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1. OEJIH OCBOEHHUA JTUCITAILINHLBI

[enpro H3yyeHHMsa Kypca «JIOKaNbHBIN MapKeTHHI pecTopaHay» (OPMHPOBAHHE CHCTEMEL
YIPaBICHES PECTOPAHOM HA OCHOBE HCIONB30BAHHS NOKAIBHOTO MAPKETHHIOBOTO IMOAXONA, Me-
TOJIOB H HHCTPYMEHTOB JIOKAIbHOrO MAPKETHHTA B PLIHOYHOMN Cpefe.

JUs1 peasTH3allMH IOCTABIEHHEOH LIeNH HeO0X0MUMO PEIIATE CHEAYIOUIHE 3a0a4H:

- 3HaTB OCHOBBI TIPOIIECCA YIPABICHHs MapPKETHHIOM PECTOpaHa, a MMEHHO AHAIH3 PBIHOY-
HBIX BO3MOXHOCTEH, 0TOOD IIEIEBEIX PEIHKOB, pa3paboTKa KOMILIEKCA MApKETHHTA H PETBOPEHHE
B JKHM3HB MAapKETHHT'OBBIX MCPOIIPHATHIA.

- MMETB IIPEACTaBIeHHE 00 OCHOBAX CHCTEMBI MAPKETUHIOBBIX HCCIIEAOBAHUI H MADKETHHIO-
Bol HH(pOpMAaIIH.

- BNaJETh METOAMKOH ONpeNS/ICHHs UEHOBOH U COBITOBOM IOMUTHKY NP NIIPUATHA.

- H3Y4dTh MeToAbl pa3paboTku 3¢ ¢eKTHRHONH KOMMYHHKAIMM H KOMILIEKCHOTO OIO/KETa
CTHMYTHPOBAHHS.

- pacCMOTPETH IPOLIECC CTPaTErHYeCKOTO aHHPOBAHHA H KOHTPOJIS.

2MECTO TUCIHUILIJIAHBI B CTPYKTYPE OIIOII BO

Hucrunnyaa «JIokaneHeld MapKeTHHT pecTopaHay OTHOCHTCA K JUCLUIIMHAM IO BBIGODY-
BapHaTHBHOH 4acTu HanpasneHds noaroroskd 43.03.03 «locTuHHYHOe nenoy. JaHHas JUCLMII-
nuHa 6a3UpyeTCs Ha KOMIICTEHIHAX, IOJIYYEHHBIX [IPH U3YUCHHA THCUMILIMH «PecTopaHHOe Je1o»
«MapKeTHHT TOCTHHHYHOTO NPEMIPHATHA». B TO e BpeMs KOMIETEHIUH, MOMyYeHHBIE [IPH OC-
BOCHHH JHCLMIUIMHEL, HEOOXOAMMBI A/ IPOXOXKACHHA NPEAIUIIOMHON MPAKTHKH H MOATOTOBKH
BBIMYCKHOM KBATH(pHKAIHOHHOH paGoTEL.

3. KOMIIETEHIIMH OBYYAIOIIEI'OCH, @OPMUPYEMBIE B PE3YJBTATE
OCBOEHHA TUCIAIIJIMHBI (MO YJIS)

Ilpouecc n3ydeHns AMCUHMILIMHEL «JIokalbHBIH MapKETHHI pecTOpaHa» HalpaBieH Ha (op-
MHpoBaHUe cieayomux npodeccuonanbhbx (I1K) koMnerenmmi:

- [IK-4 «rOTOBHOCTE aHATM3HPOBATh PE3YNBTATHl AEATENBHOCTH (YHKIMOHANBHEIX IOIpa3-
JeNeHMH FOCTHHHUI H JPYTHX CPECTB pasMEIleHHs, YPOBEHb OOCHyKHBaHHA MOTpeOHTeNel, ne-
7aTh COOTBETCTBYIOIHHEE BHIBOIE;

- [IK-9 «crocoGHOCTE HCIONB30BaTh COBPEMEHHbIE HAYYHEIE IPHHLUIILI M METOIBI HCCiIe-
DOBaHHS PHIHKA PECTOPAHHEBIX ¥ TOCTHHHYHEIX YCIIYT».

B pesynprare H3yqeHUA JUCUHIIMHEL CTYICHT AOJIKEH:

3uame

-OCHOBHBIE [IOHATHE, HENH, PYHKUHH H KOHUCTIIMH MapKeTHHTE;

- TEXHOJIOTHH pa3paboTKi H GOPMAPOBAHHS OCHOBHBIX HAllPABICHHI MAPKETHHIA PECTO-
paHa

- METOJIbI BHIABICHHS NIOTPEOHOCTEH NOoTpebuTenel B 00MacTH pecTOpaHHOro 0OCIYKiBa-
HHA U accoprumMenTa ([1K-4)

- CYIIHOCTh H CHEIHM(HKY MapKeTHHra PECTOPaHHBIX YCIYT KakK COBPEMEHHOM KOHLEMIHH
VIIpaBJIeHHS OEATEIBHOCTRIO B YCIOBUAX peHKaA ([IK-9)

Ymemo

- GOpMHpPOBaTh KOMIUIEKC PECTOPAHHBIX YCIYT, COOTBETCTBYIOMIMI TpeGOBAaHMAM MOTpe-

furenei



JJIEMEHTHI H OLICHUBATH KX BIMAHHE Ha opraHuzanuio (I1K-4)

- aHAJIA3HpPOBATh BHEIIHIOIO M BHYTPCHHIOK CPELY PECTOpPaHd, BBIABJIATL Cre KAKIUCBEBIC

- IpOBOOUTE MAPKCTUHTOBEIE HCCIIEJOBAHNUA, HAIIPABJIICHHEIC Ha BBIABICHHE HOTpeﬁHOCTef/'I

nocerutenei (ITK-9)

O0ilas TpyaI0eMKOCTE UCIMILIAHE] COCTAB/IAeT 3 3a4eTHHIX equHun, 108 gacos.

