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1. EJIA OCBOEHHA ICTUTLIAHBI

Ilenpio W3ydeHHS QACLIIIAHEL «TEXHONOTHS PECTOPAHHOTO OOCTYKHBAHUAY ABJIACTCS
GopMupOBAHHAE Y CTYACHTOB HeoBXOMUMBIX 3HaHNH 06 OpraHU3alHH COBPEMEHHOI0 PECTOpaHa,
BHICTPOEHHOTO HA MEXIYHAPOIHBIX CTAHAPTAX KauecTBa IPOU3BONCTEA X peasA3aly YCIyT
TOCTCIPAHMCTBA.

3a1a9aMH JUCHMIUTAHEL SB/IIOTCH.

e W3yUCHME TEXHOJOIMH PECTOPAHHOTO oGCyKHBAHAS;

e OMpE/eNeHIe ocoBerHocTel cepBACHOTO OOCITYKABAHUA noTtpebuTenc MUTaBueM B
COCTHHHYHOM TIPCINPHATHI,

e yUpaBJEHHE IEPCOHATOM pecropara B TOCTHHHYHOM TIPENIpPHATHH, Kak GyHKIHA
MEHEIPKMEHTA,

e pacCMOTpEHWE ocobenHOCTEN [IPENOCTABICHMS YCIYr NHTaHHA B TOCTHHHYHOM
TIPSAIPATTUH.

2. MECTO JMCHAILTAHLL B CTPYKTYPE OIIOII BO

TucnurumHa « TeXHOJIOTHA pECTOPAHHOrO OOCIYKUBAHHA? 4BIAETCA JHCIUIUIMHOHA MO
BBIOOpY BapHATHBHON JacTH Broka 1 «JUCHHILTHHEL (MOJYIIH) OCHOBHOH npodeccronabHOR
06pa3oBaTeIbHOM MPOrpaMMBL IO HaNpaBIeHHIO MOIFOTOBKH 43.03.03 «I OCTHHHYHOE [CIO».

[lponecc W3y4eHHs JHCHMILTAHLL «TexHONOrHs PECTOpaHHoro OfCIyKUBAHHAY
HampaplleH Ha (QoOpMHPOBaHME Y CTYJEHTOB HABHIKOB OCYIIECTBICHHA TIPOU3BONCTBEHHO-
TEXHONOTHIECKOH IeSTebHOCTH B PECTOPaKe.

JucumnnyHa Gasupyerca Ha SHAHIAX TIONyUeHHEIX TIPU H3YUCHUHM TaKAX AUCIHILTHH
xaK: «CepBHCHAS AeSTeIbHOCTEY, «MapKeTHHI TOCTHHIYHOTO IPEAIPHATAD 1 «PecTopaHHOE
OeTIoN.

3. KOMIIETEHIIAN OBYUYAIOIIETOCH, dOPMHUPYEMBIE B PE3VJIBTATE
OCBOEHMS JUCHUILIAHBI

TIpomecc OCBOSHMS AMCLHIUTMHEL «TexXHONOMMA DECTOPAHHOTO  OOCIYXHUBAHUAY
HanpaBneH Ha HOPMAPOBAHUE U PAIBHTHC CIELYIONIIX KOMIIETSHIMH:

- FOTOBHOCTH K CEPBHCHOMN JEATENLHOCTH B COOTBETCTBHHU © STHOKYJIBTYDHBIMHE, UCTOPHICCKIMU
H PpelMIHO3HEIME TPaJHIHAMH, K BLLIBJICHHIO TIOTpeOHOCTEH MOTpebMTELs, bopMUPOBAHHIO
FOCTHHHYHOTO IPONYKTA, PA3BUTHIO KIIHCHTYPHBIX orromenun# (ITK-6);

-TOTOBHOCTL HCHONB30BATE ONTHMAIBHBIC TEXHONOTHYECKHE IPOeCChl B FOCTHHUIHOH
JeSTENLHOCTH, B TOM YHCTIe B COOTBCTCTRIN ¢ TpeboBaHUAMHA norpebutent (IIK-8);

B pesynbTaTe U3yueHHs IACIMILIAHGL 0B yqaoImHHcs JOMKEH!
3HATD:

- TeopHi0 M NPaKTHKY (OpMHpOBAHMA X TIPOMBIIKEHUS FOCTHHHUYIHOTO OpoxyKTa, C
HACIIONB30BAHAEM COBPEMEHEIX TeXHOTOTHI PeCTOPaHHOro 00CyKHBAHUA (TIK-6);

. TexHomormm paspaborkm # opMHMpOBaHME YCIYT FOCTHHWYHOLO NPEANpHITHL, B
COOTBETCTREM C TPeBOBAHMIMHE TOTPEOUTENS (ITK-8);

YMETB!



-OpraHu30BLIBATE COOCTBCHHYIO AEATEIBHOCTE M ACSTEIBHOCTE KOJUIEKTHBA HCIIOMHHTENICH
(1IK-6);
- BRIOHpATh THIIOBBIE METOMBI M CIIOCOOHI BHITOTHEHHS NPOo(eCCHOHANBHBIX 33/1a4, OI[EHHBATh
HX 3bdexTHBHOCTE U KayecTBO ([1K-8).

Brnaners:

- METOJaMH aHauu3a ¥ 0000ImeHnsA HHOPMAalKH, MOIYYECHHOH B PE3yAbTaTe HCCIeNOBAHHS
norpebuteneit roctunuynbx yeuyr (I1K-6);
-HaBBIKAMH OICHKH HEOOXOJUMOCTH BHEIPCHHA COBPEMCHHBIX YCIOYT B JEATENLHOCTH

rocTEEAY9HOro npeanpusatus ([1K-6);

~HaBBIKAMH CO3JaHHs IPOrpaMMpbl POABMHXEHUS MOCTHHHIHEIX CYT
- HaBBIKAMHM [IPEJOCTABICHH IOCTHHMYHOIO NPOLYKTa, HEOOXOIMMOro Wi yAOBNETBOPEHMUS
KOHKpeTHBIX oTpebHocTet rocta(ITK-8);

- H2BBIKAMH OKAa3aHMsA YCIYT ¢ HCIIONE30BAHAEM COBPEMEHHEIX TexHonorui ([1K-8).

4. CTPYKTYPA H COJEPKAHUE JUCITHILINHBI

Obmas Tpya0eMKOCTh JHCIMILTHHEI COCTaB/AeT 3 3aueTHbIe eauHunE], 108 gacos.
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COJEPKAHUE NTUCITHILTAHBI
JleKnHOHHBIH Kype

Tema 1. Ilpeomem, yenu u 3adauu xypca «Texnonozus DECHIODAHHO020 00CYICUBAHUAY

IIpemmer, nenu # 3anaui Kypea. MecTo yaeSHO# MUCITUIHHET B y4uebrnoM miane [Topsmoox
aTTecTalyH 10 YUCIHILTHHE.

Tema 2. Opzanusayus obeayycusanua nompebumeneii 6 pecmoparnax

OCHOBHBIE  TCMEHTEI OOCAyXHBAHHA: BCTpeYa TIOCTeH, pasMemeHHe MX B 3ale,
IPCITIOKCHIC MCHIO H KapThl BHH, allEPUTHBAE, IPHEM H 0DOPMIIEHHE 3aKa3d, PEKOMEHIAINK
B BEIDOpe 3aKyCOX, GIIIOJ U HAIHTKOB.

YTO4UHEHHE 3aKa3a, JOCEPBHPOBKA CTONA B COOTBETCTBHH C TIPHUESTEIM 33K230M, nepenaga
3aKasa Ha IPOM3ROACTBO, TOJAYa HAIIHTKOB, 3aKYCOK H OO/, PACUET C FOCTIMIL.

Opranmzanus oponecca ofcmykusanua B 3axe. Ilpaswia mozadu IPONYKIIHH CepBHC-Oapa.
Pexomenzianuu u ofaya puH. IIpaBuna u TexHuKa pabOTE COMEBE.

Tema 3. Memoosr u npasuna nodasu 61100 € pecmopane u ux XAPAKmMepucmuKa.

Meronel mopain 6mox B pectopade ((paHIY3CKHA METOZ, AHTTHHCKMIL METO[,
aMEPUKAHCKHE METOX, pycckuit MeTon M guieridon wmmm Silver service). Kombunuporanue
3THX METOZOB B 3aBHCHMOCTH OT BH/Ia 00CIy)XHBAHHS, KIIACCA IIPEMIPUSTHS H aCCOPTHMEHTA
3aKa3aHHBIX OIIOn,

IlocnenoBatenbHOCTs H HpaBHiA NOJAYM XOJIOAHBIX OMION H 3aKkycok. Ilopsmok 3amenbr
HCIIOJIB30BAHHOH MOCYIbI ¥ IPUGOPOB, HOCEPBUPOBKA CTOIA.

IIpaBuna nogadu ropsuux 3aKycox.

