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1. OEJH OCBOEHHUA JUCHUITIUHBI

Henbro n3yueHus AMCHUNNHEBL « TEXHOMOTHE FOCTHHMYHOM AESTENLHOCTH Y ABIZETCH HOp-
MHDOBaHHe NPOQECCHOHANBHBIX KOMIIETEHIMH, CBA3aHHbLIX ¢ OCYIECTBICHUEM IIPOH3BOACTBEHHO-
TEXHOJIOTHYECKOH AEATENPHOCTH B TOCTHHHUIIE H OPTaHH3aliH (yHKIMOHATBHBIX IPOLECCOB B I'OC-
THHHIIAX H HHBIX CPEACTBAX Pa3MEIEHHS.

3amagaMy TUCLMILIAHE] ABJIAOTCA:

— ofyueHHe TEOPETHYECKHM OCHOBAM T'OCTHHUYHON I€SATCIBHOCTH, OCHOBHBIM MOHSTHIM
TOCTHHUHOM NEATENPHOCTH; IPABOBEIM H HOPMATHBHEIM AOKYMEHTaM, PEraMEHTHPYIOMM [Oc-
THHHYHYIO JI€ATENbHOCT;

— 0Dy4eHHe NpaBU/aM, HOPMaM M CTaHAapTaM, AEHCTBYIONUM B chepe POCTHHHUHOM aes-
TETLHOCTH;

— O0y4YeHHe NPHHIMIAM NPOH3BOACTBEHHO-TEXHOMOTHYECKOM [CSTENBHOCTH TOCTHHHL H
HHBIX CPEJCTB pa3sMelIeH s,

— 06y4yeHHe OCHOBHBIM OCOGEHHOCTSM (DYHKUHOHANBEHBIX [POLECCOB B FOCTHHHIAX H
HHBIX CPEICTBAX Pa3MEILCHHA,

— obydeHHe creunQuKe ¥ CTPYKTYPE FOCTHHHYHOTO MPOAYKTa,

— O0y4eHue MpodeCCHOHATEHBIM CTANAAPTAM OOCITYKMBAHUA ¥ KBATH(DHKALMOHHBIM Tpe-
OOBAHILAM K IIEPCOHATY B TOCTHHHLAX M APYIHX CPEACTBAX PA3MCIICHHS.,

2. MECTO JUCHUILJINHBI B CTPYKTYPE OIIOII BO

Hucurnnuna « TeXHONOIUK FOCTHHUYHON REATENLHOCTHY OTHOCHTCS K 0a30BO# yacTu bro-

Ka 1 «Qucuummuser (MogyiH)», BXOQALIEeH B nporpamMmy o0ydeHus Sanakanappos Mo Hanpasne-
HI0 43.03.03 «["ocTHHHYHOE Aeno».

IIpouecc u3yyeHHs MUCHUMIUTHEB! «TeXHONOTHE FOCTHHHYHON OeATeIbHOCTH HallpaBiieH Ha
dopMupOBaHKE ¥ CTYIEHTOB HABBIKOB OCYIIECTBIACHUA IIPOU3BOACTBEHHO-TCXHOMOIHIECKOM nes-
TCJPHOCTH B TOCTHHULE M OPraHH3alli (YHKIMOHATEHBIX POLECCOB B FTOCTHHHLIAX H HHBIX cpea-
CTBax pa3MEHICHHA.

HeoOXoauMbIM TpeBOBaHMAME K «BXOLHBIM 3HAHMAM, YMEHUSIM H FOTOBHOCTAM CTYJEHTA
DM OCBOCHUH NAHHOH THCIMIUIMHEI SBIAIOTCH: [PEAMIECTBYIOIIEE OCBOSHHE 3HAHUH, YMEHUH U
KOMIETEHITMH 0 TUCLUILIMHEE «BBeneHue B rocTenpuuMeTBO Y.

3. KOMITETEHITUH OBYYAIOIMEI OCSl, ©OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUSA THCHUITLIIUHDLI (MOIYJIA)

B nponecce ocBoeHus JaHHOMN JAHCLHILMHBL CTYZEHT OPMUDPYET CIENYIOHIHE KOMIIETeH-
IUH;
1. Obwenpogpeccuonansusie:
- TOTOBHOCTRIO NPHUMEHATH HOPMATHBHO-NPABOBYIO H TEXHOJIOTHYECKYH) JOKYMEHTAIUIO,
PETIaMEHTHPYIOUIYIO FOCTHHHYHYIO neaTensHocTs (OITK-3).
2. Hpogeccuonanvisie:
—  NPOU3BOOCMEEHHO-MEXHOROSUNECKAS OCAMETbHOCHb:
—  TOTOBHOCTBIO K NPUMEHEHHIO COBPEMEHHEIX TEXHOJOTHH it GOpPMHPOBAHKA K Ipeno-
CTaBIICHUS FOCTHHITHOTO IPOAYKTA, COOTBETCTBYIOMETO TPeGOBAHMAM IOTpebHTeICH (TIK-1);



— TOTOBHOCTLIO K pa3pa60TKe H IIPCOOCTABICHHIO TOCTUHHYHOIO [IPOAYKTA, B TOM YHUCTE
B COOTBETCTBHMH ¢ TpeGOBaHHIMHU [OTpeBGUTENs, HA OCHOBE HOBEHLIHX HHQOPMALHOHHBIX X KOM-
MYHHKaNHOHHBIX TexHOIOTHH ([TK-2);

= OP2AHUZAYUOHHO-YIPABIEHYECKAS OesIMeNbHOC b,

—  CHOCOOHOCTBIO KOHTPOJIMPOBATE BEHIIONTHEHHE TEXHONOTMYECKHX NPOLIECCOB M JTOJIK-
HOCTHBIX MHCTDYKIMH B FOCTHHHYHOH J€ATEIBHOCTH, FOTOBHOCTIO K OPIaHH3AMHY paboT 1o noa-
TBEPXICHHIO COOTBCTCTBUA CUCTEME KNACCH(MKALMU FOCTHHMI M ADYTHX CPEICTB Pa3sMelleHHus
(TIK-5);

—  CePEUCHAS OeAMENbHOCMD.!

—  TOTOBHOCTBIO NPHMEHSTH COBPEMEHHbIE TEXHONOTHH FOCTHHHYHON JIEATENBHOCTH B pa-
6ore ¢ notpeburenem (I1IK-7).

—  TOTOBHOCTE HCHOJIL30BATh ONTHMAIBHEIE TEXHONOIMYECKHE IIPOIECCH B FOCTHHHYHOM
ACATCIBEHOCTH, B TOM 4HCJIE B COOTBETCTBHH C Tpebosanuamu noTpedutens ([1K-8).