Bnaoems

- CIIOCOOHOCTBIO [IPUMEHATh HHCTPYMEHTAPHH CTPATErMHECKOIO MAPKETHHIA ¢ LENBIO BhI-
pabOTKH JOMTOCPOYHBIX PELUEHHMH, CTOSIMX epen pecropanamy (I1IK-4)
- HaBBIKAMH OPTaHMU3ALMH ¥ [IPOBEIEHUS MAPKETHHIOBEIX Hecnenosanuii (11K-9)

4. CTPYKTYPA U COJEPKAHHUE JUCIIHAILINHBI (MOAYJLA)

Bugp! yuebHolt paboTel, BRTIOYas OBbeM
E_ CaMOCTOATENHYIO paboTy CTYIeH- yuebHOH QPopMbI TEKYLETO
8 TOB U TPYIOEMKOCTB (B Hacax) paboTsL, ¢ KOHTpOA yCIIeBac-
&l ¢ > MOCTH (10 Hedenim
Ne Pasznen (Tema) 2 8 NpHMEHEHH-
= | 9 . L G| 3 cemecmpa), hopma
n IUCUMILTHHEI 5| = | z1d & SEl2E o, | &M MHTEpaK- "
5 - c|B o TPOMEXYTOYHOI
Cl | =izl 5|68 | ¥ | TusHbIX Me-
5| 2IE S 2ERg | = aTTECTalMH (o ce-
] = O E= =5 of
T |2 88 SolEal | E 10108 (B Mecmpan)
=% €383 % | wacax /%)
llent u 3ama4uu no-
1 | kanbHOro MapkeTuHra | 8 1 2 4 - -1 6 - 3/50
pecTopana
2 MapkeTHHrOBasA cpe- 8 2 5 4 6 3/50
ia pecTopaHa
MapKeTHHIOBBIE HC- Pe#iTHHT KOHTDPOND
3 CAEA0BaHHA PbIHKA 8 3 2 4 i -6 ) 3/50 Nel
pecTopaHHoro OH3He-
ca
CerMenTHpOBaHUE H
4 NO3ULHOHHPOBAHHE 8 4 2 4 - -1 6 - 3/50
Ha phIHKE
5 | Crpatermimpomsu- | g | g ) 5 | 4 L | L6 | - 3/50
MEHHA pecTopaHa
Yupasnenue mapke- PelfTHHT KOHTPOIB
6 | THHrOM pectopaHHoro | 8 6 | 2 4 - -16 - 3/50 Ne2
NpeanpHATHA
Onpenenexnne Kayecr-
7 | Bau KOHKypeHTOCMO- | 8 7 2 4 - -1 6 - 3/50
coBHOCTH pecTopaHa
OueHKa TORNBHOCTH
8 nocetHTeneii pecro- 3 8 2 4 - -6 - 3/50
paHa
DopMUpOBAHHE CTPa- PeifTuHr KOHTpPONB
9 TECHH pa3BUTUA pec- 8 9 2 4 - - |6 - 3/50 Ne3
TOpaHa
Beero 9 |18 36 54 27/50 3ager

JleKIIHOHHBIH KYpC
Tema 1. Ienb u 3a0auu 10KANbHO20 MAPKEMUR2A PECHIOPAHA

COJAEPKAHHUE JTUCHUILIMHBI




[TonaTHe MapKeTHHIa KaK HAyKH H Kak TIpakTHKH. ConManbHO-9KOHOMHUYECKHE OCHOBHL Map-
keTHHra. Ero cyImmHOCTE H XapakTepHCTHKA. Lenu i NpUHIMIBI MAPKETHHTE, ero (YHKIIHH H POJIb B
PBIHOYHOH SKOHOMHUKE M Ha npeanpusatud. Kormenmuu mapkeTtunra. Pazpurie MapkeTunra

Tema 2. MapkemuHnzo8an cpeda pecmopana

Cocrapnmomue (QakTopbl BHyTpeHHEH MapKeTHHIOBOH cpenbl: (upMa, IOCTABIIHMKH, II0-
CpeHMKH, HOTpeOUTENH, KOHTaKTHEIe ayauTopuu. CocTapnaiomue (akTophl BHEUIHEH MapKeTHH-
TOBOH cpenpl: JeMorpadudeckre QakTophl, IKOHOMUYECKHE, IPUPOIHEIE, COIIHAIBHO-KYIBTYPHEIE,
IIONUTHKO-TIPABOBEIE, HAYYHO-TEXHUICCKHAE.

