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1. OEJA OCBOEHNA TUCHHUIIJIMHBI

CoBpeMeHHbIH COTPYAHUK, OCOOEHHO B cepe rOCTHHHYHOTO OH3Heca JOJKeH 061a1aTh He
TOJNBKO BBICOKOH KBayIM(HKaIeil, HO B OBITHL «IPOdeCCUOHANBHBIM KOMMYHHKATOPOM», BNANETh
HCKYCCTBOM J€/I0BOH KOMMYHHUKALMH, 00CYXK/1aTh BOIIPOCH], CBI3aHHBIC C BHINOIHEHHEM 3ANAHMIA,
IPUHATHEM PEIICHHH; BBICTYHATh Ha 3aCEe/aHUAX, COBEIUAHUAX, COOpaHUAX, YIacTBOBATE B Iepero-
BOpax, Ipe3eHTAlUAX, IPOBOANTE cobeceioBaHme U T. .

CeromHs HpPOMCXOIMT paciuypenue cdephl JETOBBIX KOMMYHHKALMH, MOABIAOTCS HOBBIE
3} heKTHBHBIE GOPMBI B3aHMOACHCTBUA JENOBBLIX JIHOAEH, BbIpaOaTHIBAOTCA METOIBI M MPHEMbL
OKa3aHMA JEHCTBEHHOTO BIMAHMA HA JCJIOBOIO IapTHEpPA. B CBA3M ¢ 3THM CTAHOBHTCS BaXKHEIM
YMEHHE HPOTHBOCTOATE 3THM HETATHBHBIM (aKTOpaMm B NPOLECCe AeIOBOTO OOLIeHKA, YTOOBI BbI-
paborate A ce0d 3 (hEeKTUBHYIO THHHUIO MOBEACHAA H JOOHTHCA MaKCUMATBHON 3 EKTHBHOCTH
B IPHHATHH PEIIEHUH.

B c¢BA3m ¢ BBIIIECKA3aHHBIM aKTyalbHOM CTaHOBUTHCH MpobneMa oOydyeHHs HABBIKAM H
YMEHHAM JEJIOBBIX KOMMYHHKAIMN OCBOCHUSA HX ITHHYECKUX U IICHXOJIOTHYECKHUX OCHOB,

JlenoBble KOMMYHUKALMY [IPU3BAHBI IOMOYE OBNAJETh HABEIKAMH JAEJIOBOr0O OOMIEHHS B Ie-
X obecnedyenus Gonee BHICOKOM KOHKYPEHTOCIOCOOHOCTH B IpodeccHOHaNbHON cdepe, Gonee
CBODOJHOM BIAJEHHMH 3HAHHAMM, IOJIYYEHHBIME B DAMKaX F'YMAHHTAPHLIX, COMHATILHBIX H 9KOHO-
MHYECKUX HayK. J[MCHMIUIHHA 1103BOJSET NOMOYL CHCTEMHO BOCIIPUHSATEL TPeGOBAHHS COBpEMEH-
HOM J€JIOBOH KyNbTYPhl H aKTHBHO IIO/Mb30BaTbcd HapabDOTKAMH OTCUECTBEHHBIX H 3apYOEXKHbIX
CIICIHATHCTOB B JEMOBOM OOINEHHH.

Iene npenopaBaHMs OUCLHUIIMHBL COCTOHT B O3HAKOMIIEHHH CTYIEHTOB ¢ OCHOBHBIMH
NPHHIKIIAME H TI0IOXKEHHAMH JEJIOBBIX KOMMYHHKAUMH 1 OBBIIEHHH 00WeH KyAbTyphl A€ITOBOr0
obmeHus.

3anayamy Kypca SBIAIOTCA: yCBOeHHe Ga30BbIX NOHATHA JETOBLIX KOMMYHUKAINHA, U3yde-
Hue haxTopos 3G hEKTUBHON KOMMYHHKALUHH, 0COOEHHOCTE HETIOBEIX IePErOBOPOR U MTyGIHYHOrO
BBICTYIUICHHS, 3aKOHOMEPHOCTER MEHJIMYHOCTHOTO H MEXIPYIIIOBOIO BOCIPHATHA M B3aUMOJEH-
CTBHS, XapaKTEPHCTHK Pa3IM4IHBIX THIOB IMYHOCTH, OCHOBHEIX BHIOB, HOpM U 6apbepos 00IeHHus;
npHoOpeTeHHEe HABEIKOB OBEJACHHS B KOHMUIMKTHBIX CHTyalHAX, 0TpaboTKa HaBLIKOB OOUIEHHA Ha
OCHOBE INCHXOJOTHYECKHX METOJUK H IIPAKTHK.

B pamkax IasHOro Kypca NpelonaraeTcs paccMOTPeTh 0COOEHHOCTH BepOanbHOro U He-
BepOanbHOro OOLIEHNs, OCHOBHBIX MEXAHH3MOB MTO3HAHKA IPYTOro YelIOBEKa B IIpolecce obInenus.,
Ipoliecce B3aUMOCBA3H M B3aUMOJCHCTBHS, B KOTOPOM MPOHCXOAMT OOMEH NESTETLHOCTBIO, HH-
opmailvell ¥ ONBITOM, NPEANONAraloUIMM JOCTIIKEHHE OIMPCIC/NCHHOTO pe3ybTaTa, pelleHue
KOHKPETHOH NpOGIEMbl HIIK PEATM3ALNIO ONPELSICHHON e,

2. MECTO JMCHUIIJIMHBI B CTPYKTYPE OIIOII BO

«JlenoBple KOMMYHHUKAIMHY NIPEIIONAraeT BNaICHHE HABLIKAMH OOIIEHUS B ONPEACIIEHHOM
IpO(QECCHOHANLHOM  KOJUICKTHBE, YMEHHAMH, KOTOpble 0O0ECIeUHBAIOT pEIUCHHE 3alay.
COCTABIAIOIINX CYTh TOH MK MHOM NpodeCCHOHATEHON AeITENBHOCTH.

Juciunnnna «Jlenospie KOMMYHHKAIMAY SBJIACTCA JHCLUIUIHHON, BXOAILCH B nporpaMMy
obyuenus Oakanaspos 0o HanpasnerHo 43.03.03 «Cocrunuynoe genoy». Peanusyercs B 5 cemecTpe
B obpeMe 72 wacoB. HeoOxommmpiM TpeOOBaHMSMH K «BXOZHLIM» 3HAHHAM, YMEHHAM H
POTOBHOCTSM CTYICHTA IMPH OCBOCHHM JAHHOH IOUCUMIUIMHBLI ABJIAOTCA: [PEeALIeCTBYHOLIEE
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OCBOCHHE 3HAaHMH, YMEHHH M KOMIETEHLMH B OONACTH OCHOB CEPBHCHOH AEATENBHOCTH.
COBPEMEHHBIX TEXHOJOIMH TOCTHHUYHOM A€ATEILHOCTH.

B Teuenne u3ydeHus AMCHMIUIMHBI HPOBOIATCA IIPOBEPKA W YTOUHEHHE YCBOGHHBIX paHee
3HAHMHA (C I[IOMOIIBI0 KOHTPOJIBHBIX BONPOCOB), OBGCYXIEHME HAMOONEE 3HAMHMBIX 1A
AMCLHMIVIMHBL «Jlen0Bble KOMMYHUKAIMKY IPobieM, pelieHHe TECTOB. B pamMKax IpakTHYeCKHX
3aHATHH OCYMIECTBNIACTCH DEIICHHE JETIOBBIX CHTYalHH, MPOBOISTCA AENOBbIE CUTYALMOHHBIE
HIPBI, 110 MarepuanaM BbIOpaHHOM mpolneMatuky. IIpoMeXyTOYHBIA KOHTPOTL TPOBOJAMTCA B
¢opme 3adeTa 110 UTOTAM S5 ceMecTpa.

Hucuunnuna  «/lenoBele  KOMMYHHKAllBM» HMEST JIOTHYECKYID M COIEPATeNbHO-
METOJIHYCCKYIO B3aHMOCBA3hL CO CIEAYIOINUMM MUCHMIIHHAME: TeXHONOIMM TOCTHHMYHON aes-
TeNBHOCTH, BBejeHUe B CHIEUHANBHOCTL, [OCTHHHYHBLE MEHCIXMEHT, YIPaBIeHHE NEPCOHANIOM
TOCTHHHYHOI'O M PECTOPAHHOIC IIPEAIIPHSTHS .

3. KOMIIETEHIIHH OBYYAROILIEIOCS, ®OPMHUPYEMBIE B PE3YJIbTATE
OCBOEHHWA TUCHUILIMHBI (MOYJIS)

B nmpouecce ocpoenuss JaHHOM JUMCHMIIMHBL CTYZeHT (GOPMHPYET —CSAYIOLKE
KOMIIETCHITHH:
Ob6wekyromypnoie:

¢ Croco0HOCT K KOMMYyHHKAllMM B YCTHON # IHCbMeHHOH (GopMax Ha PYCCKOM M
HMHOCTPaHHBIX A3BIKAX [l PELICHHS 3aa49 MEXIMYHOCTHOIO B MEXKYJILTYPHOIO B3aHMOISHCTBIA
(OK-5)

e CnocobHocTh paboTaTh B KOMIEKTHBE, TOJEPAHTHO BOCIPHHHMATH COUMAIBHbIE,
ITHUYECKHE, KOH(PECCHOHATBHBIE H KyIbTypHble pasmauns (OK-6);

IHpogheccuonansuuie (cepsucrasn deamenvHocmp):

¢ [OTOBHOCTE K CEpBHCHOH J€ATENBHOCTH B COOTBETCTBHM C 3THOKYIBTYPHBIMH.
VCTOPMYECKMMH ¥ DEJIMTHO3HBIMU TPaJMUMAMH, K BHIABICHHIO HOTpeGHOCTEeH norpeburend,
$opMHpOBAHKIO FOCTHHHYHOIO IPONYKTA, PA3BHTHIO KIMEHTYPHBIX oTHOLeHHH ([TK-6)

B pesynbrarte OCBOSHHS THCHMILIHHBI «/IeN0BbIe KOMMYHUKAIHMMY 00YYAIOLMACS 10JKEH:

3name:

¢ OcHOBp! 1€10BOTO OGIMEHHS, B3AHMOACHCTBHS U YIIpasieHus moapmu (OK-5);

¢  VICTOYHHKY, NPHYHHBI, BHAbl M COOCOOH! IPEOJONICHHS KOMMYHUKATHBHEIX (GApLEPOB
(OK-6).