OcOOeHHOCTH NONAauH CYTOB HALMOHATEHOM H PErHOHAIBHOMN KyXHy. YOOpKa NOCYIEL
JOCEPBHPOBKA CTOMA

Ilpapuna ¥ cmoco0bl HONAYH TOPSYHX OMON C YYETOM ACCOPTHMEHTA M BHIA TEILIOBOM
obpabotke. [ToaroToBka croma ms mofauu ecepTa.

[oabop mocympl, npuGOpOB, IpaBkia MOJaUd FOPTIUX K XONOIHEX CIIATKHX 6mon, ppykTOB B
aroz. IIpaBrna nogauu ropsauX U XOMONHBIX HAMTKOB, KOHAHTEPCKIX H3IeHiE.

IIpaBmna sTHKeTa I HOPMBL IOBSACHIA 33 CTONOM. 3aBEPIIAIONITHI STAIl O5CITyKHBANHS.

Pacuer ¢ morpeburensmu: Buabl, $opMEI, mpaBHIa. XapakTepuCTHKA COBPEMEHHEIX BhopM
pacyera ¢ OTpeOUTEIIMH.

YGopka co cTona K 3aMeHa HCIOJB30BAHHOM OCYIEL npubopos. Ilpapuna momauy TabagHbIx
M3HeTHH

Tema 4. Texnonozuu pecmopannozo obcayrcuganus.

CoBpeMeHHBIE BHIEI YCIYT H QOPMEI 06CTy KHBAHUS.

Bumel  3aBTpaKkoB:  eBDONEHCKEM, KOHTHHCHTAIbHBIA, PacHIVpeHHBIN, aHTTHHCKE,
aMEPHUKAHCKUM, 38BTPaK C INaMIAHCKHM, NO3XHHE 3aBTpaK. BRI 3a8BTPAKOB C y4eTOM 0COBBIX
IIPEBBINCK MHOCTPAHHEIX FOCTEH: aBCTPUHCKUIM IIEPBEI H BTOPOH, HCIAHCKHUHA | HOPTYTaIBCKHH




paHHHH M HO3IHUHA, HeMelKvil MEepBEI H BTOPOH, dpaniy3ckuii NepBbi H BTOPOH,
mBefflapcKul NepBBI ¥ BTOPOH, WTANbSHCKAN, TONIANICKWH, CKaHIUHABCKHI, PYCCKHUH,
BEreTapHaHCKHH 38BTpaK, OHeTHYeCKUH 3aBTPaK.

OcoBeHHOCTH COCTaBIEHHS MEHIO I JAHHBIX BHIOB 32BTPAKOB.

KefiTepuHr.- KaTerOpHH, XapaKTE€PHCTHKH. Opranuzauust paGoTsl  KeHTEPHHIOBOH
CITyKOBI

Crienpasaele GOPMBI 00CITyKHBAHMS (JIaHYH, fu3Hec-1aHuyM, OpaH4Yd, BOCKPECHbLIE
Gparun, Koe-Opeliku, NIpe3eHTalls H 1.71.) OcOBCHHOCTH COCTABNCHUA MEHIO JULI JHaHHBIX
BHJIOB YCIYT M (GOpM 0OCITYKUBAHHS.

Tema 5. Memoowt o06cayscueanua

MeToaps obcryxuBarrs. MeTojpl 00CTyKUBAHHA: €@ I3 KapD, «a IMapD, «TabIbRoT»,
[IBeICKHH CTON, OydheTHoe 06CTyKIBaHHE, CTON-3KCTIPECE, 3all-3KCIPECe, UX XapakTepUCTHKA.

OcoBeHROCTH Pa3paboTKK pasiMuYHBIX BAIOB MEHIO: Tabb-10T, a-11 KapT, IoA00p BHH H
HAITHTKOB

Tema 6. Cneuuanvible €uObl YCiye U (OPMbL 00CYHCUBAHUA

OcoBeHHOCTH OPraHM3allid 00CTYXKUBAHUS MACCOBBIX H TEMATHYECKUX MEpONPHITHH.
Knaccuduxaiysd, KpaTKas XapaKTepHCTHKa Opranusamuu [HTaHHA H  OOCITYKHBAHHA
YYACTHHKOB CUMII03MyMOB, KOH(EPEHIi, CCMUHAPOB, COBEINAHUH.

Oprasu3aidy JHTAaHAs H OOCTYKHBaHHS CIOPTCMEHOB M 3puTenefl CHOPTHBHBIX
MEPOIPHATHH.

VeIyrd 1o OPraHu3aly W OOC/IyXHBAHHMIO TOPXKECTB, TEMATHICCKHX MepOIpUATHH
(Poxaecto, Hoppiit rOL, Macnernnna, 8 Mapra, Jens TloGens, POMAHTHYECKHMH Beyep A
BIFOONEHHEIX H T.10.).

COBpEMEHHEIE BUIEL YCIyT B QOPMBI 00CITY KHBAHMS: «CUACT/IUBBIA Yacy», PYCCKUH CTOI,
CIHHEPY, «IHHEDY,

Tema 7. Opranusauus Tpyaa o0cIy;KHBAXMIEro NEpcoHAIA.

TpebosaHusd K OCHOBHBIM KATETOPHSM 06CTYMUBAIOWEro mepconana. OpraHusalms
Tpysa OOCIYXMBAFOLIETO  IEPCOHANA. aKTOpBL, ONPENENOUME YCIOBHA U PEXKHM TPyaa
nepconana.  (POpPME! pAIMOHAGHON OPTaHH3alliy TPyaa paGOTHHUKOB 34114,

TIyre moepimesns 3QQEeKTHBHOCTY HCTIONB30BAHMS TIEpCOHAA. Attecranusa pabOTHMKOR
TOPTOBOM TPYIIBL peCTOpaHa. O6nme nonoxKeHus. MeponpusATHs, IPOBOJMMEIE C LEJBHO
IOArOTOBKH H TEPENOATOTOBKH PabOTHHKOB PECTOpatA.

DaxTOpbI, ONPEACHAIOME YCIOBHA K PEKIM TPYAa 0BCTYKUBAIOIIEr0 NEPCOHANA.

TpeBopanus, K IIOBEASHHIO 0OCTYKUBAIOIIETO [ICPCOHAA PECTOPAHA.

HoBbie npodeccHH B DPECTOPAHHOM CCPBUCE: GapycT, THTECTEDP, XOCTEC. Hapbax.
Cobmopenne koHbHIeHUHaTPHOCTH. OpraHusalus peKniambl A §e30macHOCTH B DPECTOpaHe.
Hcnons30Banye MapKeTHHTa [T COBEPUICHCTBOBAHMA PECTOPAHHOTO o6CcIyXVBaHAS.

IIpakTadecKHe 3aHATUA
Tema 2. Opzanuszauun 00CaAYHCUSAHUA nompebdumeneii 6 pecCmopanax
1. OrpaBoTKa OCHOBHEIX JIEMEHTOB 06CITyKHBAHHSL: BCTpEYa I'OCTEH, Pa3sMEIICHIC HX B

3alle, NPENTOXKEHHEC MEHIO W XapThl BHH, AlCPUTHBA, TPUEM H odopMIICHHEE 3aKa3a,
peKkoMeHlaluy B BRIOOpe 3aKYCOK, 6101 ¥ HAIIWTKOB.

2. OtpaboTKa MPAKTHIECKHX HABBIKOB [0 YTOYHCHHIO 3aKasa, JOCepBUPOBKE CTONIA B
COOTBETCTBHH C TPMHSATEIM 33KA30M, IEpelatu 3aKasa Ha IPOM3BOJCTBO, MOJAYH HAIIATKOE,



3aKyCOK ¥ OJIOJ, PAcieTa C FOCTAMHE.

3. OTpaloTKa IPaKTHHECKHX HABBIKOB [107AYA IPOAYKIHE cepBHc-0apa. CocraBnesue
a6 I «PEKOMEHIAIyY BHH K OIIONaM».

[TOATOTOBUTECA K JENOBOH HIPE Ha TCMY «Opranuzanys 00CITyKHBAHUA norpebuTenei
pecTopaHay:

-IOBTOPUTH [paBUid TPHIATHA 1 oopMIIEHHS 3aKa30B;

- crocoOpl momauy 0o U HAUTKOB,

- OpaBHJIa PAcHeTa € OCETHTCIAMH.

Tema 3. Memoovt nodauu 01100 6 pecmopane i ux XapaKmepucmuKa.

1. OrpaboTKa NpHEMOB [O1ATH XOJIOAHBIX GO, TOPAIMX 3aKYCOK, CYIOB M TOPSHIHX
IE0z, JecepTa, TOPSIHX 1 XOTIOHBIX HAIMTKOB EBPOTIECHCKHAM METOOM.

