Munncreperso o0pazopanus H Hayku Poccuiickoii @egepanun

«BaaguMupceknii rocy1apcTBeHHbI YHUBEPCHTET

BEICIIETO 00pa3oBaHus

®DenepanpHOE rocy1apcTBEHHOE 0I0KeTHOE 00pa3oBaTebHOE YYPEIKICHHUE

umenn Anexkcanapa I'puropeesnda u Hukonas I'puropsesnua CtosieToBbIx»

(Bar'y)

PABOYAS ITPOTPAMMA JTUCHUITJIMHBI

HanpaBneHHe IIOOTrOTOBKH

[Ipoduns/mporpamMmma OArOTOBKU

VY poBeHB BEICIIEr0 00pa30BaHus

@opma o0ydeHus

AEJIOBBIE KOMYHHUKAITUU

43.03.03 «[ocTuHHMYHOE neno»

«"OCTHHHYHOE H PECTOpPaHHOC aIMHHHUCTPHUPOBAHNUE »

baxanaepuar

Qunasg

Ilpaktnu. | JlaGopar. Dopma npomexy-
TpynoeMKOCTE Jlekumn, CPC,
Cemectp 3}?&1 plny ety 5 aLgm 3aHATHS, paboTsl, ey TOYHOTO KOHTPOA
? Jac. yac. (3K3./3aueT)
5-bI¥ 23E; 72 18 18 36 3aver
Hroro 23E;72 18 18 36 3ayeT

Bnagumup 2017




1. IEJHU OCBOEHUSA JINCUMITIHBI

CoBpeMeHHEBIH COTPYIHHUK, 0c0DEHHO B cthepe rocTHHUYHOrO OM3Heca JO/KeH obranarh He
TOJBKO BBICOKOH KBanH(HKalueH, HO H OBITh «IPO(ECCHOHANLHBIM KOMMYHHKATOPOM», BlaIeTh
HCKYCCTBOM AEJIOBOM KOMMYHHKAUUH, 00CYXKAaTh BOIPOCHL, CBS3aHHBIC C BLINOJHEHHEM 3a1aHUI,
[IPUHATACM PEIICHMH; BHICTYNATE HA 3aCEJAHUAX, COBELIAHUAX, COOPaHUAX, YYACTBOBATh B [IEPLTO-
BOpax, Npe3eHTallugX, IPOBOJUTE COOECeNOBAHKE H T. /.

CerozHs mpoHCXOOUT pacliupeHHe cdepsl JeTOBLIX KOMMYHHKALMH, HOSBISIOTCS HOBbIE
3 dexTrBHbIE HOPMBI B3aUMOAEHCTBUA AENOBBIX MOJACH, BbIpabaTHIBAIOTCA METOIBI W ITPHEMBI
OKa3aHHA JeHCTBEHHOrO BIMAHHA Ha JICJIOBOrO MapTHEPA. B CBA3M € 3TUM CTAHOBHUTCH BaXKHBLIM
YMEHHE IPOTHBOCTOATH 3THM HETaTHBHBIM (hakTOpaM B NPOLECCE ACJOBOrO OOIIEHH, YTOOL! BbI-
paborars Ans cebd dPPeKTHBHYIO JIMHUIO TIOBEACHUA U TOOMTHCA MaKCHMaIbHOH 3¢ deKTUBHOCTH
B [IPHHATHA PELICHUH.

B ¢BA3K ¢ BBIIECKa3aHHBIM aKTyalbHOH CTaHOBUTHCH ITpobOneMa oOydYeHHs HABBHIKAM H
YMEHHAM JEJIOBBIX KOMMYHHKAIUH OCBOCHMS HX 3THUECKUX ¥ NCUXOJIOIHYECKHX OCHOB.

JlenoBrie KOMMYHHUKAUWH [IPU3BAHBI IOMOYb OBAAJETh HABBIKAMH AEI0BOT0 OOIIEHHS B Le-
1ax obecnedeHrs Ooree BBICOKOH KOHKYPEHTOCHOCOOHOCTH B mpodeccyoHanbHOR cdepe, donee
cBOOONHOM BIIaJICHHH 3HAHUAMHY, IOTYYEHHBIMH B paMKaX T'YMAaHHMTAPHLIX, COUHATLHBIX H 3KOHO-
MHYECKHX HayK. JIHCIMIUIHHA MO3BONAET MOMOYb CHCTEMHO BOCIIPUHSATL TpeOOBAHHS COBpEeMeH-
HOH JENOBOH KyNbTYphl H AKTHBHO HOJIB30BATHCA HApaOOTKaMM OTEYSCTBEHHBIX M 3apyOemHbIX
CIIEI[HAUCTOB B JI€JI0BOM ODIIEHUH.

llens npenonaBaHWs AMCUMIUIMHBI COCTOMT B O3HAKOMJIEHHH CTYOEHTOB C OCHOBHBIMH
IPHHUAIIAMH K IONOKEHHSIMH JETOBBIX KOMMYHHKALWIA U IOBBIIEHHH OOLIEH KYIbTYpbl AE10BOTO
OO0IIeHHS.

3afgayaMy Kypca SABISAIOTCA: YCBOSHME Ga30BbIX NOHATHH ENOBbIX KOMMYHHKAIHMH; H3Y4e-
Hue $hakTopoB 3bdEeKTHBHOM KOMMYHUKAMH, 0COOCHHOCTEHN JENOBLIX EPEroBOPOB U MyOIHYHOrO
BBICTYILIEHHS, 3aKOHOMEPHOCTE! MEMUIHYHOCTHOIO H MEXKIPYIIIOBOIO BOCIPHATHA H B3aUMOJEH-
CTBH#, XapaKTEPHCTHK PA3IM4YHBIX THIIOB JHYHOCTH, OCHOBHEIX BUOB, dopM u Oapeepos obiuecHus;
IpUOOPETEHNE HAaBLIKOB MOBEICHHSA B KOHMMMKTHBIX CUTYALHIX, 0TpadoTKa HABBLIKOE 00UIEHUS Ha
OCHOBE ICUXOIOTMYECKIX METOAUK U MPAKTHK.

B pamxax maHHOro Kypca MpeAnonaraeTcs pacCMOTpeTs ocoOeHHOCTH BepOaibHOTO 1 He-
BepOabHOrQ O0IMEHN S, OCHOBHBIX MEXaHU3MOB MO3HAHUS APYTOrO YEIOBEKA B Iponecce 06IeHns,
IPOLEecce B3aHMOCBA3H H B3aUMOACHCTBHA, B KOTOPOM IPOHCXOIUT OOMEH HEATENBbHOCTBHIO, WH-
dopManueli ¥ ONBITOM, [IPeMIIOIATAOINM JOCTHXEHHE ONPEASNEeHHOIO pe3yIbTaTa, pelleHue
KOHKPETHOH NpobIeMBl HIIM PEATHM3ALMIO ONIPEJCICHHOH LenH.

2. MECTO JMCHUIIVIMHbI B CTPYKTYPE OIIOII BO

«JlenoBBle KOMMYHHKAIIUM» [IPENIONAraeT BIajJeHHe HABLIKAMU OOIIEHHS B ONpPEeNeiIeHHOM
IpOQECCHOHANIbBHOM  KOJUIEKTHBE, YMEHHAMH, KOTOpble o0OeclleudBalOT pelleHue  3ajad,
COCTABJSIOIIMX CYTh TOM WK HHOM MPODHEeCCUOHATLHOM A TeIbHOCTH.

Hucnummna «/IenoBble KOMMYHHKAIHMH» SBIACTCA AUCUHUILUTAHON, BXOIALIEH B IPOrpaMmy
obyuenus Oaxanaspos no HanpasreHmo 43.03.03 «octunuynoe genoy. Peanmusyercs B 5 cemectpe
B obbeMe 72 wyacoB. HeolGxoauMbiM TpeOOBaHUMSIMH K «BXOJHBIMY 3HAHUSAM, YMEHHAM H
TOTOBHOCTAM CTYACHTAa IpPHd OCBOCHMM JAaHHOH [JWCLMILIMHBI SIBASIOTCS. MNPEAIUECTBYHOLIEE
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OCBOCHHE 3HaHWH, YMEHHHl M KOMIETEeHLHH B OONAacTH OCHOB CEPBMCHOH JESTEILHOCTH.
COBPEMEHHEBIX TEXHOJIOTHH FOCTHHUYHOH JSATENbHOCTH.

B reyeHHe M3YYeHHs NMCUMILTHHEI IPOBOAATCS IPOBEPKA M yTOUHEHHE YCBOCHHBIX paHee
3HaHu#l (C I[IOMOWIBIO KOHTPONBHBIX BOIPOCOB), OOCYXKASHME HauGojaee 3HAYMMEIX s
PMCLMILIHEBL «J[e0Bble KOMMYHUKAUHH» MPoGNeM, PelleHHe TECTOB. B paMKax MpaKkTHYECKUX
3aHATHH OCYIUSCTBIAETCS PELICHHUE JENOBBIX CHTYAlMil, NMPOBOASTCS IEIOBBIE CHUTYaLHOHHBIC
MIpBI, IO MaTepranaM BbIOpaHHOH MpoGneMaTukyu. [[pOMEXYTOYHBIH KOHTPOTL HPOBOAMTCH B
(popMe 3a4eTa o HTOraM 5 cemecTpa.

