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1. HEJX OCBOEHHA TUCITUITIINHBI

llensto m3ydenns mucIMILMEEl «Oprafusanus paboTel Cry6bl THTAHHS U OAHKETHHIA»
ABAACTCS POPMHUPOBaHKE NPOQECCHOHANEHBIX KOMIETSHIHH, KOTOPHIE TOMKEH OCBOHTH 00yHaro-
pics B 00nacTH opranusanuy paboTH Ciryx0B! MUTaHAS B O2HKETHHIA B TOCTHHAIHOM TIPEATIPH-
ATHH.

3anagaMi JACITHIUTHHGI SBIIAIOTCS:

® U3YYCHHE OPraHW3aluH paboThl CIyXOBl MHTAHAS ¥ OAHKETHHTa B TOCTHHHYHOM IIpej-
OPUSTHH.

* oOmpe/lelieHHe 0COOEHHOCTEH CepBHCHOI0 OOCIYXHBaHWS TOTpebuTenell MHTaHHEM B
TOCTHHMYIHOM IIPEATIPHASTHH.

® DAacCMOTPCHHC YIPABICHHUS [IEPCOHAIIOM DECTOPAHA M TOCTHHMIELI Kak (QYHKIHH Me-
HEIDKMEHTA.

® pPaccMOTpeHHE OCOOEHHOCTEH IPEIOCTABICHMS YCIYT NMHTAHHSA M OaHKEGTHHTA B TOCTH-
HHYHOM TIPS ITPHSITHH.

¢ aHAIIH3 HOPMATHBHO-IIPAROBOM Oa3bl B chepe OOIICCTBEHHOTO THTAaHus B PO.

2. MECTO JUCIHILIHAHBI B CTPYKTYPE OIIOII BO

Aucummmna «Opranusanms paGoTel CIyx OB MHTAHMS U OaHKETHHTA» ABIAETCS 00s13a-
TEIbHOH TUCIMILTUHON BapHaTHBHOH 4acTH Bioka 1 «/{HcHHmIHHE! (MOLYIH)» yaeGHOTO IIaHa Mo
HanpasJieguio noarotoBky 43.03.03 «ocTHHEYHOE JEI0%.

IIpouece m3y=genus ancnumumeel «Opranusauns paGoTel Cay>kObl NHTAHUS H GAHKETHHTA»
HanpaBleH Ha (OPMHpOBaHHE Y CTYACHTOB HABHIKOB OCYIIECTBICHHS IPOM3BOACTBEHHO-
TEXHOJIOTHIECKON JCATCIIBHOCTH B FOCTHHHMIE ¥ OPTaHH3aUnH GYHKIMOHATIBHEIX [IPOLECCOB B TOC-
THHHIEX U HHBIX CPEACTBAX Pa3MEINCHHU.

Hucunnnuaa 6a3upyeTcs Ha 3HAHUSAX, NONYUCHHBIX TPH M3YYEHHH TAKUX JVCHHILTHE KAK:
«CepBuCHAS IEATENBHOCTEY, «[ OCTHHHYHBIM MEHEDKMEHT», «MAPKETHHT TOCTHHHYHOTO IIpei-
npusTHs» B «OPraHu3annsg TOCTHHAYHOTO Aenay.

3. KOMIIETEHIIHH OBYYAIOLIETI'OCsl, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHUA THCITHILINHEBI

BuIycKHEK J0JDKEH 00/1a7aTh CISAYIOIMMHE KOMITETEHIIUAMI:
-CIIOCOBOHOCTBIO OPraHH30BEIBATE paboTy wenonauTeneii (OIIK-2);
-CIOCOOHOCTRI) KOHTPOIMPOBATE BHIIOTHEHHE TEXHONOTHIECKHX IPOIECCOB M HOMKHOCTHBIX HH-
CTPYKUMHE B TOCTHHHYHOH JEATENHHOCTH, TOTOBHOCT: K OPraHH3alMy paboT 10 HOATBEPKICHHIO
COOTBCTCTBUSI CUCTEME KACCHGUKAMY TOCTHHMIL M APYTHX CPEACTB pasmemenus ([1K-5);

JOTIOTHHTENBHBIMU TPOQECCHOHATBHEIME KOMITETEHIHAMH:
- OCYINECTBNATH OPTaHM3AIMI0 H KOOPAWHALHMIO ACATEIBHOCTH TPOM3BOICTBEHHOM CiyxObI, B3au-
MOJCHCTBHE ¢ APYTUMH CTPYKTYPHBIMHA NOJPa3AeIIeHAAMH TTpeApHaTas raranus (JITK-2).

B pesynpTare H3ydeHus AUCHHUITHHEBI 00 YIArOIIUICH JOIKEH:

3HATE:

® TEOPETHYECKHE OCHOBEI OpPraHH3allH paboTHl CITy«0Obl MHTaHKA H GaHKETHHTA B TOCTH-
HraHOM npermpustan (OIIK-2);

¢ OCHOBEHI FUTHEHH! H GH3HOMOTHH TTHTaHus 4enoBeka (11K-5);



* MeTonpl obecreuenus KOMGOPTHBIX YCIOBHH NEATETPHOCTH paGOTHHKOE cIy>x0Bt TIHTA-
HAA ¥ GaHKeTHHIa B TOCTHHHYHOM Npeanprstun (OITK-2);
* [poeCCHOHANBHDBIE CTAHAAPTH! OGCITYXKUBAHMS THTAHHEM IIPOXHBAIOIINX B TOCTHHIIE
(IIK-3);
¢ TEXHUYECKME PErIIaMEHTEl H CAHUTapHBIE HOPMBI M Npaeria s chepsr nmuTanms (ITK-5).
® O0COOCHHOCTH (YHKIMOHWPOBAHWA PA3NMYHBIX THIOB NPENIPHITHH [THTAHHS BCTPYKTYpE

rocturULE (JITIK-2);

YMETh!
* OpPraHM30BBIBATH PabOTY CryXOEI MUTaHHA B GAHKETHHra B TOCTHHHYHOM IPEITTPHSTHA
(Ol1K-2);
¢ IPHMEHSTE [PABOBEIE, HOPMATHBHO-TCXHONOTHYECKYIO H OPTaHH3aUMOHHYIO TOKYyMEH-
TAIHIO B AEATENBHOCTH CIyx0bI muTanua ¥ Oanketnura (OITK-2);
® COCTaBILATH PA3NIMIHEIC BHIbI PALHOHOB IIMTAHUA ¢ YIETOM OCOGEHHOCTEH INUTAHHS pas-
AUYHEIX Kateropuit Typucrop (I1K-5, ITIK-2);
® BBIABIIATH MOTPEOHOCTH NOTPeOHTEN, pAbOTATE B KOHTAKTHOM 30HEY KaK cthepe peamn-
3auuy cepBUCHOH nmesaTensHocTH (T1K-5).
BIAJIETE:
¢ MCTOAMH M HHCTPYMCHTAMH YNPaBICHNHS KAYECTBOM IIPEIOCTABIAEMBIX YCIYT B H2Me-
PEHHS YXOBIETBOPEHHOCTH noTpeburenci (I1K-5);
* HaBBIKaMH 3QQEKTHBHOTO B3anmoueicTsuA B chepe obcnyxusanus (OITK-2);
* crnocobamMy yperyJIMpoBaHHs KOH(IMKTHEIX CHTYaIlWi, BOSHMKAIOIIAX B npouecce 06-
ciyxusaHua (OITK-2)
¢ OCHOBaMHM OpraHM3alHH IHTAHHA B TOCTHHHYHOM KOMILIEKCE ¢ YYETOM HAITMOHANBHBIX
TpalIMIEH 1 KyapTyps! muranus (JIIK-2);

4. CTPYKTYPA 1 COJAEPKAHHUE JUCIHHILTUHEL

OO1mas TpyI0eMKOCTD THCITHILTHHE] COCTABIISET 3 3a9eTHBIC eXHHAUIbL, 108 gacos.
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CONEPKAHHUE JUCIUILINHEI
JleKnuoHnkIH Kype
Tema 1. Cywnocme, snauenue, pous CAYHCOB RUMARUA U DAHKEMUN2A 6 20CIUHLHOM
npeonpuAmuL.

MecTo CityxOB1 MATAHKS B CTPYKTYPE COCTHHHIB!. B3aiMOCEs3E CITyx0BI TUTAHHSA C JAPYTHMH
cmyxbami B rocturmme. COOTHONICHHE YCIIyTH PasMEINCHUS M YCITYTH UTaHus. Ponb Menemxepa
B Opravu3anMu GaHkeTHOM cayx6bl. UacTpykTax epesl O0CITYKHBAHNEM, OCYIIECTBIEHHE Tpe-
HHUHIA OHIHAHTOB.

