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1. HEJW OCBOEHHUA JVCIITUITIJIHHBI

LemsiMa OCBOEHHS AUCHUNIMHEBI «CTAaHAapTH3alMs B KOHTPOIb KauecTBA IOCTHHHYHBIX
YCIYT» SBIAIOTCA BhIpaboTKa y OakanaspoB COOCOOHOCTH K CAMOCTOSTENLHOMY H3Y4EHHIO
MOCTOAHHO MEHSIOIIEroCs 3aKOHOAATENbCTBA O TEXHHYECKOM PETYIHPOBAHMH NPHMEHHTEIEHO K
FOCTHHUYHOH MHIYCTPHH, YMEHHA KOMIETEHTHO H I'paMOTHO NMOAXOOHUTH K PELICHUIO BOIIPOCOB
NOBBIIICHAA KauyeCcTBa OKAa3aHHA YCIYT TOCTHHHI M JPYTHX CPEICTB DPasMEINEHHA, a TaKke
BCIIOMOTaTeNbHbIX YCIyT.

Kypc cTaBuT cremyromue 3a1aqu:

®  H3YYCHHE LENeH, 3a1a4, GYHKIHM ¥ METONOB CTaHIaPTH3AKA; BHIOB CTAHNAPTOB;

®  HODMATHBHBIX JOKYMEHTOB, QOPMHPYIOIINX Ka4ecTBO M 0e30MAaCHOCTL TOCTHHHIHOIO
IPOIYKTa;

e  ($axTOpPOB, ONPEICISIONMX Ka4eCTBO FTOCTHHHYHEIX YCIIYT;

¢  METOAOB OLEHKH, HHCTPYMEHTOB YIOpPAaBICHWS M KOHTPOJA KayecTBa, METOIOB
H3MEPEHMA YIOBIETBOPEHHOCTH IOTpeSHTENEH;

¢  H3yYeHHE NOpsAIKa MPOBeAeHHs 0OPOBOILHON M 00A3aTeNBHOM CepTH(HKAIINH,

¢ ofecreyenye KadecTBa NpPEOCTABNCHHS TOCTHHMYHOTO IIPOAYKTA pa3IHYHBIM
KaTeTOPHAM H I'PYIIaM NOTpeOHTENeH;

® H3YYCHHE BONPOCOB pPa3padOTKH ¥ BHEAPEHHS CHCTEM MEHEIKMEHTa KadecTBa B
TOCTHHHYHEIX TIPEATIPHATHSX;

¢ u3ydyeHue 3a1a4 ¥ GOpM ydacTHs KakHOro WieHa TPYAOBOrO KONIEKTHBA B paboTe mo
COBEPIUEHCTBOBaHMIO KA4ECTRa;

* cobmozeHne CTaHAZPTOB, JPYIMX IPABOBEIX M  HODMATHBHEIX JOKYMEHTOB
NeATETHHOCTH FOCTHHHIL M APYTHX CPEICTB PA3MEIIEHYS;

* HM3y4eHHE  OTEYeCTBEHHOrO M 3apyOeKHOTO  OIbLITa  pEeryJldpOBaHHS M
COBEPIICHCTBOBAHKS KAYECTBA YCIIYT HA OCHOBE METOJOB CTAHAAPTH3ANH ¥ CEPTH(GHKALNH;

®  Da3BHTHE HABHIKOB CAMOCTOATENBHOH paboTHI IO M3YICHHIO COASPIAHHA POCCHICKAX H
MEXIYHAPOAHBIX HOPMATHBHBIX NOKYMEHTOB, YCTAHABIHBAIOIIEX TPeGOBAHHA K TOCTHHHUHEIM
YCIIyraM M CHCTeMaM MEHEUKMEHTA Ka9ecTBa B FOCTHHIYHLIX IIPEAMPHATHIX.

2, MECTO JUCHHIIJIMHBI B CTPYKTYPE OIIOH BO

I[I/ICL[I/IHJIHHB. <(CTaH,I[apTH3&IIHSI H KOHTPOIb Ka9eCTBA I'OCTHHHYHEIX YCIyr» OTHOCHICA K
Gazoolt yactu baoka 1 «/lucuumnune! (Moxymir)» yIeOHOTO [UIaHa 1O [OATOTOBKE GaKATABPOB IO
HampasneHno  43.03.03 «locturmynoe gemo» npobuwns «[OCTHHHYHOE M  pPECTOPaHHOE
aMHHUCTPHpOBarue». JlucUMIUIHHA Oa3upyeTcs HA OMCOMIUIMHAX «]EXHONOTHA IOCTHHHYHOM
IEATCIBHOCTHY, «be30NacHOCT XU3HENEITeNbHOCTHY, [ OCTHHHYHBIA MEHEIKMEHTY,

TpeGosanrsa K BXOAHBIM 3HAHHAM, YMEHHAM M KOMIETEHIMIM oOydaromerocs: TpeGyercs
OpeECTBYIOMEE OCBOCHHME 3HAHHN, YMEHHH H KOMIECTCHIHH B 00JaCTU; TEXHOIOTHI
TOCTHHMYHOH [CATENBHOCTH, O€30IIaCHOCTH KH3HENEATCIFHOCTH, TEXHMYECKOH DKCIUIYATaUMH
FOCTHHHYHBIX NIPEANIPUATHN, TOCTHHAYHOIO MEHEIKMEHTA.

JlanHas IUCUAIIINHA SBIISETCA OCHOBOM IS OCBOEHMS AMCUMILTHEE! «Opragusaus padoT
clyx0 nuTAHUA H OAHKETHHIa».



3. KOMIETEHIHUHA OBYYAIOINETOCHA, ®OPMHUPYEMEIE B PE3VJIBTATE
OCBOEHHUA TACHUILJIUHDBI « CTAHAAPTH3AIAA H KOHTPOJIb KAYECTBA
I'OCTHHHUYHBIX YCJIYI»

[Iponecc M3ydyeHHs [AWCUMIUIMHBI HANpaBieH Ha  (QOPMHUpOBaHHE  CIEHYIOMIHX
obIIenpodecCHORANBHEIX ¥ PO ECCHOHATBHBIX KOMIIETEHITHIA:

- TOTOBHOCTH [IPUMEHATH HOPMaTHBHO-TEXHOJIOTHYECKYIO JOKYMEHTAIIHO,
PErIaMeHTHPYIOULYIO TOCTHHMYIHYIO AeATenbHoCTE (OITK-3);

- TOTOBHOCTD aHAIM3HPOBATE PE3YJIbTATH] AEATENFHOCTH QYHKIMOHANBHBIX TOApa3IeIeHHA
TOCTHHHI! H JpPYrux CDPEICTB DPasMEIIEHMs, YpOBEHbL OOCHYXMBaHMS nOTpeOHTeNnel, menars
COOTBETCTBYIOINHE BEHIBOABI (ITK-4);

- CHOcOOHOCTE  KOHTPOJNMPOBaTh  BBIIONHCHHE TEXHOJOTHYECKMX HpPOIECCOB |
TOJDKHOCTHBIX WHCTPYKIMHA B TOCTHHHYHOH JEeATENHHOCTH; FOTOBHOCTBHIO K OpraHu3alky paboT mo
TONTBEPXKACHHUIO COOTBETCTBHS CHCTEME KIACCMQMKADMK TOCTHHML M OPYIHX CpEICTB
pasmerntenus (I1K-5).

B pesynbrarte H3yueHHs conepxanus yueOHoH THCUUILTEHE! « CTAHIapTH3AlAA H KOHTPOTE
KaueCTBa TOCTHHHYHBIX YCIEYT» CTYXCHTHI JOJDKHBL
3namo:
¢ DOHATHE, IENH, 331a4H, QYHKIHE H METOIB! CTAHNAD TH3ALNH;
¢ BuIbl cTaHgapToB; (OIIK-3)

* IIpaBHIIa, NOPSIOK Pa3paboTKH, YTEEPKIEHHA, BHEAPEHHAA H coboneHus cranaapros; (OITK-3)
* OCHOBHBIC IIONOKCHUS HAIIHOHAIBHOH CECTEMEI cTanapTu3anuu; (OITK-3)

® CHCTEMY HOPMAaTHBHBIX JOKYMEHTOB, QOPMUPYIOIINX KAYECTBO H GE30MacHOCTh MOCTHHHYHOTO
npoaykra; (OITK-3)

¢ bakTOpE!, OMpeaenArOmTe KaYeCTBO TOCTHHHUYHEX yenyT; (ITK-4)

® XapaKTEPHCTHKM M IOKA3aTENH KAYeCTBA FOCTHHHYHOIO mponykra; (ITK-4)

¢ MCTONB! OUCHKH, HHCTDYMEHTBI YIIPAaBIEHHs H KOHTPOJA Ka4eCTBA, METONBl H3MEPeHHSI
YAOBNETBOPEHHOCTH IoTpebuTeneii; (I1K-4)

¢ OTBETCTBEHHOCTD MCIIONHHTENIEH 32 Ka9eCTBO YCIYT, JOCTOBEPHOCTD M HONHOTY HHMOPMAIHH
06 ycmyre; (TTK-4)

* JOKYMEHTALMIO AT IPOXOXNEeHUs cepTuduKanun rocturu; ([IK-5)

® MOPANOK IIPOBEAeHUs JOOPOBOIBHOM H 0bs3aTenbHoN cepTudukanun (ITK-5)

ymemb:

¢ NPHUMEHATE HA IIPAKTHKE HOPMATHBHBIE JOKYMEHTHI, DPErIAMEHTHPYIOIHMX IeATEIbHOCTH
TOCTHHHIY, C LEeNIBI0 00eCIeIeHHs Ka9eCTBa FOCTHHIIHOTO IpoaykTa; (OITK-3)

¢ aHAMM3EPOBATH PE3YIABTATHl NEATENBHOCTH (DYHKIHOHANBHBIX IIOOPA3ACHCHHH TOCTHHHUIL ¢
LENBI0 YCTPaHEHH HEIOCTATKOB H NOBHIICHHA Ka4eCT8a TOCTHHNYHBIX yciyT; (TTK-4)

¢ KOHTDOJIHPOBATH BBIIONHCHHE TEXHONOTHYECKHX MPOLIECCOB M NOKHOCTHEIX HHCTPYKIHMH B
TOCTHHHIHON JCATENBHOCTA B UENSEX COOTBETCTBHA HX YCTAHOBICHHBM Tpebosarusam (ITK-5)
eraoems:

¢ HABBIKAMH IIONYYEHHA M TepepaboTKH uHpOpMallmy, OTHocAmedcs K TOCTHHHYHOM
AEATENBHOCTH, B TOM YHCI/IE HOPMaTHBHBIX JOKYMeHTOB; (OTTK-3)

* TeXHOJOrHeH paspaborku cTagiapToB opranmzanuy; (OITK-3)

* HABBRIKAMH M3MEDEHNs YIOBIETBOPEHHOCTH NoTpebuTenel 1 nepconana; (1TK-4)



¢ HaBBIKAMH OIISHKH KaueCTBa FOCTHHHUHBIX YCRYT ¥ oDCnv)KkuBaHus noTpedurtenell Ha MpaKTHKE;
(I1K-4)
® METQJaMH YIIPABJIEHHS H KOHTPOIS Ka4yecTBa FOCTHHHYHBIX yeuyr; (1TK-4)

® HaBLIKGMH IO Opran#v3alinH pa60'r IO TIOATBEPIKICHHK) COOTBSTCTBUA CHCTEME KJ’I&CCI/EQ)HK&HHH

TOCTHHHUIL ¥ JApYTHX cpencTs pasmertenus ([IK-5).