Tema 3. Mapremunzoevie HCCIe008AHUA PIHKA PECMOPAHHOZ0 Gu3Heca

MapxkeTHHTOBasd HHQOpPMaAIMOHRas cucTeMa . Ouerka norpebroctd B HHpopManuy. [Tomy-
yeHne H 00padoTka HHGopManuu. CHcTeMa MapKETUHTOBLIX HccleqoBanuil. KommnekcHoe n3yde-
HEE PHIHKA KaK OCHOBA pa3pabOTKM MapKeTHHIOBOH momuTHKH. [locTaHOBKA 3ajadqd H OIpenee-
HHe nenedl uccnenoBanud, paspaborka mana ucenenosanus. Coop ¥ aHanw3 wH(OpMAUWH, IIpes-
CTaBlIeHHe pe3ynbraroB. CHcreMa oTcnerxkusanus uHGoOpManus. XapaKTepHCTHKA MapKeTHHIOBOMR
HHQOpMATHOHHOH cHcTeMEL [lepBHYHbIe H BTOPHYHBIC HCTOYHHKY MapKETHHIOBOM HHpOPMAIIUH.

Tema 4. Cezmenmuposanue u HO3UKHOHUPOSAHUE HA PHIHKE

Pemxu. Cermentanus peiaka. OmupeneneHne LeNeBOTO phIiHKa. BapHaHTBI 0XBATA PHIHKOB
JuddepennupopanHei MapkeTHHT KOHIEHTpHpoBaHHEIM MapkeTHHr BuiGop crparerun oxsata
poiEKa Omnpenenenne NpABIEKaTeIbHBIX CerMEHTOB PHIHKA

Tema 5. Cmpamezun npooguiCeHus pecropana

Cpenctra nponsmkerns. CyIHOCTs K&KIOT0 cpeacTBa npoasmkeHnsa. QakTopsl HopMUpo-
BaHMS CHCTEMB! IPOJBHIKEHHUS,

Tema 6. ¥Ynpasnernue MapKemuHzom pecmopannozo npeonpPusmua

KonuentyaneHele MomeI YIpPaBICHHS MApKETHHTOM. Wbl OPraHU3AllHOHHBIX CTPYKTYD
yIpaBleHH] MapKeTHHIoM. Oco6eHHOCTH HHHOBAITHOHHOIO MAPKETHHT 4.

Tema 7. Onpeoenenue Kauecmea i KOHKYPEHMOCROCOGHOCHIU PeCHIOPAHA

Omnpenenenne NOTPeOUTENLCKHX [EHHOCTEH M YIOBIETBOpeHHs Norpedureneil. Kak yaep-
KaThb norpedutenell. OCHOBHOH TeCT: BBIFOMHOCTH KiHeHTa. [IaTHCTYNmeHYaras MOjelb KadecTBa
obcmyxmBagmA. [IperMymiecTBa KadecTBeHHOrO obcmyxuBanus. PazpaboTka IporpaMMbl KadecT-
BeHHOTO obcayxuBanus. Heynauu nporpaMmm rapaHTHH KauecTBa

Tema 8. Ouenxa AoABHOCIMU nOCEMumeiell pecmopana

[onsatre nosmsHOCTH. KpHTEpHH T0SIBHOCTH MOCETHTEN pecTopaa. MeToE! OUEHKH J10-
ATBHOCTH [IOCETUTENE. DTANE OLICHKH JIOATBHOCTH.

Tema 9. Qopmuposarue crnpameziuu pa3eumun pecmopana

AHATHTHYECKAd OLEHKA CTPATErHYECKOr0 MapKeTHHra. KOpHopaTHBHEIE H (HYHKIHOHAb-
HBIE CTpaTeTHH MapKkeTuHra. CTpaTersy MapKeTHHTa Ha ONePalMOHHOM YPOBHE.

IIpakTHYecKHEe 3aHATHHA

Tema 1. Llenv u 3a0a4u 10KATbHOZ0 MAPKEMUHZA PECMOPARA
Pemenne cutyanuoHHbX 3a0a4. JloKIams!

Tema 2. Mapremunzosas cpeda pecmopana

Pemienue cutyannoHHBIX 3aga4. JIoKIa151.

Tema 3. Mapxkemunzogbie UCCIe006aKUA PHIHKA PECINOPAHHO20 DU3HeCA
Pemrenne cuTyanmoHHBIX 331249, JloKTaEL.
Tema 4. Cezmernmuposanue u nO3UYUOHUPOGAHUE HA PHIHKE



Pemenue cuTyaliMoHAEX 3a0a4. JJOKIa 5.

Tema 5. Cmpamezua npodsudicenus pecmopara

PemeHue cutyauMoHHEIX 3a0a4. JIoKaab).
Tema 6. Ynpasnenue Mapkemunzom pecmopanHozo npeonpuAmuA
Pemenre curyannonnsix 3amay. JoxIagsl.
Tema 7. Onpedenenue xawecmea u KOHKYPeHmMOCROCOBHOCIU pecmopana
Pemenve cuTyanmoHHbIX 3a8a4. JOKIaIbI.

Tema 8. Oyenxa roansHocmU ROCemumeneii pecmopana

PemeHne cHTYalMOHHBIX 3a1a4. JIOKIapl.

Tema 9. Dopmuposanue cmpamezuu pa3eumus pecmopana
Pemenve curyanmosHeIx 3a0a4. Jloxiansl.