Tema 2. Ilpuémet u Ganxemvi: onpedenenue, Hasnauenue, Kiaccuguxayus no pasiuy-
HbIM RPUIHAKAM.

Bumsr ipremoB 1 Gankeros. [premsr 1 6anxeTs:: OIpE/ICICHHE, Ha3HadCHHE, KITacCH(PuKa-
WA N0 pasTuiHEM UpH3HaKaM. [Ipuem sakaza Ha o6cmyxuBaHne TOpxKecTs.

Tema 3. Opzanuszauus obeayscusanun HpUEMOS U GAHKEMO8 C ROJIHBIM U YACHIUYHBIM 00-
CIyHCUearnem opuyuanmamu

BaHkeT 32 cTOI0OM ¢ HONMHBIM 0GCTy:KHBaRMeM odunMaHTaMu: OTpeNeNcHHe, Ha3Ha-
ICHHE, OTIMYATENBHEIE 0COOCHHOCTH, X4PaKTEPHCTHKA. JleoRoi npoTokonm # 3tHkeT. Co-

CTAaBICHUE MEHIO. Pacuer kommuectsa obcayxusaomero IePCOHANA, HeOOXOMMMOr0 KOTHIECTRA
CTOIIOB, IOCYTBI, TPHOOPOR, CTONIOROTO GENby.

Onpenenerne BapMaHTOB paccTAHOBKH CTOJIOB, COITIaCHO NPOTOKOJIA, HAKPHITHE CTOMIOB
ckarepTsMu. CepBHpOBKA CTOMA, pacKiIa/IbIBaHKe MEHIO, KYBEPTHBIX KapToUeK.

BaHKeT 32 CTOI0OM ¢ YaCTHYHBIM o0cay:;kABaHHEM ODUIHAHTAMY: onpenencHue,
Ha3HAICHNC, XapAKTEPUCTHKA, OATOTOBKA K GAHKETY, COCTAaRICHHE MEHIO, pacieT CTONOB.

Tema 4. Ilpuémnl u Garkemsr: Qyputem, Koxmeline, uaii. Cmewmannse (Kombunuposarn-
Hble) BanKxempl

banker (mpuém) ¢pypmer; OTpEIAC/ICHAE, HA3HAUCHHE, OTIIHYMTCIBHEE OCOGSHHOCTH,
XapaKTepucTHKa. Opranusans pueMa-hypmeT: 03HAKOMIEHHE ¢ COCTABOM TOCTeH, Ipe3suanyma.
Crioco0b! HaKpBITHS CTONIOB GAHKETHBIM HOJTOTHOM H odopMreHHe «F06KOI».

Busr cepBHpOBKY (yPIIETHEIX CTOIOB CTEKIHHOMN TIOCYOH: OMHOCTOPOHHSISI B ONHY JTHHHIO
AT NIPESHAMYMa, ABYCTOPOHHSIA B ABE IHHHH, TPYIITIaMH, €I09KOH, 110COMBLCKAT 1 Jp.

Ilpnem-KoxTellib: onpenencHre, HasHaueHwMe, XapaKTEepHUCTHKA, 0COOSHHOCTH COCTABIIEHH
MEHIO. PacdeT komMdecTra obCIy:KHBAIOIEro nepconana. [Ipruemsr pabors 6apmena IIPH OOCITY X M-
BAaHHH TOCTCH 3a DapHOH CTORKOH, MOAroTOBKA aNepHTHBE, CHOCOOBI PACCTAHOBKY HA TOJHOCE
HAIMITKOB H BIHO - BOAOYHbIX M3JCTHH. [[pHeMEI IOfa"H anepHTHBA H XOMOMHbIX 3aKYCOK.

Bbanxker-uaii: onpenenenve, Hasnavenwe u XapakTepucTHKa. Pacuer xommectsa odummanTos.
CrnocoOEr CepBAPOBKH CTONA B 3aBHCHMOCTH OT ACCOPTUMEHTA Cnankux O:mon.. IToAroToska nomomam-
TEIBHOTO CTONHKA € YHETOM crenuduku odcnyxuBanns. OcoberHocTH OPraHu3aluy OHIHMANEHEIX
TIPHEMOEB 32 YaHHBIMH CTONAMH. Pycexkult, aHrmmiickuii, (paHIy3CKHi, AMOHCKA PHTYATE! YaeTHTHS.

Cmemannbie (KOMOHHHPOBAHHbIE) GAHKETH - Ha3HaYeHMe, O0mAsi XapaKTEPHCTHKA. BHIIbI
CMCINAHHBIX {KOMOMHHPOBAHHEIX) IIPHEMOB! «KOKTCHmL-Gypmery, «dypmer-koden.

Ofmas xapakTepHCTHKa GaHKETa «KOKTEHTD - bypmer- kodey, «6aHKeT 3 CTOIOM ¢ MOJTHIM
obcysmBarreM OQUIHAHTAMH - Kobe B TOCTHHOM», MX HA3HAYCHAC H OTIMYHTEIEHbIE OCOOEHHOCTH.
O¢opmnenne, ocsemenne, HHTCPBEP M TOATOTOBKA 3aJ10B, PacCTaHOBKA MeOem, HAaKpPEITHE CTONOB
CKATEPTAMH, CCPBHPOBKA, COCTABIEHHe Kodeifnoro crona.

Tema 5. Heopuuuanvnsie baurxempr: Rouamue, §uobl,

Heoduunansueie Ganketer: monstre, sumsl. OcoBGeHHOCTH obcityxuBanus  Gankera «CBamnbay.
IIpaBuna moraan GaBKeTHEIX Gioxn, IPUTOTOBICHHBIX HETUKOM.




Ocobennocta obcmyxupannsa Oankera «JIeHs POXICHHIY.

OcoberrocTr obcryxuBanns Gamkera «FOGmeit.

Ocobennocta obCnyxuBaHus GaHkeTa «Berpeua npyseit».

Odopmrenne 3ama, cocramneHHE MEHIO, BAPHAHTEI CEPBHPOBKH ¥ ODOPMIIEHHS CTOJIOB
I[BETAMH.

Tema 6. Buost ycaye numarnus 6 zocmunuunsix NPeOnpUsMUAX u Memodsl obcayrcusanus

Buner yeIyr mHTaHMS B FOCTHHEYHBIX TPC/MPAITAAX: NOJHBI NaHcHoH — (FB); nosynancron
— (HB);onHopasoBoe nuTaHue (3aBTpax) — (BB), Bee BKIFOUEHO B CToMMocTs — All inclusive T.1.

ObcnyxuBanme B IpeANpHITHAX 0BIIECTBEHHOTO ITHTAHMAS Ha TEPPHTOPHH TOCTHHHIIL: 3aB-
TpaK 110 MEHIO €O CBOGOHBIM BRIGOPOM GIIEONT, 3aBTPaK Mty 06E/ B BUE ITBEICKOTO CTOMA. Opra-
HH32MAsL OOCITYKUBAHUS C UCTIONB30BAHHEM METOMOB: «a JIf KapT», «a napT», «TabasI0T», WBe-
CKHH CTOJL

Ob6enmysxiBanne TIPOXMBAIOMNX B TOCTHHHIAX IO Pa3sTUYHOMY MEHIO! KOHTHHEHTATBEHOTO
3aBTpaKa, PaCITHPCHHOIO 3aBTPaKa, CBPOMEHCKOro 3aBTpaka, aHTIHICKOTO, aMCPHKAHCKOTO 3aB-
Tpaka, pyCcCKOro 3aBTpaka, 3aBTpaK ¢ IIAMIAHCKHM, TIO3/IHAN 3aBTPAK [HETHIECKOTO 3aBTpaxa,
BCTCTAPHAHCKOTO 3aBTpaKa; 3aBTPAKOB ¢ YYETOM OCOOBIX NPHBBIYEK HHOCTPAHHBIX TOCICH: aB-
CTPHHCKHH NEPBRIA M BTOPOH, HCTIAHCKHH U IOPTYTABCKHI PaHHHE H TO3IHMYE, HeMeuKHii iepBEIt
¥ BTOPOH, Qpaniysckuit Mepshiif 1 BTOpOIL, INBEHIIApCKEL] 1IEPBBIf B BTOPOMH, HTATBIHCKHH, roN-
JARCKUM, CKAHAMHABCKUH,

Tema 7. Opeanuzayun 06CAYHCUSAHUA 8 20CIMUHUHBIX HOMepax.

OcoleHHOCTH 06CTYKUBAHWA IUTAHHEM B TOCTHHHYHEIX HOMepaX. IIpreM U mopsmox BLHI-
NONHEHAs 3aKasa. HasHaueHWe CIIENHMATBHOTO OGOPYIOBAHMS, CTOIOBOI IOCYABI M NpUGOpOB.
IpaBria obeinysxuBanns roctel B Homepax. OB6CiyxiBanHe 4epes moaTaxHsle OydeTs-Oapst.

