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1. IEJIA OCBOEHUA JUCHUILTIMHBI

Uensmu ocsoeHus aucHUIIMHE «CTaHmapTH3amms ¥ KOHTPOJIb KAdeCTBA [OCTHHHYHEIX
YCIyT» SBIIOTCA BRIpaboTKa y OakamaBpoB CIIOCODHOCTH K CaMOCTOSTENHLHOMY H3YUCHHIO
IIOCTOSHHO MEHSIOHICTOCA 3aKOHOJATENbCTBA O TEXHHYECKOM DEryIHPOBAHHH TPHMCHHTEIBHO K
TOCTHHUYHOM HHIYCTPHUH, YMEHHSA KOMIETEHTHO H DAMOTHO IOAXOZHTH K PEUIeHUIO BOIPOCOB
IOBBIICHHA KadecTBa OKasaHHUA YCIYr TOCTHHHU H ADPYIHX CpPEICTB pasMEIlcHHd, a Takke
BCIIOMOTATeTLHEIX YCIIYT.

Kypc crapuT cnexyromume 3a1a4qu:

e  H3ydeHHeE Henel, 3ana4, QYHKNHH B METOIOB CTAHAPTH3ALUMH; BHIOB CTAHIAPTOB;

¢  HOPMATUBHBIX JOKYMEHTOB, (POPMHPYIOMMX KadecTBO ¥ Ge30MaCHOCTS TOCTHHHYHOTO
NPONYKT4a,

e  (aKTOpOB, OIPEALNAIONINX KAYeCTBO 'OCTHHHYHEIX YCIYT,

¢  METOJOB OIEHKM, MHCTPYMEHTOB VYIPaBACHHWA H KOHTPOJNS KAueCTBa, METOMOB
HU3MEPEHHs YIOBIETROPEHHOCTH NOTpeOuTENE;

®  H3y4YeHHE MOPAMKA MPOBENeHHA J0OPOBOIBHOH H 00S3aTEIEHOM cepTudHKaimy;

¢ ofecredyeHHe KaueCTBA MPENOCTABICHHS TOCTHHHYHOLO IPOLYKTA pasTHuHBIM
KaTEerOPHAM H IPYIIaM moTpeduTenei;

¢ H3YYCHHE BONPOCOB DPa3palOTKH M BHEAPEHHS CHCTEM MEHEKMEHTA KadeCcTBa B
FOCTHHHYHBIX NPeIPHITHIX;

®  H3YYEHHE 33739 H HOPM YUACTHA KaXIOro WICHA TPYIOBOTO KOMIEKTHBA B paboTe mo
COBEPIIEHCTBORAHUIO KAa4ECTRA,

e cobmomedde CTaHAapTOB, JPYrMX TIPaBOBEIX H HOPMATHBHEIX JOKYMEHTOR
TEATENBHOCTH TOCTHHHUI U IPYTHX CPEACTB PasMelleHH s,

® H3YUCHHC  OTEYECTBEHHOrO M 3apy0E€XHOTO  ONBITa  pPeryIMpOBAHHA H
COBEPIIEHCTBOBAHMS KAYECTBA YCIIYT HA OCHOBE METOJ0B CTAHNAPTH3ALMH ¥ CEPTHDUKAITHI,

¢  DasBATHE HABBIKOB CaMOCTOATENBbHOH pabOTHI IO H3YUEHHIO CONEPIKAHMUS POCCHUCKIX H
MEXIYHAPOMHEIX HOPMATHBHEIX NOKYMEHTOB, YCTAHABIHBAIOMHX TPeOOBAHMS K TOCTHHHYHEIM
yCIIyTaM M CHCTeMAaM MEHEIMEHTA KaueCcTBa B TOCTHHHYIHLIX (PEANPHATHIX.

2. MECTO TMCIHMHIJIMHBI B CTPYKTYPE OIIOII BO

Hucuanniaa «CTaHAapTH3aUHA H KOHTPONb KadecTBa FOCTHHHYHBIX YCIYT» OTHOCHTCH K
OazoBoi wactu broka 1 «/Iucourmmss: (MOZYIH)» y4eGHOrO IIAHa 110 HOATOTOBKE OaKATAaBPOB IO
Hanmpapnennto  43.03.03 «loctunmynoe geno» wnpoduns «[OCTHHWYHOE M pecTOpaHHOE
aqMHHHCTpHpOBaHue», Jlucuunmiaa OasupyeTcd Ha NHCOUIUIMHAX «TeXHOJIOTHH TOCTHHHYHOM
NEATENbHOCTHY, «be30nacHOCTh KU3HEeIeSTeIbHOCTHY, «] OCTHHHYHBIH MEHEKMEHTY,

TpeGosanus x BXOIZHEIM 3HAHMSM, YMCHHAM H KOMNETEHUHAM OOYHYaromerocsa: Tpedyercs
IpeOIIeCTBYIONEE OCBOCHHE 3HaHHMH, YMEHMH M KOMIETSHITHH B 0ONACTH: TEXHOJNOIrHH
TOCTHHHYHOW [EeATCILHOCTH, 0€30NaCHOCTH JKM3HEACATEIBHOCTH, TEXHHYECKOH OSKCIUIyaTalldu
TOCTHHHYHBIX HPEANPHATAN, TOCTHHHYHOTO MEHEKMCHTA,

JaHHAS IACUMNNKHA ABJAETCA OCHOBOH AN OCBOCHHS NMCHHUIUTMHEI «Opranusamus pabor
¢y kO NHUTaHHA U OaHKETHHTAY.



3. KOMIIETEHITUA OBYYAIOIIETOCHA, ®POPMUPYEMBLIE B PE3YJIbTATE
OCBOEHHA THCHHUILTHHBI « CTAHJAPTH3ALIAA 1 KOHTPOJIb KAYECTBA
TF'OCTHHHYHBIX YCJI¥YI»

[lpomecc  H3yyeHMs AMCUMIUIMHBI HampaBleH Ha  (OPMHpOBAHHE  CIEIYIONIHX
obmenpodeccHoHaNBHBIX B NIPOGhECCHOHATBHEIX KOMIIETSHUHIA:

- TOTOBHOCTH IIpUMEHSATD HOPMATHBHO-TEXHOIOTHYECKYIO JOKYMEHTAITHIO,
PEraMeHTHPYIOINYIO TOCTHHUYHYIO AesTenbHocTs (OI1K-3);

- TOTOBHOCTD aHANW3UPOBATH PE3YJIBTATH ACATEILHOCTH (PYHKIHOHATBHBIX TIOIPa3IeIeHUN
FOCTHHHII H IOPYTHX CPEACTB PasMEIICHHS, YPOBEHb OOCIY)XHBAHHS NOTpeOHTENeH, NenaTh
cooTBeTcTRYIOUE BRBOILI (ITK-4);

- CIHOCOOHOCTL  KOHTPOIMPOBATh  BBINONMHEHHC TEXHONOTHYECKMX [POLECCOB H
OOJDKHOCTHBIX HHCTPYKUIHH B TOCTHHMYHOH A€ATENbHOCTH; TOTOBHOCTHIO K OpraHu3anu# paboT no
NOATBEPKICHHIO COOTBETCTBHUS CHUCTEME KIACCHQHMKAIHM TOCTHHHMU M IPYTHX CPEICTB
pasmemenns (11K-5).

B pesynbTare H3ydeHus cofepxanus yueOHoH aucnunmiabl « CTaHAapTH3aNUs 4 KOHTPOIb
Ka4€CTBa TOCTHHWYIHEBIX YCIIYTY CTYACHTHL OTKHEI:
3Hamo:
® TIOHATHE, NEIH, 3a1a4H, QYHKIHN H METOIE! CTAHIAPTH3AIMH;

e BHIH cTaHnapToB; (OITK-3)

* [paBHJa, NOPsNOK paspaloTKy, yTBEPKICHUA, BHEAPSHUS ¥ cOOIEOneHS cTanaapTos; (OTIK-3)
¢ OCHOBHBIE MMONOXEHH HAMOHAIBHOM cucTeMbl ctagaapTu3amy; (OITK-3)

® CHCTEMY HOPMATHBHBIX JOKYMEHTOB, (POPMHPYIOIIMX KAUeCTBO M GE30MACHOCT FOCTHHHIHOLO
npoaykra; {OI1IK-3)

¢ (baxTOpH, ONpPENeNAIOHe Ka9eCTBO TOCTHHHYHLIX yeuyr; (TTK-4)

® XapaKTePUCTHKH M [OKa3aTeNH XKaYeCcTsa rOCTHHHYHOTO IpoaykTa; (TTK-4)

® METO/BI OUCHKH, HHCTPYMEHTBI YNPAaBICHHMS H KOHTPOJNS KawdecTsa, METOIbl H3MEpPEeHHA
yIOBIETBOPEHHOCTH norpebuteneit; (ITK-4)

¢ OTBETCTBEHHOCTH MCIOJHHTENEH 32 Ka9eCTBO YCNYT, JOCTOBEPHOCTL M MONHOTY MHGOpMAIlin
00 ycinyre; ([1K-4)

¢ TOKYMEHTAITHIO [N MPOX0XKIeHUS cepTu(GHKatuy rocraaum; (ITK-5)

® TOpPAAOK NMPOBEHEHHA KOOPOBONLHOH H 00s3aTenbHOH ceprrdukanun (TTK-5)

ymemp:

® NPUMEHATh HA IPAKTHKE HOPMATHBHBIE JOKYMEHTEHI, PErIaMEHTHPYIONHX AeSTelbHOCT
FOCTHHHIL, C LIENBIO 00ECTICUYCHHS Ka9ecTBa MOCTHHIYHOTO nponykra; (OITK-3)

¢ AHATM3MPOBATH PE3YNBTAThI ACATENBHOCTH (YHKIMOHANBHBIX IOAPA3NeNeHHH TOCTHHHI[ C
LENBI0 YCTPaHEHAA HEAOCTATKOB H [TOBBINECHAA KAYeCTBA MOCTHHHUYHEIX yoiyT; (1IK-4)

® KOHTPOJMPOBATL BBUIOMHEHHE TEXHOJIOTHYECKHX INPOLECCOB W AOMKHOCTHHIX HHCTPYKIMH B
FOCTHHHYHOM JEATE/BHOCTH B LENAX COOTBETCTBHA HX YCTaHOBNeHHEM TpeboBanmmam (TTK-5)
enagems:

® HAaBBIKAMH IONY4YeHHS H IepepaloTku HHGOPMAIMM, OTHOCANIEHCS K TOCTHHHYHOH
OeATENLHOCTH, B TOM YMCIIe HOPMaTUBHEIX okyMeHTOR; (OITK-3)

® TeXHOJIOruei paspaboTKH CTaHAapTOB opranmzarnym; (OTTK-3)

® HaBEIKAMH M3MEPEHHUS yNOBNETBOPEHHOCTH NOTpeduTenei u nepconana; (IIK-4)



® HABBIKAMH OLIEHKM KaueCTBa MOCTHHMYHBIX YCIYT U OOCIYXKUBAHMS [TOTPEOUTEIIEH HA IIPAKTHKE;
(I1K-4)
® METOHAMH YIIPABJICHHUS H KOHTPOJIA KaYecTBa rOCTUHUYHEIX yenyr; ([1K-4)

¢ HaBbIKaMH IO OpPraHH3alHnH pa6OT Nno nNoATBEPMICHHKD COOTBETCTBUA CHCTCME KHaCCH(bHKaIlHH
FOCTHHHLL H IPYrHX cpefcTs pasMertenus (ITK-5).