3. OBPA3OBATEJIbHBIE TEXHOJIOTHH

Jlexyuornwiil Mamepuqi NOTKEH MMETH IPOONEMHEI XapaKTep U OTpaxarh mpodHIb mog-
TOTOBKH CITymaTened. Ha nexnuix #3nararorcs OCHOBHEBIE TEOPETHUYECKIE ITOM0KEHHS 10 H3yIac-
MO# TeMaTHKe. B IIporiecce H3/10%eHHS BCEro NeKIHOHHOIO MaTepHana o BCeM TeMaM H3y4aeMOH
JACIMILTHHE] MPAMEHIOTCA HHPOPMALHOHHO - KOMMYHHKAIHOHHEIE TEXHONOrHH. 110 Kaxmoif Te-
M€ JICKIHOHHOTO MaTepHana pa3paboTaHbl TPE3SHTANHH, KOTOPHIE IPEAOCTABIEHE] B 3IEKTPOHHOM
BHJE.

Ipaxmuyeckue 3ansamus TPOBOAATCA METOZOM IPYIIIOBOIO YIPaXKHEHHS, OIEPATHBHOM
TPCHUPOBKH, HEIHBHIYAIbHBIX YIPaXKHEHHH U IOCIEOYIOIMM 00CYXKaAeHHEM HX pernenui. ITpak-
THYECKHME 3aHATHS 10 AUCLHIUIMHE BEAYTCS B (POpPME aKTHBHOIO 00YYeHHs M HALIENIEHE] HA 3aKpel-
ICHHE H YFIyONCHHEe TeOPETHYECKUX 3HAHKH CTYIEHTOB, NOMYYEHHbIX Ha JEKIHAX H B IPOLECCE
CaMOCTOATEIBHOIO H3YICHHA CIISIHANBHOM THTEPATY L.

6. OMEHOYHBIE CPEACTBA JJISA TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
IMPOMEAKYTOYHOH ATTECTAITUH 110 UTOT'AM OCBOEHUS AUCTIMILINHBL A
YYEBHO-METOAHYECKOE OBECIIEYEHME CAMOCTOSTEINBHOM PABOTEL

CTYJEHTOB
Bonpocs! k pelimunz-konmponro Nel

1. [oxsTHe IOKANBHOTO MApPKETHAI'A KAK HAYKH B KaK IPAKTHKH.

2. Conuanbuo-3KOHOMHIECKHE OCHOBEI JIOKAIbHOTO MapKeTHHTa. Ero CymHOCTS ¥ Xa-
PaKTepHUCTHKA.

3. Lleny 1 IPHHIKNE TOKATLHOTO MApKETHHIE, €r0 GYHKIME U POJb B PEHHOYHON 3KO-
HOMMKE H Ha IIPEeANpPHATHH.

4, Konrmenmnun MapkeTnnra. Pa3surre nokansHOro MapkeTHHra

5. Cocrasnmomue GaxTops! BHyTpCHHEH MapKeTHHIOBOH Cpemsl: (HpMa, HOCTABIIH-
KH, HOCPEIHHKY, TOTPSOHTEIIH, KOHTaKTHEIE &y IUTOPHH.

6. CocraBmtromue GaKTops! BHEITHEH MapKeTHHIOBOM cpensl: AemMorpadudeckre dax-

TOPBI, 3KOHOMHYCCKHE, IPHPOIHBIE, COIMMAIBHO-KYIIBTYPHEIE, ITOJIHTHKO-IIPABOBERIE, Hay4IHO-
TCXHUYCCKHE.

7. MapxeTusrosast HHpoOpMamoHHas cHCTEMA .
8. Onenxa noTpeOHOCTH B MHGOPMALIHH.
9. Ilomygenue 1 00paboTka HHGOPMAIHH.



10. CHcTeMa MapKETHHIOBBIX HCCIEOBaHAH.

11. KoMIIeKCHOE H3y4eHHE PhIHKA KaK OCHOBA pa3paboTKH MapKETHHIOBOM IIOIHTHKA.

12. [TocTanoska 3a1a4y B ONpeeIeHUe Ienel uccienoBanng, pa3paboTka ILIaHa Hece-
JOBaHHA.

