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1. BEJIH OCBOEHMA JTUCITUIETTHBI

Iensro H3y4eHH] AUCIMIUIMHBI «| OCTHHMYHOE K PECTOPaHHOE AENOo» SBIsETCS (HOPMUPO-
BaHKE NpOdECCHOHANBHBIX KOMIIETEHIUH, CBA3AHHBIX C OCYIECTBIEHHEM MOCTHHHYHOH M PECTO-
PaHHOH JeATEeIbHOCTH.

3agagaMi JUCHUILIMHEL ABIIAIQOTCH!

¢ O3HAKOMJICHHE ¢ OCHOBHBIMH JTallaMK CTAHOBIICHHS ¥ Pa3BUTHA TNOCTHHUYHOIO JEja,
0COOCHHOCTAMH €I0 Pa3BHTHA B Pa3HBIX CTPAHAX MUpA;

® 03HaKOMJIECHHE C COBPEMEHHEBIM COCTOSHMEM PA3BUTHS M ONpeAeTeHUs [IEPCIIEKTHB pas-
BHTHA PBIHKA MOCTHHHYHBIX YCJIYT,

¢ 00y4yeHHE CHCTeMaM KIaCCHPMKAIHU ¥ THIIONOIHH POCTHHHUIL H MHBIX CPEACTB pasMelle-
HHS;

¢ o0yyeHHMEe NPHHNMIAM OpraHu3aluy, QYHKUMOHHPOBAHMA IOCTHHHII M MHBIX CDEICTB
pasMEINEeHHs B B3AHMOCBAZH CITyKO;

® O3HAaKOMIIEHHE ¢ TpeOOBaHUAMM K (YHKIHOHAILHBIM ITOMEINEHHAM FOCTUHHII H MHBEIM
CPEACTBAM pasMEIUCHHSA.

® O0BIaJCHUEC OCHOBHBIMU IOHATHAMH, TEDMHHAMH H OIPENEICHUIMH B 00JaCTH PecTo-
PAHHOH JeATENBHOCTH;

® u3yucHHe (GOpM, METOJOB H CPEJCTB OOCHYXMBAHHMSA B I'OCTHHHYHON M pecTOpaHHOH
HeATEILHOCTH;

¢ M3Y4CHHE KIacCHQHMKAUUY YCuyr 00IIeCTBEHHOTO [THTAHUS,

® H3Y4YCHHE MOPANOK NMPEIOCTABIEHHA YCIYI M OpaBiia OOCTYKHBAHMS B FOCTHHHIAX U
pecTopanax;

¢ H3YYCHHE OpTaHH3allHA TPY.Ja o0CIYKMBAIOIIETO NEPCOHAA TOCTHHHIL H PECTOPAHOB;

2. MECTO JUCHOHUILJIHHBI B CTPYKTYPE OIIOII BO

Hucnunmna «["oCTHHIYHOE B PECTOPAHHOE AETI0» AEATENLHOCTHY SBISeTC QUCIANIAHON
BAapHATUBHOH YacTH MUCLUMIUIAH (MOZyneH) yd4eOHOro ITaHa [O HANPABICHHIO MOATOTOBKH
43.03.03 «ocTHHHYHOE OETION.

[Iponecc H3y4eHUs TUCIHIIMHEN «[ OCTHHHYHOE U PECTOPAHHOE JETI0» HanpasieH Ha dop-
MHDOBaHHE y CTYCHTOB TEOPCTHYECKHX HABLIKOB OPTaHH3alHd PaboThl NPEIPAITAN HHIYCTPHH
TOCTENIPHUMTCBEA.

JHCIUITHEEI, HEOOXOMIMMBIE 7Sl OCBOEHHs NaHHOH yueOGHOM mucnumivue: «Beefeune B
TOCTEIPHHUMCTBOY, «[IpaBoBoe perymiposanne IpoheCCHOHANBHON IeATCIHEHOCTHY,

3. KOMIIETEHIHH OBYYAIOINET OCsl, ®OPMHAPYEMGBIE B PE3VJILTATE
OCBOEHUA THCHAITITHHBI

IIpouece mayueHws MUCHUINHHbI HANpaBleH Ha HOPMHPOBAHME CIEAYIOLIHX npodeccro-
HATBHBIX KOMIETEHIUH B IPOHECCHORANBHO-TEXHOIOTHYECKOH NeSTeIFHOCTH:

¢ TOTOBHOCTEIO K IPAMEHCHHIO COBPEMEHHBIX TEXHONIOTHH 1711 GOPMHEPOBAHUS ¥ Ipenoc-
TABJICHHA FOCTHHMYHOrO IPOAYKTA, COOTBETCTBYIOLIEr0 TpeboBanusM notpebureneit (JIK- 1);

® TOTOBHOCTE K pa3spaoTKe H HpelOCTABICHHIO POCTHHHYHOIO IPOIYKTA, B TOM YHC/IE B
COOTBETCTBHH C TpeGOBaHHAMM IIOTPEOHTENS, HA OCHOBE HOBEHIUMX HH(MOPMAIMOHHBIX X KOMMY-



HUKAIMOHHBIX TexHOonorui (ITK-2).

B pesyapTare H3ydyeHHs MUCUMIIIHELL 00 yYArONHiica TOMDKeH:

3HATh:

® TEOPCTHYECKHE OCHOBBI FOCTHHHYHON U PECTOPaHHOM JeITEIbHOCTH,

* NOHATHUHHBIH annapar, HOPMATHBHEIE M JIPAaBOBBIE JOKYMEHTEIL, pEriaMeHTHPYIOIIHeE
TOCTHHHYHYIO H PECTOPaHHYIO AeaTenbHocTh; (I1K-1, TIK-2)

¢ OCHOBEBI IIPOM3BOACTBEHHO-TEXHONOTHYECKOH NEATENHHOCTH T'OCTHHHI H PECTOPAHOB;
(TIK-1, TIK-2)

* OpraHu3auKio GYHKIHOHANBHEIX NPOLECCOB B TOCTHHALEX U pecTopanax; ([TK-1, TTK-2)

* 0COOCHHOCTH M BHIH TOCTHHHYHOIO M DPECTOPAHHOIO MpPOIYKTA, €ro COCTABHEIE 3ile-
MEHTEHI;

* NpO(ECCHOHAIBHBIE CTAHNAPTE O6CTYKUBAHHA B FOCTHHHULAX M PECTOPAHAX; KBATH(H-
KalHOHHEIE TPeOOBAHHA K IEPCOHAILY FOCTHHHUIL U PECTOPAHOB.

YMETB:

¢ IPHMCHATH HA JIPAKTHKE OPABOBHIC H HOPMATHBHEIE JOKYMEHTHI, PErIaMEHTHPYIOIIHE
TOCTHHHYHYIO H PECTOPAHHYIO JEATENEHOCTE,

¢ obecnieursats 5QHEKTHBHYIO OpraHK3ANEIO PYHKUMOHATHHEX TPOLECCOB; IPUMEHSTD,
aanTHpOBarbk H pPa3BHBAThH COBPEMEHHBIC TEXHOJNOIHH O6CJ'IY)KI/IB3HI/DI; OpPraHW30BHIBATE, PErJla-
MCHTHPOBATh ¥ KOHTPONHPOBATE [IPOLECCE! O0CITyXHBAHUA B TOCTHHMUAX M pectopaHax. (I1K-1,
[1K-2)

* HMACHTHQHUEPOBATH II0 MATEPHAIBHO-TEXHHUECKOH (ase, 00BEMY M YPOBHIO IPEIOCTAB-
ngeMBIX yeiryT Knace npeanpustas; (11K-1, TIK-2)

BIAOCTE.

* HAaBBIKAMH OPraHu3aivi QYHKUHOHATBLHEIX IPONECCOB B FOCTHHHUIAX H PECTOPaHaX, Co-
OTBETCTBYROILIHX 3alIpocaM l'IOTpe6HTeJ'[eI‘:I; BJIAJACTE HaBbIKaMHU HPHMCHCHUA CTaHIapTOB B FOCTH-
EMyHOH negrensrocTH. (ITK-1, ITK-2)

4. CTPYKTYPA H COJAEPKAHUE JTUCITAITIUHEI

O61tas TpyA0eMKOCTH AUCIHIUIAHE] COCTABIIAET 3 3aueTHEIe equHUnEL 108 gacos.
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1. |Hcropus pasBHTUA
MHPOBOH rocTH-
HMYHOH HHAYCT-
uH. PecTopanneiii
P P 20122 | 4 6 3/50%
OusHec: uctopus
Pa3BUTHSA, QYHKIHH
¥ NPHHIHIIBL Opra-
HH3AIHHA
2. Toctuununeiicep- | 2 | 3-4 | 2 4 6 3/50%




Bu¢. Tunel rocra-
uuu. Typonepeii-
THHI' B TOCTHHHY-
HOH HHIYCTpPUH

3. |Knaccudukarms
pectopaHoe. Dop-
6 Pelitunr-

MHpOBAHHUE MaTe- 2| 5.6 5 4 3/50%
PHATEHO- KOHTPOIb |

TEXHHYECKOH 0a3kl
PeCTOPaHOB

4. |TIpaBoBOE perynn-
POBaHHe TOCTUHHY~
HOH 1 pecropanHoi| 2 | 7-8 | 2 4 6 3/50%
OeqTeNIbHOCTH B
Poccuu

5. |DyHKUHOHHpOBA-
HHME TOCTHHUMHOTO | 5 |g 10 »
H PECTOPaHHOIO
OpeanpHATHS

4 6 3/50%

6. |Oprammzaiys 06-
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Opranusauus Tpy- > 15- 2 6
Ia, €ro pasfieneHns 16
¥ KOOTepauus, Tpe-
GoBaHusA K NEPCo-
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3/50%

9. |CoepemMenHele Tex-

HOMOTHH B FOCTH- 17- 9 6 3/50% PefiTiar-
HHYHOH U pecTo- 18 KOHTpONE 3
paHHOi HHOYCTPHH

Beero 18 | 36 54 27/50% 3aver

COJEPKAHUE JUCIAILIAHBI

JIeKIIHOHHBIHA KYpE

Tema 1. Hemopua pazsumus Mupoeoli 20CHUHUNHON UHOYCIMDUU, Pecmopannuviii 6us-
Hec: UCMOPUA pazsumus, (BYHKUUNU U NPURURDLL OP2AHU3AHUY

Tocrunnynad ugaycTpus Esponsr. Heroprs rocturmusoit maxyctpuu CIIA. Tocrvruunas
HHIyCTpus Poccun. PasBUTHE TOCTHHHYHOM HHyCTPHH Ha COBPEMEHHOM STAIe.

HonaTHe peCTOpaHHOro peIEKA H PeCTOpPaHHOro GusHeca. HcTopHs pycckoit pecTopanuy.
Hcropus 3apybesxuoit pecroparmu. TeHNeHIHH H 3aKOHOMEPHOCTH Pa3BHTHSA OTEYECTBCHHOH H




3apyOexKHOH pecTopalyi

Tema 2. N'ocmunuunwii cepguc, Tunst cocmunuy. Typonepelimunz 8 20cmunudnol un-
oycmpuu

T'ocTHHEYHELH CepBHC M rOCTHHWYHOE NpemnpusTHe. Obuepoccaifckmii KiaccH(HKaTOp
BUJIOB SKOHOMHYECKOH AesTenpHoCTH. Knaccuuxanus rocTuru. TUNE rOCTHHUL U otenelt. Ty-
PONEPEUTHHT B TOCTHHHYHOR HHAYCTPHH.

Tema 3. Knaccupuxauun pecmoparos. @opmuposar e Mamepuaisno-mexHudeckoi oa-
3561 pecmopanoe

Kiraccer pecTopaHOB, MX XapakTepucTdka ¥ criendammzam. CocTas NOMEMEHHH pecTopa-
HoB. OGopynopanue 3anos. CTonoBad rocyza, npubops  Gense. VX Ha3HAYCHHE W HCIIOIB30BAHNE

Tema 4. Ilpasogoe pezyruposarue cocmunuinoi u pecmopannoil deamenvruocmu & Poc-
cuu

3aKOHE! ¥ HOPMATHBEI B TOCTHHHYHON DeCTOpaHHOH HHIXycTpuM. CepTuHUKANHA H CePTH-
(pUKaT COOTBETCTBHA.

Tema 5. Pyuxyuonuposanue 20CMURULHO020 U PECPMOPARHOZ0 RPEONPUAMUA

OCHOBHEIE CiTyXOBI TOCTHHHYHOIO H PECTOPAHHOTO IPEIIPHATHI.

Tema 6. Opaanusayun 00CayHcUeanus nompebumeneli 6 20CIMURURAX U PECHOPAHAX

Berpeua u pasmemenne notpeGuteneii. [lpuem 3akasa u ero Brmonsesue. Pacuer o OKoH-
4aHuIo o0cayxuBanus. Mupopmanus aus norpeburenei. KymeTypa o6cmyxusaHms

Tema 7. Cneyuanvuvie popmsr pecmopannozo obeayycusanua. Ocobennocmu b6ankem-
HO20 obcayxcusanus

Omnpenenerue ¥ BUIB CHEMUATEHEIX (OPM PECTOPAHHOIO OOCTYKUBAHHA. 3a1 - SKCIIPece;
cron-skenpece. O6emyRuBanue N0 THIY «wBeacKoro cronay. Kejitepunr. Opranusanus o6emysku-
BaHHs CNEUHANBbHBIX Meponpuatiid. Cnennansrble Gopmel 06CTy)XUBaHNs B pecTOpaHax IIpH Ioc-
THHHLAX. BockpecHrrd 6pany. OGcmyxupanue IpasaHAYHbIX Beuepos. VIP-o6cayKupamme

Knaccupurauus npremor n 6anketos. Oco0eHHOCTH 0OCITYKMBAHHS PHEMOB H DAHKETOB.
Banxet ¢ monHEM 06CITyKuBaHHEM O(HUIHMAHTAMH. BaHKET ¢ YacTHIHBIM 0GCIIyKUBAHAEM ouu-
aHTaMmu. baHker — ¢pypmet. Banker — koxreiins. Koge — break, 6anxer - gai

Tema 8. Obcayncusaromuii nepconan zocmunuyst u pecmopana. Opzanusayus mpyda,
€20 pasdenenue u Koonepavua, mpesosanus K nepcoHaty

Tpeboranus  nepcoHaNy B FOCTHHHYHOMA HHAYCTpUK. KAaCTHHT U TPEHHHT nepcoHana.

DaxTopbl, BAMSAIOIIME Ha YCIOBHA TPyLa 00CIyXHBAIOINEro HepcoHaTa. PasneneHne i Koo-
nepanus TpyAa paGoTHAKOB 3an08. O0ume TpeGoBaHU K 00CIYKUBAIOIIEMY HEPCOHANY COTIACHO
ACHCTBYIOIMM CTaHapTaM. GOpMHPOBaHHE IPOdEeCCHOHATBHOM KOMAHE! B PECTOPAHE

Tema 9. Cospemennble mexnonozuu 6 20CHIUHUNHOU U PECHIOPAHRO uHOycmpuu

Mapxkerrnr gepes HMareprer. OcymectBrenye pacyeros. OpHTHHATBHBE TPaHCIIOPTHEIE
pewrenust. Hosble criocoOwl paboTsl ¢ KiIHenTaMu

PaspaboTka KOHHENIMK pecTopana. MapKeTHHT i HallpABNEHHS €T0 HCCIeIOBAHIS B PECTO-
pauroM GusHece. [lo3uumonnpoBanye pecTopana. Pexnama 1 ee pollb B ASATEILHOCTH pecTopaHa

IIpakTHyecKHe 3aHATHS

Tema 1. Hcmopua paseumus mupoeoit 2ocmunuunoil undycmpuu. Pecmopannstii 6us-
HeC: HCMOPUA pa3sumusn, PYHKUUN U NPUHUUNDL OP2AH U3 AU

IMpakrayeckoe 3ausaTue 1-2 (4 waca)

3apaune 1. CpaBHHIb U JaTh ONEHKY COCTOSHES M Pa3BHTHS OTCYECTBEHHOM pecTopanuu
/rocTuHIYHOTO OU3HECa ¢ 3apy6exHoi. OTMETHTE 0OCOGEHHOCTH B HCTODHH PasBATHE pecropaHos /
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rocruHun B Poccuu.

OGocHOBAaTE CBOKO TOUKY 3DEHHA IIPH AHANH3E YCTAHOBJIEHHBIX 3aKOHOMEPHOCTEl B Co-
CTOAHHM H Pa3BUTHH PECTOPAHHOTO Jena / rOCTHHHYHOTO Jena B Poccuu u 3a pyGesxoM.

