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1. OEJHA OCBOEHUSA TUCITAILIUHEI

lenbio u3yyenns Kypea «JIOKaIbHBIA MapKETHHI pecTopaHa» (OPMHDOBAHHE CHCTEMBI
VIIPaBNCHHA PECTOPAHOM HA OCHOBE HCHONB30BAHAA JIOKAIBHOrO MapKETHHTOBOIO IIOJX0Ma, Me-
TONOB H HHCTPYMEHTOB JIOKANBHOTO MAPKETHHTA B PLIHOYHOM Cpele.
Jlnis peanu3alny MOCTABNEHHOMR e HeoOX0AMMO PEIIUTE CIeAYIOMHE 3a1a
- 3HATH OCHOBHI IPOIECCa YNIPABICHHA MapKeTHHIOM DECTOpaHa, a HMEHHO aHalu3 PEIHOY-
HEIX BO3MOKHOCTEH, OTOOP LeNeBbIX PHIHKOB, pa3paboTKa KOMILIEKCA MapKeTHHTa H IpeTBOPEHHE
B JKH3Hb MapPKETHHIOBBIX MEPOTIPUATHHA,
- HUMETD OPEJICTABICHHE 00 OCHOBaX CHCTEMbl MAPKETHHIOBEIX HCC/IEIOBAHMI ¥ MAPKETHHIO-
BO# HHOpMAaNKH.
- BIAICTh METOJUKOH ONPEASICHHS LICHOBOH 1 COBITOBOM [IOIMTHKH ITPEeNIPHATHA.
- M3Y4YMTH METOAb! pa3paloTKH 3(QPEKTHBHOM KOMMYHHKALKH M KOMIUIEKCHOTO OFOIKETa

CTUMYJIHPDOBAHHA.
- PaccMOTPeTE IPOLECC CTPATErHIECKOT0 NaHHPOBAHUA U KOHTPOJIA.

2.MECTO JMCUHILIMHELI B CTPYKTYPE OIIOII BO

HAucuurmina «JIoKanbHELY MapKeTHHI PECTOPAHA» OTHOCHTCA K NUCUMIUIHHAM IO BBIOOpY-
BAPHATHBHOH YaCTH HAIpasieHus noaroroeku 43.03.03 «Coctunmanoe nenoy. Jaunas mucnum-
JIHHA 6a3MPYeTCs Ha KOMITETCHIMAX, [I0)yYEHHEIX TIPH H3YYEHHH AHCIHILIHE «Pectoparnoe zemo»
«MapKeTHHI TOCTHHHYHOTO IPENNPAATASY. B To e BpeMs KoMIETeHUMH, HOIyYEHHBIE IPH OC-
BOCHHH IMCUHILTMHEI, HEOOXOAUMBL UL TIPOXOXKACHUS NIPEAMUIIOMHOM MPAKTHKY M NOATOTORKH
BBIYCKHOH KBaMTUGHKalMOHHOH paboTEL

3. KOMINETEHIIUM OBYYAIOIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUS JM CIIUTLTMHEI (MOLYJIST)

[Tponecc u3yuenns qucHuMnIMHE «JIoKanbHbL MapKETHHT PECTOPaHa» HaINpaBsJieH Ha dop-
MHPOBAHKE CIEAYIOIHX mpodeccrnonanbabx (ITK) koMmeTeHmi:

- IIK-4 «TOTOBHOCTE aHANM3HPOBATb PE3YIIBTATHI AEATENbHOCTH GYHKIHOHAIEHEIX HOIpPa3-
AENEHUH TOCTHHMI M APYTHX CPEACTB pasMeLleHHs, YPOBEHb OOCIyKHBAHHS noTpebuTenei, ne-
71aTh COOTBETCTBYIOLIME BEIBOIEL;

- IIK-9 «cmocoOHOCTE HCIONB30BaTh COBpPEMEHHEE Hay4HEIC NIPHHIIUOL H METOBl MCCle-
JOBAHUA PEIHKA PECTOPAHHBIX M TOCTHHHYHBIX YCIYTY.

B pesynerare u3ydeHus THCUUILIMABL CTYZEHT IOMKEH:

3uameo

-OCHOBHEIC NIOHATHE, LENH, PYHKUHH ¥ KOHLENIMH MAPKETHHTA,

- TEXHOIOTAH paspaboTKy ¥ GOPMHPOBAHHS OCHORHBIX HANPABICHMIT MADKETHHTA pecro-
paHa

- METOABI BBIABNCHUA IOTPEOHOCTEH NOTpeGuTeNell B 06MaCTH PeCTOpPaHHOrO obcnmyxupa-
HUA U accopTHMenTa (T1K-4)

- CYIIHOCTB H CTEUH(HKY MAapKETHHTa PECTOPAHHBIX YCIYT Kak COBDEMEHHOH KOHIENIHH
YIPAB/ICHHA JEATENBHOCTBIO B yC10BUAX phinka (TIK-9)

Ymems

- $OpMHPOBATH KOMILTEKC PECTOPAHHEIX YCIYT, COOTBETCTBYEOIMMN TpeboBaHUsAM mOTpe-
durenei



- QHAMH3HPOBATE BHCIIHIO W BHYTPCHHIOK CPCOY peCTOpaHa, BEIABIATE €0 KIHOUCBHIC

3JIEMEHTHI M OLIEHUBATh X BIMAHKE Ha opranusauuio (11K-4)
- IPOBOJUTE MApKETHHIOBBIE HCCIICIOBAHUsA, HAlIPARICHHbIEC HA BELIBICHHE NOTPeOHOCTEH

nocerurenei ([IK-9)

Obmas TpyI0eMKOCTE AUCIHILTHHEL COCTARISIET 3 3a4YETHEIX eaunn, 108 yacos.

