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1. HEJA OCBOEHNA JUCHUIIIUHBI

Lenbro u3yuenus kypea «MapKeTHHI TOCTMHHYHOIO HPEINPUSTHL» - HU3YYCHHUE K aHATH3
TEOPETUHCCKUX OCHOB MAPKETHHIA CTYACHTAMH Ut NOATOTOBKH K NPUHATHIO KBaTHGUIMPOBAH-
HEBIX pelIEHUE B Cepe MapKEeTHHTA B FOCTHHHYHOM JIeNte,

Jng peanu3auuy MOCTABIEHROMA e HeOOXOUMO PEWINTE CJIEAYIOLINE 33341 "

- 3HaTh OCHOBHI [IPOLIECCa YIIPaBJICHUS MAapKETHHIOM Ha NpEAIIPHATHH, 4 HMEHHO aHAIN3 PBI-
HOUHBIX BO3MOKHOCTEH, 0TOOP HEJIEBBIX PBIHKOB, paspaboTKa KOMIIIEKCA MapKETHHTA peTBOpe-
HHE B XH3Hb MAPKETHHIOBBIX MEPOIIPHSATHIA.

- MMETb [PE/ICTABICHHE 00 OCHOBAX CHCTEMB! MAPKETHHTOBBIX HCCIENOBAHMA U MAPKETHHIO-
BOH HHGOpMAIHY,

- BJIaNETh METOAMKOH OTPENE/ICHNSA NEHOBOH U COBITOBON [OMHTHKH TIPEANPHUITHS.

- H3YYHTb METOMbI Pa3paboTKu ((GEKTHBHON KOMMYHHMKALMH H KOMILIEKCHOrO BGrOIKeTa
CTHMYJIAPOBAHHS.

- PacCMOTPETE MPONECC CTPATErHYECKOTO MIAHHPOBAHMS M KOHTPOIS,

2.MECTO JUCUHUILIMHBI B CTPYKTYPE OIIOII BO

Aucnunmyna «MapKeTHHT TOCTHHHYHOTO NPEANPUATHAY OTHOCHTCS K JcuuIuiiHaM 6azo-
BOH 4acTH HanpapjieHus noarotosku 43.03.03 «ocTUHHYHOE Heioy. HanHag aucuyninna 6azu-
PYCTCH Ha KOMICTCHUMAX, MONTYYECHHBIX NPU H3yHeHHH AMCUHIUMH «CepBHCHAA HeATElbHOCTD
«TeXHONOTHS TOCTHHHYHOM AeATensHOCTHY. B To e BPCMS KOMIIETEHLHH, TTOYYEHHBIE NP OCBO-
CHHH NMCHAIUTHHBL, HEOOXOMUMEI JUIS H3YYeHUs JUCHMIUIHE «JloNnomHHTebHbIE YCIYTH TOCTHHHY-
HBIX NPEANPUATHE, «OCHOBEI 0OCITY)KMBAHHS KOPIOPATHBHLIX KITHEHTOBY» U LU TIPOXOKIASHUA
NPEANNILIOMHOR TPAKTHKY 1 IOATOTOBKH BHITYCKHOH KBATMDHUKALHOHHOM paboThi,

3. KOMIIETEHIMH OBYYAIOIIEIOCSl, ®OPMHPYEMBIF. B PE3VYJ/IbTATE
OCBOEHMSA AUCHUITIUHBI (MOIYJISI)

IIponecc m3ydenus AHCHHIIMES «MapKeTHHT FOCTHHUYHOIO OPeANPUATHSA» HALIPABJIEH Ha
hopMupoBaHKE CIeayrOIMX MPOdhecCHOHATBHDIX (TTK) xomneTeHuHii:

- TOTOBHOCTD K IPUMEHEHHIO COBPEMEHHbIX TEXHONOTHH 14 GOpMHPOBAHUA H [IPEJOCTaR-
JICHHA FTOCTHHUYHOTO ITPOAYKTA, COOTBETCTBYIOLIEr0 TPeBORAHMAM norpeduteneit ([1IK-1);

- CIIOCOBHOCTb MCIONL30BATE COBPEMEHHEIE HAYYHbIE IPHHUMIB! H METOABI HCCIEOBAHKS
PbIHKa TOCTHHHYHBIX ycuyT (1TK-9);

- TOTOBHOCTb K NPHMEHEHHIO NPHKIAAHBLIX METOMOB HMCCNEN0BATEILCKON NESTETbHOCTH B
00n1acTH HOpMUPOBAHHUS ¥ TPOIBHIKEHHS TOCTHHHYHOrO [POMYKTa, COOTBETCTBYIOLIErO TpeGoBa-
HEsM rorpedutenedt ([TK-10);

- TOTOBHOCTE K pa3pabOoTKE M Peanu3alii CTPATErHH Pa3sBUTUS OCTHHUYHOIO KOMILIeKCa.,
QYHKIHOHAILHBIX CTpaTeruit (MapKEeTHHIOBOH, (QHHAHCOBOW, KajJpoBoii), obecneyuBaroUMX ero
yCTOH4MBOE passutue (JIITK-1).

B pesynbTate W3yueHus JUCUHIUIHHB! CTYACHT JOMKCH:

3uars:
- OCHOBHBI€ [IOHATHE, LeNH, GYHKIMH H KOHLEIIUH MapKeTHHIa,



- COBPEMEHHEIC TEXHONOTHH [ (POPMHPOBAHKS M NIPEIOCTABACHHS TOCTHHHYHOO IPOaYyK-~
Ta, BKIIIOYAIOIET0 OCHOBHEIE, NOIOIHUTE/ILHBIE X COOTBETCTBYIOMME TOCTHHHYHbIE yenyru (ITK-1)

- COBPEMCHHBIC HAYYHBIC MPHHIMIbL ¥ METOALI MCCICIOBAHHA PEIHKA OCTHHUYHbIX YCIYT
(IIK-9)

- IPHKTIANHBIC METO/b! HCCICA0BATENALCKOR ACATEABHOCTH B 001aCTH GOPMHPOBAHHS 1 npo-
ABHKCHUS TOCTHHHYHOTO IIPOAYKTA, COOTBETCTBYIOLIENO TPEGOBAHUAM norpeburens (I[NK-10)

- CTPYKTYDY, BHIABI H METOBI MUt pa3paboTK¥ MapKEeTHHIOBOM CTPATErHH TOCTHHUYHOLO
upennpuaras (JAITK-1)

Ymers:

- UPHUMEHATE Ha [PAKTHKE COBPEMEHHBIC TEXHOIOTHH M0 (DOPMHPOBAHHIO FOCTUHHYHOIO
nponayxkra (I1K-1)

- BLIOHpPaTh H 00OCHOBEIBATL HEOOXOIHMOCTE HCIIOTb30BAHMS METONOB ucciaenoBanus (I1K-
9)

- ONpPENENATh d OOOCHOBBIBATL BLIGOP NIPHUKMANHBIX METONOB HCCIIENOBAHHS B BBIOOpKE
npeanoxenuit (ITK-10)

- BBIOMpaTh ¥ OGOCHOBEHIBATH pa3paboTanHble MapKeTHHIOBbIE CTPaTerHH TOCTHHHYHOIO
IPCANPUATHA 1S 00ECTIEUeHHS €T0 YCTOHUHBOE PasBHTHE (OITK-1)

Baagers:

- HABBIKAMM OTIPE/IC/ICHHS TPEOOBAHME MOTPEOUTENS M IPEROCTABIEHHUS FOCTHHHYHOLO po-
aykra (TIK-1)

- HABBIKAMH HCII0/IL30BAHHS COBPEMEHHBIX NPHHIMIOB U METOLOB HCCIEA0BAHUS PHIHKA
TOCTHHHYHBIX ycryr ([TK-9)

- HABBIKAMH NPHUMEHEHHS [PUKJIANHBIX METOJ0B HCC/IEA0BAHUS B BBIOOpKE ¥ 0BOCHOBaHUU
npentoxennit (I1K-10)

- HABBIKAMY pa3spaboTKH M peald3aliu MapKeTHHTOBON CTPATEruy PasBUTUS [OCTUHHYHOTO
HPEANpHATHS, 0DeCneunBaroIIeli ero yeTOMYHBOe pazeutue (JITK-1)



4. CTPYKTYPA 1 COJAEPKAHHUE JUCUMILIMHBI (MOIYJIsT)

Obmas TpyI0eMKOCTh AUCIHILTHEB COCTABNAET 7 3aYeTHBIX eMHuL, 252 yaca.

