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1. EJIA OCBOEHMA JUCIATLIMHDBL

[empro H3y4IeHHs TUCITHILTHHEL «TexHoI0rHs PECTOPAHHOTO OOCIYXKHBAHMA) SABIACTCH
dopmupoBanue y CTyACHTOB HeoGXOIAMBIX 3Hanui 00 OpraHu3ayiy COBPEMEHHOTO pecTopaHa,
BRICTPOEHHOIO Ha MEXIYHaPOIHBIX CTaHJapTaX KadecTsa MPOM3BOJCTBA H pearu3alii yCIyr
TOCTENIPUHEMCTBA.

3agagaMy TUCHHEILTHHEL SBIIOTCA:

e H3ydYCHHE TEXHOJOTHH PECTOPAHHOTO 00CIIyKIBaHH;

e OQIpElSIeHHE 0COOEHHOCTEH CEepBHCHOTO OOCTYKHBAHHS noTpebuTeNe MUTAHHEM B
COCTHHRYHOM MPEeAIPHITHH,

¢ yOpaBNeHHE TEPCOHATIOM PECTOpaHa B TOCTUHWYHOM TNPEOIPHATHH, KaK GyHKIHEA
MEHEDKMEHTA,

® pAacCMOTPEHHE 0cOBEHHOCTEH MpeNOCTaBIeHus YCIyr MUTaHHL B TOCTHHUYHOM
HpEeIIPUATHH.

2. MECTO JUCIIAILIAHDBI B CTPYKTYPE OIIOII BO

Iucrmmuinga «TeXHOIOTHA PeCTOpaHHOro 0BCcnyKUBAHAL ABILACTCA IACIMIUTHHON MO
BEIGOPY BapHaTHBHOM 9acTd bioxa 1 «IHCTANIAABL (MOTYIIH) OCHOBHOM HpO(eccHOHANBHOH
0GpazoBATCIBPHOM TPOrPaMMBL 10 HAIIPABJICHIIO nonroropkn 43.03.03 «['oCTHHAYHOE AENOP.

[lponecc WM3y4eHHS JHCLUINIHHDL «TexHOIOTHs PEecTOpaHHOro OOCTyKHBAHHA)
HampasieH Ha (OpMUpOBaHME Yy CTYASHTOB HABBIKOB OCYIIECTBICHHsS MPOM3BOACTBCHHO-
TexHONOrHIecKol HeareIbHOCTH B PECTOPAHE.

NucrmiwiHa Oa3upyercs HAa 3HAHMAX MOTYYSHHBIX MPH H3YYCHHH TaKHX TUCITATLTHH
Kak: «CepBrcHad JSITEILHOCTDY, «MapKeTVHT TOCTHHIYHOTO IPEANPHATHA 1 «PecTopaHHOe
TJETON.

3. KOMIIETEHIIMY OBYYAIOIIET'OCH, ®OPMHPYEMBIE B PE3YJIbTATE
OCBOEHUA JUCIMILIAHBI

ITpomece OCBOCHHS —IHCHHILUIHHEL «TeXHOJIOTHH DECTOPAHHOTO  ODCITYXKHBAHMSD
Halpaplen Ha HOPMHPOBAHUE H PASBATHC CICAYIOMIMX KOMIIETEHIIMH:

- FOTOBHOCTD K CEPBHCHOM ACATEILHOCTH B COOTBETCTBHM € STHOKYJIBTYPHBIMH, HCTOPHICCKAMH
¥ DENUTHOZHBIMH TPAIHIUAMH, K BBIABJICHAIO norpeGHOCTeH moTpebuTes, GopMUPOBAHHIO
TOCTHHHYHOTO NPOLYKTa, PA3BHTHIO KNAECHTYPHEIX otromeHuti (TTIK-6);

[OTORHOCTD HCIIONB30BATh ONTHMAJbHBIE TEXHONOTHHYECKIC MPOLECCHl B TOCTHHAIHOR
NEeSTENHHOCTH, B TOM YHCIE B COOTBCTCTBHM € TpeGOBaHNSIMH TOTPeOHTENA (TIK-8);

B pe3ynbTaTe M3y4eHHA JACIAILTHHDL 0Byuaronmics TOIDKEH!

3HATh:
- TeOpMIO ¥ UpPaKTHKy (POpMHpPOBAHHL H TIPOABIKEHAS TOCTHHHYHOTO TPOAYKTA, C
HCIOTB30BANHEM COBPEMEHBIX TEXHOJOTHHA PECTOPAHHOIO obcryxusanna ([IK-6);
- TexmomorMy paspaboTk: ¥ (opMupoBaHus YCIYT FOCTHHHUYHOIO TNPERIpHATHA, B
COOTBETCTBHH C TPeOOBAHMAMU notpeburens (ITK-8);

YMeTh!



~OpraHH30BBIBaTh COOCTBEHHYIO JEATEIBHOCTE M AEATEIBHOCTh KOJUICKTHBA MCIOJHHTEIEH
(IIK-6);
- BBIOHPATH THIIOBBIE METOIBI H CIIOCOOE! BHIIONHEHHS npodhecCHOBANBHEIX 3a1a4, OICHUBATE
uX 3 dexTuBHOCTS U KagecTso (ITK-8).

Braaners:

- METOZaMH aHanu3a ¥ 0600menus nHOPMANKH, MONYYEHHOR B pe3y/bTaTe MCCIENOBAHHS
noTpebuTenei rocTHHIUHEX yeuyr (TTK-6);
-HaBbIKAMH OIIEHKH HEOOXONMMOCTH BHENPEHHS COBPEMEHHBIX YCIYyr B HEATENBHOCTH

rocTHHAYHOro npemnpuarus (I1K-6);

-HaBBIKAMU CO3/IaHHs IPOrPaMMB] IPOIBINKEHAS [OCTHHAYHEIX CIIyT
- HaBBIKAMH MPEJOCTABICHHS TOCTHHUYHOTO MPOAYKTA, HEOOXOJHUMOTO JIA YOBICTBOPEHHS
KOHKpeTHBIX N0TpebHocTeit rocta(I1K-8);

- HaBBIKAMH OKa32HUA YCIIYT C HCIIONL30BAaHUEM COBPEMEHHEIX TexHonoruii ([1K-8).

4. CTPYKTYPA B COAEPKAHME JUCIHHMIIJINHLI

OO0was Tpyn0eMKOCTh JUCIMILIHHE] COCTABIAET 3 3a4eTHbIE eMUHHIEL, 108 9acos.
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COJEPXAHUE TUCTUILIRHEBI
JIeKIHOHHBIH KypC

Tema 1. Ilpeomem, yenu u 3adauu xypca «Texnonozun Pecmopannozo o6Cayicueanuay

IIpenmer, nenu # 3anagu kypea. Mecro Y4eOHOH IMCHHAIUTHHDI B y9e0HOM HiaHe Hopgaox
ATTECTAlMH I10 TUCIHILIHHE.

Tema 2. Opzanusayua obcnyrcusanus nompebumenei ¢ pecmopanax

OCHOBHEIE  3IEMEHTHI OOCIyUBaHUS: BCTpeda TOCTeH, pasMelleHHe KX B 3aie,
TIPCANIOACHHE MOHIO W KapTEI BHH, allCPUTHBA, IPHEM U OGOpMICHHE 3aKasza, peKOMEHIAIHH
B BBIOOpE 3aKYCOK, 6.TFOM M HAMMTKOB.

YToYHeHHe 3aKa3a, TOCEPBMPOBKA CTOI2 B COOTBETCTBHU C NPHHATHIM 3aKa30M, Hepeaada
3akasa Ha NIPOM3BO/CTBO, MOJIa4a HANIUTKOB, 3aKyCOK M OJFOJ, PACUET C FOCTAMH.

Opramusanust nponecca oGCTy)XHBAHHS B 3aIe. IIpasuna momawu mpomyKiuu cepaHc-0apa.
Pexomennanuy u nonaya sun. [Ipasuna u Texuuxa paboTE coMenbe.

Tema 3. Memoost u npasuna nodawu 61100 ¢ pecmopare u ux xXapaxkmepucmuxa.

Meroar mogauv  6miog B pectopane ((paHUy3cKHit MeTon, aHTIHHECKH MeTO,
AMEPHKAHCKKA METOJ, pycckuil Meton M guieridon mmm Silver service). Kom6unupoparue
STHX METOJOB B 3aBHCHMOCTH OT BHAa O0CIYKHBAHHS, KIacca NPEINPUATHA H aCCOPTHMEHTA
3aKa3aHHEBIX OJFO.

IocenoBaTenbHOCT B NPAaBHIA [OJAYH XOIOTHELX bmox u 3axycok. Ilopamox 3amens
HCIIONE30BAHHON IOCYAb] H IIPHGOPOB, AOCEPBHPOBKA CTOJA.

IIpaBuna nogaun ropsaux 3akycox.