Tema 2. N'ocmunuunsiii cepsuc. Tunvt zocmunuy. Typonepeiimunz é 20cmunuynoi ut-
oycmpuu

Ilpaxrayeckoe sangrue 3-4 (4 qaca). OTBETH! Ha BOIPOCEI, IPE/ICTARIICHHE [OKIAIOB

Tema 3. Knaccudpuxauun pecmopanoe. Qopmuposanue Mamepuatsuo-mexnuyecko 6a-
3Bl PECIOPAHO8

IIpaxTaveckoe 3anaTHe 5-6 (4 yaca)

3aganue 1. [ ompeneneHus THIA NPENpPUATHS OOUIECTBEHHOr0 MHUTAHHS M €ro Kiacca
IPEABAPHTCIIEHO H3Y4HTh HOPMATHBHEIC TPpeQOBAHKA, ONPEICIIIONNE THI M KITACC IIPENNIPHSTHA
obmectrernoro muranua (CHuller, 'OCT 50584 «Knaccuduxamus NpeanpHsThit 0GecTBeHHOro
TTHTaHUA»)

Bo BpeMs BBIE3[HOTO 3aHATHS IPOAHAIM3HPOBATH 00BEKT HCCIENOBAHHS, CPABHHTD daxTH-
YCCKHME TIOKA3ATENH ¢ HOPMATHBHBIMH. COCTABUTh NHCHMEHHBIH HHIMBHIYAIbHBIH OTYET, KOTOPHIH
3AIUHMINACTCA B AyIUTOPHH NEpel CTYNeHTaMH U penonapareneM. Coenars BEIBOJ O COOTBETCTEHY
TeHa ¥ Kilacca AeHCTBYIOIIEro pecTopana HOPMATHBHEIM TpeGoBaHHAM.

3apanme 2. BricTyIuleHEe ¢ JOKIATaMy M NPE3EHTALEAMH [I0 TeMe:

1. l'opstanit nex. HasHaveHue, IIaHHPOBOYHOE PElICHHE, 000Dy AOBAHHE, HHBEHTAPS.

2. Xonoxmernt nex. HasnaueHue, MIaHHPOEOYHOE pellerne, 060py/I0BaHue, HHBEHTAapk.

3. Maco-priOustii nuex. Hazsaauenne, NIaHHpOBOYHOE pelleHHe, 000Dy I0BAHHE, HHBEHTaphb.

4. OBowo# nex. Hasnadenue, NIaHAPOROMHOE PELEHHEE, 060DPYIOBAHHE, HHREHTADS.

5. Cknanckue noMemenns. HazHaueHue, IIaHEPOBOYHOE PEIICHHE, oGopynoBaHue, HHBEH-
Tapb.

6. Moeunas cTonoBo# nocyael. Hasmauenwe, mnaHupoBOUHOE pemenue, 06OpYyIOBaHHE,
HHBEHTAPb.

7. Konpurepekui uex. HasHadenue, IIaHAPOBOYHOE pellienye, 060Dy IOBAHHE, HHBEHTADD.

8. Marepneps! Topropeix 3anos. Ofopynosanue TOproBoro u 6amkersoro. TpeGoBanus k
BEHTHILIUHA H TEMICPATYPHOMY PEXHMY TOPrOBOTO 3ala pectopaHa. TpeboBaHHA K OCBEIIEHUIO.
Buipl oCBEINEHNA, HCTIONB3YEMEIE B TOPTOBOM 34Jl€.

9. CepBHzHas B MOEYHAS CTOIOBOH IIOCY L.

10. Bectu6ions, rapaepo0, aBansar, ux HazHaYeHHEe H 06OpYyIOBaHHE.

Tema 4. Ilpacoeoe pezyruposanue zocmunusnoli u pecmopantoii deamensrocmu ¢ Poc-
cuu

IIpaxrugeckoe 3aasTre 7-8 (4 yaca). OTBETHI HA BOIPOCHL IPEACTABNEHAE TOKIANOR

Tema 3. QYHKUUOHUPOBARUE 20CMURUYHOZ0 U PECIOPAHHO20 NPEONPUAMUA

Ilpakrrdeckoe sansaTe 9-10 (4 waca). OTBeTs! HA BOIPOCH, MPEACTABICHHE HOKIANOB

Tema 6. Opzanuzayua obcayscusanus nompedumeneii 6 20CMuHULAX U pecmopanax

ITpaxrudeckoe 3anaTne 11-12 (4 yaca)

3amanne 1. M3yauTs MEHIO JHCTBYIOMWUX PECTOPAHOB, TPOAHATHIUPOBATS [0 pasHoobpa-
3HX0 MCHOJIB3YEMBIX NIPONYKTOB, CHOCOGOB TeXHOMOruIecKod obpaboTKy, TPYAOEMKOCTH GIOX |
3aKyCOK, XapaKTCPHEIX JJI1 PECTOPAHOB Pas/IMYHBIX K1accoB. CPABHHTE TIOPANOK 3AITMCH OO CO-
TJIACHO MpaBHiIaM. Pacckasars 0 pasauyHBX BHAAX MEHIO. M3yUuTs B IpoaHaTH3dpoBaTh TIpeHCKy-
PaHTBI [TO MOPAIKY HATHCAHHUS BHH, ¥X Pa3HOOOpa3Hro ¥ IIPaBHILHOCTH OGOPMICHHS.

3apnanne 2. OxapakTepu3OBaTh NOMEINCHMS PeCTOPAHOB. IIOACHHTD TPeGOBAHHSL K TOpro-
BOMy 00OPYIOBAHHUIO B 3a/1aX JUIA IPHEMA [IHIIH, PACCKA3aTh X H300Pa3HTh (hPArMEHTE! CEpPBAPOR-
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KH CTOJIA.

3anmanue 3. PekoMeHI0BaTE NPaBHIId IOJAYH 3aKYCOK, OO U HanUTKOB. OBCYIATE IIpaBH-
712 00CIyKUBaHUS OTpeOHTENeH.

Hens: TIproGpecTs MpakTHYECKHE HABBIKY B COCTABIEHHH PA3THIHBIX BUIOB MEHIO

1. Pa3paGoTarh KOMIIEKCHOS MEHIO EBPOTIEHCKOTO 3aBTPAKA AN IPYIIIE! TYPHCTOB

2. Pazpaborars MeHIO Ou3HeC-TIaHya

3. PaspaboTarh KOMIUIEKCHOE MEHIO KOHTHHEHTAIBHOLO 3aBTPAKa IS IPYIIIEI TYPHCTOR

4. PaspaboTars MeHIO GaHkeTa «J{eHt posxKIeHII»

5. PaspaGoTaTs KOMILIEKCHOE MEHIO aMEPHKAHCKOIO 3aBTPaKa IS IPYIIIE TYPHCTOB

6. PazpaboTaTts MeHIO KOMIIEKCHOro obena

7. Pa3paboTaTh KOMIUIEKCHOE MEHIO PYCCKOTO 3aBTPaKa ANl IPYIITE! TYPHCTOB

8. PazpabotaTs MeHIO DH3HEC - 1aHYa

3aganue 4. OCHOBEI COCTABICHUS MEHIO M KApThl HATUTKOB

Lens: TTpuoGpecTH HpakTHYECKHE HABHIKA B COCTABICHHH MEHIO 3aKa3HbIX OIEON HIH A-1d
KapT

1. PazpaGoraTh acCOPTUMEHTHEIN MHHHMYM 7S PECTOPAHA KIIACCa «IIOKC», B B COOTBETCT-
BHY ¢ HUM COCT2BUTH MCHIO 38Ka3HBIX OJIr0 MM A-J1 KapT.

3ajganue 5. BeICTyIUIeHIE © JOKNAZaMH K IPE3EHTALHAMH IO TEME:

1. Bunerpetsl u canatsl. XapaKTepHCTHKA, aCCOPTHMEHT, TpeGOBaHMS K KadecTBY,
IIPaBHIIA OTIIYCKA, CPOKH PEaTH3ALIHH.

2. I'opsune 3aKycku. XapakTepuCTHKE, acCOPTHMEHT, TpeGOBAHHA K Ka4eCTBY, IPaBHIIa
OTITYCKA, CPOKH pealIi3aliH.

3. Byrepbponsl. Knaccudukauus, acCOpTHMEHT, TEXHOJIOTHA IPUTOTOBICHHA, TpeGo-
BaHHA K Ka9CCTBY.

4. XononHbIe 3aKyCKM M3 MAca, MTHIBL XapaKTepuCTHKa, ACCOPTHMEHT, TpeGOBaHHUS K
Ka4ecTBY, IIPaBUIIA OTIIYCKa, CPOKH PEaTH3AlNH.

5. XoNoIHbIe 3aKyCKHU M3 PEHIOE! M PHIOHOH racTpOHOMHM. XapaKTepHCTHKA, acCOPTH-
MEHT, TpeDOBaHMA K KAUeCTBY, IIPaBHIA OTILyCKa, CPOKH PEATH3ANMHY.

6. XoIoHBIE 3aKYCKH H3 OBOINEH. XapaKTepHCTHKA, 2CCOPTHMEHT, TpeGoBaHMs K Ka-
9eCTBY, IIPaBHIIa OTIIYCKA, CPOKH PEaIH3ALMH.

7. Canarer - koxTelnu. XapakTepUCTHKA, aCCOPTHMEHT, TpeGOBAHNS K KAYECTBY, [Ipa-
BHJIa OTIYCKa, CPOKH peaTH3allin.

8. IIpospadrbie Cynbl W rapHMPH K HEM. ACCOPTHMEHT M KPATKAS XapaKTEpHCTHKA.
Tpebopannsa k Ka4ecTBy.

9. 3anpaBodUHEIe CYIE], AccopTEMeHT, TpeboBanus K KauecTsy.

10. Monounsie cymel. Accoprument. TpeGosanus K KauecTBy.

1. OrnuyurenbHasd 0COOEHHOCTE CyNOB-mope. [Ipasuna oTnycka.

12.  Xonoausie cynst. TpeGoBanus K Ka4ecTny.

13.  Cnamgxue cynel. AccopTuMeHT. IIpasuna oTmycka.

14.  bmoja u3 opome#t. Accoptument. TpeboBaHud KadecTBa.

15, bmoza u3 prider. Accoprument. ['aprups! u coycsl k HuM. TpeGosanua kauecTra.

16.  Bmona u3 miaca. Accoprument. Iapaupsl 1 coychl. TpeGoBaHHS K Ka9ecTBy.

17. bmona u3 nrunst. AccoptuMert. ['apHupt! ¥ coycsl, TpeGosanms K Ka4yecTBY.

Tema 7. Creuunanvusie popmut pecmopannozo obeayncueanus. Ocobennocmu 6ankem-
HO20 0DcaysCUGanUA

IpakTH4eckoe 3ansTue 13-14 (4 yaca)



3apanne 1. [TucbMeHHBIH ONPOC, COCTOSIIMY M3 ISTH BOIPOCOB Ha 3HAHHUE TEMBI «Xapak-
TEPHCTHKA CIENHATLHBIX BHAOB YCIYT H GopM 0OCTyKMBAHMA B PECTOPAHEY.
YerHoe 06CyKIeHUE IO CIeAYIOUM BOHPOCaM:
1. Crenmansubie GOpMEL 00CTYKMBAHUS B pecTOpaHax, OpHEHTHPOBaHHEIE Ha OBICTpOe
obcmy>xuBanne GONBIIOro KOMUYECTBA NOCETHTeNeH ¢ OrpaHHYEHHEIM 3aIlacOM BPEMEHH:
- 3aJ-3KCcIpecc;
- CTOI-9KCIIpecce;
- IIBEJCKHIL CTOI,
- KelTepHHI.
2.0OcobeHHoCcTr OOCIYKHBAHHS YYACTHHKOR Che3loB, kKoH(epeHnwii, decTuBane, dopy-
MOB, COBEIDaHHI.
3. Buner ceperca (00CIy MBaHNS) B pECTOPAHE, OCYINECTBIIEMBIE ODHIIHAHTAMH.
3amanume 2. [TUCEMEHHBIH OIIPOC, COCTOAIMMH U3 NATH BOIIPOCOB HA 3HAHHE TEMEI «Xapax-
TEPHCTHKA CIEeMaTLHBIX BUIOB YCIYT B GopM 06CIyKHBaHUA B PECTOPAHEN
1. Opragmzanua  oOCIyXKHBaHHS B JKSNE3HONOPOKHBEIX PECTOPAHAX HMIM  BaroHax-
pecropaHax.
2. OOCIy:XKHBaHHE IaCCAKHEPOB B IOPTAX, HA TEIUIOX0AX H PEYHBIX CYAaX, ABTOCTAHLHAX.
3. Ocobennoctr 00CHYKMBAHUS ITACCAXUPOB B a3POIIOPTaX H caMoIeTax.
Joxmaner mo temaM: «CIEUATEHBIE BUIB PECTOPAHHEIX yeayr»; «OcobeHHOCTH 00CTyXKH-
BaHUA NPa3THAYHBIX BEYEPOBY.
3apanme 3. [THCEMEHHBIH OMPOC, COCTOAINNH H3 IIATH BOIPOCOB Ha 3HaHHe TeMsl «Ocoben-
HOCTH OOCIYKHBaHHI FOCTEH pecTopana Ha BeiciieM yporHe (VIP)».
1.  Omnpenenenue rocted VIP-xareropum.
2.  IlpenmMyImecTBeHHBIE BHIBI CEPBHCA MO OTHOMEHMIO K rocTsM VIP-kareropuu. Oco-
0eHHOCTH CepBHPOBKY U 00CITy KHBaHHS.
3.  TpebosarHA K O0CIYKHBaOMEMY TIEpCOHANy, paGoTarolmemMy ¢ rocTaMi VIP- katero-
PHH.
4.  TpaHIIUpOBaHHE B IPUCYTCTBHM NOTPEOUTENEH.
5. OnamOuposaHHe OMIOI U JECEPTOB.
6. OcobeHHOCTH IIPUIOTORIIEHHS ¥ rtoxady 6mona GoHIFo.
Tema 8. Obenyxncusaromjuii nepconan zocmunuusl u pecmopana. Opzanusayua mpyoda,
ezo paszleiieHue U Koonepayus, mpeboeanua K nEPCoHaiy
IlpakTtHyeckoe 3anaTHe 15-16 (4 gaca)
3ananne 1. Mzyaute [OCT-P 50-93596, roe usnoxens! TpeboBaHus X METPAOTENO, 0du-
IMaHTy, rapaepolmuKy, mBeHnapy. Paccka3aTh 0 HOATOTOBKE IEPCOHANA K OOCHY)KMBAHHIO HO-
Tpebuteneii. OxapakTepra3oBaThk paboTy COMENbE, €ro 06A3aHHOCTH ¥ QYHKIIMH.
[TepeuscnuTh MPHHIMIEL B YCIOBHA, HeOOX0oaUMEIe A4 GOpPMUPOBaHUA NPOodecCHOHANE-
HOH KoMaHasl. OxapakTepH30BaTh I0Ka3aTelIH, OLIEHHBAIOIINE AEATEIbHOCT IIEPCOHANA.
3ananne 2. COCTaBUTDH CTPYKTYPY YIPABICHHS PECTOPAHOM, €CIIM B PECTOPAHE B COOTBET-
CTBHE CO IUTATHBIM PACTIHCAHHEM IPEAYCMOTPEHB] CIEAYIOUIME JOKHOCTH!
JupeKkTop, 3aM. AXPeKTOpa, 1ed, aIMUHUCTPATOp, MEHEDKep, 3aB. CKIaIoM, IUI. OyXrairep,
Hay. KOHAUTEPCKOTo 1exa, Oyxranrep, 6apMeH, nosap, KOHIUTEp, yOOpUIMIa, MOAIIHIA TOCY ABL
1. OOBICHUTE BBIOOP CTPYKTYPH
2. O0oCcHOBAThL BEIOPAHHYIO CTPYKTYPY Ha KOHKPETHOM IIpUMEpe
Tema 9. Cospemennble mexHOAOZUY 8 ZOCMUHUNHOU U PECIODAHHON UHOYCHIPUL
IlpaxTuieckoe 3anarue 17-18 (4 gaca)



3ananue 1. CpaBHATE CYNIECTBYIOIHE METOMBI MAPKETHHTOBBIX UCCIENOBABHI IS MX HC-
TI0NB30BAHNA B KOHKPETHBIX YCIOBHSAX IIPH HO3WIMOHMPOBAHAN PECTOpaHa / FOCTHHMILI Ha IPH-
Mepe I. Bnagumupa.

