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1. HEJH OCBOEHHUA IUCUUIIIUHBI

[enbio u3yuenns xypca «MapKeTHHr TOCTHHHYHOIO OpeINpUATHAY - U3YYEHHE W aHaIH3
TEOPETUHECKHX OCHOB MApKETMHIR CTY/ACHTAMM IUIA MOATOTOBKH K NPHHATHIO KBANMUMHIHPOBAK-
HBIX DEIICHMH B Cpepe MAPKETHHTA B FOCTHHUYHOM JeJle.

Jns peanu3aniy NOCTABIEHHOM 11e1M He0GXOTUMO PELIUTh CEAYIOIIUE 3a0aUH;

- SHATB OCHOBBI IIPOLIECCa YIPABICHHS MAPKETIHIOM Ha [IPEANPHATHH, a HMEHHO aHATH3 Pbi-
HOYHBIX BO3MOXKHOCTEH, OTOOP UEEBBIX PEIHKOB, Pa3paGoTka KOMILIEKCa MAPKETHHTA U [IPETBOpe-
HHUE B KH3HDb MADKETHHIOBBIX MEPOTIPHSATHIL.

- UMETb IIPEACTABICHHE 00 OCHOBAX CHCTEMBI MAPKETHHIOBBIX MCCICIOBAHMHA 1 MapKETUHTO-
BOH HHOPMALHH,

- BIACTh METOLUKOH ONPEIE/ICHMA 1ICHOBOH U COBITOBOI MOMHTHKY IPEANPHUATHS.

- M3YYHTH METOABI pa3spaboTku 3(dEeKTHRHOM KOMMYHMKALMH M KOMILTEKCHOrO Gro/rkera
CTUMYIHPOBAHHS.

- PCCMOTPETE [IPOLECC CTPATErMYECKOTO [IRHUPOBAHHMA U KOHTPOJIS.

2.MECTO JUCHHITINHLI B CTPYKTYPE OIIOII BO

Hucumnnura «MapKeTHHT FOCTHHUYHOTO IPEATNPHATHLY OTHOCUTCA K JHCIMILIMHAM 6a3o-
BOH 4acTH HanpaBleHHs noaroToku 43.03.03 «octurMYHOE 1e10Y. Hannas aucuunnmna 6azu-
PYCTCH Ha KOMIICTCHIMAX, MOAYYCHHBIX NPH U3YYEHHH NUCLMIUIMH «CepBHCHAS NEATEIbLHOCTD
«TexHOmorua rocTHHUYHOM JeATebHOCTH Y. B TO xe BPEMs KOMIICTEHUUH, IOy YEHHBIE [IPH OCBO-
CHHH JUCLIMILTEHEL, HEOOXOAMMEI 11 U3YYeHHs AUCHHIIIHH « ]OmoMHUTEIbHbIE YCIYTH FOCTHHHY-
HBIX NPeANPUATHH, «OCHOBE OOCITYKMBAHHA KOPMOPATHBHBIX KNHEHTOBY» K 7S IPOXOXKIeHUA
NPEATUIIOMHOH IPAKTHKH Y TIOJTOTOBKY BBILYCKHOM KBaTH(HKALHORHOM paboTsl,

3. KOMIIETEHUHH OB YYAIOUELOCH, Q®OPMHPYEMBIE B PE3YABLTATE
OCBOEHUA AJUCHUITIUHEI (MOIYJaA)

Ipouece u3yuenus aucuunnuEs! «MapKeTHHE COCTHHUTHOTO NPeANpPHATHA» HANPARJEH Ha
hopMHpOBaHKE CIEAYIOIMX NPODECCHONATHHBIX (TIK) komnetenuuii:

- TOTOBHOCTD K IIPMMEHEHMIO COBPEMEHHBIX TEXHOMOIMH IUIs bOpMHpOBaHMs K MpesOCTaB-
JICHAA FOCTHHHYHOTO NPOAYKTA, COOTBETCTBYIOIIETO TpeGoBaHUsM notpebureneit (IK-1);

- CIIOCOGHOCTb HCHOJIb30BATH COBPEMEHHEIE HAy4YHBIE NPUHUMOB! H METObl HCCIIEI0BAHMS
PBIHKA FOCTHHUYHEIX yeayT (TTK-9);

- TOTOBHOCTE K IPHMEHEHHIO MPHKIIRTHEIX METONOB HCCISNA0BATENbCKON IeSTe bHOCTY B
001acTH GOPMUPOBAHUSA ¥ TIPONBIIKEHUS FOCTHHUIHOIO NPOAYKTA, COOTBETCTRYIOLIErO Tpebopa-
HUAM notpeburene#t (ITK-10);

- TOTOBHOCTb K pa3spaDOTKe U Peanv3alldd CTPATErMH Pa3BHTHA TOCTHHUYHOTO KOMILIEKCA.
YHKIMOHANBHEIX CTpaTeruii (MapKeTHHIOBOM, (GHHAHCOBOI, KalpoBoil), obecneynBarolux ero
ycroiuusoe passutue (JITK-1).

B pesynbrare usyvenns quciunimuer CTYAEHT JIOJKEH:

3nare:
- OCHOBHBIE [IOHATHE, NENH, QYHKIMM H KOHLENLHH MapKeTHHTa,



- COBPEMEHHLIC TEXHOMOTHH T4 (I)OPMHPOB&HI/IH H [IPEROCTABACHUS T'OCTHHHYHOTQ [IPOAYK~

Ta, BKIIHOYAIOIIETe OCHOBHBIE, JOIIOJIHUTENBHbIE ¥ COOTBETCTBYIONIHE FOCTHHIUIHDIE yveayru (TTK-1)

- COBPCMCHHEIC Hay4YHBIC NPHHUMUIIEI ¥ METOObI HCCIICHOBAHUA PEIHKA TOCTHHHYHEIX yenyr
(IIK-9)

- npuknanﬂble METOZBI HCC/ICIOBATENLCKOH JICSITE/ILHOCTH B 061aCTH (hOPMUPOBAHUS 1 1npo-
ABHKEHUSA FOCTUHHYHOTO [IPOAYKTA, COOTBETCTBYIOWIErO TpeGOBaHMIM notpedurens (I[TK-10)

- CIPYKTYPY, BUIbl M METOABI 417 paspalOoTKM MApKeTHHIOBOM CTPATErHH FOCTHHHUYHOIO
npenopustaa (JITK-1)

Ymern:

- TPHMCHATE HA IIPAKTUKE COBPEMEHHBIC TEXHONOIMH NO (OPMHPOBAHMIO IOCTHHMYHOIO
npoaykra (ITK-1)

- BLIOHpATL B 000CHOBHIBATL HEOOXOAUMOCTL HCIOAB30BALHS METON0B Hccienopanns (ITK-
9

- ONPENENATh M OGOCHOBBIBATL BHIGOP IIPHKIANHBIX METOOB KCCIENOBAHHS B BeIGOpKE
npenoxxkenuit (ITK-10)

- BRIOMpaTe M 0GOCHOBEIBATH paspaboTaHHbIE MapKeTHHIOBbIE CTpaTerud rOCTHHHYHOIO
MPEANPUATHS NI 06ECHEUSH s ero YCTOHUHBOE pa3BUTHE (AITK-1)

Baapern:

- HaBLIKaMu ONpeLencHHUs TpeOOBaHUH 10TPEOHUTENA | IPeIOCTABNEHHS TOCTHHUYHOTO TIPO-
ayxra (I[TK-1)

- HABBIKAMH HCTO/Ib30BAHMA COBPEMEHHBIX MPHHIHIIOB H METOLOB HCCIIEIOBAHNS PBIHKA
FOCTHHHYHBIX yciyr (TTK-9)

- HaBBIKaMH NPHMEHEHUs IPHKIAIHBIX METONOB MCCIEIOBAHMS B BBIOODKE H 06OCHOBaHUM
npeanoxenust (IIK-10)

- HaBbIKaMH paspalOTKU M PEaH3allid MapKeTUHIOBOMH CTPATETHH Pa3BUTHA MOCTUHHYHOI'O
IpenpuaTHa, obecneTnBaoniell ero yeroiumpoe pazeutre (AI1K-1)



4. CTPYKTYPA U COJEP)XAHUE JUCLIUILINHDI (MOIY.JIsT)

Obmas TpynoeMKOCTE AUCHHIUTHHEBL COCTABNAET 7 3a9eTHbIX eauHuI, 252 vaca.