OcOBEHHOCTH NONAYM CYIOB HAMOHANBHON U PCTHOHATIBHOH KyXHH. YGOpKa mocymgl,
JOCEPBUPOBKA CTONA

IlpaBuia u cmocoGsr momaum ropsamx 6mron ¢ YYE€TOM AaCCOPTHMEHTA W BHJA TEMJIOBO
obpaboTku. IToArOTOBKA CTOMNA 1A HOJAYR Iecepra.

IonGop mocyzer, npuGopos, MpasKa MONAUH TOPTINX H XONOZHEX crankux Ouon, YpykToR H
Arox. [TpaBria noxa9H rOpsSYUX U XOIOMHBIX HAIUTKOB, KOHTUTEPCKIX H3ICIH.

IpaBrya 3THKeTa ¥ HOPMBI IOBEJEHNS 33 CTONOM. 3aBepIIaromit FTan 06C/ Ty KHBAHHS.

Pacuer ¢ noTpeGuremsmu: Bumsl, Gopmsr, npaBrna. XapakTepHCTHKA COBPEMCHHBIX bopm
pacuera ¢ noTpebuTeIMu,

Y6opxka co cToNa K 3aMeHa HCIOJb30BaHHOMN nocynel, npubopos. Ilpasuna nomaun TabagHbx
H3OENHii

Tema 4. Texnonozuu pecmopannozo obcayycusarnus.

CoBpeMeHHBIE BUIBI YCIYT H bopMBI 00CTyKHBAHHA.

Bunsr  3aBTpakoB:  eBpomeiickwmii, KOHTHHCHTAIbHBIH, PpacIIMpeHHBIA, aHTMHHACKW,
aMCPUKAHCKHH, 3aBTPaK ¢ INAMIIAHCKEM, IIO3AHMMH 3aBTpax. Buis 3aBTPAKOB € YUYETOM OCOOBIX
TIPHBLIYCK HHOCTPAHHBIX TOCTEH: aBCTPHICKHI IIEPBEIH 1 BTOPOH, HCNAHCKHH U OPTYTaTbCKHI




paHHMH ¥ TO3JHHH, HeMEIKHH mepBbii ¥ BTOPOH, (paHITy3cKHH nepBbIi M BTOPOH,
mpelnapckuii OepBhiH H BTOpOH, HTANbAHCKHIA, FOJMAHICKHH, CKaHIMHABCKHH, PYCCKHIA,
BereTapHAHCKHMY 3aBTpaK, THETHYECKHH 3aBTPaK.

OcoGeHHOCTH COCTABIEHHI MEHIO IS JaHHEIX BHIOB 3aBTPAKOB.

KeiiTepuHr.- KaTerOpuH, XapakTepHcTHKA. Opranrusanys paboThl  KeliTepHHIOBOK
CIy 0B

Crenmansaple GopMsl 06ciyKuBapns (TaHdn, OH3HEC-TaHTH, Opagud, BOCKDECHEIE
Opanum, kKobe-OpeliKy, IPE3CHTAlHT ¢ 1.7.) OCcoBGEHHOCTH COCTaBIEHHS MEHIO Ui JaHHBIX
BHIOB YCIYT H (opM 0OCTyKIABAHUA.

Tema 5. Memoow obcaysicusanua

Merons! obcmyxuBanps. MeTojs! 00CIyXHBAHKA: «a JI KapT», «a Napm, «Tabasa0T»,
IBecKuil cToN, Gy(heTHOE 0OCILYKHBARHE, CTO-9KCIIPECE, 3AI-3KCIPECC, HX XapaKTCPUCTHKA.

OcobernocTy pa3paboTKH pa3HYHbIX BAI0B MEHIO: TabIb-I0T, -9 KapT, HOA00p BHH H
HANATKOB

Tema 6. CneyuaavHsle 6U0bl YCity2 U (OPMBL 00CAYHCUBAHUA
OcoBeHEOCTH OpraHH3aiy 00CTyKHBAHMAL MACCOBBIX ¥ TCMATHICCKUX MEPOTIPHATHI.

Knaccadukauus, KpaTkas xapakrepucTika OpraHMsanuy —[HTAHHS K 00CITyKUBAHUSA
Y4ACTHHKOB CHMIIO3HYMOB, KOH(epeHIHi, CEeMHHaPOB, COBEIMaHUH.

Qpranusaniy I[HTaHHs U OOCHyKUBAHMA CIOPTCMCHOB H spurele CIOPTHBHBIX
MEPOPHATHI.

YVeiayrw MO OpraHHW3alld ¥ OOCHYKHBAHHIO TOPYKECTB, TEMATHHECKHX MEpONPUATHH
(Poxxnecteo, Hoppifi  rozx, Macnenunua, 8 Mapta, Jens Ilo6ensl, pOMaHTHIECKHHA BeYep A
BIIOOIEHHBIX H T.4.).

CoBpeMeHHBIE BUAE! YCIYT ¥ GOpMbI OOCITYKHBAHAA: «CYACTIUBEIA Yacy, pycCKHH CTOM,
«IHHED», «IHHEDY,

Tema 7. Opranusanus TpyAa 00cayKHBANMEr0 NePCoOHAIA.

TpeGoBaHHA K OCHOBHEIM KATETOPHUAM OOCTYKHBAIOWIETO MEpCoHamta. OpraHuzaups
Tpya OOCTyAMBAIOLIETO IEPCOHATA.  (PAKTOPBL, ONMPE/CTAOLHE yCIOBHA U PEXHM Tpyaa
nepconana.  PopMBI paIHOHATBHOH OPTaHH3alHH TPYAA paboTHHKOB 3a1a.

Iyt nosemueHus 3GPEKTUBHOCTH HCIOMBE30BAHMA [EPCOHAIA. ATtTecranys pabOTHHUKOB
ToproBoil Tpymusl pecropaHa. OOmme MOMOMEHAA. MeporpraTis, DPOBOJUMEBIE € IETBKD
HO/ACOTOBKY H NEPENoAroTOBKH PabdOTHHKOB PECTOpaHa.

DakTOpEL, ONpEeIIOLIME YCIOBU K PEXUM TpyZAa 00CTyKABAIOIIETO MIEPCOHATIA.

TpeboBanus, K ITOBEICHHIO 00CTYKHBAKOLIET0 MEPCOHANA PECTOPAHA.

Hobeie mpodecCHH B PECTOPAHHOM CepBHCE: OapHCT, THTECTEp, XOCTEC. HapOak.
Cobmonenne KOHQUACHIHATHHOCTH. OpraHusalis PerIaMbl 0e30MacHOCTA B PECTOPAHE.
Vcronn30BaHHE MapKETHHTA U1 COBEPIICHCTBOBAHHS PECTOPARHOTO 00CTy)KUBaHHA.

HpakTinyeckne 3aHATHI
Tema 2. Opeanuzauus 0GcAYHCUSAHUA nompedumenei 6 peCMopanax
1. OTpaboTKa OCHOBHBIX 2IEMEHTOB OOCIIYXFBAaHHA: BCTPEYA rocreit, pa3MeleHue ux B

3ame, NpPEeIIOXKESHIE MEHIO W KapThl BHH, alepuTiBa, IpUEM H oQopMIIeHHe 3aKasa,
peKOMEHTAINY B BEIGOPE 3aKyCOK, OJIEO/ M HATUTKOB.

2. OrpaboTKa NMPaKTHYCCKUX HABLIKOB MO YTOUHEHHMIO 3aKa3a, JIOCEPBHPOBKE cTona B
COOTBETCTBHM C TIPHHSTHIM 3aKa30M, NIEPElayd 3aKa3a Ha IPOW3BONCTBO, NMOJATH HAMMIKOB,



3aKycoK 4 G0, pacieTa ¢ rOCTAMHE.

3. OrpaboTka MPAKTAYECKUX HABBIKOB  IIOMIAYH TpOyKIHH cepBrc-Oapa. CocraBleHHE
Ta6muiEl «PEKOMEHAIAN BHH K OIIOfaMY.

[ToaroToBUTLCS K AETA0OBOH MIPE Ha TEMY «Opranu3anya 00cHyKUBAHIL noTpedureneh
pecTOpaHay:

-[OBTOPUTH MpAaBUia IPHHATHA H oopMIeHHS 3aKa30B;

- enroco®bl TToxagK OO/ U HAlMUTKOR;

- IpaBMIia PAcHeTa ¢ MOCETHTEIAMH.

Tema 3. Memoowst nooauu 62100 6 pecmopare i ux XapakxmepucmuKa.

1. OTpaboTka IPHEMOB IIONAYH XOIOAHBIX 60N, FOPAUMX 3aKYCOK, CYNOB M IOpAIMX
6O, IECEPTA, FOPUHX | KONOHBIX HAlHTKOB eBpONEHCKIM METOZIOM.

