Munncteperso obpazopanus n Hayku Poccuiickoi @enepanuu
®enepansHoe rocyaaperseHHoe OroKeTHOE 00pa3oBaTeIbHOE YUPEKICHHE
BEICILIET0 00pa3soBaHus
«BraguMupcKkuil 1ocy1apcTBEHHBIA YHUBEPCHTET
umenu Ajtekcanapa | puropsesuya v Hukonas 1 puropeesnya CToIeTOBBIX)
(Bal'y)

HHCTI-TT_\"T H H(I]Upi\d{iLlHUIII'lh[X TCXHOIOMUWH 1 PAaAHODICKTPOHUKH

Kadeapa undopMaTHKi ¥ 3alIMThl HHYOPMALHK

Ocnosanue: pemenne kadeapst U3M

oT « 2¢ » {2 2046 ToHa.

3as. kadeapoi U3U |\ M.}O. Monaxos

CD(}IIJ OUCHOYHBIX CPEACTB
ATA TEKYLIETO KOHTPOI H []pOMe}K}"[O'—iHOIﬁ arTrecTaluu
NPy U3YHEHUU Y4eOHOM MUCIUIIITUHEI
«3alMIneHHbIe WH)OPMALUOHHBIE CUCTEMBI)

Hanpagnenue noarotosku: 10.04.01 «urdopmanpuonnas 6e30nacHOCTE»

Kpanuhukanus (cTenens) BbITYCKHUKA: MarucTp

®opma oOyueHus: ouHas

Braaumup, 2016



1. ITacnopT ¢doHIa OLIEHOYHBIX CPEACTB
@OoH OLEHOYHBIX CPEICTB Ul TEKYILEr0 KOHTPOJSA YCIEBAEMOCTH M IIPOMEKYTOYHOMU
aTTeCTalluu Npu U3Yy4YCHUU y‘IGGHOfI JUCHUITIINHBI <<3aH_II/IH_I€HHBIe I/IH(bOpMaI_[I/IOHHBIG CHUCTCMBbI»
pa3paboTraH B COOTBeTCTBUE ¢ paboueil mnporpammoii, Bxomsmeid B OIIOIl nHampaBneHHs
noaroroBku 10.04.01 «uHbOpManmoHHAst 0€30MACHOCTH».

No | Konrponupyemesie pa3aensl (TEMBbI) Cemectp | Kog HaumenoBanue
/T | JACUMILIAHBI KOHTPOJIHPYEMOH OIIEHOYHOTO
KOMICTCHIMH (MU | CpencTBa
€€ J9acTH)
1 Aynut nappactpykrypsl 3SUC/KAC 3 [K-2, TIK-7, [IK-9 | Kourposbubie
BOIIPOCHI 1 3aJIaHUS
Konnenmus ynpasienust UT-nonpasaeneHuemMm 3 ITK-2, TIK-7, TIK-9 | KoHTpoabHbIE
2 (IT Service Management. ITIL) — ocHoBa BOIIPOCHI U 3aJIaHUS
KoHueniwu ynpasiernus UT-coyx0Oamu.
3 ITopsinok BHeapenust SLM-cucremsl. 3 TK-2, TIK-7, TIK-9 | Koutpobubie
BOIPOCHI U 3aJaHHS
4 Oranonnas moxaens Hewlett-Packard 3 [IK-2, ITIK-7, TIK-9 | KoutpoabHbie
ynpasienus UT-ycnyramu BOIPOCHI U 3aJaHHS
5 OpraHuzanus TeXHUYECKOro 00CITy)KUBaHUs 3 MK-2, [IK-7, TIK-9 | KoHnTponbHbIE
uT. BONPOCHI U 3alaHus
Craauu cozmanus 3UC: opmupoBanue 3 TK-2, TIK-7, TIK-9 | KouTponbHbie
6 tpebosanuii k 3UC, pa3paboTka KOHIEIIHUH BOHPOCHL U 3aIaHA
31UC
7 MeToIE M METOIUKH TIpoekTHpoBaHns 3VC 3 [K-2, IIK-7, IIK-9 | KontponbHbie
BOIIPOCHI 1 3aJIaHUS
8 MeTomB! ¥ METOINKH OlleHKH KauecTBa 3VIC 3 [K-2, IIK-7, IIK-9 | KontponbHbie
BOIIPOCHI 1 3aJIaHUS
TTopsimok mpueMku 3amuneHHsX 3VC, B ToM 3 IIK-2, TIK-7, TIK-9 | KoHTpoabHbIE
9 YHUCJIe MPOTPAMMHBIX U TEXHUYIECKUX BOIIPOCHI 1 3aJIaHUS
(kpuntorpad.) CpeACTB U CUCTEM 3aIIUTHI OT
HC/.

KoMIIIeKT O11eHOYHBIX CPEACTB MO JUCIUIIINHE «3alUIIeHHbIe HH()OPMAIMOHHBIE CHCTEMBI»
npelHa3HayeH JJIs aTTecTaluu O0y4arouIuxcs Ha COOTBETCTBHE MX MEPCOHAIBHBIX JOCTHUKEHHM
MOATAHBIM TPEOOBAaHUSAM O00pPa30BATEIHHOM MPOrpaMMbl, B TOM YHucjie pabodeil mporpamMmbl
JTUCIUIUIMHBL  «3alyilleHHble HWH()OPMAllMOHHBIE CHCTEMbI», HJs OLIEHUBAaHUSA pPE3yJIbTaTOB
00yJeHUsI: 3HAaHUH, YMEHHI, HABBIKOB M YPOBHS TPHUOOPETEHHBIX KOMITCTCHITHH.

KoMIIIeKT O11eHOYHBIX CPEACTB MO JUCIUIIINHE «3allUIIeHHbIe HH()OPMAITMOHHBIE CHCTEMBI»
BKJIIOYAET:

3 cemecmp

1. OueHouHble cpecTBa Ui IPOBEICHUS TEKYIET0 KOHTPOJIS YCIIEBAEMOCTH:

- KOMIUIEKT BOINPOCOB PEHUTHHI-KOHTPOJIS, MO3BOJISIONIMX OLICHUBATh 3HaHHE (haKTUYECKOTO
MmaTepuana (0a30Bble NOHSTHSA, AaNTOPUTMbI, (GaKThl) M yYMEHUE MPaBWIBHO HCIOJIb30BATh
CHelualbHble TEPMUHBI U TOHATHUS, paclio3HaBaHHE OOBEKTOB U3YUYEHHs B paMKaX OIpeleIeHHOrO
pazzena JUCHUILINHBL;

- KOMIUJIEKT BOIIPOCOB [JIsi KOHTPOJISL CaMOCTOSITEIbHOM paboThl oOOy4aroumxcs mpu
BBITMIOJTHEHUH JIA0OpAaTOPHBIX padOT, MO3BOJISIOUINX OLEHUBATh 3HaHHE (PAKTHUECKOro MaTepuana u
YMEHHE HCI0JIb30BATh TEOPETUUECKHE 3HAHUS MPU PEHICHUH MTPAKTUYECKHUX 3a1a4.

- KOMIUJIEKT BOIIPOCOB [JIsi KOHTPOJISL CaMOCTOSITENIbHOM paboThl oOOy4aroumxcs mpu
BbIMOJIHEHNH 3ajanuii Mo CPC, MOo3BOJAIOMIMX OIICHMBATh 3HAHME (HAKTUYECKOTO MaTepuaia

YMCHUE UCIIOJIB30BAaTh TCOPECTHUYCCKUEC 3HAHUA IMPU PCIICHU N IPAaKTUYCCKUX 3a1a4.



2. OueHouHBIE cpelncTBa Uil TPOBEICHHUS NPOMEKYTOUYHOW arrectauuu B (dopme:

KOHTPOJIBHBIE  BOIIPOCHI

U1 TIPOBENCHUS SK3aMEHa,

U3MEPEHUs YPOBHS 3HAHUN U YMEHUN 00y4aroIuXCsl.

