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1. IEJIK OCBOEHHA TUCITUILIMHBI

Hensto H3y4eHHs! AMCHHILTMHET « T€XHOIOTHS PECTOPAHHOIO AIMHHKCTPHPOBAHMSY

ABJsIETCH (QOpPMHpPOBaHWE (GOPMHUPOBAHWME Y CTYACHTOR HEOOXOIAMEIX 3HAHMH 06
OpTaHHM3allHH COBPEMEHHOTO PECTOPAHA, BBICTPOCHHOTO HAa MEXIYHAPOOHBIX CTaHIApTax
KaJeCTBa IPOU3BOACTBA H PEATTH3ALHH YCIYT FOCTENPHUMCTRA.

3agayaMy FUCIIHIL/IHHE] ABJISIOTCS:

* M3YYCHHE TEXHOIOTHH PeCTOPAHHOTO OOCTYXKUBAHHS;

* ompeneNeHHe OCOOCHHOCTEH CepBHCHOTO 00CTYXKHBAHMS TOTpebuTENeH MHTAHKHEM
B TOCTHHHIHOM NPE/NPHSITHHE;

* YUPaBICHHE NMEPCOHATIOM PECTOPaHa B TOCTHHHIHOM IDEINPHATHH, KaK (QYHKIIHH
MEHEIDKMEHTA,

® DacCMOTpeHHe OCOOEHHOCTEH NpPEeNOCTABIEHHS YCAYT [UTAHHS B TOCTHHHHYHOM
IIPEAIPUSTHH,

2. MECTO JUCHHILIAHLI B CTPYKTYPE OIIOII BO

Hucowmumaa  «TexHOIOTHE — PeCTOPAHHOTO — AIMHHHCTDHPOBAHHSY  ABMSETCS
AUCHHIITHHOM 10 BEIGOPY BapHaTWBHOM uacTH broka 1 «Jlucuwruiuas: (MoayIn)» yae6HOro
IJ1aHa IO HaNpaBiIeEHO NoAroToBKH 43.03.03 «["ocTHHHUHOE 1em10».

IIponece u3ydenHus TUCOHIITHHEI « TEXHONOrHS PECTOPAHHOrO aJIMHHHCTPHPOBAHHS»
HalpasIeH HA (QOPMUPOBAHKE y CTYICHTOB HABEIKOB OCYIIECTBIEHHS MPOM3BOACTBEHHO-
TEXHOIOTHYECKOH AEATEILHOCTH B PCCTOPAHE.

Hucuuumaa 6a3upyeTcs Ha 3HaHHAX, TOMYYEHHbIX TIPH W3YHCHHM TAKHX IHCLAIUTHH
kak: «CepBuCHAd HeATENBHOCTE», «PecTopaHHOEe 1en0», «TeXHONOTHA pecTopaHHOro
0OCITYKUBAHUAY.

3. KOMIIETEHIINH OBYYAKIOErOCsda, ®OPMHPYEMBIE B
PE3YJBTATE OCBOEHUSA JUCHUITIMHEI

HpOI.[CCC OCBOCHHUA JHCUMIUIHHE « T eXHOI0ornn PECTOpaHHOrQ aI[MHHHCTpI/IPOBaHI/IH» Hanpagli¢H Ha
(GOpMHPOBAHHE M pa3BHTHE CIELYIONIHX KOMIIETEHIIHER:
- TOTOBHOCTb IIPHMEHATH HOPMATHBHO-TIPABOBYIO KM TEXHOJOTHYECKYIO JOKYMEHTAIHIO,
PETTaMEHTHPYIOIIYIO TOCTHHHYHYIO AesTesibHoCTh (OITK-3);
- FOTOBHOCTE K IPHMCHEHHIO COBPEMEHHBIX TEXHONIOTMH I (OpPMHpOBAaHHA W
TPENOCTABIEHHS MOCTHHHYHOTO NPOAYKTE, COOTBETCTBYIOLIETO TpeGOBAaHHAM IOTpeGHTENeil
(IIK-1);
- TOTOBHOCTb K paspalOTKE W INIPeJOCTABJICHHID TOCTHHHYHOIO NPOAYKTA, B TOM YHCIE B
COOTBETCTBHH C TpeOOBaHHAME NOTPEGHTENS, Ha OCHOBE HOBEHIINX WH(OOPMALUMOHHBIX H
KOMMYHHMKANHOHHEIX TexHonoruii (11K-2);
- TOATBEPXKACHHME COOTBETCTBHI CHCTEME KIACCH(UKAUMM TOCTHHHLU M JAPYTHX CPENCTB
pasmewmenns (11K-5);
- TOTOBHOCTE NMPHMEHATH COBPEMEHHEIC TEXHOIOTHH IOCTHHHYHOM AEATENIBHOCTH B paboTe ¢
notpeburenem (I1K-7);
- TOTOBHOCTE HCIIQIB30BATH OITHUMAJIBHBIE TEXHOJIOTHYECKHE IIPOLCCCEl B TOCTHHHAYHOHR
JESTEJIBHOCTH, B TOM YHCIIE B COOTBETCTBHH ¢ TpebosanusMu noTpebutens (I1K-8).



B pesynpTare H3yUCHHS JUCHUILTHHB] O0yJaIOIMACS JOIDKEH:

3HATh:

- TEOPHIO ¥ IPAKTHKY (OPMHUpPOBAHHS M NPOABHXCHHS IOCTHHHYHOTO MPOAYKTa, C
HCIIONB30BAHHEM COBPEMEHHBIX TEXHOIOIHH pecTopannoro obcmyxusanms (OIIK-3; [IK-7);

- TEXHOIOTHH pa3paboTKH H (l)OpMI/IpOBa.HIfIé yCIyr TOCTMHUYHOIO IPEMIPHATHS, B
cOOTBeTCTBEH ¢ Tpebosanusamu norpedurens (IIK-8);

yMeTh:

-OpTraHU30BHIBATH COOCTBEHHYIO JEATENbHOCTE M JEATEIBHOCT  KOJUIEKTHB2
ucrionauteneii (ITK-5);

- BRIOHpATh THOOBHIE METOIBI M CIIOCOOB! BHINOJHEHHS MPOGECCHOHANBHBIX 3a/ad,
OIEHHBaTh uX 3hdexTHeHOCTS U KagecTso (TIK-7; IIK-8).

BJIaJETh:

-MeToZaMH aHamwza M oboOmienms wHGOpMamMM, NOIYYCHHOH B pe3ylbTare
HcclIeNoBaHuA MoTpednTene# rocTHHRIHEIX yermyr (1IK-8);

-HABBIKAMH OIICHKH HeOOXOMMMOCTH BHEIPEHHA COBPEMEHHBIX YCIYT B JICATENBHOCTH
roctaaugsoro npegnpustusd (11K-3);

-HABBIKAMH CO3JAHMA IPOrPAMMBI IPOIBIKEHES rocTHHIHEBIX c¢IyT ([1K-2);

-HaBBIKAME  IIPEIOCTABICHUS TOCTHHHYHOTO TNPOAYKTa, HEOOXOIMMOrO [
YIOBIETBOPEHHS KOHKPETHBIX ITorpebrocTel rocTa(IIK-8);

- HABBIKAMM OKA3aHHA YCIYT ¢ MCTIONB30BaHAEM COBpeMeHHEIX TexHomoruit (I1K-8).

4. CTPYKTYPA U COAEPKAHUE JTUCIHILIHHBI

O61mas TPy XOEMKOCTb AHCLMILIMHBI COCTABIACT 6 3aYETHBIX €AMHML, 216 Hacos.
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bopMbt 06CTYKUBAHHS.
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COAEPKAHUE JUCITHILIMHBI
JlekmoRBLIA Kype

Tema 1. XapaxkTepHcTHKA DOMEMICHHI H CJIy:K0 pecTopaHa.

OprauusanonHas CTpyKTypa ciyx0 pecropaHa. QyHKIMYE U (OPMEI B3aUMOACHCTBHA
CITy %0 pecTopaHa.

Toproeeie NOMeIMEHNs [T 00CIYKHBaHMs IOTpeOUTENEH: IOHATHE, BUIBL, HA3HAYEHHE,
XapaKTepUCTHKA.

BemoMoraTeTbHbIE IIOMEIIEHHS: CEPBH3HAL, MOSUHaA CTONOBOH IIOCY/IH, Pa3IaTOIHAL.

Cepeuc-6ap: IOHATHE, HA3HAUCHWE. XapaKTepHCTHKA. 1pebOoBaHHA K OCBEILCHHIO,
BEHTUIIAIIAH, IBETOBOMY OhOPMIICHHMIO 32II0B.

CTHiH, UCIOME3YEMBIE TIPH 0hOPMIICHEH HHTEPLEPOB 3aI0B: BUDI, XapAKTEPHCTHKA

Tema 2. MaTepHAIbLHO-TEXHUYECKAsA 6232 NPEANPHUATHH INTAHUSA.

OGopynosaume 3a10B. Mebenp: HasHaueHMe, BuAbL, Tpebosanpd. HopMbl ocHammeHuA
33J10B MeDENLIO.

daphopopas u GpasHcoBast MOCya:, BEAbL, Ha3HAYCHHE, PAa3MEPLI, M3alH, EMKOCTD,
xapaxrepucrrka. KepaMugeckas ocyaa.

CrexnaHnag W XpycTajbHas IOCyla: BMIBI, HA3HAYCHHE, EMKOCTb, [IU3aHH.
Meraumigeckas Tocyaa.

Cronoebie [puOOpLL: BUIEL, HasHaUeHWE, POpMa, OM3alH, 3CTETHYHOCTE; JlepeBaHHas i
I1acTMaccoBasd MoCy1a.

Cronosoe Oembe: BHIOBL, ACCOPTHMEHT, pa3Mephbl, LBETOBAsS IaMMa, Ha3HAUCHWME,
XapaKTepucTuka.. HamepoHBI: IOHATHE, HasHAYeHWE, BHIBL, IpUMEHeHHe. MONBTOH:
HasHadeHue. Bpen/ cToI0Boro Genbs (cKaTepTeH, canderok, pydHHKOB) KaK CPECTBO PEKIaMBbL.

