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1. IEJA OCBOEHHS JUCHHUIIJIUHEI

Llenpro ocBoCHMS AUCUMILIMHEBI (MOXYNsA) « OCTHHHYHBLIH MEHEIKMEHT» ABIHETCH OCBOE-
HHME NPOQECCHOHAILHEIX KOMOETEHIHH, 0DECHeYHBAIOMNX TOTOBHOCTS OpraHH30BbLIBATL paboTy
HCHOJIHUTEICH, IPHHUMATD YNIPABICHYECKUE PEIIEHUS: B TOCTHHULAX H WHBIX CPEACTBAX Pa3MELe-
HUA [IPH pa3paboTKe H IPeOCTABICHUH KOHKYPEHTOCIOCOOHOTO IOCTHHHYHOTO NpOXyKTa.

2. MECTO JUCHMILTAHBI B CTPYKTYPE OITOII BO

Aucnurnyda «[OCTHHHYHEIA MEHEDKMEHT» OTHOCUTCS K G230BOH YaCTH IPOrpaMMBI 00y-
ueHus Gakanaspos 110 HanpasneHuro 43.03.03 «ocTHHHYHOE JeN0».

HeobxoauMbIMU TPEGOBAHKSMH K «BXOJHLIMY» 3HAHHSM, YMEHAAM H FOTOBHOCTSM CTY.ICHTA
IIpH OCBOCHHMH AaHHOH AMCIUMILIMHBI ABSIOTCSA: NPEAECTBYIOUICE OCBOEHHE 3HAHMIA, YMEHUHA U
KOMIIETEHIMH N0 AHCUMIUTHHAM «BBeneHue B rocrenpunmcrso», «CepBHCHAd ACATEALHOCTBY.
«TexHOJIOTMH IrOCTHHUYHOM AeATENLHOCTH Y.

Auctunmaa «OCTHHUYHBIR MEHEMKMEHT» SBISETCA NPEeAUISCTBYIOMEH AI1 OCBOSHHUS

JUCUMIIME «YIIPaBlieHHe NMepCOHANOM TOCTHHUYHOrO NpEAnpuatis» H «CTpaTernueckuii Me-
HEIKMEHT B FOCTUHHYHOM OU3HEce»,

3. KOMIETEHUHUH OBYYAIOIWIETOCSl, ®OPMHPYEMBIE B PE3Y.JILTATE
OCBOEHMA JUCHTUILIMHBI (MOAY.JISA)

IIpouece u3ydeHUs AHCUHIUIMHE! « OCTHHHYHLIH MEHeKMEHT» HanpasieH Ha GOpMUpO-
BaHHE CIEAYIOIHX KOMIICTEHIHH:

ObwexyromypHeie:

— CNOCOOHOCTL PaboTaTh B KOTNEKTHBE, TOJICPAHTHO BOCIPUHUMATE COLHUANIBHbIE, YTHUYE-
CKHE, KOH(ECCHOHATBHEIE H KyIBTYpHble pasiudus (OK-6);

— CHOCOOHOCTE K CaMOOpraHu3alliy i camoobpazosanuio (OK-7);

Obwenpodheccuonansusie:

— CIIOCOGHOCTb OPraHH30BaTh paGoTy uenonuutened (OIIK-2);

Hpogpeccuonansnote:

— FOTOBHOCTD K IIPUMEHEHMIO COBPEMEHHBIX TEXHONOTHH Ui HOPMHUDPOBAHHMS ¥ IPENOCTAB-
JICHHA TOCTHHHYHOTO TIPOAYKTA, COOTBETCTBYIOLIEro TpeboBaHuaM notpeburenei (1TK-1);

— TOTOBHOCTb aHATH3UPOBATL PE3YNBTATh! ACATENLHOCTH GYHKINOHANLHBIX NOAPa3IeNeH il
TOCTHHMI H APYTHX CPEACTB PA3MEIUCHNS, YPOBEHL OBCIy)XHMBaHHUS MOTpebHTENEH, NenaTh COOT-
BETCTBYIOIIKE BRIBOABI (ITK-4);

— CIIOCOBHOCTE KOHTPONHPOBATH BHINOJHEHHE TEXHONOTHYECKHX IIPOLIECCOB H JOIDKHOCT-
HBIX MHCTPYKUMHA B TOCTHHHYHOH NEATENBHOCTH; FOTOBHOCTL K OPTaHW3ALMH paBoT IO NoATBEp-
KOCHHUKO COOTBETCTBHSA CHCTEME K/IACCH(UKAIMK NOCTHHHLL M APYTHX CpeacTB pasmeretus (I[1K-
5).

B pesynbTare 0CBOSHHMS THUCUMILIMHBEI O0YYAIOIMHACH AOIKEH JEMOHCTPHPOBATE CJIEYIO-
LM Pe3ynbTaThl 00pa3oBaHu:

3uare:

- CYIIHOCTb, OCHOBHBIC 3JIEMEHTB! # THIIb! OPraHM3aLHOHHLIX CTPYKTYD YIPABICHHS IOCTH-
Hune# (OI1K-2);

- OQHURAILHO ¥ HEOPHIHATLHO-IEI0BYIO CTPYKTYPY OTHOLIEHHH B KOJLICKTHBE (OK-6);



- (DYHKLUH YIpaBleHHs rocTuHunamu U pectopanamu (I11K-4);

- COJIEPIKAHME, BH/Ib], IPONECC ¥ METO/IbL IPUHATHS yIpaBieHueckux pemnennit (OK-7);

- BH/IBI H METOJIBI OLEHKH 3D (HEKTHBHOCTH YIPABJICHUS TOCTHHHYHBIM NpeaupusTheM (TTK-
1

- IOAXO/bI K yIPABICHHIO KaYeCTBOM YCIYT TOCTHHHUUBI U pecTopana (IIK-5);

- TEXHHKY CaMOMEHEIKMEHTa pykoeoaurens (OK-7);

- CIfocoOBI OLIEHKH COOTBETCTBUSA KAueCTBA BBIIOJIHAEMBIX paboT paspaGoTaHHBIM HA IIpe-
NpUsATHH pernaMentaM H cranaapram (1TK-4);

- IPUHIAIIB] ¥ METO/Ib CO3JAHMSI CHCTEMBI KOHTPOJIS paloThl IepcoHaia TOCTHHRIHOTO KOM-
mwiekea (11K-5).

Ymertn:

- OIPEJENATE TUII OPFaHK3allMOHHON CTPYKTYpPBI YIIpaBlCHUS H afaNTHPOBATH €€ 10| H3Me-
HeHHe BHYTpeHHeH cpeibl roctHHHUB! (OITK-2);

- KOHTPOJIMPOBATh HACTPOEHHME KOMNIEKTHRA, HOpMUPOBATh ero HYKHYIO HAIPABIEHHOCTE ¢
eI BRIIOJIHEHUS MTOocTaBIeHHbIX 3ana4 (OK-6);

- (OPMHpOBaTE CHCTEMBl OM3HEC-IIPOLIECCOB, PEINaMCHTOB H CTaHJIAPTOB [OCTHHHYHOIO
xomnaekca (I1K-1);

- PacCUMTBIBATL OCHOBHbIC NOKazaTenu >PPEeKTHBHOCTH rocTHHUYHOrO npexnpustis (K-
1)

- OCYINECTBIATh NJIAHUPOBAHHE M OPTaHU3alMIO NEATEe)ILHOCTH JIENAapTaMeHTOR (Cayx0, oT-
JAejoB) rocTHHAYHOro komanekea (11K-4);

- OCYIHECTBIIATE KOOPAMHALKIO U KOHTPONb, IPOBOAUTE OLICHKY QK TUBHOCTY AESTEHHO-
cru nenaprameHToB (Ciyxk0, oraenor) rocturryHoro koMmiexca (11K-4);

- COCTaBIATEH TUYHEIA nad pyrosoauTes (OK-7);

- BJIaJIETh CTPATErMYECKMMH H TAKTHUECKMME METOLAMH aHaln3a noTpefHOCTH JfenapramMmet-
TOB (CITy)0, OTZEN0B) FOCTHHUYMHOIO KOMILIEKCa B MaTepHallbHbIX pecypeax (TTK-4);

- BIAAETH METOJIMKOH CO3/IaHMsl CHCTEMB] KOHTPOJIS B FTOCTHHMIIAX M HHBIX CPEACTRAX pasme-
menus ([TK-5);

- IPHMEHATE METOAL] IPUHATHS YIIpaBleHYecKUX pelnenuii (OK-7);

- AHATTM3HPOBATh IPOOJIEMB! B HYHKIMOHHPOBAHHH CUCTEMBI KOHTPOJIA, POrHO3MPOBATH MX
MOCNICACTBUA H IPHHUAMATh MEPBI [T0 KCIIPABICHHUIO H HEJOIYLIEHHIO [10J00HBIX CUTYaluii B Oy1y-
mem (ITK-5).

Bnagers (HaBLIKaMH):

- IOCTPOEHHUS OPraHU3aluOHHBIX CTPYKTYD yIpaeaeHus rocrunurieii (OIK-2);

- JIENOBBIX ¥ MEKIMYHOCTHERIX KOMMYHHKaUMH, IPOBEEH NS COBEIIAHKH U cobpanuil B Tpy-
aoeoM xoliektuse (OK-6);

- OLICHKH ¥ NUIAHMPOBAHKA NOTPeOHOCTEH JIenapTaMeHTOB (Cny k0, OTASIOR) B MaTepHATb-
HbIX pecypeax (I[TK-4);

- KOOPOHHALIMH H KOHTPOI AEATEABHOCTH JenapTaMeHToB (cnyx0, otaenor) {(I11K-5);

- TUIAHHPOBAHUS TEKYIIEH JEATENBHOCTH JSNapTaMeHTOB (CIyk0, OTHEN0B) rOCTHHHYHOTO
kommtekca (11K-1);

- OpraHyu3aidM KOHTPOJA 34 BBIIOJIHCHHEM COTPYAHMKaMH CTaHIAPTOB OOCIYXHBaHHA H
obecnieyeHHeM KadecTBa rocTHHHYHOTO npoaykra (1TK-4);

- OUEHKY 3QQEKTHBHOCTH yIPaBIeHHS TOCTHHHYHBIM npenpuatiaeM (TTK-1);

- MCTI0JIE30BAHUS METOIOB MOTHBAIMHK M CTHMYIHPpOBaHus nepconana (OITK-2);



- OPraHu3aliK KOHTPOJA UCTIOIHEHHS ICPCOHANOM IPUHATHIX pewenuit (OK-7);

- HaBLIKAMH ONPENENEHMs GOPM U METONOB KOHTPOJIA GU3HEC-IPOILEcCOB JENapTaMeHTOR
(cayx0, OTIEIOB) FOCTHHHYHOIO KOMITIEKCA (TIIK-4).

