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1. EJHA OCBOEHMA JUCITUILIHMHDBI

Lenslo H3YYEHHS  JHCLATLIHHBL «Opranusanyss H  TEXHOJOTHA  PECTOPAHHOrO
OBCITyXKHBAHNSY ABISETCS QOPMUPOBAHAE y CTYACHTOB HeoOXOIMMBIX 3HaHUH 00 OpraHu3alny
COBPEMEHHOTO DECTOpaHa, BBICTPOCHHOTO Ha  MEXIYHADOXHBIX cTagAapTax KayecTBa
IIPOH3BO/CTEA H PeaTH3alHH YCIyT TOCTEIPHAMCTEA.

3anad4aMH JUCIUILTAHEI ABIAKTCH:

¢  H3yUECHHE TEXHOJIOTHIT PECTOPAHHOrO 0GCTy X HBAHNS;

o ompeleicHHe 0CODEHHOCTEH CEPBUCHOTO oBCyUBaHUS TTOTpeOUTEICH MUITAHAEM B
TOCTHHHYHOM MPEANPHATHH;

e  yIpaBCHHE TIEPCOHATIOM PECTOPaHa B TOCTHHWTHOM IPC/UIPHATHH, KaK (QYHKIHH
MEHEIKMEHTa;

e  pacCMOTpeHHe OCOOCHHOCTEH MPENOCTABNCHAS YCIyr MHTAaHHA B TOCTHHHYHOM
TIpETPUATHH.,

2. MECTO JUCITAILIAHBI B CTPYKTYPE OlIOI BO

Iipomecc H3ydeHHs AMCHMIUIHHBEL «OpraHusanus W TCXHOIOTHA PECTOPaHHOTO
o6CTyXHBAHUA» HANpaBneH Ha (OPMHPOBAHAES y CTYACHTOB HABBIKOB OCYINECTBICHUS
[[POH3BOJICTECHHO-TEXHOIOTMYECKOH JCATETEHOCTH B PECTOPAHE.

Jrcnpmmvza 6a3UpyeTes Ha 3HAHHUSX TOJIYICHHEIX MPU H3YHCHHH TaKuX JACLHATLIAH Kak:
«CepBuCHas IEATENBHOCTs», «MapKeTHHI TOCTHHMYHOTO NPEANPHATHS) H «PecToparHOe
JCHO».

3. KOMIIETEHIIUA OBYYAIOIIETOCSl, ®OPMHPYEMBbIE B PE3YJBLTATE
OCBOEHHA JUCHHILIUHbDI

[Iporecc OCBOSHMs JMCHMIUIMHBL «Oprausauys W TEXHONOTWH  PECTOPAHHOTO
0GCITyKUBAHAS» HAIPABICH Ha GOPMUPOBAHHE H PAIBUTHE CNCHAYIOMIMX KOMITETEHLIMI:

- TOTOBHOCTH X CEPBHCHOM IEATENBHOCTH B COOTBETCTBHH ¢ ITHOKYJRTYPHBIMA,
VICTOPHYECKMMH H DPETHIHOZHBIMH TPAJHIMAMH, K BBIIBJICHHIO notpeGHOCTER TOTPeOUTENH,
(bOpMEpPOBAHMAIO TOCTHHUYHOIO IIPOYKTa, PASBHTHIO KIMEHTYPHBIX orgouenuit (11K-6);

TOTOBHOCTB HCTIONB30BaTh ONTHMAIBHEIE TEXHONOTHUECKHE IIPOLECCH B TOCTHHUYHOH
NEATETLHOCTH, B TOM THCIIE B COOTBETCTBAHM C TPeOOBAHUAMH notpeGurens (ITK-8);

B pesyabTaTe H3yUeHHs TUCUHIUTHHE! 00YUatOIMHCS TOTKEH:
3HATE!
- TeODHIO M TNpPAKTHKY (POPMUPOBAHHS W MPOABHXEHUS TOCTHHUYHOIO IPOIAYKTa, ¢
HCIONB30BAHNEM COBPEMEHEIX TEXHOTOTHE PECTOPaHHOIC obenyxueanns ([1K-6);
- TEXHOJOTMM pa3paboTK¥ ¥ (OPMHUPOBAHHS YCIYT TFOCTUHHYHOTO NPEANPHATHL, B
COOTBETCTBHA ¢ TpeOOBaHUsIMH IOTPEOHTENA (TIK-8),
YMETh:
~OpTraHHM30BBIBATH COOCTBCHHYIO ACATENBHOCTE M ACATCIBHOCTD KOJLIEKTHBA HCIIOTHHTENEH
({IK-6);
- BHIGMpPATH THNOBEIC METOMBI K CIIOCOOE! BEITIOTHEHHS npodecCHOHANBHBIX 3a/1a4, OLlEHHBATE



ux b dexTusrocTs ¥ Kadectso (1IK-8).

Braanets:

- METONaMH aHalysa H oboOmenus wH(OpMaluy, IOMYICHHON B pe3ynbTaTe MCCIeI0BAHMAL
noTpebuTesnel rocTHHHIHEIX yeryr (IIK-6);
-HAaBBIKAMH OLIEHKHM HEOOXOIHMMOCTH BHEIPEHHMS COBPEMEHHBIX YCIYI' B ICATENBHOCTH

rocTuRmaHOrO npenmpustis (I1K-6);
-HABBIKAMHY CO3JaHKS HPOIPAMME] IPOJBHKEHHA TOCTUHHYHBIX CITYT
- HaBBIKAMHE TPEIOCTABIEHHS T[OCTHHAYHOrO HPOAYKTA, HEOOXONMMOTO ANl yIOBIETBOPECHM
KOHKpeTHbIX loTpebHoCTed rocta(I1K-8);

- HABBIKAMM OKA3aHHA YCIIYT ¢ HCIIOMb30BAHMEM COBpEMEHHEIX TexHoyora# (I1K-8).

4. CTPYKTYPA U COIEPKAHUE JUCIUILIMHLI

O61ast TPYZOEMKOCTh JUCUMILTHHE] COCTABIAET 3 3a4eTHuIe eAnHULIEL, 108 gacos.
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COJEPAKAHHE JACHUILIMHBL
JlexIMoHHLIA KYPC

Tema 1. Opzanuzayun 06CAyHCUSAHUA nompedumeeli ¢ pecmopanax

OCHOBHBIE DIIEMEHTSI 06CTYKHBAHKS: BCTpeda ro¢cTel, pasMELIeHHE UX B 3311, IIPEITOKCHHC
MEHIO H KapThl BHEH, AlEpUTHBa, IpUeM M O(QOPMJICHHE 3aKa3d, PEKOMCHIALHH B BRIOOpE
33KyCOK, OJIIO] M HAIIUTKOB.

VTOoYHeHHe 3aKasa, JOCEPBEPOBKA CTONa B COOTBETCTBMH C IPHHATEIM 3aKa3oM, IEpeatia
3aKa3a Ha IPOM3BOACTEO, 10/1a%a HAIMTKOB, 3aKyCOK U OIIH0JI, PAcieT C FOCTSMH.

Oprarmzauus Ipolecca 0OCIyKMBAHHA B 3a01€. IlpaBuna MOKa4y HPOMYKIME CepBHC-Oapa.
PexoMeHIAIEH 1 [10/1a9a BUH. [IpaBHuia # TeXHuKa paboThl COMEEE.

Tema 2. Memoodws: u npasuna nodauu 061100 6 peCMOPARE U UX XAPAKMEPUCHUKA.

MeTonsl mojadd Omox B pectopase ((parIy3ckud METOI, AHTIMHACKAN METO/,
aMEpPHKAHCKIAH METO, pyCCKUHA METO H guieridon wmu Silver service). KoMGuHHpOBaHHE STHX
METOZOE B 34BHCHMOCTH OT BHAa OOCHyKMBAHHA, KJacca NPCIOPHATAL H aCCOPTHMCHTA
33aKa3aHHbX OO,

[locie0BATELHOCTE B IPARHTA TOJAYK XONOAHEIX Omfon M 3aKycok. ITopsnox 3ameHsl
HCIOMB30BAHHON NOCY AR ¥ IpHOOPOB, IOCEPBUPOBKA CTONA.

IpaBuia MoKaYy ropAdmux 3aKyCOK.

OCOGSHHOCTH MOXAYd CyNOB HAIMOBATBHOH M PErMOHANBHOM KyxuH. YOopka MHOCYIEL
JIOCEPBHPOBKA CTOIA

IIpapEna W CHOCOOBI [ONAYM TOPAYMX OON € YIETOM acCOPTHMEHTA M BHIA TEIOBOMH
obpaborku. [loaroToska cToa 14 IoJa9u Aecepra.

ToxGop moCysl, MPUGOPOB, TIPABKIA NIONATH FOPSIHX ¥ XONOMHBIX CIATKHX omon, GpyxToB H
sroz. [Ipasriia moAa4y rOpAIUX M XOIOIHBIX HAITMTKOB, KOHIUTSPCKUX U3JICITHH.