MO3BOJISIIOIIME IIPOBECTU IPOLEAYPY

2. Ilepeyenb KOMIeTeHIU, (pOPpMUPYEMBIX B Npouecce U3yYeHHUs] TUCHUTIHHBI

«3ammneHHbie HMHEMOPMANMOHHbIE CHCTEMbI»

NporpaMmMsbl 10

0€e30IacHOCTDL>»

HarmpaBJECHUIO

NOAT0OTOBKH

Npu OCBOEHHH 00pa30BaTEJIbLHOM
10.04.01

«MH(pOpMALNOHHAS

Ilepeyenp koMmmeTeHUU coaepkuTcs B paszgene 3 Pabouell mporpamMMbl JUCIUTUIMHBI

«Komnerenuu obyuarorierocs, opMUpyeMbIe B pe3yJIbTaTe OCBOCHUS TUCIUILITHHBI»:

TIK-2 — crmocoOHOCTEIO pa3pa6aTI)IBaTB CUCTEMbI, KOMIUICKCHI, CPEACTBA U TCXHOJIOTUU obecneueHus HH(bOpMaL[PIOHHOﬁ

0€e30I1acHOCTH;

3HaTh

VYmers

Bnanets

- OCHOBHBIE ITOHSTHS TEOPHH 3aIIUTHI
nH(opMaImy B 00beMe, He0OOXOIUMOM IS
MCTIOJTE30BAaHMS 1 aHAJIN3a CEPBHUCOB
“HQOpPMAIIMOHHOW 0€30MacHOCTH,
OCHOBHBIE MOJICTIH IOCTYTIA K HH(OPMAIINH;
- OCHOBHBIC BUJIbI HH()OPMAIIMOHHBIX aTaK U
JecTabHIN3UPYIOMNX NHHOPMAIIMOHHBIX
BO3EHCTBHI;

- tunoBele coctaB 3MC, ux MeToIb!
(hYHKIIMOHUPOBAHUS ¥ IPOCKTUPOBAHUS,

- OCHOBHBIC MTPUHIUITBI OPTaHU3aIHH
TEXHUYECKOTO, IPOTPAMMHOTO H
MH(OPMAITMOHHOTO 00eCTIeIeHUS
3aIIUIICHHBIX HHPOPMAMOHHBIX CHCTEM;

- METO/BI KOHIIENTYaJILHOTO
MPOEKTUPOBAHMS TEXHOJIOTHH 00eCTIeueHHS
HH(OPMAIMOHHON 0€30MTaCHOCTH

- CTaBHTh ¥ PeIIaTh THUIIOBHIC 337a9H B
oOactr aHam3a 0e30IacHOCTH
UH()OPMAIMOHHBIX TOTOKOB B
pacnpeienieHHo nH(pOopMaIMOHHON
CHCTEME; - IO0MPATh U UCTIOIH30BATh
aJICKBaTHBIC METO/IBI M CPEJICTBA 3aIUTHI
nHpOpMaLY;

- OlleHUBATH 3()()ECKTUBHOCTH METOJIOB
3aIIUTHI HHPOPMAIIMOHHKIX MIPOIECCOB;

CTPYKTYPBI CUCTEMBI OOCCIICUCHUS
MHPOPMAIMOHHON 0€3011aCHOCTH;

- OpraHU30BbIBaTH PAOOTHI TI0
COBEPIICHCTBOBAHHIO, MOJICPHU3ALINH 1
YHHDUKAIMN TEXHOJIOTHH 00ecTIeueH IS
MHPOPMAIMOHHON 0€30MacHOCTH

- OCYLIECTBIISTH BHIOOD (PyHKIIMOHAIBHOMN

- HaBBIKAMH [IPUMEHECHHUS
TEOPETUIECKOTO armapaTa
3aIUTHI HHHOPMALIUU K
TEKYIUM pPeabHBIM
CUTYaIHsIM;

- HaBBIKAMH OOHAPYKEHHUS
ySI3BUMOCTEH B
pactpeneIeHHbIX
UH(POPMALMOHHBIX CUCTEMaX
U MPOrPaMMHBIX KOMILICKCAX;
- HaBBIKAMU YIIPABICHHS
WHPOPMAITMOHHON
0e30TMacHOCTHIO TIPOCTHIX
00BEKTOB

ITIK-7 — crmocoOHOCTHIO MPOBOIUTH IKCIIEPUMEHTAIBHBIC UCCIICIOBAHMS 3aITUIIIEHHOCTH 00BEKTOB ¢ IPUMEHEHUEM
COOTBETCTBYIOIINX (DU3MYCCKUX U MATEMAaTHYCCKUX METOJOB, TEXHUYECKUAX M IPOTPAMMHBIX CPEACTB 00pabOTKH

PE3YJILTATOB SKCIICPHUMCHTA;

3HaThL

YMeTh

Bnanets

- OCHOBHBIC MTOHSTHUS TCOPHH 3aIIUTHI
uH(pOpMaIMH B 00beME, HEOOXOIUMOM
JUTSL UCTIOJIG30BaHMS U aHAJIM3a CCPBHCOB
MH(POPMAIMOHHON 0€30IaCHOCTH,
OCHOBHBIE MOJIETIH JIOCTYTIA K
nHpOpMaIHH;

- OCHOBHBIC BH/IBI MH(OPMAIIMOHHBIX aTaK
1 JIecTaOMITN3UPYIOTITIX
MH(OPMAITMOHHBIX BO3/ICHCTBHIA;

- tunoBele coctas 3MC, nx MeTOIBI
(hYHKIIMOHUPOBAHUS M IPOCKTUPOBAHNS,

- OCHOBHBIC MTPUHIUITBI OPTaHU3aIHH
TEXHAYECKOT0, MPOTPAMMHOTO H
UH()OPMAIIMOHHOTO 00CCIICUCHUS
3aIIUIICHHBIX HHPOPMAIIMOHHBIX CUCTEM;
- METO/IbI KOHIIENTYAILHOTO
MIPOEKTUPOBAHUS TEXHOIOTUI
obecrieueHnst HHGOPMAITHOHHOM
Oe3omacHOCTH

- CTaBUTbH U PeLIaTh TUIIOBBIE 33/1a4H1 B
obnacty aHasm3a 6€301MacHOCTH
MH(OPMALMOHHBIX TOTOKOB B
pacrnpezienieHHOH HH(POPMALIMOHHON
CHCTEME; - TOAOUPATh U UCIIOIb30BATh
aJICKBaTHBIE METOABI M CPE/ICTBA 3AILUTHI
nHpOpMAaIHH;

- OIIEHUBATh YPPEKTUBHOCTH METOJIOB
3aIUTH HH(OPMAIIMOHHBIX TIPOLIECCOB;

- OCYIIECTBIATH BHIOOP (DYHKITMOHATHHOM
CTPYKTYPBI CHCTEMBI 00eCIIeUeHUS
MH(POPMAIIMOHHON 6E3011acHOCTH;

- OpraHM30BbIBaTh PAOOTHI MO
COBEPIICHCTBOBAHHIO, MOJCPHHU3AIINY 1
YHU(DUKALMY TEXHOJIOTHIA 00ecTIeueH s
MH(POPMAIMOHHON 6E3011aCHOCTH

- HABBIKAMH IPUMCHCHHUSI
TEOPETUUECKOTO ammapara
3aIIUTBI HHPOPMALIHH K
TEKYILHM peanbHbIM
CHUTYaLUsIM;

- HaBBIKAMH OOHAPYKEHUS
ySA3BUMOCTEN B
pacnpeeneHHbIX
WHPOPMAITMOHHBIX
CHCTEMaXx U IPOrPaMMHBIX
KOMILJICKCaXx; - HABBIKAMH
yIpaBICHUS
nH(OpMaLMOHHOM
0€3011aCHOCTBIO IPOCTHIX
00BEKTOB




[K-9 — criocoGHOCTHIO MPOBOANTH ayIUT MH(GOPMAIIMOHHON 0€30IacHOCTH NH(OPMALMOHHBIX CUCTEM M OOBEKTOB

WH(POpPMAaTH3AIINY.

3HaTh

YMeTh

Bnanets

- OCHOBHBIE TTOHSATHSI TEOPUH 3aIIUTHI
nH(opMaImy B 00beMe, He0OOX0TUMOM
JUTSL KICTIOJTB30BAHNS M aHAJIN3a CEPBUCOB
WHQOpPMAIIMOHHOW 0€30TacHOCTH,
OCHOBHBIE MOJIENTN JIOCTYTIA K
uHpOpMAaIHH;

- OCHOBHBIC BUJIbI HH(POPMALTUOHHBIX aTaK
U JICCTaOMITU3UPYFOLIIIX
UH(DOPMAIMOHHBIX BO3JICUCTBHIA;

- tunoBele coctaB 3MC, ux MeToab!
(hYHKIIMOHUPOBAHUS M IPOCKTUPOBAHNS,
- OCHOBHBIC MTPUHIUITBI OPTaHU3aIHH
TEXHUYECKOTO, IIPOTPAMMHOTO U
MH(OPMAITMOHHOTO 00eCTIeIeHUS
3aIUIICHHBIX HHOOPMAIIMOHHBIX CHCTEM;
- METOJIbI KOHIETITYJIbHOTO

