MunucteperBo o0pasoBanus u Hayku Poceuiickoii @enepauun
denepanbHOE rocyIapCTBEHHOE Or0IKeTHOE 00pa30BaTEIbHOE YUPEKIEHHUE
BBICLIIETO 00pa30BaHUs
«B/IaJHMHPCKHUI roCy1apCTBEHHbIH YHHBEPCHTET
umenn Anexcanapa I'puropsesnya n Hukonas I'puropresnda CTo1eToBBIX»

(Bar'y)

2017 r.

PABOYAS TIPOT'PAMMA JTUCHMITIMHBI

TEXHOJIOI'MUA TOCTUHUYHON JEATEJIBHOCTH

Hanpasienue MoATOTOBKH

[Mpoduis/mporpaMma MoAroTOBKHU

43.03.03 «[oCTUHUYHOE JSJIO»

«"ocTHHHMYHOE U pecTopaHHOe aJMUHHUCTPHPOBAHHUL »

VpOBeHB BHICIIETO 00pa3oBaHMU Bakanaspuat
®opma 00yueHH Ounas
Tpynoemxocts 324, | Jlexumm, [Tpaktiu. | JlaBopar. CPC, dopma NpomMexy-
CemecTp 3aHATHA, paboTsl, TOUYHOTO KOHTPOJIA
en, / yac. yac, 4ac.
yac. yac. (9K3./334€T)
4 53E;180 36 36 81 Jx3ameH (27)
Hroro 53E; 180 36 36 81 IK3ameH (27)

Brnagumup 2017




1. HEJIX OCBOEHUA JHCIUITINHDBI

Llenbto H3y4eHHs IHCUMILTHHE! « T€XHONOIHH POCTMHUYHOMN JeqTeNbHOCTHY ABNsSeTcs Gop-
MHApPOBAHHE MPOQECCUOHALHEIX KOMIIETEHIINH, CBA32HHEIX C OCYMICCTBICHUEM POM3BOACTBEHHO-
TEXHOJIOTHUECKOH NeATETbHOCTH B TOCTHHHULIE ¥ OPraHU3alMy (pYHKIMOHAIBHEIX NPOLIECCOB B IOC-
THHHULEX ¥ MHBIX CPEICTBaX Pa3MELIECHHH.

3aJa4aMy THCIUIITHHEL SBIISIOTCH:

— ofy4yeHHe TEOPETUYECKUM OCHOBaM T'OCTHHMYHOH NEATENLHOCTH, OCHOBHBIM MOHATHAM
FOCTHHHAYHOM JEeATEIbHOCTH; IPABOBEIM U HOPMATHBHBIM JOKYMEHTAM, PErNAMEHTUPYIOMIHM roc-
THHHUHYIO JCATCIIEHOCTE,

— ofyucHHE MpaBHiIaM, HOPMaM M CTaHJapTaM, ACHCTBYHOWMM B Chepe FOCTHHHYHOM Jes-
TEIBHOCTY;

— o6y4eHHe MPUHIMIAM MPOU3BOACTBEHHO-TEXHOMOTHUYECKOH ACATE/IBHOCTH NOCTHHHIL U
HHBIX CPEICTB pa3sMeIleH s,

— 0Oy4eHHE OCHOBHBIM OCOBEHHOCTAM (YHKUMOHATLHBIX IIPOLECCOB B TOCTMHHUNAX U
MHBIX CPEACTBAX PASMEIUCHNUS,

— 00y4eHHe crielBHKE U CTPYKTYPe TOCTUHHYHOIO IPOYKTa;

— obydueHne npodecCHOHANLHLIM CTaHAApTaM OOGCTY)KHEAHHS M KBATH(HKALMOHHBIM TPE-
GOBaHHM K [IEPCOHATY B POCTHHMIEX U APYTUX CPEACTBAX Pa3sMELIEHHS.

2. MECTO JTUCUUIIJTUHBI B CTPYKTYPE OIIOII BO

JucnuninHa « TeXHOI0ruH FOCTUHMYHOM NesTeNbHOCTH» OTHOCHTCA K Ga30BOH vacTy bno-
ka 1 «MCUAIUTHEE! (MODYAN)», BXOAAMEH B nporpaMMmy oby4eHHs DanakanaBpoB MO HAlpaple-
au1o 43.03.03 «[ocTHHUYHOE AENO».

[Tpolecc W3y4eHHs THCUUILUHB! « TeXHOIOTHH FOCTMHWYHON [eATeILHOCTH HAITPaBleH Ha
GOpMHpOBAHHE Y CTYAEHTOB HABBIKOB OCYIIECTBICHHUA IPOU3BOACTBEHHO-TEXHOIOIUUECKOH Jed-
TenbHOCTH B FOCTHHHUIIE H OPraHu3alHi PyHKIHOHANBHBIX TPOLUECCOB B FOCTHHMIAX ¥ HHBIX CpEA-
CTBax pa3sMeILCHH.

Heo6XOMIMBIM TpeOOBAHUSIMH K «BXONHBIM» 3HAHHAM, YMEHHAM M FOTOBHOCTAM CTYICHTA
IIPH OCBOEHHH MAHHON NHCLMIIIMHB! ABJIOTCA: MPEAHIECTBYIOUIEE OCBOCHHUE 3HaHKd, yMeHu# H
KOMIIETEHIAH N0 JHCHHIUITHHE «BBefeHne B TOCTENPUIMCTBO ».

3. KOMIIETEHIIHH OB YYAIOIIETOCsl, ®OPMUPYEMBIE B PE3YJ/IbTATE
OCBOEHUA IUCHUTIJIMHBI (MOOY JI1)

B mponecce OCBOGHHA [JAHHOW JUCUMILIHMHBI CTYACHT (opMUpYyeT CIEOYOIHE KOMNCTEH-
ITHH:
1. Qbwenpogpeccuonanvruie:
- COTOBHOCTBIO NPHMEHSTH HOPMATHBHO-IIPABOBYIO H TEXHOMOIMHECKYIO JOKYMEHTALMHIO,
perIaMeHTHPYIOLIYIO TOCTHHHYHYIO NeATENEHOCTD (OIIK-3).
2. [Ipogpeccuonanvrsle:
—  npOU3BOICMBEHHO-MEXHOLOZULECKAR OEMEILHOCTD.
—  TOTOBHOCTBIO K NPMMEHEHHIO COBPEMEHHBIX TEXHONOTMi A/ia GOPMUPOBAHUA U IIPENO-
CTARJIEHMS TOCTHHHYIHOTO NIPOJYKTa, COOTBETCTBYHOIIETO tpebosanusmM notpeburened (I1K-1);



—  TOTOBHOCTBIO K pa3paloTKe ¥ NPEJOCTaBICHHIO FOCTHHUYHOIO [IPOYKTa, B TOM HHCIIE
B COOTBETCTBHH ¢ TpeGOBaHHAMM NOTPeOHTENsA, HA OCHOBE HOBEHIIMX HHYOPMALMOHHBIX K KOM-
MYHHKAUHAOHHBIX TexHonorui ([1K-2);

—  OpeaHU3AYUOHHO-YNPABIEHUECKAL OeAMENbHOCHb!

—  CIIOCOOHOCTBIO KOHTPOJIMPOBATEH BBLINOJHEHHE TEXHONOTWYECKHX IMPOLECCOB M IOJDK-
HOCTHEIX HHCTPYKUHHA B [OCTHHWYHOM AESATENBHOCTH, TOTOBHOCTIO X OpraHM3aluu paboT 1o Moj-
TBEPKIEHMIO COOTBETCTBHS CHCTEME KIAcCHHKAUMU FOCTHHHL M IPYIHX CPEACTB pa3MElICHHH
(TIK-5);

—  CEePEUCHAR OESMENbHOCTD!

—  FOTOBHOCTBIO IPUMEHSTH COBPEMEHHBIE TEXHOJIOTHH FOCTHHHYHOA JEATENBHOCTH B pa-
bote ¢ morpebutenem ([IK-7).

