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1. IEJIH OCBOEHHUA JRCHUATIIMHBI

[enbio u3ydeHusa Kypca «MapKeTHH!» - H3YUCHHE H aHATH3 TCOPECTHYECKHUX OCHOB MApKe-
THHIA CTYACHTAMH A MOATOTOBKH K NPHHATHIO KBRIHQUIMPOBAaHHBIX pemeHull B chepe mapke-
THHTA B TOCTHHHYHOM JIETIE.

Jlna peanusanuy MOCTaBICHHOHA 1eTH HEOOXOIUMO PEIIHTE CASHYIONIHE 3aTaul:

- 3HaTb OCHOBEI ITPOLIECCA YOPABJISHHA MAPKETUHIOM Ha IPEAIPUSITHH, 2 HMCHHO aHAIH3 Phl-
HOYHBIX BO3MOYKHOCTCH, OTOOD LIENEBBIX PHIHKOB, pazpaboTKa KOMILIEKCa MAPKETHHIA M IIPETBOpE-
HHE B JKH3Hb MAPKETHHIOBBIX MEPOIIPHATHH.

- MMETb IPEACTAaBIEHME 00 OCHOBAX CHCTEMbI MAPKETHHTOBBIX HCCNC/OBAHKMA M MAPKETHHIO-
Bo#l HH$pOpMalH.

- BJIa/JIeTh METOMKOH ONpeNleleHHUsI IEeHOBOH U COLITOBOH MONUTHKH IPE/ITTPUITHS.

- M3Y4YUTh MeTOJb! pa3zpaboTkH >QQPeKTHBHOH KOMMYHHKAIIMH KM KOMILIEKCHOIO OHODKETa
CTHMYIHPOBAHHSL.

- pPaccMOTPETH MPOIECe CTPATCTHYCCKOro TIAHKUPOBAHKA W KOHTPOJIS.

2.MECTO JACHMILIMHLI B CTPYKTYPE OIIOII BO

Huciuniuaa «MapKeTHHD OTHOCHTCS K JUCHHMIUIMHAM 0a30BOM 4aCTH HampaBICHHS [0j-
rotoBku 43.03.03 «'ocTunnuanoe penoy. JlanHas JUCUHIIIMHA Oa3supyeTcs Ha KOMICTCHIUMEX, [0-
TYYEHHBIX [IPH U3YYEHUH THCIUIUTMH «CepBUCHAN ASATENBHOCTEY « 1 €XHOAOrHI FOCTHHHYIHOMN 1e-
ATEALHOCTU». B TO e BpeMs KOMIETeHIMH, IONyYeHHBIE [IPH OCBOCHHH THCLKILUIHHEL, HE0OX01A-
MbI JIJIS H3YHUEHHSI JUCLHUIITHH «/{ONOIHUTENBHEIC YCIYIH TOCTHHHYHBIX NPeAlpuaTai, «OCHOBEI
00CIYXWBAHHA KOPIOPATHBHBEIX KIHEHTOB» H JUIA HPOXOKACHAS MPEIHIUIOMHON IPAKTHKH M
TOATOTOBKH BBITYCKHOM KBUIH(QUKAIMOHHOM paboThL

3. KOMIIETEHIIMH OBYYAROILIEI'OCSl, POPMHUPYEMBIE B PE3YJILTATE
OCBOEHUM JUCHUITJIMHBI (MOJIYJIS)

[Iponecc u3yueHHs MUCIUILIUHLL «MapKeTiHr» HApasieH Ha QOPMUPOBAHHE CICAYIONIMX
npodeccuonanbieX (ITK) koMuereHI(mii:

- TOTOBHOCTE K IMPHMEHEHHIO COBPEMEHHBIX TEXHOMOTHH A7 GOPMHPOBaHUS U IPCIOCTAB-
JCHHA FOCTHHUYHOIO IPOJYKTa, COOTBETCTBYIOMIEro Tpebosanusam notpedureneit (I11IK-1);

- CNocoOHOCTh HCIIONB30BATh COBPEMCHHEIE HAYUHEBIE NPUHIHMIIE H METOABl UCCIEI0BAHHS
PBIHKA rocTHHUYHBIX yeiyr (IK-9);

- FOTOBHOCTh K INPHMEHCHHMK) IPHUKIAIHBLIX METOLOB HCCIEIOBATENBCKOH NEATCILHOCTH B
obnactn (OPMHPORAHUA M NMPOJBHKCHUA TOCTHHHYHOTO MPOAYKTa, COOTBETCTBYIOIErO TpeGoRa-
HuAM notpeduteneit (1IK-10);

- TOTOBHOCTE K paspaloTKe M PealM3alliK CTPATErHH Pa3BUTHA TOCTHHHYHOIO KOMITICKCA,
(PYHKLHOHANBHBIX CTpaTeTHH (MapKeTHHTOBOW, GHHAHCOBOH, KaJpoBoii), 0BeCICUHBAIONIMX Cro
ycTor4auBoe passutue (AITK-1).

B pesynerate n3yueHUS AUCIMIUIMHEL CTYSHT JOJKEH!

3HaTh:
- OCHOBHBIE IIOHATHE, NelH, GYHKIMH B KOHIICTHIHM MAPKETHHT A,



~ COBPEMEHHBIE TEXHOJIOIMH 11 GOpMUpPOBaHUd U MPCAOCTABICHHA TOCTHHHYHOrO IIPOYK-
Ta, BKIIOYAIOUIEr0 OCHOBHBIE, JOIIONHHUTENBHLIC H COOTBETCTBYIOIHE rocTUHHHYHBIE YexyrH (11K-1)

- COBPEMEHHBIE Hay4YHbBIE NPUHUMUIEl U METOIBl HCCNIEOBAHNS PHIHKA FOCTHHHYHBIX YCIYT
(IIK-9)

- OPUKJIAHBIE METOABI HCCIIEN0BATENBCKOH AEATEIBHOCTH B 001aCTH GOPMUPORAHNA ¥ MPO-
JBHXXEHMA TOCTUHUYHOTO MMPOAYKTa, COOTBETCTBYIOMero Tpeboranuam norpedurens (ITK-10)

- CTPYKTYpPY, BHIBl H METOJBI I pa3spadOTKH MapKeTWHIOBOH CTpaTerHH FOCTHMHHYHOTO
npeanpuatua (JIIK-1)

YMers:

- IPHMEHATh Ha MPaKTHKE COBPEMECHHBIE TEXHOIOTHH 1O (JOPMHPOBAHHIO TOCTHHHYHOTO
nponykra (ITK-1)

- BLIOMpaTe U 0DOCHOBBIBATE HEOOXOMMMOCTE HCIIOJIB30BAHAS METOMOB Kcciaenosanms (TTK-
9

- OIpelEeNiTh U OOOCHOBBIBATH BBHIOOP NPHKIANHBIX METOAOB HCCIENOBAHHMS B BEIDOpDKE
npennoxernit (11K-10)

- BbIOMpaTs B OOOCHOBBIBATH pa3palOTaHHBIC MApPKETHHIOBBIE CTPATEIHH TOCTHHHYHOIO
TIpeJIpHATHA A8 00ecnede s ero ycroiiunpoe pazputue (JIITK-1)

Baanets:

- HaBBIKAMH ONpeJeNIcHAs TpeOoBanuii moTpeduTens U IpeqoCTaBIeHUsS TOCTHHHYHOTO TIPO-
ayxta (1IK-1)

- HABBIKAMU HCMONB30OBAHWS COBPEMEHHBIX NPUHIULOOB H METOJOB HCCIE/IOBAHHMS PHIHKA
rocTHHHYHEIX yenyr (I11K-9)

- HaBbIKAMY IIDUMEHEHHS MPUKIAJHBIX METOACB MCCICAOBAHHS B BHIOOpPKE M 00OCHOBAHHU
npemroxeHni (ITK-10)

- HaBBIKaMM Pa3paboTKH U peanyu3alildl MapKETHHTOBOH CTPATEIHH Pa3BHTHUSA TOCTHHHYHOIO
HpeAnpUATHS, obecnieyrnBaromeH ero yeroiiungoe passutie (JIIIK-1)



4. CTPYKTYPA H COAEPKAHUE JUCIATUIMHEI (MOTYJIs)

O01mas TpyZ0eMKOCTh JUCIIHILUIHHEI COCTABIACT 7 3a4CTHEIX euHull, 252 gaca.