Tema 3. DTHUecKas H 3CTETHYECKad KYyJbTYpa PECTOPaHHOIO CepBHCA.

[ousTye 0 KyIbType paboTHHKA pecTOpaHa, MOpalH ¥ 3THKe. HopMBI HpaBCTBEHHOCTH.
IIpodeccuonanbras 3TUKA H €€ 380a4H.

TpeGosanne K peun paloTHHKOB pecTopaHa. KoHOQIMKTHBIE CHTYyalHH, BX OCHOBHEIE
HCTOYHHKH ¥ HCXOABL. ITokasareny ¥ KpHTEpHH Ka9eCTBEHHOTO 0OCTy KHBAHHKA.

[Tonarie 00 3CTETHYECKOH KyIBType pEecTOpaHHOIO cepBHca. JusaliH pecTopaHa.
OdopMmieHne HHTEphEpA PpecTOpaHa H MeCT OOCHYXHMBAIONIETO IepCoHana. (PakTOpEL,
BIMSIIOIINE Ha HCTETWIECKYIO IIPHBIEKATENLHOCTh Pacala M NMOMEIIEeHHH 3JaHHS PECTOpaHa.
OCHOBHBIE IIPEBIATEL CO3TAHAS aTMOCPEPEI 3aBeicHUs. DHPMEHHbIA CTHIIb IIPEANPUITHS.

DcTeTHKa OO pecTopaHa. BidsiHre 3CTeTHUeCKUX CBOMCTB OJIFOJ Ha IOCEINaeMOCTh
pecTopaHa.

DcreTHKa BHEIDHETO 00HKa paboTHHKa pecTopana: BHEIMHUH BH, MEMHKA, XKECThL

[pasuna stuxera. CnyxeOHEL 3THKET pabOTHHKA pecTopaHa.




Tema 4. Opraumsauus obcay;kuBaHuA MoTpednrelei B pecropanax Meroabl H
MPaBHJIA NOAAYH OJIOJ B PECTOPAHE U HX XaPAKTEPHCTHKA.

OCHOBHBIE 3NEMEHTBI OOCTYXHBRHHA: BCTPEYA TOCTEH, pasMELICHME HX B 3aie,
TMPEAIOKEHNE MEHIO ¥ KapThl BUH, AIICPHTHBA, TIPHEM H 0OPMIICHHE 3aKa3a, pEeKOMEHIAHY
B BBIOOpE 3aKyCOK, ONION ¥ HAIIHTKOB.

YTouHeHNe 3aKa3a, JOCEPBHPOBKA CTONA B COOTBETCTBHH € IIPHHATEIM 3aKa30M, Niepeaada
3aKa3a Ha IPOH3BOJACTBO, MOAa4a HAIIHTKOB, 3aKyCOK 1 OO, pacdeT ¢ FOCTIMH.

Opranuzanms nponecca oOCTyKMBaHuA B 3as1e. [IpaRHIa Nogaun MpoAyKUUH cepBrc-6apa.

Meroas momaun Omon B pecTopaHe ((hpaHIY3CKHH METOH, aHIHICKUE METOL,
aMEpUKAHCKIH MeTOH, pycckuii Mmetos | guieridon wim Silver service)..

IlocnenosaTenbHOCTE M IpaBMiIa HOAAYM OMION M 3aKyCOK, CNAIKMX G/of, rOpadHX H
XOJIONHBIX HAIHTKOB, KOHAWTEPCKHMX H3femui. ITopsanok 3aMeHEBl HCIONB30BAHHON TTOCYAB! M
npubopoB.

IIpasuna sTHKET2 X HOPMBI [IOBEAEHHS 3 CTOTIOM.

Pacder ¢ moTpebutensamm: BHAB, (QOpMBI, NpaBuna. XapakTepHCTHKA COBPEMEHHLIX
¢opM pacyera ¢ nOTpeOUTENAMH.

Tema 5. Texnomorum  pecropannoro  obcayxnsanuga. Metoasl u  dopmul
o0CTyKHBAHHAA.

CoBpeMeHHBIE BHAOBI YCIYT H GOPMEL 00CTY KUBaHNL.

Buner 3aRTpakoB: ¢BpONEHCKHWH, KOHTHHEHTANBHBIA, pacllMpEHHBIA, AaHTIMHCKHI,
amMepVKaHCKHH, 3aBTpaK ¢ [MaMIIaHCKUM, TO3XHKE 3aBTpaK. Byuasl 3aBTpakoB ¢ y4eToM 0coOBIX
NpUBbIYEX HMHOCTPaHHBIX TocTed: aBCTPHHCKME IMepBBIX W BTOpPOM, WCHAHCKHH W
NOPTYraIbCKHI PAHHUE W MO3JHWM, HEMEUKHH NEpBBI M BTOPOH, QpAaHIY3CKHI NEPBBIA H
BTOpO#, MBeHNApCKUH TEpBRI M BTOPOH, KTAIBAHCKHME, TOIAHACKHH, CKaHIWHABCKWH,
PYCCKMIA, BETCTapUaHCKUH 3aBTpaK, AMCTHHYECKUH 3aBTPaK.

Oco0eHHOCTH COCTaBJIEHHS MEHIO N1 JaHHBIX BAJIOB 32BTPAKOB.

KeifTepuHr - KaTeropHi, XapakTEPUCTHKH.

Crnenmansusie hopMsel obcayxuBanus (1aHud, OusHec-TaHuM, OpaHYH, BOCKPECHBIS
bpanun, kode-Gpeiiky, peseHTanus H T.4.) OCOOEHHOCTH COCTABICHUA MEHKO IS NaHHBIX
BHJIOB yCHyr ¥ GopM oOCITyKHUBaHHS.

MeToar! oOCTY)KWBaHHS: «a IS KapT», «a NnapTy, «TabisaoT», MBeAcKui cTon, OyderHoe
obCITyXUBaHHUE, CTOI-IKCIIPECE, 3aJI-3KCIIPECe, HX XapakTepHCTHKE. _

CoBpeMeHHEBIe BHAB! YCIyT H GopMbl 00CTyKHBaHHA: «CYACTJIMBBIN 4ac», PYCCKHH CTOIl,
«THHEDY, «AWHEP».

Tema 6. Hudopmannonnoe obecricdeHHe IpoNecca 00C Ty KHBAHUA,

Cpenctea uHOpMaIK: NOHATHE, Ha3HAYCHHE, XapaKTepHcTHKa, OCHOBHBIE CPEACTBRA
uadOpManHy: MEHIO, KapTa BHH. 1peGoBaHus K HHPOpMaIHH.

MeHio: DoHATHE, Ha3HadeHue, BUALL TpebopaHMd, NpPEILABISAEMEIC K COCTABICHHIO H
odpopmiterno MeHIO. IlocnenoBaTeNbHOCTE PACTIONOKEHUS OO A 3aKyCOK B MEHIO.

Kapra BuH: moHATHE, HA3HAYEHHE, IIPABUIA COCTABICHUS M OQOPMIIEHHS, COOTBETCTBHE
KJIacCy mpeampusaTud. Pors comense B pazpadoTke KapTel BUH. KapTa KoxTeHneH.

Tema 7. Oprannzanus nponecca 06cIyXHBAHUA.

ITogroToBka TOPrOBBIX MOMEIUIEHHHA K OOCHYXKHBAaHMIO: Ha3HA4Y€HHE, OCHOBHBIC
onepanuH. JIopsaok nosyuesys, IOATOTOBKH H TOCTABKH B 3aJ1 CTOJIOBBIX ITOCY/BL, TIPHOOPOR,
Oenba.



Ilogroroska mpubopor co cmemmsMu ¥ upHNpaBamu. PaGoTa ¢ MOZHOCOM.
Ceparposka cT07108. CxeMbI RakpsIrus cron10B. Ilopsiox CEPBHUPOBKH CTONIA TapeIKAMH.

Pacxnanemanue canderox, pacctanoBka Ha cTone MpuGOPOB co criermsMu. Brms u
GopMEI cKTANBIBAHAA CAN(ETOK: HIU3KHE H BHICOKHE.

DopMBI CKIAIBIBARKS CAIPETOK I TOPKECTBEHHBIX CIYYaCE. Odopmrnenue cromna
aKceccyapamH,

XapakTepruCTHKA paslMdHBIX BapHaHTOB NpPEeARAPHTETLHOM CEPBHPOBKH CTOM&: A
3aBTpaKa, bu3Hec-aHYa, KOMIUIEKCHOTO o6ena i 06ena o MeHIO 3aKasHbIX B0, YKHH.

HcrmonesoBanue 1BETOB Kak 3IEMCHTA CEPBHPOBKH CTOIA. XapaKkTepucTHKA
COBPEMEHHEIX CTHJIEH CO3MaHUS QIOPHCTHUECKHX KOMITO3HIIHI.

IlpenocTasieHue yCIYT MO OPraHH3ALE HOCYTa.  My3BIKATBHO-PA3BIEKATEILHbIE
MPOTPamMMBbl B PECTOPaHe Kak ¢nocod mpusiedeHns noTpedureneii. [loaroToska mepcorara
K obcnyxupanuio. TpeGoBanus K JIMYHOM TMTHEHE M BHEITHEMY BHIY 00CTYXXHBAKOIIETO
IIEPCOHANIA.

IIpakTinyecKHe 3aHATHS

Tema 1. XapaxkTepHcTHKA NoMeHIeHN 1 CIIy:kG pecTopaHa.

1. lfepeuwicmuTe M  3amicaTh TOPTOBBIE M BCHOMOTATENBHBIE  [IOMELISHMS,
MPHIIETAIOIIKNE K TOProBOMY 3ally, MX Ha3HayeHue; o6opyI0BaHHE B TOProBOM 3alle.

2. IlpoaHaTH3MpoBaTh B3aUMOCBS3b TOPrOBEIX M IPOH3BOICTBEHHEIX MTOMEILECHHI.

CocTaBHTh CXEMy B3aMMOCBSI3M TOPTOBBIX, IIPOM3BOACTBEHHBIX H BCHOMOTATENBHBIX
OMEMCHHH.