Ancuunnuna  «/lenoBele  KOMMYHHKALIMM» HMEET JIOTHYECKYK) U  COAEPKATEIbHO-
METOJIMYECKYI0 B3aMMOCBA3L €O CIEIYIOLUMMU JUCUMILTHHAMHU: TeXHOJIOIMH FOCTUHMYHON ged-
TENBHOCTY, BBeneHHe B CrienManbHOCT:, [OCTMHHYHBIL MCHEKMEHT, YIpaRIcHHE HEPCOHAIOM
TOCTHHHYHOIO M PECTOPAHHOIO NIPEANPUsTHS,

3. KOMIIETEHIINHN OBYYAIOIIEIOCst, ®OPMHUPYEMBIE B PE3VJIBTATE
OCBOEHHA TUCHUILIAHBLI (MOAYJIS)

B mpouecce OCBOGHHS JaHHOM JWCIMIVIHHBL CTYIEHT (DOPMHDYET CIEAYIOLIHE
KOMIIETCHIIHH:
ObuekynemypHule:

¢ CnocoBHOCTE K KOMMYyHHKAaIlMM B YCTHOH M IIMCBMEHHOH (oOpMax Ha pycCKOM u
MHOCTP2HHBIX A3bIKAX VI PEINCHHS 33/(84 MEXUIMYHOCTHOTO U MEXKY/IBTYPHOTO B3AUMOAEHCTBHS
(OK-5)

¢ CnocobuocTe paboTaTe B KOJUIGKTHBE, TOJNCPAHTHO BOCIPHHHMATL COLHAIbHBIE,
ITHUYECKHE, KOHGECCHOHAIbHBIE U KYIbTypHbIe pasnuuns (OK-6);

IHpocheccuonanvusie (cepsucnasn Oesmenvrocme):

o T'OTOBHOCTE K CEPBUCHOH JEATCNLHOCTH B COOTBETCTBMH C 3THOKY/ILTYPHBIMH,
HCTOPHYECKHMU M PEIUIHO3HBIMH TPAJMIHAMY, K BBIIBICHHIO MOTpeGHOCTER mnoTpebuTeIs
hOPMHPOBAHHIO POCTHHHYHOTO IPOMYKTA, PA3BUTHIO KIMEHTYPHBIX oTHOMEHHH ([TK-6)

B pesysbTaTe 0CBOSHHA IMCUHMANIHHBI «/IeN0BEIE KOMMYHUKAMH» 00 YUAIOLIUHCS [0MKEH:

3name:

-

¢  OcCHOBBI 1€N0BOTO OOIIEHMA, B3aUMOAEHCTBHS M yIpaBneHus ToasMu (OK-5);

*  VICTOYHHKY, NPHYHHbL, BUABI K CIOCOGHE! IPEOIONICHHS KOMMYHHKATHBHBIX 0aphepos
(OK-6).

Ymemp:

¢ PamuonansHO H >QOEKTHBHO TPUMEHATH 3HAHUSA W HABBIKH B PA3THUHLIX CHTYAIMSX
nenoporo obmenus (TIK-6);

Baademn:

e MeTonamu ynpasieHUs HOPMaMH MEXIMYHOCTHBIX OTHOIIEHHH B Ko/LlekTuBe (OK-6)

*  Texnuxamu u npueMamy OOIICHHS, IPABUIIA CAYLIAHUS, BeAeHUS Gecelbl, YOOKIEHHUS
(IIK-6).



4. CTPYKTYPA U COJEP)KAHUE JTUCHHILJIUHBI

Ofmas TpyL0eMKOCTb AUCUMILIMHLI COCTARAAET 2 3a4€THBIX CAMHUL, 72 YACOB.

Buasl yueGHoli paGoTsi,

BRITHOYAA CAMOCTOATE/IbHYHO

PopMbl TEKyLIETO

o ., KOHTPO/s
3 paGoTy CTyLCHTOB M Obvem yueGuol YCTIEBAEMOCTH
al Q0 TPYJAOEMKOCTS (B yacax) paboTsl, €
o = (ro Hedensm
Ne Paspen (Tema) g 8 2 i3 | NPHMEHEHUEM cemecmpa)
n/n AYCUMITIHHE 2 m| =¥ 457 E a. | MHTEpaKTHBRHBIX ’ Pa).
v 5 < =]
> § 2 Zd s é S E g < METOROB npomf;?'\:sqﬁoﬁ
() = g 9
= g 2 9 Q.
| =2 288 9K g E (B vacax / %) aTTeCTaLMM
[:Q“ =S (ro cemecmpan)
1 | Obulenne Kak coIM-
ANBHO-TICHXOJIOTH- 5 1121242 2 2/50
yeckuit ripoLiece ;
2 | CTPyKTYpa AGTOBBIX | 5 |3 4| 5 | 5 2 1/25
KOMMYHHKaHMH
3 | AetepMHHAHTSHI PefiTnnr-
npo¢eCCHOHANEHOTO 5 1562 |2 6 2/50 kourpons Ne 1
¥ Aenosoro obiueHNs ,
4 | OcHOBHbIE hopmel t
IOENOBBIX KOMMYHuKa- | 5 | 7-8] 2 | 2 6 1725
LMK :
5 | Jenoroe oOIIgHHE Kak 9. PefiTnnr- |
byHKUMA YIIPABNEHUA 5 12 4 | 4 4 4/50 KOHTponb Ne 2
opranuzauuei
6 | KoMMyHHKaTHBHBIE 5 13- 7 5 4 2/50
Gapbeps! 14
7 | KoMmmyHKMKaLHK B 15-
KOHQIHKTHBIX 5 16 2|2 6 2/50
CHTyalHAX
& | Tlpuemel PeliTunr-
CaMOpEryJsiLH 17- KOHTpoAL Ne 3
MOBEISHHA B 5 18 212 6 2/50
NPOLIECCe JeNIOBBIX
KOMMYHHKAUUH
Beero 3a cemecTp 18 | 18 36 17/47,2 % 3aver

COAEPKAHUE AUCITUITJIUHBI

Tema 1. O6meHne Kak CONUANLHO-NCHXOI0rHYECKHI ponece
XapakTepucTHKa H conepxanue obmenus. KoMMyHUKaTHBHAS CTOpoHA OBMeHHUs. 3HAKH U
3HaKOBBIE CHCTEMBI KaK CpelcTBa KOMMyHHKanHH. CTPYKTypa KOMMYHUKaTHBHOTO npouecca. Oco-
OeHHOCTH MOHAMAHKSA B poLecce obmeHus. [IprHIMIE 3¢ dhekTHBHOrO obmeHHs. O6paTHAas CBAZE
KaK KOMIIOHEHT KOMMYHHKAaTHBHOIO IpoLecca. Ycnosus 3ddexTuBHol oOpatHoil cesiu. [TonsTue
COLMANPHOH MEPLEIIHE B COBPEMEHHOM MCUXOJIOTHH. XapakTepHCTHKA [IPOLECCOR BOCTIPHATHA K

NO3HAHMA MU Apyr apyra. [IpobnemMa anekBaTHOCTH MEXTHYHOCTHOrO nozHaHui. QOCHOBHbIE
COLHaNbHO-TIEPIEITUBHLIC MEXAHU3MBI.

Tema 2. CTpyKTypa Je/10BbIX KOMMYHHKALNHA
Ofwas xapaxTepuCTHKa BEpOATbHBIX CpeacTB. S3sIK, peub, BUIbl peun. OcoOGeHHOCTH Bep-
GanpHoro 00menns. 3HaueHHe M CMBICT COOOLIEHNs. Buibl HEBEPOANLHEIX CPENCTB OBIIEHUS: ON-
THKO-KMHECTETHYECKHE, NIapa- ¥ 3KCTPANWHIBHCTUYECKHE, TAKTUIIBHBIE, BH3yaNbHbIe, ONbHAKTOp-



HBIE, IPOKCeMHUYEcKe. COUHOKYIbTYPHEIE OCOOCHHOCTH HEBEPOATBHBIX cpeacts o0wenus. Cxo-
CTB2 H pas/Iu4He BepOalbuol U HeBepOabHON KOMMYHHKALMH.

Tema 3. leTepMHHaHTLI PO} eCCHOHATLHOIO ¥ 1€I0BOT0 06 IEHHS

I'ennepHble, STHHYECKHE, BO3DaCTHHIE U XapaKTEpOIOTMYECKHE OCOGEHHOCTH KAk
ACTCPMHHAHTEl A€710BOTO 0OIIeHKs. [lenxonoryyeckie AETCPMUHAHTE OCO3HAHHOIO TIOBEICHUS
KIHEHTOB B XO0/€ NETOBOr0 OOIUEHHSA: MOTHBAMOHHO-NOTPEGHOCTHAS, BOJIEBAS, NO3HABATE/LHAS
chepbl amuHOCTH. CyLIHOCTD MHTEPAKUMH. DJTallbl  MEXJIHIHOCTHOLO B3aUMOAEHCTRUS:
HNEPCHINOYCHUE, YCTAHOB/ICHHE KOHTAKTa, HONEP)KaHHe KOHTAKTa, BBIXO U3 KOHTaKTa. CTpaTeruu
B3aMMOJEACTBHA. B3anmonelicTere Kak Oprasusanus COBMeCTHOH IeTenbHoCTH. [loHsTHE 1 BUIbI
TICHXOIOTHYECKOH coBMecTuMOCTH. Teopus TpansakTHOro ananusa 3. Bepra.

Tema 4. OcHoBHbIe GOPMEI 1€10BLIX KOMMYHHKALMI

Henosele eperoBopLL: Olipeenenue, BUABL. Mogead 1 crim neperoBopos. ek TUBHBIE
TAKTHKH [EPEroBOpHOTo mponecca. OCoGeHHOCTH NONEMHKH B IEPErOBOPHOM [IPOLIECCE. Benymue
hakTophl meperoBopHOro mpouecca. Jlenosas Gecena. Knaccupukanus Borpocos. OCHOBHBIE BUIBI
M NPaBHTIa QOPMUPOBAHHS OTBETOB. APIYMEHTAIA ¥ KOHTPAPIyMEHTAIMs, [[CHXOIOIMYECKHE Me-
TOAB! BO3AEHCTBUS Ha MAPTHEpa. MaHHUIYNANMA B JEI0BOM OBIIeHHY. CTOCOBE] MaHHTYASAUHMA K
NpOTHBOACHCTBYA. [TyOnHyHOE BRICTYIIIICHH E.

Tema 5. Jenosoe o6menne kak dyHkuus YIPABJAECHMA OPraHu3alUe

Mecto 1 pontk AenoBoro obuenns B (pYHKUHOHAILHON CHCTEME YTIPaBJIEHUECKOH JeATe Ib-
HOCTH B OpraHu3alMy. MHCTpYMCHTANbHAS, KOMMYHVKATHBHAS M HIPOBAS MOTHBAIMS, THIONOHS
muaepoB. OPMUPOBARESA MMHIKA TUaepa. Monenyu noBeneHus AuaepoB. OpraHH3auMoOHHOE TH-
aepcTBo. CHTyaUMOHRAA TEOPUS CTUIEH PYKOBOICTBA. XapaKkTepUCTHKA BHYTPHOPTaHH3aIHORHBIX
KOMMYHUKAIHHA. Bu/Ibl KOMMYHEKALMI MEKIY PYKOBOAMTENEM M [TOTYHHEHHBIMIL ®opmuposanue
KOMMYHHUKAIUH BHYTpYH KoMnaHud. CpeacTBa BHYTPHOPraHM3aLHOHHEIX KOMMYHHKauui. Kopio-
PaTHBHBIH KOAEKC. VHQOpMAIMOHHEIE TEXHONMOIMH B  JETOBBIX KOMMYyHHKanusx. Taiim-
MEHEHKMEHT.