4. CTPYKTYPA U COAEP)KAHME JMCHUITIHUHBI (MOAYJIS)
«CTAHIAPTH3ANOMNS U KOHTPOJIb KAYECTBA TOCTHHUYHBIX YCJIYT»

Ob1ast TpyI0eMKOCTE HUCIUIITHHBL COCTABISIET 4 3a4eTHRIX eIMHHMIE, 144 yacos.
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YCIIYT, JOCTOBEPHOCTE H N3
HONHOTY HHGOpMAIuK 06
yCIyTe.

Bceero 18 | 36 | - 90 | - | 18/33,33 3auer

COJEPAKAHHE JUCIHUITIHUHBI

1. MecTo u poab CTAaHIAPTH3AMH B CHCTeMe TEXHHYECKOT0 PETY/IHPOBaHHs.

1.1.OCHOBHEIE HONOXEHHA [0 CTAHJAPTH3AUNH: HCTOPHYECKHH 0030p pasBHTHA
CTaHNapPTH3AlNH; 3BOIONHA IeleH ¥ 3aJa4 CTAHJAPTHU3AIMH, NOPHHIHNLI W OOBEKTH
CTaHAAPTH3ALUH.

1.2. CrannapTH3anys B CACTEME TEXHUHECKOIO PEryIMPOBAHNS.

1.3. JIoKyMeHTBI 10 CTaHIapTH3aNIH, HX IPpHMEHEHKE.

1.4. OYyHKIMH 1 METOIBI CTAHIAPTH3AIIMH.

2. HannoHanbHAS CHCTEMA CTAHJAPTH3AIMH.

2.1.3akoHOnaTenpHas B HOpMaTHBHAA 6a3a HAlIMOHANBHOM CHCTEME] CTaHJAPTH3AIHH.

2.2, CrcTeMbl CTaHAAPTOB HAMOHANBHOM CHCTEMEI CTAH (AP TH3ALHH.

2.3. Opranuzanyus paboT IO CTaHAAPTH3ALHH.

2.4. HanpagfieHUsl pa3sBUTHA HAIHOHATEHON CHCTEMBI CTAHAAPTH3AIMH.

2.5. llpasuna pa3paboTKA M YTBEPKICHAS HANHOHABHEIX CTAHIAPTOB.

3. MexxayHapoasass M eBpomeiicKas CTaHAapTH3agHda B obecIeYeHHH Ka9ecTBa
FOCTHHHYHBLIX YCIYT.

3.1. MexnyHapoIHbIC ¥ PETHOHAILHBIE OPTaHH3AIME ¥ 110 CTAHJapTH3ALIEH.

3.2. MexayHapOIHOE COTPYIHMYECTBO B 00NACTH CTaHAAPTH3AINMH,

3.3. Hanpasnenus pasBUTHSA MEXIYHAPOIHON CTAHIAPTH3AUMH B Cdepe YCIyT.

4. Ka4ecTBO roCTHHAYHBIX YCIYT: GOPMHAPOBAHHAE H OLIEHKA.

4.1. PaKTOpBl, OIPeEAIOMHE KAYECTBO YCITYT.

4.2. XapaKTepHCTUKY ¥ TOKA3aTeIM Ka9eCTBa IPOLYKLHH H YCIIYT.

4.3. MeTogp! onpenenenns moxazarelel KagecTsa.

4.4. UACTpYMEHTHI KOHTPOA, aHANH3a H YIPABIeHHI Ka4eCTBOM.

4.5. MeToIs! KOHTPOJISA KA4eCTBa.

S. HaunonanbHasi CTAHJAPTH3aUHA B O0€CHIEYEHMH KAYeCTBA W 0(e30MACHOCTH
TOCTHHEYHOTO MPOAYKTA.

5.1. CrcTeMa HOPMAaTHBHBIX NOKYMEHTOB, GOPMUDYIOMHX KA9eCTRO M OE30IacHOCTE
TOCTHHHYHOTO IIPOIYKTA.

5.2. CraspapTel TpOQECCHOHATBHBIE MO BHZAM OKOHOMHYECKOH (TpynoBoit)
TEATeTBHOCTH.

5.3. Kpanu(uKaumoHHBIE XapaKTEPHCTHKH.

6. CTasapTrusanus Ha IPeINPHATHAX FOCTHHHYHOI0 OH3Heca.

6.1. Oprammsauus pabor no craHzapTH3awmd B roctuHHume. JoGpoBOmbHAS H
0bA3aTeNnbHAs CePTH(HKALHAL.

6.2. CrannapTsl OpraHusanuy: 00BEKTEl CTaHIAPTH3AIMHE, TEXHOIOTHA Pa3paboTKH.

6.3. CtarmapTe! KauecTBa 00CYKIBAHHAA.

7. KOHTpOAL H ONEHKAa Ka4ecTBa H 0e30HACHOCTH YCIYr H 0GCHy:KMBaHHs B
rOCTHHHIIE.




7.1. Opranusanus KOHTPOJIA KadecTBa TOCTHHWYHBIX YCIYT: pa3paboTKa IporpaMMbl

KOHTPOJIAL KadeCTBaA.

7.2. MeToapl BHEHIHEH OLIEHKH KadecTBa M Oe30IMaCHOCTH.

7.3. Iamepenne yIOBISTBOPEHHOCTH OTpeDHTE .

8. CranpapTuzanms, KOHTPOIb H OIEHKA KAadecTBA YCJAYr H NPOAYKOMH Ha
NpeJnpHATHAX MMTAHUA [OCTHHHIILI,

8.1. HanvonaneHbie CTaHAAPTH], TEXHOJOIHIECKUE HOPMAaTHBEL,

8.2. OpraHusanus INpOH3BOJCTBEHHOTO KOHTPOJNS KauecTBa M  6€30MacHOCTH

KyJTHHAPHON IPOIYKIMH.

9.0TBEeTCTBEHHOCTH HCIOJHHUTEIEH 32 KAYecTBO YCIYTr, AOCTOBEPHOCTE H MOJHOTY

HHpopManHAH 00 yoIyre.

9.1. HOpMaTI/IBHO-IIpaBOBBIC OCHOBBI OTBCTCTBEHHOCTH MWCIIOJHHTEI 34 KadeCTBO
YCIIYT, AOCTOBEPHOCTE U MOMHOTY HHbopMareu 06 yenyre.,

9.2. MGTOHI:I H CpeACTBa CTHMYMNHPOBAHHA MOTHBALMK ICpPCOHANIA B IIOBHIIOCHHH
KavdeCTRa NIpCAOCTABNCHUA TOCTHHHYIHEIX YCIIVT.

9.3. VlamMepenne yIOBIETBOPEHHOCTH IIEpCoHaa.

9.4. Opranuzanus paboTel ¢ katobamu mMoTpebHTENSH: paccMoTpeHHe Xanol H
npeTen3ull norpebutenelt, IpUHATHE MEp.

TEMBI IPAKTHYECKHX 3AHATHI

1.Mecro = ponp
CTaHIAPTH3ALHH B CHCTEME

CranpapTH3aiis B CHCTEME TEXHIHIECKOTO PEryIHpOBAHHS.
HOKYMEHTEI 0 CTaHAAPTH3ALMH, UX NpHMeHeHHe. OYHKIUH 1

TEXHHYECKOro METOXB! CTaH IapPTHIAIHH.

eryJINpPOBaHHUA.
2.HannoransHas cucrema CucreMsl CTaHAAPTOB HAlMOHAIBHOM CHCTEMEI
CTAHIapTH3ALIH. craHnaptusanny. Opranusanys paboT O CTAHAAPTH3ALNH.

IIpapwira paspalOTKH H YTBEPK/ICHHS HAITMOHALHLIX CTAHIAPTOB.

3. MexnayrapozHas u
eBponencKas
CTaHoapTH3agusd B
oDecrieueHHy KadecTBa
TOCTHHWYHBIX YCIIYT.

MexayHapoNHple H = PeTHOHANBHBIE  OpraHM3alUHH IO
CTaHIAPTH3ANNH.

4 Ka4ecTBO rOCTHHHYHEIX
ycuIyT: QOpMHpPOBaHHE H
OLIEHKA.

MHCTpyMERTE! KOHTPOIIA, aHAIN3A H YIIPABJIEHHI KAIeCTBOM

MeToze! onpenenenys nokasarenei Ka9ecTBa yCIyr.

5.Hammmonansuas
CTAH/JAPTH3ALMA B
obecneveHiy Ka4ecTBa U
0e30MacHOCTH FOCTHHIYHOTO
IPOAYKTA.

CraggapTel npodeccCHOHANbHBIE MO BHIAM SKOHOMHYECKO
(TpYMOBOH) NeATENBHOCTH: COMEPIKAHHE, NOPSIOK pa3spaboTKL
¥ YTBEPXICHHA; KBATM(QHKAMOHHEIE XapaKTEPHCTUKH.

6.Crannapresaims Ha
IPEIMIPUATHAX FOCTHHITIHOTO
Om3neca

CTannapTsl KadecTEa 0OCTYKHBAHHU.
ObszarenbHad M KOOPOBONBHAA CepTHOUKAIMA TOCTHHHYHBIX
IIPEHITPHSITHH.

7.Kourpons u ouernxa
KauecTBa ¥ 0€30MacHOCTH
YCIIYT B 00CITYKHBAHHA B

Mertonr! prernHeH OLICHKH KadecTea H 0e30MMacHOCTH.

Oprasusaius KOHTPONSL KadecTBa TIOCTHHHYHBIX  YCIYT:
pa3paboTKa IporpaMMbl KOHTPOISL KAUeCTRa,




TOCTHHHIIE. Merogsl BHYTpeHHeH ONEHKH: CaMOAylWT, H3MEpeHHe
YJIOBIETBOPEHHOCTH NOTPeOHTENEH.

8.CranmapTH3alis, KOHTpob | HanmoHaIBHBIE CTAHIAPTEL, TEXHONOTHYECKHE HOPMATHBEL
H OLISHKa Ka49eCcTBa YCIyT |
IPOTYKIHUH Ha IPeATIPUATHIX
[MTAHES FOCTHHUIIBL.