TIpasria YTAKETa M HOPMBI HOBE/IEHHA 3a CTONOM. 3aBepINarOnIHii 3Tan 00CTYKUBAHHS.

Pacuer ¢ moTpeluTenaMu: BHABL, (GOPMEL, NPAaBHNA. XapaKTCPHCTHKA COBPEMCHHBIX dhopm
pacdera ¢ NOTPeOUTEILAMA.

V6opka co CToa ¥ 3aMEHa HCIIOJIb30BAHHON TIOCY B, npubopos. [Ipapuia Mozavy TabauHbIX
W3IETHI

Tema 3. Texnonozun pecmopannozo 00CayHCUSAHUA.

CoBpeMEHHEIE BAIBL YCIYT H GOPMEI OGCIYKUBAHHL.

Bumsl 3aBTPAKOB: €BpONEHCKHMI, KOHTHHEHTAILHBIA, PACIDMpEHHBIH, AHITTAHCKHA,
AMEpHKAHCKHI, 3aBTPaK C ITAMIAHCKEM, [O3IHAN 3aBTPaK. Brzei 3aBTPAaKOB ¢ YYETOM 0COOBIX
IIPHBBIYEK HHOCTPAHHBIX TOCTEH: ABCTPUICKHEI IIEPBEIH ¥ BTOPOH, HCTIAHCKHHA H MOPTYTAIBCKHHI
pasHu# ¥ TO3HHI, HeMEIKu# IepBblll H BTOPOH, paHIly3CKIi NepBEI M BTOPOH, MBEHIAPCKAH
IEepBBII ¥ BTOPOH, HTANLIHCKH, TOUIAHACKHIL, CKAHIHHABCKHH, DyCCKHH, BEreTapUAHCKHAR
3aBTpaK, AUETHYCCKMHA 3aBTpax.

OcoBeRHOCTH COCTaBIeHHS MEHIO Ui JaHHBIX BHAOB 3aBTPAKOB.
KefiTepuHr .- KATETOPHH, XaPaKTePHCTHKHE. Opranu3asl pabOTHL KeHTEPHHTOBOH CITYXKObI




Crenmaipasie GopMel 0OCITyKHABaHMUA (NaHYH, OuzHEeC-IaHuM, OpaHyd, BOCKPECHBIE
Gpamuu, Kode-GpelKy, NPe3eHTaIMA | T.O.) OcobeHHOCTH COCTAaRNEHHS MEHK Uil JAHHBIX
BHJIOB YCIyT # GopM o0CIyRKUBAHHAA.

Tema 4. Memoost 0bcyscueanun

Metonsl 06Ty uBanua. Meroasl 00CIHyXHUBaHHA: «a Ji KapT», «a napm, «TabaBIoTY,
mIBeJCKHi ¢Tol, Gy(eTHoe 06y KIBAHHE, CTO-3KCIPECT, 3a-9KCIPECT, HX XapaKTepUCTHKA.

OcoberHoCTH paspaboTKy pasiMIHbIX BEIOB MEHIO: Tabls-I0T, a-Jid KapT, noa00p BHH H
HaIUTKOB

Tema 5. Cneyuansnbie 6udbl yciaye u (Hopmel 00cayHcusanuA

OcOGeHHOCTY OpTaHy3andl 0OCTyKMBAHUS MACCOBRIX M TEMATHHECKHMX MEPOIPHASTUA.
Knaccrbukaiys, Kpatkasd XapakrepucTrka OpraHu3ailii NUTaHnd 1 0GCIyXABAaHUS YIaCTHUKOB
CHMIIO3HYMOB, KOH(EPEHIMH, CEMHHAPOB, COBCIIAHHA.

Opranuszandi MATAEES W OOCHYKMBAHHL CHOPTCMEHOB H 3puTenell CIOPTHBHBIX
MEPOIIPHSTHH.

YelIyrd mo OpraHmsalyi B OGCIYXKHBaHHIO TOPKECTB, TEMATHUCCKHX MEpOnpHATHH
(Poxnecrso, Hosblit  roa, MacieHua, 8 Mapra, Jlens [loGemsl, poMaBTHYECKHH BEUCp AT
BIHOONEHHBIX U T.X.).

CoBpeMeHHBIE BHABI YCIYT X GOpMBI 00CTy KABAHHS: «CYACTIMBBIN 9acy, PycCKHMH CTOJ,
«IRHEDY, KIHHEDY,

Tema 6. Opzanuzayus mpyoa o0cHysicusaouiezo nepconad.

TpeGoBaHHMs K OCHOBHBIM KaTETOPEIM 00CIyKHBAIOIIETO0 [EPCOHAA. Opranmzauus  Tpyna
OGCIYKMBAIOIIETO  HepcoHana. (HaxKTopsl, Ope/eIHoIIIe YCIOBAS B PEAMM Tpya IEpCoHala.

DOpMEI pAMOHAILHOM OPraHM3alliy TpyZAa pabOTHAKOR 3271a.

[Iyte noepnuenws 3QQEKTHBHOCTH HCHIONR30BAHMA IIEPCOHANA. Atrectamusa pabOTHUKOB
Toprooit rpymmbl pecropana. OGume nonoxeHis. MeponpuaTAs, MPOBOMMMEE C UEILIO
IIOACOTOBKH H IIEPENICArOTOBKY pabOTHAKOB pecTopana.

DaxrOphL, ONpPEICISTONIHE YCIOBMS K PEXHUM TPyAa 00CTy KHBAFOIIETO NEPCOHANA.

Tpebosanusi, K MOBEICHHO 00C/IYKUBAIOMETO NIEPCOHANA pecTOpaHa.

Hossle mOpodeccHH B DECTOPaHHOM CepBHCe: OapHCT, THTECTEp, XOCTCC. OapbaK.
Cobmonense XOHGUISHIMATEHOCTH. OpraHu3anius pexnamMbl ¥ Oe30IacHOCTH B PECTOpaHe.
MCIosb30BaHYe MAPKETHHTA U COBEPIUSHCTBOBAHMSA PECTOPAHHOTO OOCITY XHBAHAA.

HpakTudecKkne 32HITHs

Tema 1. Opzanuzayus 06CAYHCHEAHUA ROMPebUmMENeil 6 pecmopanax

1. OtpaboTKa OCHOBHEIX 37€MCHTOB OOCITYXHBAaHMA: BCTPEUa rocreii, pasMelleHHE AX B
3ale, NpEUIOKEHWE MEHIO M KapThl BHH, ANepPHTHBA, LOPHEM H opopMrcHHE 3aKasa,

PEKOMEHJIaliK B BRIOOpE 3aKYCOK, OJ10J1 ¥ HAOHTKOB.

2. OTpaboTKa [PaKTUYECKHX HABBIKOB [0 YTOUHCHHIO 3aKa3a, XOCEPBUPOBKE CTONA B
COOTBETCTBHM C IIPHHATHLIM 3aKa30M, NIEpeNayM 3aKasa Ha MPOM3BOACTBO, II0JAYM HAIHTKOB,
3aKycoX ¥ 0071, pacdera ¢ OCTAMH. OTpaboTKa MPAKTHIECKHX HABLIKOB [IOJAYH IPOIYKIAH
cepsuc-6apa. CoctaBnenne Tabmuub! «PEKOMEHIAME BUH X Onromam».

[1oArOTOBWTECS K JeJ0BOH Mrpe Ha TeMy «OpraHmsamus OOCIYXHBaHHUS moTpeduTeneH
pecTopaHa»:

-IOBTODHTh MpaBWia IPHHATHS W OQOPMICHHS 3aKa30B;
- crnocoBul Tomayl OMIoA | HAITHTKOB;
- IpaBHIIa PACYETA C IOCETHTEISIMH.



Tema 2. Memodst nodauy 61100 6 pecmopane i ux XapaKkmepucmuxa.

1. OTtpaboTKa [IPHEMOB MONadH XOIOAHBIX OO, FOPAYHX 3aKyCOK, CYNOB K TOPAINX
67O, JecepTa, TOPSYMX M XOIOAHBIX HAMMTKOB eBPONCHCKIAM M (PPAHITY3CKHM METONAMI.

3. OBJIaeHre TEXHAKOH TIOATH XOIOKHBX OJFOK, TOPAYHX 32Ky COK, CYIIOB M TOPAIHX omon
PYCCKUM ¥ A¥ITIHAMCKIM METOMaMH.

3. OBjlafeHue TEXHAKOH 0OCTyKHBAHKS: 0TpaloTKa Coco00B HOAat MPOXYKUMH CEPBHC-

Gapa, PeKOMCHIALMY ¥ N0JaYa AllePHTHBA, BHHHO-BOAOTHBIX M37eIHM, OTKYNOPHBAHHE
6YTHUIOK M PO3/THB HanmTKOB. OBIaicHHE IpHeMamMy NOJa-H IMAMIIARCKOro | ATPHCTBIX BHH.