Buaer yueGnoit paGorsl, BKMO- Dopmbl TeKy-
Has caMOCTOATENLHYH paboTy 1IEr0 KOH-
§. CTYASHTOB M TPYAOEMKOCTE (B | (fpem yueb- | Tpons ycnesa-
ol g yacax) HO¥ paBoThl, ¢ |  eMOCTH (o
Ne Paznen (rema) § § v v o NIPUMEHEHUEM | nedensnm ce-
/n JHCUHILUTAHBI z = = 2 E_|Z . o | uHTepakTus- mecmpa),
“ g 2 E 9o g = 99 X | HbIX MeTozOB thopma npo-
2| E E % e g- @ O] =| (suacax/%) ! mexyrounop
-loE e L§ Sz = aTTecTalnu
= = | = (no cemecmpam)
TeopeTuueckue 0cHOBEI
1| MapKeTHHra B HHAYCTPHH 3 1-2 ] 2 4 - - 6] - 3/50
rOCTENPHHMCTBA
5 Cneundrka yenyr unay- 3 3.4 | o 4 6 /50
CTPHK FOCTEIIPHHMCTBA
Mapketnarosas cpena Pedtruar -
3 | GYHKUNOHHPOBAHUA rOC- 3 56 | 2 4 - - 16 - 3/50 KOHTpOnb Nel
THHHYHOTQ MPeNNpHsTHS,
Hudopmaunonnoe obec-
4 | TI€YEHNE MApKETHHIOBOH 3 7.8 | 2 4 } Sle . /50
JeATerbHOCTH. MapkeTun-
FOBBI¢ HCCIIEBOBRHHA.
ToTpedurensckuit prHok
5 | v noKynatenbckoe rope- 3| 910 | 2 4 - - 6] - 3/50
JeHHe
6 OpranusoBanHele noxyna- 3 11- 2 4 ) el 3/50 PefiTuur -
TE/TH Ha PbIHKE yeIyr 12 KOHTpoab Ne2
7 CermenTtauus, onpeaene- 3 13- 9 4 i ) 6 i 3/50
HUE LIENEBOr0 PhIHKA 14
8 lMos3nunonmposanue roc- 3 15- 2 4 ) et 3/50
THHHYHOI'O NMPEANpPHATHA 16
9 PaspaGoTtka u YIpaBIeHHe 3 17- 5 4 i ) 6 ) 3/50 PefiThnr - .
NPOIYKTOM 18 KOHTpONL Ne 3
Beero 18 | 36 54 27/50 3aver
10 | BHyTpeHHuit MapkeTuHT 4 1-2 | 2 4 - - 7 3/50
Kagectso rocruHuumbx
11 | yenyr B yaosnetsopenun 4 3-4 2 4 - - 7 3/50
KNHEHTOB
Paspaborka uenosoit mo- PeitTynr -
12 | nUTHKY rOCTHHRYHOrO 4 36 | 2 4 - -1 7 3/50 KOHTPOJIb Ne |
NpEANpHATHS
13 VnpaBne‘H.ue MowHoCTIMK [, 78 | 2 4 X Sl 3/50
¢upmEel 1 cnpocom |
14 | Kanamst pacnpoctpanerus 4 1910 2| 4 - | . |7 3/50 i
FOCTHHUYHEBIX YCIyT
Mponewxenue yeayr: 1 Pediur -
15 | koMMyHHKauMOHHas noau- | 4 12 2 4 - -1 7 3/50 KOHTpOnbs No 2
THKA
Tponsmxenne yenyr: pe- 13 |
16 | knama NPAMON MapKETHHT 4 14 2 4 - -0 7 3/50 !
U CTUMYyIHpoBaHue cOblTa
17 | Mpomsinkene ycyr: cps- 4 | 151, 4 .l 2/50
34 ¢ OOUIECTBEHHOCTEIO 16
18 | MapkeTunroBslii noau 4 17- 21 4 - - |7 3/50 Pedtunr - .
: 18 KOHTPOIbL Ne 3 |
Bcero 18] 36 63 27/50 Ixsamen (27) |




COAEP)KAHUE TUCUMILIMHDI

JIeKIHOHHBI Kype

Tema 1. Teopemuueckue ocnosst mapkemunea & UHOYCIpUU 20CmenpuuMcmea.

IIoHATHE MapKeTHHra Kak Hayky¥ M Kak NpakTHKH. COUNATBHO-9KOHOMHYECKHE OCHOBbI
MapkeTHHra. Ero cymmocts n xapakrepucruka. Uenu u NPUHLHITBl MAPKETUHTAE, er0 QYHKLHA U
POJIb B PRIHOYHOM SKOHOMHKE ¥ Ha npenpustur. Konnemmy MapKeTHHra. Pa3BuTue MapKeTunra

Tema 2. Cneyupura yeaye unoycmpuu 20CIHERPUUMCIEQ

HeoraenumocTs 0T neTounuka u 06bekTa yernyru. HenocTOSHCTES KauecTRa. Hecoxpanse-
MOCTh. CTpaTernt ynpaBleHus 00CTy KUBaHHEM

Tema 3. Mapkemunzoean cpeda PyHKUUOHUPOCAHUA 20cMUHUYHO20 npeonpuamus.

CocraBasromye GaxTopel BHYTpeHHeH MapKeTHHIOBO cpedpl: GUpMa, OCTABILMKH, HO-
CPEOHUKH, NOTPEOHTENH, KOHTAKTHBIC Ay MTOpuy. COCTaBISIONHE (axTophl BHEWIHEH MapKeTHH-
TOBOH cpenel: AeMorpaduueckue QakTopbl, IKOHOMUYECKHE, IPHPOAHBIE. COLUMAIBHO-KY/IBTYPHbIE.
HONHTHKO-TIPABOBbLE, HAYUHO-TEXHUYECKHUE.

Tema 4. Hupopmayuonnoe obecneuenue MapKemun2o6oi deamenvrocmu. Mapxemun-
208ble UCCALOOBAHUA.

Mapxketnnrosas uedopManyonnas cucrema. Olerxa norpebuoctu B uHdopmannu. [Tony-
deHue M 0bpabotka nadopmanuu. Cucrema MapKeTHHTOBBIX MCCieqoBanui. Komnnekcnoe nayye-
HUE PBIHKA KaK OCHOBA Pa3pabOTKKM MapKETHHIOBOH nommtuky. [TocTaHoBKA 3anagm u omnpengste-
HHE [eJeH ¥CCNenoBanns, paspaboTka MIaHa UCCIeTOBAHMSL CGop u ananu3 undopmarmy, npes-
CTaB/ICHNE pe3ynbTaToB. CHCTEMa OTCIEKHBAHKS HHDOPMALMH, XapakTeprucTHKa MapKETHHIOBOH
HH(OPMAIHONHON cucTeMbl. Ileperussie u BTOPHHHBIC HCTOYHHKH MApPKETHHTOBOMH HHPOPMALIUHY.

Tema 5. Hompebumenscruii puinox u ROKYRAMENLCKOE ROGeOeH e

Moz(énb NOTPeGHTENBCKOTO MOBEACHHA. JIHUHOCTHbIE XapaKTEePUCTHKH, BIHAONIME HA [10-
TPeOHTENBCKOE TOBEICHHE. [MotpeGutens kak yyacTHUK npouecca NPUHATHS PEUIEHNA O HOKYTIKE.
Iokynka xak Iporece 1 pezyanaT. [Iponece nprustrsa peurenus o NOKYIKE HOBOI'O TOBapa.

