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1. HEJIH OCBOEHNSI TUCITHILINHBI

Heneto u3ydenns nucruinmueel «OpraHusauus paGoTsl ey Obl IHTAHNS ¥ OGAHKETHHIa)
ABJIACTCS (POPMUPOBAHME NPOPECCHOHANBHEIX KOMIECTEHIHY, KOTODBIE NODKEH OCBOHTE o0yyaro-
muicsa B 001acTh opraHu3aiiy paboTH CIy0bl THTAHAS ¥ OAHKETHHTA B TOCTHHHIHOM IpenpH-
JATHH.

3anagaMy JUCIMILTHHEL SBIAIOTCA:

¢ H3YHYCHHE OPraHM3alry paboTsl CNyKObl THTAHHS ¥ GAHKETHHTA B FOCTHHHYHOM IpEL-
HNPUATHH.

® ompeicneHre 0COOEHHOCTEH CEPBHCHOTO OOCHyXHBAaHHUS MOTpebHTeNel NHMTAHHEM B
TOCTHHHYHOM TPEIIPHAITHH,

® PAacCMOTPCHHE YIDABICHHS IIEPCOHANOM DECTOpPaHA ¥ TOCTHHMIBI KAK (GYHKIHH Me-
HEIKMEHTA.

¢ PacCMOTpeHHE OCOOCHHOCTEH TIPEIOCTABIEHHS YCIYT MUTAHHS W GAHKETHHTA B TOCTH-
HHYHOM IPEATPHATHH.

® aHAIH3 HOPMATHBHO-TIPAaBOBOMH 0a3kI B cdepe 0OIIEeCTBEHHOTO MiTauus B PO,

2. MECTO JMCHHILTAHEIL B CTPYKTYPE ONIOI BO

Hucuunmina «Oprannsanis paGoTsl cIykO5 ITMTAHHS ¥ GAHKETHETay ABisSeTCA 00s3a-
TEIBHON IMCIHIIIAHON BapHaTHBHOM 9acTy Bioka 1 «JIHCImums! (Momymm)» y4eGHOTO ILIaHa 10
HallpaBIeHHIO OATOTOBKH 43.03.03 «TocTHHHYHOE Hemon.

ITponecc u3ydenns QUCHMILTHHED «Oprasusamust paGoTsl CTy*Obl THTAHHS H GaHKSTHHra»
HalpaBli€H HAa (QOPMHPOBaHHE Y CTYACHTOB HaBBIKOB OCYIIECTBICHUS TIPOW3BOACTBEHHO-
TCXHONMOTUICCKOH AEATETBHOCTH B FOCTHHHIIE H OPTaHH3alluy ByHKIMOHATBHBIX IIPOLECCOB B TOC-
THHHIAX ¥ HHEIX CPEACTBAX PA3MCELICHH.

Aucupmna Gasupyercs Ha 3HAHHAX, [TOMYYCHHBIX IPH U3YYCHHH TaKMX TUCHMILIMH KAK:
«CepBHCHas nestTensHOCTE», « OCTHHMYHBIA MEHCKMEHT», «MapKCTHHT TOCTHHWYHOrO TIpen-
NpHATH» H «PraHd3aiis FTOCTHHHYHOTO 1ETa.

3. KOMIIETEHOHH OBYYAIOIMETOCSI, ®OPMHPYEMBIE B PE3YJIBTATE
OCBOEHMSA JUCITMITIUHBI

BEIycKHHUK 10/DKeH 061a0aTh CeAYIOMMME KOMITETE IIHIMEL:
-CIIOCOBHOCTBIO OPTaHH30BBIBATE PabOTY HCIIONHHTE Nl (OIIK-2);
-CIIOCOOHOCTBIO KOHTPOIMPOBATS BEINIONHEHHE TEXHONOIHIECKHX IIPOLECCOB M TOJDKHOCTHEIX WH-
CTPYKUMH B TOCTHHHYHOHN JEATENLHOCTH, TOTOBHOCTE K OpraHm3allvH padoT MO NOATBEPXKICHUIO
COOTBETCTBUSA CUCTEME KJIACCHGHKAIMY TOCTHHAL M APYTHX CPSICTE pasmemenus (I1K-5);

AONONHKATECNBHBIMH NPOGECCHOHATBHEIMH KOMITETEHITH M
- OCYMECTBIATE OPTaHH3AIHIO ¥ KOOPIUHANMIO AESTeNEHOCTH MPOM3BOACTBEHHOM ciyx0b1, B3au-
MONEHCTBHE C IPYTHMH CTPYKTYPHBIMH TOApasACNCHAAMH NPEIPHATHA muTanus (JII1K-2).

B pesyspraTe H3yueHHs AHCIANITHEBD obyHarommiics noIDKeH:

3HATh:

¢ TEOPETHICCKHES OCHOBBI OPTaHH3AIMH PaGoTHI CIryXOGEl IHTAHHS H GAHKCTHHTA B FOCTH-
HU9HOM Opempusitan (OIIK-2);

® OCHOBBI THTHEHE! H GH3HONOTHH [THTAHIS YeIoBeKa (IIK-5);

/e



® METOIEI 00ECTICUeHHS KOMDOPTHBIX YCIOBAH HEATETEHOCTH PaGOTHHKOB CIYKOb! THTA-
HHA ¥ OaHKCTHHIA B TOCTHHMYHOM Ipeanpustin (OITK-2);
* 1POGCCCHOHANBHEIE CTARAAPTH! OGCIYKUBAHMS THTAHAEM TIPOKHBAOMIEX B TOCTHHHLIE
(TIK-5);
¢ TCXHHYMCCKHE PCTNaMCHTBI i CAHATApHEIE HOPMbI M TIpaButa 1is cdepsl maTarus ([1K-3),
* OCOOCHHOCTH (QYHKIMOHHPOBAHUS Pa3THYHBIX THIIOR UPEANPHSTHH THTAHHS BCTPYKTYpPe
rocTHHUIE ([IIIK-2);

YMETh:
® OpraHH30BBIBATE PaboTy CIyKOb! MMTAHUS ¥ GAHKETHHTAZ B rOCTHHHYHOM TIpE HIIPHSITHH

(OIIK-2);
¢ TPHMCHATE MPABOBEIC, HOPMATHBHO-TEXHONOTHYECKYIO H OPraHH3AMMOHHYIO OKyMEH-
TalKo B ASATCILHOCTH CYXOBI MUTaHKS | GaHkeTHHra (OTIK-2);
¢ COCTABIATE Pas/AYHBIC BHIAB! PAUMOHOB IHTAHHS ¢ YIETOM OCOGEHHOCTEH IIHTAHHS paz-
TYHBIX KaTeropui typucros (TIK-5, IITIK-2);
* BBIIBJIATH OTPEOHOCTH OTPEOUTENS, paGOTaTh B KKOHTAKTHOM 30HEY KaK cepe peanu-
340U CEPBHCHOM AestenpHocTH ([IK-5).
BIIAJIETh:
¢ MCTONaMH M HHCTPYMEHTAMH YIIPABIEHMS Ka4eCTBOM IIPENOCTARIITEMbIX YCHIYT W H3ME-
PCHHA YIOBICTBOPEHHOCTH noTpebnTenedt (TTK-5);
® HaBBIKAMH 2D QEKTHBHOIO B3aWMONCHCTBHS B cepe obemyxusanus (OIK-2);
® CocO0aMM YperyIHpoBaHHS KOH(IMKTHEIX CATyalll#, BO3HMKAIOIUUX B IIPOIECCE 06-
cnyxuBanns (OIIK-2)
¢ OCHOBaMH OPraHM3aUWH [THUTAHAA B TOCTHHHIHOM KOMILICKCE C YHETOM HAIMOHATBHEIX
TPaIWUUHA U KyNBTYDPH [THTaHHS (JIIK-2);

4. CTPYKTYPA U COJAEPXKAHUE AACITANUINHBI

OBmast TpyAOEeMKOCTE JMCIHIIIMHEL COCTABISET 3 3a4YE€THBIC eUHUIEL, 108 gacos.
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ITpuémel 1 Bamke-
TBI: OIIpENeNe-
HHE, Ha3HAUCHHE,
Kiaccupuramus
IO Pa3NTHIHBIM
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Beero
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COJEPKAHUE THCITUITIMHBI
JlekunoHHEIi Kype
Tema 1. Cywnocme, 3nauenue, DOb CAyHCOBL RUMAHUA U GARKEMUHZA € 20CIUHIYHOM
npeonpuamuu.

