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1. TIEJTA OCBOEHHSA JUCIATLIAHEI

Ilensro m3ydyeHnsa Kypca «MapKeTHH» - H3y4YeHHE W aHanu3 TEOPETHYECKHX OCHOB MapKe-
THHIA CTYJEHTAMH I NOArOTOBKYH K IIPHHATHIO KBATMGHIIMPOBAHHEIX PEIUSHHH B chepe Mapke-
THHTA B TOCTHHUYHOM JISTIC.

g peanm3aiiy MOCTaBICHHON IEeNH HEOOXOIUMO PELIMTE CIIEIYIONIHME 3a/Ia4H:

- 3HATh OCHOBHI IIpollecca YIIpaBIeHHs MapKeTHHIOM HA IPE/NIPHATHH, 2 HMEHHO aHAJIM3 Phl-
HOYHEIX BO3MOXHOCTEH, OTOOp IENEBBIX PHIHKOB, pa3paboTKa KOMIUIEKCa MapKETHHIA U TIPETROpE-
HHE B )KM3Hb MAPKETHHIOBBIX MEPOIIPHSITHIA.

- ¥IMETH IpeACTaBIeHHE 00 OCHOBAX CHCTEMBI MaPKETHHIOBBIX HCCICIOBaHUH U MapKETHHIO-
BOM HHOpManUH.

- BJaJeTh METOJHKOH OIpe/elleHU [IEHOBO U cOBITOBOH MOMUTHKH IPEIIPUATHS.

- M3Y4HTH METOJBI Pa3paGoTKH 3(PPEeKTHBHON KOMMYHMKAIMH U KOMIUIEKCHOTO OIOIKeTa
CTHMYJIHPOBAHHU.

- PACCMOTPETH NPOLECC CTPATETHYECKOr O IIIAHUPOBAHUSA H KOHTPOJISA.

2.MECTO JUCHMILIRHBI B CTPYKTYPE OIIOII BO

Hucnunmuna «MapkeTHHT» OTHOCHTCA K AMCOHIUTHHAM 0a30BOM 4acTH HanpaBlIeHUS I10O1-
rorosky 43.03.03 «l'ocTuHHYHOE Jeno». JaHHas pucuMiuigHa Oa3zupyercs Ha KOMNETEHIHAX, T10-
JTYYEHHBIX IPH W3YYeHHM AUCHMAIUIME «CepBUCHAs ASATENBHOCTEY « T eXHONOrua rocTHHHYHOH 1e-
ATEIEHOCTH». B TO ke BpeMsa KOMIICTeHIIHH, DOMYYESHHBIE IIPH OCBOSHHH JHCIMITIHHEL, HE0OX0au-
MBI IS M3YYCHHA TUCLMIUIMH «/[OIOTHHUTEIBHBIE YCIVIH FOCTHHHYHBIX IpednpHaTui, «OCHOBEI
obcmyXuBaHus KOPHOPATHBHBIX KJIHMEHTOB» H I IPOXOXIEHHS IPEeAAUIIOMHON NpPAKTHUKU U
HOATOTOBKH BBITYCKHOM KBaTHGHKAIMOHHIONH paboTEL.

3. KOMIIETEHIIHH OBYYAIOUIETI'OCH, @POPMHPYEMBIE B PE3YJbBTATE
OCBOEHM TNCIIMHJINHBI (MO Y JIA)

ITponecc U3ydeHHs JUCIMIUIHEB! «MapKeTHHT» HallpaBieH Ha GOpMHpPOBAHHE CIEAYIOLINX
npogeccuonanepix (HK) koMnerennuii:

- FOTOBHOCTE K IPUMEHEHHIO COBPEMCHHBIX TEXHOJIOTHI 111 GOpMHPOBAaHUS H IPEJOCTAaB-
JIEHHS TOCTHHUYHOTO NMPOJIYKTA, COOTBETCTRYIONIEr0 Tpeboranusm norpedureneit (I1K-1);

- c110cODHOCTH HCIIONB30BaTh COBPEMEHHBIE HAYYHBIE IPUHUMIBI M METO/B UCCIEIOBAHUS
PBIHKA rOCTHHIYHBIX yeayr (11K-9);

- FOTOBHOCTb K NMPHMEHEHHH IIPHKIAJHBIX METOAOB HCCIENOBATENBLCKOH AEATENLHOCTH B
obnacty GOpMHPOBAaHKSL M HNPOABMKEHMS I'OCTHHHYHOIO IPOAYKTA, COOTBETCTBYIOUIEro TpeboBa-
HuaM notpebutenei (1IK-10);

- TOTOBHOCTb K pa3paloTKe M peald3alii CTPaTeruy Pa3BUTHS IOCTHHHYHOIO KOMILIEKCA,
GYHKIHOHANBHBIX CTpaTeruii (MapKeTHHIOBOH, (HHAHCOBOH, KaIpoBoi), obecleduBalomuX €ro
yeroituusoe pazputue (JIIK-1).

B pe3ynprare u3yueHUs AUCHUIIIHELL CTYIEHT JOJDKEH:!

3HATE:
- OCHOBHBIE IIOHSTHE, HEIH, QYHKIMH U KOHIEIIHHE MApKETHHTA;



- COBPEMEHHEIC TEXHONIOTHH UL (GOPMHPOBAHHS H NPEIOCTABICHHA TOCTHHHYHOTO TPOAYK-
Ta, BKIIOYAOIIET0 OCHOBHBIC, JOIIOIHMTENILHBIE H COOTBETCTBYIOMHKE rocTHruyHbie yeayry (11K-1)

- COBPEMEHHEIC Hay4YHBIC NPHHLUILI ¥ METOIBI HCCIEOBAHUS PHIHKA MOCTHHHYHBIX YCIYT
(IIK-9)

- IPHKIAAHBIC MCTOARI HCCIECAOBATEBCKOH NEATEIbHOCTH B 001acTH GOPMUPOBAHKIS U ITPO-
JABMIKEHHS FOCTHHHYHOTO IIPOIYKTd, COOTBETCTRYIOLIETO Tpeboranmnam nmotpebutens (IIK-10)

- CIPYKTYDY, BHABI M METOIHl I/ pa3pabOTKM MapKeTHHIOBOH CTPATETHH TOCTHHHYHOTO
npeanpusatus (JIK-1)

Ymern:

~ NPHMEHSTL HA IPAKTHKE COBPEMEHHBIE TEXHOJOTHH IO (OPMUPOBAHHK) TOCTHHHYHOIO
mpoaykta (I11K-1)

- BEIOHpaTh ¥ 00OCHOBBIBATE HEOOXOUMOCTE HCIIONB30BAHHA METON0B Mccnenosanus ([TK-
9)

- ONpPENENATH H OOOCHOBBIBATH BHIOOpP NPHKJIAZHEIX METONOB HCCICIOBAUMSA B BHIOOPKE
npeanoxenuit ([IK-10)

- BBIOHpaTh ¥ OOOCHOBBIBATH pa3spabOTaHHBIE MApKETHHIOBHIC CTPATErHH IOCTHHHYHOTO
NpeAnpUATHS 11 obecnedeHns ero yeroiunroe passutae (JIITK-1)

Bnagern:

- HaBbIKaMH ONpeAeneHus TpeOOBaHuH NOTpeOHTENA U IPEIOCTABIEHNUS TOCTHHHYHOTO MIpo-
aykra {I1IK-1)

- HaBBIKAMH HCMONB30OBAHAS COBPEMEHHBIX NPUHIMUIIOB M METOAOB HCCIECNOBAHMS PBIHKA
FOCTHHHYHEIX yeuyT (I1K-9)

- HaBBIKAMY MPHMCHCHMA NPHKIANHBIX METOJOB HCCIEXOBAHHA B BEIOOpKE U 0OOCHOBAHHH
npemnoxennii ([IK-10)

- HaBBEIKAMM pa3pabOTKH U peanu3auuy MapKEeTHHIOBOH CTPATETHH Pa3BUTHSI MOCTHHHYHOIO
npeapusTus, odecneduparoneit ero ycroiunpoe pazsutue (JI1K-1)



4. CTPYKTYPA U COAEPXAHHUE JUCHUAIITTAHBI (MOAY JIST)

Obmas TpyI10eMKOCTh QTUCIUILIHHEL COCTABIIACT 7 3a4e€THRIX €IMHHIL, 252 gaca.