Opranmsaids  IpOM3BOACTBEHHOTO KOHTPOJS KauyecTBa U
0€30IaCHOCTH  KYJNMHApPHOW  NPOAYKUWY;  BHYTPeHHHH

KOHTpOJIb.
9.0TBETCTBEHHOCTD HopmartuBEO-ipaBoBEIe OCHOBEHI OTBETCTBEHHOCTH
HCOOJHHTEIEH 32 Ka4ecTBO HCIIQITHHUTENA 3a KaueCTBO YCIIVI, AJOCTOBCDPHOCTE H IIOTHOTY
YCIIYT, JOCTOBEPHOCTE U unbopmanmua 06 yemyre: 3akoH Poccmiickoit @enepanun «O
nonHoTy uH(opManuu o 3alluTe Ipap norpebuTencii», «[IpaBuna npenocTaBlIeHHA
yCIIyre. FOCTHHHYHEIX YCIIYT B POy,

Opranmsagus  paloTEL ¢ JkanobaMH  IOTpeOuTeNel:
PacCMOTpPEHHE Xallo0 M NPeTeH3udl MOoTpeOuTeNeH, IpHAITHE
Mep.

5. OBPA3OBATEJIbHBIE TEXHOJOI'MY JUCITUTININHBI « CTAHIAPTH3AITUAA
N KOHTPOJIb KAYECTBA TOCTHUHUYHBIX YCJIIYI™»

[IporpamMmoli Kypca mpemycMaTpHBaeTCs TpOBENEHHE JEKIHOHHBIX M IIPAKTHYECKHX
3aHATHH, TEKYIIETO ¥ MTOIOBOIO XKOHTPOJIL pabOTHl CTYAEHTOB. [IpH H3yuYeHHH JaHHOM
AMCUMIUIHHBL HEOOXO0IMMO TaKkKe CaMOCTOATENbHOE H3YHeHHe OOyJarouMMUCA JUTEPATYPHl C
00A3aTENBHEIM H3Yy4YEHHEM TEOPDETHYECKHMX BOIIPOCOB H PEIIEHHEM IIPAaKTHYECKHX 3a7ad,
NpeNyCMOTPEHHBIX A1 CAMOCTOSTENEHOH paboTEL.

Ha mnpakTHweckuX 3aHATHAX yCBAaMBAeTCA MaTepuanl B IpOolecce  OBCYRIEHHS
NPEATAraeéMbIX MpodeM, aHanu3a KOHKPETHEIX CHTYalHil, HrpoBoro moaemupopanus. Kpome Toro,
Al M3YYCHWS IUCHUILIMHBL IPUMEHAIOTCA KOMIBIOTEPHbIE HHGOPMAIMOHHBIE TEXHOJOTHH —
IDpEMEHEeHHe KOMIBIOTEPOB IUIA n0CcTyma K Mareprer-pecypcaM, HCIONB3OBaHHE 00YYArOIIIX
IPOTPaMM ¢ XIEJIBI0 PACUIMPEHHA WHGOOPMAUMOHHOIO IIONA, HNOBBIIEHHA CKOPOCTH 00pabOTKH H
mepefadn HHpopMmanuu, obecnedenus yao6cTRa peoGpa3’oBaHHI W CTPYKTYpPHUPOBaHHUS
HHGbOpMAIMH s TpaHCHOpManun eé B KOMIIETEHIHH.

QOopMEI CaMOCTOATEMBHOR PabOTHI: JOMANIHAE 3aJaHHs, KOHTPOIbHbIE paboThl, JOKIAMIEI,
aHAIIM3 CUTYallHH, CAMOCTOATEIBPHOE H3YIeHHE M aHANN3 HAYYHOM! JIHTEPATyPhl, HAyIHLIX JOKIANO0B
H 0030pOB II0 COOTBETCTBYIOLIEH TEMATHKE.

[Tpu mpenogapaHMy THCHMIUIMHEI 00OOLIEHBI TOCTHKEHHS 3apyOeXkKHOR M OTeJeCTBCHHOM
Haykd B 00IacTH CTaHIapPTH3AIMH M CepTH(UKAIINYN FOCTHHUYHEIX YCIYT.

6. OIIEHOYHBIE CPEACTBA JUISI TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MNPOMEXYTOYHOH ATTECTAIIMH ITO UTOI'AM OCBOEHIA
AACHUILIMHBI 1 YYEBHO-METOAUYECKOE OBECIIEYEHUE
CAMOCTOSATEJIBHOI PABOTHI CTYJIEHTOB

BapuaHTBI TeCTOBBIX BONPOCOB K PeATHAT-KOHTpO/I0 Ne 1
1. KoMmineke MepOIpUSTHH, NPOBOAKMBIX ¢ HENBI0 MOITBEPKIEHAS COOTBETCTBAA ONpPEACTEHHEM
cTaHzapram, - 3T0:
a) CTaHIapTH3ALIKS;
0) cepTrduKaiyig;
B) aKKpe A TallHs;
I) BepuduKaIH.



2. K xaxoMy BHIy HaIMOHAIBHBIX CTAHJAPTOB OTHOCHTCH CTaHAAPT «YCIYrH OOMIECTBEHHOrQ
nuTapnd. TexHONTOTHYeCKHE IOKYMEHTHI Ha MpOLYKUMIO oflecTBeHHOro maramuda. Obmue
TpeGOBaHKs K OQOPMIIEHHIO, IOCTPOSHHIO H COJEPIKAHHION

a) cTaHapT Ha YCIyry;

0) OCHOBONONArAIONIHN CTAHAAPT;

B) CTAHAAPT HA OPEANPUATHS;

I') CTAHJAPT HA TEPMHHOJIOTHIO;

I) CTaHJapT Ha METOAEI KOHTPOJIS,

€) CTaHJapT Ha MIPOHECCHL

3. HopMaTHBHO-TEXHIYECKUH JOKYMEHT, YTBEPKACHHBI KOMIIETEHTHBIM OpraHoM, o6g3aTelIbHEBIH
K MCTIOJIHEHHIO, YCTAHABIHBAIOMMH KOMIUIEKC IPABMII, HOPM, TpeCoBaHuUi K 0OBEKTY — 3TO:

a) CTaHaapT;

6) cepTuduKar;

B) TEXHHYCCKHH PErTIAMEHT;

I') TEXHUYECKHE YCIIOBHA.

4. OcHOBHa4 IeNb CTAHJAPTHU3ANNHA — 3TO ...

a) YCTaHOBJIEHHE TPeOOBAHAH K Ka4ECTBY TOBAPOB ¥ YCIIYT;

0) Bce HepedrCleHHoe;

B) IIOATBEPXKICHHE Ka4eCTBA TOBAPOB H YCIYT YCTAHOBISHHBIM TpeOOBaHHAM;

I) MOBBIEHHE KOHKYPEHTOCIIOCOGHOCTH IPOAYKIINH, pAfoT H YCIIyT.

5. K noxyMenTam B 0611aCTH CTAaHIAPTH3AIHA HE OTHOCATCA ...7

a) HallMOHANBHEIE CTAHIAPTEL;

0) GusHec-IIaHEL;

B) TEXHHYECKHE PETIaMeHThI.

6. OcobeHHOCTH CTaHAAPTH3AIMH IPOAYKIHH, paGoT, YCIyT YCTAHABIHBAIOTCA. . .

a) mpasuTenbcTBOM Poccmiickoi Genepanuy;

0) Mexxnynapoanoit opranusanueii MCO;

B) PETHOHAIBHLIM OPTraHOM II0 CTAHTAPTH3AINH,

r) npesuaeHToM Poccutickoit @eaepaluy.

7. K nmoxazarenaM Ha3HA9€HHS YCIIYT OTHOCATCS:

a) 3HaHHe i coOMO/eHNe NPO(YECCHORANBHOM STHKH OBECHHS, CTIOCOGHOCTE K PYKOBOJICTBY;

0) HaZe}HOCT NpPENOCTABNAGMOM  YCIYTH, CTOMKOCTh pE3ymbTara YCIYTH K  BHELUIHHM
BO3ACHCTBHAM;

B) NIOKa3aTell COBMECTHMOCTH, IIOKA3aTENH NpENNPHUATHS, IIOKA3aTeNd IpPHMEHEHHS BCe
HNEepeUUCIIEHHOE.

8. Benymwiei opranuzanmeif B 061aCTH MEXIYHAPOAHON CTAHIAPTH3ALMH SBISETCS:

a) MexnyRapomHas SNeKTpoTexHuYeckas komuccns (MIK);

6) MexayHaponHas opraHusanys no crannaprazauna (MCO);

B) BecemupHas opranmzanus 3apaBooxpanenus (BO3).

9. Jln1 KOMIUIEKCHOH CTaHmapTH3alNMK XapaKTepHBl TpH IJABHBIX METOAMYECKHX IIPHHIMINA
ONTHMAIBHOCTD, IUTAHRPOBAHUE H ..,

a) MaTepUATOCMKOCTE;

0) TEXHOJIIOTHYHOCTE,

B} CHCTEMHOCTD;

T) B3aHMO3AMEHSEMOCTb.

10. CoMmomadmrais — 370 ...

@) 0T0Op KOHKPETHbIX 00BEKTOB, IIPH3HAHHEIX 11eNecO0GPasHEIME 1 NATbHEHIICTO IPOU3BOICTEE
H IPHMEHEHHSE B OOIIECTBEHHOH ACATENILHOCTH,

0) OmpenmencHHE KOHKPETHBIX OOBEKTOB, NPH3HAHHBIX HENENeCOOOPa3HbIMH IS JATLHEHIIero
[IPOM3BOACTBA H MPHMEHEHHUS B O0IIECTBEHHOM AEATENEHOCTH;

B) NIPOLIECC HAXOXICHHS OITHMANLHAIX IaDaAMETPOE HA3HAYEHHS, KAYECTRA H SKOHOMHUHOCTH;

I) CO34aHKE THIOBBIX 00Pa3LOB, KOHCTPYKIMH, TEXHOIOTHIECKUX IPaBHI, GOpPM JOKYMEHTAIIHIL.



11. UcxmovuTensHoe npaso opuumansuoro onyonukoparue [OCTos # OKC numeer:

a) I'occragmapt PO;

©) llpasurenrscreo PO;

B) OTpacieBoe BeIOMCTBO;

r) CoorBercTByrOIece MHUHHCTEPCTRO.

12.... - opra, BOSINIABJIAOMMNE CHCTEMY CepTHOUKALHA!

a) IJenTpanpHEI# Opras no cepTUbUKanNy,

6) I'occranmapT;

B) HcneitaTenshasn sjaboparopus;

r) HaydHblit HHCTHTYT.

13.B HOpMaTHBHO-METOAHIECKYIO 0a3y CepTHMOHKANMHA BXOIAT:

a) YKa3bl IPE3UICHTA;

0) noA3aKOHHBIE QKT

B) IIpaBHIA 10 cepTUdHKALLH;

) QenepanbHBIE 32KOHBIL.