Tema 2. MarepuaibHo-TexHH9ecKkass 0a3a NpeANPHATHH o0LIECTBEHHOIrO
NHTAHUA, IPIMEHAIOIHX COBPEMCHHBIC TEXHOJOTHH 00 C/IyKHBARHS.

1. O3HAKOMNEHHME ¢ pasTMYHBIMH BHJAMH CTOJIOBOM nocynel, Tnpubopos (1o
uMeromumMes obpasuam). M3syunTe MaTepnan H3 KOTOPOTO CHENaHA IOCYZa, €€ €MKOCTh,
Ha3Ha4YeHHUE, AHAMETP, pasMep | T.1.

2. Odopmnenue pesynstaToB paboter B QopMe  tabmmu: «ACCOPTHMEHT H
Ha3HAYCHHE CTOJIOBOH ITOCYB», KACCOPTHMEHT OCHOBHBIX H BCIIOMOTATENbHEBIX TTPHOOPOBY.

3. OzHakOMIIEHME C pa3sNHYHBIMH BHZAMH CTOJIOBOTO Oelibd (110 HMEIUWHMCA
obpasnam). OdopmHuTE pe3ynbTaTel padboTel B Gopme Tabnunsl «PasMep W HasHadeHMe
CTONOBOTO Genbsi». OTpaboTaTh MPOCTEIE M CIOXKHBIC [IPHEMBI CKITANLIBAHAA CATPETOK,

Tema 3. ITHueckada H dCTeTHUYeCcKasi KyJAbTYpPa PeCTOPAHHOTO CEPBHCA.

1. M3yueHnre HpaBCTBEHHOTO (3THHECKOr0) Koiekca OPWUMaHTa. M3yueHue mNpaBun
0€30MacHOCTH U CAHUTAPHBIX TpeboBaHUH K paboTe oHUHaHTA.

2. Ponesrle urpel:  «IlpodeccuonansHoe ofmenne oduumaETa ¢ TOCTEMY;
«[IpoteccHonanbEOE OBEREHHE OPHUIMARTA B CITyUae KOH(DIHKTHON CHTYAIHT».

Tema 4. Opranmsanus o0cay:kHBaHHS NoTpedureneil B pecropanax. MeToasl
nogadn GJIJ B peCTOPAHE H HX XapPAKTEPUCTHKA.

1. OtpatoTKa OCHOBHBIX JIEMEHTOB OOCILY)XKHBAHHS: BCTPEYA TOCTEH, pasMEILeHHE HX
B 3aie, MPEANOXKEHHE MEHI) M KapThl BUH, allepHTHBA, NpHeM W OQOopMIIcHHME 3aKasa,
pexOMeHalluM B BEIOOPE 3aKyCOK, OF0X M HAIIHTKOB.

2. HenoBas urpa Ha TeMy: «Oprauusanmst o6cmyxuBaHus motpeGuTeneil pectopanay.

Llems: B Qopme 1en0BOH HIpbl MECTOAOM TOTPYXKEHUS B HPODQECCHOHAIHLHYIO
AEeATENBHOCTE OTpaboTarTh NPHEMBI BCTPEUM TIOCTEH,  DasMELUEHHS B 3ale, TPHHATHS H



obopMnenus 3akasa, MOZAYu OMOJ W HAIHTKOB, pacdyer ¢ moTpebuTenIMu, odopMieHHe
OImaHKOB-CUETOB.

3. JlenoBas urpa - mpoBeNeHHE KOHKYpca OGHIMAHTOB 10 CHHXPOHHOH CEpBHPOBKE
CTONa Ha 4 NEPCOHH K 00eXy 110 MEHIO 3aKa3HBIX G0N, YXHHyY. PaccMoTpeHue BapHanTOB
ROMONMHUTCIBHOH (TIONHOR) CEPBUPOBKH CTOMA IO COTIIACOBAHHOMY € 3aKa3THKOM MEHIO.

3ananue:

- PactipesiennuTs MexIy CTyAeHTaMH polu OTpeOHTENE, METpAOTENs, OpHranupa,

OQHLMAHTOB.

- Briats 3amanve o oprauzaudn 06Ty KHBAHMA norpebuTeneil no Teme.

-IIpuBecTH  NENOBYIO HWIPY (C HCIONB30BAHHEM IIPHEMOB HUHIWBUAYATLHOA H
CHHXPOHHOH rnogagu 6/mo1).

- ITonBecTy HTOrH IETOBOU HTpLI: TPOAHAIH3NPOBATE NEHCTBUST YUACTHHKOB HIPHI,

-Boinenute manGonee mpaBHNbHEE TEHCTBYS YUACTHHKOB,

Tema 5. Texnomorau pecTopanHoro ofcayxuBanus. MeToau o0cay:RuUBAHMS

1. CocTaBnenne MEHIO I/ Pa3TUYHEIX 3aBTPAKOB, ¢ HCIOIB30BAHHEM CoopHuKOB
PCUCTITYD: €BPOICHCKOr0, KOHTHHEHTAIBHOTO, PACIIHPEHHOTO, AHTTHICKOTO, aMEPHKAHCKOTO,

3aBTPAKA C IIAMNIAHCKWM, TIO3XHETO 3aBTPAKA H 1.

2. CocraBieHre MEHIO I DasiHYHBIX 3aBTPAKOB C YYETOM O0COGBIX IIPHUBBIYCK
HHOCTPAHHBIX FOCTEH C HCHONMb30BaHWeM COODHUKOB PEICHTYp: 3aBTPAKOE aBCIPHIACKOro
[ICPBOTO H BTOPOrO, HCIIAHCKOTO M MOPTYTAbCKOTO PAHHETO H TO3JHEr0, HEMELIKOTO MEPBOTO
M BTOPOro, (paHLUY3CKOTO TEPBOTO H  BTOPOTO,IIBEHIAPCKOro MIEPBOrO M BTOPOTrO,
MTATBAHCKOTO, TOJTAHACKOr0, CKAaHAMHABCKOTO, DYCCKOTO, BETETAPHAHCKOTO 3aBTPaKa,
AHETHYECKOTO 3aBTPaKa (M0 3a7aHuIO IPENOaBaTes).

3. CocrapjieHHE aCCOPTUMEHTA KyIHHAPHOM MPOLYKLHH IJist Pa3JIHYHbBIX KaTeropHii
KeHTepuHra. COCTABICHHE MEHIO JUTA CTICUHATBHEIX GOPMBI 0BCTYKHUBAHUS (mangm, OusHec-
NaH4¥, OpaH4M, BOCKpEcHBIe Opandw, Kode -Gpeiiky, mpeseHTanns u T.1.)

Tema 6. Hagopmannonnoe obecnevenne nponecca 06 ayKUBAHMSL.

1. Cocrasnenne u opopMIeHHE pasTHYHBIX BHAOB MEHIO B COOTBETCTBHH CO CTHJIEM
TEMATHYECKOH HAIIPaRICHHOCTBIO NIPEANPUATHS (TI0 3a/@HHIO [IPEN0/aBaTeNs). AHATH3 MEHIO
IIPEATPHSATHA.

2. Cocrasnenue u 0QOPMICHHE PA3TUYHEIX BHAOB KAapTH BHH W KapTel KOKTEHNCH B
COOTBCTCTBUM €O CTHICM H TEMAaTHYECKOH HAIpPABICHHOCTBIO MPENNPHUATHS (IO 3aNAHHMIO
NPEToaBaTes).

Tema 7. Opranmsanus npomecca oGciyxuBauus.

1. OrpaboTka mpHeMOB: HAKPBITHS CTOJOB CKATEPTAMH H HX 3aMeHa, paboTh! ¢
TIOAHOCOM,  MONTOTOBKH MOCYHBl, IPHOOPOB M  CEPBUPOBKM CTONA Ha 2 TNEPCOHBL
NpEBAPHTENBEHOM CEPBHPOBKH CTOJ@ Ha 3aBTpak, 00el, YKUH, 10 pasiIHYHBIM BHIAM MEHIO
(ro  3amammio npenomaBatend). HaueptuTs cxeMy HAaKpBITHA  CTOJNIOB (IO  BBEIDOpPY
PETIONIABATENIA) € TIONHBIM NEPEIHEM NPHOOPOB, IOCY I, HHBEHTAP.

2. OrpaloTKa IIPHEMOB: HAKDBITHS CTONOB CKATCPTSAMH M HX 3aMEHbI. OrpaboTka
MpUeMOB palOTEI ¢ MOAHOCOM, PACCTAHOBKA MPOAYKIMH Ha mogHoce. [[oarotosxa IPEAMETOR
CEPBHPOBKHM Ha pabodeM mecte odpuumanta. OBrajeHHe IPHEMaMH TIOJIMPOBAHHS CTOJIOBOIH,
CTCKIITHHOK MOCYEL, TPHGOPOB. OTpaboTka MpueMoB paboTEl OPUITHAHTA C PYYHHKOM.

3. OTpaboTKa IIPHEMOB NPENBapHTENBHON CEPBHPOBKHM CTOJNA ANS KOMIUICKCHOIO
obena, ofema Mo MEHIO 3aKasHbIX OMION, yXHHA Ha 2-4 rocrs, cbopa MCOML30BAHHBIX
IOCYXBI, TPHOOPOB).



5. ObPA3OBATEJIBHBIE TEXHOJOI'IN

Jlexyuonnorii Mamepuan JOIKEH MMETh IIPOGIEMHDIA XapaKTep H OTpaxars HpoQiIh

TIOATOTOBKH caymIaTeed. Ha nexumsx M3mararoTcst OCHOBHBIE TEOPETHYCCKHE ITONOKEHHS T10
H3y4JaeMoH Te-
MaTHKe. B Ipoliecce M3MOeHHS BCEro JEKUMOHHOTO MATepHata 1O BCEM TeMaM H3ydaeMoH
JACIMIUTMHE! TIDHMEHSIOTCS MHQOPMAIHOHHO-KOMMYHHKAIMORHBIE TEXHONOTHH. 110 Kax/Iod
TEME JICKIHOHHOIQ MaTCepHaia pa3p360TaHBI TIIPE3CHTAIINH, KOTOPEIC IpeIOCTABIICHBl B
JICKTPOHHOM BHJC.