Buaer yuebHoit paGoTsl, sxaic- DOpMBI TEKY~
HadA CAMOCTOATENLHYIO padoTy LIETO KOH-
g CTYLEHTOB M TPYAOEMKOCTb (B | (OFpem yueG- | Tpons ycnesa-
e 2 4acax) HOH paBoTwl, ¢ eMOCTH (Ho
Ne Pasnen (Tema) g § 2 L o NpHUMEHEHWEM | wedenam ce-
n LWCUHILTHHSI = = = 2 . i < = . o | uHTepaxTHE- mecmpaj,
© 8 5 £ E 5 EE ©| 2| nexmeronos | dopma npo-
) | EE ozgl 2 & = /o Wi
= vl 25 25 2% Ul =1 (suacax/%) MEKYTOHHOH
SlE 1§ &z < aTTecTaunH
= 5o (no cemecmpan)
Teopernueckue ocHOBLI
1 | MapxeTmHra B MHAYCTpHH 3 1-2 2 4 - -6 - 3/50
TOCTENPHHMCTBA
2 Crieunduxa yeryr unmy- 3 3.4 2 4 6 3/50
CTPHH TOCTEPUMMCTBA B
MapkeTHHrogas cpena PedTuur -
3 | GyHKUHOHMDOBAHHA roc- 3 5-6 1 2 4 - -6 - 3/50 KOHTPO/Ib Nol
THHHYHOI) MPeaNpUATHA.
HWudopmaunontoe obec-
4 | DEHEHHE MapKETHHIOBOM 3 7.8 | 2 4 ) e ! 3/50
AeATeNIbHOCTH. MapKeTH-
FOBLIC MCCEOOBAHMA,
TloTpebuTensckuli pelHok 4‘
5 | W Nokynatennckoe noge- 319102 4 - -6 ] - 3/50
JIeHUe
6 OpranuzoBantbie nokyma- 3 11- 2 4 ) ) 6 A 3150 PedTunr -
TEJIH Ha PLIHKE YCIIYT 12 KOHTPOJ1b No2
7 CermeHTdUHMS, onpeaene- 3 13- ) 4 i ) 6 ) 3/50 ‘
HHE UCNEBOro phiHka 14
3 HNosnurounposanie roc- 3 15- 3 4 ) e | 3/50
THHHYHOTO [IpEANPHATHA 16 i
9 PaspaGorka n yTpaBigHue 3 17- 2 4 i s | 3/50 PeiThnr - ) |
MPOSYKTOM 18 KOHTpons Ne 3
Beero 181 36 54 27/50 3auer
10_| BHyTpeHHmit MapkeTHHT 4 1-2 2 4 - - 7 3/50
KadectBo rocTHHugHBIX .
11 | yenyrs YAOBAETBOPEHHH 4 3-4 2 4 - - 7 3/50
KJIMEHTOB
Paspaborka neHoBo# no- Pedirunr -
12 | nuTaku rocTuHMuHOrO 4 56 | 2 4 - - | 7 3/50 KOHTpOnb Ne |
TPEATTPUHATHA
13 ynpasne'i{lue MOUWIHOCTAMHK 41 78 | 2 4 ] g 1/50
tHpMEL 1 Cipocom i
14 | Kanam pacpoctpanenns 4 oo 21 4 ] 1y 350 i
TOCTHHMYHLIX YCNyT
[Iponsuixenue ycryr: - Pedtunr -
15 | kommyHuKaumonHas nonu- | 4 12 2 4 - -7 3/50 KOHTpOJIL Ne 2 |
THKA :
Ipoasmxenne yenyr: pe- 3. L
16 | knama MPAMOI MAPKETHHT 4 14 2 4 - - 7 3/50
H CTUMYJIHDOBAHKE cBbITa
Ilpoasuxenue ycnyr: ca- 15-
71 € O6IECTBEHHOCTEIO 4 6 | 2] 4 i T 3/50
18 | Mapxkertuurosslit rnan g |70 4 - -7 3/50 Peiirunr -
18 KOHTPOJb Ne 3
Bceero 18] 36 63 27/50 r3amen (27)




COJEP)KAHUE JUCIUTLIMHBI

JIeKNHOHHBIH KyDC

Tema 1. Teopemuueckue ocroest mapremunza ¢ HUHOYCmpUU 20CHenpuuMcImea.

Ilonsitne MapkeTHHra Kax HayKM M Kak NpakTHKYU. COUHANTBEHO-9KOHOMUYECKHE OCHOBBI
MapKETHHTa. Ero cymuocTs u xapakrepucruxa. Lieau u HPHHUMIIBl MAPKETHHIA, er0 QYHKIMH U
POJTb B PHIHOYHOH S9KOHOMYKE ¥ Ha NpeAnpuaTad. Koduenmu MapkeTHHra. PazBurie mapkerunra

Tema 2. Cneuugpura yenyz undycmpuu 20cmenpuumMcmena

HeoTnennmocTs oT HeTouHMKE U 06BeKTa ycnyru. HenmoctogHeTso kadecTea. Hecoxpanse-
MOCTb. CTpaTerny yIpapneHus 00CTy KIBaHHEM

Tema 3. Mapremunzoean cpeda QyrKuuonuposanun zocmunusnoz0 npeonpuamus.

Cocrapnsromue GaxkTopel BHyTpeHHeH MapKETHHIOBOH Cpendpl: (UpMa, IOCTABINHKY, [10-
CPEIHUKH, IOTPeOUTENH, KORTAKTHBIE ayauTopus. CocTapsome (aKTOpel BHEIIHEN MapKETHH-
TOBOH Cpesibl: Aemorpaduyeckue paKkTOphl, IKOHOMHUYECKHE, IPHPOJIHBIE, COLMAIBHO-KYJIbTY PHbIE.
[IOJTMTHKO-IIPABOBbIE, HAYYHO-TEXHHYECKHE.

Tema 4. Hupopmauuonnoe obecnevenue MAPKeMUH206804 deameavnocmu. Mapremur-
206bte UCCAEO06AHUA.

MapkeTunroras undopmannonsas cucrema, Ouenxa notpebroctH B urpopmarnu, [Mony-
4eHHe U 06paborka undopmarmu. Cucrema MapKETUHIOBBIX nccneaoBanni. Kommnexcuoe usyye-
HHC DbIHKA KaK OCHOBA Pa3palOTKM MapKeTHHrOBOH NOMTUKH. [[0CTAHOBKA 3aJa4d d olpedecne-
HHE [EICH HCCICAORAHMS, Pa3paboTKa [IaHa HCCIe IOBANMAL. Cbop u ananus undopmarun, npea-
CTaBICHHE pe3yNbTaTOB. CHCTEMA OTCNEKHBAHUS uHopmanun. Xapaktepucruka MapKEeTUHIOBOH
HHOOPMAIHOHHOM CHCTEMBL Ileperunble ¥ BTOpPHYHbIE HCTOUHHKH MapKEeTHHI0BOH uHdOpMaLuy.

Tema 5. Hompebumenockuii PBIHOK 4 NOKYRAMENBCKOE ROGCOCHUE

Mozienb NOTPebHTENBCKOrO MOBEIeH A, JladHocTHBIE XapakTepucTHKH, BIHAIONME Ha O-
TPEGUTETBCKOE TOBEIEHHE. HoTpebutens kax ywacthnk npouecca NPUHATHS PELIEHHS O MOKYIIKE.
INokymka Kak nporece u pesyanaT. IIpouece npunsTHs pewrenns o [IOKYTIKE HOBOTO TOBapa.

T ema6 Opzauus_'oeannble ROKynamenu Ha pyiuke ycaye

HpQﬁecc noKynku. [Ipouece noxymxu. DaxTope!, BAMAIOLHE HA OpraHM30BaHHEIX MOKY[ia-
Teneit. [puasgTue PCHICHUA O MOKYIIKE OPraHU30BAHHbLIM IOKYTATeNeM. PBIHKH MACCORBIX Mepo-
npuaTuil dupm u OpFﬁHI«I?.&LIHfI. Cobpanus npounx opranusanui. Ileperosoper ¢ OpPTraHH3aTOpaMHu
coOpanui. Pacuerxu HoMepos ais KODPIOpalHi 0 UX COTPYIHUKOB

Tema 7. Cezmenmanus, onpedenenue Ueneeozo poinka

Poinku. CermeHTaumsa prinka. Onpenenenne nenesoro pernka. BapuanTter oxsara peirkor
Huddepernupopannmii MAPKCTUHT KOHUEHTPHPOBAHHEIN MapkeTHHT Bribop crparterum oxeara
prIHKa ONpefencHre IpUBIEKATENBEBIX CErMENTOR perrka [lyTemectsyromue o nenam

Tema 8.Iosuyuonuposanue zocmunuunozo mpednpusmun

Prinounoe nosunmonuposamie Crparerun NO3HIHOHUpOBaHUs Bribop u npumenenue
CTPATCTHH NO3HIMONUpoBaHus TopapHas nuddepedmanus Bribop Haanexammx KOHKYPEHTHbIX
IPEUMYIIECTR.