IIpoanau3upoBaTs COCTOAHHE PEKiaMbl KOHKPETHOTO IpPCANpHATHS, HCCIeIOBAHHOIO HA
IPEABIAYIIEM BBIE3JHOM 3aHATHH.

3ananue 2. COCTaBHTD aHKeTY [J14 M3yYeHUA HEPEaTH30BAHHOTO CIpoca 0714 pecropana /
TOCTHHHMIEL, IPOBECTH aHKETHPOBAHHE Ha Oase pecTopaHa /TOCTHHIUBE T. Baanumupa u o6paborars
AHKETY, CIENATh BHIBOLL

S. OBPA3OBATEJBbHBIE TEXHOJOT A

Jlexyuonnelii Mamepuan NOMKEH HMETh IPOGIEMHEIA XApaKTep M OTPAKATE IpoguIs 11oa-
TOTOBKH CIyIDaTesne. Ha JIeKIHAX H3MararoTCs OCHOBHEIE TEOPETHYECKHE TIONOKEHUS [0 H3y4ae-
MOH TeMaTHKe. B Ipollecce M3MOXKEHHS BCETO JIEKIHOHHOrO MaTepHAana II0 BCEM TEMaM H3yJaeMoi
AUCITHILTMHbL IPHMEHSFOTCS HHGOPMAIHOHHO-KOMMYHUKAILMOHHEbIE TEXHOIOTHY. [10 kaxkaol Teme
TICKIHOHHOIO MaTepHana pa3pabOTaHBl MPE3CHTANHM, KOTOPLIE NPEOCTABICHH B MEKTPOHHOM
BHJIE.

lpaxmuueckue 3anamus NPOBOOATCK METOIOM TPYILIOBOIO VIPaXHEHHUS, ONEPATHBHOM
TPCHUPOBKH, HHIHBAXYAILHEIX YIPAKHEHHH ¥ MOCIEAYIOMMM 00CYKieHHeM HX pelrenuii. pax-
THYCCKHE 3QHATHS 10 UCIHUILTAHE BEAYTCS B (hOpME aKTHBHOTO OGydeHNA U HalleJeHE! Ha 3aKPell-
NeHAE ¥ yriyONeHue TEOPETHHECKHX 3HAHMI CTYEHTOB, MOTYYEHHBIX HA JTEKHAIX X B porecce
CaMOCTOATENBHOIO H3YHEHHS CIIEIHABHOM THTEPATYDEI.

6. OHEHOYHBIE CPEACTBA AJi1 TEKYIETO KOHTPOJISI YCHEBAEMOCTH,
MPOMEXYTOYHOH ATTECTAIIMH I10 HTOTAM OCBOEHMS AHUCITUILINHBI A
YYEBHO-METOWAYECKOE OBECIIEYEHUE CAMOCTOSITE/ILHOI PABOTBI
CTYJAEHTOB

Peittunr-xoHTpoas Ne 1

1. Wnpyctpus rocrempuumcersa — COBHpATENBHOS I[OHATHE NS MHOTOYHCIEHHBIX
(OpM IpeINPHHEUMATENILCTEA, X2PaKTePH3YEOIIHXCS

a) TPEIONEHHEM YCIIYT, CBA3AHHBIX C IPHEMOM U OOCITYKHBAHHEM FOCTei

6) HCIOJIB30BAHUEM COBPEMEHHBIX TEXHONOTH ¥ JIMYHOIO MACTEPCTBA B NPEHIOKEHHM
FOCTAM YCIYT ITHTAHUSL

B) IEAPBIM H APYXEMOGHBIM OTHOIICHHUEM K TOCTAM HA IPEAIIPHATHIX pasMEmIEHNS | TY-
pHu3Ma

2. CpoGozHbIe HOMEpa OTeNlA IEMOHCTPHPYIOT CIENYIONIEe KauecTBO YCAYTH B HHIYCT-
PHH TOCTCIIPHHUMCTBA

a) TOCTHHHYHYIO YCIYFY HENIb3sl OLIYTHTE; 6) H3MCHYHMBOCTE KauecTba CepBHCa; B) He-
COXPaHAEMOCTE YCIYTH

3. BepHeiv sBIseTcs crenyromee yTBepKaeHHe 06 HCTOPHE PA3BUTHS TOCTHHMIHOTO
Jena r. Bnanumupa

a) Crapeiiinas U3 CyIeCTBYIOIIMX TOCTHHHUI TOPOa Biranumupa roctumumma «Bnamumupy

6) IlepBrle rOCTHHUIIE IOSBAIKCH Bo Biramumupe B 20 Beke

B) KoMMepueckuit rocTHEHIHET HoMep B Hagane XX B. BO BraguMupe npenocTasiat roc-
TAM TONBKO HOUJIET



4. OCHOBHBIE IPA3HAKA TOCTHHUYHOIO MPEANPHATHS - 3TO

4) HaMYHE HOMEPOB, IePEeUeHb OCHOBHbIX ¥ JOIOIHHTENLHEIX YCIYT

©) HamMYHe HOMEPOB, pecTopana (kade), CayxObl 6e30IaCHOCTH

B) HaIW9ye HOMEPHOTO (OHJA, OTHEICHHs IATAHNS, TEXHHIECKOH CIryKObI

5. K kareropuaM xknaccuHKallHK CPEICTE PasMEIISHHS TYPHCTOB OTHOCATCS

4) KOJUICKTHBHBIE ¥ HHIMBHIYAILHEIEC CPEACTBA PASMEIIEHHS

0) KONIEKTHBHBIE H CIEIHATH3HPOBAHHEIE CPEACTBA pasMelIeHHUS

B) FOCTHHHIIB! U IIPOYUHE CIEIHATH3HPOBAHHbIE 33BeIeHHS

6. K 0co6eHHOCTAM NOTyCepRICHEIX OTENEH OTHOCAT

a) IMHPOKHH CNEKTp YCIyr PasMeIleHMs, JOCyra IIpH OrPAaHHYEHHBIX PECTOPAHHBIX BO3-
MOKHOCTAX

6) coCpemoTOYCHHE BHAMAHHA HA HOWIETE TOCTeR

B) NPENOCTABICHHE CKHAOK TOCTAM B 38BHCEMOCTH OT CPOKa MPOKUBAHUS

7. AMEPHKAHCKMH CTUNb PECTOPAHHOTO 00CIIYKUBAKUs PEINIOIATacT, YTo

a) HCIONB3YeTCs CaMO00CTyKHRAHHE

6) mHIma J0BOAMTCA NO FOTOBHOCTH B 3aJI¢ Ha I'Ia3aX y rocTei

B) IHIA PaCKIaABBACTCA 10 TAPENKaM Ha KYXHe H IOJIHOCHTCS TOCTAM

8 Kpnrepun BEIOOpa TOCTHHHUIIEI OpraHH3aTOpaMH COBEIIaHmH
NOAPa3yMEBAIOT

a) HaIMYIe Ha MPeJIPHATHH Pa3sMEIeHNs IIOMEIEH H 1T COBEIIank

0) HamIYHe cepTU(UKATA TOCTHHHYHLIX YCIYT HE HHKE IIATH 3BE3.T

B) COCTOSHHE HOMEPHOTO bonaa, COOTBETCTBYIOLIECE IOTPEOHOCTAM
JEJIOBBIX FOCTEH.
9. I'mapHas YepTa TPaH3UTHLIX NPEANPUATHH pasMEINSHHS 3aKII09ACTCS B,

a) MeCTOPacIONOKEHHH HAa KOMMYHHKAIMOHHBIX IYTIX

6) o0s3aTeTEHOM HAMHYKMHE IAPKOBKH 110 OKHAMH HOMEPOB

B) OrpaHHYEHHOM aCCOPTHMEHTE yCIIYT ITHTAHHS,

10. Kakoe mpeAnpHaTHe MMTAHUE XapaKTepH3yeTCA: [HPOKHM aCCOPTEMEHTOM GIFOM CIIOMK-
HOrO NpPHTOTOBIIECHHMS, BK/IEOYAd 3aKa3HbIC M QUPMEHHBIE; BHHHO-BOJOYHEIE, TaOauHEIe H KOHIH-
TePCKHUE M3/ENH, ¢ HOBHIIIEHHBIM YPOBHEM 00CTY)KHBAaHKS B COUSTAHWH ¢ OpraHu3aluel! OTAbIXA:

a) kade; O) pecropas; B) Oap; I') crosioBas;

12. HazoBuTe npeAnpraTHE, OKa3bIBAKMICE YCIYTH 10 OPraHM3alKy THTAHKS H OTIbIXE I10-
TpebuTeNeH ¢ NPEJOCTABICHHEM OIPAHMYCHHOTO aCCOPTHMEHTA [IPOAYKUMH. Peausyer dupMeH-
HEIE, 3aKa3Hble OMI0a, H3NEIHI U HallWTKA:

a) kae; 0) pecropan; 8) Gap; r) cTonoBasd;

13. Hasornre o0menocTynnoe Him 00CIyKUBAIOIIEE ONPEeTeHHbIA KOHTHHIEHT TOTPeOr-
TeNeH IpeAnpraTHe 0OIIECTBEHHOTO MHTAHKS, NIPOM3BOMILIEE ¥ PEaNH3yIoee OI0Ia B COOTBET-
CTBHMH C pa3HOOOpa3HBIM 11O JHAM HENENH MEHIO:

a) xate; 6) pectopay; B) 6ap; I') CTONOBA;

14. Hasoeure mpeanpuarie OOIIECTBEHHOrO OMTaHus ¢ GapHOU CTOHKOM, pealH3yIoLce
CMCIIAHHBIC, KPEIKHE aIKOTOIbHbIE, CIa00aTkorofbHble U O€3aTKOTONbHBIE HAMTKY, 3aKyCKH,
JEeCepTHL, MyYHEIE KOHIUTEPCKHE B OyI0UHEIE H3/ENHS, TIOKYIHBIE TOBAPBL:

a) kade; 6) pectopan; B) bap; r) cTonopas;

15. Kaxoe npenpusTHe MHTaHUA XapaKTEpH3yeT NaHHbId BUI OGCTY'KHBAHMS: TEXHOIOIH-
9ECKHe NPOLECCH] HA KYXHE PasOHTEl Ha OTAENBHbIE IPOCTEIE OLEPALHA i CTPOTO PEraMeHTHPOBa-
HbL. TeXHONOrKs IpUroToBNeH s OION asanTHPOBaHa [IOX MacCOBOE NMPOHM3BOICTEC H OPHEHTHPO-
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BaHa HA YaCTOE BOCIPOH3BEACHHUE OLICPAIIHIA;

a) Pectopan Bricimero kiracca; 6) PecTopan iacca «iiokcy; B) Pecropans! 6eicTporo obemy-
KUBaHUT; ') CeTeBble peCTOpaHbI;

16. HasoeuTe cTpyKTypHOE mompasjesncHue OpraHW3aluy, IpeNHasHadeHHOe UL peanuza-
LMK MY9HBIX KOHTHTEPCKHX H OyNOYHBIX M3NeNui, HOKYIHBIX TOBAPOB H OIPAHHYEHHOTO accop-
TEMEHTA GII0] HECTOXHOTO IPHTOTOBIICHHS:

a ) saKycounas; 6) 6yderT; B) pasmaTodHas croIoBas; I) JHETHYECKas CTOIOBAS;

17. KakoMy THITy 3aBEeIEHHSI MOYKET SBITE MPHCBOSH KIIACC oOCmyKUBaAHYA:

a) kage; 0) Oapy; B) CTONOBOM; I) 3aKYCOYHOI;

18. Kaxo# BMECTHMOCTBIO JOIDKHO 06nanars xade:

a) 10-50 wex; 6) 50-100 gex; B) 100-150 wem; r) 100-200 wer;

19. OcHOBHOE Ka4eCcTBO OOCIYKHBAHHE B CHCTEME dbacrdya:

a) Ieleso; 6) KaueCTBEHHO; B) OLICTPO; I) OTPAHIYEHHO 110 aCCOPTHMEHTY,

20. Kakoro x1acca pecTopaHa He CYWIECTBYET:

a) KIacC MOKC; 6) BRICIIKIH KIACC; B) IIEPBBIH KITACC; I') SKOHOM KIIACC,

21. HasosuTe npemmpustie oGMIECTBEHHOTO ITHTAHMKS, peanusyiomee y3KuH acCOPTHMEHT
6:mox, M3eMH, HAIHTKOB HECOKHOTO H3TOTOBICHHA, KaK NPaBUNO, U3 NOLy(GabpHKaTOB BBHICOKOH

CTETIEHH TOTOBHOCTH, U 00eCneunBaioliee MEHUMATEHEIE 3aTPAaThl BPEMEHH Ha o0cIyXHUBaHAE 110~
TpebuTencii:

a) IpeanpuaTHe OHICTPOro obcnyxupanus; 6) Gyder; B) KaeTepuil; T) Marasus KyauHa-
pHH; ) KodeHHs,

22. Hasopute mpenmpusrue o6LIECTBEHHOTO MHUTaHHS, HAXOAAINEECA B KHIBIX M OOINECT-
BEHHBIX 3MAHHAX, PEATH3YIOMEE ¢ IOTPEONCHHEM Ha MECTe OrPAHHYEHHBIA aCCOPTHMEHT IIPOIYK-
IuE OGLIECTBEHHOTO NUTAHKS H3 MOLy(haGpPUKATOR BHICOKOM CTENEHH FOTOBHOCTH, B TOM UHCIIE
XOnonHsIe 61001a, 3aKyCKH, TOPAIME, CIaaKie GIIO8a HECTOXHOTO H3TOTORNCHHS, MYUYHBIE KYIIH-
HApHEIE, OyI0YHBIC H KOHIUTEPCKHE H3NEIHS, U [IOKYITHBIC TOBAPEL.

a) npeAnpuATHe OBICTPOro obcnyxupanus; 6) Oyder; B) KadeTepuil; I) MarasuH KyldHa-
pum; n) Kodeitns;

23. Hasopure npeanpuaTHe OBIECTBEHHOrO MUTAHHS, 0GOPYLOBAHHOE HyperHoit wim Hap-
HOH CTOHKOH, peanusyroLlee ¢ NoTpebNeHneM Ha MeCTe TOPSYHE HAIUTKY U3 Kode, ad, HpOXJIaH-
TCIbHBIC HAIMMTKH, OTPAHHYEHHEIH aCCOPTHMEHT NPORYKIHHM OGLISCTBEHHOTO MHTAHMSA M3 [IOIY-
$abpuKaToB BLICOKOH CTETICHH TOTOBHOCTH, B TOM HHCIE 6yTepGpomEL, Myu4Hele OyIOYHBIE H KOH-
AHTEPCKHUE U3NETHA, FOPAIHE OII0/Ia HECIOKHOTO H3TOTOBICHHS, M TTOKYIIHBIE TOBAPHL.

a) mpexupusTue GpicTporo obenyxusanus; 6) Gyder; B) KadeTepuii; r) Marasus KylauHa-
puy; o) kodeitna;

24. HaszosuTe npeanpustie 0O1IECTBEHHOTO IATAHS, CICLHATHIHPYIONIEECS Ha H3TOTOBE-
HUH U PCANU3alMH ¢ IOTPEONCHHEM Ha MECTe LIMPOKOr0 aCCOPTHMEHTA rOPSYHX HAIHTKOB H3 KO-
(e, KaKao M 9as, My4HEIX GIIOX H MyYHBIX OYIOYHBIX U KOHAMTEPCKUX M3LeNnH, KyIuHapHOU Ipo-
AYKOHH H3 n01y$pabpHKATOB BBICOKOH CTENEHH TOTOBHOCTH B OFPAHHYEHHOM ACCOPTHMEHTE, a
TAKKE alKOTOJIbHBIX HATHTKOB U IOKYIIHEIX TOBAPOB.

a} opeanpusTue 6picTporo obciyxkusanus; 6) Gyder; B) KadeTepuif; I') Marasul KyJauHa-
pHH; n) kodelins;

25. HazosuTe npenpusTue 00IECTBERHOTO IHTAHNS, UMEIOMEe COGCTBEHHOE KyJIHHApHOE
TIPOM3BOJCTBO M pCATH3YIOMIEE MOTPEOHTEIIM KyJTHHADHEIC M3NENHs, HONY(habpuKaTs], MydHbIe
OyNOUHBIE ¥ KOHIHTEPCKUE H3/ENHS U TIOKYIIHBIE IIPONIOBONIBCTBEHHBIE TOBaphl. JlomyckaeTcs op-
TaHH3aIMs KaQeTeprs B TOPrOBOM 3a)ie MarasMHa Ky THHADHH.
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4) IpeanpuaTHe OsICTporo ofcnyxusanus; 6) 6yder; B) xadeTepuil; r) MarasuH KyTHHa-
paH; O) Kodeiins;