Buzel yuebHol paboThl, BIUTIO- DOpMBI TeKy-
Yas CaMOCTOATENBHYIO paboTy WETO KOH-
§ CTYIECHTOB W TPYAOEMKOCTE (B O6beM yueG- | Tpons ycnesa-
& § Hacax) HOU paboTel, ¢ | eMOCTH (Mo
Ne Pasnen (Tema) 9 ] o o © NPHUMEHECHHEM | Hedersim ce-
n/n JHCLHILTHHBL = = < 2 é - 2 .| HHTEPAKTUB- MECmpaj,
o 2 5 2 E e g g 'E‘ Q _% HBIX METO/IOB topma npo-
e b E E 28l a9 | | (Buacax/%) | MexyTouHol
Sl g ® t§ HE T s aTTeCTallH
= = |~ {no cemecmpanm)
TeopeTHtiecKie OCHORBI
1 | MapKeTHHIra B HHIYCTPHH 3 1-2 2 4 - -1 6| - 3/50
TOCTENPHHMCTER2
9 Crneuudrka ycnyr HHIy- 3 34 2 4 6 /50
CTPHH TOCTCIIPHHUMCTBR
MapkeTuHroBas cpeaa PefiTunr -
3 | hyHKUHOHUPOBAHMA IOC- 3 5-6 2 4 - - 61 - 3/50 KOHTpONE Nel
THHHYHOIO NPEANPUATHA.
Hndopmannonnoe obec-
4 | Meuenue MAapKETHHIOBOH 3 7.8 7 4 ; ) 6 ) 3/50
ACATCIBHOCTH. MapKETPIH—
TOBBIE HCCJIENOBAHHS.
[ToTpebuTenbLCKHi PEIHOK
5 | ¥ nokynarensCKoe rnoge- 31910 | 2 4 - - 61 - 3/50
JIeHHe
6 OpraHu3oBaHHbLIE OKYIa- 3 11- o 4 ) et 3/50 PeliTHHT -
TENMH Ha PBIHKE YCIyr 12 KOHTpONnb Ne2
~ CermeHrauus, onpeaene- 3 13- 9 4 } } 6 | - 3/50
HHE UEJIeBOro phiHKa 14
8 MozHUBHOHUPOBAHHKE roC- 3 15- 9 4 } ) 6 _ 3/50
THHHYMHOIO NpeiNpUATHS 16
9 PazpaboTtka U ynpaeneHHe 3 17- 5 4 _ e i 3/50 PeiiTuur -
NDOYKTOM 18 KOHTPOJIb Ne 3
Beero 18 | 36 54 27/50 3auer
10 | BHyTpeHHHi MAPKETHHT 4 1-2 2 4 - - | 7 3/50
KayecTBO rocTHHUYHBIX
11 | yeayr B yAOBNETROPEHUH 4 34 | 2 4 - -7 3/50
KJIHEeHTOR
Paspabortka nenoBoii no- Pe#trunr -
12 | AMTHKH FOCTHHHUYHOTO 4 5-6 2 4 - - 7 3/50 KOHTpoIL Ne 1
NpeanpUATHA
13 VnpasneHHe MOLIHOCTAMH 4 7.3 2 4 i Sl 150
$HPMEL H CIpocoM
14 Kananel pacnpoctpaneHus 4 ool 2 4 ) |7 /50
FOCTHHUMHBIX YCIIYD
[Tpoasumenne yenyr: 11- Peiitunr -
15 | KOMMYHHKALIMOHHAT MOMH- | 4 12 2 4 - -7 3/50 KOHTpoJL Ne 2
THXa
IMponsmkenue yenyr: pe- 13-
16 | xnama npaMoil MapKeTHHT 4 14 2 4 - - | 7 3/50
H CTUMYNHpPOBAHKE COBITA
17 [poasuxeHHe yeayr: ceg- 4 15- 5 4 } ) 7 3/50
3M € ODLIECTBEHHOCTRIO 16
18 | MapKeTMHIOBBIf TIaH 4| 10 g4 - -7 3/50 Peitnar -
18 KOHTponb Na 3
Beero 18| 36 63 27/50 Dwxzamen (27)




COJEPKAHUE TNCHUILINHBI

JleKNMOHHLINA Kype

Tema 1. Teopemuueckue 0cHOGH! MAPKEMUNZA 8 UHOYCMPUN 20CMERPULMCMEQ.

[loHATHE MapKeTHHIra Kak HayKM M Kak NpakTHKH. CoIManbHO-IKOHOMHYECKHE OCHOBBI
MapkeTHHra. Ero cyIlmHoCTh ¥ XapakTepUcTHKa. Llenn U NpUHIKNE] MapKeTHHIa, ero QYHKIUA K
PONb B PEIHOYHOMH 3KOHOMUKE M Ha npeanpusTir. Koxuenuun mMapkeTuHra. PazsuTie MapKeTHHTa

Tema 2. Cneyudruxa ycnyz unoycmpuu zocmenpuumcmea

HeoTtmenumocTe o1 ueTouHNKa M 00BeKTa yenyrd. HenmocrosHeTBO KadecTBa. Hecoxpanse-
MocTh. CTpaTeruu yIpaBIeHHs 00CTyKUBaHUEM

Tema 3. Mapremurnzosan cpeda PyRKUUOHUPOGAHUA 20CMUHUYHOZ0 NPeONPUAMUA.

Cocraprsronne ¢aKkTopsl BHYTpeHHEH MapKCTHHTOBOH cpejsl: GupMa, MOCTABINUKH, IIO-
CPEIHUKH, HOTPEOHTENH, KOHTAKTHEIE ayfUTOPHH. COCTaRIIAOLIAE (PaKTOPEl BHEIUHEH MapKETHH-
roBoit cpensl: aemorpaduueckne GpaxTopsl, SKOHOMHYECKHE, IPHPOIHEIE, COIHATLHO-KYIBTYPHEIE,
HOJTHTHKO-IPABOBEIE, HAYYHO-TEXHUYECKHE.

Tema 4. Hupopmayuonnoe odecneqeniue Mapkemunzoeoi deamensiocmu. Mapkemun-
206ble UCCTICO06AHUA.

Mapketunrosas undopmarronnas cucrema. Onenka noTpedHocTH B wAgopmauuu. [Toy-
yeHue U obpabortka uHpopMaiuu. CHcTeMa MapKeTHHTOBBIX HcclenoBanuii. KoMmnexcHoe u3yde-
HME PHIHKA KaK OCHOBA pa3pabOTKH MapKeTMHTOBOMH IONMTHKY. [IoCTaHOBKA 3ajaud W onpeaele~
HHE Lenel HccneoBadus, paspaborka miaga uccnenosanus. Coop ¥ ananmus wH(OPMAIAK, UpeI-
CTaBIEHHE Pe3yNbTaToB. CHCTeMa OTCNEKUBAHHS MHGOPMAHU. XapakTepHCTHKA MapKETHHTOBOM
AHPOPMAIIHOHHOM cucTeMBl. [IepBHYHbBIE H BTOPHYHBIE HCTOYHUKH MAPKETHHTOBOH HHGOPMALIHH.

Tema 5. HompebumenvcKuil ppIHOK 1 NOKYRAMENBCKOE ROGEDeH e

Monens notpebuTensekoro noBeaeHus. JINYHOCTHEIC XapaKTePHCTHKH, BIHSIOMAE Ha MO~
TpebuTensckoe noseaeHue. [lorpeburens kak yuyacTHHK IpoIiecca NPHHSTUS PELIEHHS O IOKYIIKE.
Iokymxa kak npornecc U pe3ynbTar. [lponecc NpHHATHS pemeHHs O OKYIIKe HOBOIO TOBApA.

Tema 6. Opzaru3zosanHble HOKYRAMETH HA PblHKe YCY2

[Ipouecc moxynku. IIponece noxynku. ®axkToprl, BIUAIOMUE HA OPraHH30BaHHBIX MOKYIIa-
Tenel. 1IpunaTue pemreHus o MOKYNKe OPraHM30BaHHBIM IIOKyIaTeneM. PHINKM MAacCOBBIX MEpO-
ApHATUH GupM U opranmzanuii. CoOpanus nmpounx opraruzaumii. [leperoBops! ¢ opranusaropamMu
cobpanuii. PacleHKK HOMEPOR [ULsi KOPIIOPALMA M UX COTPYIHMKOB

Tema 7. Ceemenmayua, onpedesenue ueneeozo PolHKa

Peiuxu. CerMenranus peinka. OnpelacrncHHE LIENeROro phiHKA. BapHaHTEI 0XBaTa PHIHKOB
Jnddepennuponannelii MapkeTHHr KOHIEHTPHPOBAHHBIN MapkeTHHT Bpibop crparerdm oxmara
priHKa OnpejeneHyie NpUBIEKAaTENBHBIX CETMEHTOB pEIHKa [IyTemecTByromue mo nenam

Tema 8. Jlo3unuonuposarue 20CMUHULHOZ0 NPEONPUAMUA

Pergounoe nosunuoHuposanue CTpaTerdyl MOHIHOHHUPOBaHus Beidop M npuMeHeHHe
CTPaTErHH NO3HLHMOHHpPOBaHUS TopapHas muddepennmanys Beibop Hamlexammx KOHKYPEHTHEIX
IPERMYIIECTB.