4. CTPYKTYPA U COJAEPKAHHUE JUCHUNIJIHUHBI (MOAYJIS)
«CTAHJAPTHU3ALIUSI 1 KOHTPOJIb KAYECTBA FOCTHHHYHBIX YCIIVI™»

O01mast TPYA0ESMKOCTE UCITHTUTHHEL COCTARIISICT 4 3a4eTHBIX SIUHULEL, 144 Jacos.
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YCIYT, AOCTOBEPHOCTE U Ne3
TIOSHOTY HHpOpMALHK 08
YCIIyTe.

Bcero 18 | 36 | - 90 | - | 18/33,33 3auer

COJEPKAHME JUCHUILIAHbLI

1. MecTo u POJIB CTAHOAPTHIANHH B CHCTEME TEXHHICCKOIQ PEeryAHPOBAHHL

1.1.OCHOBHBIC ~ IIOIOKEHHS 110 CTaHAAPTH3AUMH: HCTOPHYECKHH 0030p pasBHTHI
CTAHJAPTH3ALMM; 3BOMIONMs UeNeH M 3a7ad  CTaHAApTH3anMy, [PHHIMIOLI H OOBEKTH

CTAaHJAPTH3ALHAH.
1.2. CTaHpapTH3allis B CHCTEME TEXHHYECKOrO PeTyIHpOBaHMA.
1.3. IoKyMeHTEI ITO CTAHNAPTH3ALHH, HX IPUMCHEHHE.
1.4. OyHKUMH ¥ METOIBI CTAHAAPTH3AIHH.
2. HannoHanesHAsA CHCTEMA CTAHIAPTH3ANMM,
2.1.3akoH0AaTeNbHAs ¥ HOPMATHBHAS 6a3a HAMOHATLHON CHCTEMBI CTaHIApTH3AIHH.
2.2, CucTeMBI CTAHAPTOB HALMOHANBHOMH CHCTEMBI CTAHaPTH3AIIHN,
2.3. Opranusauus paboT IO CTaHIAPTH3AIMH,
2.4. HanpaBnieHHsA pa3BHTHA HALMOHATBHOU CHCTEME! CTAHIAPTH3AIMH.
2.5. Ilpaeuna pa3paboTKK X yTBEPKASHHS HAMOHATIBHBIX CTAHIAPTOB.

3. MexaynapoaHas H eBponeiickasi CTAHAAPTH3AIMSA B obecliedeHMH KavecTBa

TOCTHHHYHbLIX YCJIyY,

3.1. Mex1yHapoIHbie ¥ PETHOHATBHBIE OPTaHM3ALMY B 10 CTAHIAPTH3ANHH.

3.2. MexlyHapoIHO€e COTPYJHHYECTBO B OONACTH CTaHIapTH3ALHH.

3.3. HanpaejeHHs pa3BATHA MEXIYHAPOJHOM CTaHIAPTH3AUMH B ¢epe YCIIYT.

4. KauecTBO FOCTHHHYHBIX YCIYT: GOPMHpOBAHHE H OLICHKA.

4.1. OakTopBsl, OIpPEAEIIAIOMHE KaYeCTBO YCIIYT.

4.2. XapakTepHCTUKH ¥ [OKA3aTEIH Ka9eCTBa IPOIYKIUH | YCIIYT.

4.3, MeTonm! onpeneneuns NoKasarenei KayecTsa.

4.4, IsCTpYMEHTEI KOHTPOIISi, aHATN3a i YIIPABIECHHUI KAYECTBOM.

4.5. MeToan! KOHTPOAS KAYeCTBA.

5. Hangonanenas craHgapTHzands B o0ecleYeHMH KadecTBa H 0€30MACHOCTH
FOCTHHAYHOI0 IPOXYKTA.

5.1. CrucTeMa HOPMATHBHBIX JOKYMEHTOB, (DOPMUPYIOIIHX Ka9eCTBO M OE30MacHOCTD
TOCTHHUYHOTO IIPOAYKTA.

5.2. CraHpapTel NpoQecCHOHATBHBIE 10 BHIAM OKOHOMHYECKOH (TpymoBoi)
JesiTeIbHOCTH.

5.3, KpamudukanuoHHbIE XapaKTePUCTHKH.

6. CTaHIapTH3AONA HA NPEANPHATHAX FOCTHHHIHOrO OH3Heca.

6.1. Opranusauusa paboT MO CTaHINAPTH3AUHM B TOCTHHHNE. Jo6poBolpHas H
o0s3arenbHas cepTAdUKAIS,

6.2. CTaHaapTel OpraHM3al{H: 00BEKTH CTARIAPTH3ALNH, TEXHOIOIHS pazpaboTKH.

6.3. CraHgapTsI KagecTBa 00CTY)KHBAHHA.

7. KoHTpoa» W OIEHKA KadecTBa K (€30MaCHOCTH YCIyr H OGCIAyKHBRHHSA B
TOCTHHULIE.



7.1. OpraHuzanus KOHTPONS KauecTBa TOCTHHHYHBIX YCIyT: paspaloTKa HpOrpaMMBbL
KOHTPOJIA Ka4eCTBa.

7.2. MeTopl BHEIIHEH OLEHKH KavecTBa i Oe30MacHOCTH.

7.3. U3Mepenune yaoBIETBOPEHHOCTH MOTpeduTeNei.

8. Cranpapru3zanms, KOHTPOJb H OHEHKA KAYeCTBA YCJAYr M IPOAYKIHHM Ha
ApPeANPUATHAX IHTAHUS FOCTHHHULI,

8.1. HarvionaneHeie CTaBAapThl, TEXHOIOIMIECKUE HOPMATHBEL.

8.2. Opranmzamud MpPOM3BOACTBEHHOIO KOHTPOJS KadecTBA H  OE30IIACHOCTH
KyJIMHAPHOH NPOIYKIHH,

9.0TBeTCTBEHHOCTh MCIONHATEIEH 32 KAYECTBO YCIYT, AOCTOBEPHOCTL H MOAHOTY
AHGopManHu 06 yeayre.

9.1. HopmaTHBHO-IIPAaBOBEIC OCHOBHI OTBETCTRCHHOCTH HCMOJHHTENS 3a KadecTBO
YCIIYT, JOCTOBEPHOCTE M MOMTHOTY MH(pOpMaLuu of yeayre.

9.2. Metonpl ¥ cpeAcTBa CTHMYNHPOBaHHS MOTHBALMM NEPCOHAIZ B IIOBLIINEHHM
Ka4eCTBa IPENOCTABICHUA TOCTHHHYHEBIX YCIIYT.

9.3. MsMepenue ynoBIeTBOPEHHOCTH EPCOHATA.

9.4, Opranmsanua paboTel ¢ xanobaMu HOTpeOHTeNed: paccMOTpeHMe *anob u

peTeH3uii norpedurerneii, IpHHATHE Mep.

TEMbBI IPAKTUYECKHX 3AHATUM

1.Mecro u pons
CTAHAPTHU3ALHH B CHCTEME

CrangapTu3sanus B CHCTEME TEXHHIECKOTO PETYIHPOBAHHSL.
HOKyMEHTEI 10 CTaHAApPTH3ALMH, HX IPUMEHeHHe. DYHKIHE H

TEXHHYECKOTO METOMBI CTAHAAPTH3AIMH.

€Iy THPOBAHHUA.
2 .Hanponaneuas cucTeMa CucreMsr CTaHIapTOB HaUMOHATLHOM CHCTEMEI
CTAHAAPTH3AUMH. crannaprusaiyy. Oprasmsanys paboT [0 CTaHAAPTH3AIHH.

1Ipasuna paspaboOTKH H yTBEPKICHNS HAIMOHATGHEIX CTAHIAPTOB.

3.MexaynaponHas 1
eBponeHcKas
CTaHapTH3ALKS B
oDecrieueHNH KadyecTBa
TOCTHHHYHEIX YCHYT.

MexayHaposuele H = PETHOHANBHBIE  OpraHu3alHH [0
CTAHAPTH3ALAH.

4.Ka4uecTBO rOCTHHHYHBIX
yCIyr: GOpMUpPOBAHUE H
OLIEHKA.,

WHCTpyMEeRTBI KOHTDOJIA, aHATU34 B YIIPABIEHHS KaueCTBOM

MeTozpr onpeeneHHs MOKa3aTelei Ka4ecTBa yCIyT.

5 HamuonammHag
CTaHIAPTH3AIHSL B
obecreueHHH KauecTsa U
0e30IIaCHOCTH TOCTHHHYHOTO

OPOIYKTA.

Crannaprsl mpodecCHOHANBHBIE MO BHAAM 3SKOHOMHYECKOI
(TPYI0BOI) AEATENLHOCTH: CONEepIKAHNe, NOPSI0K paspaboTKu
H yTBEPKACHUS; KBATU(HKAIlHOHHbIE XapaKTePHUCTHKH.

6.CragnapTuzaiist Ha
TpeIPHATHSIX TOCTHHIIHOTO
Om3Heca

CranzapTh KayecTBa 00CHyKUBAHHS.
OOs3arensHas B 1OGPOBONBHAY CEePTHQHKAIMSA TOCTHHHYHBIX
IpeIPHATIH.

7.KoHTponb 7 olleHKa
KadecTBa M 06e30I1aCHOCTH
YCIIYT ¥ OOCIyKUBaHus B

MeTonE! BHEIIHEH OIIEHKM KAa4ecTBa ¥ $e300acHOCTH.

Opranusamys XOHTPOIS KauecTBA TOCTHHHYHBIX YCIYT:
paspadoTKa MpOrpaMMEl KOHTPOIS KAYeCTBa.




TOCTHHHIE. Meroasl BHYTpeHHEH OLEHKH: CaMOayIMT, W3MEpeHHe
YJIOBICTBOPEHHOCTH NOTpebuTENneil.

8.CrarmapTH3anus, KOHTponb | HallMoHANBHBIE CTAHAAPTE], TEXHOIOTHYIECKHE HOPMATHEEL
W OlleHKa Ka4yecTBa yCIyr B
HPOZYKIHMH Ha IPEATIPUSTHIX
OHUTaHESA TOCTHHHUITHL.