4. CTPYKTYPA U COAEPKAHUE TUCHUILTHHI {(MOAYJI)
O610as TPy IOEMKOCT JMCHHILTHHBT COCTABIIET 4 3aueTHLE CRXMHHULEY, 144 yaca.

Bunbr yuebnolt pabotel, Brmio- | Ofbem Qopmni Teky-
4as CamoCToATeNbHYI0 paboTy | yueGHO#H LIEro KOH-
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g ! 3 53K
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5| 2,28 5] 2 & | = meronos HKYTOHHOI
:: O = o =9 < U =
=] E g | & = | (B 4acax/ aTTECTALHH
=y éf z %) (ro cemecm-
= ~ pav)
1 TocTuHMYHAS WHIYCTPHS Kak| 5 | | 2 7 3 2/50
0DBEKT ynpaeneHus.
2 |Crpaterws u TakTHMKa roctu-| 5 | 2 |
HHL ¥ HHBIX CPEACTR pasMele- 2 2 3 2/50
HHu4.
3 |OyHKUMH TOCTMHHYHOrO Me-| 5 | 3 5 5 3 2750
HEDKMEHTE.
4 |OpranmsaunonHas crtpyktypa| S |4
YIPABICHUA MPEeATPUITHAMH 2 2 2
HHAYCTPUH rOCTENPHUMCTBA.
5 |OcHoBHblE cnyxObl rocti-| 5 | 5 9 5 2 2/50 PefiTHHr-KoH-
HHIJBL TpoJib Ne |
6  |®opmel ynpasnenus npeanpu-| 5 | 6 2 5 5 2/50
ATHAMM IrOCTENPHUMCTBA.
7 |Meroae ynpasnenus npen-| 5 | 7 2 5 9
NPHATHAMH FOCTEIIPHUMCTRA.
8 {Crunm ynpaenenus npennpua-| 5 | 8
THAMH WHOYCTPHM TOCTENpH- 2 P 2 2/50
MMCTBA. _
9 |Ynpaeneune KayectBom| 5 | 9 5 2 5 2/50
YCIIYT.
10 Bnacts u e€ peanuzaums B me-| 5 | 10 5 5 7 2/50
HEKMEHTE,
11 |MeHenxMeHT nepcoHana roc-| 5 | 11 Peditnnr-kon-
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THHUL H PECTOPAHOB. Tposb Ne2
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13 |Counepxatenshble v npoueccy-| 5 | 13-
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alIbHbIE TEOPHY MOTHBALHUH. 14
14 [ VrpapneHueckue pelueHus. 5 |15 2 2 2 2/50
15 |Ynpasneune GesonmacHocTbio] 5 | 16 5 5 5 2/50
FOCTHHULIBL.
16 | YnpasieHue pUckamu. 5 |17 2 2 2 2/50
17 IH3mepenne u ouenka >¢dex-1 5 | 18 Pefitunr-kon-
THBHOCTH YIIPABACHHUS MOCTH- 2 2 3 2/50 TponbNe 3
HHLEN.
Beero 36 |36 36 32/44,4 | Dxsamen (36)




COIEPKAHUE JUCHHUILJIMHbI

Tema 1. I'ocTnHHYHAA MHAYCTPHS KaK 00bEeKT yNpaB/aeHHSA

DBOMIOUMSA NPEAIPHATHA TOCTHHUYHOTO Xo3siicTa. Jpesnuit nepuon. CpefHEeREKOBEE.
Hogoe Bpemsa. CoBpeMeHHBIE TEHASHIMM PA3BUTHS MHIYCTPHH OCTENPUMMCTEA.

Tema 2. CTpaTerus ¥ TAKTHKA FOCTHHHL U HHBIX CPEACTE pa3MelmleHHs

Crparernyeckuil aHanus AeITEIbHOCTH TOCTHHUL H MHBIX CPeICTB pasMellenus. Muccus u
LIEN¥ TOCTHHHII ¥ MHBIX CPEACTB pasMelieHna. CTpaTerny, CIONb3yeMbIe FOCTHHHIAME M MHBIMH
cpeacTsaMH pasmernenus. OneparMBHOE M TEKylLIee YNPaBASHHE T'OCTHHHIAMH M HHBIMH Cpejl-
CTBaMH pa3sMEILEHHUA.

Tema 3. @yHKUHH FOCTHHUIHOTO MEHEKMEHTA

[InarvMpoBaHKe AEATENBHOCTH B TOCTHHUIAX K MHBIX CpejcTBax pasMewienus. Opranuza-
U JESTENLHOCTH B FOCTHHHIIAX M MHLIX CPENCTBAX pasmelleHus. MoTuBauus nepcoHana rocTu-
HHI ¥ HHBIX CPEICTBax pasMmemieHus. OLEeHKa, KOHTPONbL W KOOPAWHALUS JeATENbHOCTH B FOCTH-
HUIAX U HHBIX CPEICTBaX pa3MeIIeHuS,

Tema 4. OpranuzanuoHHas cTPYKTYpa YHpPaBIeHHs NPEeINPHSATHAMH UHIYCTPHH roc-
TCIIPHHMCTEA

Tunel OpraHu3allMOHHLIX CTPYKTYp: JIuHeHHble ¥ GYHKUMOHATBHBIC OPraHM3ALMOHHBIE
CTPYKTYpHL. JIMHelHO-1ITabHas OpraHH3alMOHHAs CTPYKTYpa — IPCHMYLIECTBA M HEAOCTATKH. JlH-
BH3HOHHAs CTPYKTYpa yrpaBieHuA. OpranidecKue HIH aflallTHBHBIE CTPYKTYPBI yIpaBieHus. bpu-
ragHas (Kpocc-QyHKUHOHATLHAA) CTPYKTypa ympaBieHus. [pefoBaHHS K OpraHM3alMOHHBIM
CTPYKTYpaM H IIPOLECe X [IPOSKTUPOBAHHUSA,

Tema S. OcHOBHBIE CYKObBI rOCTHHMIIbI

Crnyx0a Oponriposanns. Ciryxk06a oOcnyxupanus. Ciyx0a npreMa 0 pacueTHas 4acTh.
Cryx6a skcIuTyaTanuyu HomepHoro donga. Cnyxba GezonacHoctu. UikeHeprO-TeXHHYECKAs
cityx6a. [Ipouece o6CnyKUBaHUA FOCTA.

Tema 6. @opMbl yNpaB/IeHHs NPEANPHATHAMH FOCTENPHAMCTBA

YIpapleHHe IO KOHTPAKTy. Y IIpaBIeHHe Yepe3 JOoroBop dpaHyai3nnura. Apensa.

Tema 7, MeToasl ynpapieHHs NpeANpHSITHIMA HHIYCTPHH [OCTENPHHMCTEA

MeTon ynpaBieHus Kak COBOKYIIHOCTD IIPUEMOB U ClIOCOGOB BO3AEHCTBUA Ha YIIPABSEMbI
OOBEKT IIS MOCTHKCHMSA INOCTaBJICHHBIX Ueed. OCHOBHbIE (GOPMbLI SKOHOMHYECKHX METOA0B
YIP4BJICHHUA: IIAHMPOBAHME, aHaIM3, LeHooOpa3oBaHHue U (uHaHcHpoBanue. OpraHu3aluoHHO-
aIMUHHCTPATHBHBIE METOAR! yNIpaBieHus. CONManbHO-ICHXONOIHYECKUE METOIB! YIIPABIICHHS.

Tema 8. CTraH ynpapaeHnd NpeInNpUATHAMYE HHAYCTPHH TOCTENPHUMCTEA

OcHOBHLIE CTHJIH yTIpaBIcHHsA: AMOEpanbHBIA, JeMOKpAaTHYECKHH, aBTOPHTAPHBIA. MOMy-
CTHTEIBCKHE, CMEMIaHHEBIA. MIX XapaKTEePUCTHKA U YCIOBHE NIPUMEHEHUS. CNOCO0 NPUHATHS pelle-
HUH B OpPraHU3alyH KaK ONpPeAEHsIONi KPUTEPHH M XapaKTePHCTHKA CTHIIS PYKOBOACTBA. MeTo-
OBl ¥ CTHIM YIPaBIEHHA B [OCTHHMUAX M MHBIX CPEACTBaX pasMellenus. Bnacts, BiusHue, auiep-
CTBO B CHCTEME IOCTHHUYHOI'O MEHEIKMEHTA.

Tema 9. YupapieHHe Ka4ecTBOM YCIyr

KauecTBo ycmyrs Kak o6beKT yrpasiaeHHA. KauecTBoO yeayry ¢ TOUKH 3peHus noTpebuTes.
OtHocHTeMBbHOE KauecTBO, CTaHAapTH3aUMd H CEPTHOHKALUS B YIPABIEHHMH KadeCTBOM YCIYT.
Craupaprusanus. Ceprudukanus. Beeobinee Ynpasnenue Kavectsom.