Ymems:

» PannonansHo u 3QQPEeKTUBHO NPUMEHATH 3HAHUS W HABBIKM B PasIMYHBIX CHTYALHAX
Jenosoro obmenns (I1K-6);

Baaoems:

¢  Merogamu ynpapIeHHs HOPMaMH MEXIHYHOCTHBIX OTHOIIEHHH B Komnekruie (OK-6)

¢  TexnuxaMy U HpueMamMH OOLICHUA, NPABUIA CIYWAHHS, BENeHHs Geceabl. yOexaeHus
(ITK-6).



4. CTPYKTYPA U COAEP KAHHUE JUCHUITJINHBI
O0mas TpyaoeMKOCTh JUCUMILIIMHBI COCTABNIACT 2 3a4Y€THLIX €AMHULL, 72 4acoB.

Buapt yuebnoit paboThl,

BKJTIOHasA CaMOCTOATCABHYHO

DOpMbI TEKYLLETO

Q . KOHTpOoAs
= pabBoTy CTYOEHTOR H Ofbem yuebHol P
5 YCIEeBAEMOCTH
ol © TPYAOEMKOCTb (B Hacax) paCoThl, ¢ ,
= = (no nedenav |
Ne Pazaen (Tema) 3| & g |3 |o NpUMEHEHUEM cesecmpa)
n/n JUCLMNJIMHBI 2 =| <|%¥<&3 % . p, | MHTEpPAKTMBHBIX P/,
“ E | 2342 g ol = METOOR bopua
g\ e = ~~ i
£ 5 E E 389 Ol o (suacax/%) AIPOMEAYTOHOH
ElE 8¢ 4 & 9 o aTTeCTalHK
E‘ = 1S (no cemecmpanm)
1 | Obmenue kak cOLH-
ANBHO-TICUXOJIOT K- S|12] 2 2 2 2/50
YEeCKMH MpoLlece
2 | Crpyxrypa DEN0BBIX 5 |34 2 5 2 1/25
KOMMYHUKAIHH
3 | JerepMuHaHThHI PedTnnr-
npodeCcCHOHANBHOro 51561 2 |2 6 2/50 KOHTpOAL Ne |
H ACNIOBOro 06[.L[€HH$!
4 | OcHOBHbIE tbopMmsl
OENOBBIX KOMMYHMKa- { 5 |7-8| 2 2 6 1/25
HHH
5 | Jenoroe oOmeHKe Kak 9. Pebituur-
GbYHKUMA ynpaBneHus | 5 12 4 | 4 4 4/50 KOHTponb Ne 2
opraHusauuei
6 | KoMmyHuKaTuBHbIC 13-
5 2| 2 4 2/50
Gapbepsl 14
7 | KoMMyHHKALIHH B 15-
KOH(IHKTHBIX 5 16 212 6 2/50
CUTYALIHAX
8 | TIpuemel PefTHHr-
CaMOpPETYIALIMH 17- KOHTpoOJb No 3
NOBEISHHA B 5 18 2 |2 6 2/50
npoueccee ICN0BbIX
KOMMYHHKaLUH
Bceere 3a cemecTp 18 | 18 36 17/47,2 % 3auer

COLHAIPHO-IICPUCIITUBHLIC MEXAHH3MBIL.

COJAEPKAHUE TUCITUIJIMHBI

Tema 1. OfmeHne KaK COUMAILHO-MICHXO0I0THYECKHIT NPOLEce
XapaKTepuCTHKa H cojepxanue obmeHns. KoMMYHIKaTHBHAS CTOpOHA OOIIEHHA. 3HAKU H
3HAKOBEIE CHCTEMb! KAk CPeACTBA KOMMYHHKaUU. CTPYKTyYpa KOMMYHHKATHBHOTO npouecca. Oco-
GeHHOCTH MOHMMaHus B rponecce obmenus. [Tpunmmns 3¢ dekTuBrOro o6menns. O6paTHAS CBSI3b
KaK KOMIIOHEHT KOMMYHHKATHBHOTO [poLiecca. Y caoBus 3¢ dekTHBHON 0OpaTHOl cBazn. [TonstHe
COIHATPHOH NEPUENIMK B COBPEMEHHOMH IICHXONOTHH. XapakTepHCTHKA IIPOLECCOB BOCIPUSTHS U
TIO3HAHUA NFOAbMH ApYT Apyra. [Ipobnema agekBaTHOCTH MEXIMYHOCTHOrO NO3HaHusA. OCHOBHBIE

Tema 2, CTpyxTypa AeJOBBIX KOMMYHHKAUWH
Ob1mas xapaxTepHCTHKa BepOabHBIX CPeACTB. S3bIK, peus, BUABI pedr. OcobeHHOCTH Bep-
6anproro obmenns. 3Hauenue H cMbICH cooliueHns. Buabl HepepOaibHEIX CPenCTB OBINEHMS: Ol
THKO-KMHECTETHYECKHE, [1apa- U SKCTPATUHTBUCTHYECKHE, TAKTHIBHBIC, BU3yalbHbIE, ONbGaKTOp-



HEI€, NpOKceMIYeckne. COLHOKYNLTYPHBIE 0COGEHHOCTH HeBepOanbHbIX cpencts obmenus. Cxon-
CTBa ¥ pasNu4ue BepOaibHOM M HeBePOAILHOK KOMMYHHKALIHH.

Tema 3. leTepMHHAHTBI 1PO(ECCHORANEHOTO U A€10BOT0 0§ menHs

I'ennepuele, STHHYECKHE, BO3pacTHBIE M XapakTepONOTHYECKHE OCOOEHHOCTH  Kak
ACTEPMHHAHTEI 1€10BOro ofbweHus. [IcuXonornueckue TeTepMHHAHTBI OCO3HAHHOMO [IOBECHUS
KIMEHTOB B XOA¢ NE€I0BOro OOIUEHHA: MOTHBALMOHHO-NIOTPEGHOCTHAN, BOICBAS, [IO3HABATENLHAS
chepsl  muuHOCTH. CYUIHOCT UHTEpaKLMH. DTambl  MEXIMYHOCTHOIO B3aUMOACHCTBYS:
[IEPEIUOYCHHIE, YCTAHOBICHUE KOHTAKTA, IOAACPKAHUE KOHTaKTa, BLIXOA U3 KoHTakTa. CTpaTeruy
B3aMMOZCHCTRHA. B3auMonecTBre Kak OpraHu3alus COBMECTHOM aesTenprocTH. TIoHITHE | BHIbI
ICHXONIOTHYECKOH COBMECTUMOCTH. Teopus TpaH3aKTHOrO anammsa 3. Bepua.

Tema 4. OcnoBHbIe GopMBI Ne/10BBIX KOMMYHHKaI1lHi

Henosrie neperosops!: onpeaenenue, Buabl. Mogenu 1 cTHIM eperoBopos. JM¢eKTHBbIE
TaKTHKH IIEPETOBOPHOro npouecca. OcoOeHHOCTH IOIeMHUKH B NeperoBopHOM npouecce. Begyume
(haxTOpEI mEperoBopHOro npouecca. Jenosas Gecena. Knaccuouxanus Bonpocos. OCHOBHBIE BUIb]
H TIpaBuiia GOPMHMPOBAHHAS OTBETOB. APryMeHTALNs | KOHTpapryMenranus. [Teuxonoraueckue me-
TOJB! BO3ACHCTBUA Ha NapTHepa. MaHUmynauus B Nes0BOM 06mennH. Coocobm MaHUITYALIMY U
MPOTHBOACHCTBUS. [[y6nnyHOe BRICTYILIEHHE.

Tema 5. Jenosoe o6menue kak dhynkuus YIpaBA€HUN OpraHu3anueii

MecTo ¥ pons genosoro ofmenns B (YHKUHOHAMLHOM CHUCTEME YIPABIEHYECKOH NesiTeh-
HOCTH B Opranu3alyuu. HCTpyMeHTa bHAas, KOMMYHHKATUBHAS UTPOBas MOTHBALMA. TUnonorus
manepos. POpMAPOBAHEA HUMUIKA TuAepa. MoIenu moBeaeHus MHAepoB. OpraHu3aldoRHOe TH-
AepcTBO. CATYAUMOHHAs TeOpHS CTHAEH PYKOBOACTRA. XapaKTepHCTHKA BHYTPHOPIaHH3aIIMOHHBIX
KOMMYHHUKAIMH. Buibl KOMMYHHEKALHH MEXITY PYKOBOJUTENEM H HOLYMHEHHBIML ©opMHpOBaAHKE
KOMMyHHKalMH BHYTpY Komnanuu. CpencTsa BHYTPHOPraHU3alHOHHBIX KoMMyHHKauu#. Kopro-
PaTHBHBIA Komeke. HMHQOpManHOHHBIE TEXHOIOrMM B JACTOBEIX KOMMYHUKaUMaX. Taiim-
MEHEDKMENT,

Tema 6. KommyHukarnesbie Oaprepnl. Hdenosnie KOMMYHMKAallHH B YCJOBHAX
HCKa:keHHda uHpOpMaIHH,
CyIHOCTE, 3HAYCHHE KOMMYHHKATHBHEIX GapeepoB. HawnGonee 3uaummpie (hakTopsI, BIHsIOmUE
Ha BOSHHKHOBEHME Oapbepor obmieHus (okpyxaromias CpCHa, TEXHUYECKHME, JHYHOCTHBIE).
Ilprumeer  BosHUKHOBeHMs. Kilaccu(uKaMs BHIOE HCKaKeHMs nHbopManuu. JuarHoctTuxa
MCKa)KEHH:A HHYOPMAlMH [TAPTHEPOM B NPOLECCe NEI0BOTO obumenns. INpuxuuns: sdbexTrsaoro
BBUB/ICHHA HCHCTMHHOH MHQOpMaumu. ITokasaTeny HEHWCKpeHHOCTH YeJIOBEKA, HabNOdaeMble B
pouecce OOWICHM: MCHXOQH3MONOIHYECKHiA, TICHXOJIOTHYECKHH, COLHATBLHO-TICUXONOIHYeCKHil
YPOBEHB.