Tema 9.Paszpabomka u ynpaeieHue npooyKmom

[lorarre ToBapa U ToBapHOH MOTUTHKH B Mapkerusre. [lonatue yemyrn. Ilorpeburensckas
LCHHOCTS TOBApa: IMOHATHE, MEXAHH3M CO3JaHMA ¥ NOBbieHus. JKU3HSHHBIH UK YCIYTU: [TOHS-
THE, 3Tanbl, HAIPABICHUA MOBBILECHUS >P(EeKTHBHOCTH ICATCNBHOCTH NpeupusaTui. MHHOBAIM-
OHHAad HOJHMTHKa B CHCTeME MapkeTuHra. Texnomorun oGciyxupanus. PazpaboTka TOBapHEIX Ma-
POK.



Tema 10. Buympennuii mapkemunz

IIpouecc BHYTpeHHero mapkerunra Kynerypa oOcmyxuBaHHS MapKEeTHHIOBBIH HOOXO0 K
ynpabieHHIo Kanpamu Cosnanne paboduux MecT H NMpHBICYEHHE KaYeCTBEHHBIX KaapoB BakHOCTE
HA49ANbHOro 00yueHusa PacnpocTpaneHne MapKeTHHIOBOH HHGbOpMamuu cpeiam cnyxkamux Harpa-
IBl 1 [IOOIIPEHNS

Tema 11. Kauecmeo 20cmuHu4HbIX YCAY2 6 YOOGIEMEOPEHUU KIUECHNIO6

Onpenenenne noTpeOUTENLCKUX NEHHOCTER M yIOBNETBOpeHHs noTtpedmrencit. Kakx yaep-
xaTh noTpedurene. OCHOBHOH TeCT: BBITOJHOCTL Kienrta. [IsTHCTyleHYaTas MOJENL KadyecTra
obcmyxusanus. [IpenmyimecTsa kadecTBeHHOro oOCHy)xHBaHMsA. Pa3paboTka TporpaMMbI Kaye-
CTBEHHOTO oOchyxuBanus. Heynaun nporpaMM rapaiTHH KayecTsa

Tema 12. Pazpabomka ueno80il ROJIUMUKI 20CMUHUYHOZ0 RPEONPUAMUA

OcobenHocTH 1eHOOOpasoBaHKd HAa POCCHICKOM pBIHKE FOCTHHHYHBEIX YCIyr. [loHATHE M
Kraccuukanua neH. [lenoBas crparernst GpupMbl B €€ THITEL, BEIpaGOTKA OCHOBHBIX HAIPABICHUS
[EeHOBOH MONKUTHKH, OIpelelieHHe YPOBHS IIeH, MPUOBITH M peHTabeasHoCTH. UYBCTBUTENLHOCTS
IOTpeOUTENS K LIeHe. AHANH3 H3ACPIKEK, AHAJIN3 KOHKYPEHTOB

Tema 13. Ynpaenerue MouHOCMAMU (HUPMbL U CRPDOCOM

Onpenenesue poiEka. OupesencHue TEKYHIEro peIHOYHOTO cmpoca. [Ipormos Oyayurero
CIpoca. YIPapJICHUE IPOH3BOACTBEHHBIMU MOIHOCTAMH. YIIPaBICHHE CIIPOCOM.

Tema 14.Kananst pacnpocmpaHeHuA 20CMUR UHHBIX YCIYE

CymHOCTh ¥ 3HA4YEHUE CHCTEM paclpocTpaHeHHd PrlHOYHBIC mocpenuuku IloBeneHyecKue
CHCTEMB] KaHaloB cObITa H MX opranmu3auus lloBenenyeckue cucreMn! kaHanos IIpuuarue pemie-
HHH 10 TPOCSKTUPOBaHUIO KaHala cOpita OUeHKa rIaBHBIX anbTepHATHB KaHanma conira [IpunsTue
PEILICHHH IO YIpaBICHHUIO KananoM cObita MojHHuKalya CTPYKTYPHI KaHamna ¢ObITa

Tema 15, Ipoodsusicerue yeny2: KOMMYHUKAUUOHHAA ROMUMUKA

HUnentrdrkanus nenesoit GopMupoBanne xeraeMoR 0TBeTHOH peakuun OCBEIOMIEHHOCTE
3unanve. Brarockmonrocts Ilpeanourenue Yoexnennocts [lokynka Bribop coobmenus Conepaia-
aue coobmenua Crpykrypa coobmenus Popmar coobumenus Bribop cpencts undopmanuu [lep-
COHAJIbHBIE KaHallbl KOMMYHUKanuK HenepcoHanbHBIC KaHanel KoMMyHHKanuu Otdop HocHTENeH
coobmeHna AKKyMyIUpoBaHKe 00paTHO#H cBsa3H OlpeneneHue o0wero GroKeTa Ha PO/ BIKEHHE
Hexons n3 BosmMosksocTed KoMnanuu Kak nponeHT ot npogax M3 cooTsercTByoulero ypoBHa 3a-
TpaT KOHKYypeHTOB M3 menei u 3agay, npecnenyeMEBIX peknaMHOM nporpamMmoi CpeacTea nmpoasu-
xeHHd CYIHOCTE KKAOI0 cpefcTBa NpojBuxeHus PaxTopbl GOPMHpPOBAHHA CHCTEMEI IPOIBH-
KEHHUSA

Tema 16. Ipoosuscenue ycayz: pekiama, pAMOil MAPKEMUHZ U CRUUMYIUPOSAHUE CObl-

Ilocraroska neneit CocTapnenye peknaMHoOro 0wjpxeTa PelleHHs 0 ColepKaHiy peKJIaMHO-
ro coobuenus. OueHka B 0TOOp TeM peKIaMHBIX coobuieHni BriGop cpeacTs MaccoBoit nadopMa-
un Bribop BpeMenH pasMeleHHs peKlaMbl B cpeiacTBax HHGopMalMH Pexiiama accoimannii
Onenka 3¢bHEeKTHBHOCTH pexTaMHOH kaMmaHuH [Ipsmoit mapkeTrnr [Ipu4HHBI pacpocTpaHEeHHs
upAMOro MapkeTtunra. TenemapkeTunr CTuMynupoBaHue cObITa OnpeneneHue neiseld CTHMYITHPO-
BaHKA cObITa Bribop cpeacTs cruMynupoBaHus cObiTa. CpeACTBa CTHMYIMPOBAHUS TOTPEOHTENA
PaspaboTka mporpaMmsl cTumyuposasud cObrra. [TpegBapuTebHOE TECTHPOBAHKE H peann3aius
OueHka pe3ynsTaroB.

Tema 17. Hpooeusicenue yeayz: cea3u ¢ 00MeCMEEHHOCHIbIO

Buns: nesrensnoctr otAenor PR, Tlabmucutu. [labnucury, otHocsmeecs x Tosapy. Kopmo-
paTHBHasg KOMMYyHHMKanpsa. Kak ocyIIecTBIIIOTCA CBS3M ¢ 00IMecTBeHHOCTRIO. OCHOBHBIE HHCTPY-



MeHTHEl MapkeTHHroBbIX PR. BosmosxknOCTH cBf3€ll ¢ 0OINECTBEHHOCTRIO JUIA TOCTHHHYHOMN HHIY-
CTpHH. YIIpaBleHHe KPH3UCHEIME CUTYaITHAMH. JIOKanbHbI# MapKeTHHT

Tema 18. Mapremurnzoguiii naan

Kpartkoe conepikaHue IUIAHA JUI PYKOBOACTBA. OTHOLICHHS BHYTPH KOMOAHHUH. AHANM3Z H
[IPOTHO3 OPEeIIPHHAMATEIBCKOH cpejbl. CerMeHTalus U ONpeleleHHEe LIEICBOTO phiHKA. Llenw,
3a]1aYM M 3aaHud cnenyromero roga. Ilnaner nedicTuii: crparernu u TakTuka. Pecypcsl, HeoOxo-
IHMBIE [ HONJCPKKH CTpaTernit B JocTikeHuA nenell. [IpeseHTanus u «mpoaaxkay riasa