2. OpnajeHwe TEXHHKON M0Jauy XOMOIHBIX H TOPAIHX 610 (ppaHIy3cKHM METOROM.
OBpaboTka IPHEMOB 3aMeHbl NETICbHATBL

3. OpnaneBre TEXHUKOHW IOAAYHM XOJIOTHBIX 6oz, TOPSATIHX 3aKyCOK, CYNOB M TOpATAX
OIIION, PYCCKHEM METOJIOM

4. OsiafeHHe TEXHUKOM MOJauy XOJOQHBX 3aKYCOK, CYIIOB H ropsaux GIEoj aHTTIHCKAM
METOIOM.

5. OBnafeHye TEXHUKOH 00CITy KUBAHKS: orpaboTKa crIoco(oB moja<H NPOTYKIHH CePBUC-
Gapa, peKOMEHIAMY 1 1071394 anepHTHES, BMHEO-BOIOUHBIX H3/ENHit, OTKYIIOPHBAHHE Oy THLTOK
¥ PO3MHB HAUTKOR. OBNAICHHE IPHEMAMH TIOATH IIAMIIZHCKOIO ¥ HIPHCTHIX BHH.

JlenoBas urpa Ha TeMy: «Oprasu3alis oGCyKUBAHUS HOTpeGHTENCH PeCTOpaHay.

Ilens: B (QopMe JENOBOH HIPHL METOAOM IOrpyXeHust B TPOGECCHOHATBHYIO
NeaTeNbHOCTh OTpaboTaTh MpHEMBl BCTPCHH rocreff,  pasMeINeHHA B 3aie, NMPHIATHA H
opopMresrs 3aKaza, MOTATH 60 ¥ HAMTMTKOB, pacdyer ¢ IOTPeOHTENAMH, obopmicHne
DIaHKOB-CUETOB.

3ananue:

- PacnipeneauTh MEKIY CTYJCHTaMM POJIH noTpebuTeNel, METPAOTEs, OpUranupa,

O(pUIMAHTOB.

- Boigath 3ajaHie N0 OpraHM3ally 00CTyKIBAHAS noTpeCurenel mo TeMe.

- IlpuBecT JETOBYK HIDY (¢ HCTONB30BAHHEM IIPHCMOB WHIMBHUAYAJLHOH H
CHHXPOHHOMH

nojaur GIom).
- TTO/BECTH WTOTH A€I0BOM HTPHI: IPOAHATAAPOBATS AEHCTBHA yHACTHUKOE UIPH,
BHIICTATH HAHGOIEE NPaBUIbHBIE NEHCTBHSA YIACTHHKOB.

Tema 4. TexrHonozuu pecmOPaHHO20 OOCILYHCUGARUA.

1. CocTapicHHE MEHIO [l DasIHIHBIX 32BTPAK0B, ¢ WMCIONB30BAHHCM COOpHUKOB
pEellenTyp: eBPONEHCKOr0, KOHTHHEHTAIBHOTO, PACIIHPEHHOTO, AHITIMICKOrO, aMEPHKAHCKOro,
3aBTpAKa ¢ MIAMIIAHCKYM, IO3/HET0 3aBTpaKa 1 Jp.

5 CoCTABNGHHE MEHIO IS PasiMYHBIX 3aBTPAKoOB € YICTOM 0COOBIX ITPHBBIYEK
MHOCTPAHHBIX [OCTell C HMCIONB30BAHUEM COOpHAKOB DEIENTyp: 3aBTPaKoOB aBCTPUHCKOTO
IEpBOrO ¥ BTOPOIO, HCIAHCKOTO H [OPTYTANBCKOre paHuero TIO3HEr0, HEMEIKOIo IIepBOro
¥ BTOpOro, (PaHIly3CKOro MNepBOro H BTOPOIO, IBEHAIIAPCKOro INEpBOrO K BTOPOTO,
UTAIBSIHCKOrO, TOJUTAHICKOTO, CKaH/IMHABCKOTO, PYCCKOTO, BEreTapMaHCcKoro 3aBTPaKa,
JMETHYECKOTO 3aBTpaKa (Mo 3aJaHHIO IpENOIaBaTens).

3. CocTaBIcHue ACCOPTHMEHTAa KyNHHAPHON MPONYKIMH IULi pasiitHELX KaTeropui
KeHTepHHTa.



4. CocTasneHye MEHIO I CHEHHAIBHBIX dopMbl OOCTYKHBAHU (namun, OusHEC-
JaHYH, OpaH4d, BOCKPESCHBIC Gpanan, Kode -Opeiid, MPe3eHTalH UT.A.)

Tema 5. MemoOul 00CaAYICUCAHUA

1. CocTaBIEHME MEHIO [IA Pas/idYHbIX METOI0B 0B CIyKABAHMA: «a JI KapT», «a mapT»,
«TabnpIoT»,

7 CoCrapieHEe MEHK JUIi pPasmidHBIX BUIOB o0cIyXKHBaHUA. MIBEACKHH CTOI,
BydeTHOE 0OCITYKMBAHKE, CTOM-3KCIPECC, 3a-3KCIIpece.

Tema 6. CreyuaibHble §Udbt YCy2 i hopmbl 00CAYHCUBAHUA

1.CocTaBlesue MEHIO, 3aiBKHA Ha TOCYY, puOOpE!, CTONOBOC Genbe IS pasiHIHAIX
BHZOB TOPYKECTE: POKIECTBO, Hogriii ron, TaTbsadWH OCHD.

7. CocTaBlCHUE MEHIO, 3asdBKH Ha TIOCYY, puGOpHL, CTONOBOE GENbe 7L PAsIHIHELX
BHIOB TOPXecTB: IIpasfHuK CBATOrO BanenTtuia, MacneHuna, 8 Mapra.

3. CoCTABNEHre MEHIO il COBPEMEHHEIX BIIOB YCIIYT H (opM obCITyKUBAHUA
«CYACTIMBEIH Uacy, PyCCKUM CTOJ, IHHED?, «IHHEP?, KOHTHHEHTATBHBIH 3aBTPAK.

4. CocraBieHue MEHIO s COBPEMCHHBIX BUIOB yCIYT 1 dopM 06CTyKMBAHHA: Ou3HEC-
naH4, BOCKpeCHbIH OpaHd, Ko(e-OpeiK, Npe3CHTAurA.

Tewa 7.0pranasauns TpyAa 00cayRHBAIOMEro nepcoHana.

1. CocTaBieHue JOJDKHOCTHBIX obszagHOCTER MEHeKepa GanxeTHOH CIIYKOBI,
oQuIManTa.

2 CocTaplneHHe JOMKHOCTHEIX oBsRaHHOCTeR coMenbe, DapMeHa, Oapboxka, bapucra,
THTECTEPA.

3. PaspaboTKa MaTEpHAJIOB ULl OpraHu3alii peKIIaMHBIX MEPOIIPUATHH B PECTOPAHOM
omzHece.

5. OEPA3OBATEJIBHBLIE TEXHOJOI'H

Jexyuonnpiti mamepuail HOIDKEH HMCTH npoflieMHbI Xapakrep K OTpaxarbk npohHIb
HoAroTORKM cnymiaTenedl. Ha fexupsgx H3nararores OCHOBHEIS TEOpETHYECKIE MOIOKEHHA 10
p3yyaeMoil Temaruke. B mponecce H3NI0KCHHA BCero JIEKIMOHHOTO MaTepualia o BCeM TeMaM
M3y9aeMOH ITUCUHILIMHBE! NPAMCHAIOTCA HE(QOPMALTIOHHO-KOMMyHHKAIHOHHBIC texgonorny. 1o
KKT0M TeMe JNEKIHOHHOTO MaTepHana paspaGoTaHp! TIPe3eHTAUNH, KOTOPBIC NpeoCTaBICHbl B
HIEKTPOHHOM BHJIC.

Hpaxmuueckue 3aHAMUS TPOBOJATCA METONOM IPYIIIOBOIO YIPaXKHCHUA, OIepaTUuBHON
TPeHHPOBKY, HHHBUIYATBHEIX yIpaXHeHUH ¥ [OCHEAYIOIHM obCyXIeHHEM HX DEIICHHH.
TIpakTHYeCKHe 3aHATHsA [0 NUCIHAIIIMHE BEXYTCA B hopMe aKkTHBHOTO 0OYYCHHS M HALCICHEL Ha
3aKpeIeHne H YTayOIeHHe TeOPCTHHECKIX sHapKl CTYACHTOB, HOMYIEHHBIX HA JICKUHAX U B
TIpOIIECCE CAMOCTOATENBHOTO H3YHCHHUA CIlEIHaNnLHOH IMTEPATYPhL.

6. OXIEHOYHBIE CPEACTBA JTA TEKYIIEIO KOHTPOJUL
VCIHEBAEMOCTH, [IPOMEKYTOUYHOM ATTECTAIIUH I1O UTOrAM
OCBOEHUS MTUCUHUILITHHBI VUEGHO-METOJJUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBLHO! PABOTHI CTYAEHTOB

Peittunr-koutpoias Ne 1
KoHTpONBHEIE 33aHHA
Bapuant 1



1. OcrOBHBIE SMEMEHTH OOCITYXKUBAHAA TOCTEH B pECTOpaHe.

2. Mopsnox nedcTByi OQUUHAHTA [0 BBIIOTHEHIIO 3aKaza.

BapmanTt 2.

1. Oprau3auys mpotecca o0CIy XKHBaHH notpebutenel B TOProBoM 3ale.

2. TIpaguna MoJayy IPOTYKIIHH cepauc-Oapa.

BapuasT 3.