Tema 7. Kommynukanuu B koHdaukTHbIX CHTYyaLuax
Arpeccus. ATpeccHBHOE TI0BEIEHHE, CymuocTs u BB KOHGIHKTOB. THITLI KOHQUKTOB. [1puuu-
HbI KOHGMUKTOR, QyHKIMY KOHGIHKTOB. BO3BHKHORBEHHE 1 Pa3BUTHE KOH(MIMKTA. AHAIN? KOH-
GIHKTOB. YIpaBieHue KoHGIMKTaMU. CrocoGsl paspeiienis KOHQIUKToB. OcoBeHHOCTH noBe He-
HHS B KOHQIKTHBIX CHTYalusaX. [ICHXOTEXHOIOMHH BO3NEHCTENS Ha OIIIOHEHTa B KOH(PIMKTHBIX
cHTyauusax. Cnop, ero meau M momxo/s

Tema 8. Ilpuemsl camoperyisuun nosezenus B npouecce NeJIOBBIX KOMMYHHKALHI
Ilenenonaranue kax ocHOBa moGOH NeATENBHOCTH. Henb xax xputepuit npunsTus PEIHEHHS .
IonsTue yBepeHnoro mnoeenemus. OcHoBHbE COCTAB/IAKOIINE YBepeHHOCTH. [lcuxonoruyeckas



XapaKTepUCTHKA cTpeccea. DPGEKTHBHBIE ¥ HedhHeKTHBHBIE COCOOL pearupoBaHus B CTPECCOBBIX
CUTYalHsX. YIPABIEHHE 3MOLIHAMHU.

HepedeHb TeM NpaKTHYECKHX 3AHATHI

3anarue 1. lenoBoe o0menne: NOHATHE, CTPYKTYPa, BHABI M COJePKAHAE

IonsaTre 1 CTpyKTYpa AenoBoro obuweHus. Buasl u conepxkanue obmenus, OYHKUUHA 06-
mernd. Bocnpustae U nonumanue B oOmeHHH. CyIIHOCTL H OCOGEHHOCTH BOCIPHATHA. Pasuo-
BHIHOCTH OOIIEHHA B IICHXOJNOTHHE, €r0 B3aUMOCBA3aHHbIE CTOPOHEL. [1epleNTHBHBIN, KOMMYHHKA-
THBHBIH, HHTEPAKTHBHbIH POECCH! B OOMEHHH 1 TIOHHMAHKK. OmKGKY B o6LIeHHH, HX IPHYHHEL,
Mexanu3M BOCIIPUSTHA B IOHUMAHKS.
Bonpocs! ans o6cyxKaenus
ITonsaTue, cTpyKTypa # QYHKIMH OOLICHNS:
a) CyLTHOCTh U CTPYKTYpa obLienus,
©) BUIBI OOIIEHHS ¢ YUETOM €0 TEXHONOTHH,
B) 2IEMEHTHI HeBepGaIbHOTO 00IIEHNS;
I') OCHOBHbIE MEXaHH3MbI [IOHUMAHKA YEIOBEKA YEI0BEKOM,;
X) ¢nocoOBl BO3IEHCTBHA B X0/€ OOIMEHHS,
€) OCHOBHEIC (DYHKIMH OOLIEHMS.
3angaThe 2. CTPYKTYpa JeI0OBBIX KOMMYHHKAIMIH

CymmocTs u cpenctsa HepepGanbHOro obwienus. KunecHueckne cpeactsa obIIEHHS: MH-
MUKa, B3[UAM, 11034, XKCCT, HOXOAKa H Ap. IIpocosuyuecKke U SKCTPalMHIBUCTHYECKHE CpENCTBa
obwerns. Bepbansubie cpeactsa obmenns. OcobeHHOCTH BepOANbHOTO OGMEHHs, DIeMEHTE He-
BePOANTbHOro OOMEHHs. MexaHnsM NOHMMAHHSs OJHHMM YEIOBEKOM APYTOTo B TIPOLIECCE OOIeHHMs.
Criocobs1 Bo3JeficTBUS NAPTHEPOB APYT HA ApYTa.
Bompocs! pist oGcyknenns
1. BocnpusaTHe U noHUMaHue B 00ILEHHH:
a) BUBI O0IIEHHS;
0) TPH B3aMMOCBJ3aHHBIE CTOPOHBI OBLICHHS,
B) OIIMOKH B 00IIeHHH H GaKTOpBL, BX 00yC/IaBAHBaIOHeE;
T') MEXAHH3M BOCHPUATHS H TOHHMAHNS.
2. O6weHye Kak KOMMYHUKAHHA
a) HepepOanbHOE NIOBEICHHE H HEBepOAILHbIE CPEACTBA OGILEeHNS;
0) BepOaneHbIe (peyeBble) CpeacTBa OOICHHSL.
3ansiTie 3. JeTepMAHAHTHI NPOodgecCHOHAIBLHOr0 H AEJ0BOr0 00 IMEHHAR

Ionarue, BHABL, QYHKUMH, OCHOBHBIC XAPaKTEPUCTHKH COMHANHHOM pOJIH. ['enpepubie
0COOEHHOCTH B Jen0BOM obwenun. Ponesble oxunanus. Baussue conumansuoit PONU Ha pasBUTHE
myHOCTH. OCOBEHHOCTH OCBOCHMS COLMATBHBIX posieil. OCHOBHbIE MMOHATHA: COLHAIbHAS poJIB,
poieBbIC NPEANNCAHAA W DOJIEBBIE OXKUJAHMA, MACIITad pOJH, CTATYC, POib MHIMBHMIYATbHO-
THIHYECKas ¥ COLUMATBHO-THNIHYECKAd, amiulya, (OpManbHas o MEX/IMYHOCTHASA  pOJlb.
NpeicaHHas ¥ MPHOOpeTeHHad POJIb, TEXHUUYECKHH M CMBICIOBOH aCIIeKT OCBOEHUS COLMATLHON
pOJIH.
Bonpock! Ans 06cy:kaeHus
1. OGurenne Kax B3aHMONEHCTBHE:
a) BuIpI OOIIEHHS KAK B3aHMOASHCTBYS;
©) 3Tallbl JIENIOBOro OOIIEHHMS KaK B3aHMOLEN CTBHS.



2. OcobenHocTy OOIIEHHS ¥ PasHBIX XapaKTEPOIOrHIeCKUX THIIOB.
3. OcobennocTy NpOABICHNA TeMIIEPAMEHTA B Ne/T0BOi cdepe.
4. Teopus TparsaxTHOro anamuza J. bepua,
3ansrue 4, OcHoBHbIE POPMBI JETOBBIX KOMMYHHKANME

Buzpr i dopmer genosoro ofuenns: nenoras Gecesa, NeNoBbie NEPETOBOPEI, AENOBOE CO-
BCIIAHHE, MyOIHIHOE BRICTYIIEHHE, UX QYHKUMH, TEXHONOIMA MpoBeaerns. DOpManbHOE U He-
dopmanbHoe obmenue. JlenoBoil pasroBop Kak GopMa CHTYALHOHHOIO KOHTAKTA. Obecyxnenne u
cobeceioBanie Kaxk pasHOBHAHOCTH Oecenpl. CTPYKTYpa MEPErOBOPHOM CHTYALMH: OBBEKTHBHOE
CONEPXKAHHE U CYOBLEKTHBHAS COCTABIMOMmAan. TEeXHONOrHYCCKHE YCNOBHS YCTeXa Ha NeperoBopax.
ApryMeHTauus Ha NIEPeroBopax: METONMKA i TAKTHKA apryMeHTHpoBanus. CTauu NeperoBopHOro
IIPOLECCA: XAapAaKTEPHBIE YEPTI H OCOOCHHOCTH. TakTHHYECKHE IPHEMbI Ha [IEPErOBOpax.
Bonpocek! anis obeyxnenns
1. Buag! v ¢popmei AenoBOrO OGIEHHA:
a) CYLIHOCTD AEIOBOro OGIIEH S,
©) dopME! Jenororo obenus;
B) AenoBas Gecena: CyIIHOCTh, GYHKLMHU, METOIMKA NPOBEICHAS,
I) IeN0BOE COBEIAHHE: QOPMBI, CYTh, IPABUA OBEAEHHS PYKOBOIUTEIS,
M) METOJ¥KA IOATOTOBKH H IIPOBEACHHS yGIUYHOIO BBICTYILICHHUS,
2. Texnonorus BeAeHHA MEXKITHYHOCTHBIX NE€PErOBOPOB:
a) CYIHOCTh MEHUTMYHOCTHBIX [IEPErOBOPOB;
6) 0CHOBHEIE POPMBI M TEXHOJIOTHH BEIEHHS MEXKIHYROCTHEIX TIEPErOBOPOE;
B) CTPYKTYpa IIePeroBOPoB: OOBLEKTHBHOE COACPIKAHUE U CyGBEKTHBHASL CTOPOHA;
I) ICHXONIOTHYECKIE MEXAHHIMBI ¥ TEXHOJIOTHS [IEPErOBOPOB.
3annrue 5. JenoBble KOMMYHHK2HHH B KOJJICKTHBE

Pabo4as rpynma (komaHia): CONMANLHO-TICHXONOTHYECKUN KIIMMAT. XapaKTepHbIE YepThI
pabowel rpynmel. PasHosuAHOCTH rpynil. TeXHOIOrMA aHaIM3a OTHOIIEH!H B KOUIEKTHRE. OlleHKa
CTENCHH 3PENOCTH KOICKTHEA (MeToanka B. 3urepra u JI. Jlanra). Qaxropsl, NpensarcTByLLMe
s dexTuBHON paboTe KOMLIEKTHBA. MOpalbHO-NICHXONOTHYECKMe OCOBEHHOCTH KOLTeKTHEa, CTa-
AUE CTARHOBJICHHA M Pa3sBHTHA KOMICKTHBA. MeToauka onpee/ieHus CTENCHU CINIOYEHHOCTH KO-
nexruBa. CTPYKTYpa KOUTEeKTHBA. [ICHXONIOrHYeckue MEXaHM3Mb! PErynauuy KOJUIEKTHBHON jies-
TEIBHOCTH. BUIB! MOTPeGHOCTEH MroaeH, MeTonbt MX ynoeneTBopenus. Hedopmatnusie MUKpPO-
FpYHIBL.
Bonipoce! anst o0cyskaeHusn
1. PaGoyas rpynna (koMaH/a): COUMATLHO-NICHXOIOrMYECKHI KIMMAT:
a) CYUIHOCTB M XapaKTepHbIE YepThl paboyei TPYIIEL,
6) Tunosorud pabouux rpymm,
B) MaT¢pPHAIbHBIH U TYXOBHBIA KOMIIOHEHTH! pabodelf IpymHIbL;
I) chepsl aHaTH3a OTHOIICHHH B paboueii rpynme;
A1) crocob U3MEpeHHst CTEIEHH 3peNIocTH paboucit rpymnms! (o Metoauke B. 3urepa u J1. Jlanra);
€) UTO MOXKET IIPeNATCTBORATE 3 PEKTUBHOIM paboTe KoMaHab1?
2. MopabHO-ICHX 0O HMECKKE 0COBEHHOCTH KOJLIEKTHRA:
a) CTaIHH CTAHOBJICHUA Y Pa3BUTHSH KOJICKTHBA,
6) cTeneHp CINOYEHHOCTH KOIIEKTHBA,
B) hopMaibHbIi U HeDOPMATBHEIH yPOBEHE CTPYKTYpbI KOIEKTHBA, HX OCOOCHHOCTH U MEXAHU-
MBI PEeryIALHH.



