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1. [EJIM OCBOEHMSI JIMCUMUILINHBI
Heﬂb AUCHHUIIVIMHBI: U3YUYHUTH COBpeMeHHBIC TEXHOJIOTHU CO3IaHUS CUCTEM KadecTBa Ha
[PEANPUSTUSIX.

3ajayu u3yvyeHHs JHCUHILIHHBI:

B ycII0BHSIX PBIHOUHOM YKOHOMHKH, HHTETPAIIMU IPOU3BOACTBA U 00CITy)KHBAHUS B
paMKax MEXIIyHapOIHBIX COOOIICCTB KAYECTBO BBINOIHAEMBIX PAOOT U YCIIyT CTAHOBHUTCS
KJIIOYEBOM MPoGIIeMOit 00eCIIeYeHNST KOHKYPEHTOCIIOCOOHOCTH M 9KOHOMHYECKOTO Pa3BUTHS
NpeJpUITHE. YTIpaBlIeHHE Ka4eCTBOM CTaJI0 OCHOBHBIM HHCTPYMCHTOM YCTPAHCHHS TCXHHICCKHX
GapbepOB TIPU MEKTOCYIAPCTBEHHON TOProBiie B paMKax BeeMUpHOI TOProBoi OpraHu3aliy 1
CHI'. B ¢BsI31 ¢ 9THM BOTIPOCHI METOMYECKUX U IIPABOBLIX OCHOB CO3JIaHMs CHCTEM KaueCcTBa Ha
TIPEUIPUATHSAX ¥ TTOATOTOBKA KBATH(QHUIIMPOBAHHBIX CHEIMAIMCTOB B TOH 00J1aCTH SIBIISIOTCS
[IPUOPUTETHBIMU B PEIICHNH YKOHOMHMYECKHX 3a1a4. JIaHHbIH KypC [O3BOJISET TTOJIYUHTh 3HAHMUS 1
HABLIKHM CO3I@HMsI CUCTEM KauecTBa HA OTCYECTBEHHBIX MTPEIATTIPUSITHSIX.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII BO

Jucrumnaa «CueremMbl KadecTBa» oTHOCHTCs K O10ky b1.B.JIB.3.
[TonyyeHHble 3HAHWs, YMCHHSI W HaBbIKM OyIyT WCHOJIB30BATHCS TPH  M3YUCHHH
JMCIMIUTHH  «AyJUT KadecTBa», «MojemupoBaHue M yIpaBjieHHe OHM3HCC-IpoleccaMmy) |
BBINIOJHEHHUH BBINTYCKHON KBaIH()UKAIlHOHHOH paboThL.

3. KOMIIETEHIIMU OBYYAIOIIETIOCsl, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUSI AU CHUIIJIMHLI

B pesynbrare OCBOCHHS JUCHMIUIMHBI OOYYAIOUIMHCS HOJDKCH JEMOHCTPHPOBATH
CIIC/IYIOIIHE Pe3YJIbTaThl 00pa30BaHUS:

- CIIOCOOHOCTHL Y4acTBOBaTh B IIPOBEICHHUM KOPPEKTHPYIOIIHX W  IPEBEHTHBHBIX
MEpOIPHATHAX, HATIPABJICHHBIX Ha yiyuineHune kadecrsa (OIIK-8);

- CIOCOOHOCTH  TIPOBOJIMTH  KOPPEKTHPYIOIIME W TPEBCHTHUBHBIC — MEPOTIPHATHS,
HanpasjieHHbIe Ha yirydrieHue kauectsa (11K-1);

- CITOCOOHOCTH TIPOTHO3MPOBATH JAWHAMMKY, TEHCHIMHM Pa3BUTHS OOBEKTa, Iporecca,
3a1a4, TIpoOJIeM, X CHCTEM, TTOJIB30BAThCS Ul 9TOTO (HhOPMATH30BAHHBIMU MOJCIISIMU, METOIaMH
(1TK-2).

3HATL: TIPUHIMIGI BHCAPCHUS ¥ CONPOBOXKICHHS B OpPraHM3aIlMsX BCEX BHIOB
JEATETBHOCTH ¥ BeeX (POpM COOCTBEHHOCTH CHUCTEM YIIPABIICHHS KaUeCTBOM, OXBATBIBAIOIIMX BCC
IPOLECCHl  OpraHu3al W HAIPaBJIECHHBIX HA JOCTHIXKCHHEC JOJTOBPEMEHHOIO ycrexa H
CcTaOMIBHOCTH (DYHKIITMOHUPOBAHUS OPraHU3alMH.