T ema6 Opeauu:;osanubte NOKYRAMeENu Ha poinKe ycaye

Iporniece moxymxH. Ipouece mokynku. ®axropsl, Bausomue na OPraHM30BaHHBIX HOKYMa-
Teneit. Ipunstue pemenus o TMOKYIIKE OPTaHH30BAHHEIM NOKYNareneM. PLIHKE MaccoBbix Mepo-
NpuATHH QupmM U oprauusauuii. CobpanHus Tpounx Opramusanui. Ileperosops! ¢ opraHusaropamu
coOpanuit. PaciieHKy HoMepos s KOPIIOpalWii ¥ UX COTPYIHUKOB

Tema 7. Ceamenmayua, onpedenexue yeaesozo DOIHKA

Pemku. CermenTtauus prinka. Orpenencuue neseporo peixka. BapuanThl 0xBata prIHKOB
AnddepeHnupoBatHEl MapKeTHAT KoHUEHTpHpOBaHHEIH MapkeTHHT Bribop crparerun oxsara
PhIHKa OnpeseneHHe NPUBIEKATENbHEIX CCIMEHTOR peiHKa Hyrenrectyromue o nenam

Tema 8.MMo3uyuonuposanue zocmunuunozo npeonpunmus

PriHo4HOe nosmumonuposanue Crparerum NO3NIMOHKpoBaHKs Briop m npumenenue
CTpaTeruu ‘ﬁosnuHoHHpOBaHHH Tosapras audbepenumanus BuiGop nammeskamux KoHKypeHTHBIX
IIPEUMYIIECTB.

TeM¢'9.Pa3pa60mRa U ynpasjienue npooykmom

Honarwe TOBapa M TOBAPHON NOJIHTHKH B MapkeTunre. [lonatue yenyru. [TorpeSurensckas
IEHHOCTD TOBapa: TIOHATHE, MEXAHU3M CO3NAHAS ¥ NOBLIECHAS. JKU3HCHHBIH LUK YCIIYTH: [10HH-
TUE, JTailbl, HAPABICHUA MOBBIUCHAS >GDEKTUBHOCTH AESTENTLHOCTH npennpuatai. Munosany-
OHHAY MONHTHKA B CHCTEME MapKeTHHIra, TexHOI0IHHU obcnysxkusatus. Paspabotka ToBapHbIx ma-
POK.



Tema 10. Buympennuii mapremune

Hpoué_cc BHYTPEHHETO MapketuHra KymbTypa ofciyxuBanus MapKeTHHIOBBIH noaxosn K
YIP2BIEHUIO KaApaMH Cosnanue pabounX MECT U MPHBCYEHHE KAYCCTBEHHBIX KAApos BaxHoCTh
Ha"anbHOro ‘00y4eHus PacrpocTpaneHne MapKeTHHIOROI uHbopManmy cpemn cayxkaumx Harpa-
OBl B MOOUIpEHHS

Tema 11. Kawecmeo COCHUHUYHBIX YCRY2 6 YOOBAEMBOPECHUN KTUCHMOE

Ompenenenne NOTPeOUTENLCKHUX LEHHOCTEH H YAOBJIETBOpeHHS noTpebuTernedt. Kak ynep-
KaTh NOTpeduTeneH. OCHOBHOM TecT: BHIFOAHOCTH KIMeHTa. [THTHCTYIEHYATas MOJENb KauecTBa
oGcnyxupanns. [IpeuMyINecTBa KauecTBEHHOTO OBCIyKUBAHUS, PaszpaboTka nporpammel kaue-
CTBEHHOro 00¢y)uBanus. Heynaun mporpaMm rapanTay kadecTsa

Tema 12. Pazpabomra yeHo6oit HONUMUKH 20CHIUHUNHO20 npeonpusmus

OcofenrocTy 1eHOOOPa3oBaHus HAa PoccHICKOM PBIHKE TFOCTHHHYHBIX ycnyr. [Todsrue u
Kmaccadukanya ueH. Llenosas crpaterus GpupMbl u e TumbL, BbIPaDOTKA OCHOBHLIX HalpaBICHHUS
UCHOBOH NOTHTUKH, ONPENENEHHE YPOBHS LEH, IPHOHLIIH H PEHTAOCHLHOCTH. YyBCTBHTENBHOCTE
NOTpeOHTEN K LIEHE. AHATH3 H3EPKEK, aHATU3 KOHKYPEHTOB

Tema 13. ¥Ynpasnenne mownocmamu pupmsr u CHpoCcOM

Onpenenerne poinka. Onpenenenue TeKYILEro pemodnoro cmpoca. [lporwos Gyaymero
cnpoca. YipasieHHe IPOU3BOICTBEHHBIMU MOIUHOCTAME. YpaBleHHE CHPOCOM.

Tema 14.Kananet pacnpocmpanenus zocmunuynsix yeaye

CymHocTh 1 3HaueHHE CHCTEM pacnpocTpaHeHus PrinodHble nmocpennuxu [losenenyeckue
CHCTEMbl KaHaNOB COLITA M MX opraHu3aLus [10BeeHYECKUE CHCTEMBI KANAIOR IIpunstie peme-
HHH 10 IPOEKTHPOBAHKIO KaHana cObita QUEHKA MIABHBIX aIbTEPHATUB KaHana cGuita [punarne
PELICHHH 110 YIPaBAEHUIO KAHAIOM ¢OBITA Moangrkanus cTpykType! kanaia c6bira

Tema 15. IIpodsusiceriue yenyz: kommynurayuonnas nosumura

WnenTuduxauns uenesoi DOpMHPOBAHUE KENAEMOR OTBETHOH peaxkuuy OCBeIOMIEHHOCTD
3nanne. BIarocKIOHHOCT [pennourenne Y6exIeHHOCTD Hokynka Beibop coobmenus Conepxa-
HHE COOOIEHHs Crpyktypa coobuenns Gopmar coobmens BriGop cpencrs uadopmanmu [Tep-
COHANBHBIC KaHa/Ibl KOMMYHHKaUKKU HenepcoHanshbe Kanaims KomMMyHuKaumu Ot6op HocuTe e
coobIeHus _AI{KyMyanQBaHHe obparHoli cesisu Onpeaenenue obuIero GromxeTa Ha NPOABMKEHHE
Hexons I/IS-BOBMO)KHOCI@?I xomnanuy Kak 1ponent ot npojax Mz COOTBETCTBYIOLIETO YPOBHS 3a-
TPaT KOHKYPeHTOB U3 tesell u 3a1ay, TMIPECIIENYeMbIX PEKIAMHON nporpammoit CpeacTsa npoasu-
#KeHHS CYIHOCTL KRXWIOTO CPEACTBA IIPOLBMKEHNS daxToph! QopMupoBaAHUS CHCTEMBI IPO/IBU-
KEHUS

Tema 16. IIpodsusicenne yeaye: Peknama, npamoil mapkemunz u cmumyauposanue copi-
ma _

ITocranoska ueneit Cocraenenue peKIaMHoro tomkera Pemenus o CORCPKAHUYU PEKIAMHO-
ro coobumenns. Onenka i 0T6OP TeM PEeKTaMHBIX COOBLICHK BriGop cpencte maccoroit nudopma-
Iun BeGop Bpemeny pasmeinenus pexnamer B cpeacTsax uHdopMauuy Pexnama accouumaimii
Ouenka 3QeKTHBHOCTH peKIaMHOH KaMIanuy [pamoit mapketunr Tpuanne pacnpocTpanenus
lipAamoro MapkeTuHra. Tenemapkersnr CTumytuposanue cOprra Ornpenenenne nenedt crumymmpo-
BanuA cObira BriGop cpexcrs CTHMYMpOBanus cOpita. CpeacTBa CTHMYNHPOBaHUS norpeduTens
PazpaGortka Il'IpOl"paMMbl CTUMYUpoBanus CObiTa. [IpeasapurensHoe TECTHPOBAHUE U peau3alus
Onenxa pesj;fjlbra'ros. B

Tema 17. Hp008u3+cenue YCayz: ceasu ¢ obuiecmeenHocmeio

Buzer nestensroctn otaenos PR. [aGnucury. [Tabmncun, otHocsmeeca k Tosapy. Kopro-
PardBHAS KOMMYHuKaIms. Kak OCYILeCTBIAIOTCS CBASH C O0IIECTBEHHOCTHI0. OCHOBHBIE MHCTPY-



MEHTBI MapKETHHIOBBIX PR. Bo3MOXHOCTH CBA3elt ¢ 0GLMECTBEHHOCTBIO A FOCTUHUYHOMN HHY-

CTPHH. YTIDABICHHE KPU3UCHBIMU CHTYAUMAMH. JIOKanbHBIH MApKETHHI

Tema 18. Maprkemunzoewtii naan

Kparxoe cogepianue miana i pyKoBOACTBA. QTHOMICHHS BHYTPH KOMIIaHHHM. AHAIU3 M
IIPOTHO3 npeﬂnpuHHMéT_enbcxoﬁ cpeapl. CerMeHTanus M OIpejeneHHe HEeBOro poiHka. Llenn.
389K ¥ 331aHAS CHeYIOero roxa. [lnans: neficTaui: CTpaTeruK ¥ TaKTHKa. Pecypchl, HeoOX0-
JHMBIE ,E[J'IH‘H:Oil,I‘Lep}KK_P‘I: .(::'TpaTeI“HI';I ¥ NOCTHXREHUA nestel. [lpesenTauus n «poaaxar nnana