Tlenosas mrpa Ha TeMy: «Opranusanus ofcIyKrBAHUS MOTPEOHTENCH PECTOPaHay.

{lens: B QopMe HENOBOH MIPH METOOOM NOTPYXCHHUA B npodeccHOHATBHYIO
IEATENBHOCTE OTPabOTaTh NPHEMB! BCTpeYM TOCTEH, — PasMEINCHHA B 3aie, MPHHATHA "
odopmieHUs 3aKa3a, I[fOfauM OO K HANKMIKOB, pacdeT € noTpebuTeaMH, OQOpMIICHHE
61aHKOB-CHETOB.

3ajagHe:

-pacrpeNeTHTh MEXY CTyXCHTaMH POIH norpebuteneil, MeTpIOTENS, OpHranupa,

0QHIHAAHTOB.

-BBIJATh 3aMaHue 10 Opragu3anyd 00CIy:KUBaHK noTpebuTeNnei mo TeMe.

-IIPMBECTH JENOBYIO HIPY (C HCIIONb30BAHMEM IPHEMOB MHIABHAYATBHON H CHHXPOHHOH

IoAYuH OJIFON).

—[IO/(BECTH HTOTH AENOROM UIPhL: IPOAHATH3UPOBATE NeHCTBHA YIACTHHKOB UIDEL,

-BBUIETHTE Hauboee NpaBMILHEIC IeHCTBHS YyIaCTHHKOB.

Tema 3. Texnonozuu pecmopanno2o 00CAyHCUGARUA.

1. CocTaplieHMe MEHIO i pPa3TMyHBIX 3aBTPAKOB, ¢ HMCIONB30BAHHEM CHopHHKOB
pellenTyp: eBpONeficKOro, KOHTHHEHTANBHOIO, PacllipeHHOTO, AHTIHHACKOTO, AMEPUKAHCKOTO,
3aBTpaKa C NIaMIaHCKHM, IO3/HEr0 3aBTPaKa U 1p.

2. CocTaBleHHE MEHI0 I Ppa3MMYHBEIX 3aBTPAaKOB € Y4IETOM 0COOBIX MPUBBIYEK
AHOCTPAHHBIX TOCTed ¢ mcmonbiopandeM COOPHHKOB PEHENTYp: 3aBTPakoB aBcTpHHCKOro
IIEPBOTO ¥ BTOPOTO, HCIIAHCKOTO | MOPTYTAIBCKOr0 PAHHETO ¥ IO3/HEr0, HEMEIKOTO [EPBOTO A
BTOPOTO, HPAHITY3CKOTO IIEPBOTO ¥ BTOPOTo, MBeHIRPCKOro NEPROro H BIOPOTo, UTATBIHCKOLO,
FOJUIAH/ICKOTO, CKAHTHHABCKOr0, PyCCKOr0, BENETAPHAHCKOTO 3aBTPaKa, JHETHECCKOro 3aBTpaKa
(110 33IAHMIO IPETIOABATEI).

3. COCTaBNeHHe acCOPTHMEHTA KYIMHApHOH NPOAYKUHH I pasTHIHbIX KATETOpHH
KelfTeprETa ¥ 178 CHelHaTEHBX (QOpMbI 0OCTyKUBAHHA (mamam, Om3Hec-naHdH, OpaHYH,
BOCKpeCHBIe Opany, kode -Opelixu, NPE3CHTalNA T.I.)

Tema 4. Memoost obcaysicusanus

1. CocTaBlIcHHME MEHIO A Pa3IMIHEIX METONOB OOCITyXHBAHHA: «a Ji KapT», «a IapT»,

«TabnpaoTY,

2. COCTARTIEHHE MEHIO UL Pa3THYHBIX BH/IOB OOCTyXKUBAHHS: IUBEACKHH CTO, ByderHOE
00CITy)KUBAHHE.

2. COCTaBJIECHAE MCHIO JUIA Pa3IMYHBIX BHIOB OOCIYXHBAHMA: CTON-KCIPECC, 3ail-
IKCIIpECC.

Tema 5. Cneyuanvisie €uobl yciaye # Qopmsi 00CAYHCUBARUA

1.CocTaBTeHHe MEHIO, 3asiBKM Ha MOCYLY, IPHOODLI, CTONOBOS Oembe O pasIH4IHBX
BU0B TOpPxecTB: POxIeCTRO, Hogrlik rox, TaThauuH OeHE, MacneHnna, 8 Mapra.



2. CocTaBiIes e MEHIO IS COBPEMEHHBIX BHA0B YCIYT U (GOpM 00CTy KHBAHMS:
«CYACTIIMBBIN YACYH, PYCCKHH CTOJ, «THHEP», «IHHEP», KOHTHUHEHTAILHBIA 3aBTPaK.

3. CocraBieHHe MEHIO Ul COBPEMEHHEIX BHAOB YCIyT B (QOpM oOCTy:KUBaHus: OH3HEC-
JlaH4, BOCKpECHEIH Opany, Kode-OpelK, IIpe3eHTalus.

Tema 6.0Oprannzanus Tpya2 o0C/IyXUBANIHEr0 HePCOHANA.

1. CocTapineHue RODKHOCTHEIX 00s3anHocTell MeHemKepa OaHKETHOH CITy:KOBI,
oburpanTa.

2.CocTapneHEe JODKHOCTHBIX 003aHHOCTEH coMense, Oapmena, Oaploka, GapucTa,
THTECTEpA.

3. PaspaboTka MarepualioB A/l OpraHU3alli peisIaMHbIX MEPOIPHATHIH B PECTOPAHOM
Omzmece.

4. PaspaboTka MaTepHANOB I IpOBeNeHUS TPEHHHTA OQHIIMAHTOB, MOTHBAIHOBHEIX
IpOrpamMM 10 YBEIHYESHHUIO 00BEMOB ITPO/IaXK, NOBHIIEHHIO CPEOHEH CYMMBI YEKA.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HHA

Hexyuonnutii mamepuan ITODKEH MMeTh OpoONeMHBIH XapakTep M OTpaxaTh Npoduis
HOArOTOBKH ciyimateieii. Ha mexkipsax m3nararoTcs OCHOBHBIE TEOPCTHYCCKHE IIOJIOKEHHA IIO
U3yHAeMOll TeMarhke. B rporecce W3TOMKEHMS BCEro JEKIHOHHOIO MATEPHANA IO BCEM TEMaM
M3Yy4YaeMOM JIMCIMILTHHB! MPUMEHSFOTCS MHOOPMAUHMOHHO-KOMMYHHKALMOHHEIE TeXHOJNOrHH. [lo
KOKOOH TeMe NeKIHOHHOIO MaTeprala pa3paboTaHbl IPe3eHTAUNH, KOTOPHIE [PEHOCTABICHBI B
3IEKTPOHHOM BHIE.

Ipaxmuyeckue 3aHamMus NPOBOIATCS METOAOM TPYIIIOBOTO YIPRKHEHHS, OLEpaTHBHOM
TPEHUPOBKH, MHIMBHIYANBHLIX YHOPAXKHEHHH M HOCIERYIOIMUM OOCYKICHHEM HX DEIICHEIL.
[TpakTHYecKue 32HATHE DO TUCHUILTHHE BEeAyTCS B QOpPME aKTHBHOTO 00YYEeHHS H HaleIeHE Ha
3aKpeIUIeHNe M YTIyOICHHE TCOPETHYCCKHX 3HAHWHA CTYAEHTOR, NOIYYEHHEIX HA JCKIHSX ¥ B
IpOIEcce CaMOCTOATETHHOTO H3YICHHUS CICHHANLHON IMNTEPATyYPhIL.

6. OHEHOYHEIE CPEACTBA JJIA TEKYIHEI' O KOHTPOJISA YCIIEBAEMOCTA,
MPOMEXXYTOUYHOU ATTECTAITHH IO HTOI'AM OCBOEHHMSA NACIANLIHHEBI
W YYEBHO-METOAWYECKOE OBECIIEYEHHE CAMOCTOSTEJBHOM PABOTHI
CTYJEHTOB

Pefiranr-xoeTpoas Ne 1

Konrponsasie 3ananus

BapuanT 1

1. OcHOBHEIE 31eMEHTEI OOCITYKHBAaHHUA rOCTeH B pecTopase.

2. opsaaok nedcTBHH OQHIIMAHTA IO BRITOIHEHHIO 3aKasa.

Bapuaur 2.

1. Oprasmzamnys mporecca OOCITYXKHBaHUS NOTpeOUTENeH B TOProBOM 3alle.
2. IlpaBuna nogavu IpoOAYKIUH CEpRUC-0apa.

Bapwuasnr 3.