14. Cpenu OCHOBHBIX 3TAllOBR CePTU(DHMKALIME MOKHO BBIIEIHTE... 7

a) OCTMapHBaHHe PEUICHUSA 110 CePTHOUKALHH;

0) OUEHKa YPOBHS KauecTBa IPOJyKHHH;

B) OLICHKY COOTBETCTBHS 00BEKTA CePTHOUKALMY YCTAHOBIEHHEIM TPEOORAHMAM;

I) aHAIM3 PHIHOYHON KOHBIOHKTYPBL

15. Ceprrdukanys cHcTeM MEHEKMEHTA KAYeCTBA BKIIKOYAET STAlbL...?

a) aHAIA3 COCTOAHMS PHIHOYHON 3KOHOMIKH;

0) ompeneneHne IKOHOMHYECKOTO 3¢ dekTa OT BHEOPEHHS CHCTEMBl MCHEKMEHTA KAdecTBa Ha
IpeIPULTHH;

B) pelleHHe PyKOBOICTBA IPEANPHATHS O CePTHGUKAIMK CHCTEMBI MEHEKMEHTA KaUeCTBa,
I) HPOBENEHUE ayAUTA U NOATOTOBKA AKTA IO Pe3yIbTaTaM aymuTa.

16. [learensnocts no cepTudukanuy 8 PO ocHoBaHa Ha 3aKoHe PO:

a) «O zaImmuTe 11paB MoTpebUTENElH Y,

0) «O TEeXHHYECKOM peryIHpOBaHHLY;

B) «O cepTH(HKAINE TPOIYKLHM U YCIYT»,

r) «Ob6 obecnedeHNE eMUHCTBA H3IMEPEHHIN.

17. CepTr¢uKaTHl 1 ATTECTATHI AKKPEAMTALMH B CHCTEMax 0GS3aTebHOM cepTHhUKALAY ECTYIAIOT
B CHITY ...

a) ¢ JaTel IIOANHCAHKS JOTOBODPE;

0) ¢ AaTHI HX PETHCTPALMY B FOCYNAPCTBEHHOM PEecTpe;

B) C AATEHI TOJIAYH 3aSIBKH;

T} C JaThi BEIAZYH.

18. Cosnars cucTeMy ToOPOBOIBHOM CepTHOHKAIIY MOTYT ...7

a) IOPHAMYECKOe JIHIO;

©) loccrarnapt Poccuiickoit Oepepanu;

B) HHIUBHAYAIEHBIN peAPHHAMATENE;

COI03 moTpebuTeneii.

19. HanpoHambHYIO CHCTEMY CTaHIAPTH3ALMH COCTABIIIOT!

2) HallMOHAIIbHbIE CTAHIAPTE, IPABHIIA CTAHNAPTH3ALAY, CTAHAAPTH KOMMEPUYECKHX OpraHA3AMmHA;
6) obmepoccuitckue K1acCH(UKATOPE TEXHAKO-3KOHOMHYECKOM M COMHANbLHOMN HHpOpMalny;
B) HALMOHA&IBHBIC CTAHNAPTHl, [PABMIA CTAHAADTH3AIMH, HOPMEl H  DEKOMEHIAIWH,
KIacCHHKAIMH, OOIIePOCCHICKHE KIacCH(PUKATOPE TEXHHKO-5KOHOMHYECKOR H COIMAbHON
HHpOpPMaNKy, CTRHAAPTE] OPraHHU3almil;

I) HAlHOHANbHBIE CTAHNAPTHI, HOPMATHBHO-IIPABOBKIE 2KTHI IO CTAH AP TH3AIH;

1) BCE OTBETH! HEBEPHEL.

20. OyHKIME HATHOHAIBHOIO OPTaHa ITO CTAHNAPTHAIMH BO3IOKEHE] Ha:

a)} MCIBITATENbEEIE Tab0paTOpHH;



0) PegepaibHOE ar€HTCTBO IO TEXHUYECKOMY PETYIHPOBAHUIO ¥ METPOJIOIHH;

B) PenepanbHOE arceHTCTBO MO TYPH3MY;

r) Penepanpaad ciyxba 1o YUHAHCOBOMY MOHHTOPHHTY;

) II2BHBIA HAYYHO-HCCIIEA0BATENBCKHH IIEHTP BeeHAS 00INEepOCCHICKUX KIaCCH(DHKATOPOB.

BapuaHTEI TeCTOBBIX BONPOCOB K PeHTHHT-KOHTPOI0 Ne 2
1. IlpoBepka cOOTBETCTBHS 00BEKTA YCTAHOBIEHHEIM TPEOOBAHHAM — 3TO:
a) KagyecTBo;
0) cepsHc;
B) KOHTPOJIB;
') TEXHHYIECKHE MPOIIECCHI.
2. Cornacuo I'OCT P 50646-2012 «Ycnyrr HaceneHHIO. TepMHHEI H OLOpeeeHHI» [OCTHHHYHASL
yclIyra — 310:
a) MaTepHaNbHAs yCIyra;
6) yCIyra COIMalIbHO-KYIBTYPHOH chephl.
Cornacao 'OCT P 54606-2011 mManas rocTuHHIE, MAJIBIHA OTENb — 3TO;
a) MaJloe CPEICTBO PasMEWIEHH ¢ HOMepHBIM GoraoM oT 51 xo 100 HoMepos;
6) Manoe CpeACTBO pasMelIeH s ¢ HOMEPHEM QOHAOM OT 5 10 15 HoMepos.
3. COBOKYIIHOCTS HCTIOMHUTENEH, CPEACTB KOHTPOIA H ONPEEIEHHEX O0bEKTOB, NEHCTBYIOMHX 110
IIpaByNaM, YCTAaHOBICHHBIM COOTBETCTBYIOWEH HOPMATHBHOM TOKYMEHTAIHEH, — 3TO:
a) OpTaHbl KOHTPOIS;
0) KOHTPOJL KavueCTRAa;
B) CHCTEMA KOHTPOJIS;
I') BEIOMCTBEHHEIM KOHTPOIIS.
4. Hedexr, 1t BBLBIECHAA KOTOPOTO HE HNPENYCMOTPEHBI COOTBETCTBYIOMME [IPABHIIA, METONEL 1
CpeJCTBa HOPMATHBHOH JOKYMEHTAIIHH, — 3TO:
a) MaNlO3HAYNTE/TBHEI;
6) KpUTHIECKHIL;
B) CKPHITHIH;
T) YCTPAHUMBIH.
5. Hledexr, KOTOPBIH CYMECTBEHHO BIMAET Ha HCIIONb30BAHME IPOIYKIMY 10 HASHAYCHUIO 1 Ha ee
JOJNrOBEYHOCTB, — 3TO:
4) ABHBIH;
0) 3HAUMTETLHLIH;
B) KpHTHYECKHIA,
I) HEYCTPaHHUMBILL.
6. Cornacao "llpaBuiaM NpeZOCTABIEHHS TOCTHHMYHBIX YelIyr B Poccuitcko# Oenepanun”
TPXJaHAH, HMCIOUMH HAMEPEHHE 3aKa3aTh JHOO 3aKa3bIBAIOINMI H HMCHOJNB3YIOMMH YCIyTH
UCKIIFOUHTENBHO IS JITIHBIX HYKI 3TO
a) KJIHEHT
6) rocts
B) moTpeburens
7. l'octurnna cornacko "IIpaBmi npefocTaBneHus yeiyT B Pocentickoit Oenepannn” 310
a) MMYIIECTBEHHEIH KOMIUIEKC (37[aHWE, 9acTh 34aHHS, OOODYLOBAHHME M HHOE HMYLIECTBO),
[pEIHASHAYCHHOE [ IPEXOCTARIICHHS YOIy
6) HHIUBUIYATEHOE CPEACTBO PA3MEINEHHS 11 BPEMEHHOr0 IPOKHBAHHS TYPHCTOB
B) CPEZICTBO Pa3sMeINeHH s 1/ [IOCTOSHHOrO POKABAHMSA TYPHCTOB
8. Kakoif BHYTPHOPTaHH3ALHMOHHBII NOKYMEHT OTpeNeNseT TOPSHOK BHIIOTHEHHS Ppa3IH9IHEBIX
BHJIOB YOOPOUHEIX paboT B rocTHHuULE?
&) TMpaBHJIa NPENOCTARNCHHS FOCTHHHYHEIX YCIYT.
0) mOMKHOCTHAA HHCTPYKLHS TOPHHYHOMH.
B) CTAHAAPTHI BEIIONHEHHS YOOPOYHEIX paboT.



9. Vkaxure muepedeHb ycnyr ("[IpaBuna mpemocTaBNeHHS TOCTHHHYHEIX yeuyr B PO")
IPEACTABIAEMBIX GECILIATHO B FOCTHHUIAX:

a) BBI3OB CKODOHM 1IOMOINM, MONK3OBAHME MEJMIMHCKOM anTeykoi, IOCTaBKA B HOMED
KOPPECIIOH/CHIIMY, ODYINKa K ONPEACNCHHOMY BDEMEHHM, IIPEHOCTABNCHUE KUIIATKA, HHUTOK,
HFOJIOK, OTHOTO KOMILIEKTA [TOCYAE], CTONOBBIX IPHOOPOB.

©) BBI3OB CKOpOH IIOMOINM, [IONB30BAHHME MENWIMHCKOH anTedkol, [JOCTaBKa B HOMED
KOpPeCIOHACHIINH, Mo0yIKa K OIPENCNCHHOMY BpPEMEHH, IPEHOCTaBICHHE KHOATKA, HHTOK,
HIOJIOK, OMHOT'O KOMIUIEKTA [IOCY B!, CTOJNIOBEIX IIPHOOPOB, MOAHOC Daraxa.

B) BBI30B CKOpOH MOMOIUH, IIOIb30BAHHE MEAWIMHCKOHM amTeukoll, qOCTaBKa B HOMEp
KOPPECIIOHACHIIMH, NOOYAKAa K OLIpeNeTcHHOMY BpEeMEHM, NIPEIOCTABICHHE KHISTKA, HHTOK,
HTOJIOK, OJHOTO KOMIIIEKTa NOCYAB], CTONOBEIX MPpHOOPOB, HHAHBANYANBLHEI celid B HOMepe.

10. B KaKuX roCTHHHIIAX OPeAyCMOTPEH BEYEPHHIT CEPBHC (IIOATOTOBKA KOMHATEI KO CHY IOCTEH):
a) B rOCTHUHHIIAX C KAaTeropue# He Huxe 4%,

©) BO BCEX KATErOpHsIX FOCTHHAI,

B) B FOCTUHHIAX KaTerOpHUH 5%,

11. Kakue HOpMaTHBHBIC JOKYMEHTEI TapaHTUPYIOT NpaBa noTpeduTenei?

a) Koncrutymmsa PO;

6) 3axon P®: «O 3amuTe npas nmotpebHTENER»

B) HHCTPYKIES «O KHUIC OT3bIBOB W NpPETONKEHUN Ha IPEANpPHATHAX PO3HHYHOH TOPrOBIHM H B
3aBEICHUAX PECTOPAHHOTO XO3SHCTRAY,;

T) BCE OTBETHI BEPHEL.