Ipaxmuveckue 3anamus TPOBOMIATCS METOAOM IPYTITIOBOTO YIIPAKHCHNS, ONepaTHBHOMH
TPCHHPOBKH, WHIMBUAYAIBHBIX YIPAXKHEHWH M MOCTEAYIOIHM OGCYKIACHHEM HX DELISHHIA.
IIpaxrryeckne 3aHATHS 110 THCUMIIHHE BEXyTCS B GOPME AKTHBHOTO OGYYEHHS H HANC/ICHDI
Ha 3aKpeIUICHHE H YIITyOJIeHHE TCOPETHUECKHX 3HAHUM CTYCHTOB, MOJIYYCHHBIX HA JICKLHAX |
B IIPOLIECCE CAMOCTONTENIBHOTO H3YUEHHS CIEIUANbHOM THTEPATYPEL.

6. OHEHOYHBIE CPEACTBA VIS TEKYINET'O KOHTPOJISA YCIIEBAEMOCTH,
NPOMEXYTOYHOM ATTECTALUH ITO HTOT' AM OCBOEHHS AUCTIVILINHBL
1 YYEBHO-METOMUYECKOE OBECIIEYEHUE CAMOCTOSITEJIBHOM

PABOTBI CTYJIEHTOB
PEMTUHI-KOHTPOJb Nl

Bomnpocs | BapuaHTB! 0TBETOB

1. Pecropansl 1 6apsl o ypoBaIO| 1. JIFOKC, BRICIINY, NIEPBBII
o0CIyXHBaHHsd H HOMEHKJIATYpe| 2. HEPBHIH, BTOPOM, TpeTwit
[IPEIOCTABISEMBIX YChyr| 3. BBICHIHH M ClISNHATM3UPOBAHHbIE IPEIPHATHS
NOJPasAEIIOTCA Ha KJIACCHI. ..

2. Pectopan a10- 1. obmenocTymHOe MM 00CHYXUBAIOIIEE ONMpeIeIEHHBIH
KOHTHHTEHT TIOTpeOHTeNeH npeanpuaTue obiecTBeHHOTo
[IWTAHHA, NPOW3BOIAINEE H peanusylomee Ologa B
COOTBETCTBHH ¢ PA3HOOODPA3HBIM 110 JAHS HEAETH MEHIO

2. upennpusTHe OOINECTBEHHOTO IHUTAHHS C NIMPOKHM
acCOPTHMEHTOM  OMIOX  CHOXHOTO — IPHTOTOBJIEHHS,
BKJIOYAs 3aKa3HbIC H Cl)HpMeHHBIC; BHHO-BOJOYHEIC,
Tabaynble ¥ KOHAWTEPCKHE HW3IENHs, TOBBIICHHLIM
YPOBHEM OOCITYKHBaHHS B COUETAHHH ¢ OpraHu3aluecii
OTHBIXA.

3. TNpeAupHATHE HO OpPraHH3AUMH THTAHUA W OTIBIXA
noTpebuTenef ¢ NIPEAOCTABICHMEM  acCOPTHMEHTaA
OpOAYKIAH. Peamusyer (upMEHHBIE, 3aKkasHBC G0,
M3eNIS H HATIMTKH,

3. K obcnyxuBaromemy 1. opunmanT, GapMeH, METPIOTENS
HepCoHATY NpeANpUATH | 2. METPAOTENE, KOHANTED, OGUIHAHT

00ImecTBEHHOTO MHTaHUA | 3. rapaepoOUIHK, MEKaPh, COMENBE

QTHOCATCH. ..

4. Toprosoe nomettenue | 1.VIP - 3an

pecTopaHa, IpeXHa3HaYeHHOE 1 | 2. BECTHOWOND
BCTPEYH M OXHJAHHA rocrei| 3. apansan
niepesl OaHKETOM, Ha3bIBACTCA:




5. lloMemenue st XpaHeHHs U
BBIIAYH O(MIMAHTAM CTOJOBOI
MOCYIBl H CTOJIOBBIX TMPHOOPOB,
Ha3bIBAETCA. . .

1. ceppusHas

2. cepruc - Gap
3. pasmarounas

6. Ilomemenne, B KOTOpOM| 1.TOproBbi 31
HaYMHAaeTCA obcnmyxuBanne| 2. BeCTHOI0b
notpebutenef ¢  rapmepoBom| 3. aBansan

bib) s BEpXHeH OIeMC b,

TYANCTHBLIMH KOMHaTaMH,

Ha3bIBACTCA. ..

7. IloMeleHne 01 XpaHeHHMI 1. cepBuznas
BblIayH  oHUMAHTAM  CTOMOBOU| 2. cepsMc - Gap
MOCYABl M CTONOBBIX  mpuBopos,| 3. pasmaTounas
Ha3bIBaETCA. ..

8. Beicota ¢ypmerHoro crona

1.1000-1050 mm
2.1010-1020 mm
3,1020-1030 MM

9.CTONOBBIH HOXK H BIIKA
npe€aHAa3HaYECHE]:

11714 Bcex BUIOB BTOPHIX 6oz

2. nA BCEX BUAOB BTOPBIX 611101, KpoMe PBIOHEIX.

3. Ana Bcex BHAOR BTOPbIX 607, KpoMe GIII0M U3 NTHLbL.
4 s BeeX BUAOR BTOPBIX GIIOA, B TOM 4HCe XONOIHOMN
38KYCKH, pbI0a FOPAYEro KOM4eHN s, HO KPOME PhIGHBIX G0,

10.Hox ana macna

1.umeeT cepnioBraHy0 bopMy ¢ 3yBLamu Ha KoHIe
2.uMeeT HeGOMBIIHE PasMepH! W 3aKPYTIEHHbIH Kpati
3.BBIMIONHEH B BUAE JONATKH

4.1MMeeT 3ur3aroobpazHoe OCTPHE

11 .Hox ans chipa mojaror

1. TOIBKO ¢ HAPE3aHHBIMM JIOMTHKAMH Chipa

2.1onpK0 Ha Gankerte dypiuete, eciu CBIp NONAETCA LEThIM
KyCKOM

3.8 mOOHIX CITyHasx ¢ CHIPOM

12 InameTp necepruoi Menkoii
TapesikH (Poccuiickoro cTaniapra):

1. 200 mm. 4. 260 MM
2 .240 mM. 5.220 mM.
3.280 mm.

13.®aptoposeii coycHuk
NpenHasHadYeH I [10JauH

l.ropauux coycos
2.XONORHEIX COYCOB

3 XONOAHBIX COYCOB, CMETAHBI
4.X0JOHBIX M FOPAYHX COYCOB

14 luameTp fecepTHOM Tapeixu
eBPONEHCKOro CTaAHAAPTA COBMNANAET
¢ AHaMETPOM

1.cTONOBO MeJIKOH TapesKu eBpPONeicKOro craspapra
2. 3aKyCOUHOH TapeNku eBporeiickoro CTaHjapra
3. 3aKyCOYHOH TapenKku poccHiickoro CTaHJapTa

15.06B&m nonynopuHoHHOM
TapesiKd paBeH:

1.500 mn
2.300 mn
3.250 mn
4.350 mn

16.MoieTOH — 3710

1. HeGonbLIas ckaTepTh, KOTOPAs HAKPBIBASTCA NIOBepX
OCHOBHO#H

2. moaxmazKa U3 GrIaHesy, UCMONB3YIOWIAICH MO OCHOBHYIO
CKaTepTh;

3. CKaTepTb, KOTOPAs NPHKPEILIAETCH [10 LHEepUMETPY CTOJIA

| 17. CTexiifHHy10 NOCYIy MOIOT B

| 1.asyx sanmax




2. Tpex BaHHax
3.4erpIpéx BaHHAX
4.nati BaHHaX

18.®apdoporblii MOTOUHMK 1.xonoaHoro MoIOKa
IpeaHasHaueH 19 NOgauy 2.ropsiyero MoJoKa
3.ropsa4ero 1 xoJ0AHOr0 MOIOKa

19..Hanepon- sto: 1. HeBonb1IaA CKATEPTH, KOTOpAs HAKPbIBAETCH NoBEpX
OCHOBHO# '

2. noaxnaaka us guaHeny, HCNOMB3YIOLLAACS MO OCHOBHY)
CKAaTEpTh,

3. cKaTepTh, KOTOpas OPHUKPEIUIAETCS {10 NEPUMETPY CTOJIA

20. Hocyna, npeaHazHaueHHAS ] . XoKkHIbHHIIZ 2. KOKOTHHLIA
AJIA ITONI29H TOPSAYHX 32KyCOK M3 | 3.MHCKa cynoBas 4. GJIOI0 METALIHICCKOe
MSICA, OBOMIEE.