JlononsnTensHas ycayra, IPEMEHSIeMas B HOMEpax NOCTHHHL: MHHH-0ap.

Tema 8. Opzanuzayun obeayycusanun HHOCHIPAHNBIX MYPUCINOE

Brel TypE3sMa B KIIacCH OGCIYXKUBAHHS, TYpHCTHYECKAS uHycTpud. llepeuens yenyr,
TIPEROCTABIAEMBIX HHOCTPAHHEIM TYPHCTaM (MHIMBHIYATIBHO U rPYTINaM).

HopmartugHas Gasa. Tpe6osarns u KNACCHMUKAIMS TIPCITPHSTHR NHTAHHSA IS obcyxu-
BaHHA WHOCTPAHHEBIX TYPHCTOB.

Ocobennoctr mutanus TypreTos u3s Amepukn, Kanans:, ABCTpanuu 1 ap.

OcoBGeHHOCTH THTaHus TYPHCTOB M3 EBpONEL. YeIyru mutanus B TYTH CIIEXOBaHHUA.

Tema 9. Opzanuzayua obcayncusanun zocmeil Ha evicuiem yposre (VIP)

OcobeHROCTH 00CIYXUBAHKS IOCTEH Ha BEICITEM YPOBHE: IPEJIOCTABICHHE YCIVT qst VIP-
TroCTeH.

TpasmmpoBarye: MOHATHE, HA3HAYCHHAE, ACCOPTHMEHT GO IS IOPUHOHHPOBAHK, YCIIO-
BHsl, HHBEHTAph, MOCyna, NpuGopsl. Oprammsamms pabodero mecra, TOC/IeN0BATE LHOCTD onepa-
LU,

OcoberHOCTH TeMOHCTpaHH GIIO, IPHIOTOBIEHHEIX B [IEIOM BHIIE, TI0j[a9a TOPLUA Toc-
TAM.

OnambupoBanye: TOHATHE, ACCOPTHMEHT GIION, YCIOBHS, obopynopaHue, WHBEHTaph,
OCHalICHHE pabodero Mecta, 0COOEHHOCTH OIaYH GO,

QoHMrO: OCOGEHHOCTH NPHTOTOBIICHHS, HCTOPHS OSBICHH, CEPBUPOBKA CTOJIA JUIS TIOAAYH
$onmo, accopruMenT 60N GOHIIO.

ChIpHas Tapelka H CBIpHAS TeNEXKa: HOHSTHE, aCCOPTHMCHT IE/IHKATCCHBIX CHIPOB,
BKTIIOHACMBIX B COCTAB «CBIPHOH TapeIKH» HIM «TENEKKH», HCIOMB3YeMBIH HHBEHTaps. PexoMeH-
IAITHA BHH, TApPHUPOR.



Honaya 3akycox, O0R M HaMHTKOB (PaHIy3CKUM H aHTVIHHMCKMM METOIAMH ¢ FCIONB30Ba-
HHEM CEPBHPOBOYHOM TENEKKM (TpeHmKek).

Tpebosanus, npensaBIseMEIe K TIEPCOHANY: 0cobas GopMa ONEHIbl, HCHONB3OBARNE GEIIbIX
NIEpYaTOK, OCOOSHHOCTH AENIOBOTO STHKETA.

HpakTHyeckne 3aHATHS

Tema 1. Cywinocms, 3Havenue, ponb Cayxchsl RUMAHUA U GAHKEMUHZA 8 20CHIUKUMHOM

npeonpuamu.

CocTaBuTh CXeMy B3aHMOCBA3H CITyXKOL! IMTAHHA C APYTHMH CTyx0aMi B FOCTHHHIE,
CoctaButs Tabmuuy: «Ciry)Gsl FOCTHHHULEL, HASHAYEHHWE W B3AHMOCESI3ES

H3y4uTh DOKHOCTHBIC HHCTPYKIHE MEHEIKEpa OaHKETHOM cnyx0p1. COCTaBHTE TEKCT I
TIPOBEJICHUA TPEHHHra (WHCTPYKT&Ka) OQHIMAHTOB Iepen O6CIyKIBaHHEM.,

Tema 2. [Tpuémor u bankemvi: onpedenenue, HazHauenue, Knaccupurxayua no pasiuy-
HbIM NPUSHAKAM,
Cocrasnerue Tabminpr «BHAL! NPHEMOB ¥ GAaHKETOB, HA3HAYEHHE, knaccudukanusy. OrpaboTka
NpHEMa 33Ka3a Ha 00CNTYKUBAHHE TOPXKECTB.

Tema 3. Opzanuzauua 06CAYHCUBAHUA RPUEMOB U BAHKEMOE ¢ NOTHBIM U YACHUNHbLM 0F-
CYHCUGAHUEM OQUUUAHmMaMU

CocraBnensie  MeHIO obuOManbHOTO  GaHKeTa  3a  CTOJOM c TTOJTHBIM
obcnyxuBaHHEM. Pacder KommyecTBa 06CILYKUBAIOIIETO TIEPCOHATIA.

Pacyer xomugecTea cTonos. OnpeencHre BapHARTOB PACCTAHOBKH CTOMOB COTTIACHO IIPOTO-
xoma. CoCTaBneHHE 3a4BOK Ha CTONOBYIO IIOCYAY, TpuGOpEl, 6Henbe. I10ArOTOBKA TIOCYHBI K
cepeapoBke. HakpeiTie cronos ckateprsmi. CepBHPOBKA CTONMZ, pACKIANBIBAHHE MEHIO, Ky-
BEPTHBIX KapTO4YeK.

Tema 4. Ilpuémor u Gankemot: gypuiem, Koxmeiins, uaii. Cmewiannsie (kombunuposan-
HbIg) DaHKembl.

Cocrarnenne BapuaHTOR MEHIO JIs TpHeMa-Gypmrer. Pacder komnuecTra obcnyxuBaromre-
TO MepCoHana. PacdeT KONHIECTBA CTONOB M COCTABNEHME CXEMEI HX DACCTAHOBKH. COCTaBIIe-
HHeE 3a9BOK HA CTOJOBEIE NOCYXy, NPHOOPLI, Helke.

CocrasneHre BapHaHTOB MEHIO WIS IIPHEMa-KOKTeHs. PacueT KOTHUecTsa 00CTYKHBAKOIIETO
liepcoHana. PacyeT KoIn4ecTha CTONOB H COCTABIEHHE CXEMBI MX paccTaHOBKH. COCTABICHMHe
3adBOK Ha CTOJIOBBIE TIOCYAY, NpHOOpEI, Oenbe.

Cocrarnenne MeHIO GaHkeTa-das Ha 25 4elnoBex. PacueT CTONOBBIX mocyxel, mpubopos, Ge-

nbsi. OCBOCHHE MPHEMOB CEPBHPOBKH JaltHOIro CTOJA IO COCTaBIEHHOMY MEHIO.
Tema 5. Heohuyuanvusie 6anxemst: nonamue, 6udsL

Ocobennocty obcmyxuBanus GankeTos «CRagsbay, «Ileny poxnerusy», «FOOuIei», «Berpe-
4a Jpysei». CocTapleHne BApHAHTOB MeHIO. PacueT KOIMyecTsa 0OCTYKHBAIOLIEI0 IEPCOHANA.
PacueT KONHYECTBA CTONOB i COCTABIEHHE CXEMBI HX PACCTAHOBKH. COCTABICHHE 3aBOK Ha
CTOJIOBBIE TOCYAy, mpubopHl, Gense. PazpaboTka cXeM # 3CKH30B odopmieHHs 32718, Bapu-
4HTOB CEPBHPOBKH H OOPMIIEHHS CTOJIOB IBETAMH.

Tema 6. Buowt ycryz numanua 6 20CHUHUNHBIX NPEORPUAMUAX U MEMOOBI 00CYHCUBAHUA
CocrapneEme  MeHIO I OOCHYKHBAHHS IIOJHOTO ITAHCHOHA (FB); nomynascumona —
(HB);0/mopasosoro mutanus (3aTpax) — (BB), Bee BXmOUeHO B cromMocTh — All inclusive.
CocTaBlleHHE MEHIO KOHTHHCHTANRHOTO H IIOJHOFO 3aBTPAKa, 06eNa H YKHHa. [Ipouszsectn npensa-
PHRTEIBHOE HAKPBITHE CTONA X 001y JUIA O5CTy IBaHKS FPYIIIIEI TYPHCTOR 13 6-8 genoBex
IIpemmoxnts MeToaB! B GopME! obCTykuBanus. [JOBTOPHTE 0COBERHOCTH MHTAHAS H obcmyxrBa-
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HHAS TYPHCTOB M3 PA3IHYHBIX CTPaH
Tema 7. Opzanusauus o6CayHCUEARUA 8 20CHMURUYHBIX HOMEPUX.