Mecto cmyx681 nuTannsg B CTPYKTYPC roCTHHHNBL. Biaumocesss cayxObl mutamns ¢ JPYTHMHA
cayxOamu B rocturrie. COOTHOIICHHE YCITYTH PasMEIIEHHA ¥ YCIYIH IHTaHus. Pors MEHEIKEPa
B OpTaHU3alluH OaHKETHOH CIyxOEI HHucrpykTax nepen obCnyXUBaHNEM, OCYIMECTRIEHHUE Tpe-
HUHTa OQUITHAHTOB.

Tema 2. Hpuémor u Ganxemp: onpedenenue, HA3HAYCHUE, Knaccuguxayus no paziuu-
HBIM RPUIHAKAM.

Brer mpreMos 1 GauxeTos. Iipuemer u 6aHkeTE: ONpEACACHUE, HA3HAYECHHE, KIIacCHpHKa-
A L0 pasnuinemM npusHakaM. [Ipuem 3akasa Ha o6cnyxusanue TODKECTE.

Tema 3. Opzanuzayua obcryxcusanun RpUEMOG U BAHKEMOE C ROTHBIM U YaACMUYHBILM 06-
CrycusariueM ounnuarnmamu

Banker 3a crotom ¢ monubM obciay:xuBaHHeM oO(HIHAHTAMH: OIIpEIENICHUE, Ha3Ha-
HUCHHES, OTIHYHTENBHBIC OCOOCHHOCTH, XapaKTCPHUCTHKA, Henosoit mpotokon u  artuker. Co-
CTaBICHME MEHK. Pacuer xomHnuecTa O0CITY XHBAIOIIETO NICPCoOHaNa, HEOOXOMHMOTO KOJIMYECTRA
CTOJIOB, MOCY B, IPUOOPOB, CTOTOBOTO BENhs.

Onpenenenne rapuanTos PacCTaHOBKH CTOJIOB, COTMIACHO MPOTOKONa, HAKpBITHE CTOJIOB
ckaTepramu. CepBHpOBKA CTONMA, pacKiIamblBaHue MEHIO, KYBEPTHEIX KaPTOUeK.

Banker 3a crosomM ¢ 9acTWuHBIM obcxy:kuBaHMemM oduLMaHTAMN: onpeneneHue,
Ha3Ha4CHHE, XapaKTEPHUCTHKA, TTOATOTOBKA K GamKeTy, cocTaBneHue MEHIO, PACYeT CTOJIOB.

Tema 4. Hpuémer u Ganrempr: Pyputem, xoxmeiiny, uai. Cmewannsre (komGunuposan-
Hble) bankempt

Bauxer (upuém) thypmer: OUpCACNCHHE, HA3HAYCHHE, OTIHIATENSHEE 0CODEHHOCTH,
XapaxTepucTika. OpraHusamus IpreMa-ypINeT: O3HAKOMIICHHE ¢ COCTABOM TOCTel, npesuanyMma.
Cnoco6Er HAKPEITHS CTONOB GaHKETHEM NIOJIOTHOM H OQOPMIIEHHE «0GKOY.

Bunmer cepsaporkn bypieTHEIX cTONOB CTEKIIHHOMN HOCYIOH: OTHOCTOPOHHSS B OTHY THHMIO
AL TIPE3UTHyMa, IBYCTOPOHHSIA B /IBE JIMHHH, TPYIIAMH, ENO9KOM, NOCONBCKas ¥ Ip.

Ilprem-KkoxTeiias: ONPC/ICIICHAE, HASHAYEHNE, XaPAKTEPHCTHKA, OCOBEHHOCTH COCTaBJICHHS
MeHw. Pacuer xomruecrsa ofcmyxuBaromero IiepcoHana. [lprembr paGoTs Gapmena mpw o6cirysxu-
BaHMH TrOCTCH 3a GapHOM CTOHKOH, MOArOTOBKA AllCPHTHBA, CIOCOOB! PaCCTAHOBKH HA MOJHOCE
HAIMTKOB M BUHO - BOAOYHBIX H3ze/mit. [Ipremer momaun AlCPHTHBA H XOOIHBIX 33KYCOK.

baHker-uaii: onpexenenve, nasuavenue i XapakTepucTka. Pacuer xommgecrra ObHIAHTOB.
Croco6s! cepBRPOBKHA CTONA B 3aBHCHMOCTH OT aCCOPTHMEHTA CMAJKHX GIIO).. Iloaroroska nomosmw-

TIPHEMOB 38 YaHHBIMA CTOIIaMHu. Pycckmit, AHTIHHCKAH, (Bpany3cKuit, SToHCKui PHUTYaJIB JaelinTHS.

CMmemannbie (xoMOuAMpPOERaHHLIE) GanpKeTHr - Ha3HAYEHHE, 00IAT XapakTepHcTHKa. Brumsr
CMCIIARHBIX (KOMOWHHMPOBAHHBIX) TIPHEMOB. «KOKTEHIB-(ypmreTs, «dypuer-xkodey.

O6uias xapakrepucika 6Gamkera «KOKTEHIIb - ypirteT- koder, «Ganxer 3a CTOJIOM C IQJIHHM
o0CIy*MBaHHeM OdHIAHTAME - Koe B TOCTHHOMY, HX HA3HAYCHHE 1 OTIIMIHTENEHBIE OCODEHHOCTH,
Odopmnerne, ocremenye, MHTCPBED M NIOATOTOBKA 3aJI0B, PACCTAHOBKA MEOCITH, HAaKpEITHE CTONOB
CKaTCPTAMH, CEPBHPOBKA, COCTABJICHHE KOeHHOTO ¢Tomna,

Tema 5. Heopuuuanvnpie banxemer; ROHAMUE, ¢UbL,

Heodunmaneusie Ganxers:: HOHATHE, BUIEL OcoGerHOCTH OBCTYRMBAHMA GaHKeTa «CBaanban.
ITpasuna monaum GaHkeTHEX OIIF07T, IPHTOTOBIEHHEIX [TEHKOM.



Ocobennoctn ofcnyxuBanns Garkera «JleHs POXICHHTY.

Ocobennocru ofcmyxupanus Gankera «FOGHIEH),

OcoGermoctn  ofcTyxuBaHHS GaHKeTa «BceTpeua gpyseiin.

Odopmmenne 3ama, cocTaBneHme Memio, BapUAHTEl CEPBHPOBKH M OQOPMICHHS CTOJIOB
IBCTAMH,

Tema 6. Buow: ycayz numanus 6 zocrmunuunix NPEORPUAIMUAX U MemOObI 06CAYHCUSaH A

BB yCNYT MUTAHKS B TOCTHHHYHBIX HPCINPUATHSX . TONHBIH NMaHcHoH — (FB); nomynancuon
— (HB);omH0pasosoe miTanme (3aBTpax) — (BB), Bce BIIOUEHO B cTOMMOCTE — Al inclusive T.JL

ObcnyxiBanye B NpeANpHATHAX OGLIECTBEHHOrO TIHTAHMS Ha TEPPUTOPHH TOCTHHHIL: 3aB-
TPaK IT0 MEHIO CO CBOOOIHBIM BEIOOPOM OJIIOT, 3aBTPaK MK 06e/T B BHJE WBeACKOro cromna. Opra-
HH3aIHA OOCITYXKMBAHHA C FICIIONB30BAHHEM METOIOB: «a Jis KapT», «a mapT», «TadiieIoT», mBes-
CKHIf CTOM.

ObenyxuBanue NPOXHUBAIOINMX B TOCTHHMIEAX 10 PasTHYHOMY MEHIO: KOHTHHEHTANBHOTO
3aBTpaKa, PaCIIMPEHHOTIO 3aBTPaKa, €BPONEHCKOro 3aBTpaKa, AHITTHHCKOTO, aMEPUKAaHCKOrO 3aB-
Thaka, pycCKOro 3aBTpaKd, 3aBTPaK ¢ [IAMIIAHCKAM, TIO3XHMI 3aBTPaK JHETHYECKOIO 3aBTDAKa,
BCIETAPHAHCKOIO 3aBYPAKA; 3aBTPAKOB C Y4ETOM OCOBBIX MPHBENEK HHOCTPAHHBIX rocTei: aB-
CTPHHCKHUIL IEPBBIH H BTOPOI, HCTIAHCKHH | NOPTYTanbCKUH PaHHUH U [TO3THAHN, HeMeKumit IEPBEIH
¥ BTOPOH, (paHIysckuil nepsrli 1 BTOPOH, IIBEHIAPCKUIA IIepBEIT | BTOPOH, MTATBAHCKHIA, roJ-
IaHACKHH, CKAHTMHABCKHIL,

Tema 7. Opeanusayus obeayscusanun s 2OCHIURUYHBIX HOMEPAX.