3ansaTre 6. CTaulb H COUHATBHO-IICHXOIOTHYECKHE NPO6IEMEI PYKOBOACTBA

CyIHOCTE U THIONOrHS CTHIIA PYKOBOJACTBA. YIIpasleHHe, PYKOBOACTBO, THASPCTBO. Me-
TO/BI YIPABIEHYECKOro BosaeicTems. Kiaccuueckas TUnonorns HHIMBHAYAIBHBIX CTHICH pyKo-
Bozactsa (K. JleBuH): aBTOpUTApHEIH, NEMOKPATHHECKHH, HEHTPATLHEIH (TOMYCTHTEIBCKHN) CTHITH
PYKOBOJICTBA, YCHOBUS U (aKToph! ux 3¢ dexTusrocTH. OYHKIME PYKOBOACTBA: CYIIHOCTh U IIpeL-
HasHaueHue. CTpareruyeckas QyHKIMI. AJMUHUCTpATOpCcKas GyHKUMA: CymHocTs, [loowpernune 1
HakasaHue. KOMMyHHKaTHBHO-pery/Hpyromas GyHKuus: obline NpUHIHIB B3aHMOOTHOIIEHHHA ¢
MOTYMHEHHEIME, MOTHBaUKOHHAA QYHKLHS: [peaHasHaYeHne. Buapl noTpebHOCTER MOLeH, METO-
bl X YAOBIETBOPCHHUA. KOHTpOIUpYIoWas GyHKuus: npasuia. OTHOLIEHHS B CHCTEME «PYKOBO-
AUTENS ~ TOXAYMHEHHbI». THIBI OTHOIICHUH: NPHKAa3aHHE, BHYLICHHE, YYaCTHE, AeIeTHPOBAHHE.
HsnepkH HeaTekBaTHOTO IIOBEACHHS PYKOBROIMTENA.

Bompocs1 aas o6cyxaenuns

1. CyInHOCTD M THIIOJIOTUS CTH/IS PYKOBOCTBA:

a) CYIIHOCTE CTHIIA PYKOBOJCTBA,

0} THIIONIOTHS HHAMBHAYNTbHBIX CTHITEH PYKOBOJICTBA M MX XAPAKTEPHBIE YEPTHI;

B) npofieMa ¢MeHb! HiIH KOPPEKTHPOBKA CTHIIA PYKOBOACTEA.

2. Icuxonoruyeckue npobIeMbl pyKOBOICTRA:

a) CYLIHOCTE YIIPABIEHYECKOTO MPOLECCa;

6) cTparerndeckas QyHKUMA PYKOBOACTBA U €€ [ICHXOMTOIHIECKHE npobnemsl;

B) 8IMHHHCTPAaTHBHAN ()YHKIUMS B pYKOBOJCTBE;

I') KOMMYHMKATUBHO-DETYRUPYIOIast QYHKIHSA, e XapaKTepHbIe OIIUOKH;

A} MOTHBALMOHHAA QYHKIHA KaK YAOBNETBOPEHUE TOTpeGHOCTENH onei;

€) [paBUiIa PEATH3AUMH KOHTPOIHPYIOIEH QYHKIMH B PYKOBOICTBE.

3. OTHOWIEHYA B CHCTEME «PYKOBOJNTED — IO IIHHEHHBIH »:

4) THIBI OTHOLIEHHH B CHCTEME «PYKOBOLMTED — OAYHHEHHBIILY;

0) B 4eM NPOABIIAETCA HEANEKBATHOCTD IOBENEHMI PYKOBOLUTENA 1 € [OCHEACTBHS?
B) THIIbI JIUJIEPOB H MX XapPaKTEPHBLIE YEPTHL;

I) HanGosIee THITMYHBIE OLIMOKY B I€STENBHOCTH PYKOBOIUTENA.

3ausntue 7. KommyHukaTusnbie 6apbepbl. JesioBble KOMMYHHKAUHH B YCAOBHAX HCKAKEHHUS
HHPOPMAIHH.

IIpoananusupyiite ycnoBus, MpH KOTOPEIX MOTYT BO3HHKATH Oapbepsl o61eHus. M3yuuTe
CIOCO0BI NpeonoNenHus 5apbepoB B 0GIIEHHH. Bapbephl MUCLMEHHBIX KOMMYHHKAUKA H UX Npe-
ofonerne. MckaxeHus HHQOPMALNA H KOMMYHHKATUBHbIE Gapbepsl, cnocoBbl HX MPeoAQIeHHUS.
KomMyrnkaTuBHple Gapbepsl U ¢OCOOBI HX NPeOao/eHUs. JIoTHYECK Ui Oapeep. CTUMHCTHYECKMI
baprep. CemanTuuecknii Gapbep. MoHeTHUECKUI Oappep. Knaccnuxanus BMAOB MCKaKEHHUS HH-
$opmanmn. Tlposerenne IoKasaTelell HEMCKPEHHOCTM B 3aBHCHMOCTH OT HHIMBHUAYATbHO-
TICHXOJIOTHYECKMX 0COOCHHOCTEM JINYHOCTH.

Bonpoce nnu o6cy:kaenns

1. BbIABATE CXOACTBO M PasNHYHs OCHOBHEIX CTPYKTYPHBIX MOZeneit KOMMYHMKALIHH.

2. [laiiTe onpeaeneHus MOHATHI KOTUPOBAHIE, IEKOTUPOBaHue, KaHal, 00paTHasd CBA3b.
3. Ha3soBHTE MPHYHHBI KOMMYHHKATHBHBIX HEYAAY.

4. IIpoaHann3upyiiTe CYIMHOCTE OCHOBHEIX 6aphepoB B OGIICHUH.

5. KakoBb! npaBriia yenenisol repbaipHol KOMMYHHKaIHu?

6. [lepeuncinTe OCHOBHBIE TUILI KOMMYHHKATUBHBIX OMUBOK.



7. Onuumre GOpMBI MAHHITYTHPOBaHHS OOIIECTBEHHBIM MHEHHEM (YTAHBaHHE MHDOPMALIHH, CMe-
IIIEHHE aKUCHTOB, HCKAXKEHHUE HHPOPMaIIMK U T.4.).
8. Yro Takoe cemanTHuecKas Qpacuunanua? Kakosa ee pojib B MCXaHH3ME HCKAKEHHA HHPOPMALHH
B MPOIECCE EPEAadHt CIyxXoB?
3anaTne 8. KoHMKTEBI M OyTH HX paspemieHHs.

KoH®MMKTEL: BHABI, CTPYKTYpa, CTA[AHM NMPOTEKAHUS. THIONOrHS KOH(IMKTOB 10 KOMHYe-
CTBY BOB/ICHYCHHBIX B HEX KOHQIMKTYIOIIMX CYOBEKTOB, MO MEPAPXHIECKOMY IPU3HAKY KOHQIHK-
TYHOIIUX CTOPOH, 110 XapakTepy NPHYHH KOH(IUKTOB, 0 MX 3HAYEHHIO A1 KouUtekTusa. CTpyKTy-
pa KOHQIHKTA: yUaCTHUKH, OOBEKT, KOHDNUKTHAS CHTYAUHs, HHUHASHT. KnaccuguKanus npHauH
KOH(IMKTOB ¥ CTa/MK MX npoTeKanus. CTpaTerus NOBeAeHUS B KOH(DIMKTHOR cUTyannu. OCHOB-
HBIC CTHUIM NOBENEHMAS IPH KOHGIUKTE: KOHKYPEHIHA MM CONCPHHYECTBO, KOMIPOMHUCE, HIHODH-
POBAHHC WIH YKIOHEHHE, Hpucnocodnenue. Tunbl KOHQIHKTHBIX JHYHOCTEH M MX XapaKTEpHBIE
uepTel. [IyTn npeaynpexaenns kondmukros. IIpaBuna DOBEACHMS TMYHOCTH B KOHGIHKTE. JTHKA
PEIICHHS CIOPHBIX BOIIPOCOB, KOHQIMKTHEIX cHTyanui. CYIIHOCTB CIIOpa, €ro pasHOBHIAHOCTH.
OuuGKy, JOmycKaeMble [IpH PELICHHM CTIOPHEIX BONpocoB. KadecTsa, HeoGXO0MMMBIE YUaCTHHKAM
coopa. 1IyTH BbIXOAA U3 KOHQIMKTHOR CHTYallHH. DTalbl i COCODI AEHCTBHE PYKOBOMKUTENS 110
Pa3spCIICHUIQ KOH(bJ'IHKTHOfI CHUTYallHH. HOCpeHHH‘{eCTBO KaK PasHOBHIHOCTE YYacTHsl B IEPETOBO-
pax u cnocod yperynupoparus Koubmukra. CyIHOCTS W BHABI IIOCPEAHHYECTRBA. POML # 3amaun
TIOCPEIHUKA ITPH Meperoeopax. OYHKUMH NOCPEIHAKA B YPETYIHPOBAHUHE MEXIIHIHOCTHBIX H MEXK-
IPYIIIOBBIX KOH(IMKTOR.
Bonpocs! a1 oGcyxaeHun
1. KoHGIHKTBL: BHABL, CTPYKTYPA, CTAAMU IPOTEKAHHUS:
a) CYLIHOCTh KOH(IHKTA,;
0) TUIIONTOTHA KOH(IHKTOB;
B) CTaJHU IPOTEKAHMA KOHQIIHKTA,
T) CTPYKTYpa KOHGIIHKTA;
1) OCHOBHBIE IPHYHHL! KOHQIMKTOB.
2. CTparerus moBeeH!S B KOHDIMKTHOH CHTYALMH:
a) CTHIIY NIOBCJICHUS B KOHQUIMKTHO! CHTYALHH: CYIIHOCTE M YCIIOBHS IIPOABNEHNUS,
0) THIBI KOHGIUKTHBIX THYHOCTEH;
B) IIyTH IPEYNPEKACHUA KOHDIUKTOB;
I') NpaBHJIa [IOBEAEHNS B KOH(IMKTE;
) METOIBI X IIPUEMBI CHATHS TICHXOOrHYECKOTO HANPAKEHHA B YCIOBHAX KOHGIHKTA.
3. DTHKa penIeHHs CIIOPHBIX BOIPOCOB:
a) CNop: CYIIHOCTh U Pa3sHOBHIHOCTH,
6) KaKuMH Ka4ecTBaMu JIODKHBI 00J18aTh Y4aCTHHKY cropa?
B) KaK BBIHTH M3 KOHQIMKTHON cHTyaumn?
T) 3Talbl ¥ CIIOCOBB! paspelIenus KOHQIMKTHEIX CHTYaIH.
4. ITocpeAHUYECTBO KaK PasHOBUIHOCTb YYaCTUsA B HEPETOBOPAX M CIOCOD YPETYIMPOBAHHS KOH-
dnKTa:
a) CYIIHOCTb H BHIBI IOCPEIHHUYECTBA;
0) TeXHONOTHS YPETYTHPOBAHUS MEXIHIHOCTHOIO KOHAIHKTE;
B) T€XHOIIOTUA YPETy/IMPOBaHHS MEKIPYNIOBOTO KOHMIIMKTA.
5. OxapaxrepH3yiiTe THNbLI KOH(IMKTOB:
a) 10 KOJIMYECTBY BOBINEYEHHLIX B HEI'O CYOBEKTOB;