Osnanenue npueMaMu oOCIyKHBaHHS B HOMEpE TOCTHHHIIBI: [PAaBHMIIA PACCTAHOBKM OMON M
HAMHTKOB HA CEPBAPOBOYHOM TENEKKE, IOArOTOBKA ¥ CEPBHPOBKA CTOJA B HOMEpE.

Tema 8. Opzanuszayua 06CAYHCUBAHUA UHOCMPAHHBIX MYPUCMOE
CocraBneHne MEHIO 2aBTpaka, o0ela WK Y)XWHA I HHOCTPAHHEIX TYPHCTOB U3 EBPOIIBI ¢ YHETOM
ocoBeHHOCTEH UX THTaHUA.
CocraBieHHe MEHIO 3aBTpaka, o0ea HJIH yKHHa AN HHOCTPaHHBIX TypHcToB M3 Adpuxu, CHIA,
BocToka # A3un ¢ yueTOM 0COOEHHOCTEH X MHTAHHA.
Crenarb KpaTKHe YCTHEIE COODIEHHS B BHIEC MHHH-IOKIAN0B 00 0COOEHHOCTIX MUTAHHA TYPUCTOB
U3 Pa3MYHBIX CTPaH MHpa (110 BRIOOPY NpeIoIaBaTes).

Tema 7. Opzanuszayua obcaysxcueanua zocmeil Ha eviciem ypoere (VIP)
CocraBneHue CXeMBI CEPBUPOBKH CTOJIA UIST MSCHOTO M CHIpHOTO GoHI:0.
Cocrasnenue Tabmuupl «PexoMeHIaMH BHH, TAPHUPOB K OmoaaM GoHmoy,
CocraBnenye TabinmIbl: «ACCOPTUMEHT CHIPOB U CBIPHOH TapenkH ¥ ChIPHOM TEIICKKH, pEKOMEHA
1MWK BHH, TaPHUPOB K CHIpaM».

5. OBPA3OBATEJ/ILHBIE TEXHOJIOTUH

Jlexyuonnbili Mamepuan NODKEH MMETh MPOONeMHENH XapakTep H OTpakaTh NMpodHIs MOATO-
TOBKM ciymuareneif, Ha NEeKIusX HM3NaraloTcs OCHOBHBIC TEOPETHHECKHE TONOXKEHHI 0 U3YYaeMO
TeMaTHKe. B Imporecce H3I0KeHHs BCETO IEKIHOHHOIO MaTepHala IO BCEM TEMaM W3y4acMoil JUCIu-
IUTHHSEI OPUMEHSIOTCS MHOOPMalMOHHO-KOMMYHYKAHOHHEIE TEXHONOTHH. [lo kaxgroi Teme nexum-
OHHOTO MartepHana pa3paboTaHb! IPEe3eHTAlNH, KOTOPEIE IPENOCTABICHL! B JJIEKTPOHHOM BHIE.

IIpakmuueckue 3auamus TPOBOJSTCS METONOM TPYNIOBOIO YIPaKHEHHS, ONEPATHBHOM
TPEHHPOBKH, HHIMBHIYAIEHEIX YIIPAXHESHHH M HOCTEAYIOINM obcyxnerrem ux peinennii. [Ipax-
THYECKHE 3aHATHS 110 JUCHHIIHHE BEIYTCE B QOpME aKTHBHOTO O0YUCHHS M HalleNIeHb! HA 3aKpelt-
JIEHHE H YTIIyOJleHHEe TCOPCTHUECKHX 3HAHMH CTYIEHTOR, MOJYYEHHBIX Ha JIEKUHSIX W B mpOIecce
CAMOCTOATENBHOTO M3YHEHUs CIIeIHATBHOM INTEpaTypEL.

6. OHEHOYHBLIE CPEACTBA JJIA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTHY,
IIPOMEXYTOYHON ATTECTAIIUH O HTOT'AM OCBOEHHUS JUCIHHUILTHAHBI U
YYEBHO-METOJUYECKOE OBECOEYEHHUE CAMOCTOSATEJIBHOM PABOThI
CTYJAEHTOB

PeHTHHr-KOHTpPOJB Ne 1

Kourponeusle 3a1aHus

Bapuanr 1

1. Ctpykrypa cnyx0bl IUTAHUSA B TOCTHHHIIE, B3aUMOCBS3b C IPYTHMHE CIy:KOaMu

2. Bazel, xapakTeprCTHKA M HAa3HAUeHUE [IPOU3BOJCTBCHHBIX H TOPrOBEIX NOMEINEHUHA TIpe-
NpHATHI THTAHUS.

BapnasT 2.

1. Haswawenue u KpaTkas XapakTepHCTHKa OTACIBHEIX TOApasaeneHuil Cy0bl IHTAHHS B
TOCTHHUIIE.



2. XapakTepHCTHKa H 0cOOEHHOCTH opranm3annn Oankera «DypmeTs.
BapwuanT 3.
1. XapakrepucTika H 0COOEHHOCTH OPraHW3alMM OAHKETa ¢ [IONHBIM OGCIIyKHBAHHEM O(H-
ITUAHTAMH.
2. Bune! 3aBTpakoB B rOCTHHHYHEIX IPEANPUATHIX, HX XapakTepucTuka. [Ipuseure sapuan
TBI MEHIO KOHTHHEHTAIBHOIO H aMEPHKaHCKOTO 3aBTPAKOB.
Tect
1. Ilpu kakoMm Buae 6anKeTa Bee 0102 H HAITATKH FOCTAM HOAAKTCA B 00HOoC?
1. Banxer dypuer
2. banker KOKTeHTH
3. barker 4ait
2. Kakas proMKa He ¢CTABHTCH HA ¢TOJ IIPH CEPBHPOBKe DaHKeTa ¢ MOJHBIM 00CIyKH-
BaHHeM opHIHAHTAMHU?
1. Peiinpeiinag
2. NadbwrHan
3. Korbsunas
3. bankern1, KOTOPBIC HPOBOIAT «CTOHN:
1. JunnoMarngeckuii npuem
2. bauker-uait
3. Kode-Opetix
4. barker-¢pypmier
5. banker-koKkTeiNE
6. baHkeT ¢ JaCTHYHEIM OOCTYXKUBAHHEM OQHIIMAHTAMH
4. Jina opraHH3anyu 3aBTPAKOB B PECTOPAHE HCTIONBL3YETCH BHI MERIO:
1. MeHIo JexypHEIX O
2. KoMmnexcHOE MEHIO
3. MeHro 3aka3HbIX Omron
4. baHKEeTHOE MEHIO
5. Menwo ais obcnyxupanus o tTuy «llBeackuit crom»
6. MeHI0 THEBHOTO PAITHOHA MTHTAHMA
5. IlogpasaeneHHs, KOTOPbIE He BXOAAT B CTPYKTYPY CIYKOLI NHTAHHS:
1. baakeTHas cayxba
2. Kefitepunropas cuysx6a
3. Cnyx0a mOChUIBHEIX
4. ObcyxMBaHUEM THTAHHEM B HOMEpAX
5. Cnyx0a rOpHAYHBIX
6. AIMAHACTPaTHBHO-X034HCTBeHHAs cliyx0a
6. Hopma odpuuuaHTOB NpH OpraHM3anu GaHKETA ¢ MOJHBIM 00CTYKUBAHHEM:
1. 1 opwuranT Ha 2-4 yenoBeKa
2. 2 opunwmanrta Ha 10-12 genosex
3. 3 opunmanTa Ha 12-16 yenoBex
7. Hazopure npHEM, KOTOPBIH YCTPAaHBACT KEHA AMILIOMATA OJUH Pa3 B HeJe/l0 B
OJHH H TOT K¢ [¢HL M 4ac B T€YeHHE BCEro OCEHHEE — 3MMHEr0 Ce30Ha
1. xypduxc
2. mamneix (6apOexio)
3. oben — Oyder



8. baHKeTHI, 1M KOTOPBIX He HAKPLIBAKT CTOJIBI:

1. JunoMaTHYeCKHi IpreM

2. baskeT-qait

3. Kode-Opelix

4. banker-dypmer

5. banKeT-KOKTEHTE

6. BaBKeT ¢ YacTHIHBIM 00CTYKUBaHHEM OQHIIHAHTAMHI

9. Kaxoe K0THIeCTBO rocTel 00CKy:KHBAET 0NWH OPHLUEART IIPH OPraHM3ALMHE GaHKe
T4 € JACTHIHBIM 00 CTyKHBaunem?

1. 4- 6 TocTelt

2. 10-14 rocreit

3. 12-15 rocreit

10. K nprémam ¢ paccaakoii rocreii 3a CroJioM 0THOCATCS:
1. ¥xur, XKyp dukc, @ypmer,

2. 3aBTpak, obem, yKuH.

