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1. UEJII4 OCBOETT wq Ttw/-'firtrrr TrrilLrkr
[{enn, ocBOeHvs Ar4crl}rrrJrr.rHbr rBJrrerc

IIpeACT'aBneHt4S O CrrCTeMe MeH eAXMeHrTa KaqecT
lpol,I3noAcrBe nasepuoft TexHr4Kr4 m npuo6p
yrlpaBileHr{q, a raK)Ke upuo6pereHrze yueuuft u
cBr3 aH Hr,IX o [p oLt 38 oAcrB oM f oroBlrx uz ye tuit

3aAa.rLr:

!

Kaqecr.Ba r,r rlracreltofi yrrpaBneHr,rr.
- noKa3arb cneqz(puxy pa:pa6o:nl{ c}ICToMbr MeHe,4xMeHTa Ka.rec'dna tlprarvrer{se,Myrgr [pr4

paspa6oxe JrruepHoft ToxHr{Kr4 r{ Jra3epHbrx rexuotornft

- ycBoLITb ocHoBHlble TIOJIO)KeH CLICTeMbrr MeHeAXMeFrTa KaqecTBa rrplr 4poH3Bo,4orB€)
- [o:]HaKoML'ITb cry.4eHTa c peueuuofi KoHrlellrli4efi paznurv-s cuoTervr MeHeAXMeHTi]

2. MECTO AI,ICUUTIJII,IHbI B CTI'yKTypn OIIoil BO
f[ucqlrnnuna <MtlneAXMeHT KaqecrBa B na3epHoft rexilune " nafepr[uo rexHorol't4sx))
iLtTcs. K ocHoBHbIM AI4cIIUTIJIaHaM 6a"ronofi qacTur ocnonuoii upodeccpr,cHanrnofiorHocl4Tct K ocHoBHbIM AI4cIIurrJraHaM 6a"ronofi qacrvr ocnonuo{i +po(beccpr,cHa4rnofi

^A-^^^-^--o6pasonareltHofi [porpaMMbr kL tse/lc'rsr B nepBoM ceMecrpe. .{raclnnriraHa ocHr)BaHa Hi}
I{3) reHLIrI cryAeHTaMIa 6a":oerrx Ar.rcqrrnnrrH 6arcalanpnara rro HArpaBneH4rc l'.2.0a.05 <Jlzuirpuax
TexHr4 K:a r4 Jr a3epHbre TexHoJrort4t4 ).

3" fIJIAHI,IPYEMbIE PE3YJIbTATbI OEYTIEHIIS NO APICUUilJII,I]I{E
l,hanupyeuble pesynbrarrr o6yueHllr rro Ar,rcrlr{rrnr.xHe, qoorHeoeH+rbre c rrJraHrzpyervrbrMrl

pe3 OIIOIIJIb'TATA,MI{ O CBOEHI,I'I
KoA Qoprrlupyerv{brx

KoMnereHil a ii
VpooeHr ocBoeHr4t

KOMIIeT9HIIt4H
flnaunpyeurre p$ynbrarsl o6yveu.R nq AucqurrnaHe x

$opvuponaHur rovnereurtufi (no*a:arcru ocsoe
parcT9pr'r3yloulHe 3ran 6l

ar xciunerenuua)
I z

t/K-1 qACTI,IIIHO 3rrarr,:
o [pr,rH]Ir4llbr cr,rcTeM]roto rroAxoAi
np o 6n euurr x cvry arJuri4;
. ocHoBHrre npo6leMbr rr rbn"4enquu
npo$ecczoHalrnofi AerreirbHogru;
Yuerr:
. orlrcbrBarr upo6neMHyro c4Tyarlr4ro r(i
. onpeAel.nrn npo6eJrbr B rzn(foprr,raquu
perxeHr.rs upo6nelfiro it cury a[tiu;
. co3AaBarB aH,aJrvrrr4qecKr,re o6soprr t