—  TOTOBHOCTH UCIOJB30BATh ONTHMAIBLHBIE TEXHONOIHYECKUAE IIPOLUECCH] B TOCTHHMYHOH
JIeSTCILHOCTH, B TOM 4HCIIE B COOTBETCTBHH ¢ TpeGoBanuamu notpebutens (I1IK-8).

B pesynbTaTe OCBOSHHS AHCUMILUIMHBI « T€XHONOIMM IOCTHHHYHOR NEATENBHOCTH» 00yya-
IOIHACS JOMKEH JEMOHCTPHPOBATE CIIEAYIOIINE PE3YNLTATEl 0Opas0BaAHM:

3uames:

—~  KBaIM(HKAOWOHHbIE TpeboBanus K nepcoHary roctunun (OIIK-3);

—  TeopeTHYEeCKHe OCHOBBI FOCTHHHYHOH AearenpHocTH (ITK-1);

— HOPMATHBHBIC U [PABOBBIE NOKYMEHTBI, PErIAMCHTHDPYIOUIHE FOCTHHHYHYIO /IESTE b
HOCTB;

—  OCHOBBI IPOM3BOACTBEHHO-TEXHOIOTHYECKOH JEATENbHOCTH FOCTHHHUIL M HHBIX CPEACTB
pasmemenns ([IK-2);

—  ©cobeHHOCTH U BHIBI FOCTHHMYHOTO IPOAYKTA, €ro cocTaBHble aneMeHTsl (1IK-5);

~  opraHu3aiyio GYHKIHOHANBHBIX IIPOLECCOB B FOCTHHMIIAX M WHBIX CPEACTBAX pasMe-
menus (I11K-7);

—~  IpO(ecCHOHATbHBIE CTAHAAPTEl 00CTYKHBAHHA B FTOCTUHHLIAX;

—~  TEXHOJIOTHM, UCTONb3yeMble rocTuHuIHbIMY Ipennpustuamy (I1K-8).

Ymemo:

—  [IpUMEHATH HOPMATHBHBIC JOKYMCHTDLI, PETIAMEHTHPYIOUIME FOCTHHUUHYIO ACHTEIIb~
socth (OIIK-3);

— [PUMEHATH, AJANTHPOBATE M pA3BHBATb COBPEMEHHDBIE TEXHOJIOIHH OOCTYXKMBaHUS
(TIK-1);

—  OpraHW30BBIBATh, PEINTAMEHTHPOBATH M KOHTPOJHPOBATh IPOLECCHl OOCIY)KHBAHUA B
TOCTHHHIAX M MHBIX cpeiacTtrax pasmemenus (11K-2);

—  AHAIHM3MPOBATH TEXHOJOTHYECKHE [IPOLUECCH B MOCTHHHMIAX ¥ MHBIX CPEACTBaX pa3Me-
wenns {(ITK-5} (ITK-7);

—  BLIOMpaTh ONTUMAIBHBIE TEXHOJOIMH IS Pa3HBIX TOCTHHMII H CPEACTB PA3MEILEHUS
(TIK-8).

Bnaoemy:

—  TexHonoruamy Oponuposanud rocta ([1K-1).

- rexHomoruamu peructpauuy rocrs (MK-1);

—  TEXHOJOTHAMM MPEeLOCTARIEHHS JOIONHATEILHEIX U pa3BaeKkatenbHbx yeayr (J1K-1):

—  TeXHOJOTHAMH ycnyr nuTanus u jap. (IIK-1);

— HaBbIKaGMM pa3paboTK¥ CTaHzaproB oOCNy)XKUBaHHMA TOCTEH B FOCTHHMLAX W HHBIX



cpencte pasMenteHuA (11K-2);

— HaBbIKaMM OpraHu3audd (QYHKIHOHANBHLIX MPOLECCOB B FOCTHHHLAX M MHBIX CPEa-
CTBAX pa3MeEIIeHus, COOTBETCTBYIONMX 3ampocaM notpeburenedi (IIK-5);

—  HaBBIKAMH KOHTPOJIA IPUMEHEHHs CTAHIApTOB B rocTuHmIHOH neatensrocTh (1IK-7):

—  HaBbBIK&AMH paspa60TKH ¥’ BHEAPCHUS TCXHONOTHYECKHX NPOLCCCOE B TOCTHHHYHYIO J1€-

ATENLHOCTD B 3aBHCHMOCTH oT TpeGosanuii norpeburens (I1K-8).

4, CTPYKTYPA H COJEPKAHUE TUCLHUIITUHBI (MOJIY /1)
O611as TpYA0EMKOCTh AVCLMILIVHE] COCTABIAET 5 3a4eTHbIE eAnHULBL, 180 Haca,

Buael y4ebroit paborst, Dopmbl
BKJIIOUYAA CAMOCTOATENLHY1O TeKYUEro
= Obrem
e paboTy CTYAEHTOB - KOHTpOnA
5 yueOHOH
al o ¥ TPYOOEMKOCTE (B vacax) yCIeBaeMoCTH
E| = paboTsl,
Ne Paznen (Tema) 3| 3 v |2 | (ro nedeaam
o 2 =E |3 |z C IPUMEHEHHEM
n JUCUMIUTHHBI o = = 595 4= 4 o cemecmpa),
S| 5| S 835 FZF | X UHTCPAKTHBHEIX
5| 5129gHs8 9| % dopva
%) Y| 2 & g ¢ ts METOOAORB -
| s|EJ3agEg V| E 0 NPOMENKYTOUHOH
=13 8849z 9 < | (B uacax /%)
a |8 |1 c arTTecTaluH
= |5 % (no cemecmpan)
1 |Tema 1. TeopeTHuecKkue
OCHOBBI TOCTHMHHYHOM 4 1121 4 | 4 9 21333
LEHTEIbHOCTH
2 |Tema 2. Texnonorus
GpOHHpPOBAHMA MECT 4 134 4 4 9 2/33.3
{HOMEpOB)
. Peii -
3 |Tema3 Texnonomf 4 156 41 4 9 2/33.3 edTHHT
pErHeTpaLiy rocTel KOHTponb Ne |
4 \Tema 4. Texsonorusa
paboThl aIMMHHCTpA- 4 781 4 | 4 9 47667
THBHO-XO03AHCTBEHHOM ’
cyK0bl B TOCTHHHULE.
5 |Tema 5, TexHonorns 4 9- 4 4 9 2333
OKa3aHHs YCNyI' THTEHUA 10
6 Tema 6. Texnonorus PeATHH-
paboThl RONOJHHTENb- 4 11- 2l 4 9 4766 KOHTpOsL Ne 2
HBIX W COMYTCTBYHOLIMX 12 |
YCIYT TOCTHHHLEI
7 | Tema 7. TexHonorusa
oopMIeHHs BblE3Ia 13- .
rOCT4 M OTNATHI FOCTH- 4 14 414 9 2333
HUYHBIX YCIYT
8 |Tema §. Texuonorus
OLICHKH YPOBHA YJIOBJE- 15- ,
TBOPEHHOCTH FOCTEH 4 16 4 1 4 9 2/333 |
KauecTBOM OOCTyKHBa-
HHS
9 |Tema 9. XKanoOpt rocTe# Pedrunr-
H TEXHOJIOTHA PaLHo- 4 17- 4| a 9 2333 KOHTpOJIb No 3
HaJILHOrO MX YperyH- 18 ’
pOBaHHA
Bceero 36 | 36 81 22/40,7% Jkzamen (27) |




COJEPKAHUE JMCIHILIMHbBI

Tema 1. Teopernyeckne 0CHOBBI FOCTHHHYHOH AeATEILHOCTH.