- CTaBHTb U PEIIaTh THUIIOBBIC 33]a4H B
obnacTr aHas3a 0e30TTaCHOCTH
MH()OPMAIMOHHBIX TOTOKOB B
pacrtpeneaeHHoN HHPOPMAIIMOHHOM
CHCTEME; - TOJ0MPATh U UCTIOIB30BATh
aJIeKBAaTHBIE METOJIBI M CPEACTBA 3AIIUTHI
UH(pOpMaINY;

- OLIeHHBATh 3P PEKTHBHOCTH METOIOB
3aIHUTH THPOPMALIMOHHBIX IIPOLIECCOB;

- OCYILECTBIISITH BBIOODP (pyHKIIMOHAIBHON
CTPYKTYPBI CHCTEMBI 00ECIICUeHUS
MH(POPMAIMOHHON 0€3011acCHOCTH;

- OpPraHU30BHIBATE PAOOTHI IO
COBEPILCHCTBOBAHHIO, MOJICPHH3AINHN U
YHADUKAIAN TEXHOJIOTHI 00eCTIeqeHUS
nH(OpPMAIMOHHON 0€30MTacCHOCTH

- HaBBIKAMH [IPUMEHECHHUS
TEOPETUIECKOTO armapaTa
3aIUThl HHHOPMALIUHU K
TEKYIIUM pPeabHBIM
CUTYaIHsIM;

- HaBBIKAMH OOHAPYKEHHS
ySI3BUMOCTEH B
pacmpeieIeHHBIX
UH(POPMALMOHHBIX
cUCTEMax U MPOrPaMMHBIX
KOMILICKCAX; - HABBIKAMU
yIpaBJICHUS
WHPOPMAITMOHHOU
0e301MacHOCTHIO TIPOCTHIX
00BEKTOB

MPOCKTHUPOBAHMUSI TEXHOJIOTHIA
obecrieueHnst HHGOPMAITHOHHOM
0e30I1acHOCTH

OrneHKa TO JHUCIMIUIMHE BBICTABIISCTCS C YU4E€TOM CPEIHEro Oajijla OCBOCHHUS KOMIICTCHIIH,
bopMHUPYEMBIX TUCIHUIUIMHON, MPU YCIOBUHM CHOPMHPOBAHHOCTH KaXKJIOW KOMIIETCHIIUU HE HIDKE
MMOPOTOBOT'O YPOBHS.

3. Iloka3zaresu, KpPUTEpPUM M IIKAJA OLECHUBAHUS KOMIIETEHUMH TeKYyLIero
KOHTPOJIA 3HAHMH MO0 Y4eOHOW JAUCHMILUINHE <«3aliulleHHble HHGOPMALMOHHBIE
CUCTEMBbI»

Texymui KOHTPOJIb 3HaHWM, cOrnacHO «II0JI0KEeHHI0 O PEUTUHIOBOM CUCTEME KOMIUIEKCHOMU
OllecHKM 3HaHWil ctyaeHToB B Biul'V» (nanee IlonoxkeHue) B paMKax H3y4d€HUS IJUCHUTLIMHBI
«3amuieHHpie ”HHOPMAITMOHHBIE CHUCTEMBI» MPEANOoaraeT NHChbMEHHBIH pPEHTHHT-KOHTPOJb,
BBITIOJTHEHHE U 3aIUTy J1a0OpaTOPHBIX, a TAK)KE BHITIOJHEHHE CaMOCTOSTENBHBIX paboT. B cimyuae
UCTIONIb30BAHUSl TIPU HM3YyYEHUHM TUCITUIUIMHBI JUCTAHIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHUN
MIPOBOJAUTCS KOMITBIOTEPHOE TECTUPOBAHUE.

PersiameHT npoBeeHusi NUCbMEHHOI0 Pe THHI-KOHTPOJISA

Ne | Bug pabotsr IIponomKUTENBHOCTD
1 | [Ipenen nauTENbHOCTH PEUTHHT-KOHTPOJIS 35-40 muH.
2 | BHeceHue ucnpasieHui 710 5 MUH.

Hroro 10 45 MuH.

Kpurtepnu onieHKH NMCbMEHHOT0 Peii THHI-KOHTPOJIA

Pe3ynpTaThl Ka)X/10ro MMCbMEHHOTO PEUTHHTA OIICHUBAIOTCS B Oayutax. MakcuManbHas CyMMa,
HaOupaeMasi CTyIEHTOM Ha Ka)KJIOM MMMCbMEHHOM peiTHHre, coctaniser 10 6aios.

Kputepun onieHKH 111 TUCbMEHHOTO PEHTHHTA:

- 9-10 OGamioB BeICTaBiIsIETCS OOYyYAlOMIEMYCs, €CIM COONIOAAIOTCS KPUTEPUHU: TOJIHOE
pacKkpbITHE TEMBI, BOIPOCA, YKa3aHHWE TOYHBIX HA3BaHUU W ONpEAETCHUN, TpaBHIbHAS
dopMynupoBKa MOHATUH M KaTeropui, mnpuserneHue (GopMyna U (B HEOOXOJUMBIX CIIydasix) HX
BBIBO/IA, MPUBEICHUE CTATHCTUKU, CAMOCTOSTEIBHOCTh OTBETA, MCIOJIH30BAHUE JIOTIOJIHUTEIHEHON
JUTEPATYPHI;

- 7-8 GamioB BbICTaBIsIeTCs OOydalOMIEMYyCs, €ClIM COOJIOAAI0TCS KPUTEPHH: HEJOCTATOYHO

IMMOJIHOC PACKPBITUC TCEMbI, HCCYHICCTBCHHBLIC OIIMOKK B OIpCACICHUU MOHATHUA U KaTeFOpHﬁ,



dopmynax, BbeIBOAE (OPMYIN, CTATHCTUYECKUX JaHHBIX, KapAWHAIBHO HE MEHSIOIUX CYTh
U3JI0KEeHHUS, HAIMYME TPAMMATHYECKUX M CTUIIMCTUYECKUX OLIMOOK, MCIIOJIb30BaHUE yCTapeBIIeH
y4eOHOI TUTepaTypsl;

- 5-6 GanoB BBICTaBIIAETCS 00YUaIOMIEMYCs, €CTH COOIOJAIOTCS KPUTEPUU: OTPAKEHUE JIHIIH
o0IIero HampaBJICHHUS M3JIOKEHUS JIEKIMOHHOTO MaTepuaja U MaTepuajla COBPEMEHHBIX
y4eOHHKOB, HAJIMYKE JOCTATOYHO KOJIMYECTBA HECYIIECTBEHHBIX MJIM OJHOM-IBYX CYIIECTBEHHBIX
OMOOK B ONpeeseHNH MOHATUI U KaTeropuii, hopmyinax, UX BBIBOJIE, CTATUCTUYECKUX NAHHBIX,
HaJIMYMe TPaMMATHYECKUX M CTUJIMCTHYECKHUX OIIMOOK, HCIIONb30BaHUE YyCTapeBIIeH y4ueOHON
JUTEPATyphl, HECIIOCOOHOCTh OCBETUTH MPOOIEMATHKY AUCIUIUINHBL;

- 1-4 Gamna BbICTaBISETCS OOYYAIOUIEMYCs, €CIM COOJIOJAIOTCS KPUTEPUH: HEPACKpBITHIC
TEeMBbl; OOJBIIOE KOJMYECTBO CYIIECTBEHHBIX OIIMOOK, HAIWYME TpaMMaTHYeCKUX U
CTHJIUCTUYECKHX OUIMOOK, OTCYTCTBUE HEOOXOJUMBIX YMEHUI U HABBIKOB.