INpakTH4YecKHe 3aHATHS

Tema 1. Teopemuueckue ocnoss: mapkemunza ¢ UHOYyCmpUU 20cmenpuumcemea.
Perienre curyanmonnsix sagay. JIoknamm..
Tema 2. Cneuupura yeayz unoyempuu 20CMENPUUMCMEA
Pemenue curyanuonnsx 3anay. Joxnazgsl,
Tema 3. Mapkemunzosan cpeda QYHKYUORUPOSAHUA 20CMUHUNHOZ0 npednpuamuas.
Pemenwue curyanmonssx sanay. Hoxnansl.
Tema 4. Hugpopmayuonnoe obecnevernue MApKemun2060u deamenvnocmu. Mapkemun-
206ble HCCNEO06AHUA,
Pewrenne cutyannonnex sagay. Joxmass.,
Tema 5. Hompebumennckuti POIHOK U ROKYRAMEIbCKOE noGeder e
Pemenve cntyaunonnsx sangaw. Joknamst.
Tema 6. Opzauu3osaunbte ROKYRameu Ha poliKe yeaye
Peienue CHTYLMOHHBIX 33424, JIoKNazbl.
Tema 7. Cezmenmanua, onpedenenue UeNe6020 PoIHKA
Peluenue cuTyaunonnrx sanay. Joknams.
Tema 8.Hozuyuonuposanue zocmunuunozo npeonpuamua
Pemenue curyaunounex sazayu. Jokmams.
Tema 9.Paspabomka u ynpasaenue rpoOyKkmom
Pemenue cutyaruosnsx 3anay. Hoxmans
Tema 10. Buympennuii MAPKemunz
Pemenue curyanuonHex 3anay. Hoxnazg:.,
Tema 11. Kauecmeo COCMUHUHHIX YCIYZ 6 YOOENCMGOPEH U KIUECHMOE
Pemenye CHTYaUHOHHBIX 331a4. JIOKI4/bL.
Tema 12, Pa3,t3_a60ml<a UEHOBOU NOTUMUKH 20CMUHUYHOZ0 npeonpusmus
Perenue bHTSfaHQOHHLIX 3ajau. Joxnansl.
T eMa’;B. _thbeaéuue MOWHOCMAMU PupMbI U cRpoCcoMm
Pememe CHTYaUHOHHBIX 3a7a4. Jloxaanm!.
Tema 14.Kananst pacnpocmpanenus COCHUHUYHBIX YCY2
Pewmenne curyanmonnsx 3anay. JJoxians:.
Tema 15. Hpodsurcenue ycnye: KOMMYHUKAUUONNAA ROJTUMUKA
Pemenwue cutyarmonmsx 3a71a4. Jokmanel.
Tema 16. lpodsuscenue ycaye: PEKAAMA RPAMOU MAPKEMUNZ U CUMYRUpOSanue chvima
Pemenue curyanuonnrix sagay. Jokmams:,
Tema 17. Hpoosurcenue YCAYz: C6A3ZU € ODULECMECHHOCMEBIO
Tema 18. Mdpkemunzoebtii naaH
Pemenue curyannonnsx sanay. Hoxnaner.



5. OBPA3OBATE/ILHBIE TEXHOJIOT MU

Jlexyuonnpiii Mamepuan JOIKEH UMETh IPOBNEMHBILH XapaxkTep H 0TpaxxaTb NPOQHIL f10/1-
roToeku caymareneil. Ha nexuusax msnararores ocHoBHEIE TCOPETHUCCKHE MONIOKEHHSA [0 H3y4ae-
MOH Temaruke. B npouecce u3noxeHus BCEro JeKIHOHHOTO MarepHana Mo BCeM TeMaM H3ydaeMmol
AUCLHIIIMHEL NPUMEHAOTCS HHQOPMAITHOHHO - KOMMYHHKALMOHHbIE TeXHONOTHH, [1o KaX104 Te-
M€ JNICKIMIOHHOI0 MaTepHana pa3paboTaHbl IPe3eHTANH, KOTOPbIE [IPEAOCTABJIEHBI B JICKTPOHHEOM
BHAC.

Tpaxmuyeckue 3anamus TPOBOIATCH METOZOM IPYNINIOBOrO  YIIPaXXHEHHs, OIEPATHBHOMH
TPCHHPOBKH, MHIHMBHIYaIbHBIX YIPAKHEHUH 1 MOCNEAYIOMIM OOCYKIEHHEM UX pelneHuii. [Ipax-
THYECKHe 3aﬁﬂmﬂ O JUCUHMILTHHE BEAYTCs B hOpPME aKTHBHOO OOYHEHHA W HalE/ICHb! Ha 3AKPeTI-
JIEHHUE H yrﬂy6neHHe TCOPETHYECKUX 3HAHHUU CTYIEHTOB, IOIYYEHHBIX HA JIEKIMAX U B nporecce
CaMOCTOATEILHOTO H3YYCHHUA ClIEUMATLHON JIUTEPATYPEL.

6. OUEHOYHBIE CPEACTBA 151 TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTH,
NPOMEXKYTOYHOU ATTECTALIMH [10 HTOFAM OCBOEHHUA JUCUUNIHHBI U
YYEBHO-METOAUYECKOE OBECIIEYEHHUE CAMOCTOSATEJILHOM PABOTDI
CTYAEHTOB

Peliranr-kontpons Ne 1 (3 cemectp)

1.IToHsTHE MAPKETHHTA KAK HAYKY K KaK MIPAKTUKH.

2. ConuansHO-3KOHOMHYECKHE OCHOBB MapKeTHHIa. ET0 cymHOCTs ¥ XapakreprceTHKa,

3. Lemn u TIPMHIMIBL MAPKETUHIA, €0 GYHKUMH M POIb B PHIHOYHON JKOHOMHKE U HA
IPEATPHATHH. _

4. KoHuenumn mapkeTuura.

5. PasBuTue MapkeTHHra

6. HeoTmenumMocTs oT nerounuka u 06bexTa yCnyry.

7. HemocTosHeTBO KauecTsa.

8. Hecoxpansemocts.

9. Crpaterun ynpaenenus obcnyxuBanem

10. Cocrapnsromme daxrops: BHYTPEHHEH MApKETHHIOBOM Cpenbl: hupMa, NOCTARIIHKA.

11.CocraBmatomue daxtops! BHYTPEHHEH MapKeTHHIOBOH cpeas!: NOCPEJHHKU H MOTPeGH-
TENH

12. Cocrapmsmomne daxtope: BHYTPEHHEH MapKEeTHHTOBOM CPEABl: KOHTAKTHbIE ay JUTOPHH.

13. Cocrasnmoniue (bakTope! BHEIMHEH MapKeTHHrOBOM CPEXEl: JeMOrpaduyeckie paxTo-
PBL, 3KOHOMHYECKHE '

14. CocraBnsromme (aKTOpEI BHELIHEH MapKeTHHIOBOM CPCABL: MPHPOAHBIE COUMATBLHO-
KyAbTYpHBIE

15.Cocrapnsromme Qakropsl BHelHe MapKCTHHTOBOH CPejibl: MOJUTHKO-IPAROBHIC M
HAYIHO-TEXHUYSCKHE,

Peitrunr-kontposs Ne 2 (3 cemecTp)
Mapxernurosas unhopmanuonnas cruerema,
:Onenka motpeGrocTy B muGOpManuy.
[Monyvenue u obpaborka nudopmanvy.
CHCTeMa MapKETHHIOBEIX HCC/IENOBAHMI.

Ll .



BaHHA.
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10.
.
12.
13.

HOCTaﬁOBKa 3a0a4v4 H ONpCaclICHUE LENEH HCC/ICA0BAHNA, pa3pa60T1<a [ada HCCacao-

‘C6op i aHatu3 HHGOPMAIIMY, IPEACTABICHHE Pe3yIbTaToB.