Bunbl yuebnoii paGoTsl, BKAKO- DOPMBI TEKY-
4ad CaMOCTOATCIIBHYH) paﬁo’ry LIEFQ KOH~-
§ CTYJCHTOB U TPYICEMKOCTh (B OGbeM yueb- | Tpond ycresa-
o § Hacax) HO paboTel, ¢ |  eMOCTH (ro
Ne Paznmen (rema) g s 2 o © IpPUMeHeHHEM HedensM ce-
n/n JHCLKILTHHbI Z = = % & é =z a. | HWHTEpaKTHB- Mecmpa),
© S S °§‘ E & § E Q | HbIX METONOB | dopma npo-
e 51 E T 3¢ 29 O| =| (Buyacax/%) | mexyrounoii
S| £ 8 28 = ¢ i
4 © o aTTecTalHK
E = = (no cemecmpan)
TeopeTHueckre OCHOBEI
1 | Ma8pKeTHHIa B HHIYCTPHH 3 1-2 2 4 - -1 6 - 3/50
rOCTeNIPHUMCTRA
2 Creundika ycnyr HHOY- 3 3.4 5 4 6 3/50
CTPHH roCTEOPHUMCTRBA
MapkeTHHrOBas cpeaa PeiiTunr -
3 | OYHKUKHOHHPOBAHHKA TOC- 3 5-6 2 4 - -1 6] - 3/50 KOHTpoOnE Nel
THHHUYHOTO IPESIIPHATHS.
Wudopmaunorroe obec-
4 | Medenve MapKeTHHIOBOH 3 7.8 ” 4 ) ) 6 ) 3/50
desrenbHocTH. MapkeTun-
T'OBBIE HCCJIEIOBaHMA.
[ToTpebuTenbekuil pEIHOK
5 | W moKynarenbCcKoe IoOBe- 30910 | 2 4 - - 6] - 3/50
JeHue
OpraHuzoBaHHbIE IOKYITa- 11- Peftruur -
6 3 2 4 - - 6| - 3/50
TENTW Ha PhIHKE YCIyr 12 KOHTpONb N2
7 CermeHTaiyd, onpejene- 3 13- 5 4 ) i 6 | - /50
HHE LIENEBOI0 PhiHKA 14
] [MosnuuonupoRanue roc- 3 15- 9 4 ) - le |- /50
TUHHYHOTO NPEANPUATHA 16
9 PaspaboTka 1 ynpaBneHUe 3 17- 5 4 ) el /50 PeliThur -
NPOAYKTOM 18 KOHTpONL No 3
Beero 18 | 36 54 27/50 3aver
10 | BHyTpeHHHH MapKeTHHT 4 1-2 2 4 - - | 7 3/50
KauecTBO rOCTHHIMHBEX
11 | ycnyr B yIOBNETBOPSHHH 4 3-4 2 4 - -7 3/50
KJIIUCHTOB
PaspaboTka nenoBoi no- Pedtunr -
12 | AUTHKH FOCTHHUYHOTO 4 5-6 2 4 - - 7 3/50 KOHTpOJIE Ne 1
NIPERNPHATHA
13 VipaBneHHe MOMIHOCTAMH 4 78 | o 4 i g /50
(HUPMBI H CIPOCOM
14 Kanans! pacnpocTpaHeHus 4 | 90 | 2 4 i | 3/50
FOCTHHUYHEIX YCNYF
[Tpoasuxenne yenyr: 11- Peittunr -
15 | KoMMYHHKAUHOHHAA NoaH- | 4 12 2 4 - -1 7 3/50 KoHTpoUE Ne 2
THKa
IIpoasuxenue yenyr: pe- 13-
16 | wiama npaAMoil MapKeTHHT 4 14 2 4 - -7 3/50
H CTUMYJHpOBaHHE cbniTa
IlponBuxEHHE YCIYT: CBA- 13-
17| 34 ¢ obwecTsennoeTbio 4 6 |2 4 ) -7 3150
18 | MapkeTHHIOBbI MTaH 4| 0o g - - | 7 3/50 PelTHHr -
18 KOHTpOJb Ne 3
Beero 18| 36 63 27/50 Ixzamed (27)




COAEPKAHUE TUCHUITJIMHBI

JleKNHOHHBIA KYDC

Tema 1. Teopemuueckue 0CHOGbI MAPKEMUHZA 6 UHOYCIMPULL ZO0CMERDUUMCIEA.

IlonsaTHe MapKeTHHTa KaKk HayKH M Kak 1pakTHKHM. CoONIHANbHO-3KOHOMHYECKHE OCHOBLI
MapKeTHHra. Ero CylHOCTs U XapakTepucTHKa. Llenn U NPHHLIMITE! MADKETHHIa, ero OVHKIHE H
POJIb B PRIHOYHOM SKOHOMHKE U Ha NpeanpustiM. KoHnenuu MapkersHra. PasBuTHe MapkeTHHIA

Tema 2. Cneyugpuxa yciye undycmpuu zocmenpuumcmen

HeoTnemuMocts ot HCTOYHHKA H 00BEKTa yeayrd. HemocrosHereo kauectra. Hecoxpanse-

MocTh. CTpaTerus ynpaBieHus 06CIyKHBaHHEM

Tema 3. Mapremunzosas cpeda yHKUHORUPOSAHUA 20CMUHUYHOZ0 RPEONPUAMUA.

Cocrapmsromye haKToprl BHYTPeHHEH MapKeTHHIOBOH cpenbl: GHpPMa, [OCTABINUKHU, IO-
CPeIHHKY, MOTPCOUTEM, KOHTAKTHEIE ayAnTopuy. CocTaBisuomye PaKTopsl BHEITHEH MapKeTHH-
ToBOH cpepl: JeMorpaguueckue $GakTophl, SKOHOMHYICCKHE, IPUPOLHBIE, COMUATBHO-KYIBTYPHEIC,
TIOJIMTHKO-TIPABOBbIE, HAYYHO-TEXHHYIECKHE.

Tema 4. Hugopmanuonnoe obecneuenue Mapkemunzogoii deamesHocmi, Mapkemun-
Z06bIE UCCTIEO06ANHUAL.

Mapxerunroras uHGopMauuonnas cuctema. OUEHKA HOTPEOGHOCTH B uH@opMaiuu. [Tomy-
deHne u o0paboTka madopmannu. CHCTeMa MapKETHHIOBEIX HCCISI0BanMi, KoMILexcHoe H3yde-
HHe PBIHKA KaK OCHOBA Pa3pabOTKM MapKeTHHIOBOH MoMMTHKH. [TocTanoBKa 3aiauu U Onpesese-
HHE NejIeH Hccnefosanus, paspaboTka mwiaHa uecaeqopanns. CO0p U aHaM3 WH{OPMALHH, Npel-
CTaBlieHRE PE3yNpTaToB. CHCTEMa OTCIeXHBaHus HHpopMaruK. XapaKTepucTHKa MapKeTHHTOBOH
MHQOPMANMORHOH CHCTeMBL. [IepBUYHBIE H BTOPHYHEIE MCTOUHUKH MapKETHHTOBOH BHBOPMAI(HH,

Tema 5. HHompetumeinsckuii pointox u ROKyRameascKoe nogederue

Monene notpebutensckoro mopencHus. JIMYHOCTHBIE XapaKTEPHCTHKH, BAHSIONME Ha MO~
TpebuTensckoe nosefenne. [lorpebuTens Kak y4acTHEK Tpouecca PHHATHA PEUICHHS O IOKYIIKE.
Tokymka xak npouecc u pesynprar. IIpoiecc IpHESTHA pPeIICHUS 0 HOKYIIKE HOBOT'O TOBApa.

Tema 6. Opzanusosannvie noxynamenu na poinke yeyz

ITponece moxymxu. Iponece nmoxkynku. ®akTopEl, BAHSIOmHE Ha OpraHU30BaHHbIX TOKYIA-
Tenei. [IpunaTue pemeHus o NOKynKe opraHUM30BAHHBIM MOKynareneM. PEIHKM MaccoBBIX Mepo-
nprATHH GUpM ¥ opraum3auuii. CobpaHHs MPOUUX OPraHU3ALUiL. IleperoBops! ¢ OpraHu3aTopamMn
cobpanul. Paciienxy Homepos 114 KOPIIOpALMHA U HX COTPYIHHAKOB

Tema 7. Cezmenmanun, onpedenenue ueaeeozo PBIRKG

Pomkn. CermenTaius peinka. OnpeleieHHe 11e1eBoro priHKa. BapuaHTBl 0XBaTa pHIHKOB
HuddepeHnrpobansslii MapkeTHHT KOHUESHTPHPOBAHHELA MapkeTHHT Bribop crpateruu oxgsara
pbIHKa ONpeeneHue NPUBIEKATENEHEIX CETMEHTOR PHIHKA [Iyremectryromue no nenam

Tema 8.ITozuyuonuposanue zocmunuunozo npednpuamus

Peinounoe mosunmonnposande CTpaTernu NO3UIHOHUPOBaHHA Bribop ¥ npumenenue
CTpaTervy NO3HIHOHHpOBaHus ToBapHas aubdepenunanus BeiGop Hajekammux KOHKYPEHTHBIX
IPEUMYIIECTB.