12, Opranuzanusa WA HHIHBHIYATBHEIN [IpeAIpHHHMATEND, BHITOIHAOMAN MIIH OKA3HIBAFOIIHIA
YCIIyTH IO AOTOBOPY, — 9TO:

a) U3TOTOBUTENE;

6) nponasew;

B) HCITOJTHUTEND,

I') MOTpeOUTEND.

13. 3axoH «O 3amurte npaB HoTpebHTENEH:

a) PpErymEpYyeT OTHONIEHHs, BO3HHKAIOINHE MeXAY IMOTPEOHTEIIMA H W3COTOBHTENSMH,
IpOJABLUAMHK IIPH IPOAAKE TOBAPOB (BHIIONHEHHH paboT, OKA3aHHH YCIyT);

6) ycramapiuBaeT mpaBsa MOTpeOuTeNcH Ha mprobpeTeHye ToBapoB (paboT, YCIyr) HaUIEKAmEro
Ka4ecTBa H OC30IAcHBIX [N XH3HE H 3F0POBLA TOTpeOUTENeH;

B) PErymMpyeT IpPOCBEUIEHHE, TOCYNAPCTBEHHYIO H OOWIECTBEHHYIO 3alllATY HMHTEPECOB
norpeduTenei;

I') Bce OTBETE! BEPHEL

14. Onpenenure, 4TO He COOTBETCTRYET CBOMCTBAM «YCTYTH»?

a) HecrmocoOHOCTE K XPaHeHHKD,

6) HeOCA3aEMOCTD,

B) HEPa3PHIBHOCTE [IPOM3BOJICTBA H HCTPEOICHHS,

T) IMOCTOSIHCTBO Ka4ecTBa.

15. Cremerp cOOTBeTCTBHA NOTPeOHTENBCKHX CBOWCIB YCIYTH KOHKPETHOH OGINECTBEHHON
NOTPeOHOCTH,  OTBEHAOmER Kak TpeOOBaHMAM MAeHCTBYIOmel HOPMATHBHO-TEXHHYECKOM
TOKYMEHTAIMH, TaK H IOXCIAHUSIM KOHKPETHOrO IIOTPEOMTENs YCIYTH, COIJIACOBAHHBIM IIDH
IpHeMe 3aKa3a, IPH ONTHMAJBHEIX COLMANBHO-IKOHOMHUYCCKHX PE3YALTATaX e HCIIONHEHHS — 370"
a) Ka4deCTBO HCIIOHEHMS YCIVT,

0) KayecTBO TYPHUCTCKOTO MIPOAYKTA;

B) KauecTBO O0CIyKUBaHMs HACEICHNS;

I) Ka4eCTBO FOCTUHHMYHEIX VCIIVT.

16. Ompenenurte, 9TO HE COOTBETCTBYET KATETOPHIM KadeCTBA TOCTHHAIHOTO IPOIYKTA:

a) 6e30MacHoCTh;

6) COOTBETCTBHE TEHAEHIMAM MOJIEIL;

B) IIPUATHBIM HHTEPLED;



r) KOMIIETCHTHOCTH, 3HAHKS B CIIOCOOHOCTH NIEPCOHATA.

17. Onpenenure, 9TO HE COOTBETCTBYET KaTeropUsaM KadeCTBAa TOCTHHHYHOIO IPOYKTA!
a) BHEINHUH B IIePCOHATA;

6) noEnMaHNe HHIMBAAYaIBHEIX 3aIIPOCOB [TOTpeORTENS;

B) IIPHUATHBIH HHTEPBED;

T} OTCYTCTBHE HEZOCTATKOR.

18. To, c 9eM OcTancs KIHEHT MOCIe B3aHMOISHCTBHA CO CIIYKAIIHUM — 3TO:
a) (QYHKIMOHAIBHOE KAYECTRO;

6) comuansHOE KAYECTBO;

B) TEXHHIECKOE KAYECTBO;

T) THYECKOE KadeCTBo.

19. KavecTB0 Kak IIporecc NpeJoCTaBNECHH TOBApa MM YCIYT — 3TO:

a)} COIMATBHOE KauecTRo;

0) TEeXHHYECKOE Ka4eCTRO;

B) 3THYECKOE KAYECTRO;

r) OYHKOHOHAIBHOE KAYECTRO.

20. KauecTBO KynbTyphl, KOoTOpoe GOPMUPYETCS MOBEISHHEM COTPYAHMKOB TOCTHHUIIEI IIO
OTHOLIEHHIO K TOCTAM — 3TO!

a) TeXHU4YEeCKOe Ka9eCTRO;

0) couHanbHOe KaueCTRO;

B} 3THYECKOE KauecTBO;

r) OYHKITHOHANBEHOE KAa49eCTBO.

BapHaHnTBI TECTOBBIX BONIPOCOB K PeHTHHIr-KOHTPOJI0 Ne 3

1. Paspels MexIy NpENOCTABIEHHEM YCIYTM H BHelIHeHd wuHpopMmanmeif, ydyacTBYIOmEH B
dopMupoBaHEM NPEICTARICHUS KIHEHTa O IOAyJaeMol YCIyre BOZHUKAET, KOTJa MMEET MECTO:

a) HECKOODAMHHPOBAaHHAY TIOPH30OHTANBHAA CBA3L MEXKAY IIONpasfclIeHHsAMY TOCTHHHIB H
MapKeTOI0raMH;

6) HECKOODNMHMPOBAHHAS TOPH3OHTANBHAL CBI3b MEXKIY IIOAPA3ICTCHNMAMH TOCTHHHLBL H
PEKNaMHEBIMH areHTaMH;

B) IJIOX0E IOHAMAHKE OOCTYKHBAFONIIM HEPCOHANOM BEIIONHAEMEIX (YHKIHIA;

T) HENIpHEMIIEMas CHCTEMa KOHTPOIS ¥ HaBMIOIeHHS.

2. Pa3pbiB MeXy IOTPECHTENBCKHMY OKHIAHHAMA H WX BOCIIPHATHEM PYKOBOJCTBOM I'OCTHHHITEE
BO3HHKAET, KOI'Ja IMEET MECTO:

a) IIOX0€¢ NOHMMAHHE IIEPCOHATIOM BBIIOTHAEMBIX (BYHKIIHIA;

6) oTcyTCTBHE OOPATHOMN CBA3M MEX/LY K/IMEHTAMHE ¥ TOCTHHHYHBIM IIPENTIPUATHEM;

B) HA3Kas >((PEKTHBHOCTE HNPOBEIEHHEIX MAPKETHHIOBBIX HCCIENOBAHHMHE DHIHKA TOCTHHMYHBIX
YCIIYE;

I') OLYILEHNS HEBLIIOIHMMOCTH 3allPaIYBAEMOM YCIYTH;

3. Cornacno mpaBmil DPeNOCTABNEHHS TOCTHHUYHEIX YCIOyr B P®, 6e3 mOmONHUTENLHON OIaThl
TOCTAM MOTYT OBITH NPEOCTABIEHB! CIICAYIOLINE BHABI YCIYT:

a) YHcTKa 00YBH;

) IocTaBKa B HOMEp KOPPECIOHACHIMY TIPH €€ NOTydeHAH;

B) YCIYTH KOITHPOBAHUS.

4. CornacHo NpaBHII [PEOCTABIECHAS TOCTHHHYHBIX YCIYT B PO K OCHOBHBIM YCIYTaM TOCTHHHML
OTHOCSTCA:

a) YCIYTH IPOKHBAHHS;

0) pa3sBIeKaTeNLHEIE YCTYTH;

B) YCIIYTH CBSI3H;

5. Kaxumu u3 criefyromux KpuTepueB, COIAaCcHO NPaBUN NPeNOCTABNEHNS TOCTHHHYHEIX YCAYT B
P®, onpenensercs ux kavecTso:



a) 6e301acHOCTD;

6) HanuYRe KOPNOPAaTUBHOM KYABTYPH B TOCTHHHIE;

B} HAIAYKE APECC-KOA.

6. Kapra xadecTBa OOCTYKMBAHHA B [OCTHHHYHOM NPEANPHUATHH Ha3BIBASTCA HOPMAaTHBHOH eCiIH
OHA 3aIIOTHASTCS !

a) Tpynmoil KINHeHTOB;

0) KOHTPOJIEPOM-IKCIIEPTOM;

B) HHJMBHJYANBHEIM KITHEHTOM;

I') TPYHIOH 3KCIIEPTOR.

7. CornacHo NpaBWI IPefOCTaBNCHHUS TOCTHHWYHBIX YCIyT B P®, 663 JONOIHUTENHHOH OIIATEI
TOCTAM MOTYT OBITH IIPENOCTABICHE] CIEAYIOIIHE BHIBI YCIIYT:

a) BBI30B CKOpO# IMOMOIIH;

©) mobyaxa K ONpeNeIeHHOMY BPEMEHM;

B) IPEIOCTABICHAC IIEPEBOIYHKA;

I') FIAKSHHE OJEMKIBL.

8. [lepedeHs JOMOIHATENBHEIX YCJIYT 3aBECHT OT:

a) MECTOPACTIONIOKEHHS TOCTHHMIIBL,

0) KaTeropuu roCTHHHLEL,

B) IIENIEBOT0 PHIHKA FOCTHHHIIEL,

I') KeNMaHus PyKOBOACTBA TOCTHHUIIEL

9. Kakue BuzbI OTBETCTBEHHOCTH IPEAyCMOTPEHE! 38 HeCOOMOIEHHAE TpeGoBaHHI CTAHAAPTOB:

a) BCE MEPEUHCIICHHOE;

0) aIMHHHCTPATHRHAA U IPAOXIAHCKO-TIPABOBAS;

B) YronoBHaA ¥ aAMHHHCTPATHBHAS;

I') YIOJNIOBHAs U [P IaHCKO-TIPABOBAS.

10. Kro HeceT OTBETCTBEHHOCTH 34 HATHYHE CEpTH(GHKATA M 3HAKA COOTBETCTRHA y OpOIYKITHH,
noanexauel 0bs13aTenbHOM cepTbUKayH?

a) H3TOTOBHTEID,

0) npomaser;

B) OpTaH [0 CePTHRUKALHH;

T') MCIIBEITATENbHAA Tab0paTOPHS.