1. Meroasl mogaus OmM0A B pecTOpaHe (hpaHIy3cKHH METOJ, aHIIMACKHH METOL,

AMEPMKAHCKHHM METOJ, PYCCKMH METOX H guieridon  mmm Silver service), HX

KapaKTepuCcTHKa

2. Tloc/te NOBATEBHOCTS ¥ NPABAIA TOJa4H XOMONHBIX OTI0N U 3aKYCOK, CYIIOB, BTOPBIX

omo.
Bapuanmb! 60npocos K peimune-KORMpoio Nel

1. XapaxTepHbIMH 0co0eHHOCTAMH GPaBIY3CKOro CepBHCca ABJIAIOTCH:

1. packiamblBaHpe NUITH OQUUMAHTOM HA TapeKy TocTd Ha NPHCTABHOM CTOIHKE,
Homaua 6IOfA TOCTAM C MpPaBOH CTOpOHBL, ¢BOOOMIA IBIKEHHH 00CTYKHBAIOIIETo
[epcoHaNa,

2. JAeMOHCTpalya 6mofa TOCTAM C JIeBOH CTOPOHEL, NPEAOCTABICHHE TOCTIO

BO3SMOKHOCTH
CAMOCTOSTENBHO OIPeAeATh KelaeMbli 00BEM eIEl, TOCTOSHHBIH KOHTAKT OGHIHAHTA
C TOCTSIMHE;

3. IoXaya GIEON HA CEPBHPOBOMHOM OM0fe, IOPLIOHHPOBAHAE HA [NA3aX ¥ rocrei,
[lepeKTa/LIBAHAE TOCTAMK HOPLHE B TapemnKH.

7. Kax HasbiBaeTes] MeTol Nozadu 0,104 mpH KOTOPOM BTOpPbIC ropatue Oar00a
NoAaIT Ba IOJOTPETBIX MEIKHX CTOJOBBIX TAPEIKAX, HAKPLITBHIX

CHenHATbHBIMHE
KpBIIKAMH KIomre?

1. XOMOMHHPOBAHHBIH METOIL

2. epporneHcxuil METOI

3. pyccKuH MeToI

3. Ofcay:KMBaHHeE N0 THIY «IIBEJCKOr0 CTOJIa» XapaKTCPU3YeTcH::

1. yCKOPEHHBIM IPOUECCOM OOCITYKUBRHHAS, OrPaHHICHHEIM ACCOPTUMEHTOM
mpelaraeMerx OO U HalTHUTKOB, 06CIIyKMBAHAEM OJHOBPEMEHHO OONBIIONO
KonMyecTRa NOTpebuTenel 0 NpeIBapHTEIPHOMY 3aKasy ;

3. GONLIIAM BEIGOPOM G0N K 3aKyCOK cO CBOGOTHEIM JOCTYLIOM, OOJIBINOH TPOIYCKHOH
CIIOCOGHOCTRIO PECTOPAHHOTO 3aJia, MEHBIIAM KOJIHHCCTBOM OoQHIMAHTOB st
o6CIy)KMBAHHS,

4. BO3MOMKHOCTBIO FOCTS BHIOPATh M3 KapTHI-MEHIO 0JI0/a 10 CBOEMY KEaHuIo, GonprmoH
TIPONYCKHOH CIOCOOHOCTBEO PECTOPAHHOTO 3a71a.

4. [ opraHu3anyy 3aBTPAKOB B PECTOPaHE HCNOIb3YeTCH BHIL MEHIO:

1. Mento «ro XKyp»

2. KoMmnexkcHOe MEHEO

3. MeH10 3aKa3HbIX OMoN

4. BaHKeTHOE MEHIO

5. Memio a7is obcnyxusanus 1o Tuny «I1BeICKHH CTOID»

5. Bun cepBHca, NpH KOTOPOM opunuUaHTEl 00CAYRHBAIOT [IOCETATEIEH B

nepyaTrkax:



DpaHy3cKHi
Pycckuit
Hemeuxuit
AMEpHKaHCKHH
AHrnuiickuit

A

6. Bcee BomemnepedncieHHEIE
6..OcHOBHBIE 3JIEMEHTHI 00CAYKHBAHMS BKJIHOYANT:
1. Berpewa rocrelf, pasMellieHHE HX B 3ajie, NPEUIOKECHHE MEHIO H KapThl BHH,
ATIepUTHEA,

npueM u odpopMIICHIE 3aKa3a, peKOMEHIAIIMH B BEIOOpE 3aKyCOK, OO H HAUTKOB,
JOCEPBUPOBKA CTOJNIA B COOTBETCTBHH C 3aKa30M, Iepeiava 3aKa3a Ha [POR3BOACTRO,
[OJ124a HaUTKOB M GIIOMN, pacyeT ¢ roCTAMH

1. BcTpewa rocreit, npeanoxeHue anepUTHBA, IPSITOKCHHE MEHIO H KapThl BHH,
YTOUHECHHE 3aKa3a, 1101444 HAIUTKOB M OJIFOJI, PACHUET C FOCTAMM,

2. BCTpeya rOCTEH, pasMellleHHe HX B 3aj1e¢, JAOCEPBHPOBKA CTONa B COOTBETCTBHH C
3aKas3oM, [Iepelava 3aKasa Ha IPOHM3BOJCTBO, I10Ja4ya HANMTKOB H OMION, pacyeT ¢
TOCTAMHE

7. K 0CTpBIM H COJIEHBIM XO0JI0JHBIM 3aKYCKAM PEKOMEHIYeTCs 0JABATh. ...
1. xpacHBIE CTOJIOBHIE CYXHE U MONYCYXHE BHHA,
2. KOHBSKH, Xepec, IIOPTREHH;
3. BOAKY U FOpBKHE HACTOHKH.
8. KpacHsle cTo/10BbIE CyXHEe H IOXYCYXHE BHHA MOJAIOT B...
1. B KOHBSIUHEIX U MAZE€PHEIX PIOMKaX;
2. B TapUTHBIX PIOMKAX;
3. B BOIOYHBIX PHOMKaX.
9. TemnepaTypa nmoJaud KOHbLAKA, Xepeca, HOPTBEIHA COCTABJISIET. ...
1. 8... 10°C;
2.18-22°C
3.10... 12 °C;
10. K 6.07aM M3 NTHIBI MOJKHO IOPEKOMEHAOBATD. ...
1. mamMmaHCKOe ¥ UI'PHCThIC BHHA;
2. KpacHbIE CTONIOBBIE CyXHe H IOJIYCYXHE BHHA;
3. Genble CTONOBEIE M IOJIyCYXHME BHHA.

11.XapaxkTepHbIMH 0c00EHHOCTSIME PYCCKOI0 CEPBHCA ABISIOTCA:

4. packiajipiBaHHe MUY OQHIMAHTOM Ha TAPENKY TOCTS Ha NPHCTARHOM CTOJHKE,
Homada  Oir0Ja rocTAM ¢ IpaBod CTOPOHEI, cBOGOAA ABMKEHMH OOCIYKMBAIOIIETO
nepcoHara;

5. DeMOHCTpanus fmoma rocTAM C  JI€RBOH CTOPOHBIL, NpeNOCTaBIEHHE TIOCTIO
BO3MOYKHOCTH

CaMOCTOATENBHO OIPEAS/IATE KENaeMbli 00BEM B, IIOCTOSHHBIN KOHTAKT OQHIHAHTA
C I'OCTAMH;
6. momava 6:r0a Ha CepBHPOBOYHOM GJIFOJIE, HOPUMOHHPOBAHME HA INa3aX y TOCTEH,
NECPEKNABIBAHHE I'OCTAMH [OPUHE B TapesKH.
12. K 6.mr00aM 13 Msica peKOMeHyeTcs M0JaBaATh....

1. KpacHeIe CTOTOBEIE CYXHE U NIOJYCYXHE BHHA,
2. KOHBSIKY, XEPEC, NOPTREHH;



3. BOJKY U FOPbKHE HACTOHKH.
13. Jl.1a oprand3angy 0aHKeTOB B PecTOpaHe HCIOAB3YCTCH MEHIO. ..
6. Memnro «JTro XKyp»
7. KoMIIJIeKCHOE MEHIO
8. MeHro 3axa3HbIX OO
0. BaHKETHOE MEHIO
10.Menzo s obcyxuBadms o THITy «LIBeackuit cTom»

14, K necepraM MOKHO NOPEKOMEHIO0BATh. ...
1. xpacubie CTOJIOBEIE CYyXHe B NONYCYXHE BHHA,
2. MAMIZHCKOE M HIPHCTHIC BHHA, JIMKEPHI, A€CCPTHBIC BAHA,
3. Oelple CTONOBBIE W IIONYCYXHE BHHA.
15. Beaple BHHA MOJAKT B...
1. B KOHLAUHEIX H MaJepHBIX PIOMKaxX;

2. B maQHTHBIX PIOMKaX;
3. B peHHBEHHBIX PIOMKaX.

PefiTuHr-kouTpoab Ne 2

KonutponbHble 3aRaHus

BapuanT 1.