) 0 HepapXH4eCKOMY IIPHU3HAKY CTOPOH;

B) MO XapaxTepy [IPHYHH,

I') 110 MX 3HAYEHHIO [/ KOJUIEKTHBA.

3ausTue 9. IlIpueMe! camopery. 1AM I0BEICHAS B NPOLUECCE JET0BBIX KOMMYHHKAUHH
[lerenonaranne xak ocroBa 1060 aesTensHocTH. Lleih Kak KpuTepuii mprasTHA PELIEHHS.

ITonatae yseperHoro nopemenus. OCHOBHBIE COCTAaBAIINHE YBEPEHHOCTH. O¢PeKTHEHBIE M

HeaQQeKTHBHbIE CIOCOObl PEarHpOBAHMA B CIPECCOBRIX CHTYAUHAX. YIpaBIeHHe 3SMOIMAMH.

Metoas! ¥ NpreMBl 0CBOOOKICHHS OT PA3IPAXXEHH U THERA,

Bonpoce! 3151 06cyxaeHust

1. Kakue 13 HEHHOCTeH /IMUHOCTH, Ha BA B3I/Is, CIIOCOBCTBYIOT cCaMOpeany3auu’

2. B yeMm 3aK1I049a€TCS CHHAPOM SMOUMOHATBHOTO BHITOPAHHUS?

3. Kaxue 3MOLMH ABIAIOTCS TO3HUTHBHBIME U HETATHBHEIME?

4. Tloratune crpecca B paborax I". Cenpe?

5. Craguu crpecca?

6. Ctpece ¥ nicuxocoMaTHaeckue 3a601eBaHmns?

7. Ilytu BBIXOJA K3 cTpecca?

8. IIpuMepHas KOPPEKIHA TPEBOKHOCTH?

3. OBPA3OBATEJIBHBIE TEXHOJIOI'UU

— ONEPENCAIOWAS CaMOCMOIMEenvHAs paboma — U3YUCHHUE CTYAEHTAMM HOBOTO Marepuana
A0 ETO H3MOKCHUA IPENIOJABATENEM Ha NEKIMH H APYTHX ayAHTOPHBIX 3aHATHSAX;

— KOMRBIOMEPHbIE UHDOPMAYUOHHBIE MEXHOA0LUU — [IPHMEHCHHE KOMIBIOTEPOB [Isl
noctyna x HMHTepHeT-pecypcaM, HCHONB30BaHue 00y4alolyX MpoOrpaMM ¢ HENbIO paclIupeHus
HEDQOPMAIIHOHHOTO II0JS, IOBBIIEHHS ckopocTH  00paboTkM ¥ nepenaun HH(bOpMaIHH,
obecneyenus ynoGeTra npeobpasoBaHus u CTPYKTYPUPOBaHHA HUH(OPMAUNK A1 TpaschopMaliiu
€€ B KOMIICTEHLIHH

— case-study — aHaNNH3 pEATHHBIX NPOBIEMHBIX CHTYallMH, HMCBIUMX MECTO B
CooTBeTcTBYIOIEH 00nacTH 1podecCHONANBHON IEITEILHOCTH H [IOHCK BapHaHTOB JIY4IIUX
pEMeHH;

— npobaemnoe obyyenue — CTHMY/IMPOBAHHE CTYACHTOB K CAMOCTOSATENIBHOM «TeHepaluu »
3HAHHH, YMEHMH H HABLIKOB, HEOOXOAUMBIX s PEIICHHS KOHKPETHOH NpoGaeMsi;

— KOHmeKCnHoe 00yyenue — MOTUBALIMA CTYAEHTOB K YCBOCHHIO 3HAHUIL IIYTeM BBIABJICHUS
CBA3€H MKy KOHKPETHBIM 3HAHHEM U €ro MMPUMEHEHHEM,

— oByuenue Ha OCHOBe OnbIMA — AKTHBH3ANMS TI03HABATC IBHOM ACATCNLHOCTH CTYACHTA 34
CYET aCCONMALIUH €TI0 COOCTBEHHOTO OIBITA C IPEIMETOM H3IYyYEHUS,

6. OUEHOYHBIE CPEJACTBA 1)1 TEKYUIEI O KOHTPO.JIS YCIIEBAEMOCTH,
IIPOMEKYTOYHOM ATTECTALIMU 11O HTOTAM OCBOEHUS JAUCIMITIMHBI 1
YYEBHO-METOANYECKOE OBECIEYEHUE CAMOCTOSTEJALHOI PAEOTHI
CTYAEHTOB

Peiiruar-konrposas Nel
13 mpennoxeHHbIX HHXKE BOIIPOCOB MPEIOABATENEM HA UL PEATHHT-KOHTPOIS HOpMHUpY-
I0TCA TPH BAPHAHTA /11 MUCEMEHHOIO OTBETA CTYXEHTAMM.
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Haiite onpeaeneHRe OHATHIO «KOMMYHEKALIHS Y.
Kaxue Buzbl 0OIICHNA IO TEXHONOTHH UX OCYIIECTBICHHUS PA3TMYAIOT?
OxapakTepu3yHTe TpH B3aHMOCBI32HHBIE CTOPOHBI OGIICHHUA.
Yro noHMMaeTes MO BOCIIPUATHEM YEJI0BEKA YETOBEKOM?
Yr0 TaKoe aKkTyankHas POk # PONCBOil Beep?
OnuiyTe OCHOBHBIE HANPABIEHHA B IOCTPOSHHN COLMOHHYECKHX IOPTPETOB.
Hazopute 1 oxapakTepusylTe OCHOBHBIE MEXAHH3MB] TOHAMANUS OHUM YeIOBEKOM IpYToro.
Kakumu daxropamu o0ycrosieHs! 0lIHOKY B 0OMEeHNN?
B 4eM cocTouT cymHocTs 001Ie NS KaK B3auMOoneiicTBHs?
. Oxapakrepusyiite 3HaUeHIE BePOANLHBIX CPEACTE B KOMMYHUKALMH,
11. Onummte pasiryms TeMIEpaMeHTa U XapaKTepa MY KYHH U KCHITUH?
12. OcoGennocTy OCIIEHHS ¥ Pa3HbIX XapaKTEPOTOrHYeCKUX THIIOB,
13. Oxapakrepuzyiite ocHOBHbIE GYHKIHY OOLIEeHMS.
14. Onmuwure nprHLUANE 3GGEKTHBHOIO 00IIEeHNS.
15. IlepeunciuTe u 0XapaKkTepu3yiTe KMHECHUECKHE CPENCTBA OOIIEHHS KaK KOMMYHHKaLIHH.
16. B 4em COCTOMT MEXaHM3M BOCTIPHATHA?
17. Hasosute crioco0s! Bo3feHCTBIA IAPTHEPOB APYT HA ApyTa.

18. OcofenHOCTH 00IMEHNA y PasHbIX XapaKTepOIOTHYECKHK THIIOB 110 K. Jleonrapay u A.E.
JInuko.
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19. Onunre rernepHbie 0COOEHHOCTH B ACIOBOM ODIIEHHH.
20. Hazosure ycnoBus o deKTHBHOM 06paTHO CBs3H.
21. OxapaxtepusyHTe eXHHUYECKHH ¥ CMBICTIOBOI aCIIEKT OCBOEHHS COLMAILHOM poJim.

PeiTunr- koutposan Ne2
M3 npeanokeHHEIX HHXKE BOIIPOCOB MPENOIaBaTEeEM HA 11 PEUTHHI-KOHTPOA GHOpMUpY-

I0TCH TPH BapHaHTAa I IHCBMEHHOIO OTBETA CTYAEHTAMH.

Uem pasmiruarotes hopmanbHas (uenosoe) u HedopManbHas KOMMYHUKAIHA?

PackpoiiTe cymnoCcTh, GyHKIMH 1 TEXHONOTHIO NIPOBEACHHS NeNOBOH Gecebl.

PackpoiiTe TEXHONOTHIO IOATOTOBKM M NIPOBEIEHHS AETOBOTO COBSILANMS,

OnuInKTe OCHOBHbIE MOJETH 0OCYKICHHS U cOBECENOBAHUS.

HazoBute ¥ oxapakrepu3yiTe OCHOBHBIE CTAIHH IIEPErOBOPOR.

