MunucrepeTso 00pasosanus u Hayku Poccuiickoii ®enepaunn
DenepalbHOE TOCYAapPCTBEHHOE OIOMKETHOE 06pa30BaTeNbHOE YUPEKICHHE
BEICHIETO 00pa3oBaHus
«BaaqaMupeKuil rocyJapcTBeHHbIA YHHBEPCUTET
uMeHH AJlekcaHapa I'puropsesnya u Huxosas I'pugop ya CToJIeTOBBIX»

:  IlpopekTop
TeZMIeCKOH paboTe

A A. Ilandunos
20 1_£r.

PABOYAS IIPOTPAMMA JUCIHUILINHBI

TEXHOJIOTHA PECTOPAHHOI'O AIMWHMCTPHUPOBAHUSA

Hanpagsaenne noarorosku 43.03.03 TOCTHHUYHOE OEJIO (2015)

IIpo¢uan/mporpaMma mMOArOTOBKA  TOCTHMHWYHOE M PECTOPAHHOE AZIMUHUCTPUPOBAHMUE

YposeHb BbICIIEro 00pa3oBaHHS BAKAJIABPHAT

®opma o0yyenus OYHAS

TpynoemkocTs | Jlekuw, Tipaxcris. | JiaGopar. CPE, Lapia
Cemectp 3aHATHSA, | paboTEl, IIPOMEKYTOYHOTO
3a4. eI, 9ac gac. qac.
Jac. Jac. KOHTPOJIA (9K3./3a4€ET)
5 6; 216 36 36 108 Sx3ameH (36)
Hroro 6; 216 36 36 108 Ox3ameH (36)

Bragumup 201f




1. HEJTH OCBOEHUA JUCITHILINHBI

Lenpio H3yueHNS JUCIMILIHHEBI « T¢XHOIOTHS PECTOPAHHOTO aIMHHUCTPUPOBAHHI

ABIACTCA (POpMHpOBaHHE GOPMHPOBAHWE Y CTYACHTOR HEOOXOIHWMBIX 3HAHHH 06
OPTaHHM3aUMH COBPEMEHHOIO PECTOPaHA, BLICTPOCHHOTO HA MEXKAYyHAPOIHBIX CTAHAAPTAX
Ka9ecTBa IPOU3BOACTBA U PeallM3allHK YCIIYT FOCTEIIPUAMCTBRA,

3aJa9aMy AHCHHITTHEEL SBIISIOTCS:

® H3YYCHHE TEXHOJOTHH PECTOPaHHOrO 00CTy)KHBAHNUS,

* ONpeaclicHHe OCOOCHHOCTEH CepBHCHOTO OGCHYXHMBaHWA TOTpeOHTENeH MHTaHHEM
B TOCTHHMYHOM IIPEIIPHUATHH;

* YNPEBJICHHE NEPCOHATOM DECTOPAHA B TOCTHHHYHOM HPCAIPHUSTHY, KAK QYHKIHH
MEHE/DKMEHTa,

® paccCMOTpeHHE 0COOEHHOCTEH IpeloCcTaBIeHHs YOIyl NHTAHUA B TOCTHHHYHOM
Ipe ATIPUSTHH.

2. MECTO JUCIIUILTAHBI B CTPYKTYPE OIIOII BO

Jucuummina  «TexHONOTHA — pecTOpaHHOro aIMHHHCTPHPOBAHUAY  SBIIACTCH
AUCUAILTAHON 110 BBIOOpPY BapuaTuBHON wacty broka 1 «J{ucumnimuesl (Momyan)» y4eGHOro
MJIaHa 10 HampaBieH o noaroTosky 43.03.03 «ocTHHHYHOE JeTo.

IIpontece m3yuenus MUCHUILTHEB « T€XHOJNOTHA PECTOPAHHOTO aIMHHHCTPHPOBAHUSY
HAfMpaBNeH Ha (QOPMHPOBAHHE y CTYNCHTOB HAaBBIKOB OCYIIECTBICHHA NPOH3BOACTBEHHO-
TEXHOJIOTHICCKOH IEATENBHOCTH B PECTOPAHE.

Ancuouiumina 6asHpYeTcs HA 3HAHHAX, NOIYYCHHEIX NPH H3YYCHHH TAKUX AMCIHTITHH
kak: «CepBHCHas [eATENBHOCTB», «PecTopaHHoe geno», «TeXHOMOTHS PECTOPaHHOTO
00CITyXBaHUSDY.

3. KOMIIETEHIIUH OBYYAIOIIETOCS, ®OPMHUPYEMBIE B
PE3YJIBTATE OCBOEHHUSA AUCIIUITJIUHEI

lIponecc ocBOEHH AMCIMIUIAHEL « TEXHOJIOrHM PECTOPaHHOro aIMUHACTPHPOBAHH Hanpaejled Ha
GbOpMHpOBAaHHE H pa3BHTHE CNEIYIOWIMX KOMIIETEHLMIA:
- TOTOBHOCTH MpPHUMCHATE HODMAaTHBHO-TIPABOBYID M TEXHONOIHUECKYIO JOKYMEHTAIHIO,
pernaMeHTHPYIOLIYIO TOCTHHHYHYIO JeATensHocTs (OI1K-3);
- TOTOBHOCTb K TPHMEHESHHIO COBPEMEHHBIX TEXHONOTHH s (OPMHDOBAHHS |
NPENOCTAB/ICHHS TOCTHHHYHOTO NPOIYKTA, COOTBETCTBYIOMEro TpeGoBaHHsM noTpeGureneii
(TIK-1); |
- TOTOBHOCTb K paspaloTke ¥ NPemOCTaBICHHIO TOCTHHHYHOIO TPOAYKTA, B TOM HYHCIE B
COOTBETCTBMM C TpeOOBAHHAME NOTPEOWTENIA, Ha OCHOBE HOBEHNIMX WH(OPMALKOHHBIX H
KOMMYHUKAMOHHEX TexHonoruit (11K-2);
- TOATBEPKIACHHE COOTBETCTBHA CHCTEME KNACCHQHKAUMH FOCTHHUII M JPYTHX CpPEICTB
pasmemenns ([IK-3);
- TOTOBHOCTB IPHMCHATh COBPEMCHHBIC TEXHOJIOTHH TOCTHHHYHOH NESATENIbHOCTH B paboTe ¢
notpedutenem (I1K-7);
- TOTOBHOCTH HCIOJB30BATh ONTHMAIBHBIE TEXHOJNOIMYECKHE IPOLECCH B TOCTHHHYHON
ACATCTLHOCTH, B TOM YHC/IC B COOTBETCTBHE C TpeOoBaHusAME nToTpeburens (I1K-8).



B pezvnbrare H3V4eHHA MUCIUILIMHE] 0OyJatOmMUACA JOIDKEH:

3HATH:

- TEOPHIO H MpakTHKy GOpMHPOBaHHA M IIPOJBHKCHHS IOCTHHHYHOIO NPOIYKTa, C
HCIIONB30BAaHHeM COBpEMEHHEBIX TEXHOIOTHH pecropadHoro obcemyxupanns (OIIK-3; IIK-7);

- TEXHOJOTHH pa3padOTKH H (bOpMHpOBaHIfH; YCIIYT TOCTHHHYHOIO IPERNpHATHA, B
COOTBETCTBYY ¢ TpeboBarmamy noTpedutens ([1K-8);

YMeETB:

-OpraHN30BbIBATh
denonaureneit (IIK-3);

- BLIOMpATH THIIOBBIE METOABI H CHOCOOB! BBINONHEHMS NPOQPECCHOHANBHBIX 3a3ad,
oneruraTh KX dpdexTuBHOCTE H KayecTBo ([1K-7; TIK-8).

BJIAAETH:

-MeTomamu aHanm3za H 000o0meHns wHOOpPMAanMH,
Hconenosanus norpedburtenc roctuanyabx yeayr (I1K-8);

-HABLIKAMH OUCHKH HEOOXOIHMOCTH BHEIPEHHS COBPEMEHHBIX YCIYT B JEATENBHOCTH
roctrupaEOro npemmpustus (IK-5);

-HABBIKAMH CO3JAHMS IPOTPAMMEI IPOIBIKEHISA TOCTHHIYHBIX CIyT (T1K-2);
TOCTHHHYIHOTO HPOXYKTa, HEOOXOMUMOro I

KOJUICKTHEBA

CO6CTBGHH}’IO JCATCIIBHOCT: H  JCATCIBHOCTD

NONYYIeHHONH B pe3ynbTaTe

-HABBIKAMH IIPEIOCTaBICHUA
YIOOBAETBOPEHHA KOHKpeTHBIX noTpedrocreit rocta(l1K-8);
- HABBIKAMH OKa3aHUA YCIYT ¢ HCIIOJIB30BAHKEM COBpEMEHHEIX TexHonmormi (T1IK-8).

4. CTPYKTYPA U COAEPKAHHUE TUCIUILUIAHBI

OGinas TpYA0EeMKOCTb TMCLMIUIMHEL COCTABAgeT 6 3a4eTHLIX eqMHMI, 216 yacos.
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1 | XapakTepHCTHK2 NOMEMIEeHHH
PaKTep H 5112 |4] 4 15 4/50
H CIIyKO pecropaHa.
2. | MaTepuansHO-TEXHHUYECKAs R Pefrinr-
P ¢ 5035 | 6] 6 15 6/50
0a3a NpeAnpUATHH NHTaHUS KOHTponb Nel
3 | Druveckad M 3CTETUUECKAd
KyJbTYpa pectopansoro | 5 | 67 | 4 | 4 15 4/50
CepBHCA.
4 | Oprannzauus  ofcHyKHBaHHA
norpebureneli B  pecTOpaHax
Metoapl nogauu 6amon B 5| 810 6 6 18 6/50
pecTopaHe H HX
XapaKkTEepUCTHKA
5. |TexHonoruu pecToOpaHHOIO - PeiiTuur-
pecTop 5113 6 | 6 15 6/50
obcayxuBaHusa. MeToas! u KOHTPOMb No2




bopMBI 0OCTYKHBaHHS.

Nudopmanuonnoe obecnede-

HHe Tponecca obenyxuBanus. | 0 | 1415 4| 4 15 4/50

Opranma I I VRS I 15 6/50 PeHTHHT-

o0CTyKUBaHHA. KOHTPOITb Ne3
Bcero 36 | 36 108 36/50 | DxzameH (36)

COJEPXAHHE TUCHUITJIAHBI

JlekIIHOHHLIH Kype

Tema 1. XapaxkrepacTHKa noMemleHHHA H cIy:k0 pecTopaHa.

Oprasu3alMoHHas CTPYKTYpa ciIyx0 pecropaHa. Oyrrnus B GopMEl B3a¥MMOIEHCTBHA
cnyx0 pecropaHa.

Toproseie TOMeIneHUs L1 00CIyKHBaHHA TOTpeOHTeNeH: IOHATHE, BUIbL, HA3HAYCHIE,
XapaKTepUCTHKA.