TexHOoIOrus rOCTHHHYHON JA€ATEIBHOCTH: IOHATHH anmnapat. [TpagoBpie 1 HOpMaTHBHBIE
JOKYMCHTEI, PCTVIAMCHTHPYROINHE TFOCTHHHYHYIO ACATEIIBHOCTD. OCOGGHHOCTH H BHALI 'OCTHHHY-
HOTO IIPOAYKTa, €0 COCTABHBIE 3TEMEHTEL. | OCTHHWYHRBIN LUK ¥ €ro 3Tanbl. BUABI TOCTHHHYHBIX
TEXHOJIOTHH.

Tema 2. TexHoaorusa OpoHMpoBaHuA MecT (HOMepoB)

Buas! 6porupoBanus. JsoitHoe OpoHuposanue. [Ipouecc 6ponuposanusd. Criocobbl OpoHu-
pOBaHMs.

Tema 3. Texnonorus perncrpauuy rocrei.

Cnyx0a npuema u pasmenienus. Paboune Mecta cnyx0Obl lipuema u pasmelneHus. Peru-
CTPaUHs ¥ IOCEIEHHE TOCTH.

Tema 4. Texnonorust paGoTbl AIMUHHCTPATHBHO-X03HCTBEHHOH C.1y:K0b1 B rOCTHHHILE.

I'paduxk Brixona Ha pabory nepconana AXC cayx0sl. Oduc AXC rocrurnnbl. OCHOBHBIE
texHonoruueckue AokyMeHTel AXC roctununuet. Kinouesoe xozsiterso AXC roctunnusl. MeToab!
IpeJOTBPAILCHH TOCTHHUYHBIX Kpax. Texuosorus yOOpKH HOMEPHOro GoHIa FOCTHHULE!. Buibl
y0opounsIx paboT. TexHonorus paboTel ¢ OCTABACHHEbIMY M 3a0bITHIMH KIHEHTaMH BellaMHu. Kon-
TPOJIb Ka4decTBa yOOpKH HoMepoB. JIoMKHOCTHEIE 0053aHHOCTH M CXeMBI pabOThI OITAXKHOIO Iep-
coHana. TexHosnorus paboTel DPAYEYHON-XUMUYUCTKH.

Tema 5. Texnonorns oxazanus ycaIyr IHTAHHUS.

VYenyru nutanus. O6ciyxupanue muTanueM B HoMepax (Room-service). [1pasuna npenna-
rarormeit nponaxu. OCHOBHBIC TpeOOBAHHS K COTPYAHHKY Cly>KObl 0OCTyKHBaHHUS B HOMEpax.

Tema 6. TexHoaorust padoTh! JONMJIHUTEIBHBIX H CONMYTCTBYIOMHAX YCAYT rOCTHHANBI.

Texuosorus paGoTel Ou3Hec-UeHTpa. TexHonorus paborel cepsuc-61opo. Texnonorus pa-
60Tl H QYHKIHH IEPCOHATA O3A0POBUTENBHOIO UEHTPA.

Tema 7, Texuosiorus ogopMaeHHd BbIe3a NocTHA H ONJIaThl TOCTHHHYHBIX YCIYF,

Bune! pacueros 3a npoxusanue. OdopmiIcHHe pacdeTHLIX J0KYMEHTOB. OhOopMACHHE BO3-
Bpara jeHer. HouHnoii ayur.

Tema 8. TexHOJOrNs OLEHKH YPOBHA YIOBJIETBOPEHHOCTH rocTeil KayecTBoM 00c1y-
KUBAHMS.

OT3LIBEI TOCTEH 0 npe0rIBaHNE B OTeNe Kak () deKTHBHBI METOIB! OLIEHKH KauecTBa 00-
ciyuBaHusg. TeXHOIOTHA «AHOHHMHAS HHCIIEKIIHAY.

Tema 9. Kasro0s!1 rocreii M TEXHOJIOTHA PANHOHAALHOIO UX YPEry/JIHPOBAHHUA.

OCHOBHEIC OIIMOKH B TEXHOIOTHH paboTs! ¢ xanobamy. TexHOMorH4ecKe 3MeMEHTHI B
YperynHpOBaHHH JKaNo0 MM «30710ThIE IpaBhia» paboTel ¢ Kago0aMu MK «30/I0ThIE MPABHIA»
paboTs! ¢ xanobamu. TexHoorus paboTsl € arpecCHBHBIMM KIIHEHTAMH B OTEJIE.

ﬂepeqenb TEM NPAKTHYCCKHX 3AHATHH

1 | Knaccudukaluyy roCTHHHUIL H APYTHX CPEACTB pasMelleHud 2
2 | F'ocTyHUUYHBIA TUKI 00CIYKUBaAHUS 2
3 | Mopenuporanue cutyauuu «Lukin oBclyxuBaHuA rocTs» Ha NPHMEPE KOHKPETHOTO ;

TFTOCTHHHYHOTO NIPEIIIPHUATHA.

4 MO,I[CHHpOBaHHe CHTYallHH: omuodKa MepCoHala Ha OIOHOM H3 3Tall0OB B LHKIC
O6CJ'[y}KI/IBaHI/IH rocTd H €€ IIOCJACICTBHA.

Q]




5 | Ilenosas urpa: «Pabora cyx0sl IpHeMa U PasMEIICHHA. 2
6 | MozenupoBaHHe CUTydlH! NCHUXOJOTHYECKHE MOPTPETH! KITHEHTA 2
7 | Brieamsoe 3ausarue — McTOpHS FOCTHHHHHOIO xo3giicTea BrianuMupa 4
S | Briesanoe 3aHATHE HA TOCTHHUYHOS NPEANPHATHE. 3HAKOMCTBO ¢ paboTOH pa3MH4HbX

N

CJ'I}’)K6, WX B3auMOJeHCTBHEM U YIACTHEM B TUKIE 06C.-"1)/}KHB3HHSI TrocTH:

9 | BIc3HOE 3aHATHE HA TOCTHHUMYHOE MIPEINpHUATHE: 3HAKOMETBO C HOMEPHBIM (POHIOM

TOCTUHUYHOTO NIPEANPUATHSL,

10 | Bole3MHOE 3aHATHE B PECTOpaH: 3HAKOMCTBO C NPOU3BOCTBEHHBIM [IPOUECCOM, 4
OCHOBHBIMH TTPOM3BOICTBEHHBIMU NOMEIICHAAMH, 3a1aMH, 3HAKOMCTRBO C IIpOilecCaMu
0GCIy)KHBAHHS TOCTA ¥ TCXHOIOTHAMA NPOH3BOACTEA AN,

11 | ToCTHHAYHBIE YCIYTH H UX 0COOCHHOCTH

12 | IpodeccroHaNbHBIH CTAHAAPT o6CTyKMBaHUA UTA aIMHHUCTPATOPA

13 | HpodeccuonanbHbIA CTAHAAPT 0GCTyKMBAHHNS JUTS TOPHHYHOM

| oy b B2

=
J_J_UL_ [ IR SR S N

14 | TpodeccronanbHBIH CTAHAAPT oBcMy)KMBaHKA TS KOHChEPXKA

UTOI'O

(o8]
(=)

5. OBPA3OBATEJIbHBIE TEXHOJIOT'MHA

— OnEPEeNCAIOWAL CAMOCIOAMENbHA paGoma — W3yuenne CTYIEHTaMH HOBOrO MaTephana
10 €70 H3I0KEHHs [IPENOoNaBaTeIeM Ha KM 1 Ipy X ayJUTOPHBIX 3AHATHAX;

— KOMPBIOMEPHBIE UHOOPMAYUOHHEIE MEXHOA0ZUU — NpUMEHEeHHE KOMILIOTCPOB ANIS I0CTY-
na K VlHTepHeT-pecypcaM, HCIo/b30BaHHE 00YYaOLWMX NIPOTPaMM C LTI PACIIHPCHUA vindop-
MaIlMOHHOTO IO, MOBBINEHHA CKOPOCTH obpaGoTku ® nepelaun MHDOPMAKH, obecredeHus
ymoGeTBa MpeobpasoBatid U CTPYKTYPHPOBAHHA uHbOpManHK A% TpaHchopmanuy e€ B KOMIIE-
TEHIVH;