OcobennoCTH 06CTyXHBAHAS THTAHHEM B TOCTHRMIHEIX HOMepax. IIpreM u nopsamox sel-
nonuenns 3axasa. Hasmawenwe cmemwmansroro 000pYNOBaHNS, CTONOBOM IIOCYNBl H NPHGOPOB.
Ipasuna o6cnyxuBanms rocreif B HOMepax. OBcy:KHBaHHE Yepes mosTaxHbIe GydeTsi-6apsL.

Hononautensras ycayra, npuMensiemas HOM€pax rOCTHHHI: MHHH-0ap.

Tema 8. Opzanuzayun obcayxcusanun UHOCHIDAHHBIX MYPUCHIOE

Buner Typusma m xnaccsr OOCIYXHBAHHSA, TYPHCTHYECKAs MHOycTpus. Ilepewens yenyr,
TIPEAOCTBNAEMBIX HHOCTPAHHEIM TYPHCTAM (HHAUBHIYATBHO B rpynmnam).

Hopmarusras 6aza, TpeGoranms u KJTaCCHOUKALAS MpeAnpraTHit THTaHYS Ut o0CyxH-
BaHWUA HHOCTPAHHEIX TYPHCTOR,

Ocobennoctr muranus TYPHCTOB U3 AMepukn, Kananer, ABCTpaHy u JIp.

OcobeHHOCTH NHTanNs TYpUCTOB 13 EBponst. Yeryra nutanus & TTYTH CIIeNOBaHMUA.

Tema 9. Opzanuzayua obcycusanun 20cmeii Ha esicuem yposue (VIP)

Ocobernoctn 00CIy)XHBAHAA TOCTEH Ha BEICIIEM YPOBHE: ipeoCTaBiIedHe yeiyr wis VIP-
FOCTEH.

Tpammupopanue: nousTue, Ha3HAUCHAE, aCCOPTHMEHT OTION g TOPIIHOHMPOBAHHUS, YCIIO-
BIA, AHBCHTAPE, IOCYyAa, NpuOopsl. OpraEmsanms pabovero mMecra, MOCIeXOBATELHOCTE orepa-
8508

Ocobenroctn aemorcTpammu OImon, MPUTOTOBNEHHEIX B 1E6T0M BHJIC, NOM44a IOPIHI ToC-
TSIM.

Onambuposanme: ToHSTHE, ACCOPTHMEHT OO, YCIOBHS, obopynoranue, HHBEHTApE,
OCHAIEHHE paboYero MecTa, OcOBEHHOCTH TIoAaH onron.

@ongo: ocobeHnocTH [IPHTOTOBIICHHS, HCTOPHS! MIOSIBIICHHS, CEPBHPOBKA CTONA JTA OJa9H
(onTI0, aCCOPTUMEHT GTRO dbormO.

CeIpHas Tapenka W ChIpHas Tenexka: TIOHATHE, ACCOPTHMEHT NETMKATECHBIX CHIPOB,
BKIIIOI2EMBIX B COCTAB «CHIPHOR TAPENKH» HITH CTETICHIAT, UCTIONB3YEMBI HHBEHTaph. Pexomen-
Nall¥l BHH, TaPHAPOB.



ITonaua 3axycok, 6mox ¥ HaMUTKOB (PAHIIY3CKEM H AHITHUCKAM METONAMM C HCMONBIOBA-
HHEM CePBHPOBOYHOM TEIEKKH (TPEHIKEK).

TpeGoBarmsa, npenpsaBIsIeMble K TepcoHaNy: ocobas ¢opMa onexIbl, HCTIONB30BAHKE GEIIBIX
IIepYaToK, OCOGEHHOCTH NENOBOTO STHKETA.

IlpakTHYecKHEe 3aHATHS

Tema 1. Cymwrocme, 3nauenue, pony cayxcovl RUMAHUA U GAHKEMUNIA 8 20CHURILHOM

npeonpuAmuiL

CocTaBHTh CXeMy B3aHMOCES3H CITYXKOBI TUTAHUS ¢ APYTHMH CIIyXOaMH B FOCTHHHIIE.
Cocrtasuts Tabmuny: «CmysObl TOCTHHWIH, HA3HAYEHHE H B3AHMOCEIIL)

W3yuATh DOKHOCTHEIE HHCTPYKITHH MEHeDKepa GaHKeTHOH cnyx6e1. COCTABHTE TEKCT IS
MPOBENEHUA TPEHHHra (HHCTPYKTaXa) ODHIMAHTOB Irepen o6y KUBaHHEM,

Tema 2. Hpuémer u banxemst: onpedenenue, Ha3Ha4eHue, Kiaccugurayua no paiuy-
HbIM NPUSHAKAM.
Cocranenne Tabminpl «Bumsl IpHEMOB | GaHKeToB, HasHAYEHHE, KIACCHDUKALAA. Otpaborka
IpHeMa 3aKa3a Ha 0OCNYKMBAHHE TODKECTE.

Tema 3. Opeanuszauus 06CyICUSAHUA NPUEMOB U BAHKENO8 ¢ NOAHBIM U HACMUYHBIM 00~
CAYAHCUGARUEM OQUUUAHIMAMU

CocTaBnesne  MeHIO obHmMansHOrO  GaHKeTa 33  CTOJOM C TTOJIHBIM
obcmyxuBaHHeM. PacueT KommyecTBa 0BCIyRHBAIOMIETO MEpCoHaA.

Pacuer konwuecTsa cronos. Onpenenenne BapHaHTOB PaCCTaHOBKH CTOJIOB COTTIACHO MPOTO-
Koma. COCTaBNCHHE 3afBOK HA CTOJOBYIO nocyny, mpubops!, Gemwe. [loaroroska NOCYIEI K
CcepBHEpOBKe. HakpeITe 107108 CkaTepTsMu. CepBUpOBKa CTONA, pacKiaBBaHHE MEHIO, Ky-
BEPTHEIX KapTOYEK.

Tema 4. Ipuémer u Gankemst: gypuem, Kokmeiiny, wyai. Cmewannsie (Kombunuposan-
Hble) Gankemsl.

CocTaBneHie BADHAHTOB MEHIO SIS npuema-Qypmet. PacueT xonnuecTna oBcnyxuBatome-
ro Mepconana. Pacuer KOMMUecTBa CTONOR M COCTABICHHE CXEMBI HX paccranoBku. Cocrasme-
HHC 344BOK Ha CTONOBBIE NOCYNy, Npu6OpHL, Genbe.

CocTasneHne BapHaHTOR MEHIO jUIsa TpHeMa-KOKTEHs. PacueT xonnuecTsa obcnyxupaomero
nepcoHana. PacdeT konmdecTBa CTONOB H COCTaBIEHME CXeMBI HX pacctanosku. CocTasneHue
3a1BOK Ha CTOMOBEIC IIOCYALY, NpHGOpEHI, Gembe.

CocraBrenue MeHIo Gankera-uas Ha 25 wemopex, Pacyer CTOJIOBBIX MOCYXEI, MPHGOPOB, Ge-
764, OCBOCHHE PHEMOB CEPBUPOBKH YalfHOTO CTONA IO COCTABICHHOMY MEHIO.

Tema 5. Heopuyuanoneore 6anrxempr: noHAMUE, 8UObI.

Ocobennoctn ofcryxuBanns GaHkeTos «Ceanmpba», «JleHs poxaeHus», «lO6uneit», «Berpe-
9a Apyse». CocTaBilenne BapHAHTOB MEHIO. PacyeT KoIHuecTRa OBCnMy)MBaOMEro epcoHana.
Pacyer xonmudecTBa CTOJIOB H COCTABNSHHE CXEMBI HX paccTaHOBKH. COCTABIIEHME 2aiBOK Ha
CTOJIOBEIC [OCYAy, IpHOODEI, Genbe. Paspaborka cxeM B 3CKH30B odopmnenHs 3ana, Bapu-
AHTOB CCPBHPOBKH U OQOPMIICHHS CTOTOB LIBETAMH.