HasoBuTte ocHOBHBIC GOPMBI BEACHMA MEXKITHIHOCTHDIX TIIEPETCBOPOB.

B 4eM 3aKITI04aeTcs CyIIHOCTE AENOBOro pa3roBopa?

OxapaxTepusyiite Geceny Kak pOpMY MEKTHIHOCTHEIX [IEPErOROPOE.

KakoBb! ICHXOJIOTHYECKHUE YCIOBHS yerexa Ha neperopopax?
. B 4eM 3aKITI04aI0TCS MOPATBHO-TICHXONOrHYECKHE OCOBEHHOCTH KOLIEKTHEA?
. THIONOTHA OTHOWICHHMH B CHCTEME «PYKOBOIUTEND — [1OTYMHCHHBIA Y,
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. lIpoananu3upylite HocneACTBAA HeaNEeKBATHOYO OBEICHMS PYKOBOAWTEA.

. Kaknm 06pasom peamusyercs MoTHBALHOHEAS GYHKLHS B pyxoBoacTBe?

Hro ecTh 00IIEro B Pa3sIHYHOrO B CIOpe, NOJNEMUKE H JHCKYCCHH?

. OxapakTepusyiTe 00beKTHBHOE CONEPKaHKE IIEPETOBOPHOH CUTYALIHY,

. B uem cocTont cybrexTHBHA% cTOpOHA NeperosopoB?

. Packpoiite Texnonoruo noarorosxu u NpoBeIeHUA MyBIMYHOrO BEICTYTIICHHS.
HasoBuTe THILI TMOEPOB M HX XaPAKTEPHBIE YEPTEL

KaxoBrl HanGostee xapakTepHsle OmMGKY B JEATEIBHOCTH PYKOBOAMTENSA?

— et et ped e
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20. Kaxose! npasuna peanu3alizy KOHTPOIUPYIOUIEH QYHKINK B pyKOBOACTBE?
21. Kaxue 3apauM pelnaeT cTparervyeckas QyHKUMA pyKOBROACTBA?

PefirnHr-koHTpoJs Ne 3

M3 npennoxeHHBIX HUXKE BOIPOCOB IIPENOJABATENEM Ha A% PCATHHI-KOHTPOJIS QOPMHUPY-
IOTCS TPH BapHaHTa [ NHCHbMEHHOIO OTBETA CTYACHTAMH.
YTo TaK0e KOMMYHHUKATHBHBIE 0apbephl, KaKUE U3 HUX TPY/IHEE BCEro MpeoaoeTs?
Kakue Gapbephl MOTYT BCTpeYaThCst B IMCbMEHHBIX KOMM YHHKALIHAX?
HazoBHTe ¥ oXapakTepH3yiTe CTalMy IPOTEKAHUS KOHGIUKTA.
Kakue 3neMeHThI COCTaBIAIOT CTPYKTYPY KOHGIHKTA?
Kaxumu kayecTBaMy JOLKHBI 061a0aTh Y4acTHHKY criopa?
Kaxosp! myT# npegynpexaesus KOHQIUKTOBR?
OU3HONOTHYECKME U IICHXOJOTHYECKHE CTPECCOphI?
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. HasoeuTe npueMBbl caMoOperysiy 3MOLMOHATLHOTO COCTOSIHUSA B CTPECCOBOM CHTYALUH.
9. OnuumTe OCHXONOIMYECKHE, A3BLIKOBEIE H COLMAIBHBIC Gapbephl B MACCOBOH KOMMYHHKALIHH.
10. PackpoHTe KOMMYHHUKaTHBHBIC Oapbephl M OIHOKH: NepLENTHBHO- HHTEPUPETALHOHHDIE,
AHCIIO3UITHOHHBIC, CTaTYCHBIC, CCMAHTHYCCKHUE 1 11D,

11. Kax eemrnsaur Gopmyna koudnkra?

12. ChopMmyaupyite NpHIHHEL KOHGIHKTA.

13. B 4eM 3aKm0o9aeTCs TEXHONOTHS YPeryTHPOBAHHUS MEXTPYIIIOBOI0 M MEKTHIHOCTHOTO
KOHQIUKTOB?

14. Yro taxoe crpecc? Kakue 6bIBalOT Byjibl cTpecea?

15. Ilepeuucnute 1 omuIIUTe Gapbepsl, BO3HUKAIONIME B OOLIEHUH.

16. CpaBHHTE TUIBI U XapaKTep AeHCTBHA GapbepoB B MHTPANEPCOHATLHOMN, MEXITHUHOCTHON 1
MaccOBOH KOMMYHHKALIHH.

17. Ha3oBuTe OCHOBHBIE CTHIIH IOBEAEHHS B KOHGIUKTE U YCIOBHS MX IIPOABICHUS.

18. Kakue THIbI KOHQIHMKTHEIX TMYHOCTE] BEI 3HAETE U KaK KX HelTpann3oBars?

19. Kakue METOIBI M IPHEMBI CHATHS TICHXOJIOTMYECKOTO HAMPSKEHHS B YCIOBUIX KOH(IHKTA
CYIIECTBYIOT?

20. Kakoe 3Hauenve nmeeT pedrekcus B IpodecCHOHaNBHON ACATENBHOCTH COTPYIHHKOB?

21. DaxTopel CHHAPOMA YMOIHOHATLHOIO BEINOPaHU:A?

BapuaHTBI cHTYaTHBHBIX 32329
CuatyarnsHas 3agava 1.
Kakue CTepeoTHIHEIE MeXaHM3MBI BO3NEHCTBHS I0AeH ApYyr Ha Apyra [OpOABIAIOTCH B
IIOBCEAHEBHEIX CHTYAIIHAX 0OmeHus?
1. Krepk ysHaeT, 410 ero HaYalbHHK TEPIETh HE MOXKET HAIONHCHHYIO MYCOPHYK) KOP3HHKY, H
HMEHHO TTOOTOMY OHA BCETa [epPeroNHCHA.
2. BoumaH yBMAEN, YTO MATPOC KPHBHMTCS KAXABLL pa3s, KOrJa NPOM3HOCHTCHA CIOBO “MHsKon”,
NO3TOMY [IPUMEHAET 3TO CJI0BO BCErd, KOT/1a HeOBOJEH paboTol OJYHHEHHOTO.
3. HonpocTok 3Haer, uto ero npaGaGyIka rilyxoBata, I03TOMY BCET/a CTAPAETCA FOBOPUTS ¢ Heit
ITOTHLIE.

4. Korna Mapu HyxHa Mamusa, 9rofbl Che3IUTh B COCEAHHUE ropol k MatepH, JUKoH cooBuiaer,
9TO ¥ Hee "CTYyYuT KapjaH".



5. Korna ma yxun npuesxaer Tewa, y JUKOHa BCera COBEMIANe, H3-3a KOTOPOIO OH BBIHYXAEH
AONOo3JHA 3aJepKarbes Ha pabore,

CuryaTHBHAA 3a0a4a 2.

Huske npHBEICHBI IpUMEpBI TPaHCAKLHMIL. Tosicuute, ¢ Kakux nosMuMit NEHCTBYIOT M HOMKHBI
ACHCTBOBATh MX yYaCTHUKH, KAKOB XapaKTep TPaHCAKUMH. ByzxeT mu 9 PEKTHBHAT KOMMYHHKAIIHS
B 3THX TPaHCAaKIUAX H IIoYeMy?

1. MBanos. Yro crano ¢ momomexsto?! OHa coBcem pacnyctunace! IlerpoB. Jla, B ux rojsl Mbl
Obinu mockpoMuee.

2. Ilpenonasatens. Kaxum 310 ofpazoM y Bac 31ech HOMYYHUTIOCEh TPEX3HAYHOE 4yHCno? CTyneHT.
AX, Ita, 51 320bLT H3BJIEYEL KBAAPATHEIN KOPEH!

3. Kaccup. A He COpBaThCA M HAM B KMHO, ITOKA HET HA9AIbCTER? Byxrantep. Byasre 106psL.
nepeaiTe MHe BEOMOCTH 32 MPOLIbIA KBAPTall.

4. 'onyGesa. IlpoBomure MeHS, y HAac B HOADBE3NE BEUHO TONKyTca mbsaHble. Kopmynos, Hy
KOHEYHOKOHEYHO, € YI0BOJILCTBHEM [TDOBOKY.

5. MBanop. Kak Bam He cThiaHO CHIETb, KOTJIa PAOOM CTOMT I[10KMIAs KEHITHHA! [Terpos. O,
KOHEIHOKOHEUHO, 5 IPOCTO He 3aMeTHN. 3azyMaics, 3Haere... CaguTecs, noxanyicra,
CuryaTHBHAdA 320344 3

Henomesys cBou 3HaHMg 0 HeBepOwIbHOM KOMMYHHUKAIlWM, (10 HPHBEJEHHBIM OTPHIBKAM I10-
npo0yHTe HOTanaThCs O TOM, YTO B ASHCTBHTE IbHOCTH IIPOMCXOMHT ¢ X IEPCOHAXKAMU.