11. KoM¢opt, koTophIit obecnieunBaeT yao0CcTBO pacdeTa AId TOCTs, CHCTEMY JHCKOHTOB, OOHYCOR,
KITyOHBIX KapT W APYT¥e MEPHI, IPE3BAHHEIE MOTHBHPOBATH TOCTS B OBTOPHOM BHIOOpE CpencTRa
pasMeINeHus Wi NPSANPHATHS IHTaHWA, TYPAreHTCTBA HITH SKCKYPCHOHHOIO OMOpo, 4To H
ABJISCTCA OCHOBHOH LENBIO CHCTEMEI KAYECTBA — 3TO:

a) MHEGOPMalMOHHBII;

0) ICHXOIOTHYECKHIA;

B) SCTETHYECKHUH;

T') DKOHOMHYECKHIA,

12. Kom@opr, xOTOpbli NpOABNAETCS B KpacdBO OQOPMISHHOM MHTEPhEPE, COZIAIOIIEM
arMochepy yIOTa H JOMaLIHErO TEMIA — 3TO:

a) ¥HPOPMAIMOHHBIH;

0) ICHXONOTHYECKHI;

B) 2CTETHYECKHIT,

I) 3KOHOMHYECKHHH.

13. KomopT, KOTOpEIH IOApPa3yMERAET CO3/aHUE HOPMATBHBIX VCIOBHI I IPOXKMBAHUS TOCTS
(ONTHMANBHBIE TEMIIEPATYpPa, BIAKHOCTD BO3AYXA, aTMOChEpHOE JaRICHHE, YIOGCTEO mebenu):

a) HHQOPMAaIMOHHEIH;

©) ORITOBOI;

B) 3CTETHUYECKHIA;

I') SKOHOMHYECKHIA,

14. Bocnpusathe 03Ha9acT:



a) METOJ OLCHKH;

6) crioco6 cpaBHEHH,

B) YyBCTBEHHBIH 00pa3 00BEKTa BOCTIPHATHSL.

15. Ecan MCHONHATEND HAPYIIUI CPOKH Havalla OKA3aHWA YCIYr IO AOTOBOPY Ha GPOHHPOBAHUE
MECT B TOCTHHHIE, IOTPeOHTENb 10 CBOEMY BBIOOPY BIIPABE:

a) pacTOPIHYTBb JOTOBOp 00 OKa3aHWH YCIyIH;

0) Ha3HaYHTb MCIIOJHUTENIO HOBBIA CPOK;

B) NMOJHOTO BO3MELIEHHUSA YOBITKOB, IPHYHHEHHBIX €My B CBS3H C HADYIIEHHCM CPOKOB OKA3aHMS
YCIIYTH;

' I) IOTpeGOBaTh YMEHBIIEHH)S IICHH 38 OKA3aHHBIE YCIYTH.

16. Ecim HOMepa NepBOH KaTeropHd IO CyMMapHOMY KONHYECTBY GAJUIOB HE COOTBETCTBYIOT
KaTeropuM — HIKE SHAYCHMH [UId JaHHOH KATCrODHHM, YCTAHOBIECHHOHM NpH NpeRBapHTeNhHOM
oneuke (1 aTam), TO IPHHUMAKOTCS CIIEAYIONIHE PEHICHAN:

a) HOMeEpa BEIBOJATCH B3 HOMEPHOTO GOHIA A7 pEMOHTA;

6) HOMepy NIPHCBAHBAETCS Dollee HU3KAsA KaTerOpHd — BYopas.

17. 3a Hapymenwe CpOKOB Hauajga OKa3aHHS YCIYT [0 JOTOBOPY Ha OpoHHPOBaHME MECT B
FOCTAHMIE HCIIONHKUTEIb YIIAYMBACT NOTPEOMTENO 3a KKIAbIH IEHb POCPOYKH HEYCTOHKY
(meHn) B pasMepe .....POIEHTOB CYTOYHO HEHE 3a6POHMPOBAHHBIX MECT?

a) 1% cyrounof neHs! 3a0pOHHPOBAHHBIX MECT;

6) 5% cyTouHOI 1eHbl 3a0POHHPOBAHHEIX MECT;

B) 3% CyTOUHOH UEeHBI 3a0pPOHMPOBAHHEIX MECT.

18. Kakwe MeTombl YNpaBACHHMA SBIAXOTCS HAYIHOM OCHOBOH COBPEMEHHOTO TEXHHYECKOIO
KOHTpONA?

a) IIPOrHO3UPOBAHH;

6) Hemsdu;

B) MaTe€MaTHKO-CTATHCTHYECKHE,

r) GanaHCOBEII;

J} KOMILTEKCHOTO aHan3a.

19. Kaxoe ymenpienne TpefyeMoro KomugecTsa 6amios JAONYCKAeTCs IPH OLEHKE TOCTHHHUIEI?

a) 5%;

6) 15%;

B) 10%.

20. Kaxy!o uenb CTaBAT NPEMIPHITAS B IPOLECCE YIPABICHHS Ka9eCTBOM?

a) IOBBIICHHE YPOBHS Ka4eCTBa IIPOAYKIIHH,

6) momyueHue nprOLLIH;

B} pacCIIMpeHHe IMPOH3BOJCTBA,

T) CHWKEHHE Ce0ECTOMMOCTH MPOM3BOINMON IPONYKLIAH;

) yZAOBJIETBOpEeHHE HOoTpeGHOCTelH mOTpeGHTe .

21. Hamzop 3a KagecTBOM O3HAUaeT:

a} HelpepbIBHOE HalIroQeHHe W NPOBEPKA COCTOSHHS OOLEKTa, a TakoKe AHATH3 IIPOTOKOJIOB B
UeNIX yCTaHOBICHHESA TOI0, YTO YCTAHOBICHHBIE TPeGOBAHMS BHITIONHIIOTCS,

6) omucanve paGoTH CHCTEMBI KAYESCTRA:

B) cnoco® obecredenus KadecTsa.

22. OcHoBHaA ILemb KIACCHOHKANMA OGLEKTOB TYPHCICKOM FHOYCTPHH, BKIIOYAMOIIEMHE
[OCTHHHIBI H HHBIC CPEICTBA pa3sMCINeHHd, TOPHONBDKHBIE TPACCH], IULDKM, B COOTBETCTBHH C
Cucremolt knaccuuKarmm:

a) YCTaHOBJICHHE HOMEHK/IATYPHI I0Ka3aTenell KAYecTRa YCIIYT U OOCITyKHBAHHUS TYPHCTOB;

0) ycTaHOBIEHHE TpeOOBaHMii K OpraHaM MecTHOIO CaMOYNIPEBJICHHS 10 PYKOBOACTBY
FOCTHHHIAMH H APYTHMH CPEICTBAMH Pa3sMEICHHS,

B) o0eCIeYeHne KavecTBa yCNyr, COOTBETCTBYIOMEro TpeGoBaHmsM CHCTEMbI KJacCHpHUKAHH,
paspaboTaHHEIM B COOTBETCTBHM ¢ MEXAYHAPOJHbIMHA cTanzapraMu, pekomenganuayma IOHBTO u
CYLIECTBYIOMIEH OTCYECTBEHHOH M 3apy0exHON IPAaKTHKOM;



) YCTaHOBIIEHHE NPOTPECCUBHBIX TpeGoBaHUN K KAYECTBY YCIYT H O0CTYKUBAHMS.

23. OdwuvaneHell JOKYMEHT YCTaHOBIGHHOTO o00pasna, NOIydaeMblil 3asgBHTeneM IIocie
IPOXOXIEHUS [IPOUEAYPE] OLEHKH COOTBETCTBHA OOBLEKTOB TYPHCTCKON MHAYCTPHH TpPeDOBaHHAM
CucreMp! KnaccuUKauKH:

a) CBUIETENBCTBO O IPUCBOSCHUH KATCTOPHH;

0) cepTudHKAT COOTBETCTBHS KATETOPHH.

24. «IleTng kadecTBay O3HAYaeT:

a) cnocod co3aHKs CHCTEMBI KaueCTBa Ha IPeATTPHSTHH;

0) KOHIECTITYaNbHY) MOJETs B3aHMO3aBHCUMEIX BHJOB JEATEIHOCTH, BIMIOMNX Ha Ka4eCTBO HA
PasTHYHBIX CTANMAX OT OIpPECIeHM NOTPeOHOCTEH 10 OLEHKH X YIOBIETBODEHHUS;

B) yJy4IIEHHE B3aUMOOTHOIICHHMH C KIIMEHTOM BO BpeMs IPENOCTABIEH A 0OCTyKIBAHHS.

25. CKONBKO ITAllOB COAEPKUT JIKCIEPTHAsA OLIEHKA COOTBETCTBHS TOCTHHHL MJTH HHEIX CPENCTB
Pa3MeUIeHUS IIPOBOTHTCS

a) TpH;

0) nsTE;

B) IIECTE.

26. CepTH(}HKAT COOTBETCTBHSA — 3TO!

a) IOKYMEHT, YIOCTOBEPAIOMHH COOTBETCTBHE 00BEKTa MEKIYHAPOAHEIM TPeOOBAHHAM;

0) oGo3navenue, ciyxamme 119 HHQOPMHPOBAHKA HOTpeOHTENEl O KadecTBe HPHOGpETaeMOl
NIPOIYKLIHH;

B) cloco0 ompefienerus coOmoaeH s TpeOoBaHui, IPEIBIBIIEMEIX K OGBEKTY;

I) IOKYMEHT, yAOCTOBEPSIOLME COOTBETCTBHE 00BEKTa TPEOOBAHUAM TEXHHYECKHX PETTAMEHTOB,
TIOJIOKEHUAM CTaHJapTOB KIH YCIOBUAM JIOTOBOPOE;

1) BCE OTBETHI HEBEPHEL.

27. ®opMaMH MOATBEPKICHUA COOTBETCTBHSA BLICTYIIAOT:

a) IeKIapHpPOBaHUE COOTBETCTBHS, CTAHIAPTH3AIIAH;

0) obszarensHas cepTH(OMKALHA, CTAHNAPTH3AKA, aKKPESIHTAIHS,

B) 100pOBO/IBHOE IOATEEPHKICHHE COOTBETCTBHAS, 00%3aTENBHOE NOATBEPI/ICHHE COOTBETCTRHS,

T) BCE OTBETHI HEBEPHEI.

28. «IIpaBana NpemOCTABIEHMsS TOCTHHHYHBIX YCIYT B PO» OmpedeinsioT OCHOBHEIE OPU3HAKH
COBPEMEHHBIX TOCTHHHIIL:

a) HalMYMe HMYIIECTBEHHOTO KOMIIIEKCA, OOYCTPOSHHOTO B COOTBETCTRHH C OPHCBOCHHOMH
KaTeropHei;

0) 3KCKypCHOHHAS IPOIPaMMa;

B) KPYTTIOCYTO9HOE 0(hopMIIeHHE TOCTE;

T') €AHHBIA pacyYeTHEIH Jac.

29. JIoXyMEHTanbHOE MOATBEPXKICHHE COOTBETCTBHS YCIYT OINPEeNcHHbIM TpeOOBaHMAM,
KOHKPETHEIM CTaHApTaM MM TEXHHYECKHM YCIIOBHAM, HAa3EIBACTCS. . .

a) ToproBast MapKa;

) nmunensus;

B} cepTHGHKAT;

I') 3HaK KauecTna.