Tema 6. Buowt yeayz numanus ¢ zocmunuunsix RPEONPUAMUAX 1 MEMOOBI obcayxcuganua
CocraBnenue  Memroo s O0CITYXMBAaHHS TOTHOIO [AHCHOHA — (FB); mnomynamcuona —
(HB);0mHOpa3oBoro mitanus (3aeTpak) — (BB), Bce BKMOUEHO B cToEMOCTE — All inclusive.
CocTaBlicHIe MEHIO KOHTHHEHTAIBHOIO H TIONHOIO 3aBTpaKa, obena u yxuna. [Iponssecty npesga-
PUTEIRHOE HAKPEITHE CTONA K 00y A 0GCIyXUBAHES IPYIIIED TYPHCTOB M3 6-8 yenosek
Ipeanoxuts MeTome! n bopMel 06cIysKUBanHS. IoBTopuTh 0COGEHROCTH THTAHNS obcnyxuBa-
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HHA TYPHCTOB M3 Pa3IMYHBIX CTpaH
Tema 7. Opzanusauus 06C/yHCUSAHUA 8 20CHUHUNHBIX HOMEPAX.
Opnanenne mpueMaMH OOCITY)KHBaHMS B HOMEDE FOCTMHHILL IIPABMIIA PACCTAHOBKH OJION H
HAIHTKOB Ha CEPBHPOBOYHOM TENEHKKE, OITOTOBKA H CEPBHPOBKA CTOIA B HOMEDE.,
Tema 8. Opzanuzauua 06CaYHCUSAHUA UHOCMPAHHBIX MYPUCMOE
CocTaBneHye MeHIO 3aBTpaKa, ofe/ia Wil YXHHA U HHOCTPAaHHBIX TYPUCTOB M3 EBPOTIEI ¢ yUeToM
ocobeHHOCTEN HX ITMTaHUS,
CocraBnerne MEHIO 3aBTpaxa, 00¢/a Wik y)XHHa UL HHOCTPaHHBIX TypHCTOB H3 Adpukm, CIIA,
BocToka n Azum ¢ ygeToM 0coOCHHOCTEH HX NMUTAaHHA.
Chenats KpaTKAe yCTHBIE COOOUICHHS B BUIE MIHM-IOKIIANOB 00 0COGEHHOCTSX TATAHHUS TYPHCTOB
U3 pa3IHYHBIX CTPaH MHUpa (110 BEIOOPY Mpenonasarend).
Tema 7. Opzanuzanua ob6ciysncusanua zocmeil Ha esicuiem ypoene (VIP)
CocTraBIeHHE CXEMBI CEPBHPOBKH CTOA IS MACHOTQ H CHIPHOIO (DOHIIO.
Cocrasnenne Tabrmuuen: «PexOMEHIAINN BUH, TAPHAPOB K 6moaaM GoHmon.
Cocrasiesne TabMUBL  «ACCOPTHMEHT CHIPOB JUIst CHIPHOM TApEIKK W CHIPHOM TENEXKHN, PEKOMEH/Ia
I¥H BHH, TApPHHUPOR K CHIpaM».

3. ObPA3OBATEJIBHLIE TEXHOJOI'HHA

Jlexyuonnvili mamepuan NODKEH HMETEH TTPOOTEMHED XapaKTep H OTpaxars Ipodiis moaro-
TOBKHA CiyimaTened. Ha JeKIMAX M3/araioTcst OCHOBHBIE TEOPETHYECKHE TONOKEHHS TI0 H3ydaeMoit
TEMATHKE. B Ipouecce M3IoxeHrs BCCro JIEKIIMOHHOTO MaTepHaTIa TI0 BCEM TeMaM H3yYaeMOH AHCIH-
IUTMHB! MPAMEHSIOTCS HH(POPMALIFOHHO-KOMMYHHKAIOHHEIE TEXHONOrHH. 110 KaKIOH TeMe JICKITH-
OHHOTO MaTepHaNa pa3paboTaHbI IIPE3EHTAIHE, KOTOPHIC IIPEAOCTABIEHE] B H/IEKTPORHOM BHIE.

Tlpaxmuueckue 3aHAmMUA TTPOBOAATCHS METOAOM TI'PYIIIOBOTO YIPaKHEHHS, ONEpPaTHBHOH
TPCHUPOBKH, MHIUBA/YAIBHBIX YIPDOKHCHAR H [TOCTEAYIOIIHM OGCYHIEHHEM HX PEILICHU. Ipak-
THHCCKHE 3aHATHA [10 MUCUMTITHHE BEAYTCS B POPME aKTHBHOTO OBYYEHHS M HAE eHE Ha 3aKpen-
TIEHHME U YIIyOlIeHAC TEOPETHYECKHX 3HAHHH CTYIEHTOB, MONYYEHHBIX HA JCKLHSX ¥ B nporecce
CaMOCTOATEBHOTO H3YICHNA CISIHATLHOR IMTEPaTYPhL.

6. OUEHOYHEIE CPEJACTBA JJISI TEKYIUET'O KOHTPO.JLSI YCIIEBAEMOCTH,
IIPOMEKYTOYHOH ATTECTAIMHY ITO ATOIAM OCBOEHHS AUCITATIINHBI 1
YYEBHO-METOJJUYECKOE OBECTIEYEHHE CAMOCTOSTEJILHOM PABOTLL
CTYJIEHTOB

Pefitunr-xonTpoJms Ne 1

Konrtpomeuere 3ananns

Bapnanr 1

1. CTpyKTypa ciyXG5I THTaHHS B TOCTHHUIIE, B3aHMOCBS3h C JPYTHMH CITyX0amMu

2. Buzbl, XapaKTepHCTHKA U HA3HAYCHHE NPOU3BOACTECHHBIX 1 TOPFOBBIX NOMEIEHHH OpPe/-
IPUSTHH ITUTAHHAS.

BapuanT 2.

1. HasHavenne n KpaTkast XapaKTCpHCTHKA OTAETBHBIX TOApa3 e eHuit CIyKOBI U TAHHSI B
TOCTHHHIIE.



2. XapakTepHucTHKa U OCOOSHHOCTH OpraHu3annl Oankera «Pypmery.
BapuanT 3.
1, XapaxkTepucTaKa B 0COOCHHOCTH OPraHM3aIHi OaHKeTa ¢ IOJHEIM 06CinyxnaBanueM odu-
LAAHTAMH.
2. BuzBl 3aBTPakoB B TOCTHHMYHEIX NIPENPUATHAX, X XaPaKTEPACTHKA. [IpHBEINTE BapHaH
TBEI MEHK) KOHTHHEHTaILHOTO B aMEPHKAHCKOT0 32BTPAKOB,
Tect
1. lIpu xakoM BHZe 0aHKeTa Bee 0J1104a ¥ HANMTKH IOCTHAM TI0NAKTCA B 00HO0C?
1. bagxeT dypmer
2. banker KOKTEeHIH
3. barker gait
2. Kakasi proMKa He CTABHTCH Ha CTOJI IPH CePBHPOBKe GAHKETA ¢ MOJHBIM 06CTyHKH-
BaHHEM O(PHIHAHTAMH?
1. Peiiupeitnas
2. JladputHas
3. Konbsranas
3. banxeTsl, KOTOPBIE POBOAAT «CTOS):
1. JamnoMaTiaeckuit mpuem
2. banker-yait
3. Kode-Opeiik
4. Banket-hypuoreT
5. bankeT-KOKTEHTH
6. baHKeT ¢ 9aCTHYHBIM 0GCITy:XKHBaHHEM ODHITMAHTAME
4. [ns1 opraHu3anMy 3aBTPaKoOB B PeCTOPARe HCNIOIb3YeTC BRI MEHIO:
1. Merro nexxypHBIX 604
2. KoMmiekcHOe MEHIO
3. Menro 3aKa3HEIX OIIox
4. BaHKETHOE MCHIO
5. Menro ans o6y xueamns 1o Tany «IIBeackwii cTom
6. MeHIO NHEBHOTO palHOHa THTAHKS
S. lloapasxesnennsi, KOTOPbIe He BXOTAT B CTPYKTYDPY ¢Iy:KObI HHUTAHHSN:
1. BankeTHaq cmyxba
2. KelftepuaroBas ciyxba
3. Cmyx0a OChUIBHBIX
4. ObenyxuBanveM MUTAHAEM B HOMEPaXx
5. Cryx6a ropHHYHBIX
6. AIMPHHMCTPATHBHO-X035HCTBEHHAS cmyx0a
6. Hopma opHIMaHTOB NpH opraHH3atnu 6aHKeTa ¢ IMOTHBIM obcay:RMBaAHHEM:
1. 1 opummant Ha 2-4 venoBeKa
2. 2 opunuanTa Ha 10-12 uenoBeK
3. 3 obunuanTa Ha 12-16 yenosek
7. HasoBure mnpmém, KOTOPBIH YCTpaHBAaeT KeHA AMIUIOMATA OJHH pa3 B Heleo B
OJHH H TOT K¢ J€Hb ¥ 4aC B T€YEHHE BCEr0 OCEHHEE — 3HMHEr0 Ce30HA
L. xxypduxc
2. manmsk {6apbexio)
3. ofen — Oyder



8. BaHKeTBI, ISl KOTOPBIX He HAKPLIBAIOT CTOJIbI:
1. JunmoMaTHIeCKil TpHeM

2. banker-uait

3. Koge-opeiik

4. Banker-¢ypmet

5. baHKeT-KOKTeH b

6. baHkeT ¢ YacTHIABEIM 00CITYKMBAHHEM OGHIIHAHTAMA

9. Kaxoe koutmaecTs0 rocreil o6cayxnBaer oqun opHUMART IPH OPraHA3ANN GAHKe
Ta ¢ YACTUIHBIM 00C/IyKUBAHUEM ?

1. 4- 6 rocTeii

2. 10-14 rocteit

3. 12-15 rocreit

10. K npuémam ¢ paccaakoii rocreit 3a croJoM oTHOCHTeS:

1. ¥xun, Kyp duke, Oypruer,

2. 3aBTpak, obex, yxuH.