Tema 9.Paspabomua u ynpagienue npodyxmom

llonsiTHe TOBapa ¥ TOBAPHOH MOJHTHKY B MapkeTHre. llonarune yemyrn. ITorpeburensckas
UCHHOCTE TOBapa: MOHATHC, MEXaHM3M CO3/AHHUS M HOBBINEHU. JKH3HEHHBIH IMKN YCIYTH: TOHA-
THE, 3Tallbl, HANPABICHUA LOBBINCHUA 3bPEKTUBHOCTH AEATENLHOCTH Tpeanpustuit. VHnopaiu-
OHHad NOTUTHKA B CHCTEME MapkeTHHTa. Texuonoruu obcityxuBanus. PaspaboTka ToBapHEIX Ma-
POK.



Tema 10. Buympennuit mapxemunz

[Iponecc BHyTpeHHero MapkerwHra KynbTypa oOciykupaHHs MapKeTHHTOBBIH [OJXOA K
ylpaBleHHIO kagpamMu Cozfanue pabodux MecT ¥ IpHBICUCHHE KaYeCTBEHHBIX KaaApoB BaxHOCTH
HayajpHOro o0y4eHHs PacrpocTpaHeHue MapKeTHHTOBOH mH(opManuy cpeau cnyskamux Harpa-
JIbl ¥ ITOOIIPEHHS

Tema 11. Kauecmeo zocmutiusivlx yeiyz € yO0EaemeopeHul KiueHmoe

Omnpenenenyie NOTPeOUTENBCKUX NEHHOCTEH M VAOBJICTBOpeHHs HoTpebureneii. Kak yaep-
XKaTb HOTpC6HTeJ'ICﬁ. OcHOBHOH TecCT: BBIMOJHOCTE KJHACHTA. H}ITI/ICTyHGH‘IaTaH MOIC/IE Ka4deCTBa
obcnyxuBanui. [IpenMyinecTBa KayecTBEHHOro o0cnmyxuBaHHd. Pa3zpaborka mnporpaMmbl Kade-
CTBEHHOTO obciykuBaHHd. Heynaun nporpaMm rapaHTHH KadecTBa

Tema 12. Pazpabomxa uen0601i ROJIUMUKU 20CIMUHUYHOZ0 RPEONPUAMUA

Ocobennoctr neHgooOpazoBaHuA Ha PocculickoM pHIHKE TOCTHHHYHBIX yeuyr. IloHsaTHe H
wnaccudukanmsa ueH. [leHosasa crpaterua GuUpMBI K €€ THITH, BEIPaDOTKA OCHOBHBIX HAlPABICHU
LEHOBOH MONMTHKY, ONpeAcTeHAC YPOBHA IeH, MpUOLUM U peHTabenbHOCTH. UyBCTBHTENHHOCTE
IOTpebHTENS K LIeHe. AHATU3 U3ACPKEK, aHaIN3 KOHKYPCHTOB

Tema 13. Ynpaenenue mowipocmamu pupmot u cnpocom

Onpenenenre poiHKa. OnpezeneHre TEKYIIEro pPBIHOYHOro cipoca. IIporwos Oymymiero
crpoca. YIpapieHHe MPOU3BOACTBEEHLIMH MOLITHOCTAMU. Y IPABJIEHHE CIIPOCOM.

Tema 14.Kanaapt pacnpocmpanenus 20CMUHUYHBIX YOY2

CyLIHOCTE M 3HAYEHHE CHCTEM paclpocTpaHeHus PoiHOYHbIe nocpenuuky [loBencHueckHe
CHCTEMBI KAHANOB cOBITA M MX opraHusanus llopeneHueckre cucTeMBl KaHAIOB [IpHEATHE peine-
HAH 110 IPOEKTHPOBAHMIO KaHanma cObiTa OleHKa INIaBHEIX albTepHATHB Kanana cOprra [Ipunarue
pEeIICHHH O YIPaBIEeHUIO KaHaIoM cOblTa Momudukanus cTpyKTypsl KaHana cObITa

Tema 15. Hpoodeurcernue ycayz: KOMMYHUKAUUOHHAA ROAUMUKA

Wnentudukanus nenepoii PopMupoBaHue XKenacMol OTBETHOH peaximy OCBEIOMICHHOCTS
3uanue. BiarocknonnocTs Ilpexmnourenne Y6exaennocts loxynka BriGop coobmenus Conepixa-
Hue coobmenus Crpykrypa coobmenus ®opmar coobmennst Beibop cpencts undopmanun Ilep-
COHANIBHBIC KaHallbl KOMMYHHMKaluy HernepcoHanbhble KaHaIB! KoMMmyHHKauu O100p HOCHTeNnekH
coo0IenHHs AKKyMyIapoBaHue o0parHoi ceazy Onpenenerne obimero 610KeTa Ha MPOABUKCHAC
Hcxozna uz BoamoxkHocTed KoMnanuu Kak nponmeHT oT nponax M3 cooTBETCTBYIONIEr0 YpOBHA 3a-
TpaT KOHKYpeHTOB M3 1enel u 3ama4, npecneyeMbIX pekiaMHoi nporpammoi CpeacTsa IpojIsH-
xeHus CyINHOCTh KaXKIOTO CpPe/ICTRa NPOIBKMKeHHS DakTOpsl GOPMHUPOBAHHS CHCTEMBI IPOIBH-
JKEHHUS

Tema 16. Ilpodsuxcenue ycayz: pekiamd, RPpAMOL MaAPKeMUHZ U CIUMYAUPOGAHUE CObi-

[locranoeka neneit CocrapieHne pexIaMHOTO OrojpkeTa Pelnenus o comepkaHuy peKIaMHo-
ro cooOmenus. Onenka u oT00p TeM peKaMHbIX coobmieHu#t BriGop cpencrs MaccoBoi uHpopMa-
uud Bribop spemeHm pasmelneHus peKilaMbl B cpeicrBax mHpopMaumd Pexinama acconmarnuit
Ouenka 3¢ GeKTUBHOCTY pekIaMHOH KaMIaHuH [IpsiMoii MapkeTunr [IpHYMHBI pacnpocTpaHeHRus
npAMoro Mapketuura. TenemapkeTnnr CTuMymdpoBaHne cObITa OnpenencHue Uejiel CTUMYIUpo-
BaHMA cObiTa BLIOOp cpencTs cTuMynupoBaHus cObITa. CpeacTea cTUMYJIHPOBAHHA NMOTPEOUTENs
PaspaGoTka nporpaMMbl CTHMYIHPOBaHU: cObiTa. IIpefiBapHTENbHOE TECTHPOBAHHE H PEATH3AIH
O1eHKa pe3yNbTATOR.

Tema 17. lIpodsuncerue ycayz: ceA3u ¢ 0GUECMBEHHOCIbIO

Busiet nearensnocta otaenoe PR. [Tabmucurn. Tlabnucury, otHocsAmeecs k Tosapy. Kopmo-
patuBHas KOMMYyHHKaUusA. Kak oCylwlecTBIAIoTCS ¢BA3K ¢ 0OMIECTBEHHOCTEI0. OCHOBHBIE HHCTPY-



MCHTB! MAPKETHHIOBBIX PR. BO3MOKHOCTH cBsA3eH ¢ OOINECTBEHHOCTHIO [UIA OCTHHHYHON MHIY-
CTPHH. YIIPABICHUE KPU3HCHBIMU CHTYAIMSIMH. JIOKaTbHEIH MapKeTHHT

Tema 18. Mapremunzoestii nian

Kparkoe comepikanue IiaHa Ao pykosoiacrtea. OTHOIIEHHMS BHYTPM KOMNAHHH. AHAITH3 H
NPOTHO3 MPCANPUHAMATENBCKOR cpelpl. CerMeHTalMs M ONIpeleleHHe LEIeROTO phinka. 1lenw,
3a1avd ¥ 3aJaHus ciaelyiowero romga. Ilnansl ne¥cTeuit: cTpaterny ® TakTHKA. Pecypesl, HeoOXo-
AMMBIE IUTA NOJNCPKKE CTPaTeTHH U AocTHx)eHus neneil. [Ipesentanus u «ipopaxa» miaHa