collocTaBrsr I:aHHbre paprt4.rHbrx
rrcrroJrb3oBaHLreM Kpr,rrepl{anbHof o IIoIXo,]
B.rralerr:
. HA.BbIKII I{CIIOJII,3OBAHI4{ JIOrI{KO.,
rrHcrplMeHTapufl Ans Kpr4Tr4upcnofi oq(
ronqen{uft (fznoco$croro v corlr4anr;
ceoefi npeAMerHo,h o6nacru;
r HaBbrKr4 pa:pa6orru u co.{epxareJrr;
cTpaTeII4t.I peilreHr4r npo6ue4,ruOfi cu.t
cr4cTeMHoro 14 Me)KAr.rcrIr4nlII,IHapHr,x lIo/I)
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yK-2 qACTI,ITIHO 3Harr:
. oco6euHoclrr npoerrnofi pa6or
npo(f eccnonan,n<1fi ,4e-f,TeJrbHoGTr4;
. oTeqecTBeHXrEre u Me)KAD/HapoAHbr

KaqecTBy;

Vruerr':
. Bbrf,BJnrrb pe3epBbr 14 pazpa6an
o6ecneqenzro pexr4Ma pqcypcoeQqb
BbIloJrHeHr4r.I IIp OeKTa;
. SclpulrpoBarb nnau-rpaSr4K peanr.r3arlp
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,IBA:

EKT.
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s o6rad'ru
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r,r rrJraH KoHTpOnfi ero BbrtlroJrHefivs.;

Branerr:
. HaBbrKr.r SopuynrzpoBaHr4{ Ha ocl
rpodneulr npoexruoft 3a1arrtr ra cnooo6
peanr43arlurc npoeKTHoro yrpapJr eIJlIfl.;
. HaBbIKII OpfaHII3aUr,rr4 kr Kool
yqac'r'HuKoB [poeKTa r{ nnaHllpoBalJvx .

rrrafoB Anfl AocTr,rxeHlrr pe3yn4TaTa;

' HaBbrKr,r ny6luuuoro FpeAcTaBn
rrpoeKTa (r,urr4 orAeJrbHbrx erp sranon)
glgaelz BblgIXlI9x44 na rcon(f gpeHrrr4rrx,
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'yK-3 qACTI4.IIHO 3Harr:
. IpI'IHIII4IIbI, MeTOALI 14 CpeA(

KOMar{AHOTO B:lalltMoAeirc'r sux:
Yrrelr:
. nnrpa6arbrBarb KoMaH,qHyre crparerr,
nocraBJreHuofi qem,r;
. o[eur4Barb nocJrercrBr4r (pesynrrarut
KoJrJreKTr,rBnrrx Aefi crsuft ;

B.rralern:

' HaBbIKLI OpTaHLBaIII{I4 I,I pyI(oBOAC'Dla
. HaBbrKrr KoppeKTr4poBKr.r cBor4x Aeficr:
upo(peccltoHalruofi 4exrenru<fcrr{ c yt1

troBeAeHxr r.l nauenuft rxl4eft, c Koropbl
esazlro4eftcrBlre;
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CIIIK-l qACTI,ITIHO 3narr:
o rrpaBoBbre ocuoBbr oxpaHbr b6:renroe r

. BtrAbr u $opnru oxpaHHrrx
xapaKTepr.rcTr,rKlr;
. oco6enHocrr.r oxpaHbr d6t,enros
co6crseHHocrr{ B oltactu nqaepuofi re
rexnonorzfi;
. coBpeMeHHbre npo6leurr d cuequ(fu
pa:pa6oror n o6lacrr.r naaqpnoft re)
MaTepr.riuoB r.r na3epHbrx TexHoIr orufi;
. oreqecrBeHHbre u Mex4yHapoAr{r;
KarrecrBy vr oco6ennocru 4x nprrMr
ra: epnoft TexH r4Klrl r,r Jra3epHbrx rexHoJroll
. coBpeMeHHyro HayqHyro KapTr4Hy Mx.rp