21. Promka, mpenuasHauenHas 1. peftnBeiinaa 3.caysp

JUIS TIOJIQYH KOHBSKA, AMEET 2. caudtep 4. xkobrep

Ha3BaHHe

22. Hox ans ceipa l.mmeeT ceproBuaRYIO GOPMY C 3yBLEaMK Ha KOHIE

2.uMeeT HEOOMBIIKE pa3Meps! 1 3aKPYIIEHHBIH Kpait
3.BBITIOJIHEH B BHJE JIONATKH
4.uMeeT 3ur3aroobpassoe ocTpud

23. Metannideckuii cOycHHK l.ropsynx coycos
MpeAHA3HaYeH 71 NOJa9H 2.XONOMHBIX COYCOB
3.XOJIONHBIX COYCOB, CMETAHbI
4.XOJIONHEIX ¥ TOPAUHX COYCOB

24.dyxep npeaHasHaUCH! 110151 B6€3aNKOrOMBHEIX HATTHTKOR
2.coKoB

3.10aMIaHCKOro

4 MUHEPATTHHOMH BOJIEI
3.CTONIOBKIX BUH

25. Bunka xoKoTHas: l.MMeeT iBa POXKKA H pasMep YaKHOM JI0WKKH.
2.1ATh POXKOB, COC/IMHEHHEIX MEXIY COGOL.
3. TpY pOXXKa W pasMep HaiHOM NOKKH

4 YeTBIpE POXKKa W pasMep YalHON TOMKKH.

PEUTHUHI-KOHTPOJIb Ne2

Bompocsr | BapuanTei oTBETOB ]

1. XapakTepHeIME OCOBEHHOCTAMH | 1. packianbiBaHue OHIM OPUUHAHTOM HA TapenKky rocTd Ha

(bpaﬂuy:;cx_oro cepbHca ABNAKOTCA: | IPHCTABHOM CTOJIMKE, 10Ra4ya faona roctam ¢ npasoi
CTOPOHBI, CBODOAA ABIKEHHH 0GCIYKUBAIOLEND NepcoHana;

1. aemoHcTpaima bmoma roctam ¢ neBoii CTOPOHBI,

NPEIOCTaBNEHHE TOCTIO  BO3MOMKHOCTH CaMOCTOATENBHO

ONpPEeACHAT: XKEIAeMBIH OOBEM eOBl, IIOCTOSHHBIR KOHTAKT
OQHIIHAHTA ¢ FOCTAMU;

2.nogava GmOA Ha CepBHPOBOYHOM 6Ioge, NOPUHOHHPOBAHKE
Ha [iasax y rOCTeH, MEepexNanelBaHue TOCTAMH TOpLMi B

TapesKu
2. Obcrmyxusanme no Tanmy| l.yckopeHHbiM MpoLeCcCOM  OOCTYXKHBaHMS, OrpaHHMYEHHbIM
SIBEICKOro CTOJa» | ACCOPTHMEHTOM npeéanaracsMsaix o H HanHTKOB,
XapaKTepH3yeTes: 00CTyKHBaHHEM ONHOBPEMEHHO  GONBLIOrOKONHUECTRA

ToTpeGUTeNel N0 Ipe/IBapHTENLHOMY 3aKasy :
2. GonbwmM  BeIGOpoM 6mOn M 3aKYcoK co CBOOOAHBIM

AocTyrioM,  OOTBIIOH  TIPOMyCKHOH ¢1ocOBHOCTRIO
PECTOPaHHOT0 3a7d, MEHBIIMM KONHYECTBOM OGMIMAHTOB A/
obCTyKuBaAHKS;

3. BO3BMOXHOCTBIO TOCTS BLIOpaTh U3 KapTel-meHio Omoga no




CBOCMY JKENMaHWIO, OOMNBIIOH MPONYCKHOM CIIOCOOHOCTLIO

PECTOPaHHOrC 327a

3. OcHoBHBIE 37EMEHThI
O0CTY>KHBAHHA BKIIOYAIOT:

1. BCTpewa rocTeif, pasMelleHre HX B 3aie, Ope0KeHHe MEHIO
KW KapThl BUH, anepHTUBa, MpHeM U odOpMIEHMe 3aKaza,
PeKOMEHIallid B BHIOOpe  3aKycOK, ONIOA M HAIMTKOB,
NOCEpPBHPOBKA CTONA B COOTBETCTBHH C 3aKa3OM, Mepenaua
3aKa3a Ha NPOHM3BOACTBO, M0Ja4a HANMTKOB M BI04, pacueT c
rocTaMHu

2.8cTpeua roCTEH, NpEMIOKEHUE AaNepHTHBA, NpeANOKEHHE
MEHIO H KapThl BMH, YTOUMHEHHE 3aKa3a, [10Java HAMMTKOE H
611104, PacUET C rocTIAMMY;

3. BcTpeta rocTel, pasMelieHHe MX B 3aile, J0CEpPBHPOBKa

CTONla B COOTBETCTBHM ¢ 3aKa30M, [MEPenaya 3aKa3a Ha
NPOU3BOACTEO, TNMOOaYa HAIMTKOB M OIIION, pacyeT ¢ roCTAMH

4. K OCTpBIM H COJIEHBIM XONOIHBIM
38KyCKam PEKOMEHOYCTCA
nogaBaTh....

1. KpacHbi€ CTONOBEIE CYXHE M MOTYCYXHE BUHA;
2. KOHBAKH, Xepec, OPTBeiiN;
3. BOIKY H rOpbKHMe HaCTORKH.

5. KpacHple cTONOBEIE CyxHE M
IIOJTYCYXHE BUHA [TOAAIOT B. ..

1. B KOHLSYHBIX H MaIEPHBIX PIOMKAX,

2. B 1aUTHBIX PIOMKaX;
3. B BOJOYHEIX PIOMKAX,

6. Temneparypa nojaqn koueska, | 1. 8...10°C;
Xepeca, MOpTBEeHHA cocTapnaeT.... | 2. 18-22°C

3. 10..12°C;
7. Brogo, NpUroTos/seMoe Ha OCHO-| 1. HHAHBUAYAILHOE
B¢ HOBOH pSLENTYPBI M TEXHOAOrvH| 2. 3aKazHoe
HIH HOBOIO BHIA Chippi  H| 3. hupMeHHoe

oTpaxkarolee creurduKy HaHHOrO
HOpEATIPUATHAA HA3blBACTCA. ..

8. CosoxkynHocth (akTOpOB, BO3-
ACHCTBYIOIIMX Ha norpedurens B

1. mpouecc obcnyxuBaHms
2. ycioBHd OOCIY)KHBAHHA

nponecce NOTY4eHHUs yenyr | 3. NpHHUMIL! paboTel ¢ noTpebutenaMu
Ha3bIBAETCA. ..
10.Kak  HasblBaeTcd  kaprouka,j 1.KyBepTHas KapTta

HaxXonsUIasaca Ha CTOJME Y KaKAOro
rocta Ha OaHKeTe, C yKAlaHHEM
daMUITHH?

2. KapTa MeHIO
3. kapra KokTeHnei

11.HazoBHTe, Kakue omroga
pacnojlaraloTcd B MEHI  HOCTE
ropAuHX 3aKyCcOK?

1. cyrme
2. BTOpble ropsude OJoga U3 Msaca
3. rapHHpH

12. CoBpemeHHO® HamnpaBleHHE B
Lusaine c JepeBeHCKoM
CTHITH3ALUEH H MpocTOoTOH
pELIEHHA HHTEPbEPa, HA3bIBACTCA. ..

1. xati - Tex
2. MoaepH
3. kanTpH

13. K
HHpOPMALMH
NIPEANPHATHH
nuTazgnsn?

KAKUM cpencTsam
OTHOCHTCA MECHEK>
ODLLECTBEHHOTO

. TeXHHYCCKHM
. O0LIHM
3. cneundHuecKHM HIH CHELMATLHBIM

b —

14. Ha3oBHTe BUN MEHIO, KOTODBIH

COCTaBIAETCA B KaxKIoM
KOHKDETHOM CJIy4ae IIpH Ipueme
33Ka32 € Y4eTOM IOXKeaHHs

1. OaHKETHOE MEHIO
2. MeHIO BM3HeC - TaH4a
3. MEHIO HOBOTOIHETO YXKHHA




3aKa3yMKka, BHIAa Oankera H
BDEMECHH ero [poBCACHHA

15. Kakue Omopna npepnararor
roctam Ha HepBOI‘:[ CTpaHuLe
MEHIO?

1. necepth
2. BeretapHaHckue 0iona
3. 6moga ot wed- nosapa

16.  CoBOKyNMHOCTH  omepaluii,
BBIOJHAEMBIX HCIIOJHUTENEM IIPH
HEMOCPEACTBEHHOM  KOHTAaKTe ¢
norpebHTENEM YCIYyT IIpH
peanu3anuy KyJIHHapHOH

NPOAYKUMH H OPraHH3aluy Jocyra,
3TO...

npouecce obcIyKHBaHHA
YCIOBHA 00CTY)KMBAHMSA
MeTOR 0OCIY)KUBRHUSA

i

17. Kro BcTpeuaeT rocteit npu
BXOJIE B TOProBEIit 33717

1. lseituap
2. Hostess
3. ComMmesnbe

18.ToxyMeHT, npenHa3-HaueHHbIH
ans HHbOpMHpPOBaHus 06
accopTHMeHTe KyJIHHapHOH W
KOHIHTEPCKOH NpOAYKUKH,
HaHTKOB H IPYTHMX TOBapOB, MX
KOJIH4ECTBEHHBIX XaPaKTEPHCTHKAX
(BBIXOA Omona U LieHa),
HAa3bIBAETCS. ..

1.xapra BHH
2. MeHI0
3. kapra KokTe#neit

19.C  kaxoit cropousl odmimant| 1.ciea
NMOJAeT MEHIC TOCTIO? 2.cnpaBa

3. CTOA PAAOM C TOCTEM
20. Cnyxamuii  oTeevarowuii  3a| 1. comense
noaavy HallHTKOB B  pecTopaHe,| 2. 6apucTa
NAMWHH pekoMenaatvy  no| 3. xocrec
erIbOpy BHH H  HAaIHTKOB,
Ha3blBaeTcs. ..
21. Hazorute BuO caiderky,| 1. canderka mia kokTeiuieit
KOTOpast CITYAHT ans| 2. cepepHpoBouHas canderka
COXPaHHOCTH OAEXKIB! BO Bpems| 3. HHAMBHIYaTbHAS candeTka
npueMa MM M [IPOMOKAHMA
YIOJIKOB pTa
22. Kakue npubope! HCNOB3yIOTCs | [, CTOMOBEIE HOM M BHJIKA
npu CCPBHPOEBKE CTOIa p10)3s 2. A€CEPTHEIE HOXK U BHUIIKA
3aBTpaxa? 3. 3aKyCOYHBIE HOXK M BHIIKA
23. Ha kaxo#t pasgen  npocut| 1. neceprh
obpaTtuts BHUMaHue oGUUMaHT npu| 2. ropaune 3aKYCKH
TOJAYe MEHIO TOCTAM? 3. upMeHHBIE BiTEOaa
24. Kakue Omopa mpegnaraor| 1. geceprsl
FOCTAM Ha TIEPBOH  CTpaHHuE| 2. BereTapuanckue Gmogna
MEH:0? 3. Gmona ot wed- noeapa




25. Hasosure Bua cepeupoBKH| . cepBHpOBKa CTONA A18 OM3HEC -JlaHua
CTONIAa, KOTOpPBIH  COCTOMT 3| 2. CEepBMPOBKA CTOJIA AJIS 3aBTpaKa
[IHPOXKKOBOA Tapenky,| 3. cepBHPOBKa CTONA AN YXKHUHA
3aKycO4YHOro  mpufopa, ualiHoi
JOXKKH, ¢yxKepa H IONOTHAHOH
canderkn

PEVTHUHI-KOHTPOJB N3

B Bompoce | BapuaHTs! 0TBETOR

1. bmogno, mpuroroemieMoe Ha| 1. HHAMBUAYAIEHOE
OCHOBE HOBOM pementypbl u| 2. 3aKazHoe
TEXHONOTMM MJIM HOBOTO BHia| 3. GHpMCHHOE
CBIPBA H OTpakarouee
cnemubuKy JaHHBOTO
NpeANpHATHS Ha3bIBAETCH. ..