9. OpjajeHne TeXHHKOH I0AaYA XOMOMHIX H rOPIIHX 6ol GpaHITy3CKIM METOIOM.
O6paboTKa IIPHEMOB 3aMEHbI TIene bHULBL

3. OpJageHne TEXHHKOH Mofadd XOTOMHBIX oz, TOPSTUMX 3AKYCOK, CYNOB M TOPAIAX
GIroN PYCCKAM METOIOM

4. OpnaneHue TEXHFKOH HoJadd XOJIONHBIX 3aKyCOK, CYIIOB ¥ FOpSaMX G0N AHITMACKHM
METOLIOM.

5. OpraneHne TeXHAKOH 00CITyKIBAHHA: oTpaboTka Croco0oB MoNa K MPOXYKIHHA cepBHC-
fapa, peKOMEHIALMH 4 110/1a1a alCpuTHEa, BUHHO-BOJIOYHEIX H3IENMH, OTKYIOPHBaHUC OYTBUIOK
¥ po3/1uB HamuTKOB. OBIANCHAE IPHEMaMIL OJAYH MAMIIAHCKOTO M HIPACTHIX BHH.

JlenoBas urpa Ha TEMY: «Opranuzanys oOcIyKABaHNA notpebuTenci pecTopana.

[lens: B opMe AETOBOH HIPEL METONOM morpyxesus B TpOYEeCcCHOHATBHYIO
JCATENBHOCTE OTPaboTarTs MPHEMBl BCTPEHH rocTell,  pasMELUCHHA B 3ane, NPUHATHA U
odopMIICHHS 3aKa3a, TONATH 6aron ¥ HAOWTKOB, pacdeT ¢ noTpebutesME, oGOPMILHHE
BIIAHKOB-CYETOB.

3aaxue:

- PacHpeeiiuTh MEX/Iy CTyNCHTaMHA PO noTpebuTeNneH, METPAOTENS, GpuraaMpa,

OohHLHAHTOB.

- BrinaTe 3amaHue [0 OpraHu3aliii oGeyxuBaHuA HOTpebuTened o TeME.

- Ilpusecty [AENOBYX HIPY (c WCHONB30BAHHEM MpPUEMOB WHIHBULYAIBHOH H
CHHXPOHHOMH
ronauu Omon).
- [loBECTH HTOTH ATOBOH UIPHI: MPOAHAH3IPOBATD nelicTBYS Y4aCTHUKOR UIDBL,
BELIETHTE Hapboee IPABHITbHBIC ISHCTBIA YIACTHHKOB.

Tema 4. Texnonozuu peCmopannozo oBCayHCUBAHUA.

1. CocTapieHye MEHIO Ui pasiiHyHbIX 3aBTPAKOB, C ncnonszopanreM COOPHUKOB
pEIeIiTyp: EBPONEHCKOTO, KOHTHHEHTANBHOTO, PAcIUHPEHHOTO, aHINUACKOTO, aMEepHKAHCKOI0,
3aBTpAKa C IIAMITAHCKHM, [TO3HEr0 3aBTpaKa i ap.

7. CocTapNeHHE MEHIO [y DasludHbIX 3aBTPAKOB C y4eTOM OCOOBIX NPHBBIMEK
PHOCTPAHHBIX TOCTEH C HCTIONB3OBAHACM CGOPHEKOB pelentyp: 3aBTPAaKOB aBCTPUHCKOTO
[IEpBOTO M BTOPOTO, HCHAHCKOrO 1 OPTYIalbCKOTO PAHHErO H TO3MUIEro, HEMEIKOro IIEPBOrO
¥ BTOpOro, (paHIy3CcKOro NepBore H BTOpOro, IIBeMIIapcKoro MepBoro # BTOPOTO,
ATANBSHCKOTO, TOJUIAHACKOIO, CKAHIHHABCKOTO, PYCCKOTO, BereTapHaHCKOTO 32BTpaKa,
IFETHUECKOTO 3aBTPaKa (0 3aAaHio TIpeTioLaBaTesis).

3. CocraBneH#e acCOPTHMCHTA Ky/MHADHOH TPOAYKIHH JULL PasiidHbiX KaTeropui
KeHTepHHTa.



4. CocTapleHHe MEHIO s CICHHATBHBIX dopmMbl 00CTYKUBAHUA (mamud, OW3HEC-
nanuw, OpaH4H, BOCKPECHBIC 6panuu, Koe -OpeiiKy, Ipe3eHTAlHA uT.0.)

Tema 5. Memodst 06CaAyHCUBAHUA

1. CocTasMeHre MEHIO I PasIuIHbIX METOLOR OBCITY)XHBAHIA: «a I KapT», «a [apI»,
«TadIBaOTY,

5 CocTaplieHHe MEHIO JUIA DAsTHIHEIX BUNOB oGCIyKUBAHKS: IBEACKHH CTOT,
bydeTHOE 0OCTYKUBAHUS, CTOJI-PKCIPECC, 3AT-3KCIpecC.

Tema 6. CreuuaibHble UL yCiye U hopMmbl 0OCTYHCUSAHUA

1 CocTapIeHie MEHIO, 3aiBKH Ha MOCYIY. pubOpHI, CTOTOBOS Genpe Ui pasiTHIHBIX
BHIOB TOPYKECTB: POXIECTBO, Hosgpi# Tox, TaTbAHAH ASHb.

7. CocTaslIeHHE MEHIO, 3aBKH Ha IOCYLY, IpHGOPBL, CTONOBOE Oeibe AL PAsIHHHbIX
BHIOB TOpKecTB: 11pasaHuK Cesroro Banentuna, MacneHuaua, 8 Mapra.

3. COCTARIEHME MEHIO JUI COBPEMEHHBIX BHIIOB yeIyT B popM 0OCITY KHBAHHUA:
«CYACTIMEEI 9acy, PYCCKUH CTOM, CIMHEDY, «IAHEP?, KOHTWHEHTANBHBIH 3aBTPaK.

4. CocTaBeHRe MEHIO [T COBPEMEHHBIX BIIOB yCIYT 1 QopM ODCITY)KHUBAHU: ouzHEC-
NlaHY, BOCKPECHBIH Opant, xo(e-OpeiK, Ipe3CHTAUA.

Tema 7.0pranusanus Tpysa 00CIY/KABAOIIET0 HEPCoHAIA,

1. CoctaBiedue JO/DKHOCTHEIX oBs3anHOCTeN MeHeKepa GaHKeTHOH cIykOBI,
ohHIHAHTA.

2.CocTapileHue JOLKHOCTHBIX ofs3anpocTed coMenbe, OapMeHa, HapbIka, OapHCTa,
TATECTEPA.

3. Paspabotka MaTepHaios UL Opradu3alii PEKIaMHBIX MEpOIPHATHI B PECTOPaHOM
ouzHece.

5. OBPA3OBATEJILHBIE TEXHOJIOI'HH

Jlexyuonnslli Mamepuan INOIDKEH BMETE 11poGieMHBIH XapaKTep A OTpLKATh npoduns
HoNroTOBKH ciymaTenel. Ha neKuusx H3Iaraiores OCHOBHBIE TEOPETHUYSCKHE TONOMKEHHT MO
w3yyaeMoll TeMaTvke. B mpomecce J3TOMKEHHs BCEro JEKIMOHHOTO MaTephaia Io BCEM TeMaM
W3y4acMOH JTHCIITITHHEL MPUMEHSIOTCA HH(OPMALHOEHO-KOMMYHHKAUAOHHBIC texnonorad. 11o
KaKI0M TeMe JEKIHOHHOrO MaTepHatd paspabOoTassl TPE3CHTAMH, KOTOPHIC npenocTaBlIeHbl B
IEKTPOHHOM BUIE.

IIpaxmuueckue 3aHAmMus NPOBOJITCA METOIOM IPYIIIOBOrO YIPaXHCHHA, OIePATUBHON
TPeHMpPOBKH, HHAMBANYATBHbIX YIpaOKHEHUH U OOCHEXYIOMKIM oBCyKIEHNEM KX pelenui.
TIpaKTHYeCKAE 3AHATHA MO JUCIMILTUHE BeLyTcs B GOPME aKTMBHOTO oByqeHM 1 HAlle/ICHBI Ha
3aKpeIUTEHAe M YTTyONeHHE TEOPSTUHCCKIX 3HAHWH CTYICHTOB, IOMYYCHHEX Ha JICKIHUIX U B
TIPOLIECCE CaMOCTONTENBHOTO H3YHCHEIA CIeIAATBHON IHTEpATYPEL

6. OEHOYHBIE CPEXCTBA LIS TEKYIIETO KOHTPOJI1
YCHOEBAEMOCTH, IPOMEKYTOYHOI ATTECTAIIAM IO HUTOTAM
OCBOEHMS JACITATLIAHBI U VYEEHO-METOIMYECKOE OBECIIEYEHUE
CAMOCTOSITEJSBHOI PABOTBI CTYJAEHTOB

PeiiTur-KontTpoib Ne 1
KoHTponbHBIC 3aHaHAA
Bapwuant 1



1. OCHOBHbIE DIEMEHTH! 0OCILYKUBAHUS FOCTEH B PeCTOpate.

2. [Nopsanok feiicTBHE OQHIMAHTA [0 BLIMOIHCHIIO 3aKasa.

BapuaHT 2.

1. Oprany3amnus Ipolecca 00CTyKUBAHHT noTpeburenei B TOPrOBOM 3aJIC.

2. Tlpaemia 10a41 NPORYKIHH cepeuc-0apa.

BapnauT 3.