XapaKTepucTHKa MAPKETHHIOBOM HHPOPMALHOHHON CHCTEMBbI.
IlepBerynpie 1 BTOPHYHBIE HCTOUHHUKM MapKeTHHIOBOU HH(OpMALHK.
Mogene noTpeGHTENECKOrO MOBEICHHS.

. JIMYHOCTHBIE XapaKTePHCTHKHY, BNUAIOLIME HA IOTPeDUTENLCKOE TOBEIEHHE,
- HoTpeburrens Kak Y4aCTHHUK IPOLECCA IPHHSTHAS PELIEHHS O HOKYIIKE.

. IIpouecc NpiHATHSA peLISHNs O NOKYIIKE HOBOTO TOBAPA.

. IIpouecc mokymky.

(I)aKTOpI:I, BIIHSIFOIIHE Ha OPraHU30BaHHBIX noxynareneﬁ.

. IIpuHATHE PEMIEHNS O MOKYIIKE OPTraHH30BAHHBIM IOKYIIATENIEM.

PedTunr-kouTposs Ne 3 (3 cemectp)
PriskH. CermMesTanus PBIHKA.
OnpeneneHue 1eNEBOro PLIHKA.
BapraHnThl 0XBaTa PHIHKOB
HudhepeHLpoBaHHbId MAPKETHHT
KOHLEHTpHpORaHHBI MapKETHHT
Bblﬁop CTpaTeruy OXBara phlHKa
Qupezenenue NpUBIEKATENbHBIX CCTMEHTOB PBIHKA
PriHouHOE no3uuHORUpOBaHYE
CrpaTeruu NO3HUUOHUPOBAHUS
BLIGOp 1 IpHMEHEHHE CTPATerHH MO3UIHOHUPOBAHHUS
TOBapHaa nuddepeHnHanns
Bri6op Hapexaimx KOHKYPEHTHBIX IPEHMYILECTS.
JKM3HEHHBIN UMK YCNyTH: IOHSTHE, STAIlbI, HAIIPABTEHHS MOBbIIIEHHS 2O PEeKTHBHOCTH

,HGSITGJ'IBHOCTH HpC,IIHpI/IHTPII/I

PHH.

14.
15.
16.
17.
18.
19.
20.
21.

22.

VIHHOBALIVIOHHAS IOTUTHKA B CHCTEME MAPKETHHTA.

TeXHonorHH 0BCIyXKHBAHUS.

COLMANEHO-3KOHOMIYECKHE OCHOBDI MApKETHHIA. Er0 CyImHOCTh H XapakTepHeTHKA.
Konnemmun MapkeTunra.

HeoTneamMocTs 0T HeToUHMKA M 00BeKTa YCIIYTH.

HecoXpaerMOCTb

Cocrabisromme GakTopbl BHyTPEHHEH MapKeTUHTOBOM Cpebl: PUpMa, MOCTABIIHKHA.,
COCTaBIIHIOLU,I/Ie GaxTopsr BHYTpeHHEH MapkeTHHIOBOI CPelbl: KOHTAKTHLIE ayIUTO-

Cocrapasromme hakToprl BHewrHei MapKETHHIOBOH CPELI: NPHPOIHLIE COLHUAILHO-

KY/NbTYDHBIC

BaHHL.

23.
24.
25.

26.
27.
28.

MapkeTHHTOBas HHOOPMAIIMOHHAS CHCTEMA.
[loayuenue u.06paboTka uupopMalmu.
IlocTanoBKa 3a/1aud 4 onpenencHue Henek MCCAEN0BaHMA, pa3paboTka I1aHa HCCIeno-

Xapa};TepHCTHKa MAPKETHHI0BOH HH(OOPMAIIMOHHOH CHCTEMBL,
Mozens noTpeGurensckoro moreneHus.
HoTpebuTens kak y4acTHHK mponecca NPHHATHS PEIUEHHUS O MOKYIIKE.



29. TIpouecc MOKYIIKH.
30. TlpuHATHE pelleHHs O IOKYIIKE OPraHM30BAHHLIM TIOKYIIATENEM.

PeATnHr-KOBTpOaBs N 1 (4 cemecTp)
Hpou'ecc BHYTPEHHETQ MapKeTHHTa
KyapTypa obcayxuBaHus
MapK'eTHHFOBLHTI TIO/X0/1 K YIIPABICHUIO KaJpaMu
Co3naHne paGoYHX MECT U NPHUB/IEYEHHE KRUECTBEHHBIX KaIpOB
BaHOCTD HAa4alIbHOTO obyueHus
PacnipocTpanenue MapKeTHHIOBOM HHPOPMALIMH CPEay CYKAalIHX
Harpazs! u noompenus
Ornipefenenne noTpeOUTENLCKIX EHHOCTEN X YAOBIETBOPEHUS HOTpeGUTE ICH.
Kak ynepxarb notpedurenei.
10. OcHOBHO}M TeCT: BLIFOOHOCTD KIIMEHTA.
11. IlsrucTynenyaras MOLEIb KadecTsa 00CIyKUBAHMS,
12. TlpenMylecTBa Ka4eCTBEHHOTO 00CTY KHBAHHS.
13. PaspaGoTka nporpaMms! KaueCTBEHHOTO 00CTYXKIBAHNS.
14. Heynmauu nporpamMm rapasTHH KauecTsa
15. Ocobennocty nenoofpasosanus Ha POCCHICKOM PBIHKE FOCTHHUYHbIX YCIyT.
16. TlonsaTue u KnaccuUKalms LeH.
17. UenoBas crparerus GUpMbl M €€ THIILL, BBIPAOOTKA OCHOBHBIX HAMPABICHHS LEHOBOM
MOMHTHKH, -
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18. O_npe,ueﬂeHHe YPOBHA LIeH, IPUOLLTY U peHTabeIbHOCTH.
19. UyBCTBHTEIBLHOCTS NOTPeBUTENS K UEHE.
20. AHanus M3znepiKeK, aHANIM3 KOHKYPECHTOR

Peirrunr-xonTpons Ne 2 (4 cemectp)

CYIMHOCTD U 3HAYEHHE CHCTEM pacnpocTpaHeHus
PbIHOqule ITOCPEIHUKH
TloBenenyeckue CUCTEMBI KAHANOB COBITA 1 HX OpraHU3aNus
HOBSI[EHT-IGCKHG CHCTEMb] KaHAIOB
HpHHHTHe pemeHHH 110 MPOSKTHPORAHUIO KaHajla cObITa
OueHKa IAaBHBIX ATbTEPHATHE KaHaNA cObiTa
Hpngﬂme PELICHUH 10 yIIpPaBIeHMIO KaHAIOM cBblTa
Monuukanus ctpykrypsl xanana ¢Obita
Wnentnduxauna nenesoi ayamropuu

. DOPMHPOBAHHE KeAEMOMN OTBETHOM peaxuun

. Boibop coobuenns Conepxanue coobimenus

. CTpykTypa coobLieHus QopmaT coobieHus

. Buibop cpeacte undopmarmu

. llepconaneHple Kanans KOMMYHUKAIHH

. Herepconanenble KaHaTb! KOMMYHUKALHH

. Orbop nocurenedt coobimenus

. AKKYMYIJIHPOBaHHE 0OpaTHOM CBI3H

- Ounpenenenue o6wero Gro/KeTa Ha NPOIBUIKEHHE

. Cpencrea nponsrxerus

e U i
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20.

I.

QaxTops! GOPMUPOBAHHS CHCTEMBbI IPOIBIIKCHHUS

Pelirunr-konTpoas Ne 3 (4 cemecrtp)
CocraBneHHe pexnamMHoro OromKeTa

2. Pemennus o CONepXaHMH PEKIAMHOro coobmenus. OneHka u oTOOp TeM peKIaMHBIX
coobmenuit
3. BoiGop cpencts maccopol mHGOpMaumu. BriGop BpemeHu pasMelneHus pekiambl B

CpeAcTBax HH(pOPMANHH

4.

el I

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.

b e

6.

IPHUMCTBA

7.
3.