_ case-study — aHANA3 PEATbHBIX MPOONEMHBIX CHTYalHuil, IMEBHINX MECTO B COOTBETCTBY-
fommeit 06acTy MpodecCHOHANLHOM TEATENLHOCTH 1 ITOUCK BAPUAHTOB JIyULINX PELIEHHH;

— npoBnemnoe ofyuenue — CTUMYJIHPOBAHUE CTYICHTOB K CaMOCTOATENbHOH «TCHEpalmu»
sHanmil, YMEHHH 1 HABbIKOB, HEOOXOMMMBIX I PEMICHHA KOHKpETHOH! npolieMs;

_ xonmexcmuoe ofyyenue — MOTHBALMA CTYICHTOB K YCBOCHHIO IHAHUH IyTeM BbIABICHUA
cBs3ei MeX Iy KOHKPETHBIM 3HAHHEM U €10 IPUMEHEHREM,

— 0Byuenue HQ OCHOBE ONbING — AKTHBU3ALNA HO3HABATENLHOM AeATeNbHOCTH CTYACHTA 32
cyeT acCOLHAMHI ero COOCTBEHHOTO ONbITa € PEAMETOM H3YHEHUA.

6. OLIEHOUYHBIE CPEJCTBA JI1S1 TEKYILETO KOHTPOJIA YCIHIEBAEMOCTH,
MPOMEAKYTOUHOM ATTECTALIMN O WTOI'AM OCBOEHMS JACUHUIINHBI K
YYEBHO-METOJHWYECKOE OBECNEYEHHE CAMOCTOSITEJBbHOH PABOTbI
CTYJEHTOB

Koumponbisie onpocel 0714 OUeHKiL Kauecmed 0CBOCHUA QUCHURIUHBI
Borpockl K peATHHI-KOHTPO.II0 Ne 1.
o gucunnanHe «TexHoTorun rOCTHHWYHON JeATEILHOCTHY

1. Kax IpaBUIio, A0JA JOX0J0B OT NpeAOCTaBICHNA JOMONHUTENBLHBIX YCIYT B obem
OOX0He, MOIYy4YdaeMOM FOCTHHHULIEH, MOXET NOCTUIaTE:



100%;

50%:;

30%;

2%.

Kaxas ycayra OpenocTasisercs OusHec-IeHTpoM becnnaTuo?

JTAMHHHPOBaHKE, OpOUIIOPOBOYHEIE PAOOTE,

penaKkTHPOBaHHE, OKA3aHUE YCIYT CeKpeTaps, CTCHOTPapHUCTKY,

apeHJa CICLHANLHEIX TOMEIIEeHHH [l IPOBEACHHA KOH(epeHUHH, BCTPEY. Nepero-

BOPOB, [IPE3EHTALIUH;

)

3.
HBIM?

a)

6)

IpenocTaBIcHIE HHOOPMALMK O pexXuMe paboThI CYXKO0 1 OAPA3ACICHHI OTENA.
Kakoe TpeGoBaHie K BOJMTETIO BBICOKOKJIACCHOIO OTE/A HE SBIACTCH IPHOPHTCT-

foneuI0it OonBIT paboThl Ha TPAHCIIOPTE;
YMEHME OBITH JUIUIOMATHYHBIM, YMEHHE COXPAHATh KOHGHAEHUHAILHOCTE HHPOP-

MalHuu, YCHBIHIaHHOfI OT KJIHEHTOB BO BpeEMi OGCﬂy}I{HBaHHH;

XOpOIIHE BHEITHHE NaHHbIE;

BJIaJeHNe HHOCTPAHHBIM A3BIKOM.

Kaxoe 3KCKyPCHOHHOE 00CITy)KUBAHIE CUHTACTCA MHIHBHAYATLHBIM?

ot 1 10 4 yeNoBeK;

oT 1 1o 6 4eI0BeK;

oT | 1o 7 9enoReK;

oT 1 1o 8 yenosex.

['ne paconokeHbl MUHI-0aphl B TOCTHHMLAX?

B TUTax rOCTHHULBL;

B KOH(epeHI-3a1ax rOCTHHHIIb,

B FOCTEBBIX KOMHATAX TOCTHHUIILL;

B [IPAYEHHOH-XIMUHCTKE OCTHHHILL.

Kaxoit COTpYIHHK FOCTHHHIIB HE BXOIUT B cOcTaB c1yx0bi Room Service?
MEHEJKEp CITYKOBI;

X0CTEC;

odULKAHT,

CyIIepBamscp.

3aBTpak, MPUHATHIA CiyxGoli Room Service 1o renedoH HOMY 3BOHKY IOCTS K3 HO-

Mepa, JOIDKEH OBITh IPENOCTABICH FOCTIO!

a)

Service:

a)

B TeyeHue 30 MHHYT;

B Teuenue 10 MHHYT;

B Teyenue | gaca;

B TeYeHHUE 45 MHHYT.

BpeMms 10CTaBKH HAUTKOB 8 HOMeD uepes cnyxOy Room Service:

B TedeHHe | yaca;

B TCYCHHE 5 MHHYT;

B TEUEHHE 15 MMHYT;

B TeueHue 30 MUHYT.

B ciyuae HapyLieHHs CpOKa JOCTaBKM 3aBTpaka mein» B Homep ciayxboit Room

TOCTHY BPYYaeTCs [MUCBMO OT PYKOBOACTBA OTe)s ¢ M3IINH HAAMH 34 JOCTAaBRJICHHEBIC

7



Heyao0cTRa;
6)
B)
r)

10.

JacTCa CKHJKA Ha [IPOXHUBAHHNE,

TOCTE 3aBTPAKAaCT 3a CHET 34BCIACHMA,

O(I)HLII/IaHT NPUHOCKHT JHYHBIE U3BHHCHHA I'OCTHO.

B kaxkom ClIydac rocTrd OTC/Is MOKCT OBITL IIO3BO H H- OIJIATHTL CYET 3a YCIIYIr'd -

TaHUA HE B MOMECHT HX OKAa3aTIl a II03KEe UMY [TPH OTHE3AC U3 orens?

a)
6)
B)
r)
11.
a)
6)
B)
r)
12.
a)
6)
B)
r)
13.

€CJTH He MIPEBHBIIIEH ero KpeAUTHBIH JTUMHUT;

ec/IM CyMMa YCIIyTH He TIpeBhIaeT | ThIc, pybneii;

€CJIM TOCTEM SBIISIETCS XKEHILMHA,

eCJTH TOCTeM SIBNISETCA NEHCHOHED.

WuTepakTHBHEIE TEIEBH3HOHHEIE CHCTEME] JaI0T BOSMOXKHOCTS!
TOJIYYEHHs. FOCTAME OTEIS LIMPOKOTO CIIEKTPa YCIyr OBITOBOTO XapaKTepa;
HOJYIEeHHS TOCTSIMH OTEIA MIMPOKOTO ClIeKTpa OM3HEC- YCIYT;
[peOoCTaBNe s ClEeHANLHLIX ((YHKIWH 1714 epcoHaTa oTed;

BCE BhHINIEMIePEUACTICHHOS.

Kamepa xpadeHus Ha aHIIMHCKOM S3bIKE HMEHYETCA KakK:

Double Room;

Rest Room;

Luggage Room;

Convenience Room.

B xakoM JOKYMeHTe OIpezeNicHa OTBETCTBEHHOCTE UCIONMHUTENA (TOCTHHHLL!) 38

COXpaHHOCTE BeleH noTpeduTeNns rOCTHHAYHBIX YCIyT?

a)
6)
B)
r)

14,

[Npaxxmanckuit Konexc PO;

YcTaB npennpusThs;

Koneruryuus PO,

Tpynosoi#t kogexe PO.