1. Kak Tomeko mpHCsKHBIE yeesuch, NpeAcenaTeny CKasanl MM pedb o0 HMX MpaBax u
OTBETCTBCHHOCTH. I'oBOps cBOK peub, mnpexcesaTeNs ITOCTOSHHO NEPEMEHAN  [03Y.  TO
06II0KAYMBANICA Ha NEBYIO, TO Ha NPABYIO PYKY, TO Ha COUHKY, TO HA DYYKH KPECes, TO YpaBHHBAN
Kpasi Oymar, To IIaQun paspesHoi Hox, To omynsrean kapanaaw. (JI. H. Toscroit)

2. HeBO/IBHO A TIOAHANA TONOBY M IIPAMO HANPOTHB YBUICNA BE PYKH, KAKHX MHE ellle He IpHXO-
AMTIOCE BUNCTH: OHY BUEIWITUCH APYT B APYra, TOYHO PasbApeHHDIE 3BEPH, ¥ B HEUCTOBOH CXBaTKe
THCKAIH ¥ CUMANH IPYT NpYyra, TaK YTO MaJbLbl W3JABAIH CYXOii TPECK, KaK 1PH PacKajbIBAHHH
opexa. (C. I]geiir)

3. Tel 3a0IpOKH(bIBACIIS TONOBY - 3aTEM, YTO ThI FOPAEH M Bpanse... (M. 1]geraesa)

4. IMonsxaes ynusuTensHo GhicTpo MOpTall [J1a3aMW 1 TaK 3HePrU4HO TOTHPAJ PYKH, BYLTO 6Ll
XOTeJl TPEHHEM IOOBITH OrOHb MO COCOOY, NPHHATOMY ¢pean jukapeil Okeanun. (M. Uned. E.
[Terpos)

5. Basup-Myxrap cMoTpen criokoimuo, ¢ HEONPEACACHHOK COCPENIOTOYEHHOCTLIO, KAK Obl MUMO
T71a3 eBEyXa U CKBO3b Hero. (0. TrimaHoR)

Bonpock! k 3a4ery no aucunmine «/leoBbre KOMMYHHKAHH»

1. Yro Takoe «menoBoe obEHHE », KAKOBLI €10 0COOEHHOCTH?

2. PacckaxHTe 0 HeBepGaTbHbIX cpeicTBax O0IeHus.

3. Kakyxo poss B nponecce KOMMYHHKaUMH UIPAOT KHHETHYECKHE W GOHALHOHHEIE cpeacrtea?

4. HasoBHTe OCHOBHBIE 3THYECKHE HPHHINIILI B3aHMOOTHOIICHHUI PYKOBOJHTENS U IOAYHHEHHOTO.

5. OxapakTepu3yHTe OCHOBHBIE ICHXOJOIHYECKHE THIIE] THUYHOCTH.

6. OmuunTe NoBeaeH e MONLH pasHLIX THIIOB, BRIACNACMBIX B 3aBUCKMOCTH OT Ipeobamarmei
CCHCOPHOH CHCTEMBI.

7. HauGonee TummuHbIe HeKakeHUs B NPOUECCE COLUANLHOTO BOCIPUATHS,

8. Ycnoeus sdypexTHBHOrO 06menus. lpusenure npumeps: napyimenus stux YCHOBHH B ITpaKTH-
K€ I€TIOBOro OOILUEHH .
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10.
11.

12.
13.
14.
15.
16.
17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42,
43,
44.
45.
46.
47.
48.
49.
50.

OCHOBHBIX NIPHYHHAX BO3HHKHOBEHHS KOH(IKKTOB,

Crpykrypa ¥ JMHAMHKA KOH(IMKTA, OCHOBHBIE CTPATEIHH TTOBECHHSA B KOH(QIHKTHOM CUTYaLK.
Omuunte KOHQNUKTHYIO CHTYaUHIo B cdepe NpodecCHOHATHHOM NeSTENbHOCTH W POaHaH-
3UPYHTE €e.

OCHOBHEBIE NpaBUNa BEAECHHA CIIOPA.

ITonemMudeckue npueMEl, HCIIOIb3YEMBIE B CIIOpE.

MaHunyaSTHBHbIE IPHEMBI K YIOBKH, UCTIONE3YEMbIE HEI0OPOCOBECTHLIMH IIOJEMUCTAMH.
ITonsaTHe «yOIHIHOH peUr», OCHOBHBIE 3TANb! TOATOTOBKH BBICTYILICHHA.

AjanTaius opartopa K ayIHTOPHH M IIPUEMb! YIPABIEHHS ayIUTOPHEH.

OxapaxTepu3yiiTe BUIE] TyOMHIHBIX DEUeH.

Meroa¥ka DOATOTOBKY K ACIOBBIM [IEPETOBOPAM.

OnumMTe THIIBI COBMECTHEIX pemennﬁ, IIPHHAMACMBIX YUYACTHHKaMHU [ICPErOBOPOB,
TaxTuyeckue npuembl, HCIIONB3YEMBIE TIPH Tleperoeopax. Kakue ux HEX, 110 BalIEMy MHEHHIO,
ABIOTCA Haubouee 3b¢GeKTHRHBIMU?

OcobeHHOCTH OpraHy3alyy M POBEICHNUS PA3IHUHEIX BUA0B [EI0BLIX Bece.

Kakue THIIBI COBEILAHMH CYLLECTBYIOT B A€I0BOH chepe?

OO043aHHOCTH PYKOBOIUTES COBEIIAHNUS ¥ IPABHIIA IOBEIEHHS €r0 Y4ACTHHKOB,
ITpapuna Befienus TeneOHHBIX PasTOBOPOB.

XapakTep Kak COCTaB/IAIOIIAS JIHYHOCTH

Criennguka o6MeHa HHbOPMANUEH B KOMMYHHKaTHBHOM IIpoLIecee.
Bepbaneroe obienue

Crymanue cobeceHuKa, BUABI CIyLIAHUS

MecTo B3aMMOAEHCTBHA B CTPYKTYpE 00IIeHus.

BzaumozelicTBie KaK OpraHm3ai(is COBMECTHOMN AeATCNLHOCTH.

GdopMupoBaHHe IIEPBOro BIECHATICHMS.

DopMupoBaHHe MIEPErOBOPHOIO [IpoLiecca

Meropl BeACHHS [1EPErOBOPOB

ITpaBuia NOArOTOBKH M MPOBEASHHUS PasroBopa

Cosnanne OIaronpHATHOTO HCHXONOIHYECKOTO KIIMMATa BO BpeMs [IEPEroBOpoB
Vobexnenue naprHepa

[TpunsTve pemenuit U 3aBepiueHuie Gecean

CymHocTs U BUABI KOHQIHKTOR

Tune! KOHGIHKTOB

IIpu4rHE KOHPIUKTOB

YnpasneHHe KOHQNHKTAMH

Crop, ero nens U moaxXoab!

[Icuxonoruyeckas XapakTCPHCTHKA CTPECca

KomMyHukaTupHse Gapbepsl.

TparzaxTHBII ananus 3.BepHa B penoBoM o0IneHHH,

Knaccudukanus BuioB HCKaKeHHS HHOOPMALKH.

HUarHocTHKa HCKaXeHH HHPOPMAIMH TaPTHEPOM B IIPOLECCE JIETOBOr0 OOIICHUS.
Iloustre yBepeHHOTO n10BeAeHHA. OCHOBHBIC COCTABNAIONINE YBEPEHHOCTH,
Ilcuxonornyeckas xapakTepuCcTHKa CTPEccd.

O¢oexTuBHbIE H HEODEKTHBHBIE CIOCOOL! PEArHPOBAHHS B CTPECCOBBIX CHTYALHAX.
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IIpamepHble TeMp! A5 HanKcaHns pedepaTor
Pont o6mesns B ICHX0MOrAYECKOM Pa3BHTHH THYHOCTH YeJIOBEKA.
Pone 1 MexaHM3ME! HeBepbanEHOro 06IIeHNS.
Peur kax 0CHOBHOE CPe/ICTBO YeNOBEUeCcKoro o6meHus.
Obmenre KaKk KOMMYHHKALHS.
Bapbepnl B 06ImeHuY # CIOCOGH! UX IPEOO/IEHHUS.
MexaHH3Mbl BOCIPHATHS Y€T0BEKA YENIOBEKOM H CIIOCOBBI X HCIOIb30BARMS.
HckyccTBo yrpaBasTs oGIeHuEM.
. Ilcuxomorus ycnemsoro obmexus.
9. Ilcuxonoruyeckas 3aluTa B 0GUICHMH,
10. Manunynsuuu B obmeHuu.
11. YcTaHOBKM KOMMYHUMKATHRHOIO HOBEIEHUS.
12. TIcHXONMOru4eCcKHe MEXaHU3MBI PEry ALY AEATENBHOCTH.
13. Dkcnpeccus 4enoseka B 06meHuy.
14. Tune1 MaEUIyTANHI B A€M0BOM OOIEHHH B CNIOCOBHI KX HeATpaIH3aluH,
15. MexmMYHOCTHBIE KOH(NHKTL B CHOCOGH! HX PEIICHHS.
16. 3HaueHNUE U PONB SA3bIKA TETOABKEHHI B A€0BOM OILEHUHY.
17. BepbanbHas KOMMYHHKaIKA: KOPOIEeBa WK Iag4yepuua aenoBoro obmeHus.
18. OcoGEeHHOCTH AEMOBLIX KOMMYHHKALIMIA Y IPEACTABUTENCH PA3HBIX KYIBTYP.
19. MexaHH3MEI BIHAHKA Ha COOECEHUKA B npouecce Ae0BOro OBIIEHuHS.
20. Tlcuxonoruueckue NpUEMb! BIUSHUS HA napTHEpa.
21. [Ipuémer M cocoGbl 3aBOCBAHNS BHUMAHHUS ayJUTOPHH.
22. I103BONKTENBHEIE ¥t HETONMYCTHMbIE MPHEMBI BEAECHHS CTIOPA, IUCKYCCHH, TIOJIEMUKH.
23. [lcuxomoraueckne ocoGeHHOCTH MyGIHIHOTO BBICTYIICHHA.
24. BnusHue HHAMBUAYATLHBIX OCOBEHHOCTEH YHaCTHHKOB Ha BEICHUE [IEPETOBOPOB.
25. Camoniogaya K caMOIpe3seHTaLHS: (opMupoBaHUe NEPBOro BOEYATICHHS.
26. THIIL! BOIPOCOB B AENOBOM OOIMEHHH X UX NICHXOTOIHYECKAs CYLIHOCTE.
27. Crioco6rl mpuBIedeHus 1 TOAEPIKaHHS HHTEpECa Y AUTOPHH.
28. [ToneMuueckne mpHEMEL
29. Bupel myGNHYHBIX BRICTYIICHHIA.
30. CuHTOHMYeCKan MOIEND OGIICHHS.
31. OcoGeHHOCTH COLUATBHBIX POTTel B AETOBOM OOHIEHUK.
32. 3Ha4eHHe U POJIL YCTAHOBOK H CTEPEOTUIIOB B IPOLIECCE KOMM YHUKAIHH.
33. Kakue MeXaHu3Mbl ICHXHYECKO 3l Th HCIIOJIB3YIOTCS B IETOBBIX KOMMYHUKAIIHAX.
34. Jlop Kak cOCTABIAIONIAT KOMMYHHKAIHI.
35. Texsomoruu oGmana.

PN W

36. KoMMyHHKaTHBHBIHA KONEKC PYKOBOLUTENS U 110 YHHEHHOTO,
37. ITpu4HHBI HCKAXKEHHUA IPeICTABIEHHH O APYTOM 4YENOBCKE B IENOBBIX KOMMYHHKALHSX.

