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1. LIEJIW OCBOEHUA TACIANIHHBL

Yenpro H3YYeHHs MHCIATLIAHDL «TexHONOrHs PECTOPAHHOTO 0OCIYXHBAHND) ABIACTCA
dopMHUpOBAHKE Y CTYNCHTOB HEeoBXOMIMBIX 3HaHUH 06 Opranu3aliy COBPEMEHHOTO pecTopasa,
BLICTPOGHHOTO Ha MEXITYHapOAHbIX CTalAapTax KauecTBa HPOH3BOACTBA ¥ PEeaNH3allH yCIyT
FOCTEMPHHUMCTEA.

3aMauaMy JUCHIMIIIMHE! ABIIAIOTC:

e p3yUYEHVE TEXHOIOIHH PECTOPAHHOTO 00CTyKABAHMSL;

e onpenerneHue 0cOOEHHOCTEH CEPBUCHOTO 0BCITyKHBAHAS NOTPEOUTENEH THTAHHCM B
FOCTHHAYHOM IPEANPUATHY,

e yupaBleHHE IIEPCOHATOM pecTopana B FOCTHHMYHOM NPESANPHATAN, KaK (yHKIHH
MEHEKMEHTA,

¢ DacCMOTpEHHE OCOOEHHOCTEH INPeAOCTABICHUA yCnyr THTAHMS B TOCTHHIYHOM
NpeANpAATHH.

2. MECTO JUCHUILTAHDBL B CTPYKTYPE OIIOII BO

TucupampHa «TEeXHOTOTHA PeCTOPAHHOro 0BCIYKUBAHHD) SBIACTCA JVCIIMIUIMHON IO
BHIGOPY BapHATUBHOH HaCTH Broka 1 «{ACHMILTEHE] (MOMYJIH) OCHOBHOH HPO(eCCHOHATLHOH
o6pa30BaTeIbHON NIPOrpaMMBl 110 HanpasIeHHUIO MOATOTOBKH 43.03.03 « OCTHHHYHOE ACNO».

Ilpomecc HM3yUeHHS MACIHILIMHEL «TexXHONOTAS PECTOPAHHOTO  OOCITYKMBAHID)
panpasied Ha (GOPMHPOBAHUE Y CTYIEHTOB HABBIKOB OCYIIECTBIICHUA [POU3BOICTBEHHO-
TeXHONOTHYECKOH NesTeNbHOCTH B PECTOpPaHE.

JpcruriHa GasupyeTcs Ha 3HAHUIX NOMYUSHHBIX U H3YYCHHH TaKHMX IMCTIATUTHE
wax: «CeppucHas AEITEILHOCTEY, «MapKkeTHHI TOCTAHHYHOTO HPEANPUATAIY u «PecTOpaHHOE
JETION.

3. KOMIIETEHITAH OEYYAIOIIEroCa, ©OPMHAPYEMBIE B PE3VJIBTATE
OCBOEHHISA JTACUHILIAHDI

[Ipomiecc OCBOEHHSA MHCUMILTAHEL «TeXHONOrAH PECTOPAHHOTO  OOCIYKHBAHMA»
HAMPABTEH Ha POPMUPOBAHNIE H PASBATHE CreTyIOMKMX KOMICTCHIINA:

- FOTOBHOCTH K CEPBHCHOH NEATENbHOCTH B COOTBETCTBHH C ITHOKYIETYPHLIMY, HCTOPAICCKAMH
¥ DPENHIMO3HLIMH TPAlIHIHAMY, K BLISBICHNIO TOTpebHOCTel moTpeduTens, dopMUPOBAHNIO
FOCTHHWYHOTO IPOAYKTa, PasBHTHIO KIHEHTYPHBIX oruomenuit (ITK-6);

-FOTOBHOCTH HCIONB30BATh ONTHMAJIBHEIC TeXHOJOTHUECKHE IIPOLECCH B FOCTHHAYHOM
NeATeNLHOCTH, B TOM 4HCIe B COOTBETCTRIH C TpeGoBaHUAMM noTpeburens (TTK-8);

B pezynpTaTe H3Y4eHUA AUCLIILTHHEL 00yYarOMHACS IOJDKEH:

3HATH!
- TEOpHI0 M TIPAKTHKY (pOpMHpPOBAHMA K TPOIBIDKCHHA TOCTHHUYHOTO NPOAYyKTIa, C
ACIIONB30BAHHEM COBPEMEHBIX TEXHOJIOTHi peCTOPAHHOTO 00CIy KABAHMA (TTK-6);
- Texmonormd paspaloTKE H (GOPMHpOBAHML YCIYT FOCTHHHUYHOTO MNpeINnpUATHd, B
COOTBETCTBHH ¢ TPeOGOBAHHAMH IIOTPEOHTENA (TIK-8);

YMETh:



-OpTaHM30BbIBATE COOCTBEHHYIO NEATENLHOCTE M JEATENLHOCTh KOJLIEKTHBA HCIONHETENIEH
(TIK-6);
- BEIOEpATh THIOBbIE METOME! H CIIOCOGH BEIIONHEHHS ITPOdeCCHOHANBHBIX 3a1a4, OLIEHHBATD
uX 3 dexTuBHOCTE ¥ KadecTro ([TK-8).

Bragets:

- METOJaMH aHauH3a H 0000weHus HHQOpMALIHY, [TOJIYYEHHOH B PE3Y/bT4aTe HCCICHOBAHHMS
norpebuTenei rocTHERYHBIX yeuyr ([IK-6);
-HaBBIKAMH OIEHKHM HECOOXOMUMOCTH BHCAPEHHT COBPEMEHHBIX YCIYT B JIGATEIbHOCTH

rocTHEUYHOro npeanpuatus ([1K-6);

-HaBBIKAMH CO3aHHS [IDOTPAMMEI IIPOXBHKEHHS TOCTHHUYHEIX CIIyT
- HaBBIKAMH NPEOCTABICHHA TOCTHHHYHOIO IPOAYKTa, HEOOXOMMMOro Ml YAOBNETBOPEHHS
KOHKPETHBIX noTpedrocTed rocrsa(I1K-8);

- HABBIKAMH OKa3aHHA YCIIYT C HCIIOIB30BAHHEM COBPEMEHHBIX TexHomoru# (ITK-8).

4. CTPYKTYPA H COAEPKAHUE JUCHHUIL TUHBI

Obmas TpyA0eMKOCTh NUCIHMILIHHEL COCTABIIAET 3 3a49eTHEIE eaHHUIEL 108 9acos.

Buasl yueGHoii paborsl, DopMmet
BKJTHOYaA CAMOCTOATEIBHYIO TEKYUIET0
00Ty CTyIeHTO 0
§ paboTY CTYISHTOB H O6beM yueGHoit KOHTPOTHA
o | 8 TPYJAOEMKOCTE (B Uacax) 6ol yCNeBaeMocCT
5| 3 o o P c’ (no wederam
— o
Paznen (Tema) 5 = = z e cemecmpay),
3 5 = 19 =& z|Z £ | mpuMeHeHUEM
| TMCLMTLTHHBI = E [ Bl B|E2 Lo $opma
n/ ¢ | £ |E &5 8|8 5| & |~ | uHrepaxTusHbIX
s 2 E 3 & g gl © E METOIOB IPOMEXYTOY
g 7 3 g -HO
= = | & (8 uacax / %)
aTTecTalHH
(rocemecmp
am
Tlpenmer, 1enm u
PEAMET, I 41112 - 2 2/100%
1. |3apmaym xypca
5 OpraHuzanus
" |obcayxuBaHns 4/50%
noTpebuTeeit B 4 11212 6 8
pecTopaHax
Metonel monauyn .

3. l6mon s Peitrunr-
' 7/50% KOHTPOJIB
pecTopaHe H HX 4 |3.5] 4 10 14 Nel
XapakTepHCTHKA i

TexHOMOrHMN

4. |pecropaHHOro 4 68| 4 6 10 5/50%
o0cy>xuBaHBs.

5. |Merons: Pefitinr-
obcTyKHBAHHS 4 19-11| 2 6 8 4/50% KOHTPOITb

Ne2
CrieumarbHbie BUIBI
3/50%
6. |ycmyr u hopMel 4 12-14| 2 4 6




olcyxuBaH¥A
o)
7 Tp;;l::maunﬂ PeiiTinr-
. - 0
obcmyxuBarowero | 4 5 2 4 6 3/50% KOHTPOJIb
18 Ne3
nepcoHana.
[¢)
Beero 18 | 36 54 28/52% 3a4er

COJEPKAHUE THCIUILJIUHBI
JeKIBoOHHbII Kyp¢

Tema 1. Hpeomem, yenu u 3adauu Kypea «Texnonozua pecmopannozo obcayscueanuay

Tpemmet, wenu u 3ana4n Kypca. MecTo y4eGHOM MHCITHIIIHEE B yuebnom mnane Iopsaox
aTTeCTAUHH [0 JUCLIMILIHHE,

Tema 2. Opzanuzayusa obeaymcueanua nompeGumeneii é pecmopanax

OCHOBHEIE  3eMEHTH! OOCHYXMBAaHHS: BCTpeda rocTel, pasMelleHHme HX B 3ane,
NIPEITIOKECHIE MEHIO M KAPTEI BHH, aNepHTHBA, IPHEM H 0hOopMICH]E 3aKasa, peKOMEHIAINH
B BEIOOpE 2aKyCOK, 6O ¥ HAIATKOE.