Orenka 3¢ heKTHBHOCTH peKIaMHOM KaMITaHUH

Tpsamoit MmapkeTuur. [TpudsHbl pacnpoCTpaHeHHUs IPAMOre MAPKETHHT 4.
TeneMapKeTHHT

C;_mmynnpoaaﬂue cOnpiTa. OnpeseneHne uenel CTUMYTHpPOBaHHS CObITA
Pa3pa60'r1<a HpPOrpaMMel CTUMYJIMPOBaHKS COBITA.

Buner nestensHocty otaencs PR.

[TabrucuTH.

OCHOBHBIE HHCTPYMEHTh! MAPKETHHIOBBIX PR.

Bo3smMOKHOCTH cBsi3€i ¢ 00IIECTBEHHOCTBIO AUTA TOCTHHHYHOI HHOYCTPHH,
YnpaBieHHe KPH3HCHHIME CHTYaLUIMH.

JIoKanbHBIH MapKeTHHT

Kparkoe conepxanue niiana a1 pyKoBOICTBaA.

CermeHTanus u onpeeNeHIe 11eIeBOT0 PhIHKA.

Henu, 3a0a9u 1 3a0aHU CREAYIOLIETO o4,

Ilnausl nelicTByit: cTpaTernu u TakTHKA.

Pecyperl, HeoOX0auMBIE A1 MOAIEPKKY CTPATETHH M JOCTHKEHUS Lenel.
TIpe3eHTANNS 1 «IPONAKA» [LIAHA

prHHsITHe PELICHUH IT0 yIIPAaBICHUIO KaHAIOM COBITA

Bri6op cpencts undopmarmu

Hénepcohaﬂmee KaHabl KOMMYHHKALUY

Cpe,uci"Ba IIPOIBHKEHUA

CyILIHOCTE ¥ 3HAYCHME CHCTEM PAaCIIpOCTPaHEH

Paspaéorxa MPOrpaMMBl Ka4€CTBEHHOTO 00C/ Y KHUBAHHS

[Toustre 1 K1accHdrKaLus neH

AHaU3 KOHKYPEHTOB

IIpouece BHyTpesHero Mapkerusra

MapKeTHHTOBBIH NOAXOM K YIPABICHHIO KaTpaMu

. Boupocs! x 3auery (3 cemecrp)
CYH_[HOCTB M CONCPKAHHUE MAPKETHHIA B MHBIYCTPMH FOCTENPHHMCTRA.
Xapafcrepncmxa TOCTHHHYHBIX YCIYD
MapKeTﬁHrosas{ MHUKpOCPEaa COBPEMEHHOM MOCTUHHIIBL
MapkeTuHroBas Makpocpena COBPEMEHHOM FOCTHHHLIbL
Crparernu pasBUTHs FOCTHHUYHOrO GU3HECA.
MBapKeTHHIOBBIE KOHUEMIMK ¥ OCOGEHHOCTH MX UCIIOTb3OBAHME B HHAYCTPHH I'OCTe-

I/IH(bopMauPIOHHaa 0asa MapKeTHHIa TOCTHHULIBI
MeTORMYECKHE OCHOBEI MAPKETHHIOBBIX KCC/IeNOBANMI B HUHIYCTPHH IOCTEIIPHHMCTBA



9.

(DOpMBI Qpranusagyi ¥ OCHOBHEIS HaIIpAaBNCHUA MAPKETHHIOBLIX HUCCIEAOBAHUM B HH-

IyCTpUHY rOCTENPHUMCTBA

10.
11.
12.
13.
14.
I5.

HorpeGuTteny yCayr rocTeNPHUMCTBA ¥ UX MOTPEBHUTEIBCKOC NOBEACHHE
JIOTIONHHTENBHBIC YCIYTH U HX MapKeTHHIOBLIC 0COOEHHOCTH

CerMenTauvs PhIHKA B MHIYCTPHA FOCTENPUHAMCTBA

Omnpe/ieeHue eNeBoro PBIHKA Il FOCTHHHYHbIX NPeANpUATHI

HosnuuonupoBanue roCTHHUYHOR yCITyTH

OCHOBHbIC MOAXOAB! FOCTHHUYHBIX NPEANPHATUH K MAPKETHHTY. «Yetsipe [1u», «Cemp

u» v «[lessats iy B rocTHHUYHOM MapkeTHHIe

BHCAa.

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

eHa ¥ E€HOBBIE CTPATErky B chepe rOCTHHHYHOrO GUHeca

MeTo! OnpeieNeH s LIHB! B HHAYCTPHH FOCTEIIPHAMCTEA

Kanab! pacipenenenns ToBapos i yenyr B HuAycTpun TOCTeIPHHMCTBA

IIpvHaTHE pemeHns o IPOEKTHPOBAHMIO KAHANOB CObITA

KoMMyHUKaIHOHHAA IOMHTHKA TOCTHHUYHOTO MPEAIIPUITHS

CrumynupoBasue cBbITa YCIYT B FTOCTHHHYHOMN HHIYCTPHH

Pexyama 1 mpornarausa B rocTHHHYHOM GH3Hece

HoBble rocTHHHYHbIE TMPOAYKTBL H YCIYIY ¥ OCOOCHHOCTH WX BHEIPEHHUS Ha PHIHOK
OpaHYaii3uHT B CHCTEME FOCTHHUYHOTO Gu3Heca

OcobeHHOCTH OpraHK3aLuy 0TAE/A MAPKETHHIA Ha NPEANPUSTHIX TOCTHHHYHOIO Ccep-

Bonpocer k yx3ameny (4 cemMecTp)

1. CounanbHo-sKOHOMHYECKad CYLIHOCTE MADKETHHT .

2. Uenn v GyHKIUMH MapKeTHHT A

3. OCHOBHEIE YCIIOBHSA [IPUMEHEHHS ¥ IPUHLMITEI MAapKETUHTa.

4. OCHOBHbIE TOHATHS MAapKETHHTA.

5. SBomOLHS KOHLié_HL{HH MAPKETUHIE,

6. Tumbl MapkeTuHra.

7. CyU._IHOCTL MapKETHHIa FOCTHHHYHOTO HpeApUATHS.

8. Cnégmbuxa"MapKeera yCIIyr

9. TexuosorHs péannsaunn KOHUENLIMHY MapKETHHTd

10. CymeOCTE, comepKanye, 3a1aun u HalpaB/IeHNA MADKETHHTOBLIX HCC/ICHOBAHMI.
11. I1paBuna u sTans npoBexeHUs MapKEeTHHIOBBIX MCCICNOBAHRI.
12. CructemMa MapKeTHHIOROM UHpOpPMALUH.

13. Merozst c60pa NepBHYHLIX JaHHbIX.
14. CocraBnsoniue daxrops! BHew el 1 BHYTPEHHEH MApKETHHIOBOM CpefbL.

135. Tlonartye v npuswaky cermMentanyy PBIHKA POCTHHHUYHBIX YCIIYT.

16. BEI6OD 11€/1€BBIX PHIHOYHEIX CErMEHTOB,

17. Tlo3uHOHMpPOBAHHE FOCTHHAYHOLO IPOJYKTA.
18. TlosaTue 1 3sHaYEHHE TOBAPHOI IOMHTHKY.

19. IlonstHE 0 CTPYKTYpE M ypoBHSX ToBapa.

20. KoHueruus )»H3HeHHOTO HHKIA YCAYT.

21. Crparerus paspaboTKH HOBBIX IIPOIYKTOB

22. PaspaGotka acéQanMeHTa TIPOAYKTOB FOCTHHUHHOTO [IPENPHATHS.
23. llena B KOMIUEKCE MAPKETHHIa.

24. HoéfaﬂbBKa uenel uenooGpasoBanms,



25. Beibop MeToaa neHoo0pazoBanus.

26. YripapieHue HeHaMH.

27. Onpei{eneHHé U peayM3alns LeHOBOM CTpaTeruu

28. QYHKIMH 1 YPOBHH KaHANOB paclpe/eNeHus TOBAPOB.

29. MapKeTnHrOB_fqe CHCTEMEI PACIPENEeNeHHs TOBAPOB (TPaiHLMOHHBIE, BEPTHKAIbHEIE,
FOPU3OHTANBHBIE).

30. THIIBI TOPTOBEIX TIOCPCAHUKOB.

31. Cﬁkmﬁéé'frb, hpnrﬁona H POb MAPKETHHIOBBIX KOMMYHHUKALIMH,

32, P.aspa_SOTKa KOMMYHHKALIHOHHOI cTpaTeruu.