Vuerr:
. rrplrMeH{Tb aKTyanbHyro HqpMaruBHy
o6nac'ru npo$eccaonanrnofi 4QarenrHocr. nu6rparr r.r I4crronb3oBarb aAeKBar
3aAaqe MeToAbI ee peruenng, B ToM rrzoJle

IrcnonByloqrre MexAr4crlunJrrr$apHbre 3Hi
. pa6orarb c 3arlr,tc-sMl,I rro Kar[ecrBy;
. BbttBJrrTbecTecTBeHHorrayqHylocytqH
Branerr:
o HaBbrKlI orleHlfl,r Ilarerrrocrroco6nocrr
TexHr4qecKr.rx r4 xyAoxecTBeHHq-KOHCTpylr(
. HaBbIKtI CUCTeMaTI{3ArIUV h aHa

AoKyMeHTarIrr r4 B t>6tacrv HafrFrbrx r.rccJr(

LrHTeJrJreKTya:rrnofr co6crnennoprr4 ;. HaBbrKr4 nrrpadorru crparer[rr u oqe
pelreHr.rs 3a4aq accleAonauuft v pa3rl

ixnzxu r n+tepH
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na3epHofi TexHr4Kr.r, olTHrtecK4x MaTepr44rJroq r,r TexHolrofdfi cna3epHoxr TexHr4Kr{, olTHrtecK4x MaTepr4qrJroq r,r TexHolroltqr c
yqeroM rrpaBoBbrx orpaHuqeHhft ra co6nroAgHrrfl crarL4apiron
IIO KAIIECTBY:lrv ^4-rwwrDJ ,. HaBbrKr.r $opvynnpoBaHr,rtr geueft 

" 
sdua., uccJreAorlarun{r "patpa6orox c yudrorvr croN[nnuruxcs uoprra u npiurzfrrzfi

HayrlHofo IIo3rIaH l{tr MI4qA;

Co,qepxcaru{e JreKrluonnbrx saHqruft uo Ahcuunrr"J.
Terr,ra I cucrevra N{eHerxMeHTa r(aqecrna o6rque rroJroxeHlrr. llpoqepcu CMK
Clo4epxrawre reMbr.
fJlpuno4arcr ocHo]BHbre repMrrHbr r{ olpeA

6aszpyercx. Onr,rcrrsaro'rc.rr o cHoBHbre rrpoqecc
Teua 1) [onyueurarlr4fl CMK. Obecteqes
Co4epxranr4e reMbr.
otnr.rcr,rnaercr Aor(yMeHTarlr{f, cMK, e€ oxsar E ocHoqnbre BKrqlqenmbre

^F ^..-^--^----^ -__-a - --- --[\aercx no,HflTr.re o6eoneqenr.re aHQopnraqr,ronuofi 6eronac[rocrr,r Lr uelr,ry
AOrcyMeHTbt.

oHa AOJIXHa
COOTBeTCTBCTBaTb.

Teua il OrsercrneHHocrb, 14 rroJrrroMclrrr4f, pyKoBoAsqero cdcrana.
Co4epxaHrre reMbr
onucrrnaercs olBercrBeHHocrb vr [oJrHoMorrr4.s py4oro4"rooJo i:ocrana, ]l r{eM

rlpolfiBnsrorcs nI'IAepcKIde KaqecrBa. fiaetcn rroHsrrle r(aK pacnpe4elllua orBercr]leH]rocrr)
rlepcoHirna B 3aBIrcLIMoclfrI or AoJrx(HocrHbrx rrHcrpyxqr.rfi, flono)KeHr.rr o ry(:na krr.[,.