T ema-9.}_’a3pa60mxa i ynpagaernue npooykmom

HOHH':I_H.G TOBaPA M TOBAPHON NOAUTHKH B MapkeTunre. [lonstue yenyru, IMotpeButensckas
LCHHOCTD TOBapa: IIOHATHE, MEXAHUM CO3NAHUA W NOBRIICHUA. JKUIHEHHBIA LIUKN YCIYTH: TTOHS-
THE, JTallbl, HATIPABIEHUS [OBINCHNS 3¢ dexTHBHOCTH AesTenbHOCTH npennpusatui. MaHoBany-
OHHad OJTHUTHKA B CHCTEME MAapKETHHIa. TeXHOIOTHY obenyxusanus. Paspaborka TOBaPHBIX Ma-
POK. ' '



Tema 10. Buympennuii mapremunz

Iponecc Bryrpennero mapxerunra Kynstypa ofcnyxusasus MapKeTHHTIOBBIH 101X01 K
YHPABIEHUIO KajpaMu Cosnanune paGouHX MECT U NPUBIEYECHHE KAUCCTBEHHBIX Kaapos BaxHocTs
HA49aIbHOTO ‘00yueHus ?acnpocrpaHeHHe MapKETHHIOBOH HHQOpMalmy cpepu cryxamux Harpa-
JB! ¥ TOOLUPEHHS B

Tema 11. Kawecmso zocmunusssix yeaye 6 yooeiemeopeH uu KiueHmoe

Omnpenenenne NOTpeGUTENbCKHX NEHHOCTEH H yaosieTBopeuns norpedurenei. Kax yuep-
KaTh noTpebureneli. OCHOBHOH TeCT: BBITOAHOCTb KIMEHTa. |IATHCTYNEHYATAS MOENh KauecTsa
o0cayxuBaHus. [IpermyIecTBa KadecTBEHHOrQ obcnyxuBanua. PaspaboTka mporpammbl kave-
CTBEHHOr0 00CHy¥uBanus. Heynauu nporpamMm rapantuu Kadecrsa

Tema 12. Paspabomka 4eHOGOH NONUMUKY 20CHUHUYHOZ0 npeonpuamun

Ocobennoctn LeH006pasoBanus Ha POCCHIICKOM PBIHKE MOCTHHHYHBIX yeayr. Ilousrue u
knaccudukanus uen. [leHoBas cTparerust GUPMBI 1 €8 THILL, BEIpa0OTKA OCHOBHBIX HaNpABICHUS
UCHOBOH NOJIMTHKH, ONpPEACNEHHE YPORHS UEH, IpHOBLUTH M peHTaGeNLHOCTH. YyBCTBUTENBEHOCTD
NOTPEOUTENT K UeHe. AHAIN3 H3NEPXKEK, AHATH3 KOHKYPEHTOR

Tema 13. Ynpasnenue mousnocmamu gupmer u cHpocom

Onpenenenne pemxa. OnpegeneHue Tekyuero pemounoro cmpoca. [Iporros Gyaymero
crnipoca. YnpasieHHe IpOH3BOICTBEHHBIMH MOIHOCTAMH. YnpasneHue CpocoM.

Tema 14.Kanans: PACRPOCMPAHEH UA 20CHIUHUYHBIX YCIIY2

CYIMHOCTh ¥ 3HAYEHHE CHCTEM pacHpOCTPaHEeHHs PhIHoumbe nocpennuky IloBeneHueckue
CHCTEMBI KaHAIOB COBITA M MX Oprasusauis 110BeaeHYCCKHE CHCTEMb KAHATOB Ilpunstue pere-
HHH [0 NPOEKTHPOBAHMIO KaHAna cObiTa OUeHKa rNIaBHbIX ANLTCPHATHB KaHata cObita [punarue
PeLIEHUH MO YIPABNEHUIO KaHanoM cBbita Moaudukaums CTPYKTYPbI KaHana c¢ObITa

Tema I5. IIpoodsucenue yeayz: KommynukauuosHas noaumuKa

HMnentuduxanys uenesolt PopMupoBaHHe Ke1aeMOH OTBETHOI peakuud OCBeIOMIIEHHOCTD
3uanue. brarocknonnocts [peanourenue Yoexuennocts [Tokynka Beibop coobmenus Counepxa-
HHE COOBINEHHS CprKfypa coobmenns ©opMat coobiuenus BeiGop cpencrs urdopmarmn Ilep-
COHAJILHBIE KaHa/lbl KOMMYHUKALH HenepcoHansHble KaHalbl KOMMYHHUKALIHH Otbop HOcuTeneH
cooBieHus AKKymyanQ'BaHne obpatHoit ¢Ba3u Onpenesenue o6iero GOmKeTa Ha MPOABHKEHHE
Hexons us BOSMO)KHOC’}‘Cﬁ xoMnanun Kax npouent or nponax Uz COOTBETCTBYIOLIETO YPOBHSA 3a-
Tpar KOHKyp'eHTQB U3 enelt u 3anay, IPECICAyEMBIX PEKIAMHOK nporpammoi Cpeicrsa nposu-
KeHHS CYIHOCTL KaXKIOrO CpeACcTBa IPONBHKEHUS DaKkTOpb! HOPMUPOBAHUA CHCTEMBI TIPOIEH-
KEHHA B '

Yema 16. Hpoosuwncenue Yeaye: pexnama, npAmol MapKemuHe u CrumMynuposanue cosi-
ma |

Ilocranoska ueneit Cocrapienne pexnamuoroe Oroikera Pemenns o coaepxannu peKNamMHO-
ro coobmenus. OueHka 1 0T6Op TeM PeKIAMHBIX COOBIIEHMIL BeiGop cpencts Maccogolt nupopma-
IuH BeIGOp BpeMeHN pasMEINEHMs peKiamsl B cpeacTBax uHpoOpManuy Pexnama accoMaluil
Ouenka 3bpheKTUBHOCTH PEKIAMHOM KaMTaHUK IIpamoii Mapketunr Tpuunnml PacIPOCTPAHEHHS
pAMOro MapkeTuHra. TenemapkeTuHr CTUMYTHpOBaHue cObITA Onpenenenve nenedt crumynupo-
BaHuA cObita BeGop cpemcrs cTuMynupoBanus cGpira. CpencTea crumynupopanus notpeburesns
PazpaboTka mporpammb: CTUMynuporaHus cObITa. [IpenBapurensroe TECTUPOBAHUE U peau3alus
OueHKa pe3yIbTATOB,

Tema 17, Hpodeuafceﬂue yeayza: céasu ¢ obmecmeeHHOCMbIO

Bunet .ﬁeﬂTenBHocm oTaenoB PR. Mabmucary. [abnucuty, oTHOCAIEECs K ToBapy. Kopro-
paTiBHa® KOMMYHHKaNusA. Kak OCYIMeCTBISIOTCS CBA3H C O0LeCTBEHHOCTE10. OCHOBHEIE HHCTPY-



MEHTBl MapKeTHHIOBBIX PR. B03MOXHOCTH B3l ¢ OGIIECTBEHHOCTHIO 11 FOCTHEHUYHOIM HHRY-
CTPHH. YTIPaBIeHKE KPUSHCHBIME CHTYAUHAME. JIOKATBHbIH MapKeTHHT

Tema 18. Maprkemurnzosstii naan

KpaTxoe COICPKaHUE IJIaHa JJIsi PYKOBOICTEA. OTHOMeHUs BHYTPH KOMIAHWH. AHaIHU3 M
IIPOTHO3 npeﬂan'HﬁMéIenbcxoﬁ cpensl. CermMeHTalMs ¥ ONpEICNEHME NENEeBOro polnka. Llemw.
3a/lauy ¥ 3aJaHUs CJIEOyIoWero rofa. [lnansl qeficTeuii: CTpaTerHH M TaKTHK4. Pecypcrl, Heobxo-
THMbIE JUTS nomepxcm" ‘éTpaTerHﬁ ¥ IOCTHEHUS uenel. [Ipesentanuns v «nponaxar rana