33, HHqHa.a npo;la)i{a B KOMIIIEKCE MAPKETHHIOBBIX KOMMYHHKALIMH

34. CramyaEpoBaHKe cObITA B KOMILIEKCE MAPKETHHIOBBIX KOMMYHMKALHH
35. [lpomaranzia B KOMIITIEKCE MAPKETHHIOBBLIX KOMM yHHKALIHH

36. Pexnama B KOMILIEKCE MAPKETHHTOBBIX KOMMYHHKALMH

37. QUPMEHHBIN CTHIb IPEANIPUSTAA TOCTHHHYHOTO X034HCTBA.

38. CTparernyeckoe MapKeTHHIOBOE 1TaHHPOBAHHE.

39. CuTyauHOHHBIH aHATH3

40. IlnanupoBanne Lenel npeanpusaTHs

41. Pa3paboTka anpTepHATHBHEIX CTpaTerkit

42. Opranusanus ciysx6bl MAPKETHHIa Ha FOCTHHHYHOM I1PEINPHSTHH.

43. ChcTeMa MapKeTHHIOBOIO KOHTPOIA,

44. CyWHOCTE ¥ COIEPKAHHIE IPOrPaMMEI MapKeTHHT2.

45. Merozaer bopmMupoBaHns GKKeTa MRPKETHHT A

46. C%pyKTypa PBIHKA TOCTUHUHYHBIX YOIV,

47. OneHKa KOHBIOHKTYDSI U ONPENENEHUE EMKOCTH PBIHKA FOCTHHUYHBIX YCIIYT.
48. H3yueHne MOKYNATENLCKOTO MOBEICHHUS.

49. MozienupoBanye oBeACHEST norpebuteneit. [Ipasa notpedureneii.

50, KOHKypeHTOCHQCO6HOCTb M Ka4eCTBO, HX MECTO B CTPATeTHy{ MapKEeTHHra roCTHHHYHOIQ
NpCAIIpHATHSA

Bonpock), Bemecennble Ha camocTonTeNbHOE H3yUeHHe

. "CymmHoCTh U Lie/IM MAPKETHHTOBOM AEATEeNbHOCTH TOCTHHHUIBI. BHEIMHUN U BHYTpeHHUI
MapKeTHHT. - )

2. KoHnuenmu MapkeTHHra H UX IpPUMEHEHHE NPEANIPHATHEM YCITYT TOCTENPHUMCTRA.

3. HOH_SITI/IC KauecTBa B Cepe ycIyr rocrenpuaMcTea. Mogens KauyecTra obctyKuBaHus.

4. Map;ceTHaroSas{ Cpesia rocTUHUIbL. [IOHSTHE M CYHIHOCTD MapKETHHTOBOM Cpeasl, ee
OCHOBHBIC KOMIIOHEHTEL

5. I/IHciJ_opMauHOHHaﬂ 0asa MapKeTHHra rocTUHUUEL [loHsTHE U CYLUIHOCTh MapKETHHIO-
BOI HHGOPMALIHOHHON CHCTEMBL.

6. Vmpaenenue npoueccamu c6opa HHGOPMAINY B FTOCTHHHILE.

7. MapKeTHHIOBble HCCIeA0BAHMSA Ha PBIHKE FOCTUHHYHBIX YCIYF,

8. DTambl MapKeTHHTOBOTO HCCICAOBAHUS H X CHeLUH(HKA IIPH U3YYEHHH PHIHKA [OCTHU-
HUYHBIX YCIIYT.

9. TloTpeburenn yenyr rocTenpuuMcTBa B HX norpedurensckoe mosegeHne. HeoGxomu-
MOCTDb U3y4eHHI NOTPEeOUTEILCKOTO IOBECHUS.

10. Ioxynka rocTHHHYHOH yCnyrs Kak npouecc u pesynvrar, CnelHduKa OpraHH30BaH-
HBIX [IOKYTIATENEH Ha PEIHKE YCIIyr.



11.. CerMenTanms peinka u OTIpENETIEHHE NENCBbIX PLIHKOB B UHIYCTPUM IOCTENPHHMCTBRA.

12. Venosus 3PPEKTHBHOTrO cermenTHpOBaHus. OcOBCHHOCTH HEKOTOPBIX CETMEHTOR phIH-
Ka yciyr rocrerHHMcha.

13. BaxHOCTH LeHOBHIX PEIICHAH P pa3paboTKe KoMIleKca MapKeTHHIa FrOCTHHUIIEL

14. OcHoBHbIE NemH MApKeTHHI'a B LEHOBLIX CcTpaTterusx. LleHa ¢ Touku 3PEHHA H3JICPKEK.
Gaxrops! Bai}KHocm HEHBE.

15. Meromw ueHdo6pa3013aHHﬂ ¥ X NPUMEHEHHE Ha PHIHKE IOCTHHUYHBIX YCIyT.

16. Kananer pacnpenenenus TOBAPOE M YCHYT MHIOYCTPHH TOCTENPHUMCTEA. IloHSTHE M
HasHaYCHUEe KaHala pacIpenelieHus.

17. O60CHOBaHHOCTE HCIIOTB30BANHS TIOCPEIHUKOB B HHAYCTPHH IOCTENPHIMCTEA.

18. HHTei)HeT B chepe rocrenpuumctsa. OpraHusaiis Kayanos ¢ObITa 1 KpUTEpHH BHIGO-
pa. o
19. MapKeTHHTOBBIE CHCTEME! cGbiTa TOBAPOB M yC.1yr rocrenpuuMcrsa. YnpasneHue ka-
HalloM cOBITA.

20. Tpomsuxenue TOBApOB H YCIYT FOCTHHHYHON HHIYCTPHH.

21. VBCTpymeHTE! npopsmxenus TOBAPOB H YCIYT FOCTHHUYHOHA HHIYCTPHH.

22. Tunel v Buzs! PEKTIaMHBIX COOOWIEHHH, HCTIONB3YEMbIX B TOCTHHUYHOH HHAYCTPHH.

23. Onpezenenue 6iomxera PaCXOLOB Ha peKiamy B UHAYCTpHH FOCTENPHUMCTERA.

24. Crpareruu nponemxkenus. Boictasiy u pabora Ha HuXx.

25. Crumynuposanne c6uita. Chssy ¢ 0BmecTBEHHOCTLIO.

Tembl pedpepaTos (3 cemecTp)
Mapxerusr kak naywsas aucrmnigma
OCHOBHEBIC MapKeTHHIOBLIE MIEU H KOHIEMIIHH
Bhumne MAPKCTHHTOBOH IESTENBHOCTH HA Yemex IpeANpUATHS
Ocrosomorararoutye ¢pyuxmuy MapKeTHHIa
Oco6§HHocm [IPOBCICHHS MAPKETHHIOBbIX HCCIE0BAH ML,
Mapxkerunroroe ncceosanue PBIHKA.
Meroan usyuenns aestenbuocTy $bupm koHKypeHTOB,
Mapxkeruurosas nonuruxa OpraHusaiuy.
IIpouece oprarmanun IPAMBIX HPOAAK.
. MapkeTuHroBBII HOAXOT K Pa3paboTKe HOBOro NMPoxYKTa Ha IPEANPHATHY.
. Mapkerunrossie Texsonorny s POOBYKEHHH ONTOBBIX IPOIAK.
- CerMeHTH prIHKa U TIOSHIHMOHMPOBAHME TOBAPA HA PBIHKE,
. Metons! neenenosanus PBIHKOB,
Hudopmanmonnsie MapKeTHHI OBBIE CHCTEMBbI.
- CymocTs 1 comeprkanue MapKeTHHra
Konuennus mapxerunrosoii ACATENLHOCTH NPE/UIPUSITUS
. KOMHIHCKCHOG H3YHCHHC PBIHKA - OCHOBA MAPKCTHHTORO] ACATENBbHOCTH
. CerMeHTanms pelHKa - OCHOBHO [IPHHIUI MAPKETHHIOBBIX MCCICTOBAHMH.
PHIHOK B cHCTEME MapKeTHHTa
. KQHKypeHTBI H KORKypeHTHAS 00pbOa-3MeMENT MapKeTHHTOBO; TTONTUTHKH
Ouenxka konkyperTocnocobuocT
Hotpe6urenn u ux nosenenue: MApKCTHHIOBLIE ACIIEKTEI 1poGiiem
- Buast ToBapos u toapuex PRIHKOB, HX MapKeTHHIOBAs pa3paBoTka M oLenKa
Xosaicreennas KOHBIOHKTYPA H €€ PONb B MapKeTHHIOBO AEATENBHOCTH NIPENIIPHS-
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25. Llemn u 0coBeHHOCTH MapKeTHHTa [7Is TOBAPOB TOTPe0HTENBCKOIO H IPOU3BOACTREH -
HOTO HA3HAYCHHS. _‘