Tema 6. Kommynukarueebie Gapbepbl. [e0Bble KOMMYHHKALIHM B  YCJIOBHSIX
HCKAXKeHHA HHGOpMaITHH.
CyImmHocTs, 3HAUEHHE KOMMYHHKaTHBHLIX OapeepoB. HamBonee 3HaumMble (QaKTOpEI, BIXAIOLIHE
Ha BO3HMKHOBEHHE OapbepoB oOwmeHus (OKpyXaloIlas Ccpela, TEXHUYECKHE, JMYHOCTHBIE).
Ipuuvaer BosnukHOBenus. KiaccuHKanus BHIOB HCKAKEHHS uHpopManun. Jluarsocruxa
HCKaKCHHUS MHAOPMAIMH NAPTHEPOM B MPONECCE NEIOBOTO OBIIEHHS. [puxiumne s¢pexTHBHOrO
BLUIBJICHHSA HCHCTHHHOH uH(popMmanuu. [Toxasareny HEUCKPEHHOCTH YeNoBeKa, HaGMIoJaeMbie B
Iporecce QOIeHns: NCHXO(QH3NONOIHUECKHE, [ICUXOIOTHYSCKUH, COUHANLHO-NCHXOIOTMYEeCKHit
YPOBEHB.

Tema 7. KommyHHKaUHH B KOHQIHKTHBIX CHUTYaUNAX
Arpeccus. Arpeccusroe nosenenne. CyIHOCTb U BHbI KOH}MKTOB. Tuns! KoudpnukToR. [TpHun-
Hbl KOH(MUKTOB. DyHKUKH KOHGIHKTOB. Bo3HukHOBeHME U Pa3BUTHE KOHQIMKTA. AHAIH3 KOH-
$nukToB. Ynpaenenue xoudmuxtamy. Crnoco6sl paspemeHns KOHQIUKTOB. OcobenHocTH MoBee-
HHs B KOHIMKTHBIX CHTYalwaX. JICHXOTEXHONOrMH BO3AeHCTENS Ha ONIIOHEHTA B KOH(PNUKTHEIX
cuTyauuax. Cnop, ero Uen M mogxos

Tema 8. TIpHembI caMoperyisinuu noBexeHUs B nponecce MAeJOBLIX KOMMYHHKALN
Henenonaranne kak ocHOBAa MOGON AEATENLHOCTH. Llenb kak KpUTepHi NPUHATHA pELICHHMS.
ITonaTre yBepenHoro noBemenus. OCHOBHBIE COCTABILTIOLIHE yBepenHocTd. [lenmxonmoruueckas



XapaKTepPUCTHKA cTpecca. I deKTUBHbIC M HEIPDEKTHBHBIE CMOCOGL! pEarHpOBaHUA B CTPECCOBBIX
CHTyauusx. YIpapJeHUE IMOIHAMH,

IlepeueHsb TeM NMPAKTHYECKHX 3aHATHI

3ansaTue 1. lenosoe o6menne: monsTHE, CTPYKTYPa, BUABI H COAEPIKAHME

IlonATHE H CTPYKTYpa AenoBOrO obmeHus. Bumsl i coxepxande obmenus. OyHKUHHA 06-
weHHs. Bocnpustie u nonumanune B obmerun. CyIHOCTE ¥ 0COGEHHOCTH BOCHIpUsITHA. PasHo-
BHIHOCTH OOIUCHHMA B IICKXOIOTHH, €0 B3aHMOCBS3aHHBIE CTOPOHBI. [IepIenTHBHBII, KOMMYHUKA-
THBHBIH, HHTEPAKTHBHBIA [IpONECCH! B 00UIeRNH i MOHMMaHuu. OmudKH B OBLIEHHN, HX IPHYHHB.
MexaHU3M BOCIIPUATHS U IOHUMAHMUA.
Bonpocs! ana o6cyxnennst
[TondaTue, cTpyKTypa ¥ GyHKIUM OOLIEHK:
a) CYIIHOCTE ¥ CTPYKTYpa 00IIeHus;
0) BiIb! OOILIEHUSA C YUETOM €0 TEXHOIOTUH;
B) 3JIEMEHTHI HEBEPOATLHOTO OOILEHHS;
T') OCHOBHBIE MEXaHM3MbI IOHUMAHVS YENOBEKA YEIOBEKOM,
) cioco0b! BO3AECHCTBUA B XO/IE OOINEHHS,;
€) OCHOBHBIE QYHKIMH 00LIEHHS.
3anarne 2. CTpyKTYpa Ae/10BbIX KOMMYHHKAIMIA

CymHocTts 1 cpenctea HeBepbansHOro obwenus. KuHecuueckHe cpeacTsa OOLICHHS: MHU-
MUKa, B3TIAM, 11033, JKECT, MoXoaka U ap. [Ipocoauveckue M SKCTPANMHIBHCTHYECKHE CpeACTRA
ofwenus. Bepbatenrie cpencrsa obmenus. OcobeHnocTy BepSatbHOI0 OOIIEHUS. DNIEMEHTh He-
BepbanbHOro obiueHns. MexaHu3M NOHMMAHUA OTHHM Y€/0BEKOM APYTOrO B IpOLecce OBIIEHHS.
Crnocobbt Bo3aeHCTBIS DapTHEPOB JIPYT Ha ApYTa.
Bonpocsl Ana o6cyxaenus
1. Bocnprsatue 1 monuManue B OGLIEHAH:
a} BUABI OCUICHHS;
0) TpH B3aUMOCBSI3aHHEIE CTOPObI OOIIEHHUS;
B) OIIMOKM B OOIIEHHH H (aKTOPEL, UX 00YCIaBIMBAOLIAE;
T') MEXaHH3M BOCIIPHSATHA H TOHHMAHHA.
2. ObHieHEE KaK KOMMYHHUKAIUA:
a) HepepOalpHOE NMOBEEHUE U HeBepOATbHBIE CPEICTBA OBLICHHS
©) BepOabHEIE (peYeBEIC) CPEACTBA OOIIEHNS.
3anarue 3. JeTepMmuuanTsl npodecCHOHATBHOTO H IeJI0B0T0 00U eHHS

TlonATue, BuAbI, (QYHKUMH, OCHOBHBIE XapaKTEPHCTHKA COLMANLHOM ponu. IeHaepHsle
0COGEHHOCTH B 1€710BOM OGLIEHNM. PoneBbie oxuaanns. Brusnue COUMATLHOMR POM HA pasBUTUE
NTHYHOCTH. OCOBEHHOCTH OCBOGHMA COLUMANLHBIX ponel. OCHOBHBIE MOHATHSA: COLMATbHAS poJib,
POIEBbIC NPCANUCAHAS U POMEBbIE OMMIAHMA, Macwitab pojM, CTAaTyC, pOJib HHAMBUAYAILHO-
THIIHY9ECKas W COUMANIbHO-THIMYECKAd, aMiulya, (OpManbHas M MEXIMYHOCTHAS  poJib.
npeaiucaHHas ¥ NpuoOpeTeHHas PONb, TEXHHYECKHH ¥ CMBICTIOBOH ACHEKT OCBOSHHS COLHUATLHOIM
POJIH.
Bonpocs ans o6cyskaenus
1. Obmenue Kak B3aUMOIEHCTRHE:
a) Bubl OOIMEHHUS KaK B3aMMOIEHCTBH;
0) sTamne! 1ENOBOro OOIIEHNA KaK B3aHMOACHCTRHA.



2. OcobenHOoCTH 0OMIEHHA ¥ Pa3HbIX XapaKTEPOIOrHUECKHX THIIOB.
3. OcoGeHHOCTH POSIBIIEHKS TEMIIEPaMEHTa B 1eI0B0H chepe.
4. Teopus TpaH3aKTHOTO anaymsa J. Bepua.
3ansrde 4. OcnoBHbIe HOPMBI JEIOBBIX KOMMYHHKALMIA

Buapbl 1 GopMbl AenoBoro obiueHus: nenopas Gecena, JeOBbIe [EPEroBOpEl, AEN0BOE CO-
BCMaKHe, MyO/MYHOE BBICTYIUICHHE, X (QYHKIHH, TEXHONOrMA nposeaeHns. PopManbHOE ¥ He-
¢opmanbHoe obmenne. JlenoBoil pasroBop kak GopMa CHTYaHMOHHOTO KOHTAKTA. Obcyxienue u
cobeceloBaHHE KaK pasHOBUAHOCTH Gecelsl. CTPYKTypa MEPEroROPHOM CHTYALMM: O6BEKTHRHOE
COIEPXKAHME M CyOBbEeKTUBHAS COCTABNAIOMAs. TeXHONOrHYECKHEe YCIOBHA YCIIeXa Ha eperoBopax.
ApTyMEHTAIUA Ha EPEroBOpaXx: METONMKA M TAKTHKA apryMEHTHpOBaHuA. CTaliy HEpPEeroBOPHOTO
IpoLecca: XapakTepHbIe YePThl H 0CO0eHHOCTH. TakTHYeckue IpHEMBI Ha EPEroBopax.
Bonpocs! Asis o6cyxaenns
1. Biael 1 ¢opMBI I€NOBOTO OBLICHHA:
a) CYIIHOCTD JEIOBOr0 OOIMEHNS;
0) hopme! 1eOBOTC 0OIIEHH
B) AenoBas Gecena: CymHOCTh, GYHKUMN, METONMKA MPOBEIEHAS,
I) J€I0BOE COBEINAHME: (JOPMEL, CYTh, [IPABHIIA IOBENECHHS PYKOBOAMTENA,
) METOAKMKA IOATOTOBKH H [IPOBCACHHS MYGIMUIHOTO BBICTYILIEHHS.
2. TexHONOrKsA BEJCHUA MEXKINIHOCTHBIX [IEPETOBOPOR:
a) CYIIHOCTh MEXNTHYHOCTHBIX NEPEroBOpOB;
6) ocHOBHEIE POPMBI H TEXHOJIOTHY BEASHUS MEKIMIHOCTHEIX IIEPErOBOPOB;
B) CTPYKTYpa 1ePEroBopoB: O0BEKTHBHOE COAEPIKAHME H CYOBEKTUBHAA CTOPOHE;
I) ICHXONOTHYECKHE MEXaHH3MbI H TEXHOJIOTUA IEPETOBOPOB.
3anaTne 5. [le10BbIe KOMMYHHKALHH B KOJUIEKTHBE