B pesynbTare ocBoenua aucuumiiHbl «TeXHOTOTMH FOCTHHMYHON ESTENLHOCTH 00yua-
FOWIMHCA JIOKEH IeMOHCTPHPOBATE CIIEAYIOIHE Pe3yIbTaThI ofpazoBanus:

3name:
KBTI OUKAHOHHBIE TpeGOBAHHS K nepcoxany roctunun (OIMK-3),;
—  TCOPeTHYECKHEe OCHOBEI POCTUHHYHOM gesrensrocty (ITK-1);

— HOPMAaTHBHBIE H MPaBOBBIE JOKYMEHTHI, PEIIAMEHTUDYIOUIHE TOCTHHHYHYIO AESITE b~
HOCTD;

~  OCHOBBI IPOM3BOACTBEHHO-TEXHOIOTMYECKOH ICATENbHOCTH TOCTHHHIL ¥ HHBIX CpencTs
pasMemenus (I1K-2);

—  0COOEHHOCTH M BHBI FOCTHHHYHOIO IPONYKTa, €TO COCTaBHbIE anemenThI ([TK-5);

~  OPTaHu3alHIO (YHKIHMOHANBHBIX IIPOLECCOE B FOCTHHUNAX U WHBIX CPEACTBax pasme-
wenns ([IK-7);

—  TPOheCCHOHANBLHEIEC CTAHAAPTHI OGCIYKUBAHUA B FOCTHHHLIZX;

—  TeXHOJIOTHH, HCHOJIB3YEMBIE TOCTHHHYHE BIMU npennpustaamu (ITK-8).
Ymems:

~ TPHMCHATE HOPMAaTHBHBIC LOKYMEHTBI, PETaMEHTHPYIOLIAE FOCTHHHYHYK) O€ATENb-
HocTe (OIIK-3);

~ IIpUMEHATH, anaNTHpOBaTh ¥ Da3BHBATh COBPEMEHHLIE TEXHOJIOIHH 00CIIyXKHBaHKA
(TIK-1);

~ OPTaHHM30BbIBATL, PEINAMEHTHPOBATh W KOHTDOIHPOBATE IIPOLECCHl 0OCTYKHBAHUA B
TOCTHHHLAX U MHBIX CPEACTBAX pasMerteHus (11K-2);

—  QHATM3HPOBATh TEXHOIOTHYECKHE IPOLECCHl B FOCTHHMIAX U HHBIX CPEACTBAX pasMe-
werns (ITK-5) (TIK-7);

—  BHIOHMpaTh ONTHMANBHEIE TEXHOIOTHH It PA3HBIX I'OCTHHHIl M CPEACTB pasMelleHMs
(T1K-8).

Bnaaoemo:

—  TeXHONoruAMu Oponupopanus rocts (TIK-1):

—  TeXHOIOruAMHM perucrpauus rocts ([IK-1);

—  TCXHOJIOTHAMM NPENOCTABNCHUS HONOIHUTENbHBIX M Pa3BIEKaTeIbHbIX yeayr (THK-1):

—  TEXHOJIOTHAMHU YCIIyr nuTaHus i ap. ([1K-1);

~ HaBBIKaMM pa3pabOTKH CTaHAAPTOB OOCTYXKHBAaHHUSA rocreil B FOCTHHHIAX W HMHBIX



cpencts pasmemenns (11K-2);
— HaBBIKAMM OpTaHM3alXK (QYHKUHOHANLHBEIX IIPOLECCOB B TOCTHHHIAX M HHBIX cpen-
CTBaX pasMEIIEHHA, COOTBETCTBYIOLINX 3ampocaM notpebuteneit (ITK-5);

ATCIBHOCTE B 32aBUCUMOCTH OT Tpebosanuil motpeburens (ITK-8).

=  HaBRIKAMM KOHTPOJA NPUMEHCHHA CTaHAAPTOB B FOCTHHHYHOM nearensHocTH ([TK-7);

—  HaBBIKAMH pa3pa60TKH H BHEAPCHHA TCXHOJIOIHYECKHX OponecCoB B rOCTHHHYHYIO Jie-

4. CTPYKTYPA 1 COAEPKAHHUE AVUCIUITIUHDBI (MOAYJIs)
Obwas TpyROEMKOCT AHCLIHIUIMHEL COCTABJIAET 5 3a4eTHble equnuuEl, 180 yaca.

Bunsl yueGHoit paborl, Dopmul
BK/I04aA CAMOCTOSTENBHYIO TEKYLIETro
o O6bem
2. paloTy cTyaeHToB BHoii KOHTpO.A
ol o U TPYJIOEMKOCTE {B yacax) Y4 YCTIEBAEMOCTH
= = paboThl,
Ne Paznen (Tema) gl o W ) o (no Hedeism
¢l o = |3 |3 C IPUMEHEHHEM )
n/n JUCLUHTITHHE] 3! =] |85 45 2 a cemecmpa),
O 8| E|88532d | % |wnrepaktupubix bopma
5| §|lE258c8 £ = METO0B P .
= 2|E 8‘% E—"g Ol = (B uacax / 9) |TPOMEXKYTONHOI
27¢ 78 = ° aTTecTaLHH
E |5 |*® (no cemecmpam)
I |Tema 1. Teopernueckue
OCHOBbLI NOCTHHHUHOE 4 11-2] 4 4 9 2/33.3
AOESTeNIbHOCTH
2 |Tema 2. TexHonorusa |
OpoHupoBanus mMecT 4 (34| 4 4 9 2/33,3 J
(nomepoR)
3 |Tema 3. TexHonorus PediTunr-
PETHCTPAUMH rocTed S A ° 21333 KOHTpOJTb Ne |
4 |Tema 4. Texnonorns
paboTh! agMUHKCTPa-
THBHO-XO03AHCTREHHOM 784 4 9 4/66.7
cmyx0bl B FOCTUHHLE.
5 |Tema 5. Texnomorus 9-
OKA3aHHs YCJIYT MUTAHHA 4 10 404 ? 21333
6 |Tema 6. Texuonorus Pelithur-
paboTE! AONOAHKTEND- 4 11- 4 4 9 4766 KOHTpOAb Ne 2
HBIX H COMYTCTEYHILLHX 12
YCIIYT FOCTHHHMLIBI
7 | Tema 7. Texnonorus
O OpMIIEHHUS BBlE3a 13-
rOCTA M ONUIATHI FOCTH- 4 14 44 9 2/33.3
HUYHBIX YCTYT
8 | Tema 8. Texuonorus —
OLEHKH YPOBHSA YAOB/E- 5.
TBOPEHHOCTH rocTei 4 16 4 | 4 5 2/33.3
Ka4eCTBOM O0CITY>KMBa-
HMA
9 |Tema 9. XKano6si rocreii PeitTunr-
M TEXHOJIOTHA palHo- 17- KOHTpOIbL Ne 3
HAIBHOTO HX yperyniu- 4 18 b ? 2/33.3
POBaHUSA
Bceero 36 | 36 81 22/40,7% Ix3amed (27)




COAEPKAHUE JUCHUILIAHBI

Tema 1. TeopeTnueckne 0cHOBLI rOCTHHIYHON AEATEIbHOCTH.

TexHONOrns TOCTHHIYHOMN AeATENbHOCTH: TOHSTHI annapar. [IpaBoseie # HopMaTHBHbIE
AOKYMEHTEL, PErIaMEHTHPYIOMIME TOCTHHHYHYIO IEATEBHOCT, OCOGEHHOCTH U BHIbI TOCTHHHY-
HOT'0 IIPOXYKTa, €ro COCTABHBIC IMEMEHTHL [ OCTHHHMYHEIN LUK H IO 3TAIbL, Buaer roctuyyyneix
TEXHOIOTHH,

Tema 2. TexHo.orus GpONHPOBAHKS MecT (HoMepoB)

Buner 6poruposanus. Isotinoe Oporupozsanue. [Tponecc Oporuposanns. Crocobml OpoHu-
poBaHus.

Tema 3. Texnonorns PETHCTPALIMY rOCTei,

Ciyx6a npuema n pasmermenns. PaGoune mecta CryOBI IpHeMa ¥ pasMeluenus. Pern-
CTPALHS ¥ TIOCEIEHHE FOCTSL.