PeiiTHHr-KOHTPOJL Ne 2

1. BocnprsTie rocTeM yciyr rocTenpuuMcTBa GOpMEAPYETCs

a) PEANBHO 0CA3aEMBIME OOBEKTaMU H HEOCI3aeMBIMH SIIEMEHTAMHY cepBUCca
0) ONECPATHBHOCTBIO 00CTYKUBAHYS

B) obLIeHHeM ¢ HEPCOHATIOM

2. OcHOBHAA GYHKIHS FOCTHHHYIHOIO IPEIIPUSTAS 3aKTFOIACTCA B

a) NPHHECEHUH NPUOBUIH BIIAMENbIY PeIIPUITHS pasMeIreHus

6) NpeIOCTABIEHHH YCIIYT BPEMEHHOTO IPOYKHBAHHS

B) IpPEIOCTABICHHUS YCIyTr OM3HEC-TYPHCTAM

3. IToNHOCEPBHCHEI 0Tellb IPe/TAraeT CBOMM FOCTAM

a) IHMPOKHHA aCCOPTHMEHT YCIYI pasMelleHus [IpH OTPAHHYEHHBIX PECTOPaHHLIX BO3-
MOXHOCTAX

0) HONHBIH aCCOPTUMEHT YCIYT, yIO6CTE

B) YCIYTH JUTATEIBHOIO NPOKHBAHHA, IIPOBEICHHE KOH(DEpEeHITHE

4. CocTap nomeIneHus TOCTHHHIIE! BKIIOYAET B cefs

a) HOMEPHO# (oM, aIMHHHUCTPATHBHEIE, OGCIYKUBAIONIHE, TOICOGHEE [IOMEIIEHUS

6) BecTuGromb, HOMepHOH YOHA, KOH(EPEHTI-3a1b], IOACOGHbIE TIOMETIEHHS

B) BECTHONONB, HOMEPA, TOITAXKHEIE XOJUIEL, 00CITYXXHBAIOIIHE TTOMEINECHHS

5. Ha4wnHas ¢ KaKo# 3T2KHOCTH IOCTHHMIA 4 3BE3/B1 IO/BKHA HMETh mTe?
a) Gonee omHOTO 3Taxka §) GoNee ABYX >Taxeil B) Gonee TPEX 3Taxei
6. Tennenimm Ha prIHKe OOIMECTBEHHOTO MATAHHA OTIPENENAIOTCS H3YYEeHHEM

a) HalMOHAIBHEIX 0COOEHHOCTEH IPOLECccoB IOTpe6IeH s MAH

0) ypoBHA 3HaHHH rocTel B BONpOcax MHTaHUA

B) STHHYCCKHX HANPABICHAH W HH/MBUIyalbHBIX IPOSBICHHN rocTel

7. K ocobennoctam pecTopasa GEICTPOro MUTAHHA OTHOCST

a) 3aBUCHMOCTD IEHbI OT BEIGPAaHHOTO Habopa 6oz 1 topM cepBuca;

0)  IeHOBYIO HAaIPaBIEHHOCTH HPEeIIaraeMblX GO C YYESTOM OTPAHHYEHHOTO IEPeqHs
PECTOPAHHBIX YCIYT

B) KJIMEHTHI pecTopasa GBICTPOTO NMHTAHHS — YIACTHHUKH KPYIHBIX 00IECTBEHHEIX MEPO-
NPUATHN

8. Omnpenenenue: «CHcTeMa MEPONPHATHI M IPOLECC BO30OHORICHHS KUIHEHHBIX CHI
U 3HEPTHH YENOBEKA, PACXOXYSMBIX B NPOH3BOACTBEHHO-TPYHOBOH IESTEABHOCTH» OTHOCHTCH K
TIOHATHIO

a) oTABIXa; 6) Jocyra; B) PEKpealux

9. JIr06as roCTHHHIIA 3aMHTEPECOBAHA B PA3BHTHH KOHIpeccHOro Ou3Heca, T.K

a) KIHMEHTHl YBEIHUMBAOT JOXOLb! [OCTHHHI[L] Gnarofaps IPOXKHBAHYIO M HCIIONb30BAHKIO
JOIONHUTENIBHBIX YCIYT

) moBhIIaeTCT Ka4eCTBO PAGOTHI COTPYIHHKOB NpeITpUITHS

B) YIPOINACTCA XapakTep OOCITYKHABAHMS rocTel

10. CrannapTHBIL nakeT GU3HEC-YCIYT 0TI XapaKTEePU3YETCs:

a) BBIOOPOM TeMEI I IEPEPEIBOB B 3aCe1aHHHU

6) HamraHeM 060pPYNOBAHHBIX KOH(EPEHI-36/10B, KOMHAT NEePErOBOPOB, O(hHCOB

B) MOAOOPOM OTBETCTBEHHOTO ITHIE 33 BaHKeTHO: OOCTy)XUBaHUE COBEINAHA

11. OnmpenenerneM Kakoro BUIa o0CTyKHBasA ABISETCA - TPagHUHOHHAs OpraHu3auns pado-
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ThI PECTOPAHOB U Kade, KOraa o0CTyKHBAHAE HOCHT HCKITIOIUTENBHO HH IHBAMY ATBHEIN Xapaxrep.

a) Illeenckuit cTom; 6) Jluaus pasaaun; B)«rabie 1 oT»; T) ala carte;

12. OnpeneneHreM Kakoro BHAa oGCNyKMBas ABIACTCA - KIHEHT CaM MOMKET BEIOpars mo-
HPaBUBLICECA 3aKyCKH H OIIOJa M3 4HCla NPEACTABICHHBIX Ha CHELHANBHO YCTPOSHHOM Oydere
(CTONe, NMHMM pa3NadM), MOJIOKKUTh HX HA TAPENKy B HYXHOM KOIHYECTBE H IPUHECTH Ha CBOH
CTOJIHK:

a} lllsenckuit crom; 6) Jluans paznaau; B) «1abib 1 oT»; r) ala carte;

13. OmpenencHueM KakOro BHIA OOCIYXHBAS SBISEICH - TOCTH 00CIyKHBAIOTCA B OJHO
BpEMA II0 OJHOMY MEHIO:

a) senckuit crom; 6) Jlurus pas nauy; B) «Tabns 4 0T»; 1) a la carte;

14. Onpeznenennem xakoro Buna o6CIyKHBAS SBIACTCA - O OIHY CTOPOHY HaXOIMTCS K-
€HT C TapekoH, a IO APYTYIO - HOBap, TOTOBLIH TIOIOKHTE MY TO, YTO OH BEIGeper. Hanbonee vac-
To Takast ¢popMma oOCIyKUBAHHS IPEMEHSETCS B CTONOBBIX PA3THYHEIX OPraHH3AUHM, B 10MAX OT-
JBIXa:

a) HIsenckmit croxn; 6) Jlunug paznauu; B) «Tabup 1 o, r) a la carte;

15. Kaxoi TaI cepBuca ABIAETCH HauGoIee TOPOrOCTOALIHM H 3aTPATHBIM 110 BPEMEHH:

a) aHTTHACKUE; 6) pycckui; B) GpaHIly3CKUM; I') AMEPHKAHCKHI;

16. Hasosure camsiit JemeBsIi cocoG oprarusamuy 06CTyKUBAHAS Ha NPEeINPAATHAX TTH-
TaHHA:

a) llIsenckwif cron; 6) JInuus pasnaun; B) «Tabne 1 ot»; T) a la carte;

17. K xakoMy BHAy CEpBHECA OTHOCHTCS IaHHOE ONpeleneHHe: Efa pacKiansieaeTcs Ha
fompLIoM 6ITI0JE H CTAHOBHTCA Ha JOCTYIIHOM OT TOCTS PacCTOSHWH, 9TO OBI OH MOT 00CITYKUTE
cebsg cam:

a) aHIIHHCKUH; §) HeMENKHIA; B) QpaHI(y3CKHi; I') AMEPHKAHCKUIL;

18. Kaxze 6mrona pacmonararotes B ¢caMoM Hadale MEHIO:

a) 3aKyCKH; ) HAIUTKY; B) OCHOBHEIE 6/110/1a; I') GUPMEHHEIE;

19. HazopuTe Haubonee oMy IApHBIA THI O6CTYKEBAHHS TYPHCTHIECKHX rpynn B Poccuu:

a) Hleenckuii crom; 6) Jlunus pasnayu; B) «Tabnp I OTH, r)a lacarte;

Hononuurensreie BUAB 06CTYKUBaHHA, ByKBEHHEbIE 0003HAYCHHS CHCTEM ITHTAHKS

20. K kaxkoMy BHIY OaHKeTa OTHOCHTCS TOPXKECTEO, € YYACTHHUKM CHIAT 3a KpacHBO cep-
BHPOBAHHEIM CTOJIOM, & HOAaqy )OI ¥ HAIHTKOB IPOU3BOAAT OQMITHAHTEL

a) banker 3a cronom ¢ monmHeM ofcnyxueannen; 6) BamkeT-KoKTeits; B) Banker-uait; r)
BaHKeT 3a cTONOM ¢ YaCTHYHEIM 06CTYKUBAHHEM;

21. Mento kakoro Buja GaHKeTa COCTOMT HCKIIOUUTENLHO U3 MENKOTOPIHOHHEIX 3aKyCOK:

a) barkeT 3a cTonmOM ¢ MOMHBIM oGcmyxuBanueM; 6) BamkeT-KoKTeiND; B) bamker-yaii; 1)
Banker 3a CTONOM C YaCTHYHBIM 00CITYXHUBAHHEM,

22. Uemy paBHa ITHpHHA (HYPIIETHOTO CTOIA;

a)2m; 6) 1 M; B) 2.5M; 1) 1.5M;

23. Kak Ha3plBaeTCs [IEPEPEIB Ha KOQE WIH IPOCTO KPATKMH OTABIX HOCPEH HACHIIEHHOTO
COOBITHAMH ¥ [IEPErOBOPaMH JHS:

a) nepexyc; 0) obenenHsli mepepsis; B) Kode-Gpeiik; r)TaiiM-naysa;

24. B xaxue rogp! 8 Poccuu nosBIMCh yenyru kefitepuara: a) 70; 6) 80; B) 60; r) 90;

25. Kakwe 13 OyKBeHHEIX 0003HAYEHHH CHCTEM MHTAHES 0603HAYAIOT TONLKO 3aBTpaK:

a) BB; 6) AL; 8B) HB; r) FB;

26. Kakne u3 OykBeHHEIX 0G03HAYEHHH CHCTEM NATAHHA 0G03HAYAIOT 3aBTpaK, 00€M, VIKHAH:
a) BB; 6) AL; 8) HB; r) FB;
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27. Kaxue u3 OyKBeHHBIX 0003HA9CHUM CHCTEM MHTAHASA 0O03HAYAOT 3aBTPAK H YHKHH:

a) BB; 6) AL; B) HB; r) FB;

28. Kakoli BUA 3aBTpaka BKIIOYaeT B ce0st caxap, OyJOvHbIE H3Aeus, TOCTEL, Maclo, JKeM,
Mex, BapeHbe. MOKET JONOIHATECA ONIOLaMA U3 ML, PEIOHBIMUE ONEONamMu, OMIOJaMH H3 3JIaKO-
BBIX:

a) AHITIHACKAHN 3aBTpak; 0) AMepuKaHCKHH 3aBTpaK; B) Paciupernsiii 3apTpax; r) Kontu-
HEHTaJIBHBIN 3aBTPAK;

29. Kaxo# Buj 3aBTpaKa BKIOYacT B ce0s Kode, Yail Wiy ropaumil Mmoxona, caxap, CIHB-
KH, JIAMOH, (Ba BUJa NOBHIJIA, [UKEM MIIH M, BEIOOD X1eG00YI0UHEIX H3 e, MacIo:

a) AHITTHHACKUH 3aBTpaK; 6) AMEpHKAHCKYH 3aBTpaK ; B) Pacimupennsiit 3aTpak; r) Koxtu-
HEHTANIbHBIN 3aBTPaK;

30. [TpuBeTcTBOBATE ¢ YIOMMHAHKEM MMeH, GaMIIHI ¥ YMHOB; TIOMOTATh B rapaepobe npm
PasfcBaHyy; NMPOBOIUTE TOCTEH K CTOIY; IPEACTABHTEL MOCETHTENSM OQUIMAHTa, KOTOPBIA Oymer
¥X 00CITyXKUBATE:

a) Pesepsuposanue crone; 6) Berpeda moceruteneit; B) [Tonaua kapr-meno; 1) [prem 3a-
Kka3a 1o kapre Ouron; a) IlpueM 3akasa no xapre BuH,

31. IlpuBeTCTBOBATD IOCTEH, 3aHABHINX CBOH MECTA 3a CTOJIOM, TTONATh TOCTIM KapThl 0oz
W KapThl BUH; IPEIOKHUTS 3aKa3aTh allepUTHB; IPEAOCTaBUTh MOCTIAM BPeMsA I O3HAKOMIICHHUS ¢
IIEPEYHEM IPOIYKIUH B YCIYT pECTOPaHa:

a) Ilpuem 3axasa o kapre Omox; 6) [Ipuem sakasa 1o kapTe BHH; B) 3aBepleHne OpHeMa 3a-
ka3a; ) Ilepenada 3akasa Ha MPOM3BOACTEO; 1) [10ArOTOBKA K KAYECTBEHHOMY 00CIyXUBaHHUIO; €)
ITomaga xapr-mMeH:o;

32. TlpenocTaBUTL MOCETHTEIIM HHDOPMAIMIO 0 QHPMEHHBIX OIIFOIAX, O JEXYPHBIX OIO-
Jax, a TaKXKe O IPOAYKIMHE, KOTOPas 3aHHTEPCCOBATA TOCTEH:

a) Ilpuem 3axasa mo kapre 6mom; ©) 3aBeplucHue mpueMa 3aKasa; B) Ilepenaga 3axasa ma
IpoM3BOACTEO; I} IToAroToBKa K KaueCTBEHHOMY 0GCIyKUBanmIo; 1) [Tomaua KapT-MeHIo;

33. ObecreynTs NONAYY aNepPHTHBA; IPOYNTATSH 3ANMCAHHEIN 3aKa3, YETKO HA3bIBAs Gmona,
HaMUTKH H HX KOJIHYECTBO; MIOYIHTh IOATBEPKICHUE 3aKa3a;

a) Ilpuem 3axasza mo xapre Gmon; 6) 3amepuienue npuema 3axasa; B) Ilepenava 3akaza Ha
IPOH3BOACTBO; I) [I0ATOTOBKA K Ka4eCTBEHHOMY 00CIy KMBaHNIO; 1) ITo mada kapr-MeHo;

34. CocraBuTh INTAH NOJ29¥ ¥ PACCTAHOBKY GIIOA; COOBIIHTE IT0Bapy 06 0COBBIX MOXKeNa-
HHSX TOCTEH; COOOIIMUTE NOCTAM BPEMS OXKHJAHHS HEKOTODbIX G071, (PHKCHPOBATH 3aKa3 HA KacCo-
BOM TePMHUHAIE:

a) Ilepenada 3axasa Ha npom3BocTBO; G) [ToArOTOBKA K KAYECTREHHOMY OBCIYKHBAHMEO, B)
IIpmem 3akasa no kapre Gmrox; r) IIprem 3akasa mo kapTe BHH; 1) 3aBepIIcHHE MpHEMa 3aKa3a;

35 IlopaTe Gnank ¢uéTa NPOM3BECTH ONEPALIAH TI0 PACHETY H BBLNATH caavy:

a) IloaroToBKa K Ka4ecTBeHHOMY o0cnyxuBanuo; 6) [IpueM 3akasa no Kapre 0mo; B) [lpuem
3aKa3a II0 KapTe BUH; r) 3aBepIlcHNE IpHeMa 3aka3a; 1) [1o gaua cuéra;

PeliTHHr-KoHTpOBL Ne 3

1. Kro mpoBomMT KIaccH(HKAIMIO OOBEKTOR TYPHCTHIECKOM HHIYCTPHH, BKIKYAS TOCTHHHILI
H HHBIE CPEe/ICTRA pasMelHeHus

a) rOCyIapcTBO 0) aKKPESAHTOBAHHbIE OPraHH3AIMH B) ACCOLMALMH TOCTHHUYHbIX IpeITPUSTHI
I') 3KCIIEPTEI

2. Crcrema knaccuMKauy TOCTHHFLL ¥ MHEIX CPEJICTB PA3MEITEHNs BBIIEIIeT CIENYIOIHE Ka-
TETODUH:

a) 5%, 4%, 3%, 2% 1*, MUHK-OTeNL ) rOCTHHHIA 10 5 HOMEPOB, 5%, 4%, 3% 2% 1* Munu-oTens B)
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5%, 4% 3% 2% 1%