YMeTh: OpraHum3oBaTh JEHCTBHs, HEOOXOAUMEIE HPH 3(QQEKTUBHOH paboTe CHCTEMBI
Ka4ecTBna,

pa3pabaTeIBaTh COBPEMEHHBIE METO/BI IIPOCKTHPOBAHMSA CHCTEM KaduecTsa, (HOpMHPOBATE
HeqM MPOEKTA, KPUTEPUH W TIOKAa3aTeu JIOCTHIKCHHS Ieed, mocrpoennus crpykrypbl CK,
BLISIBJIEHHME TIPHOPUTETOB PEIICHUS 3a/lad ¢ y4EeTOM HPABCTBCHHBIX ACIICKTOB JICATC/IbHOCTH

Buaaners: MeToamu YIPABJICHUC MAaTCPUAIBHBIMHU H HH(bOpMaHHOHHBIMI/I I[TOTOKaMH I1pH
IIPOU3BOACTBE MPOAYKIIUK U OKa3aHWH yCJIyI' B yCIIOBHAX CHUCTEMBI KaUuCCTBA.



4. CTPYKTYPA U COJAEP)KAHUE JUCHHUIIJIMHDbI
O61mas Tpy10EMKOCTh JUCUMILIMHBI COCTABIISIET 4 3auéTHBIX ¢IMHMIL, 144 vac

Buukl yueOHol paboTsl 1 O6bEM
Ne | Paznen qucuuruivHbl TPYAOEMKOCTD yueOHOH Dopmbl
n/n (B yacax) paboTsl TeKyLlero
(¢ KOHTPOJIS
= NpUMeHe ycreBae-
£ = o) E HHUEM MOCTH H
g % T 3 MHTE- hopmbl
3| = S| EE @ & ) KTHBH MPOMEINY-
S| = | £ 5 = < |9 pa p &y
5 = gl 3 E O BIX TOYHOH
= e S £ METOAOB | aTTecTaluu
= ;% (B wacax
L% / %)
1 [Ipobnembl U 3anaun 1 1-2 4 9 2/50
CO3/1aHHUs CUCTEM
KayecTBa Ha
OTEYEeCTBEHHbIX
NpPeANPUATHAX
2. | OCHOBHbIE MOIXOAbI K 1 3-4 4 9 2/50 Peitunr-
BHE/IPEHHIO CHCTEM KOHTPOJIb
KauecTBa Ha Nel
NpearnpUsTHIX
3. | Meronposorus 1 5-6 4 9 2/50
periiaMeHTalu
TIPOLIECCOB CUCTEMbI
KayecTBa
4. | OcobeHHOCTH 1 7-8 4 9 2/50 PelTHHI-
peain3aluu KOHTPOJIb
TpeOOBaHHUI MpoLEeccoB Ne2
YKU3HEHHOT'0 LIUKJ1a
MPOAYKLIUH CUCTEMBbI
KayecTBa
5. | Opranuzaups 1 9-10 4 9 2/50
| YIIPaBJIEHHs pUCKAMH
6. | Oprauusauus 1 11-12 4 9 2/50
yrpaBJieHHs pecypcamu
7. | YPpOBHH 3peJiocTH 1 13-14 4 9 2/50
MPOLIECCOB CHCTEMDbI
Ka4ecTBa U METO/Ibl HX
COBEPILEHCTBOBAHMS
8. | Ocobennocru 1 15-16 4 9 2/50 Pelitunr-
NpoBeAeHHs KOHTPOJIb
BHYTPEHHMX H No3
BHEIIHUX ayIUTOB
CHCTEM KauecTna
9. | Meroapb! noarotoBku k| 1 17-18 4 4 2/50
cepTudhUKaLuu
CUCTEMbl KauyecTBa
Hroro: 1 36 - 81 18/50 DKk3ameH




S. ObPA3OBATEJIbHBIE TEXHOJIOTI'MH

® JICKIIMOHHO-CEMWHApCKast cucrema OoO0ydeHHsl (TpaJuIMOHHBIC JICKIIMOHHBIE U
IIPAKTUIECKUE 3aHSITHSL);