13. CoOop u agann3 HHOpPMANUY, IPEICTABTICHHE PE3YIbTATOB.

14.  XapaxTepHCTHKa MapKETHHIOBOH HH)OPMAIMOHHON CHCTEMEL.

15. Ilepsu9HEIe ¥ BTOPHYHBIE HCTOYHMKH MapKETHHIOBOM HHDOPMALAH,

Bonpocet k peitmunz-xonmponio Ne2

1. Pemxu. CerMeHTanus PRIHKA.
2. Omnpeenenne NeNeBOro PLIHKA.
3. KOHBIOHKTYpa PHIHKA
4. BapuaHTel 0XBara pEIHKOB
5. HuddepeHtnpoBaHHEIil MapKETHHT
6. HenubdeperuupoBasHbIi MapKETHHT
7. KOHUEHTPHPOBAHHBIH MAPKETHHT
8. Bribop crparerns oxpara peIHKa
9. Onpenenenne npuBIeKaTeNbHEIX CETMEHTOR PEIHKA
10.  CpencrBa npojBuxeHus.
11. CyImHOCTE X2XKAOr0 CPEACTBA MPOABMIKCSHHIA.
12.  PaxTopsl GOPMUPOBAHUI CHCTEMEI TIPOIBHIKEHHS,
13.  KoHuenTtyanpHbBIE MOJETH YIIPABICHHSI MApKETHHIOM.
14. THITEI OpraHU3alMOHHBIX CTPYKTYD YIPaBISHHS MAPKCTHHIOM.
15. OcobeHHOCTH WHHOBAIIHOHHOTO MapKETHHTA.
Bonpocswt k peiimunz-xkonmponio Ne3
1. Onpenenenue noTpedUTENBCKHX LIEHHOCTEN M YIOBISTBOPSHHS MOTPEOHTENEH.
2. Kax yaepxats norpebureneii. OCHOBHOH TeCT: BHITOJHOCTE KIHEHTA.
3. ITaTucTynieHYaTas MOJIENb Ka4yeCcTBa 00CIIy KUBAHMUI.
4. IIperMyImecTBa KaUECTBEHHOTO 00CTYKHBAHHUA.
5. Pa3paboTka mporpaMMBI KaueCTBEHHOTO OOCIIY KHBAHHS.
6. Heynaum mporpamMM rapaTiu Kadecrsa
7. TlossiTHE NOATBHOCTH.
8. KpuTepHn TOSNEHOCTH IOCETHTEIIA PECTOPAHA.
9. MeTonp! OLeHKH JOSNEHOCTH MOCETHTEIS.
10. Dralpl OLEHKH JIOAIBHOCTH.
11. TlonaTHE H QYHKIMEA CTPAaTErHIECKOrO MapKETHHIA
12.  AHamuTHYeCKas ONCHKA CTPaTErHYeCKOrO MAPKETHHTA.
13. Kopnopatusssie H QyHKIIHOHAIBHEIEC CTPATEIHH MAPKETHHTA.
14. Crpateran MapKeTHHIa Ha OllepallHOHHOM YPOBHE.
15. DOpPMHPOBAHHE MAPKETHHIOBBIX CTPATETHil pecTopaHa
Bonpocer k 3auemy
1. CyIIHOCTE M cOlepKaHAe MapKETHHTA B HHAYCTPHH PECTOPAHHOIO OH3Heca.
2, XapakTepUCTHKa PECTOPAHHEIX YCIYT



et

MapkeTHHIOBass MEKPOCPEa COBPEMEHHOTO pecTopaHa.

4. MapkeTHHIOBas MaKpocpea COBPEMEHHOTO PECTOPAHA.

3. Crpateran pa3BuTHS PECTOPaHHOTO OH3HECA.

6 MapkeTHHIOBBIE KOHLENUME H OCOGEHHOCTH MX HCHOIB30BAHHE B PECTOPAHHOM
OHzHece

7. MudopmanrorHas 6aza MapKeTHHTa peCTOpaKa

8. MeToauYecKHe OCHOBBI MapKETHHIOBBIX MCCIENOBAHUA B HEAYCTPHEH PECTOPAHHOIO
Ousneca

0. ®opMEI OpraEM3allAHd M OCHOBHbLIE HANPABJICHHA MAPKETHHIOBHIX HCCICIOBAHMI B
HHIYCTPUH PECTOPAHHOTO GH3Heca

10. IloTpebHTENnH pecTOPaHHBIX YCIYI ¥ HX NOTPeOUTENBCKOE HOBEICHHE

11.  JomonHuUTEIBHEIE YCIYTH H X MAPKETHHIOBEIE 0COOCHHOCTH

12 CermeHTanus peIHKa B HHAYCTPHH PECTOPAHHOTO OM3HECA

13. OnpeneneHne neaeBoro pelHKa pecTopaHa

14. {To3urMoHHpOBaHNE PECTOPAHHON YCIYyTH

15. OcHOBHBIE IIOAXOBI pecTOpaHa K MapkeTuHry. «Uerntpe ITu», «Cems ITu» u «Jle-
BATE [1» B TOCTHHAYHOM MapKeTHHTe

16. Llena ¥ LeHOBEIE CTpaTeruu B cepe pecTopanHoro HuszHeca

17. MeTomp! onpeneneHus NeHE B HHAYCTPHH PECTOPAHHOTO GHU3Heca

18. Kanans! pacipenienieHus T082poB H YCIyT B HEAYCTPHE PECTOPAHHOTO OH3HECA
19.  IIpuHATHE pelIeHNs IO IPOEKTHPOBAHUI) KAHATIOB COBITA

20. KoMyyHUKallHOHHAS IOJIMTHAKA PECTOPAHA

21. CrumynupoBaHue cOBITA YCIYT B WHAYCTPHH PECTOPAHHOTO Ou3Heca

22. Pexnama 1 mpomarasza B pecTopassoM SH3Hece

23, HoBble pecTOpaHHbIe NPOAYKTHI H YCIYTH H OCOOEHHOCTH HX BHEIPEHHAS Ha PHIHOK
24, ®pax4aii3uHT B CHCTEME PECTOPAaHHOro GH3Heca