3. Knaccuguxauuy NOMIEXaT CleAyIOWHe 0OBEKTh], BHIOCPUTE H3 CITHCKA:

a) HOMEPA B CPE/ICTBE PasMEIICHHU, IPEACTABITOIMX co00M 0OHY WIH HECKONLKO KOMHAT pas3-
MHYHOH IENOIMANM ¥ Kareropuu ¢ Mebensto, 000py10BaHHEeM H HHBEHTAPEM

6) TOCTHHMIIBI M HHBIE CPe/ICTBA pasMellleHHs, HMEIOIUE He MEHEE 5 HOMEPOB

B) TOCTHHHIEI ¥ HHBIE CPEAICTBA pasMENICHHA IO 5 HOMEPOB

I) HOMepHOTro (OHIAa COCTaBILIOMEro 00INee KOMMIECTBO HOMEPOB(MECT) CpEeCTEa pasMelte-
HHA

4, TOCTHHMIE! M HHBIE CPEACTBA PA3MENICHHMS JOIDKHBI COOTBETCTBOBATE TPeOOBAHUSIM CHCTE-
MBI, 4 TaKoKe KpUTepHsaM OabHOH omeHKH. CKOIBKO OalUTOB HY>KHO Habpars rocTarme 3%:

a) 45 bawtos 6) 80 6a110B B) 50 H6ayU1oB r) 60 Gannor

5. TocTuHAE! B HHBIE CPEICTBA PasMEINEHUS TOJDKHBE COOTBEICTBOBATE TPeOOBAHMAM CHCTE-
MBI, 4 TaIoKe KpUTepisM OaslbHOH oneHKH. CKOMBKO Oa/LTOB HY)KHO HaOpaTh TOCTHHHUIE 5*:

a) 70 6anos 6) 100 dawior B) 120 Gannos r) 80 Hannos

6. I'ocTHHIIE! ¥ HHEBIE CPEACTBA PasMEICHEMS JODKHEI COOTBETCTBOBATEL TPeDOBAHMSAM CHCTE-
MBI, a TAKKe KpUTepKaM OanbHo# oueHkH. CKONBKO 6alU1oB HY>KHO HabpaTh rocTHruIe 1*:

a) 35 6awtoB 0) 18 Gamwros B) 45 Gawios r) 20 Gawios

7. CacTeMa yCTaHABIMBAET KATErOpyH HOoMepoB. BriOepuTe Kakue:

a) Beicmas 6) Crout B) Anapramenr T) [laras ) Uersepras e) [Tonymoxe x) Ctymis 3)[Ieppas
1) Bropas x) Tperba

8. Kaxue obs3arensHble TpeOOBaHMS CYIIECTBYIOT TONBKO JUTA TOCTUHHAIEL 5*:

a) HaJTMUre MHOTOKOMHATHBIX HOMEPOB, KOTOPEIE MOTYT OBITE COENHHEHE]

0) He MeHee 5% oT O0LIEro KOJMYeCTBa HOMEPOR ~ MHOTOKOMHATHBIE HOMEpa

B) Hamuue rapaepoda O3 o0InecTBEHHBIX IOMEIIeHUH

9. Io xaxuM 00S3aTENEHBIM TPEOOBAHKAM MOXKHO OTIIHUNTL FOCTUHHUIY 4% OT rOCTHHHIEI 3%7

a) Bxoz 171 rocteit 0TAeNbHEIH OT CIy:Ke0HOro

0) ['opsruee BomocHaOxKEHHE OT pe3epBHOM cucTeMbl [ BC

B) YcranosKa o 06paboTke BOIK! € LEsIbio ODECIIedeHus ee IPHTOIHOCTH TS IHThA

r) I'apaepob BO1M3M OOMIECTBEHHBIX TOMEUICHHH

1) 30Ha OTABIXA M OXHIAHUA ¢ [I0Ja4cH HAITUTKOB M MY3bIKTHHBIM BEIIZHHEM

e) KoBpoBoe IOKPEITHE B KOPHIOpax

*x) MmusanyansHele cefidhoBbie sTaeHKu

10. Ilo xaxemv obs3aTensHEM TpeOoBaHISIM MOMKHO OTIIHYWTH TOCTHHHUITY 2* OT FrOCTHHHILE! 1¥7

a) Pecropan wm apyrue unsl npenupustai nuranns 6) [Togaoce 6araxka mo npocsbe B) Xpane-
HHe Oaraka ') XpaHeHHue HeHHOCTEH B ceiide amvunucTparuu a) [Tnomans canysiia He Meree 1,75 M2

11. 1o KaKiM 0Os3aTeHHEM TpeOOBAHHAM MOMKHO OT/IMUTE TOCTHHHITY 3* OT FOCTHHULE! 2*7

a) Mebenr u gpyroe obopyaoBaHHe, COOTBETCTBYIOMES PYHKIMOHATEHOMY HA3HAYCHWIO IIO-
MEITNEHNS

0) Bxoxn juta rocTe OTASNBHBIX OT CIIy:KeOHOTO BXoaa

B) CTanioHapHBI FeHepaTop aBapuiHOIO OCBEIIEHHUS

r) Hamrume SyTHnupoBanHoi BoAs! B HoMmepe (GeciiaTHo)

I} MHOTOKOMHATHEIE HOMepa W HOMEPa, KOTOPBIE MOTYT OBITh COEMMHEHBI

) OXJaKICHHE HTH KOHIUITMOHHPOBAHUE BO31yXa (B paliOHAX C KAPKUM KITHMATOM )

) Pecropan wiv Apyrye THIIEI MPeTIpHATHI [THTAHHS

3} Ilepconan HOCUT GOPMEHHYIO OEKIY, CITYKeOHBIE 3HAUKH

12. HoMep THOXC IIpeIoCTaBIIseT:
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a) [Bse 1 Gosee #IbIe KOMHATE ITOMAE0 He MeHee 40 M2 0)/]Be I KOMHATEI INIOIIAIRI)
HE MeHee 35 M2

13. Homep anapraMeHT NpeoCTaBIIeT:

a) [TucemennpId cTon ¢ pabowiM KpeciaoM 0) Tpu u Gonee xunpie komuars! B) [se 1 Honee xu-
JIble KOMHATHI IUIoaapro He Menee 40 M2 1) KyxonHoe obopynosanue n) HaGop nmocyms:

14. Ilepeuncnure Buas! 6apos:

a) BecTrOronbHbL, pecTopaHHEL!, BCIOMOraTeNbHbIH, OaHKeTHRI, HOUHOM, Dap mpH Bacceline,
CIIOPTHRHENA, MMEH-0ap; 6) BecTuOronpHbL, pecropannbii; B) BenmoMorarensusni, GaHKeTHBIA, HOY-
HOIH;

15. Tun mpemmpusaTis O0IMEeCTREHHOTO [MTAHKS ¢ [MHPOKHM ACCOPTHMEHTOM OIFON CIONKHOTO
HOPUTOTOBNCHHA, BKFOUas 3aKa3HbIe H (QHPMEHHbIE, BUHO-BOLOUHBIE, TabauHble M KOHIMTEPCKHE H3/1e-
J¥isl, ¢ IOBBIMUEHHBIM YPOBHEM OOCTY)KUBAHI B COUCTAHIH ¢ OPraHu3alHel OT/IbIXa:

a) bap; 6) Pecropan; 8) Cton0Bas;

3. CymnocTs MeHIO a 1a carte:

@) Yxa3plBacT NMOPLMOHHEBIE OMoNa ¢ MHIMBUAYANBHOM NeHoi; 6) [Ipeanaraer KOMIUTEKCHBIE
00enpL; B) YkasbBaeT OIrola, KOTOphIE HMEIOTCH B JF000e BpeMs CYTOK;

16. Cyumocts MeHmO table d’hote:

a) IlopumoHnEle OMmoa ¢ MHAMBH/IyaTbHOR LIEHOH Ha KaKzoe; 6) Bribop 0IHOIO HIH HECKOIb-
K¥X BapPUAHTOB OO/ 110 PUKCHPOBAHHEIM LIEHAM; B) BiIFomIa, KOTOphIe MOXHO 3aKa3aTs B 0GOS BpeMs
CYTOK;

17. IlepeumcuTe HOCIENOBATEHHOCTE OIFO B MEHIO:

a) OHpMEHHEBIE, 3aKyCKH, OCHOBHEIE OMr0z1a; §) 3aKycku, OCHOBHEIE 6013, prpMerHsle; B) Oc-
HOBHBIE O/0za, PUpMeHHEIe, 3aKyCKH;

18. MeHro HEBHOTO paMOHa IPHMEHRSIOT IPH 00CITY KUBAHUH:

a) Yyaumxcs; 0) Y9acTHHKOB Che3/I0B; B) YUaCTHUKOB OaHKETa,

19. Pycckoe ofcmysx@BaHNe IPEIIIONAraeT, UTo:

a) [Tnma roToBuTCA B packiaapiBacTcd Ha KyxHe; 0) TIHiua roToBHTCS Ha KyXHE H PACKIATEIBA-
e€Tcs Ha 610110, ¢ KOTOPOro KIamyT eIy TocTsM; B) [Iuma HakabBaeTcs Ha IPHCTABHOM CTOJHKE;

20. Hemenxuit cepBHC NPEANONAraeT, YTo:

a) [TMra roTOBHTCA M pacKiafbBaeTcs Ha Kyxue; 6) [Irina BeIkanpiBacTes Ha G0N0 ¥ CTABHT-
Cs Ha CTOJ B IOCTYIIHOM MeCTe; B) Iluilia FOTOBUTCA Ha KyXHe, BRIUIAIBIBAETCH Ha GO0, ¢ KOTOPOro
KNamyT ey rocTaM;

21. Sommelier - 310!

a) Crapumit opumuanT; 6) OQHIHaHT N0 BriaM; B) AIMIHHCTPATOP;

22. basKeThl KBATH(PHIUPYIOTCS T10:

a) Cnocoly opraHu3aliy IpHeMa UMM 3a cTonoM; 6) Croco0y OpraHu3aliiy noJayuy IHINH; B)
Ilo accopTumenty GIIFOX ¥ HAITUTKOB;

23. IIpoMeXyTOK BpEeMEHH NpOBeIeHHS CaHKeTa-yas:

a) 12-14 gacog; 6} 14-16 yacos; B) 16-18 yacos;

24. TIpoMexcyTox BpeMEeHH NIPOBEICHAS NpHEMa THIIA «BypIeTy:

a) ot 16-17 1acos; 6) or 1 7-20 4acos; B} ot 16-21 yaca;

25. YHuBepcanbubii NpencTaBUTe s HMIIDKA KOHKPETHOH PECTOPAHHOM IelH MM PeCTOpaHd,
JIHCT ¢ IepeYHeM IpeIaraeMblX KYIIaHHH HashBASTCA:

a) Memnro; 6) AccoprnmMent; B) Konuernmus pecropana;

26. CoBOKYNHOCTE 00S3aTeNIbHBIX TPARHIT IPHTOTORICHHS OO/ ¥ HAUTKOB

a) Menro; 6) Penienrtypa; B} TeXHONOrHst IpUIroTOBNEHHS OO M HATIUTKOB,
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27. Tlpeanpusatee OOMECTBEHHOTO MHTAHHS BBIIONHSAET TONHEKO IIPOHM3BOACTBO KYIHHAPHOH
NPOAYKIMH ¥ ee pearmmsauuio? a) Ja; 6) Her

28. [pogykuns mpenprATHi OOMIECTBEHHOTO TUTAHMSA HMEET OrpaHIUEHHEIE CPOKH peau3a-
uuu? a) [a; 6) Her

29. PazHOOOpasHe BEITYCKAeMOH ITPOAYKIHH YCIOXKHSeT OpraHu3aluio npoussocrea? a) Jla; 6)
Her

30. Pasnoobpazke BBOTycCKacMOH NPOAYKIIME 3aBHCHT OT XapaKTepa crpoca u ocobeHHoCTel 06-
CIy>XHBaeMOro KoHTHHTeHTa? a) [a; 6) Her

31. Pexwm paboTel DpenpuaTHil 0OMECTBEHHOIO MUTAHKA 3aBHCHT OT pesxuMa paboTel Impo-
MBIIUIEHHBIX IPEIIPHATHH, YUpeXICHUH, yueOHbIX 3apenenmnii? a) la; 6) Her

32. Cpoc Ha NPOIYKITHXO IIPEMIPUATHH 00IIECTBEHHONO IIUTAHKS 3aBHCHT OT BpeMeHH roza? a)
Ha; 6) Her

33. Cmpoc Ha NPOAYKIUIC NPEATPUSTHH OOIIECTBEHHOTO MHTAHUA HE H3MEHSETCH 110 JHIM He-
JieTH B TedeHHe cyTok? a) [a; 0) Her

34. lpeanpuaTra OOIIECTBEHHOTO IHTAHMA IPEJOCTABILIOT TOJIBKO YCIIYTy muTanus? a) Ja; 6)
Her

35. B 3aBHCHMOCTH OT Xapakrepa IPOU3BOJCTBA MPEANPHATHA OOIIECTBEHHOIO [UTAHKA MOA-
PasENAIOTCA Ha 3ar0TOBOYHEBIE, JOTOTOBOYHEIE M HPETIPHATHS C MONHEIM LMKJIOM IPOH3BOACTEA? a)
Ha; 6) Her

36. 3aroToBOYHEIE NPEANPHATHA H3TOTOBILIOT HONMy(habpHKaTsl /il APYTHX IPeIIpHsTHi? a)
Ha; 6) Her

37. Ha xnacchbl NpemlpraATHA OOIIECTBEHHOI0 IUTAHU JENATCS B 3aBHCAMOCTH OT Ka4ecTBa H
ofbema npeaocTarsieMslX yoryr? a) Ha; 6) Her

38. Ot BpeMeHH (PYHKIMOHHPOBAHUS NPEANPHATIA ISIIATCA Ha OCTOAHHO JEHCTBYIOMKE B Ce-
sonHbIe? a) Ha; 6) Her

39. Ot MecTa QyHKIMOHAPOBAHHS NPEINPHSTHS HATaHHA MOTYT OBITH CTAHOHAPHBIMHE ¥ TIepe-
mewiasmi? a) [a; ©) Her

40. Kax nonpazaernsmores NpeIIIpUaTHe [10 aCCOPTAMEHTY BBITYCKACMOH MPOAYKIME: a} 3aroTo-
Bo4HEIE; O) YHuBepcanbHble; B) CrelHaM3HpORAHHEE; T') JJOrOTOBOYHEIE

Bonpocs! K 3a1eTy

1. B 4em 3awroyaercs TPEHHUHT llepcoHana?

2. B ugem otnuue HOBOH MeHeMKepHATBEHOM QHUITOCODHH OT TPAANIHOHHOIO aMUHKCT-
PUPOBAHHSA?

3. B uem moas3a OaHKHHIA NS MOCTHHHYHON HHAYCTPUH?

4. B uem pasznuymaA pa3BHTHA FOCTHHHYHOH uuxycTpun ClIIA oT eBpomeickoi.

5. B 4eM COCTOMT ayTCOPCHHI?

6. [latiTe ompenenieHHe MOHATHS «KACTHHI IEPCOHANAY.

7. Haiite onpeneneHns GpaHmnzLl, Qpanvaiizepa, GppaHdaizy.

8. JlaliTe pa3sBepHyTYIO XapaKTEPHCTHKY MapKETHHIOBOIO IUIAHA I IPEONPHATHH B
TFOCTHHHYHON MHAYCTPHH.

9. JleATenbHOCTE CNy k0 pecTopaHa 110 OPraHM3anAd MUTAHHS.

10. M3 xaxux 3TamoB COCTOMT 3KCIEPTHAS OLEHKA COOTBETCTBHA HOMEPOB KATErOPHAM?
11. Hsznoxure comepXaHue TapreT-KOCTHHrA H KaM3eH-KOCTHHTA,

12.  Kax nmocTpoeHo yIpaBiIeHHE BHYTPH FOCTHHAYHON Leru?

13. Kakast 59KOHOMHYECKasl JeATENBHOCTE BKIIOUACTCA B TYyponepeATHHr?
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14.  Kaxue BapuanTbl o0BeNMHEHHs OTE/CH B TOCTHHUYHEIE LIENH IIPHHATE B HACTOAIICE
Bpems?