YTOuHeHHe 3aKa3a, NOCEPBHPOBKA CTONA B COOTBETCTBHY C NPHHATBHIM 3aKa30M, Iepefaya
3aKa3a Ha IPOM3BOJCTEO, NOJa4a HAIlHTKOB, 3aKyCOK U IO, pacdeT ¢ TOCTIAMA.

Oprasuszanms npouecca o6CTyKHBAHUS B 3aTTe. IIpaBuia momads NpoayKIuu cepeuc-Gapa.
Pexomennarmuu 1 moxava Bun. Ipasuia u Texuuka paboThl COMETRE,

Tema 3. Memoowst u npasunra nodawu 61100 ¢ Pecmopane u ux xapakmepucmurda.

Metonsr monaum  Gmom B pecropaHe (QpaHIY3CKHHA MeTON, aHTIHACKHI METOZ,
AMEPHKAHCKIH METOH, pycckuif Meroa W guieridon wam Silver service). KomGuruposanue
STHX METOJOB B 3aBUCHMOCTH OT BHAA OOCTyXMBaHHSA, K1acca NPSANPHITHS U 4CCOPTHMEHTA
38Ka3aHHBIX OO,

ocnenoBarebHOCTE W NpaBANa MOAAYM XONOAHLIX GIIOX K 3akycok. [lopsnok samensr
HCTIONB30BAKHOM [OCY B M PHGOPOB, HOCEPBUPOBKA CTOJIA.

IIpasuna HoJja4u ropaYmX 3aKycoK.

OcobeHHOCTH NOZAUM CYMOB HALMOHATBHOM H PETHOHATBHOM KyXHM. YGOpKa IIOCYZEL
JIOCEPBHPOBKA CTOJIA

IlpaBrna B croco0BI MOAAYH TOPSYHX OIEON ¢ YYE€TOM aCCOPTHMEHTAa H BHAA TEILIOBOM
obpaboTku. [loaroToska crona mis nonaum necepra.

ITon6op mocy:pl, MpuGOPOB, IPABAIa MOAAYH FOPAYHX U XOJOAHB CragKux 0mox, GpyKTOB U
Arox. llpapuna momawu ropsumX ¥ XONONHBIX HAUTKOB, KOHIHTEPCKUX U3NETHHA.

[IpaBmna 9TAKeTa M HOPMEI OBENEHKS 32 CTOIOM. 3aBepIIAFOIIMH 3Tan 06CITyKIBAHKA.

Pacuer ¢ motpeSuTensmu: Bumbl, GopMmsl, npappia. XapakTepHCTHKA COBPEMEHHBIX bopm
pacyeTa ¢ HoTpeOUTEISIMH,

Y6opxa co cToNa M 3aMeHa HCNOIb30BAHHOIM nocynel, npubopos. [Ipasuna mopaun TaGavyHbX
M3

Tema 4. Texnonozuu pecmopanmnozo obcayxcusanua.

CoBpeMeHHEIC BHABI YCIYT M (DOPMEI 00cnyXHBaHHS.

Bunpr  3aBTpakom:  empomeiickmii, KOHTHHCHTANbHBIN, DACUIMPEHHEIH, aHrnmicKui,
aMCPUKAHCKHH, 3aBTPaK ¢ IAMOAHCKUM, HO3NHAH 3aBTpak. Bumet 3aBTPAKOB ¢ YIeTOM OCOOBIX
IIPUBBIMEK HHOCTPAHHBIX IOCTEH: aBCTPUHCKHI MEPBLLl M BTOPOH, HCIAHCKHE 1 NOPTYTIbCKHT




paEHEE W [O3IHHE, HEMCUKHH nepBEll M BTOPOi, (paHIly3CKHH HEPBEIf M BTODOH,
MBeHIAPCKHI TepBBIH H BTOPOH, MTATBAHCKMN, TOJUIAHACKMH, CKAHIMHABCKMH, DYCCKUM,
BETETAPHAHCKUH 3aBTPaK, JUCTAYCCKIH 3aBTPAK.

OcobeBH0CTH COCTABIEHHS MEHIO N4 TaHHBIX BUIOB 3aBTPAKOB.

KeliTepuar.- KareropuH, XapaKTCpUCTHKH. Opranysanuss paboThl  KeHTEPHHIOBOHU
CIryxOB!

CrienmanbHble GOPMBI 06CIyXKHBaHHA (Mapwy, Ou3Hec-NaHT, OpaHdM, BOCKPECHEIE
Opanun, Kope-OpeiiKy, MPS3CHTAUMA H 1.1,) OcoGeHHOCTH COCTABNEHMSI MEHIO JUIA JaHHBIX
BHJIOB YCIYT H GOpPM OOCITYKHUBAHKS.

Tema 5. Memoovt 00cnyHcusania

MeTtoas! obcnyxuBanks. MeTons! 06CIyKUBAHNA: «a JII KapT», «a IapT», «rabmpaoT»,
IBEICKHH ¢T0, Gy(eTHOE O6CIYKIBAHKE, CTOI-IKCIPECC, 3AT-IKCIIPECe, HX XAapaKTCPHCTAKA.

OcoBeHHOCTH Pa3pabOTKH pasiIMHbIX BANIOB MEHIO: Tablb-10T, a-7ii KapT, monlop BHH H
HAMATKOB

Tema 6. CneyuivHste 6UObl yCayz U Popmbl 00CIYHCUSAHUA

OcoBeHHOCTH OpTaHU3AINH OOCIYXHBAHAS MAaCCOBBIX M TEMATHICCKHX MEPOIIPUATHH.
KnaccubuKanus, KpaTkad XapaKTepHCTHKA Oprauuzanid TWTAHAS H  OOCTYXHBaHHS
YYACTHAKOB CHMIIO3MYMOB, KOH(QEePEeHIIUH, CEMAHAPOB, COBEINAHMH.

OpraHusauiyl [UTAHHA ¥ OOCIYXMBAHHS CNOPTCMCHOB M 3puTenel CIOPTHBHBIX
MepOIPHAITHH.

YeIyry To OpraHmsauyH 4 OOCAY)KHBAHHMIO TOPXECTB, TCMATHICCKHX MCPONPUATHH
(Poxxmectso, Hopelit roz, Macnesrna, 8 Mapra, Jenp IloGenel, POMaHTHYECKHH BEUEp IUIs
BIIOONSHHBX | T.O.).-

CoBPEMEBHEIC BHAB! YCIyT U GOPMBI OGCITYKUBAHU: «CYACTIMBEIA Yacy, pyCCKHH CTOM,
«IHHED», KITHHEDY,

Tema 7. Opraumzanus Tpyaa o6cayRUBAIMIEro HePCOHATA,

TpeGoBaHys K OCHOBHEIM KaTETOPHAM OOCIYKMBAIOLIETO IICPCOHANA. Oprarn3anys
Tpyda  OGCIYXUBAIOIIErO  MEPCOHANA. baKTOpH, ONPENCIAIONIAE YCIOBH H DEXRUM TPyZa
nepcorana.  POpMBI pAUHOHAIBHOH OpraHu3allis TPYAa pPaGOTHHUKOB 3418,

Tlyte moBblueHms >POEKTUBHOCTH HCIONB30BAHKS NEPCOHANA. ArtTectanus paGOTHHKOB
TOproBo¥ Fpymubl pecTopama. OOIMME MOTOKEHI. MeponpyaTrs, HPOBOAUMBIE C HEILIO
OATOTOBKH M TEPENONIOTOBKH PAOOTHHKOB PECTOPaHa.

DaxTopsl, OIPeEIIONINE YCIOBHA K PEXUM TPy 00CILYKHBAIOUIET0 IEPCOHATA.

TpeOopanus, K IOBENCHHIO 0OCTYKUBAIOIIETO NEPCOHANa peCTOpaHa.

Hogpie IpodecCHE B PeCTOPAHHOM CEPBHCE: Gapuer, THTecTep, XocTec. OapOaK.
Cobmoaenne koHbuaesnHanbHocTh. Oprasu3alus pexnamMbl i $e30macHOCTH B PECTOpaHe.
HMenonp30Banye MapKeTHHIa [l COBEPILEHCTBOBAHHUS PECTOPAHHOTO obciTy KUBaHHA.

I[IpaxkTHYecKHe 3aHATHA

Tema 2. Opzanuzayus 00CaAyxHcUSAHUA nompebumeneil 6 pecmopanax

1. OrpaBoTKa OCHOBHBIX JJIEMEHTOB O0CIY)KHBAHHA: BCTPEHa TOCTeii, pa3MeIlEHNE KX B
3ane, NpEIOKEHME MEHIO ¥ KapThl BUH, aNepuTHBA, NPHEM H odopMIIeHHE 3aKasa,
PEKOMEHIAH B BEIGOpE 3aKYCOX, OIION M HAIUTKOB.