Tema 4. Texnoaorus paGorn AXMHAHMCTPATHBHO-X03AHCTBEHHOMH CTy:KGbI B rocTHHM e,

I'padmk BeXONA Ha padoTy mepconana AXC cyxObL. Oduc AXC rocTunums:, OCHOBHEIC
TexHOnornIeckue noxymentet AXC rocrunuuer. Kioyenoe x03siicTBo AXC rocTuHULEBL MeTon
IpEAOTBPAICHHA TOCTHHHYHBIX KpaX. TeXHOIOrUs yOopKH HomepHOro honza rocrurmiel. Bupi
ybopoussix paGot. TexHonorus PabOTbI ¢ OCTABMCHHBIMH H 36BITHIMHE KIHEHTAMY Bewamu. Kon-
TPOTE KadecTBa yOOpKM HOMepOB. JJoIKHOCTHEIE 0653aHEOCTY H CXEMBI paGOThI 103TAXKHOTO Nep-
CoHana. TeXHONOruA paGoThI MpaYeyHOH-X UMIHCTK

Tema 5. Texnonorus okazanus YCIYr NUTAHHS.

Yenyrd nutanus. O6cmyxuBanue nuraguenm B HoMepax (Room-service). [Ipasua npenna-
raromen nponanu. OcHOBHbIE TpeOOoBaHus K COTPYOHUKY Cliy OB 0OCcnykuBanus B HOMEpax.

Tema 6. TexHonorua PabdoThI XOMOJHHTENLHBIX H COMYTCTBYIOMIHX YCAYT FOCTHHRDL.

Texnonorus paGotn Ousnec-nieHTpa. Texuonorus paboTe! ceprrc-6r0po. Texuomorns pa-
00TEI B bhyHKUHHE nepcoHana O310POBHTENBHOTO HEHTpA.

Tema 7. Texnonorus 0OpMITEHHS BbI€3AA TOCTH M OILIATLY TOCTHHUYHBIX yCayr,

Bunst pacaeros 3a poxusanue. OpopmieHue pacyeTHpIx AOKymMenToB. OdopMieHue gos-
Bpata fener. Hounoit ayaur.

Tema 8. Texnonorus onenku YPOBHS yI0BJICTBOPEHHOCTH rOCTel KavecTBoM obciy-
KHBAHNY,

OT13bIBEI rocTeit 0 peGriBamuy B oTee Kax I EKTHBHBI METOMBI OLEHKH KauccTRa 00-
CIyXHBaHAA. TeXHONOTHA «AHOHUMHAS HHCHEKINS Y,

Tema 9. Kano6er rocreii u TEXHOJIOTHS PANHOHANLHOIO HX YPeryJmpoBanus.

OcHoBHbIe OIHGKH B TexmoT0rny paGoTer ¢ sxanobamu. TexHOMOrHYeckye JJIEMEHTHI B
YPTYJIMPOBAHUH JKaN06 UITH «30710ThIe HPABHNAY PaboTh ¢ xanobamu uinH «30510THe [paBUIia»
padoteI ¢ xanobamu. TexHOTOrus PaboTeI ¢ arpecCHBHBLIMY KnHeHTAMY B oTelIe.

Iepewens Tem npakruuecknx sansTuii

u Knacenukanmn rocrunuy u APYTHX CPEeACTB pasMelleHus } 2j
2 | TocTHHMYHEIR HMKT 00CTyKUBaHUS 2
3 | MonenupoBauue cutyaunn «Unxn obenyxuBanns rocrsy na OpUMEpPE KOHKPeTHOro . r

TOCTHHHYHOI'O NPEANPHATHS,
4 | Monenupoanue CATYyalMn: OmuOKa IEPCOHANR HA ONHOM M3 5Tanop B IUKIE N }

L 00CTyKHBAHHUA TOCTS 1 ee TOCNEACTBHS. T




Q]

Jlenoas urpa: «PaGota ciyx0bl IpHeMa U Pa3MEILEHI,

MO,I[GJ'II’IpOBaHHe CHTYAIIHH: IICHXOJIOTIHYeCKHE MOPTPETHI KITHCHTE

EEN

Briezgnoe zaHsTHE — I/ICTOpHﬂ TOCTHHHYHOrO X03SHCTBa BJ'[a.I[PIMI’Ipa

SO 1| G| N

Brle3HOE 3aHATHE HA TOCTHHMYHOE IPEAIPUATHE: 3HAKOMCTBO ¢ paboTOH pasiiYHbIX
CiIyx0, UX B3aHMOJICHCTBHEM M y4acTHEM B LIMKNE 00C/y)KHBAHUS MOCTA;

EEEE

9 | Brle3aHOe 3aHATHE HA TOCTHHUYHOE TPEINpPUsATHE: 3HAKOMCTBO C HOMEPHBIM (BOHIOM
TOCTHHUYHOTO IPEINpHATHS,

10 | Brie3nnoe 3aHATHE B PECTOPAH: 3HAKOMCTBO € IPOM3BOACTBCHHBIM IIPOLIECCOM, 4
OCHOBHBIMH POH3BOACTBEHHBIMY [TOMEINEHUAMM, 3aIaMK, 3HAKOMCTBO ¢ [IPOLIECCAMH
o6CITyKHBAHMA TOCTA H TEXHOJIOTHAMH IIPOHU3BO/ICTBA ITULUK,

11 | ToCTHHHYHBIE YCAYTH H MX OCOOEHHOCTH 2
12 | TIpodeccuonanbubit cTaHZAPT OOCTYKUBAHUA 114 AAMHHUCTPATOPA 2
13 | ITpodeccroHanbHBIH CTAHAAPT OOCTYMUBAHUA 1N TOPHUYHOM 2
14 | ITpodeccroHanbHEIA cTaHAAPT OOCHYKUBAHHS T KOHCHEPIKA 2

HUTOI'O 36

5. OBPA3OBATEJIbHBIE TEXHOJOI'MH

— OREPedICaloWan CaMOCMOAMeNbHAs paboma — U3YydEeHHE CTYJEHTaMH HOBOTO MaTepHasa
IO €70 H3NOXKECHHA MPENOIaBaTeNeM Ha JAEKUHH M APYTHX 2y JUTOPHBIX 3aHATHAX,

— KOMRBIOMEPHble UHDOPMAYUOHHBIE MEXHON02UU — IPUMEHEHHE KOMITLEOTEPOB JUIS JOCTY-
na K MuTepuer-pecypeaM, UCIONb30Bagie 00yYaOMKX IpOrpaMM C LENbIO pacliuperus HHPOp-
MAIIHOHHOIO [0, MOBBLIMIEHUS CKOpOCcTH 0OpaboTku M nepenaun uHGOpManuy, obecreyeHus
yaoGcrea npeobpa3oBaHus U CTPYKTYPHPOBaHHUS HMHGOpMAUUy Ul TpaHcdopMalyn e€ B KOMIE-
TEHIUH;

—~ case-study — aHaTH3 peabHBIX NPOOIEMHBIX CHTYALMH, HMEBIIMX MECTO B COOTBETCTBY-
romeii o0nacTy npodeCCHORATEHON ASATEIIBHOCTH U IOUCK BaPHAHTOB JIYYIIHX PEINEHUH;

— npobaemnoe 06yyenue — CTHMYITHPOBAHUE CTYJACHTOR K CaMOCTOATENBHON «reHepauuu»
3HAHHW#, YMCHUH M HABBIKOB, HEOOXOMMBIX 1) PELIEHHS KOHKPETHOR TpoGieMsl;

— KOHmeKcmHoe 0fyuenue — MOTUBALIMA CTYICHTOR K YCBOCHHUIO 3HAHUH MyTeM BLIABICHHS
CBA3€H MEXITY KOHKPETHBIM 3HAHUEM H €O NPUMEHEHHEM;

— obyuenue Ha OCHOBE OMBIMA — AKTUBU3ALUS [I03HABATEILHON AEATENIBHOCTH CTYIEHTa 38
cueT accolallK €ro COOCTBEHHOIO OMBITA C IPEIMETOM U3YUEHUS.