BeroMorartenbHble OMENIEHIS: CEpBH3HAs, MOSUHasd CTOIOBOH NOCYH, Pa3IaTOIHAL.

Cepeuc-0ap: TOHSTHE, HA3HAYEHWE. XapaKTepHCTAKA. 1peGoBaHmA K OCBEUICHHUIO,
BEHTHIIANAH, BETOBOMY OPOPMICHHIO 3aJI0B.

Crami, MCToNb3yeMble IpH 0hOPMIICHUH HHTEPHEPOR 3aJI0B: BUIBL, XapaKTePUCTHKA

Tema 2. MaTepHaIbLHO-TEXHHYIECKAs 0232 NpeNPHATHA NTUTAHHAS.

Obopynosanse 3a10B. Mebens: HasHadeHWe, BUABL, TpeOoBaHms. HopMmel ocHaleHHs
32108 MebelIbIo.

dapdoporas u dasgHCOBaAsA MOCYIa:, BUIIbL, HA3HAYEHHE, PAa3MEpPh], AM3aHH, EMKOCTb,
xapakTepucTrka. Kepamugeckas nocyna.

CrexanHas H XpYCTAllbHAs IfOCYyJa: BUHMBL, Ha’HaueHHWe, eMKOCThb, JH3aifH.
Merammrueckas Iocy Ja.

CronoBble mpUOOpEL BRI, HA3HAYEHME, (QOpMa, AX3aiH, 3CTETHIHOCTD; JlepeBdHHAd U
IIACTMAcCcoBasd Mocyaa.

Cromosoe Oenbe: BHIBL, aCCOPTHMEHT, pasMepHl, LBETOBAsS raMMa, Ha3HAYeHHE,
XapaKTCPUCTHKA.. Harmeponbl: NOHATHE, HA3HA4YCHHE, BHOBI, IPHMEHEHHE. MOIBTOH:
HazHauenHe. Bpenz cronosoro denns (ckareprel, candeTok, pyIHHKOB) KaK CPEACTBO PEXIAMEL

Tema 3. JrTHdeckad H 3CTETHYECKafd KYyJALTYpPa pecTOPaHHOTO CepBHCA.

TMomsTHE 0 KyIBTYpe pabOTHHKA PECTOPaHa, MOPATHM M 3THKEe. HOPMEI HPABCTBEHHOCTH.
IIpodeccuoHanbHad ITUKA U €€ 331491,

Tpebopanue k pedu pabOTHHKOB pecTopada. KOHQIMKTHEIE CATYallHH, HX OCHOBHBIC
HCTOYHMKH ¥ McXoabl. [lokazaTenu u KpuTepru Ka4eCTBEHHOIO O0CTy KUBaHHS.

[Toustue 00 3cTeTHYecKOM KYIBTYpE pEecTOpaHHOrO cepBHca. [J(u3aiy pecropaHa.
OdopMmienne HHTEpbepa pecropana X MecT OOCTyXHBafOIIEro nepcoHama. PaxTopsl,
BIHSIOIIHE Ha 3CTETHYSCKYIO IIPHBIEKATeIbHOCTE (acana ¥ MOMEIIeHuH 30aHus pecTopaHa.
OCHOBHBIE TIPHHITMIIBLI cO3Mauus arMocheps! 3asenenus. OUPMEHHLI CTHIL [IPEITIPHUATHL.

Dcrerrka OmIon pecTopaHa. BinsHHE 3CTETHUECKHX CBOMCTB OIHOI Ha IOCEMIAEMOCTH
pecTopaHa.

DcTeTHKA BHEMIHErO 00NMKa pabOTHEKA pecTopaHa: BHEINHAN BHJ, MUMHKA, )KECTHI.

[1pasuna stuxera. CayxeOHb1H STHKET pabOTHHKA PECTOpana.




Tema 4. Oprannzauusa o0cay:xuBarHs NoTpeGuTeneii B pecropanax MeToasl H
NPABHAA NOAAYN O] B PEeCTOPAHE H WX XapaKTePHCTHKA.

OcHOBHBIE 3ICMCHTB! 0OCTYXHMBaHWs: BCTpEYa TrOCTeH, pasMeIUeHHWe HX B 3ae,
TNPEUIOXCHHE MEHIO M KapThl BHH, aCPUTHUBA, IPHEM U 0QOPMICHHE 3aKa3a, PeKOMEH IALHH
B BBIOOpE 3aKycCOK, OJIIOM H HATHTKOB.

YTOYHEHHE 3aKa3a, TOCEPBHPORKA CTONA B COOTBETCTBHH C IPHHSITHIM 3aKa30M, nepenaya
3aKa3a Ha POH3BOJCTBO, [01a9a HATIUTKOB, 32KYCOK H OO, pacyeT ¢ TOCTAMH.

Opranmsanus npouecca o6CTyKUBaHHA B 3ai¢. [[paBrila NOIAYH NPOAYKLIHH cepeuc-0apa.

Merozer mogaun 6mon B pecTopade (QpaHIyscKHM MeTOX, aHIIMICKHN METON,
AMEPHKAaHCKMH METOJ, pyccKul MeTon U guieridon umw Silver service)..

HocnexoBatensHOCT ¥ NMpaBANa NOAAYH GIION H 3aKYCOK, CNANKMX OO, rOpA4nuX H
XONOJHBIX HANHWTKOB, KOHIATEPCKHX M3jenuil. [IopamoK 3aMeHs! HCONB30BAHHON TOCYIBI H
npuGOpOB.

IIpaBuna 3THKETa H HOPMEI TIOBEICHHS 34 CTOJIOM.

PacueT ¢ moTpebuTensMu: BuAB, (GOPMEI, IpaBHiA. XapaKTepuCTHKa COBPEMEHHBIX
{opM pacuera ¢ MOTPEOUTETIMH.

Tema 5. Texnosormu  pecropaHHore  obcay:xmpanus. MeTogbl u bopmbi
ofciry;KMBaHu,

CoBpeMeHHBIE BHIBI YCIYT U GOPMEI OOCTYXHBAHHS.

Bunel  3aBTpakoB: e¢BpOmeHCKui, KOHTHHEHTATHHEIMN, PaCIOVMPEHHBIN, AHTIMHCKHI,
aMEPUKaHCKHH, 32BTPAK ¢ MIAMIAHCKAM, O3AHMH 3aBTpaK. BUAE! 3aBTPakoB ¢ yueroM ocoGbix
NPUBEIMCK WHOCTPAHHBIX TOCTEH: aBCTPHHCKME DNepBBIf W BTOpOH, HCHAHCKAH w
TOPTYraNbCKUl PaHHUHA W TIO3JHMH, HEMELKHI TIEPBBIA H BTODOIL, (paHLy3CKHil Tepselit u
BTOPOH, IMIBEHIApCKyi NEPBEI M BTOPOH, WTANBSHCKHE, TOJUIRHICKAH, CKaHIWHABCKHWI,
PYCCKHH, BEreTapHaHCKUH 3aBTpaK, IHETHIECKHI 3aBTPaK.

OCcoGEeHHOCTH COCTABIEHHS MEHIO JUIS JAHHELIX BHIOB 3aBTPAKOE.

KeliTepunr - kKaTeropuu, XapakTEpHCTHKH.

Crnenvanerete GopMbl 0GCiTy)HBaHHS (J1aHuH, OW3HeC-TaHIH, OpaH4YM, BOCKPECHBIE
6panun, kode-Opekiky, npesentaunss u T.1.) OCOBEHHOCTH COCTABNCHUS MEHIO IS JAHHBIX
BHJOB YCIYT 1 QOpM 0BCITyXuBAHHAL

Metonpt obcmyxuBanns: «a JIS Kapt», «a TapTy, «TabIsI0Ty», WBEACKHH croi, OyderHoe
0bCIy)XHBAHNE, CTON-3KCIIPECC, 3aT-IKCTIPECT, UX XapaKTEPHUCTHKA. _

CoBpeMeHHbIE BEIBI YCNyr H GOPMEI OGCIY KUBAHUS: «CYACTIUBELL Hacy, pPYCCKUR cTod,
«IHHEDY, «IHHEDY.

Tema 6. Wndopmauuonroe oGecnedeHne nponecca 06c/yKHBAHHS.

Cpencrsa undopmanny: MOHATHE, Ha3HAYCHHE, XAPAKTEPHCTHKA, OCHOBHBIE cpescTia
HHYOPMAUMH: MEHIO, KapTa BHH. TpeGoBaHus K HHOOPMAIIHIL.

Mento: nonsTre, HasHauenve, Bunsl. TpeGoBamus, MPESBSBISEMbIE K COCTABICHHIO K
otopmierr0 MeHI0. [Tocie10BaTeNBHOCTE paCIONOXEHNS GO 1 38KYCOK B MEHIO.

Kapra suH: NoHATHe, HA3HAYEHWE, IIPABHIA COCTABIEHHS W OhOPMIIEHHA, COOTBETCTBHE
Kiaccy npeanpuaTud. Pons comenbe B paspaGotke kaprs! BuH, Kapra koxreitneii,

Tema 7. Opranusanns npoiecca 06CTyKHBAHHUA.

[HoarotoBka TOProBEIX MOMEHIEHHH K OOCIY>XHBAHHIO: Ha3HAYCHHe, OCHOBHBIE
orrepanuy. IIopsgox nomydeHns, HOATOTOBKH M JOCTABKM B 341 CTONOBBIX NIOCY b, TpHOOPOE,
Oenb4,



IlogrotoBka npuGOpoB €O CHEOHAMH H npunpasamu. Pabora ¢ moaHOoCOM,
Ceperposka cTo7108. CxeMb HaKpEITHS cTo7108, [Topsinok CEPBHPOBKH CTONA TapEliKaMH.

Packnaneisanue cainderox, paccTaHOBKA Ha cTONIE npuboOpoB co crmemmsaMu. Bumsr u
dbopme! ckTaIBBaRMS CANPETOK: HU3KHE W BHICOKHE.

@opMBI CKNagbIBaHUS CATBETOK TS TOPXKECTBCHHBIX CnydacB. OdopMneHue crosa
aKCecCyapaMH.

XapaKTepHCTHKA Da3HYHBIX BADHAHTOR NpPEIBAPHTENBHOM CEPBHUPOBKH CTONA: JUIA
3aBTpaKa, OU3HeC-Tanyva, KOMIUIEKCHOTO 06e/1a 1 06ea 1o MEHI) 3aKA3HEIX Onron, y:KHHA.

Hcnonn3oBaHre HBETOB Kak 3JeMeHTA CEpBHPOBKH CTONA. XapakTepHCTHKA
COBPCMEHHBIX CTHICH CO3IaHHA QIOPHCTHYECKUX KOMIIO3HIIHIL.