Opranusannsd IPOH3BOACTBEHHOTO KOHTPOJS KA4ecTBa U
0e30TacHOCTH  KYNMHHApPHOW  NPOAYKUWH;  BHYTPEHHHMIt

KOHTPOJIB.
9.0TBETCTBEHHOCTE HopmatusrO-nipasoskie OCHOBHI OTBETCTREHHOCTH
ACIIOJHUTENICH 32 Ka4eCTBO HCIIOIHUTENA 32 Ka9eCTBO YCIHYT, JHOCTOBEPHOCTH H HOJHOTY
YCIIYT, IOCTOBEPHOCTD H undopmanuu o6 ycryre: 3akoH Poccmiickolt @eneparpn «O
NOJTHOTY HH(OpMaKH 06 3alMTe NpaB NoTpeduteneit», «IlpaBmna mnpemocTaBlIeHHS
YCIIYTE. FOCTHHWYHEIX YCIYT B POy».

Oprammzaous  paboTel ¢ xamobamu  moTpeGuTenei:
PacCMOTPEHHE Xalod H IpeTeH3ud norpeburelneif, IIpHHATHE
Mep.

5. OBPA30OBATEJIBHBIE TEXHOJOI'MU TUCIUILINHBI « CTAHTAPTH3ALIUA
H KOHTPOJIb KAYECTBA 'OCTHHHYHBIX YCJIVYI»

[lporpaMMol Kypca NpeaycMaTpHBAeTCS IIPOBEICHWE IICKIIMOHHBEIX H MPAKTHYECKUX
3aHATHH, TEKyLIerO0 H HTOTOBOIO KOHTpoNd paboThl CTyZeHTOB. Ilpy H3y4eHHH JaHHOM
IHUCLHIIMHEl HEOOXOMHMO TakKe CaMOCTOATENbHOe wu3ydeHne OO0YYalOmMMMMCH JIHTEPATyPBL C
00sA3aTENbHEIM H3YyYCHMEM TEOPETHYECKHX BOIPOCOB H  pEIICHHEM MNPAKTHYSCKHX 3a1ad,
IpeqyCMOTPEHHBIX AU CaMOCTOSITENEHOM paboTEL

Ha npaktHuyeckmx 3aHATHAX YCBaWBaeTCs MaTepHal B Opolecce OOCYRIEHHS
IpeAIaracMbIX IpobieM, aHaIH3a KOHKPETHBIX CHTYAUMH, HIPOBOTO Moaenuposanus. Kpome Toro,
OJIS M3YYCHHS IHCLMIUIMHBEl NPHMEHSIOTCS KOMIBIOTEPHBEE HHOOPMANMOHHEIC TCXHOJOTHH —
IpHUMEHEHHE KOMIBIOTEPOR 1N AocTyna K HHTepHeT-pecypcaM, HCIONB30BaHHE OOYYAOIIMX
IPOrpaMM ¢ HENBIO PACIMpEeHMs HHGOPMAIMOHHOIO IIONA, NOBBIMCHHSA CKOPOCTH 00paboTKH H
mepenaqn  uupopmamm, obecnevenus yao6cTBa MpeobpasoBaHHMA ¥ CTPYKTYPHPOBAHHA
uabopMamy 1 TpaHChOPMAITHH €& B KOMIICTEHIIHA.

QopMEl caMOCTOATEABHOH pabOTHL: NOMANIHHE 3aJaHUs, KOHTPOJBHEIE paGoThl, JOKIAIBL,
aHaM3 CUTYallnH, CaMOCTOATEIBHOE H3YYEHHE M aHANIN3 HAYYHOH JUTepaTyphl, HayIHBIX JOKJIAN0B
H 0030p0B IO COOTBETCTBYIONIEH TEMATHKE.

[Ipu mpenogaBaHMHM THCHMILTHHE! 0000INEHBI JOCTIDKEHUS 3apyOEKHOH M OTEJeCTBEHHOM
HayKH B 00JIACTH CTAHJAPTH3ALMY U CepTHHUKaIIMN TOCTHHHYHBIX YCIIYT.

6. OLEHOYHBIE CPEJICTBA JJISI TEKYIUEI'O KOHTPOJIS YCIIEBAEMOCTH,
MNPOMEXYTOYHON ATTECTAITAA IO HTOI'AM OCBOEHMA
JURCIUAIIJIMHBI H YHEBHO-METOJUYECKOE OBECIIEYEHHE
CAMOCTOSTEJBHOMN PABOTBI CTYJJEHTOB

BapuaBTBI TECTOBBIX BODPOCOB K PeHTHHT-KOHTPOJII0 Ne 1
1. Komniexc MeponpusTHi, MPOBOAMMEIX C HENBIO NOATBEPXKICHUI COOTBETCTBHS OIPEASICHHbIM
CTaHZapTaM, - 3TO:
a} CTaHIAPTH3AINL,
0) cepruduKanms;
B) aKKpeIHTallHsI;
I) BepudHKaIis.



2. K xakoMy BuAy HALMOHANBHBIX CTAHJAAPTOR OTHOCHTCS CTAHIAPT «YCIYrH OOIIECTBEHHOTO
nuTapus. TexHonorMdyeckue MJOKYMEHTB! Ha INPOAYKIHIO OOIMECTBEeHHOTO mHTamHA. Ofrue
TpeOoBaHHA K 0POPMIIEHHIO, IOCTPOSHHWIO H COAEPKAHHION:

a) CTAHNapT Ha YCIIYTY;

©) ocHOBOIONATrAIOIMUH CTaHAAPT;

B) CTaHAApPT Ha IPEAIPUITHS,

I) cTaHAapT Ha TCPMHUHOJIOTHIO;

1) CTAHNAPT HA METObI KOHTPOJIS;

€) CTaHJapT Ha IPOLECCEHL

3. HopMaTHBHO-TEXHUYECKHH NOKYMEHT, YTBEPKICHHBIH KOMICTEHTHRIM OpPraHoM, 00g3aTe b L
K HCIIONHEHHIO, YCTAHABIHMBAIOIMH KOMILIEKC [IPAaBHII, HOPM, TpeOoBatu#l K 00BEKTY — 3TO;

a) CTaHIapT;

0) ceprudukar;

B) TEXHUYUECKHU pEryIaMeHT;

T) TEXHHYECKHE YCIIOBHSL.

4. OcHOBHas IENH CTAHAAPTH3AIMH — 3TO ...

a) ycTaHoB/IeHue TpeOOBAHHH K KauyeCTBY TOBApOB U YCIYT;

6) Bce mepevHCIeHHOE,

B) MOATBEPXACHHE KaYECTBa TOBAPOB H YCIYT YCTAHOBIEHHEM TPEOOBAHHAM;

I') TOBBINEHHE KOHKYPEHTOCTIOCOOHOCTH MPOAYKIHE, PpabOT M YCIIVT.

5. K noxymeHTaM B 00NACTH CTAHIAPTH3AIMH HE OTHOCATC ... 7

a) HaIMOHAILHBIE CTAHAAPTEL,

0) Ou3HeC-IINaHEbI;

B) TEXHMYECKHE PErjIaMeHTEL

6. OcoOEHHOCTH CTaHAapTH3AIMH NIPOLYKIHE, paloT, YCIYT YCTAHABIHBAIOTCA. ..

a) npaBUTeNbCTBOM Poceuiickoit Deneparuu;

6) MeXXOYHapoxHOM opranusanueit CO;

B) PETHOHAJBHBIM OPraHOM [0 CTAHAapTH3AIMH;

r) npesugeHToM Poccuiickoit denepartus.

7. K mokazaTesaM HasHAYEHHS YCJIYT OTHOCATCA:

a) 3HaHHE ¥ COOMOACHHe NPOYECCHOHANBHOM ITHKH MOBEAEHHS, CIIOCOBHOCT K PYKOBOCTBY;

6) HaNeXKHOCTh MPEAOCTABIAEMOH  YCIyrH, CTOMKOCTH pe3yNbTaTa VCIYTH K  BHEIIHAM
BO3IIEHCTBHAM;

B) MOKAa3aTej¥ COBMECTHMOCTH, IIOKa3aTC/iM IPeANpHSTHS, MOKA3aTelH TpPHMEHEHHS BCE
[EpeYUCACHHOE.

8. Beaymeli opraauzanuelt B 061acTi MEXIYHAPOIHOK CTAHIAPTH3AIMH SBIIAETCA:

a) MexmyHapoaHas 3nekTpoTexHuYeckas komuccus (MOK);

0) MexnyHapoaHasd opraHu3alys no cragaapruzamun (MCO),

B) BeemupHas opranusanus 3gpapooxparerus (BO3).

9. Jns KOMIUTEKCHOH CTaHIApTH3alMH XapaKTePHE! TPH I[VABHBIX METOAMYECKMX NPHHIIHIA
OINTHMANBHOCTE, INIAHUPOBAHHE H ...

a) MaTepUAIOEMKOCTS;

0) TEXHONOTHYHOCTD;

B) CHCTEMHOCTb;

I') B3aHMO3aMEHSEMOCTh.

10. Cumnupukams — 370 ...

a) 0T0Op KOHKDETHBIX 00BEKTOB, IPH3HAHHEIX UENeCOOOPA3HBIME AT NATLHEHINEr0 IPOU3BOICTBA
H IIPUMEHEHUA B OOIOECTBEHHOM AeATEIbHOCTH,

6) onpenencHue KOHKPETHBIX OOBEKTOB, NMPH3HAHHBIX HENENeCOOODPA3HbIME IS JATbHEHIero
IPOHM3BOICTBA H IPUMEHEHUA B OOIIECTBCHHOM JeATE/ILHOCTH;

B) [pPONECC HAXOKACHHA ONTHMAILHEIX apaMeTPOB Ha3HAaueHHs, KAYECTRA M SKOHOMUYIHOCTH;

I) CO3ZAHME THIOBBIX 0OPA3NOB, KOHCTPYKIMIl, TEXHOTOIMYECKHX MPABMII, (POPM JOKYMEHTALIHH.



11. UckmouuTensEOC Npaso odpunuansaoro onydmukosanue I'OCToB m OKC mmMeert:

a) I'occrannapr PO;

6) IlpaBurensctso PP,

B} OTpacieBoe BeIOMCTRO;

r) CooTsercTByIOee MEHRCTEPCTBRO.

12.... - opras, BO3INABISIOMHUHA CHCTEMY CEPTUGHKANMUU:

a) lLleHTpanbHEIM OpraH 10 CEpTHQUKAIKRY;

6) I'occrannapr;

B} Vcneitarensras naboparopus;

r) HayJuHBIH HHCTHTYT.

13.B HOpMaTHBHO-METOTUIECKYIO 0a3y CepTHUKAIMM BXOAST:

4) yKa3bl IPE3HICHTA;

0) HOA3aKOHHEIE AKTEHI;

B) IIpaBHJIa ITO CEPTH(QUKALNAH;

) ¢enepanbHEIE 3aKOHBL.