3. @ypmer, Kokrelns, Xyp duke, bapbexio.

Peitrunr-KonTpoan Ne 2

KorTponbHbIe 3anaHws

Bapuanr 1.

1. Busiel yeIyr mHTaHuS B TOCTHHHYHBIX IPENIPUSITHSIX

2. Poirb GA4HKETHOIO M KEHTEPUHTOBOIO OOCTYKHBAHHUA B AEATCIILHOCTH MPEANPHATHH K

TaHHUA TOCTHHHIIBI

BapwmanT 2.

1. Crpykrypa 4 opragmsanus paboTs OaHKETHOM CIyXKObI B TOCTHHHLE.

2. OcobeHHOCTH OOCTYKUBAaHUS THTAHHEM B TOCTHHHYHBIX HOMEpaX

Bapmnanrt 3.

1. Opranmsanusg camoo0CIyKHBaHAS B IIPEANPHATHAX nuTanus. CoBpeMeHHbIe GOPMEI ca-
MOOOCTYXKHBAHHMS, X IPHMEHEHHE B TOCTHHUIHOM CEPBHCE.

2. OcobeHHOCTH OpraHu3alMy PallHOHANBEOrO THTAHKS B CAHATOPHO-KYPOPTHEIX KOMILIEK-

cax.

Tect

1. OcoGennocTH, OT/IHIAIOMIHE NPCIUPHATHS NHTAHHA B TOCTHHHIAX;
1. YCimyTH nuTanus MOTYT GBITh BKIIOUCHE B CTOMMOCTD NPOKHBAHMSA

2. YCNIyrd IMTaHAs HE MOTYT OBITh BKFOYEHEI B CTORMOCTE TIPOXUBAHUS
3. Hamyme nocTOSHHOTO KOHTHHICHTA IOCETHTECH

4. 3aBHCAMOCTE OT 3arPy3KH TOCTHHHYHOTO GoHna

5. Bo3sMOXHOCTE IIPeAOCTaBNEHHS KeHTEPHHTOBEIX YCIYT

6. OcoOslit pexuM padoTEI

2. ®aKkTOpPBI, BANAINIHE HA COCTAB NMPEINPHATHH INTAHIA B FOCTAHUIIE:
1. Bua rocTHHHYHOTO TpeIpHATHS

2. Kitacc rOCTHHHYHOTO TIpeIITpUs THS

3. Mecropacnionoxenne

4. Bo3pacT ¥ 0.1 NPOKUBAKOIIAX

5. HaypoHanbHEIE OCOOCHHOCTH
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6. Bee BRuIENEpeUnCIeRHOS

3. HeareapuocTs enyx6el nuTaHAN B TFOCTHHHIIE B3ANMOCBSA3aHA C:

1. Cyx6a ynpasnenus HoMepHEIM bormoM

2. AIMHHHCTPATHBHO-X034HCTBEHHAS cryx0a

3. Kommepueckas cyx6a

4. NHxeHepHO-TeXHUYECKaS ClyxkGa

5. busgec-nenTp

6. Ciryx0a BCIIoMOTaTe IbHbIX YCIIyT

4. TpeGoBanust, KOTOPHIM NOJKHBI OTBEYATE YCIYTH NHTAHHES, IPEAOCTABISeMbIE
B rOCTHHMIIE:

1. CooTBeTCTBHE LENEBOMY HAZHAYCHHIO

2. TO4HOCTD ¥ CBOEBPEMEHHOCTD IIPENOCTARICHHS

3. BezonacHocTs

4. KyneTypa oGenyskupanms

5. DKONOTHIHOCTE

6. HenrpeprierocTs

3. Konmuectso mect B pecTopanax, kade B ropoacKux rocTHHEIAX X0KHO
COOTBETCTBOBATE;

1. BMECTHMOCTH rOCTHHHLL,

2. IOMKHO COCTABIATE He Menee 10% BMECTHMOCTH TOCTUHHIIL,

3. IOIDKHO COCTABIATE He MeHee 80% BMECTHMOCTH TOCTHHUIIBI.

6. CaMocTosTebHOE 06CIyRUBARNE THTAHHEM HA3KLIBAETCH:

1. iBenckwit cTox

2. Bybernoe obcnyxuBanne

3. AMepuKaHCKHii ceprrc

4. AHTTIHIICKUHN cepBHC

5. Hemenkwuit cepruc

6. @panIy3ckuil cepauc

7. Kro Takoii order taker?

1. mopTee

2 COTPYIHHK TTO/ipaselieHHs room-service

3. OCBITBHBIH FOCTHHHIIEL

8. Ilpuem 3aKa30B Ha o6cnyRuBanme B HOMEPAX MOKCT I POH3BOAUTHCH:

1. B o3TaXXHEIX Gapax MM CleMHATbHEX NOMCINEHMSAX, I7(¢ €CTh TeNe(OH NS BBI30BA B
HOMEp O(HIMaNTa; B PECTOPAHE Hepes METPAOTENS;

2. THCEMEHHO, Yepes NeKYPHOTO 4IMHHHECTPATOPa FOCTHHHIIE,

3. 0 JIEKTPOHHOMH mouTe,

9. Bun 3asTpaka, KoTopsIit 06EI19HO BXOTUT B oeny puasyenenud mo rany «HB — ITo

JYIIAHCHOHY:

1. KontnreHTaNRHEI

2. PacroupennsIi

3. Aurmaitckuit

4. AMepHKaHCKHH

5. iBenckuit cron

6. 3aBTpax ¢ MIaMITAHCKHM
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PeiiTaar-xonTpons Ne 3
Konrpomeusie samanus
Bapuasr 1.
1. HasoBHTe BUTHI TypH3Ma U KITACCH OBCITY KHBAKTLS,
2. TpaRmMpPOBaHAE: IOHATHE, HA3HAUCHHE, ACCOPTHMEHT OJIIOJL 141 {10 PIHOHHPOBAHHS,
YCJIOBHA, MHBCHTAPb, I0CY/A, TPHGOPLL. Opranusanus pabotco MmecTa, HoCIeO0BaTeNE-
HOCTE Olleparuii,
Bapwuanr 2.
1.ITepetens yomyr, MpeaocTaBIseMbIX HHOCTPAHHBIM TYPACTaM (HHANBHAYATHHO H TPYIIIAM),
2. @nambupoBanue, GOHMIO: IOHSTHE, aCCOPTHMEHT OO, venorus, 06OpYIOBAHIE, HHBEH-
TaprOCHRUICHHE Paboyero MecTa, 0COBEHHOCTH IONAYTH BITIO,
Bapwanr 3.
1. OcoGeHHOCTH TUTAHAS TYPHCTOB M3 EBponsr. Yemyru nutasus s MyTH ClIeoBaEs.
2. [IpaBrna monauM 3aKyCOK, GIFOX M HATHTKOB (panirysciknM 1 anrTHIICKMM MeTOaMH ¢
HCTIO/IE30BAHHEM CEPBHPOBOTHOM TETIEKKH (TpeimKek).
Bapwuanr 4.
1. Tpebosanus, npexsapizemsre K HEPCOHANTY: 0cobas GopMa O4eH 1b], HCIIOMB30BAHAE HeIThIX nep-
YaTOK, 0COOEHHOCTH NENOBOI0 STHKETA,
2. Y4eT HaUMOHANMBHEX 0CcOGEHHOCTEH TPy OpraHHM3alNH NHTAHTS TPYIIT HHOCTPAHHAIX TYPHCTOB
(Ha mpEMeEpE KOHKPETHOM HallHOHABHOH KYXHH).