Tema 10. Bracre u €€ peasmsaius B MeHeKMeHTe

OOmas XapakTepucTHKa MOJHOMOHYMH. OTBETCTBEHHOCTb K NOJHOMO4YMs. JlenerupoBaHue
nonsoMouni. Buapl orpanuyennit aenerupopanus. Tuiibl aqMHHHCTPATUBHOrO (TabHoro) anra-



para: KoncyneraTusabld, O6cnyxusatommii, JInunetit. Pacnipenenenue momnomounit. Biusuue u
B1acTh. POPMBI ¥ MHCTPYMEHTHI BIMAHUA. OCHOBa M OPMBI BIACTH. 3aKOHHAs BIAcTh. DOpPMEI
BJIACTH, HMCIOIIKE THYHOCTHYIO OCHOBY. BiiacTs oxcnepra. Bnacte npumepa. Bracts ceaseit. Ipa-
BO Ha BNACTh IpEeANoJaraeT OpraHH3alMOHHYIO OCHOBY - HAJW4HE ONPENCIEHHOH MOTKHOCTH B
OpraHH3allHH.

Tema 11. MeneakmMeHT nepcoHaIa FOCTHHMIL B PECTOPAHOB

Kaznposas ciyx6a rocTuHH9sO0r0 KoMiekca. TpeGosanus k MeHemxepy. PopMEpoBaHite
TPYAOBBIX KOJIEKTUBOB. BnacTes 1 TUYHOE BIHIHHE.

Tema 12. Haiim nepconasa 418 mpeapHATHI FOCTENPHAMCTBA

Prmku paGoueit cuibl. IonGop nepconana. OcHoBHbIe TpeGoBanus npu noabope nepcoHa-
ma. Otbop U oueHKa nepconaiia. MeTomb! OCHKH EPCOHANA. ATTCCTALMS TICPCOHANA.

Tema 13. Coaep:xaTeibHbIE H TIPONECCYATbHbIC TEOPHA MOTHRALHH

MoTuBalKs Kak IPOUECC CO3MAHMA y WIEHOB OPraHM3alUy¥ BHYTPEHHErO NOBYXICHHA K
ACHCTBHAM JUIS NOCTHXKCHHS OPraHU3alUOHHBIX LeleH B COOTBETCTBHH C AEIETMPOBAHHBIMH HM
0643aHHOCTAME H c000pa3sHO ¢ ITaHOM. MOTHBAIMA KaK GYHKIIHA MEHEIKMEHTA, [TprHUKDHKATE-
HBIC PA3NUYMA MEKIY MOTHBHPOBAHHMEM M CTUMYIupoBanHeM. COBpeMEHHbBIE TEOPHH MOTHBALIMY:
COlgpXaTeNbHble U Mpoueccyanbhble. CoxepxaTelbHEIE TEOPHH Ha WACHTHGMKAUMM NOTpebHO-
CTeH, KOTOPEIE 3aCTaBNAOT MOeH AeHCTBOBATE Tak, a He HHade. (Macnoy, Anpaepdep, MakKnen-
manz, I'epubepr). Ilpoueccyanphble TEOpHH MOTHBALME MCXOAT U3 TOTO, KaK BEXyT cefs /I0u ¢
YYCTOM HX BOCIMTaHMsA W nosHauus (Teopus X m Y Hyrmacca Mak[peropa, Teopus oxumasus
Bpyma, Teopus cnpaseamuBocTy (paencrsa) C. Anamca, mogens Iloprepa-Jloyiepa, TEOPHA [10-
craHoBkw 1eniel 3. JIokka, KOHIENINS NapTUCHIATHBHOTO YIIPABICHMUS).

Tema 14. YnpasieHueckue pemenus

Buzel ynpasneHuecknx petieHHA. MeToap! paspaGoTKH YIpaBleHYeCKHX peweHuit, Oco-
OCHHOCTH paspaloTKH M peaTH3allii YIPaBIEHYECKMX DEIICHHH B CHUCTEME TOCTHHHYHOLO Me-
HEIPKMEHTA.

Tema 15. Ynpasnenne 6e30acHOCTELI0 TOCTHHHIBI

Ilonstue «Ge3onacHocTs» B Typusme. OCHOBHBIE NPUHLMIB MOCTPOCHUS CHCTEMBI O€3-
ONAaCHOCTH FOCTHHHIEL. MeTOoAb Ipef0oTBpalleH s Kpak B HOMEpax U BAHAANH3MA B [IOMCILIEHHAX
FOCTYHAUBL. Mepbl 10 3a1KTe KOHOHACHIHATEHON HHQOPMALIMA 1 KOMMEPYECKOH TallHbl.

Tema 16. YupaBienne puckamu

Pucku B nesTensHOCTH rOCTHHHYHOrO mpemnpusitus. [loHsATHE H KIACCH(HMKALMS PHCKOB.
PUCKM [pH NPHHATHH YIPAaBICHYECKUX PelIeHMM. MeToxbl cHibkeHHMA ypoBH# pHCKa. Biuazue
rnobanu3anny Ha QYHKIHOHATLHBIH MEHEIKMCHT H PHCK-MEHEKMEHT TOCTHHIYHOIO HPeiIpHS-
THUS.

Tema 17. Usmeperne u oueHka 3¢ peKTUBHOCTH YIIPABASHHS rOCTHHHUER

O¢peKT B 3QPEKTUBHOCTL B MHAYCTPHH TOCTENPHHMCTBA. CaMOMEHEIKMEHT ¥ JTHYHAS
o¢ppeKTHBROCTD TMHEHHOTO MEHEXKMEHTA FOCTHHHI W HHBIX CPEACTB pa3MeileHns. Pois uenose-
YECKHX PECYPCOB B 3QPEKTUBHOCTH MEHEIKMEHTA TOCTMHHYHOTO NPEANpHATHA. [IaTHCTyIeHYaTas
MOJIe/ib Ka9eCTBa OOCITY KUBAHHUA.

IlepeyeHs TeM MpaKTHYECKHX 3AHATHI

1 [nobanusanns MHAYCTPHH TYPH3MA M COCTEIIPHUMCTBEA B PYHKIHOHAIBHOE 5
HA3HAYEHWE TOCTHHHYHOTO NPEIIPUATHS

2 | Crpareruu, UCIOTb3yeMbIE TOCTHHHIIAMH H HHBIMU CPEJICTBAMK Pa3MeleHHS 2

3 _| DysKuuOHANBHBIA aHAMH3 CTPYKTYpPhI YIIPAB/ISHHA FOCTHHUYHOTO TIPEITIPHS- 2




THA
4 | AHayIH3 OpPraHM3anMOHHOM CTPYKTYPE! FOCTHHHUYHOIO npeanpuatus. Hopmer ,
YIpaBJICHAS
5 | AHan¥3 NOJDKHOCTHBIX HHCTPYKIME NMEepcOHaa OCHOBHBIX CIYXO FOCTHHUILE 2
6 | ®opMsl YIIpaBNeHHA NPEANPHUATHIMYA FOCTEIIPHHMCTRA 2
7 | DopMBbI IPOABICHUA OPraHU3aLMOHHO-PACIOPAIHTEABHbIX METOIOB YIIPaBIe- N
HUA
8 | Ctum pyKOBOJCTBA [IpeIIPUSTHAMY [OCTEIPHUMCTRA 2
9 | KopnopaTusHas KynbTypa 2
10 | JlenerupoBanue NOJHOMOYKH 2
11 | Cranjapr BHEIIHETO BUAA COTPYIHHKOB 2
12 | OcHoBuble TpeboBaHUs NpH 10a00pe NepcoHana 2
13 | ConmeprkaTenbHble TEOPHH MOTHBALHH H HX OPAKTHYCCKOE [IPHIIOXKEHHE 4
14 | IpoueccyanpHble TEOPHH MOTHBAIIHY H X [IPAKTUYECKOE MPUI0KEHHE 2
15 | IIpasuna npunsaTus pemenui. IocTpoeHne gepesa peleHui. 2
16 | IlatucTyneHYaTas MOICAb KadecTsa 00Ty )KHBaHHs 2
17 | Ynpasnenue puckamy 2

5. OBPA3OBATEJIBHBIE TEXHOJIOI'U

— ONEPENCAIUAs CAMOCMOIMERbHaA paboma — U3y4eHHE CTYLEHTaMU HOBOTO MaTepUaa j10
€T0 H3JI0KEHHUS IIPENOAABATENIEM Ha NEKLUUH U JIPYIUX AYIHTOPHBIX 3aHATHAX;

— KOMRbIOMEPHbIE UHPOPMAYUOHHBIE MEXHOA02UY — TIPUMEHEHHE KOMITLIOTEPOB /U4 A0CTYNA
K HurepHer-pecypcam, HCHONBb30BaHHE 00YUAIOIUX [IPOrPaMM ¢ LEJIbI0 paciuuperns #HOopMAaln-
OHHOTO HOJIA, MOBBIICHUA CKOPOCTH 00paboTKU ¥ Nepenaun HHdopmanuy, obecneyenus yaobcTea
npeoOpa3oBaHKA H CTPYKTYPHPOBAHNUS HH(POPMALIMH 1715 TpaHCHOPMALHHY €& B KOMIETEHIHMU:

— case-study — aHaU3 pealbHBIX IPOONEMHBIX CHTYALMH, IMEBIIHX MECTO B COOTBETCTBYEO-
el obnacTy npodecCHOHANBHON AEATENBHOCTH M IOUCK BAPUAHTOB JyUIUMX PEIICHHH;

— npobremnoe ofyy4enue — CTHMYNAPOBAHNC CTYJCHTOB K CaMOCTOSTENBHON «TeHEpPAIHy»
3HAHHH, YMEHHH H HABBIKOB, HEOOXOMMMEIX IS PEUICHHS KOHKPETHOH TIpoBieMbl;

— KONMEKCmHOoe 00yuenue — MOTHBALMS CTYJICHTOB K YCBOCHHIO 3HAHUI IyTEM BhISBIEHHS
CBA3EH MEXIIy KOHKPETHBIM 3HAHHEM H €r0 IIPUMEHEHHEM;

— o6yuenue Ha ocno6e ONbIMA — AKTHBHU3ALIMSA [IO3HABATENLHOH JeATENBEHOCTH CTYJCHTA 32
CYET ACCOLHALIMKE €ro COOCTBEHHOFO OITBITA € IIPEIMETOM M3YUYEHHS.