1. MeToasl ogadd OmoA B PECTOPaHE (bpaHny3cKHi METO, AHTIHHCKHN METOL,
aMepUKaHCKHH METOI, pyCCKHE METOA H guieridon  mmu  Silver service), HMX
XapaKTepHCTHKA
7 TlocaedoBaTedbHOCTE U IIpasHia IONdTH XOT0HBIX G110/, M 3aKYCOK, CYMOB, BTOPBIX
Omom.

Bapuanmpl 60npocoé K peimun2-KOHMpoLo Ael

1. XapaxTepHLIMH 0COGCHHOCTSIMH (PaHNY3CKOTO cepBHCA ABJAKOTCH:

1. packuanpiBaHpe IMHIGHM OGUIMAHTOM HA Tapelxy rocrs Ha NPUCTABHOM CTOJHKE,
Hojaua OIOAA TocTaM C NpaBoil CTOPOHBL, cpofoma mBUKEHHI 0OCTYXHBAIOMETO
TIEPCOHANIA,

2. geMoHcTpamus — Omofja TOCTAM € JEBOH CTOPOHBI, TNPEJOCTABICHUE TOCTIO
BO3MOKHOCTH
cAMOCTOSTENBHO OTPeNeNsTh XKeJaeMbli 00BEM AL, IOCTOSIHHBIHA KOHTAKT OQHIHAHTa
C TOCTAMH;

3. mopaua 61107 Ha CEPBHPOBOYHOM GI0zie, IIOPIMOHMPOBARKE Ha [7Ia3ax y TOCTEH,
nepeKTATbBAHIE TOCTAMY HOPIHAH B TAPEIKU.

2. Kax Ha3BIBAETCS METOA IoJauu 0,107 MPH KOTOPOM BTOPLIC ropsave 01012
NOAK0T HAa WOJOTPETHIX MEIKHX CTOJIOBBLIX Tapelkax, HAKPBITHIX

cnenHa bHbIMEI

KpbIIIKaMu Kaome?

KOMOHHUPOBAHHEL METO/

epponeHicKul METON

PYCCKHH METOJ

. OfcayRKHBAHNE N0 THIY «UIBEICKOT0 ¢T01a» XapaKTCpH3yeTcH::

1. yCKODEHIBIM [[POLIECCOM 0BCIyKMBAHHS1, OTPAHUYEHHBIM aCCOPTHMEHTOM
IpenaracMplx OO U HAHTKOB, 06CIyXKMBaHAEM OJHOBPEMEHHO 60IBIIOTO
KOJM¥decTBa MoTpebuTeneii No MpenpapuTEbHOMY 3aKasy

3. GOJILUIHM BHIOOPOM OO H 3aKyCOK CO cBOGOIHEIM LOCTYIIOM, GONBIIOH TPOIYCKHOU
CIIOCOBGHOCTHIO PECTOPAHHOTO 3a1d, MEHBIINM KOTHYCCTEOM oGbHIEAHTOB JULA
oOCTyKHBAHHS;

4. BO3MOYKHOCTHEO TOCTS BHIGPATH U3 KAPTHI-MEHIO GIIF0/1a TIO CBOCMY HEIIAHHIO, BonLIoi

W oW

[IPOTIYCKHOH CIIOCOOHOCTHIO PECTOPAHHOTO 3271a.

4, JlJ1si opranv3alMi 3aBTPAKOB B PecTOpaHe HCHOJBIYETCHE BHI MEHIO:

1. Menro «[Tro XKyp»

2. KoMIiekcHOE MEHIO

3. MeH:0 3aKa3HBIX 01101

4, BaHKeTHOE MEHIO

5 Menio ma obenyxipanus no Ty «[1Besckui CTo

5. Bup cepBHca, NPH KOTOpOM oQUUMAHTBI  00CAYRABANT noceTurened B
nep4yaTKax:



OpaHLy3CKHIA
Pycckuii
Hemenxui
AMepUKaHCKHHA
AHrmmiciui
6. Bce BrIIENEpeUHCICHEBIE
6..0cHOBHbIE DJIEMEHTbI 00CIYKHBAHUA BKJIHYAIOT:
1. Bcrpewa rocTeH, pasMelleHHE HX B 3ale, NPEUIOKEHHE MEHIO M KapThl BHH,
anepHUTHBA,
npreM ¥ ohopMIeHHE 3aKa3a, peKOMeHIallud B BEIOOpE 3aKyCOK, OMIOI B HAIIMTKOB,
IOCEPBUPOBKA CTOIA B COOTBETCIBUH C 3aKa30M, Nlepeada 3aKas3a Ha IPOH3BOICTBO,
TT0laya HAIUTKOB ¥ OO, pacyeT ¢ TOCTAMH
1. BCTpeya rocTell, IpeANOKEHUE ATIEPUTUBA, IIPEUI0NKEeH e MEHIO i KapThl BUH,
YTOYHEHHE 3aKa3a, [10/1a4a HAMMTKOB K OJI0A, pacyeT ¢ FOCTAMY;
2. BCTpeYa rocTel, pasMelueHHe MX B 3ale, NOCEPBHPOBKA CTONa B COOTBETICTBHH C
3aKa30M, Hepefada 3aka3a Ha NPOHM3BOJCTBO, II0Jadvd HANMTKOB M OIIOX, pacder ¢

ok

TOCTSMY
7. K ocTpbIM H COEHBIM X0I0AHBIM 32KYCKaM PeKOMeHyeTcsl 110JaBaTh....
1. KpacHBIE CTOJIOBBIE CYXUE W [TONYCYXUE BHHA;
2. KOHbSIKH, XEPEC, OPTBEHH,
3. BOIKY H FOPBbKHE HACTOUKH.
8. KpacHple CT0IOBBIE CyXHE H HOJIYCYXHE BHHA MOJAK0T B...
1. B KOHBIYHEIX ¥ MaZePHEIX PIOMKaX;

2. B naQUTHBIX PIOMKaX;
3. B BOJOYHEBIX PIOMKAaX.

9. TemnepaTypa noga“in KOHBAKA, X€peca, IOPTBEHHA COCTABIAET, ...
1. 8... 10°C;
2.18-22°C
3.10... 12 °C;
10. K d.iropam u3 OTHOBI MOKHO IIOPEKOMEHA0BATh....

1. mamMnaHckoe ¥ UIPHCTHIE BUHA;
2. KpacHBIE CTONIOBBIE CYXHE H [IOIYCYXHE BHHA,

3. Oenble CTONIOBEIC M IIOIYCYXHE BHHA.

11.XapakTepHBIME 0CO0CHHOCTAMH PYCCKOTO CEPBHCA SABIHITCH:
4. packnagplBaHME NHINYM OQHIMAHTOM Ha TapeNKy roCTd Ha IPHCTABHOM CTOIMKE,

nojfada OGIIOJA TOCTAM C IpaBoi CTOPOHBI, CBOOOIA MBHXKEHHH OOCIYXKHBAIOLIErQ
MIEPCOHANA;
5. meMoHcTpaums Omona rocraM ¢ JIeBoit CTOpOHBL, TIPEIOCTABICHHE TIOCTIO
BO3MOKHOCTH
CAMOCTOATENBHO OIPeNeNsTh xKenlaeMblll 00BEM eIbl, IOCTOSHHBIA KOHTaKT OHIMaHTa
C TOCTSAMH;
6. momada 6MIOO HA CepBHPOBOYHOM OIIFONIE, IOPIMOHUPOBAaHKHE HA Ia3ax y IOCTEH,
MepeKIaabIBaHHe TOCTAMH IOPLHH B TapenKH.
12. K daropam u3 Msica peKOMEHIYETCH MOJABATD....
1. KpacHEIE CTONOBBIE CYXHE U [TONYCYXHE BHHA;
2. KOHBJIKH, Xepec, TOPTBeHH;



3. BOJKY ¥ FOPBKHE HACTOMKH.
13. Jlas opranasainy (aHKeTOB B PeCTOpaHe HCHOJIL3YETCH MEHIO. ..
6. Menwo «JIro Kyp»
7. KoMOneKkcHOe MEHIO
8. MeH:o 3aKa3HbIX OMIOA
0. BaHKeTHOE MEHIO
10.Memo s obcayxuparus 1o Tany «[1lsenckuit cTom

14. K necepram MOKHO IIOPEKOMEHIOBATE. ...

1. KpacHble CTONIOBEIE CyXHE H IOJIYCYXHE BUHE;
7. [TaMIIAHCKOE X HIPHCTLIE BUHA, THKEPHY, JECEPTHHIC BUHA,

3. Genple CTOMOBHIE M IOMYCYXHE BHHA.
15. Beaple BHHA 0JAX0T B...
1. B KOHBAYHLIX ¥ MaJEPHBIX PIOMKaXx;

2. B nadQUTHBIX PrOMKaX;
3. B peHiHBEHHBIX PIOMKAX.

PeliTHHr-KOHTPOIB Ne 2

KOHTpOJIBLHEIE 38 0aHHL

Bapuanr 1.