IpakTu4ecKne 3aHaTHS

Tema 1. Teopemuneckue ocnoswi MAPKEMUH2A 8 UHOYCIMPUL 20CHIERPUUMCINGA.
Pemenue cuTyalnoHHbIX 3a0a4. JIOKIAKbL.
Tema 2. Creyupura ycayz undycmpuu 20CMenpUUMCmen
Pemenye curyanuonubx 3anay. Jokans..
Tema 3. Mapremunzoean cpeda QYHKLQUOHUPOSANUA 20CMUHUYNHO20 npeonpusamus,
Peinenne curyanuonnsx sagad. Jokaamsl.
Tema 4. Hupopmayuonnoe obecnevenue MapKemunzo6ou deamenvrnocmu. Mapkemun-
208ble UCCNICO0BAHUA,
Pemienre curyannonnsix sanaq. Joxnams..
Tema 5. lompebumensckuii pernox u NOKYRAMEAbCKOE NOGLOCH Ue
Pewenne curyanuonnex 3agay. Jokmans..
Temi_l 6. Opéanmoeaunme ROKYRAMENU HA PbIHKe yeaye
Perenne éHTyauHOHHbe 3aaa4y. Hoknager.
T ema 7. Cezmenmauus, onpedenenue ueneeozo PLIHKA
PeleHue CUTYaIMOHHBIX 32124, J{OKTazLL,
Tema 8.Hosuuuonupogarnue zocmunuunozo npeonpuamun
Pemenye cuTyaunoHHbIx 3aay. Hoknaggr.
Tema 9.Pa3pd60mka It ynpagnerue npooyKmom
Pemenue curyamnonssx sanay. Joxrano:
Tema 10. Buympennuii mapxemuns
Pemenne curyanmonnsx 3anag. Joxaas:.
Tema 11. Kavecmeo 20cmununnsix Yeiyz 6 yoosaemeoperuu Kiuenmog
Pemenne CHUTYaLHOHHLIX 3a1a4. JJOKaIbL.
Tema 12. Pax;iaﬁamxa HEHOBOU ROIUMUKU 20CHUHUYHO20 npeonpuamusa
Peuie_x-me CHT.yaLIHOHHBIX 3afay. Joxiansl.
Tema I3. andaﬂqﬁ He MOWHOCIAMU PUPMBI 1t CHpOCOM
Pemenue éHTyauHOHHMx 3a1a4. Jlokiagsl.
Tema 14.Kanans: PACHPOCMIPDAHERUA 20CMUHHYHBIX YCape
Pemenne cﬁTyauHOHHLD( 3apa4q. Joxnansl.
Tema 15. ITpodsuscenue ycaye: KOMMYHUKAUUOHHAA ROTUMUKA
Pemenue curyannonnex 3anay. Joknams..
Tema 16. Hpoosuncenue ycaye: PEKNAMA RPAMOU MAPKEMUNZ U CHIUMYAUPOGAHUE CObIMA
Pewenne cutyannonnbix sanaq. Joxmages,
Tema 17. Mpodsusicenue ycaye: ceasu ¢ oduecmeeHHOCMBIO
Tema 18. Mapkemuuzoablﬁ naawn
Pemenne CHTYaLlHOHHBIX 3a1a4. JIoKIazpl.



3. ObPA30OBATEJIBHBIE TEXHOJIOT U

Hexyuonnoviti mamepuan JOMKEH UMETh TPOOIEMHBIH XapaKTep H OTPAXKATH NMPOGOUITL N0J1-
TOTOBKH ChymaTened. Ha sekuusx u3naratorcs OCHOBHLIE TEOPETHUECKHE MOJOKEHHS 110 H3yuae-
MOH TeMaTHKe. B mpomecce u310KeHHA BCEro NEKIMOHHOTO MarTepraia o BCEM TEMaM H3ydaeMoi
JHCIMILIMHBI IPUMEHAIOTCA HHPOPMAIIHOHHO - KOMMYHHUKAIIHOHHBIE TEXHOJOIHH. 1lo xax o Te-
M€ JICKIMOHHOTr0 MaTepHana paspaboTadb! IpeseHTallH, KOTOpbIe NIPEAOCTABJICHE! B 3JICKTPOHHOM
BHIOEC.

lpaxmuyeckue 3anAMuUs TPOBOLSTCI METOAOM TPYNIIIOBOTO  YIIPAXHEHHS, OLUEPATHBHOMN
TPCHHPOBKH, HHAHBUAYA/IbHBIX YNPAKHEHUN W NIOCIEIYIOWUM OBCYXKACHUEM HX pewenuii. [Ipak-
THYECKHE 3&;{511"1_«1;1 HO NHUCUMILTUHE BEAYTCA B POpME aKTHBHOIrO 00y4eHHs U HalleleHbl Ha 3aKpen-
JICHHE U YriyOleHHE TEOPETHUECKUX 3HAHUH CTYHEeHTOB, NOTY4CHHBIX Ha NIEKUMSIX ¥ B [Ipouecce
CaMOCTOSATCIBHOTO H3YHEHHS ClI€NMalbHOM INTepaTypeL.

6. OMEHOYHBIE CPEJCTBA A/ TEKYIUEI'O KOHTPOJISI YCIIEBAEMOCTH,
MIPOMEXYTOYHO!H ATTECTALIUU [10 MTOrAM OCBOEHUS JUCLMILIMHbI 1
YUEBHO-METOJUYECKOE OBECIIEYEHHE CAMOCTOSITEJILHOM PAEOTBI
CTYIEHTOB

Pefirnur-konrpoas Ne 1 (3 cemecrp)
1.IloHATHE MapKeTHHIa KaK HAYKH U KaK NPaKTHKH.
2. ConuanbHO-9KOHOMHYECKHE OCHOBBI MapKeTHHTa. Ero CyIHOCTL H XapaKTepHCTHKA.

3. Uenn ¥ npHHUMOE! MapKeTuHra, ero QYHKUEHM U PONb B PHIHOYHOH 3KOHOMHKE U Ha
[PEANPHSTHH. :

4. KoHuennuu MapkeTHHra.

5. PasBuTue MapKeTHHra

6. Heoraenumocts 0T HeTouRuKa 1 06BeKTa YCIIYTH.

7. HenocTosHeTBO KavecTsa.

8. Hecoxpansemocrs.

9. Crpareruu ynpasienus o6cy)KuBanuem

10. Cocrasnsromue daxropr! BRyTpenHeit MapKETHHIOBOH Cpe/ibl: (hHpMa, NOCTABIINKH,

11.CocraBnsiromme haxTops! BHYTPCHHEH MapKETHHIOBOH Cpe/ibl: MOCPeAHNKH U norpebu-
TEIH

12. Cocrapnaonme daxtope! BEyTpeHHeit MapKETUHI OBOH CPe/bl: KOHTAKTHbIE ayAUTOPHH.

13. Cocrapmmomue hakTopsl BHeHe ! MApKETHHIOBOK Cpeabl: Aemorpadudeckue hakro-
Pbl, SKOHOMHYECKHE '

14. Cocrapsmiomye bakropsl BHelmHEd MapKeTHHIOBOM Cpeasl: MPUPOAHBIE COHMAIBHO-
KYJIbTYDHBIE

15.CocTaBnmowme bakTope!l BHelHeH MapKETHHTOBOH Cpeiibl: MONHUTHKO-HPABOBLIE M
Hay4YHO-TeXHUYECKHE.

Peiirunr-koHTpOIBL No 2 (3 cemecrp)
MapxkeTsHrosas MHGOPMAIMOHHAS CHCTEMA.
' Ouenka norpeGHOCTH B HHOOpPMALIHH.
[Tonyuenue 1 oGpaboTka uuOpMAaLLH.
CHcTeMa MapKETHHTOBLIX HCCIIE[OBARUIL.

B -
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10.
11.
12.
13.

TTocTaHOBKa 3a/1auM ¥ ONpeIeIeHHe LeNell HeCen0BaHNS, pa3paboTka nnaHa UCCIeR0-

"C66p M aHAIU3 MHQOPMALIHH, FPEJICTABICHHE pE3yAbLTATOB.

XapaKkTepuCcTHKA MapKETHHIOBOH HH(OPMALMOHHOM CUCTEMBL.

IlepBirdHbIe 1 BTOPHYHbIE HCTOUHAKY MAPKETHHIOBOH MH(BOPMALHK.
Mopene noTpeOUTENbCKOrO TOBEXEHHUS.

JIM4HOCTHBIE XapPaKTEPHUCTHKH, BIUSIOIINE HA NOTPEOUTEILCKOE OBEACHHUE.