1. Merompl mozaus OmoO B PECTOpaHe (bpauiy3cKni METOJ, AQHITHHACKUH METOJ,

aMepHUKaHCKHH METOJI, PyCCKAH METOA 1 guieridon mmw Silver service), WX XapakTepUCTHKA

9. TlocIe0BATEILHOCTE H NPABMNA TIOJAYH XOTOAHBIX OJIF0M 1 38KyCOK, CYTIOB, BTOPEIX ooz,
Bapuarnmbyl 60npocos K peiinmuH2-KORMPoo Nel

1. XapakTepHBIMH 0COOCHROCTAMH (paHIy3cKOro cepHca SBJIAIOTCS:

1. pacKIabIBaHue THIIH O(HIEAHTOM Ha TApeNKy TOCTS Ha PUCTABHOM CTOIHKE, HOJada
6:15011a TOCTAM ¢ TPaBoil CTOPOHBI, CB060/ (2 IBHKEHAH 0BCTYKHBAIOLIECTO TIEPCOHANA,

2. HeMoHcTpanus GNoJa TOCTAM C IEBOH CTOPOHEL, MPEAOCTABNCHUE TOCTIO BO3MOXHOCTH

CAMOCTOSTENBHO OTIPEACIISTE JKENMaeMBIH 00BEM ekl MOCTOSHHBIA KOHTAKT OQHIHaHTA

C TOCTSAMH;

3. rojaya 60N Ha CEPBHPOBOYHOM OJIOZe, MOPIOHAPOBAHKC HA Tiasax y roCTeH,

ePEKIaIbIBAHAE TOCTAMH [OPLUHA B TapesikH.

2. Kax Ha3bIBaeTcsl MeToj] Mojadd O/i0X IpH KOTOPOM BTOpbIC ropiatne osmoaa

[IOAAIOT HA MOJOTPETHIX MEIKHX CTOIOBBIX TAPE/IKAX, HAKPLITHIX CHICUAATLHBIMH

KpbINIKaM# Ki1ome?
1. KOMOHHMPOBAHHEIH METOX
2. eBpomeHCKHH METON
3. pycckuii METOT

3. OGeayKMBaHAE [0 THITY «IIBEACKOro CTOIa» XapaKTepusyercd:

1. YCKOPEHHBIM IIPOTIECCOM OBCTYKUBAHUS, OrPAHAICHHEM aCCOPTHMEHTOM
npeanaraeMbIX OMt0/] H HAIIHTKOB, 0GCITyKUBAHHEM OIHOBPEMEHHO OOIBIIOro
KOJIHYecTBa noTpefuTeneii o npeIBapuTEIEHOMY 3aKasy;

2. GoNbmMM BHIGOPOM GIIHO  3aKYCOK CO CBOOOIHBIM IOCTYTIOM, GONBIION NTPONYCKHOH
CIIOCOOHOCTBIO PECTOPAHHOTO 38714, MEHBIIHM KOIMYECTEOM opuuHaHTOB IS
obcy)XUBaHHA,

3. BO3MOYKHOCTBIO TOCTSl BEIOpaTh M3 KapTel-MEHIO Omozia no CBOSMY XKCNAHUIO, OonpmoOn

TIPOMYCKHOH CTIOCOOHOCTBIO PECTOPAHHOTO 3al1a.

4. J{ns1 OPraHHA3ANHMH 3aBTPAKOB B PECTOPAHE HCMIOALIYETCH BHI MEHIO:

1. Menmo «Mro Kyp»

2. KoMILiekCHOE MEHIO

3. MeHI0 3aKa3HBIX OMI01

4. BaHKETHOC MEHIO

5. Mento mis oGenyxupanug 1o Tany «llIsexckuii cTom»

5. Bua cepsuca, NIpH KOTOPOM OQHIHAHTEI 00C/IYKHBAIOT OCCTUTENEH B MepYaTKaX:
1. ®panmysckHit

2. Pycckuit

3. Hemenxui

4, AMepHKaHCKUH

5. AHTTHECKHMA

6. Bce BROIENEPEUHCIICHHBIE

. OCHOBHBIE 3JIEMEHTHI 00CTY KHBAHUS BKANYAIOT!

1. BCTpeua rocTeil, pasMeNIeHHE HX B 3al¢, IPEUIOKCHHE MEHIO I KApTRI BU, AlepUTHBA,
npHueM ¥ 0QOpMICHHE 3dKasa, PCKOMEHAAH B BBIOOpE 3aKYCOK, OO/ M HAllMTKOB,
JOCEPBHPOBKA CTONA B COOTBETCTBHY C 3aKa30M, TIEpe/iatia 3aKasa Ha IIPOU3BOLACTRO,
Toa4a HAIHTKOB | OO, pACYeT C TOCTAMH

2. BCTpeda rocTell, IpeUTOKeHHe anepuTHBa, TPEUTOKCHHC MCHIO A KapTel BUH,
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YTOYHEHHE 3aKa3a, [1071ada HaTMTKOB H OMOl, pacdeT ¢ roCTIMH;
3. BeTpeua TocTel, pasMELICHHE MX B 3a7€, NOCEPBUPOBKA CTOJIA B COOTBETCTBHH C 3AKA30M,
Tepe/iada 3aKasa Ha MPOM3BOJICTBO, 110]ada HAMMTKOB H B0/, PacHueT ¢ TOCTAMH
7. K 0CTPBLIM H COJIEHBIM XO0JIOAHBIM 3aKYCKaM PEKOMEHIY€ETCH NOAABATD. ...
1. KpacHBIE CTOMOBLIC CYXHE ¥ NIOTYCYXHE BHHA,
2. KOHBSKH, X€pec, IOPTBEHH;
3. BOAKY ¥ FOPBKHE HaCTOHKH.
8. KpacHble CTOJIOBBIE CyXHE M IOJYCYXHC BHHA IOAOT B...
1. B KOHBAUHBIX ¥ MaJIEPHEIX PIOMKAX;
2. B na@UTHBIX PIOMKAX;
3. B BOOOYHBIX PIOMKaX.
9. TemmepaTypa MOAQYH KOHBSKA, Xepeca, MOPTBCHHA COCTABJISIET. ...
1. 8... 10°C;
2. 18-22°C
3.10...12°C;
10. K 6.1103aM H3 NTHIBI MOXKHO MOPEKOMEHA0BATE. ...
1. IAMIIaHCKOE U UTPUCTHIC BUHA;
2. XpaCHBIE CTOJIOBHIC CYXHeE H IIOIYCYXHE BHHA;
3. Genaple CTONOBBIE H MOIYCYXHE BHHA.
11.XapaxrepHbIMHE 0cO0EHHOCTAMH PYCCKOI0 CEPBHCA ABJIAIOTCH:
1. pacKiajBIBaHKe UM OQUIHAHTOM Ha TAapesKy IOCTS Ha NPHCTABHOM CTONMKE, ToMata
61:0/1a TOCTSAM € TIPABOM CTOPOHEL, CBOOONA ABHAKECHHI 00CIy)KHBAIOIIETO NEPCOHANE;
2. neMOHCTpanus O/i0/1a TOCTSAM C JIEBOH CTOPOHSI, NPEAOCTABNCHHE FOCTIO BO3MOKHOCTH
CaMOCTOATENEHO ONPENCTAT XKenaeMblil 0GbEM eIbl, TOCTOSHHBIN KOHTAKT OQULIaHTa
C TOCTSIMH,
3. romada 60f Ha CEpBHPOBOYHOM GIIIOZE, IIOPIHOHHPOBAHKE HA ryasax y TOCTeH,
NepexnafsBaHue TOCTAMK TIOPIMH B TapeiKy.
12. K ar01aM U3 Msica pPeKOMEHIYeTCd MoJaBaTh....
1. xpacHsie CTONOBEIE CYXHE i MTOTYCYXHC BUHA;
2. KOHBSIKH, Xepec, MOPTBEHH;
3. BOAKY ¥ TOpBKME HaCTOHKH.
13. 15t opraHu3anMA 0aHKETOB B PECTOPAHE HCIOJIL3YETCS MEHIO. ..
1.Menzo «Jro AKyp»
2. KomMmmnekcHoe MEHIO
3.MeH:0 3aKa3HbIX 6101
4. baHKETHOE MEHIO
5. Menro ans o6cmyskuBaHust 110 TUILY «[HBeACKHHE cTOM»

14. K mecepTamMm MOXKHO NOPEKOMERIOBATh....
1. KpacHSIE CTOJIOBBIE CYXHE H TIOJyCYXHE BUHA;
2. IDaMITaHCKOE M MIPUCTEIEC BHHA, TUKEPEI, IECEPTHBIC BHHA;
3. Gesble CTONOBBIC U IONTYyCYXHE BHHA.
15. Beanie BHHA NMOJAAKWT B...
1. B KOHBSIHEIX H MaJCPHBIX PIOMKaX;
2. B ja)MTHBIX PIOMKaX;
3. B peiiHBEHHBIX PIOMKaX.



PeliTHAT-KOHTPOXE Ne 2

KoHTponpHEIE 3a0aH¥A

Bapuasr 1.

1. Byl 3aRTPAKOB ¢ YIETOM OCOOBIX IIPUBEIMEK HHOCTPAHHBIX rocrel

7. OCOBEHHOCTH COCTaBICHHS MEHIO INIA Pa3jINdHBIX BHAOB 33aBTPAKOB.

BapmaHT 2.