HDRKTH‘ICCKHC JAHATHA

Tema 1. Teopemuueckue 0cHO6BI MAPKEMUH2A 6 UHOYCMIPUN 20CHENPUUMCMEA.
Pemenne cutyannonHbix 3anay. JoKnaasL
Tema 2. Cneyughuxa ycaye undycmpuu 20Cmenpuumcmea
Pemrenue cuTyallMoHHEBIX 3a/a4. JIOKna/ b1,
Tema 3. Mapkemunzoeas cpeoa PYHKUUOHUPOSAHUA ZOCIUHUYHO20 RPEONPUAMUA.
Pemenne cUTyalMOHHBIX 3a7a4. JIOK1a/5l.
Tema 4. Hupopmayuonnoe obecnedenue mapkemunzoeoi oeamensnocmu. Mapkemun-
206ble UCCAEO06ARUA.
Pewenve cutyanMonnsx sanad. Joxaaner.
Tema 5. HompebumenscKitit polHOK 1t ROKYRAMENBCKOE ROGEOCHUE
Pemenwve cutyanuoHusx 3ana4. Jlokmambl.
Tema 6. Opzanuszosannsle NOKyRameu Ha PoIHKE YCIY2
Pemenne cutyannnoHHEIX 3amad. Jokmams!.
Tema 7. Cezmenmauun, onpedeneHue Ueaegozo poiiKa
Pemenne cutyallmoHHEBIX 3a1a4. JIOKnaneL
Tema 8.Hozunuonuposanue 20CMUHUYHOZ0 NPEONPUAMUS
Pemenne cutyaunoHHsx 3a0a4. JloKmazsl.
Tema 9.Paszpabomka u ynpasneHniue npoodyKmom
Penrenne curyannoHnssx 3aaa4. Jloxkmame!
Tema 10. Buympennuii mapkemunz
Pewrenue cutyanimoHHBIX 330a4. JJoKTa/I6!
Tema 11. Kawecmso 20CmUHUMHBIX YCYZ € YOOSNEMEOPEHIUN KAUEHMOE
Pelienne cuTyaliiOHHBIX 3a7ad. JloK1aiE!.
Tema 12. Pazpadomka yenoeoii noAUMUKY 20CIUHUYHOZ0 RPEORPUAMUA
Pemenye cutyannoHnsix 3anad. Jokiansl.
Tema 13. Ynpaenenue MowgHoOCmMAMU (QUPMBL U CRPOCOM
Pemenune cutyauMoHHbix 3agad. JJoKmanpL
Tema 14.Kananst pacnpocmpanetun 20CMUHHMHBIX YCIY2
Pemrenne cCUTyauwoOHHBIX 3a7a4. JIOKasL.
Tema 15. Hpoogusicerue ycayz: KOMMYHUKAUUOHHAA ROJIUMUKA
Pemenne curyannoHHBIX 331a4. J{oxknaner.
Tema 16. Ilpodsusicerue yciyz: peknama nPAMOI MAPKEMUHZ U CHUMYAUPOSARUE CObIMA
Pemenne cuTyauunoHHBIX 3a1a4. JloKIa sl
Tema 17. lIpodeudicerue ycayz: CeA3U C 0OUECMEEHHOCINbI)
Tema 18. Maprkemunzogolit niax
Pemenue cutyannonHbx 3amay. Jokmans:.



5. ObPA3OBATEJGLHBIE TEXHOJIOT'MHA

Jlexyuonnvitl mamepuan DOIDKEH AMETH MPOONEMHEIH XapakTep H OTpaxarh IMpogHib I0I-
rOTOBKH ciymiaTenel. Ha nexuuax u3nararoTcs OCHOBHBIC TCOPETHUYECKME NOJIOKEHHA 10 H3y4dae-
MOH TeMaTHKe. B npouecce H3/10XeHHs Beero JIEKIMOHHOTO MaTepHaia 110 BCeM TeMaM H3ydaeMoi
JMCIHIITMHB] NPUMEHSIOTCS HHOOPMAUMOHHO - KOMMYHHKAIHOHHBIE TEXHONOTWH. [1o Kaxnoit Te-
Me JEeKIMOHHOTO MarepHata pa3paboTaHbl IPE3eHTAllH, KOTOPEIE IPEIOCTABIEHB] B 3IEKTPOHHOM
BHJIC.

Iipaxmuueckue 3aHAmMuUA TIPOBOJATCS METOAOM TIPYHIIOBOTO YIPAKHCHHA, ONCPATHBHOU
TPCHUPOBKH, HHIMBHIYAIbHBIX YIP2XXHEHUH H IOCIHEAYIOMNM obcyiachemM ux pemeHui. [pak-
THYECKHE 3aHATHA N0 JUCIUILIMHE BEAYTCA B QOpPME aKTHRHOTO 0OYUESHHs H HaLleJeHbl Ha 3aKpell-
JIEHHE M YIIIyOJICHHE TCOPETHYECKHX 3HAHMH CTYAEHTOB, IIOJYyYEHHBIX Ha JICKIMAX H B IpoIecce
CaMOCTOSTENBHOTO H3YYEHHS CIIEIHANBHOR THTEPATY L.

6. OHEHOYHBIE CPEJICTBA JJIsI TEKYHIETI'O KOHTPOJIA YCIIEBAEMOCTH,
HPOMEKYTOUYHOU ATTECTAIIMM IO HTOI'AM OCBOEHUSI NUCUMILINHGLI U
YYEBHO-METOIWYECKOE OBECIIEYEHUE CAMOCTOSATEJIBHOU PABOTHI
CTYAEHTOB

PetiTHHr-KoHTpOb Ne 1 (3 cemecTp)

1.IlonATHE MapKeTHHIa KaK HAyKH M KaK HPaKTHKH.

2. ConnansHO-3KOHOMHYECKHE OCHOBBI MapKeTHHIa. Ero CYINHOCTE U XapAKTEPHCTHKA.

3. Henu ¥ DpWHNMOB MapKeTHHIA, ero (YHKIHH M PONb B PHIHOYHON 3KOHOMMKE H Ha
IpeTPHATUH.

4. KoHuenuuu MapKeTHHTA.

5. PasBuTHE MapKeTHHra

6. HeoTaenuMOCTE 0T HCTOYHMKA U 00BEKTA YCIYTH.

7. HermocTOSHCTBO Ka4ecTBa.

8. HecoxpanseMoCTs.

9. Crpareruy ynpanieHus o0CIyKUBaHHEM

10. CocTarnsromume GpakTopbl BHYTPEHHEH MapKETHHIOBOH cpe/bl: GvpMa, MOCTaBIHKH,

11.Cocrapnsromue GakTopsl BHYTPEHHEH MapKETHHIOBOH Cpejbl: HOCPEAHMAKH H MOTpedu-
TEJIH

12. Cocrapnsromye $akTopsl BHYyTPEeHHEH MapKCTHHIOBOM Cpe/Ibl: KOHTAKTHbIE Ay MM TOPHH.

13. Cocrapnsromue (akTopsl BHEIHHEH MapKeTHHIOBOM cpefnl: AeMorpadudeckue hakTo-
PBI, 5KOHOMHYECKHE

14. Cocrasyaronye GaxTopel BHEIIHEH MapKeTHWHIOBOM Cpelbl: IPHPOAHBIE CONHANLHO-
KyJbTYPHBIE

15.Cocrapmsionine  HakTOpel BHELIHEH MAapKETHHTOBOM CPEMbl: IMOJIMTHKO-IIPaBOBLIE M
HAYYHO-TCXHHYCCKHE.

PeldTHHr-KoHTpOab Ne 2 (3 cemecTp)
Mapxkerunropas HopMallHOHHAS CHCTEMA.
Ornerka moTpeGHOCTH B MHQOPMAIIHH.
[Monyuenue u 0Opaborka HHPOPMAHHH.
CucreMa MapKEeTHHIOBBIX HCCIIEAOBAHHIA.

el o



BaHHA.

15.

.

T o e

9.

10.
11.
12.
13.

[locTanoBKa 3a7auM ¥ ONpecHeHHE Ielel uecneqoBatus, pa3paboTKa IUIaHa HCCIeH0-

COop u aHanu3 HHGPOpPMAIHH, IPCACTABICHHE PE3YIbTATOB.
XapaxTepuCTHKA MAPKETHHIOBOH HHGOPMAUMOHHON CHCTEMEL

IleppruHEIE B BTOPHYHEIE HCTOYHUKH MAPKETHHIOBOH HHGOPMALIHH.
Moiens noTpeGUTENLCKOTO TOBEEHHUS.