15. Kakue BUIBI KJIACCHYECKOTO ayTCOPCHHTA CYIECTBYIOT?

16. Kaxue 3anaun pemaeT MEHeXKMEHT NepcoHana?

17. Kakue M3MEHEHUS MPOUCXOIMIM B FOCTHHHYHON HHIYCTPHH Eppons B XIX - Hauano
XX BB.?

18. Karne 00A3aHHOCTH BO3NATAIOTCA HA 4AMHHUCTPATOPA TOCTHHWYHOTO MPEATIPUSTHS
(otensepa)?

19.  Kakwe ocHOBHEIE CITy:xGhI POpMEPYIOT 63K-0dHC?

20. Kakue ocHOBHBIE CIykGE! hOPMUDYIOT GpoHT-0(HC?

21. Kaxue 0cOOEHHOCTH IIPHCYINH FOCTHHHYHON UHAYCTPHE POCCHHE COBETCKOrO nepuona?

22. Kaxue npapa yenosexa, 3aluiueHuble KoncTuTynueit PO, nenaroT BOIMOXKHBIM IOC-
THHHMYHEIL OH3HeC?

23. Kaxue THIIBI TOCTHHHYHBIX IPEINPHATHI 0 hopMe COGCTBEHHOCTH CYIUIECTBYIOT?

24.  Kaxum TpeGoBaHHAM NOIKEH YAOBIETBOPATE IIPOTPAMMHEILT OPOAYKT AAI aBTOMATH-
3aMH OIlepalyii 10 0OCIYKHBaHHIO KIIHEHTCKHX 3aKa30B7

25. Kaxumy BaXHEHIIHME TEHNCHUMSIMH XapakTepu3yeTcs COBPECMEHHEBIM 3Tall pa3BHTHA
TOCTHHHYHOY MHAycTpu# Poccuu?

26. Kaxoll ayrcOpCHHT S5KOHOMUYECKH HArGONEE IeNecoobpaseH LIl TOCTHHHIHBIX npen-
NpHATHH?

27.  Kaxo# CMBICT BKIANbIBAETCS B IOHATHE (HOMEPHOTO (GOHIA» FOCTHHHITH?

28. Kakoif TeXHHYECKHH PeriaMeHT SBILETCS OCHOBON Mt IIPHCBOEHHUA Kilacca («3Be3a»)
TOCTHHHIIAM B Harmel crpaHe?

29. Korzna Hayanack «3010Tad 3pa» FOCTHHHIHON HEAYCTpHE EBpOmEI?

30.  Konuemnus pecropana. CocTapnA0Mmue KOHIEIITHH.

31.  Kro 3aHMMAcT BepUIMHy B HepapXHueckoll MOJENH TOCTHHAYHOTO IIPEATIpUATHS B CO-
OTBETCTBHE C HOBOM MEHEMKEPHAILHOH bHnocodmeii?

32, MeCTONONOKEHHE PECTOPaHA. 3aBHCHMOCTh KOHIEIIMHA OT MECTOMONOKEHHS pec-
TOpaHa.

33, MoOTHBBI MOCEINEHHUA PECTOPAHA.

34. Ha ocHOBaHHH KakKOro 3akOHa HOCTPOEHb! IIpaBHia MPEAOCTABIECHAS [OCTHHHYHBIX
yeryr B Poceniickoit deaepanmu?

35. Hazosute kak MOxHO Gonbille BHIOB GH3HECA, KOTODHIE MOTEHUMATHHO CIOCOGHO
CO3J2Th Pa3BHBAKOUIEECA TOCTHHHYHOE IPEAIPHATHE.

36.  OOGume NpHHITHIEL QYHKUHOHUPOBAHHUS PECTOPAHOB.

37.  Obmue TpeGOBaHHSA K OpraHH3alHK paboYHX MECT Ha OpeANpPHATHHA NATAHUL.

38.  Obmue TpebOBaHHA K MPOM3BOACTBEHHEIM IOMELICHHSM.

39.  OpraBu3anHOHHO-NpPaBOBLIE QOPMEI IPEAIPHSTHIA TATAHHKS.

40.  OpuruHagbHas KOHUEIIIHS.

41.  OcHOBHEIE 3TallBl 00CTYXKHBAHHS TOCTEH].

42. IlepeqrcinTe HECKONBKO BHIOB HOPMATHBHEIX IPABOBBIX AOKYMEHTOB, OTHOCHMELX K
IOA3aKOHHBIM AKTaM.

43.  llokymka obopymoBaHus, mocyasl, MeGenu 18 pecTopana.

44, TiomemeHus 111 OGCIyXKHBAHAS TIOTPeOHTENEH.

45.  IocrpoeHue mukna 0GCTyKEBAHUS.

46. [ToyeMy pasBHTHE FOCTHHHYHON MHEAYCTPHY B POCCHE HAYANOCH ¢ TOCTOSIIBIX IBOPOB?
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47. IloscHHTE pasHHLY MEXKITY OOTEneM H QIOTENeM.

48.  Ilpapmna pa3spabGOTKH H BHEIPEHHS CTAHAAPTOB OOCITYKUBAHKS B PECTOPAHE.

49, PacckaykuTe O TUIIONOIHH TOCTHHUYHEIX IPeAIPHAITHIA.

50.  CospemenHEIE crtOcOOBI KOHTPOIS KAYeCTBa CEPBHCA.

51.  CrarpapT oOclyXHBaHHUS aAMUHUCTPATOPOM B PECTOPAHE.

52.  Cragnapt 00cHyXUBaHMUs GapMEHOM.

53.  CrargapT obciyXuBaHHS OQHIHAHTOM B 3aJI€ PECTOPAHA.

54.  CymHOCTE IOHATHS «KMETONBI OOCITYKHBAHMUL.

55.  CymHOCTE YHHKAIBHOIO TOPIOBOTO IIPEIIOKEHHUSL.

56.  VYnopaeneHHe Ka4ecTBOM B PECTOpAHE.

57.  YupasneHHe NpoJaXXaMH B PECTODAHE.

58.  ®opmarsl IpeANpUATHH THTAHNA.

59.  dopmynsl BeIeHHA pecTopannoro HusHeca.

60. ILlemeBas ayqUTOpHA PECTODAHA. XapAKTCPUCTHKA IIENEBOH ay IHTOPHH.

61. UTo mpefcTaBiIgeT co60# FrOCTHHHYHOE NPEANPUITHE?

62. Uro npeacraengeT coboit Gpanganznur?

63. UTo TaKoe rOCTHHMYHBLA CEPBUCT

64. Yro 1axkoe cepTEPUKAT COOTBETCTBHA?

65. Uro Taxoe cepruduranus?

TeMbI IS CAMOCTOATENLHOM PADOTHI CTYIEHTOB

1. OcHOBHEIE MOAENH OpraHK3aluy rocTHHHYHOro 6u3Heca. Monerns Llezapsa Putoa

2. OCHOBHEBIEC MOJIEITH OpraHU3alliK FOCTHHUYIHOTO Ou3Heca. Mogens Kemonca Yibcona

3. OCHOBHBIE MOJENH OPTaHH3allMH T'OCTHHMYHOTO On3Heca. «JIoGpOBOIBHEIE» IOCTHHHY-
HEIE TETIOYKA

4. MexxnyHapoAHbIe TOCTUHUYHLIE IpaBuiia

5. MegunuHCKYE aclIeKThl TOCTHHHYHOW HHAYCTPUN

6. Ilpodeccronansaas 3THKA paOOTHHUKOB TOCTHHHII

7. @opMBI COOCTBEHHOCTH H OPraHU3alHOHHO-IIPaBoBOH GOPMEI IpeANpHSTHE THTAHHAS.

8. [Tumerast, sHepreTHYECKas ¥ OMOIOrMYecKas IEeHHOCTh OTACNBHBIX [IPOAYKTOR MUTAHHL.

9. OCcHOBHBIE NIOKA3ATENH PEXUMA MHUTAHUS, OCOOEHHOCTH JETCKOrO H JHETHYECKOrO pe-
KHUMa DUTAHHS.

10. OcoGeHHOCTH OpraHu3aliK MTHTaHWA [TATOMHHKOB.

11. Yaer sannonansHplx OCOGEHHOCTER ¥ TpaIunuil DUTAHWS CIaBIHCKUX HapOdOB, Hapo-
noe Eeponsl, CUIA, cTpan JlaTuHCKOM AMmepuku, A3uu, apabCcKHX CTpaH.

12. OcroBHBIe 3anaun ¥ HanpaBieHHs HTTI: kOMIINEKCHAS MEXaHH3AL[MA W aBTOMaTH3aIMs
TEXHOJIOTHYECKHX NPOLECCOB, KOMIBIOTEPHU3AITH S

13. Hasgagenne u obOpMIIEHHE TOPrOBEIX 3a10B, OAHKETHBIX 3aJI0B, KOKTEHIB-XOJUIOB,
aBaH3aJIOB, BECTHOOIA, rapaepoda, 6yQeToB U pa3aaTodHbIX.

14. Knaccupuxamys 1 xapakTepucTHKa Mebemu, cronoBoi nocynsl (hapdopo-dasHcosas,
KepaMH4ecKas, FOHYapHas, JepeBaHHAasd, CTEKNAHHAL, METAIHYEeCKad, IUTacTMaccoBas), npudbopos
H cTONIO0BOTrO Oenbs. HOpMEI OCHAMEHHS.

15. uzaits MeHIO M KapThl BHH. [Iopanok pa3zpaboTKH B YTBEPIKISHHS MEHIO.

16. XapakTepucTHKA OTASTBHEBIX BHIOB MEHIO (CO cBOGOIHEIM BEIOOPOM OIIKOI, MEHIO KOM-
IIIEKCHBIX 3aBTPAaKOB, 00EIOB U YKHHOB).

17. Bribop dopmel u MeTona 00CIIy KHBAHNS B 3aBECHMOCTH OT THIIA H KJIACCA TPEINPHSITHA
IHMTaHMA H FOCTHHUYIHOTO NPENPHATHS.
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18. OcobeHHOCTH OOCHYXUBAHKS OTAC/IBHBIX BUIOB GAHKETOR.

19. Bunpl ceperca: QpaHIY3CKMM, aHMIMACKAH, HEMELKHIA, AMEPHKAHCKMH, pPYCCKHIA), HX
XapakTepucTHKa. TpeOoBanMs K nepcoHany.

20. OpraHusands A0Cyra B OPEANPHATHSIX NHTAHAA NOCTHHHIL IIOY-IPOrPaMMEL MY3BI-
KallbHBIC MPOrPaMME], MATHHE, KapaoKe H T. 1.

3apaHus 1718 caMOCTOSATeIBHOMN PaGOTEI CTYAEHTOB

1. Kakwe HampapieHHS MHAYCTPHYU FOCTENPUAMCTBA MOXKHO BELIENUTH? OMUMHTe KaXIoe
H3 HHX.

2. llpuBenute 5 NPUMEPOB THIOB HpPENPHUATHHA HHIYCTPHE FOCTENPHHMCTBA B KAXKIOM
CErMEHTE.

3. Yto 06mIero u B YeM pasHHIA MEXIY HHIYCTPHEH FOCTEIPHEMCTEA K TypazMom? O6oc-
HyHTE

4. Kaxoif cMBICN MBI BKIAIBIBACM B [IOHATHE «TOCTENPHAMCTBO»? Kak BbI MOHHMaeTe CyI-
HOCTB YCIIyTH TocTenpuuMcTBa? ODOCHYMHTE

5. Kak rocTHHN2 MOXET YMEHLIIHTh H3MEHUHBOCTL KAYECTBA MpPENIAracMBIX yenyr?
Obocryiite

6. [ln1 Kako# XapaKTepUCTHKH YCIyrH OOHIECTBEHHOTO NHTAHHS BaXHO, HAXOMUTCS JH B
IEeHTpe YenoBeK Hiau MamuHa? O6ocuyiite

7. JIeHCTBHTENBHO M TOCTh ABIAETCS IIIABHEIM «TEPOEM» B paGoTe MpeNNpHATHA rocTe-
npuuMcTBa? ObocHyiTe

9. Kakosbl nens paboTs! OTeNd, ero HasHavyeHue, Npu3Haku? Ofo3uaypTe CTPYKTYpY TOCTH-
HHYHOTO HOPEANPHSTHL.

10. ITonGepute MaTepua B PaCCKaXHTE O HEOGBLIUHBIX OTEIIAX MHDA.

11. ObnacuuTe, B YeM 3aKIMOUAIOTCS 0COOEHROCTH GH3HEC-0TeNs W oTeNs AT oTapiXa. Ka-
KHE YCIIYTH MIPeNOCTaBIAIOT JTH IPSAIPHITHS

12. Tlepequcnure B MpaBUIBHOM IOPSKE BCE STAB! TOCTHHAYHOTO OOCIYKHBAHWA, pac-
KPOHTE colepKaHHe KaxI0ro 3Tana

13. Pacckaskute, 4TO BEL 3HaeTe 06 HCTOPHH TOCTHHIYHOIO Aena Bo Biagumupe.

14. ITonGeprTe MaTepHan A MPENCTABLTE PACCKA3 O COBPEMEHHOM COCTOAHHMH TOCTHHHYHON
HHAYCTPHHE BO Branumupe

15. B yeM 3aKmovaroTcs TEHAEHLMH Da3BHTHA TOCTHHMYHOH 623kl Bo Brammwupe, O6oc-
HYHTE

16. [lepeunciure Hanbonee BaXHbIEe KDUTEPHH KNACCHOUKAINH NPEeNIpPUATHH THTAHYS.

17. Kakue THIIBI OPeATPHATHI TMTAHUS BBIIEASIOT B 3aBUCHMOCTH OT XapakTepa oCylecT-
BIIICMO# TOProBo-IPOU3BOIACTBEHHOM AeATENbHOCTH?

18. M3n0xuTe CIeNHAIbLHbIE IPABHNIA 06CITYKHBAHHUS TOCTEH B HOMEpax.

19. HazoBute cnaraeMsle KylbTypsl 0GCITyKHBAHIA HA IPEANPHSITASX THTAHUA.

20. Kakyte MeTOIBI OOCIYXHBAHHE HCIOIB3YIOTCA TIPH OPraHH3AINH 3aBTPAKOB, 00€IOB ¥
yxuHOB? ONHAIIATE HX.

21. B 4eM cyTh KaUeCTBEHHOr0 aHamm3a Menio? HasoBuTe u OXapaKTEepH3yHTe METOILI aHA-
J3a MEHIO,

22. OxapakTepu3yiTe NpeHMYIIECTBEHHbIC BBl CEPBHCA IO OTHOMIEHHIO K rocTsM VIP-
KaTerOpHH.

23. Pa3paboTaTh OpraHM3alMOHHYIO CXEMY, NPEICTaBISIOIIYIO CIPYKTYPY 3aBeIeHH:A 10
JHHAAM OTBETCTBCHHOCTH ¥ B3aHMOCBSI3CH [IPCOHANA B COOTBETCTBHE CO IITATHRIM PacIHCAHHEM
OPEANPHITHSL,
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24. PaspaGoTaTh OpraHH3AaLMOHHYIO CXeMy, NPEACTABMASIONIYX) CTPYKTYPY 3aBCOCHHA IO
JTHHHAM OTBETCTBCHHOCTH M B3AUMOCBA3CH ICPCOHANA B COOTBETCTBUH CO IITATHEIM PACIHCAHUEM
OpeINPUATHS.

Bompocel pi1 caMocTosITeIbHOM 0LUEHKH K24€eCTBA 0CBOCHHS Y4e0H0H AHCIHILTHYEI

L. Kakue H3MEHeHHS IPOHCXOIHIH B FOCTHHHYHOMN uaayctpuy Eeponsl 8 XIX - maga-
a0 XX BB.?

2. Korna maganace «3010Tag 5pa» roCTHHHYHOMR HHyCTpEH EBpomsr?

3. B uem paznuums pasBUTHA rOCTHENYHOM unnycrpun CIIA ot eBponelickoii.

4. ITouemy paspuTre roctuHEYHON HHAYCTPHH B POCCHH HAYATOCH ¢ MOCTOMIBX ZBO-
pos?

5. Kakne 0co0EHHOCTH PHCYINH TOCTMHAYHOM MHIYCTpuM Poccuu coBeTckoro mepmo-
aa?

6. Kakump BaXHEHIUMMH TeHICHIMAMY XapaKTEPH3yeTCsS COBPEMEHHEIN 3Tall pas3BHé-
TH: TOCTEHUYHOM WHAyCTpE# Poceuu?

7. YTO Takoe rOCTHHHYHLIN cepBHC?

8. Kakas sxoHOMUYeCKas IeATENBHOCTD BKIIOYASTCS B TYpOIepedTHHI?

9. 9r0 npencTaBiser cobol rocTHHHYHOE OpennpusTae?