1.XapaKTepHCTHKA COBPEMEHHBIX MCTOM0B 0OCIyKHBAHHSA: «@ JI KapT», «a napr,
«TabIBAOTY, TIBEICKMI CTO, OYPETHOE 0OCTYKUBARNAE, CTOI-IKCTIPECS, 3AI-9KCIIPeCe
2.BHIB! 3aBTPAKOB B NOCTHHHHHBIX TIPSINIPHATHAX, HX XapakTCPUCTHKA.

BapwmanT 3.

1. Metoms! o6CIy)KUBaHUS TOTPEOUTENCH, HX XapaKTCPHCTHKA. BriGop ¢opMEl 06CITyKUBAHNS B
3aBMCHMOCTH OT THIIA MPSINPHATHS [ATAHNS, BUIA IPHEMA TIHIIH.

2. Opranmsarus paGoTH! KEATEPHHTOBOH CITy0BI B PECTOPAHE TOCTHHHITBI

Bapuanmy! 60npOCOS K peiimuUH2-KORMPOLI0 Ne2

1.KoHTHHEHTANBHBIA 3ABTPAK BKIWYACT. ...
1Yait, kobe, maMIaHckoe, HeGOBIINE XONMOMHBIC 3AKYCKH, TOPIIHe Onroma, CyIibl,
CasaThl, JeCEPTH
2. Uait, ko(e, caxap, OyIodHbIe H3ACTHS, TOCTBI, MACIIO, JUKEM, MED, BApEHBE
3., Yait, kofe win ropaumit moxonaz, caxap, CTIMBKU(MOJIOKO), JTAMOH JIKEM HITH NOBHUIO,
MET, X1e000YIOUHEIE U3ACHS, MACIIO
2. TlosnaHuH 3aBTPAK MPeAOCTABISAETCH TOCTAM B ...
1. 7.30-10.30
2.10.00-11.30
3. 10.00-14.00
3. CaMOCTOSTEIbHO0E 00CTyKMBAHHEe THTAHUEM HA3BIBACTCS:
1. HIseackuit cTONX
2. BydetHoe obcnyxuBanue
3. AMepHKaHCKHiH cepBHC
4. Kakue npoayKrhbl BKAIOYAWTCH AOTIOJIHHTEILHO B paclHpeHHbIHA 3aBTPaK
(KOHTHHEHTAIBHBIH MII0C)?
1. ITAMIaHCKOE, XONMONHBIE 3aKYCKH, ropsuke 0m0/1a, CYIBl, CaJlaThl, NECEPTBI;
2.caxap, OyTOUYHBIE H3IEIHs, TOCTHL, Maclo, HeGONBIINE XOJI0AHBIC 3aKYCKH,
3. COKW, BETUHMHA, CHIP, Ko10aca, 6/moa u3 AULL, HOTYPTEI, TBOPOT, CYXHE XJIONBA
5. TlepeuucJIHTE BHIALI KEHTepHHra:
1. KeHTEPUHET HAITUTKOB M KOKTeHNeH (BBIC3aHOM Oap), BRIC3HHOS PECTOPAHHOE
o6CITyKMBaHAE, COLMATbHELE KelTepuHr, VIP-KeHTepHHT;
2. BBIC3IHOE PECTOPAHHOE OOCIyNWBaHHE, CONMANBHbIE KEHTEPHHT, VIP-keliTepuHr;
3. NPUTOTOBJICHUE TN B TIOMEIICHAH; BHE TOMCIICHHUS (BBIE3IHOE PECTOPAHHOES
0BCITyKUBAHNAE); KOHTPAKT Ha I0CTABKY B oQucC; COUHAIbHEIA KEHTEPUHT; PO3HHYHAA
TIpoj@ka roToBOM IMpoMyKuuy; VIP-KeHTEpHHT, KeHTEPHHT HAITHTKOB M KOKTCHIIEH.
6. Obcay:kuBasHe roctedl B BOCKPECHBIC H MPA3AHHIHbIC THH of0examMn, HA KOTODbIE
APAXOAAT CEMbSAMH M ¢ JPY3bSMH Ha3BIBACTCA...
1. BockpecHEIH Opand
2. bypmeTHHIH CTOI



3. 3a] — 3KCIpece
7.Jlen0B0ik 0Gex B pecTOpaHe, KOTOPBIH NpexycMaTpHBaeT ObicTpoe 00cayKHBAHHE B
onpeaegeanoe Bpems (¢ 12 10 16 4acoB) Ha3BIBAETCA...
1. busnec — naH4
2. IlpeseHTanud
3. Kode — Epelik
8. MeHIo «A mapT» 4ame NpUMEHACTCH:
1. B KYpOpTHBIX TOCTHHWIIZX H AOMAaX OTABIXa,
2. B JOPOTHX 3KCKIO3UBHEIX PECTOPAHAX;
3. Ipu 06CTYKHBAHHH MCPOTPHUATHH ¢ OIPAHAICHHBIM 00eACHHBIM IIEPEPBIBOM
TIPOIOJDKATENBHOCTEIO 15-20 MHHYT
9. OGeay:KHBAHEE 110 METOXY «Kode-Opeliky» OpraHu3yeTces:
1. BO BpeMs IPOBEIEHUS HAYIHBIX HIIH fH3HEC-KOH(EPEHIHH, CEMHHAPOB, COBCIIAHHH,
TPEHHMHIOB MIIH  CEPBE3HBIX ITIOBBIX NIEPETOBOPOB;
2. B [epephBaX MEKIY IPOBEICHHEM CIIOPTHBHBIX MEPONPUATAL;
3. Ha BBICTABKAX, BO BPEM: 3KCKYPCHH.
10. Meron obc/ykaBanns «TalJbIOT» OTIHYAETCH TEM, TO. ..
1. mpEMeHAETCS B JOPOTHX IKCKITIO3HBHBIX PECTOpaHaX IpH derreHeOETBHBIX OTEIAX;
2. TOCTH HENAlOT TpeIBapHTEIbHEI 3aKa3 H 00CITyKHBAOTCA B YCTaHOBICHHBIA
POMEXKYTOK BPEMEHH;
3.BCe rOCTH OBCIYXMBAIOTCA B OFHO H TO K€ BpeMs 10 OTHOMY U TOMY k€ MEHIO,
HAaYMHAETCS TOTAA, KOraa cobepyTes BCE TOCTH; HCIOIB3YETC B ClIyqasx, Korna
BO3MOXXHOCTH KyXHH OTPaHHYEHEL
11.KefiTepuHI —3T0...
1. BBIe3AHOE 0OCTYKHBAHHE, IPOBOIXMOE BHE NIPENNPHATHA
2. obcayxuBanue OQUIAATBHBIX MEPOIIPUSTHH B TOPTOBOM 3a71€
3. oBcayKUBaHHAE IO MEHIO TabIBA0T
12. Kaxue MpoayKThl BKIIOYAIOTCH JONOJHHTEIBHO B €BpOMeiicKuil 3aBTpaK’?
1. maMpaHcKoe, XOJOIHBIE 3aKyCKH, ropsane 61o1a, Cynbl, canare!, JECEPTH;
2.caxap, 6yNOUHBIC H3AENH, TOCTEL, Macio, HEOOMBIINE XOMOMHDIE 3aKyCKH;
3. COKH, BETYMHA, CHIp, Kobaca, 6Mmoaa u3 AHI, HOrypPTHL, TBOPOT, CYXUE XJIOTBS
13. K cnenpanbHsM opMaM 00CIyKHBAHHS OTHOCHTCH:
| .6aHKeThl- KOKTeIUIb, GankeT-uajl, faHkeT-hypueT;
2. BoCKpecHBIH Opany, QypIIETHEIE CTOJ, 3al — SKCIpece
3. naHuy, GU3HeC-NaHuM, OpaHdH, BOCKpECHBIE OpaHdu, Kode-Opeliky, MpeseHTalus
14. MeToapl 00CTY:KHBAaHHA 3TO...
1. BHIC3THOE PECTOpaHHOe OOCIYKHBAHHE, COLMAIBHEIH KEHTEPUHT, VIP-KeHTEpUHT;
2. «a 11 KapTy», «a TapT», «TabIbI0T, IReACKHH cTox, fydeTHOE 06C/yKUBAHUE, CTON-
IKCIIpece, 3al-IKCIpece
3. BuzHec — nany, mpe3eHTalns, Kode — Opeiix
15. Menmo Ta6b10T 3TO....
1. MeHIO JyI1 BOCKpECHOTO OpaHya;
2. MEHIO IsI BBIC3JAHOTO OOCTYXHBAHHS, IPOBOAMMOTO BHE MPEATIPUATHS,
3. THI MEHIO ¢ eIHHOM KOMILIEKCHOH HeHOH B MaHCHOHATAaX, KYPOPTHBIX TOCTHHHILAX,
pecTopaHaX H MHBIX NPEANPHATHIX OOMIECTBERHOr0 IATaHuUs, B KOTOPYIO BIJIIOUCHO
BCE: OT 3aKyCKM O JecepTa.