6. OHEHOYHBIE CPEACTBA JJA TEKYIIErO KOHTPOJISA YCIIEBAEMOCTH,
OPOMEXYTOYHOH ATTECTALIAY NO HTOT'AM OCBOEHUS JUCUNIIINHEI
1 YYEBHO-METOJNYECKOE OBECIIEYEHHE CAMOCTOSTEJLHOM PA-
bOTBI CTYAEHTOB

Tecm onn peiimunz-xoumpons No |
1. BotbepuTe npenmMyInecTsa, KOTOPLIE NOJYYA€T OTEAb NPH BXOKIACHNH B rOCTHHHY-
HY10 [Ielb:
a. 4r00bl COKPATUTh CBOH PACXOBI 38 CUET ONITOBOH 3aKYIKH PACXOIHBIX MATEPUAI0B:
b. MHOrounceHHble oHCH IO BCell CTpane 19 KOHCYAbTAHH BIaJeNbleB FOCTHHHIL H
pasnayd HHGOPMALMOHHLIX OpOLIIOp;
C. paclpelNeneHus MEXIY OTEJIMH OJHOMH LIEH 3aTPaT Ha HEKCHEpHOe 06CIyKHBaHH1e.,



AEKOpaTOpOB, KOHTPOIEPOR, pPa3pabOTKy KOPIOPAaTHBHOIO CTHIA, PEKIIAMY;

d. yyacTme B OCHOBHBIX HAIlHOHAJIBHBLIX ¥ MEXAYHAPOAHBIX BHICTABKAX:

€. CO3JaHHue, NOLASPIKKA H YIPABICHUE CalTaMU YYaCTHHKOB,

f. BOmpoc mpecTmKa, KOraa NPHHAMUIEKHOCTh K H3BECTHOM MEXIYHAPOAHOM Lemn — 3a-
JIOr HEM3MEHHO BBICOKOTO CTAHAAPTa 00CIYKUBAHHUS;

g. eIuHas cucTeMa OpOHHUPOBAHUS;

h. BBICTYIJIEHKE C peKaMoil Yepes Cpe/icTBa MaccoBOM HHOOPMALMH ()KYPHAIBL, PAIHO U
TEJIEBUICHHE).

2. B 4eM cyTh coriameHus o ppaHdai3HHre:

a. HauMHAaKoMas TYPUCTCKas OPraHU3alMs AENETHPYET KPYNHOH KOMITAHHM WHIYCTPUH
TypH3Ma OTBETCTBEHHOCTD 3a BCE BHM/EI JI€ATEIbHOCTH, CBSI3aHHLIE CO COBITOM BCErO ILIM YacTH
€€ TYPHCTCKOIO IPOIYKTa 32 ONPEAEISHHYIO IAaTY;

b. ronoBHas pupMa 3aKNOYaET JOrOBOP C OPraHM3AUMER O NPENOCTABICHHH ¢l HCKIIIO-
YUTEILHOrO N1paBa Ha PealH3alluio YCIIyr 110/ TOProBOH MapKo# IoJI0OBHOM KOMIAHWHU:

C. nmepejada ONEPaTHBHOTO KOHTPONS HaJ TYPUCTCKOH OpraHM3auueid MMH Kakon-aubo
(a0l ee AEATENBHOCTH CHNENHATHCTAM APYroi KOMIIAHWK 32 ONpeNeNeHHYIO [INAaTy,

3. B ueM cyTh KOHTpAKTa N0 MAPKETHHIY:

a. HauMHAIOWIass TYPUCTCKas OPTaHH3alus JICNETHPYET KPYMHOH KOMNIAHMKH HHIYCTPHU
TYpPHM3Ma OTBETCTBEHHOCTD 3@ BCE BUJBL AESTEJILHOCTH, CBA3AHHBIE CO COLITOM BCEro [T YacTH
€€ TYPHCTCKOIO NMPOAYKTa 3a OIpeAc/ICHHYIO [IATY;

b. CTpemleHHE K NMOBBIMNCHHIO 3aIPY3KM OCTHHUIBI, TOUCK HOBOH KIUEHTYPH U yIep-
XKaHHE CTApOM 3aCTaBIAIOT TOCTHHUIIBI IIPOBOAUTD IIyOOKHH aHANK3 PHIHKA, KIHEHTYPhL, TOCTH-
HHUI-KOHKYPEHTOB, IIOCTABIIHKOB H T. [

C. rojioBHad (GuUpMa 3aKIHOHacT NOrOBOP C Oprasu3aluedl O MpeloCTaBIeHHH eif MCKMO-
YHTENBHOrO NIPaBa Ha PEATH3aNUI0 YCIYT [10X TOPrOBOH MapKoH rOJOBHOM KOMIAHUH,

d. nmepenada ONEPaTHBHOIO KOHTPOIS HAX TYPUCTCKOH OpraHusanMedl UMM KakoH-mubo
dasoif ee 1eATENBHOCTH CIENMANKCTAM APYTOM KOMIIAHUH 38 OIPEACIICHHYIO IIJ1aTY.

4. B 4em cyTh ayTcOpCHHra:

4. HAYMHAKOINAS TYPHCTCKAasd OPraHM3allUA JCJETHPYET KPYMHON KOMIAHMH HHAYyCTPHH
TypH3Ma OTBETCTBEHHOCTEL 33 BCE BH/IBI AEATENBHOCTU, CBA3AHHLIE CO COLITOM BCEro MAH YacTH
ee TYPHCTCKOTO HPOAYKTA 3a ONpeeseHH YO ILIaTy;

b. mepenaya onepaTHBHOTO KOHTPOJA Hal TYPHCTCKON opraHusauuedl MM KaKoH-THOO
¢azoii ee HeATENBHOCTH CIIENHATMCTAM APYTroi KOMIIAaHMH 32 ONPELe/IeHHYIO ILIaTy.

5. Bepno an yreep:aenne: KOHTpaKTbl Ha ynpaBieHHe 3aK/IH0YA0TCS MeKIY BJa-
AeNbUEeM OPraHH3alHd M KOMNAHNMEH, IVIABHbLIM HanpaB/JeHHeM AeSiTeIbHOCTH KOTOPOi
ABAAETCH NPOdECCHOHATLHOE YNIPAB/ACHHE FOCTHHHLUAMMY HA JIAHHOM CerMEHTE PbIHKA

a. Jla

b. Her

6. Komnanns, BeTynawmas B YOpaBJjeHHe 10 KOHTPAKTY, IOJYYAET NpaBa mMa
HMYIIEeCTBO Oprauusanun’?

a. Jla

b. Her

7. I'naBHaf 1eJb KOHCOPUNYMA:

a. MPOBEJCHHE COBMECTHOIO MAPKETHHTA JUI# YBEIMYEHHS AOXOAHOCTH CBOMX NPEIIIPH-
ATHH, a TAKKE CHWKEHWE M3NEPIKEK INPH COBMECTHBIX LEHTPAIHIOBAHHBIX 3aKYIKaX, IIpoBeae-
HHE COBMECTHOTO 0TOOpa KaAPOB M MX TPEHHHT



b. obBbenNHEHHE OPraBU3alMiA, OTBCYAIOIINX ONIPeAeIeHHBIM TPEOOBAHHAM.

C. 0OBeOUHEHME YCHIIMHR HECKONLKUX KOMIIAHHH MO COBMECTHOMY COBITY NMPOMYKLHMW W
yCenyr, pasaeny Mexay codoli peIHKOB cOBITa # COBITOBOH CETH, NPOBEAEHUIO COBMECTHOTO Map-
KeTHHTa, HAYYHO-HUCCIIEA0BATEIbCKMX palOT H GMHAHCOBLIX BJIOJKEHUH.

8. OcHOBHOI MOTHUB CTPaTerH4ecKOro aabgHCa:

a. YToOb! MOKyMKa IPOIYKLUHH MM YCIYT OJHOH OpraHH3alHy CTHMYNHpPOBaia OBl MpH-
o0peTeHHe IPOSYKUHH B IPYTOH.

b. Ioanepkka B MPOABMYKEHHH MOCTMHHYHOIO NPOAYKTa HA Pa3sIHYHBIX YPOBHAX. C MC-
[IOJIL30BAaHHEM MHOTIOYHC/ICHHBIX MAPKETHHIOBEIX KHCTPYMEHTOB!

¢. Hcnonp3oBanue mojuiepKy BLICOKOH penyTalWM M3BECTHOIO OpeHaa, YTo MpHBIEKa-
TENBLHO IJI% HHOCTPAHIER.

9. [loa opzaHu3AUUOHHOU CIIPYKMYPOIl yRPAGAeHUA He00DX0AHMO NOHAMATL ?

a. COBOKYITHOCTE YIIPABJIEHYECKHX 3BEHBEB, PACTIONIOKEHHBIX B CTPOTOH CONOAYAHEHHOCTH
1 00ecreYdBarOIIMX B3aUMOCBA3b MEXK/Y YIIPaBIAIOLICH U YIPaBIsAeMOH CHCTEMaMHU.

b. CTPYKTYpHBIE TOApPA3NENEHU, a TAKXKE OTAENBbHBIE CIECHUANINUCTD], BLIIONHAOUINE CO-
OTBETCTBYIOLIME DYHKIMY ynpaeaeHus 1100 UX 4acTb.

¢. COBOKYNMHOCTD 3BCHBCB YNPABICHUA, 3aHUMAKOILHX ONPCACICHHYIO CTYIICHD B CUCTEME
YIpaBiAeHHUS FOCTHHUIIEH.