IIpenocrasnerne yemyr mo OpraHM3anmEy HOCyTa. Mys3bIKAIBHO-PA3BIEKATE L HBIE
TPOTPaMMBI B pECTOPAHC KaK Ccrocob npusneyenus notpebureneii. [loaroTorka nepconana
K obcmyxuBanmo. TpeGosanua K JMYHOM TUTHEHE M BHEUIHEMY BMJIy OOCTYXHBAIOMIETO
nepcoHana,

IlpakTHYecKHE 3aHATHS

Tema 1. XapaxTepucruxa noMemennit u ciryx6 pecropana.

1. IlepeuricnuTe W 3amlcaTs TOPTOBHlE M BCHOMOTATeLHBIE IOMEIIEHHS,
TIPHIIETAIONIHE K TOPTOBOMY 3a1y, HX HasHA4YeHHe; 000pyLOBaHUE B TOPrOBOM 3alle.

2. TlpoaHaNM3NpPOBATE B2AMMOCBS3H TOPTOBHIX ¥ IPOU3BONCTRBEHHEIX IOMCIIEHHMI,

COCTaBHTE CXeMY B2aMMOCBS3H TODPTOBBIX, NMPOH3BOACTREHHBIX M BCIIOMOTATEIBHLIX
MIOMENMICHHI].

Tema 2. MarepnaibHo-TeXHHYecKast 0asa UPeANPHATHH  0o0MecTBEHHOTO
NMUTaHHSA, IPUMEHIIOMHX COBPeMEHHbIe TEXHOIOTHH 06C/Ty;KMBAHUS,

1. O3HakoMIeHHE ¢ PasIAIHBIMH  BHIAMHA  CTOJIOBOH TMOCYIBI, TpHGOPOB (110
HMEIOMHMCS oOpasuam). Usyunth Marepwan M3 KOTOPOro CHeNaHa nocyna, €¢ €MKOCTh,
HasHauYeHHe, THAMETD, PasMep U T..1.

2. OdopMreHHe pe3ynsTartoB paboTH B dopme  Tabumu: «AccoptHMeHT u
Ha3HAYCHHC CTOJIOBOH MOCYABD», KACCOPTHMEHT OCHOBHBIX U BCIIOMOTATE ILHEIX IprHOOpOBY.

3. O3HaKOMJICHHE C pasIHYHBIMH BHNaMH CTONOBOTO Geibs (no uMewLMMea
obpastiam). OdopMETH pPe3yTBTaTE paboTEl B GopMe Tabmuubl «PasMep W HasHaueHHe
CTONOBOTO Gerbst». OTpaboTaTs MPOCTHIE H CNOKHEIE MPHEMBI CKIIATBIBAHNS candeTox.

Tema 3. DTuueckas U ICTETHYECKAR KYABTYpPa PECTOPAHHOTO cepBHCa.

1. M3yyenne HpaBCTBEHHOrO (ITMUYECKOr0) KOZEKCA opuumanta. Mayyenne npagun
6e301aCHOCTH U CAHMTAPHEIX TpeGOBaHMil K paboTe oprmmanTa.

2. Ponepbie urpsl:  «Ilpodeccuonansnoe ob6menne odunpanta ¢ roCTEM»;
«IIpodeccronansHoe nosenerne ohuLEanTa B ciry4ae KOHQIHKTHOH CHTYalMu».

Tema 4. Opranmsaums ofcay:KHBAHHA noTpeduTeiel B pecropanax. MeToasl
noxa4yH OO B peCTOpaHe H HX XapaKTePHCTHKA.

1. OTpaboTka OCHOBHBIX JMEMEHTOB OOGCITYKHBAHNS; BCTpEYa TOCTEH, pasMEIIeHHe Hx
B 34)IC, TPCIIOKCHHE MCHIO H KapTel BHH, alepHTHBA, NPHEM H OQOPMICHHC 3aKasa,
PEKOMEHIAUHH B BHIOOpE 3aKyCOK, G101 M HATTHTKOR.

2. Jlenosas urpa Ha Temy: «Opranuzamms oScityxnBaHKs OTpeOHTeNEH pecTopanay.

Hens: B ¢opMe JCTOBOM WIpel METOAOM IIOTPYXEHHS B PO ECCHOHANBHYIO
ACATENLHOCTS OTpabOTaTh MPHEMbI BCTPEYM TOCTEH,  pasMelleHWs B 3asle, TPHHATHA W



OhOpMIICHHMA 3aKasa, TONA4H ONIO M HANMTKOB, PACYET C NOTpeOUTENIMH, OpopMIEHHE
OIaHKOB-CUETOB.

3. [lenoBas urpa - NpOBEACHHE KOHKYPCA OQHLHAHTOB ITO CHHXDOHHOH CEpBHPOBKE
CTOJId Ha 4 IEPCOHEI K 00eMy [0 MEHIO 3aKa3HbIX GIIHOf, yxuHy. PaccMoTpeHHe BapuanToR
JIOTIOJTHUTENBHOM (II0IHOM) CepPBHPOBKY CTONA MO COTJIACOBAHHOMY C 3aKa34YHKOM MEHIO.

3ananue:

- Pacnipenennts Mexay cTyaeHTaMu ponm moTpefuTeneit, MeTpaoTess, Opuranupa,

O(OHIMAHTOB.

- Briaats 3aganue 1o oprannzaumy 06cnyKHBAHKS NoTpeduTENEH Mo TeMe.

-llpuBecTH  JenoByw Hrpy (¢ HCIONBIOBAHHEM IPHEMOB  WHAWBHAYANBHON W
CHHXPOHHOH Nnoaa4H 6momn).

- lloxsecTr TOTM JENOBOH HIPHL: POAHATH3NPOBATH NEHCTEHS YUaCTHHKOB HIDEI,

-Beurenmure HauGonee npaeuibHEe ASHCTBHA YIACTHHKOR.

Tema 5. Texno0rHn pecTopannoro ofcayRuBaHu. MeToxb! o0cy:KMBaHUA

1. Cocrasnenne MEHIO IUI DasIMYHEIX 3aBTPAKOB, ¢ HCIIONb30BAHHEM Cooprukos
PEUENTyp: €BPONEHCKOr0, KOHTHHEHTAILHOIO, PACIIMPEHHOTO, aHITTHACKOTO, AMEPHKAHCKOTO,
3aBTpaKa ¢ MaMIRHCKUM, TTO3IHETO 3aBTPaKa | Jp.

2. CocraBneHHe MEHIO IUIA DPasIMYHEIX 32BTPAKOB ¢ YIETOM 0COOBIX NpPHBEIYEK
MHOCTPaHHBIX TOCTEH ¢ McHONb30BaHHEM COOPHMKOB PEHENTYp: 3aBTPAKOB ABCTPHHCKOTO
TICpBOro U BTOPOTO, HCNAHCKOTO K MOPTYTAIBECKOTO PAHHETO H IO3IHETO, HEMELIKOTO HEPBOTO
M BTOpOTO, QpAHIY3CKOr0 MHEPBOTO M  BTOPOIO,IIBEHIAPCKOrO TIEPBOTO M BTOPOTO,
HTAJIAHCKOTO, TOJITAHACKOrO, CKAHTMHABCKOTO, PYCCKOTO, BEreTAPHAHCKOTO 3aBTPAKA,
AMCTHHECKOT0 3aBTpaKa (N0 3aJaHHI0 IPENOaBaTes).

3. CoCTaBiieHHE aCCOPTHMEHTA KyNHHAPHOH MPOLYKUHH IS PA3IHYIHLIX KaTeropui
KeHTepuHra. COCTaBlICHHE MEHIO JUIS CIIEHHAILHBIX (OPMEL O0CIyXHBaHUA (NIaH4H, OW3HEC-
nandH, OpaH4H, BOCKpECHHIe OpaHum, kode -Gpeliky, npeseHTanys 1 T.0.)

Tema 6. IndopmanuonHoe obecreuenne nponecca 0dCIY:KHBAHHA.

1. Cocrasnenne u oOpMICHHE PA3THYHEIX BHIOB MEHIO B COOTBETCTBHH CO CTHIIEM
TEMATHUECKOH HANPAaBICHHOCTBIO NIPEATIPHATHS (IT0 3aAAHUIO NPENOAaBaTeNs ). AHATH3 MEHIO
IpeANpHATHS.

2. CocraBnenne u 0bOPMIICHHE Pa3NMUHBIX BHIOE KAPTHl BUH H KapThl KOKTEHIIEH B
COOTBETCTBHM CO CTHJIEM H TEMATHHYCCKON HANPAaBICHHOCTHIO NPEANPHSTHA (IO 3aIaHHIO
NpernoaaBaress).

Tema 7. Opranmsanus nponmecca 0GCHy:KHBAHHI.

1. OtpaGoTxka IpHEMOB: HaKPHITHA CTONOB CKATEPTAMEA M WX 3aM¢Ha, paboTel ¢
MOAHOCOM, TMOATOTOBKH TOCYABI, NPMOOPOB H CCPBHPOBKM CTONA HA 2 NEPCOHEL,
MPEBAPHTEIbHOM CEPBUPOBKH CTOJA Ha 3aBTpaK, ofex, YKHH, 0 pa3/idHLIM BHIAM MEHIO
(Mo  3ananmio npenojasatend). HadepTuTs  cxemy HaKpsITHS  CTOJIOB (10 BBIGOpY
TIPETIONIaBaTe/1s) C TIOIHEIM NIEPEIHEM NIPHBOPOB, OCYIE], HHBCHTAPS.

2. OrpaboTKa NPHEMOB: HAKPHITHA CTOJIOB CKaTepTssMH W WX 3amenbl. OTpaboTka
NPHEMOB PabOTEI € IIOJHOCOM, PACCTAHOBKA MPOIYKIHH Ha NMoaHoce. [JonroTosxa IPEAMETOB
CEPBHPOBKH Ha pabodeM Mecre oduumatra. OBIajeHne IpHeMaMi TIOJTHPOBAHHUS CTONOBOIH,
CTEKASHHOH mOCyubl, IpuGOpoB. OTpaboTKa MpueMor paGoTE ObHIHARTA ¢ PYYHHKOM.

3. OtpaboTka IpHEMOB IIpeNBAPHTENBHON CECPBHPOBKH CTOJA I KOMIUIEKCHOTO
obena, ofela MO MEHIO 3aKA3HBIX OO, ykHuHa Ha 2-4 roctd, cOOpa HCIIONB30BAHHLIX
TIOCY.IBI, NPHOOPOB).



S. ObPA3ZOBATEJILHBIE TEXHOJIOT U

Hexyuonnviii Mmamepuan DOIDKEH AMCTb IIPOGIEMHBL XapakTep H OTpaXarbh HpOQHIE

TOITOTOBKH Ciymrarenel. Ha feKmusax M3naratoTcs OCHOBHBIE TEOPETHUECKHE HOJIOKEHHS I10
H3y4JaeMOH Te-
MaThKe. B Iponecce w3noxeHHs BCEro NEKIHOHHOTO MaTepuaia [0 BCEM TeMaM H3ydaeMott
AVCIMIUIMHE!  TIPUMEHAIOTCS  HH(GOPMAMOHHO-KOMMYHVKAHOHHEIE TEXHONOMHH., [10 Kamuoil
TeME JICKIMOHHOTO MaTepuaa paspaboTaHbl IIPE3CHTAllMM, KOTOPEBIE IPENOCTABICHE! B
3MEKTPOHHOM BHJIE.