® CaMOCTOSATENIBHOC YTCHHE CTYJCHTAMH y4eOHOH, y4eOHO-METOAMICCKON U CIIPaBOYHOMN
JIMTEPATYPBI U MOCICAYIOUTHE CBOOOAHEIE JUCKYCCHH TI0 OCBOCHHOMY UMH MaTepHally;

® [IPUMEHEHHE MYJIBTHME/HA TEXHOJOTUH (IIPOBEJECHHE JICKITMOHHBIX W TMPAKTHUYECKUX
3aHATHH ¢ IPUMEHEHUEM KOMITBIOTEPHBIX TTPE3CHTALNH 1 JIEMOHCTPAIMOHHEIX POJIHKOB
C TIOMOIIBIO ITpoeKkTopa Wi SBM);

® TEXHOJIOTHS pa3sBUTHS KPUTHYECKOTO MBINIICHUS (TIPUBHBAHHE CTYJICHTAM HAaBBLIKOB
KPUTHHYECKON OLIEHKH BBITIOJHEHHBIX IPAKTUYECKUX 3aHSITHH).

No OobpaszoBaTe/bHbIe TEXHOJIOTHH, HCIOJIB3YeMble IPH
n/n Pasnen (tema) peain3auuu pasJIHYHbIX BUAOB Y4eOHOIl padoThI
AHCHHTIIHHBI Jlekuun IIpakTHueckue 3aHATHS
1. Tema 1 Huckyccun, pazbop KOHKpeTHbIX | JIMCKYCCHH, B TOM 4YHMC/Ie U B
2 Tema 2 CUTYaLUH, Npe3eHTauruH U | COCTaBe HCCIIed0BaTEIbCKOM
3. Tema 3 OTOpHbIe KOHCIEKTBbI, MaTepHalIbl | TPYIIIbl, pa30op KOHKPETHBIX
4. Tema 4 BY30BCKMX M BHYTPH BY30BCKHX | CUTyalHi, TPEHHHIH IO
5. Tema § KoH(epeHunit B cetu Internet, a | IPUMEHEHHIO MPOrPaMMHBIX
6. Tema 6 TaKxKe MaTepHasbl | CPEACTB M KOMIUIEKCOB B
7 Tema 7 MEXIYHAPOAHBIX M POCCHHCKMX | 00JIACTH METOH0B KOHTPOJIs
3 Tonm & Hay4dHbIX KOH(epeHUHUH B 06JacTH | kauecTBa
9. { Tema 9 YK

6. OHEHOYHBIE CPEJCTBA AJISI TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH,
NNPOMEKYTOYHOMN ATTECTAIIMHA 1O U'TOT'AM OCBOEHUSI JUCHUITIIMHbBI
U YYEBHO-METOAUYECKOE OBECITEYEHHUE CAMOCTOSITEJIBHOM
PABOTBI CTYJAEHTOB

