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1. IIEJIH OCBOEHMWSI AUCHUATIIUHBI

[lcuxonorus menemxmenta - AMCLHILINHA, HAXOJAWAACS Ha CTBIKE 1EJI0ro psana Hayk:
COLUMATLHON  TICHXOIOTHH, MCHXONOTHH JTHYHOCTH. BO3PACTHOH IICHXOIOTMM M  [ICHXOJIOrHHU
PA3BUTHSL, TCOPHM yNpaBiCHUS, TEOPHH H COLHONOIHN Opranusauui. Bee s10o 06yciosimpaer
KOMIIZIEKCHBIN XapakTep yueGHOro Kypca. TIpUBIIEYEHUE MATepUATIOB U3 MHOIHX chep HayuHoro
3HaHHA.

OcHOBHBIME 1eNI5MK 1 3d/1a9aMH Kypca BbICTYIIAIOT:

- OSHAKOMJICHHE  CTYAEHTOB €  MCHXOMOrHYeCKHMH COCTaBJISIOIIMMH  TIpoliecca
byHKUHOHUpOBaHHS OPraHH3aUMH, pPOJIBIO H MECTOM uenoBeka B COBPEMEHHBIX CHCTeMax
YHIPaBICHHS, CrMOCOOAMH  ONTHMHU3ALNH ACATCILHOCTH  OPraHM3alUuOHHBIX | VIIpaBJIeHYeCcKux
CTPYKTYD 3a CHET UCIOJIB30BAHUS PasHOOOPA3HBIX ICHX0IOrHYECKHX TEXHOJIOTHIA;

- 00yYeHHe CTyeHTOB KOHKPETHDLIM NpHEMaM, aIrOPHTMAM H TeXHOIOTHSIM IIOBEJICHHUS B
OPraHHU3allMOHHBIX M YIIPABIEHYECKHX CTPYKTYpax pasjM4HOrO TUNA B 3aBHCHMOCTH OT MecTa,
3aHUMACMOTO YeJI0BEKOM B YIIPABIIEHYECKOH HEPapXHH:;

- 0TpabOTKa HaBBIKOB 3¢ dexTHBHOrO TOBENCHMS B KOH(IIHKTHBIX CUTYAUHSIX, TEXHHUK H
IIPHEMOB YIIPaBIEHYECKOTO OOIIEHUs 1 B3aMMOIeHCTBHS

- O3HAKOMJICHHE CTYAEHTOB ¢ OCHOBHBIMH MCTOIaMH, TEXHHKaMH H TIpPHEMaM¥ 1e/10BOro
AIMHHHCTPHUPOBAHHS, PYKOBOACTBA W YIPaBJICHUS OPraHU3alMOHHBIMH CTPYKTYpaMH pas3IMYHEBIX
THIIOB, C TEXHUKOH [CUXOIOIMH IPHHSTHS YIPaBICHYECKUX peLICHHI:

- OBJAJICHHE CHCTEMOM  MeTo0B OKCIIpeCC -  IHArHOCTHKH HHIMBHYaJIbHO-
[ICHXOJIOrHYECKUX M JIHYHOCTHBIX OCODEHHOCTEH pabGOTHHKOB, a TaksKe CMOCOOOB u3yyeHHs
OPraHU3alHOHHBIX CTPYKTYp:

- CO3JaHHEe UMHIKA PYKOBOOHTE/IS Kak COCTaBHOH vacTu KYJIBTYpBI 00LIIeHHS.

2. MECTO AUCHHUILIJIUHBI B CTPYKTYPE OIIOII BO

Huctuummna «leuxonorus MEHE/UKMEHTa» OTHOCHTCS K 6a30BOM yacTy y4ebHOro miana
OLIOIT no nanpasiennio 37.03.01 — «Ileuxonorusy,

[enxonorus  menemkmenta crennpuueckas TCOPCTHKO-IIPHKITAAHAY  IUCUHILIHMHA,
HpCANoNaralomas, Kpome BiajgeHus TCOpHEii, OBIaNeHHe HaBbIKaMu IPAKTHYECKOH paboThL,
TEXHUKAMH  yIIpaBJIeHYeCKOTO BO3JICHCTBHSA, KOTOpbIe MOTYT OBITh YCBOEHBI TONLKO B Xone
TPCHUHIOBOH  paboThl, mpumenenus g fpolecce  o0y4eHHs  COBpeMeHHbIX HI'DOBBIX,

HMHTEPAKTUBHBIX TEXHOIOIHI],

lIporpamma Brir0uaer B ceGy CJICAYIOUIHE OTHOCUTEIILHO CAMOCTOSATEIbHBIE Pa3/ebl:
®  BBEIEHHE B IICHXOJIOIHIO VIIpaBJIeHHs

® OpraHM3auMs U colMaIbHAas IPylilia KaK 00BEKT ynpasieHus:

® JIHYHOCTH KaK CYOBEKT M 0OBeKkT YUPaBICHYECKON JIeATETBHOCTH;



¢ [TICHXOJOTHS YIPAaBIEHYECKHX BO3JEHCTBHIL: ylpaBleHYeCKoe OBMIEHHE: [CHXOJIOUS
KOH(IMKTA; ICUXOJIOT Sl TIEPEroBOPHOro npolecca;

®  MEXaHHW3MbI IPYIIIOBOMH AMHAMHKH;

. HICHXOJIOrvus PEKJIaMBI,

¢ [ICHXOJIOTHs MPHHSTHS YIIPABIECHYECKUX PEIICHHI.

Hannas JUCLHUIUIAHA ABIIACTCS JIOTHYECKHM IPOJOJIKEHHEM JUCLUIUTAH
«OpraHu3alnoHHas ICHX0n0Tus», «[ICHX0I0rHs Tpyna UHKEHEPHAs MCHXOJIOTHS H S3PrOHOMUKA).
M ABJACTCS OCHOBOH I M3YYCHHMS JMCHHUILTMH <« ITHONCHXOJIOTHS. «Tpenunr passurtus
HpD(i)CCCHOH&J'[bHOI‘O CaMOCO3HaHHA».