14. Cpenn OCHOBHBIX 3TANOB CEPTHHHUKANMN MOXKHO BEJICTHTS... 7

a) OCIIapHBaHYE pElICHAA IO CepTUhHKALAY;

0) oIleHKa YPOBHA KayecTBa IIPOAYKIMH;

B) OUEHKY COOTBETCTBHS O0BEKTA CEPTHOUKAIMY YCTAHOBICHHEIM TpeOOBAHHUSM;

I) aHaNH3 PRIHOYHOH KOHBIOHKTYPEL

15. CepTuduKauus CHCTEM MEHEIKMEHTA KaUeCTBa BKIOYACT TAMEL...7

a) aHaNHM3 COCTOSHHUS PEIHOYHOM HKOHOMMKH,

0) onpeneneHre 3KoHOMHYecKoro >ddekra OT BHEApEeHWS CHCTEMBI MEHEKMEHTAa KdadyecTBa Ha
OpPENNPRITHY;

B) pellleHde PyKOBOJACTBA [IPEAHPHATHS O CEPTHROHKAIIMH CHCTEMBI MEHEIKMEHTA KAYeCTRA;
I) IPOBEICHME ayIUTa H MOATOTOBKA aKTa [10 PEe3yNIbTATaM ayAuTa.

16. JearenprocTh Mo cepTHdUKaLuH B PO ocHoBana Ha 3akoHe P®:

a) «O 3ammuTe npaB NOTpedHATENEH»;

0) «O TEeXHHYECKOM pETYTHPOBAHAMY;

B) «O cepTuHUKAIMY IPOIYKIHYI U YCIIYT»,

r) «O0 obecneucHIH eQUHCTBA H3IMEPEHHIHY.

17. Ceprudukarsr H aTTECTATH aKKPEIMTAIHH B CHCTEMAX 0053aTeNbHOH cepTHOUKAUNH BCTYIIAIOT
B CHIIY ...

a) ¢ JaTHl DOANMCAHKHI AOI0BOPA;

0) ¢ JaTBl HX PErHCTPALUH B TOCYJAPCTBEHHOM pEeecTpe;

B) C JaTHI MOJa4H 3a4BKY;

I') ¢ IATH BEITAYH.

18. Co3nats cucteMy 100OPOBOIBLHOM CEpTHHUKAIINA MOLYT ...7

a) IOpPHIHYECKOe JTHIIO;

0) ToccranmapT Poccuitckoit Qenepaiiuu;

B) MHIUBUIYAITBHBIN MIPCIIPHHAMATENE;

COX03 TOTpebUTENEN.

19. HanoraneHYyIO CHCTEMY CTaHIAPTHU3AMKK COCTABILIOT:

a) HANIHOHANIEHEIE CTAH/(APTEL, IPABHIIA CTAaHAAPTH3ANH, CTAHIAPTEL KOMMEPYECKHX OpraHm3allHii;
6) obmepoccuiickne KnacCHQUKATOPhl TEXHUKO-3KOHOMHYECKOI M COLMANEHON HHPOPMAITHH;
B) HAUMOHAJBHBIC CTaHJAPTHI, I[paBHiia CTAHAAPTH3AlMH, HOPMbI H  PEKOMEHIAUMH,
KIacCH(GUKanKya, OOMEpOCCHHCKHE KIaCCHPHKATOPE! TEXHHKO-DKOHOMHYECKOM M COIHATBLHOM
uHbOopManuy, CTAHIAPTH OpraHU3alyi;

I') HAllHOHAIBLHBIEC CTAHIAPTEL, HOPMATHRHO-IIPABOBKIE AKTE [I0 CTAH{APTH3AIIHH;

I) BCE OTBETHI HEBEPHEL

20. OYHKIHME HAMOHAILHOrO OpTaHa [0 CTAHJAPTH3AIMH BO3IOXKEHb] HA:

a) HCIBITaTeAbHBIE Ta00paTopHH;



0) ®enepanpHOE ar€HTCTBO 110 TEXHHYECKOMY PETYIMPOBAHUIO M METPOJIOTHH;

B) ®enepabHOE areHTCTBO IO TYPHU3MY;

r) @enepanpEas cayxba 0 QUHAHCOBOMY MOHUTOPHHIY;

1) TIaBHbIH HayYHO-HCCIEROBATENbCKHAH IEHTD BeASHHS 00IIEPOCCHICKHX KIacCH()UKATOPOB.

BapuaHTBI T€CTOBBIX BOIPOCOR K PEHTHHI-KOHTPOJII0 Ne 2
1. IIpoBepka cooTBETCTBHS 0GBEKTA YCTAHOBIEHHBIM TpeDOBaHUIM — 3TO:
a) KavecTBO,
§) cepBuc;
B) KOHTPOIIB;
I') TSXHHYECKHUE TTPOLIECCHL.
2. CornacHo I'OCT P 50646-2012 «Ycnyru HaceneHnO. TepMUHEL H ONpPEAENICHUAY MOCTHHHYIHAS
ycIryra — 9T0:
a) MareprabHasg yCenyra;
6) yciyra COLMaNbHO-KYNIBTYPHOH cephL.
Cornacao I'OCT P 54606-2011 manag rocTHHHIA, MANEIH OTEN: — 3TO!
a) MaJoe CPelICTBO pa3MeEIeH s ¢ HoMepHBIM ¢ormoM oT 51 1o 100 HOMepoE;
0) Maoe cpe/IcTBO pa3MerieH s ¢ HoOMepHbM GoHIOM OT 5 1o 15 HoMepoB.
3. COBOKYNHOCTb HCIIONIHHTEIEH, CPEACTB KOHTPOJLA U ONPEACICHHEIX 00BEKTOB, NCHCTBYIOIHX 110
IIpaBHJIaM, YCTaHOBICHHBEIM COOTBETCTBYIOIIEH HOPMATUBHOM JOKYMEHTAITHEH, — 9TO:
a) OpraHbl KOHTPOJS;
6) KOHTPOJIb Ka4ecTBa,;
B) CHCTEMa KOHTPOIIS;
I') BEIOMCTBEHHBIH KOHTPOIE.
4. ledexT, AN BRIABICHHUA KOTOPOTO HE MPEyCMOTPEHE! COOTBETCTBYIOIUE IPABHIIA, METOIL H
CpeCTBa HOPMAaTHBHOH TOKYMEHTAITHH, — 9TO;
a) MaNO3HAYNTETHHBIM;
0) KpUTHHECKUIT;
B) CKPBITHIH;
') YCTPaHHUMBEIH.
5. Hedexr, KOTOPBIH CYIIECTBEHHO BIMSIET Ha HCIONE30BaHHE IPONYKIHH [0 HA3HAYCHUIO U HA ee
TONITOBEYHOCTD, — 9TO:
a) SBHEIH;
0) 3HAUUTENLHEII;
B) KPUTHYECKUHL;
I') HEYCTpaHUMEIIA.
6. Cormacro "[IpaBHnaM IIpeOCTaBIEHMS TOCTHHHYHBIX ycayr B Poccuiickod ®enepanun”
rPaKA4HHMH, HMEIOIIHH HaMepeHHe 3aKa3aTh JHO0 3aKasbIBAIOME W HCIONB3YIOINMH YCIYTH
HCKIFOYUTENHO IS SIMIHBIX HYX]L 31O
a) KJIHEHT
6) rocts
B) NOTpeOUTEND
7. T'octunnna cormacHo "IIpaBun npegocTasnaenns yeuyr B Poccuiickoit ®emepanuu” 310
4) HMYINECTBCHHEBIA KOMINEKC (37aHMe, 4YacTh 3NaHMs, OOOpYIOBaHHE ¥ HMHOE WMYIIECTBO),
IpenHa3HaYEHHOE U1 NPENOCTABNEHHA YCIYT
0} MBEIMBUYATHHOE CPEACTBO PasMEIIEHH A1 BPeMEHHOIO IPOXMBAHUA TYPUCTOB
B) CPEICTBO Pa3MEIICHHS I IOCTOSHHOTQ IPOKUBAHHUS TYPUCTOBR
8. Kako¥fl BHYTPHOPraHM3ALKOHHEIH NOKYMEHT OIpeAenseT NOPAAOK BHIIOJHEHHA pasAYHBIX
BHIIOB YOOPOUHEIX paloT B FOCTHHHIIE?
a) OpaBHNa IPEAOCTABICHHS I'OCTHHHYHBIX YCIIYT.
6) DOTKHOCTHAS HHCTPYKIIUS TOPHAYHOM.
B) CTAHJAPTHI BHIIONHEHUS YOOPOUHEIX PaboT.



9. Vkaxwre uepeuens yciayr ("[lpaBmna mpemocTaBleHWs TIOCTHHMYHEIX ycuyr B PO")
IpeacTaBIgeMBIX 0eCIUIaTHO B TOCTHHHLEAX !

a) BEI3OB CKOPOM IIOMOIIM, [ONb30BAaHME MEIHIUHCKOM anTeykoH, mocTaBKa B HOMEpD
KOppEeCITORACHIINM, O00yIKa K ONPeAeNeHHOMY BpPEMEHH, NPENOCTABICHHE KUINATKA, HHUTOK,
HTOJIOK, OJHOT0 KOMIUIEKTa IOCYABI, CTOJIOBEIX IPHOOPOB.

0) BEI30R  CKOpOM TOMOIMM, TIONB30BAHHME MENHIMHCKOM anTeukoi, mOCTaBka B HOMEp
KOPPECIIOHAEHINH, OOOyIOKa K ONPEACNeHHOMY BpPEMEHM, NpPEIOCTaBIEHHE KHIIATKA, HHUTOK,
HFOJIOK, OTHOr0 KOMILIEKTA MMOCYALL, CTONOBBIX IPHOOPOB, MOJHOC Oaraxa.

B) BBI3OB CKOpOM HOMOIIM, IIOIb30BAHME MEAHIMHCKOH amTedkoH, MocTaBKa B HOMEp
KOPPECTIOHACHUMH, NO0yIKa K OIPEINCNSHHOMY BPEMEHH, HPEIOCTABIEHHE KHUIIATKA, HHUTOK,
HIONOK, OZHOTO KOMIUIEKTa [TOCYIbl, CTOJIOBEIX IPpHOOpOB, HAAMBUIYRILHBIA ceiid B HoMepe.

10. B xakux rocTHHHUIAX IIPeLyCMOTPEH BEeUEpHHI cepBHUC (IOATOTOBKA KOMHATHI KO CHY TOCTER):
a) B TOCTHHHIIAX C KaTeropuei He HIDKe 4%;

0) BO BCeX KaTerOpUAX TOCTHHHIL;

B) B TOCTHHHIIAX KaTeTOpPUH 5*.

11. Kakre HOpMaTHBHBIE JOKYMEHTH! TApaHTHPYIOT IIpaBa NoTpebuTene?

a) Korcturynus P®;

0) 3akol P®: «O 3amute npas notpeduTeneiy

B) HHCTPYKLHs «O KHUTE OT3LIBOB H NpPEIOJKeHHI Ha MPeJUPUATHAX POSHHYHOH TOPTOBITH W B
3aBEJICHUAX PECTOPAHHOIO X03AHCTBAY;

I') BCe OTBETHI BEpPHEL

12. Opranmzaius Uy MHIHBUIYaTBHBIH [peANpHHEAMATCID, BBIIOJHSIOMMA HWIH OKa3bIBAFOIIVIL
YCILYTH 110 JJOFOBOPY, — 3TO:

a) H3TOTOBUTEND;

0) npoxageir;

B) HCIIOHUTENE,

T') IOTPEOHTETD.