Ipaxmuuecxue 3aHamus TIPOBOISTCA METOTOM TPYIIIIOBOIO YIPAKHCHUS, ONEpPaTHBHOH
TPCHUPOBKH, HHIAHBHIYANBHBIX YNDAKHEHHH M MOCIEAYIOMMM OGCYMIEHHEM HX PEIICHMIL.
[Ipaxruyeckue 3aHATHS 110 AUCHMIUIAHE BEAYTCT B BOPME AKTHBHOTO OOYyYCHHUS H HalEICHEI
Ha 33KPETICHHE ¥ YIIIYOICHHE TEOPETHHECKHX 3HAHUMN CTYNIEHTOB, MOJIYYEHHBIX HA JIEKITHAX 1
B [IPOTIECCE CAMOCTOSTENBHOTO H3YIEHUA CHCIHAIBHON JINTEPATYPEI.

6. OHEHOYHBIE CPEJACTBA 1JI1 TEKYIIETO KOHTPOJIA YCIIEBAEMOCTHN,
IMPOMEXYTOYHOH ATTECTAILIAH I1I0O UTOT'AM OCBOEHMS JUCIIATLIAHBI
H YYEBHO-METOJHYECKOE OBECITEYEHUE CAMOCTOSATEJILHO

PABOTBI CTYIEHTOB
PEUTHHI-KOHTPOJIb Nel

Bonpocs | BapuaHTEI OTBETOB N

1. Pecropans! u Gapl 0 ypoBHio| 1. MoK, BBICImH, TIEPBBIH
OOCTY)XHBAaHMS H HOMEHKIATYpe | 2. IepBblil, BTOPOH, TpeTuit
IPEAOCTaBNAEMBIX yenyr| 3. BBICUME ¥ CTICHHANH3APOBAHHELE NPEIPHATHS
TIONPA3AECISIOTCA Ha KITACCHI. ..

2. Pectopan 3ro- 1. oBSwenocTymHoe MnE OBCITYKHBAIOMWIEE OIIPEACIIEHHBIH
KOHTUHTEHT IOTpeOHTENCH NpeAnpHATHE 0OUIeCTBEHHOr0
TTMTAHHS, TPOHU3BOAAINES M peaM3yIoIlee ONIa B
COOTBETCTBHH ¢ PasHOOOPA3HEIM 110 THS HEeAeTH MEHIO

2. npennpustHe OBIMECTBEHHOrO NHTAHHA C LIHPOKHAM
4CCOPTHMEHTOM  ONIOA  CIIOXKHOTO — TIPHTOTOBIICHHS,
BKIIOYAS 3aKa3Hele W (UPMCHHbBIC;, BHHO-BOIOUHBIC,
Taba4yHele W KOHIHTEPCKHE M3AENHS, IIOBLIIEHHBIM
YPOBHEM OOCTYXWBAHUS B COYETAHWH C OpraHusaumueit
OTHBIXA.

3. TIpeNNpHSTHE N0 OpraHEM3AUHM [HTAHHA W OTIBIXA
noTpefuTenell ¢  NPENOCTABICHHEM  acCOPTHMEHTA
NPOAYKIHH. Peanniyer (upMeHHbIe, 3axasHble 007,
H3IeNIHS U HALIUTKHU.

3. K ofcnyxuBaromemy 1. opunmant, GapMeH, MeTpaOTEND
TIEPCOHATY IPEANPUATHE | 2. METPAOTENb, KOHANTEP, OQHIIMAHT

OBIIECTREHHOTO TIUTaHus | 3. rapAepOSIIHK, TIEKAPh, COMETHE

OTHOCSITCA. ..

4. Toprosoe momeweHue | 1.VIP - zan

pecTopaHa, IIpefHa3HAYCHHOE M| 2. BECTHOIONE
BCTpEYH H  OXHIAHWS TOCTel| 3. apaH3a
nepes 6aHKETOM, HA3LIBACTCS:




5. Ilomemenue anst XpaHeHHS W
BBIZAYH OQHIIHAHTAM CTOJIOBOL
NOCYIBI H CTOMOBBIX HpuOOPOB,
Ha3BIBACTCH. ..

l. cepBuzHax
2. cepBHuc - Gap
3. pazmaTouHas

BblIaud  OdHLHAHTAM  CTOJOBOM
nocynpl H CTONOBRIX  [puGOpOB,
Ha3bIBaeTCd. ..

6. Ilomemenme, B KOTOPOM| 1.TOproBbI 3am
Ha4UHAETCH obcmyxuBanue | 2. BecTHOIOND
noTpebuTeneii ¢  rapumepobom| 3. aBaH3AN
s BEpXHEH OIEXIEL,

TYaJIETHBIMH KOMHaTaMmH,

Ha3bIBACTCH. ..

7. Ilomewenne g1 xpaueHus | . cepsu3Has

2. cepBuc - Gap
3. pazgatovHas

3. Bricota ¢ypetHoro crona

1.1000-1050 Mm
2.1010-1020 mMm
3.1020-1030 mm

9.CTonOBLIH HOMXK M BHIIKA
HpeaHA3HAYEHBI:

l.n14 Beex BUAOB BTOPBIX G104

2. 14 BeeX BUIOB BTOPbIX 6/1t011, KpoMe PBIGHBIX.

3. ns Beex BHAOB BTOPBIX 61101, KpoMe BI04 M3 NTHLbL.
4 11 BCeX BUOB BTOPHIX BI04, B TOM YHC/IE XONOIHOMN
3aKyCKH, PbI0a FOPSUEro KOIMYEHHS, HO KPOME PLIGHBIX GITHOL..

10.Hoxx nuia Macna

}.umeer cepnosunHyo hopmy ¢ 3ySuamu Ha KoHLe
2.uMeeT HeOONbLIHE PasMEpb! H 3aKPYTVIEHHbIL Kpait
3.BBITIONIHEH B BHIE JIONATKH

4.MMeeT 3ur3aroobpasHoe ocTpuE

11 .Hos n14 ceipa mogaior

1. TosBKO ¢ Hape3aHHBIMH JIOMTHKAMH ChIpa

2.10.1bK0 Ha GankeTe yplueTe, €CTH ChIp MOAASTCH LETbIM
KYCKOM

3. MOOBIX CITYYasX ¢ CHIPOM

12.TnameTp necepTHOM MesKO#
TapenkH (Poccuiickoro cranaapra):

1. 200 mm. 4. 260 MM
2 .240 mmM. 5.220 mm.
3.280 mmM.

13.Dapdoporsiii coycHuk
MpeAHAa3HAYEH 17 NOAAYH

l.ropa4nx coycos

2.XOIOOHBIX COYCOB
3.XOJIOHBIX COYCOB, CMETAHBI
4.XONOMHBIX H FOPAYHX COYCOB

14, JluameTp JecepTHOM Tapesku
€BPONEHCKOro CTaHapTa COBNaaaeT
€ JUAMETPOM

1.cTonoBoit MenKo# Tapesku eBponeickoro CTaHlapTa
2. 3aKyYCOYHO# Tapesky eBponeicKkoro CTaHaapTa
3. 3aKyCO4HOI TApeNKH poccHiicKOro CTaHAapTa

15.068m nomymopLuonHoH
Tapelkyd paBeH:

1.500 M
2.300 mn
3.250 mn
4. 350 Mn

16.MonsToH — 3710

1. HeGonbiuas ckateprs, KoTopas HRKPbIBAETCH IOBEPX
OCHOBHOM

2. noAKIaAKa 13 pnaHeny, HCMOJNB3YIOLAACS N10] OCHOBHYH)
CKaTepTh;

3. CKaTepTh, KOTOPAS IPUKPEILIAETCS 11O MIEPUMETPY CTONA

| 17. Crexnmunyro MIOCYLY MOKOT B

| 1.aByx BaHHax




2. Tpex BaHHax
3. YeTeIpéX BaHHAX
4.19TH BaHHAX

18.DapdopoBsliit MonouHMK 1.xononHoro Mosioka
[IpeaHasHaveH JUid nojgaux 2.7OpsHero Moyoka
3.ropsayero W X0JI0QHOTO MOJIOKA

19..Hanepon- 310! 1. Heboabiuag cKaTepTh, KOTOPas HAKPHIBAETCS nosepx
OCHOBHO#H '

2. noAKnaaka u3 GraHeny, UCIIONb3YILIANCS N0 OCHOBHYQ
CKATEPTH;

3. ckaTepTb, KOTOpad IPHKPEIUIETCS 110 NEPUMETPY CTO/A

20. Tocyna, npenuasHaueHHAsN l.xoxkunBHALA 2.KOKOTHHIA
JUTS TIOJa4K TOPSIHX 3aKYyCOK M3 | 3.MHCKa cynoBas 4. G010 MeTaLTHIeCKOe
MACa, oBOImei.

21. ProMKa, npenHasHaueHHAas 1. pelinpeitnas 3.cayap

IS MoJaYH KOHBAKA, AMEET 2. cuudrep 4. xobuep

Ha3BaH#e

22. Hox mna ceipa l.mmeer cepnoBrHYyI0 HOpMy ¢ 3y6UaMK Ha KOHIE

2.mveeT HeDONIBIINE pasMEpH! 1 3aKPYTIEHHBIA Kpai
3.BBIIOJIHEH B BHJIE JIOTIATKY
4.MMEET 3Ur3aroo0pasHoe ocTpHé

23. MeTannHdecknii coycHHUK 1.rops4HX coycon
TpeAHa3HayYeH A [104a49H 2.X0IIOTHBIX COYCOB
3.XONOJHLIX COYCOB, CMETAHEI
4 XOTIOJHBIX H FOPIIHNX COYCOR

24.®yxep npeaHasHayeH: 1.1 6e3aIKOTONMBHbIX HATUTKOB
2.COKOB

3.IIaMITaHCcKoro

4 .MUHEPATBHOH BOJIBI
3.CTOJIOBBIX BUH

25. BHNKa KOKOTHa: l.uMeeT NBa poxkKa © pasMep 9akHOH JTONKH.
2.19TB POXKKOB, COEMHENHBIX MEXIY COGOI.
3. TPU pOKKa M pasMep qaiiHON JoxKH

4 YETRIPE POKKA U pasMep YaitHOM JI0KKH.

PEUTHUHI-KOHTPOJIb N2

Bompocsr | BapuasTh! 0TBETOB |

1. XapaxTepuriMi ocobGennocTamu| 1. packiagsipanue MHIA ODHUMAHTOM Ha TapenKy rocts Ha
cbpa_Hu'y3c}(0p0 CepBHMCa ABJAKTCA: | MPHCTABHOM CTOJMKE, MNojaua 6.]"0}.'[& rocram ¢ ﬂpaBOI‘;I
CTOPOHBL, ¢BOOOJA ABIKEHHI 06CTYXMBAIOLIErD nepcoHana;