PeiiTHHr-KOHTPOIb Ne 3
Bapuanmut 60RpOCO8 K peimut2-KOHMpOoio Ne3

1. B xakoM cITyda¢ JUTs TPYIINbE TOCeTATENeH 0hOPMILTIOTCS OTHEIBHBIE CHETd, & B KAKOM o0mun?
9 VgaxHTe OCIEI0BaTeTbHOCTE JeficTBHi odrIpanTa TIPH M0Ja%e BTOPBIX ropTiHX omon.

3. TloueMy Tp¥ MOBCETHEBHOM OOCITYXHBAHHWH XONOIHBIC 6mofa, MoNaBacMble ¢ TrapHHpOM, H
caNaThl CTABHTCS CIEBA OT IIOCETHTENA?

4. B xakoil mociIeI0BaTeIBHOCTH 00BIYHO TIOJAr0T XOJIOHBIC H TOPAINC 3aKyCKH?

5. B xakoM ciTy4ae CTOJNOBYIO BIJIKY KIaayT Cpasa OT OCHOBHOM TapeNKi WM Brepeay Hee?

6. B yeM 3aKEOUaIOTCH Pa3IMIHe W CXOACTBO IOJIAH 3aKyCOK H 6mron PpaHIly3CKHM H QHTTTHHCKHM
criocoBamn? B Kakux cIyuasx 3TH ¢Hoco0bl Harbomee TIPHEMEHIMBI?

7. HocepBEpOBKA CTONA AECEPTHBIMH MPUOOpaMy NPOU3BOAUTCA Cpasy NOCIC npyeMa 3aKasa Wil
HETIOCPEICTBEHHO MEPe ogaucH necepra?

8. Kakoe B3aMMHOE PACIONOKEHHE HOXa M BHJIKH ABIACTCA IUIA OoQHLHAHTA 3HAKOM, HTO
HOCETHTENDb BOJbIe He OyAeT ecTh 310 GMOA0 U TapelKy MOXHO yOupats? CneayeT i B 3TOM
CIyuae CIIPOCHTE Y IOCCTHTENLA, MOXHO JTH yGuparh TapenKy?’

9. Kaxue 6mo/Ia #3 peIOBI €T TOIBKO BATKOH U moueMy?

10. Kakue mecepTHbie NpAGOPHI CleAyeT NOJATh, €CIIH TOCETHTCIb 3aKasal Ha aecepT OHCKBUTHOE
DHPOKHOE, KOHCEPBAPOBaHHBIH KOMIIOT (HanpuMep, KOHCEPBHPOBAHHBIH aHAHAC) U xode?
11.ITo4eMy TIpH TOBCETHEBHOM OOCITYKMBAHHA X0JO0IHEIE 0J1r0/1a, TIOJABacMEIE C TapHUPOM, ¥
canaThl CTABATCS C/I€BA OT ITOCETHTENS?

12.JlocepBHpPORKA CTOJIA AECEPTHHIMA MPHOOPaMH IIPOU3BOAUTC:A CPA3y [IOCTE [ipHeMa 3aKasa WIH
HemOCPEICTBERHO [epen nonaucH aecepta’?

13. TpeGopanus, IPEIBIBAIEMBIE K OPUIIAHTY

14, TpeGoBanus, TPCABABIACMBIC K MEHCIDKEDY GaHKETHOM CITy>OBI.

15. TlpaBuiia NpOBEAEHUS HHCTPYKTaXa ¢ OhHIIMAHTAMH.

Tect:

1. Bapbex —3T0...

1. CHEHANMCT IO IPHIOTOBICHUI) MIAMBIKA,

2. CIEIHATHCT II0 IIPHTOTOBNSHHIO Kode;

3. moMOIIHKHK OapMeHa.

2. KakuMH HABBIKAMH ¥ YMEHRAMHE J0JIKeH 001a1aTh XocTee?

1. IPHIrOTOBJEHUE PA3TMYHEIX BHIOB Ko(e, KCKYCCTBO «I1aTe-apT;

2. BCTpEYa W pasMelleHne roctell, obIenne, Co31aHue GnaronpusTHOH aTMoCdeEpEI B
3a/1e, YMEHHE PaCIIONIOKHTE K cebe.

3. MPUrOTOBJEHUE Pa3IUHEIX BHIOB CMEIIAHHEIX HATUTKOB, HCKYCCTBO ¢nefipunra.

3. IIporpeccuBHbie HopMbI 0GCTYKNBAHAS, KOTOPLIC IPHMEHSAIOTCS B TpeaNPHATHIX
OHTAHHSA TOCTHHHIL

1. Yatineie, kodeHHble ¥ BUTAMHHHBIE CTOJIBI

2. PazBo3nast TOProBjd B 3aJI€

3. ObcnyXHBaHKNE B HOMEpax

4. BuzHec-naH4H

5. 3aNBI-3KCIIPECCH



6. BockpecHBIE OpaHdH

4, Bug MeHI0, 110 KOTOpPOMY /11012 FOTOBAT «HA 3aKa3»:

1. A la carte

2. TabnpooT

3. Carte du jour

4. [1Ipenckyi cTON

5. Cron-Oyder

6. [luxmuuHOE MEHIO

5. B MeH10, KOTOPBIi MCIIO/Ib3YEeTCs IPH OPraHU3ANMH NHTRHHSA B CAHATOPHAX:

1. A la carte

2. TabnsmoT

3. Carte du jour

4, llIBencKHii CTON

5. Cron-6yder

6. HuknaHOoe MCHIO

6. Baa MeHI0, KOTOPBIH HCHOJIB3YeTcs IIPH OPraHu3auuy NHTAHHUS 110 THITY «Bcee
BRJINYEHO»:

1. [Isenckuil cTOM

2. A la carte

3. TabmpnoT

4. Cton-Oyder

5. IIMKIW9HOE MEHIO

6. Carte du jour

7. Bapucra 3T0....

i. CIErMANMCT IO PHTOTORJICHHIO KOKTelneH B fape;

2. CTIEMANHCT TIO MPUrOTOBJICHUIO KO(e, YMEIOLNH MPaBUIBHO NPHTOTOBHTE Kode (B TOM
YHCIIe ¢ HCIOTHb30BAHHEM HCKYCCTRA JIATTE-apT) HIIH HANMTKK Ha €10 OCHOBE H 110JaTh
IOCETHTETIIO;

3. chHeLMATHCT, OTBEdAIOUHI 3a BCTpedy ¥ pPasMElleHMe TOCTeH, 00IIeHHe, CO3JaHHe

6rarOTIPHATHOH aTMOCQEpHI B 3a€.

8. Buj MeH10, KOTOPBIA HCNIOIL3YCTCA APH 0PraHu3alny MATAHHS CIOPTCMEHOB:

1. IIHKIHYHOE MEHIO

2. Alacarte

3. Carte du jour

9. Buj 06ciy:KABaHHA, OPraHH3YEMbIH B peCcTOpaHe M0 NATHANAM, B TCHECHHE

oTIpeeJIeHHOT0 BpeMeHH 110 MeHIo 2 la carte co CKMIKOI Ha HATIMTKH, yCTAHOBJIEHHOH

peCTOPaHOM, Ha3bIBaeTcd. ...
1. Happy hour (caacTnusbli 4ac)
2. Linner( srurep)
3. Dinner(xuHED)

10. Turecrep IT0....

1. merycraTop HeCEpTOB;

2. HerycTaTop BHH H KOKTCHIEH;

3. zerycraTop Yad.

11. Kaknmu HABBIKAMM H YMEHUSMH 10/LKeH 00aaTh Gapucra?

1. IPUTOTOBJIEHHE PA3THIHbIX BHIOB KOQE, HCKYCCTBO «IaTe-apTy;



2. BCTpeua M pasMeliente rocTeii, ofmenye, Co31anHe GraronpuATHON aTMOChEPE! B
341, YMEHHAE PACIIONOXHUTE K ccbe.

3. IPUTOTORJIEHAE PASIHIHBIX BHAOB CMEILAHHBIX HATUTKOB, HCKYCCTBO (uIeHpHHTA.

12. Bua MeH10, KOTOPBIH HCIIOIB3Y€eTCsl NPH OPraHH3aLHA MHTAHNS TYPHCTOB:

1. HukmigHOS MEHIO

2. Alacarte

3. Carte du jour

13. ITo3aanil YKHH B peCTOPaHe HA3bIBACTCH. ..

1. Happy hour (cdacTIMBEIH Yac)

2. Linner ( niHep)

3. Dinner(znHep)

14. 2. KaKuM#B HaBbIKAMH H YMeHHIMH J0/iKeH 001a1aTh GapmeHn?