. IotpebuTesib Kak y4aCTHUK MPOUECCa IPHHSATHAS PELIEHHS O IOKYIIKE.

Hpouecc IIPHUHATHA PCUICHHA O NOKYIIKE HOBOIQ TOBap4d.

. Ilpouecc noxynku.
. DaxTOpbL, BAHAIONIME HA OPraHU30BaHHBIX HOKYIATeNneil.
. IlpunsiTie pemenus o HOKyIKe OpPraHW30BaHHLIM TOKYIATENEM.

PefiTunr-konTpoar Ne 3 (3 cemectp)
Poiakn. CerMeHTalHs peIHKa.
Omnpenenerne LeaeBoro perHKa.
BapuaHTE 0XBara phIHKOB
HNuddeperunposannsiii Mapkerusr
KOHHeHTpUpOBaHHbIi MapKeTHHT
Beibop crpaterun oxsara poiHka
Ormpepenenue NpuB/IeKaTeNbHBIX CETMEHTOR PhIHKA
PriHouHOE MO3HUMOHNPOBAHHE
CTparterny nmo3uIoMMpOBaHHs
Bribop 1 npumenedue cTpareruu MO3HIUOHUPOBAHUS
TosapHaﬂ auddepennuanya
Bri6op Haanexammux KOHKYpEeHTHBIX OPEHMYIIECTB.,

Ku3HeHHbIt UMK YCNYTH: NOHATHE, STANLL, HallpaBNeHUs OBBINEHUS 3bdEeKTHRHOCTH

JleﬂTeJIbHOCTI/I HpeﬂHpHHTHH

14.
15.
16.
17.
18.
19.
20.
21,

PHH.

22,

VIHHOBAUMOHHAS IONHTHKA B CHCTEME MAapKeTHHTA.

TeXHONOTHH OBCITyKUBAHUA,

Counaﬂbﬂo ~OKOHOMUHECKHE OCHOBBI MapKeTHHIa. Ero cymmocts u xapaktepueruxa.
Konuemuu MapkeruHra.

HeoTmemnmocts o1 neTouHmKa 1 06BeKTa VCIYIH.

Hecoxpansemocts.

Cocrasnsiomue Gaktope! BHyTpeHHeH MapKeTHHIOBOHA Cpeabl: dupMa, MOCTABIIMKY,
CocraeromHe (aKTOpp! BHYTpEeHHEH MapKeTHHIOBOt CPeIBbl: KOHTAKTHBIE ayAHTO-

Cocrapnsmiomye GaKTOpbl BHELIHEH MapKeTHHIOBOH CPEOBl: MPUPO/IHBIE COUMATLHO-

KYJIbTYPHLIC ;

23,
24

MapKeTHHr0Bas MHMOPMALHOHHAS CHCTEMA.
TNonyuenne u 06paboTka HHGOPMALHH,

25. TloctaHoBKa 3a7a4H OIIPEAENCHNE LeNeH HCCneqoBatus, pa3paboTKa MIaHa HCCe 10~

BaHHA.
26.
27.

XapaKTepucha MapKETHHTOBOH HHOPMALHOHHON CHCTEMEL.
MO,IICJIB IOTPEOUTENBCKOrO NOBEACHHS,

28. IlotpebuTens KaK YUaCTHHK IPOLECCa IPHHATHUA PEUIEHHS O [IOKYIIKE.



29. Ilponecc MOKYIIKH.
30. IIpunATHE peIIeHus O HOKYIIKE OPraiH30BaHHbIM MOKYIATENEM.

Pefirunr-xonTpoas Ne 1 (4 cemecrp)
I"Ipou'ecc BHYTPEHHEI'0 MApKeTHHIra
KyneTypa o6C1yKuBanus
MapKeTHHTOBBIH TTOZX0/ K YIPaBICHMIO KaIpamu
Cospanne pabodnx MeCT 1 MPUBJIEUCHUE KAYECTBEHHBIX KAIpOB
BaXHOCTE HAYAIIHOTO 00yueHHs
PacripocTpanenne MapKeTUHIOBOM MHMOPMALUH CPEIH CITYKAIUMX
Harpazer n nooupenus
Onpezenenue noTpeSHTENLCKEX HEHHOCTEH U Y/OBIETBOPERMS NOTpeOUTENCH.
Kax yaepxatt nmotpebureneii.
10. OcHOBHOI# TeCT: BEIFOAHOCTE KNMEHTA.
11. ITsTucTynenyaras MOJENs KayecTsa 00CTyKUBAHHS.
12. TlpenMymIecTBa KaUeCTRBEHHOTO 00CTYXUBAHMAL
13. Pa3paboTka rporpaMMEl Ka4eCTBEHHOTO 0OCTYKHBAHU.
14. Heynauu nporpams rapanTvi KayecTBa
15. Ocobennoctu nenoobpasosanus Ha POCCHICKOM PLIHKE IOCTHHAYHDBIX YCIIYT.
16. IlonsTHe ¥ KIaccuduUKalys LeH.

17. Lenosas cTparerus GuPMLL U €8 THITHL, BeIpaGoTKa OCHOBHBIX HaPaBJIEHHs LEHOBOM
IIOJIMTHKH, R

18. Omnpenesenne ypoBHS leH, MPUOLITA M PEHTA0ENBHOCTH.
19. YyBcTRHTENLHOCTE MOTPEBHUTENS K LEHE.
20. AHanus U3fEPKeK, aHAIN3 KOHKYPEHTOB
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Peiirunr-kontposs Ne 2 (4 cemectp)

CYH.IHOCTB M 3HAYCHUE CHCTEM PACIIPOCTPAHEHHS
PBIHOYHEBIE TOCPEAHUKY
[ToBeneHvecKue CHCTEMBI KAHANOB COLIT2 H HX OPraHU3aALHA
Tosenenteq) K€ CHCTEMBI KaHANOB
HpHHHTHe pemerm 0 TPOSKTUPOBAHUIO KaHala cObITa
Ouerka ITAaBHBIX ANbTEPHATHE KAHATA CObITA
HpHHHTHe PEIICHUH M0 YIPABIEHUIO KAHAIOM COBITA
Monudukamms cTpykTyps! Kanata cbbita
VnenTuduxarius uenesoi aymropuu

. d?OpMﬁpOBaHHe YENaeMoi OTBETHOH peakiun

. BeiGop coobmenus Conepxanue coobmenus

. Crpykrypa coobmenus Gopmar coobenns

. Bribop cpencts undopmanun

[lepconanbHEle KaHAB KOMMYHUKAILMH

. Henepconanbrble xaHAIbI KOMMYHHKaIHH

. O16op HocuTENEH coobimeHns

- AKKYMy/upoBaHHe oGpaTHOil CBI3H

- Onpeznenenne obuiero G10AKeTa Ha IPOIBHKEHHS

Cpencrpa nponsmkenus
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20. DaxToph! HQOPMUPOBAHHS CHCTEMBI IPOABHKEHUS

: Peilrnur-kourpoJs Ne 3 (4 cemecrp)

1. CocraBnenue pexmaMHOI0O Or0KeTa

2. PewieHns 0 coepiKaHuMy PEKIAMHOTO coobuienus. OUeHKa H oT6Op TeM peKIaMHEIX
coobImenuit

3. Beibop cpencts Maccopol MHGOpMauH. BriGop BpeMEHH pasMelleHHs peKiambl B
cpelacTBax HHpOpManHK

4. Onesnxa 3P HEKTUBHOCTH PEKIAMHON KaMITaHHN
Tpamoit MapKeTHHT, [IpHYMHEI pacnpocTpaHe ks IPAMOTO MapKETHHIa,
TemeMapKeTHHT
(fi‘umyﬂuposaHHe cOrita. OnipejienieHne HeNell CTUMYIMPOBAHUS CObITA
P'.'.;lspa6or1<a IPOrpaMMbl CTHMYIMPOBaHKs COBITA.
9. Bunwl aeatensuocTH otaenos PR.
10. TTabmucHrH.
11. OcHOBHBIE HHCTPYMEHTDLI MADKETUHIOBLIX PR.
12. BosmoxnOCTH CBsi3ell ¢ OGLISCTBEHHOCTBIO 115 TOCTHHHYHOM HHYCTPHH.
13. VnpapneHHe KPU3HCHBIMEA CHTYAIHAMH.
14. JloxanpHEI! MApKeTHHT
15. Kpatkoe coepiaHHe riaHa Jd pyKOBOACTBA.
16. CermeHTanus 1 OlIpefeneHye UeNeBOro PhiHKa.
17. Llenu, 3a0auu 1 3a0aHEA CIEAYIOLIETO IO,
18. Il1aHbl NeHCTBHI: CTpaTerHy ¥ TAKTHKA.
19. Pecypcbl, HeOGX0aUMEIE st MOAACPIKKH CTPaTErHH U JOCTHIKCHHS LIETICH.
20. HIPBBB”HETa].II/IH H «IIPOJaKa» IaHa
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21. IIpuHSTHE pelreHuit o YTIpaBNEeHHIO KaHanoM cOBITA
22. Buibop cpencTs unbopmanmy