6. OIEHOYHBIE CPEACTBA J1JIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
MNPOMEKYTOYHOU ATTECTAUMH ITO UTOI'AM OCBOEHUS JUCHUILINHbI U
YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSATEJBHON PABOTHI
CTYAEHTOB

KonmponsHbsie 60npOCH! 017 OUEHKU KAYECMEA 0CE0CHUA OUCHUNTIUHbI
Bonpoce! Kk peitruar-kouTpoao Ne 1.
Mo TUCHHILIHHE «TeXHOIOTHH FOCTHHHYHOM AeATENbHOCTHY

1. Kax IpaBuiio, JOJA JOXOA0B OT MMPEAOCTaABJICHHA JOTOJIHUTEIBHBIX YCJIYT B o0LeM
JoxXoae, IIony4acMOoM TFOCTHHHIIEH, MOXKET JOCTUraTh:




100%;

50%:

30%;

2%.

Kaxas yciyra npenocrasnsercs GusHec-ueHTpoM GecrniaTho?

TaMHHUPOBaHHE, OPOIIIOPOBOUHBIE pabOThI;

PCIAKTHPOBAHNE, OKA3aHHUE YCIIYT CEKpeTapsl, CTEHOIpadHCTKH;

apeH/ia CHCLHANBHEIX NIOMEIUEHUH AJld IPOBEICHUS KOHMEpeHIHH, BCTped, mepero-

BOPOB, IIpE3EHTAIIHIA;

r)

3.
HBIM?

a)

0)

IpefOCTaBeHUE HHOPMALUHU O PEXUME PAGOTHI CTyK6 U MOAPAINENEHHUIT OTets,
Kakoe TpeboBanme K BOIUTENO BBICOKOKIACCHOrO OTENS He SBISETCSH IPHOPHTET-

GonBIo# ONBIT PabOTHl Ha TPAHCTIOPTE;
YMEHHE ObITb JUIIOMATHYHBIM, YMEHHE COXPAHATH KOH(PUAEHIHATBHOCTE HH(OP-

MalHH, yCIBIIUAHHOA OT KJIHEHTOR BO BpeMs OOCITY KHBAHYIS:

XOPOIIHE BHEIIHHUE JaHHbIE,
BIIaJICHHE HHOCTPAHHEIM A3BIKOM.

Kaxoe sxexypenornoe 06cmyKuBaHHe CUMTACTCS HHIMBHIYIBHBIM?

or 1 10 4 yenoeex;

oT 1 10 6 4enoBek;

0T 1 no 7 yenosek;

oT | no 8 uenosek.

I'ne pacrosioxeHbl MEUHE-6apBI B TOCTHHUHAX?

B JH(TaX TOCTHHHLEL,

B KOH(EpeHU-3a1aX IOCTHHHIL,

B FOCTEBbLIX KOMHATAX MOCTHHHIIBL,

B NPAYeUHOR-XHMYMCTKE FOCTHHHIIBI,

Kako# coTpyHHK roCTHHUIIb! HE BXOZUT B COCTAR ciry k06! Room Service?
MEHEKEp CIykObr;

XOCTec;

OQHIHAHT;

cymepBauscp.

3aBTpax, NpHHATEHIA ¢cny:x6oit Room Service o TeNEPOH HOMY 3BOHKY TOCTS U3 HO-

Mepa, JOKEH GBITH IpPeOCTaBIEH [OCTIO:

a)
6)

Service:

a)

B TeucHUe 30 MHHYT;

B TeyeHHe 10 MunyT;

B Te4YeHHUe | yaca;

B TeUCHHE 45 MUHYT,

BpeMs RocTaBkH HAnUTKOB B HOMEDP 4epes cnyx0y Room Service:
B TeyeHHe | yaca;

B TEYCHHE 5 MUHYT;

B TeYeHue 15 MunyT;

B TeueHye 30 MuHYT.

B cnywae mapymenus cpoka nocrapku 3dBTpaKa mein» B HoMep cnyx6oit Room

TOCTHO BPYYACTCA OHCHBMO OT PYKOBOACTBA OTENIA ¢ M3UINTH HUAMH 34 JOCTaBJICHHEIE
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HEyLo0CTBa;
6)
B)
r)
10.

JacTCA CKUJKa Ha [IPpOKHBaHHE,

TOCTE 3aRTPAKACT 3a CUCT 3aBeJeHHA,

OQ)HL[HEHT IIPHEHOCUT JIMYHBIC U3BHHEHHA T'OCTIO.

B xakom CIy4ae roCTH OTENA MOXKET OBITh NO3BO U U- ONJIATHTD CUCT 3a YCJIYTH I1H-

TAHHA HE B MOMEHT HX OKa3aTIl a [I03Xe HIH IIPH OTBLE3IE M3 OTeNs?

a)
6)
B)
r)
1.
a)
6)
B)
r)
12,
a)
6)
B)
r)

13.

€CJIH HE [IPEBBIIIEH €ro KpeAUTHLIH JTUMHT,

€CJIM CyMMa YCITYyTH He NPEBLIIAET 1 ThIC, pybiei;

€CJIH FOCTEM SBIILETCS JKeHUIHHA,

€C/TH FOCTEM ABJIAETCA ICHCHOHED.

VHTepaKTHBHEIE TENEBH3HONHbIE CHCTEMBI JIAKOT BO3MOMHOCTD:
IOTYHMCHHIA FOCTAMH OTENA IHPOKOTO CIEKTPa yCIIyr GBITOBOIO XapaKTepa;
NOJTYYCHUA TOCTAMH OTeNs WIMPOKOrO CNeKTpa G13Hec- yeiyr;
NPENOCTABICHHA CICIHATBHBIX (DYHKLUHH TS [IepCcoHata OTens;

BCE BBIIIEHEPEUUCIIEHHOE.

Kanmepa xpaHeHus Ha aHIIMACKOM S3bIKE HMEHYETCH KaK:

Double Room;

Rest Room;

Luggage Room;

Convenience Room.

B KakoMm mOKyMeHTe OnpeeneHa OTBETCTBEHHOCTD HCIIOTHHTENS (TOCTHHHIEY) 3a

COXPAaHHOCTD BEIIEH OTPeOHTENS FOCTHHIYHBIX YCIyTr?

a)
6)
B)
r)

14.

Ipaxxnanckuit Kopexe PO:;

YcTaB npennpusaTys;

Koncruryuns P®;

Tpynosoit koxexc PO.

B KaKkoM BpeMEHHOM HHTEpBATE ClieayeT [IPHBETCTBOBATL 4E/10BEKd, 3BOHAIIETO B

rocTHHuLy, Gpasoit «Jobpoe yrpo» («Good morning »)?

a)
6)
B)
r)
15.
FOCTHHHIAX?
a)
6)
B)

r)

¢ 09.00. no 11.00;
¢ 06.00. no 10.00;
¢ 07.00. no 12.00;
¢ 08.00. g0 13.00.
Kakumu criocofamu MokeT ocymecTrIsThCS NoOYAKa rocTell B BBICOKOKIACCHBIX

HEIIOCPEACTBEHHO TENEGOHNUCTKOM C NOMOILBI) TeneGOHHOrO anmapara;
ABTOMAaTHYECKUM CII0CO60M;

TI0CPEACTBOM HHTEPAKTUBHBIX TV-cucrem;

BCC BBILICIICPEUHCIIEHHOE.