Bracems

- CIOCOOHOCTEIO IIPAMECHATE IrIHCTp}’MeHTapPIﬁ CTPaTErHYCCKOI0 MapKETHHIA ¢ LICIIBIO BEI-

paboTKi AONroCPOYHBIX PeIIEHUH, CTOAMX nepea pectopadamu (11K-4)
- HaBBIKAMH OPraHH3aLHH M [IPOBEICHUA MapKETHHIOBEIX HecneaoBaui (ITK-9)

4, CTPYKTYPA U COJEPKAHHUE JUCIHUIIJINHBI (MOIYJIS)

Brawl yuebuoii paGotsl, BRTIOUAs O6beM
g | camocrosTenbHyio paGoy cTynex- yuebHO#H DopmbL TEKYLIErO
Q TOB U TPYZOEMKOCTh (B yacax) a60TLL C KOHTpOIIA yCreBac-
g2 P ’ MOCTH (no Hedenam
Ne Pazznen {Tema) 2| @ NMPUMEHEHH-
g| o . s 350, 3 cemecmpa), dopma
n/n IHCUHITHHBL 5| 52| = |2 = EE|aE o 1 €M uHTepak- it
Cl e8| 2188 x 58|88 0| ¥ | usmpixme | TPOMEKYTOIHO
S| EE”E 2|8 S| = aTTEeCTaUMH (HO ce-
Tl 8 s2FSYNEN0| B TOIOB (B mecmpan)
S5 E S22 E = | wacax /%) P
Llens 4 323a49n no-
1 | xansyoro MapkeTuHra | 8 1 2 4 - -1 6 - 3/50
pecTopana
5 MapxkerpHrosas cpe- g8 | 2 5 4 6 3/50
Zia pecTopada
MapxeTuHrosble Ke- PelfTuHr koHTpOASL
3 CHNENOBAHHUA PbIHKA 8 3 5 4 i -l ) 3/50 Net
pecTopalHoro HusHe-
ca
CermeHTHpOBaHHE H
4 MO3ULIMOHHPOBAHHE 8 4|2 4 - -1 6 - 3/50
Ha pbIHKe
CrpaTerus npoasu-
5 Xekus pecTopara 8 512 4 - -6 - 3/50
YnpaBneHHe Mapke- Peifrunr xoutpons
6 | TmHrOM pectopanHore | 8 6 | 2 4 - -1 6 - 3/50 Ne2
NPEATPHITHS
Onpenenenue kauect-
7 | BaHMKoHKypeHTOCTIO- | 8 | 7 | 2 4 - ] - 3/50
co6HOCTH pecTopaHa
OueHxka IOANBHOCTH
8 NOCETHTENE pecTo- g8 1 82 4 - - |6 - 3/50
paHa
POpMHpOBaHHE CTPa- PeliTuHr kOHTpONL
9 TErMH PasBHTHA pec- 8 9 2 4 - -1 6 - 3/50 Ne3
TOpaHa
Beero 9 |18 36 54 27/50 3aver

JleKnHoHaNbIN KypC

Tema 1. Henv u 3a0auu 10KA16H020 MAPKeMUHZA PECMOPAHA

COAEPKAHHUE JUCHUILINHBI




[TonaTre MapKeTHHIa KaK HayKH H Kak NpakTHKE. COnnanbHO-3KOHOMHYECKHE OCHOBEI Map-
KeTHHTa. Ero CylmHoCTs B XapakTepucTika, 1lenu u NpUHIMUITE MAPKETHHTA, ero GVHKUHMH H POJb B
PHIHOYHOM YKOHOMHKE ¥ Ha NpeanpuaTHd. KoHIennuy MapkeTHHra. PasBarre MapKeTHHra

Tema 2. Mapkemunzoeas cpeda pecmopana

Cocrasnmomuae GakTopsl BHYTPeHHEH MapKeTHHTOBOM cpeisl: (upMa, MOCTaBIMHKH, IIO-
CpexHuKY, NOTPeOUTENH, KOHTAKTHEIE ayauTopuu. CocTapnaromue GakTOpH BHEINHEH MapKeTHH-
ToBO# cpenpl: neMorpadpudeckue GaxTopsl, SKOHOMHYECKHE, IIPHPOTHEIE, COLMATERO-KYIBTYPHEIE,
IOJMTHKO-TIPaBOBBIE, HAYYHO-TEXHHUYECKHE.