1. NpHrOTOBIIEHUE PA3THYHBIX BUIOB xode, HCKYCCTBO «JiaTe-apTr;

2. BCTpeda H pasMelieHue rocTei, obuieHue, co3nanne GraronpusTHON aTMocdepsI B
3ajie, YMEHHE PACIIOIOXKHUTE K cebe.

3. IPUrOTOBNEHHE Pa3/IMYHBIX BHIOB CMCIIAHHLIX HATHTKOB, WCKYCCTBO (rIeHpHHTa.

15. Come.be - 3T0....

1. CHELHaNHCT, OTBEHAOUTHH 33 MPOYECCHOHATRHYIO MOAAYy HANMTKOB B JAHHOM 3aBC/CHIMH,
JAIOTIME COBETHI N0 IPaBHIBHOMY BBIOODY HAITHTKOB H BHH K dmoaaM,

2. AeTyCTaTop BWH M KOKTEHIEeH;

3. gerycrarop dasi.

Bonpoch! K 3a4eTy

1. TTepeunciIUTe H OXapaKTePH3YHTE OCHOBHBIC SNEMEHTEL o0CTyXKABaHHUS.

2. Tlopamok NOCEPBHPOBKHM CTOJIA B COOTBETCTBAM € IPHUHATHIM 3AKA30M.

3. [Ipasuia mepenadun 3aKasa Ha MPOH3BOLCTBO.

4, Topsnox momada HAITUTKOB, 3aKyCOK ¥ GO,

5. OcoBeHHOCTH MPOBEIEHHA pacyeTa ¢ TOCTAMH.

6. [Ipaprna oA IPOAYKIHK CepBrc-Oapa.

7. PexoMeHmanus BUH K OJIOJaM H I[IpaBHia NOAa9H BHH.

8. IlpaBuia M TeXHHKA pabOTHI COMEIBE.

9. dpanuy3cKuil, aRTIHHCKAN H aMepHMKAHCKHH METOIB! ToJauy O]l B PECTOPAHE.
10. Pycckuii METO Mona4y 60N H METOA guieridon umu Silver service).

10, KoMGHEMpOBaHHE pa3NHYHBIX METOAOB B 3aBUCHMOCTH OT BHAA o6CTyXHMBaHNS, Kacca
IPETPUATHA ¥ aCCOPTIMEHTA 3aKa3aHHEIX 6mon.

11. TlocTeROBATENBHOCTD B IpaBHIia OAAYH XONOAHEIX QMO 1 3aKyCOK.

12. Tlopsamox 3aMeHbI HCIIOIB30BAHHON MOCY B! U pubOpOB, JOCEPBUPOBKA CTOIA.

13. Tlpasuia Moja4u ropAHYMX 3aKyCOK.

14. OcobeHHOCTH NIOJAYH CYTIOB.

15. Tlpasuna u crmocobbl MOJa4¥K TOPSIMX GO ¢ YIETOM acCOPTHMEHTA M BWJIA TEIIOBOH
00paboTKH.

16. IloproroBka cTONA JUIA MOAAYN AeCepTa.

17. TpaBuia oZayd TOPSuUX M XONOAHEIX HATMTKOB, KOHIMTCPCKIX W3JETHH.

18. Sasepmalommuii 3ram 00CTyXMBAHHKSL.

20. CospemenHsie ~ Qopmer  pacueTa TOTPeOHTEIAMH.

21. CoBpeMeHHBIE BHIBI YCIYT H thopMEI OOCITYKHBAHU.



22. Bumsl 3aBTpakoB ¥ OCOOCHHOCTH COCTABICHMA MCHIO (eBpOneHCKIH, KOHTHHEHTAIBHBIH,
PaCIIHPEHHEIH, aHTTIHHCKIH, AMCPUKAHCKHAH, 3aBTPAK C IIAMIIaHCKHUM, O3 HHH 33aBTPAK).

23. BumBI 3aBTPakos ¢ YIeTOM OCOOBIX NPHBBIICK HHOCTPAHHBIX rocTeH.

24. KaTeropuu W XapaKTEPHCTHKH KCHTEPRHTA.

25. XapakTephcTiKa M 0COBEHHOCTH  CTISHHANBHBIX dbopMb 06CTyKUBaRHS (a4, OW3HeC-
naHuy, GpaHuy, BOCKpECHEIE OpaHuM, Kode -BpefiKH, Mpe3eHTaluus H T.A.)

26, XapakTepACTHKA METONOB OOCIYXHBAHHS: «a 1A KapT», «a 1apT», «TababaOTY, IBEICKMH
cton, 6ytheTHoe 06CIYXABAHKE, CTOI-3KCIPECE, 3aM-3KCTIpecc.

27. Memrto TabIb-0T, a-1s KapT-OTIHIATENBHEIC 0COOEHHOCTH

28. Tlpapmna noabopa BHH ¥ HANHTKOB K GMonam.

29. OpraHu3auiy 00CITyXKHBAHYA MACCOBEIX ¥ TEMATHICCKHX MEPOTIPHAATHIH.

30. OpraEu3auuu [HTaHES W OOCIyXHBAHHA YYaCTHHKOB CHMIIO3HYMOB, KoH(EpEHUNH,
CEMHHApPOB, COBEIIIAHMH.

31. Opraumsanuy MOHTAHEHA W ODCIY)KHBAHHA CIHOPTCMCHOB H 3puTenel CIOPTHBHBIX
MEPOTIPUATHH.

32. XapaxkTepucTHKa H OCOOEHHOCTH COBPCMCHHEIX BHIOB YCIIYT H dopMm 06CIYKUBAHKS
(«CHACTIMBBIH 9ac», PYCCKHE CTOM, «THHEDY, «ITAHEPY).

33. TpeGoBaHHS K OCHOBHBIM KaTETOPHSM 0OCTYKHBAIOLIETO IICPCOHANA.

34. ®daxTophl, ONIpEETMOLIINE YCIOBHS M PEXUM TPy/ia NMEpCOHaa.

35. Hopsle IpodecCHH B peCTOPaHHOM CepBHUCE: GApHCT, THTECTED, XOCTEC. Dapbok.

TeMbl /IS ¢AMOCTOSTELHOM padoThI CTYAEHTOB

1. TlmmeBas, oHEpreTHYeCcKas ¥ G1IONOTUUecKas IEHHOCTE PATHOHOB H OTAEIBHbIX

TIPOJYKTOB ITHTAHHUA.

HaLIPIOHaJ'IBHI:Ie 0CODEHHOCTH H TPaInIHK MUTAHWA pasHbIX HapOIOB.

TpeGosanusi, K TOBEASHNIO 0BCITyXHBAIOWIETO MIEPCOHANA PECTOPAHA.

OcoGeRHEOCTH OpraHU3aliiy IUTAHAS TAIOMHEAKOB.

HarmoHaabpHEIE 0COGEHHOCTH B TPAAMIIMK THTAHHSA CIAaBIHCKHX HAPOTIOB,

naponoe Esponsl, CIIIA, ctpan JIaTuHCKOH AMEPHKH, A3HH, apabCKHX CTPaH.

6. OcHOBHBIC 33/1a4X H HanpaianeHHﬂ HTII: koMILIEKCHAS MEXaHU3ALMs U aBTOMaTH3akkg
TeXHKOJNOTHHECKHMX [IPOIIECCOB, KOMITBIOTEPH3aLHs

7. Tpanuluy OHTAHUSA W THINEBBIC PENIHIHO3HBIE oOpsame!.

8. BriGop dopMbl ¥ MeToa 00CTyKUBaHHA B 3aBHCHMOCTH OT THIA H KIacca
NpeAUPHITHA MTHTAHUL.

9. Mcros30BaHye MAPKETHHTA AU COBEPUICHCTBOBAHHS PECTOPAHHOFO 00CTYKHBAHHS

10. Buzsl cepBuca: (GpaHIly3cKHil, aHTITHECKHH, HEMCIIKHH, aMEPHKAHCKHH, PYCCKHIA), UX

N

XapaKTEePUCTHKA.
11. TpeGoarus Kk O6CITyKHBAIOIEMY IIEPCOHATY PECTOpAHA.

3agaHus A9 CAMOCTOSTeILHOH padoThE CTYAEHTOB

Tembl pedepaTon

1. Meroas! obcayxuBanus ToTpedurenel, HX XapakTepPHUCTHKA.

2. Bribop GopMBbl 00CTYKMBAHHSA B 32BUCHMOCTH 0T THIIA NPENPHSTHS IMTaHAA, BHAa
TIpHEMa ITHINH.

3. Bumbl MEHIO, HX XapaKTepHCTHKA, IPHHLHITE COCTABIEHHS H OPOPMIIEHUE MEHIO.



Menro 6usnec-nmanya u 6panya,

4. OcoGeHHOCTH COCTABNEHHS PALHOHOB /T OPTaHU30BAHHEX KOHTHHICHTOB
MATAHOLXCA.

5. Bmr/bl 3aBTPAKOB B FOCTHHHYHEIX MPEAPHATHAX, HX XaPAKTEPHCTHKA.

6. Ponb 6aHKETHOTO H KEHTEPHHIOBOTO O6CTYKHBAHUS B AEATENHOCTH NPEANpPHSTHIA
NIHTAHUSA FOCTHHHIIEL

7. TlumieBble penHrHo3HbIe OBPANE! H 0COBEHHOCTH OPTaHM3ALMH ITUTAHHA BEPYIOIHX
HIIH NAJIIOMHWKOB,

8. OcolenHocTy opranmsaluy Kelirepunra (Ha IPHMEPE KOHKPETHOTO MPEATTPUATHS ).
9. Tpamuumu NATAHEAS W MALLEBbIE PEIHTHOIHBIC OOPSIBL.