IIpakTHYecKHe 3aHATHS

Tema 1. TeopemuyuecKkue 0cHO8b! MADKEMUHZA € UHOYCIMPUU 20CMERPUUMCINEA.
Pemrenne cutyannonnsix 3agad. Joxnanel.
Tema 2. Cneyugpuxa ycayz unoyempuu zocmenpuumcmen
Pemenue cutyanuonusx 3ana4. Jlokiamsl.
Tema 3. Mapremunzo6aa cpeoa QYHKUROHUPOSAHUA 20CMUHUYHOZ0 RPEONPUANIUA.
Pemenne CHTyauHOHHBIX 33/a4. JloKnamsL.
Tema 4. Hudpopmayuonnoe obecneuenue mapkemunzosoi deamenvrocmu. Mapremun-
208b1€ UCCALO0GAHUA,
Peinenue cHTyanHOHHBIX 3a7a4. JIoKIambL.
Tema 5. ITompedumenscKkuil pulHOK U NOKYRAMETBCKOE ROBEOCHUE
Pemenne cutyanuoHabx 3ana4. JJoxkaansl
Tema 6. OpzanusoeanHsie ROKyRAMeN U Ha PoIHKE YCAY2
Pewenue cutyallMoHHBIX 3a1a4. JEOK4bL
Tema 7. Cezmenmauua, onpedesierue 4eneeozo polHKa
Peinenne cuTyallMOHHEIX 330a4. JIOKIa/sL.
Tema 8.Illo3uyuonuposarnue 20CMUHUYHOZ0 RPEORPUAMUA
Pemenue cutyanHoHHEIX 334, JJoK1ans!.
Tema 9.Pazpabomxa u ynpaeienue npodykmom
Pemerme cuTyanuoHHEIX 3a1a4. Jloxaaas!
Tema 10. Buympennuii mapkemunz
Pewenue cuTyaninosssx 3azad. Joknans..
Tema 11. Kauecmeo cocmunuunbix yeiayz 6 y0osiemeopenuu KiueHmos
Pemenue cutyannonusx 3aaad. Jloxkaamsl,
Tema 12. Paspabomka ueHO60I ROAUMUKYU 20CHUNUYHOZ0 RPEONPUANUA
Pemenune cuTyalmoHHBIX 3a71a49. JOKIa/1bL.
Tema 13. Ynpasnenue mowgpocmamu pupmsl U CRpoCcom
Pemenne cuTyannoHHEIX 3a0a4. JIoKnankl.
Tema 14.Kananovt pacnpocmpanenus 20CMUHUUHbIX YCAy2
Pemenne cuTyamoHHbIX 3anay. JJoKmaeL.
Tema 15. Hpoodsusicenue ycayz: KOMMYHUKQUUOHHAS NOAUMUKA
Pemenre cutyanmnonueix 3anav, JJoknaasL
Tema 16. IIpodsurcerue yciiyz: periama RPAMO MAPKEMUHZ U CHIUMYAUPOGARUE COBIMA
Pelnenue cutyannuoHHBIX 3a0a4. JloKIabl.
Tema 17. Hlpodsusicenue yciye: caasu ¢ 0OUECMEEHHOCIBIO
Tema 18. Mapxemurnzoestit naan
Pemenve cutyannonssix 3a0a4. Joxiagel.



5. ObPA3ZOBATEJBHBIE TEXHOJIOTUH

Jexyuonnvtti Mamepuan NOKEH UMETH NMPOOIEMHBIM XapakTep U OTpaXaTh DpoduIb mof-
TOTOBKHM Ciywnaresiedi, Ha JeKUHMAX H3TaraloTcs OCHOBHBIE TEOPETHYCSCKHUE MOJIOKEHHS 10 H3ydae-
MO¥ TeMaTHKe. B npouecce M310XKeHHS BCEFO NEKIHOHHOIO MaTEpHana o BCeM TeMaM U3ydaeMoi
NHCIHILIMHEL IPUMEHAIOTCS HHPOPMAITHOHHO - KOMMYHHAKAIHOHHBIE TeXHOIorHH. (10 Kaxmoil Te-
Me NEKIHOHHOI0 MaTepyuana pa3spaboTanbl MPe3eHTallH, KOTOPHIE IPEAOCTARJIEHE] B 2IEKTPOHHOM
BHOC.

Iipakmuyveckue 3auAmus UPOBOJATCA METOAOM TPYNIOBOIO YIPKHEHHS, ONEPATHBHOMN
TPEHAPOBKY, HHANBHAYANTBHBIX YUPAKHCHAN M IOCIEAYIOWUM 00CYKASHUEM HX pelnenmit. [Ipak-
THYECKHE 3aHATHA 10 TUCUHIUIMHE BEAYTCA B GOpMe aKTHBHOTO O0YUCHMA W HAHENeHbl Ha 3aKpell-
JICHHE W YTIyONCHHE TEOPETHYECKUX 3HAHHH CTYJCHTOB, IONYYCHHEIX HA JEKIHUAX H B NPOIECCE
CaMOCTOATENLHOTO H3YYEHHS CIECIHANLHON JINTEPaTyPhI.

6. OIEHOYHBIE CPEJCTBA A1 TEKYIIEIO KOHTPOJIS YCOEBAEMOCTH,
IPOMEXYTOYHOW ATTECTALIMH ITO HTOI'AM OCBOEHUS NUCIUTLTHHBI 1
VYEBHO-METOANYECKOE OBECIEYEHHE CAMOCTOSATEILHON PASOTBI
CTYJIEHTOB

Peifrunr-kontpoas Ne 1 (3 cemectp)

L.IToHsATHE MAPKETHHTA KaK HAYKH H KaK IPaKTHKH.

2. CounabHO-5KOHOMHYECKHE OCHOBBI MApKETHHTA. Ero CYIIHOCTD ¥ XapaKTepHUCTHKA.

3. lemm ¥ IPUHUMIBI MAapKETHHIA, €r0 (VHKLIMK K POIb B PBIHOYHOM SKOHOMHKE WM HA
IPEAIPHATHH.

4. KoHLENUNY MapKeTHHTA.

5. PasBuTHE MapKeTHHTa

6. Heor/ienuMocTe OT HCTOYHMKA M 06BEKTa YCIYTH.

7. HenocrosHcTBO KavecTsa.

8. Hecoxparmsemocrts.

9. Crpateruu ynpasieHus o6CTyKHUBAHHEM

10. CocraBnsromue hakTops! BHyTpenHe# MapKCTHHI'OBOW Cpeibl: pUPMa, IIOCTABIIMKH,

11.Cocrasistomue Gakropsl BHYTPEHHEH MApKeTHHIOBOH CPEOBL: MOCPEIHMKH U NOTpeOu-
TEJH

12. CocTapnaromue GpaxTopsl BHyTpeHHEH MapKETUHIOBOH CPE/BI: KOHTAKTHEIE ayAHTOPUM.

13. Cocrasnsonme GakTOpsl BHEIHEH MapKEeTHHIOBOM Cpensl: geMorpaduieckue (Gakro-
pbl, SKOHOMHYCCKHE

14. Cocrasnsromme $aKTOph! BHEIIHEH MapKCTHHIOBOX CpeNlbl: IPHPOAHBIE COIHANBHO-
KYIbTYPHBIE

15.Cocrapnsomue (GakTopsl BHEIIHEH MAPKETHHIOBOIM Cpedpl: IOIHUTHKO-TIPABOBEIE H
HAY9HO-TEXHHUYECKHE,

Peiirunr-konrposas Ne 2 (3 cemectp)
Mapxerunrobas uHpOpPMANHOHHAY CHCTEMA.
Ouenka moTpebHOCTH B HEQOPMATIHH.
[lony4enne u o6paborka HudpopMarHL.
CHcTeMa MapKETHHIOBBIX HCCIIC(OBAHHI,

N N N



BaHHA.

e A

h

10.
11.
12.
13.

ITocTanoRka 3a74a9H | OIIPEACTCHUC esen HCCIICOOBaHHA, pa3pa60TKa IjIaHa HCCIICT0-

Cbop u ananus MHGOpPMALUH, NPEICTARICHHE PE3YIILTATOB.
XapaKTepHCTUKA MAPKETHHI 0BOH HHPOPMAITHOHHOM CHCTEMEL.

IleppudnEIc ¥ BTOPHYHBIC HCTOYHHKH MAapKeTHHIOBOH HH(OPMAIIHH.
Mopens noTpedRTEIECKOTO NOBCACHHAA.