Tema 3. Mapremurzogble HCCAE008AHUA PYIHKA PeCMOPARHO20 Ou3iteca

MapxkeTHHrosas HHGpOpMauuoHHas cucTema . OueHka HoTpeGHOCTH B rudopManuu. Iomy-
4eHHe B 00paborka uHpopManuu. CHCTeMa MAPKETHHIOBBIX HCCIeNOBaHUH, KoMILIeKCcHOE H3yde-
HHUE PhIHKA KAaK OCHOB& paspabOTKU MapKeTHHroBoi mommTHKH. IT0CTAHOBKA 3aa9d M OIpeiene-
HHE Ie/IeH HeCIeNoBaHus, paspaborka miaHa uccnenosanus. COOp ¥ aHaH3 HHGOPMALMH, Tpe/l-
CTaBJieHHe pe3ynbTaros. CHeTeMa OICexKiBaHNA HHGOpMauny. XapaKTepuCTHKa MAPKETHHTOBOM
HH(OPMALHOHHOK CHCTEMBL. [TepBUYHbIC H BTOPHYHEIE HCTOYHMKH MAPKETHHIOBON HH(MOPMAIIHHL.

Tema 4. Ceemenmuposanue u nO3UKHUOHUPOGAHHE HA PbIHKE

Prmxu. Cermentanus pemka. OnpefeneHHe LeTEBOrO PHIHKA. BapuaHThl 0XBaTa PHIHKOB
HAudeperunposannbiii MapkeTHHT KoHIEHTPHPOBAHHE MapkeTHHT BrpiGop crparern: oxsara
peieka OnpesieneHAe MPHBIEKATENBHBIX CCTMEHTOB PHIHKA

Tema 5. Cmpamezua npodsuscenun pecmopana

CpexnctBa npoapmxerns. CYIHOCTD K&KIOTO CPEICTBA IPOJBIKEHHUS. ®axTops! Gopmupo-
BaHHS CHCTEMEI [IPOIBHIKEHHS.

Tema 6. Ynpaenernue mapkemunzom pecmopannozo npeonpuamus

KonuentyanbHele MOENH YpaBieHus MapkeTHHroM. THIIBI OpraHH3alHOHHBIX CTPYKTYP
yIpaBneHus MapKeTHHIOM. OcO0EHHOCTH HHHOBAIMOHHOTO MaPKETHHTA.

Tema 7. Onpedenenue kavecmea u KOHKypeRmocnocobrocmu pecmopana

Onpenenenre TOTPeOUTENBCKUX LEHHOCTEH M YIOBNETBOPEHHS norpedureneii. Kax ynep-
KaTh noTpedutesnell. OCHOBHOH TecT: BBIrOZHOCTD KMMEHTA. [IATHCTYIEeHYaTas MoJelh KadecTBa
o0cityxuBaHus. IIpeUMyINecTBa KA4eCTBEHHOTO obcyxuBanna. PaspaboTka IporpaMMBl Kadect-
BEHHOTO 00CHy)uBaHu. Heyaauu nporpaMM rapaHTHY KauecTsa

Tema 8. Ouenka noanvrnocmu nocemumeneii pecmopana

Honstie mosmbrocTrn. Kputepuu OsIBHOCTH MOCETHTENs pecTopana. MeToTb oNeHKH 10-
SIBHOCTH NOCETHTENS. DTANBI OLEHKH OSIbHOCTH.

Tema 9. Qopmuposanue cmpamezuu pazeumun pecmopana

ABaNTMTHYECKAs OLEHKA CTPATErHYECKOTO MapKeTAHra, KopropartueHbie i (YHKIMOHAIE-
HpIE CTPATeTHH MapKEeTHHTa. CTPATCIHH MAPKETHHTA HA ONEPALHOHHOM YPOBHE.

HpaxTuyeckue 3angrus

Tema 1. Lenv u 3a0auu noxansnozo mapkemunza pecmopana

Perenue cuTyanoHHbIx 3anad. JlokIazs!.

Tema 2. Mapxkemunzosaa cpeda pecmopana

Pemenne cutyannonsex 3amaq. Joknamel.

Tema 3. Mapxemunzo6vie UCCIe006AHUR POLIKA PECMOPANIOZ0 BU3HeCa
Pemenne cutyanmoHusIx 3anad. J{OKIaEL.

Tema 4. Ceemenmupocanue u nozuyuonuposarue Ha peinke




Pemenre curyanonsbx 3a0a4. JJoxIamsl.
Tema 5. Cmpamezusa RpoOGUIHCEHUA PeCOPAHA

Pemenve cuTyauHoHHEIX 3a0a9. JJOKIaIbL.
Tema 6. Ynpasnenue mapremunzom pecrmopannozo npeonpuamun
Pentenne cutyannoHHpIx 3anay. JJox1azs!.
Tema 7. Onpedenenue kawecmea u KOHKYPEeRMOCHOCOGHOCMU PECMOPARA
Pemenue curyanmonnex 3amad. Joknamsl.
Tema 8. Oyenka noanvrocmu nocemumeieli pecmopanda

Pemenve cutyanmouHLIx 3a1a4. JIoKIaEL.

Tema 9. Qopmuposanue cmpamezuu pazeumus pecmopana
Pemenue cuTyaunoHHpX 3aqay. Joxnagsl.