PaGouan rpynna (koMaHma): coUMATLHO-NICHXOIOTHYECKHH KIMMAT. XapaxkTepHBIC YepThl
paboueit rpynnsl. PasHoBrAHOCTH rpynil. TeXHOMOTHS aHANH3a OTHOWEHHH B KOJUTeKTHBe. OLeHKa
CTETICHY 3PENOCTH KOIUICKTHBA (MeToAuKa B. 3urepra u JI. Jlanra). Qakropsl, NpenaTCTRYIOLME
s¢pdexrrrnOd paboTe KomnexTHBa. MOPATLHO-NCHXOTOTHYECKHE OCOBEHHOCTH KOJLIeKTUBa. CTa-
JVMM CTAHOBNEHHUA M Pa3sBHTHA KOMICKTHBA. MeTonmka OIIPSICIIEHUS CTENEHH CIUOUYEHHOCTH KO-
nextuea. CTPYKTYpa KOJIEKTHBA. [ICHXONOrHYECKHe MEXaHU3MBI PETY/ISIUHH KOLICKTHBHON 1es-
TeNLHOCTH. Bunel nmotpebHocTedt mozei, MeTOAL! ¥X YAOBIETBOPEHHS. HedopmansHele Mukpo-
IPYIIIIEL
Bompoce! J/1a ofcyxaeHns
1. Pabouas rpynmna (KOMaHza): COUMATbHO-IICHXOMOTHYECKHH K/IMMAT:
a) CYIHOCTE H XapaKTePHbIE YePTH! paboyeii rpyIInbL;
0) THnonorus paboumx rpymm;
B) MaT€PHATLHEIA M JyXOBHEIH KOMIIOHEHTH! paboyeil TPyl
I) cepel aHamM3a OTHOWEHUH B paGoueii rpynme;
1) cn1ocob U3MEPEHMS CTENEHH 3PeIOCTH paboyel TPYIITb! (o MeToqHKe B. 3urepa u JI. Jlanra):
€) UTO MOXET NPENATCTBOBATh 3PheKTHBHOH paGoTe komaH b7
2. MopanbHO-IICKXONOTHIeCKHE OCOBEHHOCTH KOINEKTHBA'
a) CTAIHM CTAHOBRJNEHHA U Pa3BHTHA KOJUIEKTHBA,
0) cTenenp CIIOUEHHOCTH KOTIEKTHBA;

B) GOPMAIBHBIN U HeQOPMATTBHBIA YPOBEHE CTPYKTYPbI KOIEKTHBA, HX OCOBEHHOCTH U MEXAHU -
MBI PETYJLALIHN.



3anarue 6. CTHAL 0 COLAATLHO-TICHXO0I0THYECKHE IP0G/IeMBbI pYKOBOACTBA

CyWHOCTb ¥ THIONOTHS CTHJIS PYKOBOJACTBA. YIIPABICHHE, PYKOBOACTBO, JIMACPCTBO. Me-
TOAB! YNPABICHYECKOTO BO3ACHCTBHA. Knaccuyeckas TUNONOrHs WHAMBUAYANLHBIX CTHIEH PYKO-
ponctsa (K. JIeBuH). aBTOpHTApHEIH, JEMOKPATHYECKHH, HEHTPATBLHEIH ([IOMYCTHTENbCKUH) CTHIH
PYKOBOACTBA, YCIOBKA U (HaKTOPH! HX 3 PeKTHBHOCTH. QYHKLUUN PYKOBOACTBA: CYIUHOCTh U I1pe-
HasHadcHHe. CrpaTernyeckas QYHKIMA, AIMHHUCTPATOPCKaS QYHKIMA: CYIHOCTD. [Toourpenne u
HakasaHue. KoMMyHUKaTHBHO-peryupytomas QYHKUUs: oBlIue NPHHIHIL B3aUMOOTHOMIEHHH ¢
IoYMHEHHBIME. MOTHBaMORNAs QYHKINA: NpenasHavedne. Buapi noTpeGHOCTEN Aronei, MeTo-
Abl X yIOBIETBOPEHHA. KonTposupyromas hyskuus: npapuia. OTHOLIEHHS B CHCTEME «PYKOBO-
AUTENb — MOMIMHEHHBINY. THIbI OTHOLICHUI: NPUKA3aHKE, BHYLICHHUE, YYaCTUe, NeNEeTHPOBAHHE.
H3nepXKu HeaJeKBATHOTO IOBEAEHHS PYKOBOIHTENA.
Bomnpoce! 11 0bcyxaenus
1. CyIIHOCTE H THIIONOTHA CTH/IS PYKOBOACTBA!
a) CYIHOCTD CTUIISI PYKOBOJCTBA;
0) THIONOTHS HHAMBUAYATBHEIX CTHITEH PYKOBOACTBA M HX XapaKTEPHbIE YEPThI;
B8) npobyiemMa CMEHBI HJIM KOPPEKTHPOBKA CTHIIA PYKOBOZCTEA,
2. Tlcuxomnora4eckue IpodIeMsl pYKOBOACTBA:
a) CYIIHOCTh YIIPaBIeHYECKOTO MPOLIECCa;
6) cTpaternyeckas QyHKIHA PyKOBOJCTBA ¥ €€ IICMXOMOTHYECKHE [IPOBIEMBL;
B) aIMHHHCTpaTUBHAA QYHKIHA B PYKOBOJCTBE,
I') KOMMYHHKATHBHO-DETY THPYOmas $yHKUUS, e€ XapaKTepHbIE OLIHGKH;
J) MOTHBAlMORHAs (YHKIHS KaK yI0BAETBOPEHUE OTPEOHOCTEH JFoMIeit;
€) IPaBHJIa PEATH3ALMHE KOHTPOMUPYIOLIEH GYHKIHH B PYKOBOACTEE.
3. OTHOIIEHHA B CHCTEME «PYKOBOAUTEND — NIOTIHHEHHEIHR»:
&) TUIIBI OTHOLICHHH B CHCTEME «PYKOBOAMTEND — NOTYHHEHHBI
6) B 4eM IPOABIIAETCA HEaICKBATHOCTD [IOBECHUS PYKOBOLHTENS M €€ MOCNEACTRHA?
B) TUIIBI JIMIEPOB H HX XapaKTEPHbIE YepPThI;
r) Hauboiee THIHYHBIE OMHOKH B ACATENBHOCTH PYKOBOIHTEIS.
3ansarue 7. KommynuxkaTusHble Gapbepbl, JenoBbie KOMMYHHKAUMH B YCNOBHAX HCKAMKEHHS
uadopmanmu.

llpoananusupyiite ycnoBHS, IPY KOTOPBIX MOTYT BO2HMKATH Oapeepsl obwmenus. Mayuure
Ccnocobr! MpeosoneHns 6apbepoB B OOIEHHH. Bapbepbl NUCHMEHHBIX KOMMYHUKAUMiA U X npe-
ononenue. VickaxeHHs MHQOPMAUMM H KOMMYHHKATHBHBIC Gapbepbl, CIIOCOBHI HX IPECAOTIECHHUS.
KomMyHUKaTHBHBIE Gapbepsl U CIOCOBH! KX IpeodoneHus. Jlornyecknit Gaprep. CTHNHCTHYECKHI
Gapbep. CeMantnueckuii Gapsep. PoHeTrueckuii Gapsep. Knaccuduxanus BHAOB MCKAXKEHUS WH-
dopmaumu. Tlposenenue IoKasaTeneldl HEMCKPEHHOCTH B 3aBHCHMOCTH  OT HHIUBUITYaTbHO-
IECHXOJIOTHYECKHX OCOOCHHOCTCH INYHOCTH.
Bonpoce:r aiia o6cyxaennsn
1. BeIBUTE CXOACTBO ¥ PA3THYHSA OCHOBHBIX CTPYKTYPHBIX MOZEIICH KOMMYHHKALUH.
2. JlaiiTe onpenencHus MOHATHA KOINPOBAHHE, AEKOAHPOBAHHKE, KAHAI, OBPATHAS CBA3D.
3. Ha30oBuTe IPHYHMHLI KOMMYHUKATHBHBIX HEYIa.
4. [IpoananusupyHre CyIHOCTh OCHOBHLIX 6aphepoB B OOILEHHH.
5. KaxoBe! npaBuna ycnemnoi BepGanbHol KOMMyHIKALAR?
6. IlepeuncnuTte OCHOBEbIE THIIB KOMMYHMKATHBHbBIX OLIHOOK.



7. Onvmmre GOpMB! MAHHIYTHPOBaHHS OOIIECTBEHHBIM MHCHHEM (yTauBaHHe MHPOPMALNH, CMe-
UICHHUE aKIECHTOB, HCKAXKEHHE HHQOPMALUK H T.1.).
8. Yto Takoe cemanTHyeckas pacrunanus? Kakopa ee posib B MEXaHU3ME HCKAKECHHS HHMOPMALIMH
B [Ipolecce nepefavt Cayxos?
3ansrue 8. KoHQIHKTHI H TyTH BX pa3spemeHus.