13. 3axor «O 3ammre npas noTpeGuTENEHN:

a) perymupyeT OTHOINGHHS, BO3HHKAIOIIME MEXAY MOTPEOUTEISIME M H3TOTOBHTENAMH,
IIPoJ@BIAMH IIPH IIPOJEXKE TOBAPOB (BBIIONHEHHH paboT, OKA3aHHH YCIIYT);

0) yctanasnusaer npasa norpebuTencii Ha nprodpereHne ToBapoB (paboT, YCIyT) HaIeKAIIEro
Ka4eCTBa ¥ 0e30MACHBIX JUIA KM3HH ¥ 30pOBbA NoTpebuTeneii;

B) pETyIMPYET NpOCBEINEHHE, TOCYIAapCTBEHHYIO H OOLIECTBEHHYIO 3aIOMTY HHTEPECOB
norpeduTeNeit;

I') BCE OTBETHI BEPHEL

14. Onpezenute, 4TO HE COOTBETCTBYET CBOMCTBAM «YCIYTH»?

a) HecHocOOHOCTh K XPaHEHHIO,

0) Heocs3aeMOCTb;

B) HEPA3PHIBHOCTD HPOU3BOACTBA U UCTPeOIICHHS,

I') IOCTOSHCTBO KadecTsa.

15. CreneHp COOTBETCTBHS HOTPeOUTENBCKHX CBOMCTB YCIAYTH KOHKpeTHOH oO6MIecTBeHHoMH
noTpebHOCTH, OTBewaroled Kak TpeOoBaHMSAM NeHCTBYIOMEH HOPMATHRHO-TEXHHUYECKOH
JDOKYMEHTaUMHK, TaK M IMOXKEIAHHAM KOHKPETHOIO NOTpeOMTENns YCIyrH, COTACOBAHHBIM IPH
IpHEME 3aKa3a, IPH ONTHMABHEIX CONUAIBHO-9KOHOMUYECKHX PE3YIBTATAX €€ HCIIOMHEHHS — ITO:
a) Ka4ecTBO HCIIONMHEHHA YCIYT,

©) Ka4ecTBO TYPHUCTCKOTO MPOJYKTA;

B) KayeCTBO 0OCIy)KHBaHUS HACEICHHUS,

) Ka9eCTBO [OCTHHHYIHBIX YCIIVT.

16. OnpenenuTe, 9T0 HE COOTBETCTBYET KATETOPHIM KAYECTBA TOCTHHHIHOTO IPOIYKTA:

a) 0e30MacHOCTE,

0) COOTBETCTRHE TEHISHIUAM MOJIBL;

B) NPHUATHBIK HHTEpELD;



I') KOMIETEHTHOCTE, 3HAHHS ¥ CIOCODOHOCTH NTepcoHana.

17. OnpenenuTe, YTO HE COOTBETCTBYET KATETOPHUSAM KAa4€CTBA TOCTUHUYHOIO MPOIYKTA:
a) BHEIIHHH BHI IIEPCOHANA;

0) noHMMaHUE UHIUBUAYAIBHEIX 3allpOCOB IOTPEeOHUTeNs;

B) NPUATHEIA HHTEPBED;

I') OTCYTCTBHE HEIOCTATKOB.

18. To, c yeM ocTaycs KIUEHT II0CTIE B3aUMOCHCTBHS CO CITYKAIIUM — 370!
2) OYHKIHOHANBHOE KAYECTRO;

0) conHanbHOE Ka4eCTRO;

B) TEXHHYECKOE KauEeCTRO;

) 3THYECKOE KaueCTBO.

19. KayecTBO Kak IIpoliece IPeIoCTaBICHIS TORApa il YCIyT — 3TO:

a) COI[HATBHOE Ka9eCTBO;

0) TexAHYMeCKOe KaueCcTRo;

B) 3THYECKOE KauecTBO;

r) OYHKIHOHAIBHOE KaYeCTBO.

20. KagecTBO KyabTYpBL, KOTOpoe GOPMUPYETCS NOBSACHHEM COTPYOHMKOB TOCTHHHIL! IIO
OTHOIIEHHIO K TOCTAM — 3TO:

a) TEXHHYECKOE KA9EeCTRO,

0) COIHATBEHOE KAYECTRO;

B) 3THYECKOE KayeCTBO;

r) OYHKIIHOHANBHOE KAYECTBO.

BapnaHTEI TeCTOBBIX BONPOCOB K PEHTHHI-KOMTPOJII0 Ne 3

1. Paspels Mexiy NpeNOCTABICHHEM YCIYTH H BHEWHEH HHoOpManmeid, yd4acTBYIOINEH B
(opMHPOBaHNH NPEACTABICHHS KIIMEeHTa 0 NOIy4YaeMO# yCIyre BO3HUKAET, KOTAA HMEET MECTO:

a) HECKOOPIHHYMPOBaHHAY TIOPH3OHTAIBHAS CBA3L MEXKIY [OOpazieleHHsIMH TOCTHHHIEI M
MapKeTOJIOTaMH;

0) HeCKOOPAMHHMPOBAHHAA TOPHW3OHTANbHAL CBSI3H MEXKIY NOAPA3NEICHHAMH TOCTHHHIE H
PEKITaMHBIMH Ar¢HTAMH,

B) ILTIOX0€ IIOHHMAaHME O0CITyKHBAIONIAM MEPCOHANIOM BBITOTHIEMEIX (hYHKIMIA;

I') HellpueMJieMasi CHCTEMA KOHTPOJIA B HaGnoneHus.

2, Paspeis MEX Oy HOTPEOHTEIBCKEMH OKHIAHUAMHA U HX BOCIPHUATHEM PYKOBOJCTBOM TOCTHHHITBI
BO3HHKAET, KOI/[a HMEET MECTO!

a) MIOX0e NOHHUMAHME IIEPCOHAIOM BBIIOIHIEMBIX () YHKITHI;

0) orcyTcTBHE OOpaTHOMN CBA3K MEXIY KIHEHTAMH M TOCTHHUYHBIM [IPEIIPHUITHEM;

B) HH3Kad 3Q(CKTHBHOCTE IPOBENSHHBIX MApKETHHTOBBIX HCCISIOBAHHH PHIHKA TOCTHHHYHEIX
yeayr;

I') ONIYIIEHHS HEBEIIONHHMOCTH 3allpAIlHBaeMOi YCIIYTH;

3. CornacHO HpaBWJI NPEIOCTAaBNEHHSA MOCTHHHYHBIX YCIyr B PO, Ge3 HONOMHHTENbHOH OMIaThl
rOCTAM MOTYT OBITH [IPEOCTABICHEI CACAYIONHE BUABI YCIYT:

a) ynucrka 00yeH;

6) mocTapka B HOMEp KOPPECTIOHICSHITAH IIPH €€ MOIyYeHHH;

B) YCIOYTH KOMKEPOBaHHA.

4. CornacHo npaBH NPENOCTABICHHS TOCTHHHYHEIX YCIYT B PO K OCHOBHEIM YCIIyTaM TOCTHHHLL
OTHOCSTCS!

) YCIIyTH OPOKHUBAHHS,

0) pasBIeKaTeNnbHEIC YCIYTH;

B) YCIIYTH CBA3M;

5. Kakumu U3 cnenylolMx KpUTEPHEB, COITaCHO NPABWII IPENOCTABIEHHS TOCTHHHYHEIX YCIYT B
PO, onpeaensercs: ©X Ka4eCTBO:



a) 6e30IacHOCTE;

6) HaMYKe XOPIIOPAaTHBHOH KYJILTYPHI B TOCTUHHIIE;

B) HATHYHE Jpecc-Koma.

6. Kapra xauecTBa 00CITyKHBaHHI B FOCTHHHYHOM IIPEIIPHATHH HA3BIBACTCS HOPMATHBHOM e€CIH
OHA 3all0JIHAETCH:

a) TPYIIOH KIHCHTOB;

$) KOHTPOJIEPOM-IKCTIEPTOM;

B} HHMBHYAIbHEIM KIIHEHTOM;

I) TPYIIOH 3KCIEPTOB.

7. CormacHO IpaBHMN NPEAOCTABICHHS TOCTHHUYHEIX Veiayr B PO, Ge3 NONONHHTENBHON OMIATEHI
FOCTSM MOTYT OBITE [IPEOCTABIICHB! CIICAYIONINE BEAL! YOIV

a) BBI30B CKOPOH MOMOIIIH;

©) mobynka K OIIpeNCIEHHOMY BPEMEHH;

B) IIPENOCTABNICHAE IICPCBOIUNKA;

I) TTaXeHHe OASXKIEL.

8. [lepeueHs NONOITHUTENBHEIX YCIYT 3aBHCHT OT:

a) MECTOPACIIONIOKEHHMS FOCTHHHLIEL,

0) KaTeropuy rOCTUHHIIBL,

B) LIEJICBOIO PhIHKA TOCTHHHIIE,

I') XKeTaHUA pPYKOBOACTBA TOCTHHHIIEL.

9. Kakue BHIEI OTBETCTBEHHOCTH IIpeyCMOTPEHB! 3a HecoOIIOIeHNe TpeGoBaHnH CTAHAaPTOR!

a} BCe IepEeUnCIIeHHOe;

0) aIMHHHCTPATHBHA] H IPaXKJaHCKO-IIPABOBAL;

B) YTOJIOBHAA U aIMHHUCTPATHRHAS;

I) YroJOBHAS M I'PAXJAHCKO-IIPABOBAsl.

10. KTo HeceT OTBETCTBEHHOCTb 32 HAIMUHE CEPTU(HKATA H 3HAKA COOTBETCTBHSA Y IPOIYKLHH,
noanexauiel ods3aTenbHON cepTrdHKayu?

) H3TOTOBUTENb;

6) mpomasen;

B) OpraH Mo CepTHHUKALNY;

I') UcHBITaTeNbHAS Tab0opaTopu.

11. Kom¢popT, KoTopEIi obecreunBacT ya00CTBO pacdeTa JJIs FOCTA, CHCTEMY JHCKOHTOB, GOHYCOB,
K/yOHBIX KapT W OpYrHe MEpHI, IPH3BaHHEE MOTHBHPOBATH IOCTSA B IIOBTOPHOM BEIOOpE CPEICTBA
PasMEIUEHMs. WK IPEINPHATHS IIMTAHWsA, TYPareHICTBA HIH 3KCKYPCHOHHOrO GI0po, 4ro M
ABJACTCS OCHOBHOM LIENBIO CHCTEMBI KAYeCTBA — HTO!

a) HH(OPMAIIMOHHBII;

6) NCHXONOTHYECKHI;

B} 3CTETHUCCKHUIL;

T} 9KOHOMHYECKHI.