5. OBPA3OBATEJIbHBIE TEXHOJIOTI'MHA

Jexyuonnbiii mamepuan JODKEH HMETh NPOGIEMHBIE XapaKTep M OTPAKATE npoduIb noa-
TOTOBKM CiIymatene. Ha JeKIMAX H3araroTcs OCHOBHBIE TEOPETHIECKUE TOMOKEHHA 10 H3ydae-
MO TeMaTHKe. B IpoLecce H3T0KEHH BCEr0 JIKIHOBROTO MATepHaNia fo BCEM TeMaM H3yqaeMoi
AUCIMHIVIMHEL IPEMEHAIOTCA HEGOPMALKORHO ~ KOMMYHHKAUHOHHEIE TEXHONOruH. [1o KakI0H Te-
M€ JICKITMOHHOT0 MATepUasa paspaboTaHE! IPE3EHTALM, KOTOPBIE NIPEJOCTABICHH] B 2IEKTPOHHOM
BHJIE.

Ipaxmuyeckue 3ansmua MPOBOIITCS METOMOM TPYNIOBOTO YIPaXHEHHUS, OIEPATHBHOM
TPCHUPOBKH, MHAMBUYANBHEIX YIDAKHEHHH H LOCTETYIOMEM O0CY KACHMEM HX PeINeHHi. IIpak-
THHECKHE 3aHATHSA IO NUCUHILTHHE BEAYTCS B GOpMe aKTHBHOro 06ydeHH s U HAllE/IeHb Ha 3aKpern-
JICHAE U YIIyONCHHE TEOPETHHECKHX 3HAHME CTYAEHTOB, [IOTY4eHHbIX HA JEKIUAX U B TIPOLECCE
CaMOCTOATENBHOTO H3YUCHMS CIEIHANBHOM THTEPaTypPhL

6. OHEHOYHBIE CPEACTBA JJIA1 TEKYUIEI'O KOHTPOJISA YCIIEBAEMOCTH,
IIPOMEXYTOYHOHU ATTECTALIMH IO HTOTAM OCBOEHHSI AACIHILTUHBI A
YYEBHO-METOAUYECKOE OBECIIEYEHUE CAMOCTOATEJBHON PABOTHI

CTYJAEHTOB
Bonpocut k pelimunz-koumpomio Nel

1. IonsTHE TOKATEHOrO MapKeTHHra KaK HAYKH U KaK IIPAKTHKH.

2. ConuabHO-3X0HOMAYECKHE OCHOBEL JTOKATBHOTO MapketdHra. Ero cymuocts u xa-
PaKTEepPHUCTHKA.

3. Llemu ¥ IPHHIMUIBL TOKANBHOIO MAPKETHHTa, €I0 GYHKUAY H POJIb B PEIHOYHOH 3K0-
HOMHKE U Ha IPEITIPUATHH,

4. Koruenmnuy MapkeTunra. PasBuTHe TOKaTBHOrO MapKeTHHTa

5. Cocrapisronnze HakTOpsl BHYTpEHHEH MAPKETHHIOBOM Cpenel: (bupMa, NOCTABIIH-
KH, TIOCPEIHUKH, HOTPEOUTENH, KOHTAKTHBIE Ay IHTOPHH.

6. Cocrasnsromue (haxTops! BHeIHeH MapKeTHHIOBOH cpensl: Aemorpaguyeckue dax-

TOPBI, 3KOHOMHYECKHE, IIpHpPOaHEIE, COIMHAIBHO-KYILTYPHEIE, TIIOJIHTHKO-IIPaBOBBIE, HaY4HO~
TEXHHYECKHE.