KoHGMUKTHL BHIEL, CTPYKTYpa, CTAAMH NPOTEKAHHA. THIIONOTHA KOHQIHKTOB 110 KOJMYE-
CTBY BOBIECYCHHEIX B HHX KOH(IHKTYIOIMX CyOBEKTOR, 10 HepapXHYECKOMY NPH3HAKY KOHPIMK-
TYIOIIHX CTOPOH, 110 XapaKTepy NPUYHH KOHGIMKTOB, 10 UX 3HAUEHUIO /s KosnekTuea. CTpykTy-
P2 KOHGIHMKTA: yUacTHUKH, OOBEKT, KOH(NIMKTHAA CUTyaUus, KHLMAeHT. Knaccudukauus npuays
KOH(IIMKTOB ¥ CTaJMH HX NpoTeKanus. CTparerus NOBEACHHS B KOH(IMKTHON cHTyaunu. OCHOB-
HBIC CTHJIH MOBEICHH: NPH KOHGIMKTE: KOHKYPEHIHS HIH CONEPHHYCCTBO, KOMIPOMHCC, HIHOPH-
POBAHHE WIH YKIOHEHHE, NpHCIocoOnexue. Tunel KOHQIHKTHEIX THYHOCTEH U MX XapaKTepHBIE
ueptel. [IyTu npenynpesxaenns xoudnxros. [Ipapuna NOBECHAs THYHOCTH B KOHDIHKTE, ITHKA
PEIICHUA CIOPHLIX BONPOCOB, KOHGIMKTHRIX cuTyamud. CYIIHOCTE CIOpa, €ro pasHOBHIHOCTH.
Omubky, I0NyCKaeMble IIPH PEIUCHHH CIOPHEIX BONPOcoB. KavecTsa, HEOGXOMUMBIE YYACTHUKAM
cnopa. IlyTn BBIXOJa M3 KOHQIIMKTHOH CHTyaly. DTans! M crocobbl AEACTBHE PYKOBOIUTENA 110
paspelIenyIo KOHGIMKTHOM cuTyaui. JlocpeHIYeCTBO Kak PA3HOBHAHOCTD YUACTHS B IEPErOBO-
pax M cnocod yperynuposaHus KoHGnuxra. CyIHOCT, H BHAW NOCPEAHMYECTBA. PONL H 3ajaun
TIOCPEIHKKA [IPH IEperoBopax. OYHKIMHM NOCPENHUKA B YPETYIHPOBAHNH MEXITHYHOCTHEIX H MEX-
IPYIINOBBEIX KOH(IUKTOB.
Bonpocri pas obcyxaenna
1. KoH®MUKTEL: BUABL, CTPYKTYPA, CTAIMH [TPOTEKAHHS:
a) CYIIHOCTh KOH(IIHKTE;
6) THIONOrUs KOHQIHKTOR;
B) CTaJ(UY IIPOTEKAHUA KOHDIHKTA;
T) CTPYKTYpa koubIuxTa;
1) OCHOBHBIE IPHYMHABLI KOH(DJIHKTOB.
2. CtpaTerus noseueHus B KOH(GIMKTHON CHTYalMu:
a) CTHJIH IIOBEACHHA B KOHQNHKTHON CUTYALMH: CYUHOCTD ¥ YCIOBHS NPOABICHHS;
) THIBI KOH(MIMKTHBIX TMYHOCTSH;
B) IIYTH IIPENYIIPEKISHUI KOHQIMKTOB;
I) IpaBuia DOBEACHHUS B Koudmkre;
J1) METOZBI ¥ IIPHEMBI CHATHA NCHXOJOIHYECKOr0 HAIPSDKEHUS B YCIOBMAX KOH(IKTA.
3. DTHKa pelleHns COPHBIX BOMIPOCOB:
a) CIIOp: CYIMHOCTh H Pa3HOBUHOCTH;
0) KakuMH Ka4ecTBaMU JOJDKHbI 0018/1aTh YUaCTHUKH criopa?
B) KaK BBINTH U3 KOH(PIUKTHON cuTyanuu?
I') STalkl ¥ CHOCOOB! paspelleHUs KOH(DIHKTHLIX CHTYAlH.
4. TlocpenHu4ecTBO KaK pasHOBHAHOCTD YYaCTHA B IEPETOBOPAX U CNOCOO YPEryTHPOBAHMSA KOH-
bnukra:
a) CYIIHOCTD H BHJIbI [IOCPEIHHYECTBA;
6) TexXHOOIUA YPETyIHPOBaHUA MEXTHIHOCTHOTO KOH(IIHKTA;
B) TEXHOJIOTHS YPEryNTHPOBAHHS MEXTPYIIIOBOTO KOH(IHKTA.
5. OxapakTepu3yiTe THIIB! KOH(JIUKTOB:
a) N0 KOJIHYECTRY BOBJICUYCHHKIX B HEr0 CyOBEKTOR;



) 10 HepapXHYeCKOMY [IPU3HAKY CTOPOH,

B) 11O XapaKTepy [PHUYHH,

I') 0 MX 3HAYEHHIO ISl KOJUIEKTHBA.

3ansirue 9. [IpHemMbI caMopery 1INy MOBEACHHS B MPOLECCE AeTOBbIX KOMMYHHMKALMI
Lenenonaranve xak ocHoBa moGoi aestenbrocTy. Llens Kak KpuTepHii IPHHATHUS PeleHHS.

Ionsitne yBepenHoro nopeneHus. OCHOBHBIE COCTABIAOIIME YBEPEHHOCTH. JDdeKTHBHbE M

HeoPeKTHEHBIE CIOCOOBI PEarMpoOBAHHA B CTPECCOBBIX CHTYAUMAX. YIIPAaBICHHE 3MOLHSMY.

Meroas! ¥ IpHeMBl 0CBOOOXIEHN!S OT pasgpaXKeHHs i THeBa.

Bonpoce! a5 oGcy:kaeHNs

1. Kakye U3 eHHOCTEH JMYHOCTH, Ha BAlll BIMVIA, CHOCOGCTRYIOT camopeanuzanuu?

2. B yeM 3a1J104aeTCA CHHIPOM SMOLHOHANBHOTO BBLITOPAHUS?

3. Kakne 3MOUMH SBIAIOTCH NIO3UTUBHBIMH U HEMATUBHBIMU?

4. Tlonstue ctpecca B pabotax I'. Cenne?

5. Cramuu ctpecca?

6. Ctpecc m cuxocoMaTHuecKue 3aboneBanus?

7. Ilytn BeIxoaa u3 crpecca?

8. IlpumMepHas KOppeKIus TpeBOXKHOCTH?
5. OBPA3OBATEJILHBIE TEXHOJIOTI'MA

— OREPEINCAIOUAS CaMOCMOsmMeNbHAA paboma — H3yYEHUE CTYIEHTAMH HOBOTO MaTepHana
A0 €r0 U3JTOKEHHA NPENOIABATE/IEM HA JIEKUUH ¥ APYTHX 8y AUTOPHBIX 3aHATHSX;

— KOMPbIOMEPHbIE UHGOPMAYUOHHbIE MEXHONO2UYU — TIPUMEHEHHE KOMIIEIOTEPOB 114
nocryna X MHTepHeT-pecypcaM, HCIOML30BaHAE OOYUAIOWNX IIPOTPAMM C LENBIO paciMpeHus
MHQOPMALUMOHHOTO MO/, IIOBBIUICHAS CKOpPOCTH 06paGoTkH u nepesadd  MHGpOpMAaIlHH,
obecriedeHns ynoGeTea mpeobpazoBatus U CTPYKTYPHPOBAHHS HHbOpMaIHH 11 TpanchopMalHn
e€ B KOMIISTCHU MY,

— case-study — aHANM3 peanbHBIX NpPOOAEMHBIX CHTYalUWil, HMEBIIHX MecTo B
COOTBETCTBYIOMIEH 0071aCTH NPOQECCHOHANBHON AEATEIbHOCTH M  IIOMCK BAPHAHTOB NTYUYLIHX
PeIIeHHIA;

— npobaemioe obyuenue — CTUMYIUPOBAHKE CTYJCHTOB K CAMOCTOATENEHOM «reHepaLum »
3HAHHH, YMEHHH ¥ HaBBIKOB, HEOOXOOMMBIX 11 PELICHUS KOHKPETHOH npodIeMbl;

— KOHmeKcmHoe 06yyuenue ~ MOTHBAIUA CTYLEHTOB K YCBOGHHIO 3HAHUI MYTeM BLIABJIECHUS
CBSI3€H MEXKILy KOHKDETHRIM 3HAHHEM M €ro IPAMEHEHHEM;

— obyuenue Ha OcHOGe ONbIMA — aKTUBU3ALNA TIO3HABATENbHON AeSTEeTbHOCTH CTYHEHTa 3a
CHET aCCOIMALH €r0 COOCTBEHHOTO ONBITA ¢ IPCAMETOM H3yUYEHMUSL.

6. OHEHOYHBIE CPEJACTBA 1151 TEKYIHEIO KOHTPOJIS1 YCIIEBAEMOCTH,
IMIPOMEKYTOUYHOU ATTECTAIIMY IO HTOTAM OCBOEHHS AUCHHUIIIMHBI 1
YYEBHO-METOAUYECKOE OBECIIEYEHHE CAMOCTOSTEJNBHOMN PABOTBI
CTYJAEHTOB

PefiTuur-konrposas Nel
W3 mpensioxeHHBIX HEXKE BOIPOCOE MPEIIOIABATENEM Ha 18 PEHTUHI-KOHTPONA QOpMUPY-
I0TCA TPU BapHaHTA /I MHCHMEHHOIO OTBETA CTYICHTAMH.



Maiire onpegenenne NOHATHIO «KOMMYHHKAIHIY.

Kaxue BUAB! OOLIEHHS O TEXHOTOTHA HX OCYLIECTBIICHHS Pa3InyaroT?
OxapakTepu3yHTe TPH B3aUMOCBA3aHHBIC CTOPOHBI OBIICHHS.

HUTo NoOHHMaeTCA MO BOCIPHATUEM YeT0BEKA YEIOBEKOM?

9T0 TaKoe aKTyajabHas poik H POJICEBOH Beep?

OnviuTe OCHOBHEIE HANPAaBAEHAS B IOCTPOCHHH COLMOHHYECKHX NOPTPETOB.
HazoBute u oxapakTepu3yiTe OCHOBHBIE MEXAHU3MEI TOHUMAHHS OJHHM YETOBEKOM IOpYroro.
Kaxumu axropamu 00yClIOBIEHBI OMIKMOKH B 0OIIEHHK?
B 4eM cOCTOMT CyIHOCTD 00IIeHns KaK B3auMOoAeicTB s
. OxapakTepu3syiiTe 3HaUeHNE BEPOANBHLIX CPEACTB B KOMMYHUKAIIKH.
11. Ommuinre pasnuuus TeMIEpaMeHTa H XapakTepa MYKUHH 1 KCHIUH?
12. OcobennocTH OOMEHMA Y Pa3HBIX XAPAKTEPOJIOrHYECKUX THIIOB,
13. OxapaxTepusyiite OCHOBHBIE GVHKI{UM OOLIEHHS.
14, OnmwmmuTe mpUHIMIE! 3GQEKTHBHOTO 0BMEHUA.
15. TlepeuncnuTe u oxapakTepu3yiTe KUHECHYECKHE CPEACTBA OBLIEHUS KaK KOMMYHUKALH.
16. B 4eM cOCTOMT MEXaHH3M BOCIPUATHA?
17. Haszosute crioco6B! BO3/1eHCTBIS NAPTHEPOB APYT HA APYra.