1. BiIpl 3aBTPAKOB € YHETOM OCOOBIX IPHBBIICK HHOCTPaHHbIX rocreit

2. OcoBeHHOCTH COCTABJICHS MEHIO A Pa3sNHYHBIX BHIOB 3aBTPaKOB.

Bapuanr 2.

1.XapaKTeprCTHKA COBPEMEHHBIX METO0B oBCHyKHBAHUS: «a i1 KapT», «a HapT»,

«TabIBI0TY, WBEeACKHi cTon, OyderHoe o6eIyKrBaHHE, CTON-3KCTIPECE, 3aNl-3KCIPECe

2. Bub! 3aBTPAKOB B TOCTUHHIHEIX MPEANPHATHAX, HX XaPaKTCPHCTHKA.

Bapmrant 3.

1. MeTompl OOCTyXUBaHHA NOTpeOMTENCH, MX XapaKTepHCTHKA. BriGop dopmb
0BCIyKHBAHHS B 3aBHCHMOCTH OT THIIA PEANPUATAS IHTAHUA, BU/a [IpAcMa TIHIITH.

2. Opranuzanus paboTsl KEHTEPHHIOBOH cayOBI B peCTOpaHe FOCTHHHIIB.

Bapuanmpl 0npocog K peumunz-Konmposio Ne2

1. KONTHHEHTAJIbHBIH 3aBTPAK BKJIKWYAET.....

1Yait, kode, mamranckoe, HeGOIBUIHE XONOINBIC 3aKyCKH, TOPATHE Gmona, CyIsL,
canaThl, AeCEPTHI

2. Yait, kode, caxap, OYIOUHBIE H3ENHSA, TOCTH!, MaCII0, JIKCM, MEX, BapEeHbE

3. Yaii, xo(pe wy rops4Mid IOXo1ak, caxap, CNMBKHM(MOIIOKO), THMOH [KeM HIIH [IOBH/IO,
MED, x1e000yIOUHbIe H3ACM, Maclo

2. Tlo3anamil 3aBTpPaK NMPeAOCTABAACTCH IOCTAM B ....

1. 7.30-10.30

2.10.00-11.30

3.10.00-14.00

3. CamocTosiTelIbHoe 00CTyKMBAHHE MHTAHIAEM HASBIBACTCH!

1. llIsenckuii cTon

2. bygpernoe o0cnyXIBaHUE

3. AMEepHKaHCKWI CEPBHC



4. Kaxkue npoayKThl BKINYAKTCH 1CTIOJHATEILHO B pacIIHpeHHbIH 3aBTPAK
(KOHTHHERTAXbHbIHA 1110¢)?
1. [maMITaHCKOe, XOJIOAHBIE 3aKYCKH, ropsane Giona, CyIbl, CalaTsl, IECEPTEL,
2.caxap, OyJOYHBIE W3ACIHS, TOCTEL, Maclo, HeDOIbIIHE XOJI0AHBIE 3aKyCKY;
3. COKH, BETUHHA, ChIP, Konbaca, Omoa 13 s, orypThL, TBOPOT, CYXAE XI0NBA
5. IepeunciuTe BHALI KeHTEPHHIA:
1. KeHTepUHT HAIIUTKOB K KOKTeHICH (Bple3mHOH Oap), BEIE3JHOE PECTOPAHHOE
obemyKUBaHue, conManpHBIH KefTepuur, VIP-KeATePUHT;
2. BBIE3JHOC PECTOPaHHOE 00CHyKHUBaHHUE, ComuaibHER KeiiTepunr, VIP-keHTepHHT;
3. IPUrOTOBNEHHE NHIIM B [IOMEIICHNH, BHE TOMEIICHAA (BEIE3IHOE PECTOPAHHOE
06CITy/KHBAHKE); KOHTPAKT Ha MOCTAaBKy B 0QuC; COLMANBHEM KeHTEPUHT; PO3HHIHASL
IpOIaKka TOTOBOH NIPOXYKLIHH; VIP-keliTepuBr, KEHTCPHHT HANATKOB U KOKTEHICH.
6. OGcayuBaHne TocTeil B BOCKPECHHIE H NPa3JHAHbIE XHU obemamu, Ha
KOTOpbIE
NPHEXOAAT CEMBAMH M ¢ JAPY3bAMH HA3BIBACTCAH...
1. BOCcKkpecHEIH OpaHd
2. bypmeTHBIH CTO1
3. 3a; — 3KcIpece
7. Henosoii ofen B pecTopane, KOTOPbIH MpexycMaTpHBaeT GbICTpOE 00CTyKHBaHHE B
ompeneneHnoe Bpems (¢ 12 o 16 yacos) HA3BIBAETCH...
1. Busnec — naH4
2. TlpesenTauus
3. Kode — Opedix
8.MeHI0 «A napT» vJame NPHMEHACTCH:
1. B KypOpTHBLIX TOCTHHHIAX H IOMax OTIBIXA,
2. B JOPOTHX 3KCK/IIO3HBHBIX PECTOpaHax;
3. pu 06CIyKHBaHHH MEPONPHATHI ¢ OTPAHIYCHHEM 0beIeHHBIM IIEPEPEIBOM
IPOOIDKATENSHOCTEIO 15-20 MHHYT
9.06cayKHBaHKE II0 METOY «Kode-OpelK» opraHusyercd:
1. BO BpeMsI MPOBEIEHHS HAYIHBIX HIIH fuzHec-KoH(pepeHn i, CEMUHAPOB, COBEINAHHUH,
TPEHHHIOB HIH  CePBE3HBIX JENOBBIX IEPETOBOPOB;
2. B mepepHBax MEXIy MPOBEJEHHEM CIIOPTHBHBIX MEPOTIPHATHH;
3. Ha BBICTABKaX, BO BPEMs 3KCKYDCHH.
10. Meron 00cayKMBAHHA «TA0ALI0T» OTIHYIACTCHA TEM, 9TO...
1. mpEMeHseTes B IOPOTHX SKCKIIO3HBHEIX PECTOPaHAaX HpH dermeneSeNBHBIX OTENAX;
2. TOCTH eMar0T IPEIBAPHUTENbHEIH 3aKa3 ¥ OOCIYXHBAXOTCA B yCTaHOBJIEHHEIH
IIPOMEXKYTOK BPEMEHH;
3.BCE TOCTH OGCIYKHBAIOTCS B OITHO H TO XK€ BpeMS IO OHOMY ¥ TOMY € MCHIO,
HAauMHAETCA TOrHa, Koraa colepyTes Boe OCTH; HCIIONB3YSTCA B CIIy4asiX, KOrd
BO3MOKHOCTH KyXHH OTPaHU4YCHBI
11. KefiTepHHAL —3T0...
1. Brie3THOE OGCIYKUBAHKE, TPOBOJMMOE BHE MPCANIPHATHA

2. 06CIyKuBanUe OUUHATEHBIX MEPOLIPHATHE B TOPrOBOM 3a11¢
3. oBcIyKEBaHUE 10 MEHIO TabIBA0T

12. Kakne nNpoAYKTHI BKJIYA0TCH T0IN0THATEILHO B esponeiickuii 3aBTpaK?
1. ImaMITaHCKOe, XOJMOMHBIE 3aKYCKH, ropsune OIr0a, CyIIbl, CATATHI, ASCEPTHL;
2.caxap, 6ynodsbIe H3/IeJHsl, TOCTEL, Maco, HeGoNBIIHE XOMOJHBIE 3aKYCKH;
3. COKH, BETHIHA, CHIp, kKodaca, 6/moa U3 SHuIl, HOrypThl, TBOPOT, CYXHE XIIOTbA



13. K cnenuansueiM GopMaM 00Ty KHBAHU OTHOCHTCH:
1. GAHKETHI- KOKTEH b, GanKeT-Jaf, 6aHkeT-QypIIeT;
2. BOCKpecHBIH Opard, (ypIUETHBIH CTOIL, 3a/ — KCIPECe
3. naHuM, Ou3Hec-TaHuM, OpaHdd, BOCKPECHBIC Gpanun, Kode-OpeHKH, Pe3CHTALUA
14. MeToas! 00CTyXKABAHMA ITO...
1. BLIE3/IHOE PECTOPAHHOE OOCIYKHUBAHUC, COUHANLHBIN KefiTepusr, VIP-KeHTepuHT;
2. «a nd KapT», «a 1apm, «TAabIBI0TY, IIBEACKu# cron, OyderHOE o0¢cIyKUBaHKe,
CTOJI-
SKCIIPECe, 3a/1-3KCTIpece
3. BusHec — aud, Ipe3eHTaIHS, Kode — Opelix
15. Mexio TaGabA0T 3TO....
1. MemrO AN BOCKpecHoro OpaHua;
9 MEHIO N4 BhIE3/IHOE OOCTyKUBAHHE, IIPOBOXMMOrO BHE TPEATIPHATHS;
3. THI MEHIO C ¢ARHOH KOMIUTEKCHOH IeHO#M B ITaHCHOHATaX, KYPOPTHBIX rOCTHHHITAX,
pecTOpaHaXx ¥ HHBIX IPeIpHATHAX OBLIECTBEHHOTO METAHHSA, B KOTOPYIO BKIIOUCHO
BCE: OT 3aKyCKH J0 AECEPTa;

PeiiTHHI-KOHTPOJIL Ne 3

Bapuanmei 601pOCOE K peimiuiz-KoRMpoio N3

1. B xaxoM ciydac AJi TpYIIObL HoceTHTeNeH OpOPMIIOTCS OTJENBHBIC CUCTa, a B KAKOM
o0mmit?

9. VKaxuTe IOCNEJOBATEIBHOCTh NeHCTBAM O(UIMAHTA NIPH 11074 BTOPEIX FOPAIHX omox.

3. TloueMy mpé NOBCCIHEBHOM 0BCIYy)KUBAHUH XOTOAHBIE GIEOza, TOAABAEMBIC C TaPHMPOM, H
camaThl CTABUTCS CJIEBa OT TOCETHTENS?