10. IMonlepHTe K ONMCAHHK ONpeJeeHHe: BO IaBe KAMXAOT0 CTPYKTYPHOro noa-
pasaeaeHHUs HAXOAHTCH PYKOBOJHTENb, HaJe/IeHHBIH BCeMH NMOJTHOMOYHAMH, OCYIIECTB.15-
OIHI Bee PYHKIMH yOpaB/aeHus 31o?

a. JIuHeliHas opraHM3allMOHHAs CTPYKTYpa

b. @yHKUHOHATBHAA OPraHU3alMOHHAs CTPYKTYpa

C. NTHHEHHO-QYHKUHOHAIBHAS OpraHu3aliiOHHas CTPYKTYpa

11. OyHKIHOHAIbLHAA OPraHHU3aUHOHHAS CTPYKTYpPa yNnpasJ/jeHHd 3107

a. YIpaplCHHE OCYIIECTBIAETCA HEKOTOPOH COBOKYNHOCTBIO NOAPa3AeIeHHH, ClIenHaIt-
3MPOBAHHBIX HA BBIIOJTHCHNH KOHKPETHBIX BUJAO0B paboT, HEOOXOAMMBIX A IPUHATHS PELICHUN
B CHCTEME JTUHEHHOIQ YIPaBICHUA,

b. BCIO DOMHOTY BiacTd OepeT Ha ce0a JTuHeHHbIH PYKOBOJUTEIb, BO3IIIABILIOIHUNA Onpe-
JeneHHbli xoneKTHR. [lpu pazpaboTke KOHKpPETHBIX BONIPOCOB M NMOATOTOBKE COOTBETCTBYIO-
KX PELUeHMH, MporpaMM, MIaHOB €My IIOMOraeT ClieUUaIbHBIA allnapaT, COCTOSHIMH U3 QYyHK-
IHOHATBHBIX TOJPA3ECIECHHIH.

12. Muccud ro¢cTHHAYHOH OpraHu3anum 31o?

a. COBOKYIIHOCTH OOIMX YCTRHOBOK Y IIPUHITUIIOB, ONPEACISIIONINX NTpeHa3HaYeHe H polb
ee B 00IIECTBE, B3aUMOOTHOLICHHS ¢ APYTHMH COIHATbHO-3KOHOMHYECKHMHE CYOBEKTaMH;

b. OpraHM3alHOHHBIE IPHOPUTETE!, BOIUIOIIEHHBIE B OPraHHU3aUHOHHOR KyNbType (IeH-
HOCTH OPraHM3alii TOCTHHUYHON CEphl — CTabMIBHOCTE M MHHIIMATUBHOCTD, MPEANPUUMYH-
BOCTH M HCIIOMHUTENIBHOCTE, HOBaTOPCTBO W KA4ECTBO; a TAKXKE TpajAvLMy U OOECTBEHHOE MHe-
HUE, STHYECKHE HOPMbI M PHTYAIbL);

C. IEHHOCTH KJIFOUEBHIX PYKOBOAMTENEH, aKTHBHO BOIUIOLIZEMBIE MMH B XU3Hb (JyXOB-
HOE Pa3sBHTHE H MOALEM ONAarOCOCTOSHHS; POCT KAYeCTBa XU3HK M aNbTPYW3M; NPU3HAHKE U Ipe-
CTHIK),

13. Hcnoap3oBaHHe PYKOBOAMTEAEM pPEKOMEHIAlHil, COBETOB, MPel0CTePeKeHHH
03HA4aeT:

a. Ilnanupopanue
b. Oprasuzamnus



¢. DopmanbHOE BO3ACHCTBHE

d. HedopmanbHoe Bo3aeHCTRHE

14. CrpaTeruu asaaroinecs O0MHMH A8 FOCTHHHYHON OPraHH3aLHH 5107
a. OYHKUHUOHANBHBIE CTPATEIUY,

b. Kopnoparueasie cTpaTeruy,

¢. CTpaTervu o HalpaBIeHUSM JeSTeIbHOCTH [OCTHHHUIIBL

Tecm Kk peamunz-konmponio Ne 2
1. YnparaeHuem Ha3bIBAKT:
a. Ocobniif Bux 11podeCcCHORANBHOH JeATETHHOCTH, KOTOPSIN MOSBUICS B XOAE Pa3BUTHA 00-
IIECTBEHHOTO IIPOU3BOJCTRA;

b. leATeNbHOCTE 10 ENCBOMY H3IMEHEHHIO TPACKTOPHUH JABMKEHHS YIIPABIAEMOTO 00BEKTa;

c. [Iponecc pa3paloTKy 1 peanu3aly YIPaBACHYECKUX PEINEHHI,

2. Bepuo Jam yreepikaende: KoHTpakTbl Ha ynpaBlieHHE 3aK/IIOYAOTCH MEKAY
BJIaJ¢JIbIEM OPraHH3allHH U KOMIIAHHeEi, NIABHLIM HANPABICHHEM JeATEJLHOCTH KOTOPOii
ABJSETCS NPOGECCHOHATLHOE YNIPAB/ICHHE TOCTHHHLAMH Ha JAHHOM CerMeHTe PhIHKa

a. Ja

b. Her

3. Kommanus, BCTynawmas B YOPaBJeHHe 10 KOHTPAKTY, IOJyd4aeT NpaBa Ha
HMYIIEeCTBO OpraHusannu?

a. [a

b. Her

4. Ilon opzanusayuonnoii cmpyxmypoii ynpaénenus Heo6xoqumMo noHUEMATL?

a. COBOKYIIHOCTb YIIPABJI€HYECKUX 3BEHBEB, PACIIOIOKEHHBIX B CTPOTOM CONOAYHHEHHOCTH
¥ 00eCIeYHBAIOIX B3aHMOCBA3b MEXIY YIPABNAIOWEN H YIPaBIIEMOi CHCTEMAMY.

b. cTpykTypHBIe MOmpa3fENEHHSA, A TAKKE OTHESIBLHBLIC CIEIUANHCTHL, BBIIONHAIOUINE
COOTBETCTBYIOIIHE GYHKUMHU YIIpagieHus Ju00 HX YacThb.

C. COBOKYIIHOCTh 3BECHBEB VIIPABIICHUS, 3aHMMAIOUIUX ONPCIEIIEHHYK) CTYIIEHbL B CHCTEMe
YNIPaBICHHS FOCTUHHLEH.

5. Iloabepure X onHMcaHMI0 ompedeNeHMe: BO [JaBe KAMKAOIO CTPYKTYPHOIO
MOApPA3JCJCHHS]  HAXOQUTCA  PYKOBOAHTEIb, HAJeJeHHbIA  BCEMH  NONHOMOYHSMH,
OCYIEeCTBISHMHN Bee GYHKUHY ynpasjeHus 3107

a. JIMHeHHasx OpraHM3aLHOHHAL CTPYKTYPa
QyHKUHOHATbHAS OPraHA3alHOHHAN CTPYKTYpa
TMHEeHHO-QYHKIMORANBHAA OPraHM3aAUNOIHAS CTPYKTYpa
QyHKRHOHAJIBHAS OPraHu3aHOHHAS CTPYKYYPA YIPaB/IeHHs 3T0?

YOPaBICHHE  OCYLIECTBIAETCS  HEKOTOPOH  COBOKYNHOCTBIO  MOApa3deNeHHid.
CICLMAIM3HPOBAHHEIX HA BEIIOIHEHMH KOHKPETHBIX BUIOB paboT, HEOOXOMUMBIX NS NPHHATHS
PELICHHH B CHCTEME THMHEHHOTO YIIpaBIeHUs;

P oo

b.  Bero nonHOTY BnacTh GepeT Ha ce6s TMHEHHBIH PyKOBOAUTENDb, RO3IJIABIAIOLIMA ONpe/ie-
NCHHBIH KOJNEKTHB. [Ipu paspafoTke KOHKDETHEIX BOIPOCOB U LOATOTOBKE COOTBETCTBYIONIMX
PEIICHME, INIpOrpaMM, [JIAHOB €My [OMOraeT CHCUHANbHbIA anNmapaT, COCTOSNIMH U3
(YHKIMOHATEHBIX TOAPA3IEIEHHI.

7. YnopagodeHHas COBOKYIHOCTH B3AUMOCBH3AHHBIX DJJ€MEHTOB, HAXOXALIUXCH
MeKIAY Co00f B YCTOHYHBBIX OTHOMEHHAX, 00eCHeYMBAK KX X PABHTHE ¥ (DYHKLHOHU-
POBaHHE KaK eTHHOr0 UeJ0r0, Ha3bIBAETCH:



a. busnec-npouecc;

b. ®ynxuus;

c. Oprasn3aluoOHHLIH IPOIecc;

d. Cuctema;

e. [Tpurnun;

f. Het npaBu;1bHOrO OTBETA.

8. V¥Ynpaspaenne, peanusyromee CymecTBYIOMHKA TEKYUHA NOTEHUHAJ rOCTHHHLB! B

npubLIIL 3TO

a. CTPAaTErHuIecKoe yNnpabsIeHue,

b. onepaTHBHOE yIpaBieHHE.
BribepuTe ocHOBHBIE QYHKIHMH YIIPABJICHMA:
Koopaunauus
Oprasu30BBIBaHHE,
Perynuporanue,
Yuer;
Opranusanys npoueccos,;
MoTuBanus;
Konrpous,
[Imanuposanue
HaiiTe BepHOe onpenesieHre MeHEIKMEHTY:

A

I I I

(2%
&

4. yMmeHWe NOOMBATBECA IIOCTaBNEHHBIX LiENeH, HCMOAb3ys TPYH, MHTENIEKT, MOTHBBI II0-
BEACHUA APYIHX JIOACH, C MOMOIIBIO COCHUANM3HPOBAHHBIX PUEMOB, OCHOBAHHBLIX Ha Pa3sHOOO-
PasHEIX QYHKYUAX YNPABTEHUA.

b.  KOHKDETHBIH BHI YIpPaBNEHYECKOH NEATEAbHOCTH, KOTOPHIH OCYINECTBIAETCS CELHAb-
HBIMH [IPHEMAMH M CIIOCO0aMHU, A TAKXKE COOTBETCTBYIOLIAs OpraHU3alus paboT.