2. CoBOKYNHOCTE GakTOpoB, Bo3-| 1. mpomecc 0OCTYHBAaHUSA
Jeicreyronmx Ha norpedburens| 2. yenosus 00CITyKHBaHUA
B IIpomecce IOIYyYEeHHA YCIVT| 3. MPHHIHIE paGoTHI ¢ MOTPeOnTENIMH
Ha3LIBACTCA. ..

3.Kak Ha3eBaeTCH KapTouka,| l.KyBepTHas Kapra
Haxojsluasics Ha Ccroie y| 2.KapTa MEHIO
KaXIOrOo TOCTS Ha OaHKeTe, C| 3. KapTa KOKTeiei

yKkasaHueM GaMHIHK? .

4 Hazorute, Kakue omona| 1. cymel

PacnoNaraloTcsd B MEHIO TOCIe| 2. BTOpBIE ropsuue Omona u3 msca
ropsYnx 3aKycoK? 3. rapHUpH

5. CoBpeMeHHOe HampasieHHe B| 1. xaii - Tek

AH3aiiHe ¢  JEpeBEeHCKOH| 2. MOAEpH

CTHIM3ALHEd W [IPOCTOTOM | 3. KAHTPH

pelIeHHs HHTEpPhEpa,

Ha3BIBACTCH. ..

6. K  kaxum cpencTBaM| 4, TeXHWHYECKHM
MHGbOPMAIMH OTHOCHTCA MEHIO| 5. ofrmmM

NMpCONpPHATHA ODIECTBEHHOTO 6. CHGLIHQ)H‘-ICCKHM HIIM CHEHANBHBIM

MHTaHAA?
7. HasoBuTe BHJ MeHIO,| 1. BaHKETHOE MEHIO
KOTOpBIi cocTaBafeTCcd B| 2. MeHIO OM3HEC - naHua

K&KTOM KOHKDETHOM ciydae| 3. MCHIO HOBOTONHETO YXKHHA
NIpH TpHEME 3aKa3a C Y4eTOM
TOWMENAHHUS  34Ka3duKa, BHAA
Dankera H  BpPEMEHH  €ro
TIPOBCACHAS

8. Kakue Omoma mnpemnarawT| 1. peceprst
TOCTAM Ha IHepBOM cTpaHMne| 2. BererapuaHckue OJoja

MEHIO? 3. 6monxa ot med- noeapa
9. CoBOKYITHOCTE ONCpalHtii, 4. mponecc 0bCTyKHUBaHHUA
BBITIOJIHAEMBIX HCIIONHHTENEM | 5. YCJIOBHS 00CTyXHBaHHS
IIPU HETIOCPEACTBEHHOM 6. MeTon 0OCTYKHBaHHA

KOHTaKTE C MOTpeOuTEneM




YCIYT TIPH Peali3alHy
KyJIWHAPHOM MPONYKIHAN H
OpraHM3alliy 1OCYTa, 370. ..

10. Ko serpeuaet rocreit mpu | 4. LlBeknap
BXOJE B TOPrOBBIH 3a11? 5. Hostess

6. Comenee
11.JJokyMeHT, npenHas-| 1.xapta BAH
HAYCHHBIH s | 2. MeHIO
HHPOPMHUPOBAHHA 06| 3. xapTa KOKTeHNeH
acCOPTHMEHTE  KyJIMHAPHOH H
KOHIUTEPCKOM TTPOLYKIIHH,
HAMMTKOB ¥ JIPYI'HX TOBApOB, HX
KONAYECTBEHHBIX

XapaKTepPHCTHKAX (BBIXOX O:1roza
H IIeHa), Ha3bIBaeTCs. ..

12.C xakoif ¢TOPOHEI OQHUIMAHT
MOLAET MEHIO TOCTHO?

l.cneBa
2.cripasa
3, CTOS PSAIOM € TOCTEM

13. Cyamuii OTBEYAlOIIHA 32
Hojauy HAMUTKOB B PECTOPAHE,
JAIOMHA  peKOMEHAaUMH  TI0
BHIOODY BUH M HAIHTKOB,
Ha3bLIBALTCA. . .

1. coMenbe

2. Oapucra
3. xocTec

14. JloxyMeHT ¢  TICpEYHEM
WIKOTOIBHEIX ~ HANWTKOB M
ApYrux COIIYTCTBYIOIIMX
TOBAPOB, npenﬁasﬂarlenﬂmﬁ hagye:|
pnoBencHHs — MHQOpMAalHH O
HalMEHOBAHHSX HAITHTKOB M IICH
Ha HHUX

1. KapTa KOKTeinek
2. kapTa BHMH
3. MHIO WIBEACKOTO CTOJA

15. HasoBuTe BHI CEPBHPOBKH
CTONA, KOTOPBIA COCTOMT W3
THPOKKOBOH TapenKHy,
3aKycouHOro uprbopa, YaiHOH
J0KKH, (ByXKepa ¥ NONOTHAHOMH
caTfeTkd

1. ccpBEpPOBKa CTONA 1711 OM3HEC -JIaHYa
2. CepBHPOBKA CTOJIA VISl 3aBTpaKa
3. CepBMpPOBKA CTONA IS YXKHHA

16. HazoBuTe BHI CEpBHPOBKH,
KOTOpPYI0  OCYIIECTBJIAIOT B
COOTBETCTBUH C NPHHSATEIM
3aKa3oM W c yIeTOM
4CCOPTHMEHTA TIOaBACMBIX
OIION H HAIHTKOB

1. JOMOJIHHTENBHAA CEPBHPOBKA
2. IpenBapUTENibHAd  CePBHPOBKA
3. Texymas CepBHpOBKA

17. HazoBuTe  BHI CalpEeTKH,

KQOTOpaA CIIYIXKHUT 1A
COXPaHHOCTH COCHIBI BO
BpeMA npueMa [HIHA H

NPOMOKaHHWA YTOJIKOB pra

1. candeTKa AN KOKTEHICH
2. cepBuMpOBOYHasS candeTka
3. MHIMBHALyaTbHas canderka




18. Kaxue mpuGopEI| 1. CTONOBBIE HOX H BAJIKA

JecepTHEIE HOX H BHIIKA
3aKyCOYHEBIC HOX H BHIIKaA

HCTIONB3YIOTCS TIPH CEPBHPOBKE
CTONA IS 3aBTpaka?

19. Ha xaxoii pasgen INpOCHT| L. A€CepThbl

IIpH T10/1a9€ MEHIO rocTaM? ¢dupmerHsle bmona

20. Kakne Omoona mpeuiararoT
rocTaM Ha I[IEPBOH CTPaHUIC
MeH10?

JEeCepThl
BereTapHasckue Omona
fmoza oT med- norapa

2.
3.
1.
0OpaTHTh BHAMAHME OQWMIMAHT| 2. TOPSIHE 3aKYCKH
3.
1.
2.
3.

Bonpochl K JK3aMeHY

1. Crpykrypa, GyHKUHH H 0COOSHHOCTH (YHKIHOHKPOBAHH MPEANPHATHH TUTAHNA,
KaccuduKkalys pecTOpaHoB.

2. VicTopHs CTAHOBMNEHHS ¥ PA3BHTHs MPEANPUATHH NUTAHHS B Poccun 1 3a pyOexoM.
IIpeMOCHUIKA CTAHOBJICHHA PECTOPAHHOr0 1e/la B Poccun.

3. Kiaccr(uxamuil npenpasTii 00MmecTBeHHOTO U TARH.

4. Ycayry 00IIecTBEHHOTO THTaHHAS H TpeOOBaHUA K HUM.

5. TIpapuma oxasaHus yCIyT OOINeCTBEHHOIO THTAHHS.

6. 3akoH «O 3aIMTE MpPaB IOTPEOUTENEHY.

7. Tpe6osanus, npexpsemsembie TOCT k obeayxuBatomeMy epcoHally pecTOpaHoB.
KoHGbNUKTHEIE CHTYallHH, paboTa ¢ BO3PaXKEHHAMH.

8. TpeGoBaHusa K OQUIHAHTY U GapMeHy.

9. TpeOoBaHHS K METPAOTEIIO.

10. DaxTOpb!, ONPEAEIOMNE KyNbTYpY 00CIyKABaHHAS.

11. B3auMoCBA3b TOPTrOBBIX 3aJI0B, TPOM3BOACTBCHHBIX H 0ICOOHBIX TIOMELIEHHH.

12. CaHuTapHEIC paBAIa IS MPEANPUATHH THTaHAS.

13. OcoBEHHOCTH PECTOPRHHOrO 0GCTyKUBAHUS. PeCTOPaHHBIH ITHKET.

14.0prasu3anuonHas  CTPYKTypa ¢Iyx0G  pecTopaHa. GyrkiHH W QOPMEL
B3aUMOIEHCTBAS CIyx0 pecTopana.

15. TIpaBuna pecTOPaHHOr0 00CTYKHBAHHA. CranpmapThbl KauecTBa.

16. TlokazaTeny H KPUTEPHH KAUECTBEHHOTO OOCITYKHBAHMS. Cnaraemble KyIBETYDBI
06CTYKABAHHS HA TIPEANPUATHAX TUTAHHUSL.

17. BAIBI TOPrOBBIX IOMEIIEENH, HX HA3HAUCHHE, XaPAKTCPUCTAKA.

18. Oprauusaius MOSHHOH CTOMOBOH IIOCYAbL.

19. O6opynosanue 3an0s. COBPEMEHHBIE TpeGopanus K MeOeNH.

20. Knaccuduxaups, BUIbl, HA3HAYCHAC Pa3IMYHEIX BUAOB MOCY/B H CTOTOBBIX

prOOpPOE.