10.  Pacckaxure 0 THIONOTHHE rOCTHHAYHEIX [PEATPHSTHIA.

11. Kaxue npasa yenoBeka, salyImeHnLe Korcturynueit PO, nenaror Bo3MOXKEBIM roc-

THHUYHEIH Ou3Hec?

12. Kax I'paxnanckuit omexe P® onpenenser NpeIIPHHAMATENECTBO?

13.  Ilepeumcnute HECKONBKO BHAOB HOPMaTHBHBIX MPABOBLIX AOKYMEHTOB, OTHOCHMBIX
K IIOO3aKOHHEBIM aKTaM.

14. Yo Takoe cepruduKanya’?

15, Yro Takoe cepTH{HKAT COOTBETCTBHA?

16. B yeMm cocrouT ayTcopcHur?

17.  Kakwe BHIBI KITACCHYECKOTO Ay TCOPCHHIA CYLIECTBYIOT?

18.  Kakoif ayTCOPCHHT 3KOHOMHYECKH HamOoJee I1e1ecoobpaseH Ui TOCTHHHYHEBIX
IPEINPUATANR?

19.  Kakoll ¢MBICH BKIAIBIBACTCS B IOHITHE «HOMEPHOTo GOHAA» TOCTUHHITE?

20. Kaxuie Tuns! rocTHHIYHBIX IpeANpHATHH 110 $hopme COGCTBEHHOCTH CYIECTBYIOT?

21.  Ha ocrosanuu kaxoro 2axona nocrpoess! Ilpasuma NPeIOCTABNEHHMA TOCTUHHYHEIX
yenyr B Poccriickoit @emepamnn?

22, W3 KaKux 3TanoB COCTOMT 3KCIEPTHAS OIIEHKA COOTBETCTRHS HOMEDOB KaTeropHsam?

23.  Kakue 0CHOBHBIE CIyXGb! bOPMHpPYIOT ¢ponT-oduc?

24, Kakue 0CHOBHEIE CITy*G5I (POPMEPYIOT O9K-0¢HC?

25.  Kakue 00s13aHHOCTH BO31araiorTcs Ha aIMMHHCTPATOPA FOCTHHHYHOTO IIPEeAIPHATHI
(otemmepa)?
26.  Kro 3anumMaeT BeplMHY B HepapXHYeCKOH MOIENH [OCTHHEYHOIO IPEJNpUATHA B

COOTBETCTBHM ¢ HOBOH MCHEIDKEpHATbHOH dunocopuein?

27. B YeM OTIHUME HOBOM MEHEIKEPHATBHOM (QHIOCOGHH OT TPATHNHOHHOTO AMMYHH-
CTPHPOBAHHASA?

28.  Kakolf TeXHWuecKudl PpErJaMeHT SBIAETCS OCHOBOI I TPHCBOCHUS KJacca
(«3Be311») TOCTHHHUIAM B Halmel crpane?

29.  Kakue QyHKIMH BBIIOMHSET KOHCHEDPIK B COBPEMEHHBIX I'OCTHHALAX 7

30.  Jlafite onpenenenne MapKeTHHTa,
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31. Yro npencrapnger cobol peknaMa Kak KaHal MAPKETHHIOBBIX KOMMYHHKAITHA?

32. Kaxne xaHaibl MAPKETHHTOBEIX KOMMYHHKAITHH, HE CYHTAs] PEKIaMy, CYIECTRYIOT?
33. B yem none3a 6aHKMHIA IUISI TOCTHHUYHON MHAYCTPUM?

34.  Kaxue BuAbl OaHKHHIA H3BECTHHI?

35.  HasoBHTe OCHOBHEIEC THIIBI IEPEIBIMKHEIX TOCTHHHIL

36.  TloscHuTE pasHUIY MeXAY GoTeneM U (QIOTENEM.

37.  Kaxue 3amaqu pemmaeT MeHeXKMEHT NepcoHana?

38. B 4eM CyTh TPYIOBEIX OTHOLICHHH?

39. B uem pasnmume MeXIy COBCTBEHHO YIPABICHHEM H CAMOYIIpaBIcHAeM?

40.  Kaxue 00s3aHHOCTH NODKHA BHIIONHATE FOPHAYHAN?

41.  CocTaBpTe JOKHOCTHYIO HHCTPYKIMIO IIBEHIIapa.

42.  TlepeuncimTe KBaNu(pUKAIEOHHEE TPeGOBAHUA K IIOPTEE.

43.  Jlatite onpeneneHne MOHATHS «KACTHHI [IEPCOHATAY.

44. B yem 3axIodaeTcsd TpEHUHT nepcoHana?

435, HazoBuTe kak MoXHO Donblue BUIOB OH3HECA, KOTOPBIE IIOTEHIHANBHO CIIOCOOHO

CO3/1aTh Pa3sBHBAIOINEECH NOCTHHHHHOE PEAIPHSTHE.

46.  Kaxue BapHaHThl 00BEIHHEHHS OTeNel B TOCTHHHYHbIE LENHA IPHHESITH B HACTOSIIES
BpeMa?

47.  Kak IOoCTpPOeHO YIpaBieHHe BHEYTPH FOCTHHIYHOH 1emnu?

48. Yo mpexncrasmuser coboit hppanyaizuar?

49.  Maiire onpeneneHus GpanHumssl, Gpandaizepa, hpandaiisy.

50.  HMsnoxuTe comepKaHHe TAPreT-KOCTMHIA H KAH3eH-KOCTHHIA.

51.  Kaxum TpeGoBaHMsM ITOIKEH YIOBIETBOPSTH MPOTPaMMHBIH IPOAYKT AL aBTOMa-
TH3ALHH ONlePanyi 1o 00CIY)KHBAHHIO KIHCHTCKHIX 3aKa30B7

52.  JlaiiTe pa3BepHYTYIO XapaKTepPHCTHKY MapKETHHTOBOIO ILIAHA IS IpeNNpUATHH B
FOCTHHHYHOM MHAYCTPHH.

53. Kak noBmuano pasBHTHE PEIHOYHBIX OTHOUICHHH Ha CTAHOBICHHE PECTOPAHHOTO
Gusmeca B Poccun? [lafite moHATHE pecTopanHOro OH3Heca.

54.  KaxoBe! OCHOBHEIE 38Ja9H COBPEMEHHLIX PECTOPATOPOB?

55. YTo OTHOCHTCS K S3KOHOMIYECKHM POJIAM PECTOPAHHOTO OH3Heca?

56.  KakoBEl coumansHble pOSIH PeCTOPaHHOro 6H3Heca?

57.  Karue cneumManucTe! FOMKHE! (HOPMHPOBATH CErOMHA IPYINY HCCIEHOBATENeH H
IKCIEPHMEHTATOPOB B PECTOPAHHOM JAefe?

58.  Kopumbpl, kabaxu, TPaKTHPk! K4K [IEPBEIE MPeANPHITHS MHTaHHs Ha Pycu: B ueM ux
0COOEHHOCTH ¥ OTIHYHsA?

59. B 4em 0COOEHHOCTH PasBHTIHS PECTOPAHHOTO GH3neca B POCCH Ha IyTH OT COBETCKO-
ro o0ImENNTa K PLIHKY?

60.  Kaxopa mcTOpHA pa3euTHs 3apybexHol pecToparmun? Kakue nocTxeHms Hay4HO-
TEXHHYECKOI0 Nporpecca IOBIHATH Ha ee X017

61.  Uro ompeaenser KIaCC IPeANPHATHS THTAHAS?
62. B ueM OTNHYHS PECTOPAHOB KJIACCA «IIHOKCY, «BBICUIHIY K KIEPBEI»?
63.  Ilo xaKuM ele KpHTEPHAM PasIHYAIOTCA PECTOPAHE! KPOME YPOBHS KoMpopra?

64.  JlaliTe XapaKTEPHCTHKY CCTERHIX H HE3ABHCHMBIX PECTOPAHOB.

65.  Uro OTpaxcaroT TeMaTHYeCKad H THIIONOrHYECKas HAPABICHHOCTH PECTOpaHa?

66.  Cxiazckas rpymma DOMEIEHH! B peCTOpaHaX: Ha3HAUCHRE, COCTAB, OCOBEHHOCTH.
67.  Kaxue nexa BXOJIAT B COCTaB IPOM3BOACTBEHHON IPYTNE! IOMEIEHHE PECTOPAHOB?
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B ueM uX OTIIHYME OT aHANOTHYHEIX EXOB B APYTHX TIPENIPUITHIX IHTAHN?

68.  Pasmarounas: ocoGeHHOCTH PacIONOKeHHS M GYHKIMOHATBHEIE 3a1aUH,

69.  UTo BKMIOHAROT 3IMHHHCTPATHBHO-GBITOBAS M TEXHUYECKAS IPYIIBI TOMEIIEHUI B
pecropanax?

70.  YTo BXOHT B IPYNIY TOPIOBHIX [OMeINeHHY pecTopanon? Jaiite XapaKTePUCTHKY
KaXJIOTO IOMEIUECHHA 3TOH IPYyIIIbL

71.  Kakue TpeSoBaHns NpeqbsIBISIOTCA K 0HOPMISHHIO BXOAR B pecTopas?

72. OCHOBHBHIE SIeMEHTHl HHTEphepa pecTopada. B WeMm oT/iMYMe IHHAMHYECKOTO HH-
TEPEEPA OT CTATHIECKOr0? KaKoBEl pony CBeTa H LIBETA B HHTEPhepe?

73.  KaxoBBHI OCHOBHEIE XapaKTEPUCTHKU UCTIONB3YEMOR B pecTopatax Mebemn?

74.  CepBu3sHad, OCHOBHOH, KoQeHHbIA 1 Gyder-xmebopeska: HasHAUCHUE, MeECTOpacIo-
ToXeHue, 000pyAoBaHHE.

75. B pectopaHax Kakoro kjacca Hcmonbsyercs daphoporas mocyna? Kakue kauectsa
npucymiu Gaphoporoi mocyne?

76.  [alite XapakTepuCTHKY CTEKIAHHON U XpyCTATBHOM IIOCYIBL, HCTIO/Ib3YEMOM B pec-
TOpaHax (B 3aBHCHMOCTH OT KJIacca pecTopana)

77.  Jlalite XapaKTepPHCTHMKY METAJUTHYECKOM MOCYJBL, CTOJOBBIX H BCIOMOTATEIHHBIX
npuOOPOB, HCNONB3YEMEIX B PECTOpaHaX B 3aBHCHMOCTH OT KIACCA PECTOpaHa.

78.  CronoBoe Genbe: BUIBL, TPeGOBAHNA, IPEALABIAEMEIE K HEMY.

79.  Omuumre Iponeaypy BCTpeuwr noTpebuTeneil W pasMEInEHHS 33 CTONAMH.

80.  Kax ocymectBisercs npuem 3axaza i ero Bemoasenre? UTo TODKEH 3HATH U YMETh
obuuEanT?

81.  Kakas cymecTByeT HOCIENOBATENEHOCTS TIOJAYH IO H HAMUTKOR?

82, OcolerHOCTH OJaYH HEKOTOPHIX OTIOXHHATIHTKOB

83.  KakoB mOpAI0K pacyeTa NOTPEOGHTENS [0 OKOHYAHHIO 06CTYKUBAHMS?

84.  Kak ocymecTBnsercs yoopka H 3aMeHa HCTIOB30BAHHBIX TAPENOK H IpuOOpoB?

85.  Bunel MeHro. KakOBBI OCHOBHbIE NIPHHIIIE COCTABNEHHS MEHIO?

86.  BHemmnue TpeOoraHus K 0HOPMIEHHIO MEHIO.

87. Yro TaKoe mexypHbIe OIH0Na, H KaK OHU OTPaXKAKTCA B MEHIO?

88. B xakoM ciydae HCIIONE3YETCs MEHIO THEBHOTO PALHOHA?

89. B xakoM ciydae HCIIONB3yeTCs MEHIO Tabiib-10T?

90.  Yem omnmyaeTcs MEHIO GaHKETa 3a CTOIOM C YACTHYHBIM OOCIIYKHBAHHEM OT MEHIO
OaHKeTa ¢ [OJHEIM O0CTy)KUBAHAEM?

91.  Kapra BHH: BUIBL, IPHHIIHIIE COCTABICHHUSL.

92.  KakuMu caracMbIMH ONPEACTAETCA KYITYpa 06CTyKABANUs?

93.  KaxkuMH KpuTepHAMH ONPEASNSeTCs YPOBEHD OOCTYKHBAHHS Ha NPEATIPHITHX TTH-
TaHu4 3a pybexom?

94.  Kaxue cymecTByIOT ¢ciocofn obcmyxupanus?

95.  llepednciuTe OCHOBHBIE MEXIYHAPOJHEIE HPABHIIA OGCTYKHBAHHS.

96.  @yHKUHH H Kpyr 00sA3aHHOCTEl coMernbe.

97.  Kaxue CyIECTBYIOT OCHOBHEIE BH/IbI TPHEMOB?

98.  Kakue mpueMbl OTHOCATCS B MEK/yHAPONHOH IPaKTHKE K HAHGOIIee HOUETHBIM?

99.  HaiiTe XxapaKTepUCTUKY MIPHEMOB «BOKAT IAaMIAHCKOIO» H «BOKAJ BHHA C CBIPOM».

100.Y7o npeactaBnsaroT cobolt crenuaisabe GOPMEl 06CIIYKHBAHNS B pecropane?

101.Kax oprasusyioT oBCIyKHBaHHE YYIaCTHHKOB CHE3/I0B, GOPYMOB, decTuBaneii, KoHpe-
peEnmi?
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102.Yro npencrasnsgeT coboli BocKpecHELIH OpaHd?

103.0cobennocTr obenyxuBapys MPa3IHUIHBIX BEICPOB: JHYM POKIACHHS, OGHIEH, HOBBIH
TO M Ip.

104.Packpoiite MOHATHE, COTEPIKAHUE H PA3HOBUIHOCTH KEHTEpHHTa.

105.Kaxue cymecTByIOT clIOcOOB BXOXKICHUS B chepy Keliteprura?

106.YTo BKIIOYAET IIAaHNPOBAHKE B KEHTepHHTe?

107. UYro oTHOcHTCA K (akTopaM YCIOBHH Tpyla Ha MHPEANPHATHAX OOIIECTBEHHOrO
NIATAHHA?

108. YTo BXOZWT B 3aa9¥l PAlOHATH3AINY TPYAA ¥ OTAbIXA IEPCOHana?

109. B geMm IpeHMymecTBa 3BEHbEBOM H GPUTanHoi hopM 00CTYXKHBAHHS?

110. Kakme paboTKH TNpeinpuATHS  OOINECTBEHHOr0  IHMTAHHMS  OTHOCATCS K
obcayxuBaromeMy nepcoHany? [Io KakuM KpUTepHsaM OlleHHBaeTcs HX pabora?

111.  Kakue TpeGoBaHHA NPEABABIAIOTCA K 00CIY>KHBAIOIEMY MEPCOHANTY BCEX THITOB?

112, TpeboBaHus K METPAOTENIO, €TI0 0OA3aHHOCTH H TIONTHOMOYHI.

113.  TpeGosanus k opuuHaHTy. UT0 HOTKEH 3HATH H YMETH ODHIMAHT?

114. Tpebosanusa k bapMmeHny.

115, Kax B G0/BIMMACTBE CTy4yaeB BEITIAINT CxeMa ynpasiesus pecropanoM? Iloyemy B
HEH MeHeKep 1O IEpCOHANY BEIIENeH B OTAENLHOE 3BEHO0?

116.  Uto BKIIOYAET CHCTEMA KAIPOBOTO IIAHHPOBAHHKS?

117.  Kaxwe 0CHOBHBIE MO3HINA BKIFOUaeT B ce0s pa3paloTKa KOHIEIIUE PECTOPaHA?

118.  Uro BxmodaeT B cels MOHATHE MApKeTUHIA pecTOpaHa?

119.  Yro Heo6XOMHMO YIHTEIBATE IPH AHANH3E MaKPOCPEbl OYAYIIEro pecTopana?

120.  Ilo kaxuM NpHE3HAKAM OCYHICCTBIACTCS CEMCHTHPOBAHME PHIHKA IPOAYKIHH H VG-
myr?

121.  Kaxue OCHOBHEIE STAIlEI IO3KIHOHHPOBAHHS OYAyILIEro pecTopaHa?

122, Yrto Takoe pexiiamMa peCTOpaHa, H KaKOBa e Lens?