4. B xaxolf MOC/COBATENBHOCTH 0OBIIHO MOAAIOT XOIOFHBIE H TOPIUHE 3aKyCKH?

5. B KaKoM ciIydae CTOIOBYIO BIUIKY KJajyT crpasa OT OCHOBHOM TapeJK{ WK BIEPEar nee?

6. B ueM 3AKIEOHAIOTCS pPasTH¥Me ¥ CXOACTBO TOZAdH 3aKycOK u Omon (paHmy3CkuM H

anpTHickeM criocobamu? B KakuX Cirydasx 3T crrocobbLI Hanb0s1ee TPUMEHHMEL?

7. JlocepBHpOBKA CTONA JECEPTHHIMU npUBOPaMK IPOM3BOUTCSA CPasy TOCHE DPHEMA 3aKa3a Wit

HETOCPEACTBEHHO TEPEiI nogayeit necepra’

§ Kakoe B3aMMHOE PACTIONOKEHHE HOXA ¥ BHIKHA ABIACICH s odHUMaHTa 3HAKOM, €TO

OCETHTENb HONbIe He OyIeT eCTh 3T0 OO0 W TAPEIKY MOXKHO youpars? Cnexyer 14 B 3TOM

ciygae CIPOCHTD Y TIOCETHTEIS, MOYEHO JIH yOHpaTh TAPENKy?

9 Kaxue Grona 13 phiObi e4AT TONBKO BHIKOH A nouemy?

10.Kakue necepTHble HIpuOOpEl ClefyeT TNOAATD, ecy IMOCETHTENhL 3aKasal Ha Jiecepr

OUCKBATHOE MHPOKHOE, KOHCEPBHPOBaHHBLH KOMIIOT (manpuMep, KOHCEPBUPOBAHHBIH agaHac)

u xode?

11.ITouemy HpH IIOBCEIHEBHOM o6CIy)KUBAHUY X0J0IHbIe 011012, TIONABACMbIC C rapHUpoOM, ¥

CANATEI CTABMTCA CNIEBA OT MIOCETUTEIS !

12 JlocepBUpOBKa CTONA JECEPTHLIMH nprbOpaMu TIPOM3BOJATCS Cpasy MOCcie NpHeMa 3aKa3a

WM HEOCPEACTBEHHO NEPEA nojiageit gecepra?

13. TpeGoBanus, IPEABABIACMBIC K oQHuIMaHTy

14. TpeGoBairis, NPEABABLIEMBbIE K MEHEIUKEPY GaHKETHOM CITy kOBl

15. [TpaBusta IpOBEACHHUS HHCTPYKTAXKA € ounyaHTaMH.

TecT:

1. bapbek —370...
1. CIEIMATKCT 10 IPUTOTOBICHHIO HIANTIBIKA,



2. CIICIHATICT IO TIPHTOTOBICHHIO Kode;

3. moMoINHMK OapMeHa.

2. KaxuMH HABBIKAMH H YMEHHAMH J0/UKeH 06,1221k xocTee?

1. IPUTOTORNIEHME PasIHIHEIX BUIOB xode, HCKYCCTBO «IIaTe-apT»;

2. BOTpeua i pasMelllenHe roctell, 00menHe, CO3NaHue GaronpuATHOM aTMochephl B
3ate, YMEHME PACTIONOKHT K cebe.

3. IPUrOTOBJIEHHE PA3IMIHBIX BIIOB CMEIIAHHBIX HATMTKOB, ACKYCCTBO ¢reiipunra.

3. [IporpeccuBHble POPMbL 00CTYRUBAHUH, KOTOPbIE NPUMEHSIOTCA B NMPeANPHATHIAX
NUTAHKA TOCTHHMIL

1. Yaitasle, kodeHHbIe H BATAMHHHBIE CTOJEL

2. Paspo3Hast TOProBIs B 34l

3. OBcnyKuBaHUE B HOMEpax

4. brazaec-nanym

5. 3aIBl-3KCITPECCH

6. BockpecHsle GpaHyn

4. Bux MeHI0, IO KOTOpOoMY 011012 TOTOBAT «HA 3aKa3»:

1. A lacarte

2. TabnpnoT

3. Carte du jour

4, IlIsenckui cTON

5. Cron-Oyder

6. LUNKITHYHOE MEHKD

5. Bag MeH0, KOTOPLIH HCHOIb3yeTCd [IPH 0PraHu3aliy NHTAHAS B CAHATOPHIX:

1. A la carte

2. Tabsnpgor

3. Carte du jour

4. [IIpeackuii cTOI

5. Cron-Oyder

6. LIMKNUYHOE MEHIO

6. Baa MeHI0, KOTOPLIH NCI0Ib3YeTesl IPH OPraHH3aluy MHTAaHUA 110 THITY «Bce
BKJIKYEHO»:

1. [IBencKU# CTOX

2. Alacarte

3. TabmpaoT

4. Cron-Oyter

5. uxmuaHoe MEHEO

6. Carte du jour

7. bapucra 3710....

1. crIeMAaNHCT IO NPATOTOBNEHHIO KOKTEHIeH B bape;

2. CIIEIMAINCT IO NPUTOTOBISHHIO Koe, yMEIOIUA NPABWILHO IPUTOTOBATH kode (B TOM
JHCIE © HCIONB30BAHAEM HCKYCCTBA TATTe-apT) WM HAINTKH Ha €r0 OCHOBE H OAATH
IIOCETUTETHO.

1. chenmaivcT, OTBEYAIOLIMH 3a BCTpETy U PasMCLICHHC rocred, o0menue, CO3JaHKE
6aronpUATHOM aTMOC(EPEI B 3aI€.

8. BuI MeHI0, KOTOPbill HCI0JL3YeTCH IIPH OPraHH3ANNH NUTAHUS CIIOPTCMCHOB:

1. [uEKIUYHOS MEHIO



2. Alacarte

3. Carte du jour

9. Buj 06cay;RMBAaHHS, OPTAaHM3Y€EMBIH B pecTOpaHe N0 NATHAKAM, B TCICHHE

ONpelNeeHHOro BpeMedH mo medio a la carte co CKMAKOM Ha HAIHTKH,
YCTAaHOBJICHHOH

pecTOPaHOM, HA3bIBAETCH. ....

1. Happy hour {cuacTiHBbIi 9ac)
2. Linner( nuHED)

3. Dinner(muHep)

10. TarecTep 270....

1. meryctarop HAECEPTOR;

2. IEryctarop BHH M KOKTCHIIEH;

3. nerycrarop yas.

11. KakuMH HABBIKAMH H YMEeHHSMH X0JokeH 061a0aTh Gapucra?

1. IPHTOTOB/CH E PA3IMYHBIX BUIOB KO(e, HCKYCCTBO «JIATe-apTy»;

2. BCTpeda M pasMelieHue rocteli, ofmenue, co3fanne OnaronpuaTHOH aTMoc(epEL B

3aje, YMEHHE PacloJoKHTh K cede.

3. IPUrOTOBNEHHE PA3NMYHEIX BUAOB CMELIAHHEIX HATIATKOB, HCKYCCTBO ¢nefipunra.
12. Bua MeHI0, KOTOPBIi HCIIOJIbL3YeTCH MPM OPraHH3AlNM IATAHU TYPHCTOB:
1. HuknuaHOE MEHIO

2. Alacarte

3. Carte du jour

13. Ilo3aHMIl Y’KHH B pecTopaHe HazplBaeTed...

1. Happy hour (c4acTnuBbIi 4ac)

2. Linner ( muuep)

3. Dinner{muxep)

14. 2. KaKHEMHd HABBIKAMH H YMEHUSMH J0/UKeH 00afaTs 6apmen?