25. Oco0eHHOCTH OpraHU3alHy OTAea MAPKETHHIa PpecTOpaHa

BOHPOCbl, GbIHECEHAbIE HA CAMOCHIOAMENbHOEC U3VUEHUE

1. CymHOoCTs M IenH JOKANbHOH MapKETHHIOBON AEATENLHOCTH pecTopaHa. BHemHwmit
H BHYTPSHHMH MapKETHHT.

2. Konuenuy MapKeTHETa ¥ HX IPHMEHEHHE NPESANPUATHEM PECTOPAHHBIX YCIIYT.

3. ITonsTHe KauecTBa B cepe peCTOPAHHEIX YCIyT. MOAENE KauecTBa 06C Iy KABAHAL.

4. Mapxketunrosas cpena pecropana. [IORITHE H CYIIHOCTE MapPKETHEIOBOH CPEIBI, €e
OCHOBHEIE KOMIIOHEHTHL

5. Wudopmanuonnas 6a3a JOKaNEHOTO MapKeTHHIA pecTopada. [JoHATHE M CYIHOCTD
MapKeTHHTOBOH HHPOPMAITHOHHOH CHCTEMEI.

6. Yrpasnesre nponeccamu cbopa REGOPMAIHE B peCTOPaHe.

7. MapKeTHHIOBEIE HCCIIEIOBAHAA HA PHIHKE PECTOPAHHLIX YCIYT.

3. JTansl MApKETHHIOBOIO HCCIIEIOBAHMS H HX CIeLu(HKa IIPY U3YIeHHH PEIHKA PEC-
TOPaHHBIX YCJIYT.

9. [ToTpebuTenn pecTOpaHHBIX YCIYr M HX NOTpeOHTENbCKOoe MoBeneHue. HeoGxomu-

MOCTE H3VYCHWA HOTpe6I'ITC.J'IBCK01"0 TMMOBCICHHA.,



10. Hoxynka pecTopasHOl ycnyru kax mpomece u pesynsrar. Crenaguka opraguso-
BaHHBIX MMOKyNaTenell Ha PEIHKE YCIIYT.

11. CervenTanus peIHKA H ONpEZETCHHE IEIEBEIX PEIHKOB B HHIYCTPHH PECTOPAHHOIO
OuzHeca

12. Venosus shdextHBHOTO CcermenTHpoBaHHL. OCOGEHHOCTH HEKOTOPEIX CETMEHTOB
PBIHKY PECTOPAHHEBIX YCIIYT

13.  BaxHOCTb IIEHOBBIX PeIIeHHIT IPH Pa3paboTKe KOMILIEKCA MapKeTHHTa PeCTOpana

14, OcHOBHEIC DeMH MAapKETHHIA B UEHOBBIX CTpaTerusx. Llena ¢ Touky 3pEHHA H3Iep-
KeK. PaKTOPHI BAKHOCTH LIEHEL

15. MeTtozs1 neHo06pa3oBanys 1 UX IPUMEHCHHE Ha PBIHKE PECTOPAHHBIX YCIIYT.

16. KaHanel pacnipeie/leHus TOBapoB ¥ yCiIyr HHIYCTPHH PeCTOPaHHOro OH3Heca. [loHs-
THE ¥ Ha3Ha4YeHHe KaHaa paclpeIeicHHs.

17. OBGOCHOBAaHEOCTE HCIIONB3OBAHHS OCPEIHUKOB B HHIYCTPHH PECTOPaHHOTO OM3HE-
ca.

18. Hureprer B chepe pecTopanuoro Gmameca. Oprawysanus KaHauoB cOBITA M KPHTE-

PHH BEIOOpA.
19.  MapxeTurrosse cucrems! ¢Osra PECTOpaHHbIX YCIyT. YIIpaBNeHue KaHAIOM COBITA.
20. IIpoIBIKEHNE PECTOPAHHEIX YCIYT.

21. HIHCTPYMEHTEI HPOABHIKEHHS PECTOPAHHEBIX YCTIYT.

22. Tune u BunE! pexaMHbIX cooBmeHmit, HCIIOIB3YEMBIX B PECTOpaHe,

23. Onpenenenne 610/pKETa PaCXO0B Ha pexiamy B pecTopane.

24. CTpateruu mpoxBmxeHus. BEICTaBKH ¥ pab0Ta HA HEX.

25. Crumymiposannre cbira. CBa3u ¢ 0BIIECTBEHHOCTHIO.

Temst peghepamos

1. CyIHOCTD ¥ 1NN MAPKETHHTOBOM JeATeTbHOCTH pecropata. Buemmnunit  BHYTpEH-
HHH MApKETHHT.

2. Kounuenmuu mMapkerusra u ux mpuMenenve s pecTopaHHOM OH3HEcCe.

3. [TonaTre xauectsa B cdhepe PECTOpaHHBIX yCyT. Moens kayecTBa 06CIy KUBaHNS.

4. MapkeTnaroBas cpena pectopana. [Tonstre u CYITHOCTh MAapKETHHIOBOM Cpelpl, ee
OCHOBHBIE KOMIIOHEHTEL

3. Mugopmannonsas 6asa MapKeTHHIa pecTopana. [ToHATHE H CYMIHOCTE MapKeTHHTO-
BO# HHGOPMAIIMOHHOM CHCTEMBL.

6. Yipasnenne mpoueccamy cGopa HHGOpMAITH B pecTopaHe.

7. MapKeTHHIOBBIE HCCIIEIOBAHIT HA PHIHKE PECTOPaHHBIX YCIVT.

8. 3TaNBl MapKETHHTOBOTO HCCIIEOBAHNA H HX CreHHrKa ApH M3YYeHHH PecTOpaH-
HBIX YCIYT.