3. KOMIIETEHUUU OBYYAIOUIED OCsl, POPMUPYEMBIE B PE3VJIBTATE
OCBOEHUS TUCUUILIAHBI ( MOAYJIsT)

IIpodeccnonanbubie KomnereHun (OIIK)

Bemycknuk, ocBousmmit nporpamMMmy OakallaBpHaTa. J0JKEH 00J1a1aTh CIeAYIOIHMHU
001enpopecCHOHANLHEIME KOMIIETEHITHSIMH (OIIK):

CIIOCOOHOCTBIO pelIaTh CTaHAAPTHbIE 3334 IpO(eCCHOHANBHOM JIeATENBHOCTH Ha OCHOBE
HHOOPMALMOHHOH | oubmmorpaduueckoit KYJABTYpbl € TIPUMEHEHHEM HH(DOPMAIIHOHHO-
KOMMYHHKALHOHHBIX TEXHOJOTHH M C yYeTOM OCHOBHBIX TpeGoBanuii  MHGOPMALHOHHO
6ezomacuoctu (OITK-1).

Beinyckruk, OCBOUBIIIHI MporpaMmy OaxanaBpuara, JOJIKEH obanarb
npodeccHoHaTIbHBIMH KOMITeTEHIIUAMM (TTK), COOTBETCTBYIOIIMMHU BHIY (Bumam)-
podeccuoHanbHoM ACATENILHOCTH, HA  KOTOPHIA  (KOTOpbIE) OPHEHTHPOBaHA Iporpamma
OakanaBpHara:

CTIOCOOHOCTBIO K IPOBEICHHIO PaboT ¢ MePCOHANIOM OPraHU3aALMH C LEIBIO oTbopa Kaapos u
CO3MaHUs TICHXOJIOTHYECKOr0 KIMMara, CIIOCOOCTBYIOIIETO ONTHMM3AINH HPOH3BOJICTBEHHOI0
npouecca (ITK-13);

CIIOCOOHOCTBIO K DEalM3alMi  MCHXOJIOIHYECKHX TCXHOJIOTMH, OPHUEHTHPOBAHHBIX Ha
JIMYHOCTHBIA POCT COTPYIHUKOB OPraHHU3alluH U OXpaHy 3/10POBbS WHAMBHIOB H rpynm (I1K-14),

3HATD:

- Ha ypOBHE NPEACTABJICHUI: TEOPETUYECKUE 1 [IPAKTHYECKHE OCHOBBI TICHXOJIOIHUECKHUX
[IPOLICCCOB BHYTPH OpraHU3alldi U CHOCOGBI HX PETYIMPOBAHMS B PaMKaX VIIPaBICHUYECKOH
ACATCIBHOCTH, METOIMYECKHE AaCIeKThbI YUpPaBIICHYECKOH J€ATEHOCTH; 3HATh MCHXOIOTHIO
KOH(MJINKTOB U CIIOCOGBI MX paspeLIeHus;

YMeTh:

“OLUCHHUBATh COLHAIBHO-TICUXOJIOTHYECKHH KITHMAT 1 aTMocdepy BHYTPH KOJUIEKTHBOB;



-BBIBJIITH  POOJIEMBbI  KOJUIEKTHBOB; OCYIIECTBISTH BHIGOP METOIHMK YIIpaBII€HHsI
KOJIJIEKTHBAMH;

BJIAIETh HABbIKAMH:

- MCNOIBL30BAHHA PA3IHYHBIX METOJIOB TICHXOJOTHYECKOIO BO3JEHCTBHS B paMKax

YIPaBICHYECKON OEATEBHOCTH LIS PCLICHHA TICHXOJIONHYECKHX H COLHAIBHBIX 3aj1a4. IIPUHATHA

YIIPaBJIEHYECKUX PELICHUIA.

4. CTPYKTYPA H COAEP)KAHUE JUCHUIJIMHBI (MOJYJIA)

OO11ast Tpy10eMKOCTh TUCLUILTHHBI COCTAB/IACT 4 3a4eTHbIe eMHULIbL 144 Jacos.

Buabl yuedHoii paboThi,
BKJIKOYas CAMOCTOATEIbHYH) Dopms!
paboTy cTYIEeHTOB U O6beM PERTATETY
© TPYAOEMKOCTb (B Hacax) yuebHol Y
3 KOHTpPOJIs
7] 5| 3| = paboThl, _
el 8 =l E| B yCIIeBaeMOCTH
Ne 5| = E|l @] B c .
/ o| & =R - (no Hedensim
n/ Paznen (Tema) aucumnnuns gl o = 8| & & npuMeHeHuem|
& = = £ & = o a. i cemMecmpa),
n o 3| E| & g2| g| 2| | & unrepaxrusu bopma
s| Z| E| 2 = % B | o MXwmeronos | OMEXYTOUHO
T 2| 3| 2| ¢| 2 2 (8 yacax /%) |"P Y
O| E| 8 g_ aTTecTauuu
E u% = (no cemecmpam)
2l | 2
=N
I | O6vekr w  mpemmer kypea | 7 0,510,5 6 0.5/50
"Tlcuxonorus mMenemxmenTa"
2 | JIuyHOCTD KaK OOBEKT ynpasaeHus | 7 0,5]0,5 6 0,5/50
3 | JIuunocts Kak cyowexT | 7 0,505 6 0,5/50
ypaBleHus
4 | Oprauusaims M couHaneHas | 7 0,510,5 6 0.5/50
rpynna kak 06beKT ynpasieHus,
5 | Mexanusmsl rpynmnoBoii fuHaMuky | 7 0,51]0,5 6 0,5/50
6 | Vnpaenenyeckoe obieHHe i 050,35 6 0,5/50
7 | INcuxonorus KoHbMKTA |7 0,5]0,5 6 0,5/50
CI0Cco0bI €ro paspelieHus
8 | Icuxonorus NeperoBopHoro | 7 0,510.5 6 0,5/50
npouecca
9 | Co3pmanne MMumka Kak cocTaBHas | 7 05105 7 0.5/50
HacTb KYJ/bTYpPhl 001ICHHS
10 | Tlcuxonorus peknamsl 7 0,5]0,5 7 0,5/50
11 | INeuxonorus MpHHATHA | 7 1] 1 7 /50
YOpaB/eHYeCKHX pelleHu .
[ Beero 7 6 |6 | 69 6/50 JK3aMeH

5. OBPA3OBATEJIBHBIE TEXHOJIOTMHA
IlpenogaBanue  guCHUIUIMHBL  BedeTcs [IPUMCHEHHUEM  CIICAVIOIHUX  BUJIOB
00pa3oBaTEIbHBIX TEXHOJIOTHIA:

1. VindopmaiuoHHo-KOMMYHHKALHOHHBIE TEXHOIOMMH (1- 11 paznensr).

Pabota B komanie/paGoTa B Maioit rpynmne (1 — 11 pasnensr).