7. MapxkeTunrosas unpopManmoOHHas cuCTEMA
8. Onuenka moTpeGHOCTH B HEPOPMALHE.
9. Iomyaenne i 0GpaGoTka HHbOpMArHY,



10. CHucTeMa MapKeTHHIOBEIX HCCIESIOBAHME,

11. KommnekcHoe u3ydeHHe pPhIHKA KaK OCHOBA pa3paboTKH MAPKETHHIOBOMH OJHTHKH.

12. TlocraHoBKa 3aa4d M ONpejcneHNe Nenelf HCCneLoBanus, paspaboTKa IUIaHa Heche-
TOBAHMAA.

13. C6op u ananmu3 uEGOPMALHH, IPEICTABICHHE PE3YIBTATOR.

14.  XapaxTepucTHKa MapKeTHHIOBOW HH(GOPMALMORHOM CHCTEMEL

15.  IlepBuumEbie ¥ BTOPHYHbIC HCTOYHHKHE MApKeTAHIOBOH HH(GOPMAIHAH,

Bonpocw k pelimunz-xonmponio Ne2

1. Pemxa. CerMeHTaIus puIHKAE.
2. Onpenenerne neneBoro peHKa,
3. KoHBrOHKTYpa pRIHKA
4, BapraHTEI 0XBaTa pEIHKOB
5. JuddepeHUHpOBAHHBIN MapKETHHT
6. HenuddepernupoBanHEIi MApKETHHT
7. KoHLeHTprpORaHHEIH MapKETHHT
8. Br16op cTpaterau oxpara prIHKa
9. Onpenenenye IpHBIEKATETEHEIX CETMEHTOB PHIHKA
10. CpencTBa IpoaBHKEHHS.
11, CyImHOCTE KaXKIOTO CPEICTBA TPOIBHIKCHHA.
12. DaxTopsl POPMUPOBAHHUS CHCTEME] TIPOIBHIKEHIA.
13. KonnentyaneHble MOAENH YIIPABICHUS MAPKETHHIOM,
14. Tunbr opraHU3aniOHHBIX CTPYKTYP YIPABICHUS MapKETHHI'OM.
15. OcoGeHHOCTH HHEOBAIMOHHOTO MAPKETHHTA.
Bonpocsi k peiimunz-xonmponio Ne3
1. OnpeneneHue DOTpeGUTENLCKIX IEHHOCTEH H YIOBIIETBOpEHH NOTpebuTemneii.
2. Kak yzrepxats norpeGureneii. OCHOBHOM TeCT: BHIFOJHOCTD KIIHEHTA.
3. IIsrucTyTieHYarTas MoJeib KaqecTBa 06CTY KHBAHHSL.
4. [IpermymecTBa Ka9ecTBEHHOTO OOCITYKUBAHHIS.
5. PazpaloTka IIporpaMMEI KaYeCTBEHHOTO OOCLY KIBAHMS.
6. Heynaum nporpamm rapadtin kagecrsa
7. HoHsTHE TOSITEHOCTH.
8. Kputepuu nosipHOCTH IIOCETHTENS pecTopaHa.
9. MeToap! ONEHKH JTOIBHOCTH HOCETHTENS,
10. OTamsl OUEHKH JIOLIBHOCTH.
11. IloHsATHE B QYHKITHM CTPATerNIECKOTO MApKETHHIA
12. AHATHTHIECKAS OUEHKA CTPATErHYECKOro MapKETHHT A,
13. KopnopatusHbIe i GYHKIHOHATBHEIE CTPATETHH MapKeTHHTa.
14, CrpaTternu MapKeTHHTa Ha ONEPAITHOHHOM yPOBHE.
15. DopMupoOBaHKE MAPKETHHIOBEIX CTPATETHi PecTOpaHa
Bonpocst k 3auemy
L. CyMmHOCTS ¥ cofleprkarKe MapKeTHHTA B HHIAYCTPHH pecTopaHHoro OH3neca.
2. XapakTepHCTHKA PECTOPAHHBIX YCIIYT



had

MapkeTHHroBas MEKpocpesia COBPEMEHHOIO PECTOPAHA.

4. Mapkerunrosas MakpocpeZia COBPEMEHHOI'O PECTOPAHA.

5. Crpareruy pa3BHTHS peCTOPAHHOrO GH3HECA.

6. MapkeTHHIOBEIE KOHICNIMM M OCOGEHHOCTH HX MCIOJb30BAHHE B PECTOPAHHOM
Ou3Hece

7. MuopmanmorHas 6a3a MapKeTHHT PeCTOPaHa

8. Mertomyeckue OCHOBBI MAPKETHHTOBBIX UCCICIOBAHMI B HEIYCTPHH PECTOPAHHOTO
Ou3HEeCa

9. ®OpMBI OpPraHM3alAN M OCHOBHEIE HAIPABEICHHS MApKETHHIOBBIX HCCIENOBAHUIA B
HHIYCTDHH PeCTOpaHHOr0 GH3Heca

10. IloTpeduTens peCTOPaHHEIX YCIYT M MX HOTPEOHTEIBCKOE MOBEICHHE

11. HononuuTensHbpIe YCIYTd H HX MapKETHHTOBBIE OCOOCHHOCTH

12. CermenTanus peiHKa B HHAYCTPHH PECTOPAHHOTO OH3HECa

13. Onpenenenue neneBoro priHKa pecTopasa

14. lHo3HIMOHHpPOBaHKE PECTOPAHHON YCIYTH

15. OcHOBHBIE NIOAXOIB! PECTOpaHa K MapKeTHHTy. «etsipe Ilm», «Cems [Tu» u «He-

BATE [I1» B TOCTHHUYHOM MapKeTHHTe
16.  llena u nieHOBBIE cTpaTeruy B cdhepe pecTopaHHOTo GH3neca
17. Meroze! onlpeneneHus eHb! B HH/YCTPHH PECTOPAHHOrO OH3HeCA
18. Kanans pacnpesenenus T0Bapos U YCIYT B HHAYCTPHY pecTopaHHOrO OH3HEeCa
19. IIpHATHE peINeHNs I0 NPOEKTHPOBAHMIO KAHANOB COBITA

20.  KoMMyHMKAUHOHHAS IIOJHTHKA PECTOPAHA

21. CrumynupoBanue cOBITa YCIYT B HHAYCTPHH pecTopanHOro OH3Heca

22, Pexnama u nponarasia B pecTopaHHOM GH3Hece

23. HoBeie pecTopaHHbIe TPOLYKTE! M YCIYIH ¥ 0COBEHIIOCTH HX BHEIPEHHUA Ha PEIHOK
24, DpaHyali3uHT B CUCTEME PECTOPAHHOr0 GH3Heca