OuneHouyHble cpelcTBAa JJsl TEKYLIero KOHTPOJsS 3HAHUWI MO y4eOHOHl JMCHMILIMHE
«3amMieHHble HH(POPMAILHOHHBIE CHCTEMbI» (MMCbMEHHBIN PeHTHHI-KOHTPOJIb)

3 cemecmp:

Ilepeuenv 6onpocos 011 mexkyujeco Konmpoas (nucbMeHHwlll petimune Nel):

*  busHec-opuentrpoBanHoe ynpasieHue T Ha COBpeMEHHOM NIPEIIIPUATUN.
*  Bunel nporpaMM TEXHHYECKOTO 00CTYXMBaHUA (CTaHAAPTHBIE IPOTPAMMBI).
*  3HayeHHe TEXHHUYECKOTo OOCITyKHUBaHMUSI.
e Kak 00cimyKuBaroTCs BHICOKOKPUTUYHBIE CUCTEMBI.
*  Konnenmus ynpasnenus UT-noapaznenennem — IT Service Management.
*  OyHKuMOHANBHBIE TpeboBanms. Bompockl rapanTuii U 3(PGEKTHBHOCTH B €BPOIEHCKOM
crannapte ITSEC
* TapanTun 6€30MaCHOCTH KOMIIBIOTEPHBIX CUCTEM B CUCTEME OOIIMX KPUTEPUEB
*  Knaccudukanus 3aniiieHHOCTH KOMIBIOTEPHON CHCTEMBI MO TpeOOBaHUSAM Oe30IacHOCTH
nH(pOpMaIUK B CUCTEME OOINX KPUTEPUEB
*  OcHOBHBIE YTpO3bl 0€30MaCHOCTH HH(POPMAIIUN B KOMIIBIOTEPHBIX CUCTEMAaX
* TocynmapcTBeHHas moMUTHKA B 001acTH 0€30MaCHOCTH KOMITBIOTEPHBIX CHCTEM
* Tlopsinok ceprudukauy cpeacTB 3amuTsl HHPopMauu i paspadorunka C3U.
*  Tlopsnok cepTuuKauy 3alUIIEHHBIX HH(OPMAIIMOHHBIX CUCTEM
Ilepeuenv 6onpocos 013 mexkyujeco KOHmpoas (nucbMeHHbolll petimune Ne2):
* T'ocymapcTBeHHas MOJUTUKA B 00JaCTH OE30MACHOCTH KOMIIBIOTEPHBIX CUCTEM
* Tlopsinok cepTuduKanuy cpeacTB 3aUThl HHPopManuu ais pazpadorunka C3U.
* Tlopsanox cepTudukanuy 3alUIIEHHBIX HH(OOPMALIMOHHBIX CUCTEM
* Tlopsanox muiieH3upOBaHUs B 00JACTH CO3/IaHUs CPEACTB 3alIUThl MHPOPMALMK U 3aIUIIEHHBIX
MH(OPMALIMOHHBIX CUCTEM
* Pa3paboTka MOJUTHUK OE30MaCHOCTH JUIS 3alUIIEHHBIX KOMIIBIOTEPHBIX CUCTEM
* Tlopsiok aTTecTanuy 3aIlIUIICHHBIX KOMITBIOTEPHBIX CUCTEM
* Kpurepuu s¢ppextuBaoctu padotsr UC.
* OmnepaTuBHbIE MEPOTIPUATHSI.
* Opranuzanus Texauueckoro oocyxuBanus UT.
e [InaHoBbIE MEPONTPUATHSI.
e [lonsiTue rapanTuu.
* [lopsnok Bueapenuss SLM-cucteMsl.
* Tlopsanox ocymiecTBIeHHs TapaHTUH.
Ilepeuenv 6onpocoe 0ns mexywe2o KOHmMpoas (nucomeHublil permune Ne3):

e [lonsiTue rapaHTHH.



* Ilopsnok BHenpeHuss SLM-cuctemsl.

* llopsanok oCymEeCTBIECHUS FapaHTUH.

e [IpeumymiectBa BHenpenus [TSM.

e [IpuumHbI OTKa3a B TApaHTUHHOM OOCITY)KHBaHUH.

*  [Iporpammsbl TEXHUYECKOTO OOCITY>KHBaHUSI.

e Pa3oBbie MeponpUsTHS.

*  Pacmmpennslie mporpaMmbl TEXHHUECKOTO OOCITYKUBaHUSI.

*  PernameHTHBIE MEPONIPUSTHSL.

*  Conepxanue moaenu ITSM HP. IIpoueccs! B3aumozeiictust 1 UT-cayxo0.

*  Copnepxanue moznenu ITSM HP. Ilporiecchl npoeKTUpOBaHUs U YIIPABIECHUS YCIyTaMu.

*  Conepxanue moaenu ITSM HP. IIpoueccs! pa3paboTku yciyr.

*  Copnepxanue moznenu ITSM HP. Ilpornecchl 3kcruryaTanuu.

*  CXxeMbl TEXHUYECKOT0 00CITY>KUBAHUS.

*  Dranonnas mozaenb Hewlett-Packard ynpasnenus UT-ycoyramu.
PersiameHT npoBeaeHusi 1a00paTopHbIX padoT

B nensix 3akperuieHusi MpakTUYECKOro MaTepuana W yriIyOJieHUsI TEOPETHUUYECKUX 3HAHHUM Mo
paszzenaM  JAMCUMIUIUHBI  «3allMIIeHHble  HHQOPMAIIMOHHBIE  CUCTEMbl»  IpeIoJiaraercs
BBIMIOJIHEHHE J1a00OpaTOPHBIX pabOT, YTO MO3BOJIAET YIIYOUTh MpoIlecc MO3HAHUS, PACKPHITH
MOHMMAaHNE MPUKIIATHON 3HAUMMOCTH OCBAaUBAEMOW JTUCIUIINHBI.

Kpurepun oneHKH BHINOJHEHUSA JA00PATOPHBIX padoT

Pe3ynbTaThl BBITIOJIHEHHUS KaXJAOW JIaOOpaTOpHOM pabOThl OICHWUBAIOTCS B Oayiax.
MakcumanbHasi CcyMMa, HaOupaemasi CTYJEHTOM 3a BBIMOJHEHUE KXo J1abopaTopHOil padoTHI,
cocrasisieT 2 6aia.

Kputepuu onieHKH 17151 BBIOJIHEHUS 1a00paTOPHOM pabOThI:

- 1,5-2 Ganna BBICTABISIETCS OOyYaIOIMIEMYCsI, €CIU COOJIONAIOTCS KPUTEPUM: TPEICTaBICH
MOJTHBIA TTMCBMEHHBIA OTYET IO JIabOpaTopHO paboTe, coaeprKalluii OMMCaHUE BCEX JTArloB €€
BBIMOJTHEHUS] M HaJyIekKaluM 00pa3oM O(OpMIIEHHBIH (B MEYaTHOM WM DJIEKTPOHHOM BHUIE - B
COOTBETCTBHUE C TPEOOBAHUEM IPEMNOaBATENIS), TOJTHOCTHIO BBHIIOJIHEHO 33JaHUE Ha Ja00paTOpHYIO
paboTy, 00yJaroLUiicss BEPHO U MOJHO OTBETHJI Ha BCE€ KOHTPOJBHBIE BOMPOCHI MPENoIaBaTest Mo
TEOPETHYECKOM M MPAKTHUECKOW JacTu jJabopaTopHO paboThl, 1abopaTopHas paboTa BBHIIOTHEHA
CaMOCTOSITENILHO U B OIIPEICICHHBII MpPernoiaBaTeieM CpoK;

- 0,9-1,4 Ganna BeICTaBIsAETCS OOYYAIOIIEMYCs, €CITU COOJIOAI0TCS KPUTEPUU: TPEACTABICH
HEJIOCTaTOYHO TOJHBIM MUCHbMEHHBIM OTYET IO JIAbOpaToOpHOM paboTe, coaepIKaIluil ONMHCaHHE
BCEX JTAlOB €€ BBHIMOJHEHHS, UMEIOUINI, BO3MOXKHO, MOTPEIIHOCTH B 0OpMIICHUH (B MEYaTHOM
WM 3JIEKTPOHHOM BHJIE - B COOTBETCTBUE C TpeOOBAaHMEM MPEINOIaBATENs), TOJTHOCTHIO BBIITIOIHEHO
3aJlaHie Ha JIabOpaTOPHYIO0 PaboOTy, 00YUYaAIOMUNICS MPEUMYIIIECTBEHHO BEPHO M MOJIHO OTBETHJI Ha
KOHTPOJIbHBIE BOMPOCHI MPENofaBaTesis M0 TEOPETUYECKON U MPAaKTUYECKON YacTH J1abopaTOpHOM
pabotel, mabopaTopHas paboTa BBIIIOJHEHAa CaMOCTOSITEIBHO, BO3MOXXHO, C HapyIIeHUEM
ONpEAENIEHHOr0  MpernojaBaTelieM  CpoKa  IPEJOCTaBIEHUS  OTYEeTa, OTYET  COAEPIKUT
rpaMMaTH4YeCKUE U CTUIMCTUYECKUE OLTNOKY;

- 0,5-0,8 Gama BeICTABISETCS OOYYAIOIIEMYCs, €CITU COOJIOAIOTCS KPUTEPUU: TPEACTABICH
HEJI0OCTaTOYHO TOJHBIM MUCHhbMEHHBIM OTUYET O JJA0OpaTOPHOU paboTe, COAep KAl OIMMCaHUEe HE
BCEX ITAllOB €€ BBHIMOJHEHHS, UMEIOUINI, BO3MOXKHO, MOTPEIIHOCTH B 0OpMIICHUH (B MEYaTHOM
WJIH 3JIEKTPOHHOM BHJIE - B COOTBETCTBUE C TPEOOBAHHUEM MPENOAaBaTeNsi), B OCHOBHOM BBIMOJIHEHO
3aJaHie Ha J1abopaTopHyl0 paboTy, oOy4aromuMics OTBETHJ Ha KOHTPOJBHBIE BOIPOCHI