2

3. Case-study (2 — 4 pasnensi).
4. Ponesasi urpa (4 pazzmen).

5

[Ipobaemuoe oGyyenne (1 — 11 paszensl).



|

Kontekethoe 00yuenue (2 - 4 pazneser).

6

7. OOGyuenue na OCHOBE OmbITa (2-3 passensr).

8 Hunsunyansnoe oOyuenne (1 - 11 paszeer).

9 Me}K,Z[HCL[HHITHHapHOC o0yuenne (1 — 11 paszerner).

10. Onepexaromas caMocTosTeIbHasg paboTa (1 — 1] paszaensr).

DopmBbI Opranu3amy Y4eOHOro mporecca:

. Jlexnus, MacTep-kiace (1 — 11 pasnensr).

2. Ilpaxktuueckoe 3QHATHE, KOJUTOKBAYM (1 — 1] pasjelsr).

3. Camocrosrenbuas pabora crynenror (1-11 pasaensl).

iy 4, Hay‘{HO-HCC.HQJOBaTCI[BCKaﬂ pabota cTynenron: HOATOTOBKA BBICTYIIJICHUS Ha HAY4YHOH
CTYACHYECKON KOH(Depenuy (1 =11 pasgensr),

3. KOHC}’HBT&IIHH, TBIOTEPCTRO: KOHCYJIETHpOBaHue CTYIEHTOB 10 npoGiieme

BBICTYIIICHUS HA HAayYHOf CTYACHYCCKOH KoHDepermmn (1 — 1] paszensr).

6. Case-study: anamus COLHATILHO-IIEIArOrHYeCK X CHTyanui (3 — 11 pasnuernsr).

7. Pabora B KoMaHzie: paspaborka motenn /IHYHOCTH nIcHxoora (pasnen 3).

i CTYAEHTOB
Qopmamu  KkoHTpoISE OCBOCHHUS IUCHMILIHHE «llenxonorus MEHEIKMEeHTa) sgBnsieTcy:
3K3aMeH.
KonTpomns ocsoenns ANUCLHIUINHEL TIPOM3BOMTCS B cooTBeTCTBIM ¢ [TOJIOXXEHUEM o
PEHTHHTOBO# cHcTeme KOMILIEKCHOH OLIeHKH 3HaHui; CTyzneHToB Bial'V,

Texyr.um‘& KOHTpPOIIE cTyaenTOR HOPOH3BOJAUTCS BO BpeMs 1poBegeHus OPaKTHYECKUX
3aHATHI B hopme:

~  TECTHPOBaHMs;

~  YCTHBIX OTBETOB Ha BOIIPOCHI K IpakTuYeckm 3AHATHIM

~  TIPOBEPKH BBINOIHEHHS ITMCbMEHHBIX JIOMAaIHuX 3aJIaHui;

~  TIPOBEPKH COCTaBIeHHBIX TabJIUI U cxeMm:

Otnensho OLCHHUBAKOTCS JIMYHOCTHBIE KavecTBa crynenTa (aKKypaTHOCTI:,

HCIOHHTETBHOCT, WHHUHMATHBHOCTE) — CBOCBpeMeHHas cjjaya TECTOB H MHCHMEHHBIX JOMaIHHuX
3aJaHU.
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JlomoTHETENBHO ONEHHBAIOTCS TOCEIAEMOCTS. HCIOTHUTEIBHOCTh, MHHIIMATHBHOCTH
CTYZICHTA, €r'0 AKTUBHOCTE HA PAKTHYECKHX 3aHATHAX, CBOEBPEMEHHAS Ca4a [TMChMEHHBIX
3alaHUH.

ITpomexkyTodHas artectauusi o pe3yibTaTaM ceMecTpa mo gucuuimnee «llcuxonorms
MCHE/UKMEHTa» NPOXOIHT B (hOpME SK3aMEHA, KOTOPHIH BKIFOYAET B CeOs VCTHBIH OTBeT Ha /jBa
TCOPETHHUECKUX BOTIPOCA M BBINOJIHEHHE OJHOIO MHCHMEHHOTO 3a/aHusl (Hanpumep, obpadoTaTh u
OIMCATh PE3YJILTATHI METOTHKH ).

DOH/IBI OLEHOYHBIX CPEJCTB, BKIOYAIOIINE 3a1aHHS K KOHTPOJIbHBIM paboTaMm, TeCThl H
METO/BI KOHTPOJIA, MO3BOJIsIONIME OLeHUTs PO N0 TaHHOM MCHMILIHEE, BKIIOYEHH! B coctas YMK
JHUCHHIIIIHHEL,

BOITPOCBHI IVIst CAMOCTOSITEJIbHOI PABOTBI
Tema 1. O6bexT u npeamer kypea "Tlcuxoa0rus MeHeGKMenTa"