JIngHOCTHEIE XapaKTepHCTHKH, BIMAIOINNE Ha TOTPeOUTENBCKOE [IOBEACHHE.

. [oTpebuTtens Kax yJacTHHK IIpoliecca NPUHATHS PEIIEHHS O MOKYIIKE,
. TIpouecc npuHsTHS pemeHHs O IOKYIIKE HOBOTO TOBAPA.

. Ilponecc noxynkwu.

. DakTOopEI, BIHAOIIYE Ha OPraHU30BAHHLIX IIOKYTaTe e,

IIpuusaTre pemenus o MOKYIIKE OpraHN30BAHHBIM ITOKYIIATEIEM.

PelitaHr-koHTpoabL Ne 3 (3 cemectp)
Pemku. CerMeHTanus perska.
Onpenenenye HeneBoro peIHKA.
BapuanTs! 0xBaTa PHIHKOB
HudbepeHIMpOBaHHbL MAPKETHHT
KonueHTprpoBaHHEIA MapKETHHT
Bribop crpaterun oxeara peiHKa
OnpeneneHne NpHBIEKATEIBHEIX CETMEHTOR PLIHKA
PrIHOYHOE ITO3HIIMOHHPOBAHHE
CTpareruu NO3UIMOHHPOBAHMS
BriGop u nmpuMeHeHHe CTpaTerdi No3HUHOHEPOBANH
ToBapnas nuddepennuarus
BriOop Hamnexamux KOHKYPEHTHHIX IPEHMYIIECTB.
JKH3HeHHBI UHKT YCIYTH: TIOHATHE, 3TAIB], HAIPABICHUS NOBLIIEHHS dDEKTHBHOCTH

JEATCIBHOCTH TIPEANIPHATHH.

14.
15.
16.
17.
18.
19.
20.

WHHOBaIMOHHAsA TTOJMTHKA B CUCTEME MAPKETHHIA.

Texnonoruu 06cnyXUBaHHS.

CoUnaibHO-DKOHOMHYECKME OCHOBBI MapKeTHHIa. Ero CYIMHOCTE M XapaKTepHCTHKA.
Konuennuu MapkeTHHTA.

HeoTnennmocTs 0T HeTourHmKa B 00BEKTa YCIYTH.

HecoxpausemocTs.

Cocrasnamomue GaKkTopbl BHYTPEHHEH MapKeTHHTOBOM cpeibl: GHpMA, MOCTABLIHKH,

21. Cocrasnaronme daxrops! BHYTpeHHEH MapKeTHHIOBOH CpeIbl: KOHTAKTHEIE AYIHTO-
puH.

22. Cocrapyaonne $HaxTOPEl BHEIIHEH MapKETHHIOBOM Cpeibl: NPHPOSHEIE COMHANBHO-
KyJIBTYpHbIE

23. MapkeTHHrOBas HHPOPMAIMOHHASA CHCTEMA.

24. Toayyenue u 06paboTKka HHGOPMAaKH.

25. TocraHoBKa 33124l H ONpe/ieNieHHe Liellell HCCIenoBanns, pa3paboTKa MlaHa HeclIeno-
BaHMs.

26.
27.
28.

XapaKTepHCTHKA MApKETHHIOBOM HHPOPMAIHOHHOM CHCTEMEL.
Monens noTpeSHTENECKOTO NOBENEHHEA.
IloTpeGrTEs KaK YYaCTHHUK Ipolecca IPUHATHS PEINEHHS O TTOKYIIKE.



29. IIpouecc nmoxymku.
30. [IpunaTue pelncHHS O MOKYNKE OPTAHUIOBAHHBIM [IOKYIIATEIEM.

PeiiTenr-xouTpoan Ne 1 (4 cemectp)
IIponecc BHYTpEeHHETO MapKeTHHIA
Kynerypa obenyxupanus
MapkeTHHIOBBIH [10JX0/ K YIIPaBICHUIO KaJpaMHy
Co3ganue paboyux MeCT U IIPHBJICUYCHHE KaYeCTBEHHBIX KaJpoB
BaxuocTs HauanbHOTO 00y4eHus
PacnipocTpaseHre MapKeTHHIOBOH HHGOPMALUA CPEAH CIYKAIKX
Harpazbl ¥ NOOIMIpeHHS
Onpenenenue NOTpeOUTENBLCKUX LIEHHOCTEH H YAOBIETBOPEHHA OTpeOHTENEH.
Kax yaep:xkats norpebureneii.

SS9 PNo U R W

. OCHOBHOH TECT: BBITOJHOCTE KIHMEHTA.

11. IlarucTyneH4aras MOAENb Ka4ecTBa OOCTY)KBAHHA.

12. IpeumymecTBa Ka4eCTBEHHOTO 00CTYKIBaHHA.

13. PaspaboTka mporpaMMBbl KaueCTBEHHOTO 00CTYKUBAHHS.

14, Heymaum nporpaMM rapaHTHH Ka4ecTsa

15. OcobennocTr neHo0OpazoBaHUs Ha POCCHIECKOM PHIHKE TOCTHHAUYHBIX YCIIYT.

16. Ilonatue v knaccuduraums 1eH.

17. Ienopas crparerust GupMbl B €€ TUNBL, BRIpabOTKa OCHOBHBIX HANPABIEHHS LEHOBOH
MOJMTHKH,

18. Onpejenenue ypoBHA LeH, NPUOBLIH ¥ PEeHTAOCTBEHOCTH.

19. UyBCTBUTENBHOCTE MOTPEOUTENA K LEHE.

20. AnHamH3 H3IEPKEK, AHATN3 KOHKYPEHTOB

Peittaar-kouTpoas Ne 2 (4 cemectp)
CyIlHOCTD ¥ 3HAYEHHE CUCTEM PacpOCTPAHEHUS
PrIHOYHEIE TTOCpETHUKY
IloBeneHuecKHE CHCTEMBI KAHATOR COBITA H X OpraHu3alHsl
[TopeneHvyeckue cucTeMBI KAaHAIOB
IipmasTyie pemenuii no NPOeKTUPOBAHUIO KaHATA COBITA
OueHKa IN1aBHBIX aIBTEPHATHB KaHana cObITa
ITpuHATHE peleHuH IO YIIPaBICHUIO KAaHATIOM COBITA
Moan¢ukanus cTpyKTyph! KaHaia cObITa
WnenTudukanus nenepoi ayZuTOPHH
GopMHpOoBaHKeE HKeIaeMON OTBETHOH peakiuu
11. Bribop coobmenns Conepxanue cooOIneHns
12. Crpykrypa coobnienns @opmart cooOIICHHS
13. Beibop cpencrs unpopManmuu
14. IlepcoHanbHEle KaHAIEl KOMMYHHKAITHH
15. HemepcoHalbHEIC KaHAIBI KOMMYHHKAITUH
16. Orbop HocHuTeneH coodieHus
17. AKKyMyJdpOBaHUE OOpaTHOH CBA3H
18. Ompenenenue obimero OIOMKETA Ha MPOJABHKEHHE

W k-

et
e

19. Cpencrsa mpoABHKEHHS



20.

1.

DaxTops! HOPMHUPOBAHUS CUCTEMBI ITPOIBHKEHUS

Peitrunr-kourposs Ne 3 (4 cemecrp)
CocTaBneHne pexiaMHOTO OI0/DKETa

2. Pemenus o conepXaHHH pexnaMHOro coobmeHus. OmeHKa H 0TOOP TEM PEKIAMHEBIX
coobImeHui
3. Beibop cpencte Maccopoil uropMmanuu. BriSop BpeMeHH pasMeuleHHs PEKIAMbl B

cpedcTBax mHpOpMaLyK

19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29.
30.

e

IIPHAMCTBA

7.
8.

Onenxka 3@ QeXTHBHOCTH PEKIAMHON KaMIIaHHK

[Tpsmoit mapkeTrar. [IpH4KHBI pacIpOCTpaHCHUS NPAMOrQ MAPKETHHIA.
TenemapkeTusr

Crumynuposanue cOpita. Onpenenenne neneil CTHMYIMPOBaHHS ¢OBITA
PaspaGoTtxa nporpaMMEl CTUMYTAPOBAHAA COBITA.

Buasl gestensroCcTU 0TACTOB PR.

[TabmucuTH.

. OCHOBHBIE HHCTPYMEHTHI MapKETHHIOBLIX PR.
. Bo3aMOXHOCTH cBA3€eH ¢ 00IECTRCHHOCTRIO JUIS TOCTHHUYHOM HHIYCTPHH.