9. lloTpe6uTenu pecTOpaHHBIX yCHyr # mMX noTpebuTensckoe nopeaenue. Heobxomu-
MOCTE H3YYECHHS NOTPeOUTENBCKOrO [IOBEICHHS.

10. Ilokynka percopaHHO#H ycmyr# kak npouecc u pesynsrar. Cnenmduxa opraruso-
BAaHHBIX [IOKYTIaTeeH Ha PEIHKE YCIIYT.

11. CerMenTanus peIHKa H ONPEIENeH e [EeBhIX PBIHKOB B PECTOPaHHOH HHIYCTPHH.

12. Yenosma sddexruBHOro cermentuposanus. QcobeHHOCTH HEKOTOPBIX CETMEHTOR
PEIHKA DECTOPaHHEIX YCIIYT.
13. HeoOpranrre pectopantsie yenyru



14. Tpapunuu B 061aCTH YCIYT B pasHbiX CTpAHAX

15. CoBpeMeHHbIE TEXHOIOTHH NIPEJOCTABNEHAS PECTOPAHHbIX YCIIYT

16. Ba)xHOCTE LIeHOBBIX pelnenutt npn pa3spaboTke KOMIIEKca MAPKETHHTA PeCTOpaHa.

17. OcHOBHBIE LM MapkeTHHIa B IIEHOBBIX CTpaTermsx. Llena ¢ Touks 3peHus u3nep-
KeK. QaKTOpPhI BAXKHOCTH LICHBL

18. Merozs! 1eH000pa30BAHHS H MX IPHMEHEHHE Ha PRIHKE PECTOPAHHEIX YCIYT.

19, Kanane: pacnipenesieHis TOBApOB M YCIyr PeCTOpPaHHOM HHIycTpuH. IloHATHE M Ha-
3HAYCHHE KaHama paclpeaeeHus.

20. O60CHOBaHHOCTD HCIIONIB30BAHHA IOCPEAHHUKOB B PECTOPAHHON WHIYCTPHIL

21. Hureprer B coepe pecToparHOro oScnyxupanusa. Oprarusaius KaHATOB CObITA U
KPHMTEPHH BEIOOpA.

22. MapKeTHHTOBBIE CHCTEMBI COBITA TOBAPOB H PECTOPAHHBIX YCIYT. YIpaBieHHe Ka-

HaJIOM cOBITa,
23. ITpoaerXeHHE peCTOPaHHEIX YCIYT.
24, WHCTpYMEHTEI IPOABIKEHNS PECTOPAHHBIX YCIYT.
25. Tuns: # BUABI PEKITAMHBIX COOOMERH}, HCIIONB3yEMBIX B PECTOPAHHOM HHAYCTPUH.

26.  Onpenenenue O0IKETa pacXoI0B Ha PeKIaMy B PECTOPAHHOM HEIYCTPHH.

27.  Crparerun nponsikeHus. BricTasky u paboTa Ha HHX.

28. Crumynuposanue c6brra. CBA3H ¢ 00IECTBEHHOCTHIO.

29. ToBapHBIe cTpareruu pecTopana

30. LleHOBEIE CTpaTery pecTopaHa

31. COBITOBEIE CTPATETHH PECTOPAHA

32. KoMMyHHKallMOHHBIE CTpaTerHy pecTopaHa

33.  KoHKypeHTHbIE CTpaTerHH pecTOpaHa

34. AHATH3 KOHKYPEHTOCIIOCOOHOCTH pecTopasa

35.  Hanpaenenus COBEPIIEHCTBOBAHMS Ka4ECTBA PECTOPAHHBIX YCIYT

7. YHEBHO-METOJHYECKOE 1 HHOOPMAINNOHHOE OBECHEUEHWE
JAUCIHHILTHHBI (MOIYJIS)

a) OCHOBHAas JIUTepaTypa:

1. KynsTypa pectopanHoro cepsuca [SneKTpoRHEH pecype] / ®eauor B. I, - M. : amxos
u K, 2014, - http://www.studentlibrary.ru/book/ISBN9785394017261.htm

2. Mapxkerunr: y4e0. no ranpasiaeHmo noarot. 080200.62 "MenemxMenT". YpoBeHb m0z-
rot. "bakanasp” / [Jlumcun W. B.] ; nox pea. U. B. Jluncuna. - M.: TOOTAP-Mexaua, 2012. - 576 ¢
studentlibrary.ru

3. Mopozos, }O. B. MapkeTuHr B 0Tpaciix H chepax NedTeNsHOCTH [DEKTPOHHBI pecype]:
YueGruk / FO. B. Moposos; [Ton pen. mpod. FO. B. Mopososa, zort. B. T. I'prmisoit, - 8- usn. - M.:
2012 Jlammos u K° studentlibrary.ru

0) AONOJHHTEILHAA JIATEPATYpA:

1.PomanoB A. A. Mapketusr: YueGHoe nocotue / A. A. Pomanos, B. IT. Bacenko, b. M. Kyxos. -
M.: "Haumos u K", 2012. - 440 ¢, studentlibrary.ru