11. BeifepuTe, KaKoe onpeaeneHne NOAXOAHT K NOHATHIO TPOTHOZHPOBAHHE:

a. 93To B3rNsX B Oylyllee, OLEHKA BO3MOXHLIX [YTeH pasBHTHs, MOCNEACTBHIH Tex MM
HHBIX pelueHuH

b. sTO paspaboTka NOCNENOBATENBHOCTH ASHCTRHIA, IIO3BONAIOWEH JOCTHIHYTE KEAAEMOTO.

12. Bribepure, KaKkoe onpeae eHne NOIXOAHT K IIOHATHIO 1e1erHpOBaHHe:

a) nepeaada 3aqad M MONHOMOYHH NHIY, IPHHUMANOMIEMY Ha cebs OTBETCTBEHHOCTD 3a HX
BBINIOJIHEHHE.

b) ©0043aTENbCTBO BBHINOMHATE HMEIOLIMECH 3a1a4H H OTBEYATh 3@ MX YIOBIETBOPHTEIBHOE
paspelieHue.

C) OrpaHMYCHHOE MPABO HKCIONB30OBATH DPECYPCHI TOCTHHMULI M HANpaBiATh YCHIHSA
HEKOTOPEBIX €€ COTPYJIHHUKOB Ha BEHIIOJIHEHHE ONMpeaeacHubIX 3a/1a4.

13. BeifepnaTe npeamymecTBa ppanvaiisunra giua ¢ppanaiizu:

a) Ilaxer rraHoB M cieUMGUKANMH, NOMOLLE B IEPHO] HAYANIA PA3BHTHUS ACSTENbHOCTH,

b) Pexnama mo Beelf crpane, MUpY.

¢) JlononHMTENbEBIA OXOZ OT NOIYYEHHUs BHILIAT OT (ppaHdai3m.

d) Ilentpamu3oBarHas cucTeMa OPOHHPOBAHHAL.

e) BosmoxuOCTE Gonee riryboKoro NPOHMKHOBEHHS Ha PBIHOK, PAaCIIMPEHUS OH3HECA C MU-
HUMAITLHBEIMYA HHBECTRUHAMI,

f) BO3MOXHOCTH NOJB30BATECE CKHAKAMM MpH HpuobpereHHH MeGeny, o00opyAOBaHHSA H
OpyTHX TOBapOB, HCHONB3YEMBIX IIPH OOCITYKUBAHMM TOCTENH.



g) HeoOX0muMOCTb CTPOTO COOTBETCTBOBATE CTAHIApTaM, YCTAHOBICHHBIM (bpaHyai3epoM.

14, Kak Ha3piBaeTcsd MJATEK 32 CTOMMOCTL KOMILIEKTa IMPOEKTHBIX A0KYMCHTOB,
MOJIHOre HaGopa MHCTPYKUHH MO YNPaBJIeHHIO NPEeINPHATHEM, NOBLIMNEHHR kpaIndu-
KAIME BHICIIEr0 H CPEIHEro PYKOBOAALIEro 3BeHa, 00y4eHUs 00Cay:KHBAIOINEro NepcoHana
0 OTKPBITHS NPENPHITHS, 2 TAKKE CTOMMOCTh IEPHOAMUECKOH MOArOTOBKH NEPCOHAIA
00 Cay/KABAHUA B TeIeHHE BCEr0 BpeMeHH /1elicTRHS X0T0BOpA:

a. Posanry,

b. IlaywranbHBIH B3HOC

¢. BcerynutenbHRIX B3HOC

d. Tlnara 3a MapKETHHIOBBIE YCIYTH

15. BriGepuTe ocHOBHBLIE ¢GOPMBI NPOABJIEHHA OPraHH3ANHOHHO-AAMHUHHCTPATHBHLIX
METOA0B:

a. OCO3HAHHOE MOJYMHEHHE, BHyTpeHHEe 000CHOBAHHOE, KOTOPOS YINOBICTBOPSET H PYKOBO-
QUTENA, H MOAHUHCHHOTO.

b. obs3aTenbHOE HpeNucaHue (IIPHKas, 3aIpeT H T.IL);

¢. TACcCHBHOE ITOJUYMHEHHE, VI KOTOPOTO XapaKTEpHO YIOBJIECTBOPEHME, CBA3AHHOE ¢ OCBO-
GOXIEHHEM OT MIPHHATUS CAMOCTOATE/BHBIX PELICHUH,

d. cornacurensHble GOPMBI (KOHCYNBTALMS, PA3PEIICHHE KOMIIPOMHCCOB);

. pPEKOMEHALMH, [I0XKEIaH s (COBET, PALACHEHHE, IPETOKCHHAC | T.IL.).

16. JIaiiTe NOHATHE ONPENEJIEHNI) - COBOKYIHOCTH CreUH(PHIECKUX cnocobor Bo3leH-
CTBHfl HA JHYHOCTHBIE OTHOIIEHHR H CBA3H, BO3HHKAWOWHE B TPYAOBBIX KO/UICKTHBAX, a
TaKAKe Ha CONHAILHBIE NPOLECEH], IPOTEKANIHE B HHX:

a. CoUHaTLHO-IICHXOMOTHYECKNE METORI,

b. AIMHUHHCTPATHBHBIE METOOBI,

¢. OKOHOMHYECKUE METOJH!.

17. JaiiTe onpeneneHHe NOHATHIO IPUHYKAEHHE!

a. BsauMmoneifcTBHEe MeHEKepa ¢ BIMATENBHBIMH JHNAMH (C ehOM, C BHILIECTORIMME
IIETOHAME PYKOBOACTBA)

b. Ilobyxnenue MoAeH K AATENBHOCTH BONPEKH HX JKEIAHUIO.

c. Menemxep, B CHIY cBOeH NMPOPECCHOHATBHON MOArOTOBNCHHOCTH, HANENEH IPABOM BBI-
CTYIIaTh B KAYECTBE IKCIepTa ¥ "CydbH" [PAKTHYECKH TI0 BCEM APOGECCHOHATLHEIM BOIIPOCAM.

d. Menemxep perynupyeT 4OCTYII HHQOPMALMH K CBOHM IIOAYHHCHHBIM.

18. UTo HA3LIBAIOT ABTOMATHYECKOI, HEOCO3HAHHOH mepeaaveii YMOUMOHAALHOIO CO-
CTOSTHHA OJ(HOCO eJI0BeKa Apyromy?

a. BHYIIEHHE,

yOeXIeHHUE;
TIOj[paXKaHKe;

«3apaKCHUE Y,

YIPO3BIL.
19. YTo oTHOCHTEH K npUMepaM 0a30BbLIX (OCHOBHBIX) KA4eCTB FOCTHHHYHBIX YCIYT:

b
C.
d. mpocrba;
e
f.

a. HaIM4YWe YUCTOrO MOCTENbHOro Oenbs ¥ IOMIOTEHEN UPH 3aCe/ICHHH B TOCTHHULLY,

b. ewxenueBHas yGopKa HOMEpA FOPHUYHOM;

¢. KOH(EpeHL-3a/1bl, IEPErOBOPHBIC KOMHATEL,

d. rapauTuu Ge30TKa3HOM paboOTHI TENEBU30PA K APYTON ANIapaTyphl, UMEIOIICHEs B HOME-
pe;



¢. OesommOo4HbIe ONEpally NpH NPOBEACHMH OKOHYATENBHOIO PacyeTa ¢ OCTEM 3a [po-
KHUBaHHC,

f.  HamMYMe KOMMYHATBHBIX YIOOCTB B HOMepax (BaHHbI, Jylla, TyaleTa);

g. KOHIZWMIHOHED.

Tecm k peinmunc-koumponio Ne 3
1. JInueHsapoBaHne TYPUCTCKOH AeATEILHOCTH IPOBOANTCH 1IH:
a. BCEX IPEANpPHATHI TYPU3MA;
b. ans npeanpHATHH, OCYIECTRIAOIINX TYPHCTCKYIO AESITENbHOCTD BHYTPH CTPAHBL,
C. AN MEXAYHApONHOH TYPHCTCKOH JAeATEILHOCTH;
d. IIETCKOrO TYpH3Ma;
€. COLHATLHOIO TYPH3Ma.
2. IuBepcapAKAINA IPHMEHSIETCS B CAeAYIOMHX CJIydasnX:
HOBEIE 00/1aCTH MPUMEHEHUS JUIS CTAPOTO TOBapa;
IIpH CTarHUDYIOUIHX PBIHKAX,
YBEJIMYEeHHE O0beMa PhIHKA;
. pacumipedse QyHKUUN TOBAPOR.
3. Opranu3annsi MADKETHAYA 110 PLIHOYHOMY NPHHUHUILY NPeANOYTHTEIbHA:
a. Korzay norpebutenel pasHble IOKYIATEIbCKHE IPUBLIYKH,
b. xorzay norpeGurenelt pasHble TOBapHBIE NIPCANIOYTEHHS,

a
b.
c.
d

€. IIpH OPHEHTAlMM Ha 30HANLHYIO CUCTEMY cOBITa;

d. npH HaJTHYMH MHOXECTBA TOBAPOB HA MHOYECTBE PhIHKOB.
4. CoBpeMeHHas MoJeb YIPaBIeHHs IEPCOHATOM:

a. opraHHveckas;

b. HaydHas opraHuzaius TPy/a;

C. IapIunarveHas (KOMaHOHad);

d. DpeANpHHUMATEIbCKASA.
5. IlpenmymecTso JinHeHROH OPranH3aLMOHHON CTPYKTYpPBI:
OIEPaTHBHOCTE B NPMHATHH PEIICHMH;
COTTTaCOBAHHOCTD AEACTBUH UCIOIHHTENEH;
YEeTKas CHCTEMAa B3aHUMHBIX CBS3EH;
ACHO BBIPRXKCHHAA JINYHAA OTBETCTBEHHOCTD PYKOBO/UTENS;
HHYETO U3 NEPEUHCNEHHOTO;
f. Bce H3 mepeYHcIIEHHOTO.

o po TP

6. Tunosioras nuuHocTH, o Knumosy, nocrpoena na:
a. pasjieICHUY IMYHOCTH 110 MPEAMETaM TPy/a;
pasAeNeHUH JIMYHOCTH [0 COAEPHKAHUID NEATENALHOCTH,
Pa3ACIeHHH JINYHOCTH [I0 MOPATbHO-IICUXOJIOTHHECKHM Ka4eCTBaM,
pasgeneHuy TMYHOCTH 110 IPU3HAKY MOTHBALIHH,
7. HanGonee 3¢ppexTHBHEIM cr10c060M paspemieHHs KOH(GINKTA SBJISETCS:
CTIaKUBaHKeE,
nzberanue;
TIPUHYXACHHE;
d. Kommpomuce.
8. Poranms xagpos 3to:

oo oo

o

4. HENCBOC HUCHOJIB30BAHHUE KaJIPOEB 110 HA3HAYCHHIO,



oo o

9.
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16.
17.
18.