30. o 4beii HHMIMATHBE POBOAWTCA NOOPOBOABHAS CEPTHRHHKALHS?

a) NPeANpPHATHA-H3TOTOBHTENS;

0) norpeburers;

B) MHCTIEKTHPYIOIIEH OpraHu3aliiu;

I) cepTHOHKAITHOHHOTO HEHTPA.

Bompocs1 k CPC
Hcrome3yst: MeXTyHapoHyH TOCTHHHYHYIO KOBBEHIHH0. YacTh 1, MeKIyHapoaHsie
TOCTHHHYHBIC Npasyna. Yacts 1,2, u IIpaBuia npenocTaBneHus TOCTHEMYHBIX YCIyT B PO,
peIInTe CACAYIOIINE CUTYAUMOHHbIEC 3a0ayy.



1. B anpec Buazensla roCTHHHUE! NOCTYIHI YCTHBIN 3alpoc OT TYPHCTCKOH (GHpPMBI Ha
6poHupoBaHHe TOCTHHHYHBIX ycIyr. Kakue ycnoBHA HEOOXOMMMO BBINOJIHETh, YTOOHI 3aIpOC
CUMTAIICH IIPUHATHIM?

2. T'pynma TYpHCTOB B cocTaBe 13 4enoBek OJUKHA GbUIa MPOKABATE B FOCTHHHMIE COTNACHO
3aKFOYCHHOMY KOHTpakTy 15 mnedl. [lo merevennn ceMum mseil mpoMs3onuio W3MeHEeHHe LEH Ha
TOCTHHHYHEIC YCHYTH. JIOIKEH JIF B 3TOM CIIydae BIafelell NOCTHHUIIL IPHASPXKHBATHCA IICH,
IPEAYCMOTPEHHBIX KOHTPAKTOM? [10 HCTeIeHMM KaKOro CPOKA ¢ MOMEHTA MX M3MEHEHHT MOTYT
IpUMEHATHCA HOBEBIE UEHEI? Jlafite 000CHOBAHHLIM OTBET.

3. TypareHr, 3aKMIOYMBINKI TOCTHHHYHEIM KOHTPAKT M HANPABMBINHHA B TOCTHHHILY rpynony
TYPHCTOB, IIPHHSN Ha ce0s 0053aTebCTBa IO OTUIATE CYETa 3a HPEeNOCTABICHHEIE YeayTH. Cuer
ObL1 onaueH B TeueHue 36 aHel co Ausd ero nomydenus. Jlaiite 060CHOBAHALIE OTBETHL:

1) cBoeBpemeHHO N OMIATHN cHET TypareHT?

2) Kxakue CyMMBI JOTKEH BHIITATHTH TYPATeHT B ciIydae IPONycKa YCTAHOBIECHHBIX

CPOKOB OIIATHI cUeTa?
4. Kakum 00pa3soM [O/DKeH TOCTYNHTEH BIajesIell TOCTHHHLEI, €CH KIHEHT npeGHBacT B
rocTHHHNE Golee NIUTENEHOe BPEMS, YeM OTOBOPEHO B TOCTHHUYHOM KOHTpaKTe?
5.  Bmamenen roCTHHMIEI IPHHST PEIIEHHE He NPHHUMATE KpeITHEIE KAPTOUKH B OIIATY 33
NpeNOCTABICHHbIE YCIYTH. [IpaB yi Blajencl MOCTHEHIEL, GCH KOHTPaKTOM NPEXyCMOTPEHO,
9TO OILIATA 33 YCIYIH, 3a0POHMPOBAHHbIE TYPAreHTOM, POH3BOIUTCH KIHEHTOM?
6. KnMeHT HpOmIMI CPOK CBOEr0 NPOXHBAHMA B TOCTHHHMIE HA HSTH HEH. Typarent
HalpPaBil COOTBETCTBYIOMMI 3alIPOC Ha NPONeHHe NPeGFIBAHKS CBOETO KIMEHTA B FOCTHHHILE.
BeinauuBaeTcs 1 B 3TOM CIiyuae KOMHCCHS TyparenTy? B kakux CIy¥asx KoMyccus GupMe He
BRIIIAYHBACTCS 7
7. OmiaTy NpefoCTaBIAEMSBIX YCAYT B TOCTHHHIE TIPOU3BOIHAT HENOCPEICTBEHHO KIHEHT. B
TeucHHe 30 mHed mocne OTBE3NA KIMEHTA BIAeTIell TOCTHHMIE BBIIIATHI KOMHCCHOHHOE
BOSHATPAXJICHNEe TypareHTy. Kak [pOM3BOMMTCA OINATa TyparemTy, eCIH DacueTEl He
IPOM3BEIEHB! B YCTAHOBIICHHBIE CPOKH?
8. TypareHT aHHYJIMpOBAT 3aKa3 HAa IPENOCTABJEHHE TOCTHHHYHEIX YCIYT B CpOKH,
IPEIYCMOTPEHHBIC KOHTPAKTOM. B TeueHme Kakoro BPeMEHH ¢ MOMEHTA aHHYIALUM AOJIKHA
OBITE BO3BpAlIEHA TYPArEHTY CyMMa, NONYYEHHAs BIANE/IBIEM FOCTHHHIBI B KAYecTBe
MPEABAPATENLHON  OMNATHI? YK&KUTE TMOPSAMOK OMNATBl TYPAareHTY, eclM pACYETH HE
NPOH3BEACHE! B YCTaHOBICHHEIE CPOKH.
9.  Ecimm Bhajenen roCTHHALEBL OKaXEeTCS HE B COCTOSHHE BEINOJHHTL CEOH o0s3areNnsCTRa
corjacHO  MexayHapomHOH TIOCTHHHYHOH KOHBGHLHMH, OH 00s3aH KOMIEHCUPOBATH
akTraeckuit ymepd, NPHIMHEHHBIH TypareHTy. B HCKTIOYHTENbHBIX ClIydasx, ecnu OBLIO
IPEAYCMOTPEHO, YTO TYPAreHT M3BCLICH 00 3TOM 3a TPH HENENH, BIajesell TOCTHHMUIE MOKET
PasMECTHTb KJIHEHTOB B GirDkaiirell MOZOGHON TOCTHHHLE WIM TOCTHHHIE GOJee BLICOKOro
Kjacca. MMeeT v 1paBo TypareHT Ha KOMIEHCAITHIO B 3TOM ciaydae? KTo omnaudsaer pasHULY B
UEHE TOCTHHHYHEIX YCIyr?
10. B rocruHuue npomsomen noxap. IIo 3TOH IpHYHHE BIANENeN TOCTHHALSI HE CMOF
BBIMONHATE CBOM OBg3arenscTra. JlaliTe 0GOCHOBAHHEIE OTBETHI: OCBOGOMKIACTCI JIM B 3TOM
Cllydae OT OYBCTCTBEHHOCTH BIaJENell IOCTHHHIBI? Kakue Mephl OH JOMKEH NpPHHATH ITOGHI
OTPaHHYUTh YIEPO KOTOPBIA MOKET ObITh HPHYMHEH TYPAreHTY TAKAM HEBBITOMHCHHEM
00s13aTeNBCTR?



11. TyparenT coo0mun B OKTAOpe BIaAeabIy TOCTHHHIE! IS TYPHCTOB BO BIaIHBOCTOKE 3a
10 mHe#t mo naTel NpMOBITHA IPYNNBI TYPHCTOB, YTO 3aKa3 Ha IPEHOCTABIEHHE IOCTHHMYHBIX
YCIYT TYpHCTY U3 XabapoBCKa aHHYIHPYETCA.

BsyMaerca i B 3TOM crydae KommneHcanua? Kakue pazMepsl KOMIEHCAUMH MPEXyCMOTPEHBI?
Kakue MHHHMATBHEIC CPOKHE I aHHYIAIUH CYIIECTBYIOT B TOCTHHHIAX, IpeIHA3HAYSHHBIX /LT
TPYIII TYPHCTOB B CE30H ITHK?

12. Cornacuo «MexzyHapOIHOH FOCTMHHYHON KOHBEHIIHH» B KOHTPAKTe O HPEOCTABICHHH
FOCTHHMYHBIX YCIYI HHAHBHIYANBHBIM KJIHEHTAM 34 aHHYJIAUMIO OOCIyXKHUBaHHS Ha CPOK OT
TpeX CYTOK H 0olee B HH3KMH CE30H IPENyCMOTPEHA KOMIIGHCAIMS B pasMepe CYTOYHOH
CTOMMOCTH BCEX 3aKa3aHHBIX TOCTHHIYHBIX ycayr. Kakoi pasMep KOMOEHCAUHH MPeXYCMOTPEH
33 aEHRYIANHIO 00CIY>XKHBAHKA Ha CPOK MEHEE TPEX CYTOK U OT TpeX CYTOK H 6oJee B CE30H IHK?
13. Knmenr BBIEXal M3 TOCTHHMIEl Ha YeTHIpe JHA PaHBINE YCTAHOBJICHHOTO B KOHTDAKTE
cpoka. KTo mOMKEH KOMIEHCHPOBATh (haKTHYECKHe YOBITKH, ITOHECCHHBIE BIANENBIEM
TOCTHHHIBI, KOFJa MNpeXKICBPEMEHHBIH OTBE3[l KIMEHTAa BO3HHK HE IO BHHE BIAJeNbUa
TOCTHHHIIBI?

14, Knwent He npubbll B FOCTHHHMILY K Ha3HAYCHHOMY CpoKy. TypareHT He MHPOPMHpOBAI
BI&JETIbIA TOCTHHHIEE O BOIMOKHOM Ooee mo3aHeM NpubHTHE KIueHTa. Bpornposanye yeuyr
He OBUIO CBOEBPEMEHHO AHHYIHMpORaHO. KTO, B KakoM pasMepe W B KakWe CPOKM 0O6s3aH
KOMIICHCHPOBAaTh DEallbHBIH yInepd, NMpHYHMHEHHBIH Blanensny rocruHunsl? Kaxwe npaemna
NPUMEHSAIOTCS B clly4yae Oonee NMo3AHEH aHHYIAINE WIH HHOH urdopManuy o KineHTe?
15.TypareHT Hanmpasu/l Blafelblly TOCTHHHITE! 3a 14 nHeM O NpuOBITHS IPYIIBL CIHMCOK ee
YIEHOB Ha pasMelnenue. Kakue cBeAeHUSA, KpOMe (DaMUIMH, HMCHH H OTYECTBA JOJDKHEI OBITEH
oTpaxeHsl B cimacke? O0s3ay Ju Brajgenell rOCTHHHIE HEPOPMHEPOBATH TYPareHTa B Clydae,
CCIM COMCOK IPYIIILI Ha pasMENeHne He OBUT HM IIOTY9eH 3a ABE HEICIH OO NpUOLITH IPYIIEI?
Kak 1no/mKeH NOCTYIMTE BHafelell TOCTHHHIB, €CNM TIpyIIa [IPHBE3Jia CIOHCOK B IeHL
OpAOBITHS?