2. OrpaGoTKa MPAKTHYECKHX HABBIKOB TI0 YTOUHCHMIO 32Ka3d, NOCEPBHPOBKE CTONA B
COOTBETCTBHM ¢ NMPHHSATEIM 3aKa30M, Iepefady 3aKasa Ha IPOW3BOJACTBO, MOJATH HAIIHTKOB,



3aKyCOK ¥ OO, pacyera ¢ rocTAMH.

3. OTpaboTKa MpaKTHYECKAX HABLIKOB [OJa4H IOy cepprc-6apa. CoCTaBlneHHe
rabmnsl «PeKOMEHIAMY BHH K OIoNaM».

[1oAroTOBUTECS K ACTOBOH HIPE HA TEMY «Qpranusaas 00Cy KHBAHAA norpedurenci
pecTopaHay:

-OBTOPWUTH IIPABAIA [PHEATHS H o(popMIICHHS 32Ka308;

- criocobr! mogayy OF0/ H HANUTKOB,

- paBHJIa PacyeTa ¢ NOCCTHTEIIMH.

Tema 3. Memoows: nodauu 61100 6 pecmopane u ux xapaxmepucmuka.

1. OrpaboTka IPHEMOB NMOAAYH XOTOAHBIX GO, IOPSYHX 3aKyCOK, CYNOB H IOpAdX
IO, JeCepTa, FOPTYMX M XOJIOIHBIX HAITUTKOR £BPONEHCKIM METONOM.

2. (OBjafcHue TEXHUKOM TOAa4H XONOMHBIX H ropIinX 6o GpasITy3CKIM METOIOM.
Q6paboTKa IPUEMOB 3aMEHBI TICTIEBHHIb.

3. OBlaJcHAe TEXHEKOH MOJAYH XOJNOHBIX OMION, TOPAMX 3aKYCOK, CYNOB ¥ TOpSYUX
BIIOA PYCCKHM METOI0M

4. OpnafeHyie TEXHUKOM TIOJadl XONOTHBIX 3aKyCOK, CYIoB 1 ropsuMx G0 aHTIMHACKEM
METOI0M.

5. OpnajeHre TEXHAKOH 00CTy KUBaHA! oTpaboTKa Crocob0B 0/1ayH MPOAYKIMH CEPBHC-
fapa, peKOMEHIAIMY # 1101342 anepuTHES, BHHHO-BONOYHBIX W3IE/THH, OTKYIOpHBAHNE GYTHUIOK
H po3/TUB BarmuTKOB. OBJIaJIcHNe IPHEMaMH TOaH IAMITAHCKOTO B UIPHCTHIX BHH.

Jlenopas urpa Ha TeMy: «Opranu3anus oGcyxKuBanus noTpedureneii pecTopaHa.

Llens: B GopMe HeTOBOM HIPEL METOAOM HOTpYXKeHHss B TPOGECCHOHANBIYIO
NesTeIbHOCTh 0TpaloTaTh NpHEMbl BCTPEHH rocTel,  pasMCILEeHHA B 3a1e, NPHHATHS H
odopMIIeHHA 3aKasza, [OAaTH 601 ¥ HAIMTKOB, PacteT C NOTpeOHIenIMH, odopMIeHHS
B.IaHKOB-CUETOB.

3ananue:

- PacipeienuTh MEXIYy CTYAEHTaMH POJIH fnioTpeGuTeNeH, METpAOTENs, OpHraampa,

o HIMaHTOB.

_ BbLiaTh 3aJlaHKC IO OPraHu3aluu OOCTyKUBAHM noTpeCHTENEH IO TEME.

- IlpuBecTH [ENOBYHO HIDY (¢ WCrONbL30BAHKMEM IPHEMOB WHIMBUIYATBHOH H
CHHXPOHHOH
HoJaud OIr0x).
- Tlo/BeCTH HTOTH ASTOBOH MIPEL: NPOAHAM3HPOBATE ACHCTBIS YYACTHUKOB HIPBI,
BBIIEIATE HaHOOJIEE [IPABHITBHBIC NCHCTBHS yIACTHAKOB.

Tema 4. Texnoa02uu peCmOPAHHOZO 0OCTIYHCUSAHUA.

1. CocTapjieHde MeHI0 Ui PasIHYHBIX 33aBTPAKOB, ¢ pcnonpzopanneM COOPHHUKOB
pPEeLeNTyp: CBPONEHCKOr0, KOHTHHEHTILHOTO, PACITMPEHHOT0, AHIHACKOrO, aMepuKaHCKoro,
3aBTpaKa ¢ IaMIAHCKAM, DO3THEr0 3aBTpaKa 1 JIp.

9 CocTapleHHe MEHIO M1 pasNM4YHbIX 3aBTPAKOB C YHETOM 0COOBIX IPMBEIUCK
MHOCTPAHHBIX TOCTEH ¢ HCIIOJB30BAHIEM COOpHHKOB PEeLENTYp: 3aBTPAaKOB ABCTPHICKOTO
IIEPBOTO H BTOPOr0, UCIHAHCKOr0 M NOPTYranbCKoro PAHHEro M IO3HEro, HeMEIKOro MNepBoro
¥ BTOPOTO, (DPAHLY3CKOrO IIEPBOrO M BTOPOIO, [BeHIapCKOro HEPBOTO M BTOPOrO,
UTABSHCKOrO, TOJNAHACKOro, CKAHIHHABCKOrO, PYyCCKOIO, BEreTapUAHCKOTO  3aBTPAKa,
THETHUecKOro 3aBTpaxa (o 3a1aHHK0 TIperoAaBaTeis).

3. CocTaBleHHe ACCOPTHMEHTa KyJUHApHOH NPOAYKUMH LA pasNHYHBIX KaTETOpHil
KCHATEpHHTA.



4. CoCTAaBJEHUE MEHIO Ui CICHHANBHBIX dopmpl 00CITyKHBAHUSA (nanum, Ou3HEC-
naHdy, OpaHdd, BOCKPECHEIC Gpaman, koe -Opelik, Tpe3eHTalms 1 T.1.)

Tema 5. Memoovt 00CyHCUBAHUA

1. CocTaBneHHe MEHIO s Pa3NUYHEX METOIOB 0GCIIYKMBAHKS: «a JI1 KapT», «a napm,
«1abIBA0TY,

7 CocraplicHME MEHIO IS PasTMUHBIX BHIOB OBCITyKMBAHAA: IIBEACKHEA CTOI,
6ydeTHOE 05CITYKUBAHIS, CTON-IKCTIPECE, 3a-3KcIrpecc.

Tema 6. CneyuaibHble 6Uu0bl yeyz U (popmbl 0BCIYHCUSAHUA

1 CocTaB/ieHHE MEHIO, 3a4BKH Ha NOCYZY, IpuGOpHl, CTONOBOE Oenbe A PAsTATHLIX
BHIOB TOpXeCTB: POKIECTBO, Hogsrbiii rox, TaTbAHUH TEHD.

9. CoCTapeHHUE MEHIO, 3adBKM Ha nocyay, TpHOOPLI, CTONOBOE OeMbe i PasIHIHBIX
BRIOB TOpXecTB: I1pa3THHK Cparoro Baneyruna, Macnesuna, 8 MapTa.

3. CoCTABJICHHAE MEHIO il COBPEMEHHBIX BANOB yCIyT H GopM oOCITyKHBABUA:
«CUACTITUBBIH Yac», PyCCKUil CTOIL, «IHHEP», ¢IUHEP?, KOHTUHEHTANBHBIH 3aBTPaK.

4. CocTapjielMe MEHIO Jiis COBPEMEHHBIX BAZIOB YCIyT | dopm obcmyKuBaHAL: OuzHEC-
JIAHY, BOCKpECHb!H OpaHt, kope-Operk, Ipe3eHTat.

Tema 7.0pranazanug Tpyaa 00CTyKABAIOIIEro NEPCoHAIA.

1. CocTaBNeH e JOIDKHOCTHBIX 00A3aHHOCTeH MEHEIKEPa GaHKETHOM CLyKOBL,
obunHaHTa.

3 CocTaBicHME A0JKHOCTHBIX 00SA3aHHOCTEH COMETBE, Gapmena, Gapbaka, GapucTa,
THTECTEPA.

3. PaspaGoTka MaTepHalNoB UL OpraHH3alM¥ PEKIAMHBIX MEpOIPHATHH B PECTOPaHOM
DusHECE.

5. OBPA3OBATEJILHbIE TEXHOJOI'MU

Jlexyuonnulii Mamepuai JOTDKEH HMCETH npobneMHBIH XapakTep W OTPakKark npobmIb
ofTOTOBKK ciyutatenedi. Ha Jexuisx AATATAIOTCS OCHOBHBIE TEOPETHHECKHE MONOKEHMA IO
H3y4aeMoll TeMATHKE. B mpolecce H3TOMEHHA BCCTO NeKIMOHHOTO MaTepHaia 1o BCEM TEMaM
U3y4aeMol JICIIAIITAERL IpUMEHAIOTCH MH(OPMALHOBHO-KOMMYHAKAHOHHBIE TexHonorui. 1o
Kaxod TeMe JICKIMOHHOrO MaTepHania paspaboTaHkl TIPE3CHTAlMH, KOTOPEICS IpeIOCTaBJIEHBl B
9NIEKTPOHHOM BHJIE.