1. Bripl 3aBTPAKOB € YUETOM 0COOBIX IPHBEMEK HHOCTPAHHBIX TOCTEH

2. OcoBeHHOCTH COCTABJIEHUS MEHIO A7l Pa3NHYHbIX BHAOB 32BTPAKOB.

Bapuanr 2.

1.XapakTeprcTHKA COBPEMEHHBIX METOZOB OOCIYKUBAHUA: «a JI1 KapT», «a IapT,

«TabNBI0TY, MBEICKHI cTON, OydeTHOe 0OCTyKUBAHUE, CTOI-3KCIIPECE, 3aT-3KCIIPECC

2. BH/IBI 3aBTPAKOB B FOCTHHHYHBIX TPEMNPUATHAX, HX XapaKIePHCTHKA.

BapuanT 3.

1. MeTons obcHyxuBaHus noTpebHTenel, WX XapakTepucTHKa. Bribop QopMEl
OBCIYKHBaHUA B 3aBUCHMOCTH OT THIIA IPEAIPUATHS IATAHNS, BHAA TPUEMA I

2. Opranusauus paGoThl KeHTeprHIoBOH Cay) OBl B pecTOpaHe roCTHHHIIEL

Bapuanmst éonpocoé x peiimunz-Konmposuo Ne2

1.KoHTHHEeHTANLHBIH 3aBTPAK BKIYAET.....

1Y9ait, xode, ImamMnanckoe, HeGONBIINE XOMOAHBIE 3aKyCKH, FOPAIHE Omozna, cymsL,
CalTaThl, ZeCepThl

2. Yait, kode, caxap, OyI0UHbIE H3XEIHA, TOCTHL, MaciIo, IXKEM, ME/I, BAPEHBE

3. Yait, xode MM ropsauil OKOMaL, caxap, CIMBKA(MONOKO), THMOH IKEM HIH NOBHAIO,
MET, xJ1eb0o6yI0UHEIEe H3AETTH, MaclIo

2. Tlo3pauii 3aBTpPaK NPEIOCTABIAETCH TOCTAM B ....

1. 7.30-10.30

2.10.00-11.30

3.10.00-14.00

3. CamocrosTeabuoe 00Cay:KABAHUE MNTAHKEM HA3ZLIBAECTCH:

1. lllBenckui T

2. bydetHoe obcmyKuBaHHE

3. AMEpHKaHCKHH CEpPBHC



4. Kakue NpoayKThI BKIHOYAKTCH JONONHHUTEIRHO B pacmHpeHHbIH 3aBTPaK
(KOHTHHEHTATbHBIH TLE0C)?
1. maMnancKoe, XOJIOIHBIE 3aKyCKH, ropsaue OIoja, CyIbl, CalaThl, ACCEPTEL
2.caxap, GYI0UYHbIE H3AEMNA, TOCThI, MacJIo, HEOOTBIINE XOTIOAHBIC 3aKYCKH;
3. COKH, BETUHHA, CHIp, Konbaca, 6110114 U3 Sull, HOTYPTEL, TBOPOT, CYXUE XTIOIbA
5. TepeudcnuTe BHABI KEATEPHHIa:
1. KeWTEpHHI HANUTKOB M KOKTelinekt (BBIe3/(HOM 0ap), BBIE3AHOE PECTOPAHHOS
0BCITyKUBaHUE, COUUAIBHEIR KEHTEPHHT, VIP-xe#iTepunr;
2. BBIE3AHOE PeCTOPaHHOe OOCIY)KMBAHHE, COLHATBHBIN KCHTEPHET, VIP-kelTepHHr,
3. IPUrOTOBICHNE [IHIIH B IOMEIEHUH; BHE NOMEIICHIA (BBIE3HOE PECTOPAHHOE
oBcryK¥BaHHe); KOHTPAKT Ha OCTABKY B O(QHC; COIMAILHBIH KEUTEPHHT; POSHAHHAS
TIpojiaKa NOTOBOM mpoayKuuy; VIP-kelTepHHT, KeHTEepHHT HANHTKOB K KOKTCHIIEH.
6. O0cayxkupaHue rocTed B BOCKpecHbIE H MIPA3IHAMHbIC THH ofenamu, Ha
KOTOpBIE
NPHXOAAT CeMbAMM H € JPY3bSIMH HA3LIBACTCH...
1. BocKpecHEIH OpaHy
2. GypleTHBIH CTOI
3. 3a;m — 9KCIpecce
7. Jleqogoii o6en B pecropane, KOTOPBI NPeXyCMaTPHBAET ObICTPOE o0cayKUBAHHE B
onpenenenHoe spemd (¢ 12 10 16 yaco) pa3bIBaeTcs...
1. BbuzHec — naHy
2. TpesenTanus
3. Kode — bpeiix
8.Menw «A nmapr» 4Yame NpUMeHseTCH:
1. B KypOpTHBIX TOCTHHHMIAX H TOMaX OT/ABIXA;
2. B IOPOTHX 3KCKIIO3UBHBIX pecTOpaHax;
3. nIpu 0OCITYKUBAHMHA MEPOIIPHATHH: ¢ OTPAHIYEHHEBM 00€ICHHBIM NEPCPRIBOM
OPOAQNKHTEHOCTBIO 15-20 MUHYT
9.00cay:KHBaAHNE K0 MeTOXY «K0(e-Opeliky oprauusyercs:
1. Bo BpeMs NIPORENCHHUS HAYIHBIX WM OH3Hec-KoHbCEpEHInH, CEeMUHAPOB, COBEIIAHNH,
TPEHWHIOB HIH  CePbe3HbIX JENOBBIX NEPCrOBOPOB;
2. B TepephIBax MeXIY POBEICHHEM CIIOPTHBHBIX MEPOIIPHATHH;
3. Ha BEICTABKax, BO BpeMs 3KCKYPCHH.
10. Meron oGciy:REBanisa «TadJbLA0T» OTIHYAETCH TEM, ITO...
1. IpEMeHseTCs B IOPOTHX IKCKMO3HBHEIX PECTOpaHaX Npy (elueHetenbHBIX OTeX;
2. FOCTH [EJIAIO0T IPEABAPHTENLHEN 3aKa3 H 00CTYKHBAIOTCA B yCTAHOB/ICHHbIH
IPOMEXKYTOK BPEMEHH;
3.BCE TOCTH 00CHYXHBAIOTCS B OJTHO H TO XK€ BPEMS IO OTHOMY M TOMY € MEHIO,
HAYMHAESTCA TOTr4a, Korna cobepyTcs Bee FOCTH; HCIIONB3YET s B CIydasx, Koria
BO3MOXKHOCTH KYXHH OTPaHUYEHBI
11. KeliTepuHr —ro0...
1. BrIe3AHOE OOCTYKHBAHUE, IPOBOIEMOS BHE IPEIIPHATHA
2. 06CTyKUBaHKE OQUIMATEHEIX MEPONPHATAN B TOPTOBOM 3aJIC
3. o6Ccny:KMBaHHE 110 MEHIO TabMbA0T
12. Kakne npoayKThbl BKIA0YAKTCH JOIOJNHHTEIbHO B €BpONeiicKui 3apTpak?
1. mMaMIIAHCKOe, XOJOJHEIE 38KYCKH, FOpAUHe OII04, CYIIbl, CANaThl, AECEPTH,

2.caxap, OyJIOuHBIE H3LENNs, TOCTHI, MACNIO, HEOONBIIME XOJONHEIE 3aKYCKH;
3. COXH, BETUHHA, CBIp, Koj16aca, Onrofa U3 AMIl, HOrYPThI, TBOPOT, CYXHE XJIONBA



13. K cnenmanabupiv opmaM 00Ty KHBAHHUA OTHOCHTCS:
1.6aHKeTHl- KOKTeib, OankeT-Jai, fankeT-QypIIeET;
2. BOCKpECHDIH Opamd, QypIICTHBIH CTOM, 341 — BKCIPECC
3. naHum, GU3HCC-TAHIH, OpaHdIH, BOCKPECHBIC Gpanys, kode-Opelixn, Ipe3eHTAINA
14. MeToabl 00CTYKHBAHHA 3TO...
1. BEIE3/IHOE PECTOpaHHOe ODCIYXXKHBAHUE, CcoLUaNbHbI Kefireprr, VIP-KeHTepHHT;
2. «a J9 KapT», «a HapT», «TabisnoT», meeackul cron, Oydernoe 06CILyKIBAHUC,
CTON-
3KCIPECE, 3aT-IKCIPece
3. Bu3HeC — Jiany, [pe3eHTalHs, Kode — Opeix
15. Menio Tadaba0T 3TO....
1. MCHIO U BOCKpeCHOro OpaH4a;
5 MEHIO JUIA BbIe3IHOE 00CIyKHBaHUE, TPOBOAKMOrO BHE peIIpHATHL;
3. THI MEHIO C eIHHOH KOMILIEKCHOH IIeHO B NTAHCHOHATAaX, KyPOPTHBIX FOCTHHHIIAX,
pecTOpasax | MHBIX MPEANPUITHAX OBIIECTREHHOrO MHTAHMAS, B KOTOPYIO BKIIIOICHO
BCE, OT 3aKyCKH JIO HecepTa;