JINYHOCTHBIE XapaKTEPUCTHKH, BIMIOIME HA NOTPeGHTEILCKOE OBEIECHHE.
IToTpebuTens Kak y9acTHHUK MpoLecca IPUHITASA PCHICHHUS O HOKYIIKE,
[Ipomecc MpHHSATHA PELIEHUS O IOKYIIKE HOBOTO TORApa.

. Ilpouecc MOKyIKH.

®DaxTOpEL, BIHAMOIINAE HA OPraAHU30BAHHBIX TOKYTIATENEH,

. HpHHHTI/Ie PCLHICHHA O HOKYIIKE OPraHH30BaHHBIM HOKYTIATCIICM.

PeliTanr-konrpois Ne 3 (3 cemecTp)
Pemxn. Cermenrauust peiHka.
Onpenenerue UEICBOrO PHIHKA.
BapuasTe! 0XBaTa PBIHKOB
JuddepeHIMpOBaHHBIA MAPKETHHT
KoHneHTpHpoBaHHBIM MAPKETHHT
BriGop crparernu oxsata peHKa
Onpenenenne NPUBIEKATENBHEIX CETMEHTOB PRIHKA
PrIHOYHOE O3UIMOHKPOBAHHE
Crparernu no3uIMOHUPOBAHHS
Bri60p 1 npuMeHeRne CTpareruy MO3UIHOHHPOBAHH S
Tosapuas guddepesnuanms
Bribop naanesxannx KOHKYPCHTHBIX NPEHMYIIECTR.
K¥3HEHHBIH UKD YCIYTH: TOHSTHE, STAIIB, HAIIPABJICHHS [IOBhIIECHUS 3P PEKTUBHOCTH

JAEATENBHOCTH TIPEIIPHATHIA.

14,
I5.
16.
17.
18.
19.
20.
21.
pHH.
22.

VHHOBAUHOHHAS MIOJMTHKA B CUCTEME MAPKETHHTIA.

Texnonorumn obcayKHBAHMA.

ConnanpHo-3KOHOMHIYECKHE OCHOBB! MApKeTHHIa, Ero CYIHOCT ¥ XapaKTepHCTHKa.
Konuenuuu mMapketrHra.

HeoTaenuMocTh 0T HCTOYHHKA B 00BEKTA YCIYTH.

HecoxpansemocTs.

Cocrasnsrouye GakTopel BHYTPEHHEH MaPKETHHIOBOM Cpepl: GHpMa, IOCTABIIVKH,
Cocrapimromue  GakTops! BHYTpeHHe! MAapKETHHTOBOH Cpebl: KOHTAKTHBIE ayAHTO-

CocraBstome (pakTOpE! BHEIMHEH MAPKETHHIOBOH CPEABl: IPUPOHBIE CONUATLHO-

KYJIBTYpHEIC

23.

24.

25.
BaHHUA.

26.

27.

28.

MapxkeTHHroRas HHGOPMANMOHHAsA CHCTEMA.
[Monyuerue u o6paborka uHGOPMALIMH.
IocTaHOBKa 331294 K OTIpe/IeNeHIe LTl MCcneI0BaHus, pa3paboTKa MTaHa HCCIe0-

XapaKTepyCTHKa MAPKETHHTOBON MHPOPMAHOHHOM CHCTEMEL
Moznens noTpebHTENLCKOro NOBEIEHNA.
IloTpebuTens KaK y4acTHHK IPOLECCA IIPHHATHA PEIICHHS O MIOKYIIKE.



29. Ilpouecc moKymKu.
30. IlpunsrHe penieHHs O HOKYIKE OPraHM30BaHHBIM MOKYIIATEIIEM.

Peiitanr-konTposs Ne I (4 cemecrp)
[Iponecc BHyTpeHHEr0 MapKeTHHTa
KymeTypa obciryxupanus
MapkeTHHTOBBI HOZXOM K YHPABIEHHIO KaIpaMu
Cosnanme pabounx MeCT M IPHRIICYCHUE KaUECTBEHHBIX KaJpOB
Baxzocte HauansHoro 00ydeHus
Pacnpoctpanenne MapKeTHHIOBOH HHOOPMALIME CPEIH CIIyKAIMX
Harpajist u noompenus
Onpeznenenne MOTPeOUTENHCKUX HEHHOCTEH H YAOBJIETBOPEHHS NOTpeOHTENEH .
9. Kak ynepxatb norpedurenei.
10. OcHOBHOM TeCT: BBINQAHOCTE KIIHEHTA.
11. IlatmcTynenyaTas MOJeNs Ka4eCTBa OOCTYKHBAHHA.
12. IlperMymecTBa Ka4E€CTBEHHOTO OOCIYKHUBAHHA.
13. PazpaboTka porpaMMsl Ka4eCTBEHHOTO 00CIYKUBAHUA.
14. Heypaum nporpamMM rapaHTHH Ka4ecTBa

.
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15. Ocobennoctr nenoobpasopanms Ha POCCHIICKOM PEIHKE MOCTHHHYHEIX YCIyT.

16. IlonsTue W KaccuHKAIU LEH.

17. Uenosas ctpaterus QUpMe! M ¢& THIEL, BLIPabOTKa OCHOBHBIX HaIpaBJICHH LEHOBOH
IOJTUTHKH,

18. Onpenenenye ypoBHS LieH, PUOLLIH M PeRTabeNLHOCTH.

19. QyBCTBHTENLHOCTE OTPEOUTES K LICHE.

20. Ananm3s M3/IEpKEK, aHATH3 KOHKYPEHTOB

PeiiruHr-KOHTpOJIL Ne 2 (4 cemecTp)
CymIHOCTE H 3HaYeHHe CHCTEM pPacpOCTPARHCHHS
PrinounbIe nocpenHuKH
llopenenveckue CHCTEMEI KaHa/IOB COBITA # MX OpTaHU3ALs
IToBeneHyecKHe cHCTEMB] KAHAIOB
IIprBaTHe pemieHNH N0 IPOSKTHPORAHMIO KaHaA COBITA
OlleHKa I'TaBHBIX albTepHATHB KaHaIa cObITa
IIpuHATHE pelieHnH 0 YIPaBICHHIO KAHAIOM cObITa
Monupukanus cTpyKTypsl KaHaia cObITa
Wnentudukanus uenesoi ayiuropuu

. DOPMUPOBAHHE KENAEMOMH OTBETHOMN PEaKLIH

PN A WD
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. Beibop coobmenns Conepxanne coobmeHns

12. CrpykTypa coobmenns ®opmat coobieHus

13. Bribop cpencrs undopmanuu

14. IlepconanbHble KaHAIB! KOMMYHHKAITHH

15. HenmepcoHanbHbIE KAHATB! KOMMYHHUKALLHH

16. Orbop HOCcHTEneH coobuieHns

17. AKkymynupoBaHHE 0OPATHOM CBA3H

18. OnpezencHue 00mmero GromKeTa Ha IPOABHKEHHE
19. Cpencrea nponsmkenus



20. daktopsl GOpMAPOBAHUST CHCTEMEI IIPOABHKECHHS

Peiitunr-kouTpoan Ne 3 (4 cemecrp)

1. CocraBneHne peKIaMHOFO OIOmKeTa

2. PemeHHs O COREPXKAHMH PeKNamMHOro coobueHus. OueHKa X oTOOp TeM pPeKIaMHBIX
coobteHnH

3. Beibop cpencte Maccopoi umHbopManuu. Beiop BpeMeHH pasMEIIEHHS PEKIAMBI B
cpelcTBax HHPOpManuK

4. OueHka 3()(eKTHBHOCTH PEKIAMHON KaMIIaHuH

5. llpsamoit mapkeTunr. IIpuYrHEL pacIpocTpaHeHHS IPIMOTO MAPKETHHTA.