Mecto u pomb uenoBeKka B OpraHM3ANMOHHEIX u YHPABJIEHYECKHX  CTPYKTypax.
[lcuxonoruueckne acnektsr BO BHYTPHOPraHW3allMOHHOM TMOBEACHUH W ynpasieHuu. OGiee
HOHATHE O MPEAMETE W OOBEKTE ICHXOJOTHH MEHEIKMEHTA. JTaIlbl Pa3BUTHS TICHXOJIOTHU
YUpaBICHUSA, €€ CBA3b C JPYIUMH JHCLUMILIMHAMH, TAKMMH KaK COLHAIbHAS IICHXOJIOTHS,
HICUXOJIOTHS THIHOCTH, NCHXOJIOIHS PA3BUTHS, BO3PACTHAS MCHXOIOTHS, TEOPUS H COLHOJIOIHS
OpPraHM3alWi, Teopus ynpabineHus. OCHOBHBIE pa3feibl  HCHXOJOTHH MEHEJUKMEHTA.
[Tenxonornyeckie 3aKOHOMEPHOCTH YIIPABIEHUECKOH JEATENBHOCTH: 3aKOH HEOINPE/IeIeHHOCTH
OTKIIHKA; 3aKOH HEaJeKBATHOCTH OTOODAXKEHHS HENOBEKA HENOBEKOM: 3aKOH HEea/leKBaTHOCTH
CAMOOLICHKH, 3aKOH CaMOCOXPAHEHHUS; 3aKOH KOMIIEHCAI[HH.

Tema 2. JInunocrs Kak 06beKT yHnpas/ieHHs

[TonsiTre MUYHOCTH U €€ CTPYKTYpa — MCHXOTOrHEeCKHE KOS U3YUEHUS JTHYHOCTH.
HexoTopsle MKOIB u3yueHns muanocTy:

1. nenxoamanus 3. dpeiina (31y ikojy npouutd Kapin YOur, Ansdpen Aniep, Kapen
Xapru, Xappu Cautisan, Dprx ®pomm U apyrue);

2. TeOpMs HayYCHWs WM ITOBeeHYecKas [IKOJA (ITaBnoB U.I1., [ikon B. Yorcon, B.®.
CxunHep);

3. TeopHs pocra MM "I'yMaHHCTHYECKas ICHXOMOrHs" (Abpaxam Macnoy, Kap:
Pomxepc);

4. TEOPHH JTMYHOCTH B OTEYECTBEHHO NICHXOIOI'MK: TeOPUsl OTHOLIEHHH (A.D.
Jlasypckwuit); Teopust nestesbHOCTH (JL.C. Beirotckuit); Teopus o6menmus (b.®. JlomoB); Teopus

yeranoBku (I.H. V3uanse).



Tema 3. JInunocts kak cy6next yHpaBJieHust

llonstus nuaepctsa, pykosozacrsa u ynpasjieHus. [loHMManue TuaepeTBa U ero IPHPO/IBIL.
Teopun nunepcrea. TpeGoBamuss K AHYHOCTH pykoBoauTens. KadecTBa npeycneBaromiero
MeHe/Kepa. HeaneksatHble crocobsl xommencamuu JepuIMTa CHOCOOHOCTEH PYKOBOIHTEIS.
CrpeccoycroitunBocts pykoBoauTeas. MoTHBanus nocTHKEHUS U YPOBEHL MPHTA3AHHIA.
MotuBauuss Bractn u appuimanuu. TUIOTOrHA PYKOBomMTENeH M0 crocoBam Kapbephl.
lleuxonorus asropurera. Biacts ABTOpPHUTCTAa H aBTOPHTET BracTh. Cemb TIJIABHBIX OIIHGOK
HAaYUHAIOIIET0 PYKOBOIUTES.

[lonstue o Ilabnux puneiwns u bupmennom crune. Ctuie PYKOBO/ICTBAa Opranu3aimeil.
[lonsitie 06 ynpapieHdecknx koMaHax. dopmasibHO-HepapXHUecKue YIIPABIICHYECKHE KOMAaH/IbI 1
COOCTBEHHbIE KOMAH/IBI PYKOBOHTEIS. 3aKOHbI Pa3BHTHA U QYHKUMOHMPOBAHUS YIIPABJICHUECKIX
KOMaH/I.

[lcuxonoruyeckue ocobennocTy [IPUHATHS yOpaBiaeH4Yeckux petneHuit. O6iee noustue o
CTHJIX PYKOBOICTBA. DOpMalbHBle U COJEpKaTelbHbIEe XapakTepHUCTHKH CTHJIEH DPYKOBO/ICTBA.
Tunonorun pykosomreneit mo ux orHomenuto K JeIy W NOJTYMHEHHBIM. MeToan! Hecnaenosanuii
CTHIIA PYKOBOJICTRA.

Tema 4. Opranusanus u connatpnas IPyNia Kak 00beKT YNpaBJeHHs

Obmee monsitne 06 opranusamusx. Wctopus pasutus B3rjsgos Ha OpraHu3anuu "
CHCTEMY BHYTPHOPraHW3alMOHHBIX OTHOLIeHUH. 11IKOJEI B TCOpUHU OpraHusalmil. TUIIbI U BHUIBI
OPTaHH3AIMOHHEIX  CTPYKTYp. KoHeTpykumst oprammsanmii. [TonsTue pabouero mecra u ero
cOanancupoBannoctu. Kiouessie monstHs YIPABJICHUs - BJIACTh, TIPaBa H OTBETCTBEHHOCTE.
Monem nosenenus uenosexa B Opranusauny. Jtallbl Pa3BUTHA OpPraHH3aluii

OOuiee noHsTHE 0 CHCTEME TeXHHK M3YHdCHHS OpraHM3alli W BHYTPHOpPraHU3alHOHHbIX
OTHOILICHWH. KoHKpeTHBle MeTomyecKkie IPOLEAYPEl H3YYCHHS CHUCTEMBI MEXKIMYHOCTHBIX
otHomenui. Coumomerpus wu pedepenTomerpus. MeTosl H3Y9CHUS JIATEHTHOH CTPYKTYpBI
OpraHu3allMi. AHalW3 NpPHKA30B pacnopsukenud.  [lcmxonoruueckoe  wuccienopanue
AOKYMEHTAllMK. AHAIM3 MOCelmeHHnii PYKOBOIHUTENS. AHAIN3 TepPUTOPHAIBHOMN CTPYKTYPBI
OpraHu3aluu. AHalIH3 3acefaHuii u COBCLIAHMH. [ICHXOIMHIBUCTHUECKHI aHATHZ W1 €ro
BOSMOHOCTH B H3Y4EHHH OPraHU3allMOHHBIX CTPYKTYP.