IpEenoiaBaTess M0 TEOPETUYECKONW M MPAKTUYECKON YacTH JIAOOpaTOpHOU pabOThI C OTpaKEHUEM
UMb OOIIEr0 HAaNpaBlICHHUS H3JIOKEHUS MaTepHuaja, C HaJMYUeM JOCTaTOYHO KOJHYECTBa
HECYIIECTBCHHBIX HJIM OJHOM-IBYX CYIIECTBEHHBIX OIIMOOK, JlaboparopHas paboTa BBIOJHEHA
CaMOCTOSITENIFHO, C HApYIIEHUEM OIPEACIIEHHOTO MPETo1aBaTeNIeM CpOoKa MPEJOCTaBICHUS OTUETa,
OTYET COJCPKHUT TpPaMMATHUYECKUE M CTHJIMCTHUECKHE OINMOKH, MpPHU €ro COCTaBJICHUU
UCIIOJIb30BaHa yCTapeBIlas yueOHas TUTeparypa;

- 0,1-0,4 Gamna BeIcTaBisAeTCS 00y4alOMIEMYCs, €CIH COOJIIOJAIOTCS KPUTEPUU: MHCbMEHHBIN
oT4yeT Mo JabopaTopHOil pabore (B MEYaTHOM WJIM DJIEKTPOHHOM BHJIE - B COOTBETCTBHE C
TpeOOBaHUEM IIPENOAaBaTeNsA) HE NPEACTABICH WIM MPEJCTABICH HEMOJHBIN, OTYET COIEPKHT
OIKCaHKME HEe BCEX ATAIOB BHIMOJIHEHUS pabOTHI, UMEET MOTPEIIHOCTA B 0(OPMIICHUH, 3aJjaHNE Ha
1ab0paToOpHyI0 pabOTy BBIOJHEHO HE TOJHOCTHIO, OOYYAIONIUICS OTBETHUJI Ha KOHTPOJBHBIC
BOIPOCHI TPENOAaBaTeNsd M0 TEOPETHUECKOW M MPAKTUYECKOH YacTH J1abopaTopHOW paboThI ¢
OOJIBIINM KOJMYECTBOM CYIIECTBEHHBIX OHIMOOK, MPOAEMOHCTPUPOBAT HECHOCOOHOCTh OCBETHTH
npobaemMaTuky J1aboparopHoil paboThl, labopaTopHast padoTa BBIOJHEHA HECAMOCTOSTENBHO, C
CYIIECTBEHHBIM HApYLICHHEM OIPEECIEHHOIO MpenojgaBaTeieM CpoKa MpeAOCTaBICHHsS OTYeTa,
OTYET COJCPKHUT TpPaMMATHYECKUE M CTHWJIMCTHUECKHE OIIMOKH, TpPHU €ro COCTaBJICHUU
UCTOJIb30BaHA ycTapeBlIas yd4yeOHas JuTeparypa, OOYYalOIIUICs TpU BBHIMOJIHEHUH DPAaOOTHI
IPOIEMOHCTPUPOBAJT OTCYTCTBHE HEOOXOIUMBIX YMEHUHN M MPAKTUUECKUX HABBIKOB.

[Ipn omenke 3a mabopatopHyo pabory menee 0,1 Oamma, naHHas pabora cyuTaeTcs
HEBBITIOJTHEHHON W He 3auynTbiBaeTcs. [Ipu HEBBINOIHEHHWH JTa0OpaTOpPHOM PabOTHI XOTS OBI MO
OHOW W3 M3y4aeMbIX TeM, OOYyYalOIIMHCS HE TOJYy4YaeT TOJOXKHUTEIbHYI0 OILEHKY NpHU
IPOMEXYTOUYHOM KOHTPOJIE [0 TUCIHILIMHE (9K3aMEHE).

OuneHouHble cpeacTBAa /sl TEKYLIero KOHTPOJS 3HAHUI MO y4eOHOHl JMCHMIIMHE
«3amMieHHble HH(pOPMaIHOHHBIE CHCTEeMbI» (J1a00paTOpHbIe Pa00ThI)

Ilepeuenv 6onpocos O0nsi KOHMPOAA CAMOCMOAMENbHOU pabomel  00yYaAOWUXCA  NpU
8bINOJIHEHUU 1aDOpamopHbiX pabom (3 cemecmp):
JlaGopaTopnas pa6ora Ne 1. CpaBHUTENbHBIN aHAIN3 PA3IMYHBIX CTAHIAPTOB B OOJIACTH 3aLUTHI
MH(OPMALIMOHHBIX TEXHOJIOTHH ¢ TOUKH 3peHus 3PPEKTUBHOCTH TOCTHKEHUS 1[€JIM TOCTPOCHUS
3aIIUIICHHBIX HH()OPMAIIMOHHBIX CHCTEM.

- Uro Takoe 3amuineHHass ”HpOpMaIMOHHAs cucTema?

- CraHgapThl 3alIUTH HHPOPMAIIMOHHBIX TEXHOJIOTUN

- CpaBHUTEIBHBIN aHAIU3 CTAHIAPTOB WH(HOOPMAITMOHHOW 0€30MMaCHOCTH
JlaGopaTopHnas padora Ne 2. Knaccugukaius 3aliUIIeHHOCTH KOMITBIOTEPHOM CUCTEMBI 10
TpeOOBaHUSIM O€30MaCHOCTH MHPOPMAIIMH B CUCTEME OOIITUX KPUTEPHUEB

- Yro Takoe 3amuIIeHHAs KOMIBIOTEpPHAS cucTemMa’?

- Knaccudukanus 3amuneHHOCTH KOMIBIOTEPHON CUCTEMBI

- OO6mue kpuTepun TpeOOBaHM 0€30MACHOCTH HH(DOpPMAIHH
JladopaTopnasi padora Ne 3. AHanu3 pucKoB JJ1s1 HHOOPMAITMOHHOM CUCTEMBI TTPEATIPUSTHS
(opraHu3anum) ¥ NOCTPOCHUE MOJIETH YTPO3 0€301MacHOCTH

- Urto Takoe nHpOpMaIMOHHAS CUCTEMA TIPEATPUSITHS?

- Meronuku aHanM3a pUCKOB HH(OPMAIIMOHHON 0€30IacHOCTH

- Mogenu yrpo3 6e30macHOCTH
JlaGopaTopnas padora Ne 4. [Topsiiok cepTuHUKAIMU CPEACTB 3aLUTUTH UHYOPMAIHH 15
paspabotunka C3U.

- JIOKyMEHTBI 10 cepTU(UKALUN CPEIICTB 3aTUTHI HHPOPMAITUU

- OOmuii mopsIIoK cepTuduKanum

- Ocob6ennocru cepruduranuu C3U



JlaGopaTopnas pa6ora Ne 5. [lopsi1oK JIMIIEH3UPOBaHUS B 00JIACTH CO3AHUS CPEACTB 3aIUTHI
nH(GOpMallMU U 3aIIUIIEHHBIX HHPOPMAILIMOHHBIX CUCTEM I PYKOBOAMUTEIS IPEATPUITHS
(opraHu3anum) — COMCKaTessl JUICH3UN

- HopmatuBHO-mIpaBOBOE 0OecnedeHue nNpooIeM JIUICH3UPOBAHUS

- TlonoxeHue o cepTUPHUKAIMU CPEACTB 3aUTUTHI HH(OPMAITHH

- JluneH3upoBaHue AEATEILHOCTH NPEIIPUITHS M0 TEXHUUECKOH 3aiuTe nHhopMaluu
JlaGopaTopnas padora Ne 6. PazpaGotka mpo¢uiis 3aiiuThl 1 HOCTPOCHHUE TOJIUTUK O€30MaCHOCTH
JUJI1 KOMIIBIOTEPHOM CUCTEMbI MPEANPUSITUS (OpTraHU3ALNH )

- KakoBbI OCHOBHBIE MTOJIUTHKH 0€30MACHOCTH JUIsl KOMIIBIOTEPHON CHCTEMBI IPEATNPUATHS?

- DTtansl pa3paboTKu MPOQHUIIS 3aITUTHI

- PaszpaboTka u peanuzaius nMoJMTHKa 0€30MaCHOCTH MPEATIPHITUS
JlaGoparopHas padora Ne 7. [TpoBeneHne aTTeCTALIMOHHBIX UCIBITAHUN KOMIIBIOTEPHBIX CUCTEM B
3aIUIIICHHOM UCTIOJHEHHH, U BbIlada «ATTeCcTaTa COOTBETCTBHSI»

- Urto Takoe ATTecTar COOTBETCTBHUS TPEOOBAHMAM 0€30MaCHOCTH HH(POPMAIIHH?