Ipaxmuneckue 3aHAMUA IPOBONSTCA METONOM TI'PYNIIOBOTO YIPAKHEHNA, olepaTABHON
TPEHHUPOBKY, HHIABUIYANBHBIX yIpaXHeHHE M TOCHENyXOmIM oGCyXIeHHeM X DELICHHH.
[MpakTHyeCcKue 3aHATHS 11O JUCLUUIUIMHAE BeAyTcs B OpME aKTHBHOIO OOyUeHUS M HAIlCICHD] Ha
3aKpelvicHie | yriuy0ieHHe TeOPETHIECKHX sHAHMH CTYJEHTOB, NONYYCHHbIX HA JCKIHAX U B
TIpoLiecce CaMOCTOATENBHOTO H3yJeHYs CIeHATBHON TUTEPaTyPBL.

6. OHEHOYHBIE CPEACTBA 1A TEKYIIETO KOHTPOJIA
VCIIEBAEMOCTH, [TPOMEKYTOUHON ATTECTALINH IIO UTOT'AM
OCBOEHBUS TUCHHUILIVHBI 1 VYYEBHO-METOAHYECKOE OBECIIEYEHHE
CAMOCTOSITEJIBHOMN PABOTDI CTYJAEHTOB

Peitrunr-koutpoisb Ne 1
KoHTpoNBHEIE 33/1aHIA
Bapmanr |



1. OCHOBHBIE 3JEMEHTH! 06CTyKHBaHHS TOCTeHl B pECTOpAHE.
2. [opsmok aeifcTByit OQUIMAHTA IO BHITIONHEHUIO 32Ka33.
Bapuanr 2.
1. Oprauuzanys npouecca 00CTyKUBAHAL norpebuTtencii B TOPTOBOM 3alle.
2. [pasuna nofa4y MpoayKIHY cepBHc-Hapa.
Bapuant 3.
1. Metonsl nojgaun Omog B pecropaHe (dbparmyscKuil METON, AHITHACKUE METOL,
aMEPHKAHCKUA METOZ, PYCCKHH METOd H gujeridlon  wmm Silver service), HuX
XApaKTEPHUCTHKA
2 Tlocle 0BATEABHOCTE | IPaBHa [IOJa4y XOIOAHBIX OO 1 38KYCOK, CYIIOB, BTOPEIX
oMo,
Bapuanmbsl 60npocos K pelinmuinz-KOHmpoio Nel

1. XapakTepHbIMH 0COOEHHOCTAMM dpaHy3CKOro CepBHCa SIBJIAITC:

1. packnanbiBapie MMM OQUIMAHTOM Ha TapeiKy FOCTd HA MPHACTABHOM CTOIHMKE,
mogaya OMONa rocTsM C I[PaBOH CTOPOHEL, cBoBoa NBUKEHHA OOCILYKUBAOIIEIO
LIEpCOHANA,

2. IeMOHCTpalus Googa TOCTAM ¢ JIEBOM CTOPOHB, NPEIOCTABNCHHE TOCTIO
BO3MOXKHOCTH
CAMOCTOSATENBHO OTPeNeNATh KeNaeMbIll 0056EM CHEL IIOCTOSHHEIH KOHTAKT OQHIHaHTa
C TOCTAMH;

3. ponaua GO Ha CEpPBHPOBOYHOM OIIFOZE, NOPIMOHMPOBAHKE HA INasax y TOCTEH,
IepeKTANbIBAHEE [OCTAMM TOPLHH B TApENKH.

2. Kax Ha3pIBaeTCH METOJ 10724y 0110 NPH KOTOPOM BTOpBIC rOpItine dmrona
noxA0T Hia NOJOrPeTHIX MEJKHX CTOJOBBIX TapelkaX, HAKPLITBIX

CHEHATLHBIMHA

KPbIHIKaMH Kiomie?

KOMOHHIPOBaHHEIA METON

eBpOTeiiCKHH METOR

pYCCKHH METOA

. Ofcay;KHBAHHE IO THIIY KIBEICKOro CT01a» XapaKTepusyercd::

1. YCKOPEHHBIM IPOLECCcOM 00CITYKHBAHUS, OTPAHHICHHBIM ACCOPTHMEHTOM
npensnaracMplx OO 1 HAITHTKOB, 0GCITyKHBAHHEM OJHOBPEMEHHO GOTIBINOTO
KonmuecTBa moTpebuTeneil o NpeJBapUTEIBHOMY 3aKasy .

3. GOIBITHM BEIGOPOM GO K 3aKYCOK CO CBODOHBIM AOCTYIIOM, GOIBpIION MPOITYCKHOH

clocoGHOCTREO PECTOPAHHOIO 3714, MEHBIIHM KOIHICCTBOM O(QHIHAHTOB T

W=

06CIIyKUBaHU,

4. BO3MONKHOCTBIO FOCTS BRIOpATh M3 KapTHI-MEHIO OJI0a 10 CBOEMY XKEIAaHHIO, OONBIIOH
IIPONYCKHOH CTIOCOOHOCTHIO PECTOPAHHOTO 3414,

4. JIisi opranA3alBM 32aBTPAKOB B PECTOPAHE HCHOABIYETCH BH/ MEHIO:

1. Merro «dro XKyp»

2. KoMinekcnoe MEHIO

3. Men1o 3aKa3HbIxX 6501

4, PaHKETHOE MEHIO

5. Meno ana 00CTYXUBAHUA 110 THITY «IIpeacKUH CTOT?

5. Bux cepeHca, OpH KOTOPOM  OQUIHAHTEI o6Cay:KHBAIOT mnoceTHTeNedl B

nepYaATKAX:



1. ©pannysckuii

2. Pycckuit

3. Hemenxuii

4. AMEpHUKaHCKHH

5. Aurmmicku#

6. Bce BhIICNIEpEUNCICHHEIE

6..OcHOBHBIC 3J1eMEHTHI 00CTYKMBAHHA BKJIKYAKT:

1. Berpeda rocred, pasMelIeHME HX B 3ale, NPEIIOXCHHE MEHI H KapTel BHH,

atlepuTHRBAa,

npHeM B O(QOPMIICHHE 3aKa3a, PEKOMEHIAUH B BEIOOPE 3aKyCOK, OO M HATUTKOB,
IOCEPBUPOBKA CTOJIA B COOTBETCTBHH € 3aKa30M, Iiepeliada 3aKa3a Ha IPOH3BOJICTBO,
NOAa4a HAIIUTKOR M OJIFOI, PacueT ¢ IOCTAMU

1. BCTpeda roctel, MpeUIoKeHHE AePUTHRE, NPEATOKESHAS MEHIO B KapTHl BHH,
YTOYHEHHE 3aKa3a, [10a4a HAIIUTKOB H 0N, PacHeT ¢ TOCTAMH;

2. BCcTpeda rocTeil, pasMEIEHHME HX B 3a7I€, JOCEPBUPOBKA CTOJNA B COOTBETCTBHH C
3aKa3oM, Ilepelada 3aKa3a Ha IPOM3BOIACTBO, II0Jada HAHTKOB M OMIOH, pacdeT ¢
TOCTAMH

7. K 0cTpBIM M COJIEHBIM XOJIOTHBLIM 32aKYCKAM PeKOMEHIyeTcs M0IaBaTh....
1. KpacHbIe CTONOBBIE CYXHE H IIOJIYCYXHE BHHA,
2. KOHBSKH, Xepec, IOPTBEiiH;
3. BOJKY U rOpPBKHE HACTOHKH.
8. Kpacubie crojioBble CyXHe H IOJXYCyXHe BHHA MOJAIOT B...
1. B KOHBAYHBIX H MAJCPHBIX PIOMKAX;
2. B TahUTHBIX PIOMKaX;
3. B BOZOYHBIX PIOMKax.
9. TemnepaTypa nogauy KOHbSKa, Xepeca, MOPTBeHHA COCTABJISIET.. ..
1. 8... 10°C;
2.18-22°C
3.10... 12 °C;
10. K 611072M M3 OTHUBI MOKHO IOPEKOMEHA0BATD....
1. IMAMOAHCKOC H Hr'pHCTBIe BHHA,
2. KpaCHBIE CTOJIOBLIE CYXHE U [IONYCYXHE BHHA;

3. Oenbie CTONOBBIE W MONYCYXHE BHHA.

11.XapakTepHBEIMH 0CO0€HHOCTAMHE PYCCKOI0 CEPBUCA SABISIOTCA:

4. pacxkiainpipagpc THITM OQHUIMAHTOM Ha TapelKy [OCTS Ha IPHCTABHOM CTOJMKC,
noja4a  Ouioja rocTAM ¢ TpaBoif CTOPOHEBL, CBOOONA NBMKEHHE 00CIYXUBAXOLIETO
MEPCOHANA;

5. AeMOHCTpanus bmona rocTaM C JIeBOH CTOPOHBL, NPENOCTABRNEHHE TOCTIO
BO3MOXKHOCTH
CaMOCTOSATENBHO ONPENenITh KelaeMbld 00BEM eIbl, IOCTOSHHBIA KOHTaKT O(HIMaHTa
€ TOCTSIMH;

6. moznava 6moA HA CEPRUPOBOYHOM OIIO/IE, IOPIAOHHPOBAHKE HA [JIa3ax y IOCTEH,
NepexIaJblBaHue TOCTAMH [OPHUH B TAPEIKH.