23. HenepcolasbHbIe KaHabI KOMMYHHKALUH

24. Cpencﬁaa [IPOABUXKECHHS

25. CymHOCTE U 3HAYEHHE cUCTEM pacnpocTpaneHus

26. Paspaﬁorxa [IPOrpaMMbl Ka4ECTBEHHOTO 00CHY KU BAHMS
27. IlonsaTre m KNacCHHUKAIMS IeH

28. AHanM3 KOHKYPEHTOB

29. Tlpomece BHYTPEHHErO MapKeTHHTa

30. MapKeTHHIOBBIi [IOAX0/ K YIPARIEHHIO KajpaMu

: Bonpocer k 3auery (3 cemectp)
CYIIIHOCTB ¥ CONCpXKAHNE MapKETHHIA B HHAYCTPUH FOCTENPHUMCTEA,
XapaKTepI/ICTI/IKa FOCTHHHUYHEIX YCNYT
MapkeTuuropas MEKpocpesia COBPEMEHHOM FOCTHHUIIBL.
MapkeTrHroBas Makpocpeaa COBPEMEHHON FOCTHHHILbL,
CrpaTerun Pa3sBHTHS FOCTHHMYHOrO Gu3Heca.

i SRR

6. MapKeTHHrOBbIe KOHUEMIHH ¥ 0COBEHHOCTH MX MCIONbIOBAHME B HHAYCTPHUN IOCTe-
IPHUMCTBA

7. I/IHQJOpMauHOHHa.H 0a3a MapKeTHHIa TOCTHHULID]
8.  MeToamuecKue 0CHOBEI MApKETHHIOBBIX UCCIIENOBAHUMA B UH/YCTPHH FOCTEIPUUMCTRE



9.

q)OpMBI OpraHu3aliy ¥ OCHOBHEIC HAIpaBlieHUS MApKETHHIOBLIX HCCTIEIOBAHUH B WH-

AyCTPHHU FOCTENIPHUMCTBA

10.
11.
12.
13.
14.
15.

TToTpeGuTenu ycayr rocTENPUUMCTRA | HX TIOTPEBUTEICKOE TOBEICHHE
JIONONHUTENBHBIE YCTY M H UX MAPKETHHIOBLIC OCOBEHHOCTH
CermMeHTAUMS PBIHKA B HHLYCTPHHA rOCTENPHHMCTBa

Omnpe/ieneHue HeneBoro PBIHKA JUI1 TOCTHHHYHBIX [IpeaNPUATHEH

ITo3UUHOHUPOBAHUE FOCTHHUYHON YCIIYTH
OCHOBHBIE 10AXOIBI TOCTHHHYHBIX NPEATIPUATHIA K MapKeTHHIy. «HeTbipe [Tu». «Cemb

IIn» 1 «[leBsTh [11» B FOCTHHUYHOM MapKETHHIE

BHCa,

16.
17.
18.
19.
20.
21.
22.
23,
24.
25.

Llena u LenoBbIE CTpaTeruu B chepe roCTHHIYHOrO Gu3Heca

MeTozb! Onpeenenus IEHb! B HEXYCTPHH TOCTENPHHMCTEA

Kanaie! pacnpesenenus ToBapoB H YCIYT B HHYCTDRHE rOCTENPHUMCTBA

IIpunsiTHE pelTeHNs N0 POEKTHPOBAKMIO KAHAIOB COBITA

KoMMyHEKaIMOHHAS [TOMMTHKA TOCTHHIIHOTO NpeANPUSTHS

CrumynHpoBaHHe cOBITA YCIYT B FOCTHHUYHOM UHAYCTPHH

Pexnama u nporrarana B rocTUHHYHOM GH3HECe

HoBbIE rOCTHRHYHBIE IPOIYKTH M YCIYTH ¥ 0COBEHHOCTH HX BHE/JIPEUNS Ha PhIHOK
OpaHyai3HHT B CHCTEME FOCTHHUYHOTO GU3HEca

OcobeHHOCTH OpraHu3auMy OTHENa MApKeTHHIA Ha NIPEANPUATUAX TOCTHHHYHOTO Cep-

Bonpocer k sk3ameny (4 cemecTp)

1. CounansHo-5K0HOMHUYECKas CYIIHOCTE MapKeTHHT4.

2. Uenn u dysxumm MapkeTunra

3. OCHOBHBIE YCITOBHS NPUMEHEHUS H NPHHLNIIE! MAPKETHHT A,
4. OCHOBHBIE [IOHATHSA MAPKETHHTA.

5. DBOMIOUUA KOHIEIIHH MapKETHHTA,

6. THIIbI MapKeTHHTa.

7. CYIIHOCTS MapKETHHIA FOCTHHUYHOTO [IPE/ITIPUSITHS,

8. Crertuduka MapkeTusra yemyr

9. TeXHONOTHS pPeANH3ALHY KOHUETIIMH MapKeTHHIa

10. CymﬁOCTb, COLCPXKaHHE, 3a/1a4K U HAIIPABJICHHS MaPKETHHIOBBIX HCC/TeJOBAHUIL.
11. IIpaBuia u sTamms! mposeaenus MapKETHHTOBbIX UCCIIENOBAHUT,

12. Cucrema MapkeTHHTOBO# HH(OPMALHTH.

13. MeToasr cOopa NepBHYHbIX AaHHbIX.

14. Cocraensromue (aKTops! BHELIHEH 1 BHYTPEHHEH MAPKETHHTOBO# Cpejibl.

15. TlowsTHE ¥ NIPM3HAKYH cerMeHTauy PBIHKA TOCTHHUYHBIX YCIIVT.

16. BeIGop Ie/IeBBIX PRIHOYHBIX CErMEHTOB,

17. TIo3HIHOHNpPOBANHE FOCTHHHYHOTO NPOAYKTA.

18. IlonsTre 1 3HAYeHHE TOBAPHOM MONUTHKY.

19. IlonsTHE O CTPYKTYpE U ypOBHSX TOBapa.

20. KoHuenmus »uM3HeHHOTo IHKIIa YCHAYT.

21. CTpa'TerHH, paspaGoTKH HOBBIX NPONYKTOB

22. PazpaGotka ac_éQpTHMeHTa [IPOAYKTOB FOCTHHHYHOIO [P NPUATHS.
23. llena s KoMnnéﬁge MapKeTHHIa,

24. Tlocranoska nenei HEHO06pasoBaHHusL.



25. Boibop MeToz1a IeH000pasoBaHuA.

26. YrpaB/eHHE [IEHAMH.

27. Onpejenenne u pealu3alnus UEHOBOH CTpaTertu

28. DYHKUHH 1 YPOBHH KaHANOB pacnpeneieHys TOBApOB.

29. MapKeTHHFOBme CHCTEMBI PACIIPSAENIEHHA TOBAPOB (TPaIMUHOBHbIE, BEPTHKATLHEIE,
FOpHBOHTaJIBHLIG)

30. Tamet - ToprOBLIx I’IOCpeILHHKOB

31. C}’H.IHOCTB npnpo,ua H POJb MAPKETHHIOBBIX KOMMYHHKAIIHH,

32. Pazpaborka KOMMYHHKALHOHHOM cTpareruy.

33. .HH‘-IHEUI IIpOJaXKka B KOMIIJIEKCE MApKETHHIOBBIX KOMMYHUKALIWH

34. CtamynapoBaHue cOBITa B KOMILIEKCE MAPKETHHIOBBIX KOMMYHHKALMA
35. [Iponaranza B KOMILIEKCE MapKETHHIOBBIX KOMM yHUKALNH