25. OcoGeHHOCTH OpraHu3alMy OTAENA MAPKETHHTA pecTopaHa

BOHPOCbl, BbIHECeHHbIE HA CAMOCHIOAMEBHOE uzyuenue

1. CyImHOCTh H LENMH JIOKANbHOM MapKETHHIOEOH HeATelIbHOCTH pecropana. Bremumii
H BHYTPEHHHH MapKETHHT.

2. Konnenmny MapkeTHrra 1 1X IpUMEHERHE IPeNIPUITHEM PECTOPAHHBIX YCIIYT,

3. IlonsTre KauecTBa B cdepe pecTopaHEX yeuyr. Monens kauecTsa oBcny KHBaHHS.

4. MapxeTuHrosas cpena pectopana. [loHSTHE M CYIIHOCTD MapKeTHHIOBOH Cpenbl, e
OCHOBHBIE KOMIIOHEHTEL

5. Wudopmanronnas Gasa JOKATLHOTO MApKETHHTa pectopasa. [lorsatue u cymHoCTE
MapKCTHHI0BOH HHOOPMAIHOHHOM CHCTEMEL

6. Ympasnenue nponeccaMu ¢60pa HHQOPMAIHH B pecTopage.

7. MapKeTHHTOBBIE HCCIISIOBAHA Ha DPBIHKE PECTOPaHHEBIX YCITYT.

8. OTalbl MAPKETHHTOBOIO MCCIEHOBANH U HX crenu(HrKa OpH M3ydeHHH PhIHKA pec-
TOPAHHBIX YCIIYT,

9. IloTpebuTenu pecTOpaHHEIX yCIYr M MX HOTPeBHTENbCKOE NMOBEICHHE. Heobxomu-

MOCTb H3YYEHHs NOTPEOHTENLCKOrO HOBENEHHUS,



10.  Tloxynmka pecTOpaHHOH YCIYIHM Kak IpONece H pesynbrar. CoenuguKa OpraHuso-
BAHHbIX TIOKyNATeNIeH Ha PHIHKE YCIVT.

11. CerMenTanys prIEKa # ONpE/elieHAe ETEBEX PHIHKOE B HHIYCTPHH PECTOPAHHOTO
busneca

12. Yenosus >¢pdexTHBHOTO cermenTHpOoBanus. OCoGEHHOCTH HEKOTOPBIX CEIMEHTOB
PHIHKA PECTOPAHHBIX YCIyT

13. BaxHOCTE LEHOBBIX pelIeHHH Ipy pa3paboTKe KOMILTEKCA MAapKeTHHIa pecTopana

14. OCHOBHEIC UENM MapKETHHIA B LIEHOBEIX CTparerusx. llena ¢ Touky 3peHms H3TIEp-
KeK. PaKTOPHl BAXKHOCTH LIEHEL

15. Metoas neHooGpasOBanys i HX IpHUMEHEHHE HA PBIHKE PECTOPAHHBIX YCIIYT.,

16. Kanansl pacrpeenenns ToBapos H yciyr HHAYCTPUH pecTopanHoro 6msneca. Ilous-
THE H Ha3HAYCHHE KaHaa pacpeie/icHu.

17. OGOCHOBAHHOCTD HCIOB30BAHNS TIOCPEIHAKOR B HHIYCTPHH PECTOPaHHOIO OH3He-
ca.

18. Hureprer B chepe pecTopanmoro 6uszHeca. Oprasusauns kananos cOuiTa u KpuTe-
pHH BBIOOpa.

19.  MapkeTuHIOBBIE CHCTEMEI COBITa PECTOPAHHBIX YCIIYT. YIIpaBneHye KaHamoM cOprTa.

20.  IIpomemxeHue pecTOpPaHHBIX YCIIYT.

21. HncrpymenTsl IpoaBmKeHns PECTOPAHHBIX YCIYT.

22, Twme! 1 BEAE! pekIaMHEX cooBIneHui, HCIONIB3YEMBIX B PECTOpAHE.
23. Onpenenernne GromxeTa pacxon0s Ha PeKIIaMy B pecTopaHe.

24, Crparersu npoasmxenus. BoicTapky 1 pabota Ha HEX.

25, Crumymuposanne cObrTa. CBA3H ¢ OGIIECTREHHOCTEIO.

Temoi pehepamos

1. CYIHOCTE ¥ Ul MAPKETHHIOBOM AeSTETbHOCTH pecTopana. BHEIMHUH W BHYTpeH-
HHUH MapKEeTHHT.

2. Konnenuuu MapkeTunra u ux IIPHMEHEHHE B PECTOPaHHOM OH3Hece.

3. HomsTre KavecTBa B cdhepe PECTOpaHHEIX yeiyT. Mozens kadecTsa o6cIty KuBanus.,

4. MapxeturroBas cpesa pecropana. [TonsTHe 1 CYIIHOCTH MapKETHHTOBOM Cpentl, ee
OCHOBHBIE KOMITOHEHTEL.

5. Hnpopmanmonnas 6aza Mapkerrura pecropara. IIoHATHE H CYIMHOCTE MapKeTHHIO-
BOH MHQOPMANMOHHOMR CHCTEMBL,

6. YiipasneHue npoueccamu coopa HH(OPMaIIHK B pecTopare.

7. MapKeTHHTOBEIE HCCIICAOBAHEA Ha phIHKe PECTOPAHHEIX YCIIYT.

8. Tanbl MApKeTHHIOBOTO MCCNENOBAHMS H HX crenudyKa Npy H3yYeHRH PecTOpaH-
HBIX YCIIYT.

9. [lorpeburenu pecropanusix YEmyr u uX nmoTpeOHTeNnhcKoe moseneHme. HeoGxomu-

MOCTE M3y4YCHUA IIOTPEOUTENLCKOrO MOBENSHHS.
10. Ilokyrixa peTcopansoit ycmyru xax apomece u pesynsrat. Crnenuduka opragmso-
BAaHHBIX [TOKYTIATEJIEH Ha PEIHKE YCIyT.