1. aeMoHcTpauus 6m0aa  rocTAM ¢ NeBO#  CTOpOHBI,
OPENOCTABTIEHHE TOCTIO  BO3MOKHOCTH CaMOCTOATENLHO
ONPCACNIATL JKENAaeMbIi OOBEM eNbl, MOCTOAHHBIM KOHTAKT
OdHLHAHTA ¢ TOCTAMH,;

2.nogava 6mon Ha cepeHpOROuUHOM 6RO, NOPUHCHHPOBAHHE
Ha Tnasax y TOCTeH, NepeKIaabIBaHHE TOCTAMH nopuui B

TapeJiKH
2. Ob6cmyxupanie 1o  Ttuny| 1.ycKOpeHHbIM [poLUeccoM  OBCITY)KMBAHMS, OrPaHMYEHHBIM
KIIBEICKOro CToNay | AaCCOPTUMEHTOM npennaraeMerx 6J'HOIL H HAIHTKOB,
obcmyxuBannem OJHOBPEMEHHO  OONBHIOrOKOAHYECTRA

XapaKTepU3yeTca: 8
NOTpebuTesel 1o NpeIBapHTEILHOMY 3aKasy ;

2. GombwmM BEIGOpOM OMOA M 3aKYCOK €O  CBOGOMHBIM

AOCTYNOM,  OONBIION  NPOIYCKHOM CIIOCOGHOCTLIO
PECTOPAHHOTO 3aila, MEHBIIMM KOJIHYESCTEOM OQHUMAHTOB A7d
obcnyRUBaHHMS;

3. BOBMOYHOCTBIO TOCTS BHIGPATH M2 KAPTLI-MEHIO 6ai0ga [0




CBOEMY KenaHuw, Gosbliod NpomycKHOM COCOBHOCTED

PECTOPaHHOrO 3aa

3. OcuoBHble JIEMEHTE]
OOCITY>)KHBAHUA BKITIOMAIOT:

1. BCTpeua rocteld, pasmeleHue uX B 3ajle, NPENIOKEHHE MEHIO
M KapThl BHH, anepuTHBA, npueM K odopmieHHe 3aKasa,
PEKOMEHIallun B BBIOpe  3aKyCOK, ONION M HAIIMTKOB,
AOCCPBHPOBKAa CTOJIAa B COOTBETCTEWM C 3aKa30M, fepeaya
3aKasa Ha MPOM3BOACTBO, [0Aa4a HANWTKOB M OJIIOA, pacuer ¢
rOCTAMH

2.BcTpeva rocTeH, NPEMIOKEHHE ANEPHUTHBA, IPELNONKEHHE
MEHIO H KapTbl BHH, YTOYHEHME 3aKa3a, MoJaua HaNUTKOB M
Gnron, pacyer ¢ rocTamuy;

3. BCTpeua rocTei, pasmelueHte HX B 3ajle, OCEPBHpPOBKA

CTOIa B COOTBETCTBMM C 3aKa3OM, mMepejaya 3akaza Ha
NPOM3BOZCTBO, MOAAYa HAIMTKOB M GIIIOA, PACUET ¢ rOCTAMHM

4. K oCTpEIM B CONIEHBIM XOTOOHBIM
3aKyCcKam PeKOMeHIyeTC s
N0JABaTk. ...

1. KpacHbIe CTONOBBIE CYXHE H MONYCYXHE BUHA;
2. KOHBAKH, Xepec, NOPTBEHH;
3. BOZKY ¥ rOpbKHE HACTOHKH.

5. KpacHele cromoele cyxume u

MOMYyCyXHe BUHA MMOJAIOT B...

1. B KOHBIYHEIX H MaJEPHBIX PIOMKAX;

2. B NahHUTHBIX PIOMKAX;
3. B BOIOYHBIX PIOMKAX.

6. Temnepatypa nogaun KOHbAKa, 1. 8..10°C;
xepeca, IOPTBEHHA CocTaBnseT.... | 2. 18-22°C

3. 10..12°C;
7. Bogo, npurotoenaeMoe Ha ocHo- | 1. HHAMBUAYa/IbHOE
BE HOBOH PELENTYpPBl ¥ TEXHONOTHH| 2. 3aKa3HOe
WId  HOBOrO  BHMAAa  Chbippd M| 3. bupMeHHOe

OTpaKatolee CNeUUPUKY NaHHOro
NPEANPUATHAA HAZLIBACTCH. ..

8. CosokynrocTs (HaKTOpoB, BO3-
AeHCTBYIOIMX Ha MOTpebuTens B

1. npotiecc oGcaykuBaHMSA
2. yenoBus o6cnysknBaHus

npougecce MOTy4YeHHA yenyr| 3. npuHUMMEl paGoTel ¢ AOTpeCHTENAMK
Ha3bIBAETCA. ..
10.Kax  nHaseiBaeTcs  xaprouka,{ 1.KyBepTHas KapTa

HaXOMALIAACA Ha CTOME Y KAKIOIO
rocts Ha ©OaHkere, C YKazaHueM
damMunn?

2. KapTa MeHIO
3. kapTa KOKTeleH

11.Hazoeure, Kkakue omoaa
PaclonararsTcs B MEHIKO  [IoCHe

1. cynnr
2. Bropele ropsune Omopa U3 maca

rOpAYHX 3aKyCOK? 3. rapHHphb!

12. CoppemeHHOe Hanpapienue B| 1. xaii - Tek

nHzaiiHe c AEPEBEHCKON | 2. MOoaepH

CTHNM3aLMei H IpOCTOTOH | 3. KAHTPHU

PELICHHS HHTEPbepa, HAa3hIBAETCS. ..

13. K KaKHM cpencTeaM | 1. TeXHHUYECKHM

MHGOPMALIMH  OTHOCHTCA  MEHIO| 2. oBmIHM

NpeanpHATHI OBMIECTBEHHOTO | 3. cneuudHUecKUM HNH ClIeLHMatbHEIM
NHTaHHA?

14. Hazobute BUA MeH!O, KOTOpBbIit
COCTABRNAETCY B KaXI0M
KOHKPETHOM CJIydae MNpH MpUeMe
38Ka3a  C  YYETOM  IIOKENaHUA

1. GavkeTHoe MeHIO
. MEHIO OH3Hec - nayua
. MEHIO HOBOTOJIHEIO YKHHa




3aKa34MKa, BHHa OaHKeTa W
BPEMEHH €T0 MPOBEICHUA

15. Kakwe ©Gmopa npeanaraior
rocTAM Ha [EPBOH  CTpaHuHg
MeRI?

1. geceprri
2. BereTapHaHckue 6m01a
3. bmona or wed- norapa

16.  CoBokynHocTe  onepaliii,
BBITMIOJHAEMBIX HCIIOTHHTENEM MPH
HEMOCPEACTBEHHOM  KOHTAaKTe ¢
notpeSuTeneM yeIyr IpH
peanuzalHl KyJIHHApPHOH

APOAYKUMH M OPraHH3alHK J0CyTra,
3T0...

1. npouecc o6cmyxuBanus
2. ycnoBus 00CIyKuBaHUA
3. MeTon obCITyKHBaHHA

17. Ko BcTpedaer rocreii npu
BXOIE B TOPTrOBBIit 32717

1. eefinap
2. Hostess
3. Comenbe

18.okymeHT, HpeaHa3-HaueHHBIH
ans HHPOPMHPOBAHHA ob
aCCOPTHMEHTES KYJMHApHOH H
KOHAHTEPCKOH MpORYKLHAH,
HaNHUTKOB M JPYIHX TOBapOB, HX
KOJIHYECTBEHHBIX XapaKTEPUCTHKAX
(BeIXOR 6moga H LieHa),
Ha3bIBAETCH. . .

1.kapTa BUH
2. MeHIO
3. KapTa KokTeinei

19.C  kako#t cropossr opuumant| l.ciesa
IIOJAeT MEHIO TOCTHO? 2.crnipapa
3. cTod panoM ¢ rocreM
20. Cnyxamuit oTseuaromuii 3a; 1. coMmenne
nozaYy HaMUTKOB B pectopade,| 2. Gapucta
JAOIIKH pekoMeHmauuu  no| 3. xocTec
BBIOOpY BHH W  HAMHTKOB,
HasblBaeTCH. . .
21. Hazosure BUO canderky,| 1. canderxa nua kokreiineit
KOTOpas CITYKWT Ias| 2. cepBHpOBOYHaA cangeTka

COXPaHHOCTH OHEKAEI BO BpeMd
npyeMa HHIIH M [IPOMOKaHHA
YTOJIKOB pTa

[ R o]

. HHAMBHIyanbHas candeTka

22. Kakue npubOpEl HCNOAB3YIOTCA
IIpM  CEPBUPOBKe  CTOda i
3aBTpaKa?

. CTOJIOBBIC HOXK W BHIIKA
« ACCEPTHERIC HOXK H BHIIKA
. 3dKYCOYHBIC HOX W BHJIKA

23. Ha xakofl pasmen  mpocur
0bpaTHTh BHUMaHHE OQHUMAHT [pH
MOJla4ue MEHI) rocTaM?

. AECEpPTHI

. bupMeHHble Gnroga

24. Kaxue Omoga npeanararor
rocTAM Ha NepBOH  CTpaHuile
MEHKO?

. IECepPTBI
. BererapuaHckue 6roga

1
2
3
1
2. ropsuue 3aKycKkH
3
1
2
3. bmoaa ot wed- nosapa




25. HazoBHMTe  BUA CEPBHPOBKH

CTOJNAa, KO‘I‘OPI:[FI COCTOHT W3
MUPOKKOBOH TApeNnKH,
3aKycouHoro  mpubopa, uaiiHo#

JKKM, dyxepa H TOJIOTHAHOH
cangeTiu

1. cepBHpOBKa CTO/A A7l OM3HEC -1aHya
2. cepBMpOBKA CTO/A [UIS 3aBTPaKa
3. cepBMpOBKa CTONIA ANA Y KHHA

PEUTHHI-KOHTPOJIb Ne3

Bonpocsl |

BapuarTe! OTBETOBR

1. bmogo, NpHTOTOBIAEMOE Ha

OCHOBE HOBOH penenTypel ©
TEXHONIOIHH HIM HOBOrO BUIa
CBIPBA " OTPAXKAOIIEE
cnerupuxKy JIaHHOTO

MpECATIPHUATHA HA3BIBACTCH. ..