6.1 Bonipocw! u1st sk3amMeHa

1. Llenn v 3a1a4um cO3/1aHUsI CHCTEM Ka4decTBa Ha TPEATPUATUSIX

2. OcHOBHBIE TIPOOJIEMBI IIPH CO3JTAHUH CHCTEM KayeCTBA CHA IPEANPHSATUAX

3. Meto/p! opranu3aryu paboT 1Mo CO3MaHMI0 CHCTEM KadecTBa.

4. MeTo0510THs periTaMeHTall| TTPOIECCOB CHCTEMBI KAUECTBA.

5. Bujbl cucrem KauecTsa.

0. [lopsiiox pa3paGoTKy 1 yIpaBJIeHHs! TOKYMEHTALMENR CHCTEM Ka4ecTRa

7. OcoOeHHOCTH peann3alny TpeOOBaHHH MPOLECCOB KU3HEHHOTO UK/IA TPOLYKIHH ( 110
pasjenam cragaapra 'OCT P UCO 9001-2015

8. YPOBHH 3pEJIOCTH IIPOLIECCOB CHCTEMBI KAYECTBA

9. MeTo/1bl COBEPIIEHCTBOBAHUS YPOBHEH 3PEIOCTH IIPOIIECCOB CHCTEMBI KaueCTBa.

10. OcoOeHHOCTH TTPOBEACHHUS BHYTPEHHHUX ayIUTOB CUCTEMbI KA4eCTBA

11. OcoOOEHHOCTH TPOBEICHUST Ay THTOB BTOPOH CTOPOHBI.

12. Tloaroroska nepcoHasta MpeANpHSITHS K CEPTHOHUKALIMM CHCTEMBI Ka4eCTBa

13. [Topsisiok opraHu3anuu KOPPeKTHPYIOLINX JeHCTBHUIL

14. Opranuszanust paboT 110 yJIyYIIEHHIO CHCTEMBI KAYeCTBa.

15. Opranusanus yrpasJIeHUs 3HAaHUSIMH Ha TTPEANIPUSTHH

16. Opranu3zanus yrnpasJeHus pecypcaMmu

17. OcoGenHOCTH ypaBIeHHs HHPPACTPYyKTYpOH

18. 3anaun yrpasiieHUst IPOU3BOICTBEHHOM CPEIOH.



6.2 Tembl It peATHHI-KOHTPOJISI
1- i p/x. IlpoGrembl © 3ajauydl CO3MAHWS CHCTEM Ka4yeCcTBa HA OTCICCTBECHHBIX
HPETPHUSITUSX.

2 —it p/x OcOOCHHOCTH BBITOJHEHHS TPEOOBaHMH MPOLUECCOB IKU3HCHHOTO IHHKIIA
TPOJLYKIIHH.

3 i1 p/k OcOBEHHOCTH TTPOBEICHMS BHEITHUX ayANTOB CHCTECMbI Ka4CCTBA.

6.3 YuebHo-MeTon4ecKoe ofecredeHe caMoCcTosITe IbHOM padoThbl

CaMoCTOSITeNIbHAS PA00Ta BKIIFOYACT CIICIYIONIHME BUJIBI padoT:

- caMocTosITeTbHas paboTa 10 MOArOTOBKE K NPAKTHYCCKUM 3aHATHSAM,

- moarotoBka K sk3ameny. CamocTosiTebHas padora 1Mo TOArOTOBKE K ITPAKTHYCCKIM
3aHSITHSIM BBITIOJTHSICTCS B CBOOOIHOE BPEMsl MELY ay/IMTOPHBIMH 3aHSTHAMH M COCTOMT B ¢OOpe
MHQOPMALIMH 110 TEMaM JICKIIMH 1 MPAKTHYECKUX 3aHSTHIL.

CamocTosiTeNbHas paboTa 3aKIII04aeTCsl B U3YUCHUH OT/ICIIBHBIX TEM Kypca 110 3a/laHHIo
[PEIoAaBaTEs C TIPE/ICTABICHUEM OTUETa B BHJIE KOHTPOIBHOH PabOTHI.