3. @ypmret, Koxreiins, XKyp ¢ure, BapGexio.

PefiTHAr-KOHTPOIEL Ne 2

KorTponsabie 3ananus

Bapmanr 1.

1. BEIEL yCIIyT NIUTAHMS B TOCTHHITIHEIX IIPEIPHSTAIK

2. Pors 6aHKETHOTO ¥ KeHTEPHHIOBOTO OOCIYKHBAHUS B ZEATEIBHOCTH TIPEAPUATHH 1TH

TaHHs! MOCTUHHIET

Bapmanr 2.

1. CtpyxTypa u opranusanus paGoTsl GaHKETHOM Ci1yK6bI B TOCTHHHAILE.

2. OcoleHHOCTH OGCTyKHBAHNS TUTAHAEM B FOCTHHNUHBIX HOMeEpax

Bapmuanr 3.

1. Oprarmsanus camoo6CTyKHBAHAT B npennpusTaax naraHust. CoppeMenHbe GOpMEI ca-
MOOOCIYKUBARHAS, HX IPHMEHEHHE B TOCTHHHYHOM CepBHCe.

2. OcoGeHHOCTH OPTanH3alliA PALHOHANEHOTO ONTAHHS B CaHATOPHO-KYPOPTHBIX KOMILICK-

cax.

Tecr

1. OcoOennocry, oTnHUAIOMHE NPEAUPHATHS NATAHUI B FOCTHHHIAX:
1. Yenyru maTaHusS MOTYT GBITh BKIIOYEHD! B CTOMMOCTD NIPOXKHBAHMUS

2. Veayry TMTaH|s He MOTYT ObITh BKIKOYEHE! B CTOMMOCTD IIPOXKUBAHHS
3. Haau9we NoCTOSHHOTO KOHTHHTEHTA OCETHTENeH

4. 3aBHCHMOCTE OT 3arPy3KH FOCTHHUYHOTO (OHAA

5. Bo3MOXHOCTS NpeiocTaBNeHNs KeHTEPUHTOBEIX yeiyT

6. OcoObrrit peskuM paGoTh

2. QaKTOpDI, BAMSIOIIHE HA COCTAB NPEANPHATHI THTAHIS B TOCTHHHMIE:
1. Bug roCTHHHYHOTO IpeaNpHsTHS

2. Knace rocTHHEYHOTO TIpe AMpUSTHS

3. Mectopacnonoxenne

4. Bo3pacT H IoN NpoKHBAIOTIHX

5. HatmoHansHEIe 0CO6EHHOCTH
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6. Bee BrIIEnepedncieHOe

3. leATesbHOCTL CTysKOBI IUTAHAS B TOCTHHHIIE B3AHMOCBSI3aHA C:

1. Cny:x6a yrpaprenus HOMEPHEIM DOHIOM

2. AIMAHRCTPATHBHO-X 03 HCTREHHAS cyxba

3. Kommepueckas crysiba

4. MnxeHepHO-TeXHHYeCKas cnyxba

5. busnec-nentp

6. CiryxGa BCIIOMOTaTeBHbIX yCIyr

4. TpebGoBanus, KOTOPHIM XOKHEI OTBCYATE YCIYIH IIMTAHHS, NPCAOCTABANEMbIE
B IOCTHHHIIE:

1. CootBercTBHE NENCEOMY HazHAuCHMIO

2. ToYHOCTE M CBOEBPEMEHHOCTS IPEAOCTARIEHHS

3. bezorracHocTh

4. Kymsrypa oScnyxusanus

3. OKOTOTHIHOCTS

6. HenpeprisrOCTS

3. Kosmgecrso mecr B pecTopanax, Kage B ropogcknx TFOCTHHANAX NOJIKHO
COOTBETCTRBOBATD:

1. BMecTHMOCTH TOCTHHHII,

2. IOMKHO COCTABIIATE He MeHee 10% BmecTHMOCTH TOCTHHUIIBI,

3. HOMKHEO cocTaBNATE He MeRee 80% BMECTUMOCTH T'OCTHHHUIIEI.

6. CamocTonTesnbHoe 00y KMBANHE MHTaRHeM Ha3biBaeTes:

1. IBexckwuit cron

2. Bydernoe obcnyxusanme

3. AMepHKaHCKHi CEPBHC

4. AHrnmickuit cepauc

5. HeMenkuii cepruc

6. Dpannysckuit CEPBHC

7. Ko Taxoii order taker?

1. optee

2 COTpymHUK n0apazNenenus room-service

3. HOCBUIBHBIH IOCTHHHIE!

8. Ilpuem 3akazos na o0cIy:KHBaHHe B HOMEpPAX MOKCT HDOUZBOAUTLCS:

1. B moataxHkx Gapax wm CHCHMATBEHBIX IOMEINEHHMIX, I1IC CTh TenedoH A7 BEI30BA B
HOMep odunmanTa; B pectTopane 9€PE3 METPAOTENS,

2. mHCHMeEHHO, Yepes ACHKYPHOTO a/IMAHHUCTPATODPA TOCTHHHI(LL,

3.T10 27IeKTPOHHOH MmoyTe.

9. Bun 3aB1paka, KOTOpBIH 00BIYHO BXOXHT B HeHy pasyeneHus mo Tany «HB - ITo

JIYDAHCHOH:

1. Koutnrenransuerit

2. Pacimmpennsit

3. AHrnmiickuit

4. AMEepUKaHCKHIH

5. lsexckuit cron

6. 3aBTpax ¢ maMmaHCKHM
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PefiTHar-koarpons Ne 3
KonTtponsHbIe 3a5anns
Bapnawnr 1.
1. HazoBHTE BHABI TYPH3MA H KIIACCHI obcryxuBanys.
2. TpaHmIMpoOBaHKe: MOHATHE, HA3HAYCHHUE, ACCOPTHMEHT OJII01 /UIs( HOPUHOHNPOBAHUS,
YCIOBHA, HHBCHTAPS, TTOCY/a, TpUGOpsL. OpraHusanms pabotct'o MecTa, MOCTeOBaTEE-
HOCTB OIlepallmii.
Bapwuanr 2.
1.ITepevens yemyr, npemocTarmsaeMbIx HHOCTPaHHBIM TYPUCTAM (HHAMBUAYATIBHO M TPYIIIam).
2. GrambupoBanue, hommo: TIOHATHE, ACCOPTHMEHT 00N, veTonws, oGOPYIOBAHHME, MHBEH-
TapEOCHAIICHHE Pabo9ero MecTa, 0COGEHROCTH TIOAATH 6O/,
BapuanT 3.
1. OcoberuoCTH MATAHUS TYPHCTOR B3 Erponsl. Yenyru mutanns B 11yTH ceoBaHus.
2. Ilpapuna nomaun 3aKycox, 6T H HATHTKOR (QPARTTY3CKIM H aHTTHICKEM MeToIaMHu ¢
HCTIOJIE30BAHHEM CCPBHPOBOIHOH TEMeXKKH (Tpeiimxek).
Bapnanr 4.
1. TpeboaHusl, nperpABIIEMBIE K TepCoHaNy: ocobas PopMa OfEesITbl, HCTOMB30BANHE GeThx Tiep-
4aTOK, OCOOEHHOCTH JIEJIOROTO ITHKETS,
2. VYT HaUHOHAIBHEIX 0COBEHHOCTEI TIpH OPTaHH3AUMM ITAHWS PV HHOCTPAHHBIX TYPHCTOB
(Ha IpEMepe KOHKPETHOH HaMOHAILHOM KYXHH).