Tect
1. Bua 3asTpaka, koTopslii 06b19H0 BEX0AMT B HeHy pasMeitienus oo Taoy «BB — rousko
3aBTPAK»:

1. KonTHHeHTANEHEL]

2. Pacmmupennsri

3. AHrmuiickwit

4. AMepHKaHCKHH

5. llTeencxuit cToa

6. 3aBTpaK ¢ IaMIaHCKUM

2. Bup 3aBTpaka, KoTopblif 06BIYHO BXOJHT B LeHy pasmenicnnis no Tamy «FB — moJr
HBIA HAHCHOM»:

1. KOHTHHEeHTATBHEIH

2. Pacmupennnii

3. Anrnmuiickuit

4. AMepuKaHCKHiT

5. Illsenckuii cTon

6. 3aBTpax ¢ MAaMIaHCKAM

3.IIporpeccuBrbie GOPMBI 06Ty KUBAHU, KOTOpPBIe MPUMCIUGTCH B PSP THAX

DUTAHASA TOCTHHHIL:

1. HaitHple, Kodeiinble H BHTAMHHHBIE CTOEL

2. Pa3zeo3Has TOprosis B 3ane

3. ObcryxmBaHKe B HOMepax

4. Busznec-nanun

5. 3aIB-3KCITpecesl

6. BockpecHsie Gparun
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4.Bua MeH10, 10 KOTOPOMY G.J110/12 TOTOBAT «HA 3aKA3M:
1. Ala carte
2. Tabmp ot
3. Carte du jour
4. HBenckuii cron
5. Cron-6yger
6. LlukIm4HOE MEHIO
3.BHA MeHI0, KOTOPBIH HCIMOMIB3YETCH IPH OPraHU3ANHM I T 155 1 CaHATOPHSAX:
1. Alacarte
2. TabmspoT
3. Carte du jour
4. IlIsenckuit cToN
5. Cron-Oyder
6. [{uxmiranoe MeHro
6. By MeHI0, KOTOPBIil HCIIOABL3YeTCS MPH OPraHU3AMMM TN ST 10 THIY «Bee
BKJIIOYEHOY:
1. HIsenckmit cron
2. Alacarte
3. TabibnoT
4. Cron-Gyger
5. IuxmaHOE MEHIO
6. Carte du jour
7.bmona doHA0 B 3aJ€ pecTOpPAaHA MOJAIOT B CIEAYIGILCM ACCOPTHUMEHTE!
1. KypHHOE, MACHOE, PBIOHOE, TECEPTHOE,
2. CBHIPHOE, MSICHOE, PBIGHOE, JECEPTHOE,
3. TBOPOXKHOE, JECEPTHOE, CHIPHOE, GPYKTOBOE.
8. Cucrema mATaRUSA B rOCTHHALE, B CTOMMOCTE TIPOSKHBAN 5! KOT0pOoil BRIYEH
TOJBLKO 3aBTPAK:
1.BB
2.HB
3. HB+
4. FB
5. FB+
6. ALL
9. CacTeMa NUTAHASN B FOCTHHALE, B CTOHNMOCTD IIPOKHUBATI {131 KUTOPOIl BKITIOYEHBI Bee
NPHEMBI IIHOTH H HATHTKH MECTHOTO NMPOM3BOAC I L
1. BB
2. HB
3. HB+
4. FB
5. FB+
6. ALL+
10. Topumonnposanue 611003, NPUrOTOBIEHHOTO B MEJOM Eiite b DPUMCYTCTBHH 110
CCTHTEICH, HAZBIBACTCA. ..
1. Tpanmmaposauue
2. Herycrauus



3. Hexantanus

Bomnpocs! k 3auery.

1. CrryxO6B1 TUTaHUS: X POTB, B3AMMOCBA3D C APYTHMH CIYXKOUNT » FOCTHHHIIE.

2. Ponb MeHeuKepa B OpraNu3anmy 6aHKeTHOR CIYXOBI.

3. Ilopsamox MpoBeneHHs TpeHHHTA OQHUIHAHTOB HepeN O6CIV KA 1 11l

4. BaHKeTH! M TIPHEMEL: OINPCACNICHAE, KNACCHOHKAIMS IO Pa:.TH i LiM 1IPHIHAKAM.

5. BaHKET 3a CTONOM ¢ MOJHBIM 0BCITyXKHBAHEEM OUIEAN AN OlIpefieTieHHe, Ha3Hage HHE,
OTIMYHTCIEHEIE OCOOCHHOCTH, XapakTepHCTHKA.

6. JlenoBO¥ MPOTOKON W 3THKET.

7. banker (mpuém) dypmer: ONIPENECICHIE, HASHAYCHHE, O THY ! 'C 1Bl OCOOEHHOCTH, XapaKTe-
pHCTHKA,
8. Braer cepBrpoBKY ypIIeTHBIX CTOIOB CTEKITHHOH I10CY 0 i: 111 \CTOPOHHSS B OJTHY JIMHFIO TSI

IPESHIMyMa, IBYCTOPOHHSAA B [IBC JIMHHH, TPYINAMHE, EI0UKOMH, 110¢011,CKas I Ip.

9. IlpuemM-KokTeilnn: onpenencawe, HA3HAYCHUC, XaPAKTEPHCT IR, (- ICHHOCTH COCTABNEHHS MEHIO,
10. BarxeT-uail: onpenenekwe, HazHAYCHHE H XapaKTEePUCTHKA.

11. Cmemannse (KOMOMHMPOBAHHEIE) GAHKETEL -  HA3HAYCHIC. 07y s NAPAKTEPHUCTHKA, BHIB CMe-
IIAHHEIX (KOMOMHHPOBAHHEIX) TIPHEMOB,

12. HeoprumaneHele GaHKeTs:: ToHATHE, BHIEL

13.baHKeT 3a cTOMOM ¢ YaCTHUHBIM OOCTyKHBaHEEM 011 ey ONIpeNeNiere, HasHaye-
HHE, XapaKTepPHCTHKA.

14. O6ciryxHBanHe 10 THITY «IIBENCKAI CTOMY.

15. Ilpapmna okasarus yeIyr o6mecTBEHHOrO ITUTaHAs.

16. 3axon «O 3aumre npas notpebuTenei.

17. 3axon «O 3ammuTe mpas TOPHAMHECKIX T M MHIMBHIVA 510 1 NC TP HEAMATEN .

18. Yeayrn no oprarusaunu nutanus B TOCTHHHLAX.

19. Oprasmsanus mostaxasx Oyderos.

20. O6Gemy:*HBaHAE B HOMEPAX FOCTHHHMLL.

21. Opranmsaims o6cTyKEBaHNs HHOCTPAHHBIX TYPUCTOB.

22. ®axTopst, onpenemsonHe KYIBTYpY 0OCHy>KHBaHHS.

23. OcobenHOCTH OpTraHm3amuy OOCTY)KUBAHIA HHOCTPAT! 1! LIX 13 DICTOB
24. Buaw! TypH3Ma, K1acchl ofcnyxuBanus.
25. Yemyru, npenocTaBisieMule WHOCTPAHHEIM TyPUCTaM (M. 1515 Lty H TPYTHaM).

26. OcOOEHHOCTH IHTaHUS TYPHCTOB H3 Pa3sTHYHBIX CTpaH.
27. Knaccubukanms TYpHCTCKIX NPEeANPUATHI DHTaHNA.

28. Tpeboganus, MpembIBIIEMbIE K TIPCIUPUATHIM TATAHLIS 5 " %11 BAHHA TYPHCTOR

29. OcoberHoCTH 06CTYKMBAHNS TOCTEH HA BBICIIEM yposne (VIP- 1o o),

30. Tpanmuporanwe: mousTHE, HASHAMCHHE, ACCOPTHMEHT 6. 01, 11 o1p g, I0Cy 14, IIpu-

Sopsr. Opraamzars paboyero MecTa, MOCIENORATETLHEOCTT, VA ST

31. ®nambuposanwve: noHsTHE, ACCOPTHUMEHT OIon, 0Gopyio iy, HBEHTAPh, OCHALIE
HHe paboyero Mecra.

32. ®onmo: ocobennocTr TIPHTOTOBICHHS, CCPBUPOBKA CTO 1 "I 171411 (ORIIO, accop
TUMEHT ONIOA.

33. CepHas Tapenxa u CRIPHAS TENCHKKA: IOHATHE, 4CCOPTI ' CHT Ci D08, BKIIOUAEMBIX

B COCTaB «CHIPHOH TAPE/IKM» VIIH «TENeKKH», HCTIONB3yeMF.1it itHBEHT: Ph. PexoMeriaimn

BHH, FapHAPOB,
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34. Texnuka momauw 3aKycok, 60 M HAMUTKOB C HCITONB30BAHHEM CEPBHPOBOYHOM Te-
JEKKH (TPEHIDKEK).