. HHMBYIyansHOE
2. 3aKazHoe
3. bupMeHHOE

2. COBOKYTTHOCTE (AaKTOPOB, BO3-
JEeHCTBYIOMUX Ha notpebutens
B Ipolecce IOIYYECHHS YCIyT
HA3BIBACTCA. ..

1. mpouece obenyxuBaHUs
2. ycloBHA OOCITYXABAHHUSA

3. npuHOAIE pafoTHI ¢ TOTPEOUTENIMA

3. Kak HaspIBacTCA KapTOuUKa,
HaxoZdllascsi Ha CTOIe Yy
KaXJOOr0 TOCTS Ha OaHKeTe, ¢
ykaszaHueM ¢amMumu?

1.xyBepTHas KapTa
2. KapTa MEHIO
3. Kapra KOKTeHeH

4 HazosuTe, Kakue fmona
pPacnoyararoTCcs B MEHIO II0CTIE
TOPSYHX 3aKYCOK?

1. cynmr
2, BTOpBIE ropgume OnIoaa U3 MAca

3.

TapHHPEI

5. CoBpeMeHHOE HanpaBlIcHHE B
Iu3aitHe C  ICpPeBEeHCKOH
CTHJIH3aLMEd W NpOCTOTOH
pemenns HHTEpbEDA,
HAa3bIBAECTCH. ..

1. xaii - Tex

2. MozaepH
3. KaHTpH

6. K KAKHM CpeicTBaM
HHGOPMALIUH OTHOCHTCA MEHI
NPENpUATHH  OOMECTBEHHOTO
TTHTAHHSA?

4. TeXHHYECKHM
5. obmum

6. CICUHQUICCKAM HITH CIEIHAILHBIM

7. HazoeuTe BHIO MEHIO,
KOTOPBIH COCTABNISICTCA B
KaXIOM KOHKDETHOM CIIydae
IOpH NpHEME 3aKa3a C yJeTOM
NOXKETTAHUs  3aKa3yMKa, BHI2
DaHkeTa M BPEMEHH  €ro

POBEICHHUS

1. DaHKeTHOE MEHIO
2. MeHIO OH3HeC - NaHya
3. MEHIO HOBOTOJHETO YXKHHA

8. Kakue Omoaa mpeanararoT
TOCTAM Ha IMEPBOH CTPaHHIUE
MEHKO?

1. necepTh
2. BereTapuaHckue Omoaa
3. 6moaa or wed- moBapa

9. COBOKYNHOCTS OTIECPAIIHIA,
BEITIOJTHACMBIX HCIIOTHHTENEM
I[IPH HENOCPEACTBEHHOM
KOHTAKTE ¢ IOTpeOHUTENEM

4. mporecc OOCITYKUBaHUS
5. ycioBHS 00CTyKUBaHHS
6. MeTo1 0OCITyKUBaHM




yCIIyT TIpH peanu3aliy
KyJIHHapHOH MPOXYKIHA H
opraHi3alyy J0oCyra, 3T0. ..

10. Kto Berpegaet rocteli npu | 4. I1Isediuap
BXOJE B TOPTOBBIA 3217 5. Hostess

6. CoMenee
11.J]IoKyMeHT, npenHas-| 1.kapTa BHH
HAuCHHBIH Ana| 2. MEHIO
HHGbOPMHPOBAHHS 06| 3. kapTa KOKTeHIeH
aCCOPTHMCHTE  KYJIHHApHOH H
KOHJIHTEPCKOH MpOAYKLWH,
HAITHTKOB ¥ JAPYTHX TOBapoB, HX
KOJIHICCTBEHHBIX

XapaKTepUCTHKaX (BBIXOX Oitona
W LIeHa), HA3BIBAETCA. ..

12.C kaxol cTOpOHBI OQHIHAHT
MOJaeT MEHIO TocTHo?

1.cresa
2.cipapa
3. CTOsi PSIAOM C TOCTEM

13. Cayxamuil oTeedaolUMi 32
mofa4y HAMMTKOB B PECTOPAHC,
AAOUIHE ~ PEeKOMEHTAWH  Io
BEIOODY BMH ¥ HAaIHTKOB,
Ha3bIBACTCH. ..

1. coMmense
2. Gapucra
3. xocTee

14, JlokyMeHT ¢  TICpeYHEM
ANKOTONMBHEIX ~ HAllUTKOB M
JPYTHX COMYTCTBYIOIIUX
TOBAPOB, NPEIHA3HAUYCHHEBIH A
noBeneHHs — HHQOPMAUH O
HAMMEHOBAHHAX HAIMTKOB H IeH
Ha HAX

1. kapTa KoKTeHNEH
2. KapTa BHH
3. MHIO MIBEICKOIo CTOIa

i5. HazoBuTe BHI CEPBMPOBKH| 1. CEpPBHPOBKA CTONA LI OM3HEC -TaH9a
CTON2, KOTOPBIA COCTOHT W3) 2. CEpBHPOBKA CTONA UL 34BTpaKa
HHPOKKOBOH TapekH,| 3. CepBHPOBKA CTOTA A YXKHHA
3aKyCOYHOro mpubopa, YaiHOH

NOKKH, Qyxepa H MONOTHSHOH

cangeTKH

16. HazoBuTe BHJ CEpPBHPOBKH,| 1. HOTONHHUTENBHAS CCPBHPOBKA
KOTOpYIO ~ OCYIIECTBISIOT  B| 2. IpeBapHTENbHAd CEPBHPOBKA
COOTBETCTBHH € TPHHATEIM | 3. TEKylias CEpBHPOBKA

3aKa3oM H C YIETOM

aCCOPTHMEHTA TI0IaBaeMBIX

GO H HAATKOR

17. Hazosute  BuI candeTk,

KOTOpas CNYKHT ans
COXPaHHOCTH  OAEKIBl  BO
BpeMs ~ TpHEMa [HIH |

[IPOMOKAHHS YTOJKOB pTa

1. candeTka AM KOKTeHICH
2. cepBupOBOYHas caabeTka
3. MHAHBH/YaIbHaA Can(eTKa




18. Kaxue ripu6opsl| 1. CTONOBBIE HOX K BUJIKA
MCTOB3YIOTCA [PH CEPBMPOBKE| 2. ICCEPTHBIC HOX H BAIKA
crona Ins 3aBTpaka? 3. 3aKyCOYHBIE HOX W BHAJIKA

19. Ha xaxoill paszmea mpocHt| 1. mecepTsl
06paTHTs BHHMAHHE OQWIMAHT| 2.TOPAIUE 3AKYCKH
IIp¥ TIOf@YEe MEHIO TOCTAM? 3. pupmenHble Dm0

20. Kakne 6mopja mnpeanaraior| 1. mecepThl
rocTsM Ha TICDBOM CTpaHHue| 2. BererapHaHckue Omona
MEHIO? 3. Gmona OT med- nosapa

Bonpocs K IK3aMeHY

1. CTpyxTypa, GyHKUMA i 0COGEHHOCTH QYHKIMOHHPOBAHHA TIPE/IPUSTHH [THTAHYS.
Knaccudukanus pecTopaHoB.

2. VICTOpHA CTAHOBJICHHS H PA3BATHs NPEINPUATHH THTAHHS B Poccuu u 3a pyOexoM.
[IpeanoCEUIKH CTAHOBICHUA PECTOPAHHOI0 AC/a B Poccuu.

3. Knaccudukanuii npeAnpraTHE o0IIecTBEHROI0 THTaHUAL.

4. Yy 00IIecTBCHHOTO THTaHMA | TpebOBaHHA K HUM.

5. [IpaBwna oxasaHus yCiyT o0IIEeCTBERHOTO MUTaHKS.

6. 3axoH «O 3aIuTe PaB MOTPEOHTENCHY.

7. TpeGopanus, npeabsanaempre I'OCT « 0BCTYKUBAIOIIEMY TIEPCOHAIY PECTOPAHOB.
KoHbMHKTHBIE CHTYalHH, paboTa ¢ BO3PaXCHAAMH.

8. Tpebosanus K obuManTy H DapMeHy.

9. TpeboBaHHUs K METPAOTEIIO.

10, DakTOPEI, ONPEACISIOINE KYTbTYPY 0OCTYXHBAHNS.

11, B3aMMOCBS3b TOPTOBBIX 3&JI0B, IPOM3BOACTBEHHBIX ¥ MOJCOOHBIX TIOMELICHHH.

12. CaHmTapHBIe NPAaBUIA VIS IPEANPHATAH THTAHKA,

13. OcoBeHHOCTH PECTOPAHHOTO ODCITYKUBAHHUS. PecTopaHHBI STHKET.

14.OprannzallionHasd  CTPYKTypa cayx6 pecropaHa. QYHKIHM H  (OpMEI
B3aUMOIEHCTBHS CIIYKO pecTopaHa.

15. IIpasuna pecropaHHOro obcmyxusanus. CTaHAAPTHL KA4ECTBA.

16. TToxasaTenyt W KPHTEPHH KaueCTBEHHOTO OGCTyxHWBaHHs. (raraeMble KyJIbTYPBI
06CIyKMBAHUS HA TPEATPHATHSAX TTHTAHHS.

17. Buas! TOProBuIX TOMEIUCHHAH, HX HA3HAUCHUE, XapaKTEPUCTHKA.

18. Oprauuzanusi MOSYHOH CTONIOBOH MTOCYIBI.

19. OGopyaopanue 3anos. COBpEMEHHBIC TPEOOBAHHS K Mmebenn.

20. KiaccuduKas, BUA5], HA3HAYCHHAE PA3NHYABIX BHIOB OCYIEl ¥ CTONIOBBIX

npudopoB.

21. 3an kak ocobas 30Ha oOcnyxuBaHdd. OyHKUHS 3aKasd.

22. MeHIO, KaK HHCTPYMEHT npojax. DyHKIHH, BUIE K GOPMBI MCHIO. Odopmienne
MCHIO.

23. XapakTepucTrKa OTIENBHEIX BHIOB MEHIO (CO cBOOOAHBIM BHIGOpOM 00, MEHIO
KOMILIEKCHBIX 3aBTPAKOB, 00CIOB H YKHHOB).

24. TIoHATHS «CTATHYHOE» H «IIUKIAYHOE» MCHIO.

25. Kapra BMH M KOKTeiineil: TOHSTHE, HA3HAUCHME, NpaBMIa COCTABJICHMA H
ohOpMITCHHUS




26. Ilu3aiin MeHIO 1 KapTel BuH. 1opsnok pa3paloTKy ¥ YTBEPKACHHA MEHIO.

27. TIOATOTOBKA TOPrOBBIX [OMEMICHHH K 06CTYyKHBAHHIO.

28. Cepsuposka. [Ipapmia, CTAHIAPTH A BH/EI CCPBUPOBKA.

29 Byl 3aBTPaKOB ¢ YUETOM OCOOBIX HPHBRIMEK HHOCTPAHHbIX rocreit

30. OcOGEHHOCTA COCTAaBIEHHS MEHIO [V PasiHYHEX BHIOB 33BTPAKOB.

31.XapakTepHcTHKA COBPEMEHHbIX METOI0B oBCIYyKMBaHH: «a Ji KapT», «a TapT»,

«TaBIBI0T», IIBSACKHIE CTOI, Gy(eTHOE 06CITyKIBAHHE, CTON-IKCIPECE, 3ATI-KCNPECe

32. Buibl 3aBTPAKOB B FOCTHHWYHEIX MPSANPHATHAX, HX XapAKTCPHCTHKA.

33. PexoMeHaalys BUH K OmojaM d  1IpaBHIIa nojlauy BHH.

34. ®paniy3ckuil, aHTHACKHA H AMEPUKAHCKAH METOIBI NOoJaqH Omon B
pecropase.