B kakom BpeMeHHOM WHTEpBase CIeIYyCT IPUBETCTROBATL UCIOBEKA, 3BOHSILEIO B

TOCTHHHEY, $pa3zoit «Jobpoe yrpo» («Good morning»)?

a)
6)
B)
r)
15.
TOCTHHHIIAX 7
a)
0)
B)
r)

¢ 09.00. 7o 11.00;
¢ 06.00. no 10.00;
¢ 07.00. zo 12.00;
¢ 08.00. no 13.00.
KaxuMHu crnocofaMK MOMKET OCYIIECTBIATECH HO0YAKA FOCTEH B BHICOKOKIACCHBIX

HeMoCpeACTBEHHO TeNeOHUCTKON ¢ NOMOIIBIO TeNneOHHOTO anrapara;
aBTOMAaTHYECKUM CHOCo0OM,

NOCPEACTBOM HHTEPAKTHBHEBIX T V-CHCTEM;

BCE BBIIICTIEPEYHCIIEHHOS.

16. I[Hﬂ TOCTHHHI KAKHX KaTEFOPHﬁ 00s3aTeIbHBIM SBASETCS HAIMUHE METUIMHCKOTO Ka-

Guuera?
a)
6)
B)
r)

pingbe| 5-3B63,HOQHBIX IOCTHHHL,

JUIS TOCTHHHL BCEX KATErOpHii;
1st 4- ¥ 5-3B€3IOYHBIX TOCTHHHIL;
JUTSL TOCTHHMILL 3 3BE3/IbI U BbILLE.



Bonpocei K peiATAHr-KoHTpo0 Ne 2.

no xucuuIMHe «TexXHoJI0ruM roCTHHHYHON AedTeIbHOCTH»
Uro o3rayaeT cnoso «Housekeeping» B mepesoze ¢ aHIIMHACKOTO A3bIKa?
NOMAIIHEee X03JHCTBO (IOMOBOACTBO, IOMOBEIEHHE);
JENO €TI0 YXOAY 33 IOMOM;
AIMWHHCTPATHBHO-X03sHCTBeHHas paboTa;
BCE BEIIIENICPEYUCIIEHHOE,
UTo BLIXOOWUT HA NEPBLIH MI2H OUEHKH KauecTBa OOCTYXKHBaHMS B FOCTHHHIE JJIA

GONBIIMHCTBA KIHEHTOB?

a)
6)
B)
r)
3.

HH3Kasi 1IeHa;

MHHMMYM (pOopManbHOCTEH Npy OpOHUPOBAHUY M Pa3MCINCHUY,

HeoBXOIHMOE CAHHTAPHO-THIHEHAYECKOE COCTOSHME TIOMEICHUHE TOCTHHULLBL,
BBLITOJHOE PACTIONOXEHHE I'OCTHHHIBL.

AHTIMHCKAM KBHBAICHTOM Ha3BAHUS JOIDKHOCTH «PYK<> BOJUTEIb aIMHHHCTDA-

THBHO-XO34HCTBEHHON CITyOBI» ABIACTC:

a)
6)

Head Housekeeper;

Housekeeping Manager;

Director of housekeeping operations;

BCE BBILIENEPEYHUCIEHHOE,

CKOIBKO NOApA3AeNeHHH (OTAEN0B) OTHOCHTCS, KaK NpaBuio, K AXC FOCTHHHIILI?

Kaxas cxema paGoTst coTpyMHuKoB AXC [IPHHATA B BBICOKOKIACCHBIX orensax?
cMeHa 12 4acos;

J(Ba THA 4epes [1Ba,

¢MeHa 8 4acoB;

CYTKH 4epes Tpoe.

CHcTeMa B3aHMO3aMEHSICMOCTH IIPUMEHAETCS ¢ LEIIBIO:

3aMEHWTb OTCYTCTBYIOUIErO COTPY/HHKA [PYTHM IIPH HEOOXOZMMOCTH, 9IOOBI CO-

TPYAHHK HpO(I)eCCHOHaIIbHO PasBUBAJICH, HE TEPAI CO BPECMCHEM TIIOJYYCHHBIC 3HaHU K HABLIKH,

6)

M3MEHHUTE MHEHHUE OTASHBHBIX COTPYOIHHKOE O HeOOBEKTHBHOCTU U HECIIpaBeAIHBO-

CTH B pacnpeciicHN obnema pa6OT, HCKOPEHHUTL 32BHCTh B KOJUICKTHBC M T.1I.;

AXC?

B)
r)

7.

MUHHMH3UPOBATh BO3MOXKHBIC 3NIOYNOTpedieHus B Cityxbe;
BCE BBILIEIEPECHHCIEHHOE.
B kakoil cMeHe 3aAeilcTBOBAHO, KaK IpaBuilo, OOJbINEe KOJIHYECTBO COTPYIHHMKOB

B yTpeHHel (THEBHOH);

B BEYEPHEH;

B HOYHOH;

BO BCEX CMEHaX IOPOBHY.

Tlis KaKux Lestei e npeanasuHauer opuc cayx6Ger Housekeeping?

IUTS1 [IPOBCTICHHS €€ IHEBHBIX cOOpaHuil (1IaHePOK) KOIUIEKTUBA CIIyKObI;
JUTS BLIAAYM FOCTAM KIIOYEH OT HOMEPOB;

Ins XpaHeHHst pabouel JOKYMEHTaluty CIIyKObI;



13.

nns o6Mena nudopMarMeil co ciyx0oi npreMa ¥ pasMCICHU.
UTo me 06s13aH NpeIbABasTH Kanmaar Ha padory B AXC?
pe3ynsTaT (GIrooporpaduIeckoro o0CIeA0BaHUS;

CIIPaBKY 13 IICHXOHEBPOJIOTHYECKOTO NUCNAHCEPa,

pPe3yJILTAT 0CMOTPA B KOKHO-BEHEPOOTHIECKOM TUCTIAHCEPE;
3aKJFOUEHHE TEPAIIEBTa.

Yero He TpeOyeTCA OT HOBOTO COTPYAHHMKA IPH OQOPMIICHAH Ha paboTy?
HPCI[OCTaBHTb KOIIHKD CROErO NacnopTa;

IPEIOCTABUTH KOIHK JOKYMEHTOB 06 oGpasosaniy;
IIPENOCTABATE CHPABKY 00 OTCYTCTBHH CYMUMOCTH;

HanmMCarh 3a4BNEHye O mpueMe Ha padoTy.

Uro He SBIAETCA SKBUBATEHTOM aHTIMiCKOro cosa Badge?

Opolb,

MHYHLIH 3HAYOK;

amOnema;

cUMBON (METKA).

Kax ¢ asrIHiCKOro I36IKa TIepeBoIHTes cnoso Trainee?

HOBHYOK;

00y9aeMBbIi;

CTaXeD;

YUYECHUK.

Kax JONTO JJIATCS HCIBITATENbHBINA CPOK IS COTPYAHUKOB, BHOBD NOCTYMHBIINX Ha

paboty B AXC rocTHHULB?

a)
0)
B)
r)

14,

1 Henens;
10 nuei;
1 Mmec4i;
3 mMecana.
Kaxue KBaTH(QHUKAIHOHHBIE TPEOOBAHMA NPEIBABIAIOTCA K JOIDKHOCTH PYKOBOAH-

rersi AXC BEICOKOKJIACCHOM OCTHHUIBI?

a)

0)
B)

r)

15.
a)

6)
B)

r)

16.
a)

6)
B)
9

CpelHe-CIIeMalbHOE MU BhICLIEe 00pasoBaHHuE;

3HaHUE MHOCTPAHHOIO A3BIK2,;

BIaJeHHE IPUMEHSEMBIMH B OTENE KOMIIBIOTEPHBIMH POTPaMMaMH;
BCE BBILNICTIEPEUNCIICHHOE.