Tema 5. Mexanusmb! rpynmosoii nunamukn

Honstue rpynmosoii munamukn. MexaHusMEL TPYNNOBOH JMHAMUKH. M3yyenue nunamuxn
HE(YOPMATLHON TPYNIIBI H €€ MCHOIb30BAHME B chepe ympapienus. Momenn meuxomornyeckiy
0COOEHHOCTEN  B3aUMOIeiiCcTRHS CYOBEKTOB TIpyMNIbL 3Tamml Pa3BHTHS TpyNmel: "mputupka’,

"OnuxHuU Goit", "3KcTIepruMenTHpOBaHue", "sdextuBHOCTL", "3pesocTs” 1 ap.



Tema 6. Ynpasaenueckoe o6menne

OG1ee nonstre 06 ynpasienueckom obmenuu. Ero (opMbI M IPHHILMITBL, YPORHY, CTa M.
DopMBI YTIPABIEHYECKOTO OBIIEHHS: cybopaunanmonnas Gpopma oOmEHHS: clrykeOHO-
TOBApHUILECKas (hopma 0OIIeHus; TpyKecKas bopma obmenusl.

CTpykTypa OOIICHHS: KOMMYHHKATHBHAS, UHTEPAKTUBHASA, [IePIENITHBHASL. €TI0
COCTaBJISIONIHE.

[Tybmuunoe BeicTYynIICHHE B YHIPaBICHYECKON AeATEIbHOCTH PYKOBOIUTENS. ®akropsl,
BIIMAIONIME HA CO3MAaHWE MPHUBIEKATEIBLHOIO IS AYAMTOPHH HMMH/DKaA: "BU3YAILHOCTE',
YCTaHOBJICHUE M MOICPXKAaHHE KOHTAKTA C ayTHTOPUEH, yMEHHE Y/IaBIHBATH HacTpOEHUE JHOMeH,
A3BIK BBICTYILIICHHS.

Tema 7. Icuxostorus KoHGIHKTA H cI0COGHI ero paspemenus

[Tpupona u coumansuas posn KOH(IMKTOB. [IpHUMHBI UX BO3HUKHOBEHHS. Knaccudukanms
KOH(IMKTOB. Tumbl MOBeNneHus ol B KOHQIHMKTHOH cuTyamnu. Criocobel u NpaBuIa
paspelieHus KOH(IUKTOB.

OOuiee nousiTie 0 KOHIUKTAX, CTPYKTypa KoH(aukTa. [Ipeamer, 06beKT 1 ONNOHEHTE! B
KoH(mukTe.  COUHMaIbHO-IKOHOMHYECKHE, OPraHH3allHOHHO-TEXHOJIOTUYECKHE,  COIMAIBHO-
TICHXOJIOTHYCCKHE W Jp. KOHQGIMKTBL THIbI NpoTeKaHus KOHGIHKTOB. MeXoapl koH(IMKTOB.
OcobeHHOCTH MOBesICHUS THOACH B KOH(DIMKTHBIX CHTYaIMsiX. IlocpeanuyectBo B KOH(MHKTE:
BOSMOXKHOCTH M OrpaHHYeHHs. BHYTPHIHYHOCTHBIE KOH(IMKTBI M CIIOCOGBI HX NPEOI0JICHHS.
Kondmnukraeie mmunoctn u wx tumnonorus. DpycTpalus H METOABI €€ MCCIEIOBAHMS. [IpaBuna
TOBE/ICHUS B KOH(DIMKTHBIX CUTYAIHSX.

Tema 8. Icuxoaorus [IePeroBOPHOro npoiecca

[leperoBopel Kkak 06pas MbIIIEHHS H KH3HM. Tunuynble momenn moBenenus ma
neperosopax. [lenxonorus s¢pdexrusroro [IEPETOBOPHOIO MpoIiecca.

Ilcuxonoruueckue 0cHOBBI ACCTPYKTHBHOH IE€PErOBOPHOM TAaKTUKH H CHOCOOBI ee
npeonosienns. OCHOBHbIE XapaKTePHCTHKH [ICPErOBOPHOIO Mpolecca: MEPEroBOPsl ¢ MO3HIMH
CHJIBL, TICPErOBOPBI € MO3MUMH craabocTH. MeToms! [IPHHIMIHAIIBHBIX [IEPETOBOPOB  (JIFOTH,
MHTCPECHL, BapUAHTbI, KpuTepun). CTaauu HeperoBOpHOro TIponiecca: aHanu3 (OLeHKA CHTYaIuu);
ITAHMPOBAHHEC MPOTIE/TY PBI IEPETOBOPOB; AUCKYCCHS.

Tema 9. Cosnanme umMmka Kak cocrapuas 4aCTh KY/JAbTYPbI 00IEeHUs

Mmux u ero ciaraemsie. Craraembie MMHJDKA: TPO(PECCHOHATN3M M KOMIIETEHTHOCTD:
HPAaBCTBCHHAS HANEKHOCTh MEHEUKepa; FYMaHHTapHas 00pa30BaHHOCTh MEHEIlKepa; MEHEIKep-
MCHUXOTEXHONTOT. [IpuHIMIBI co3anns umumKa: TIPUHIHKIT IOBTOPEHHUS; NIPUHIIUII HENPEPHIBHOTO

YCHUJICHHS BO3/ICHCTBHUS; TIPHHLIUIT J{BOMHOTO BBI30BA.
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Dopmyna BO3NEHCTBHS HMUIKA. DTl YIPAaBICHHUS [MOBEACHUS JIIOAEH C MOMOIIb.
ACMOHCTpALlMd  HMHIKA: I[IPUBJICYCHUE BHUMAHUSA — 1'[06}/}{{)16HH6 HHTEpEeCca — CoO3JaHue
NOTPEOHOCTH — CMPOBOIMPORAHHOE JeHcTRHe. Pors UMHIDKMEHKEpa B (hOPMUPOBAHHMU JTHYHOCTH
pykosoautess. IllanAnuickas cxema caMOIpPe3eHTAIMM: TTOCTHKEHHE XapakTepa H300pakaeMoro
JMLA;  BOOOpaKE€HHE; ICHUXOJOTHYECKHIA I'PUM:  KCCT. JUCUHMIUIMHA 4YYBCTB, MOCTOSHHOE
HaKOIICHUE OIBITA.