16. Ina roctvaun kakux KaTeropui o0s3aTeNbHbIM ABIRETCS HATHYAE METHLIHUHCKOIO Ka-

OunHera?
a)
6)
B)
r)

At 5-3BE3JOYHBIX FOCTHHHII

475 TOCTHHHLL BCEX KATETOpHMil;
Wi 4- ¥ 5-3BE3J0UHBIX TOCTHHHULL,
IS TOCTHHUL, 3 3Be3/5l U BHILIE,



Bonpocs! x peiiTrur-kontposo No 2.

10 JHCOHIIJTHHE «TexHomorun TOCTUHHYHOH JEATCILHOCTHY
Yro o3HawaeT cnoeo «Housekeeping» B nepeBojie ¢ aHIIHIHCKOrO S3b1Ka?
AOMAUIHEEe XO3AHCTBO (JOMOBOACTEO, IOMOBEICHHUE);
ACHO «II0 YXOOY 3a ZOMOM»,
aNqMHHYCTPAaTHRHO-X035HCTBeHHAs paboTa;
BCE BHIIIETICPEYHCISHHOE.
9TO BBIXOAMT Ha MEPBBIH ITAH OLECHKA KAYECTBA OGCIYKHUBAHUS B FOCTHHUIE UL

GONBINVMHCTRA KIIMEHTOR?

a)
6)
B)
r)

3.

HHU3Kas LeHa;
MHHUMYM GQOPMATbHOCTEH IPH GPOHMPOBAHUY H Pa3MELIEHHHY;

HEOOXOAMMOE CaHHTAPHO-THI HEHHYECKOE COCTOSHHE MOMEILEeHHHA TOCTHHHIIBY,
BBIMOAHOE PACHONOKEHHE POCTHHHIIEL

AHIIMACKEM 9KBHBAIEHTOM Ha3BAHUS NODKHOCTH PYK<> BOAUTEND aIMHHUCTpA-

THBHO-XO03AHCTBEHHOH CITYKOBI» ABIACTCA:

a)
6)

Head Housekeeper;

Housekeeping Manager;

Director of housekeeping operations;

BCC BBIIMICIICPEYHCIICHHOR.

Cxonbko nojipazaeneHuii (OTIENO0B) OTHOCHTCH, Kak npaeuio, k AXC rocruHuLp?

Kaxast cxema paGote! corpynunkos AXC IIPHHATA B BBICOKOKIACCHBIX OTeTX?
cMena 12 qacos;

IBa A 4epes 1Ba;

cMeHa § gacos;

CYTKH 4epes Tpoe.

CucTema B3alMO3aMEHSIEMOCTY MIPUMEHSETCS C HETbIO"

3AMEHHTE OTCYTCTBYIOWIEIO COTPYAHHKA OPYIHM IIPH HEOOXOAMMOCTH, YTOBBI CO-

TPYTHHUK HpO(I)eCCHOHaJIbHO Pa3BHBAJICA, HE TEPIL CO BPCMCHEM NOJIYYCHHBIE 3HAHHUSA U HAaBEBIKH,

6)

VI3MCHUTE MHCHHUE QTACIBEHEBIX COTPYIHHKOB 0 HEOOBEKTHBHOCTH U HeClIpaBEAIHBO-

CTH B pacOopeaciIcHun obrema pa60T, HCKOPCHHTD 3aBHCTE B KOJLIEKTHBRE U T.O.,

AXC?

B)
r)

7.

MHHHMH3HPOBATE BO3MOXKHDIC 310YNIOTpeOIeHHS B Ciyxbe;
BCE BBILIENEPEUHCICHHOE,
B xako# cmeHe 3a1eficTBOBANO, KaK HPAaBHIIO, BONBINEE KOIMUYECTEO COTPYIHUKOB

B YTPeHHEHR (IHEBHOI);

B BEYEPHEH;

B HOYHOI;

BO BCEX CMEHAX MMOPOBHY.

His kakux ueneit ve npenHazHauen oduc CyxG5l Housekeeping?

AL TPOBEACHHUA €XEIHCBHBIX COOpanuit (MIaHCPOK) KOIEKTHBRA CITy K05,
AJIA BBLIAYA FOCTAM KMIOUeH OT HOMEpOB;

A71s XpaHeHHs pabOYeH TOKYMEHTANHH CIyXObI;



A1 oOMeHa HH(opManueRt co cyx00# npreMa i pasMellieH s,
Yto He 0043aH MpeAbsBIATH KaHIUaaT Ha paboty B AXC?
pe3ynbTaT QrooporpadhHIecKoro oOCneI0BaHus;

CIIPABKY M3 NICHXOHEBPOJIOTHUECKOTO AUCTIAHCEPA,;

Pe3yNETAT OCMOTPA B KOXKHO-BEHEPONOTHUECKOM AUCIIAHCEPE;
3aKIIOYCHHE TEPAIeBT4.

Yero ne TpebyeTcs OT HOBOIO COTPYAHHKA NPH 0hopMIeHHE Ha padoTy?
[MpeaoCTaBUTh KOIIKIO CBOCIC T1acliopTa,

IIPENOCTABUTS KOIIMK JOKYMEHTOB 00 00pasoBaHuM;
IPEeOCTABHTS CNPABKY 00 OTCYTCTBHH CYIHUMOCTH;

HallHcaTh 3a4BJICHNE O TIPHEME Ha padoTy.

Y. Yto He ABNAECTCA DKBHBAICHTOM aHTHICKOro ciosa Badge?

a)
6)
B)
r)
12.
a)
6)
B)
r)
13,

Hporms;

JTAYHBIH 3HAYOK;

ambIema,;

CHMBOJI (METKa).

Kax ¢ anrmiitckoro s3pIka mepesoauTes ¢I0Bo Trainee?

HOBHUYOK;

00y4yaeMblif;

CTAXED;

Y4eHHK.

Kak moaro anmatcs UCIBITATeIBHBIH CPOK AT COTPYAHUKOB, BHOBD IIOCTYIMBIIMX Ha

paboty B AXC rocTHHuIIBI?

2)
6)
B)
r)

14,

1 Hepes;
10 nuek;
1 Mecs;
3 Mmecqa.
Kaxne xBamudukaumonnbie TpefoBaHNS NPEIBABIAIOTCS K JOMKHOCTH PYKOBOIH-

Tensg AXC BLICOKOKTACCHOH TOCTHHHITEL?

a)

6)
B)

r)

15,
2)

6)

B)

r)

16.
a)

6)
B)
9

Cpenne-CIeHanbHOE WA BEICIIEE 0Opa3oBanme;

3HAHHE MHOCTPAHHOTO SA3BIKA,;

BlIaleHHe IPUMEHACMBIMHE B OTEE KOMIBIOTEPHBIMY IIPOTPaMMaMy;
BCE BBIIIENIEPEUUCIICHHOE,

Kak 10¢/10BHO nepeBoauTCS CIIOBO SUpPErvisor ¢ aHrMUHECKOTO S3bIKa?
HaJCMOTPIIHK;

Haa3upaTesib;

KOHTpOJIEep {(CMOTPUTENS );

BCE BBLIIIENIEPEYNCIIEHHOE,

Hro o3HawaeT cokpamenHoe 0Go3HaueHAe cTaTyca noMeps «CLN»?
cBOOOIHBHI HOMED;

YHCTBIA HOMEP;

[PsI3HBIA HOMED,

3aHATEIH (KWIOH) HoMep. KaKOBEI pexoMeHIyeMble HOPMBI YOOPKH HOMEPOB 3a CMe-

HY 10 KOJIH4eCTBY?

a)
6)

20 0THOKOMHATHBIX HOMEPOB,
12—16 0AHOKOMHATHEIX HOMEPORB;



B) 10 0IHOKOMHATHBIX HOMEPOB;

r) 5 OJHOKOMHATHBIX HOMEPOB.