12. K da1opam u3 Msica peKoMeHIYeTCH NoNABATh. ...
1. KpacHEIE CTOJIOBEIE CYXHE K TIOJIYCYXHE BHHA,
2. KOHBSKM, Xepec, NOpTBeiH;



3. BOJKY ¥ FOPHKHE HACTOMKH.
13. 151 opraHu3auin GaHKETOB B PecTOpaHe HCHOJIB3YETCH MEHIO. ..
6. Merto «Jlro 2Kyp»
7. KoMmnnekcHoe MEHIO
8. MeHIO 3aKa3HBIX OMION
9. baHkeTHOE MEHIO
10.Mento mns o6cayxusagus no THITY «l1IBeackui cTom»

14. K mecepraM MOKHO MOPEKOMEHI0BATE....

1. KpacHbIe CTONOBBIE CYXHE ¥ MONYCYXHE BUHA,
2. MIAMITAHCKOE H HIPUCTEIC BHHA, TUKEPD, JECEPTHBIC BUHA;

3. Qennle CTOJIOBBIE H [IOJIYCYXHE BHHA.
15. Beable BHUAa HOJAOT B...
1. B KOHBSYHBIX K MaJcPHEIX PIOMKaX;

2. B TabHTHBIX PIOMKaX;
3. B peiiHBEHHBIX DIOMKAX.

PefiTHHr-KOHTpOIb Ne 2

KoHTpoNsHEIE 3aaHIA

BapuanT 1.

1. Bupl 3aBTPakoB € YUETOM 0COOBIX IPUBEIMEK HHOCTPAHHBIX rocreit

2. OcoBe HOCTH COCTABIIEHHA MEHIO 1711 PasMAYHBIX BHIOB 3aBTPaKOB.

BapuanT 2.

1. XapaKkTepHCTAKA COBPEMEHHBIX METOIOB OOCIYKHBAHUL: «a JIT KapT», «a napm,

«TabIBLIOTY, MIBEICKHH ¢ToT, GydberHoe obcyKHBaHHE, CTON-3KCIPECC, 3A-3KCIPECe

2. BHzBI 3aBTPAKOB B FOCTHHHYHLIX NPEANPHATHAX, HX XapakKTepPUCTHKA.

Bapuant 3.

1. Meronpl o0cmyxupaHmst NOTpedMTENEH, HX XapakTEPHCTHKA. BriGop opmbl
06CIYKHBAHHS B 3aBUCHMOCTH OT THIA PEANPHATHA MUTAHHS, BAIA TPUEMA [THITH.

2. Oprasusanus pabOThI KeHTEPHHIOBOH ClIyKObl B PECTOPARE TOCTHHHILEL

Bapuanmbui 60npocos K peumuH2-KoHHIPOJI0 Ne2

1. KoHTHHEHTAJLHLIHA 3aBTPAK BKIKWYAeT.....

1Yait, kode, mamraHckoe, HeOOABIIKE XOTOAHEIE 3aKyCKH, TOPIIIE 6mona, CyIsl,
CalaThl, JeCepThbl
2. Yait, kode, caxap, OyI09HBIC U3LEHAS, TOCThI, MACIIO, UKEM, MEII, BApEHBE

3. Yaii, kode WK ropaddi mMoKoNanm, caxap, CNHUBKH(MONOKO), TUMOH UKEM HJIH MOBHAJIO,
MEH, XJ1e000YNOYHbIE U3IETHA, MACTIO

2. Mo3nHMil 3aBTPAX MPEIOCTABINETCH FOCTAM B ....

1. 7.30-10.30

2.10.00-11.30

3.10.00-14.00

3. CaMoCTOATEILHOE 00CTYKHBAHNE IHTAHNEM HA3BIBACTCH:
1. Nsexckuii cTON

2. bydernoe obcmyXUBaHHE

3. AMEpHKaHCKHH CepBUC



4, Kakue npoAyKThI BKINYAKTCA AONOJHATENBHO B pacmMpeHHbIi 3aBTPaK
(KOHTHHEHTANBHBIH nUtoc)?
1. IIaMIIaHCKOe, XONOJHBIE 3aKYCKH, ropadue OIoza, CyIsl, Canathbl, ACCCPTRL;
2.caxap, GyOoUHble H3/EHs, TOCTHL, MacyIo, HeDONBIIHE XONOXHBIS 3aKYCKH,
3. COKM, BETYHHa, ChIp, Konbaca, OMoa i3 AULl, HOTYPTEI, TBOPOT, CYXHE XJIONbA
5. IlepeumcanTe BHAbI KEATEPHHra:
1. KeliTepHHT HAMTKOB H KoKTeine (Bble3HOR Oap), BEIE3JHOE PECTOPAHHOE
obcayKuBaHKe, COIMANLHBIN KeHTEPHHT, VIP-keHTepUHT;
2. BBIE3HOE PECTOPaHHOe OGCTYKHUBAHHE, COLMATLHBIA Kefitepusr, VIP-xedrepuHr;
3. UPUTOTOBIEHUE UK B IOMEIICHHN; BHE OMEIICHU (BBIE3THOE PECTOPAHHOS
06CITy/KHBAHNE); KOHTPAKT Ha OCTABKY B O(HC; COUANBHBIH KeHTepHHT; PO3HUUHAs
pONaxa roToBo# IpoayKiuy; VIP-xefiTepur, KeHTepHHT HAIATKOB H KOKTEHIeH.
6. Obcay:xuBaHue TOCTel B BOCKPECHbIC H NPA3(HUIHbIC JHH obemami, Ha
KOTOpbIE
NPHXOJAT CeMBLAMH H ¢ JPY3bAMH Ha3biBaeTCd...
1. BOCKpecHBIH Opasd
2. QypLeTHRIA CTON
3. 3a1 — 9Kcrpece
7. HKenosoii 06eq B pecTOPaHe, KOTOPHIH IpeXyCMaTPHBAET OnicTpoe 00cayKUBAHHE B
onpenenennoe Bpems (¢ 12 10 16 yacoB) HA3BIBAETCA...
1. Buzyec — maH4
2. IlpeszerTauus
3. Kode — Opeli
8. MeHI0 «A mapT» 4ame NpPHMeHseTCHd:
1. B KypOPTHBIX TOCTHHHIAX ¥ IOMaX OTALIXa,
2. B JOPOI'HX SKCKIHO3UBHBEIX PeCTOPaHax;
3. mpy 0OCAYKHBAaHHH MEPOTIPHSTHH ¢ OTPaHUUCHHBIM obeIeHHBIM TIEPEPBIBOM
IPOIOIKUTENBHOCTBIO 15-20) MEHEYT
9.0Gciy:KEBaHKE T0 MeTOAY «Koge-OpeiiKk» OpraHu3yeTcs:
1. BO BpeM# IPOBEICHHSA HAYYHBIX HIH fusHec-KOH(pEpeHIUi, CEMHHAPOB, COBEIIAHNHA,
TPEHHHTOB WIH CEPHE3HEIX JENOBBIX MEPEIOBOPOB;
2. B mepephIBaX MEXIY IPOBEICHHEM CTIOPTHBHBIX MEPOTPUATHH;
3. Ha BHICTABKAX, BO BPEMS 3KCKYPCHH.
10. MeTox o6cay:kuBaHns «TababA0T» 0TIMYAETCH TEM, 1TO. ..
1. IPEMEHSETCS B IOPOTHMX OKCKIIO3HBHBIX PECTOpaHax Ipy ¢erreHeOENBHEIX OTEIIX;
2. TOCTH AETAIOT [IPeABApUTEIbHBIH 3aKa3 ¥ OOCTYKHBAOTCA B YCTAHOBIICHHBIA
MIPOMEKYTOK BPEMEHH;
3.BCe FOCTH OOCTYXXKUBAIOTCS B OJHO ¥ TO e BPeMs 110 OTHOMY H TOMY K& MEHIO,
HAYMHaeTcd Toraa, korna cofepyres Boe FOCTH; HCIIONB3YETCA B CIydaix, KOrla
BO3MOKHOCTH KYXHH OrpaHUYeHBL
11. KeiiTepunr —370...