Tervra z[ floluruxa n o6nacru Kaqecr]la BbrrrycKaeMrrx rasAe,[zft
Co4epxanrre reMEl
Ouuctmaerc{ rIoJrrITI,Ira n o6racrr.r KaqeolBa, B rcoropoil oupe4elbnh] ueJru, xrflJraeMbre

pe3ynbraTblt I4 ocHoBHbIe HarlpaBJreHr4r,4erreJrbHocrr[.4ns Aocrr{xeHr4s pe3ynLTilTOB"t.tt rp arr J tv H nx,Aen |eJlbHo0trrr .4JIg AOcTI{xeHI4 g p e3ynETilTOB 
"

Tenaa 4f Meue4NueHT pecypcon. 3arynxv u ttx rrna tupoBaqr,re
Co4ep:xaru4e reMbr
oupe4elxrorc.g oclroBHble pe ypcbl, ueo6xoArzl,rbre AJrfl l(oprrrxeHr.rs nrtitrux uoxasatereft

cMK. Irosc;Hsercr, KaK ocyqecrBnserctr [poqecc ][naHr{poBautr'fl, 14 saxynd,r nh npolrnrmreu,HoM
rrpeAnpLrf,rv.a

1'

4. OEbEM r,r CTpyKTypA ArrcUtrrrJII4
Z;oeMKocrb Ar,roq[nJrr{Hbr cocraBrrer l] saqernrx e,lzrfirau" 108 q
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KaqeoTBa o6rqze rroJro)KeHzlr.
Ilporreccu CMK

I l-2 2 2 0 U2 5

2 ,{otcy'uenraqur CMK.
O6ecneqeuae 6r:gonacHocru
uHdopMaql4r4

I 3-4 2 2 0 zt) iQ

aI OrsercrseHHocrb vr

noJrfroMoqr,rf pyKoBoArulero
cocTaBa.

5-8 6 6 ?r 6l 0 1-fr p,;ii'rugr
KOHrp0nb

Aa llorrn'una e o6racra KaqecrBa
BbITIYCKAEMbIX LrS,D:EII4fi

I 9-
10

z 2 0 2tstJ 2-it pr:tirra;ur
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6 6 2 I +tJ a
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5. OEPA3OBATEJIbHbIE TEXHOJIO

TexHoJrofr4r:x)) HcIIoJrb3yrorc.fi pa3Hoo6pa3H[,re odpasonaTelrn

fpynnosun ducrcyccun (meua lW l-5);
Auanus cumyaquil (meua Ne3,5);
Pas6op KoHKpelnHbffi cumyaquil (meua Nb 2-5),.

6, OIIEHOqHbIE CPEACTB A TJIfl TEKYIIIEIO KQHTPOJIfl }ZCIIEBAEMIf CTI,[,
fIP OIVIETTYT OIIHOfr ATTN, CTAUI4I4 IIO I4Tolai1il O c g o FjHVIfl

AI4CIIMIIJII,IHbI I,I y EBHO-METOAUTIECKOE OISECUETIEEI4Ij
cAMOCTOfl TEJTbHOfr pauoTrir cTyllrDrrT()

Tercyqufi KoHTpotrb ycrreBaeMocrr.r:

Bonpocrr pefirunr-xonrpoJiq I :