10. TlpaBmna 3THKETA M HOPMBI TIOBEICHHS 34 CTOJIOM.

11. Knaccnbukanns u xapakTepHcTHKA BHH.

12.  @axropel, onpenensomue KauecTBo. [IpHHIITIL 06eCTICYEHHS KAIECTRA.

13. Opramuzanus pekiamsl B pecTopaHe.

14.  OGecneuenne Ge30NaCHOCTH B PECTOpaHE,

15.  Hosble npoteccun B pecTopannoM Gu3Hece.

7. VAEBHO-METOJUYECKOE H HH®OPMALUMOHHOE OBECTIEYEHIE
AUCIHILTHHDI

a) OCHOBHASl IHTEPATYPA:

1. @ennos B. I'. Kymsrypa pectopannoro cepsuca. - M. : Hamxos u K° 2014. Pexum
nocryna: http://www.studentlibrary.ni/book/ISBN9785394017261.htm]

2. Baciokosa A.T. OpraHuzaunms NpoH3BOACTBA H OBCIYKHBAHHS HA IPEUIPHATHSX
obmecTBEHHOTO THTaHKA: yaebHuK /A.T. Bacroxoga, T.P. JIio6euxas; mox pea. A.T. Bacrokoroit.
- M.; Jamxos u K°, 2015.

Pexxmv noctyma: URL: //biblioclub.ru/index.php?page=book&id=230055

3. Ponmonosa, H.C. CoBpeMeHHOE COCTOSHIE PECTOPAHHOTO GH3HECa : y4ebHOe nocobue
/ H.C. Pozuonosa, E.B. Cy66otura, H.JO. Araesa -Boponex : BopoHesxckuit rocynapcTrseHHBIH
VHHBEDCHUTET HHKEHEPHEIX TEXHOJIOTHH, 2013. Pexunm JNOCTyTIa:
URL: //biblioclub.ru/index.php?page=book&id=255937

0) noNoTHHTENLHAN JIMTePaTypa:

1. Munn P.K. Yripasienne pectopanom: yue6uuk / P.K. Mwwt ; nox pexn. A, Knebue. -
3-¢ W31, - M. : FOuuru-Jana, 2015, Pexum JOCTYTa:
URL: //biblioclub.rw/index.php?page=book&id=117538

2. Coopuuk penentyp 6:r04 3apy6exuoit kyxau / [loz pen. npod. A. T. Bacrokopoit. - 3-
e m34. - M.: lamkos u K, 2014. Pexum noctyma:

URL:http://www.studentlibrary.r/doc/ISBN9785394022326-SCN0000. html

3. I'mapuyea C.M. Opraru3saims IpOH3BOACTRA H o0cIyXHBaHHUA B pecTOpaHax u Gapax:
y4ebHoe nocobue/ I'masyesa C.1., Yepearuuenko JLE..— CII6.: Tponuxuit moct, 2014. Pexum
noctyna: URL: //biblioclub.rw/index.php?page=book&id=229007

B) HEPHOAHYECKHE H3TAHNAS

l. «'ocTuHHDA W pecropaH: Ou3HeC yupasieHue» - MHMzparensctBo Q00
«M3marenscTBO XOCTHTIMHTHY. Bemymmit CICUHATH3HPOBaHHBIHA MYPHa I NPOdecCHORAIOB
HHIYCTPHH TOCTEIIPHHMCTBA.

2. «locturmanoe memo» - W] «IlaHOpaMay. Ipodeccronansupii xypHan mus



CHELMANHCTOB B OPraHM3aUMOHHOM, MapKETMHIOBOH H hUHAHCOBO-XO3HCTBEHHON Ccepax
NEATENBHOCTH TPEATIPUATHE HHAYCTPHH rOCTSIIPHMMCTEA.

3. «Otmen npoxax» - U] «PecTopasHbIC BEAOMOCTHY. H3ganue, MpeIHA3HAYEHHOE 1Tt
poeCCHOHATOB PECTOPAHHOrO H TOCTHHHIHOTO Guzneca.

4. «Orempy-Hanarenscrso «Xommn Ipece». [leproanteckoe U3NAHKE, MOCBAMICHHOC
BOTIPOCAM TOCTHHUYHOTO OM3HeCa ¥ HH/IyCTPHH TOCTENPHUMCTEE.

5. «Ortenp. CospeMenHbli OusHec» -M3zaTeneCTBO 000 «Hawa menoasi mpeccay.
CrelHaIH3HPOBAHHBIH XKypHaN [l TPOPECCHOHAIOB OTCIEHOTO OusHeca.

I') HHTCPHET-PECYPChI

1. VedOpManMOHHO-CIIPABOYHEIE OTpacieBble MATEPHCT-IOPTAEl MO IOCTHHIMHOMY
OuzHecy.

2. «Bectauk PATA» — 5MeKTPOHHBIH KypHAT;

3. UNWTO NEWS.

4. VudopManuoHHbH cipaBoYHuK « CaHATOPHO-KYPOPTHOE JICHEHHEY,

5. Journal of Hospitality, Leisure, Sports & Tourism Education.

8. MATEPVAJIBHO-TEXHUYECKOE OBECIIEYEHHE JACHUIL/INHBI

Jns  MaTepHalbHO-TEXHHUYECKOTO —ODSCIEHeHHS  AMCHMIIIHHEL «OpraHusanusa o
TEXHOJIOTHH PECTOPAHHOTO O0CITYKUBAHHA» HCIONB3YIOTCA CHeUHANM3HpOBAHHAT ay IMTOPHA,
Habope! Ipe3eHTalluil i JEKIHOHHBIX W NPAKTHICCKHMX IAHATHH, OTpaXarollWe HAYUHYIO U
NIPREKIIAIHYIO TpOoIeMaTHKy JaHHOTO Kypea, oubmotexa BJATY, nHGOpMaLHOHHO-CTIPABOTHEC
cuctems! «Korcynprantllmocy, «l'apauTy.

[Ipumedanne
B COOTBETCTBHM C HOPMATHBHO-TIDABOBBIMH aKTaMy U1 HHBATHIOB W JIAL C

OrpaHWYeHHBIMA (QU3NIECKUME (PO3MOXKHOCTAMH TIPH HEOOXOIHMOCTH TeCTUPOBAHHME MOJKET
GbITH IPORSICHO TOJILKO B THChMEHHOR HIIH YCTHOH opme, a Taxske MOTYT OBITh HCTIOIE30BaHB
Jpyrue MaTepHaibl KOHTPONA —KauecTsa 3HaHWH, NpemXycMOTPEHHEIE paGouell mporpammon
JMHCIUITITHHBL.



Pa6ogas nporpamMma JUCIMILIMHEI COCTaBJIeHa B COOTBETCTBHE ¢ Tpedopanuamu ®I'OC
BO no manpaenesuio 43.03.03 «['ocTHEHYHOE 10N

PaBouyio mporpaMmy COCTaBHII %fk—\ K.T.H. . Upununa O.1.

/

Penenzent
(mpencraBuTENb pabOTONATENS)

ITporpamMma paccMmoTpeHa U onoOpeHa Ha 3acenanuu Kapenper Kul®

npoTokon Ne £ or_1£.07. "20/0,91:'0)1&

3aBenyromui kadeapoi: F K.3.H., gouent O. b. Specs
rd

PabGouas mporpammMa paccMOTpeHa H 0100peHa Ha 3aceJaHHH y4eOHO-METOANYECKOH KOMHUCCHH

HATIPaBJICHHS ., .
4203032 -%ama/l{.z{/zﬂﬂf, 260
mpoTokon Ne 3 or_ 40 . O/ Z0/8 rona.

[TpencemaTens KOMHCCHE \&\’QU\JQ%( O. II. ITononxas



JIMCT IIEPEYTBEPKIEHHW A
PABOYEN IMPOTPAMMBI JUCHUILIAHBI (MOIYJIS)

PaGouas nporpamma ogobpeHa Ha ,w/;%m/ 7 yuebusiii rox

I[Tporokon 3acenanus Kabeapst No _/ ot ## 24 /7 roma /
i

3apenyromuii kKadenpoit K.3.H., nou. Apecs O.b.

Pa6oyas mporpammMa onoOpeHa Ha VAol y4eOHEI rog

[Tpotokon 3acenanus xadenpsl Ne { ot g04/ Ao rona é

3aBenyromuid kadenpoi K.3.H., nou. Apecek O.b.
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3aBenyromui Kaheapon
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