2. busHec-IUTAHMPOBAHKE B MHIYCTPHE TOCTENPHUMCTBA: YueOHoe mocobue / M. B. Bunorpano-
Ba, 3. M. [lanuma, A. A. Jlapronosa, JI. A. Bacwisesa. - 2-€ u3z,, uenp. - M.: "Hammos 1 K°", 2014. - 280

c. studentlibrary.ru
S



3. MapkeTHHT B TypHCTHYecKoM Om3Hece: YyeOroe mocobue / T. JI. Jamkosa. - M.: "Jakos u
K°", 2014. - 72 c. studentlibrary.ru

4. Mapketunr [SnexkTporHbl pecype] / 'oman A. M. - M.: Jamxos u K, 2012. studentlibrary.ru

5. Mapketunr/ E. B. 3axiwesckas, P. I1. benommos, O. B. dup-cora u np.; I[Toa pex. E. B. 3a-

kiesckoi. - M.: KonocC, 2011. - 247c¢. 2011 studentlibrary.ru
B) HepHOIUMECKHe H3TAHUS
1. «Oremny

2. «MapxkeTuHr B Poccuu u 3a pyoesxom»
) pecypc HHTEpHET:

1.World Tourism Organization: [OnexkTpoHHBii pecypc] — Pexum nocTyna:
http://www.world-tourism.org.
2. Bce HoBocTH TroCTHHHIL: [OnektponHbI pecypc] — Pexum  gocryma:

http://www.prohotel.ru.
3. Cnpasoyxo-npapoBas cHcTeMa «KoHcynsTanT Ilmocen: [OnekTpoHHE pecype]— PexuM
IocTyna: www.consultant.ru

8. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JTUCIUIIJIMHEI (MOIYJIS)

Vuebupli npouece no JUCUMIUIHHE OOeCIedeH BCEMH HEOOXONUMBIMH MaT€pHANIbHO-
TEXHHYECKHMH PECYPCaMH:

1. JIeKIHOHHAs ayAHTOPHS, OCHAINEHHA MY IbTAMEAHA-IPOSKTOPOM

2. TlonHEIi KOMIUIEKT JEMOHCTPALHOHHBIX MATEpHAIOB, BEJIIOYAd CIAHI-TEKIHH, BHIEO-
TPCHHHIH,

3. bubnuoteka Bal'y.

Ilpumeganue: B cOOTBETCTBHY ¢ HOPMATHBHO-NPABOBBIMH aKTaAMH AJI HHBAIHIOB H JIUII C
OTPaHHYEHHBIMH (QH3MYECKHMH BO3MOYKHOCTSAMH IIpH HEOOXOAMMOCTH TECTHPOBAHHE MOKET OBITH
IPOBEAEHO TONBLKO B TMCBMEHHOMN HJIH YCTHOH (opMe, a TakKe MOTYT OBITh MCIIOJIE30BaHbl APYTHE
MaTepHasbl KOHTPOJIS KauecTBa SHAHUEH, IpeIycMOTPEeHHbIe paboueii MporpaMMoi JHCHMILTHHEL
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Pabouas nporpaMma THCIHILUIMHEI COCTaBIeHa B COOTBETCTBUH ¢ Tpebosanusmu ®I'OC BO
no HanpasieHuto 43.03.03 «I'ocTrHEYHOE IeI0»
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[Iporpamma paccMoTpeHa B 0400peHa Ha 3acenaﬂnnﬁﬁmﬁ/
npotokon Ne 8 ot 18.01.2016 roga.
3aBeqyromuii kKadenpoii: k.3.H., zoueHt O. b. Spece L /

Paboyas nporpamma paccMoTpeHa U 0700peHa Ha 3aceqaHuH y4eOHO-METOIHYECKOM KOMUCCHH

Hanpapnerus 43.03.03 «[octuruynoe nemnox»
nporokon Ne 3 or 20.01.2016 ropa.

TIpencenarens KOMUCCHH W O. I1. ITononkas




JIUCT IIEPEYTBEPKIEHUA
PABOYEN ITPOI'PAMMBI JUCIIANIVHBI MOLIYJIs)

Pabouas nporpamma ogo6pena Ha 4700/, y4eOHBIH rox
IIporoxon 3acenanus kabeapst N/ ot 22 L2F /7 FOHE%

3asenyromui kadenpoit k.2.4., gou. Specs O.B.

7

Pabouas nporpamma ono6pena Ha f24740/4 yae6HbI Toa
IIporoxon 3acenanws kabenpsr Ne 7/ or Jo4F do/Frona j

3apemyrommii kadenpoit K.3.4H., gou. SApecs O.B.

PaBouas mporpamma ono6peHa Ha MM%(SHLHX rox
IIpoTokon 3acenanus xadenpsr Ne / oT b, 4f A/ Frona

3aBexmyrommii kadeapon 4. #//, VW’I yj%% 7 U7

PaGouast mporpamMma onobpena Ha S0/A47/yaetubiit rox
IpoToxon 3acenanus xadenpsr Ne / ot SO Aotérona
3aBenmyronit kKapeapoin 4. 7 /C W W 27 Lz

Pabouas nporpamma onoGpena na yUueOHBIH roj

[Iporokon 3acenanus kadenpsr Ne oT roja

3aBenyromuit kadeapoii