1. BEIC3MHOE OOCIYXXKHBAHKE, IPOBOAUMOE BHE IIPEIIPHATAS
2. 06CITyKUBaHME OQUIHATBHBIX MEPONPUATHI B TOPTOBOM 3a71e
3. 0BCITyKMBAHEE 110 MEHIO Tabiba0T

12. Kakue npogyKThl BKAKYAKTCSH JOMOJHHTEIBHO B esponeiickuil 3aBTpak?
1. mAMIAHCKOe, XOJIOIHBIC 3aKyCKU, Fopsayne Oniona, Cymbl, CanaTsl, eCepThl;
2.caxap, GyIOUHEIC H3LEMHS, TOCTBI, MACIO, HEDONBITIE XONOMHBIC 3AKYCKH;
3. COKH, BeTUHHA, ChIp, Konbaca, O1rona 13 sSull, HOTypTEL, TBOPOT, CYXUE XJIOTbA



13. K cnennaibHeIM opmam 00cTyKUBAHHI OTHOCHATCH:
1.5aEKeTbl- KOKTeins, GaHKeT-4al, GankeT-QypLieT;
2. BOCKpECHBIH Opafd, dbypleTHEIN CTO, 371 — YKCIPECe
3. naguu, OGH3HEC-NaH4M, OpaHdH, BOCKPECHBIC 6pam, Kode-Opeliky, TpeseHTalns
14. MeToabl 00CTY;KHBAHAA 3TO...
1. BEIE3HOE PECTOPAHHOE O0CIyXMBANIE, CONMATBHBI KedtepHHr, VIP-KeUTEPHHI
2. «a A KapT», «a Hapry, «1abmpioT, mBenckuit cTon, GyderHoe oOCTyKUBAHHS,
cTON-
SKCTIpECE, 3a1-3KCIPece
3. BuzHec — JaHY, Ipe3eHTAIMS, Kode — OperK
15. Menro 1a0ap00T 3TO....
1. MeHIO I BOCKpecHOro OpaHua;
7 MEHIO IS BHIC3IHOE O0CTYKUBAHUE, IPOBOJUMOTO BHE HpeITIpHsTHS;
3 THI MCHIO ¢ SAAHON KOMIIIEKCHO! LeHO! B [IAHCHOHATAX, KypOPTHBIX I'OCTHHUIAX,
pecTOpaHaXx ¥ MHbIX IPEANpHSTHAX o6IIecTBEEHOTO DHTAHHA, B KOTOPYIO BKIFOUCHO
BCe: OT 3aKYCKH JIO ICCePTa;

PeliTHHr-KOHTPoab Ne 3

Bapuarmbl 60npocos K peiimunz-konmpono Ne3

L. B KakoM ciydae IS [PYIIEI NOCCTHTENEH 0(hOpPMITOTCA OTIACHBHEIC CHETA, 2 B KAKOM
o0mmH?

5 VxaxuTe TOCeI0BATENBHOCTE AelicTBUE odUIIIanTa IPH 110/1a%e BTOpBIX TOpAYEX OO

3. TloueMy IIpH NOBCETHEBHOM OOCITYXHBAHHK XOJIOHBIE OIIONa, T0AaBacMbie ¢ TAPHHUPOM, H
CANATHI CTABATCA CIIEBA OT IIOCETHTEILT?

4. B xaxoil HOCNENOBATEIEHOCTH OOBIMHO MOMAIOT XOTOMHEIE A TOpSUME 3AKYCKH?

5. B KakoM cIIydae CTONOBYEO BAJKY KIaayT Cpasa oT OCHOBHOM TApe/TKH KT BIIepeH Hee?

6. B ueM 3aKIOUAIOTCS Da3THdMe H CXOACTBO IONatH 3aKycOK M OIFON ¢parIry3cKuM H

aHMTHHACKHM criocobamu? B Kakux ciydaix 5T c10coBEI HanGonee MPEMCHIMEL?

7. NlocepBHpPOBKa CTOJA 1ECEPTHBIMA npr6OopamMy IPOM3BO/IATCS CPAsy HOCHE MPUEMA 3aKaza HIH

HEOCPEICTBEHHO TIEpe]l TIo/(atueH necepra?

8. Kakoe B3aHMHOC PACTIONIOKEHMC HOXA M BHIKH ABIACTCH mis oUIMaHTa 3HAKOM, 4YTO

HoceTHTEN GoNbIIe HEe ByeT ecTh 910 O/I0N0 K TApEIKy MOKHO ybmpars? Crefyer i B 5TOM

CITydae CIPOCHTD y IIOCETUTENH, MOKHO 1H yOUpATH TApenKy?

9 Kaxue 6:1roma 03 pHIOEI €AST TOIBKO BWIIKOM ¥ IoYeMy?

10 Kaxue mecepTHbic MpUOOpE CIHEAYeT IOJZATh, €CIH IOCETHTENL 3aKazan Ha JecepT

SUCKBHTHOE THPOIKHOE, KOHCEPBUPOBAHHEIH KOMIIOT (HAIpUMep, KOHCEPBAPOBAHHBI! aHaHac)

u xode?

11 IToueMy IpH TOBCEIHEBHOM OOCIYKUBAHUN XOJIONHBIE o012, NOJABAEMBIE C TAPHIPOM, H

CAATEI CTABMTCA CIIEBA OT MOCETHTENS?

12.JocepBrpoBKa CTONA JECEPTHLIMH npubopamMu IPOM3BOAMTCA Cpasy MOCIE IpHEMA 3aKaza

JITH HEIOCPEACTBEHHO YIepell ONAueH necepTa?

13. TpeGoBanus, NPeIbABIACMBIC K ObHIHAHTY

14. TpeGoBanys, IPeAbIBIIEMBIE K MCHEILKEDY GaHKeTHOMR CIyKObL.

15. ITpaBuia IPOBEIEHNS HHCTPYKTAKA C OpUITHAHTAMH.

TecT:

1. Bapoex —3T0...
1. CHIEIMANTUCT 11O IPHIOTORTICHHIO IALIBIKA,



2. CHCUHATHCT O IPUTOTOBICHHIO Kobe;

3. noMoWHUK OapMeHa.

2. KaKAMH HABBIKAMH H YMEHHSMH J0UKeH 001a5aTh xocrec?

1. IPHUTOTOEBTECHHE PA3IMIHBIX BHIOB KO(e, HCKYCCTBO «IaTe-apT»;

2. BCTpeya ¥ PasMeIICHue rocTell, 00IIeHue, CO3NaHAe GnarompuATHO arMocheps! B
3a7e, YMEHHE DacTIONOKHATE K cele.

3. IPUTOTOBJIEHNE Pas/IMIHBIX BAJOB CMEIIAHHBIX HAIIHTKOB, HCKYCCTBO dbneitpunra.

3. IIporpeccuBHbIe HOPMBI obcayKHBAHYUS, KOTOPbIE NPHMEHATCS B P EINPHSITHIX
IMUTAHMS TOCTHHHIL:

1. Yaiigste, KodeliHpie H BUTAMAHHBIC CTOJIBI

2. Pazpo3Has TOpropid B 3al€

3. OBcIy:KMBaHUE B HOMEpax

4, busHeC-MaHYH

5. 3anbl-3KCIpeCcChl

6. BockpecHble OpaHun

4. BB MeHIO, 110 KOTOpoMYy 0J110Ja FOTOBAT «HA 3aKa3»:

1. Alacarte

2. TabnsmoT

3. Carte du jour

4. llIgenckuit cTON

5. Cron-Oyder

6. [TuknudHOe MEHIO

5. Bua MeHIo, KOTOPBI UCOTL3YeTCs IPH OPraHu3allHy MHTAHHA B CaAHATOpUAX:

1. A la carte

2. Tabnpaor

3. Carte du jour

4. [1lpenckuil CTOJI

5. Cron-Oyger

6. ITuKIHIHOE MEHIO

6. Bua MeHI0, KOTOPBIH HCI0IL3YeTes NPH OPrasu3aluy MHTAHUA [0 TAILY «Bce
BKJIHUEHO»:

1. HIsencxui cTon

2. Alacarte

3. TabnpaoT

4. Cron-0yder

5. MuknudHoe MEHIO

6. Carte du jour

7. bapucra 3T10....

1. CIIeHMATHMCT IO IPHTOTOBJIEHHIO KOKTeHnel B 6ape;

2. CHEIUAIMCT 110 IPUTOTOBICHHIO Kode, yMCIOIHH IPaBUIbHO IPHTOTOBUTE kode (B TOM
YycTe ¢ MCIONb30BaHHEM HCKYCCTBA JIaTTe-apT) Kl HAUTKY Ha €70 OCHOBE H NONATE
DOCETHTEHO.