TeMbl JJ151 CAMOCTOSITETLHOH PadoThI

1.  3ajau¥ cO3/aHus CUCTEM KAuecTBa Ha OTCUYCCTBCHHBIX NPEATIPUSATHSIX,

2. Tloaxojbl K BHEJPEHHIO CUCTEM Ka4eCcTBA Ha MPEANPUATHIX,

3.  PernamenTtanus 1poreccoB CHCTEMBI Ka4CCTBA,

4.  Peammzanus TpeGOBAHHUI TPOLECCOB KM3HCHHOTO IIUKIIA POIYKIIHHN CHCTCMBI
Ka4ecTBa;

5.  OpraHuszaius ylnpasJIeHHs] pHCKaMH;

6.  Opranusanus ynpasJjaeHHs pecypcamu;

7. VpOBHHM 3pEJIOCTH ITPOLIECCOB CHCTEMBI KAYECTBA M METO/IBI MX COBCPIICHCTBOBAHUS,

8.  IlpoBe/eHne BHYTPEHHUX M BHEIIHAX ayIUTOB CUCTEM KaICCTBA;
9.  Ceprudukalimsi CHCTEMbI KaueCcTBa.



7. YYEBHO — METOJIMYECKOE U THO®OPMAIIMOHHOE OGECIIEYEHHE
JAUCHUTIINHBI

Kapra 00ecIeueHHOCTH JITepaTypou

Ne ABTOp, Ha3Balue, BUI U31aHH, Ton KonnuecTso Hanuuue B KonuuecTBo O06ecreueHHoCThb
nn U31aTeNLCTBO u3fanns | OK3EMIUIAPOB B DIIEKTPOHHOMN CTYICHTOB, CTYJCHTOB
6ubnuorexe Gubnnorexe 00yuaIoIKXCs | IUTEpaTypoid, %o
Bnl'Y Bal'y 1o
HAnpaBaeHuio
1 2 3 4 5 6 7
OctioBHast IUTEPATYPa
: ArapkoB A, I1. Yrpapienue kauecTBOM: 8 100
Yuebuuk ans Oakamaspos / A, IL htt;l)..t/)/www.s/tud
ArapkoB. - M.: H3natenncko-Topronas 2014 g?(jllSer%;LéSb%
" on - -
légzncopaum Hawkos u K°", 2014, - 4022265 html
2| Cospemettiisie mpodeMbl 2014 http://znanium.c 8 100
menexmenta: Monorpadus / TTox om/bookrcad2p
o6 pea. C.J1. Pesuxa. - M.: HULL hp?book=42861
HUHOPA-M, 2014. - 243 ¢. ISBN 978-5- 7
16-009239-3
3 3anka M. T. CucremHoe ynpapietlue 2014 http://znanium.c 8 100
KAueCTBOM M DKOJIOTHUECKUMHU om/bookread2.p
acrniextamu: Yuebnux / M. T. 3anka, hp?book=45225
B.M. Cmoznenues, 10.IT. ®enynos. - M.: 5
Bysopckuii yuebunk: HUIT UHOPA-M,
2014, - 384 ¢. ISBN 978-5-9558-0364-7
JlonoiHuTeIbHas IMTepaTypa
4 | Koporkosa T.JI. Mcenenosaims s 2014 hitp://znanium.c 6 100
MeleKMENTE: MOCOOUE i MaruCcTpoB: om/bookread2.p
Vue6uoe nocodue / T.JI. Koporkosa. - hp?book=45094
M.: KYPC: HUL] UHOPA-M, 2014. - 8
256 ¢.ISBN 978-5-905554-25-4
< | Ynpapnenne KayecTBOM! Vuebiuk / 2012 http://znanium.c 8 100
* | O.B. Apucros. - M.: HHOPA-M., 2012. om/bookread2.p
- 239 c¢.: uin; 60x90 1/16. - (Boicmee hp?book=34454
obpasosanue). (neperier) ISBN 978-5- 4
16-001953-6
¢ | Baosun C.M. Cucrema MeleKMENTa 2012 http://znanium.c 8 100

KauecTBa opraHuzannu: ¥Yuebuoe
noco6ue / C.M. Brosun, T.A.
Canumona, JL.U. buptokona. - M.
UHOPA-M, 2012. - 299 ¢. ISBN 978-5-
16-005070-6

om/bookread2.p
hp?book=23903
7

Humepnem-pecype: http://www.quality.edu.ru
Ipocpammnoe obecneuenue: StatSoft STATISTICA 8 English

8. MATEPUAJTLHO-TEXHUYECKOE OBECIIEYEHUE JIUCHUIIJIMHbI

|. JlexumonHas aymtopust Ne 306-2, 060py/10BaHHAS IPOCKTOPOM. Hoy10yxk.
2. Crieranmsuposantas ayauropus Ne 332-2.




Pabouast mporpaMma JUCHHILTMHBI COCTABIICHA B COOTBETCTBUHM ¢ TpeGoBanuamMu GI'OC

BO no nanpasnenuto noxroroku 27.04.02 YipasieHue KauecTBOM (MarucTparypa).

Pabouy1o mrporpammy cocrtaBuit K.1.H., AoueHT kadeapbl YKTP Vo
(PUO, noanues) %

Yl QUTETRDLY o JU A ¢ Jelll Ao

Penensenr

(MecTo padoThl, 10KHOCTh, DHO, MORHEE) -
\ % &

[Iporpamma paceMoTpeHa u 0J100peHa Ha 3acelaHuy Kaq)ezprl YKTP

[Iporoxos Ne 5 ot LV 07 L0759 roma
3asenyromuii kapenpor YKTP 73& V/ Opios 10.A.,

(CDI/IO nonm/m,)

Pabouast nporpamma paccMoTpeHa W 0700peHa Ha 3aceAaHuy ydeOHO-METOIHUCCKOL

KOMHCCHH HaNpaBJIeHUst MOAr0TOBKU 27.04.02 VipaBiieHHe KauecTBOM (MarucTparypa).

[Tporoxon Ne 4 or 09 07 20757 rom /
[Ipencenarens komuecun :,qu // OpJios 10.A.
beﬂo, [OIKCh)




JIMCT MEPEYTBEPXK/JIEHUSI

PABOYEN NPOTPAMMBbI JUCLUATJIUHBI
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