Kax IOCTOBHO TIEPEBOIUTCS CJIOBO SUpErvisor ¢ aHrTAHCKOro A3BIKa?
HAZACMOTPUIHK;

HA3UPATEND,;

KOHTpOJED (CMOTPUTED);

BCE BBIIIEIIEPCUHCIIEHHOE.

Uto 03HAYAET COKpAIEHHOE 0003HaYeHHE CTaTyCa [1OMEp3 «CLN»?
¢cBOOOIHBIK HOMED,

JHCTHIH HOMED;

I'PA3HBIA HOMEP;

3aHATEIH (KHi0#) HOMep.KaKoBbI pCKOMCHIYEMbIC HOPMEL yGOpKY HOMEPOB 3a CMe-

HY TIO0 KOJIUYIECTBY?

a)
6)

20 OJHOKOMHATHBIX HOMEPOR;
12—16 0IHOKOMHATHBIX HOMEPOB;



B) 10 0IHOKOMHATHBIX HOMEPOB,

r) 5 0ZHOKOMHATHBIX HOMEPOB.

12. B Kaxue cpOKY JODKHDI ObITh yOpaibl 3a0pOHUPOBAHHbIC uomMepa?
a) no 12.00;

0) no 14.00,

B) no 18.00;

r) 1o 16.00.

13. Ha kaxoM s3bIke cieNana HaImuch Ha Tabmuuke «Bitte nicht storen»?
a) H& HEMELIKOM,

6) Ha HCIIAHCKOM;

B) ra bpaHIy3cKOM;

r) Ha aHTJTHHCKOM.

14, KakKoBa 09epeaHOCTh CMEHB! IOCTEIBHOTO Gernks B 4- ¥ 5-3Be3709HBIX N'OCTHHHLAX?
a) eKeIHEeRHO;

0) 1 pa3 B 2 OHA;
B) 1 pas B 3 OHA,
T) uepes AeHb.

Jajaun K pelTHHr-KOHTpo0 Ne 3
o quemanavHe «TexHoa0rMu rocTHHAYHON 1eATeILHOCTHY

Pemnre CHTYaLMOHHBIC 381a9H.

1. Y FOCTA OTes GOIHT e/TyL0K, OH IPOCHT Y BAC NEKapCTBO, BAUIY JEHCTBHS. TocTs
nopesan nauen. Kak cneayer nocTynurs B 3Tol cUTYaruu?

2. T0CTB 3BOHHUT B OTEb ¥ IPOCHT JaTh WHOOPMALMIO 0 HOMEPE KOMHATBI PO KHBa-
romero B rocTHHHNE rocts. Kakol cymecTBYeT HOPAZOK Ha STOT cuer?

3. TOCTIO He TIOHpABHJICA BWA W3 OKHA €ro HOMEpa, ¥ OH IPOCHT NEPECEIHTh ero B
npyroii Homep. Kaxoss! AeHCTBIA aAMUHUCTPATOPA B IAHHOM cnyuae?

4. TIpu mpoBeneHny TeKyweH yGopKu 0BHApPYKIIOCh OTCYTCTBHE HECKONLKHX I10JI0-
TEHell ¥3 YHCAa TeX, KOTOPHIMH YKOMIUICKTOBAHA BAHHAL KOMHATA B HOMEPC. Kax ciiemyeT 1mocTy-
IIMTh TIEPCOHAILY CILyKObI XO3HCTBEHHOTO oBecledeHNs B 3TOH CHTYaLKu?

5. Bo BpeMsa poBeAeHHs yOOPKH B HOMEpP BEPHYJICH TOCTD. JeicTBHSA TOPHUYHOA B
3TOH cuTyaluu?

6. ToCTs OCTABHJ 3aiBKy Ha CTHPKY KOCTIOMA, KOTOPBIH MOXET OLITH NMOABEPTHYT
TONBKO XMMHYECKOH YHCTKE, ¥ HaCTaUBaeT Ha ¢ BBHIILOIHEHHH. Baww geicTus?

7. TocTh MPOCHT TOPHUYHYIO NOCTHPATE eMY pyGawky. Kak npaBHIbHO pear#poeaTh
FOPHUYHOMN B TOH CUTyalHH?

8. IpH BKMOUYCHUH MBLIECOCA B CETh FOPHUHAI OIMyTHIIA He3HA4YMTENbHBIH yaap T1o-
koM. Kax clemyeT DOCTYIIHTh el B 3TOH CHTYanBu?

9. IIpoBemuTe HHCTPYKTAX [0 OXPaHe TPyAa H TEXHHKE 6e30IacHOCTH A1 COKYPCHH-
KOB IIepe/l BEIXO0M Ha IPOM3BOICTBEHHYIO IPAKTHKY B MOCTHHUILY.

Bonpocsbl K 3K3aMeHY

1. B3aumOJeHCTBHE MEXKIY OCTeM U Clyxk0amu B roCTHHHUE

2. B3auMOoCBsa3¥ CIyX0 B FOCTHHHUIIE

3. Bupsl opraHM3alHOHHLIX CTPYKTYD

4. JIOIXHOCTHBIE MHCTPYKIUH

5. KpanubukanuOHHble TPEOOBAHHUS K [IEPCOHATY



6. K taccupuKaliy TOCTHHUL 10 YPOBHIO xoMbopTa.

7. Knaccuduxanys COCTHHUIL ¥ APYTHX CPEICTE PasMEILICHIS B Poccun

8. Kiaccu(pukanys TOCTHHHYHEIX HOMEPOB

9. Knaccuduxarus FOCTHHHYHBIX HOMEPOB. QOcuoBHble TpeOOBAHUS K HOMEpaM Pa3sNHYHbIX

KaTETOPHH.

10.
11.
12.
13.
14.
15.
16.
17.
18.

Knaccubukaus 1o GyHKUMOHATEHOMY Ha3HANEHHIO.

Knaccubukauus no B I'O B 3aBUCAMOCTH OT noTpeGuTeNs TOCTHHHYHBIX YCIIYT.
KtaccidbUKan s 0 MECTOPACTIONOKEHHUIO.

Knaccuukauus mo 00ecrneueHHio NHTaHuEM.

Knaccudukanus mo IpoaoLKHTEIBHOCTH paboThL

KnaccuduKalis o IpOIoIKUTEIbHOCTH pefsIBaHus rOCTEH.
KnaccuuKanus 0 YPOBHIO, ACCOPTUMEHTY W CTOMMOCTH YCIyr.
Kiaccuduxanus 1o gopme COGCTBEHHOCTH.

KnaccupuKkanus CpeacTs pasMeICHH B Poccun.

19.Knaccubukaims cpeacTB PasMEIICHHS 110 OHBTO.
20. HampoHaTEHBIE CUCTEMB! KTacCH(HKALIMA TOCTHHALL

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

HampoRansHbIe CHCTEMBL KIacCH(UKaii.

OnepatMoHHbI POLece 00CTyKHBaHH

Oprass3alMOHHAs CTPYKTYPa FOCTURHIHOTO HPE/TPUATHA.

Opranuzanys GyHKUHOHATLHBIX POLECCOB B TOCTHHUIIE

OCHOBHEIE CIIy6bl FOCTHHHIIBI, MX QYHKIHH, COCTaB.

OCHOBE! [IPOM3BOACTBEHHO-TEXHONOTHUCCKOH NEATENEHOCTH TOCTHHAL

TIoHSTHE M BAIB! FOCTHHRYHBIX TEXHOJIOIMH

TToHsTHE ¥ BB TEXHOIOTHYECKHX IPOLECCOB B TOCTHHUIC

TIoHSTHE, 1elh, IPHHLKIE] OPraHA3aIMOHHON CTPYKTYPHI

[IpaBuia IPeAOCTABICHNUS TOCTHHUIHBIX YCIYT B Poccuiickoit Geaepauuu.
TIpu3HaKy Kiaccu(puKay TOCTHHUIL

[IpVEIETIb! OPraHK3alyy IPOM3BOJICTBEHHOIO MPOLECEa B rOCTUHHYHOM NIPEINPUATHH
T1pou3BOCTBEHHSIH IPOLECC TOCTUHUHHOIO NPEANPHATIA

TIpodeccHoHanbHBIC CTAHAAPTH obcIyKuBanus

Pexomenaatmn IOHBTO. Obmue KpuTepul KiaccH(pUKaLMH TOCTHHHILL

CrcreMa x1accudUKalmil TOCTHHUL 1 APYTHX CPEACTB PAsSMCIICHNIA B Poccuiickoi

®enepaniny

37.
38.
39.
40.
41.
42,
43,
44,
45.
46.
47.