Tema 10. Ilcuxoaornsn pexaamepi

Buybl pexmambr: BHyTpudupMenHas, cosmanme MPECTHXKA TNPEINPHATHA B 0OIIECTRe,
pacLuupenne cObita npoayKiun. HekoTopslie IpHHIHETIB co3ianus PEKJIaMbl: HAUTH 11JI0JI0TBOPHYIO
uze0; 000CHOBAHME TEKCTAa PEKIAMBbL: AKTYaJIbHOCTh BBIOOpA apryMEHTALMH YKA3aHHs CTOHMMOCTH
ToBapa. lIpamoii MapkeTHHT — 310 MHOOAs PEKJIaMHast N€ATETbHOCTD, KOTJa CO3/IaCT M MCMONb3yeT
TIpAMbIC JIMYHbIC CBA3H MEHEeKepa ¢ notpebutenem. [Ipasuia PEKIIAMBI: BBICKa3bIBaHTECh MIPOCTO;
BBICKA3BIBAUTECh ~ MHTEPECHO;  BHICKA3bIBAHTECH HIpsMO;  BBICKa3bIBaWTeCh  yOeaMTEeNTBEHO:
PYKOBOACTBYHTECH 3/IpaBbIM CMBICIIOM; U3/1araiiTe GaKTsI, OyabTe KpaTKUMH U 1p.

Tema 11. Tlcuxonorus MPHHATHA YNPABJIeHYeCKHX pPelleHuit

Ioaxoas! Kk mpUHATHIO pelieHuiA. Knaccuuxanus pemenuii. drans BBIPaOOTKH pelIeHuit.
Metoner opramusanuu rpymmosoit AUCKYCCHH. Mojieni NOBeAeHHS PYKOBOJHMTENS B mporuecce
TIPUHATHS pellieH .

[Monstne o KoMMyHWKauMsx, Mmoxe/n KOMMyHHKalui. KoMMyHHKallMOHHBIE ceTH B
Oprafu3anusax. ['opusoHTalbHBIE W BepTHKATBHDIC uHbOpMaIHOHHBIe TOTOKH. [lomsTHe o
HH()OPMAIIHOHHBIX [Ieperpys3Kax. Dopmanbuas, HedopManbHas U BuecpopM&rrbHaﬂ__
OpraHU3aliOHHbBIE CTPYKTYpEL. JlaTeHTHAs CTPYKTYpa OpraHH3aiuiu.

Hepopmanbnsie rpynmer u HepopMabHBIE  CBS3H. HesepbanbHas komMyHukaims.
Opranusanms  npocrpanctsa  Kax CPCACTBO  peryniuuu  BHEQOPMAILHBIX  OTHOIICHHIA.
Hedopmanbnrie rpynnossie poiH. Cnyxu um ux ynxunonuposanue. bopsba co CIyXaMH U Hux
HCIOTB30BAHHUE B OPraHU3AIHOHHBIX 11€J15X.

Bomnpoce! k sx3ameny

1. Wctopusi pa3sBUTHS B3rIs10B Ha OPraHHM3aLMH K CHCTEMY BHYTPHOPIraHH3alMOHHbIX
OTHOILIEHHI.

2. Tums! u BHIH OpraHU3alHOHHBIX CTPYKTYP.

. IlounsaTue paGouero mecra u ero cOaIaHCUPOBAHHOCTH.
Kiroueble monsTus ynpasmenns: BJIaCTh, IIPaBa U OTBETCTBEHHOCTD.,

DTansl pa3sBUTHS OpraHu3aIHmii,

-

KoMmyHuKannonusle cetu B OpraHu3anusXx.
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7. Tonstue 06 uHPOPMALMOHHBIX TIEPETPY3KaX.

8. ®dopmanbHas, HepopMabHas U BHeDOPMATLHAS OPraHU3aAIHOHHBIE CTPYKTYPBL.
9. OGuee nonsTHe 0 KOHPIUKTAX, CTPYKTYPa KOH(IMKTA.

10. CymHoCTb ¥ BHIBI KOH(IMKTHBIX CHTYALHIA.

11. Tunsr nporexanns KOHPAUKTOB. UCXO0/1b1 KOHIUKTOB.

12. KoH(IMKTHBIC IMYHOCTH H HX THIIOJOTHS,

13. BHyTpHIMUHOCTHBIE KOH(IHKTBI M CIIOCOOB! HX IPEOIONCHHSL.

14. Crpareruu noBe/ieHus pyKOBOJUTENEH B YCIOBHAX KOHDIHKTHOMH 1€ATETbHOCTH.
1 5. TlonsTus MiepeTBa, pyKOBOACTRBA M YIIPABICHHS.

16. Teopuu muaepcrsa.

17. TpeGoBanus K THYHOCTH PYKOBOIUTEIIA.

18. Cruab pykoBoactsa opranusanueit. @opMalbHbIC H COIEPKATEIbHBIE XapaKTEPHCTHKH

CTUJICH PYKOBOJICTBA.

19. Metoan! ncceoBanuii cTUIS PYKOBOJICTBA.
20. Cucrema TeXHUK U3y4EHUs OPraHU3AIMIT U BHYTPHOPraHU3alMOHHBIX OTHOIIEHHIA.
21. Counomerpus u pedepeHTOMETPUS.

22. [McuxoMMHrBHCTHUECKUH AHATH3 W €r0 BO3MOXKHOCTH B H3YUEHHH OpraHH3allHOHHBIX

CTPYKTYP.

TPpYA.

23. OGU.I,CQ MOHATHE O MOTHBAallHH prHOBOﬁ ACATCIIBHOCTH H q)&KTOan. MOTHBHPYROLINX

24, CoumoKyIbTYpHBIE IE€TEPMHHAHTEI MOTHBALMH PAOOTHHKOB.