PeiiTHHr-KOHTPOIb Nt 3

Bapuanmsl 60npocog K peimunz-KoHmpoio Ne3

1. B kaxoM ciy4ae Uil TpYIIibl roceTuTeNel OPOPMILTIOTCS OTACTBHBIE CUETd, @ B KaKOM
o0mmH?

9 VK@KETE MOCTEI0BATENBHOCT AeHCTEHH OPHIHAHTA IPH [0JA4E BTOPBIX ropsunx OImon.

3. TIoueMy Np¥ NOBCSIHEBHOM OOCHYNHBAHHH XOJOMHBIC fmona, NoIaBacMble ¢ TapHAPOM, H
CanaThl CTABHTCA CEBa OT OCETHTENS?

4. B Kaxoii TOCTENOBATENLHOCTH OOBIYHO IIOAIOT XOTIO/HBIC K TOPAIHE 3aKyCKHA?

5. B xakoM clIydae CTONOBYHO BIJIKY KIIaayT clipaea oT OCHOBHOH TApETKH FJTH BliepeH Hee?

6. B ueM 3aKDOYAIOTCH pPasiMdMe M CXOACTBO MOJATH 3aKYCOK H fmmon (QpaBIy3CKHM H

aHTTIHHCKIM criocobamu? B KakHX ClIyd$aix 51y crocobsl Hanboee IPAMEHIMBIL?

7. JocepBHPOBKA CTONE JECEPTHRIMH nprGopamMy TIPOM3BOIUTCS Cpasy TOCHE IIpHEMA 3aKasa A

HENIOCPENCTREHHO Tepel mofadel gecepra?

8. Kakoe B3aMMHOE PAcTIONOKEHHE HOXKA M BRJIKM SABIACTCA UL o(QHIMAHTA 3HAKOM, HTO

oceTuTens Gombile He OyAeT ecTh 3T0 GIE0Z0 H TApenKy MOKHO y6upars? Crefyer JiH B 9TOM

CIIydae CIIPOCKTH Y MOCETHTENS, MOXKHO JIH yOHpaTh TapemnKy?’

9 Kaxue 6mo/ia 03 pIOB! €IST TOTBKO BHIKOH U roueMy?

10 Kaxpe pmecepTHbie TpUOOpH CIEfyeT IOAaTe, ECIH HOCETHTCIb 3aKasail Ha OecepT

GUCKBUTHOE IHPOXKHOE, KOHCEPBHPOBAHHEIH KOMIIOT (HaTpEMep, KOHCEPBUPOBAHHBIH aHaHac)

u Koge?

11.IToueMy Tpy TIOBCETHEBHOM OOCIY)KHBAHHY XOJONHBIE 0Jx0a, MoJABAEMEIE C TAPHHPOM, H

CANTATHI CTABUTCS CIEBa OT MIOCETUTEI?

12.JocepBHPOBKA CTOAa JECEPTHBIMU npuGopaMy [IPOM3BOIMTCH Cpasy MOCHe MpHEMa 3aKaza

Y7 HEIIOCPEACTBEHHO Nepen nofaueH necepra?

13. TpeGoBanus, IPeIbABIIACMbIE K opHLIHaHTY

14. TpeGopanus, NpeabIBIAEMEIE K MEHEIUKEDY HaHKeTHOH CITyXObL.

15. [Npaguia npoBeNeHA] HHCTPYKTaXa C OHITUAHTAMH.

TecT:

1. bapGex —3T0...
1. CELHANMCT 10 IPUIOTOBICHHIO MAIINBIKa,



2. CHENMATKCT TI0 IPUTOTOBICHHIO KOode;

3. MOMOUIHHK OapMeHa.

2. KakHMH HABLIKAMH H YMEHHSAMH T0JDKeH 001a1a1h xocrec?

1. IPHrOTOBIICHHE Pa3IYHbIX BHAOB KO(e, HCKYCCTBO «IIATe-apT»;

2. BeTpeda u pasMelleHye rocteif, ofIeHue, Co3IaHue GnarcnpusTHOR atMOcdepsl B
3ame, yMeHHe PacTIONIONHTE K cebe.

3. IPUTOTOBIIEHHE PA3IHIHBIX BHIOB CMEITAHHBIX HAIKTKOB, HOKYCCTBO dneitprEra.

3. Ilporpeccusnbie GopMbl 00CAYKNBAHHS, KOTOPble IPHMEHAIOTCH B npeInpUATHAX
NATAHHSA TOCTHHHMIL

1. Yaiusle, kodheiHbIe H BATAMHHHEBIC CTOJB!

2. Pa3po3Has TOProBjs B 3aJI¢

3. O6cayxuBaHKRE B HOMCpax

4. buzHec-naH4A

5. 3aNbI-3KCIIPECChl

6. Bocxpecnble OpaH4H

4. Bun MeHI0, 110 KOTOpoMY 6.1101a FOTOBAT «HA 3aKa3»:

1. Alacarte

2. Tabnsnot

3. Carte du jour

4. Ulseackuit cTON

5. Cron-Oyder

6. LIuKIMYHOE MEHK)

5. Bia MeH10, KOTOPBIH MCOJIB3YeTCsl IIPH OPrapy3allay MHTAHAS B CAHATOPHIX:

1. A la carte

2. TabmpaoT

3. Carte du jour

4, IlIsexckuii cTo

5. Cron-6yder

6. LIMKIH9HOS MEHIO

6. B MeH¥0, KOTOPbIii HCII0AL3yeTcs IPH OPTAHU3AIAN IATARAS 10 THIY «Bce
BKJIIOYEHO»:

1. ITlgeacKui CTOJ

2. Ala carte

3. Tabnpaot

4. Cron-Oyder

5. [lukmuaHOS MEHIO

6. Carte du jour

7. bBapucra 370....

1. CCHHATHNCT 110 IPUTOTOBNEHUIO KOKTeHIeH B Gape;

7. CTIEIHANKCT [0 IPHTOTOBNEHHIO Kode, yMEIOMUY MPaBUIbHO IPATOTOBATS kode (B TOM
gHCNE ¢ HCIONB30BAHHEM MCKYCCTBA IaTTe-apT) HIM HAUTKA Ha €r0 OCHOBE K NOAATh
TIOCETHTEIO.

1. CHeNMaTHCT, OTBEYAIOLIMI 33 BCTpEdYy W Pa3MEIUEHMe rocTeH, OOWIEHHEe, CO3NAHHE
GIaronpuATHO atMochepsl B 3ale.
8. Bun MeH10, KOTOPBI HCNOJIL3YETCH PN OPraHu3alii MATAHHSA CIIOPTCMEHOB:
1. UKIHYHOE MEHIO



2. Alacarte

3. Carte du jour

9, Bun o6cay:KHBaHHSA, OPraHN3YyeMBIil B peCTOpaHe N0 NATHAIAM, B T€U4eRHe
ONpeeJeHHOr0 BpeMeHH N0 MeHlo a la carte ¢0 CKUAKOH Ha HAOHTKH,

YCTAHOBJICHHOH

PeCTOpPaAHOM, HA3bIBAETCH. ....

1. Happy hour (cyacTiHBEIA 4ac)

2. Linner( manep)

3. Dinner(jtunep)
10. Turecrep 3T0....

1. merycraTop OecepTos;

2. Jerycratop BHH X KOKTEHIIEH;

3. merycratop 4as.

11. KakuMu HaBHIKAME H YMEHAAMH J0/0KeH 00.1a0aTh 0apucra?

1. IPUroTOBICHHE PA3NIMYHLIX BHAOB Kode, HCKYCCTBO «IATE-apTy;

2. BCTpeua M pa3MelleHue rocrel, o0IeHHe, co3aane 6IaronpraTHOR aTMOChEpL! B

3ae, YMeHHe PacloNOoXHTE K cede.

3. IPUrOTOBNEHME PA3MHYHEIX BHIOB CMEINAHHBIX HATHTKOB, HCKYCCTBO (uelipHHra.

12. Bua MeHI0, KOTOPLIH HCNI0Ab3YETCH IIPDH OPraHH3ANMH HHTAHHAR TYPHCTOB!
1. ITukananoe MEHIO

2. Alacarte

3. Carte du jour

13. Ilo3nHEH YKHH B peCTOPaHE HA3BLIBACTCH. ..

1. Happy hour (cyacT/IMBEBIA 4ac)

2. Linner ( nuEp)

3. Dinner(auxep)

14. 2. Kakumy HaBBIKaMH H YMEHHSIMH J0/KeH 00/12a1aThL 6apMeH?

1. npuroToBIEHIE PAsIMIHEIX BUAOB Kode, HCKYCCTBO «IaTe-apTy;

2. BcTpeua B pasMellieHHe rocreit, oblneHue, coznanne OIaroNpUATHOH aTMochepsl B

3ane, yMEHHE PacloNIOXHTE K cede.