12. B kakue cpoxu n10/mBKHEL OBITE YOpaHe! 3a0poHNpOBaHKEbIE HOMEPA?
a) o 12.00;

6) o 14.00;

B) o 18.00;

r) no 16.00.

13. Ha xaxom f3pIke cenana Haanucek Ha Tabiuuke «Bitte nicht storen»?
a) Ha HeMEIKOM;

6) Ha HCHAHCKOM;

B) Ha G paHIy3CKOM;

I) Ha aH[VIHHECKOM.

14. KaxoBa oyepeHOCTE CMEHBI TOCTEILHOTO Genbs B 4- H 5-3BE30YHBIX TOCTHHHLAX?
a) eXKeIHEBHO;

6) 1 pa3 B 2 mus;

B) 1 pa3 B 3 nHg;

r) yepes JeHb.

3anaum K peliruHr-KoHTpOII0 N 3
0 JHCHMILINHE « TeXHOI0rHH rocTHHHYHON AeATeNbHOCTHY

Pemure curyaumoHHsle 3agaun.

1. Y rocts oTens GONUT KeTyNOK, OH [IPOCUT y Bac JIEKAPCTBO, Ballk AeHcTBHA. [0CTh
nopesan nanel. Kak cnexyer nocrynuts B 5104 curyamun?

2. I'ocTh 3BOHHT B OTEND M MPOCHT aTh MEGOPMALHMIO © HOMEpPE KOMHATEl NIPOXKKBa-
IOLIETO B FOCTHHHIIE roCcTA. Kakoi CyIecTByeT Nopaa0K Ha 3TOT cueT?

3. I'ocTio He NOHpaBUiCA BHI W3 OKHA €ro HOMEpa, ¥ OH IPOCHT IIEPECEUTE ero B
Ipyroit HoMep. Kaxose! neHCTBYS aAMHHHCTPATODA B JAHHOM ciryqae?

4. Ilpu npoBenennn TeKyiel y6opkH 0BHAPYKIIOCH OTCYTCTBHE HECKONBKHX I10GJI0-
TCHEN U3 1MC/1a TeX, KOTOPHIMH YKOMILICKTOBAHA BaHHAd KOMHATa B HoMepe. Kak CACAYeT NOCTY-
MU TH IEPCOHAITY CIYKOBI XO3SACTBEHHOTO 00eCIeYeHHA B STOM cHTyauun?

5. Bo Bpema nposenmenust yGOpKH B HOMEp BepHYJICS TOCTh. JIeHCTBHS TOPHHYHOH B
9TOM CHTyaruu?

6. ['ocTe OcTaBMN 3asBKY Ha CTHPKY KOCTIOMA, KOTOPBI MOXKET ObITh [IOABEPTHYT
TONBKO XUMH4ECKON YHCTKE, M HACTAHBACT Ha €¢ BEINONHEHUH. Bamw neifcTeug?

7. F'ocTs mpocuT ropumunylo moctupats emy pyGamky. Kak NPaBU/IbHO PEarupoBaTh
TOPHUYHOM B 3TOH CUTYaUHH?

8. Ilpu BKIFOYEHMM NbLIECOCA B CETh TOPHHTHAS OLIYTENA HE3HAUHTE/IHHELL yaap To-
koM. Kax ciemyer noctynuts eif B 5Toi cuTyanuu?

9. [IpoBennTe MHCTPYKTAXK IO OXPaHE TPYAa U TEXHHKE 0e30MacHOCTH Uil COKYPCHH-

KOB IEPEN BLIXOIOM Ha MPOU3BOACTBEHHYIO MPAKTHKY B TOCTHHUILY.
Bonpock! k 3K3aMeny

1. BsanmoneiicTre MexIy rocTeM  C1y:)k6aMK B FOCTHHHIE
2. Bsaumoceasu cnyx6 B rocTHHHIe

3. Bune! opranM3alHOHHBX CTPYKTYp

4. JJomKHOCTHBIE HHCTPYKIHU

5. Keanuduxanuonssie TpeGoBanus K nepconany



6. Knaccu(hyxalmy TOCTHHAL 110 YPOBHIO KOM(OPTA.
7. Knaccudukalys roCTHHAL ¥ IPYTHX CPEACTB pasMelleHus B Poccun

8. KimaccuuKamys roCTHHHYHBIX HOMEPOB
9. Knaccrndukamus roCTHHHYHEIX HoMepoB. OCHOBHBIE TpeOoBaHys K HOMEpaM pasiHIHbIX
KaTEropHH.

10.
11.
12.
13,
14.
15.
16.
17.
18.

Krnaccudrkanus no ¢yHKIHOHAIBHOMY Ha3HAUCHHIO.

Knaccudukanus mo B I'O B 3aBHCHMOCTH OT NOTPEOHTEN TOCTHHHYHEIX YCIIYT.
KrnaccuduKalua o MECTOPACNIONIOKEHHIO,

Knaccrnpukauus 0o 00ecne4eH IO MUTaHHEM.

Knaccudpukanus o npoacKHTENRHOCTH paboTEL

Knaccuduxauus no mpoao/KUTENLHOCTH NPeOBIBAHKS TOCTEH.
KnaccuduKkanns o ypoBHK), aCCOPTUMEHTY M CTOMMOCTH YCITYT.
Krraccudukanus 1o GopMe coGCTBEHHOCTH.

Knaccudukanus cpeacTs pasMeIlerus B Poccuu.

19.Knaccuduranus cpencre pasmemenus no FOHBTO.
20.HauvioHaneusie CHCTEMBI KITacCH(pHKaLIH TOCTHHHI

21.
22,
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

HanuonanpHele CHCTEME! KacCHuKauii.

OnepanyOHHLIH Mponece 00CTy>KHBaHUs

Opragu3alioHHas CTPYKTypa TOCTHHIYHOTO MPEATPUATHS.

Opranmzanus GYHKIHOHANLHBIX IPOLECCOB B TOCTHHUIE

OcHosrble CITY>XOBI TOCTHHUIIB], KX QYHKLMH, COCTaB.

OCHOBBI TPOH3BOACTBEHHO-TEXHONOIHIECKOH JeATEIbHOCTH [OCTHHHLL

[NougaTre U BUABI TOCTUHUYHBIX TEXHONOT A

TMousTHE ¥ BAIBI TEXHOJOTHYECKUX ITPOLIECCOB B TOCTHHHLE

[MousTye, LIeb, IPUHLIUIBI OPraHK3alHOHHON CTPYKTYPH

IIpaBuia NpegoCTaBIeH s FOCTHINYHLIX yenyT B Poccufickodl Geaepaunn.
[Tpu3Haky KNacCHUKAIMKA TOCTHHHII.

[IpHHIIAIIEI OPTaHH3aLHHE [IPOU3BOICTBEHHOTO [IPOLECcCa B TOCTHHHYIHOM IIPEANPHATHH
[IpOH3BOACTBEHHBIH MPOLECC MOCTHHHINOTO [IPEANPUATHSA

[TpodheccHOHATBHEIE CTAHAAPTH! OOCIYKUBAHUA

Pexomernauuu JOHBTO. O0umme kputepuu KnaccuPUKALMKY TOCTHHHULL

CucreMa xiaccudukanyii TOCTHHUL X APYTHX CPEACTB pasMeILEeHHA B PoccHiCKoi

denepannu

37.
38.
39.
40.
41.
42.
43,
44.
45.
46.
47.

CrcreMBl KIacCHQUKaIUHi FrOCTHHHL

TUIIONOrHs FOCTHHHEIL M APYTHX CPEACTB pa3MELeHHS.