1. Ouroenrre rpoqeccbr CMK.
2. IJctouorareJrbHbre [poqeccbr CMK.
3. Ilpoqeccrr yrpaBneurrs CMK.
4. Cy6npoqecc CMK.
5. BnaAeleq rpoqecca CMK.
6. Pymono4lrreJlb rrpoqecca CMK.
7. Ilor<asarerll Fresyrsrarr.rBHocrr.r rrpoqeccoB CMK.
8. Iiesoracuocrr, rrpoqecca CMK.
9. 3arparu, cBr3aHHbre c rrpoueccaMr,r CMK.
10. O6rqee pyKoBoAcrBo KarrecrBoM"
11. Oqenna KaqecrBa rpo{ecca CMK.
12. IlponepKa KaqecrBa npoqecca CMK.
13. C.nequalrnrrii npoqecc CMK
14. l{e.nr npoqecca CMK
I 5. A,4naraHrlcrparop rpoqecca CMK
16" B:ro4u npoqecca CMK
17" BrxoAbr rrpoqecca CMK
18. Pecypcbr rrpoqecca CMK
119. )r.npanr.f,eMbre ycnoBr,rfl rpoqecca CMK
2lC. flrcrasareJrr4 KatrecrBa [poqecca cMK.
21 . \J.nanupoBaHr.re rpoqecca CMK.
2'.2. C)prayu3ar\vrfl, pa6or rpoqecca CMK.
2.}. KonrpoJrb Bbrr:roJrHeHprr vr alaJrus rrpoqecca CMI{
24. R.pmrepur pe3ynbrarvBHocrr4 npoqecca CMK

Bonpocrr pefirunr-nonrpols 2:
l. Konqenqutr LI Mero.4oJlorl4r yrrpaBneHr4s npoeKTaMra. Iflpoert xax czb,rerua.

C ucrevrnuii lolxo.u K ylrpaBneHr{ro [poeKTaMz
2. K<lnqenqr.rr 

" 
r.torororr," ylpaBneHr4s [po )KTilh4H. 4t.o" npoe,lra. r

.-,,, \/.,^^--
Ipe6onarrnx x

[poeKT'f . V-] acruuxz np oeKTa"

3. Kouuenqus 14 MeroAoJIorI4s ylrpaBneHr4-f, rrpoeKTaMa. Auy'rpentn,l., 
" uuerrrr flfl rtps11;;a

npoeKTit. Xlrgneunrrfi qrlrn [poeKTa, Crpyr<rypa npoeKTa
4. lllanuponaHr.re npoeKra. Knaccu$nraquu lpoeKrHbrx plrcKon

HE
Ha rpaKrr.rtrecK o b6lacrn fyiyru"rZ

npo(feccuouaJrHoft ycBr)eHr4r oly4efrrannz
OCHOBIIbIX TEOPETI,IqECK}I NOJIOXEHI4I,I TO OCHoBHI,IM pa3AeJIaM Ezcqullnrrlrrr.

5. fhanvponaune rpoeKra. Quorer'ra yrpaB,rreHr,rf, rrpoeKTHbrnaz pzdrcarnru



(t. J|hanuponaHr.re rpoeKra. Mero4u ynpanneHr,rr pr4cKalvrr,r-1. J,tlhanzponaHr{enpoeKTa. Ocuosurr
E. fJhaHr,rponaHr.re rpoeKra.klepapxu
9t. IJhauuponauuerpoeKra. Ceresofi

Oyuxqur.r c roreB o f o aluafiv3 a B rr JraHr,rp o B alLru

-Bonpocrr pefirnnr-Konrporq 3 :
1 I-l'-^,,,, rr^,-^-^---1. JJ.nanuponaHue [poeKTa. Ce'renoft aHanrd3 r.r Kaner{Aap[roe nraHupor'anue [poeKT4,

Auar[s Kpprrr4qecKoro ]ryrr.r
2.. ll.uanuponaure [poeKTa. Ceresofr

Onpe4elelilrre AJrrlTeJrbrro crr.r rrpo eKTa rrpr{ Heo
3. IlnauuponaHr,re [poeKTa. Cerenofi