Tect

1. Bua 3asTpaxa, koTopsit 066iunHo BXOAHT B UeHy pazmcenenust no Tany «BB — 1oabKo
3aBTPAK»:

1. KoHTHHEHTAMBHELT

2. Pacmapennsiii

3. AHrnmitcknit

4, AMepHKanCKHit

5. IIBenckuit crom

6. 3aBTpPaK ¢ IMAMIAHCKEM

2. Bupg 3aBTpaka, KOTOpBIi 00bITHO BXOJHT B NEeHy pasmeutcittost 1o THIy «FB — ot

HbIH DAHCHOH»:

1. KonTHHeHTANEHEH

2. Pacumpenusiii

3. AHrmmiickuit

4. AMepuKaHCKHit

5. UIsenckwit cTou

6. 3aBTpaK ¢ MaMIaHCKuM

3.Ilporpeccusurie popmbr 00CTYKHBAHHSA, KOTOpPBIe IOPUMCINGO T UK B IPEANPHATHAX

OUTAHHS TOCTHHUI:

1. Hatingre, kodelinste w BuTaMEHERE CTOMEL

2. PasBozHas TOpProens B 3ane

3. ObenmyxuBanue B HOMepax

4. bu3Hec-NaH9H

5. 3ambr-akcrpeccst

6. Bockpeckble Opanm
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4.Bux menro, 10 KOTOPOMY GIII00A TOTOBSIT «HA 3aKA3y:

1. A la carte

2. TabmpmoT

3. Carte du jour

4. Irenckuit cTox

5. Cron-6yger

6. [Tukmrusoe MeHIo

5.Bua MeH10, KOTOpDI HCIOABL3YETCHA MPH OPraHM3AMAH HIrrat: s p CIHATOPHAX:

1. A la carte

2. TabmpnoT

3. Carte du jour

4. IIBeackuif cTon

5. Cron-6yder

6. [luxmraroe MeHIo

6. Bux mentro, KOTOPbIH HCIIOJIB3YETCH MPH OPTaHH3ALHH N Mo Tuiry «Bee
BKJIIOYEHO»:

1. lTBenckwmii cron

2. A la carte

3. Tabmepor

4. Cron-Oyder

5. ITuknuyHOE MeHIO

6. Carte du jour

7.bmona doume B a6 PECTOpaHa MOJAT B CiteAyIomey ACCOPTHMEHTE:

1. KypmHOe, MAcHOE, peiGHOE, AecepTHOE.

2. cBIpHOE, MACHOE, peiGHOE, KecepTHOE.

3. TBOPOXHOE, MecepTHOE, CEIpHOE, QpyKTOROE.

8. Cucrema nuranus B TOCTHHHUE, B CTOUMOCTD IPOKHBA 1151 KOTOPOH BKJIKYEH

TOJIBKO 3aBTPAK:

1.BB

2. HB

3. HB+

4. FB

5. FB+

6. ALL

9. Cucrema nuTanus B TOCTHHUUE, B CTOUMOCTD TIPOKHBAII f131 ROTOPOH BKIINOYEHEI BCe

HPHEMBI IHIOOH H HAITUTKH MECTHOTO NIPOM3BOACT 1333
B

B
B+
B

oW o
oo W

-

5. FB+

6. ALL+

10. IlopomonnpoBanmue 6siropa, mpuroToBeRHoOro B LEJI0M B¢ B HPHCYTCTEHA Mo
CeTHTE/IeH, Ha3LIBaeT ...

1. Tparmmporanme

2. ferycranus



3. Hexantanus

Bomnpocer k 3aueTy.

1. CoryxO®I IUTAHKS: HX POIE, B3AHIMOCES3E C APYTAMH CIYXOUMIT 1 TOCTHHHIE.

2. Ponb MeHEIXepa B Opranusammy OaukeTHOH CyXGEI.

3. Topamok mpoBeNeHNs TpeHIHTa ODHUMAHTOR TIEPES 0GCHN K i =i 1101,

4. BaHKeTE! ¥ IpHEMSL: OlpejieneHue, KJIACCADUKAIHS IO PATTH LN T PHU3HAKAM.

5. BaHKET 3a CTOIOM ¢ ITOJHBIM obcnyxuBaHHEM odmuMar: an i OlIpCICNICHNe, HasHadYe HHe,
OTIHIHTEIBHBIC 0COOCHHOCTH, XapaKTePHCTHKA.

6. HenoBoit mpoToKOT H OTHKET.

7. Banker (npuém) dypimer: ONPEACNCHAC, HA3HAUCHME, OT 1Y 11,1y ple 0CODEHHOCTH, XapakTe-
DHCTHKA.

8. BHIBI CEpPBHPOBKH $YPITETHEIX CTOMTOB CTEKIAHHO TIOCY i1 011 CTOPOHHAY B OItHY JTHHHIO TS
TIPE3UIIyMa, MBYCTOPOHHSAS B JBE JTHHHH, TPYIIIAMH, EOYKOH. 110C0 1heKas 1 ap.

9. [Tpuem-KoKTEH TS OIPE/ICIICHHE, HAa3HAYCHHE, XAPAKTEPUCTIINA, (-3 HHOCTH COCTABNEHHS MEHIO,

10. Banxer-4ail: onpenenenwe, nasHaenme i XapaKTEPHCTHKA.

11. Cmemaugrie (KOMOMHHPOBAHHEIE) GAHKETHT - HA3HAYCHHC. 00y XaPAKTEPHCTHKA, BHIEI cMe-
MWAHHBIX (KOMOMHHPOBAHHEX) TIPHEMOB.

12. Heoduimansarre 6anxeTs:: TOHSTHE, BUIEL,

13.Banker 3a cromom ¢ wacTHuHEmM OOCIYXKHBAHHEM On ittt -+ 1y OTIpEneNIEHHe, Ha3Have-
HHE, XapaKTepUCTHKA.

14. O6ecmynuBanne no THITY «IIBEACKHH CTOY.

15. Ilpasuna okazamms YCIYT OOINECTBERHOTO MUTAHMUS,

16. 3akon «O 3ammure npas NOTpedHTENESH Y.

17. 3axor «O 3amure TPaB KOPHAMYCCKHX JIHIl 1 HHIHBUHIOVA ' g IS IITNDHHEEMATE e,

18. Yenyru no opranmsanum nuranug g TOCTHHHIIAX.

19. Opranmsanus mostaxwuemx Oyderos.

20. O6cnyxuranue B HOMEpax TOCTHHMII,

21. Opranusanus oGcmyxupanms HHOCTPAHHBIX TYPHCTOB.

22. Gakroper, OUPEICIIOIIHE KYILTYPY 06CIyXUBAHM.

23. Ocobennoctr OpraHy3anvy 00CHyKHUBAHHST HHOCTPAH I LIX 13 DitCTOR
24. Buns! TypH3Ma, KIacchr 00cnyxHBaHNS.
25. Yenyru, npenoctasnsemere HHOCTPAHHBIM TYPHCTAM (M1 :1Rit . 1L i TpymIam).

26. OcobeHHOCTH MHTaHus TYPHUCTOB H3 pasnAYHEIX CTpaH.
27. Knaccudukarms TYPHCTCKHX NIPCANPUSTA THTAHKS,

28. Tpeboranus, npernaesemsre k UIPCAMPHATASM ITHTAHNS 5 0 o BaHHS TYPHCTOR
29, OcobernocTu OOCITY XHBAHHS TOCTEH Ha BEICITEM ypoBue (VIP- 1o veip).
30. Tpanmuporanue: TIOHATHE, HA3HAYCHHE, ACCOPTHMEHT 6. 111 1) "6, IOCY A, IIpH-
6oper. Opranmsarus pabouero Mecra, HOCICIOBATENLHOCTE ¢ i: i,
31. ®rambupopanue: TIOHATHE, aCCOPTHMEHT IO, 060PYLO!: 111110, HBEHTAPh, OCHATIES
HHe paboyero mecra.
32. ®oHpH0: 0coBeHHOCTH [IPHTOTOBNEHHS, CEPBEPOBKA CTO 11t TS 11+ 11111 dborro, accop

THMEHT OJIIO.
33. CeipHas Tapenka n CBIDHAA TENEKKA: NOHATHE, aCCOPTI! " | CHT CLIPORB, BRIOYaEMEBIX
B COCTaB «CHIPHOH Tapeiaxdy» uin CTEIICHKKIY, HCIOTB3YEM 1,1 FHBCHTA . PexoMengarum
BHH, FApHAPOB.
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34. Texnuka IoOmayM 3aKycok, GIFON ¥ HAIMTKOE ¢ HCIIONB30BAHMEM CEPBUPOBOYHOH Te-
NEXKKY (TpeHmKeK).