6. Tenemapxerunr

7. CrumympoBanue cObita. OIpefeneHne ueiell CTAMyTHpoBanHs cOhITa

8. PaspaloTka nmporpamMMEI CTHMYJEPOBaHKs COBITA.

9. Buawl nesrensroCcTH OTAENOB PR,

10. Tabnucurh.

11. OcHOBHEBIC HHCTPYMCHTHI MAPKETHHIOBBIX PR.

12. Bo3MOXKHOCTH CBA3¢H ¢ 001IECTBEHHOCTEIO JULE TOCTHHHYHOM HHIYCTPHY.

13. VupasneHue KPH3HCHBIMH CHTYALUAMH.

14. JloxanbueIil MapKeTHHT

15. Kparkoe cofepikaHue IIaHa J11 PYKOBOACTBA.

16. CerMeHTaUMA M OTNPE/Ie/ICHUE UEIEBOTC PhIHKA.

17. Uenn, 3a/1a41 ¥ 3a0aHKs CIIEAYIOMIETO IOJA.

18. IlnaHel geficTBuUit: cTpaTeruy U TAKTHKA.

19. Pecypcel, HeoGX0omuMBble IS TOLIEPKKH CTPATErHIt H OCTHKEHHA LE/ICH.

20. IlpeseHTanus ¥ «apoAaKay ILIaHa

21. 1lpuHdrHe pelllcHUH MO YIPABICHNIO KaHAIOM cObITa

22. BeiGop cpencts HHGOpMAIMK

23. HenepcoHalbHEIE KAHANB KOMMYHHKAIIUH

24. CpexacTea NpoaBHXCHHS

25. CymHOCTb ¥ 3HAYCHUE CUCTEM PACIPOCTPAHCHHA

26. PazpaboTka porpaMMbI KaY€CTBEHHOTO 0BCIYKHBAHHA

27. TloHATHE H KIAcCH(UKAIMS LeH

28. AHamu3 KOHKYPEHTOB

29. Ilpouecc BHYTpeHHEr0 MapKeTHHTa

30. MapKeTHHIOBEIH [OAXOA K YIPABIEHKIO KaJpaMH

Bonpoce! k 3a4ery (3 cemecrp)

CYIWHOCTD B COACPMaHME MAPKCTHHIA B HHAYCTPUH TOCTENPHHMCTEA.
XapaKTepHCTHKA FTOCTUHHYHBIX YCIYT
MapxeTHEroBast MUKpOCpea COBPEMEHHOM NOCTHHHIILL
MapkeTuHropas Makpocpeaa COBPEMEHHOH FOCTHHULIEL.
CTpaTerun pa3sBUTHA TOCTHHUYHOTO GH3HECA.

6. MapKeTHHIOBble KOHIEMIMH U 0COBEHHOCTH MX HCIOJb30BAHHE B HHIYCTPHH TOCTE-
IPHAMCTBa

7. HadopmanmonHas 6a3a MapKeTHHTa IOCTHHHIIE!

8. MeTomruecKye OCHOBEI MADKETHHIOBBIX UCCIICHOBAHMH B HHIYCTPHH FOCTENPUHMCTBA

bl I



9.

(I)OpMBI Oprabdu3alHy H OCHOBHBIC HAIIPABICHUA MAapKCTHHIOBEIX HCCIENOBAHUH B HH-

AYCTPHH I'OCTCIIPHHMCTBA

10.
11.
12,
13.
14.
15.

[TorpebuTtenn ycayr rocTeIpUHMCTBA H HX NOTPeOUTENBCKOE IOBEICHHE
JlonomIuTensHbIe YCIYTH H MX MAPKETHHIOBbIE 0COOECHHOCTH
CerMeHTanus pEIHK2 B MHAYCTPHHU MOCTEIPHUMCTBA

Onpeenenne NeNeROro PhIHKA U TOCTHHHYHBIX PEIpHATHI

lHo3unuoHupoBaHye rOCTHHIMYHOR YCIYTH
OCHOBHBIE TIOAXObI TOCTHHHYHEIX NPEANPHATHE K MapKeTuHry. «Uernipe [Tu», «CeMb

Iw» u «eBats I1M» B rOCTHHHYHOM MapKeTHHre

BHCA.

16.
17.
18.
19.
20.
21.
22.
23.
24,
25.

Ilena B ueHOBBIE CTpaTETHH B chepe rOCTHHHIHOrO OM3HECa

MeTo bl ONpEAEneHUS ISHE! B HHIYCTPUH FOCTENPHUMCTRA

KaHnanb! pactipenielicHHa TOBapOB H YCILYT B HHAYCTPUH IOCTEIPUHMCTRA

[puasATHE penIeHus O TPOEKTHPOBAHHIO KaHANTOB cOBITA

KoMMyHHKAIHOHHAA NOITHTHKA TOCTHHHYHOIO IPEINPHUITHS

CrumyjmMpoBasye cOBITA YCIYT B FOCTHHHYHOM MHIYCTPHH

Pexnama u nipomaraiia B TOCTHHUYHOM OH3HECE

HoBbIe rOCTHHHYHBIE IPOAYKTHI M YCIYTH ¥ 0COOEHHOCTH HX BHCIIPEHNs Ha PHIHOK
®paHyYali3uHr B CHCTEME TOCTHHMYHOrO GHU3Heca

OcobeHROCTH OpraHyu3alMy OTAENa MAPKETHHTA HA TIPENPHATHAX TOCTHHHYHOTO cep-

Bonpoce! k sx3ameny (4 cemectp)

1. COHHMLHO—BKOHOMH‘I@CK&H CYMIHOCTE MApKETHHT A,

2. Llemm n byBKINYM MapKeTHHTa

3. OcHOBHBIE YCTOBHS IPUMCHCHHS W IPHHIUITE MAPKETHHTA.
4. OCHOBHBIE NOHATUA MAPKETHHTA.

5. JBOJIOLHMS KOHIENIHMA MAPKETHHTA.

6. Tuns! MapkeTHHTa.

7. CyIHOCTE MAPKETHHTA FOCTHHUYHOTO IIPEANPHATHS.

8. Cnennduka MapKkeTHHIa yCIyT

9. TexHOJIOTHA peanH3auri KOHLEIIHMH MAPKETHHTA

10. Cywms0CTE, Conepikanye, 3aaui ¥ HAIPABIEHHS MAPKETHHTOREIX HCC/IeIOBANMIL.
11. [IpaBuna u 3Tanbl NPOBEAEHNS MAPKETHHIOBBIX HCCICIOBAHMUIE.

12. CucreMa MapKeTHHFOBOH HHGOPMAIHH.

13. Merosp c6opa nepsuYHbIX JAHHBIX.

14. Cocrapnsromme $haKToph! BHELIHEH B BHYTpeHHEH MapKeTHHIOBOH CpeIbL

15. lonsTHe ¥ IPA3HAKK CErMEHTAIIMH PHIHKA TOCTHHEMYHELX YCIIYT.

16. Beibop nenepbix peIHOYHBIX CErMEHTOR.

17. [To3MUMOHNPOBaHHE [OCTHHHYHOTO IPOIYKTA.

18. [TonaTue u 3Ha4YeHMEe TOBAPHOMH ITONHTHKH.

19. IloHaTHE O CIPYKTYpE ¥ YPOBHAX TOBApa.

20. Konuenmus >KB2HeHHOT 0 IIHKIIA YCIYT.

21. Ctparerus pa3paGoTKH HOBBIX HPOAYKTOR

22. Pa3paboTka acCOpTHMEHTA IPOIYKTOB FOCTHHHYHOTO [IPENIPHATH.
23. lleHa B KOMILIEKCE MAPKETHHTA.

24. lTocranoBka nenei 11eH000pa3oBaHUA.



25. Betbop MeToaa 1eH000pa3oBaHus.

26. YopaplneHue LeHaMH.

27. OnpeneneHue U pealn3alnsd HeHOBOH cTpareruu

28. ©yHKINY U YPOBHU KAHAIOB paclpeaeNieHus TOBAPOR.

29. MapKeTHHIOBBIC CHCTEMEI pacipe/IelIeHHs TOBAPOB (TPaJuiHOHHBIC, BCPTHKATBHLIE,

TOPHU3OHTAJILHBIE).

30. THIBI TOPrOBBIX MOCPEIHHUKOB.

31. CymHocTs, IPpUPOAa ¥ POJb MapKETHHIOBBIX KOMMYHHKAIIH.

32. Pa3zpaboTka KOMMYHHKaUHOHHOM CTPATErHH.

33. Jluynas npojaka B KOMIUIEKCE MApKETHHIOBBIX KOMMYHHKALIHIT

34. CtuMynaupoBanue cOBITa B KOMIDIEKCE MAPKETHHTOBEIX KOMMYHHKAIHI

35. [Iponarania B KOMILTEKCE MapKeTHHIOBBIX KOMMYHHKALIMH

36. PexiaMa B KOMIUIEKCE MApPKETUHIOBBIX KOMMYHUKaIIHH

37. DupMeHHBIA CTHIIb IPSANIPUITHS TOCTHHHYHOTO X034HCTRA.

38. Crparerugeckoe MapKeTHHIOBOE IUIAHHPOBAHHME.

39. CuTyallMOHHBIH aHAN3

40. I1nanupoBanne neneil npeanpuITus

4]. PazpaboTka albTEpHATHBHBIX CTpATEI Ui

42. Opranmzanus cayObl MAPKCTHHIA HA TOCTUHHYHOM [IPEANIPHATHH.

43. CacTeMa MapKeTHHIOBOTO KOHTPOIS.

44, CylmHOCTE | COJlepKaHKe IPOrpaMMbl MAPKETHHIA.