19.
20.
21.
22,
23.
24.

25.
26.
27.
28.
29.
30.
31

oaoc o 2o

JBHXEHHE KaZPOB 10 FOPH30HTANH;
BPEMEHHEIH npueM Ha padory;

Hepapxu4ecKoe ABHXKEHKE KaapoB;

HHYEr0 H3 IEPEIHUCIEHHOrO.

eToj “puHru” 3ro:

METOJ YTIPaBJICHH OPraHH3aLHONHON CTPYKTYpOIf;
METOJ1 yIPaBICHUS KOHPIUKTaMu;

METOA NIPHHATHA PEIICHHH;

METOJ CTUMYJHPOBAHHA TPY/a;

HHUYEro U3 NEepEeYUCICHHOTO.

Bonpocer k sk3ameny
IonATne 1 CYyIMHOCTE MEHEKMEHTA.
[lpepnipuHuMaTens U MeHeIKep, OOIIHE YEPTHI 1 OCHOBHBIE OTTHYHSL.
[IporcxoXaeHHE MEHEKMEHTA, €T0 HACONOH, HaydHbIe TTOXXOIB! H IIKOJTE! MEHEIKMEHTA.
Hanmonaneasle 0coG€HHOCTH MEHeDKMERT. MEHTAIMTET U €ro BIMSHHE Ha MCHE/DKMEHT.
BHyTpeRHA% 1 BHEMIHAL Cpefia OPraHU3alHH.
Ilpupona u cocTaB QyHKIMI MEHETKMEHTA.
Dynxnua naHupoBarus. CHcTeMa IeseH | 3a1ad.
Crparternyeckoe IIaHUPOBAHKE M VIIPABICHHE.
@yuxuus opraausanuy. [Tonaomouns, ux Aeneruposanue. OTBETCTBEHHOCTS.
Opranu3alHOHHEIe CTPYKTYDb! YIIPABIEHUS OPraHK3alHei.
IlonATHE, CYINHOCTD H 3HAUCHHE MOTHBALIMH.
CozepxaresibHbIE TEOPHH MOTHBALMH.
ITpoueccyanbheie TeOpH¥ MOTHBALMH, UX IPHMEHEHHE.
IlorsTHE, HEOOXOAMMOCTS, KITACCH(HKALMA KOHTPO:IS.
Ilponecc koHTponsA: BelpaGoTKa CTAHIAPTOB, COMOCTABICHUE CTAaHAAPTOB C PE3YJIbTATAMHU.
KOPPEKTHRYIOIUHE ASHCTBHA,
[onstue n xnaccudHKaLNT KOMMYHHKAIMH B MEHCIKMEHTE.
KommyHHKanmoHHEI! ApoLece, ero 37eMeHTH! ¥ ITAITbL,
MeIHYHOCTHEIE M OPraHM3alHOHHBIE, BepbaibHble H HeBepOalLHEIE KOMMYHUKAlIHH, HX
OapLepsL.
HenoBoe 0OIMEHKE H METOAB! BE/ICHHA IEPETOBOPOB.
Hudopmanuonnoe obecneuenne MeHeHKMEHTa.
[lonsTre u KnaccuduKams ynpapIeHYeCKHX peIleHuil.
Hopsanok pa3paloTKH U IPHHSTHS YNPABICHIECKHX PEIIEHH,
PaxTOpbl, BIUAIOWKE HA IPHHATUC YIPABIEHYCCKHX PELICHUI.
Pauuonanusanus u ONTHMU3ALMA DEHICHHUH, NYTH [OBBIIEHUS UX KAYSCTBA U addexTUBHO-
CTH.
OcHOBBI MEHEKMEHTA B chepe BHEIHEIKOHOMUYECKOH AeSTe/IbHOCTH.
JIngepeTBO U PONTL MEHEIXKEPa B YIIPaBICHKH. KomanpooGpazosanue.
DOpMEI BAACTH U BIMSHUA MEReKepa. VMumx MEHeIKepa.
YHpaBieHue pUCKaMy B OpraHu2alvu,
[TpyHIMIE! YIpaBIeHUs NEPCOHAIOM.
[TonSop xaapos. Haitm nepconana u ero popmsl.
Ouenxa nepconana. Ouenounsle TecTsl. CHCTEMA aTTECTALMI i COBECENOBAHMIA.



32. TloaroroBka KajpoOB M MOBBILIEHHE KBATUDUKALKH,

33. IlnanupoBaHue Kapbepebl.

34. llonsATHe, pa3sHOBHAHOCTH K (aKTOPHI HOPMUPOBAHMS CTHIIA MEHEKMEHTA.

35. Xapakrep, yC/I0BHA H COMCPIKAHME PabOTHl MEHEIKEPA.

36. VYmpaprneHHe BpeMeHeM H ero oG QeKTHBHOE HCIIONIb2OBAHHME,

37. Tlpupona ¥ cyTh KOHGIMKTOB. [IPHUMHE! W 1TOCISACTBYS.

38.  KondmkTsl B Menepxmente. THIONOrHs KOHGIUKTOE. MeToIb! HEHTPaIH3aLHy.
39. Opranu3alnOHHAs KyIbTYPa H COLMATBHEIC ACTIEKTH! YIIPABIICHHUS,

40. CymHOCTE M KpUTepHH 3)EKTUBHOCTH YIIPaBISHUS.

Tempt, svinecennsie Ha CAMOCMOAMENbHOE UIYHEHUE
Tema 1. MeHeDKMEHT B YCIOBHAX CEPBUCHOM IKOHOMHKH
Ko paszpaboTan «TeopHio NOCTHHAYCTPHANBROIO 06ImecTBay?
Yro npencrasnser coboit cdhepa yeayr?
Kakue yeryru otHOCATCS K chepe MIaTHLIX yeryr?
IlonsiTue HENpOU3BOACTBEHHOI ChEPH], COUNATBHO-KYTLTYPHOH CEPEL, COLMANTBHOM COHEph!
Kakue knaccudbukanuu yenyr Byl 3HaeTe?

R N e

. HazoeuTe ocHOBHEIE cBOJicTBA yenyr

Tema 2. OcobenHOCTH MEHE/KMEHTA B TYPH3ME U FOCTHHHYHOM GH3HECE

1. Kakue cymecTByroT K1accH(QUKaLKU BUIOB TypH3Ma?

2. Kaxue 0CHOBHEIE IPOGIIEMBI CYIIECTBYIOT B COBPEMEHHOM POCCHHCKOM Typbu3gece?

3. HasosuTe ocHOBHBIE BHbI paboT B TyphupMe

4. KiaccupuKalyua rocTHHHYHEIX IpeAIpHATHIT

3. HasoBuTe OCHOBHBIE BHIEI PaGOT B FOCTHHUYHOM NpPeANPHATHH

Tema 3. Ynpasnerue ceTeBbIM GH3HECOM B HHIYCTPUH Typu3Ma

1. HasoBHTe OCHOBHBIC 0COGEHHOCTH CETEBOr0 HH3HECA

2. Ha3oBHTe NpeHMyIIECTBa M HEAOCTATKY CETEBOro OH3Heca

3. Tlouemy ceTesolt GU3HEC MOIYHA PACIPOCTPAHCHHE B UHIYCTPHU Typusma?

4. Kaxue TYpHCTCKUE CETH BBI 3HaeTe?

5. Kak opras3oBaHo ynpaBneHHe B CETEBbIX MIPEINPUSTHIX HHAYCTPUH TYpPH3Ma

Tema 4. Yupapnerne 1eATeNBHOCTEIO 1PeAIPHUSTHIL TYPH3Ma H FOCTHHHYHOrO OH3HECA Ha OCHORE
bparyaiznara

1. Yto npeacrasnser coboil Gppanuaiizuur, Kax dopMa opraHuzaluum 6u3Heca?

2. Yo Taxoe «dpanmmzan, «ppanyaizep» u «hpangaizu»?

3. Kakne cymecTBYIOT 0COGEHHOCTH yIIpaRiieHHs GH3HECOM, OpraHM30BaHHOM Ha OCHOBE (paH-
qan3puHra?

4. Kakue poccuifckue TYpUCTCKEE GUPMBI i FOCTHHHYHbIE NPEATIPHATHA pabOTAIOT Ha YCIOBHAX
¢paryaiizinra

Tema 5. Yrpapnsiomue KOMIaHHY B UHIYCTPHE TYpy3Ma

1. Yro mpencrapiseT coboil yIpapnsomas KOMIAHUS B HHIYCTPHH TypHu3Ma?

2. Kakue GopMEI CYIecTBYIOT GOpMBI B3aHMOACHCTRIS MCIKIY YIIPABJIIOEH KOMIIAHHEH U cob-
CTBEHHHKOM [OCTHHUIE]?

3. KaxoBbl nepeneKTHBEL yIPABIAIOWMX KOMIAHUH B PoCCHH.

4. B xakux cepax AesTENbHOCTH YIPABISIOLME KOMIIAHMH MOTYT ObITE 3 PeKTHBHBI?

Tema 6. OcoGeHHOCTH CTpaTeruy U TaKTUKA MEHEKMEeHTa NPEATIPUATHH TYpU3MAa U FOCTHHHYHO-
ro Ou3Heca