TeMmb1 1t camocTOATENBLHO PaBoThI CTYACHTOB
1. @opmEBI COOCTBEHHOCTH H OPraHH3aLHOHHO-TIPABOBEIE (POPMEL NPEIIPHUATHI TUTAHKA.
2. Ilumesasi, SHEPreTHIECKas ¥ GHONOTMYECKAS IEHHOCTD PALHOHOB H OTELHEIX IPOIYK-
TOB IUTAHH.
3.OCHOBHEIE TIOKA3aTEIIH PEKUMA TTHTAHAS, 0COBEHHOCTH JIETCKOTO | NUETHYECKOTO PEXKMMA [H-
TaHUs.
4. OcoGeHHOCTH OPraHH3alHy THTARMS NATOMHUKOB.
5. Y4eT HALMOHANBHEIX 0COGEHHOCTE! H TPALUIMi THTAHIS CIIABAHCKHX HapoOR, HAPOIOB
Eeponsi, CIIIA, ctpan JlaTuackoit AMepuxy, Asum, apabCKuX CTPaH.
6. OcHOBYLIE 320391 U nanpasnenys HITI: xommiexkcnag Mexanusanus 1 ABTOMATH3ALM A
TEXHOJIOTHYECKUX TIPOLECCOB, KOMITLIOTEPH3ALMS
7. Odopmrerue TOProBuix 3a/0B, GAHKETHEIX 37108, KOKTEHIIb-XOJUIOB, 8BaH3AJIOB HIA IIPOBE-
IEHH: pa3IadIHbIX GaHKeTOB.
8. BriGop dopme1 i MeToza 06Ty KUBAHNA B 3aBHCHMOCTY OT THIIA M KJacca TIPEIIPUSITHS

[IMTaH{A ¥ TOCTHHHYHOTO IPEAIPHATHSL.

9. OcobesHOCTH OGCIYKUBAHMS OTAEIBHBIX BHIOB GAHKETOR.

10. Oprasusanus mocyra B OPeNUPHSTHSX MHTAHMS TOCTHHHLL UIOY-IIPOrPaMMBbl, MY3BIKANEHBIE
HPOrPaMMEL, MaTHHE, Kapaoke H T. I.

11. CrangapTu3anus B 00IECTBEHHOM NUTAHMHY,

12. Cepruduranus yciyr upeampus il THTaAHTS.

13. Texumyeckoe OCHAIICHHE M SKCILIyaTaLUs NPEANPUATHE NHTAHHA.

14. XapaKTepucTuKa TeXHONOTHYECKOTO TIpoLecca Opranu3alMy IPOM3BOACTBE B NPEMNIPHATHIK
OUTAHKA.

15. Opraumsanus CKIafcKoro Xo3sHeTea.

16. Opranusanus MpousBOaCTEa M TPYLA B 3arOTOBOUHbIX 1exax.

17. Opramusauus mpoH3BOICTBE B ropsi4eM Ifexe.

18. Opranusanus npousBoaCTRa H TPYAA B XONOMHOM gexe.

19. Opragusanus BCrOMOTaTebHEIX OEXO0B H CIIyxk0 B NPEANPUATHIX TIHTAHUA.

20. Oxpana Tpyna B IpeAOpHSTHAX THTARMUS.

21. MapKeTHHT YCIyT MHTAHUS.

22. KauecTBO yCIyr OHTAHUS.

23. DaKTOpEL, ONPECIIONIE KAYeCTBO, [IpHUITHIIE! 0Becreenus KadecTBa.

24. CaHWTapHbIE IPABHIA JUIA HPEANPHATHHN IHTAHHS.

25. OOlcmyxuBaHHe CPYII TYPHCTOB B pecTopanax u kade

3agaHma 1A caMOCTOSTENbHO# PaGoTHI CTYJEATOB

1. ITepeuncinre naubonee BaxHLIE KPHTEPUM KNAacCH(PUKalMK NPeANPUSTHH THTaHKS.

2. Kaxye TUIIEI IPEANPUATHE DUTAHISL BBLIEAAIOT B 3aBUCHMOCTH OT XapakTepa OCyIecTB-
JLIEMOH TOProBO-IIPOX3BONCTBEHHON NESTENLHOCTH?

3.Kax KnaccuHIupyroT Gaph! B 3aBHCHMOCTH OT X PAacIIoNIOKEHHA B TOCTHHHYHOM 3718

HuU?

4. Kaxas uadopMmanmst 1omKHa 6bITs yITeHa 1 3aHMKCHPOBaHA [IPH IIPUHATHH 3aKa3a Ha
obciy xuBane B TOCTHHHIHOM HOMepe?
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5. M3noxute crieuranbHble NpapHila 06CIyKUBal|s rocTell B HoMepax.

6. HasouTe cnaraeMbie KyIbTypbl 00CTY)KUBAHUS Ha IIPEANPHATHIX THTAHKA.

7. HeM OTNHYACTCA KOHTHHEHTAIBHBIH 3aBTPAK OT aHIIMICKOTO 3aBTpaKa?

8. Kaxue MeTozb 0GCIy KHBaHHE UCIIOTB3YIOTCS DM OPTraHK3AIHE 3aBTPAKOB, 06ENOB U
yAEHOB? OIHUIINTE HX.

9. B ueMm cyTE Qpanuy3ckoro cepauca?

10. IIpuBenuTe KNAacCH(PHUKAIMIO GAHKETOR,

11. la#Te ornpenenenne NOHATHIM «CTATHYHOE) H «IHKITHYHOE) MEHIO,

12. Tlepednciure GaKkTOPEI, KOTOPEIE NODKHEL YUHTHBATECS JIPH COCTABNEHUH MEHIO.

13. B 9eM CyTh KQUECTBEHHOIO AHATH3A MEHIO?

14.HazoenTe M 0xapakTepusyiTe METOIE! aHATH3E MEHIO.

Temex pedeparon
1. Crpyxrypa ciayx05b NUTaHEA B FOCTHHUIE, B38HMOCBA3b C APYTHMH crryxOamMu.
2. Metoze! 06¢cay:xuBaHiA NOTPEGHTENEH, HX XapaKTEPHCTHIA. Bribop dopmer o6emyiu-
BAHUS B 3aBHCHMOCTH OT THIA IPSAIPUATHS IHTAHUA, BUJA IPHEMA [THIIH.
3. Hastauenue H Kparkas XapaKTepHCTHKA OTAENbHEIX [10APA3AEIeHHUil CIy)KOBI TATAHUSA B
IOCTHHUIIE.
4. BHALI MEHIO, HX XapaKTepUCTHKA, TPHHIAIE! COCTABICHHA H opopmierne MeH0. [Ipu
BEIIUTE BApHAHT MEHIO OH3HeC-IaHya U Opanya.
5. OCOBEHHOCTH COCTABIIERHS PatyoHOB JJ11 OPraHu30BaHHBIX KOHTHHIEHTOB U TAIOIIHXCA.
6. Bupnp! 3aBTPaKoB B TOCTHMHUYHBIX NPEANPHATHAX, HX XapaxtepucTuka. lIpuBenyre BapuanTer
MEHIO KOHTHHEHTANGHOIO H aMEPUKAHCKOTO 3aBTPAKOB.
7. CTIpykTypa u opraHu3anus paboTsl 6aHKeTHOM cayGBl B FOCTHHUIE.
8. Opranusanus camMo0GC/TyKUBAHHS B IPETIPHATHIK THTAHHAA. CoBpemenHbIe QOpMET caM0o0b-
CIlyXXHBAaHM, HX IPUMEHEHHE B TOCTHHHYHOM CEpBHCE.
9. Oprarusauus paboTs! CIyx6L1 06CIY)KHBAHUS NHTAHAEM B HOMEP.
10. Buue! ycnoBnii HuTaHmus, IPEAOCTARMIEMbIX FOCTHHIYHbIMY NPEINPUSTHSIMHE, HX XapaKTepH-
cruxa (BB, HB, HB u T.1.).
11. Ponp bankeTHOTO B KEHTEPUHIOBOTO OBCTYXHBAHUS B AESTETbHOCTH IIPEANPUATHH THTaHHA
TOCTHHHLEL.
12. ITmmessie pemuruo3Hee 06pABl H 0COOEHHOCTH OpraHy3allMy MHTAHUI BEPYIOIIHX
MIHM [AJIOMHHKOB.
13. Tpamanum nuTaHus PasHbIX HAPOLOB K OCOOEHHOCTH OpraHU3aI (MK TUTAHHS HHOCTPaHHEBIX
TYPHCTOB B TOCTHHHIIE.
14, OcoDeHHOCTH OpraHH3aluK KeiiTepuHra (Ha IpuMepe KOHKPETHOTO NPEIpULTHS).
15. Oprammsamys qocyra B IPEIIpHATHAX THTAHNS. OcoGEHHOCTH OpraHH3auyy JOCyra B
OPEINPHATHAX THTAHUS TOCTHHAII,
16. OcobeHHOCTH HpPHTOTOBICHHA H IPABHIIA HOAAYH GAHKETHBIK GO
17. Odopmnenne GaHKETHEIX GO M3 IITHIEL, PHIGHL.
18. CmocoOr1 nofaun GaHKETHEIX GO0 U3 ITULEL, PHIOBIL.
19. Odopmnenue GaHKeTHBIX 6O,
20. Pycckuii, aHTMHHACKIH, bpaHIy3CKUH, STOHCKHH PHTYAIE! TaSIIITHA.
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7. YYEBHO-METOJHUYECKOE 1 HHOOPMAIIMOHHOE OBECIIEYE-
HUE JUCOHIIJIFMHDBI

a) oOCHOBHAA JIMTeparTypa:

1. BacioxoBa A.T. Opraumsauus Npou3BoncTEa ¥ 0GCIYMHBAHUA HA IPEIPUATHAX 00-
nrecTeeHHOro muTanus: yuebuux /A.T. Baciokosa, T.P. Jiobenxas; mon pen. A.T. BaciokoBoH. -
M.: Hamxos u Ko, 2015. Pexum poctyna:

URL: //biblioclub.ru/index.php?page=book&id=230055

2. I'maguesa C.J. OpraHusaims IpoH3BOICTEa H 00CIyKHBaHHA B pecTopaHax 1 Gapax:
yuebHoe mocobue/ [ raBuesa C.1., Yepenuugenko JLE.— 3/1eKTpOH. TEKCTOBbIE JaHHBIE.—
CII6.: Tpouukuit Mmoct, 2014, Pexum nocryna:

URL: //biblioclub.ru/index.php?page=book&id=229007

3. M P.K. Yupasnenue pecropanoM : yaebnuk / P.K. Munn ; non pen. I'.A. Knebye. -
3-¢ u3m. - M. ;: lOuuru-/Tana, 2015. Pexum noctyna:
URL: //biblioclub.rv/index.php?page=book&id=117538

0) MOTOJIHUTENLHAS JATEPATYypa:

1. KynsTypa pecropanHoro ceppuca [DneKTpoHHEI pecype] / @emor B. I, - M. : Haw-
xoB ® K, 2014. Pexxum moctymna:

hitp://www.studentlibrary.ru/book/ISBN9785394017261 .html

2. Ponmonosa, H.C. CorpeMeHHOE COCTOSHKE pecTopaHHOro Om3Heca : yuebroe nocobue
/ H.C. Pogronosa, E.B. Cy60oTtnna, H.IO. Araesa-BopoHex : BopoHexcKHi ToCyapCTBEHHEI
YHHUBEPCHTET HHXEHEPHBIX TEXHOJIOTHH, 2013.Pexum JIOCTYTIA:
URL: //biblioclub.rnvindex.php?page=book&id=255937

3. Yokep [. Vmpasnerue rocrenpuuMcrBoM: BBoxHeld kype @ yueGuuk / II. Yoxep ;
nep. B.H. Eropos.-M.:10xuTH-/laHa, 2012 Pexum TOCTyIa:
URL: //biblioclub.ru/index.php?page=book&id=118745

B) MEPHOAHIECKHE H3TAHU

1. «Toctuanna u pecropan: dusnec v ynpaeneuuey - Msnarenscreo OO0 «M3natens-
cTBO XOCHHTINUTH». Beaymui clenuaau3upoBaHHBIA XKypHAl g Npod)eCCHOHANOB HHIY-
CTPHH TOCTEIPHUMCTBA.

2. «Focriwrmanoe aeno» - M1 «llanopamay. llpodieccnonanbHbIN XKypHAN [UIs ClIelHA-
JHCTOB B OPraHM3allHOHHOH, MApKETHHIOBOH U (DMHAHCOBO-XO3AHCTBEHHOH c(epaX JeaTeNbHO-
CTH NpeANpUSTHH HHIYCTPHU FOCTENPHHMCTRA.

3. «Ornen nponax» ~ M1 «Pectopannbie seaomoctry, M3nanue, npenHazHaueHHoe s
1ipotecCHOHANIOB PECTOPAHHOTO H TOCTHHHYHOTO OU3Heca.

4. «Oteas» - Mznatensctso «Xanmu llpecer. lleproawyeckoe H3ganue, NOCBAIICHHOS
BOTIPOCAM POCTHHIYHOTO OA3HECA M HHIYCTPHH FOCTENIPHUMCTBA.

5. «Orens. CoBpemennsrii Ousnec» - ManaremsctBo OO0 «Hama nmenomas mpeccan.
Crenuann3upOBaHHBIN XYPHAT A1 NpoeCCHOHAIOB OTEIBHOTO OU3HECa.

r) 3JIEKTPOHHBIE PeCypChbi

1. HMadopMmanmoHHO-CIIpaBouHEIe OTpacHeBsle MHTEpHET-NOPTAIEI IO TOCTHHUYHOMY

Om3HECY.

2. «Bectauk PATA» — aMeKTpOHHEIR KypHAI,

3. UNWTO NEWS.

4. WudopMmanuoHHsll cIpaBodHUK «CaHaTOPHO-KYPOPTHOE JIEYEHHEN,

5. Journal of Hospitality, Leisure, Sports & Tourism Education.
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8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHHUE AU CIUILIAMHDBI

Jns MaTepHaIBHO-TEXHUYECKOrO OBECIICICHHS MMCINITHEDI «Oprann3amus paboTe!
CIy>OBI IUTaHNS ¥ OAHKETHHIa» HCIONB3yIoTes aynutopus ¢ [1IK u KOMIILIOTEPHBIM TIPOCKTO-
poM, HaBOPBI CIAHIOB A JIEKLUHOHHBIX M NPAKTHYECKHX 3aHATHII, OTpaKkalOUIHe HAYUHYIO H
IPUKNANHYIO NPOGIeMATHKY JaHHOTO Kypea, OnbanoTeka MrCTHTYTA Manoro u cpedHero OHa-

Heca Bal'y.
[IpuMeyanue

B COOTBETCTBHM ¢ HOPMATHBHO-IIPABOEBIMH aKTaMH JUIS HHBANWAOR H JIHII ¢ OTpaHHYCH-
HBIMH (PM3HIECKHMH BO3MOKHOCTAMH IIPH HEOOXOXHMMOCTH TECTHPOBAHAEC MOKET OBITH HPOBE-
ICHO TONBEKO B MHCHMEHHOH HIIH YCTHOH (opMe, a TAKKE MOTYT GBITh HCIIONB30BAHBI ApyTHe
MaTCpHANEl KOHTPOJA Ka4eCTBA 3HAHMH, MPEeAyCMOTPEHHEIE pabodell IporpaMMoll AHCIHMILIIH-

HBI.



Pabouas mporpamMMa JHCIHIIMHEL COCTABIEHA B COOTBETCTBHH C tpeboBarmsME @I OC
BO no manpasnenio 43.03.03 «ocTHHHYHOE HeT0»

PaGouayro nporpammy cocrasun %L/\__ K.T.H. O.1.Npuuuna

Penenzent %\/
(mpencraBuTens pabotomarens) ¥ I'.B. [lenucopa. nupekrop 000 «Kusxuit mBop»

(mecTo paboTsl, AomKHOCTS, PHO, TOANKCE)

Ilporpamma paccMQTpeHa u 0f06peHa Ha 3aceJaHHH K?enpm Kul’
npoToxor Ne or {£. 07 TOJia.
3asenyromuii kadenpoii: Vi 2 K.3.H., nouert O. b. Specs

&

Pabo4as mporpamma paccmoTpera u onobpeHa Ha 3aceNaHuy Y4eOHO-METOAMIECKOM KOMUCCHH

HANPABICHHS " : S
4303039 @%&mm@f /FW7W$0V%
npoToKor Ne 2 or A0. O/ LHE o
IIpencenarens koMmuccHu K\‘Q)\UQ,L., O. I1. Iomonxkas
(
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JUCT NEPEYTBEPKIEHHU S

PABOYEH ITPOT'PAMMBI TUCITUTLIUHBI MOOVYJIs)

PaGouas mporpamma of0Gpena Ha #7440/ yaetubii rox

IIporokon 3acenanus xadenpst No 7 ot 22.47/7 rojga
%

3aBenyromuii Kadenpoi x.3.H., gou. Specs O.B.

i

Pabouas nporpamma ono6pena Ha M/KW y4eOHBI rox
Ipotoxon 3acenanus xapenput Ne 7 ot FLL A rora /
4
i

3asemyrommii Kadempoii K.3.H., 101l SApecs O.B.

Pabovas nporpamma ono6pena HaMféﬂm’ﬂyq%Hmﬁ ron
IIporokon sacenanns xadenpet Ne 7 o1 4 A4 rona

3asenyromuit kaenpoit £74 g/ %ffﬂ’ ya ”
g F t/%

Paboyas mporpamma ono6pena Ha Wiﬂ{ﬁ/yqe@mﬁ rox

ITporokon sacenanus kapenpst Ne 7 ot H4F° 20 rona

3apenyrommit kadenpoit L /7 G /&'c/fﬁf 42/ 4
7 7 7
Paboyas nporpamma ono6pena na/ay o y4eOHBIH rog

Iporoxon sacenanus xabenpst No 7 ot o774, £F nf7 roma

3apenyrommuit kadenpoit A F# OW&/ I%zg’/ !777/
7 7
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