12. KomopT, KOTOpBIH IpOSABIAETCS B KpacuBO OGOPMISHHOM HHTEpPbEPE, CO3NAIOIIEM
aTMochepy yIoTa U JOMALIHETO TEILIa — ITO:

a) MHGOPMAIOHHBIH;

6) MCHXOIOTHYECKUi;

B) DCTETHIECKHIA;

I) SKOHOMHYECKHIA.

13. KoMpopT, KOTOpPHI MOApa3yMeBaeT CO3JaHHE HOPMANBHBIX YCIOBHH IUIA IIPOKHBAHHS TOCTS
(onTaMabHBIE TEMIIEPATYPa, BIaKHOCTE BO3AyXa, aTMOC(EpHOe IaBleHne, YI00CTEO MebelHn):

a) wa(hOPMAIMOHHBII;

0) OBITOBOI;

B) 3CTCTUYECKMIA;

) SKOHOMHYECKHUH.

14. Bocopusrue ozHavaeT:



a) METOJ| OIICHKY;

6) cnoco® cpaBHEHHS;

B) YyBCTBEHHBIH 00pa3 00BeKTa BOCIIPAATHS.

15. Ecnut penonauTens HApYIIMI CPOKY Havyala OKa3aHHA YCIYT 110 JOTOBOPY Ha OpOHHpOBaHME
MECT B TOCTHHMIIE, IOTPeGUTENRE IO CBOEMY BBIOOpY BIIpase:

a) pacTOprEyTb AOTOBOD 00 OKa3aHWH YCIYTH;

§) Ha3sHAYUTH HCIOJIHUTEIO HOBLIH CPOK;

B) TIOJIHOTO BO3MEINECHHS YOBITKOB, IPUUMHEHHBIX €MY B CBS3H ¢ HapYLICHWEM CPOKOB OKa3aHMA
YCITYTH;

' T) noTpeboBaTh yMEHBIIEHNS LEHE! 33 OKa3aHHBIE YCIYTH.

16. Eciu HOMEpa NepBOH KaTeropuH IO CyMMapHOMY KOJHYECTBY OALIOB HE COOTBEICTBYIOT
KQTETOPHH —~ HHXKE 3HAYCHHH [N NaHHOM KaTeropuM, YCTaHOBIEHHON IIPH MpEIBAPUTENHHOM
onenke (1 sTam), TO IPUEMMAIOTCA CIIEYIOIIHE PEIICHI:

a) HOMepa BBIBOAATCH U3 HOMepHOro GbOHAa ANd PEMOHTA;

6) HOMepy upucpanBaeTcsa Donee HU3Kasd KaTeropHs — BTOpas.

17. 3a HapymeHwe CpOKOB Hadala OKa3aHHS YCIOYT IO ZIOTOBOPY Ha OPOHMPOBaHHE MECT B
FOCTUHHMLE HCIOJHHTEN YIUTA9MBaeT NOTPeOMTENMO 34 KaKIBIH HEHb IPOCPOYKH HEYCTOMKY
(11eHu) B pasmepe .....IIPOLIEHTOB CYTOUHOM LEHH! 3a0pOHUPOBAHHBIX MECT?

a) 1% cyTo4HOMH IIeHBI 3a0POHUPOBAHHBIX MECT;

6) 5% cyTouno¥ iers! 3a0pOHMPOBAHHEIX MECT;

B) 3% CyTO4HOM 1eHbl 3a0pOHHPOBAHHEIX MECT.

18. Kaxme MeTOmbI yHpaBIeHHs SBISIOTCS HAydHOM OCHOBOM COBPEMEHHOTO TEXHMUYECKOTO
KOHTPOJIA?

a) MIPOTHO3UPOBAHHUA;

6) Henbdwu,

B) MaTeMaTHKO-CTaTHCTHYECKHE;

T) OanasncoBblii;

1) KOMIIIEKCHOTO aHAMK3A.

19. Kakoe ymerpIeHre TpeGyemMOro KonHdecTBa 6alloB JOMyCKacTCA IPH OLIEHKE TOCTHHULBL?

a) 5%;

0) 15%;

B) 10%.

20. Kakyo ue/b CTaBST NPEIPHATAS B IPOLECCE YIPABNCHHS KadyecTBOM?

a) TOBBIDICHHE YPOBHS Ka9€CTBA MPOLYKIIHH;

6) momydeHue IpHOLIIH;

B) pacllMpeHHe NPOU3BOACTRA;

T) CHIXCHHE CeOeCTORMOCTH NPOH3BOAMMOM ITPOIYKIHH;

1) yIOBNETROpeHHE NOTpebroCTeM NoTpebuTeneii.

21. Hazmzop 3a KaueCTBOM O3HAYAET:

a) HempepLIBHOE HAGMONEHHE M TPOBEPKA COCTOSHHSA OOBEKT4, a TAKKE AHAJIH3 IPOTOKOIOB B
LEILIX YCTAHOBICHUS TOTO, YTO YCTAHOBICHHEIE TPeOORBAHHS BEINOTHAIOTCS,

0) omucanue paboTE CHCTEMBI KAUeCTBA,

B) criocod obeciieueHHs KadecTna.

22. OcHoBHas menb KlIaccHGUKaumy OOBEKTOB TYPHCTCKOM HHIYCTPHH, BKIFOYAIOIIHMH
TOCTHHHIB! M HHEBIE CPEACTBa PA3MEINEHMs, TOPHONBDKHEIE TPACCH], IULIKH, B COOTBETCTBUHE C
CucreMo#t KitaccHGHUKAIHH:

a) yCTaHOBJIEHHE HOMEHKIATYPHI [IOKa3aTeNell KauecTBa yCIyT | 06CTy KMBAHHUS TYPHCTOE;

0) ycraHoneHne TpeGOBaHME K OpraHaM MeCTHOLO CAMOYIPABICHHS IO PYKOBOICTBY
TOCTHHHIAMH ¥ JPYTHMH CPENCTBAMH PasMEIlCHHS;

B) ofecrieyeHHe KavyecTBa YCIIYr, COOTBETCTBYIOMEro TpeGoBaHMSM CHCTEMSI KIIacCH(PHUKAKH,
pa3pabOTaHHBEIM B COOTBETCTBHE C MEXKIYHAPOAHBIMY CTAaHIapTaMH, pekoMeHamwsvu FOHBTO u
CYIECTBYIOINCH OTEYECTBEHHOH U 3apyOeKHOM NPAKTHKOIL;



) YCTaHOBIEHME IIPOTrPECCHBHBIX TpeOOBaHMH K KaYeCTBY YCIYT ¥ OOCIIy KIBaKHA.

23. OduumanbHBIH JOKYMEHT YCTaHOBNEHHOrO oOpasma, moNydaeMmeli 3asBHTEIEM IIOCIE
IPOXOXKISHHS NPOLENYPBl OUEHKH COOTBETCTBHS 00BEKTOB TYPHCTCKOH HMHIYCTpHH TpeGOBaHHIM
CHCTeMEI KTacCHIKATIAN:

a) CBUAECTENBCTBO O IPHCBOCHUH KaTerOpHH;

6) ceprudHKaT COOTBETCTBHSA KaTCTOPHH,

24. «Ileris ka4ecTBa» Q3HAYAET:

a) crmocob co3gaHusd CHCTEeMBI Ka4eCTBA Ha IPEAIPHATHH;

0) KOHLENTYAIbHYK) MOJEND B3aHMO3aBUCHMEIX BHOB JCATENbHOCTH, BINAIOIINX Ha KAYECTBO HA
Pa3IMYHEIX CTalHAX OT OUpeAeneH s NOTPeOHOCTEH 10 OLICHKH HX YAOBICTROPEHHUS,

B) YIydIICHHE B3aHMOOTHOIICHAH C KIIMEHTOM BO BpEMS NIPEIOCTABICHHAL 00CTY KHBAHMS.

25. CKONBKO 3TaloB COJECPIKHT SKCIEpPTHAH OLEHKZ COOTBETCTBHS TOCTHHHMII WM HHBIX CPEACTB
pa3sMeIIeHHs IPOBOIUTCS

a) Tpu;

0) mATh;

B) HIECTb.

26. CepruduKaT COOTBETCTBHS — 3TO:

a) JOKYyMEHT, YIOCTOBEPSIOUIHH COOTBETCTBHE 00BEKTa MEXAYHAPOAHBIM TpeGoBaHMAM;

0) obosHayenue, cayxaume A1d HHGOPMHPOBAHMA NMOTpeuTENnei 0 KadecTBe HpHOOpeTaeMoi
TIPOIYKIHH;

B) cHOco0 onpeneneHus coOMoOneEN TpeboBaHMH, MPEABIBIIEMEIX K OOBEKTY;

T) JOKYMEHT, YAOCTOBEPIONIHH COOTBEICTBHE 00beKTa TpeOOBAHUAM TEXHHYECKHX PerylaMeHTOB,
IOTOKEHHAM CTaENapTOB HIIH YCIOBHSIM IOTOBOPOB;

) BCE OTBETHI HEBEPHEI.

27. QopMaMH IOATEEPKICHHS COOTBETCTBHS BLICTYIIAIOT!

a) NeKTapHpPOBaHHE COOTBETCTBHS, CTAHAAPTH3AIMH;

0) oba3arenpHas cepTHOUKANASA, CTAHNAPTA3ANMS, AKKPEIHTAITHS;

B) 100POBONBHOE MOATEEPXKACHHE COOTBETCTBHS, 00S3aTENbHOE MOATBEPKACHHE COOTBETCTBUL,

T') BCE OTBETHl HEBEPHEIL.

28. «Ilpapuna mpenoCTaBIEHHS TOCTHHHYHEIX YCIYT B P®» ONpesensioT OCHOBHBIE MPH3HAKH
COBPEMEHHBIX MOCTHHHLI

a) HalWYHe HMYLIECTBEHHOINO KOMIIEKCA, OOGYCTPOEHHOIO B COOTBETCTBHM C IIPHCBOCHHOM
KaTeropueri;

6) SKCKYpCHOHHAS NMPOIPaMMa;

B) KpyIJIOCYyTOYHOE OGOpMIEHHE TOCTEIH;

T) e/[MHbIA pacyeTHbIA Yac.

29. JloKyMeHTalbHOE MOATBEPX/ICHHE COOTBETCTBHS YCIYI OIpeIeaeHHBIM TpPeOOBAHHIM,
KOHKPETHEIM CTAHAAPTAM HMIIH TEXHUYESCKUM YCIOBUAM, HA3bIBACTCH. . .

a) TOPToBasg Mapka;

0) maneH3us,

B) cepTH(}HKAT;

T) 3HaK Ka4ecTBa.