18. OcobennocTH 00IIEHHS ¥ PA3HEIX XapaKTEPOIOrHUCCKUX THIOB 110 K. Jleonrapay u A.E.
Jrako.
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19. Onmuute reHaepuble 0COGEHHOCTH B AEJIOBOM OGIIEHHM.
20. Hazosure ycnoBus oddpexTuBHOM 0OpaTHOM CBI3H.
21. OxapaxTepu3yHTe eXHHYSCKUI ¥ CMBICIOBOH aCIEKT OCBOEHHS COLMATLHOMN pouH.

PeliTuHr- KonTponn Ne2

M3 npennoxeHHBIX HHXE BONPOCOB NpENojaBaTeNiemM Ha g PEHTHHI-KOHTpONA GopMupy-
I0TCsA TPH BapHaHTA JJIS TMCEMEHHOTO OTBETA CTYICHTAMH.
1. Hewm pasmuyaroTcs GopManbas (1e10B0€) U HehopManbHas KOMMYHHKAIHA?
2. PackpoiiTe cymmoCTh, GYHKUHH U TEXHONOTHIO POBEASHMSA JE/IOBOM 6eCebl.
3. PackpoiiTe TEXHOJOTHIO IOAIOTORKH U IIPOBEACHHS CIOBOrO COBEINAHMS.
4.  OnuIuMTe OCHOBHBIE MOJETH 06CYKASHUS # cO0eCeI0BAHUA.
5. Hazosure u oxapaxTepusyiiTe 0CHOBHbIE CTAIHM [IEPErOBOPOB.
6. Ha3oBuTe OCHOBHBIE POPMBI BEASHUST MEKIHUHOCTHDIX IIEPErOBOPOB.
7. B ueM 3akir04aercs CyIHOCTS JENOBOrO pasropopa?
8. Oxapakrepu3yiite Gecey Kak GOpMY MEXTHIHOCTHBIX TIEPETOBOPOB.
9. Kakopel IcHXONOru4ecKne yCI0B s ycrexa Ha Neperosopax?
10. B uem 3aKmovaiOTCs MOPATBHO-IICHXONOIHYECKHE 0COBEHHOCTH KOJIEKTHRA?
11. Tumonorus OTHOLIEHHH B CHCTEME «PYKOBOAMUTE b — MOJYMHEHHBIN».
12. Tlpoananusupyiite MOCIEACTBHS HEAICKBATHOTO MOBEICHHS PYKOBOZUTEIIA.
13. Kakum 06pasoM peanusyercs MOTHBAHOHHAS (YHKIHS B pyKoBoacTBe?
I4. Yo ecTs 00LIEr0 H PA3THYHOIO B CHIOpE, MOTEMHUKE U JHCKYCCHH?
15. OxapakTtepusyiTe 0OBEKTUBHOE CONEPKAHNE IIEPErOBOPHOM CUTYalMH,
16. B uem cocToMT cyOLeKTHBHAS CTOPOHA NIEPEroBOPOR?
17. PackpoliTe TexHO/IOruio NOArOTOBKH H NPOBENEHUS YGIHUHOTO BBLICTYILIEHHS.
18. Ha3zoBuTe TuIbI THIEPOB M UX XapaKTepHBIE YEPTHL
19. KakxoBel Han60.1e¢ XxapakTepHBIE OLIHMOKH B AeATENLHOCTH PYKOBOANTE A7
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20. Kakoprbl npaBuia peaTu3alll KOHTPONKUpPYIOmeEeR GYyHKUNH B pyKOBOACTBE?
21. Kakwue 3agauy pewaeT cTpareruyeckas QYHKIHI pyKOBOACTBA?

PeiiTunr-konTpoas Ne 3

W3 mpeanioxXeHHBIX HHXKE BOIIPOCOB IIPENIOAABATENEM Ha /IS PEHTHHI-KOHTPOIA QOpMEPY-
IOTCS TPU BapHaHTa [J11 [IHCbMEHHOrO OTBETA CTYACHTaMMU.
Yto TaKOE KOMMYHHKATHBHBIE Oaphephl, KaKie U3 HHX TPYIHEE BCEro MPeoaoeTh?
Kaxue Oapbepsl MOTYT BCTPEYATLCS B MUCHMEHHbIX KOMMYHHKAIUAX?
HazoBuTe W OXapaKTepU3yiTe CTaMH NPOTEKaHUS KOH(IHUKTA.
Kaxue ameMeHTsl COCTaBIAT CTPYKTYPY KOHQIHUKTA?
Kakumu xavecTBaMM JOKHBL 001a0aTh YYaCTHHKY cliopa?
KaxoBel nyTH nipesynpexaeHus KOHQIHMKTOB?
DH3HONOrHYECKHE H IICHXONIOTHIECKHE CTPECCOPBI?
HasoenTe npueMbl caMOpery AN 3MOLUUOHANBHOIO COCTOSHHS B CTPECCOBON CUTYAIIMH.
9. Onumute ICHXONOTHYECKHE, I3BIKOBLIE H COLKATbHEIE 0aphephl B MACCOBOH KOMMYHHKALKH.
10. PackpoiiTe KOMMYHHKATHBHBIE Oapbephl ¥ OIIMOKY: II€PIENTHBHO- HHTEPIIPETALHOHHBIE,
ITUCTIO3HIMOHHEBIE, CTATYCHEIE, CEMaHTHYECKUE U IIP.
11. Kak Beirnsaut dopmyna xoudnuxra?
12. Chopmynupyiite npudnHbl KOHGIHKTA.
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13. B 4yeM 3axiIro4aeTcs TEXHONOIHA YPEryIHPOBAHHSA MEKIPYIIIIOBOTO H MEXKITHYHOCTHOIO
KOH(pIUKTOB?

14. Yro Takoe cTpecc? Kakve OpIBAIOT BUIH! cTpecca?

15. Ilepeuncnute u onUImIUTe $apbepbl, BO3HUKAIOLIHE B OOIIEHUH.

16. CpaBHHTE THIIBI K XapaKTep ASHCTBUA OapbepOB B HHTPANEPCOHATTBEHOM, MEXITMYHOCTHON H
MaccOBOH KOMMYHHKAIIHH.

17. Ha30BHTE OCHOBHBIE CTHIIM IOBEJEHUA B KOHDIMKTE U YCIOBHA UX IIPOSIBICHUS,

18. Kaxue THIBI KOHQIMKTHBIX TMYHOCTEH BBI 3HAETE U KaK UX HEHTPaIK30BaTh?

19. Kakne METO1b! ¥ IIPUEMEI CHATHSA [ICHXOTOTHYECKOr0 HAIPSIKCHUA B YCNOBUAX KOHDIMKTA
CYIIECTBYIOT?

20. Kaxoe snavyenne umeer peduiexcus B podeCCHOHANBHOM NeITENEHOCTH COTPY AHHKOB?
21. ®akxTOophl CHHAPOMA 3MOIUOHAIBHOIO BLIrOPaHHs?

BapuaHThl CHTYaTHBHBIX 32049
CuryaTtuBHan 3aaa4a 1.
Kaxne cTepeoTHIIHBIE MEXAHHM3MBl BO3ACHCTBUS JIIOAEH JpYyr Ha IOpyra MpOSBIAAIOTCH B
NOBCEIHEBHBIX CHTYaLMaX o0meHs?
1. Kaepk y3HaeT, 4To €ro HayaJIpbHHMK TEPIETh HE MOXKET HAIIONHEHHYIO MYCOPHYI KOP3WHKY, U
HMEHHO IIO3TOMY OHa BCera MeperosHeHa.
2. borMaH yBHOEN, YTO MATPOC KPUBHTCH KaKIBIH pa3, KOria NPOH3HOCHTCS CAOBO "TIHXKOH',
NO3TOMY IPHUMEHSAET 3TO C10BO BCEINA, KOTa HEIOBOIEH paboTol NOAYMHEHHOTO.
3, NompocTok 3HaeT, ¥10 ero npababylka IIyXoBara, O3TOMY BCETJd CTAPAETCA TOBOPUTH ¢ Hel
TIOTHUIIIE.
4. Korna Mopu Hy:XHa MalllMHa, YTOOBI ChE3TUTEL B COCETHUH ropon K Matepd, JkoH coobmaer,
YTO y Hee "CTYUHMT Kapaan".



5. Korzma na yxuH nmpresxkaer Tewa, y JDkoHa Beeria COBCIIAHHUE, U332 KOTOPOTO OH BBIHYKIEH
AOIO31HA 3aJ¢PKAThCS Ha padoTe.

CuryaTuBHas 3apaua 2.

Huxe npueenens! npumepsl TpaHcaxmui, Iloscuute, ¢ Kakmx mosuimit NEHCTBYIOT M JOJKHBL
ACHCTBOBATE MX yJACTHMKH, KAKOB XapaKTep TPaHCAKIIHH. Byner nu sddexrunnas xommynnxauus
B 9THX TPaHCAKLHAX H [10UEMY?

1. MBanos. Yro ctano ¢ Monomexpo?! OHa coBCeM pacnyctuiace! Ilerpos. Ia, B X TOIbl Mbl
OBLIM OCKpOMEHEE,

2. llpenoaasatens. KakuM 310 o6pasom Y Bac 31eCb NOTYYHNOCh Tpex3HayHoe yHcio? CrymeHt.
AX, 71, 1 3a0bLT H3BTICHb KBAPATHEIA KOPEHS!

3. Kaccup. A He copBaTECS M HAM B KMHO, ITOKA HET HAYATLCTRA? Byxrantep. Byasre 106psL.
IepeaaiTe MHE BEIOMOCTH 33 IPOLLUILIH KBapraj.

4. TonyGesa. [IpoBomuTe MeHA, vy HAC B IOABE3NE BEUHO TONKyTCa mbanble. Koprrywos. Hy
KOHEYHOKOHEYHO, € YAOBOJIbCTBHEM ITPOBOXKY.