35. Pycckuii MeTom MoJayu OMON M METOX guieridon wiu Silver service).

36. Tlocite[0BaTENBHOCT H TIPaBKiIa Mogagl 6111071, XOMOIHEIX H3aKYCOK, IECEPTOB.

37. [Ipapuia NOJ@YH TOPSYAX M XOTOIHEIX HAIMTKOB, KOHIUTEPCKHX W3ICTHH.

38. CospemenHsie  dopMel  pacdera  ¢C OTPeOUTENAMH.

39, COBpEMEHHBIE BHJIBI YCIYT ¥ QOPMEL 00CITy)KHBAHHA.

40. XapaKTepUCTHKA H OCOOCHHOCTH  CHEIHANBHEX dopMBI obciy UBaHAA (1aHYH,
Gu3HEC-TAHTH, OpandH, BOCKPECHBIE OpanyH, xode -BpeiKy, Ipe3eHTalls] ¥ T.1.)

41.XapaxTepHCTHKa METOROB obCNyXWBaHHA: «a Jii KapT», «a Mmapr», «T1abIBa0TY,
mBecKuil ¢Tol, GydeTHoe 00CTyKUBAHHE, CTON-3KCIPECE, 3AI-IKCIIPLECC.

42, TlpaBuia oKasaHus yCayr OOIECTBERHOTO IHTAHHS.

43. 3axon «O 3ammTe npag noTpeduTene».

44, Ycnyrd mo OpraHu3alyy MHTaHUs B TOCTHHUIAX.

45. OpraHu3auys Mo3TaKHEX OyheTos.

46. OBCIYyKHUBaHAE B HOMEPaX I'OCTHHHIL

47.0pranuzanus 00CTyKHBaHISI HHOCTPAHHBIX TYPHCTOB.

48. @aKTOPH], ONPEACISIONIHE KYTbTYPY 00CTyKHUBAHHA.

50.0coB6eHHOCTH OpTaHu3aLHH 00CTYXKMBAHHS HHOCTPAHHBIX TYPHCTOR

51. Bupl TypusMa, KIIAcChl 00CTYKHBAHHA,

52. YCyTH, NpefocTaBIseMble HHOCTPAHHBIM TyPHCTaM (MHIMBHOYAJBHO M TPYIIIAM).

53. OcoBeHHOCTH THTAHHSA TYPHCTOB M3 Pa3IHIHBIX CTPAH.

54, KiaccHpuKamus TYPHCTCKHX NPEANPHATHH TUTAHHS.

55. TpeboBanHsi, PETBABIACMEIC K PSANPAATHAM THTAHHA TS 00CTyKHBaHNS
TYPHCTOB '

Tembl AJIA CAMOCTOATEIbHOM PadOThI CTYACHTOR

1. IIumesas, JHepreTEUecKas ¥ OHONOTHYECKAs UCHHOCTH PAUMOHOB W OTACJIBHEIX
IPOAYKTOB ITHTAHHS. '

2. HamuoHarbHbIe 0COGSHHOCTH X TPAIULMN TATAHNs PasHEIX HAPO/OB.

3. TpeGoBanus, K TOBEJICHHIO O0CTYKHBAIOMIET0 MIEPCOHANA PECTOPAHA.

4, OcoBGeHHOCTY OPTaHH3aIMH U TaHNS TATOMHUKOB.

5. HanmoHa bHble 0COBEHHOCTH W TPATHIIMK [THTAHWS CNAaBAHCKMX HAPOIOB, HAPOAOB
Erponsi, CLUA, crpaH JlaTHHCKOR AMEPHKH, AsnH, apabCcKuX CTpaH.

6. Ochopuble 3samaun u HanpasieHus HTIL KOMTUIEKCHast MeEXaHW3alMdg
ARTOMATH3AIMS TEXHOJOTHIECKIX [IPOLIECCOB, KOMITBIOTCPH3allHA

7. Tpamuuypiy MATAHHA U THIIEBHIE PEUTHOSHEIC oOpsaamL.



8. BriGop Qopmel ¥ Meroma OOCHYKHBAHHMA B 33BHCHMOCTH OT THIA K Kiacca
[PEAIPHATHSA IHTAHHAL.

9. icrons30BaHye MAPKETHHTA AT COBSPIICHCTBOBAHHUSA PECTOPAHHOr0 00CITY)KUBAHNA

10. Buamw cepeuca: hpaHIly3CKHH, AHTTIMICKAH, HEMEIKHI, aMEpHKAHCKUH, pyCCKuil),
HX XapaKTepHCTHKA.

11. Tpebosarus x 0OCITyXHBAIOMIEMY IEPCOHANY peCTOpaHd.

12. Bujpl TypHU3Ma H KIIacChl 06cny>KHi3aHHz.

13. Tpaummpoeasme: TOHATHE,  HasHa4YeHHE,  ACCOPTHMCHT tmon  And
NIOPIHOHMPOBAHHS, YCIOBHS, HHBEHTaph, TIOCYAA, npubopsl. Oprannzaima pabodero mMecra,
M0CTEN0BATENEHOCTE ONMEPAITHH.

14. Tepeuens ycuyr, IPeNOCTABIAEMBIX HHOCTPAHHBIM TypHCTaM (MHAMBHAYANBHO H
rpynnam).

15. dnambuposanue, (QOHIK: MOHATHE, ACCOPTHMEHT 6o, yenosus, o0opya0BaHue,
HHBEHTAaph, OCHAIIEHHE paboUero MecTa, 0CODCHHOCTHA NIOAH omoa.

16. OCOGEHHOCTH NHTAHAA TYPHCTOB #3 EBpOmel. YCiyrd NHTaHMS B TYTH
CNIeIOBAHHS.

17. TlpaBuia TOZAYH 3aKyCOK, OMION H HAITHMTKOB (hpaHIy3CKHM M aAHITHHCKAM
METOIaMH ¢ HCIIONB30BAHNEM CEPBUPOBOYHON TEIEKKH (TpeiKeK).

18. TpeboBanus, MPeTbABIAEMBIC K TICPCOHAITY: ocobas hopMa OJEKIbI, UCIIOIBE30BAHAE
BeIbIX TIEPYATOK, OCOOSHHOCTH AENOBOTO STHKETA.

19.Vaer HAUMOHANGHEIX OCoDEHHOCTeH TIpM  OpTaHH3alMW  TMTaHus  IPYIII
MHOCTPAHHLIX TYPHCTOB (Ha PHMepEe KOHKPETHOH HALMOHATEHOH KyXHH).

20. OcoBEeHHOCTH OPraHKM3allMd  JOCYTa B IPCANPHATHAX MUTAHAA TOCTHHHTL.

3agaHus AJIs1 CAMOCTOSITE/IbHOH paboThI CTYIEHTOB

Tembl pedepaTon

1. VICTOpHS CTAHOBIICHUSA 1 PA3BUTUS NPEINPUATHH NHTAHAA B Poccuu u 32 pyOexoMm.

2. TIpeAnoCENKY CTaHOBICHHA PECTOPAHHOTO ACNa B Poccun.

3. CTpyKTypa Ciry>kOb TATaHHS B TOCTHHULE, B3aHMOCB3b C IPYTUMHU cryxbamu.

4.CagurapHsle TpeOOBaHMS K TOMELICHMAM, OOODYNOBAHHIO ¥ TEXHOJOTHH
obciy)XHBaHHS B CHCTEME [THTaHHS,

5. Crososad MOCYJIa, CTONOBOE Belbe, CTONOBEIE NPHOOpHI. McTopus, COBPEMEHHOCTD,
Ha3zHAYCHHE

6. TlomrotoBxa 3amoB K OOCIYXKHBaHHIO nocetuteneit (Mebenb, CEpBHPOBKA,
[OATOTOBKA OQHIIMAHTOB, KOHTPOJIBHO-KaccoBoe 060PyIOBaHAE)

7. KyaunapHast (raCTpOHOMUYECKAs) XapaKTEPHCTHKA omoa

8. HopMaTHBHO-TIPaBOBOE 0GECIIEdeRH PECTOPAHHOTO 00CTY KUBAHHS

9. QcoBECHHOCTH PECTOPAHHOTO O0CITY KHBAHHS.

10. PecTOpaHHEBIA 3THKET.

11. HeoBrmuHbIE peCcTOPaHbl MEpA.

12. OprannsaquoOnHasA CTPYKTypa cIyx0 pecTopana. MapKeTHHT PecTOpaHa.

13. [lpaBHna peCTOPaHHOTO 00CITYKHBAHHUA.

14. OduuuanT 1 METPOAOTENE B PECTOPAHE.

15. Konexke noseaeHus o0CIyKHBAIOIIErO IEPCOHAIIA PECTOpana

16. ITpodeccHonaNbHAs 3THKA paboTHIKA OOIIECTBEHHOTO MATAHAS

17. KondnukTHEIE CHTYallHH, pafoTa ¢ BO3PEKEHAAME B PCTOPaHe.



18. MeHi0, KaKk HHCTPYMEHT MPOLaX

19. MHTepREpP PECTOPaHa.

20. Venyrn TO OpraHM3alMy JOCYTa B NpPEINpHATHsX nwuraHns. OCobeHHOCTH
OpraHM3aL|y I0CYTa B NPEANPHSTHAX IMTAHHS TOCTHHHIL.

21. Hazuauenve B 0OpPMIIEHHE TOPrOBBIX 327108, GAHKCTHBIX 3aJI0B, KOKTCHIIB-XO/IIOB,
aBaH3al0B.

22. CtangapTH3anus B O0UECTBCHHOM NTHTAHHH.

23. Ceprudukauus yCayr IpeaIpHITHH THTAHHA.

24. Metone! o6ciiyKUBaHHA TOTpebHUTENEH, HX XapaKTepUCTHKA.

25. Brifop Gopmbl 0OCTYXKHBaHMA B 3aBUCHMOCTH OT THIA IPEANPHATHA TTHTAHHS,
BH/IA [IpHEMa ITHIIH,

26. BUIEl MEHIO, MX XapaKTEPUCTHKA, IPHHIHUIIB COCTABJIEHHA U OQOPMICHHE MEHIO.
MeHro 6u3Hec-TaH4a 1 Opanya.

27. OcoGeHHOCTH COCTABNCHHA DAIHOHOB IS OPraHM30BAHHBLIX KOHTHHIEHTOB
U TAOMIMAXCA. _

28. BH/(BI 3aBTPaKOB B TOCTHHHYHBIX PSANPHATHAX, MX XapaKTEPHUCTHKA.

20, TTummeBsle PeIHTHO3HBIE 0OPSIBI ¥ 0CODEHHOCTH OPraHHU3allHY TMTAHKA BEPYIOMKX
WA TTATOMHHUKOB.