1. CHEeIHanucT, OTBEYarolmiMil 3a BCTPEYY H PasMCILCHHC rocred, obmeHne, CO3JaHUE
BIIAronpuATHON aTMOC(EpE! B 3a7e.

8. Buj MeHI0, KOTOPBIH HCMOAL3YETCS PH OPraHu3alMy ATAHMSA CIIOPTCMEHOB:

1. HuxmyHoe MEHEO



2. Alacarte

3. Carte du jour

9. Bupg o6cy:kMBaHHA, OPraHA3yeMblil B pecTOpaHe N0 NATHHLAM, B TCHEHHE

OLpeleJEHHOr0 BpeMeHH MO0 MeHIW a la carte co CKHAKOH Ha HANHUTKH,
yCTaHoBIeHHOH

PECTOPAHOM, HA3BLIBAETCA. . ...

1. Happy hour (cuacTnuBEL Jac)
2. Linner( muHep)

3. Dinner(nuuep)

10. TurecTep 3T0....

1. merycrarop OECEPTOB;

2. JErycTarop BUH U KOKTEH/IEH;

3. merycraTop 4as.

11. KakaMu HABBLIKAME A YMEHHAMU J0.uKeH 00.1a1aTs fapucra?

1. IPUTOTORJICHNE Pa3THYHBIX BUIOB KOQE, HCKYCCTBO «IIaTe-apT»;

2. BcTpeua M pasMelleHUe TocTeit, obleHue, co3anne 61aronpraTHOH aTMOCheph! B
3a7e, YMEHHE PacToNIOXHTh K cebe.

3. IPErOTOB/EHHE PA3IHYHBIX BUIOB CMEIIAHHbIX HAIIHTKOB, HCKYCCTBO tnetipunra.

12. B MeHI0, KOTOPLIH HCNOJIb3YETCS NP 0PraHH3aiH NHTAHK TYPUCTOB!
1. Hpknuusoe MEHIO

2. A lacarte
3. Carte du jour
13. [o3auuil y»HH B pecTOPaHe HA3LIBAECTCH. ..

1. Happy hour (cacTnuBbIi 4ac)

2. Linner ( nuHep)

3. Dinner{auHep)

14. 2. KakuMyn HABBIKAMH H YMENUSAMH JOJDKeH 001anaTh 6apmMen?

1. IpUrOTOBJIEHHE PA3IHYHEIX BHIOB Kode, HCKYCCTBO «IIaTe-apT;
2. BCTPEYa M pasMeIIeHHe rocTel, 0bIeCH e, Co30anke OIaronprATHON aTMOC(hEPE! B
3aie, YMeHHe PACHONIOKHUTE K cebe.
3. IPUTOTOBNEHUE PA3NHYHBIX BULOB CMEITAHHEIX HAIUTKOB, HCKYCCTBO QICHpPHHra.
15. Comenne - 3T0....
1. COenHAaNHCT, OTBEYAIONHH 3a NpodecCHOHANBHYIO MOJAYy HANHTKOB B JAHHOM
3aBeIEHNH, HAIOIHIl COBETEI IO ITPABUIBHOMY BEIOODY HAITMTKOB M BXH K Oimonam;
2. AETYCTATOp BHH H KOKTEHIICH,
3. merycTarop das.



Bomnipocsl x 3a4eTy

1. [lepeuncIuTe ¥ OXAPAKTEPH3YHTE OCHOBHBIE JIEMEHTEI O0CIY XHBAHUA.

2. T1opAnOK MOCEPBUPOBKY CTONA B COOTBETCTBHH ¢ NPHHATHIM 32Ka30M.

3. [IpaBmia nepefayd 3aKasa Ha IPOH3BOIACTBO.

4. [TopsmoK Momaya HalHTKOB, 3aKyCOK M OO/

5. Oco0eHHOCTH IPOBEICHUA pacyeTa ¢ TOCTAMH.

6. Tpasiia MOJaqy IpOJyKIUK cepeuc-Oapa.

7. PekoMeHmanus BUH K OmomaM ¥ IIpaBUia NOJa4vy BHH.

8. [Tpaeuna ¥ TexHAKA pabOTH COMETBE.

9. ®pannysckul, aEITHACKAH ¥ aMCPAKAHCKME METOILI [OAa4H omon B
pecTopaHe.

10.  Pycckuit MeTox mojadu 6mox 1 Merox guieridon mmm Silver service).

11. Kombuuuposanue PasNMYHBIX METOJOB B 3ABHCHMOCTH OT BHIA

oBCITyKHBAHHS, KJIAcca NIPeANPHUATHA i aCCOPTHMEHTA 3aKa3aHHbIX OIIrom.

12.  IlochedoBaTeNbHOCTE M IpaBHiIA NOJa9H XOMOAHEIX OO H 3aKYCOK.

13.  Tlopsjiok 3aMeHBI HCIIOIL30BAHHOH OCY JbI K pubopoB, NOCEPBUPOBKA CTONA.

14.  IIpaBuna noja4u rOpsAYHX 3aKyCOK.

15.  OcobeHHOCTH NOAAYH CYIIOB.

16. Tlpaeuna ® cmocoOBI MOAAYHM IOpAYMX OMFOL € Y4eTOM acCOpPTHMEHTA M BHIa
TennoBoi oOpadoTKy.

17. IloproroBeka cToNa st IOJAYH AECCPTA.

18.  [lpaBmsja IoJadd TOPSYMX M XONOIHBIX HAITHTKOB, KOHIHTEPCKHX H3/IEMHH.

19.  3apepmarOumii 5Tal 00CTyKUBAHKS.

20. CospeMeHnble  (OpMBL  pacdeTa € DOTpeOHTEILIME.
21.  CoBpemeHHble BHABl YCIYT H GOPMBI 00CTyKUBAHHUS.
22. Bumel 2aBTpakoB M OCOOEHHOCTH COCTABNEHHMS MEHI0 (eBpONCHCKUH,

KOHTHWHCHTANbHBIH, PACIIAPEHHBIH, AHITMHCKANM, aMEPUKaHCKAM, 3aBTPaK € IIAMIAHCKAM,
HO3IHHK 33aBTPaK).

23.  Buabl 3aBTPaKOB ¢ y4€TOM OCOOBIX IPHBBIYEK HHOCTPAHHBIX POCTEH.

24. Kareropuu 1 XapaKTEPUCTHKH KEHTEPHHTA.

25.  XapaxrepHCTHKA M OCODEHHOCTH  CHENHMANBHEX GOPMBI 00CTYKUBAHUA (JIAHH,
fu3HeC-NANYY, OpaHuM, BOCKpECHBIE GpaHdd, Kode -Opeiiky, Tpe3eHTauns H T.1.)

26.  XapakTepucTHKA METO/I0B OOCIHYKHBAHHS: «a IIA KapT», «a [apr», «rabibiory,

IIBENCKHIL ¢TOII, 6ydheTHOE 06CIY)KHBAaHME, CTON-3KCIPECE, 3all-9KCIIpece.

27. MeHo Tablb-10T, a-JI1 KApT-OTJIHYHTENEHBIE OCOOEHHOCTH

28.  Tlpasuna moxGopa BMH M HAIMTKOB K OMIOZAM.

29.  Opramusanus 0BCIy>KHBAHAS MACCOBBIX M TEMATHIECKUX MEPONPHATHA.

30. Oprammsanus OuTaEms  H OOCIY)KMBAHHS — yJaCTHMKOB — CHMIIO3HYMOB,
konbepeHLui, ceMHHAPOB, COBEIAHUHA.

31.  OpraEu3anuM OuTaHus § oOCTYKUBAaHWS CIIOPTCMEHOB M 3pHTENeH CIOPTUBHBIX
MEPOTIPUITHH.
32.  XapakTepHCTHKa M OCOOEHHOCTH  COBPEMCHHBIX  BHAOB  yCIyl H dbopMm

0GCILyKUBAHMS («CUACT/IABBIA 9ac», PCCKHH CTON, «THHEP», KITHHEP).
33.  Tpebopauus K OCHOBHBIM KaTETOPHAM 0OCIYKHBAIOLIETO IEPCOHATA.
34, @DaKTopEl, CIPEAEILIOIIKE YCIOBHS H PEKAM TPYia NEPCOHANA.



35. HoBrle npodeccHy B pECTOPaHHOM CEpBHCE: HapHCT, THTECTEp, XocTee. OapOak.
TeMBI JJ151 cCAMOCTOATENLHOH pabdoThI CTYAEHTOB

1. HI’IIJ.IBBB.FI, BHCPFCTH'-ICCKELH H OHOIIOrHYecKas LHCHHOCTE PALITHOHOB H OTACNBHEIX
TIPOIYKTOB IMTAHHUS.

2. HanuoHanpHEIE 0COOEHHOCTH M TPAJUITHK ITHTAHUS pa3HBIX HAPOJIOB.

3. TpeboBanmsl, K DOBEASHHIO 0OCTYKHBaIOIIEro [IepcoHaa pecTopaHa.

4. OcoOeHHOCTH OpraHy3alliy NHTaHHs NATOMHHKOB.

5. Hanmonaneusle 0COOSHHOCTH M TPARMLIMK TMTAHHA CIABSHCKUX HAPOIOB,
napozos Esponer, CIIA, ctpau JlaTunckoi AMepHKH, A3UH, apabCKEX cTpaH.