- HcmbITanust KOMIBIOTEPHBIX CHCTEM B 3aIIUIIIEHHOM HCIIOJIHEHHH

- Tlonoxxenwue mo arrecTanuu 00bEKTOB HHPOPMATH3AITUN

PernameHT npoBeneHust CaMOCTOSITEILHOM padoThI

B mensx 3akperuieHus: MpakTHYECKOro MaTepuajia M YriayOJieHHs] TEOPEeTHYECKHX 3HaHWUU 110
pa3genaM  JAUCHUIUIMHBL  «3alMIIeHHble  HMH()OPMAIMOHHBIE  CHUCTEMbI»  IpENIoJiaracTcs
BeinosiHeHue 3afganuii CPC, 4To mo3BoJIsIeT YrIIyOUThH MPOLIECC MO3HAHMS, PACKPhITh OHUMaHHE
IIPUKJIAJHOW 3HAYMMOCTH OCBaNBACMON JUCLUILINHBIL.

KpuTtepnu oieHKH BBINOJHEHHS CAMOCTOSITEIbHON padoThl

Pe3ynbTaThl BBINOJHEHHUS] CAMOCTOSTEILHON pabOThl OIEHUBAIOTCS B Oaytax. MakcuManbHas
cyMMa, Habupaemasi CTYJCHTOM 3a BBIINOJIHEHHE padoThI 10 KaXKI0H TeMe, cocTaisier | Gamt.

Kputepun orieHKH [U1s BBIITOJIHEHUS paOOTHI:

- 0,9-1 Gaynna BeICTaBISIETCS O0YYAIOMIEMYCS, €CIIM COOJIIOAIOTCS KPUTEPHH: O0y4aroIuics
BEPHO W IOJHO OTBETHJ HA BCE KOHTPOJILHBIE BOMPOCHI MpPENOJAaBaTelNsl MO TeMe; MOJHOCTBIO,
CaMOCTOSITENIFHO U B ONPE/IeNICHHBIH MPErnoaaBaTesieM CPOK BBHITIOJIHEHO 3a/1aHUE;

- 0,7-0,8 Gaya BeICTaBIsIeTCS 00YYAIOMIEMYCs, €CITH COOIIOAIOTCS KPUTEPHH: 00yYaroIuics
IPEUMYIIECTBEHHO BEPHO M TOJHO OTBETHJI Ha KOHTPOJIbHBIE BOMPOCHI MPENOoJaBaTels Mo TeMe;
3aJaHl€  BBIIOJIHEHO  CAaMOCTOSITEIbHO,  BO3MOXKHO, C  HapylIEHHEM  OIpeNeJIeHHOr0
IpernoiaBaTesieM CPoKa;

- 0,5-0,6 Gaya BeICTaBIsIETCS 00YYAIOMIEMYCS, €CITH COOIIOAIOTCS KPUTEPHH: 00yYaroIuics
OTBETWJI Ha KOHTPOJIBHBIC BOIPOCHI IPENOAaBaTENsl MO TeME C OTPAKEHHEM JHIIb OOIIEero
HalpaBJICHUs] M3JI0KEHUS MaTepuana; 3aJaHue BBIIOJHEHO CaMOCTOSTENBHO, BO3MOXHO, C
HapyLICHUEM OIPEICIIEHHOTO MPEIo1aBaTeNIeM CPOKa, COACPIKUT HE3HAUYUTEIbHBIE OIINOKY;

- 0,1-0,4 Gayna BeICTaBIsIeTCS 00YYAIOMIEMYCs, €CITH COOIIOAIOTCS KPUTEPHH: 00yUaroIuics
OTBETHWJI Ha KOHTPOJIbHBIE BONPOCH IMpENojaBaTeNss IO TeMe C OOJIIIMM KOJHYECTBOM
CYIIECTBEHHBIX OLIMOOK, MPOJEMOHCTPUPOBAI HECHOCOOHOCTH OCBETUTH MPOOJIEMATHUKY TEMBI;
3aJaHH€ BBIIIOJHEHO HE TMIOJIHOCTBIO, HE CaMOCTOSITEIbHO, C CYIIECTBEHHBIM HapylICHHEM
OTIPENICJICHHOTO TIPenojiaBaTeleM CpoKa, IpPU BBHIMOJIHEHUH 3aJaHds TMPOJEMOHCTPUPOBAI
OTCYTCTBHE HEOOXOAMMBIX YMEHHUH U MPAKTUYECKUX HABBIKOB.

OuneHouyHble cpeacTBAa /sl TEKYLIero KOHTPOJsS 3HAHUI MO y4eOHOHl JMCHMILIMHE
«3amMieHHbIe HH(POPMAIHOHHBIE CHCTEMbI» (CAMOCTOSITEIbLHAs padoTa)

3 cemecmp:



Ne Paznen (tema) Buner CPC ®opmel korTpodst CPC | bamiel o
I TUCLIUITIAHEI CPC
1 AynuT HHQPACTPYKTYpEI Pabora ¢ yueOHuKaMU [TuceMeHHbIH 1IN
3UC/KAC (Y4eOHBIMU TOCOOUSIMU). YCTHBIH OIpoC, 1
PaboTa ¢ KOHCIICKTOM JICKIIUH. MPOBEPKa KOHCIIEKTOB
2 Konuenmus ynpasnenus UT- IInceMeHHBIN HITH 1
noapaszaenenueM (IT Service Pabora ¢ yueOHuKaMu YCTHBIH OIpoC,
Management. ITIL) — ocHoBa (y4eOHBIMH TTOCOOUSIMN). MpOBepKa KOHCTICKTOB
KoHueniuu ynpasnenus 1UT- PaboTta ¢ KOHCTIEKTOM JICKITHH.
CITY)KOaMH.
3 PaGora ¢ yueOHuKaMuI [TuceMeHHBIH TN 1
[Mopsimox BHEApeHUss SLM- ya o
CHCTOMbI (y4eOHBIMU TOCOOUSIMN). YCTHBIH OTpoc,
) PaboTa ¢ KOHCTIEKTOM JICKITHH. MpOBEpKa KOHCTICKTOB
4 Dranmonnag moxeis Hewlett- Pabota ¢ yueOHnKamu [TnceMeHHBIN NN 1
Packard ynpasnenus UT- (YyueOHBIMH TOCOOHSIMHU). YCTHBIH 01poc,
yCIyramu PaboTa ¢ KOHCIICKTOM JICKIIUH. MPOBEPKA KOHCIICKTOB
5 Pabora ¢ yueOHnKaMH IMuceMeHHBIN 1IN 1
Opranu3anys TeXHHYECKOr0 N
(Y4eOHBIMU TOCOOUSAMU). YCTHBIH OTIPOC,
obcyxuBanus UT. .
PaboTa ¢ KOHCIICKTOM JICKIIUH. MPOBEPKA KOHCIICKTOB
6 Craauu coznanus 3UC: Pabora ¢ yueOHnKaMH IMuceMeHHBIN 1IN 1
(opmupoBanue TpeOOBaHUH K (YueOHBIMU TOCOOHSMHU). YCTHBIH 01Ipoc,
3UC, pa3paboTka KOHIEIIUN PaboTta c KOHCIIEKTOM JICKIIHH. IIPOBEPKA KOHCIIEKTOB
3UC
7 Pabota ¢ yueOnukamu [TuceMeHHbIH HTH 1
MeToapl 1 METOIUKHA o
(y4eOHBIMU TOCOOUSIMN). YCTHBIH OIpoc,
npoektupoBanus 3VC N
PaboTa ¢ KOHCIIEKTOM JIEKIIHH. POBEPKa KOHCTIEKTOB
8 Pabora ¢ yueOHukamu [TuceMeHHBIH 1IN 1
MeToabl ¥ METOAUKH OLIEHKH N
(y4eOHBIMH TTOCOOUSIMN). YCTHBIH OIpoc,
kagectBa 3UIC .
PaboTa ¢ KOHCIIEKTOM JIEKIINH. POBEPKa KOHCTIEKTOB
9 [Topsimokx mprueMKH 3aIuIIeHHbpIX | PaboTa ¢ yueOHMKaMu [TuceMeHHbIH 1IN 1
3UC, B TOM 9uciie TPOTpaMMHBIX | (YI€OHBIMH ITOCOOHSIMHU). YCTHBIH OIpoc,
U TeXHHYECKUX (Kpunrorpad.) Pabora ¢ KOHCIICKTOM JIEKIIUH. NpPOBEPKA KOHCIICKTOB
CPEIICTB U CHCTEM 3aIUTHI OT
HCA.
HWroro 3a cemectp: 9
Ilepeuenv 6onpocoe O0ns KOHMPOAL CAMOCMOSAMENbHOU pabomvl  00YYAIOWUXCA  NPU

svinonnenuu CPC (3 cemecmp):

ITIL — Kommonent «Ilognepxka ycmyr».
ITIL — Komnionent «IIpenocraBienue yciayr».