3. NpHUrOTOBNISHKE PA3THYHBIX BHAOB CMEIaHHAIX HAITUTKOB, HCKYCCTBO (uieHpHara.
15. Comenne - 3710....

1. croemwmanucT, oTBeyalroIMi 3a IpodeccHOHANBPHYIO NOAady HAIMTKOB B JaHHOM
3aBEICHUH, JAOIIWI COBETHI N0 TIPABHIFHOMY BEIOODY HAIMTKOB U BHH K Oimonam;
2. JAerycratop BHH W KOKTEHIEH;
3. Jerycrarop 4as.



Bonpochl K 3a4eTy

1. [lepeunciuTe H OXapakIEepU3yHTe OCHOBHBIC IEMEHTEI 00CTYKHBAHHU.

2. TTopAmOK JOCEPBHPOBKH CTONIA B COOTBETCTBHE C IIPHHATEIM 33Ka30M.

3. [1papuna mepefadu 3aKasa Ha MPOM3BOJCTBO.

4, T[Topsnox Moxaya HANMTKOB, 38KyCOK U OIIFOX.

5. OcoOeHHOCTH IPOBEACHAS PacyeTa ¢ FOCTAMH.

6. IMpasina mojavy MPOLYKIH cepBHC-Oapa.

7. Pexomenarus BMH K O/0ogaM B IIpaBuila OJAa4H BHH.

8. ITpasuia U TeXHHKA pabOTHl COMEINLE.

9. ®pannysckuif, aHrmuiCKuMA H  aMCPHKAHCKME MeTonn! mofade  Oiaon B
pecTopaHe.

10.  Pycckmii MeTon noma4m Gmon u Merox guieridon mmm Silver service).

11. KoMOunuposaHue pa3THYHBIX METOJOB B 338BHCHMOCTH OT BHA2

0BCHyKHUBALKS, KJIacca IPEIPHUATHS H aCCOPTHMEHTA 3aKa3aHHbIX OO
12.  IlocnexoBaTenbHOCTh W MPaBHa II0JAYM XOXOAHBIX OO H 3aKyCOK.
13.  Tlopsimok 3aMeHBI HCTIONB30BAHHOH NOCY /b ¥ NPHOOPOB, AOCEPBHPOBKA CTOIIA.
14.  IlpaBuna nofa4yu ropAdHx 3aKyCOK.
15. OcobeHHOCTH NOAAYH CYIIOB.

16. IlpaBuna m crmoco0bl nojgadd ropsyux OFOA ¢ YUETOM AacCOPTHMEHTZ H BH/IA
TennoBo# o6paboTKH.
17. INoaroToeka ¢ToJa ANA OJaYH Jecepra.

18.  TlpaBuia moAayd TOpAYHX M XOJIOAHEIX HATUTKOB, KOHIUTEPCKHUX HU3NETHE.

19.  3apepurarommuii 5Tan 00CTyKMBaHHU.

20.  Coepemennble (opMBI pacdera ¢  IOTpPeOHTEIIMH.

21.  CoBpemeHHBIE BHIBI YCIYT M (DOPMBI 00CITYKHUBAHHS.

22. Byl  3aBTpakoB M OCOOCHHOCTH COCTABIEHHMS MEHIO (€BPONEHCKHH,
KOHTHHEHTAJIbHBIA, pPACIIMDEHHBIN, AHrIHHCKHH, aMepUKaHCKHM, 3aBTpak ¢ IDaMIIaHCKHM,
[I030HUY 3aBTpaK).

23.  Bwujei 3aBTPAKOB ¢ YUETOM OCOOBIX HPHBEIYEK HHOCTPAaHHEBIX rocTe.

24, Kareropuy 1 XapaxkTepHCTHKH KEHTEpHHTA.

25,  XapakTepHCTHKA B 0COOEHHOCTH  CHEIHaNbHBIX (GOPMEI 00CTyKABaHUA (JIaHYH,
fusHec-nanyu, OpaH4H, BOCKpecHbIe Opanyu, kode -Opelixu, Ipe3eHTamd | T.1.)

26.  XapakTepHCTHKA METONOB OOCTYXMBAHHS «a JIs KapT», «a HapT», «TabIabaoT»,
msenckuit cron, OyderHoe 00CIyKUBAHUE, CTON-3KCIIPECE, 3aI-9KCIPECT.

27. Meunw TabNB-IOT, 2~ KapT-OTIMYATENEHBE 0COOEHHOCTH

28.  Ilpasuna mombopa BHH H HalHTKOB K OIrOAaM.

29.  Opramuzanyu o0cIyXHMBaHHS MACCOBBIX H TEMATHYECKHX MEPONPUATHH.

30. Opranusanum NHTaHUS W OOCIYXUBaHMs  YYaCTHHKOB  CHMIIO3HYMOB,
KoHGbepeHIuH, CEMMHAPOB, COBEILAHMI.

31.  OpraHu3anuy NUTaHYUs 1 OOCIYKUBAHUA COOPTCMEHOB H 3PHTENEH CIOPTHBHBIX
MEPOIIPHATHH.

32.  XapaktepuCTHKa H OCOOCHHOCTH  COBPEMEHHBIX BHJIOB  ycuyr H (GopM
obCnyxuBaHMS («CUACTIHBEIN Yacy, PYCCKHAN CTOMN, «JIHHEPY», «THUHEPY ).

33.  TpeboraHHA K OCHOBHBIM KAaTerOpHAM OOCIYKHUBAIOLIErO MIEPCOHANa.

34, DaxTopeL, OIIPEASIIOIINE YCIOBHA M PEXUM TPYAa [IepCcoHana.



35. Hosrie nipodecCHH B peCTOPAHHOM CepBHce: GApHCT, THTECTED, XocTec. HapO3K.
TeMbl 411 CAMOCTOATENLHOM PaGoThI CTYAEHTOB

1. [Tuesas, s3nepreTudeckas 1 OHOIOTHYECKAs HEHHOCTE PAllIOHOB U OTACIBHEIX
IIPOLYKTOB IUTAHHUS.
2. HanuonanpHble 0COOCHHOCTH K TPANMUUK MM TAHUS PA3HBIX HADOJOB.
3. Tpebopanus, K HOBEIeHHUIO O0CIYKUBAIOMIEro IIepcoHala pecTopaHa.
4. OcobeHHOCTH OpraHM3allly IUTAHUSA NATOMHHKOB.
5. HamonansHele 0COOCHHOCTH U TPaAHLIUK NHTAHUS CIABIHCKHUX HAPOIIOB,
Haponos Eeponer, CHIA, ctpan Jlatunckolt AMepuku, Azum, apabCKHX CTpaH.
6. Ocnopuple 3a7aud W HanpasneHua HTII: xommnexkcrad MexaHwzalus H
aBTOMAaTH3AIHA
TEXHOJIOTHYECKUX NIPOLECCOB, KOMIBIOTEpH3AUL
7. Tpamunuu NUTAHUS U ITHIIEBHIE PEIUTHO3HbIE OOPAIBL.
8. Bribop dhopmel 1 MeTOn2 0OCTY>KMBAHUA B 3aBHCMMOCTH OT THIIA H Kilacca
NPENTPUATHS THTAHHSL.
9. VcnonezopaHue MapKeTUHTA A1 COBEPLICHCTBOBAHMUSA PECTOPAHHOTO 00CTyKHBaHMA
10. Bunwi cepsuca: bpaHIIy3cKui, aHrMUicKuil, HeMenKuH, aMepUKaHCKuid, PYCCKHMR), UX
XapaKTepHCTHKA.
11. Tpebopanusa K 00CIYXUBAIOWIEMY NEPCOHATY PECTOPAHa.

3apaHus 38 caMoCTOATEIbHOH paboThI CTYAEHTOB

Temsl pedepaToB

1. Mertonr! obcnyxuBaHus IOTPeOUTENEH, UX XapaKTEPHCTHKA.

2. Bribop Gopmel 00CIIy:KMBaHHS B 3aBUCHMOCTH OT TUIIA IPEAIPUATHAS IHTAHISI, BHIA
opHeMa MIHIIH.

3. Bwuper MeHIO, X XapakTepUCTHKA, IPUHIMITE COCTABICHEA H 0OpPMIIEHHE MEHIO.
Menr busnec-1an4a 1 OpaHuya.

4. OcobeHHocTH COCTABICHNS PAIMOHOB [T OPraHH30BAHHBIX KOHTHHICHTOR

U TAFOITXCSL.

5. Bunsl 3aBTpakoB B FOCTHHMYHEIX IPEIIPUSTASX, MX XAPAKTEPHCTHKA,

6. Posb 0aHKeTHOTO U KeHTEePHHTOBOTO OOCIYKUBAHUS B NESATENBHOCTH IpeNIPUSTHIH
IIUTAHUS TOCTHHHIBL

7. 1lumeBble penUrHO3HEIE 0OPAEl H OCOOSHHOCTH OPraHU3alWy MUTaHHs BEPYIOMIMX
WJIH NATIOCMHUKOB.