CucTeMs! KIacCH(pUKaLMH FOCTHHUL

THUIOJOTHS TOCTHHMIL H APYTHX CPENCTB PAsMEINCHH.

Tunosorust TOCTHHULL.

THnBl OPraHK3alUOHHBIX CTPYKTYD.

THITBE! TPOU3BOCTBA TOCTHHHYHBIX YCIYT

TpeGosans, IPeabABIZEMEIE K TOCTHHAIAM IIPH aTTeCTaLMH.
DYHKIHOHATEHBIE TpeGOBAIHS, NPEAbABIACMBIE K TOCTHHULAM JEeI0ROT0 HazHAUSHHUSI.
DyHKIMOHANBHbIE TPEOOBaHYS, IPEABABIAEMBIE K TOCTAHHUIAM JUISL OTHBbIXA.
Llenu xnaccudyKanuy rOCTHHHIL

ransl 00CTyKUBAHKA TOCTSL.

ITans! mpoBeAeHHs GYHKIMOHAIBHOIO 2HATH3A TOCTAHMIHBIX TEXHOJIOTUH



CamocmoamensHaa padoma cmydeHmog npeononazaem HAnUCanue pehepamos no cie-

o

5.
NAaTHBEIX YCJIYT TOCTAM B FOCTHHHUE.

6.
7.
8.
9.

10.
11,
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
MOKHOCTH.
28.
29.

OyIou UM mEMAM:
TexHonorMy paboThl MO NPEJOCTABIEHUIO ObITOBBIX YCIyT B FOCTHHHLE.
TexHonorus paboThl MO NPeIOCTABICHUIO TPAHCTIOPTHOTO 00cay)KUBaHUs B FTOCTHHHULE.
Texuonorus GpPOHMPOBAHHA HOMEPOB ¥ MECT B FTOCTUHHLIC.
TexHonorus BCTpedHn U obcayxupanns VIP- KnMeHTOB rOCTHHHLG.
TexHOIOrHs OYUSHHS OTUTATEL 3 [IPOYKMBAHUE U NPEAOCTABNCHHE JOTIOMHNTEBHbIX

TexHONOTHs NPUEMA U PA3MELIEHHS FOCTEH B rOCTHHHULUE.

TexHonorus paboTsl aAMHHHCTPATHBHOM’ ciyObl B TOCTHHHULIE

TexHonorus paboTsl aHMMALHOHHOMN CyKObl B TOCTHHHUE.

Texnonorus paboTel HE1IMAHOB B TOCTUHHLIE.

TexHonorus pabors Gu3HeC-UCHTpa B FTOCTHHULE.

TexHoNOrUs paBOTh! MIDKEHEPHO-TEXHHHECKOH CIyKObI B FOCTHHHLE.

Texunonorns paboTel Kaccupa cayxGel IpueMa 1 pa3MeLlieHns B TOCTHHHLE.
Texnonorus pabotsl n066K-6apos B FOCTHHULE.

TexHonorus paboTsl HOUHBIX AYJHUTOPOB B FOCTUHULC.

Texunonorus paGotsl oTAena 6e30MacHOCTH B NOCTHHULE.

Texuonorus paboTel OTAENA KEUTEPHUHIA FOCTHHHIIBL.

TexuoMOTHA paGoTHl OTAENA MAPKETHHIA W TIPOJaX B rOCTHHHULE.

TexHOMOrKs paboThl OTAENA 110 OPraHU3auHi GaHKETOB 1 KoHepeHLHii B FOCTHHHULE.
TexHos0rust paboTh! OTIENA MO YIPABNEHHIO NEPCOHANA B FOCTHHULIE.

Texnonorusa paboThl Naxei-NoChIIBHEIX B FOCTHHHLE,

TexHOOrHst paGOTH] N0 OPraHN3alMK OTABIXA ¥ PA3BIEHEHHH B FOCTHHULE.
Texuonorns paboTl N0 OPraHM3aUKN XPAHEHHS TUHHBIX BELLCH KIMEHTOB B TOCTUHHLIC.
TexHONOrUA pabOoTh! 110 OPraHM3aLMI0 MEJNLMHCKOTO 06CNYKMBAHNA B FOCTHHHLE.
TexHonornst paGoTs! 110 NPEAOCTABNEHUIO TENEKOMMYHHKALMOHHBIX YCIYT B FOCTHHHLE.
Texuonorus paGOTHI 110 MPELOCTABNEHHE IKCKYPCHOHHOTO 00CIYK1BaHMS B FOCTHHULE.
TexHonorks padoTsl MOJHOCYUKOB Garaxa B roCTUHHUE.

Textonorus paboTe! ¢ FOCTAMM FOCTHHHLL], MEIOLLMMHA OTPAHHUCHHBIS duznuecKue BO3-

TexHonorus pa0oTh! ¢ Xajnobamu KIMEHTOB B TOCTHHHMLIC.
TexHonorys paGoTEl ¢ MHOCTPAHHEIMM FOCTAMH B TOCTHHUUE. Y4ET HALMOHATBHBIX U PCIIU-

rMo3HLIX 0cobeHHocTeH npu o0CnyKMBaHUH KIIMEHTOB.

roCTe».

30.
31.

Texnonorus paboThl ¢ AOCTOSHHBIMH FOCTAMHM FOCTHHHUBL.
TexHonorns paboThl ¢ TOCTORHHBIMH FOCTAMH FOCTHHKLBL. [1porpaMMel «[TocTOAHHBIA

32. TexHONOTus paboThl ¢ 3NEKTPOHHBIMH CHCTEMAMH 3aNMPaHNs FTOCTUHHYHbIX noOMelueHU .

33.

TexHonorys paboTsl ciyx6b Room-service rocTUHMUEL.

34. Texnonorus paboTh! CTyKObl ABOPELKHX B FOCTHHHLIC.

33.

TexHoNorKs padoThl CMyKObl KOHCbEPXKEH B TOCTHHULE.

36. TexHoOrMs paGoThl CyKObl MaPKOBKA aBTOMOOWIEH B FOCTHHAMLIE.
37. Texuonorus paGoTe! c1yKObl MUTAHNA B FOCTHHHLE,
38. TexHOMOrust paboThl C/1yXKObI MO PEAOCTABICHHIO JONOIHHTENbHBIX M COMYTCTRYIOLIMX

YCJIYT B FOCTHHHLE.
39, TexHonorus paboTsl cayOs! TeNSQOHHBIX ONEPATOPOB B FOCTHHMLE.



40. TexHonorns paboThi C1yKObl X03AHCTBEHHOTO 0bCCMEHEHUA B FOCTUHHLE.

A1, TexHonorus paGoTsl CIIOPTHBHO-03A0POBUTEIEHOTO UCHTPA B FOCTHHHLE.

42. Texuonorus paboTbl CTONOBOW NS NEPCOHANA FOCTUHULEI.

43, Texnonorus paloTsl WBEHLIAPOB B FOCTHHHLE.

44. TexHONOrUs perucTpauwy rpaxaan Poccniickol denepauny 1 rpaxiad CHI B roctunuLE.
45, TexHONOTHs PErHCTPALIMM U PA3MELLEHUS TYPUCTCKMX IPYIII B FOCTHHHLE.

46, TexHOAOIUA PETHCTPALNK HHOCTPAHHBIX IPaskaaH B POCCHACKOH rOCTHHULIE.