30. [Ipapuna 3THKETA M HOPMBI I1OBEJIEHHS 32 CTOJIOM.

31. Kiaccupukalis ¥ XapaKTePHCTHKA BHH.

32. Oprauu3allis peKiamMbl B peCTOpaHe.

33. Obecneuenre O€3011aCHOCTH B PECTOPaHe

34. Meronpl OOCTYXHBaHHMA NOTpeOHTENSH, HX XapaKTEPHCTHKA. BuiGOp (opmer
06GCTyXUBAHAS B 3aBHCHMOCTH OT THMA MPEANPHUATHS IUTAHHKS, BHA NPHEMa THIIH.

35. QOcoBeHHOCTH COCTABJIEHHS PpAal{OHOB M OpPraHM30BaHHBIX KOHTHHTCHTOB
TATAIOMIIAXCS. BHIBI 3aBTPAKOE B TOCTHHHMYHBIX NDPCATIPHATHAX, HX XapakTCpPHUCTHKA.
BapuaHTHI MEHIO KOHTHHEHTANBHOIO H GMEPUKAHCKOTO 3aBTPAKOB.

36.0pragm3anys caMoOBCIyKHBAHAA B IPEINPHATHAX TTHTaHHs. COBpEMEHHEIE HOPMBI
caM000CTyKUBaH K, HX IPUMEHEHHE B TOCTHHUYHOM CEPBHCE.

37. Opranu3zanus paboTsl CITyxOEI 00CTyKUBAHHS INTAHEEM B HOMEP.

38. Buapl YCIOBHE IHTaHHA, MPENOCTABIAEMbIX TOCTHHHYHBIMH NPSAIPUATHAMA, AX
xapakTtepucThka (BB, HB, HB u T.1.).

39. Tpanuupy NHTAHUS PA3HBEIX HApOAOB H OCOOCHHOCTHM OpraHW3allMH MHTaHWS
MHOCTPAHHBIX TYPHCTOB B TOCTHHHIIE

40. Pycckuii, aHrmuiicKui, Qpasity3cKuil, ATOHCKHAH PHTYa/Ib] YaCIHTHA.

7. VYAEBHO-METOJHMUYECKOE 1 HHO®OPMAIIMOHHOE OBECIIEYEHHE
JUCHUILIHHBI
a) OCHOBHAM NATEpaTypa:
1. ®emuos B. I'. KynpTypa pectopannoro cepsuca. - M. : Jamkos u K, 2014.

Pexum moeryna: htep://www.studentlibrary.ru/book/ISBN9785394017261.html

2. Bacroxosa A.T. Oprauuzauus IPOH3BOACTBA M OOCTYXHUBAHHA Ha TIPEANMPHATHAX
obmiecTenHOro nHuTaHHA: ydebmuk /A.T.Baciokosa, T.P.JhoGenkas; mnon pen. AT
BacroxoBoii. - M.: Jamkos " Ko, 2015. Pexxum JIoCTyIa:
URL: //biblioclub.rvw/index.php?page=book&id=230055

3. Pomuonosa, H.C. CoBpeMeHHOE COCTOSIHHE pecTopaHHOro OumsHeca : y4eOHoOe



nocoGue / H.C. Pogmonosa, E.B. Cy66otura, H.}O. Araesa -Boponex :@: BopoHeKCKwHi
TOCYIApPCTBCHHBIH YHHBEPCHTET HHXEHEPHBIX TexHoymorwi, 2013. PexuMm mocryna:
URL: //biblioclub.rw/index.php?page=book&id=255937

6) JonoJHETEILHAA JATEPATYpa:

1. Muna P.K. Ynpaenenue pecropanom: yaebuuk / P.K. Mumi ; non pen. I'.A. Kiebye.
- 3-e w31, - M. : I0uutH-ana. 2015 URL: //biblioclub.rw/index.php?page=book&id=117538

2. C6opuux penentyp Ommox zapybexnoit kyxuu / [lox pen. npod. A. T. Bacrokosoii. -
3-e u3a. - M.: Jamxor u K2014 URL:http://www.studentlibrary.ru/doc/ISBN9785394022326-
SCN0000.html

3. I'masueBa C.J. Oprasusanus Npou3BOACTEA H OGCIIY)KMBAHUA B pecTopaHax U Oapax:
yuebmoe mocobue/ I'napyepa C.M., Uepemmmaernko JIL.E..— CII6.: Tpounwuii moct, 2014.
URL.: //biblioclub.rw/index.php?page=book&id=229007

B) HepHOAHUYIECKHE H3IAAHASA

1. «locTuamma ® pecTopaH: OuW3Hec M ympasieHue» - HMzmaremecteo 000
«M3natenpcTRo XOCHWTIMUTH».  Benymu#  CHeNMANM3MPOBAHHBIA  KypHaN — OA
npodecCHOHANOB HHAYCTPHH TOCTEIIPHEMCTBA.

2. «loctummynoe meno» - WU «[lamopama». IlpodeccHoHanbHBIH KypHAN L
CIIENMANKCTOR B OPraHH3aUWOHHON, MapKeTHHIOBOH H (QHHAHCOBO-XO3MHCTBeHHOH cdepax
JEATENBHOCTH IIPEAIIPASTTHHA HHIYCTPHH TOCTENIPHUMCTBA.

3. «Otzen mpomax» - W/ «Pecropannble BenoMocTm». M3narue, mpemHasHadeHHOE
JUIS DpOthEeCCHOHANIOB PECTOPAHHOTO W FOCTHHHIHOrO Ou3Heca.

4. «Otenp» - U3narensctBo «Xommu IIpece». Hepuoanueckoe n3ganue, MOCBAIIEHHOS
BOIIPOCAM TOCTHHHYHOIO OH3HECA H MHIYCTPHHE FOCTEIPHUMCTEA.

5. «Otens. CoBpeMenHslit 6uznec» - MagatensctBo OO0 «Hama genosasg npeccan.
Croenuam3EpoBaHHEIH XKypHA L NPO(QECCHOHAN0B OTENBHOIO OU3HECA.

6. «llutanwe u o0mecTBO»- IpodeccHOHANLHBIN KyITHHApHEIHN KypHAI, OQUIHAaNLHBEH
KypHaT MexpernoganbHOH AccouMalnyy KyTHHapos Poccuu.

I) HHTepPHeT-pecypchl

1. HUadopmanHoHHO-CIIpaBOYHBIE OTpacieBbie METEpHET-IOPTAIBI 10 TOCTHHHYHOMY
OuzHeCy.

«BectHux PATA» — 21eKTpOHHBIN KypHAT;
UNWTO NEWS.
HrdopmariorHsIi crpaBoysyK « CaHaTOPHO-KYPOPTHOE JIEYEHHEN;
Joumal of Hospitality, Leisure, Sports & Tourism Education.
8 MATEPUAJBHO-TEXHHYECKOE OBECIIEYEHHME JUCIIUILIAHBI

Ind  MaTcpUaTbHO-TEXHHYECKOro  ofecmedeHHMs  OHCHMIUIMHBI  «TeXHOJIOrHH
PECTOPaHHOTO OOCIYXKHMBaHMSA»  HcHome3yrorca ayauropud ¢ [IK H KOMIIBIOTEPHEIM
TpoeKTopoM, Habopel Npe3cHTAUHN IS JeKUMOHHBIX M HpaKTHYeCKMX 3aHSATHI,
OTpaKAOIIKEe HAYYHYIO H NPHKIAJHYIO OpobleMaTHKy JaHHOTO Kypca, bmbmuoreka BJIII'Y,
AHGOpMaIMOHHO-cTIpaBodHble cucTeMEl «KoHcynpTanTl Ltocy, «l"apanTy.

[lpumeyanue

B cooTBercTBHH ¢ HOPMATHBHO-NIPABOBEIME aKTaMH O HHBATHIOB H JHI C
OrpaHHYeHHEIMH (QU3NIECKUMH (HPO3MOKHOCTAMYU IIPH HEOOXOZHAMOCTH TECTHPOBAHHE MOXET
OBITH MPOBENEHO TOIBKO B NHCBMEHHOM M ycTHOH ¢opMe, a Talkke MOTYT OBITh
HCIIONB30BAKE] APYIHE MaTepHasbl KOHTPOIS KadecTBa 3HaHWM, HOpeXyCMOTpeHHEBIC pabodei
IIPOrpaMMOM THCIIUTIIIHHEL

SRS



Paboyas nporpamMma IHCHMIIMHEI COCTaBICHA B COOTBETCTBHH ¢ Tpebosarmsmu ®I'OC
BO no nanpasnenuro 43.03.03 «ocTHHAYHOE HE]IO»

Pabouyro nmporpammy cocraBui // //9’4«————/ K.T.H. . Upurnna O.H.

PenenszeHT
(mpencraBuTens paboTomarens

ABOD»
nomkHoCTs, PHO, noamnwuce)
IIporpamma paccMOTpeHa M 006peHa Ha 3acenanuu kadenper Kull
npotoxon Ne & or 7£ 0/ 28/€ < rona,
3aBeqyrommii kadeapoi: // K.3.H., noueHT O. b. fApecs

Pabouas nporpamma paccMoTpeHa M 0f00peHa Ha 3aCelaHuy y4eOGHO-METOMMIECKOH KOMHCCHH

HaIPaBJICHHUS _
430303 Uecrmuerurpoe geee”
npoToKo Ne 2 ot RO-Cf 2076 rona.

Ipencenarens KOMHCCHH NO\Ox LA O. I1. [Monouxas
(_



JIUCT NEPEYTBEPXJEHUA
PABOYEN NPOI'PAM Mbl JUCUHUILIMHBLI (MOIYJIS)

PaGouas nporpamma ojio0pena na 2017/2018 yueOHEli rox
[Tportokon 3acenanus kadeapsi Nel ot 30.08.2017 rozma

3aBeayrolui kapeapon k.o.4., gou. Apecs O.b. %

Pabouas nporpamma onobpena ua 494/ A0/9 yueGHslit roj

ITpoTokon 3acenanus kapenpsl No 7 ot M, 4F /F rona

3aseyrommit kadeapoi K.3.H., aou. Apecs O.b. 4

/

PaGouas nporpamma onobpena Ha £o/F/A642 y1eOubli o
[lpoTokon 3acenanust kadeaps Ne 7/ ot £, 45 /Grom

3aBenyroumi Kapeapoi k.2.4., gou. Specs O.b.

Pa6ouas nporpamma ojo0peHa Ha y4eOHBIH rojl

[Tporoxon 3acenanus kadeapsr Ne oT roja

3asenyrommi kadenpoit K.2.H., gou. Spece O.b.

PaGouas nporpamMma ogo0peHa Ha y4eOHBIH To1

[IpoTokon 3acenanus kadenpel No oT rojaa

3apenyroumii kadeapoi k.o.H., 1ou. SApeck O.b.