8. OcoberHoCTH OpraHM3aliy KeHTepuHTa (Ha IpHEMepe KOHKPETHOTO [IPEAIPHSTEHS).
9. Tpaguuuy MHUTaHHS U OUIIEBEIE PETHIUO3HEIE OOPSIBL.

10. IlpaBuna 3THKeTa H HOPMEI NORE/ICHAA 33 CTOIOM.

11. Kiaccuduranus v xapaKTepHCTHKa BHH.

12. ®axTophl, OnpeaensIome KauecTro. [IpHHIHIE o0ecieyeHys KayecTsa.

13. Opraauzanus pekiaMsel B peCTOpaHe.

14, Obecnieyenne Ge30MacHOCTH B PeCTOPaHe.

15. Hosele npodeccun B pecropantHom GusHece.



7. YHEBHO-METOJIWYECKOE 1 HH®OPMAIIMOHHOE OBECHEYEHHUE
AACIHHAIIJINHBI

a) OCHOBHAM JHTEpATYpa:

l. ®enuos B.T. Kymsrypa pectoparnoro cepeuca. - M. : lamkos u K, 2014,

http://www.studentlibrary.ru/book/ISBN9785394017261 .html

2. Bacioxosa A.T. Opranusanms OpOM3BOACTEA H OOCITYXKUBAHHS Ha NPEAIPASTHSX
obmecTBeHHOro nHMTaEMA: y4eOmmk /A.T. Baciokoma, T.P.JloGeuxas; mox pen. AT,
Bacioxosoit. - M.: lamkos u Ko, 2015. URL: //biblioclub.rw/index.php?page=book &id=230055

3. Pomnonosa H.C. CoBpeMeHHOE COCTOSHEE PECTOPAHHOTO GHU3HeCa : yaebHoe mocobue
/ H.C. Pommonosa, E.B. Cy66otuna, H.IO. Araesa-Bopomex : Boporexcxuit rOCYAapCTBEHHBIH
YHHBEPCHTET HHXECHEPHEIX TeXHomorui, 2013,

URL: //biblioclub.rw/index.php?page=book&id=255937

) XOTIOTHATENLHAA JARTEPATYPA:

. Mun P.K. Vripaenernue pecropanom: yuebamk / P.K. Munt ; nox pen. I".A. Knebue. -
3-¢  wm3n. - M. : ¥Omruru-Jlana, 2015. URL: //biblioclub.rw/index.php?page=book&id=117538

2. Chopuk penentyp 6oz 3apydexoi kyxau / Iox pex. npod. A. T. Bacioxoroit. —

3-e u3a. - M.: Namxos u K, 2014.

URL:http://www.studentlibrary.ru/doc/ISBN9785394022326-SCN0000. html

3. I'mapyesa C.H. Opranuzauns MpoM3BOACTBA M OBCIYXHBAHWS B pecTopadax H Oapax:
y4ebHoe nocobue/ I'nasyesa C.1., Yepenuudenko JL.E..— CII6.: Tpounnxnii Mmoct, 2014,

URL: //biblioclub.ru/index.php?page=book&id=229007

B) IIPOTPaMMHoe obeciedeHHe U HuTepHeT-pecypcbr

1. HndpopMannoHHO-CIIPaBOYHEIE OTpacieBEle VRTepHET-IOPTATE! 10 IOCTHHHIHOMY
Ou3HECY.

2. «Bectark PATA» — oNeKTpOHHBIN KypHAT,

3. UNWTO NEWS,

4. HabopMaurOHHETH CIPABOTHEK «CanaTopHO-KypOPTHOE NeucHHey;

5. Journal of Hospitality, Leisure, Sports & Tourism Education.

I') HEPHOAHYECKHE H3XAHUS

1. «loctMEMIAE B pecropaH: OM3HeC W ynpamieHue» - Msmarenscteo 000
«MsnarenscTBo XocmuTanutuy». Bemymmmit CTICIMANIH3HPOBAHHBIH JKYPHAI IS IPO(ECCHOHANOB
HHTYCTPHH IOCTETIPHUMCTERA.

2. «locrmrmanoe nemo» - W] «Ilamopamay. Ipodeccronanprsiit xypHam s
CICHATHCTOB B OPTaHW3aUMOHHOM, MapKEeTHHrOBOH H ()MHAHCOBO-XO3MHCTBEHHOMN chepax
AEATENEHOCTH NIPEANPUSTHE HHIYCTPHH TOCTENIPUAMCTRA,

3. «Otzmen npomax» - U]JI «PecTopanHble BENOMOCTIHY. Wsnanme, npensaznagenuoe s
NPOQECCHOHATOB PECTOPAHHOTO H TOCTHHHYHOTO GH3HECA.

4. «Orenp»-HzmatenscrBo «Xonmu Tlpecey. IleproaMueckoe mW3JaHKe, MOCBAIEHHOE
BOIIpOCaM FOCTHHHYHOTO GU3HECa M HHIYCTPHH TOCTEIPHIMCTBA.

5. «Orens. CoBpemennsiii GusHec» -Usmaremscreo 000 «Hama nenosag mpeccay.
CrienrannsupoBaHHbII XypHaJ AT MPODHECCHOHATIOB OTETEHOrO GH3HeC.



8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCITAITIJIMHBI

JLi1 MaTEPHATBHO-TEXHHIECKOTO 00ECTICUeHHS TUCLHILTHHEL « T€XHOMOTHE PECTOPAHHOTO
00CITyXXHBaHHA» MCTIONB3YIOTCS CIEIUATH3HPOBAHHAS ayAHTOPHS, HAGOPH! MPE3CHTAHH A
JEKIHOHHBIX M [IPAKTHYECKUX 3aHATHH, OTPAKAIOUINE HAYIHYIO M NPUKIAIHYIO TIpoOIeMaTHKY
JIAHHOTO Kypca, 6ubnuoreka BIII'Y, nH(GOPMaLMOHHO-CIIPaBOYHbIE CHCTEMBI
«KoncyosranTl [mrocy, «I'apasT».

[IpuMedanme
B ¢OOTBETCTBHHM ¢ HOpPMATMBHO-IPABOBBIMHM AKTAMH [ANY WHBANWAOB W JHI C

OTPaHWYCHHBIMH (Qr3ndecKuMH QOIMOXKHOCTAMH IPH HEOOXONWMOCTH TECTHPOBAHHE MOMXET
OLITh MPOBENEHO TONBKO B [HMCBMEHHOM WM yCTHOH (opMe, a Takke MOTYT OBITH
HCTIONIb30BAHBI IPYTHE MaTepPHallbl KOHTPOJIA KavuecTBa 3HaHMH, NMpeIyCMOTpPEHHbIE pabouei
IIPOrpaMMOM JMCITAILINHEL



Paboyas mporpaMma JUCIHILIHHBI COCTABIEHA B COOTBETCTBHE ¢ TpefoBanusmu GI'OC BO
0o Hanpasyieauio 43.03.03 «[ocTHHHYHOE AeI0N»

q
Pabouyro nporpammy cocrapmn g — K.T.H. . Mpuauna O.N.

S

Penenzent
(mpencraBuTENE PAbOREHAFE

Henucosa I'.B.. 11 000 «Kusxuit tBop»
(mecTo paboTer, JomKHOCTS, GHO, noamucs)

IIporpamma paccMoTpeHna 1 ono6peHa Ha 3acenanuu Kadenps: Kul

mpotoxon Ne (f or 1407.2/¢ £ ) roma.
3aBenyrommil Kaeapoii: Q ;’5 K.39.H., goueHT O. B. Specs
4

/

PaGodas nporpaMMa paccMOTpeHa H ONOOpeHa Ha 3aCeNaHHMM YYeOGHO-METOTHUECKOH KOMHCCHE
Hanmpasnerus _75. 03.03

mporokon Ne B or 0.0/ 20/ rona.

I[IpencenaTens KOMHCCHH \“(‘,\\XNL, O. I1. Iomorxkas




JIUCT INIEPEYTBEPXJIEHHS
PABOYEN NPOT'PAMMBbI JUCLUMILJIUHBI (MOYJIs)

Paboyas nporpamma ono6pena na AL yaebumiit ron
[IpoTokon 3acenanus kapenpbr Ne 7 ot Z.LL /L rcy

3aBenyrowmii kadenpoii k.5.4., aou. Apecs O.B. .g’z
Pabouas nporpamma o106pena na e y4eOHBbIi roa
[Iporokon 3acenanus kadeaper Ne oT roaa

3aBexyrowmii kacdenpoit k.3.4H., ou. Specs O.B.

Pabouas nporpamma onobpena Ha yueOHBIH roj

IIpoTokon 3acenanus kahenper Ne oT roza

3aBenyrowmuii kadeapoi

Pabouas nporpamma 0106pena Ha Y4eOHBIH roj
IIpoTokon 3acenanus kadeapsr Ne oT roga

3asenyrowmuit kadeapoii

Pabouas nporpamma on06pena Ha yUeOHBIH roj

ITpotokon 3acenanns kabeapsr Ne oT romaa

3asenyrommii kadeapoit