36. Pexyiama B KOMILIEKCE MAaPKETHHIOBLIX KOMMYHHUKAIMH

37. QUPMEHHBIN CTUIIb IIPEANPUSITHS TOCTHHRYHOTO X03AHCTBRa.

38. Crparernyeckoe MapKeTHHIOBOE [1JIAHHPOBAHHUE.

39. CuTyaunonHEIH aHAIN3

40. IInanupopanue Uenel npeanprATHS

41. Pa3paboTKa anbTepHATHBHLIX CTpaTernii

42. Opranusaumns ciy)x0bl MADKETHHTE HA TOCTHHHYHOM IPEIANPHATHH.

43. CucTeMa MapKETHHIOBOTO KOHTPOJIA,

44. CyUHOCTb H COACPIKAHHE IPOrPAMMbI MApKETHHTA.

45. Metozs! (pbpMHpOBaHHH BroKeTa MapKeTHHTA

46. C%pyK'Typa PBIHKA FOCTUHHUYHBIX YCITYT.

47. Ouerka KOHBLIOHKTYDBI H ONPEAENIEHHE EMKOCTH PbIHKA FOCTHHUYHBIX YCIYT.
48. M3yueHue OKYMATENBCKOTO NOBECHYA.

49. Moaenuposanue moBeNeHNs notpedurenedi. [lpasa norpebureneii.

50. KonxypeHTocnoco6HOCTb M Ka4CCTBO, HX MCCTO B CTPATEIMH MAPKETHHIA FOCTHHUYHOIO
LPENIIPUATHA

Bornipocsl, BhinecennbIe Ra caMOCTOATELHOE H3YeHHE
1. CymmHocTs M uenyu MapKeTUHIOBOM JCATEIEHOCTH TOCTHEMIDL. BHELHIH 1 BHYTPEHHHUI
MapKeTHHT.
2. KOHuemnm MapKeTHHIA W UX NPUMEHEHHE IPEANPUATHEM YCIYT FOCTENPUIMCTBA.
3. TlonsAtue xauecTsa B chepe yeayr rocrenpunmcrsa. Momenp kauecTsa 0o0CIyKHBaHUS.

4. MapKeTI/IHFOBaH Cpelia rocTHHUNbL. TIOHATHE M CYNIHOCTH MApKeTHHIOBOH Cpeibl, ee
OCHOBHBIE KOMHOHCHTBI

5. I/IH(bopMauPIOHHaﬂ Gaza MapkeTHHra rocTHHUUbL. [IOHATHE M CYIMHOCTE MapKETHUHTO-
BOH HHQOPMANMOHHOH CHCTEMEL

6. Ympapnenue nponeccamu cGopa HHGOPMALHY B FOCTHHHLIE.

7. MapKeTHHIOBBIC HCC/IeJ0BAHUSA HA PBIHKE FOCTHHHYHBIX YCIIYT.

8. OTanel MapKETHHIOBOTO MCCTEI0BAHMA U HX cneunduKa IpH H3YYEHUH PBIHKA FOCTH-
HIYHBIX YCIYT.

9. TIlorpebutenu yciryr rocTeNpuUMCTBA U MX MOTPEOUTENBCKOE TOBEACHHE. Heobxomu-
MOCTB U3Y4eHU NOTPeCHTEILCKOTO NOBCIEHHUS.

10. Tloxynka roCTHMHMYHOM yCIyr¥ Kak TIPOLECC M pe3y.IbTar. Croeuuduka opraHn3oBan-
HBIX TIOKYTIaTeNeH Ha PEIHKE YCIyT.



11. CerMenrauus PBIHKA 1 ONPENCNEHHE LIEACBBIX PHIHKOB B HHYCTPHH FOCTENPHUMCTBA.

12, Vcnosnﬂ apdexTuBHOrO cermenTHporanus. OcoBeHHOCTY HEKOTOPBIX CEIMEHTOB PLIH-
Ka yCIIYI rOCTeIPHHMCTEA.

13. BaxHOCTB LeHOBLIX pelenuit NpY pa3paboTKe KOMINIEKCA MAPKETHHIA FOCTHHHLEL

14, Ocnoﬁnblé LC/IH MAPKETHHIA B UCHOBBIX cTpaTerusX. llena ¢ Touku spennus H3/IEPKEK.
DaKTOPBI BAKHOCTH LEHBL,

15. Meroms! HeHO0BpazoBanus # uX NPHMEHEHUE Ha PHIHKE FOCTHHHYHBIX YCIyT.

16. Kananbl pacnpenenesus ToBapos u YCIYr HHJYCTPHH TOCTENPHUMCTBA. [lousTe u
Ha3HAYCHHE KAHATA PacTIpeieCHus.

17. O6ocroBaHHOCT HCMOTB30RAHIS TIOCPEHNKOB B MH/IYCTPHH IOCTEIIPHHMCTBR.

18. I/IHTei:)HeT B chepe rocrenpunmcrsa, Oprasnsauua KaHaios c6sIra 1 KPHUTEPUH BbIDO-
pa. ‘
19. MapxkeTuurossle cuctemsr cBoira TOBAPOB M yCayr rocTenpuuMcTsa. YnpasieHue ga-
HanoM cbrita. _

20. HpngBH)KeHHe TOBAPOB X yCIYr FOCTHHHYHOM HHAYCTPHH.

21. MucTpymeHTE! IponBiKeHHs TOBApOB H YCIYI rOCTHHUYHON HHAYCTPHH.

22. THIIB H BUZbI PEKTAMHBIX COODINCHMH, HCIO:Th3yeMbIX B FOCTHHHIHO HHIYCTPUH.

23. Onpenenenwe Gromxera PACXONI0B Ha peK1aMy B HHAYCTPHH rOCTENPUUMCTRA.

24. Crparernu npoysusenns. BoicTagky ¥ paboTa Ha HuX.

25. Crumynuposanme ¢Goita. CBisy ¢ 00IIECTRBEHHOCTb1O,

Teme1 pedeparop (3 cemecTp)
MapkeTHHT KaK HayuHas QHCHHIIHEA
OcHoBHbIe MapKETHHIOBBIE HICH H KOHIIEMMH
Bnusune Mmapketunronoit HEATCIEHOCTH Ha yCIeX NpeNpHUITHS
OcHOBonONararon e GyHKIHE MapKeTHHTa
OcobennocTu hposeﬂennﬂ MapKETUHIOBBIX UCCIICAOBAHUI,
MapK_eTI/IHl“OBOé HCCIIENOBAHHE PBIHKA.
MeTozs! usydenus nesrensaocTH $upm koHKypeHTOE.
MapkeTunrosas nonuruxa OpTaHM3aLHH.
Iponecc oprarmzaumu NPAMBIX [IPOJAXK.
. MapKeTHHIOBBIH ToX0] K pa3paboTke HOBOIO MPONYKTa Ha NPEANPUATHY.,
. MapKeTHHroBbIE TexHOMOrHH B IPOABMKEHUH ONTOBBIX IPOIAK.
- CerMeHTHI pEIHKA U TTO3UITHOHHPOBAHHE TOBAPA HA PhIHKE.
. MeTozst ucenenoranns PBIHKOB.
. Undopmannonnsie MapKETHHIOBBIE CHCTEMBL.
. Cymmocts u COACPKaHHE MapPKETHHTa
Konmennus mapketunroroi ACATENBHOCTH NIPEATIPHATHS
. KOMI‘IJ_'IEKCHOG H3YHCHHE PLIHKA - OCHOBA MApKETUHIOBON NesTe LHOCTY
. CcrmeHTauHﬂ PBIHKA - OCHOBHOH NDPHHLMI MAPKETHHIOBLIX UCCIIENOBARH,
. P'I';IHQK B CHCTEME MapKeTHHra
. KpHKprHTBI ¥ KOHKYpeHTHas 6opbba-31emMenT MapKCTHHIOBOM [TONUTHKK
. Otenka KOHKYPEHTOCTIOCOBHOCTH
. ITorpebuteny u ux noseneuue: MAPKETHHIOBbIE ACTIEKTH NPoGiem
- Buner ToBapos u TopapHLIx PBIHKOB, HX MapKCTUHIOBAsA Pa3paboTKa U OHeHKa
. Xo3stcTReHHas KOHBIOHKTYPA U €€ PONb B MAPKETHHIOBOH ACHTEAbHOCTH ApeApus-
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25. Lenn 1 0cO6EHHOCTH MapKeTHHra 711 TOBAPOB MOTPEOHTENBCKOTO U TIPOU3BO,/ICTBEH-
HOT'O Ha3HAYEHHUI. ‘

26. Kmog‘eBHé (bé,ﬁiopbl ycrnexa hUpMbl Ha PhIHKE

27. PHHO‘{HHG :IIGICI::)e,I[HHKH KaK HalpaBJieHHEe MAPKETHUHIOBOM JeATeIbHOCTH

28. MeTome! IPOrHO3MPOBAHHA CIPOCA.

29. Mapxemﬁrosaa Cpela u ee poNtb B BbIOOpE MapKETHHIOBON CTpaTCIHH

30. MapKeTHHI‘ B HEKOMMEPUECKUX OpIdHU3aLHsIX

Temarnka uTorosoii KOHTPOILHON paGoThI (4 cemecTp)

l. AHa{3  KOHKYPEHTOCTIOCOOHOCTM  IOCTMHHUBI  (HA NPHUMEPE  KOHKPETHOM
FOCTHHMIIBI).