11. CermeHTanus pHHKA H OIpeeIeHNE eTeBbIX PBIHKOB B PECTOPaHHOM HHIYCTPHH.

12. VYenoBus 3¢dexturHoro CErMEHTHPOBaHHUA. (OCOOEHHOCTH HEKOTOPHIX CErMEHTOB
PBIHKA PECTOPaHHEIX YCIYT.

13. Heobpramsle pecropannbie YCIIYTH



14. Tpanuuuu B 06512CTH YCRYT B PasHBIX CTpaHaX

15. CoBpeMeHHbIe TEXHOIOTHY NPEIOCTABICHHA PECTOPAHHBIX YCIYT

16. BaxxHOCTB 1IEHOBBIX pEIIeHHE Py pa3paboTKe KOMIUIEKCa MADKETHHTA PECTOpaHa.

17. OcCHOBHEIE LNl MApPKETHHIA B IEHOBBIX CTpaTerusx. LleHa ¢ TOUKY 3peHus U3aep-
KeK. PaKkTOphl BAKHOCTH HEHEL.

18. Merozs! neH000Opa3oBanNs B MX NPHMEHEHHE Ha PHIHKE PECTOPaHHBIX YCIYT.

19. Kanant: pacripenenenus ToBapoB M yCIyr PECTOPAHHON HHAycTpuH. [IoHATHE W Ha-
3HAa4YCHHE KaHaIa paclpeeHeHHA.

20. O60CcHOBaHHOCTE MCIIONB30BAHHA IOCPEAHAKOB B PECTOPAHHON HHIYCTPHH.

21. MuTepHeT B chepe pecTOpaHHOTO 00CTykHBaHHg. OpraHuzalus KaHAIOB COBITA
KpHTepuH BHIOOpa.

22. MapKeTHHroBEIe CHCTEMBI COBITa TOBAPOB H PECTOPAHHEBIX YCIyT. YIIpaBjIeHHE Ka-
HaloM cObITA.

23. IlpoasuxeHHe pecTOpaHHEIX YCIVT.

24. VHCTpyMEHTEI TPOIBHKEHHS PECTOPAHHBIX YCIIYT.

25. Ture! v BUABI PEKTAMHBIX COOOLIEHHIH, HCIIONB3YEMBIX B PECTOPAHHOM HHIYCTPHH.

26.  Ompernenenye Gro/KeTa PacxoloB Ha PEKIaMy B PECTOPAHHOM HHIYCTPHH.

27. Crparerny npoBMxeHns. BHICTaBKy U paboTa Ha HUX.

28.  CrumyaupoBanue cObTa. CBA3M ¢ 06LIECTBEHHOCTHIO.
29.  ToBapHbIE CTpaTeruu pecTOpaHa

30. lenoBrie cTpaTernu pecropana

31. COBITOBEIE CTpaTETHH PECTOPAHA

32. KoMMyHMKalHOHHEBIE CTPATErHH pPecTOpaHa

33. KonkypeHTHBIE CTpaTerHy pecTopana

34, AHayiu3 KOHKYPEHTOCIIOCOOHOCTH pecTopana

35.  HanpaBrnenus coBepIICHCTBOBAHUS Ka9eCTBA PECTOPAHHBIX YCIYT

7. YYEBHO-METOJAWYECKOE H HHO®OPMAIIMOHHOE OBECIEYEHNUE
MUCIHATLIIHBI (MOIY.JIST)

a) OCHOBHAA JIUTEPATYpa:

1. Kymprypa pecropannoro cepuca [DnekTpornsiii pecypce] / ®enuos B. . - M. : Jlamkos
u K, 2014. - http://www.studentlibrary.ru/book/ISBN9785394017261 .htm

2. Mapxerunr: yue6. no rampasnenuio moarotr. 080200.62 "MenemxmenT". YpoBers noa-
ror. "bakanasp" / [JIumcuu W. B.] ; mox pexa. Y. B. Juncuna, - M.: ['BOTAP-Menua, 2012. - 576 ¢
studentlibrary.ru

3. Mopozos, FO. B. MapkeTHHr B 0Tpaciix U cepax AeSTENLHOCTH [D/IeKTpOHHEL pecype]:
Yuebrux / Y0. B. Moposos; [Ton pen. mpod. FO. B. Mopososa, non. B. T. 'pHImMEO. - 8- M3, - M.:
2012 Jlamxos u K° studentlibrary.ru

0) nono/iHMTebHAA IATEpAaTYpa:

1.PomanoB A. A. Mapkerymr: YyeGroe nocofue / A. A. Pomanos, B. I1. Bacerxo, b. M. ykos. -
M.: "Naumkos 1 K", 2012. - 440 c. studentlibrary.ru

2. BusHec-IUIaHUpOBAHKE B MHIYCTPHH rOCTENpUMMCTBa: YuebHoe nocobue / M. B, Busorpazo-
Ba, 3. 1. [Tanmna, A. A. Jlapuonosa, JI. A. Bacuibsesa. - 2-¢ m3y,, ucrp. - M.: "Jaoxos u K°", 2014. - 280