21, 3an1 Kak ocobas 30Ha olcnyxupanus, QYHKIHS 3aKasa.

22. MeHi0, KaK HHCTPYMEHT mpofax. QYHKI¥Y, BUIEL H (OPMEL MEHIO. Odopmnenne
MEHIO.

23. XapakTepHCTHKa OTACTBHBIX BHIOB MEHIO (CO cBOGOAHBIM BEIOOpOM OOz, MEHIO
KOMILIEKCHBIX 32BTPAKOB, 06€/I0B M yKHHOB).

24, [IoHSTHS «CTATHYHOE» U KIHKIMYHOE» MCHIO.

25. Kapra BMH W KOKTeileli: TOHATHC, HA3HAUCHWE, NPaBHIA COCTABJCHHMS H
ohopMIICHIA




26. Jlu3aits MEH:O H KapTsl BUH. [TOpAIOK pa3spabOTKH H YTBEPKICHAA MEHIO.

27. TIoATOTOBKA TOPrOBLIX TIOMEIIEHHH K 0BCIyKHBAHNIO.

28. CepsrpoBka. [IpaBuiia, CTaHAAPTE! H BUIB! CEPBAPOBKA.

29 BuLi 38BTPAKOB ¢ YIETOM 0COOBIX MPHBBMEK HHOCTPAHHBIX rocteit

30. OcoBEHHOCTH COCTARIEHHS MEHIO [l Pa3/IHYHEIX BHJOB 33BTPAKOE.

31.XapakTepHCTYKa COBPEMEHHBIX MCTOJIOB OBCIYHKHBAHAS: «a Il KapT», «a napT»,

«TabIHIOTY, BEACKHH ¢ToI, GydeTHoe 0BCIYKUBAHNE, CTOI-IKCIIPECC, 3ai1-3KCTIPECe

32. Bupl 3aBTPAKOB B TOCTHHHYHEIX MPEANPHATHIX, HX XapaKTCpHCTHEA.

33. PexoMeHjauus BHH X OmiofaM W ITpaBuna MmoJaqH BHH.

34. Opannysckuif, aHITHACKHE H AMEPHKAHCKMH METOIBI TONAYH onwon B
pecTopaHe.

35. Pycexuii MeTOR TOA@9H OMOM H METOX guieridon wmu Silver service).

36. IlocmenoBaTeTbHOCTE H IpaBHIla MOAaqH 601, XOJMOIHBIX H33KYCOK, NECCPTOB.

37. [Ipasnna NoJadun ropsaux M XONONHBIX HAITHTKOB, KOHATCPCKIX H3LETHH.

38. CoppeMennsie  QopMel  pacuera ¢ NOTPeOUTEIIAMH.

39, CoBpeMeHHBIC BUABI YCIYT ¥ QOPMBI OGCTYKHBAHAA.

40. XapakTeprcTHKa ¥ 0COOEHHOCTH  CHCUHATBHBIX (hopMBl 0OCITYHBaHMS (TAHTH,
GH3HEC-TIaHYH, GpaHdH, BOCKpecHbre OpaHdy, Kode -Gpeiiku, Mpe3eHTaNS | T.I.)

41.XapaxTepACTHKA METONOB obCTyXHBaHUA: «a JIA KapT», «a napT, «Tabapa0T?,
{IBeICKMi cTo, 6y(beTHOe OBCTyKUBAHHE, CTON-3KCIIPECC, 3a/l-OKCTIPECe.

42. TlpaBriia OKa3aHHs yCIyT OOMECTBEHHOTO IHTAHMA.

43, 3axon «O 3alIuTe pas TOTpeOHTENSHY.

44. Ycnyru 110 OpraHf3aliy NHTaHHS B FOCTHHHIAX.

45. OpraHu3alEs [02TAKHBIX Oy(eTos.

46. O6cmyHBaHHE B HOMEpPAX FOCTHHHLL.

47.Qpraru3zauus 06CTyKUBaHHS HHOCTPAHHBIX TYPHCTOB.

48. DaxTOPHL, ONPEIEIIAIONIIE KYIbTYPY 00CTY KUBAHHS.

50.0co6eHHOCTH OpraHu3aliy 00CIy)KHBAHKA HHOCTPAHHBIX TypHCTOB

51. Buus! Typu3Ma, KIacchl 00CITyXHBAHHS.

52. Venyru, IpeaocTapiseMbie HHOCTPAHHBIM TyPUCTaM (MHAMBHOYANBHO H TPYIIAM).

53. OcoBEeHHEOCTH NTUTAHKS TYPUCTOB U3 Pa3TMIHBIX CTPaH.

54, Knmaccugukaiis TYpHCTCKHX IpeANPUATHH M TaHHS.

55. TpeGoBanusl, NPEABABIFEMBIC K NPSANPHSTHAM MUTAHAA JUIA o0cryKUBaHUs
TYPHCTOB |

Tembl AJig caMocToATeNbHOH padoTbl CTYACHTOB

1. [Immesas, sHepreTHHeckas M OGHONOTHYECKAS UCHHOCTB PAalMOHOE H OT/CTBHBIX
pOTYKTOB U TAHUS. '

2. HannoHaILHBE 0COGEHHOCTH ¥ TPAIAIMK INTAHKS PasHBIX HAPONOB.

3. TpeboBaHHsl, X TOBEICHHIO OOCITYXHUBAIOIIETO IEpCOHaa pecTopana.

4. QOcoGeHHOCTH OPraHW3aLHH THTaHHS TAIOMHHKOB.

5. HannoHa bHbIe OCOBEHHOCTH ¥ TPAIWIMK TMHTAHKA CIABIHCKUX HAPOOB, HapOIOB
Espomnsi, CIIIA, cTpan JIaTHHCKOE AMEDYIKH, Asuu, apabCKHX CTpaH.

6. OcHoBHpe 3aiaus © Hanpaelesms HTIL: KoMIUiekcHas MeXaHu3ald
ABTOMATH3ALHS TEXHOIOIMYECKHX MIPOLECCOB, KOMIBIOTEPH3alHs

7. Tpamanyy THTAHYUA ¥ THIIEBEIC PETHIMIO3HbIC oOpAIBL.



8. BuGop dopMbl ¥ MeToNa OOCTYXHBAHHA B 3ABHCHMOCTH OT THMA ¥ Kjaccd
NPEeRNpPHAATASA THTAHIA.

9. Mcnonp30BaHAEe MAPKETHHTA JU1A COBEPIICHCTBOBAHHA PECTOPAHHOT0 00cTyKVBaHH

10. Buasr cepsuca: $padily3cKuil, aRTTMACKHUH, HEMCIKHH, AMECPUKAHCKHH, pycCKuit),
HX XapaKTepHCTHKA.

11. TpeboBanus k 0GCTYXHBAOIIEMY NEPCOHATY PECTOpaHA.

12. Bajs TypH3Ma H KJIaCChl chnyxcHﬁaHHz.

13. TpaHmHpoBaHHE:  IOHATHE,  HA3HAYCHMUC, accopTUMeHT  Gmox  ang
IOPOEOHMPOBAHAS, YCIOBHS, HHBEHTAPb, MOCYNa, npubopsl. OpraHn3arus paboyero MecTa,
NOCIENOBATEILHOCTE ONepatuil.

14. [TepeueHn yciyr, MPEIOCTABISNCMBIX HHOCTPAHHBIM TypHCTaM (MHIMBULYATBHO ¥
Tpynnam).

15. ®namOupoBanue, QOHMA: MOHATHE, ACCOPTHMEHT 6mom, yenosHs, 000pya0BaHHE,
HHBCHTAph, OCHAIEHAE pabouero mecTa, ocoOeHROCTH NoJaun OIoA.

16. OcoGCHHOCTH TIMTAHHS TYPHCTOB H3 Eppomel. Yeiyr¥ NHTaHus B IYTH
CIIETOBAHHS.

17. Tlpaswia ToOKady 3aKYCOK, OMIOX Y HAIUTKOB (paHLy3cKUM W aHTIHACKUM
METOIAMH ¢ UCTIONB30BAaHHEM CEPBHPOBOYHOH TENEKKH (Tpefimixek).

18.TpefoBanns, NpeIbsBIsEMBIC K II€PCOHAILY: ocobast popMa OAESKIBI, HCTTONE30BAHKE
HeTbIX TIEPUaTOK, OCOOCHHOCTH JEI0BOTO STHKETA.

19.Vuer HauMOHATBHBIX OCOOSHHOCTEl IpM OpraHM3aUMH THTaHHS  TPYIIT
HHOCTPAHHBIX TYPHCTOB (Ha TPHMEpe KOHKPETHOH HaMOHAIBHOH KYXHH).

20. OcoBeHHOCTH OpraHH3allii  JIOCYTa B IPSANPHATHSX TIHTAHUA TOCTHHWLL.

3agaHud QIS CAMOCTOATEbHOH paboThI CTYAEHTOB

Temn: pedeparoB

1. icTopusi CTHOB/CHHS M PA3BUTHS NPEIIPUATHH THTAHHS B Poccuu u 3a pybexoM.