45. Metozp! GOopMHpPOBaHHUS OI0IKeTa MAPKETHHTA

46. CTpyKTypa phIHKA TOCTHHHYHBIX YCIYT.

47. OueHka KOHBIOHKTYPEI H ONpeleTeHHE EMKOCTH PHIHKA FOCTHHHYHEIX YCIYT.

48. M3y4yeHue noKynaTeIbCKOTO MOBEACHH,

49. Mopemposanue nosenenus norpedureneit. [Ipasa notpeburenci.

50. KoHKypeHTOCTIOCOOHOCTD 1 KaueCTBO, HX MECTO B CTPATErHH MapKeTHHI'A TOCTHHHYHOTO
IIpEIIPHATHS

Bonpocel, BEIHeCEHHEIE HA CAMOCTOATENLHOE H3ydeHHe

1. CyIHOCTS H Ien MapKETHHIOBOH JEATEIFHOCTH FOCTUHHULL. BHemHuH ¥ BHYTpeHHM!H
MapKCTHHT .

2.  KoHIEeNIHH MapKeTHHTa H MX IPHMEHEHHE IPSAIIPUATHEM YCIYT FOCTEIPHUMCTRA.

3. [Ilomsrre xagecTBa B cepe YCIyr rocTempHEMETBA. Mozienhb KauecTBa 00CTyKHBAHMA.

4. MapkeTuHrosas cpefia rocTHHUIbL. TIOHATHE M CYIHOCTH MApKETHHTOBOR CpEbl, c¢
OCHOBHBIC KOMIIOHCHTBI.

5. HugopmannonHas 6a3a MapKETHHTa IOCTHHHLEL [IOHATHE ¥ CYIIHOCTh MapKeTHHTO-
BOH HHPOPMALIMOHHOH CHCTEMBL.

6. Ynpasnenue npoueccamu cGopa HHGOPMAIMH B TOCTHHHIIE.

7. MapKeTHHIOBBIE HCCIIEAOBAHMS Ha PHIHKE TOCTHHHYHBIX YCIYT.

8. OTamel MApKETHHTOBOTO MCCIEIOBAHUA W UX CICUH(HKA NPH W3YYEHHH PHIHKA FOCTH-
HHYHBIX YCIIYT.

9. [TloTpebutenu ycmyr rocTEIpHUMCTBZ M MX NOTpeOHMTENBCKOE TOReneHue. Heobxomu-
MOCTb U3y4YCHHUA NOTPEeOUTEIBCKOTO OBEIEHHA.

10. Ilokynka roCTHHHYHOH YCIIYTH Kak IIpomece W pesynbTar. Cuennduka opraHH3oBaH-
HEIX MOKyNaTelleil Ha phIHKE YCIIYT.



11.
12.

CermeHTaina pEIHKa U ONpE/IC/ICHAE IIENERBBIX PHIHKOB B HHIYCTPHH IOCTENPHUMCTRA.
Ycnosus 3¢ GeKTURHOTO ceTMeHTHPoBaHuI. OCOOCHHOCTH HEXOTOPBIX CETMEHTOB PhIH-

Ka YCIIYT IroCTCIIpHHMCTEA.

13.
14.

Ba)XHOCTB LIEHOBEIX permesMi IpH pa3paboTKe KOMIIIEKCa MAPKETHHTa FOCTHHMITBL.
OcHoBHBIE IIETH MapKETHHTa B IIEHOBBIX CTpaTerusx. l{eHa ¢ TOUKY 3peHHs H3IEpIKEK.

@axTOPHI BAXXHOCTH LCHEI.

15.
16.

Metoae! neHOOOpa30BaHAA U HX IPUMEHEHHE HA PHIHKE TOCTHHHYHEIX YCIIYT.
Kanansl pacmnpenenchnsa TOBapoB M YCIYT MHIYCTPHH rOCTENPHHMCTBA. [loHsTHE H

HasHa4YCHMC KaHajla pactpeacICHn.

17.
18.

pa.
19.

O0G0CHOBaHHOCT HCHONB30OBAHUS I0CPEIHUKOB B HHIYCTPUU TOCTEIPUHMCTRA.
HutepHer B cdepe rocrenpuumctea. OpraHusalisg KaHanoe cOhITa B KPHTEPUH BBIGO-

MapKeTHHIOBBIE CHCTEME! COBITA TOBAPOB M YCIYT TOCTENPHHUMCTBA. YIIpaBlecHHC Ka-

HaJIOM cOsITA.

20.
21.
22.
23.
24.
25.
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17.
18.
19.
20.
21.
22,
23.
24.

Hponsuxenne TOBApOR ¥ yCIYT TOCTHHUYHON WHIYCTPHH.

HHeTpyMenThI IPOIBMKECHHS TOBAPOR M YCIIYT FOCTHHHIHOMN HHYyCTPHH,

Tunb! v BUABI PEKIAMHBIX COOOIMEHMH, HCIONB3YEMbIX B TOCTHHHYHON HHAYCTPHM.
Omnpenencaue GrOKETa pACXOIOB HA PEKNIAMY B HHAYCTPHH TOCTENIPHEMCTBA.
Crpateruun npo/prxenns. Brictasxu u pabora Ha HHX.

CrumyimmpoBanue cOprta. CB3n ¢ 061IeCTBEHHOCTRK).

Temel pedepaTos (3 ceMectp)
MapkeTHHT Kak HayYHas QUCIHIIHES
OCHOBHBIE MAPKETUHIOBbIE HACH M KOHUEIHH
BrusHHe MapKETHHIOBOMH JeATEBHOCTH HA YCTeX NPeANpPHSTUS
OcHoBononararomue GYHKUHA MAPKETHHTA
OcobeHHOCTH IPOBEACHUS MRPKETHHTOBBIX HCCIIEA0BAUMIA.
MapxeTunrosoe ucciieqoBaHKE PHIKA.
MeTo/bl u3yYeHn JeSTebHOCTH GUPM KOHKYPEHTOB.
MapkeTHaroBas IOJHTHKA OPraHH3aLHH.
[Ipouecc oprann3aum NpsMEIX TPOaAXK.
MapkeTHHIOBEIH NOAX01 K Pa3paboTKe HOBOTO NIPOAYKTa HA PeIMPHITHH.

. MapKeTPIHFOBI)IG TCXHOJOTHH B IPOJABHXXCHUH QI TOBRIX IIPpoaax.,

CerMeHTH! PEIHKA ¥ MO3HIHOHHPOBAHHC TOBapa Ha PBIHKE.

. Meronsl HCCIICAOBAHUA PEIHKOR.

HudopmanmoHHbIe MAPKETHHIOBLIE CHCTEMEL

CymHoCTE H cOoJIepKaHIe MAPKETHHTA

Konuenuus MapkeTHEIOBOH IESTENBHOCTH IPEANPHSTHS

KomnyiekcHOE H3ydeHHe PHIHKA - OCHOBA MAPKETHHTOBOH [eSTeIbHOCTH
CerMeHTanus peIHKA - OCHOBHOM IIPHHIMMII MAPKCTHHTOBBIX HCCIIC10BaHMIL.
PriHOK B cHCTEME MapKeTHHIa

KOHKYpPeHTEI ¥ KOHKyYpeHTHast 60ph0a-3NeMeNT MAPKETHHTOBOH TONMTAKH
OneHka KOHKYPeHTOCTIOCOOHOCTH

HoTpeGurenu u WX nopeneHue: MApKETHHIOBEIE ACTIEKTH TPo6IieM

Buzsl TOBapOB H TOBAPHEIX PHIHKOB, HX MapKETHHIOBAs pa3paboTKa ¥ OLeHKa
X03aHCTBEHHAs KOHBIOHKTYPA M €€ PONb B MAPKETHHIOBOM JEATENBHOCTH IPCIIPUI-



THS

25. Ilenn 1 0cobEHHOCTH MapKeTHHTA IJIA TOBApOB NOTPEOHTENBCKOTO M POU3BOACTBEH-
HOTO Ha3HA4YCHHS.

26. Kimrouesnic QakTopsl ycuexa (pupMbl Ha pBIHKE

27. PHIHOYHEBIC NOCPEIHHKH KaK HAMpaBJICHUEe MAPKETHHIOBOM JesTeIbHOCTH

28. Metonpl IpOrHO3MPOBAHKS CIIPOCA.

29. MapkeTHHIroBas cpefia ¥ €¢ poJib B BEIOOpE MaPKETHHIOBOM CTpaTernu

30. MapKkeTHHr B HEKOMMEPYECKHX OpraHU3ausaX

Temaruka yToroBoii KOHTPOILHOMH PadoThI (4 cemecTp)

1. AHANMH3  KOHKYPEHTOCIIOCOOHOCTH TOCTHHHIBI (Ha INpHMepe KOHKPETHOH
TOCTHHUIIEL).
2. AHanu3 MapKeTUHIOBOH JIEATENBHOCTH TOCTEHHYHOTO NPEUNPHATHA (HA HOpUMepe

KOHKPETHOH FOCTHHHUIIBL).
3. MapkeTHHIOBBIE MCCNIEHOBaHUA DBIHKA TOCTHHHYHBIX ycuyr (Ha IpuMepe
KOHKPETHOTO CEIMEHTA PHIHKA FOCTHMHUYHKIX YCAYT I. BraguMup winn oGnacts).