Tunonorus rocTHHAL.

Tumne! Opranu3alHOHEbIX CTPYKTYD.

Tunel TPOr3BOJCTBA TOCTHHHYHBIX YCIYT

TpeboBanus, NPenbABIAEMBIE K TOCTHHHLIAM IIPH ATTECTALIHM.
®yHKIHOHATEHEIE TpeOoBaHHUS, IPEABABIAEMBIE K FOCTHAKIAM JAEIOBOTO Ha3HAYCHUS.
OYHKIHOHATBHBIE TPeOOBAHYS, IIPEABABIAEMBIE K TOCTHHHIAM /IS OTAbIXA.
Llenw KraccupUKaliiid FTOCTHHHL

Otansl 00CTyKUBaHUS TOCTA.

Drarsl NpoBeAcHUAS QYHKIIHOHANFHOIO aHANIH34a FOCTHHHYHEIX TEXHOMOTHMA



Camocmoamenvran paboma cmydenmos npednonazaem nanucanue pegepamos no cie-

B =

OYVIOUWUM memam:
Texnonornn paboTel N0 nMpeaoCcTaBIeHHIO BBITOBBIX YCIYT B TOCTHHHLE.
Texnonorus paboTel NO NpeJOCTABICHUIO TPRHCIOPTHOTO 00CTYy)KMBaHUS B FTOCTHHHMLE.
Texnonorus GpoHMPOBEHHA HOMEPOB H MECT B FOCTHHHLE,
Texnonorus Betpeun u 06cyxuBanua VIP- KTHEHTOB FOCTHHHLIEI.
Texnonorus NOMYHYEHHA ONJAAThH 3a NPOXHBaAHUE U NPeaOCTABIIEHHE JONONHHUTENBHbIX

TUIATHBIX YCIIYTI TOCTAM B TOCTHUHHULIE.

6.
7.
8.
9.

10.
1.
12.
13.
14.
I5.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
MOKHOCTH.
28.
29.

TexHonmorus nprema ¥ pasmellieHns rocTell B rocTHHULE.

TexHonorus paboTh! aAMUHKHCTPATHBHOM CJ1yKObI B FOCTHHMIIE

TexHonorus paboTel aHHMALMOHHOMN CNYXObl B FOCTHHHLE.

Texnonorus paboTs! 6eIMAHOB B POCTHHHULIE.

Texnonorus paGotsi GU3HEC-UEHTPA B TOCTHHULE.

TexHonorus paboThl MHAKEHEPHO-TEXHHUECKOH CYKGbl B FOCTUHULE.

Texnonorus paborel kKaccupa clyxGbl NPUEMa H Pa3MEIEHUs B FOCTHHULE.
Texnonorus pa6ots! 1066u-6apos B rOCTHHULE.

TexHonorua paboTsi HOYHLIX AyAUTOPOB B FOCTHHHLE.

Texuonorus paGoTe! oTaena 6e30NaCHOCTH B FOCTHHULLE.

TexHonorus paboTel OTAE/N& KEATEPUHTA FOCTHHHLIBI.

TexHonorus paGoTe! OTAe/1a MAPKETHHIA | NPOJAX B FOCTUHMLE.

Texnonorus paGoTel oTaena no opranuzalum 6aHKETOB U KOHQEpEeHLMIt B rocTHHHULE.
TexHonorns paboTe! 0TAENE 10 YHPABNEHHIO NEPCOHANA B FOCTHHULE.

TexHonorus paGoThl Naxei-NOCKINEHBIX B FOCTHHULIE.

Texnonorus paGotel no opranksaunu oTawIxa U paseievenuii FOCTHHHLE.
TexHonorns paGOTHI MO OPraHK3aLMM XPRHEHNS JIMYHBIX BEILEH KIMEHTOR B FOCTHHHLE.
TexHonorus paboTel MO OPraHM3aLKMIO MeIHIHMHCKOTO 0OCAYXKNUBAHUA B FOCTHHMLE.
Texnonorus paGoTe! no npenocraeaeHuto TEJCKOMMYHHKAUMOHHBIX YCAYT B FOCTHHHLIE.
TexHonorus paGorsl o npegocrasnenmro OKCKYPCHOHHOrO 00CTYKHBAHHS B FOCTHHHMLIE,
Texnonorns paGors! nognocuskos Garaska B rocTHHMULE.

TexHOnOTHA PaGOTHI € FOCTAMH FOCTHHULLI, UMEFOLLAMY OrpaHH4CHHEIE PUBMUYECKHE BO3-

Texnonorus paboT ¢ sxanoGamMu IIMEHTOB B FOCTHHMLE.
TexHonorus paboTsl ¢ HHOCTPAHHEIMM FOCTAME B FOCTHHULE, Yuer HalIHOHAMBHBIX K penu-

THO3HBIX 0COOEHHOCTEH NPy 0GCTYXUBAHMM KITUEHTOB.

30.
31.

rocTh»,

32.
33.
34.
3s.
36.
37.
38.

Texnonorusa paboTe! ¢ NOCTOAHHLIMU rOCTSMHU FOCTHHMLGI.
TexHonorus paGoTs! ¢ MOCTOAMHBIMHU FOCTIMH roctiHuubl. Iporpammer «ITocTosHHEBIN

Texuomnorus paboTe! ¢ 31CKTPOHHBIMM CUCTEMAMH 3aMHPAHMA FOCTHHMYHbIX NOMELLEHHH.
Texuonorua pa6ors cnysx6sr Room-service rocTMHmLbI.

TexHonorus paboTsl ciy4Gbl ABOPELKHX B FOCTHHMILE.

TexHonorus paoTsl Ciiyx6bl KOHChEpXKEH B rocTUHHMLLE.

Texuonorna paborsl cnyG6bt NapKkOBKK aBTOMOGH N B FOCTHHHLE.

Texnonorus paboTer ciayxGbl NHTaHKS B FOCTHHHLE,

Texnonorus paoTel ¢itykBbl N0 NMPEIOCTABICHHIO AONOTHUTENbHBIX U CONYTCTBYHOLIMX

YCIYTr B TOCTUHHLE.

39.

Texnonorus pabore: cnyx6u TenedonHbIX OTMEPATOPOB B FOCTHHHULE.,



40. Texnonorus paboTs! ciyGbl X031HCTBEHHOTO 0fecreueHus B FOCTHHHULE.

41. TexHomorus paboThi CIOPTHBHO-03A0POBUTENLHOTO LIEHTPA B FTOCTHHHLE.

42. Texuonorus paGoThl CTONOBOH AAS NEPCOHANA FOCTHHHLLBI.

43. Texnonorus paGoTH LIBEALAPOB B rOCTHHULE.

44. TexHonorus perucTpaumu rpaxian Poccuiickoit @enepaunn 1 rpaxaan CHI B rocTusmLe,
45. TeXHONOTHA PEFUCTPALMKM U PA3MEILEHHA TYPHCTCKHX I'PyNn B FOCTUHHULE.