5. WpanoB. Kak BaM He CTBIIHO CHJICTh, KOIZJa PANOM CTOHMT IOMXKHIAs KSHITHHA! [ferpos. O,
KOHEHHOKOHEUHO, A IPOCTO He 3amMeTwIL. 3aayMancs, 3uaete... Caxurecs, MoxanyicTa.
CuryaTnBuas 3aaa4a 3

Hcnomssys cou 3HaHua o HepepGatbHOM KOMMYHHKAIIHH, [O [PUBEJEHHBIM OTPBLIBKAM [10-
NpoQyHTe TOTafaThes O TOM, YTO B JEHCTBHTEIbHOCTH IIPOMCXOUT ¢ MX MEPCOHAKAMH.

l. Kak Tonbko NpHCSIKHBIE YCeTHCh, NpeiceaTeNb cKazal HM peds 00 KX npaBax u
OTBETCTBEHHOCTH. ['0BOps cBOWO peus, mpeicesarTens MOCTOAHHO [EPEMEHAT 1IO3Y: TO
08N10KaYMBATICH HA NIEBYIO, TO HA IIPABYIO PYKY, TO Ha CIHHKY, TO Ha PYYKM Kpecel, TO YpaBHHBAII
Kpast GyMar, TO [IamTin paspesHoi HOX, TO OLIYILIBAT xapanzam. (JI. H. Toxcroi)

2. HeBOJBHO % MOJHAMA TOTOBY H IIPAMO HANpOTHB YBHIETA JABE PYKH, KAKHX MHE elle HE [PHXO-
/IHJIOCE BUAIETD: OHM BUCMHIIMCE APYT B APYTa, TOYHO PasbAPEHHBIE 3BEPH, M B HEMCTOBOM CXBATKE
TUCKAA ¥ CXKUMANM ApYT Apyra, TaK YTO MalbIbl H3AABATH CYXOil TPeCK, Kak NpH pacKaiblBaHHK
opexa. (C. Lgeiir)

3. Trl 3anpoKKBIBACUIL TONOBY - 3aTeM, YTO ThI ropzeu ¥ spans... (M. liperaesa)

4. TonmbrxaeB yMuBUTENLHO GHICTPO MOprajt IlasaMH ¥ TaK 3HEPrHYHO MOTHPAT PYKH, 6YITO ObI
XOTEN TPEHMEM JOOBITE OroHb Mo crocody, IpUEATOMY Ccpenu aukaped Oxeanuu. (V. Mibd., E.
[erpos)

5. Basup-MyxTap cMoTpen crokoimo, ¢ HEOIPEACICHHOK COCPCAOTOUEHHOCTRIO, KaK OBl MUMO
T71a3 €BHYXa UITH CKBO3b Hero. (YO. ToiHgnos)

Bonpoce! k 3aqery no aucunnianne «/letosnre KOMMYHHK2UHI»

1. Yto Takoe «menoBoe 00LIEHNE», KAKOBEI €r0 0COBEHHOCTH?

2. Pacckaxute 0 HEBePOANBHBIX CPECTRAX 0BMEHNS.

3. Kakyio posb B Ipouecce KOMMYHHKAIHH HIDAIOT KHHETHYCCKHE W POHALHOHHEIE cpeacTBa?

4. HasoBuTE OCHOBHEIE ITUYECKHE IPUHLIUIIB! B3AHMOOTHOLLICHHI PYKOBOIUTENS U IOAUUHEHHOIO.

5. Oxapakrepu3ylTe OCHOBHBIE ICHXONIOTHYECKHE THIIB! JIMYHOCTH.

6. OuuunTe MOBEACHHE MOMEH PASHBIX TUIIOB, BHLIE/ISEMEIX B 3aBHCHMOCTH OT Ipeodnanarouiei
CEHCOPHOH CHCTEMEL

7. Haubonee TvnMYHLIE HCKAKEHYA B IPOLECCE COLUMANBHOTO BOCMPHATHSL.

8. VYcnorws addexTHBHOrO 06mIeHHs. Ilpusenure npumeps! HapymeHus aTHX YCJIOBHH B I1paxTH-
Ke JeNoBoro obmeHus.



9.
10.
1.

12.
13.
14.
15,
16.
17.
18.
19.
20.

21.
22.
23,
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
4].
42,
43,
44.
45.
46.
47.
48.
49.
50.

OCHOBHBIX NPHYHHAX BO3HUKHOBEHUS KOHQIHKTOB.

Crpykrypa u [MHAMKKa KOH(IMKTA, OCHOBHbIE CTPATErHHU NOBEACHUS B XOH(IMKTHOR CHTYALINH.
Onnmute KOHQPMMKTHYIO CHTyauuio B chepe npodeccHOHaNLHON NeSTeNbHOCTH U IPOaHaH-
3UPYHTE ee.

OcHOBHBIE TpaBuJIa BEACHHKS CIIOPA.

TTomeMHYeCKHE [IPHEMBL, HCIIONb3yEMEIE B CIIODE.

MaHHIyATHBHEIE IPHUEMB] ¥ YJIOBKH, UCTIOIE3YEMBIE HENOOPOCOBECTHEIMY IONEMUCTAMH.
[TonsATHe «IyOMHYHOA PEYH », OCHOBHBIE ITAIE! IOACOTOBKH BbICTYILICHHUS.
Ajarrranus opaTopa K ayJAMTOPHH U IPHEMBI YIIPABIEHUS ay JUTOPHEH.
OxapakTepu3yiTe BUABI TYGIHIHEIX peyeH,

MeTtoauxa IOArOTOBKY K IENOBBIM [IEPETOBOPAM.

Omuiere TUNBI COBMECTHBIX PEIIEHHH, IIPMHHMAEMBIX YYACTHHKAMHA HEPErOBOPOB.
TaxTu4ecKne MpUEMBbI, HCTIONB3YEMBIE TIPH IeperoBopax. Kakue ux Hux, mo saleMy MHEHHIO,
ABIAIOTCA Haubonee 3G ¢eKTHBHLIMU?

OcobeHHOCTH OpraHu3alyy X IPOBEASHHS PA3IMYHBIX BUIOB JEN0BbIX Gecen.

Kakue THIIb COBEIAHMA CYLIECTBYIOT B A€IOBOH chepe?

O6513aHHOCTH PYKOBOJMTENS COBELIAHNS U TPABUIA OBEIEHHUS €I YUACTHUKOB.
ITpaBuia BeeHUA TeNneOHHLIX Pa3rOBOPOB.

XapakTep Kak COCTaBISIOIIAs THYHOCTH

Cnenuduka o6MeHa HHPOPMAaLHeH B KOMMYHHKAaTHBHOM NPOLIECCE.

Bepbaneroe obmenue

Crnymanue cobeceTHHKa, BUIBI CIYIIAHMA

MecTo B3aMoneHcTBUS B CTPYKTYpe OOILeHHS.

BzaumoneHcTBHE KaK OpraHyu3aiusa COBMECTHOM JeSTeNbHOCTH.

@opMHpoOBaHHE IEPBOrO BIEYATICHHS.

DopMHEpOBaHHE NIEPErOBOPHOTO [IpoLEcca

MetToabl BefeHHs TeperoBOpoOB

IIpaBuna MoAroTOBKY H NPOBEAECHHS Pa3roBopa

Cosznanue 61aronpUATHOTO MCHXONOTHYCCKOTO KIMMAaTa BO BPEMs HEPErOBOPOB
YOexnenue napraepa

[Ipunstae pemenuit u 3aBeplueHue Gecensl

CyLIHOCTS U BUIBI KOHQIHKTOB

Ture! KOHGIHKTOR

ITprauHEl KOHMIMKTOB

Vpapnenue KOHGIAKTAMEA

Coop, ero ueau ¥ NOIXOIbI

[Tcnxomoruyeckas XxapakTepHCTHKA CTpecca

KommMyHnukaTHBHEIE 6apbephl.

TpansaxTHbLt aqanus D.BepHa B genosoM obuieHuH.

Knaccaduxaums BHIOB HCKaXEHHS HHPOPMALIMH.

JnarsocTika HCKaKeHHs MHGOPMALMH TApTHEPOM B IIPOLIECCE AEJIOBOT0 OOIIEHHS.
Iloustre ysepennoro noseneHnsa. OCHOBHbBIE COCTABNAIONINE YBEPEHHOCTH.
ITcuxonoruueckasn XapakTepHCTHKA CTPECCa.

O dextususie u HeIQGEKTHBHEIE CIIOCOOH PEarHpOBatus B CTPECCOBEIX CHTYALIHIX.



IIpuvepHbIe TeMBE JJIs HANMCAHAS pedepaTor
Pons of1uenns B ICHX0JI0rMYMECKOM PAa3BHTHH TMIHOCTH YeOBEKA.
Ponb 1 MexaHH3ME] HeBepOaTLHOTO OOIICHHS.
Peur Kax OCHOBHOE CPEICTBO YENOBEYECKOrO OBIIEH S,
Ob1meHne Kak KOMMYHHKALUAS.
bappeps! B 00Imen#H U cIOCOGB! X NPEOAONEHHS.
MexaHu3MB!l BOCIIPHATHS YeIOBEKA UENOBEKOM M CIIOCOOB! MX HCIOJb30BAHHK.
HckyceTBo ynpapnaTs oGILeHneM.
Ienxonorus ycnemsoro ofimenus.
9. Tlcuxonormyeckas 3aiyTa B OGLICHUH.
10. Masunyauun B 0GIEHEH.
11. Y ¢TaHOBKHM KOMMYHHKATHBHOTO NIOBEICHUSL.
12. TIcuxonornyeckute MexaHu3Mpl PETYISIHN JeATETLHOCTH.
13. Dxenpeccus genoBeka B OOIMEHAH.
14. Tune! MaruIyANKE B 1€N0BOM OBINEHHUH U CrIOCOOLI HX HEHTpaNH3alum,
15. MexmmiHOCTHEIE KOHQIMKTEL M CIIOCOOH! HX PelIeHHsL.
16. 3HaueHHe H POITb A3BIKA TENOABUKEHHI B J€I0BOM OOLIEHHH.
17. BepbanbHas KOMMYHHKaIKS: KOPOJEBa WK HaT4epHa AEHOBOI0 OBIEHHS.
18. OcobeHHOCTH HEOBBIX KOMMYHHKAIMHA y IPEACTABUTENEH PasHbIX KYJIBTYP.
19. MexauusMpl BIMAHAs Ha COBECEMHIUKA B IPOLIECCE AETOBOTO OBIEHHA.
20. [lemxonoruyeckue NpuéMb! BIHIHUSA HA IAPTHEPA.
21. TTpu&MBl B cOCOOHI 3aBOCBaHMS BHUMAHHS ayIUTOPHH.
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22. T103BOUTENBHEIE i HELOIYCTHMbIE IPHEMBI BeACHHS CIIOPa, AUCKYCCHH, TIONEMHKH.
23. Ilcuxonoruyeckue 0COGEHHOCTH MyGIHYHOTO BEICTYIIJICHHUS.