VrnpaBieHHe KPH3UCHBIMHA CHTYALIMSIMH.

. JlokamBHBEIA MApKETHHT

. Kpatkoe conepaxanue IiaHa i pyKOBOACTBA.
. CermenTaius 1 ONpeneseHHe LEIEBOTO PhIHKA.
. Henu, 3a7a4y ¥ 3aJaHEs CIEAYIOLICTO FOZA.

TLnanp! AEHCTBUH: CTPATETHH M TAKTHKA.

Pecypchl, HeoOx0onuMBIE 18 NOXNEPIKKH CTPATETHM H JOCTHXEHHA Neleit.
[IpeseHTanus u «@pogaxay miaHa

[IpunsTHe pelmeHuil 0 YIPaBICHHK) KAHAIOM COBITA
Bribop cpencte undopmanymn

HenepconaipHbie KaHaTb KOMMYHHKAIHH

CpeancrBa npoaBHkeHUS

CYIMHOCTH H 3HAaYCHHC CHCTEM PACIPOCTPAHEHHS
PazpaGorka nporpaMMsl Ka4ecTBEHHOIO 00CITYKHBaHUA
IonsaTtue u Knaccudrkanys UeH

AHa/Ii3 KOHKYPEHTOB

[Iponecc BHYyTpeHHET0 MApKETHHIZ

MapKeTHHIORBIH HOXO] K YIIPABICHHIO KapaMu

Bonpocs! k 3a9ety (3 cemecrp)
CyIHOCTE H COEp/KaHHe MAPKETHHIA B HHAYCTPHH IOCTCIPHUMCTBA.
XapakTepHUCTHKA FTOCTUHHYHEBIX YCAYT
MapKeTHHI0Bas MUKPOCPEa COBPEMEHHOM TOCTHHHIL.
MapKkeTHHroBas MakpoCcpeia COBPEMEHHOM TOCTHHHIIBL.
CTparerns pa3BUTHSA TOCTHHHYHOTO OH3HECA.
MapKeTHHIOBbIE KOHIEIIME U OCOOCHHOCTH MX HCIOIb30BAHHE B MHIYCTPHH rOCTE-

Wndopmanuonnas 6a3a MapKeTHHIa TOCTUHHIIBI
MeTtonuyeckne OCHOBLI MaPKETHHIOBBIX HCCIENOBAHH B HHAYCTPHH FOCTENPHHMCTBA



9.

DQopMBI OpraHu3aliy ¥ OCHOBHbIC HANPABICHHS MAPKCTHHTOBEIX HCC/IE0BaHKI B MH-

OYCTPHH I'OCTENPHHUMCTBA

10.
11.
12.
13.
14.
15.

[ToTpebuTenu ycnyr rocTepUHMCTRA H UX MOTPEOHTENBCKOE [IOBEAEHHE
JOTONHUTENBHEIC YCTYTH M HX MAapKETHHIOBEIE OCOBEHHOCTH

CerMeHTaIUs pHIHKA B HHAYCTPHH TOCTEIPHUMCTRA

Orpenenenne eaeBoro phlHKa UL TOCTHHWYHBIX NPEAIPUITHH

losrnronrpoBaHue TOCTHHHYHOH YCIYTH

OcnoBHbIe 110X0B] TOCTHHHYHEIX NPEINpUaTHit K Mapkeruury. «Yetempe ITu», «Cemb

[Tu» n «lleBaTh [ln» B FOCTHHAYHOM MapKeTHHTE

BHCAa.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

[leHa 1 neHOBEIE cTpaTeruy B chepe TOCTHHHYHOTO OH3Heca

MeToas! onpeneneHus UeHEL B HHOYCTPHH I'OCTEMPHHMCTBA

Kanaje! pacupeneneHus TOBapoB | YCIyI B MHAYCTPHUH TOCTEIPHHMCTBA

ITpuHsTHE pelIeHus Mo MPOSKTHPOBAHWIO KAHAIOB CObITa

KoMMyHHKaUHOHHAA NONHTHKA FOCTHHWYHOTO HPEIIPHATHA

CrumynupoBanue cOBITa YCIyr B TOCTHHHYHON HHIYCTPHH

Pexnama ¥ mponarasyia B roCTAHHYHOM OH3HECe

HoBrle roCTHHMYHBIE IPOAYKTHI M YCIYTH H 0COOEHHOCTH HX BHEJIPEHHS HA PEIHOK
OpaHYal3uHT B CHCTEME TOCTHHHYHOTO OH3Heca

OcobeHnocTr OpraHu3aliy OT/AeNa MapKeTHHIa Ha NPEIPHSTHAX TOCTHHAYHOTO Cep-

Bonpocs! k 3x3aMeny (4 ceMecTp)

1. ConmanpHO-3KOHOMHYECKAS CYIIHOCTh MAPKETHHIE.,

2. lenu u ¢yHKIMY MapKETHHTa

3. OCHOBHEBIC YCTIOBHSA IPUMEHEHHK H IPHHITAIIE MAPKETHHTA.

4. OCHORHBIE INOHATHA MapPKETHHIA.

5. DBOIIOLMA KOHLIEIIMY MapKeTHHT 2.

6. Tuner MapkeTHHTA.

7. CyIDHOCTh MAPKETHHIA FOCTHHUYHOTO IPEAPHATHA.

8. Cnenuduxa MapKeTHHIA YCIYT

9. TexHonOrus peaA3alvA KOHIESHINH MAPKETHHIA

10. CymuocTs, cogepxanue, 3a1a90 I HalPABICHHS MAPKETHHIOBEIX HCCIEAOBAHHI.

11. TlpaBuna u 3Tambl IPOBCACHUA MAPKETHHIOBEIX HCCIEIOBAHMH.
12. CucreMa MapKeTHHTOBOM MH(OPMALIHH.

13. Metons! c6opa NepBUYHEIX HaHHBIX.

14. Cocransaromue $akTope! BHEIIHEH H BHYTPEHHEH MapKETUHIOBOM CpPEIbL.
15. llouarue o IPU3HAKA CETMEHTAIMH PLIHKA TOCTHHHYHBIX YCIIYT.

16. Beibop neneBbIX pIHOYHBIX CErMEHTOR.

17. TIo3uIMOHMPOBaHHE TOCTUHUYHOTO [IPOAYKTA.

18. [ToHsTHe M 3HaAYEHHE TOBAPHOM TTONMTHKH.

19. [loHATHE O CTPYKTYpPE U YPOBHAX TOBapa.

20. Kornenmus Ku3HEHHOTO IIMKJIA YCIYT,

21. Ctpaterus pa3paboTKH HOBBIX IPOTYKTOB

22. Pa3paboTKa acCOPTUMEHTA IPOAYKTOB TOCTHHHYHOIO IPEAIPHATHA.
23. lleHa B KOMILIEKCE MAPKETHHTA.

24. [loctanoBka enei 1neHoo0pazoBaHus.



235. Bribop MeToza 1leHo00pasoBaHus.

26. YopapieHHe LIEHAMHE.

27. OnpeneneHue ¥ peanysauus HEHOBOW CTpaTeruu

28. OYHKIHH W YPOBHH KaHANOB paclipeie/IeHHs TOBAPOB.

29. MapKeTHHIOBEIE CHCTEMBI pacTipe/leNieHus TOBAPOR (TPaIMIIMOHHbIE, BEPTHKANLHAIE,

TOPH3OHTAILHEIE).

30. THIBI TOProBEIX MOCPEIHAKOB.

31. CymHoCTB, IPHPOJA M POJIb MAPKETHHTOBLIX KOMMYHHKALMH,

32, Pa3paboTka KOMMYHUKANHOHHON CTPATErHH.