25. CoBmMecTUMOCTh H cpaboTaHHOCTh. DPPEKTHI KOUIEKTUBHON PabOTHI.

26. Opraamnzamnus KONIEeKTHRHON paboThI.

27. TlpuHIMIBL BO3AEHCTBHS HA IOTYHHEHHBIX.

28. OOmie NpUHIKMIE YIPABICHIECKOr0 OOIIEHHS.

29. Texnuka /1e710BOTO aIMUHUCTPUPOBAHHS.

30. IMpuHIMIB IPOBEIEHHs JEI0BOI Gece bl

31. IpaBuna ny6aM4HOro BBICTYIICHHS.

32. OcHOBHBIE MPOLEAYPbI KAAPOBOH paboThl.

33. Crpareruu oLleHKH pyKOBOAUTENEH 1 CIIeIHATHUCTOB.

34. OpraHu3auMoHHbIE W COJEp/KATEIbHBIE TPOGJIEMBl ATTECTAllMM PYKOBOJUTEEH U

CIICIUAIUCTOB.



35. Touste «kapbepay. [Inanuposanue kapbrepsr paGoTHUKOB.
36. HCHXOHOFH‘ICCKM AHAarHoCTHKa M MCHE/IKMEHT.

37. lcuxonorus IEPEroBOPHOIO MpoIecca.

38. Co3zanne nMuIKA KaK COCTARHAS HaCTE KyJILTYPbl OOGLICHHSL.
39. enxomorus pexiambl. B PEKIaMBbl.

40. Iy6anynsie BBICTYILIEHHS B VIIPABJICHYECKOH e TeTbHOCTH.,

7. VYAEBHO-METOJUYECKOE U HH®OPMAIIMOHHOE OBECIIEYEHUE
AUCHUIIIUHBI (MO JISI)
@) OCHOBHAA 1umepamypa:
1. llcuxonoruss  ynpapienuss B VCIOBUSX  CTAOMIBHOH  HEOIpele/ICcHHOCTH
[SnexTponnbiit pecype]: yue6. mocodue. - 2-¢ u3.. crep. - M. : ®JIMHTA, 2013. - 233 ¢. - ISBN
978-5-9765-1722-6. http://www.studentlibrary.ru/book/ISB N9785976517226.html

2. Icuxonorus ynpasnenus: yue6. noco6ue / JILH. 3axaposa. - M.: Jloroc, 2012. - 376
¢. - (HoBas ynuBepcuterckas 6ubnuoreka). - ISBN 978-5-98704-499-5,
http:f!www.studentlibrarv.ru:’book;’ISBN9?85987(}44905.html

3. [leuxonorust ynpasnenws TPY/IOBBIM KOJUIGKTHBOM : yueOGHoe mnocoouwe / [.B.
Xacanosa, P.P. Ucxakosa; M-go o0pa3s. u Hayku Poccun, KasaH. Har. mccien. TexHO. YH-T. -
Kasausb :M31-80 KHUTY, 2012. - 260 c. - ISBN 978-5-7882-1334-7.
http://www.studentlibrary.ru/book/ISBN9785788213 347.html

0) oonosHumensnan Jumepamypa:
1, [enxonorns counanbupx rpymn: yuebHoe mocodue / H.U. Cemeukut. - M.: Uz-18o
BJIAZI-OCIIPECC, 2011. - 287 c. - (YuebHoe mocobue U By30B). - ISBN 978-5-305-00215-7.
http://www.studentlibrary.ru/book/ISBN9785305002 1 57.html

D KypaBner A. JI., Hectuxk T. A. [lcuxomorust  ynpaBieHHs: coBMeCTHOM

ACATCNBLHOCTBIO: HOBBIe Hanpasnenus uecienoBanmii, - M.: H3n-8o "MHCTHTYT Ncuxo10run PAH",
2010. - 248 c. - ISBN 978-5-9270-0194-1.
http://www.studentlibrary.ru/book/ISBN978592700 1941.html

> Kossos B.B. Ilcuxosorus ynpasnenus: yueOHoe nocobue st By3oB / B.B. Kozos.
I"M. Manyiinos, H.I1. ®etuckun. — Mocksa: Axanemus. — 224 ¢
6) I10 u Humeprem-pecypcui:

1. http://znanium.com

2. www.studentlibrary.ru/book/

3. http://e.lib.visu.ru/




8. MATEPUAJIBHO - TEXHUYECKOE OBECITEYEHUE JUCIUILINHBI MOAYJIsD)

3a xadenpoit «IIcHXOIOrUs TMYHOCTH M CHENMAIBHAS MEIArOTHKA» 3aKpeIUIeHb ceMb
Y4eOHBbIX ayAHTOPHI:

aym. 220-2 — 72,6 M’ Ha 75 NOCAMOUHBIX MeECT. 000OpyIOBaHHAS TEPEHOCHBIM
MYJIETHMETMHHBIM KOMIIICKCOM (HOYTOYK + MyJIbTHMEIMitHbIH poexTop Panasonic PT-L735E),
3KpaH;

ayn. 516 -2- 67,9 M> na 75 mocamouHBIX MecT. obopynoBatnas npoekropom NEC LT
265/LT 245, HoyTOyK. 3KpaH;

aya. 517 -2 — 70.3 m? Ha 77 10caouHBIX MECT. obopynosanHas npoekTopom Panasonic PT-
L735E, noyTOyK, HHTepakTHBHAS TOCKA, IUIAKATDI, MAKEThI:

ayn. 5182 — 344 ™M’ mHa 25 nocamouHbIX MecCT. obopy/l0BaHHasi EPEHOCHBIM
MYJIbTHME/IHHHBIM KOMILIEKCOM (HOYTOYK + MYJIbTHME IHIHHbIH npoektop Panasonic PT-L735E) 3
cranimu Pentium —I1I, npunrep HP LasetJet 1100, My3bikanbHbiit ueHtp Panasonic:

ayn. 520-2 — 34.8 M Ha 25 MOCATOYHBIX MECT. obopynopanHas 11 kommbroTEpOB Ha Gaze
Athlon X2 3600, 1 komnbiorep ART-PC Office 1012, 2 KoMieioTepa Kraftway Credo KC 51 i3 —
3220, nonoHATEIbHOE 0060PYI0BaHHE — 3 nonurpadusie ycranosku (KPUC (1 mt.), PUD (2 ),
MYILTHMEIUHHBIHA nipoekTop BenQ MP 620 C, snexrponnas gocka.