Bonpocel k 3a4ery
Hcroprueckuil 0630p pa3sBUTHA CTAHAAPTH3AIHEH
3aKOH 0 TEXHHUYECKOM PEeTYIHPOBAHNH, IIETH M IPHHIHITEI TEXHUYECKOTO PEryINPOBAHHS
CyImHOCTE CTaHAAPTH3AIMH, QYHKIMY K 31384y CTaHJapTH3allHH
Meroab! cTaHAapTH3ANHA
Bunel cragaapTos
HanuonanpHas cucrema craggaprasanve PO u ee (yHKOHH (3aKOHOZATENLHAd U
HOpMaTHBHAY 0a3a HAaUMOHANLHOH CHCTeMBl CTAaHAAPTH3AMH, CHCTEMBl CTAHAZPTOB
HaIlMOHANBHOW CHCTEMB! CTAHAAPTH3AIMH )
Opranuzanys padoT o cTaHIapTH3AMH
MexnyHraponHble ¥ peTHOHATbHbIE OPraHH3aIlHH | IO CTAHAAPTU3AIHM
DaKTOpEL, ONpEAeIAIOMUE KAYeCTBO TOCTHHHYHBIX YCIYT
10. Cucrema HOPMATUBHBIX JAOKYMEHTOB, QOPMEPYIOUMX KadecTBO M 0e30IIacHOCTb
FOCTHHHYHOI'O IPOIYKTA
11. Opraguzanus paboT 10 CTAHAAPTH3AUMH B TOCTHHHIIE
12. CranmapTe!l Ka4ecTBa 00CITyKUBAHAA
13. Kpanuduxarponnsie TpeGOBaHNA K NEPCOHATY FOCTHHAL. J[OMKHOCTHBIE HHCTPYKIHH
14. Ouenka KadecTBa ¥ 0€30I1aCHOCTH YCIYT M OOCTYKHBAHMSA B TOCTHHUIIE
15. MeToas! KOHTPO1S Ka4ecTBa FOCTHHWIHEIX YCIyT
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16. OTBETCTBEHHOCTE HMCHONHUTENEH 34 Ka4ecTBO YCIYI, JIOCTOBEPHOCTE M NOJHOTY
WH(popMauu o0 yenyre

17. Bunsr v xiaccudykanus rocTHHHYEBIX IPSIOPHATHH H Cpe/ICTE pasMerieHus (poccHHCKUe
M 3apy0esKHBIE CHCTEMBI KIIACCH (PHKAITHH )

18. lo6poBoneHas i obs3arensHad cepTHOMKAIINA TOCTHHHYHBIX YCIAYT

7. YYEBHO-METOJAHUYECKOE OBECIIEYEHHUE JUCHHUIIJINHBI
«CTAHAAPTHU3AIIUA H KOHTPOJIb KAYECTBA TOCTUHHUMHBIX YCIYI»

a) OCHOBHAsI JINTEPATypa
1. CrannapTisanus ¥ ceprudmKanus B TypH3Me [DIeKTpoHHbIH pecypc]: y4eb. mocobue / .M,
Hextaps. - 2-e wu3p., mepepad. ¥ non.- M.: Ounancet wu  cratdactaka, 2014,
http://www.studentlibrary.ruw/book/ISBN9785279033621 .htl
2. Jleoro O. A., Kapmyzos B. B., Ilkapyba H. XK., Kucemkos H. E. Merponorus,
cranfaptuzauns 1 cepraduxauus / lon pex. O. A. Jleonora. - M.: KonocC, 2013. - 568 c.
http://www.studentlibrary.nv/book/ISBN9785953206327 . html
3. ArapxoB A. Il. Vopapnenne xavectBom: YueOwux mta Oaxamaspos / A. II. Arapkos. - M.:
MznaTenscko-Toprosas KOpIopamms " Jlamkos u Ke", 2014, - 208 C.
http://www.studentlibrary. ru/book/ISBN9785394022265 html

0) NOMOTHUTENLHAS JJUTEPATYPA
1. 3akon P® ot 07.02.1992 N 2300-1«0 3amure npas norpeduresneii» (B pen. ot 03.07.2016) CIIC
«KOHCYNBTaHT TUIHOCH
2. QenepanbHbli 3akoH oT 29.06.2015 N 162-03 «O crangaptuzanny 8 Poceniickoit Menepaunn»
(ne#cTryromasn penaknus, 2016r.) CIIC «KoacyapranT miocy
3. Tlpuxa3 Munkynerypsl Poccunm ot 11.07.2014 N 1215 «006 yTBepkIeHWH nNOpsIKa
KNacCH(pUKAMH OOBEKTOB TYPHCTCKOH HHIYCTPHH, BKJIIOYAIOIIMX FOCTHHMIBI H HHBIC CPEACTBa
pasMelleHus, TOPHONBDKHBIE Tpacchl M IUIDKH, OCYUIECTRISEMOH  aKKPEIWTOBAHHBIMH
opranuzanuamMuy CIIC «KoncyneranT mmocey»
4. llocranornenne llpasutenscrBa P® ot 09.10.2015 N 1085 «06 yreepwnenun Ilpasni
NpenocTaBiIeHNs FOCTUHHYHBIX YeIyT B Poccuiickoit @enepaunun» CIIC «KoHcynbranT mwnocy

B) 1IEPHOHYECKHE H3IAHUS
1. JKypuan «Orenby
2. XKypnan «5 3Be3a»
3. XKypnan «Hotelier.PRO»
4. Kypuan «CoBpeMeHHBIH OTENLY
5. Xypuan «['octuruna 1 pecropas: GU3HEC B yNpaBICHUEY
6. Kypnan «lIpoOrens»

T) HETepHET-PecyPChi
1.  DenepanbHOe  areHTCTBO 110  TEXHHYECKOMY  PEryJHPOBAHHI® M METPOJIOTHH
http://www.techreglament.ru
2. CTaraapTH3alMsL M yIpaBneHHe KadecTroMm. http://www.standard.ru
3. TOCTsL http://www.gostedu.rw/50319.html
4. JlenapramMeHT Typu3Ma MHMHHCTEPCTBA DOKOHOMHYECKOTO pa3BUTHA K TOprosad PO
http://www.inves.ru/tourism/
5. PUA crannapts! u xauecTro. http://www.ria-stk.ru/
6. Pycckosizpranas wacts noprana MCO http://www.iso.org/iso/ru/home.htm



7.Koncyaprant-mmoc hitp://www.consultant.ru/popular/techreg/45 8.html

8. MATEPUAJBHO-TEXHUYECKOE OBECHEYEHUE JUCHUILIAHBI
(MOIVJIS)

JUts MaTepraTbHO-TEXHAYECKOTO ofecneyeHus JUCHUIUIMHBL «CTanaapTH3alMa H KOHTpOIb
KauCCTBA TOCTHHHYHBIX YCIYT» UCNOJNb3yeTcst ayauTopus ¢ IIK M KOMIIBIOTEPHBIM IPOCKTOPOM
JUlsl TIPOBEICHHMA IJIEKUHOHHBIX 34HATHH, HaOOpBI NpezeHTAlME 178 JICKIIMOHHBLIX 3aHSTHH,
OTpaKaloLIHe HayYHYIO U MPUKIZIHYO NpodIeMaTHKy JaHHOTO Kypca, KOMILIOTEPHbIH Kace 1l
IIPOBENICHHUS NPAKTHYECKUX 3aHATHI, OubmroTeka Bal'V, HHPOPMANHOHHO-CIIPABOYHbBIE CHCTEMDI
«KoncynpragrlImoe» u «apants.

IIpumveuanue
B cooTtBercTBMM ¢ HOPMATHBHO-TIPABOBLIMHM  AKTAMH /IS HHBAIMAOB M JIHIL C

OTPaHHU'EHHBIMA (PM3HYECKMMH BO3MOXKHOCTAMHU HPH HCOGXOAMMOCTH TECTHPOBAHHE MOXKET ObITh
NPOBEACHO TONBKO B MMCBMEHHOM HIIM YCTHOR (popMe, a Taioke MOTYT OBITh HCIIOIB30BAHDI IPYIHC
MaTePHATBI KOHTPOJIA Ka4eCcTBa 3HAHUH, NIPeAYCMOTPEHHBIE pabodel TporpamMMOoil MCIIATIIRHEL

Pabouas nporpamMa JHCHUMIIIMHEI COCTARIEHA B COOTBETCTBIHM ¢ Tpeboranusmu ®TOC BO
no Hanpasienwro 43.03.03 «[octusnuHoe nemo» W NpodHNO NOArOTOBKH «l OCTMHUUHOE M
PECTOPaBHOe aIMHHHUCTPHPOBAHHEY.



Pabouasi nporpamMmma IMCIMILIHHEL COCTABIIEHa B COOTBETCTBHHY ¢ TpebosarmsMu OI'OC BO
o HanpasneHu:o 43.03.03 «['ocTuHUYHOE Ie10»

Pabouyro mporpamMmy cocTaBui &z
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IIporpamMma paccMOTpeHa U 0106peHa Ha 3ace1anyi
npoToko Ne &  ur b drax —

3asenyromuit Kapenpoii: k.3.1., noueHt O. b. Specs

Paboyas mporpamma paccMoTpeHa M 0100peHa Ha 3acelaHHM yIeGHO-METOIMYeCKOl KOMUCCHH
Hanpasenus 43.03.03 «ocTurigHOE KEI0N
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IIpencenarenh KOMHCCHH K\ 01 m&\ O. I1. IToomxkas




JIMCT INEPEYTBEP KIEHUA
PABOYEMN ITPOT'PAMMBI JUCLIUILJINHBI (MOAYJIA)

PaGoyas nporpaMma ono6pena Ha AL/ 744/ yae6ubtit rox

Ipotokon 3acenanus kabenps Ne /ot #4477 rona /
3asenyrommi kadenpoit k.5.H., noi. Specs O.B. 4

PaBouas mporpamma ono6pena Ha £/ 20/ yaetubiii rox
IIporokon 3acenanus kadenps: Ne 7 or _# L4 fe/4Frona /
A

3asenyromuii kadenpoi K.3.4H., nou. Specs O.B.

Paboyas nporpamma ogo6pena Ha Jﬁ/ﬁ’gﬂﬁqueGHmﬁ ron

[Iporoxon 3acenanus kadeaprr Ne f OT L4 LF.70/%rona ‘
. . iy 53 /
3aBenyromuit Kadenpoit £ 24, Wf 1//%7,55{ vy V//

Pabouyas nporpamma onobpena Haw y4eOHBII roj
Ipotokon 3acenanus kadbempst No -/ ot K Lf A9 ona %

3aBenyromuii Kabeapoit £ 2, yﬁﬁm p%iﬂéé’ L 2D /

Pabouas nporpamma onobpena na y4eOHEI1 rojg

IIporoxon 3acenanus kadeaper Ne oT roaa

3aBenyromui kadeapoit