33. Jluynas npojiaxa B KOMILIEKCE MapKETHHIOBBIX KOMMYHMKALIH#

34. CtumynupoBanue cOBITA B KOMIUIEKCE MAPKECTHHIOBBIX KOMMYHHKALIHH

35. Ilponaranja B KOMIIJIEKCE MAPKETHHTOBBIX KOMMYHUKAIHIA

36. Pexnama B KOMIIIEKCE MAPKETHHTORBIX KOMMYHHKAITHH

37. GupMeHHBIH CTHIb NPEATPHATAA FOCTHHHYHOTO XO3HCTRA.

38. CrpaTernueckoe MapKeTUHTOBOE [INAHHPOBAHHE.

39. CHTyauHOHHBIH aHATH3

40. IInasupoBanue eneH npeanpusTUs

41. Pa3paboTka anbTepHaTHBHBIX CTPATErHI

42. Oprasusanys cIyKObl MAPKETHHIA Ha FOCTUHHIHOM TIPEATIPHSATHH.

43. CHucTeMa MapKeTHMHIOBOTO KOHTPOJISL.

44. CymsocTb H COfiepKaHie IPOTPaMMbl MAPKETHHTA.

45. Mertonn! popMHpOBaHHS OIOIPKETa MAPKETHHTA

46. CTpyKTYypa phIHKa TOCTUHAYHBIX YCIIYT.

47. OueHKa KOHBIOHKTYPE] # ONPEIeNIeHIe eMKOCTH PBHIHKA MOCTHHHYHBIX YCIIYT.

48. M3yuenne MoKynareIbcKoro NOBEACHHS.

49. Mozenupopanue nosenenus norpedureneii. [lpasa norpeGurenei.

50. KoHkypeHTOCIIOCOGHOCTE M Ka4eCTBO, MX MECTO B CTPATETMH MAPKETHHIA TOCTHHHYHOTO
IPEANPUAATHS

Bonpockl, BEIHeCeHHBIE HAa CAMOCTOSTELHOE H3YYeHHe

1. CymHOCTE M UenH MapKETHHIOBOM JAeATeIbHOCTH FOCTHHHIEL. BHEIINUA U BHYTpeHHMI
MapKETHHT.

2. KoHuennuy MapKeTHHIa M MX NPUMCEHEHHE NPEIIPUATHEM YCIYT FOCTENPUUMCTBA.

3. Tlondrre xayecTBa B cepe YCIyr roCTEIIPHHMCTBA. MoIens KayecTBa 0OCTyKUBAHHUS.

4. MapkeTuHrosas cpeja rocTHHHIBL [TOHSTHE U CYLIHOCTH MapKETHHIOBOM Cpeibl, ee
OCHOBHbBIE KOMIIOHEHTEHL,

5. Hudopmaumonnas 6a3a MapKETHHIA FOCTHHHIBL [IOHATHE M CYIHOCTH MAapKETHHIO-
BOH HHOOPMAOHOHHOH CHCTEMEL

6. VYmnpasneHHe OporneccaMH c6opa HHPOPMALHHA B TOCTHHHLE.

7. MapKeTHHIOBBIE HCCICIOBAHHS Ha PHIHKE TOCTHHAYHBIX YCIIYT.

8.  Drambl MapKETMHIOBOTO MCCIIEIOBAHHS U HX CHCIH(HKA IPH U3YYEHHH PBIHKA TOCTH-
HUYHEIX YCIYT.

9. IloTpebuTenH yciayr rocTENPHEMCTBA M MX HOTPEOUTENbCKOC NMoBeacHue. [eobxomm-
MOCTB U3Y4YCHHS OTPEOUTENBCKOr0 IOBEACHHUS.

10. Tlokynka rOCTHHHYHOM yCTyTH Kak THpolecc u pezynbral. CHellnbHKa opraHH30RAH-
HBIX OKYIaTelIeH Ha PbIHKE YCIIYT.



11.
12.

CerMenTanus prIHKa K ONPEIe/ICHHE [eeBhIX PEIHKOB B HHAYCTPHUH FOCTENPUHMCTRA.
Yenosus 3d@eKTHBHOrO cerMeHTHpoBaHus. OcoOCHHOCTH HEKOTOPBIX CETMEHTOB PhIH-

Ka yCIIyT FOCTEIIPHHMCTRA.

13.
14.

BaxnocTs NeHOBBIX peLIeHHH NpH pazpaboTke KOMIUIEKCa MAPKETHHIA FOCTHHHLBL.
OcHoBHEIE €M MapKETHHTA B LICHOBBIX cTpaTerusx. LleHa ¢ TOYKH 3peHHs H3AEPIKEK.

d)aKTopBI BaXKHOCTH HCHEL

15.
16.

Mertoap! 1leHO0Opa3OBaHu W UX IPUMEHCHHE Ha PEIHKE TOCTHHHYHBIX YCIT.
Kanane! pacrpeznencHHs TOBapoOB M YCIIYI HHIYCTPHH TOCTENpuuMcTRa, [foHSTHE M

Ha3sHa4YCHHE KaHaNa pacrpeieeHus.

17.
18.

pa.
19.

(O60CHOBAaHHOCTH HCIONB30OBAHHUS HOCPEAHUKOB B HHAYCTPUH MOCTEIPHHMCTEA.
HMurepner B cdepe rocrenpunmMctBa. OpraHu3alnus KaHAIOB cObITA ¥ KPUTEPUH BLIGO-

MapKCTHHI"OBBIe CHCTeMBI cOBITA TOBAPOB H YCIYT TOCTCIPHUHUMCTBA. anaBneHHe Ka-

HanoM cOBITA.

20.
21.
22,
23.
24.
25.

el G o e

—_— e = e e e = A

17.
18.
19.
20.
21.
22.
23.
24,

[IponBrkeHHe TOBAPOB M YCILYF TOCTHHUYHON MHIYCTPHH.

MBCTpYMEHTE! MPOABHKEHHS TOBAPOB M YCIYT TOCTHHHYHON HHAYCTPHH.

Tune! v BHABE peKIaMHBIX COOOIMIEHHH, HCONE3YEMBIX B TOCTHHHYHON HHAYCTPHH.
Onpenenenne OrOIKeTa pacCXoOIOB Ha PEKIaMy B HHAYCTPHY [OCTEIPHHMCTEA.
Crpateruu npoasrxkerus. Beictapky ¥ paboTa Ha HHX.

Crumynuposanue cOpita. CBsI3H ¢ 0OMIECTBCHHOCTLIO,

Temsl pedepatos (3 cemecrp)
MapKeTHHI KaK Hay4yHas AUCLMITIHHA
OcHOBHEIC MAPKCTHHIOBBIE WJIEH M KOHIIECHIHH
Bruanne MapkeTHHIOBOH JEATENBHOCTH Ha YCIIEX NPEIIPHATHS
OcHoronojaramomye QYEKIHE MapKeTHHTa
OcoGerHOCTH TPOBEASHHS MAPKETHHTOBLIX HCCIIEIOBAHMIA,
MapKeTHHIOBOE HCCIICIOBAHUE PHIHKA.
MeToaE1 H3YUEHHS AeATENBHOCTH (GHPM KOHKYPEHTOB.
MapkeTHHTOBas HOJIMTHKA OpraHH3allHH.
[Ipouece oprauu3alym IpsSMbIX TPoAaxK.
MapkeTHHIOBEIH MOAX0/ K pa3padoTKe HOBOTO IPOMYKTA HA IIPEAIIPHITHH,

. MapKeTHHIOBbIE TEXHONOTHH B IIPOJIBHKEHHH ONTOBBIX IIPOJAK.
. CermeHTHI pBIHKA M TTO3MLHOHUPOBAHUE TOBAPA Ha PHIHKE.

. MeTons! HeeneoBaHHs PEIHKOB.

. MudopmManHoOHHbIe MAPKETUHIOBAIE CHCTEMBL.

. CymHoCTE ¥ coaepXaHue MapKETHHTA

. KoHuennus MapKkeTHHIOBOH IEATCTHLHOCTH NIPe I PHsI THA

KoMInexkcHoe usydeHHe phiHKa - OCHOBA MAPKETHHTOBOH JesITeIBHOCTH

CerMeHTalUs PEIHKA - OCHOBHOM IIPUHIMI MAPKETHHTOBEIX HCCIIENOBaHMH.

PBIHOK B cHCTEME MAPKETHHIA

KoHKypeHTBI 1 KOHKYpeHTHas1 60psba-a/ieMeHT MapKETHHI OBOM ITIONTHTHKH

OneHka KOHKYpPEHTOCIOCOOHOCTH

IToTpebuTeny 1 MX NOBECHHE: MAPKETHHTOBBIC ACTICKTH! poOeM

Buare! ToBapoOB H TOBAPHBIX PHIHKOB, MX MapKETHHTOBad paspaboTKa H OLieHKa
X033HCTBEHHAS KOHBIOHKTYpPA H €€ PONlb B MAPKETHMHTOBOM JEATEILHOCTH IPEIIpHs-



THS

25. Henu 1 0COOEHHOCTH MapKeTHHTa [/ TOBApOB IOTPEOHTENBCKOrO H IPOH3BOIACTBEH-
HOTO Ha3HA4YCHHA.

26. Krouesrle dakToph! yenexa GHPMEL Ha PhIHKE

27. PriHOYHBIE DOCPEIHHKH KaK HAlpaBICHHEC MapKCTHHTOBOMH ACATENbHOCTH

28. MeToasl IPOTHO3HPORAHHS CIIpOCa.

29. MapkeTHHIOBas cpelia ¥ €c poib B BEIOOpe MAPKETHHIOBOH CTpaTerHu

30. MapKeTHHT B HEKOMMEPYECKHX OpraHM3aluax

TemaTHKa HTOroBOH KOHTPOJILHO#H padoTsl (4 cemecTp)

L. AHanu3  KOHKYPEHTOCHOCODHOCTH  TIOCTHHHIBL (Ha NpHMEpe  KOHKPETHOM
FOCTHHHUITH).

2. AHallN3 MapKEeTHHIOBOH JIEATEIBHOCTH TOCTHHHYHOTO NPETIPHATHS (HA mpHMepe
KOHKPETHOH FOCTHHULIBL).

3. MapkeTHHIOBBIC HCCIC/OBaHHMs PBIHKA TOCTHHHYHBIX YCIVT (Ha [pHMepe

KOHKPETHOTO CEIMEHTA PhIHK2 TOCTHHHYHBIX YCIYT I. BnaguMup unm 001acTH).