Tembi pedeparon

1. Bunsl ycayr u oScmyKHBaHHSA Ha NPEANPHAATHAX ODIIECTBCHHOrO MHTAHMS.
['OCTUHHUIBI: OHATHE, THIIE! ¥ UX XapaKTEPUCTUKA.
Heropudeckoe pa3sBHTHE POCTHHHYHOIO OH3HECA.
WcTopHsa K pasBHTHE HHCTHTYTA FOCTENPUEMCTBA B Poccun
Heropus pasBuTus npeanpusTyi o6IIeCTBEHHOTO [IMTAHKMS H COBPEMEHHOE COCTOSHHE,
KapaBaBHEHT H EPCOECKTHBEL PA3BATHS
Keifrepunr 1 ero pasHOBHAHOCTH
. Konnemus u npoduns pectopana.

9. Kodeitan. ['ocTempuiAMCTBO Ha TPAKTE.

10. Manble oreny ¥ MHHH-TOCTHHHIEI

11. MexnynaponHas 6€30MaCHOCTE B HHAYCTPUM TOCTEIIPHHMCTERA.

12. MexmyHapOoaHBIE CETH CPENCTE Pa3MELEHHS

13. MexxynbTypHsle 6apbephl, STHAYECKOE pa3HooOpasue pernona (ga npHMepe KOHKpeT-
HOTO persoHa).

N oL W

14. Meronpl obcTyXuBaHuA TOCTeH B pecTopane (BCTpeYa M pasMelieHHe, IIPHEM 3aKasa,
TOMyIEHHE NMPOAYKLMH M ONIOA, METOIB! EPEHOCKH ¥ IOfa4H ONI0f, HpaBHia [OAAYH 3aKYCOK,
XONOJHBIX M TOPAIHX OIION, AECEPTOB M HAIMTKOB, PacueTs! H YGOpKa HCTOIB30BAHHEIX IIpUGo-
poB)

15. MupoOBBIE KYXHH

24



16. HopMaTrBHO-NIpaBoBas Gasa B OPTaHEl PeryIHpOBAHUS AEATENbHOCTH HHIYCTPHH IOC-
TEIPHAMCTBA B Poccuu.

17. Hopmarusao-nipaBoBad 6a3a ¢yHKIHOHMPOBAHHA FOCTHHHYHEIX IPeINIPHITHI.

18. HopMatuBHO-TIpaBOBOE 00ECTICUEHHH PECTOPAHHOTO OOCTYKABAHHKS

19. OCHOBHEIE KDHTEPHH, ONPEICISIOWIAE YCIOBH PA3MEIICHHS

20. OcobeHHOCTH GaHKETHOTO M KOPIOPATHBHOTO 0OCTYKHBAHHS

21. OCOGeHHOCTH BHEIIHEIKOHOMHYECKOH NEATENSHOCTH B TOCTHHHYHOM IPEIIPHSATHH
(Ip¥ieM HEOCTPaHHbIX TYPHCTOB)

22. OcobennocTu 06CITyXHBAaHMSA KIHEHTOB HA PEANPHITHAX ITHTAHHA TYPHCTCKUX ['OCTH-
HHII

23. OcobeHHOCTH PasMEIIEHHS B CETLCKOM TYPH3ME

24. IluTanve TypHCTOB, PETUTHO3HEIE M HHEIE OFpaHHYEHHs (KOIIEPHOES, XANAIbHOE, Bere-
TapHaHCKOE, TUETHYECKOE)

25. IlnaBy4re TOCTHHHIIBL

26. TloaroToBka 3an0B K 06CIYKHBAHHIO HOCETUTENEH (MeOeNb, CEPBHPOBKA, TOATOTOBKA
OQHUKAHTOB, KOHTPOIBHO-KacCOBOE 060pyI0BaHHUE)

27. IlomuocepBHCHEIE PECTOPAHHL.

28. TlouaTEe 0 NPeAPHATHAX OOLICCTBEHHOTO MATAHUA, THIIBL, KIACCH, KBaJM(pUKaIms,

29. llcuxomorus 00CTyXKUBAHHS B WHYCTPHH FOCTEIPHAMCTEA.

30. PecTopan GBICTPOro 0GCTYXHUBAHHS.

31. Pecropan 1 o6mecTBenHOe nuTaHNe. OCOGEHHOCTH THTAHUS TYPHCTOB

32. CHcTeMBl H IPHHIMITEL OBICTPOrO MUTAHHL

33. CucTeMBl MOJIOTEKHEIX OTENEH.

34. CoBpeMEHHOE COCTOSHHE HHAYCTPHH FOCTENPHUMCTBA B Pocchu | 3a pyGeixom.

35. CoBpeMeHHBII 3Tal COCTOSHHUSA B TEHSHIME Pa3BATHI FOCTHHAYHOrO Aena B Poccuu

36. CouManbRO-KyNbTYPHOS 3HAYEHHE H SKOJIOTHUYECKOS BIHAHHE UHIYCTPHH TOCTENPHHEM-
CTBa.

37. CneunanH3upOBAHHEIE PECTOPAHEL

38. CtpyxTypa MHAYCTPHE TOCTCNPHEMCTBA. THIIONOTHS CPEACTB pasMelIeHus

39. CymHoCTh HHIYCTPHE FOCTEIIPHAMCTEA H €€ CErMEHTEL

40. TexHOIOTHIECKHE CXEMBI H METONE! OGCIYKUBAHHA B PECTOPAHHOM IIPEIIPHSITHI

41. Texsonorus oGCHyXUBAHKA rocTel B rOCTHHHLAK

42. Tunsl KypOPTHBIX TOCTHHHYHEIX NPEINPHATHIH.

43. Tpamuuwu rOCTEIPHAMCTBA 1 X1e60CONBCTBA: HCTOPHIECKHIT ACIEKT

44. DTallbl pa3BUTHA MHCTHTYTa TOCTENPHAMCTEA B PA3IMYHBIX PETHOHAX U cTpaHax

45, DTansl CTAaHOBASHM MUPOBOTO FOCTHHHYHOTO XO3SHCTBA

46. DTHHYECKHE MPOOIEMB] HHIYCTPHH IOCTEIPHAMCTRA.

47. CTpyKTypa Cciyx0bl MUTAHHS B TOCTHHHIIE, B3AHMOCBA3b C APYTHAMHE CTyKOaMH.

48. Metozpl 0bcmykuBanua moTpebuTeneil, HX XapakTepacTHKa. Bribop dopMBI 00CTYXKH-
BAHHS B 3aBHCHMOCTH OT THIIA TIPEANPHATHS ITHTAHNS, BUIA PHEMA THLIH.

49. HasHa4eHue ¥ KpaTKas XapaKTepHCTHKA OTAEBHBIX TIOAPA3IETCHHIT CTyXObl TUTAHNS B
TOCTHHHIE.

50. BuOBI MeHIO, X XaPaKTEepUCTHKA, IPHHIANE! COCTABICHUI ¥ odopmnerne Mmento. [lpu-
BeIUTE BApHAHT MEHIO OH3HEeC-NaH4a H OpaHya.

51. Buzp! 3aBIPaKOB B OCTHHHYHEIX NPEANPHUATHIX, UX XapaKTepHCTHKA. [IpuBenuTe Ba-
PUAHTH! MEHIO KOHTHMHEHTAIBHOTO ¥ AMEPHKAHCKOTO 3ABTPAKOB.
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52. CtpykTypa ¥ oOpranu3anysi paboTe! 6aHKeTHOMH CIyKOBI B TOCTUHHUIIE.

53. Oprarusauus ¢amMo0o0CIyKuBaHUS B NpeAnpusTHix nurauus. CoBpeMeHHEBIE GopMbI
caMO00OCTy KHBaHHUSL, KX IIPUMEHEHHE B TOCTHHUTHOM CEPBHCE.

54. Buapl ycnoBul MATaHMS, IPeJOCTABISEMBIX TOCTHHAYHBIME IIPEANPHITHAMH, KX Xa-
paktepuctuka (BB, HB, HB u t.1.).

55. Ponb $aHKETHOrO ¥ KEHTEPUHIOBOIO OOCITYKHBAHHS B AeSTENbHOCTH MPEANPHATHIL K-
TaHHSA TOCTHHHAIILL

7. YAEBHO-METOJUYECKOE H UHO®OPMAITUOHHOE OBECIIEYEHHUE
JUCIHHUILINHBI

a) OCHOBHAas JIATepaTypa:

1. Teopernyecknme OCHOBBI MOCTENPHUMCTBA [DNEKTPOHHEI pecype] : vueb. mocobue /
T.B. YepeBwuko. - 2-e wm3g, crep. - M. :  OQIMHTA. - 2014
http://www.studentlibraiy.ru/doc/ISBN97 85976500242- SCN0001.html

2. Bbpamsos, C.I'. OCHOBBI HHIYCTPHH TOCTEIPHEMCTBA [DNeKTpOHHBIA pecype] : yueb-
Hoe nocobre / CI'. Bpamros, E.B. Murysos. — OSnekrpon, man. — M. : ®JIMHTA. — 2013.
http://e.lanbook.com/b ooks/element.php?pll id=44297

3. ®enuos, B.I'. Kynerypa pecropanuoro ceppuca: YueGHoe nocobue [DnekTpoHHLIH pe-
cype]: yduebHoe mocobme. - Omextpon. mad. - M.: Jamkos w K, 2016. - Pexum ocTyma:
http://e.lanbook.com/books/element.php?pll id=70614

4. Texuomorms TpPOM3BOACTBA (YHKIHOHATBHEIX MNPONYKTOB IIHTAHHA: Y4eGHO-
MeToauueckoe mocodme / Bemermanckuii A.C., Mumnuna O. - Boarorpag:Bonrorpanckuit TAY,
2014. - 80 c. http://znanium.com/catalog. php?bookinfo=615070

5. TexHOIOTHH PecTOPAHHOro cepBHca: NTabopaTopHbLi NpakTUKyM / Berenunanckuit A.C.,
Kocan Cb., Mamaxait AK. - Bomrorpam:Bonrorpagckmit I'AY, 2016. - 104 c.
http://znanium.com/catalog.php?bookinfo=624329

0) NONOJIHUTENLHAAS JIUTEPATypa;

1. Yoxep, [xon P. Beeaenre B rocTenpuumcTso: yuebHux : nep. ¢ avnL / JIx. P. Yo-
kep - Mocksa: [Omuru. - 2012. - Bubamoreka BalY -  http://znanium.com
/catalog.php?bookinfo=390563

2. Cupunxosa T.1O. MHaycrpus rocrempummMcrea: yueGuoe mocobue. M.: denepais-
HOE areHTCTBO 1o meyatH, 2014 BuGmuorexa Bnl'Y

3. Cepreesa, 10.C. Toctunnynsii Guswec. KoHcnekr nexumii [DnekTponnsii pecype]. -
OJneKTpoH. fnaH. - M.: A-TIpmop, 2009. - Pexmm gmoctyma: http://e.lanbook.com/books/
element.php?pll_id=10825

4. Kauepnkospa, H.B. Pecropansoe neno [Snexrponnsti pecype]. - DnekTpon. nad. - Ke-
MEpOBO: KemTHUIIII, 2010. - Pexxum JOCTYyIa: http://e.lanbook.com/books/
element.php7pll _id=4616

5. Opranusanus IpaeMa B 00CITy)KHBaHUA TYPHCTOB: YdebHoe nmocobue / T.JI. TuMoxHHA.
- 3-e wm3n., mepepab. m mom. - M. HJ OOPYM: HHMIl HMH®PA-M, 2013. - 352 c.
http://znanium.com/catalog.php?bookinfo=400614

B) IEPHOANYECKHE H3XAHHS

1. «[octmryna H pectopan: Husnec u ynpasnenue» - Manarenscreo 000 «M3marenbeTso
XocnuTonuThy. BeAylni cnelatu3upoBanHblii )KypHal L1 TpodeccHORATOB HHAYCTPHH rOCTe-
IIPUUMCTBA.
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2. «locrunmynoe aeno» - UM «llanopamay. [IpodeccHORANBHEN KypHAT IS CHElHATH-
CTOB B OPraHM3aUHOHHOH, MapKETHHIOBOH M (HHAHCOBO-XO3MHMCTBEHHOM cepax IesTeNbHOCTH
IOpeANPHATHH HHIYCTPHH FOCTENPUHMCTEA.

3. «Otnen mpomax» - W] «Pectopannsie Begomocth». HM3nanme, NpeIHAZHAYEHHOS AJIT
npodeCcCHOHAIOB PECTOPAHHOIO M FOCTHHUYHOrO OM3Heca.

4. «Otemsy - M3matenscrso «Xammu [pecey. [epuonndeckoe H3nanye, NOCBAINEHHOE BO-
IpocaM TOCTHHHYHOTO OH3HEC2 H HHIYCTPHH FOCTEIIPHEMCTEA.

5. «Orenb. CoBpeMenHbId Ou3Hee» - Msnarenscteo OO0 «Hama aenoas mpeccay. Cre-
QUATH3HPOBAHHEL XYPHAJ 711 MPo(ecCHOHaNIOB OTENLHOTO OHUHECA.,

r) nporpamMmuoe odecnedenue u UnrepHer-pecypenl:

1. VHGOpMALMOHHO-CIIPABOUHEIE OTpacieBble MHTepHET-IOPTATsl IO FOCTUHHHYHOMY
Onsgecy.

2. «BectHHK PATA» — 5eKTPOHHEIH JKYpHAT;

3. UNWTO NEWS.

4. HudopManHOHHBI cIpaBoYHHK «CaHATOPHO-KYPOPTHOE JICUCHHEY;

5. Journal of Hospitality, Leisure, Sports & Tourism Education;

8. MATEPUAJIGHO-TEXHUYECKOE OBECHEYEHHME JUCIATLTHHELI

Jlis MaTepHabHO-TEXHAYECKOTO O0ECTICHeHH s IUCHILTHEE! «[ OCTHHMYHOR H PECTOPAHEHOS
AeT0» HCNONb3yroTes ayauropust ¢ ITK # KOMIIBIOTEpHEIM IPOEKTOPOM, HaBOPE! CIAMIOR LI JICK-
UHOHHBIX U MPAKTHYECKHX 3aHATHH, OTPAXAIOLIKE HAYIHYIO B NPHKIAIHYIO IpoGIeMaTHKY JaHHO-
ro Kypca, bmbnuorexa MucTHTYTA Masioro u cpeanero 6usueca Bal'y.
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Paboyast nporpaMma IHCHMIIHHEEL COCTaBIICHA B COOTBETCTBHH ¢ Tpeborarusimu ®IOC BO

no HampasileHHIo 43.03.03 «[ ocTHHHYHOE Heno»

ﬂ§ :

IIporpamma paccMoTpeHa u 0100peHa Ha 3ace
mporokon Ne _8_ or_18.01.2016 roga.
3asenmyronmi xabenpoii: kK.3.H., touent O. B. Specs

Pabogast mporpamma paccmoTpeHa H 0m00OpeHa Ha 3acelaHHH yYIeOHO-METOIUIeCKOM KOMUCCHH
nanpasnenns 43.03.03 «loctuanynoe neno»

nporokonx Ne 3 ot 20.01.2016  rona.

ITpencenarens KoMuCCHH \(\}\Q )UUQX( O. II. Ilomoukas




JIMCT IIEPEYTBEPXKJIEHUSI
PABOYEN NPOI'PAM MbI AUCHHUITJIMHBI (MOYJIST)

Pabouast nporpamma ogoGpena ua 2017/2018 yueGHblit roj

[porokon 3acenanus kadenpst Nel ot 30.08.2017 rona

i
3aBenyroumii kKade1poii K.o.H.. 1011 Hpecs O.B. %
—
Pabouast mporpamma ogo6pena na £¢/, f{ﬁ/ﬁ yueOHBIH 101
[porokon 3acestanus kagenpst Ne /ot A AGY roya /7»/?
3asenyromuii kadenpoit Aly  gA, oé?%é&{ Z» f/’//
(7 7
/

Pabouas nporpamma onobpena Ha yueOHBIH roj
IIporokon 3acenanus kadenpsl Ne ot roja

3apenytomuii kadeapoit

Pabouas nporpamma og06pena Ha YUeOHBbIA 1o

lporokon 3acenanus kadenpsr N oT roja

3aseayromuii kadeapoit

Pabouas nporpamma on06pena na y4eOHBIH TOI

[Iporokon zacenanus xadeapnr No oT roja

3asenyromuit kadenpoit