47. TexHonorus yOOpKH HOMEPHOro GoHA& FOCTHHHMLIBL.

48. TexHonorKa yoopkn 00WIECTBEHHBIX NOMELWEHAK FOCTHHHLE]

7 YYEBHO-METOJUYECKOE Ml HHPOPMAIIMOHHOE OBECNEYEHUE
TUCIAILINHBI (MOTYJIS)

a) OCHOBHAs JHTEPATYpa:

1. Pynenko JI.JI. TexHO JTOTHH FOCTHHHUYHOR NEATEIBHOCTH [Dsex TponHsI pecype]: y4el-
noe nocobme / Pynenko J1.J1., Oua- perxo H.IT., Kocona noe A.b. - M.: Jam koB u K, At Ilu Op
Menma. — 2014. http://www.irbookshop.ru/15714. — DBC «IPR books»

2. Memmix C. locTiHrHBH Su3Hec [DIeKTPOHHEI pecype]: yueOHHK JUIs CTYICHTOB BY-
308, 06yUAOIIUXCA TI0 cTielkanbHocTsM ceparca (230000) / Memmuk C., Marpam X.M.: TOHHUTH-
JIAHA. —2012. hitp://www.irbookshop.ru/7029. - 3B5C «IPR books».

3. Tumoxuua T.JI. TeXHOIOTMH TOCTHHAYHOM AeSTeABHOCTH. Teopus ¥ IPAaKTHKA: yueOHHUK
s npukstagroro Gaxanaspyata / T.JL TumoxuHa, — M.: Usgarenscrro FOpaiit, 2014. - 336 c.

4. Kopnees H.B. TexHONOTHH TOCTHHHYHOM NEATENBHOCTH! y4eOHHK IS CTY L. YUpeKie-
puit eicut, O6paszosanus / H.B. Kopuees, 10.B. Kopreesa. — M.: UznaTenbekuit neHTp «AKane-
Mus», 2015, - 288 c.

6) AONMOJHATENLHAS IHTEPATYPA:

1. BBeIenue B TEXHOMOTHIO Typu3ma: yueb.-meToa. Tlocodue / JLU. Eroperkos. — M.: Pu-
HaHCB! B cTaThcTHKA. — 2014, http:/:’www/studentlibrary.ru/book/lSBN9785279033256.html

2. Tumoxuna T. JI. Opranu3zarys mpremMa 1 00CTyKHBaHHA TYPHCTOB! yyebroe nocobue
vt Bysoe / T. JI TumoxuHa. - 3-¢ nepepab. 1 1o1. - I'pud YMO mo cepsucy u Typu3My. - M.
HMHOPA, 2009.

3. Tumoxuna T. JI. Opranusanus aIMHHICTPATUBHO-XO03AACTBCHHOU CITy>X0bl TOCTHHHIIBI!
yqeGroe nocobue miust By3or. [pud YMO no cepeucy v Typusmy. - M.: @OPYM: M HOPA-M,
2009.

4. Jsmus FO.J. Opranu3alis u TEXHOIOTHA TOCTHHUYHOIO 00CITYKHBARHAS. - M: Akane-
musg, 2007.- 463 ¢.

5. Copoxuna O.A. Opragmsanus 00CTy)KiBaHHs B TOCTHHAUAX ¥ TYPHUCTHHCCKUX KOMIITCK-
cax.- M: Anbda-Kunra, 2007

6. CxoGxun C.C. [lpakTiKa cepByca B MHAYCTPHH FOCTENPHAMCTEE U TYPH3MA. ['pup YMO
1O CEPBUCY U TYpu3My. - M.: Maructp, 2010.

B) MepHOAHYECKHEe H3JaAHHA

JKypuat « AkageMus roCTeIpUHMCTBaY
Kypuan «Orenn»

Kypuan «CoBpeMeHHBIH OTENbY



r) IHTepHeT-pPeCypChI

1. ME(opMaiiOHHO-CIIPAaBOYHEIE OTPac/IeBhie HTEpHET-TIOPTAIb! 0 FOCTHHUYHOMY Ou3-
Hecy.
2. «Becrauk PATA» - 31eKTpOHHBIH XKypHAT;

3. UNWTO NEWS.

8. MATEPUAJBHO-TEXHIYECKOE OBECTIEYHEHHE
JUCHHUILTUHBLI (MOAY J14)

VYyeGHBIA Ipolece MO AUCHHIUIMHE O0ECHedeH BCEMM HEOOXOAMMBIMH MaTEePHANbHO-
TEXHAYECKUMH PECYpPCaMHu:
1. JlexnHOHHAd ayIUTOPUs, OCHAILCHHAS MYIETHMEIHA-TIPOEKTOPOM.
2. AyAMTODHY [JIs NPOBCACHUA NPAKTHYIECKUX 3aHATHH, OTPAKAIOIIMX HAYYHYIO M IPUKIALHYHO
IpoGneMaTHKy JaHHOTO Kypea.

3. TTO/HBI KOMILIEKT AEMOHCTPAIIMOHHBIX MATEPHAIIOB, BKIKYas CIai/1-ICKIWY, BUICOTPEHHHTH.
4, bubauotexa Bnl'Y.

Mpumeuanue: B COOTBETCTBKU ¢ HOPMATHBHO-IIPABOBBIMH aKTaMH sl HHBATW/IOB  JIUL
OTPAHHYEHHEIMH (H3MYECKIMH BO3MOXHOCTAMH NIPH HEOOXOIUMOCTH TECTHPOBAHHUE MOXET ObITH
TIPOBEJEHO TONBKO B THCHMEHHOH UJIA YCTHOM QOPME, a TAKKE MOTYT OBITh HCHONB30BaHb] APYTHE
MATepHATEl KOHTPO/IA Ka4ecTBa 3HAHHH, IpeyCMOTPEHHBIE paboHeH POrpaMMOr AMCLHILTHHEL.



Paboyas mporpamMma IMCLMILTHHEI COCTAaBNEHA B COOTBETCTBHH ¢ TpeboBanusmu ®IOC BO mo
Hanpasinenuo 43.03.03 «["octuru4HOE ge10»

Pabouyro nporpammy cocmsng_l P Oreenp

Peuenzent

npotokon Ne 7/ or FP . 4F 20 _{7 L.
3aBenyromui xadenpoit k.3.H., gouent Specs O.B.

Pabouas mporpamMma paccmoTpena n 0100peHa Ha 3aCeNaHHH yUeOHO-METOIMYECKON KOMUCCHH
Hanpasienus 43.03.03 «ocTuHUUHOE 1e10»

npotokon Ne 7/ ot F#. 4 20 .

[Ipencenarens xomucenu [Homoukas O.I1. \(\’Q,\}’Q)}
(




JIMCT IIEPEYTBEPKJ1EHUSI
PABOYE NIPOT'PAM MbI JUCHUITJIMHBI (MOYJISA)

Pabouas nporpamma o06pena na 2018/2019 yueGusIii rox
[Iporoxon 3acenanus kadeaps Nel or 30.08.2018 roma -

3asenyrommit kadeapoit k.2.1.. gou. Spect O.B.

T

. \j\\\

Pabouas nporpamma o106pena uWﬁ{MyqefiHmﬁ ron
[Iporokon 3acenanus kadeapul No 7/ o168 & #é/%ona / 7

3asenyrounit Kkadeapoit jﬁf LLES jﬁ% ﬁf
o 7

Pabouas nporpamma onobpena Ha yueOHBIH roj

/

[Iporokon 3acemanust kadeapsr No oT __roma

3aBenyromuii kadeapoi

Pabouas nporpamma o/106pena na yueOHbIH 1o

[Iporoxon 3acenanus xadepnr Ne OT roaa

3aseyroumui kadeapoi

Paboyvas nporpamma onofpena Ha yUeOHBIH rojy

lIpoTokon 3acenanus xadeapur N oT rojia

3aseylomuii Kadenpoi