1. IpErOTORIEHYE PAIHYHEIX BUAOB KOde, HCKYCCTBO «JIaTe-apTy;
2. BcTpeya ¥ pasMelleHre rocTell, oblIeHHne, co3aanne OIaronpusTHOU aTMoc(epsl B
3aJIe, yMEHME PacIONOKHUTE K cele.
3. IPUrOTOBNEHAE PA3THIHEIX BHJIOB CMELIAHHBIX HAIIHTKOB, HCKYCCTBO (neipunTa.
15. Comeane - 370....
1. crIenmHamucT, OTBewaromuii 3a Ipod)eCCHOHAIBLHYIO IOAaYy HAIUTKOB B JaHHOM
3aBeICHAM, JAFOLNMI COBETHI IO TIPABAABHOMY BLIOOPY HAITHTKOB M BHH K Oyrofam;
2. IerycraTop BHH ¥ KOKTEHIICH;
3. merycTtaTop 4as.



Bonpocsl K 3a4eTy

1. TlepeurcIruTe H 0XapakTepU3yiTe OCHOBHBIE IMEMCHTHI oOcIy KUBaHAA.

2. I[lopAnoK JOCEPBUPOBKH CTONIA B COOTBETCTBHH C MPHHATEIM 3aKa30M.

3. I[IpaBuna Tepegavy 3aKasa Ha IPOU3BOACTEO.

4, ITopsiok Tofada HAIKTKOB, 3aKycOK 1 OMIOLL.

5. QcoGeHHOCTH NPOBEICHUS PacyeTa C rOCTAMH.

6. IIpasmna mMoAa4H IPOAYKIMH CepBHC-6apa.

7. PexoMeHanys BUH K OMOAaM M NPABHJIA MOJa9H BHH.

8. [TpaBuna U TeXHHKA paboTEl COMENEE.

9. Opanmysckai, aHrmuiickuii M aMCPUKAHCKHH METOAb! TOZAavH onom B
pecTopaHe.

10.  Pycckuil MeTOA MOJa4H OM¥0n B METOX guieridon mim Silver service).

il KoMmOunuposanue pa3NUYHBIX METOJAOB B 3aBHCHMOCTH OT BHIA

oBCTyKMBaHMS, KIacca IIPeANpUITHS i aCCOPTHMEHTa 3aKa3aHHbIX bmox.

12.  TlocnemoBarelbHOCTh M IpaBUiIa IOAAYH XOMOJHEIX OO H 38KyCOK.

13.  Tlopsamox 3aMeHB! HCTIONB30BAHHOH MOCY /bl U 1prOOpOB, LOCEPBAPOBKA CTONA.

14.  IlpaBuna nmojayu ropsIUX 3aKyCOK.

15.  OcobeHHOCTH IIOAaYM CYIIOB.

16.  IlpaBuna ® cmocoCbl HMOJauM IOpAYuX OMIOA ¢ YYETOM acCOPTHMCHTA H BHIA
TENIOBOH 00paboTKH.

17. TloarotoBka CTONA JJI IIOJAYH ASCEPTA.

18.  IIpapuia nojavy rops4YEX M XOJNOIHBIX HAUTKOB, KOHIHTCPCKIX H3ICTHH.

19.  3aBepuarOLIEIi 3Tl OOCITYKHBAHHA.

20. Coppemennsle  GopMbl  pacueTa ¢  IOTPeOHTENIAMH.

21.  CoBpeMeHHBIE BHABI YCIYT ¥ GOpMBI 00CITyKHBAHHS.

22. Bujsl  3aBTPAKOB M OCOOEHHOCTH COCTABICHHS MEHIO  (eBPOTCHCKUH,
KOHTUHEHTANBHBIH, DACIIMPEHHLIN, AHTTMHCKMM, aMEpUKAHCKHH, 3aBTpaK C MIAMIAHCKYM,
TIO3HHHA 3aBTPaK).

23.  Bupi 3aBTPaKOB ¢ yUeTOM OCOOBIX MPHBBIYEK HHOCTPAHHDIX OCTCH.

24. Kareropuu 1 XapaKTEPHCTHKE KeHTEPHHTa.

25.  XapakTepiCTHKa H 0COOEHHOCTH  CHEIHANBHBIX (bopmei 06cTyXHBAHNA (JTaHYH,
fusHec-Tag4n, GpaH4H, BOCKpECHbIe GpaHum, Kode -OpelkH, Ipe3eHTalua U T.0.)

26. XapakTepHCTHKA METOJOB OOCILYXUBAHHA «a JIA KapT», «a [apT», «TabIBa0T?,
IBENCKHIE ¢ToJ, OyherHOoe 0OCIYXUBAHUE, CTON-3KCIPECE, 3aI-OKCIPECe.

27. Memwo Tabib-10T, a-Ns% KApT-OTIHIMTEIBHEIE 0COOCHHOCTH

28.  Tlpapuna moaGopa BHH U HAamMTKOB K OIEONAM.

29,  Opranuzanud o6CTy)KHBAHUS MACCOBBIX H TEMATHIECKAX MEpOIPUATHH.

30. OpraAusangd OWTaHMs W OOCHYKMBanud  yJaCTHMKOB — CHMIO3SHYMOB,
KoHGbepeHIKH, CeMHHAPOB, COBEIIAHUH.

31.  OpraHH3anuM MUTAHHS U OOCIIY)XHBAHAS CIOPTCMEHOB H 3PHTENEH CHOPTHBHBIX
MepOIPUATHH.

32.  XapakTepucTHKa ¥ OCODEGHHOCTH  COBPEMEHHBIX  BHAOB  YCIyT H dbopM
06Ty KUBaHKA {«CYACTIIHBEIN Yacy, PYCCKHH CTOMN, «ITHHEPY, KAHHEPY).

33.  TpeboBaHHs K OCHOBHBIM KaTETOPHSIM 0OCIYKHBAIONIETO IEPCOHANA.

34. DakTOpH, OTpPe/IENIONHIE YCIOBHS B PEKUM TPYa IEPCoHATIA.



35. Hopsle npodeccuu B peCTOPaHHOM CepBHce: GapHCT, TUTECTEP, XocTec. Hapbak.
TeMpl IS cAMOCTOATENILHOI padoThI CTYICHTOB

1. ITnmeras, yHepreTrdeckas ¥ OUONOTHYecKas UEHHOCTL PAITHOHOB H OTICIBHEIX
IPOIYKTOB ITHTAHHUA.

2. HamuoHanbHele 0CO0SHHOCTH B TPaJUIHK IHTaHHUs Pa3HbIX HAPOIOR.

3. TpeBGoranus, k IOBeAeHNIO 00CTYKUBAIOIMETO EPCOHATA PECTOPAHA.

4, OcobGerHOCTH OpPraHH3aliy IUTaHUS TANOMHHKOB.

5. HaumonanbHele 0OCOOSHHOCTH M TPANUIMK IMTAHUS CIABAHCKHX HApOIOB,
naponos Esponsl, CIIIA, ctpan JlaTuHCcKOM AMEPHKH, A3HHM, apaOCKUX CTpaH.

6. OcuopHple 3amayu u Hanpasneus HTII: xoMmnexcHas MexaHd3allMsg ¥

aBTOMATH3AIHA

TEXHOJIOTHYECKHX [IPOLICCCOB, KOMIIBIOTEPU3alIHs

7. Tpamuiyy NUTaHHS ¥ TUINEBbIE PEIHIHO3HbIE OOPANEL

8. BriGop dopme! B MeToa 00CTy XHBaHH B 3aBUCHMOCTH OT THIIA H KJacca
NPEANPUATHS [IATAHKS.

9. Mcnonn3oBanue MApKETHHIa IS COBEPIIEHCTBOBAHUS PECTOPAHHOIO 00CIY KHBAHM A

10. Buast cepBuca: GpaHUy3cKui, agrimitckuil, HeMelKa, aMepAKaHCKKH, pyCCKHit), X
XapaKTepHCTHKA.

11. TpeGopanus Kk 0OCIyKHBAIOIIEMY IEPCOHAILY PECTOpaHa.

3agaHus ANA CAMOCTOATENLHOH padoTEI CTYIEHTOR

Tembl pedepaTon

1. Metoxs! obcayKUBaHHS NOTpedHTENEH, HX XapaKTEPHCTHKA.

2. Brbop $opMEI 00CTYKUBAHUSA B 3aBUCHMOCTH OT THIA IPEINPHATHA IHTAHHA, BHAA
IIpHEMa TIHIIH.

3. BHIBI MEHIO, HX XapaKTEPUCTHKA, IPHHIIAIIEI COCTABICHUS K 0QopMIICHHE MEHIO.
Memnro 6uzHec-nanya u 6Gpanya.

4. Oco0eHHOCTH COCTaBIICHUS PallMOHOB U1 OPraHH30BaHHEIX KOHTHHICHTOB

U TAIOITUXCAL.

5. BuIBI 3aBTPAKOB B FOCTHHHUYHBIX [IPEANPHATAIX, UX XapaKTEPUCTHKA.

6. Ponb 6aHKETHOTO H KEHTEPHHIOBOIO O0CTYKUBaHHS B ACATEIBHOCTH IPEIIPHATHI
[UTaHUS TOCTHHHIIEL.

7. Tlumesrte peTUIHO3HEE 00pSAEl H 0COOCHHOCTH OPTaHM3alHH THTAHKS BEPYIOIIHUX
HIIH TATOMHHKOB.

8. OcobGeHHOCTH Opranu3alliiy KeiiTepuHra (Ha puMepe KOHKPETHOTO NPEATIPUATHS).
9. Tpanuiwy OUTaHUS W [HINEBEIE PETIUIHO3HBIC OOPSIIEL

10. TlpaBuia 3THKETa M HOPMHBI IIOBEASHHS 38 CTOJIOM.

11. Knaccuduxanus u xapakTepHCTHKA BHH.

12. ®axTopsl, onpenensiomye kadecTso. [IpuHNUNEI 00eCIEYeHNA KayecTBa.