aynm. 519-2 - 36M? Ha 10 mMOCcaiOUHBIX MeCT. 000py/I0BaHHAS TETEBH30POM, BUIEOKamepa, |
cranims Pentium —III, npunrep HP LaserJet 1100, my3pikansHbii neHTp Panasonic, MaccaxHas
KyIlIeTKa;

ayn. 209a-3 - 36m? Ha 10 nocazouHEIX MecT, obopymnosannas npuntepom bpaitis Everest-D
V4 ¢ COOTBETCTBYIOIIMM HPOrPAMMHBIM obecrieyeHHeM, MarHUTHBIH Hatop «Opuentup» (3
IITYKH), KOMIBIOTEp — 2 INTYKH. Hporpamma dKpanHoro goctyna Jaws for Windows,
MHOTO(YHKIIMOHAIBHOE  yCTPOHCTRO, nporpamma Fine Rider, mwmcruieit Bpaiing Focus 14,

OpounopaTop, MeTp CKIaAHON ¢ pelbe(DHBIMU ACICHUSMH,
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[Iporpamma cocrasnena B cootsercTBHN ¢ TpeboBanusvu GI'OC BO no nanpasaenmio 37.03.01 -

[lcuxonorus .
Pl

L

Pabouyto nporpammy cocrasun: k.m.u. . mpodeccop 3bikoBa 3.H.
Peuensent: Memnmucxuii nenxoor 'KY3 BO OB Nel Kpbuiosa T.A| ;Z/f/

[Iporpamma paccmorpena u On00peHa Ha 3acenaHuH Kadeapsl chxonomn JMYHOCTH M

ClelranbHas nearoruka
[Iporokon Ne 6/1 ot 02.02.2015 roa.
3aBenyroumwmii kapepoii k. nic. H., gou. Gunarosa OB, ,% /

PaGoyas nporpamma pacemorpena u 0/100peHa Ha 3acenannu Y4eOHO — METONHUYECKOH KOMHCCHH

HanpaBienus 37.03.01 — [leuxosorus

Tpotokon Ne 5A ot 03.02.2015 roa. g Ll

- -
[Ipencenarens komucenu: au.n.. npogeccop Ilerposuuesa EM, <7 Zcre”
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JIUCT NEPEYTBEPXJIEHUS
PABOYEHN ITPOT'PAMMBI IUCUMUILJIUHBI (MOYJIsA)
Pabouas nporpamma oy106pena na V4eOHBIH IO/,

[Tporokon 3acenanust kadeapsr No oT roja.

3aseayrommit kadenpoit

Pabouas nmporpamma o106pena na yueOHBbIH To.

[Iporokon 3acenanus kadeaper No oT roja.

3aenyronmii kapeapoii

Pabouas nporpamma oo6pena na y4eOHBIH To1.

IIpoTokon 3acenanus kadeapsr Ne oT roja.

3aBenyromuii kadeapoit

Pabouas mporpamma onobpena na yueOHBIN TOJ1.

[Iporoxon 3acenanus kadeapsr Ne 0T roja.

3asemyromuii Kadeapoit

Pabouas nporpamma oo6pena na y4eOHBIi ro.

[TpoTokon 3aceianus kapeapsr No oT roja.

3aBenyrowmii kKadeapoit

Pabouas nporpamma oo6pena na y4eOHBIH 101,

[IpoToxon 3acenanus xadeaps: N oT roja.

3aBenyrommii kadbeapoii

Pabouyas nporpamma oxo6pena Ha y4eOHBIH roj.

I[Iporokon 3acenanus xadepn1 No oT roja.

3aBeayrommii Kadeapoit




Munucreperro obpazosanus u Haykn Poccuiicxoii ®enepaunu
deepalibHOE FOCYIaPCTBCHHOE OI0KETHOE 00pa3oBaTE/IbHOE YUPEK/ICHUE
BBICIIIETO [IPOJeCcCHOHATLHOTO 00Pa30BaHUS
«BraxuMHPCKHIT TOCY1apCTBEHHbIH YHHBEPCHTET

" uMenn Agexcanapa [puropsesnua u Hukoaas I'puropresuya CroieToBuIxX»
(Bal'y)
Uucturyt [ 'YMAHUTAPHbBIA HHCTUTYT
Kadenpa «llcuxonorus THYHOCTH Y ClieHaIbHAs [1€IarOrUKay

AKTyalIu3upOBaHHAs
paboyas mmporpamMma
paccMoTpeHa i 0100peHa
Ha 3acesaHuy Kadeapsbl
npoTokoJ1 Ne oT 20 1.
3apenyrommit kapeapoit [1JInCII

bl Munarora O.B.

4 (noamuce, PHO)

AKTyasmsanms padodeii NporpaMMbl THCHHILIHHBI

Ilcnxo10rusi MeHeKMEeHTa
{HAMMEHORAHHE JTHCHHTITHHEL)

Hanpagnenue noarorosku 37.03.01 - [Tcuxonorus

: ITpoduns/mporpaMma noAroTOBKH
VpoBeHb Bbiciero obpaszoBanus — dakamaBppuar

®opma 00yyeHUs — 3a04Has

Braagumup 20
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Pabouas mnporpamma yueGno#  pcHIITHEL!

JTHTEPATY PhI.

AKTyalu3alys BbIIOTHEHA:

a) OCHOBHAs TUTepaTypa

dKTYyallM3UPOBaHA B 4YacTH PEKOMEHyeMoii

(MOANHCh. 10IBKHOCTR, DHO)

0) IONOTHUTEIbHAS JMTEepatypa

B) IEPHOMYECKHE H3IaHUS

I') MHHTEPHET pecypchl

(He Doflee 5 KHUI, ¢ yKazaHHEM JIHTEPATYPRI W3 OuGanoTekn Bal'y)

(C yKasaHueM nuTepatypel u3 GubmHoTekyn Bl V)