30. Ilo ubell MEMUKMATHBE IPOBOTUTCA NOOPOBOIbHAS CepTH(HKAIMAT

a) NIPEINpPHATAA-U3TOTORHTEIA,

0) moTpebuTeNs;

B) HHCIEKTHPYIOIIEH OpraHr3alliy;

I') CepTHOHKATAOHHOTO ICHTPA.

Bonpoce k CPC
Hcnonszys: MexnyHapoIHyIO TOCTHHHYHYIO KoHBeHIMIo. YacTs 1, MexmyHapomHble
rOCTHHHYHEIE npaBuna. Hacts 1,2, u Ilpasuna npenocTapienus rOCTHHHYHEX VCIyT B PO,
PemrTe CIEAYIOUE CUTYAMOHHEIE 330a4H.



1. B ampec Bmazenbla rOCTHHMIE! IOCTYNHJI YCTHBI 3allpoc OT TYPHUCTCKOH (HpMEI Ha
OponupoBaHue roctuHuuHbIx ycayr. Kakue ycrmosma HeoOXOomMMO BEINOJHHTb, YTOOH 3alpoc
CUMTANCA IPHHATEIM?
2. T'pynma typucroB B cocTaBe 13 4YemoBeK JOKHA OBLIA POXKHBATE B TOCTHHUIIE COTNIACHO
3aKIHOYEHHOMY KOHTPaKTy 15 aHel. [lo meTedeHmM ceMHu Ixell MpOM3ONUI0 H3MEHEHHE HEeH Ha
rOCTHHUYHbBIE YCIyrd. JIO/DKEH JIM B 3TOM CiIydae BIafenel MOCTHHHIE! NPHACPKABATECA IEH,
HPeNyCMOTPEHHBIX. KOHTPakTOM? [I0 MCTEUeHHHE KaKOro CpOKa ¢ MOMEHTA MX H3MEHEHHS MOIYT
IIPHMEHATECA HOBEIE LeHbI? JlaliTe 000CHOBAHHEIH OTBET.
3. TypareHrt, 3aKIOYHBLIMA [OCTMHMYHBIA KOHTPAKT M HAIPABHBIUKHA B FOCTHHHMILY IDYIITY
TYPUCTORB, IPHHAN Ha cebs 00f3aTenpCcTBa [0 OIIATE CUeTa 3a IPEHOCTaBICHHEE yenyrd. Cuer
OBLT ONNTIAYeH B TeyeHUe 36 NHEH €O AHA ero nonydenus. JaiTe 060CHOBAHHEIE OTBETHI:

1) cBOeBpeMEHHO MM OTLTATHI CYET TYpAreHT?

2) KakHe CyMMBI JODKEH BBITUIATHTH TYPareHT B CIIydae NMPOIYCKA YCTAHOBICHHBIX

CPOXOB OILIATEHI cyeTa?
4. KakuM o0pa3soM JOKEH HOCTYNHTH BJIafelell FOCTHHHIEL, €CTH KJIHEHT HpebbBacT B
roCTHHHLE Ooree ANMUTEMHLHOE BPEMsl, 4eM OTOBOPEHO B FOCTHHHYHOM KOHTPAKTE?
5.  Bmanenen rocTHHHII IPHHSN peINeHNe He NPUHAMATL KPETUTHBIE KAPTOYKH B OILIATY 34
IIPENOCTABNCHHBIC yeIyrH. IIpag v BIafenel roCTHHUNIEL, €CIIH KOHTPAKTOM IIPELYCMOTPEHO,
9TO OILIATA 38 YCIIYTH, 3a0pOHMPOBAHHbIE TYPAreHTOM, NPOH3BOIUTCA KITHEHTOM?
6. KumeHT mpoIIMN CPOK CBOEIO NPOXKHBAHAS B TOCTHHMIE Ha IATh OHeH. TyparcHT
HaNpaBHJI COOTBETCTBYIOIIMIE 3aIIpOC HAa OPOIIIEHHE NpebbIBaHtsA CBOEro KIHEHTa B TOCTHHHIIE.
BhinaunsaeTcs A4 B 3TOM CIIydae KOMHCCHS TyparesTy? B Kakux coyuasx KoMuccHs GupMe He
BBINNT24YMBACTCA?
7. Omwrary OpemocTaBlAEMBIX YCIYT B TOCTHHHMIE IPOM3BOJMI HENOCPENCTBEHHO KIMEHT. B
TedeHne 30 gHEH mocne oThe3Na KIMEHTA Biajeiel] TOCTHHHIB! BHILIATHN KOMHCCHOHHOS
BOSHarpaxicHHe rypareHTy. Kak npoM3BOAMTCA onulaTa TypareHTy, €CIH PAacdeThl He
IPOM3BENEHEL B YCTAHOBIICHHEIE CPOKHU?
8. TypareHT aHHYJMpORAN 3aKa3 Ha NPEAOCTABJIEHWE TOCTHHMYHEIX YCIYI B CPOKH,
OpETyCMOTPEHHBIC KOHIDAKTOM. B TeueHHe kakoro BpeMEHH ¢ MOMEHTA aHHYNSIMH NODKHA
OBITb BO3BpAllEHA TYPAareHTY CYMMd, IOJy4eHHas BIAlCNbieM TOCTHHHIEBI B KAdecTRE
NPEABAPUTEIPHON  OIUIATHI? YK&XKMTE IOPANOX OILIAaTHl TYpareHTy, €ClH pacuyeThl He
NPOM3BENEHE! B YCTRHOBICHHBIE CPOKH.
9.  Ecmm Bmajenen rOCTHHHIBI OKAXKETCS HE B COCTOSHHM BBITONHHTL CBOH 00s13aTenLCTRA
cornacHo  MeXAyHapOZHOH TIOCTHHMYHOM —KOHBEHIMH, OH 00f3aH  KOMIIEHCHDOBATH
dakTHuecKH ymepd, NPHYHHEHHBIA TYpareHTy. B HCKIIOUHTENbHBIX ciydanx, ecnu OwvLmo
NPEeIYyCMOTPEHO, YTO TYPAreHT H3BEINEH 00 3TOM 3a TPH HENENW, BIAAEeNell [OCTHHHIEI MOXKET
Pa3MECTUTh KIHMEHTOB B Omnxalimed momoOHOM IOCTHHHIE HIHM T'OCTHHHULE GOJIEE BEICOKOTO
Knacca. Mimeer ji npaBo TypareHT Ha KOMIICHCAIHIO B 3TOM ciiyyae? KTo omIauMBaeT pasHULY B
[EeHE TOCTHHHUYHEBIX YCIyT?
10. B roctunmme mpowmsowen noxap. [10 3ToHl IpHumHe BNajenel] OCTHHMIBL HE CMOT
BBIIIOIIHUTE CBOM 00s3aTenscTBa. [Jlaiite 000OCHOBAHHBIE OTBETHL OCBOGOXKIAETCH M B 3TOM
Clydae OT OTBETCTBEHHOCTH BJIAAENel rOCTHHUNbI? Kakue Mepel OH MOJDKEH TPUHATH 9TOOBI
OTPaHMYHTEh yilepd KOTOpBIH MOXKET OBITH [IPHYHHEH TYpPareHTy TaKHM HEBBIIONHEHHEM
00s3aTENLCTR?



11. Typarenr coobummn B okTaOpe BRANENbIY I'OCTHHHILI 418 TYPHCTOB BO BlIaguBocToke 3a
10 nuelt no zartel NpHOBITHA IPYIIBI TYPHCTOB, YTO 3aKa3 Ha NPEJOCTABICHHE TOCTHHHYHEBIX
yCIyT TypUCTy u3 XabapoBcka aHHYTHPYeTCH.

Bsumaercs mi B 910M Cilydyae KoMneHcauusa? Kakme pasMepEl KOMOEHCALME OPeIyCMOTPEHEI?
Kaxve MEHMMAIBHEIE CPOKH T aHHYJIALKH CYIIECTBYIOT B TOCTHHUIAX, IPeNHA3HAYSHHBIX IS
IPyNI TYPUCTOB B CE30H IMHK?

12. Cornacno «MexnyHapoJHOH FOCTHHMYHON KOHBEHIMH» B KOHTPAKTE O MpPEIOCTABICHAH
FOCTHHHYHBIX YCIYT HHAMBHIYANBHBIM KIHEHTaM 32 aHHYJIOHIO OOCIYXKUBAHHSA HA CPOK OT
TpeX CYTOK H 0ojlee B HHM3KMI CE30H NpPeNyCMOTPEHA KOMIIEHCALMS B pa3sMEpe CYTOUHOM
CTOMMOCTH BCEX 3aKa3aHHBIX TOCTHHHMYHBIX YCIyT. Kako# pasMep KOMICHCAIHH MPEXyCMOTPeH
3a aHHYJAIHIO 00CTY/KMBAaHHUS Ha CPOK MeHee TPeX CYTOK H OT TPEX CYTOK H 60JIee B CE30H IHK?
13. KimeHT BBIEXal M3 IOCTHHMUbB! Ha YeTHIpE GHS paHBIIE YCTAHOBIESHHOIO B KOHTpakTe
cpoka. KTo Jl0/okeH KOMIIEHCHpPOBaTh (haKTHYecKHe YOBITKHM, IIOHECEHHEIC BIaAeNbleM
TOCTHHHUIBI, KOrZa IPEXICBPEMEHHBIH OThbe3] KIHCHTA BO3HHK HE M0 BHHE BiIalenbla
TOCTUHHULBI?

14. Knnent He npuOBUI B TOCTHHHLY K Ha3HAUEHHOMY CPOKY. TypareHT He HH()OPMHpPOBAT
BJIaeNblia TOCTHHHIIE! O BOSMOKHOM 0olee [03HEM IIPpHOBITHH KITHEHTA. BporupoBanue yeiyr
He OBUIO CBOEBPEMEHHO aHHYIHpOBaHO. KTo, B KaKoM pasMepe W B Kakme CpOKH 00s3aH
KOMIICHCHPOBATh PEAJIbHEIN YIuepd, MpHYMHEHHBIX BIagensly rocTumnsl? Kaxuwe npasuna
NPAMEHAIOTCA B Cliydae 6osiee NO3AHEH aHHYMAINE WK HHOR WH(OpMALIHK O KIHEeHTe?

15. TypareHT HampaBuNl BiAJENbUy TOCTHHHOEL 32 14 jHEH 10 MPEGHITHS TPYNDEL CIHCOK €
WICHOB Ha pasMelneHde. Kakue cBedeHUS, KpoMe DaMEIHH, HMEHH H OTYECTBA JOJDKHEI OBITE
OTpaXeHBI B circke? O0sd3aH M BrafieNell TOCTHHHIB HHOOPMUPOBATE TyparenTa B Clydae,
©CJIH CIHCOK IPYIIIbl Ha Pa3MeIEeHHe He ObL1 MM MOTyYeH 3a JBe HeACNH 10 NPHOLITAS MPYIIIE?
Kak nomxeH [OCTYNHTH Biauenell IOCTHHHLEBL, €CJIH IpPyNNa IPHBC3NA CIMCOK B NEHD
IpHOBITHA?