Bonpocel, BuinecenHbIe HA caMOCTOSTeTbHOE H3Y4YeHHe
Henoso#t obmenne u ycrex: noHATHe, ConepKaHue
Ponepoe nosesenue B oprannsanyu: XapaKTePHCTHKA Posteit
B3auMouaeHCTBIE COTPYIHUKOR ¢ Pa3IHUHBIME THIAMH HHTE/UIEKTYa bHBIX CTpaTeruit
Bpemennsie pexumsl paGoTHIKA Kak 0CHOBA OpTaHH3aliy pabodero BpeMeHH



5. Komanna enrHOMBIIINEHHHKOB: 0COBEHHOCTH PONIEROTO NOBENEHHS H JIMYHOCTHBIX KAYECTB
€€ YWICHOB.

Mozenu XOMMYHHKAIMH B MO IPyIne u UX 3GEeKTHBHOCTS

Mauuny1aTHBHEIC CTpaTeryuy B J€710BOM OGLICHIH

CnocoGe! yIpaBneHys aHTHCOUHATEHEIM [TOBEICHHEM B OpraHM3alHH

Crpecc, nenpeccust: IpupoJa U CIocoBGb! PEryIMpoOBaHHs

10. IlyTa X nCHXOCONAANBHOM YCTORYHBOCTH Ha paGoTe

11. HelipOmMHrBACTHYECKOE IPOTPaMMHPOBAHUE — TEXHONOIHS JeJIOBOI0 yclexa

12. IIpHeMbl ¥ METOB HEHPOIMHIBHCTHIECKOTO IIPOrpaMMHPOBAHHS

13. Crparerus Bo3AeHCTBYA B OpPraHH3aliu

14. Bpems B npoliecce oOmenus

15. MeXIMYHOCTHBIE OTHOLIEHUS COTPYIHUKOB

16. [penpaccynxu xax GpakTop AECTPYKTHBHOIO OBEACHUS COTPYAHHUKOB Ha paboTe.

17. TIpoGiema COOTHOMERHS BepOATbHOTO X HEBEPOATEHOTO OBEAEHHA B 0GIICHHUE.

18. TIpuHIMIIEL BEXTHBOCTH B AENOBOY KOMMYHHKALHH.

19. ITyTu popMupoOBaHus ICHXOCOUHANBHOM YCTOMYHBOCTH [UI YCNIEUIHBIX JEJIOBbLIX KOHTAKTOB
20. Jlenosoi HMUITK

21. UnpyBumyansHble AeTEPMHHAHTE ATPECCHBHOTO [OBEIEHHS

22. MsmeHenre nenoBex ybexaeHut ¢ noMommpio LTI

00N

7. YHEBHO-METOAUYECKOE U HH®OPMALIMOHHOE OBECIHEYEHUE
AUCITMIIJIMHBI (MOAYJIST)

a) OCHOBHAd JIMTEPaTypa
1. Deropbie KoMmyHHKammn: Yuebuuk / [Tankxoea O.B. - M.:Bysosckuit yuebuuk, HUI[ MH-
©®PA-M, 2017. - 160 c.: http://znanium.com/catalog/product/566178
2. JenoBble KOMMYHHKANHH: COLMAILHO-IICHXOMOTHYECKHE ACHEKThI: yueb. nocobue/A M.
IIuBoBapos. — M.: PUOP: UHDPA-M, 2017. — 145 ¢. — (Beicuuee obpaszoanue: Marucrpary-
pa). — https://doi.org/10.12737/22228.
JeaoBble KOMMYHUK2UNH: Yu.noc./Kpusokopa E. Y. - M.: HHUL] UHOPA-M, 2016. - 190 c.-
60x90 1/16. - (Bseicwee ofpazosanue: baxanaspuar) (Ilepennér) ISBN 978-5-16-004277-0
http://znanium.com/catalog/product/518602

6) aononHUTEIbHAS THTEPATYpa

1. Edumoga, JI.B. [Icuxonorus aenosoro obmenus: yuebnuk / J[.B. Edumosa, JT.W. Hainenosa,
B.B. - Ilenza: ITensI'TV, 2013. - 232 ¢. URL: //biblioclub.ru/index.php?page=book&id=437134

2. Jloryrosa, E. ITcuxonorus Ae10BOro 06meHus: y4ebnoe nocodue / E. Jlorytosa, U. Sxuman-
ckas, H. buktrna; Open6ypr: OI'Y, 2013, - 196 ¢.; URL:
//biblioclub.rw/index.php?page=book&id=259249

3. Ilcuxonorus ¥ 3TvKa AET0BOr0 OBUIEHHS: yuebnuk / B.YO. Jopomwenxo, JI.H. 3otosa, B.H.
Jlapunenxo u np. - 5-¢ u3n., nepepab. u jom. - M. - tOruTH-/Tana, 2015. - 415 ¢. URL:
//biblioclub.ru/index.php?page=book&id=117118

4. lapkoB @©. Y. KOMMYHHKONOTHS: OCHOBbI TEOPHH KOMMYHUKaUKH: YyebHMK Anid Gakanaspos /
. 1. Hlapkos. - 4-¢ u3a., ne-pepad. - M.; Wsnarenpcko-Toprosas xopropauus "Jawmkos u K°",
2013. - 488 c. http://www.studentlibrary.r/book/ISBN9785394020896.html

5. Turosa, JL.I". enosoe ofmenue: yue6uoe nocobue / JL.T. Turosa. - M. IOuntu-Jana, 2015. -
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271 c. URL: //biblioclub.ru/index.php?page=book&id=436853

3. Tumuenko, H.M. UckyccrBo aenosoro obmenuns / HM. TuMuenko; aBrT. BCTYIL. ¢T. A.B. Cre-
IIOB. - 2-€ U34., cTep. - M.; Bepnun: Iupext-Meaua, 2016. - Y. 1. - 224 ¢.

URL.: //biblioclub.ru/index.php?page=book&id=443657

B) IIePHOAMYECKHE U3 AHHA

1. Hayka o 9enoBeke: ryMaHUTAPHBIE HCCIIET0BAHMS
2. IIcuxonorus U ICHXOTEXHHKa

3. Teoperuueckue u NPHKIATHBIE NPOGIEMBI cepBrCa

r) Harepuer-pecypcenbl

1. IleHTp UpaKTHYeCKOH ICHXONOTMH  [DIEKTPOHHEIA pecypc]. ~ Pexum  gocry-
na:http://www.psyfactor.org,

2. Caiir Kordnukronorus [ONeKTPOHHbIH pecype]. - Pexxum OOCTY-
ma: http://www.conflicktology.narod.ru,

3. Teopus W npakTHKa KOH(IUKTONOTMH [DIEKTPOHHBL pecypc]. — Pewum pocryna:
http://www.prometeus.nsc.ru,

4. Mup ncuxomorus [OnexrpoHHbHi pecypc]. ~ Pexum aocryna: http://psychology.net.ru,
5.V4ebroe mocobue. Boposauna I'.B. [Tcuxonorus neqosoro obmenns [DneKTponHLIH pecypc]. —
Pesxxum aocryna: http://sibtu-vpo.com/elektronnay-

biblioteka/uchebnaia%20literatura/ gumanitarni/delovie%20kommunikacii/borozdina.pdf,
8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE AUCHHUILIMHBI (MOZYJI5)

YueQHbIH [poIece 0 AHCLHIIIMEE O0ECIIEYeH BCeMH HEODXO01MMbBIMY MATEpPUATBHO-
TCXHHYCCKHMHA peCypcamMu:
1. JlexiiorHas ayAUTOPHS, OCHAILIEHHAL MY/IbTHMEIHA-TIPOEKTOPOM.
2. AyIHTOpHH LIS MPOBEICHHMS IPAKTHYECKUX 3AHATHHA, OTPaKAKOIIHX HAYYHYIO U NIPUKIIANHYIO
npo0ieMaTHKY JaHHOTO Kypca.
3. [TonHBI# KOMINEKT IEMOHCTPALIMOHHBIX MATEPUATOB, BKIIOUAS CIAM - IeKLIHH, BHIECOTPEHHHTH,
4, bubnuorexa Bal'V.

Hpumeuanne: B cootBeTcTBHM € HOPMAaTHBHO-IPABOBEIMY aKTaMH I/ WHBAMAOB U JIHI] C
OTPaHHYEHHBIMY QUIHYECKHMH BO3MOKHOCTAMHU MPH HEOBX0MMMOCTH TECTHPOBAHUE MOXKET ObITh
HPOBEACHO TO.IKO B MMCBMEHHOH MM YCTHOM OPME. a TAKIKE MOTYT OBITh MCTIONB30BAHBL APYTHE
MaTepHallbl KOHTPOJIst KAYECTBA 3HAHUH, IPCAYCMOTPEHHEIE paboueil NpOrpaMMOi JHCUMIITHHEL
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JJUCT NEPEYTBEPKAEHHA
PABOYEN [TPOTPAM MbI JUCHUITIUHBI (MOAYJIS)

Paboyas nporpamma oo0peHa Ha 2018/2019 yueOnbli ron
[Tpotokon 3acenanus kadeapsl Nel ot 30.08.2018 rona

7
3aBeayromui kadeapoi K.o.1., gou. Apecs O.b. 4

74

Pabouas nporpamma ono6pena Ha SO/ Py ae6nniii ron
Iporokon 3acenanus Kapenpst N/ ot fb, Gf #7%ona

3apeqyromuii kadeapoi k.9.H., qou. Apecs O.b.

%

Pabouas nporpamma o100peHa Ha y4eOHBIH o

[Iporoxon 3acenanus xadeapsr No oT roja

3aBenyroumii kadeapoii k.3.H., gou. Apecs O.B.

Pabouas nporpamma ogobpeHa Ha yueOHBII roj

IIporokon 3acenanus kagenps Ne oT roja

3aBeayroluii kadenpoi K.3.1., gou. Apecs O.b.

Pabouas nporpamma ono0peHa Ha yueOHBIH roJ

[IpoTokon 3acemanus Kadeapsl Ne oT roja

3agenyrouui kadeapoi K.3.4H., goul. Apecs O.b.

Pabouas nporpamma onodpena Ha yueOHBIi rox

[Ipotokon 3acenanus kadenpsl No oT rona

3aBenyoumui Kadeapoi K.3.4., noi. Apecs O.B.