46. Texronorus perucTpaluit HHOCTPAHHBIX MPaYKAaH B POCCHICKOM rOCTHHMLE.

47. TexHonorus ySopki HOMEPHOro hOHAA rOCTHHHLEI.

48. Texnonorus yGopku 0BILECTBEHHbIX MOMELLEHUH FOCTHHHULIBI

7. YYEBHO-METOAWYECKOE M HHOOPMAIIMOHHOE OBECIEYEHME
AVCUUILTHHBI (MOAYJIS)

2) OCHOBHAH JIHTepaTypa:

1. Pynenxo JI.JI. TexHO JIOTMM FOCTHHHYHON ASATEILHOCTH [Dnex TpoHHBI pecype]: yueb-
Hoe nocobue / Pyaenko JLJI., Osua- perko H.IT., Kocona moe A.B. - M.: Ham koB u K, At ITu Dp
Menua. — 2014, http://www.irbookshop.ru/15714. — DBC «IPR books»

2. Mepnux C. l'octarnubii GusHec [DneKTpoHHbIH pecypc]: yuebHuK 14 CTYAEHTOB BY-
30B, 00Y4arOIIMXCS 110 CLENUATLHOCTIM CEpBHCa (230000} / Mennuk C., Unarpam X.M.: FOHUTHU-
HAHA. - 2012. http://www.irbookshop.ru/7029. - EC «IPR booksy.

3. Tumoxuna T_JI. TeXHONOTHH TOCTHHUYHON JEATEIBHOCTH, Teopus u npaxtuka: yue6HuK
Ans npuKiaHoro 6akanaspuara / T.JI. Tumoxura. — M.: Mzgatensereo IOpaiit, 2014. - 336 ¢,

4. Kopreen H.B. TeXHONOIHY rOCTHHUYHOM TeSTeIbHOCTH: YYeOHHK U1 cTya. Vdapexe-

Hui Beicur. OGpasosanus / H.B. Koprees, 10.B. Kopueesa. — M.: Usnarenbekuii LEHTP «AKaje-
MHg», 2015. - 288 c.

0) AononHHTEIEHAR TUTEpaTYpa:

1. BBejieHHE B TEXHOTOIHIO TYpH3Ma: yueb.-meroa. [Tocobue / JI.U. Eropenxos. — M.: ®u-
HaHChI H CTaTHCTHKA, — 2014. http://www/studentlibrary.ru/book/ISBN9785279033256. html

2. Tumoxuna T. JI. Opraansanus TNIpHEMa i OOCITYKHBAHHS TYPUCTOB: yuebuoe nocobue
Ana Bysoe / T. JI Tumoxusa. - 3-e nepepa6. u mor, - I pud YMO no ceprcy ¥ Typusmy. - M.:
HH®PA, 2009.

3. Tumoxuwa T. JI. Opranusanus AIMHHHCTPATUBHO-X03MHCTBEHHOMR CIIyXKOB! FOCTUHUIIBI:
yuebHoe mocobue 1714 BY308. I'pud YMO no cepeucy u Typusmy. - M.: DOPYM: UHOPA-M,
2009.

4. Jlsmun FO.M. Opranusarus v Texsomoris TOCTHHMYHOTO 06CTyXuBauus.- M: Akane-
Mmus, 2007.- 463 c.

5. Copoxnna O.A. Opranusamus o6CIyRuBaHAS B FOCTHHHMIAX H TYPHCTHYECKHX KOMILIEK-
cax.- M: Ansda-Knura, 2007

6. Cxobxun C.C. [TpakTuka cepsuca B HRIYCTPHH FOCTENPUUMCTBA U Typu3Ma. [ pud YMO
TI0 CEepBHCY U TYpHU3My. - M.: Maructp, 2010.

B) MEPHOTHYECKHE H3NAHRUNA

Kypran «Axagemus rocrenpuumMersan
Kyprai «Otenn»

Kypnan «CoBpeMeHHBIH OTeE»



r) MaTepHeT-pecypcsbr

1. VadopmanuoHHO-crIpaBoyHEIE OTpaciesse MHTepHET-IOPTATIBL 0 TOCTHHUYHOMY GH3-
Hecy.
2. «Bectauk PATAY - 5IeKTpOHHBN XypHAI;

3. UNWTO NEWS.

8. MATEPHAJBHO-TEXHHYECKOE OGECIIEYEHUE
AACHUATLIHHBI (MOAY )

VYueOHEIl npolece 10 TUCUMILUIMHE OOECIEYeH BCEMH HEOGXOIMMBIMH MaTepUabHO-
TEXHHYECKMMH DECYPCaMH:
1. JIekunoHHas ayauTOpUs, OCHAIIEHHAS MYJIbTHMEIUA-TPOCKTOPOM.
2. AyaaTopun jUis POBENEHUsS NMPAKTHYECKHX 3aHSTH, OTPAKAIOMIINX HAay4HYIO W [IPUKIIAIHYIO
IpoOIEMaTHKY JaHHOTO Kypcea.
3. ITomHpIi KOMILTEKT JEMOHCTPALHOHHBIX MATEPHAIIOB, BKITIOYAs Cnaia-neKnuy, BEACOTPEHUHTHY.
4. bubnwortexa Bal'VY.,

IIpumeqanne: B cooTBETCTBUM ¢ HOPMATHBHO-NPABOBLIME AKTAMH JUTH HHBAIHIOE 1 JTHL ¢
OTpaHHYEHHBIMH QU3MYECKHMH BO3MOXHOCTAMHE NP HEOOXOIHMOCTH TECTHPOBAHHE MOXKET ObIThH
IIPOBENCHO TOJIBKO B IMCbMEHHOH WM YCTHOH dopMe, a TaKiKe MOTYT GBITh HCMOTb30BAHBL Apyrue
MATEPHAJIEl KOHTPOJL KAYECTBA 3HAHUL, NIPE1yCMOTPEHHbIe paboyel TporpaMMoi AUCHHILTHHEL,



Paboyast mporpaMma IMCHMILTHHEI COCTaBIEHa B COOTBETCTBMH ¢ TpeGoBaHusmu OIOC BO o
Hanpagieruto 43.03.03 «["octurnYHOE H€10»

PaBouyro nporpammy COCTaBIfIJC'l_J pPLerLtetep A n o %M Ze CQ

Penensent
(mpencrasurens paboroaarens) Jupextop OO0 « M

2
\3
IIporpamma paccMoTpena i 0106peHa Ha 3ace TNy KRS MMEDI#H 1 TOCTENPUUMCTBA
mpotokoni Ne 7/ or AP 4F 20 /7t. '
3aBenyrommit kadenpoi k.3.4H., noueHt Specs O.B. /
&7

PaGouas nporpamma paccmoTpena u ono6peHa Ha 3acenaHuu y4eOHO-METOAMYECKOH KOMUCCHH
Hanpasnenus 43.03.03 «CocturnyHOE 167107
mpotokon Ne 7/ or Ff. 4F 20 7T

IIpencenarens xomuccun [Momonxas O.I1. \{\/Q‘K}’\Qb
(




JIUCT NEPEYTBEPKIEHMSI
PABOYEH IIPOrPAMMBI AUCLIUTLIAHBI (MOJTY.1sT)

Paboyas nporpamma ogo6pena na 2018/2019 y4eOHbIH roj

[Tporokon 3acenanns kadeaper Ne 1 ot 30.08.2018 rona
3asenyromuit Kageapoi K.9.4H., 1011 Specs O.B. /é

—

PabGoyas nporpamma 0400peHa Ha yueOHbIit rox
IIpoToxon 3acenanus xacbeapsr No 0T rojga

3aBenyromuit Kadeapoit k.3.H., 1011 Apecs O.B.

PaGouas nporpamma 0on00peHa Ha __ y4eOubIii roj
IIpotokon 3acenanus Katenpsr No oT roua

3aBenyroumii kadeapoii

Pabouas nporpamma onoGpena na y4€OHBIH ros
IIporokon 3acenanms Kadenper Ne oT roja

3asenyrommii kapenpoi

PaGouas nporpamma omodpeHa Ha yueOHBIH rox
[IpoTokon 3acenanus xadeapsr No oT rojaa

3asenyrommii kadenpoii