ITIL — ocHoBa koHuenuuu ynpasieHus UT-cimyxbamu.

Service Desk — 11emu, BO3MOXKHOCTH, pealu3aIiiu.
Aynut uadpactpykrypst PUC/KAC.

AYyTCOPCHHT.

PernameHT npoBeneHust KypcoBoOro npoeKkra

Ilpumepnvie memvl 3a0anull K Kypcosoti pabome

U L

MpPEeAMETHBIX 00J1acTeH.
7. Anamuz u pa3paboTka METOJIOB TOCTPOSHUS OTKA30yCTOWYMBOrO (paiimoBoro cepsepa

OpraHHU3aIH Pa3TUYHOTO IPOoduUIIs.

Pa3zpaboTtka 3ammmennoro APM anMunamCTpaTopa 6€301acHOCTH.
Opranuzanys anTuBupycHou 3amutel JIBC.
[TocTpoeHre KOMIUIEKCHOM CUCTEMBI 3amuThl HHGopmaruu IP-cetn.

Amnanus ocobeHHocTel 3auThl HHPOPMAIH B MyJIbTHCEPBUCHBIX CETX.
UccnenoBanue METOI0B MOCTPOEHUS 3aIUIIEHHBIX HTEpHET MPUIIOKEHUH.
. Pa3paboTka cuUCTeMBl YIpaBICHHS YYETHBIMH 3alUCSAMHU TOJb30BaTENCH

AJid pa3jInIHbIX



8.

PazpaboTtka mpoekta WT-mpunmokeHHss Ha COBPEMEHHOM IMpPEINpUATHH (IO BBIOOPY) C

npopabOTKOM MEXaHM3MOB 3aIIUTHI.

0.

Pa3zpabotka 3amumnierroit AC CTpYKTYpPHOTO TOJpa3felieHuss Ha COBPEMEHHOM MPEANPUATUI

(1o BBIOODY).
10. Pa3paboTka npoekra 3amuieHHoi pacnpeaenennoil AC mojapasieneHuss Ha TeppUTOPUATbHO-
pacrpenesieHHOM PEANPUSITHH (T10 BEIOOPY).

Kpurepun onieHKH BBINOJIHEHHS KyPCOBOIO NMPOEKTA

Neri/m Pacmmdposka kputepreB KomnuectBo
0ayIoB
1 [IpencraBnenne pe3ynbTaTOB KypCOBOM pabOTHI (TOKJIad, OTBETHI 20
Ha BOIIPOCHI)
2 KauecTtBO oopMIIeHUS MOSCHUTEIbHON 3alUCKU u 30

rpaduveckoro Marepuaia (B T.4. mpe3eHranun). HopMokoHTpob
B cooTBeTcTBUU ¢ TpeboBanmsimu ['OCT.

3 [IpomesxyTounas arrecTanus (OLEHUBAIOTCS Pe3yabTaThl pabOThI: 25
CTENEHb BBINOJIHEHUS, COOTBETCTBHE IIOCTABICHHOM 3ajaue,
rpaduk paboT, yCTpaHEHHE 3aMeYaHHi U T.11.)

4 OunanpHasg arrectanus (OIEHUBAIOTCA PE3YyIbTaThl PaOOTHI: 25
CTCIICHb BBIIIOJIHECHHS, COOTBETCTBUEC IIOCTaBJIICHHON 3aaadc,
paspabotannoe I10 u T.11.)

O01ee KoJIIMYecTBO 0aJUI0B 100

banabl  okpyruasilorcs B 00JbIIYI0O CTPOHY. Pe3yabTaThl KypCcoOBOro mnpoekTa
ONpeNessSIOTCA CJAeIYIOIMMMI OIeHKAMU: <«3aYTe€HO» H <«He3auTeHO» M0 CJeayrolnei
HIKaJe:

«3auTeHo» - ot 61 GaJa.

«He3auTeHo» - 60 u MmeHee 0aJ1J10B.

[Ipy HeymoOBIETBOPUTEIHHOM OIIGHKE 3a KYpCOBOM MPOEKT OOYyYalomHUWCsS HE TOJIy4aeT
MOJIOKUTEIBHYIO OIICHKY MPU MPOMEKYTOYHOM KOHTPOJIE 10 AUCHHUIUINHE (IK3aMEHe).

Oo0Omee pacnpeneieHue 0a/UI0B TEeKylIero KOHTPOJA MO BUAAM Y4eOHbIX padoT s

cTyaeHToB (B cooTBeTcTBHE € [los10:KeHHEM)

3 cemecmp
Ne | IIyHkT MakcumanbHoe
qHCcI0 6aTUI0B

1 [InceMeHHBIN pENTUHT-KOHTPOJIb 1 10
2 | IlnucbMeHHBIN PEUTUHT-KOHTPOIb 2 10
3 | IIucbMeHHBII peRTHHT-KOHTPOJIb 3 10
4 | IloceuieHue 3aHATHI CTYI€HTOM
5 JlononauTenpHbIC 0ATTHI (OOHYCHI) 3
6 | JIaGopatopHbie pabOTHI 14
7 BrIimotHeHIE CEMECTPOBOTO MJIaHA CAMOCTOATEILHON PabOThI 9
8 | Ok3ameH 40

Bceero 100

4. HOKa3aTeJ'II/I, KPUTEPUHN U IIKAJIAa OIICHUBAHUS KOMIIeTeHIIU I HpOMe)ICYTO‘{HOﬁ

aTTecTalMy 3HAHHUI 110 y‘leﬁHOﬁ AUCHUIIJIMHE «3all.ll/ll.l.leHHbIe I/IH(l)OpMaHI/IOHHLIe

CUCTEMBbI»

PernameHT npoBeneHusi NPOMEKYTOYHOI0 KOHTPOJIAA (IK3aMeHa)




[IpomexxyTouHasi aTTecTalys MO WTOTaM OCBOCHUS JMCLUIUIMHBI (3K3aMEH) MPOBOAMTCSA B
HK3aMEHAIIMOHHYIO CECCHI0. DK3aMEH MPOBOIUTCA IO OWIIeTaM, COJAEpXalluM TpU BOMIPOCA.
CryneHT mnumieT OTBETHl Ha BOIPOCHl AK3aMEHALIMOHHOTO Owmiera Ha JHucTax Oenoil Oymaru
¢dopmara A4, Ha KaXKIOM U3 KOTOPBIX JOJDKHBI OBITh YKa3aHBL: (paMHIIUs, UMl OTYECTBO CTY/ICHTA;
mudp CTyIeHYeCKOW TPYIIBI; JaTa MPOBEACHUS 3K3aMEHa; HOMEpP IK3aMEHALMOHHOTO OHIeTa.
JIMCTHI TOJKHBI OBITH MOJIMMCAHBI M CTYACHTOM M 3K3aMEHATOPOM II0CIIE MOJIyYEHHs CTYACHTOM
9K3aMEHAIIMOHHOTO Omiera. OK3aMEHAI[MOHHBbIE OWJIETHI JIOJDKHBI OBITh  O(QOPMIIEHBI B
COOTBETCTBHUE C YTBEP)KACHHBIM PETJIIAMEHTOM.

[Tocne MOArOTOBKM CTYAEHT YCTHO OTBEYAET HAa BOMPOCH OmieTa M YTOYHSIOIIME BOIPOCHI
9K3aMeHaTopa. DK3aMeHaToOp BIpPaBe 3a/1aTh CTYIEHTY JOMOJHUTENLHBIE BOIPOCH M 33aJaHHs IO
MaTepHagaM JUCUUILUIMHBI UI BBISBICHUS CTEIICHU YCBOCHUS CTYACHTOM KOMIETEHIIHH.

MaxkcumanbHOE KOJIMYECTBO 0alllIoB, KOTOPOE CTYASHT MOXKET IOJIYYUTh Ha HJK3aMeHe, B
cootBercTBUE ¢ [lonoxenunem coctasinseT 40 6amos.