24. BiiusHue MHAMBUAYATLHEIX 0COOEHHOCTEH YIACTHMKOB Ha BELCHHE NEPETOBOPOB.

25. Camonojada 1 caMonpeseHTalHs: GOPMUPOBAHHE IEPBOrO BIIEYATICHHS,

26. Tkl BOPOCOB B A€7I0BOM OBILIEHHH H MX IICHXONOTHYECKAS CYLIHOCTE.

27. CrocoGr! IPHBREUEHES H IIO//IEPIKAHHA HHTEPECA Ay AHTOPHH.

28. [loneMmveckue puEMEL.

29. Bujp! MyGIHYHEX BLICTYILICHHUA.

30. CuHTOHMUECKaS MOAETb OBIIeHHS,

31. OcobeHHOCTH COLUANLHBIX POJIeit B ENOBOM OBIICHNH.

32. 3HaueHue U PO YCTAHOBOK M CTEPEOTHIIOR B IPOLIECCE KOMMYHUKaI[HH.

33. Kaxue MeXaHH3MBI [ICHXHYECKOH 3aI0HTE] HCIIONIBE3YIOTCS B JEJIOBBIX KOMMYHHKALIMAX.
34. JIoxp KaK COCTABILIIOINAA KOMMYHHUKALIHH.

35. Texnonoruu o6mana.

36. KoMMyHMKaTHBHEIN KOJIEKC PYKOBOAUTENS U 10 TYHHERHOTO.

37. TIpy4HMHEl HCKaKECHHS IPCACTABICHUH O IPYIOM YEIOBEKE B NENOBBIX KOMMYHUKAIHAX.

Borpocel, BRIneceHHEBIE HA CAMOCTOSTENLHOE H3YYeHHe
Fenopoii obmieHne H yclex: NOHSATHE, CONEpIKAHUE
Ponesoe nosenenye B opraHu3aiiy: XapakTepUCTHKA POIeH
B3aumoseiicTBHE COTPYAHEKOR ¢ Pa3IHYHBIMY TUIIAMM HHTEIUIEKTYANBHBIX CTPATErHt
BpeMennsle pexciMer paGoOTHHKA Kak 0CHOBA OpPraHU3auu pabouero BpeMeHu



5. Komanna enrHOMBIIINEHHUKOB: OCOBEHHOCTH PONEBOrO NOBEACHUS H TUYHOCTHBIX KAUECTB
€€ YICHOB.

MoJien KOMMYHUKALIMK B MATOH IPYNNe U UX 3QOEKTUBHOCTS

Mauuny I9TUBHEIE CTPaTerny B ASJI0BOM OOLIEHHH

CriocoGb! yIpaBlieHHs aHTHCONMATIBHBIM I0BEIEHUEM B OPraHA3alHHI

Crpece, menpeccus: IPHPONA 1 CIOCOGL! PEryTHPOBAHHS

10. TlyTs K ICHXOCONMANBHON YCTORYMBOCTH Ha paboTe

11. HefiponuHreycTHYECKO® TPOIPAMMHPOBAHHE — TEXHOIOTHS AENOBOIO ycnexa

12. TIprembl 1 METOAB! HEHPOTHHIBECTHYECKOTO TPOrPAMMHUPOBAHHS

13. Crparernu Bo3aeicTens B OpraHu3aliy

14. Bpems B npouecce obimerns

15. MeXIMYHOCTHBIE OTHOWIEHHS COTPYIHNUKOB

16. [Ipenpaccyaxu kax hakTOp NECTPYKTHBHOTO IOBEACHMS COTPYAHUKOB Ha pabore.

17. Ilpobirema cooTHOMEHMs BEPOANTLHOIO M HEBEPOANLHOTO IOBEREHHS B OBIIeH e,

18. I[pHHUKIIEI BeX/THBOCTH B JENIOBOH KOMMYHHKALHA,

19. IlytH $OpMUPOBAHHUA ICHXOCOUMANLHOM YCTONYHBOCTH I8 YCOEUTHBIX JAEN0BBIX KOHTAKTOB
20. Jlenoroit uMuIK

© 0 N o

21, Uenusupyaneabie ACTCPMHUHAATEI arpeCCHBHOIO MOBEACHHA
22. UsmeHenre OeNoBHIX yOexaeHUHA ¢ nomomsto HIIIT

7. YHEBHO-METOAUYECKOE U HHO®OPMALIMOHHOE OBECIIEYEHUE
AACHUILTHHBLI MOAYJIS)

4) OCHOBHAs JIHTepaTypa
1. Jenosbie kommyHuxauun: Yuebunk / [lamkosa O.B. - M.:Bysosckuit yue6unx, HAL UH-
®PA-M, 2017. - 160 ¢.: http://znanium.com/catalog/product/566178
2. JlenoBble KOMMYHMKAHHH: COLHAILHO-NICHXOJ0MMYECKME ACTIEKTBI: y4eb. nocobue/A.M.
IlmsoBapos. — M.: PUOP: HHOPA-M, 2017. — 145 ¢. — (Beicwiee o6pasosanne: Marucrpary-
pa). — https://doi.org/10.12737/22228.
AenoBeie Kommynnkanun: Yu.noc./Kpusokopa E. U. - M. HHUL UHOPA-M, 2016. - 190 c.:
60x90 1/16. - (Beiciuee o6pazoBanue: bakanappuar) (Iepennér) ISBN 978-5-16-004277-0
http://znanium.com/catalog/product/518602

0) NoMmOTHUTENLHAN IUTEpaTypa

1. Ebumosa, JI.B. ITcuxonoras AenoBoro o6meHns: yaebuux / J[.B. Edumoga, J1.W. Haiinenosa,
B.B. - Ilensa: [TensI'TY, 2013. - 232 ¢. URL: //biblioclub.ru/index.php?page=book&id=437134

2. Jloryrosa, E. Tlcuxoorus aenoporo obumeHns: yaebuoe nocobue / E. Jloryrosa, W. Sxuman-
ckad, H. buktuna; Openbypr: OI'Y, 2013. - 196 ¢.; URL:
//biblioclub.ru/index.php?page=book&id=259249

3. Henxonorus u 3THKa AenoBoro obmenns: yueGuuk / B.IO. Hopomenxo, JI.U. 3otosa, B.H.
JlaBpunenko u ap. - 5-¢ u3n., nepepad. u go. - M. : FOuuty-Mana, 2015. - 415 . URL:
//biblioclub.ru/index.php?page=book&id=117118

4. llfapkos @. M. KoMMYHHKOJIOTHS: OCHOBbI TEOPHHU KOMMYHUKaUMH: Y4eOHUK st GaKanappos /
®. Y. Illapxoe. - 4-¢ uzz., ne-pepab. - M.: Hsnarenscko-roprosas kopnopanus "Jamxos u K",
2013. - 488 c. http://www.studentlibrary.rivbook/ISBN9785394020896. html

5. Turosa, JLT. Henosoe obuienue: yuebnoe rnocodue / JLI. Tutosa. - M. IOnutu-Mana, 2015, -
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271 ¢. URL: //biblioclub.rw/index.php?page=book&id=436853

3. Tamuenko, H-M. HckycctBo nenosoro obmenns / H.M. TumueHko; aBT. BeTyn. ¢T. A.B. Cre-
IIOB. - 2-€ U31., cTep. - M.; Bepnun: dupexr-Meaua, 2016. - 4. 1. - 224 ¢.

URL: //biblioclub.ru/index.php?page=book&id=443657

B) MEPHOIHYECKHe H3TaHMs

1. Hayka o 4enoBeke: ryMaHHTApHBIE HCCIIEAOBAHMS
2. llcuxomorus ¢ ncuxoTeXHMKa

3. TeopeTnyeckue u NpHKIagHbIC IPOBIEMBI CEpBHCA

r) HHTepHeT-pecypent

1. IlenTp mnpaKkTHYeCKO¥ ICHXONOTMH  [DIEKTPOHHEIHA pecypc]. ~ Pexum  mocry-
na:http://www.psyfactor.org,

2. Caitt Kondmukronorus [OnexkTpoHHLIH pecype). - Pexaim JOCTY-
na: http://www.conflicktology.narod.ru,

3. Teopus W mnpakTHKa KOHGMUKTONOTHH [DNeKTpoHHBET pecype]. — Pexum NOCTYIa:
http://www.prometeus.nsc.ru,

4. Mup mncmxomornn [OneKTpoHHel pecypc]. — Pexum gocrtyma: http://psychology.net.ru,
5.VueGuoe nocobue. bopozmuna I'.B. [Teuxonorus nenoBoro obumenus [DnexrponHbli pecype]. —
Pexconm noctyna: http://sibtu-vpo.com/elektronnay-

biblioteka/uchebnaia%20literatura/gumanitarni/delovie%20kommunikacii/borozdina.pdf,
8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JHCOUILIMHBI (MOIY JI5T)

Yue6HEBIH NIpoLece Mo AUCHUITHAE 00eCIeueH BCeMH HeOOX0MMMBIMH MATEPUALHO-
TEXHUYECKHMHU PECYPCaMHu:
1. Jlexunonnas aymuTOpUS, OCHALIECHHAS MY/IHTHME{UA-TTPOSKTOPOM.
2. AYIUTODHH U5t IPOBEICHHS TPAKTHYECKYX 3aHATHH, OTPAMKAIOUMK HAYYHYIO M IIPHKNAZHYIO
IpoONeMaTHKyY JaHHOTO Kypca.
3. Tlo/HbIi KOMILIEKT A€MOHCTPAIHOHHBIX MATEPHAIOB, BKTIOUAS ClIalA-NeKIIMH, BUACOTPEHUHTY.
4. bubmuoreka Bnl'Y.

Ipumevanne: B COOTBETCTBHH ¢ HOPMATHBHO-IPABOBEIMK AKTAMU NS HHBATHIOB U JIKIL C
OIPaHMYEHHBIMH QHU3HUECKUMH BO3MOKHOCTSMH IIPH HEOOXOAUMOCTH TECTHPOBAHHE MOKET ObLITh
IPOBENCHO TOBKO B MMCHMEHHOM MK YCTHOH GOPME, & TAaKKe MOryT GbITh HCIIONBL30BAHB! IPYTHE
MaTepHalTbl KOHTPONIA Ka4ecTBa 3HAHUH, NIPpeyCMOTpeHHble pabouelt nporpaMMoil HCLHIIHHBL.
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Padouas nporpamMma ogodpena na 2018/2019 yuebusiit roj
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