Tembr 01t caMOCTOATEILHOM PAGOTHI CTYAEHTOB
1. DOpMBI COGCTBEHROCTH M OPraHU3alEOHHO-IPABOBEIE HOPMEL OpeNIpUATHR THTAHH.
2. llumesas, suepreTudeckas ¥ GHOIOTHYECKAT IEHHOCTs PALMOHOB H OTHCHHbIX IpOIyK-
TOB IIHTAHHS.
3.OCHOBHEBIE TIOKA3aTEM PeXUMa [IHTAHHS, OCOOSHHOCTH JIETCKOrO H THETHUYECKOTO pexHMa mH-
TAHUA.
4. OcoGeHHOCTH OpraHM3aluy THTAHHS NATOMHHKOR.
5. Y9eT HalHOHANBHBIX OCOOCHHOCTEH 1 Tpaiuiui IHTAHUA CIIABSHCKIX HApO/IOB, HapoIoB
Esponsy, CLIA, cTpan Jlatuackoi AMepuky, A3nu, apabeKux CTpaH.
6. OcHoBHBIe 327124y | Hanpasnenus HTTT: KoMImexcHas MeXaHH3a M U aBTOMATH3AIHS
TEXHOJOTHYECKHX IIPOIIECCOB, KOMITBIOTEPH3ALIU
7. Odopmiensie TOPToBLIX 3an0B, GAHKETHBIX 3QI0B, KOKTEHIb-X0/UIOB, ABAH3AN0B A IIpOBE-
JIECHHA pasiM4HbIX OaHKETOB.
8. Bruibop (opmer 1 MeTOA 06CIYKUBAHKA B 3aBHCHMOCTH OT THIA H KACCa NpeIIPHATHS
IUTAHAA U FOCTHHHYHOTO DPCANPHATHS,
9. OcobernOCTH 06CTYXUBAHUS OTACILHEIX BHAOB OaHKETOB.
10. Opranmsaiyus nocyra B NPEINpHATHIX DUTAHUS OCTHHHIL LIOY-TIPOTPAMMEL MY3BIKATBHBIE
HpOrpaMMBl, MaTHHE, KApaoKe U T. f.
11. Craunaprrsanus B 06IMeCTBEHHOM IMTAHHH.
12. Cepraguxanus ycuyr OpeanpyuaTHii IHTAHMSA,
13. TexHnyeckoe OCHAITEHHE U SKCIUTYaTaldsl IPeANPHATHI THTAHHUSL,
14. XapakTepucTyKa TEXHOIOTHYECKOro HIPOLECCa OPraHH3allHH HPOM3BOLCTBA B NpeAIPHATHAX
HTaHMA.
15. Opraguzanus CKIaAcKoro Xo3gicTsa.
16. OpraHn3amys NPOU3BOJCTBA H TPYAA B 3arOTOBOULBIX HEXax.
17. Opranusaiys IpoOH3BOICTEA B FOPSUEM LEXE.
18. Opranmsans npou3BOACTBA H TPYIa B XOIOIHOM IIEXE.
19. Opraruzanms BCIOMOraTENBHALX LEXO0B U CITYKO B PEINPHATHLX THTAHNS.
20. Oxpana 1pyna B IPEANPHATHAX [IHTAHMS.
21. MapKeTHHT yCIyT MHTAHus.
22. KauecTBO yCIIyT MATAHMSL.
23. QaxTOpEL, OIPeACIIOIKe KauecTBo. [IpuBIMIbl 06ecIeUeHAS KauecTra.
24, CaHuTapHEIE TIPaBHIA JULL OPCAIPHATHN A TAHHS,
25. O6cnyxuBaHue IPYII TYPUCTOR B PECTOpanax 1 Kade

3amaHudg NS CAMOCTOATEALHOM PaboTh! CTYICHTOB

1. [Tepeuncnute Hauboee BaXKHbIe KPUTEPHU KNaCCH(QUKANMY NIPEATPUSTHH ITHTAHMA.

2. Kakue TUIIB OPENPUATHA IIHTAHAS BRIIS/IOT B 3aBUCHMOCTH OT XapaKTepa OCYIIeCTB-
JAeMOH TOPTOBO-IIPOH3BOICTBEHHOM 1eATeNbHOCTH ?

3.Kak knaccuuuupyioT 6apsl B 3aBHCHMOCTH 0T UX PACIIONOIKEHHA B TOCTHHHYHOM 374

HHH?

4. Kakas unopmanus SoIDKHA OBITh yuTeHA ¥ 3aDHKCHPOBAHA Y IPUHATHM 3aKasa Ha
00CIyKuBaENE B TOCTHHIHYHOM HOMEpE?
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5. VI3joxaATe COelUaibHEIC IPaBHNa 00CITy KUBAHIS OCTEH B HOMEpax.

6. HasoBute cnaraeMple KyIbTYpPHI 00CIYKUBAHUA Ha IPSANPHATHAX IHTAHHUA.

7. YeM OTIHYaeTCs KOHTHHEHTANBHBIH 3aBTPAK OT aHTIHICKOro 3aBTpaka’?

8. Kakue meToms1 00CTy iMBaHHE HCIIOIB3YIOTCA [IPM OPraHU3alliy 3aBTPakoB, 0GeIos 1
yxpHOB? ONHUITHTE WX,

9. B 9eM cyTh bpanmysckoro cepsuca?

10. IIpusenure KnaccupUKaHO OZHKETOB.

11. la#iTe onpeneiieH e TOHATHAM «CTATHYHOE» U (IHUKITHIHOS) MEHIO.

12. Tlepeyncitmre QakTOpsI, KOTOPHIE JOMLKHE] YUUTHBATHCS! FIPH COCTABICHHEN MEHIO.

13. B yeMm CyTh Ka4eCTBEHHOTO dHATM3A MEHIO?

14. HazoBuTe ¥ 0XapaKkTepu3yiTe METOAbI AHATIM3E MEHIO.

Temsl1 pedeparor
1. Crpykrypa Ci1y:«OkI IMTaHAS B TOCTHHUIE, B3aMMOCES3b C ADYTHMM CITyKOaMI.
2. Metozp! 0bCityxuBanus NOTpeOUTENEH, HX XapakTepucTHKa. BriGop hopMer obcmyxu-
BaHHA B 3aBHCHUMOCTH OT THIA NPEAIPHATHS IHTAHHA, BHUA NpHEMa [THIIH.

3. Ha3snayeHue H KpaTKas XapaKTepHCTHKa OTAENbHBIX TTOApa3AeIeHui ciyxKObl IHTAHUS B
TOCTHHUIIC.
4. Bupsl MEHIO, HX XapaKTePHCTHKA, IPHHIMIIB! COCTABNEHHS H odopMueHue Mer:0. [Ipu
BeJIHTE BapHAHT MeHIO Ou3Hec-1aHYa u Opanya.
5. OcobeHHoCTH COCTABIIEHHA PAlHOHOB JJI OPIaHM30BAHHBIX KOMTHHIEHTOB U TAIOIIMXCL.
6. Bune! 3aBTPaKoB B TOCTUHHYHBIX IIPEANPHATHSX, UX XapakTepucTuka. IIpHBeIuTe BapHAHTE]
MEHIO KOHTHHEHTAIBHOIO ¥ AMCPUKAHCKOIO 3aBTPaKOB.
7. Crpyxrypa u opraguzauus paboTel 0aHKeTHOH Cliy»KObl B rOCTHHHLE.
8. Oprapuszauus caMooOCTyKHBaHHS B IpeAIpusTisX nuradus, CoppeMeHHbe GOPMEI caMo0b-
CIIy>XMBaHUA, HX OPHMCHEHUE B TOCTHHAYHOM CEPBHCE.
9. Oprasusanusa paboTs! CIryxObl 06CITYKUBaHUA IIUTAHUEM B HOMED.
10. Buxe! yenosuil NMTaHUA, OPeJOCTABIAEMBIX TOCTHHHYHBIMY [IPDEANPUATHIMH, HX XapaKTePH-
cruka (BB, HB, HB u T.1.).
11. Ponp SapxeTHOro H KEHTEPHHIOBOTO OOCIIY)KUBAHHS B ACATEABHOCTH IIPEANPUSTHI TUTAHUS
FOCTHHUIEL.
12, ITnmeskble penuruosHeie oOpsabl 1 0CODEHHOCTH OPraHH3aIlHH IMHTAHUA BEPYIOLIMX
WIX ITAIOMHEKOB.
13. Tpaaumuu DUTaHES Pa3HBIX HAPOKOB M 0COOCHHOCTH OPraHM3allMy ATAHIS HHOCTPAHHBIX
TYPHCTOR B MOCTHHHIIE.
14. OcoberrocTy oprann3anuy KeiTepuura (Ha HpHMepe KOHKPETHOTO IPCIUIPHATIN).
15. Opranmszangs gocyra B NpeAnpHATHAX IHTadua. OCoOeHHOCTH OpraHu3allK JOCYTa B
IPENPUATAIX NUTAHUS TOCTHHHII,
16. OcobeHHOCTH HTPHTOTOBIIEHUS U NpaBuia Nojaul OaHKETHEIX OMI0n;
17. Odopmnenre OaHKETHEIX OO U3 NTHLE, PHIOEL
18. CroocoOrr nomaun HaHkeTHBIX OO U3 HTHLBL, PHIOHL.
19. Odopmnerne OaHKETHBIX OIFO/L.
20. Pycckuid, aprimeitckuid, ¢ppaHiy3cKuH, sIIOHCKHE PUTYallbl YACIHTH,
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7. VUEBHO-METOJIMYECKOE 1 HHOOPMAITHOHHOE OBECIIEYE-
HHUE TUCHUILTHAHBI

a) OCHOBHAA JIUTEPATYypa:

1. Bactoxosa A.T. Opranusanus Ipou3BOACTEA W OGCIYKHBAHNS Ha IPEANPHATHSX 00-
mecTEeHHOro nHTanust: yuebunx /A.T. Baciokosa, T.P. Jlobeukas; mox pex. A.T. Bacioxoso#. -
M.: Haumxos u Ko, 2015. Pexum gocryna:

URL.: //biblioclub.ru/index.php?page=book&id=230035

2. I'nagyepa C.1. Opranysais Nponu3BoCTBa W 00CTYKHBAHNS B pecTopaHax u bapax:
yuebnoe mocobue/ Inasuesa C.1., Uepenunuenko JLE.— SNeKTPOH. TEKCTOBbIE AAHHLIC. —
CII6.: Tpounkuit MocT, 2014. Pexum nocryma:

URL: //biblioclub.ruw/index.php?page=book&id=229007

3. M P.K. Vipasnesue pecropanoym : yueGauk / P.K. Mu ; nox pen. I'A. Knebue. -
3-e u3m. - M. : IOuuTH-Iana, 2015, Pexum goctyna:

URL: //biblioclub.rv/index.php?page=book&id=117538

) MOTIOJIHMTEeALHAS JIHTEPATYPa:

1. Kynetypa pec:TopeiHHoro cepsuca [DnekTponHslii pecype] / @enunos B. I - M. : JTam-
xoB u K, 2014. Pexxum gocryna:

http://www.studentlibrary.ru/book/ISBN9785394017261.html

2. Pommonosa, H.C. CoBpemMenHoe COCTOSHIE pecTopaHHOTo Ou3Heca : yuebHoe nocobue
/ H.C. Pommososa, E.B. Cy66oTuna, H.IO. Araesa-Boporex : Boponexckuil rocyfapcTBeHRbIH
YHHBEPCHTET HH3KCHEPHBIX TEXHOIIOTRH, 2013.Pexxnm JOCTyTa:
URL: //biblioclub.ru/index.php?page=book&id=255937

3. Yokep [l Yupasneue rocTenpHEMCTBOM: BBOIHBIE Kype @ y4eOHHK / 1. Yokep ;
iep. B.H. Eropos.-M.:lOuuTH-/Jana, 2012 Pexum JIOCTYTIA:
URL: //biblioclub.ru/index. php?page=book&id=118745

B) NepHOAMYECKNE H3JaHU

1. «Tocrumnna u pecropan: 6usHec H yrpasnerney - Mamarenscrao OO0 «M3siatens-
cTEO XOCTHTONHTE». Beiylui Creurald3HpOBaHHbIH JKYPHAT AT MpodeCCHOHANOB WHIY-

CTPHH FOCTCHpHI’IMCTBﬂ..
2. «Coctmamynoe nenoy - U] «[lanopamay. ITpodeccronanbrblil XypHAaTN JUls CrelHa-

JIECTOB B OPTAHH3ATHOHHOM, MADKETHHIOBOK U (QMHAHCOBO-XO3AHCTBEHHOMH cdepax AesTelbHO-
CTY TIPEANPHATHE HHAYCTPHH TOCTEPHUMCTBA.

3. «Otaen npomax - U] «Pecropadisie BenomocTiy. Msnanue, NpelHasHa4eHHOE MlA
pod)eCCHOHAIOB PECTOPAHHOTO i TOCTHHHYHOTO bu3Heca.

4. «Otemsy - Mzmarenscerso «Xommu Ilpecey. Ilepuoandeckoe H3NaHUE, NOCBALICHHOC

BOIIPOCAM TOCTHHUYHOTO OM3HECA X MHAYCTPHH TOCTENIPHHMCTEA.
5, «Orenp. Copemerusii 6usHecy - Msparemsctso OO0 «Hamra senosas mpeccay.

CrenuaI3ApOBaHHbI JKypHaT A IPodheccHonanos oTeNbHOTO Su3Heca.
r) 3IeKTPOHHLIE PECYPChI
1. Vu¢dopMannoHHO-CTIPABOTHEIE OTPACTICEHIC HMATepHeT-MOPTANIEI 10 TOCTHHAYHOMY
ousHeCy.
2. «Bectauk PATA» — 3MeKTPOHHBIM JKypHAT,
3. UNWTO NEWS.
4. HHGbOPMAIMOHHELH CIIpaBOYHHK «CaHATOPHO-KYPOPTHOS JIEHEHUE);
5. Journal of Hospitality, Leisure, Sports & Tourism Education.
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8. MATEPHAJILHO-TEXHUYECKOE OBECNIEYEHWUE TUCHHILIAHBI

Ans MaTepuanbHO-TEXHHYECKOTO OBECIEYCHNU AMCHMIITNEE «Opranusanus paboThI
CityOBI THTaHAA B GAHKCTHATA» HCIOJIB3YIOTCH ayauTopHs ¢ [T 1 KOMIIBIOTEPHBIM TTPOEKTO-
poM, HabOPbl CIafA0B AN JEKIHOHHBIX H HPAKTHYECKHX 3aHATHI, OTpaKalomue HAY4YHYIO H
TIPHKIAHYIO IPoOIEMATHKY JAAHHOTO Kypea, OubmmoTexa MHCTHTYTA Masioro W cpenHero Gm3-
Heca Bal'y.

[IpuMedanue

B cooTBeTCTBHY ¢ HOPMATHBHO-TIPABOBBIMH AKTAMH JJIS WHBAIHIOB H JIHIL ¢ OI'PaHUMEH-
HBIMH (PH3HYECKUMH BO3MOKHOCTSAMH IPH HEOOXOAWMOCTH TECTHPOBAHHE MOXKET OHITh IPOBE-
ACHO TOJIBKO B MMCEMEHHOH MM yCTHOH dopme, a Taioke MOryT GBITH MCIIONB30BAHbI APYTHE
MaTepHaiIbl KOHTPOIA KavecTBa 3HAHMH, IpeiyCMOTpeHHRBIE pabodell nporpaMMoi NHCIHIIIH-

HEBI1,



Pabouas nporpamma IHCIUILTHHEI COCTABIEHA B COOTBETCTBUHM ¢ Tpebosanmsamu OIOC
BO no Hanpasnenwro 43.03.03 «0CTHHUYIHOE Ien0»

Pabouyro mporpammy cocrasui %/)’L/\_,_ K.T.H. O.1.Upunnna

Penenzenr %/
(mpencraBuTens paboTonareii) [.B. lerncosa, nupekrop OO0 «Kusxuii 1Bop»

(mecTo paboTEl, ZomkHOCTE, ®HO, noamnucs)

IIporpamma pacemoTpera u onobpeHa Ha 3aceaHuy K?G,IIPBI Kull
npoTokoi Ne or 14 017. Aoga.
3aBenyrommit kKadempoii: \Z// k2.1, gouest O. B. Speck

PaGoyas nporpamma paccMoTpeHa 1 0100peHa Ha 3aceaHuH YIeOHO-METOMMIECKOH KOMHCCHH

HaIpaBJICHUS i - &
430309 “Jarmuricinas peksrestéfioc e

IIPOTOKOJ Ne ) ot 40 O 1.6 ™ roja.

IIpencenaTens KOMHCCHH K\“Q)\UQL? O. I1. TTonouxas
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JIUCT IEPEYTBEP X KJIEHU S
PABOYEH ITPOI'PAMMBI JUCIHUIIMHBI (MOIYJIs)

PaGouas nporpamma onoOpena Ha #2277 yaeGubiit rox

TIpoTokon 3acenanus kadenpst No 7 or #2.4//7 rona
3apenyromuii kadenpoi K.3.H., mom. Specs O.B. %

Pabouas nporpamma ono6pena Ha dw//é/iﬂ/fyqefinmﬁ rof
Tpotoko 3acenanus kadeaps No 7 ot FL L AP Tona /
i

3aBexyromuii Kadenpoit k.9.4., gou. SApecs O.B. .

PaGouas nporpamma ono6peHa Hafﬂﬁ/ﬁéﬁyqeiﬁﬁlﬁ roj
Ipotokon 3acenanus Kapenpel No 7~ ot A4 rona

3aBenyromuit Kadbempoit /;.%’il//yé/_ %ﬁ% Y2
Vs

\Q\

PaBouas nporpamMma oxobpeHa Ha %&/ZW)J%GHMFI ron
IIpoToxon 3acenanus xadenapsr Ne 7 ot #. Lf 20 roma /
4

\\

3aBenyrommii Kapenpoi

Pabouas nporpamma onobpena na y4eOHBI rog

ITporoxon 3acenanus xadeaper Ne oT roja

3agenyromuii Kadenpoi