PacnpegeleHr{e pecypcon. Paspa6oma pacrrrrc
4'. IhaHIlponaHI,Ie rpoeKra. OoprrrupoBaHrre (funauoonrri< pecypco4r rrpoeKra. Oqeuila

cTorzM0cTr4 [poeKTa
5. Illaur,rponauue [poeKra. Ooprra

fllanu ponatlrr.re 3arpar nro npoeKTy
6. trlnauuponaHr.{e rpoeKra. Oopu Kourpolr

Bbrlo JlHeHr,r .s. nraHa n yclonr,rfi (pranaHczp o
7. Vnpannenue lJeanr{3aur.reft npoer<
8. Ynpaueuue peanr,r3arlvefi upoex
9. Vnpanneuzepeanr43arlraeft npoex

flpomr;xyroqHar arrecrarlu.rr no vrorar\,I
3arrer c oqeur<oft:

ocBoeHr4.f, Ar4cgnrrJrprHbr rrpo.BoAIlTcrr B Sopnae

lh:ru
1. Cprrsrenaa MeHeIlKMeHra Kar{ecrna. llporleccrr CMK

5. orsercrneHHoorb pyKoBoAcrna. Ifonrarrara s o6nacrz rbqecrsa
6. OrnercrneHHocrrpyKoBoAcrBa.
7. Or:nercrneHHoorb pyKoBoAcrBa. oMorrr4rr
8. OrrlercrneHHocrb p).KoBoAcrBa. Bo.rlcrBa
O l\ /f ^,,^ /^\e ^^- ^9. Mene4NnaeHT presypsae. O6ecue:renr4e pcuypL:aMrl
10, Mene4NnaeHr pecypcon. r{erone.recKr.re pecypcbr
11. MeneAxueHrpecypcon. Zu(fpacrpyKrypa
12. Meue4NueHr pecypcon. flpousno.qcrBeHHaf, cpeAa
13" llpoqeccrr xr{3ueHHoro rlr{Kna rrpoAyKrlr,rrd. 3axyuNa
14. flpoqecctr xH3HeHHoro IIHKna rpoAyKrlrzr4. flpousno4cTBo r{ o6crd/xdnanue
10. KoruenItrz{ 14 MeroAoJIoM.a yrpaBneHr.rr rpoeKrarMra. Ifgnu npoexi:a. fpe6onanu.a r

rrpoeKT'y. Yqacrnlmpr npoeKTa.
I1. flnanuponaHrre npoeKra. Cerenoft an

Oupe4eleruzte,4Jll{TeJrbHocrr,I [poeKTa rrpr,r Heo fir
12. fllaHraponaHr4e npoeKra. Cereeofi au

Pacnpe4eneHr{e pecypcon. Paspa6oma pacnvc
13. flnaHuponaHrze npoeKra. (Dopur.rpon

cTot4MocTr,t fipoer(Ta
14. Illauraponarure rrpoeKra. (Dopnarzpon

fhaunponanrie sarpar ro rpoeKry
15. lluetnzponaul{e rpoeKTa. (DoprrarzpoBaHure ftr.rHaHconrrx pecypcoB ripoenra. KoHr,pclms

Bbrrro JrnreHr4 fl flnaHa rE yc^no nufi (punaHcrapo Ba:rtLrtr
1f \r_.--^______--16. Vnpanrrenue pefirnkr3arluefi upoercr:a. VnpanreHr4e KoMM)rnnrcaquxr:jn.tfioexru
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Ocnonrl cepruQuraqnu clrc'reMbr MeHeAxMeHTa KaqecrBa npr4
parpa6orxe ta [por{3BoAcrne o6opoHuofi npo4yrquu: yve6uoe
uoco6ue / E. Il. Eofiuon, B. .LI, fonvapeHro, C. A, ,{rvrurpuen [u
lp.]; nol pellarqueft E. B. Bofiqona. 

- Mocxsa: Ara,uelru.s
craHAaprrr43 al:r4r4, Merp oJrof rrr{ rr cepruQzraqu u, 20 I B. -_ 320
c. - ISBN 9?'8-5-93088-181-3.

2018 http://www,iprbo
okshop.rul78 183.
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Ca'raeva; [. .Nt. CrzcreMa MerreAxMeHra KaqecrBa: ynpaB.rreHve

AoxyMeurr,rp o gaHHofi lrur[opruaquefi : yre6Hoe loco6ue I [,. M.
Caraena; 

- Claparon: Bysoncnoe o6pasonanue,20lB.- l0B c,

- ISBII 97 8i- 5 -4487 -029 5 -2.