KpuTtepuu oneHnBaHus KOMIETEHIMI HA IK3aMeHe

Onenka Onenka 3a Kpurepun oueHuBaHusi KOMIeTeHIUH
B OTBET Ha
OaJ1ax JK3aMeHe
30-40 | «OtnugyHO» CryneHt riyOOKO M MPOYHO YCBOMJ MPOTPaMMHBIA MaTepual,

MCYEPIBIBAIOIIE, MTOCIECA0BATEIBHO, YETKO U JIOTUYECKH CTPOMHO
€ro M3J1aracT, yMeeT TECHO YBS3bIBaThb TEOPHUIO C IPAKTHKOM,
CBOOOJHO CHpaBIs€TCs € 3aJadyaMH, BOIPOCAMH M JIPYTUMHU
BUJAMU TNIPUMEHEHMsI 3HAHUM, HE 3aTPyJIHSAETCS C OTBETOM IIPH
BHJIOM3MEHEHUH 3alaHUM, UCIIONb3YET IIPU OTBETE MAaTEPHAIIBI U3
OCHOBHOM M JOIOJIHUTEJIHOM JINTEPATypbl 10 JUCLUIUIMHE,
IPaBUIbHO  OOOCHOBBIBAET  INPHUHATHIE  PEIIECHUs,  BIAJCET
Pa3HOCTOPDOHHUMHU  HaBbIKAMH U INPUEMaMHU  BBIIIOJHEHUS
IIPAKTUYECKUX  3a]ad, IOATBEPKIACT  IIOJIHOE  OCBOCHHE
KOMIIETEHIIMM,  MPEeJyCMOTPEHHBIX  paboyeil  mporpammoi
JUCLIUILINHBIL.

20-29 | «Xopomo» CryneHT nokas3slBaeT TBEPAOE 3HAHUE MaTepuala, FpaMOTHO U IO
CYyHIECTBY M3JIaraeT €ro, HE JOINYCKaeT CYyIIECTBEHHBIX
HETOYHOCTEH IIpU OTBETE HA BOMNPOC, IPABWIBHO IPUMEHSET
TEOPETUYECKUE IIOJIOKEHUS TPU  PEIICHHH IPAKTHYECKUX
BOIPOCOB M 3aJad, BIJIAZCET HEOOXOIUMBIMH HaBbIKAMH U
IIPUEMAMH KX BBIIOJIHEHUS, JOIYCKas HEKOTOpPbIE HETOYHOCTH;
JEMOHCTPUPYET XOpOLIMH ypOBEHb OCBOEHHUS MaTepuaa,
MH(GOPMALIMOHHON M KOMMYHMKAaTHBHOH KyJIbTYpbl U B ILIEJIOM
MOATBEPXKIAET OCBOEHUE KOMIETEHLMH, IPELyCMOTPEHHBIX
pabouelt mporpaMMoN TUCIUIUINHEI.

10-19 | «YnoBaerBop | CTyAeHT MOKa3bIBAE€T 3HAHUSA TOJIBKO OCHOBHOI'O MaTepuania, HO
UTEIIBHO» HE YCBOMJI €ro JETallel; NOIYyCKAaeT HETOYHOCTH, HEJOCTATOYHO
NpaBUJIbHBIE (OPMYIHUPOBKH, KOTOPHIE B I[EIOM HE MPEISATCTBYIOT
YCBOCHHIO IOCJIELYIOIIEr0 IPOrpaMMHOTO MAaTE€pUalIa; JOIYCKAeT
HapylLIEHUs] JIOTMYECKOW IIOCIEA0BAaTENbHOCTH B H3JI0)KEHUU
IIPOTPaMMHOTO  MaTepualla; MCIBITBIBACT 3aTPYAHEHHS IIPH
BBIIOJIHEHUH TIPAaKTHUECKUX paloT; MOATBEPkKAAET OCBOCHHUE
KOMIICTCHIIMH,  TNPEAyCMOTPEHHBIX  paboyeidl  mporpaMMmon
JUCLUIUIMHBIL, HA MUHMMAJIBHO TOIIYCTUMOM YPOBHE.

0-10 «HeynoBnerB | CTyneHT HE 3HA€T 3HAYUTEIBLHOM YacTHM MPOrPAMMHOIO




OPUTEITBHO» Marepuana, umeeT MmeHee 50% npaBUIIbHO BBINOJHEHHBIX 3aJaHUN
oT ofmero oobeMa paboThl, JOMYCKAET CYIIECTBEHHbIE OIIMOKHU
Opy  M3JOKEHUM MaTepuana, HEYBEpPeHHO, C  OOJbIINMHU
3aTPpyJHEHUSMHU  BBIMONHSIET  MPAKTUYECKUe  paboThl, HE
MOATBEPKIAET OCBOEGHHE KOMIETEHIMH, MPeIyCMOTPEHHbBIX
paboueii mporpaMMoil TUCIUTIIHHBL.

OuneHoYHbIe cpeacTBa JIsl NMPOMEXKYTOYHOM AaTTeCTAllUU MO0 Y4YeOHOW IMCIHUIINHE

«3amuueHHble HHPOPMALMOHHBIE CHCTEMbI» (IK3aMeH)
Ilepeuenv 6onpocos 0 npomerHcymouHo20 Konmpois (IK3amena)

buznec-opuentupoBannoe ynpasienue MT Ha coBpeMEeHHOM NpEaNpUATHH.

Bunbl mporpamMm TeXHUYECKOTO OOCTYKHUBaHUS (CTaHIAPTHBIE IPOTPAMMBEI).

3HaueHUE TEXHUYECKOT0 00CTyKUBAHUSI.

Kak o0cmyXuBaroTcsi BBICOKOKPUTHYHBIE CUCTEMBI.

Konnermmmus ynpasnenus UT-noapasnenennem — IT Service Management.

. DyHKIMOHANBHBIE TpeOoBaHUsA. Bompocsl rapantuil U >(PQPEKTUBHOCTH B E€BPOIEHCKOM
crannapte ITSEC

7. Tapantun 6€30MaCHOCTH KOMIIBIOTEPHBIX CUCTEM B CUCTEME OOIIMX KPUTEPUEB

8. Kiaccudukanusi 3anuiieHHOCTH KOMIBIOTEPHON CHCTEMBI MO TpeOOBaHUSIM O€30MacHOCTH
UHPOPMALIUU B CUCTEME OOIINX KPUTEPUEB

9. OcHoBHbIE Yrpo3bl 0€30aCHOCTH MHGOPMAIIUU B KOMIIBIOTEPHBIX CUCTEMaX

10. TocynapcTBeHHast MOJUTHKA B 007acTH 0€301MaCHOCTH KOMITBIOTEPHBIX CHCTEM

11. Topsaok cepTudukanmu CpeaCcTB 3amUTh HHGOpMauu s pazpadorunka C3U.

12. Tlopsinok cepTudUKaUU 3aIIUIIEHHBIX HHHOPMAIMOHHBIX CUCTEM

13. [lopsgok JMIEH3UpPOBaHUST B O00JIACTH CO3JIaHUS CPEACTB 3alIUTHl  MHGOpPMAIUH |
3aIIUIICHHBIX HH()OPMAIIMOHHBIX CHCTEM

14. Pa3paboTka moauTUK 0€30MaCHOCTH JJIS 3AIIHUIICHHBIX KOMITBIOTEPHBIX CHCTEM

15. Tlopsaok aTTecTaly 3alUIIEHHBIX KOMIIBIOTEPHBIX CUCTEM

16. Kpurepuu spdexruBHoctu padotsr UC.

17. OnepatuBHbIE MEPOTIPUATHS.

18. Opranuzanus Texauueckoro oociyxuBanus UT.

19. IlnaHoBble MEPONIPUATHSL.

20. IlonsiTue rapaHTHH.

21. Ilopsnok BHenpeHus: SLM-cuctemsl.

22. Ilopsimok OCyIIECTBIEHHUS TApaHTHH.

23. IIpeumyniectBa BHenpenus [TSM.

24. TlpuuuHBI OTKa3a B TAPAHTUHHOM OOCITYKHUBaHUH.

25. IIporpaMMbl TEXHHYECKOTO OOCTY)KUBAHHMS.

26. Pa3oBble MEpONPUATHSL.

27. PacmmpeHHbIe MpOorpaMMbl TEXHUYECKOTO 00CTYKUBAHUSI.

28. PernmaMeHTHBIE MEPOIIPUSTHSL.

29. Conepxxanue monenu ITSM HP. Ipoueccer B3aumoneiicteust u UT-ciryx0.

30. Conepxxanue monenu ITSM HP. IIpouecchl npoeKTUpOBaHUS U YIPABIEHUS yCIyraMu.
31. Conepxxanne moaenu ITSM HP. Ilporeccer pa3paboTku yCiyT.

32. Conepxxanue monenu ITSM HP. IIpouecchl akcmryaranuu.

33. CxeMbl TEXHHYECKOTO OOCTYKUBAHHUSI.

34. Dranonnas monens Hewlett-Packard ynpasnenus UT-ycnyramu.
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