13. Oprannzauus peKiaMel B peCTOpaHe.

14. ObecrevyeHne 6e30MacHOCTH B PECTOPAHE.

15. Hosrle npodeccuu B pecTopanHOM OH3HECe.



7. VHEBHO-METOJHYECKOE 1 HH®OPMAIIMOHHOE OBECIIEYEHHUE
JAHCHHIITAHBI

a) OCHOBHAsA JIHTEPAaTypa:

1. ®emior B.T. Kynerypa pecropansoro cepsuca, - M. : Jlamkos u K, 2014,

http://www.studentlibrary.r/book/ISBN9785394017261 .html

2. Bacioxosa A.T. Opranusaumsi TpOH3BOACTBA ¥ OGCIY)XHBAHHS Ha HPEANPHATHSX
o0mecTBeHHOr0 mHranms: yueOHmK /A.T. BaciokoBa, T.P.JlioGeuxas; mox pex. A.T.
Bacroxosoi. - M.: Jlamkos u Ko, 2015, URL: //biblioclub.rv/index.php?page=book&id=230055

3. Pommonosa H.C. CoBpeMenHOE COCTOSHEE PECTOpaHHOro GusHeca : yaebHOe mocobue
/ H.C. Ponnonosa, E.B. Cy66otuna, H.IO. Araesa-Boponex : BopoHexckuii rocy1apeTBeHHEIH
YHHBEPCUTET HHDKEHEPHBIX TEXHOMOTHI, 2013.

URL: //biblioclub.ru/index.php?page=book&id=255937

0) MOMOJTHHTE/ILHAN JIHTEPATYpA:

1. Munn P.K. Ynpasnerne pectopasom: yueGuux / P.K. Munn ; o pen. I".A. Knefue. -
3-e m3x - M. : FOuutr-Jlana, 2015. URL: //biblioclub.rw/index.php?page=book&id=117538

2. C6oprux penentyp 6mon sapybexunoit kyxuu / ITox pen. mpod. A. T. Bacioxosoit. —

3-e m3a. - M.: Hamxkos u K, 2014.

URL:http://www.studentlibrary.ru/doc/ISBN9785394022326-SCN0000.htm!

3. I'mapuera C.1. Opranusauns npousBoncTsa # oGCIyXHBAHAS B PeCTOpaHaX H Gapax:
y4yebHoe nocobue/ 'nasuena C.U., Uepennnaenko JI.E.— CII6.: Tponuxkwit Moct, 2014,

URL: //biblioclub.rw/index.php?page=book&id=229007

B) NiporpamMMHoe obecriedende H HTepHeT-pecypenl

1. VHdopManmoHHo-CIIpaBOYHEIE OTpaciessle WHTepHeT-IOpTambl 1Mo TOCTHHHYHOMY
Ou3Hecy.

2. «Becrank PATA» — 31eKTpoHHBIH KypHAI,;

3. UNWTO NEWS.

4. WudopmaurnonHsii crpaBodHuk «CaHATOPHO-KYPOPTHOE NIEHUEHHEY,

5. Journal of Hospitality, Leisure, Sports & Tourism Education.

) MEPHONUYECKHE H3TAHMS

1. «l'octuHmna u pecropaH: Ou3Hec M ympaBneHme» - Wamarenmscto 00O
«M31aT1enbeTB0 XOCHHTIMMTHY. Benymuii cnelnalnsupoBatbIil JKypHAT LIS upodeccronanos
HWHIYCTPHM TOCTCIPHHMCTBA.

2. «loctunmanoe geno» - HJI «IlaHopama». IlpodeccuoHamsHEL KypHalT s
CTICHATACTOB B OPTaHW3aIIMOHHOH, MAapKeTHHroBOH M (UHAHCOBO-XO3ANCTBEHHON cdepax
JesSTeNBHOCTH NPEAIPHATHI HHIYCTPHH TOCTCIPHEMCTBA.

3. «Otnen nponax» - NI «Pectopannste BefoMocTu». Uznanne, IpeaHasHAYEHHOE TSI
npo)eCCHOHANIOB PECTOPAHHOTO ¥ FOCTHHUYHOrO GH3HeCa.

4. «Orens»-Usnarenscteo «Xommu IIpecer. Tleprommdeckoe M3mamue, MOCBIIIEHHOE
BONPOCAaM FOCTHHHUYHOrC 6M3HECa H HH[YCTPHH IOCTEIIPHAMCTBA.

5. «Otens. Cospemenusiit 6usnec» -Mamatemscteo 000 «Hawa memopas peccay.
Crennami3npoBaHHEIR KypHAT AN NpobhecCHOHATOB OTENBHOIO GH3HECA.



8. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHHUE JTUCITMITIUHBI

Hnst MaTepHaTEHO-TEXHHIECKOTO 00€CTIeYeH s AUCIMIUTMHEI « TeXHONOTHH PEeCTOpaHHOTo
O0CITYXHBAHHA» HCIONB3YIOTCH CIENMAIM3UPOBAHHAY ayIUTOpHUs, HaOOPBI Ipe3eHTaunyd s
NEKUHOHHABIX H IMPAKTHYSCKUX 3aHATHH, OTPaXKAIOUHe HAYYHYIO M NPHKIAKHYIO0 NPOOIeMaTHKY
MAHHOTO Kypca, budbmuorexa  BJII'Y,  wHQOpMAallMOHHO-CIIPABOYHBIE  CUCTEMEI
«KoncyorTanTlliroc», «I'apad.

[Ipumedanme

B cooTrBercTBHER C HOpMaTWBHO-NIPDABOBEIMHA 4KTaMH 1J14 HHBaJIHOOB H JHI C
OTPaHUYICHHBIMH (bH3H"-IeCKI/IMI/I (I)O3MO}KHOCT§IMPI ITpHA HCO6XO,[[HMOCTPI TCCTHPOBAHHE MOMKET
OBITE NPOBECNCHO TOJIBKO B IHCBMEHHOM WM YCTHOM ¢QopMme, a Taike Moryr ObITb
HCIIONB30BaHbl IPYTHE MaTCpHamBl KOHTPOJIS KadecTBa 3HAHWI, NpeaycMOTpeHHbe pabouci
rrporpaMMof{ JHUCITHIIIIHHEI.



Paboyas mporpaMMa MUCLMIIIMHEI COCTABIEHA B COOTBETCTBHH ¢ Tpeboanusamu ®I'OC BO
o HanpasiaeHUIo 43.03.03 «I'ocTHHUYHOE IeIo»
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PenenzeHT
(mpencraBuTENb Pabo;

Henncopal.B.. &
(mecto paboTsl, owkHOoCTE, DHO, noxnucs)

[Tporpamma paccMoTpeHa B 010o0peHa Ha 3aceJaHuN %ﬂpﬂ Kul®

mpotokon Ne ¢ or 18 07. 276 L ) ropa.
3aBenyronmi Kadeapoi: ( o K.3.H., qonerT O. B. Specs
=7/

/

/

Pabogas mporpamMa paccMoTpeHa M 0n00peHa Ha 3aceJaHdM Y4eOHO-METOMHYECKOM KOMHCCHH
HallpaBIeHUs #43.03.03

npoToxor Ne 3 or 0.0/, (7«0/6‘ roja.
IIpencenarens KOMHCCHH N\ WOk O. IT. TTonouxas




JIUCT TIEPEYTBEPKIEHUA
PABOYEWN ITPOrPAMMBI JUCIHILIAHBI (MOXYJIS)

Pabogas nmporpamma ogodpeHa Ha MW 7 y4eOHBIH roa

[NpoTtokoun 3acenanus Kadeapsl N/ ot &4 24 /7 rona /
Z

3aBenyromui Kagenpoii K.3.H., nou. Apece O.b.

Pabouas nporpamMmma ogodpeHa Ha afg/gdﬂ/ﬁ y4eOHEI 1o
IpoTokon 3acenanus kabenpst Ne 7 ot 204/ Ao/, rona g

3aBenyromuii kadhenpoii K.3.4., gom. fApecs O.b.

Pabowyas nporpamma ogoOpeHa Ha
ITpotokon 3acenanus xadeapsl Ne

3aBenyromuit kKadenpoi

/

yueOHBIH roj

PaBouas nporpamma onoOpeHa Ha
[Iporokon 3acenanus kapeapsl Ne

3apenyromui kadenpoi

Pabouas nporpamma onoOpeHa Ha
IIporokoun 3aceqanus kageapsl Ne

3apenyrowmui Kadeapo

oT roja
y4eOHBIH roa

oT roja
y49eOHBIH roj

oT roja