Bonpocs k 3a4eTy
Hctopuyeckuii 0630p pasBHTHS CTaHIAPTH3ALMH
3aKO0H O TCXHUYECKOM PETyIMPOBAHUH, IIETH H IPHHUMIIE TEXHUYECKOTO PEeryIMpPOBaHHS
CyILIHOCTE CTaHAAPTH3AINH, (YHKIHH U 337490 CTaHJAPTA3AIHH
MeToas! cTaEapTH3ALHA
Bunel crasnapros
HanuonansHas cucrema crasjaprusanue PO v ee QyHKOWE (3aKOHOJaTelpHAS o
HOopMarHBHas 0a3a HAUMOHANGHOM CHCTEMBI CTaHIAPTH3ALMM, CHCTEMBl CTaHIapTOB
HAMOHANBHOR CHCTEME] CTaHAAPTH3AIMH )
7. Oprasnsanus paboT 10 CTaHAAPTH3AIHH
8. MexayHapoXHbIC H PeTHOHAIBHEIE OPTaHU3allMd ¥ [0 CTAHAAPTHIALMH
9. DaKTOpHI, ONpPEeENsIOIHE KAYECTBO FOCTUHHYHEBIX YCIyT
10. CucTeMa HOPMaTHBHBIX JOKYMEHTOB, (QOPMHpPYIONIEX KayecTBO M  6e30macHoCThb
TOCTHHMYHOTO POIYKTa
11. Opranusanus paboT 0 CTaHAAPTH3ALMYE B TOCTHHUTE
12. CrangapTe! xavecTBa 0GCIYyKABAHUS
13. Kpanuprkanuonssie TpeGOBaHHS K MEPCOHATY TOCTHHHAL, J[OIDKHOCTHBIE HHCTPYKIHI
14. Onerka xa4ecTsa 1 0€30IaCHOCTH YCIYT ¥ 06CTYKMBAHHAA B TOCTHHUIE
15. MeTo1b1 KOHTPOIIE Ka9eCTBa FOCTHHHYHELX YCIyT

AR



16. OTBETCTBEHHOCTE HCNOMHMTEICH 32 Ka4eCTBO YCIYT, MAOCTOBEPHOCTE H  TOJHOTY
#HGOpManKK 00 ycIyre

17. Buapl u knaccudukalius roCTHHHYHBIX HPSINPUSTHHR W CPEACTB pasMenieHus (poccuiickue
¥ 3apyOCHKHbIE CHCTEMBI KITacCuGrKalivm )

18. JlobpososibHas 1 odA3arenbHas cepTihUKanua FrOCTHHHYHBIX YCIyT

7. YYEBHO-METOAUYECKOE OBECNNIEYEHHUE JUCHHUILJIMHbI
«CTAHIAPTU3ALIINA 1 KOHTPOJIb KAYECTBA TOCTHHHYHBIX YCJIYI»

a) OCHOBHAS JIUTEpaTypa
1. Cranpgaptuszanns U cepTubHKaUUd B TypH3Me [JNeKTpoHHBIH pecypc|: yueb. mocodue / .M.
Hextsape. - 2-e wu3g., mnepepad. w  jgom- M.: @uuancel w  cratucruka, 2014,
http://www.studentlibrary.r/book/ISBN9785279033621.html
2. Jleomo 0. A, Kapnysoe B. B., Illkapy6a H. XK., Kucemxos H. E. Merpomorus.
crangapruzauus ¥ ceprubukauus / Ilox pen. O. A. Jleonora. - M.: KonocC, 2013. - 568 c.
http://www.studentlibrary.ru/book/ISBN9785953206327.html
3. Arapxoe A. II. Ynpasneuue xadecTBoM: YueOumx s Oaxanaspoe / A. I, Arapkos. - M.:
HznaTenbcko-Toproras Kopropanus "Hawkos " K", 2014. - 208 c.
http://www.studentlibrary.ru/book/ISBN9785394022265.html

0) JomoTHUTE/NLHAS JTUTEpaTYpa
1. 3akon P® ot 07.02.1992 N 2300-1«0 3amute npas notpedurtenei» (B pen. ot 03.07.2016) CIIC
«KoHCcynbsTaHT mrocy
2. Menepanpubiit 3akoH o1 29.06.2015 N 162-03 «O crangaptuzanuu B Poceuiickoit ®enepanuny
(meticTrytomas penakuus, 2016r.) CIIC «KoucyapTant miocy
3. Ilpuwkaz Muskynetypsl Poccum ot 11.07.2014 N 1215 «0OO0 yreepxaeHH#d nNopsaka
KnaccupurKanmuu 0O0BEKTOB TYPUCTCKOH WHIYCTPHH, BKIFOUAOIMX TOCTHHWIIBI B HUHBIE CPEICTBA
pasMEINeHuUs, T[OPHONBDKHBIE TPacchl W IUISDKH, OCYHIECTBIAEMOH  AKKPEJAMTOBAHHBIMH
opranmuzanusmny CIIC « KoHcynpTanT mrocy
4. Tlocranoenenue IlpaBurensctea PO ot 09.10.2015 N 1085 «O06 yreep:kneHun [lpaBun
NpEeNOCTaBNEHN TOCTHHUYHEIX yeiyr B Poccuiickoit @enepauuu» CIIC «KoueyabraHT ILIIOCH

B) HepHOAUYECKHNE H3TAHUHA

. Kypuan «Orenny
. Kypuan «5 3Be3n»
. Kypuan «Hotelier. PRO»
. Kypuan «CoBpeMeHHBIH OTeNbY
. Kypnan «l octununa u pecropal: GU3HEC U YIIPABICHHE»
. Kypuan «[TpoOrens»

e o B L R —

I') MHTE€pPHET-pecypChbl
1. <DepcpanbHOe  areRICTBO 110  TEXHHYECKOMY  DErVAHMPOBAHHID MW METPOIOTHH
http://www.techreglament.ru
2. CranjapTv3anys ¥ ynpasicHue KadecTBoM. hitp://www.standard.ru
3. 'OCTsr. http://www.gostedu.ru/50319 . html
4. JlenapramedaT Typusma MHUHHCTEPCTBA OKOHOMHUECKOTO pPa3BUTHA M Topropau Pd
http://www.inves.ru/tourism/
5. PKA cranmaprel 1 KadecTso. http://www.ria-stk.ru/
6. Pycckossprysas yacth noprana MCO http://www.iso.org/iso/ru/home.htm



7.Koncynerant-runoc http://www.consultant.ru/popular/techreg/45 8 html

8. MATEPMAJbHO-TEXHUYECKOE OBECIIEYEHUE JIMCLIMILIMHbI
(MOJY.J151)

J511 MaTepHaTbHO-TEXHUYCCKOTO ofecreyeHus AHCHMIUMALL «CTaHAapTH3aIMS K KOHTPOJIb
KauecTBa TOCTHHHYHBIX YCIYI» HCHOb3yeTca ayauTopus ¢ IIK ¥ KOMIBIOTEPHBIM 1IPOEKTOPOM
U4 MPOBEACHHS JICKUHOHHBIX 3aHATHH, HA0OpBl IpPE3CHTAUMH AN JEKIHOHHBIX 3aHSTHH,
OTPAKAIONINC HAYYHYIO M IPHKNAJIHYIO TPOOJEeMaTUKY JaHHOTO Kyped, KOMIBKITEPHBIH KIACC M1
NPOBCICHUSA NPAKTUYECKUX 3aHATUH, Oubmuotexa Bnl'Y, uHDOPMAIMOHHO-CIIPABOUHbBIE CHCTEMBI
«KoncynerautlImoc» u «I apanT».

IIpuMeyanue
B cooTBEeTCTBHM ¢ HOPMAaTHBHO-TIPABOBBIMM 4AKTAMH JUIS  MHBANMAOB M JHH C

OTPaHHYEHHBIMH (H3UYECKMMHE BO3MOKHOCTAMH IIPH HEOOXONMMOCTH TECTHPOBAHHE MOXKET ObiTl
IPOBENEHO TOJILKO B IHCHbMEHHOM MIIH YCTHOH dopMe, a Takike MOTyT OBITh HCIIOJIB30BAHbI APYrHe
MaTepHallbl KOHTPOJIA Ka4ueCTBa 3HAHUH, IPEAYCMOTPeHHBIC paboYeli IporpaMMOH AUCITUIITHHEL

Pabo4as mporpaMma JHCHHMILIHHE COCTABICHA B COOTBETCTBHH ¢ TpeboBanuamu OI'OC BO
no manpasieHuio 43.03.03 «locruauuHoe Jeno» H npodumo MOATOTOBKH «l OCTHHMUYHOE U
pecTopasHOe a/IMHHHCTPHPOBAHUES.



PabGouas nporpamMMa qUCHUIIHHEI COCTaBIeHa B COOTBeTCTBHH ¢ Tpebosarusmu O®I'OC BO
no Hanpasienuto 43.03.03 «['ocTuHUYHOE Oe10»

Pabouyro mporpaMMmy coCTaBuiI __ &2 -

IIporpamma paccMoTpeHa H 0100peHa Ha 3ace,
npoTokon Ne & op AL L roma.
3aBenyrommuii kadbenpoi: k.3.H., moueHt O. b. fpecs

Pabouas nporpamma paccMOTpeHa M 000peHa Ha 3aceJaHHH y4eOHO-METOOMUYECKOH KOMHCCHH
Hanpasiaenus 43.03.03 «octurIgHOE TEMTON

IPOTOKOI Ne D or ENVRY), M') roja.
[Ipencenarens KOMHCCHH K‘\S@) AR O. I1. INononxkas




JUCT IIEPEYTBEPKIAEHUSI
PABOYEH ITPOI'PAM MbI JJUCLUITJIMHBI (MOY.JIS)

Pabouas nporpamma o100pena Ha 2017/2018 yuedublii roj
IIporokon 3acemanus kadenpet Nel ot 30.08.2017 rona

3aBenyromumii kagenpoi k.3.4., gou. Apecs O.b. %

7

PaGouas nporpamma onodpena ua #9477/ A2/Y y4aebublii ron
ITpotoxon 3acenanus kapenpsl No 7 ot 4. 4F /F rona

3apenyromuii kapenpoi k.o.H., aou. Apeck O.b. é

/

Pabouas nporpamma o100peHa Ha £o/4/A042 yueOublii roj
[NpoTokon 3acenanus kabenpst o 7/ ot ££,44 /Grona

3aBenyromuit kadenpoi K.3.4., gou. Apeck O.b. é
/

Pabouas nporpaMmma ono0peHa Ha y4yeOHBIH roa

[Tporoxon 3acenanus kaheapsr Ne 0T roma

3aBenyomuil kadenpoit k.2.1.. gou. Apecey O.b.

Pabouas nporpamma onobpeHna Ha yueOHBIi roj

[Tporokon 3acenanus xadenpsl Ne oT roaa

3aBenyromuii kadenpoi K.3.4., gou. fApecs O.b.