6. OcpoopHplc 3amaun W HampaBneHns HTII: koMmnexcHas MeXaHH3alHS ¥

aBTOMAaTH3aIuA

TEXHOJIOTHYECKHX IIPOIECCOB, KOMIBIOTEPHU3ANUL

7. Tpamuuym TMTaHKS U MAIAEBLIE PETHTHO3HBIE OOPSIEL.

8. BriGop ¢hopmsl ¥ MeToNa 0OCTyKUBaHAS B 3aBUCHMOCTH OT THIIA ¥ Klacca
NPEANPHATHSA TUTAHHA.

9. Ucnone3oBanue MapKeTHHIa JJIsl COBEPIIEHCTBOBAHHS PECTOPAHHOTO O0CITY KHBAHAS

10. Buner cepruca: dppaniy3ckul, aHrMHHACKIH, HEMENKHH, aMEPHKAHCKHIL, PYCCKHH), HX
XapaKTePUCTHKA.

11. TpeGopanus X oOCHyKUBAIOLIEMY IEPCOHAILY PECTOpaHA.

3anaHH4 JJI8 CAMOCTOATENLHOH PadoThI CTYACHTOB

Teme1 pedeparos

1. Meroas! 00CIyk¥UBaHKs TOTpeOUTEICH, HX XapaKTEPHCTHKA.

2. Bribop ¢popMel 00CTY)KHBAHKA B 3aBHCUMOCTH OT THIIA IPEANPHSTHA IATAHHA, BHAA
IIPUEMA FIHIIH.

3. BuIOp! MEHFO, HX XapaKTEPHUCTHKA, IPUHIUIIE COCTABIEHUS K 0oQopMITeHIE MEHIO.
Mento Gusnec-nanya u OpaHuya.

4. OcoOEeHHOCTH COCTABNEHUS PAMOHOB A1 OpPraHW30BAHHBEIX KOHTHHIE€HTOB
MHTAKOLIHAXCA.

5. BHnbI 3aBTpakoB B TOCTHHHYHBIX IPEIIPUATHIX, UX XapaKTEPUCTHKA.

6. Ponp OaHKETHOrO U KEHTEPUHIOBOTO 00CTY)KMBAHUSA B ICATEILHOCTH NPeANPUITHI
IMTaHHsA TOCTHHHUIEL.

7. IlumeBele peNMUrHo3HEIC 00pARE! M 0COOEHHOCTH OPraHH3aUME NMTaHUA BEPYIOIIHX
WK NaJIOMHHKOB.

8. OcobeHHOCTH OpraHu3alyy Keitepunra (Ha IpUMepe KOHKPETHOTO MIPCITIPHATHS).
9. Tpaguuuu MHTAHHS H [HIIEBBIE PEIUTHO3HEE OOPAEL

10. IlpaBuna 3THKETa H HOPMEI IOBEACHHS 33 CTOJIOM.

11. Knaccuduxanus i xapakKTepUCTHKA BHH.

12. ®akrtopsl, onpeaensomye KauecTso. IIpuHINNEI 00eCIeYeHHS Ka4yeCTRa.

13. Oprasmsanus pekiaMbl B peCTOPaHE.

14. Obecneuyerne Ge30MACHOCTH B pECTOpAHE.

15. Hosrie mpodeccH B peCTOpaHHOM OH3HECE.



7. YHEBHO-METOJHYECKOE H HH®OPMAIIUOHHOE OBECIIEUEHHE
JUCTTHILIUHBI

a) OCHOBHAaA quTepaTypa:

1. ®emuos B.T. KyneTypa pecropannoro cepsuca. - M. : Jamkos u K, 2014,

http://www.studentlibrary.ru/book/ISBN9785394017261 html

2. Bacioxosa A.T. OpraHusalms NpOM3BOICTBA M OGCITYXKHBAHHS Ha NPEIIPHATHSX
obmecTeBeHHOrO mHTaHus: yueOmmk /A.T. Baciokosa, T.P. Jiobeuxas; mwox pea. A.T.
Baciokoroii. - M.: Jawxos u Ko, 2015. URL: //biblioclub.rw/index. php?page=book&id=230055

3. Ponmonosa H.C. CoBpeMeHHOE COCTOSHHE PECTOPAHHOrO 6u3Heca : yuebHoe ocobue
/ H.C. Pommonosa, E.B. Cy66oruna, H.IO. Araecsa-Boponex : Boponexckuit roCyIapcTBEHHEBIH
YHHBCPCHTET HHACHEPHBIX TeXHONmorui, 2013.

URL: //biblioclub.ruw/index.php?page=book&id=255937

0) IOMOTHNTETLHAN JIHTEPATYPA:

1. Munn P.K. Ynpasnemne pecropanom: yuebruk / P.K. Mun ; mox pen. I A. Knebue. -
3-¢ wm3n. - M. : FOumma-/lana, 2015. URL: //biblioclub.ru/index. php?page=book&id=117538

2. Coopuuk penentyp 6mon 3apybesxrolt kyxun / Iloa pen. mpod. A. T. Baciokosoit. —

3-e uan. - M.: Tamxos u K, 2014.

URL:http://www studentlibrary.ru/doc/ISBN9785394022326-SCNQ000. html

3. I'maguesa C.W. Opranusanus IpoR3BOACTBA H OGCTYKHBAHHASA B pecTopanax X Oapax:
y4ebHoe nocobue/ ['nasuesa C.H., Yepenaudenko JIL.E..— CII6.: Tpoumuxwii mocr, 2014.

URL.: //biblioclub.ru/index.php?page=book&id=229007

B) mporpammHuoe obecnedenne u MHTepHeT-pecypent

1. MudopmarmonHO-CcipaBoTHEIE OTpacieBrle VHTepHET-IOpTasl [0 TOCTHHHIHOMY
Gu3HECY.

2. «BectHuk PATA» — 3NeKTPOHHEIH KypHAT;

3. UNWTO NEWS,

4. Hndopmauuonnslii copaBoYHIK «CaHATOPHO-KYPOPTHOE JICUESHHEN;

5. Journal of Hospitality, Leisure, Sports & Tourism Education.

) HePHOTUYCCKHE H3NAHMA

l. «loctununa ® pecropan: OusHec W ympasiaeHHe» - MamaremseTBo Q00
«M3narenseTBo XOCIATIMATHY, BeMyuiuii cClenHaIi3upOBaRHbI KyPHAT LT npodeccHOHANOB
HHIYCTPUH I'OCTEIIPHHMCTBA.

2. «loctunmunoe peno» - W] «[laHopamay. IIpodeccuoHanbHELA HKypHRT I
CMELMATMCTOB B OPTaHW3AMOHHON, MAapKETHHTOBOM ¥ (HHaHCOBO-xo3stiicTBEHHON cdepax
AEATEIBHOCTH IPEMIPEATHH HHIYCTPHH TOCTENPHUMMCTBA.

3. «Otaen nponax» - U] «Pecropannsle BegomMoctay, U3nanne, NIpeTHA3HAYCHHOE [T
Npo(eCCHOHANOR PECTOPAHHOTO H TOCTHHHYHOTO OH3HeCA.

4. «Orene»-Usnatensctso «Xomna [Ipecer. Tleprogmteckoe H3zaHue, MOCRAMECHHOS
BOTIPOCAM TOCTHHHYHOrO OH3HECA H HHIYCTPUH TOCTENPHHMCTRA.

5. «Orene. CoBpeMeHHEIM Om3Hec» -Usmatemserro OO0 «Hama JeNOBas Tpeccan.
CrienmamasrpoBaHHBIA XypHAT s TPOGECCHOHANOR OTENBHOT0 OU3HECA.



8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCITUILIVHEBI

Hisg MaTeprajibHO-TEXHHIECKOTO 00eCIedeHus JUCIHILTHHEI « [€XHOIOTHH pecTOpasHoro
00CyKMBAHMS» UCHIONB3YIOTCA CHENMATH3MPOBAHHAA AyIUTOPHS, HAGOPB! Mpe3eHTalmi s
JCKIHOHHEIX M MPaKTHYCCKUX 3aHATHH, OTPaXKAIOI(HE HAYYHYIO H NPHKIATHYIO TPobIeMaTHKy
JaHHOTO Kypca, oubnmorexa  BIITY, AH(pOPMAITNOHHO-CIIPABOYHEIE CHCTEMEI
«KoucyoprantlIntocy, « apaHT».

[IprMevanne
B cooTBeTcTBHM ¢ HOPDMATHBHO-IPABOBBIMH aKTAMM I HHBATHIOB H NHI[ C

OTPAaRHICHHEIMH (QU3HYECKHMH (BO3MOXHOCTSIME TIPH HEOOXOAMMOCTH TECTHPOBAHME MOYKET
OBITH MPOBEASHO TONBKO B WHCEMEHHON HIM YCTHOH ¢opMe, a Takxke MOTYT OBITh
HCTIONB30BAHEI APYTHE MATEPHATHI KOHTPONA KauecTBa 3HAHHM, TPeNyCMOTPEHHBIE paboueit
IIpOrpaMMOM JHCIHTLIHHEL,
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