26. Km_o;:'esmé: AKTOPHI ycrexa hpupMbI Ha PBIHKE

27. Pumountre NOCPENHIKY KaK HATPABNEHHE MapKETHHIOBOM AeATeNbHOCTH

28. Mertozpr derHOBHpOBaHHH crpoca.

29. MapkeTHHIOBas Cpesia M ee pofib B BbIOOpE MaPKETHHIOBOM CTpaTeruu

30. MapKeTHHT B HEKOMMEPYECKHX Opra’u3aiuax

TemaTnka HTOTOBOH KOHTPOILHOMN PaGoTEI (4 cemecTp)

1. AHanu3  KOHKYPEHTOCHOCOGHOCTM  [OCTHHMIIBI (Ha mpuMepe  KOHKPeTHOi
TOCTHHHIIE).
2. AHanu3 MAapKeTHHIOBOM IEATEIbHOCTH TOCTHHHYHOIO NPENpUATHs (Ha npuMepe

KOHKPETHOH FOCTHHHUIIbI).
3. MapKeTHHTOBBIE HMCCNENOBAHUA DBIHKA TFOCTHHUYHBIX YCIyr (Ha IpHMepe
KOHKPETHOTO CETMCHTA PhIHKA FOCTHHUYHBIX YCIIYT I. Bramumup min obrnactn).

7. Y4EBHO-METOAMYECKOE Y UHOOPMAUMOHHOE OBECIEYEHUE
AUCHUILITHBI (MOY.J15T)

a) 0CHOBHAN JHTEparypa:

1.I'prnait M.A. DxoHomuka TOCTHHUYHOTO [PCANIPAATHS {DNEKTPOHHBIA pecype]: yuebuoe
nocobue/ I'punait M.A .- 31eKTPOH. TeKCTORbIE AauHble.~ OMCK: OMCKUR rOCYIaPCTBEHHbIH HHCTH-
TyT cepsuca, 2014.- 118 c¢; Pexum nocryna: http://www.iprbookshop.ru/26699.

2. Typkosckuii M. MapKeTHHI TOCTHHHYHLIX yenyr [DaeKTpoHHsIH pecypc]: yueGHO-
Meromucckoe nocobue/ TypkoBekuit M. - DNEKTPOH. TEKCTORBIE JaHHEIE.- M.: DUHAHCH K CTaTH~
cruka, 2014.- 296 ¢ Pexum nocryna: hitp://www.iprbookshop.ru/18813

3.CeM3HOBa_ JL.B. MapkeTunr roctunagnoro UPENNPUATHS [ DNeKTPOHHBIH pecype]: yueb-
HOe nocodue m1s Gakanappos / CemenoBa JI.B., Kopreegen B.C., Hparunesa LY. M.: Jlamkor u
K, Ait ITnt Op Meaua. Pesxxuv Aoctyna: http://'www. iprbookshop.rw/ 29260

0) nomosrMTELHAS THTEpaTYpAa:

1.Mapkernnr; yueGuux ans sy3os / M.A. [oguy. - M. Hatkos u K.

2. Xapranosuu. K.B. Mapkerunr: yue6uoe nocoue 4111 BY30B. - Bnanumup: Co6op.

3. MenemxMeHT roctenpurmersa/ E. H. Kueiwosa, YO, M. Benoseposa, — M. ®opym: MH-
OPA-M. o

4. Msanmnosa C.B. DKOHOMHKA TOCTHHHYHOO NPEANPUATHA [DNEKTPOHHBIA pecypc]:
yuebHoe nocobue/ Mpanuiosa C.B.- DJIEKTPOH. TEKCTOBbIE QaHHbIE.- M.: Hawxos u K, A [T Jp
Menua, 2014.- 216 ¢. Pexum goctyna: http://www.iprbookshop.ru/15710

5. Hapamonosa T.H. Mapkerunr TOPIOBOTO IpeANpHATHs [ DNEeKTPOHHLIH pecype]: yUeOHHK
ans Gaxanaspor/ [lapamonosa T.H., Kpacrok W.H., jlyxamesuy B.B - OJIEKTPOH. TEKCTOBLIC J1aH-
Hpie.- M.: [lamnkos u K, 2014.- 283 ¢.- Pexum zoctyma: http://www.iprbookshop.ru/24796.

6. MapxeTHHr B TypHu3Me u FOCTENpHUMCTBE: yuel. 11ocobue / A.®. Bapeiues. - M.: Punan-
CBl M CTATUCTHKA. Pexknm jocTyna; www.studentlibrary.ru

B) pecype Hﬂrépne}:'



I.World  Tourism  Organization: [Onextponnbii pecype] - Pexum BOCTYIaA:

http://www.world-tourism.org,

2. - Bce HOBOCTH  roCTHHMU:  [37EXTPOHHBIHA pecypc] - Pewum  gocTyna:
http://www.prohotel.ru.

3. Crapaso4Ho-npaBoBas chcTeMa «Koncymsrant ILirocy: [OnexrpoHHEI pecype]— Pexum
JOCTYna: _Www.consulté.nt.ru

8. MATEPHAIbHO-TEXHHYECKOE OBECHEYEHHUE JUCLMILTUHBI (MOTY.JIs])

VueOHbIH NPOUECC MO AMCHMILTHHE OGECTIEUCH BCEMH HEOGXOMUMEIMY MaTepUabHO-
TEXHHYECKHMHE PECYPCAMH;

1. JIexunoHHAs 2y AMTOPHSA, OCHAIEHHAS MyJILTHMEIHA-IPOEKTOPOM

2. IToNHBIA KOMIMEKT NEMOHCTDPALMOHHBIX MATEPHANOB. BKIOYAS CNAMA-TEKUHH. BH-
ACOTPEHHHTH.

3. bubmnuorexa Bal'yY.

Ilpumeqanue: B cootreTcTBUY ¢ HOPMATHBHO-NPaBOBBIMH AKTAMU J1JIN HHBUIWIOB U NHUIL ¢
OrpaHUYEHHEIMH QU3UYECKIMH BOSMOXHOCTAME NPH HEOGXOIUMOCTH TECTHPOBAHHE MOIKET ObIThL
MPOBCICHO TOJIBKO B MUCbMEHHOM MIIH YCTHOH (hopMe, a Takske MOTYT BbITh HCHONB30BAHEL ApyTHe
MaTCpHaIbl KOHTPOI KaYeCTBa SHAHUH, IPEYCMOTPEHHbIE paboyeil porpavMmolt AHCHH DL,

Paboyas mporpaMma IMCUHMILTHEEL COCTABIEHA B COOTBETCTBUM ¢ TpeboBanusamu GLrOC BO
1o Harnpaeneruro 43.03.03 «CocTuHHYHOE Heno»



PaGoyas IpOrpaMMa JMCLMILIMEbI COCTaB/IEHa B COOTBETCTBMU C TPEOOBAHUAMHU ®I'0C BO no
nanpasieruto 43.03.03 «'ocTuHHYHOE 1E10N

PaGo4yio nporpamMmy cocTaBull 7% @' mzpf-’;’ W /’7

Peuenszent
(npenctasutens padoronatens) Jupexrop OO0 «Mh

[IporpamMma paccMOTpeHa 1 onofjpeﬁa Ha 3aceJaHmKaq
mpoTOKOJT No 7/ or K- &F 20// F.
Basenyomuii kKadeapoi k.2.H., goueHT fApeck O.b.

Pabouas mporpamma paccMOTpeHa W ono0peHa Ha 3ace]aHuy y4eOHO-METOOMYECKOH KOMHCCHH
Hanpasnenus 43.03.03 «I ocTHHHYHOE AETION
IpOTOKO Ne /ot 5—/ . & 207 .

[Mpencenarens komuccuu [lonouxas O.I1 NL\}QL
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