2018 http://www.itrrrbo
okshop.iru/76!)91.
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Oprana:laqr,rorlHo-MeroAlrrrecxoe o6ecneqeHlle BHyrpeHHero
ayI.rlTa pncrely{ MeHeAxMeHt.a KaqecrBa Ha OcHoBe rpe6ouanuft
|OCT P kICt)'9001-2015: yue6noe noco64e / A. f. 3exyuorr,
C, B, Ea.9rrrran, B. A. Hotumon, IO. II. 3y6icos; noA peAaroluei

2015 U]RI-:

http://www.iprbo
okshop.rurl88720.

hlml



A. f. 3eryHona. 
- Mocxna: AraAen4ra.s crarrilap.lv3a\rrrr,

MeT poJrofm,r u cepruQura4wu,2018. 
- 176 c. -- ISBN 978-5-

93088-198-1.
Vrsuu, B. Il. Cucrerraa ylpaBneHr4.rr KaqecrBoM. Poccuficruft
onur / B. B. I4nruH. - 3-e r,raA. - Mocxna: llnrepuegnarop,
2018. --220 c. - ISBN 978-5-91349-053-7.

2018 http://wvrw
okshr:p.ru/[

htrnl
[ononnurenr,Hafl Jrnreparypa

Arapxor A.fl. Teopux opraHr{3arluu. Opranuraqru
[poH3BoAclBa [3nerrponru,rfi pecypc] : r4HrerpprpoBaHHoe
yve6noe uoco6ue/ Arapxon A.lI., lolon P.C,, foluros A.M.-
3rexrpon, lexcroBbre AaHntbre. - M.: flaurxoa u K, 2015, ---
271 c.

hlip-lZryyrw+{uele
qlUbr:qr:r.rd!=p!,k/

ISEN9Tt|53q40 ts
[i30.]rl.ml

Mttttsxo, 3, ll. MeneaxMer.rr KarrecrBa rrpoAyKrlr4r4 r.r

npouecrcoB: lue6uoe noco6ne / 3. B, Munr,ro, A. 3. MuHuro"

- Caparon: Ait llu 3p Me,4ua, 2017. 
-369 c. -- ISBI{ 978-5-

4486-0013-5, - Tercr: snernrpourrlrfi // Sner<rpouno-
6u6nuctre'rutrr cr{creMa IPtrl. BOOKS: lcaftrl. - URL:

2017 http:r7wvrw,
okshop,n-r/7

htnl
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Ha:utttt JI.L[.. Crarucrlrrrecrrle MeroAbr KoHTpoJrf, r.r ylpaBneHr{t
Kar{eclroM l'Snexrpounrrfi pecypc] : KypcoBoe npoeKrr{poBaHr4e.
Vqe6noe noco6ne/ HasHHa JI.II., Ilonon f.B., Kymuesa H.f.-
3rexrprou,'l'eKcroBbre AaHubre. - BopoueN: BopoueNcxlrii
rocyAapcrBerururfi ynunepcrarer r{HxeHepHbrx rexHororaft,
2015, -- 52 <t.

2015 http:l/wrvw.iprbo
okshop"rul50643

Heuorafi H.I!. VnpanneHrre KaqecrBou. Mene4NMeHT KaqecrBa

[3lenrp ounrrfi pecypc] : olBerbr Ha oK3aMeHarlr{oHHbre
eonpoctr/ Heuoraft H.B.- Slexrpon, rercroBbre AaHrrbre. --
Muucx: TerpaCracrervrc,20l.0. 

- 
172 c.

2010 http://wra,w.
okshrrp.ru/2

prbo
i266
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Xypuan (MeHeAXMeHT KaqecrBa)) -
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