeliTuHr-KOHTpOITH Ne3 15 30
5 BrImonHeHne ceMecTpoBOTO IIaHa CaMOCTOSATEILHOM 15 30
paloThI
6 JononmuuTenpHbIe 0amuibl («OOHYCHI») 5 5
HroroBasi mikaJja oneHuBaHus ycneBaeMocTH (B coorBeTcTBUH ¢ [los10:keHHEM)
Onenka |OueHka o mkaie ObocHoBaHUe YposeHb
B Oanax c(OpMUPOBAHHOCTH
KOMIIETEHLINI
91-100 | «OTaI9HOY Teopernueckoe conepkanue Kypca | Boicoxuii yposens
(3auTeHo) OCBOEHO MOJTHOCTHIO, 0€3 TPOoOeoB
HEOOXOIMMBIE TIPAKTHUECKUE
HaBBIKU PAOOTHI C OCBOCHHBIM
MarepraioM cOpMHUPOBaHbI, BCE




MPEyCMOTPEHHBIC POTrPaMMO
oOyueHus: yueOHbIe 3a/1aHUs
BBITTOJIHEHBI, KAYECTBO UX
BBITIOJTHEHHS OLICHEHO YHCJIOM
0aJII0B, OJTM3KUM K MAaKCHMAJIBHOMY

74-90

«Xopouio»
(3auTeHoO)

Teopernyeckoe coaepkaHue Kypca
OCBOEHO TOJTHOCTHI0, 03 MPoOeIoB,
HEKOTOPBIC MTPAKTHYECKHIE HABBIKU
paboThI C OCBOCHHBIM MaTEPHATIOM
c(hopMUPOBaHbI HEJJOCTATOYHO, BCE
MIPETYCMOTPEHHBIC TTPOTPAMMOM
o0y4yeHus ydeOHbIC 3a/1aHUS
BBITIOJIHEHBI, KAYECTBO BBIMOJIHCHUS
HU OJIHOT'O M3 HUX HE OLICHCHO
MHHUMAJIbHBIM YHCIIOM 0ajIjIoB,
HEKOTOPbIC BUbI 3aJaHUI
BBIIIOJIHEHBI C OIIMOKAMH

Ilpoosunymutii
yposenp

61-73

«Y IOBIIETBOPUTEIIBHOY
(3a4TeHO)

Teopernueckoe conepkaHue Kypca
OCBOEHO YaCTUYHO, HO MIPOOEITBI HE
HOCSIT CYIIIECTBEHHOTO XapakTepa,
HEOOXOIUMBIC MPAKTHUECKUE
HaBBIKU PabOThI C OCBOCHHBIM
MarepuaioM B OCHOBHOM
c(hopMUPOBaHKI, OOJIBITHHCTBO
NPEAYCMOTPEHHBIX POrPAMMOK
o0y4eHust y4eOHBIX 3a/laHui
BBINOJIHEHO, HEKOTOPBIC U3
BBINIOJTHEHHBIX 3a/IaHHUI, BO3MOXKHO,
COZIepIKaT OIINOKH.

Ilopozoewiii
ypoeeHs

Menee
60

«HeynoBneTBOpUTEIBHO»
(He3auTeHo)

Teopernyeckoe coaepkaHue Kypca
HE OCBOEHO, HEOOXOIUMEIE
HpaKTI/ILICCKI/Ie HABBIKHN pa6OTBI HC
c(hopMHUPOBaHBI, BHITTOTHEHHBIE
yaeOHBIC 3aJITaHUs COfIepKaT IpyObIe
OIIINOKHU

Komnereniuu
c(hOpMHUPOBaHbI

HEC




[Iporpamma cocraBieHa B coorBercTBHH ¢ TpeboBanusmu PI'OC BO mno wHanpasieHHIO
37.04.01- Ilcuxonorus (kBanudukarus (crenens) "Maructp") (yTB. npukazom MuHHCTEpPCTBA

obpazosanus 1 Hayku PD ot 23.09.2015 N 1043).

Pabouyio nporpaMMmy COCTaBHII K.IICHXOILH.,

JIOLEHT KageIpsl /?
= "
ofuiei ¥ me1arorH9ecKon NCHXOJIOIHH %‘; 3e Yepusruesa H.C.
4
(PHO, noanuce)

Penenszent
(nmpeacraBuTenb paboToIaTens)
Kmuanuecknit ncuxosior BOIIB Nel r. 5
Brajumupa, cyMe1oKenepT Cemenosa [0.B. / (Jﬁ-
. /

(mecto pabotsl, nomkHOCTL, DUO, noanUcs)

[IporpamMma paccMoTpeHa U 0100peHa Ha 3ace/laHiH Kadeaphl

[Tporokon Ne 2/1 ot 16.10.2015 rona Ll
ﬂgeayroumﬁ kadeapoii Oullll, k.ncuxon.H., 1OUEHT \/ﬁ; Mopo3sosa O.B.

(®HO, noamnucs)

PaGouas nporpamma paccMoTpeHa H 0100peHa Ha 3acelaHuH yueOHO-METOAMYCCKOH KOMHCCHH
HarpasieHus 37.04.01 Tcuxonorus

[Tporokon Ne 2- ot 19.10.2015 rozna -

[Ipencenarens KOMHCCHH c%’/
/ﬂupemop I'ymH, n.uct.H., npodeccop F I[lerpoBuuesa E.M.

(®HO, noanucs)




JIUCT NEPEYTBEPKAEHWA
PABOYEWN IMPOI'PAMMBI TUCLHUILIUHBI (MOAYJI)

PaGouas nporpamMma o100peHa Ha A0 /f ¥ 7E yueOHBIH roj

[TpoTokosn 3acenanmns kadepbl No i or H APk ona

3aBe Ty IONIHit KatbenpoW % / K. RCh LA H, L/%ﬂa’/////fz WM&//} é( / /

PaGouast nporpamma o/100peHa Ha yueOHBIH Tox

[Ipotokon 3acenanus kadeapbr Ne 0T roaa

3aBeayrowmuii kageapoi

Pabouast nporpamma oj100pena Ha y4ueOHBIi oz

IIporokon 3acenanus kadeaper Ne oT roaa

3aBeyomuii kadepoi