7. VYAEBHO-METOAMYECKOE U HH®OPMAIIMOHHOE OFECIIEYEHUE
AUCIUILIHHBI (MOYJIS)

a) OCHOBHAA JTHTEPATYPA:

1.I'punait M.A. DKOHOMMKA FOCTMHHYHOTO NPEANIPUATHA [ DNeKTPOHHBIA pecype]: yueOHOoe
nocodue/ I'punaii M.A.- DIeKTpoH. TeKCTOBbIE NaHHbIe.- OMCK: OMCKHIT rOCYAapCTBEeHHbI! HHCTH-
TyT cepeuca, 2014.- 118 ¢. Pexxum soctyna: http://www.iprbookshop.ri/26699.

2.Typxorckuit M. MapKeTHHI TOCTHHHMYHBIX YCIYI [DNeKTpOHHBIM pecypc]: y4ebHO-
Merouueckoe nocodue/ Typrosckuit M.- BIeKTpOH. TeKCTOBBIE AaHHble.- M.: DHHAHCE B CTaTH-
cruka, 2014.- 296 ¢ Pexxum noctyma: http://www.iprbookshop.ru/18813

3.Cemenona JI.B. MapkeTHHI TOCTHHMYHOTO NPeANpHsATHs [ DNEeKTPOHHBIA pecypc]: yueh-
Hoe 1oco0ue ana daxanaspoB / CemeHoba JI.B., Kopueesen B.C., Jparuinesa .M. M.: Jammkos u
K, Al IIn 3p Menwa. Pexxum nocryna: http://www. iprbookshop.ru/ 29260

0) AOHONHHTENLHAS JHTEpaTypa:

1.MapkeTunr: yaeOruK 11s By30B / M.A. I'oaua. - M.: JJamkos u K.

2. Xapranosud. K.B. Mapxetunr: yuebnoe nocobue amd By308. - Bnagumup: Cobop.

3. Menemxment rocrenpuumctsa/ E. H. Kasmmopa, FO. M. Benoseposa. — M.: ®opym: UH-
®PA-M.

4. Hpanunoa C.B. DKOHOMMKa TOCTHHHYHOIO NPEANPHATHS [BneKTpOHHBIA pecypc]:
yuebnoe nocobue/ Hpanusnopa C.B.- DnexTpon. Texcrossle nanueie.- M.: Jlamkos u K, A [Tu Dp
Menna, 2014.- 216 c. Pesxum moctyna: http://www.iprbookshop.ru/15710

5. Ilapamonosa T.H. MapkeTHHT TOProsoro NpeAnpusTus [ IneKTpoHHbIH pecype]: yueOHUK
nna daxanaspos/ ITapamonosa T.H., Kpacrox M.H., Jlykamiesuu B.B.- D1eKTpoH. TeKcTOBHIE AaH-
uble.- M.: [lamkos u K, 2014.- 283 c.- Pexxum noctyna: http://www.iprbookshop.ru/24796.

6. MapKeTHHT B TypH3Me H rOCTENIPHUMCTBE: yueb. nocobue / A.®. Baprimnes. - M.: ®unan-
CHI ¥ cTaTHCTUKA. Pexum moctynma: www.studentlibrary.ru

B) pecypc HHTEPHET:



1.World Tourism Organization: [OnekTporHb pecype] - Pexmm  mocryna:
http://www.world-tourism.org.

2. Bce  woBocty rocTHHHN:  [OnekTpoHHBIH  pecypc] - Pexmm  jmocrtyma:
http://www.prohotel.ru.

3. CupaBoyHo-nipaBoBas cucreMa «KoHcynsranT [Inroc»: [DnekTpoHHbLnl pecype]— Pexum
IOCTyna: Www.consultant.ru

8. MATEPHAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUIIIMHBLI (MOZY.JI51)

Yuebuplii mponecc IO AMCHMIUIMHE O0CCICYCH BCEMH HEOOXOMHMMBIMH MaTCpPHAILHO-
TEXHHYECKUMH PECYPCaMH:

1. Jlekipiongas ayTuTOpHA, OCHAICHHAsA MYJIhTHMEIHA-IPOEKTOPOM

2. HonmHplii KOMIUIEKT IEMOHCTPAIMOHHEIX MAaTEPHANOB, BKJIOYAd ClAH-NEKIHH, BH-
JEOTPEHHHTH.

3. bubmuorexka Bnl'Y.

Ilpumeuanne: B cOOTBETCTBHM ¢ HOPMATHBHO-TIPABOBLIMH AKTAMH ISl HHBAIMAOB U JIHI C
OTPaHHYERHBIMU (PU3HUECKMMH BO3MOXKHOCTAMH IIPH HEOOXOJMMOCTH TECTUPOBAHHE MOYKET OBITH
NPOBEACHO TONBKO B IMCEMEHHOM MM YCTHOH (hopMe, a TakKe MOTYT OBITE MCIIOIB30BAHEI JIPYTHE
MarepHallbl KOHTPOI Ka4ecTBa 3HAHUH, NpeiycMOTpeHHble pabodei IporpaMmMoi JRCHHIDIHHEL

Paboyas nporpaMMa AMCHMILIMHEI COCTABIEHA B COOTBETCTBHH ¢ TpeboBanuamu ©®I'OC BO
110 HanpablieHuo 43.03.03 «docTuHUYHOE €TI0



PaBouas mporpaMMa TMCUMILTAHBL COCTABIEHA B COOTBETCTBUM C TPeOOBAHMAMH ®I'0OC BO no
nanpasieruio 43.03.03 «I'ocTuHH4HOE 1e10»

PaGouyo IIporpaMmy cocTaBul Aoz W

Penensent B
(mpencTasutens paboronarest) Jupexrop 000 «Mq 0

L e

W‘ﬁ@m% S i JI. A. KopoBuna

ITporpamma paccMOTpeHa i 0100peHa Ha 3aceaHky Kag
nporoxot Ne 7 or B &/ 204/r.

3aBemyrommit Kadenpoi K.3.H., noueHt fApeces O.b.

PaGouas mporpamMma paccMOTpeHa M 0100peHa Ha 3acelaHuu Y4eOHO-METOIMHYECKOH KOMMCCHHU
ganpasnenns 43.03.03 «[ocTuHHYHOE AENO»

npotoxkon Ne 7 ot 2. 4. 204 r.

Ipencenarens komuccuy Tononxas O.I1. W}\N}»




JUCT HEPEYTBEPKIEHUA

PABOYEN ITPOT'PAMMBI JTUCIIUITJIUHBI (MOIYJIS)

Pabouas nporpamma ongodpena na 2019/2020 yueOubrit roj

lIpotokon 3acenanust kageapnl No 1 ot 30.08.2019 rona 7

3asenyromui kapeapoi K.9.4., jou. Apecs O.b. &{’
o

Palouas nporpamMma ogodpenana  yueQHBIH roj

[TpoTokon 3acenanus kadeaper No oT _roja

3aBeyrouMi Kadenpoi K.3.H., noil. Apecsk O.b.

Pabouas nporpamma ogoOpeHa Ha  y4eOHBIH roj

[Ipotokon 3acenanus xadeapsr No 0T roja

3aBenyromuit kadeapoi

PaGouas mporpamma ogo0Opena Ha _ y4eOHBIH roj

[Tporokon 3aceganns kadeaper No 0T rojaa

3aBenyromui kadeapoi

Pabouas nporpamma o100peHa Ha yueOHBIH rofg

[Iporoxoun 3acenanus Kadeaper Ne oT roaa

3aBenyrowuii Kageapoit