2, AHanu3 MapKETHHIOBOH JESTENLHOCTH [OCTHHHYHOIO NpeNNpUATHs (Ha NpuMepe
KOHKPETHOH TOCTHHHIIE).

3. MapKeTHHIOBbIE  HCCENOBAHMS PBIHKA TOCTHHHYHBIX  YCIYT (Ha upumepe

KOHKPETHOIO CerMEHTA PhIHKA FOCTHHHYHBIX yCayT I. Branumup unu ofnacrn).

7. YYIEBHO-METOAHYECKOE U UIHOOPMAIIMOHHOE OBECTIEYEHHUE
- JUCOMILIMHLIL (MOLY.JIS])

a) OCHOBHARA JIHTEpPATYpa:

1.Tpunait M.A. DKOHOMHKA FOCTHHUYHOTO NPEAnpUsiTHA [ D1eKTpoHHBIA pecype]: yueGHoe
nocodue/ I'puntait M.A .- D1eKTpoH. TeKeToBble AanHble.- OMck: OMeKui rOCYIApCTBEHHBIH HHCTH-
TyT cepauca, 2014.- 118 ¢, Pexum nocryna: http://www.iprbookshop.ru/26699.

2. Typkopckuit M. MapKeTHHI IOCTHHHYHBIX yenyr [DnexTpoHHBIA pecypc]: yueGHo-
METORu4eCKOoe riocodue/ Typkosekuil M.- DIeKTpOH. TekeToBbIe nanHbie.- M. DUHAHCHl H CTATU-
cTuka, 2014.- 296 ¢ Pexum noctyna; http://www.iprbookshop.ru/18813

3.Cemenosa JI.B. MapkeTHHT rocTHEAYHOTO NPeANPUATHA [DNEKTPOHHLIA pecype|: yueh-
Hoe rocobue a1s Gaxanaspos / Cemenosa JLB., Kopueeseu B.C., Jparunesa .M. M.: [amkos u
K, A#i Ilu 3p Me,una.' Pexxum noctyma: http://www. iprbookshop.ru/ 29260

0) nononHuTéanaﬂ JIMTepaTypa:

1.MapkeTuiir: yueGHUK 1718 By30B / M.A. l'oaun. - M.: Jawkos u K.

2. Xapranosuy. K.B. MapkeTturr: yue6Hoe nocobue as BY30B. - Bnagumup: CoGop.

3. MeHemxMeHT rocrenpuumersa’ E. H. Kubuuosa, 0. M. Benoseposa. — M.: ©Qopym: MH-
DOPA-M. '

4. VlBanunosa C.B. DKOHOMHKA TOCTHHHYHOIO MPEANpUATHs [DIEKTPOHHBIA pecype):
yuebnoe nocobue/ Upanuiora C.B.- DIEKTPOH. TEKCTOBbIC AaHHble.- M.: Jlamikor n K. A I1n Op
Menua, 2014.- 216 ¢. Pexum gocryna: http://www.iprbookshop.ru/15710

5. Hapamonosa T.H. Mapketusr Toprosoro IpeAnpuATUs [SNeKTpOHHBI pecype]: vuebuuk
ans Gakanaspos/ ITapamonosa T.H., Kpaciok VLH., Nlykamresuy B.B.- Dnexrpon. rexcropble nan-
Hble.- M.: amkoB 1 K, 2014.- 283 ¢.- Pexum Acctyna: hitp://www.iprbookshop.ru/24796.

6. MapkeTHHT B TypU3Me H TOCTenpUAMCTEE: yueh. nocodue / A.@. Baprimer. - M.: dunan-
CBI M CTATUCTHKA. Pexum Aocryna: www.studentlibrary.ru

B) pecypc nHTépné}:



1.World  Tourism Organization: [Onextponnsii pecype] - Pewxum J0CTyIa:

http://www.world-tourism.org.

2. Bee HosoctH roctmEMu:  [OnexTpommblf  pecypc] - Pexmm JOCTYIa:
http://www.prohotel.ru.

3. Cnpasouno-npasosas cucteMa «Koncynsrant Ilmocy: [DieKTpoHHbI pecype]— Pexum
Joctyna: www.consultant.ru

8. MATEPI/IAJILH'O-TEXHI/I‘{ECKOE OBECIEYEHUE JUCLMILIAHEBL (MOLYJI5)

YueGHbIH .-'npbuecf:'_no MUCHMINIMEE OOGECHEHYEH BCEMM HEOOXOAMMBIMH MaTepHANbLHO-
TEXHHYECKUMH PECYPCaMHu:

1. JleknHOHHAS ayAHTOPHS, OCHALIEHHAS MYJILTHMENE-TIPOSKTOPOM

2. TlomHBIA KOMIIEKT IEMOHCTPALMOHHBIX MaTEPHANOB. BKIHOYAS CHAMA-NICKLHH. BH-
OEOTPCHUHTH.

3. bubnuorexka Bal'V.

IIpumeaanne: B cooTrercTBHY € HOPMaTHBHO-NIPABOBLIMH AKTaMH IJIS HHBAIUIOB U JIULL C
OTPAHHYEHHBIMY (DM3UYECKHMH BO3MOXHOCTSMH IIPH HEOBXOMHMOCTH TECTHPOBAHHE MOMKET ObITb
LPOBEZICHO TOJIBKO B IMIUCHMEHHOH HIIH YCTHOH (DOPME, & TAKKE MOTYT OLITh HCIIOMb30BAHEI Ipyrue
MAaTepHajIel KOHTPO/s Ka4eCTBA 3HAHMH, [IPEAYCMOTPEHHBIE padoyeil IporpaMMON JMCUUILTHHb].

Paboyas nporpaMMa AMCLMIITMHEI COCTABNEHA B COOTBETCTRHU ¢ TpeboBanusmu OI'OC BO
no nanpaeneruio 43.03.03 «["ocrunnynoe aenox»



Paboyas mporpaMma IMCLHMIUIMHBL COCTABIEHA B COOTBETCTBHHM C tpeGosanusmua PrOC BO no
ranpasienuo 43.03.03 «I 0CTHHUYHOE 18710

PaBouyro IporpamMMy COCTaBUN £F% M’ (’%%M W /">

Peniensent

I[IporpamMma paccMOTpeHa U 0)106§eHa Ha 3aceaHnN( MXFEFLIAY ¥ FOCTETIPHUMCTBA
poToKo Ne OT '

3asenyromuii kadeapoi K.0.H., nouent Apecs O.b.

PaGouas mporpaMMa paccCMOTpeHa M OZOOpeHa Ha 3acelaHuy y4eOHO-METONMYCCKOH KOMHUCCHH
nanpasieHus 43.03.03 «'ocTHHHYHOE OE10%»

poTokoa Ne 7 or F. &f 20/ .
Ipencenarens komuccuu [lonoukas O.I1. \(\@}\.\}Q/m(




JUCT INEPEYTBEPKJIEHUS
PABOYEN [NPOI'PAMMBI AUCHUIIIMHBI (MOIYJIST)

Pabouas nporpamma o106pena na 2018/2019 Y4eOHbIH roj

[TpoTokon 3acenanns xadepsr No 1 ot 30.08.2018 rojaa

3asenyromuii kadgeapoit K.3.4., 7011 Apecs O.B.

Pabouas nporpamma ono6pena na yueOHbIN roj

IIpotokon 3acenanus xadenpor No oT roza

3asenyromuit kadeapoit K.5.H., 1011 Apecs O.B.

e

Pabovas nporpamma on00peHa Ha y4eOHBbIH roj
[Iporokon 3acenanus xadenper No oT roga

3aBenyroummi xkadepoit

Pabouas nporpamma 0100peHa Ha Y4YEOHBIH rog

IIpotokon sacenanus xadenpe: Ne oT rojga

3asenyromwmii kadbenpoit

Pabouas nporpamma o100peHa Ha y4€OHBIH rog
[TpoTokon 3acenanus xadexper No oT roza

3aBenyromumii kadenpoii