¢. studentlibrary.ru
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3. MapkeTuHsr B TypucTideckoM OusHece: Y4ebHoe nocobue / T. JI. Jamkoea. - M.: "Jlaiukos 1
K°", 2014. - 72 c. studentlibrary.ru

4. Mapxetunr [OnextponHsii pecype] / Ioman A. M. - M.: Jaumos u K, 2012. studentlibrary.ru

5. Mapketvmr/ E. B, 3axnesckas, P. I1. Benommos, O. B. ®up-cosa u ap.; Ilox pex. E. B. 3a-

kmesckoH. - M.: KomocC, 2011. - 247¢, 2011 studentlibrary.ru
B) NepHOAUYECKHE H3AaHUS
1. «Otens»

2. «MapkeTuHr B Poccun U 3a py0oexoM»
) pecypc HHTEPHET:

1.World Tourism Organization: [OnexkTpouHslf pecypc] — PexkxuM nocrynma:
http://www.world-tourism.org.
2. Bee HOBOCTH roCTMHHMIL  [SnekTpoHHBII pecypc] -— PexmM  gocryna:

http://www.prohotel.ru.
3. CopaBouHo-mipaBoBas cucteMa «Koncynerant Ilmocy: [Dnextponnsiit pecype]— Pesxiv
mocryna: www.consultant.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECTIEYEHHUE JAUCIHUILIUHBI (MOIYJLsT)

YuebHeldf nponecc Mo ITUCUMIUIHHE obecIeYeH BCEMH HEOOXOMEMEIMH MaTepHATLHO-
TEXHMYECKHMH PECypCaMu:

1. JlekuuoHHas ay IUTOPHS, OCHAIICHHAS MY/IbTHMEIHA-TIPOEKTOPOM

2. TlonHbI# KOMILTEKT NEMOHCTPAMOHHEIX MATEPHANOR, BKIIOUAs CIARA-NCKIHM, BHIEO-
TPEHUHTH.

3. bubmuorexa Bal'y,

Ipumeuanne: B COOTBETCTBHY ¢ HOPMATUBHO-NIPABOBEIMH AKTAMH TS MHBATAIOB M JTHII ¢
OTPaHMYCHHBIMA QH3MIECKAMH BO3MOXKHOCTAMH NPH HEOGXONMMOCTH TECTHPOBAHUE MOXKET OBITH
[IPOBEACHO TONBKO B NMCHMEHHOR MM yCTHOH $OpMe, & TaKyKe MOTYT GEITH HCIONB30BAHEL IPYTHE
MaTCpHalibl KOHTPOJIA Ka4€CTBa 3HAHUH, IPEAYCMOTpeHHEIe paboyueii NporpaMMoil THCUMILIAELL.
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Paboyas nporpamMma JUCHHIIMEE] COCTaBIICHA B COOTBETCTRBHH C Tpebosanusmu OI'OC BO
no HanpasyeHHo 43.03.03 «"ocTHuHUYHOE OeI0»

V5
Penensent Q/CC/C /c/r?ﬁp 000 W{lﬁgdf%/lg‘/gfgﬁ

!

o

€l

[Iporpamma paccMoTpeHa U ono0Opena Ha 3acefaHu
mporokon Ne 8 ot 18.01.2016 rona.
3asexyromui kadenpoii: x.3.H., zouent O. B. Specs

Pabouas mporpamma paccMOTpeHa i 0700peHa Ha 3aCeNaHHM V4eOHO-METOIHIECKOH KOMUCCHH
Hanpasienus 43.03.03 «ocTuHmYHOE AET0»

npotokon Ne 3 ot 20.01.2016 rona.

IIpencenarens KOMACCHH O. IT. Tlonouxkas




JIMCT HEPEYTBEPXKJIEHUSA
PABOYEN ITPOT'PAMMBI JUCLIATLTNHBI (MOOVYJISA)

Pabouas nmporpamma ono6pena HaMp{%ﬂf y4eOHBIH roa
ITporoxon sacenanus kadeapst No ./ ot 7 27 /7 ro;{%

3asenyrommit kapeapoi k.9.H., gou. Specs O.B.

&

PaGoyas mporpamma onoGpena Ha f24740/ yaeGusiii rox
TTpoToxon 3acenanus kapeapst Ne 7 ot JL4F 2o/ Prona /
o

3asenyromuii kadpenpoi k.2.4., nou. Specs O.5.

Padouas nmporpamma ono6pena Ha MM}'HC6HLH‘& roa
[Iporoxon 3acenanus kageapsr Ne / oT . Gf A/ Frona /
3asenytomumit kaenpoit _£. 7/, C/W ../j%% A

Pabogas nporpamma ono6pena Ha JLGY/A4L7 yaeburrii Toxn
IIpoTokon 3acenanus kadenpsr Ne 7 ot M ftsona

3aBenyrowmii kabenpoit £ 7 /f; W (//%Zq 275 Lz

9.6 7
PaGouas riporpamma onoGpena Ha YA/ A - y4eOHBII o

IpoTokon 3acenanus xabeapet No 7 ot 525- 47,27 rona /
3aBenyromuii kadenpoit A A7F C///ré’,zf //%KZ.J 23 /‘/