1. Kakue daktopsl BHYTPEHHEHN Cpelbl BIHMIOT Ha Pa3paboTKy CTPaTeruy IpeIpUITUs HHIY-
CTpHH TypHu3Ma?

2. Kaxne ¢haxkTophl BHYTpEHHEH Cpeabl BIUSIOT Ha pa3paboTKy CTpaTeruy NpeanpusTus HHAY-
CTpHH Typu3Ma?

3. Kaxue pHckH crmelyeT yYHTBIBaTh IpH pa3paboTKe CTpaTeruu MPEIpHSTHS HHIYCTPHH TYpPH3-
Ma?

4. B ueM NPHHIUNHAIBHOE OTIHYHE MEXIY NOHATHAMH «MUCCHS», «IEBU3» U «ciaoran»? [lpugse-
JHUTE ¥X IPUMEPH! Ha NPEANPUATHIX HHAYCTPHH TypH3Ma

Tema 7. OpranusanroHHbIE CTPYKTYPSI YIIPABIEHUS NPEANPHATHH TypU3Ma

1. Knaccudukanus paxtopoBs, OKasbBaiOIIUX Hauboaplnee BIMSHEE HA OPraHH3alHOHHYIO CTPYK-
TYPY NpPEANPHUATHH TypHu3Ma?

2. OcobeHHOCTH OPMUPOBAHHUS OPIaHM3AlIMOHHBIX CTPYKTYD YIPaBJICHHUS B TYPOIIEPATOPCKHX H
TYPareHTCKUX (pupmax?

3. OyHKNMOHANBHEBIE 00A3aHHOCTH COTPYAHHKOB B PA3IMYHLIX TYPONEpaTOpCKUX hupmax?

4. CTpyKTyphl YIPAaBJICHHS B TYPareHTCKHX hupmax

Tema 8. OpraanzanuoHHbIe CTPYKTYPBI YIPABIECHHS IPEAMTPUATHA FOCTHHAYHOrO BH3Heca

1. Kakue QakToph! 0Ka3bIBarOT HauOIbINES BIHAHKE Ha OPTaHU3ALHOHHYH) CTPYKTYPY TOCTHHHY-
HOTIO NpEIIPUATHA?

2. B yeM npuHIMNHANEHOE OTIHYHE B YIPABIEHHH MATLIMH, CPEIHUMH W KPYIHBIMH FOCTHHHLA-
Mu?

3. Kax opranu3oBaHo ylpaBieHUe B Pa3IHYHBIX (10 HOMEPHOMY (GOHIY, CeNHaTH3aIMH T.11.) TOC-
THHUNAX?

Tema 9. Mogens MeHemKepa IIPeAIPUSTHH TYPU3Ma H TOCTHHUYHOrO Gu3Heca

1. Kaxue tpeboBanus npeabABIAIOTCS K TON-MEHEIKMENTY TypHUPMBI?

2. Kakue TpeboBaHus NpeapaBIsIOTeS K THHEHBIM MeHemKepam TyphupMbI?

3. Kakue Tpe6oBaHHA NPEIBbABIAIOTC K TON-MEHEKMEHTY TOCTHHHLBI?

4. Kaxwe tpefoBanua NpeabABIAIOTCA K CPeAHEMY 3BEHY MEHEDKEPOB B FOCTHHHIE?

5. Kakne Tpe6oBaHUs IpebABIAIOTCA K IHHEHHBIM MEHEIKEPAM TOCTHHHALII?

Temal0. OcobenHocTr oueHKH 3DEKTUBHOCTH MEHEIKMEHTA NPEIPHATHH TYPU3Ma W TOCTH-
HHYHOTO OH3HECA

1. Kaxue obmme 1 crenuansybie nokasateny 5GOeKTHEHOCTH AEATENEHOCTH MPEAIPUATHH HHIY-
CTPUH TypH3Ma BBl 3HaeTe?

2. Kaxue ¢pakTops! BIUsIOT Ha ) PEeKTHBHOCTL AEATENBHOCTH TYPONIEPATOPCKOH (HPMbI?

3. Kakue QakTopbl BIHAOT Ha 23(HEKTHBHOCTS AEITENLHOCTH TYPAr€HTCKON GUpMBI?

4. Kaxue daxTops! BIUAI0T Ha 3)HEKTHBHOCTD AEKTENBHOCTH FOCTUHHYHOTO TIPS ANIPHATAS?

7. YYEBHO-METOJHYECKOE H HHOOPMALMOHHOE OBECIIEYEHHE JUC-
OUILIHBI (MOVYJIA)

a) OCHOBHAS JIATEpATYypa:

1. Jlecrmk A.JL I'OCTHHHIHBIL MEHEKMEHT: IIOIHTHKA UEHOOOPA30BANMS U YIPARICHAS
noxomoM: yuebHoe nocobue. — M: WL "Mrtepmenus”. — 271 c. — 2014. ISBN: 978-5-4383-0044-1.
http://biblioclub.ru/index.php?page=book_view _red&book id=225940

2. Wnrpam, X. TocTunuunsii Gusnec: yuebuuk / X. Marpam, C. Meamx ; nep. A.B. [as-
708, - M. : FOnutu-Jlana, - 240 c. - 2015. (3apybexupi yuebuux). - ISBN 5-238-00792-2,
http://biblioclub.rw/index.php?page=book_view red&book id=436731



3. CenuH B. C., lenucenko A. B. TocTuHMYHEI Ou3Hec: KiaccupUKalus FOCTHHAL H Ipy-

IHX CPEICTB pasmeleHus: yuebnoe nocobue. - M.: Gunancel U ¢ctatHcTHRa. — 140 ¢. — 2014,
ISBN: 978-5-279-02880-1. http://biblioclub.rw/index.php?page=book_view_red&book id=124142

0) MOoNMoOMBUTEIbHAS NHTEPATYpA:

1. TeopeTuyeckue OCHOBBI FOCTENPHAMCTBA [DNeKTPOHHBIH pecype]: yueb. mocobue/ T.B.
Yepesmuxko. - 2-e U3, ctep. - M.: ®JIMHTA. —2014. http://www.studentlibrary.ru/book/
ISBNS785976500242.html

2. Opranusauus rocTeH4HOTO GH3Heca: yuebHoe nocobue / B.C. Bapusoaa, FO.M. Exa-
¢umopa, K.}O. Muxaiinosa, S.A. Kapuayxosa; ®enepanbHoe rocyiapcTBEHHOE GHOMKETHOE obpa-
30BaTENIFHOE YIPEKIACHHE BBICIIErO PO(ECCHOHAILHOr0 00pasoranns CTaBpOIONLCKHI rocyap-
CTBEHHBIN arpapHEI YHHBEPCHTeT, MUHUCTEPCTBO CeTbCKOTO X03stiicTBa Poccmiickoit Peaepanu.
- CtaBponone: CTaBpOIIONbCKHHA FOCYAAPCTBEHHbIH arpapHbIit ynusepcuteT- 167 ¢. — 2015,
http://biblioclub.ru/index.php?page=book&id=438785

3. Jlesoukuna, H.A. MenepxmenT Typusma: Beegenne B qucuuniuny: yaebuo-
metonrgeckoe nocobue / H.A. JleBoukuna. - M.: Jupext-Memua, - 95 ¢. - ISBN 978-5-4458-2197-

7.-2013. URL: //biblioclub.rnv/index php?page=book&id=134538

B) MepHOAHYECKHE H3TAHUSA
KypHaisl «AKaeMus roctenpuuMcTeay, «Otersy, «CoBpeMeHHBI 0TeNbY

r) HatepHer-pecypcni
1. MropmanyioHHO-CipasoUHble OTpaciieBsle MHTepHeT-NopTats! 1o TOCTHHHYHOMY OH3HECy:
https://hotelier.pro/ http://prohotel.rw/ u ap.
2. «Bectank PATA» - 3MeKTPOHHBIH XKypHan;
3. UNWTO NEWS.

8. MATEPHAJBHO-TEXHHYECKOE OBECIIEYEHUE
AUCHHUIIJIMHBI (MOIY.JIS)

Yuebupiii npouecc no aucuuizmHe OOECHEUEH BCEMH HEOGXOIHMBIMH MaTepHaIBHO-
TEXHHYECKHMHE PECYPCaMHu:

1. JlexunonHas ayMTOPHS, OCHAINEHHAT MYJIbTHMEIHA-TIPOEKTOPOM.

2. AyINTOpHM IJ1A NPOBEACHHSA 3@HATHH, OTPAXKAIOLIMX HAYYHYIO M OPUKIaAHYI0 npol:ie-
MaTHKy JaHHOIO Kypca.

3. TlonHpli KOMIIEKT AEMOHCTPALHMOHHBIX MaTepHAIOB, BKIIOYAA CNald-TeKIMU, BU-
JEOTPEHWHIH.

4, bnbmmotexa Bnl'V,

IIpumeuanne: B cOOTBETCTBHM ¢ HOPMATHBHO-TIPABOBBLIMM 2KTAMHE /IS MHBATIIOB 1 UL ¢
OrpaHMYEHHBIME (GU3MYCCKHMH BO3MOKHOCTAMH IIPH HEOOGXOMMMOCTY TECTHPOBAHHE MOYKET ObITb
TIIPOBENCHO TONIBKO B MUCEMEHHOH WM YCTHOH dopMe, a TakKe MOTYT OBITh HCIOMb30BAHE apyrue
MaTepuaibl KOHTPO/IA Ka4eCTBa 3HAHKH, IPEAYCMOTPEeHHble PaboYeii NporpaMMo IHCIUILIHHEL
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