7. YYEBHO-METOJIHYECKOE H HHOOPMAITUOHHOE OBECIIEYEHUE
AUCUMILTAHBI (MOIY JIST)

a) OCHOBHAf JIHTEpPaTYpa:

1.I'punait M.A. DKOHOMMKA TOCTHHHYHOIO NPENIPHATHS [ IIeKTPOHHEIN pecypcel): yuebHOe
nocobue/ I'panait M.A - DneKTpoH. TekcToBEIE JaHHEE.- OMcK: OMCKIH roCyIapCTBCHHBIH HHCTH-
TYT cepBHca, 2014.- 118 c. Pexum noctyna: http://www.iprbookshop.ru/26699,

2. Typrosckuit M. MapKeTHHT TFOCTHHHYHBIX YCITYT [OneKkTpoHHEIE pecype]: yuebHo-
MeToauieckoe ocodbue/ TypkoBckuil M.- DieKTpoH. TeKCToBBIC NaHHbIE.- M.: (DHHAHCH W CTATH-
cTuKa, 2014.- 296 ¢ Pexnm moctyna: http://www.iprbookshop.ru/18813

3.CemeHoBa JL.B. MapKeTHHT FOCTHHHYHOTO NPEAUPHUATHL [DnexTpoHHEI pecypc]: yueb-
Hoe mocodme ans Gakanappor / Cemenosa JI.B., Kopreenert B.C., Jlparuncsa M. M.: Hawkor u
K, A IIn 3p Meaua. Pexum moctyna: http://www. iprbookshop.rw/ 29260

0) NONOJTHMTEILHAS JIMTEPATYpA:

I.Mapkerunr: yseOrux ans By3os / M.A. Togun. - M.: Jamkos u K.

2. Xapranosuy. K.B. Mapkerunr: yueGHOe nocobue 1715 By30B. - Broagumup: Cobop.

3. MenemxmenT rocrenpurmctea/ E. H. Kusimosa, ¥0. M. benozeposa. — M.: ®opym: MH-
OPA-M.

4. Mpanunopa C.B. DKOHOMHMKAa FOCTHHHYHOTO INpPETIPHATHA [OnexkTpoHHEIH pecype]:
yaebHoe mocobue/ Mpanunosa C.B.- DneKTpoH. TekcToBble JanHbie.- M.: Jamkos u K, A [Tn p
Mepua, 2014.- 216 c. Pexxum moctyma: http://www.iprbookshop.ru/15710

5. Ilapamonosa T.H. MapkeTHHT TOProBOro mpemipusaTas [OnexTponHEIf pecype]: yueOHHK
ans Gakartaepos/ [Tapamonosa T.H., Kpaciox ML.H., Jlykamegny B.B.- DNEeKTpOH. TEKCTOBbIC JaH-
Hpre.- M. Jlamkos u K, 2014.- 283 c.- Pexxum gocryna: http://www.iprbookshop.ru/24796.

0. MapkeTHHT B TypU3ME H TOCTEPHUMCTBE: yueb. mocobue / A.@. bapemzes. - M.: Ounan-
Chl M cTaTHCTHKR. PexxuM moctyna: www.studentlibrary.r

B) pecypc MHTEPHET:



1.World Tourism Organization: [Onexrponsslii  pecypc] - Pexum  moctyma:

http://www.world-tourism.org.
2. Bee nosoctH  roctmmHMI:  [OnexkTpoHHBIE  pecype] -  PexmMm  mocTyma:

http://www.prohotel.ru.
3. CopasoyHo-nipaBosas cuctema «Koncymsrant [Lmocy: [Dnexrpomnslit pecype]— Pesxnm

Joctyna: www.consultant.ru

8. MATEPUAJIBHO-TEXHHYECKOE OBECIIEYEHUE JUCIIUILINALI (MO1Y.JI5)

YuebHupLi mnpollecc N0 AMCHMMNHHE OGECTeveH BCCMH HEOODXOJAMEIMH MATEpHATBHO-
TEXHHYECKHMMH Pecypcamil:

1. JiexuuoHHAs ayUTOPHA, OCHAINEHHAsA My/IETHMEIHA-TIPOCKTOPOM

2. llomHBIA KOMILTEKT JEMOHCTDALMOHHBIX MATEPHATIOB, BKITIOYAS CHAMI-JIEKLHH, BH-
JEOTPEeHUHTH.

3. bubnuorexa Bal'V.

Hpumedanue: B cOOTBETCTBHN ¢ HOPMATHBHO-TIPABOBBIMH AKTAMH JUI HHBATHIOB M JIHLL C
OrPAHAYCHHBIMH GU3HYECKIMH BO3MOXKHOCTAM IIPH HEOOXOIMMOCTH TECTHPORAHUE MOKET OBITh
TPOBEACHO TOJIBKO B IIHCBMCHHOH MM YCTHOM (OpME, a TaKyKe MOI'YT OBITh HCLIOIB30RBAHEI JpYTHe
MaTCpHallbl KOHTPOJIA Ka4eCTBA 3HAHUH, NIPpe/[yCMOTPEHHEIE pabodeii IporpaMMo JUCIHILTHHEL

Paboyas nporpaMMa JUCHUILTHHLI COCTARNIEHA B COOTBETCTRHH € TpeboranusMu GI'OC BO
no Hanpaenenuro 43.03.03 «"octuHAYHOE NEI0»



PaGoyasi IporpaMMa AMCLHUIIMHBI COCTAaBICHA B COOTBETCTBHM C TPeOOBaHHAMH ®I'0C BO no

nanpaenesuio 43.03.03 «['ocTuHIYHOE €TI0 %
Pabouyto nporpaMMy COCTaBHII £ /W s ,.., s V%
J AR /
AN

Penenzent

ITporpaMma paccMOTpEHa | 0100peHa Ha 3aceIaHMH Kaiay
npotokon Ne 7/ or B2 & 20/4/r.

3aBeayroumuii kadeapoi k.3.H., goueHt Apecey O.b.

PaGouas mporpamMma paccMOTpeHa M 0100peHa Ha 3acelaHHM y4eOHO-METOAMYECKOH KOMMCCHH
nanpasienus 43.03.03 «I'ocTHHHYHOE 1€I0»

npotoxkonr Ne 7 or _FP. 4. 204/ r.

[Ipencenarens komuccuu [lonoukas O.I1. “M%




JIMCT NEPEYTBEPKAEHUS
PABOYEN INPOT'PAM MbI JUCHUILJIMHBI (MOXY.JISI)

Pabouas nporpamma ogodpena xa 2019/2020 yuyeGublii roj

[Iporoxon 3acenanus xageaps Nel ot 26.08.2019 roja %
7

3apeayrolmui Kadeapoi K.2.1., goil. Apecs O.5. /

Pabouast mporpamma ogodpetia Ha _ yueOHBIH roa

[Tpotokon 3acenanus xade/por Ne oT roza

3apeayroui kadepoit

Pabouas nporpamma onodpena na y4eOHBIH 10/

IIpoTokon 3acenanus kadeapsi No 0T roja

3aseyroui kadeapoi

Pabouas nporpamma onodpena Ha ~ yueOHbIH roj

IIpoToxon 3acenanus kadeapol No oT roja

3ase/yromuit kadeapoit

Paboyas nporpamma onodOpena na yueOHBbIH 1o

[IpoTokon 3acenanus kadepbr Ne 0T roja

3asenylouui kageapoi