2. IpeanoChUIKH CTAHOBICHHSA PECTOPAHHOrO ACiIa B Poccuu.

3. CTpyxTypa ciyxObl THTAHAS B NOCTHHHUIIE, B32UMOCBA3b C APYTIMH ciyxOaMH.

4 Caputapuple TpeOOBaHHA K  TIOMEIUCHHUAM, o6OpYMOBaHMID M  TEXHOIOTHH
06CIyXUBAHUSA B CHCTEME MTHTAHHA.

5. CrornoBas TOCYa, CTONOBOE Oelbe, CTOJOBEIE MPHOOPEL. MICTOpHS, COBPEMEHHOCTD,
Ha3Ha4YeHHE

6. TloAroToBKa 3al1OB K OOCTYXHBAaHWIO ToceTuTenell (mebenb, CepBHPOBKA,
[OATOTORKA OHIMAHTOR, KOHTPOJILHO-KACCOBOE 000PYI0BAHHUE)

7. KynunapHas (racTpOHOMHYECKan) XapaKTePHCTHKA dion

8. HopMaTHBHO-TIPaBOBOE 00CCIECHEHAN PECTOPAHHOTO 00CTyKMBAHNUSA

9. OcoBeHHOCTH PECTOPaHHOr0 00CIyXIBaHHS.

10. PecropanHbiil ITHKET.

11. HeoOprmable pECTOPAHB! MUPA.

12. Oprasu3anuoRHas CTPYKTYpa c1y0 pecTopana. MapkeTHHT pecTopaHa.

13. IIpaBuna pecTOPaHHOro 00CTYKHBAHHUAL.

14. OdpuuuaHT H METPOLNOTENb B PECTOPAHKE.

15. Komexc noeeeHus 0OCITYKHBAIOIIEr0 MECPCOHATIA pECTOpala

16. TIpodeccronanbHas 3THKa paboTHEKA OGIECTBEHHOrO IHTARUA

17. KoHMMKTHEIC CHTYallHH, paboTa ¢ BO3PAKCHHIMH B PECTOPAHC.



18. MeHI0, KaK HHCTPYMEHT LIPOAAX

19. UnTeppep pecTopaHa.

20. Veayrs mo OpraM3alMH J0Cyra B IPEANPHATHAX HWTAHHA. OcobGeHHOCTH
OpTaHU3allHHA JOCYTa B MPEANPHUATHIX THTAHHS TOCTHHHIL.

21. Hazuauenue 0 0OPMITEHHE TOPTOBBIX 3aJI0B, DAHKETHBIX 3&/10B, KOKTCHIE-XO/IOB,
aBaH3aI0B.

22. CrangapTuzauns B 0OMIECTBEHHOM NHTaHHH.

23. Ceprudukauus ycuyr NpeAnpUsTHHE THTAHUA.

24. MeToasl o6CTyKHUBaHus IOTPEOUTENEH, HX XapaKTepUCTHKA.

25. Brifop ¢opmsl 0OCTyXUBaHHA B 3aBHCHUMOCTH OT THTIA NPCANDPHATAA [HTaHH,
BH@ IpUEMA TTHILIH.

26. Buas!l MEHIO, UX XApAKTEPUCTHKA, [PHHIUITEI COCTABICHHS ¥ OQOPMIICHHE MEHIO.
Menro Guznec-ranyda U Opanda.

27. OcoBGeHHOCTH COCTABIEHHMS palUMOHOB IS OPraHU30BAHHBIX KOHTHHTCHTOB
MU TAROLIHXCSL.

28. BHIEI 3aBTPAKOB B TOCTHHHYHBIX MPEANPUATHSX, HX XapaKTCPUCTHKA.

29. TIuineRsle peNHTHO3HbIE OOPAE! ¥ OCOOCHHOCTH OPTAHU3AINH IHTAHKH BEPYIOLIUX
HITH TAJIOMHHKOB.

30. IpaBKia STHKETa ¥ HOPMBI [TOBSIAEHMSA 3@ CTOMOM.

31. Knaccudukanns # XapaKT¢pUCTAKA BUH.

32. OpraHu3anMa peKIaMbl B peCTOPaHe.

33. O6ecneucHne 6€30TTACHOCTH B PSCTOPAHE

34. Metoar o6cnyixHBaHm{ noTpeduTeENnel, WX XapaKkTePHUCTHKA. BuiGop ¢opmel
06CIyXKMBAHYA B 3aBHCMMOCTH OT THIIA [IPSINPHUATHS TUTAHAS, BHIA TPHCMa MHIIH.

35. QcoBeHHOCTH COCTABIICHHs PpAIHOHOB JUId OpPTAaHHW30BaHHBIX KOHTHHICHTOB
OMTAOMMXCA. Brasl 3aBTPakoB B TOCTHHHYHEIX TIPEANPUMATHAX, WX XdPaKTCPHCTHKA.
BapuaHThl MEHIO KOHTHHEHTAIBHOTO X aMEPHKAHCKOTO 3aBTPAKOB.

36.0pranu3anis caMooOCHyXABaHKs B IPCATPHATIAX IMTAHHS. CoBpeMeHHBIE GOPMBI
camMO0GCIY>)XHBAHNS, HX [IPUMEHEHIE B TOCTUHHYHOM CEPBHCE.

37. Opranm3aus paGoTel CayKObl 00CTYKHBaHHA TUTAHHEM B HOMEP.

38. Buzapl yCIOBHE MHTAHMS, NTPEAOCTABISCMBIX TOCTUHAYIHBIMH NDPCANPUATHAMH, HX
xapaxrepuctika (BB, HB, HB n T.11.).

39. TpamuuuMu NHTZHAS DPA3HEIX HAPONOB M OCOOCHHOCTYM OpTaHW3alMK THTaHH:A
WHOCTPaHHEIX TYPHCTOB B TOCTHHHILE

40. Pyccxuii, arrymuickuit, GpaBITy3cKuii, STOHCKUA PUTYATbI JACTIHTHA.

7. VYAEBHO-METOJUYECKOE U MH®OPMAIHOHHOE OBECIIEYEHHUE
JACTIAILIMHBI
a) OCHOBHAs JIHTEpaTypa:
1. ®equor B. I'. KymsTypa pecTopanHOro cepsuca. - M. : Jlamkos u K, 2014.

Pesxxnm moctyma: http://www.studentlibrary.ru/book/ISBN9785394017261 .html

2. BacioxoBa A.T. Opranusanyis MpOM3BOACTBA M OOCTYXKHMBAHWA HA TPEANPHATHAX
obmecteentoro muranms: yueGumk /A.T. BacroxoBa, T.P.JlioGenkas; mox pea. AT
BaciokoBoi. - M.: JlamkoB %4 Ko, 2015. Pexum JIOCTYTIA:
URL: //biblioclub.rw/index.php?page=book&id=230055

3. Pomuonosa, H.C. CoBpeMeHHOE COCTOSHHC DPECTOPaHHOro OmusHeca : yacOHOe



mocobue / H.C.Pomuwonosa, E.B.Cy66oruna, H.FO. Araepa -Bopomex : BopoHexckai
rOCYJapCTBEHHBIH YHUBEPCHTET ME)KCHEDHBIX TEXHOJOTHH, 2013. PexumM Jgoctyna:
URL.: //biblioclub.ru/index.php?page=book&id=255937

) XOIOJHHTETbHAS JHTEPATYpa:

1. Mun P.K. Vopasienne pecropatom: yaeSuuk / P.K. Munn ; nox pea. I'A. Knebue.
- 3-e 3. - M. : JOruTH-ana. 2015 URL: //biblioclub.ru/index.php?page=book&id=117538

2. C6opHEX penentyp O/ox 3apybesxnoi Kyxuu / Ilox pex. npod. A. T. BactokoBoid. -
3-¢ m3a. - M.: Jamxor 1 K2014 URL:http://www.studentlibrary.ru/doc/ISBN9785394022326-
SCNO0000.htm!

3. 'nasuepa C.W. Opragusauys IpOH3BOACTEA K OOCTYXXHBaHHUA B PECTOPAHAX Dapax:
yuebHOe mocobue/ I'nasuesa C.M., Uepemnuuenxo JLE.— CIl6.: Tpoummkmii mocT, 2014,
URL: //biblioclub.ru/index.php?page=book&id=229007

B) NepuoARYecKHe H3ZAHHS

1. «[ocTHHMIA H pECTOpaH: OW3HEC M YUpaBleHME» - I31aTenscTBO 000
«M3naTensecTBO  XOCHHMT3MMTHY». — DBemylmuit  CTIeNMAnM3MpOBaHHBIH  JKypHAN Ui
podeCCHOHATOB HEAYCTPHH FOCTENIPHAMCTEA.

3 «Toctunmuroe zeno» - A «[lamopama». IlpodeccHoHANBHBIA KypHAN ML
CHENHATHCTOR B OPraHU3alMOHHON, MapKeTHHIOBOH H ¢uHAHCOBO-X03AMCTREHHOM Chepax
AESTeNBEOCTH MPEANPHSITHE HHIYCTPHH NOCTEIPHHMCTEA.

3. «Otnen mponaxy - HMJI «PecTopaHHBIE BEIOMOCTHY. Wspanvic, npenHasHaIeHHOE
IS TIpohecCHOHATOB PECTOPAHHOIO B FOCTUHHYIHOTO ouzHeca.

4. «Otenpy - Uanarensereo «Xamnu [Ipecey. Ileproaudeckoe H3AHHE, MOCBAICHHOS
BOIIPOCAM FOCTHHMYHOTO GU3HECA M HHIYCTPHH FOCTEIPHUMCTEA.

5. «Orens. CoBpeMeHHbIH Ou3HEC» - VI3marenscrBo 000 «Hamma nenosas mpeccar.
CrenMai3HpOBaHHEL XKyPHAT 1715 IPOGeCcCHOHANOB OTEIBHOIO Om3Heca.

6. «{TmTanre ¥ 0BIIECTBON- TPOMECCHOHATRHBIR Ky THHAPHBIHA XKy PHAT, ouIBanEHbII
KypHaT MeXperzoHaTbHOM ACCOIHAHM KyIHHApOB Poccan.

r) HHTepHET-pecypehbl

1. YH(}OPMAITHOHHO-CIIPABOIHEE OTpacieBble MHTEPHET-OPTATIBI [0 FOCTHHIIEOMY
OH3HECY.

«Bectamk PATA» — 35IeKTPOHHBIA XKyPHAI;
UNWTO NEWS.
MabopMaumoHHsi cipaBo4ErK «CaHaTOPHO-KyPOPTHOS ICHCHHE),
Journal of Hospitality, Leisure, Sports & Tourism Education.
8. MATEPHAJBHO-TEXHUYECKOE OBECIIEYEHHME JUCITUILIMHBI

Jlist  MaTepUaIbHO-TEXHHUYSCKOro  OOecHedeHHs  AMCIIHIUIHHEL «TexHonoTEN
PECTOPAHHOTO OOCHYXHBAHHT»  HCHIONB3YIOTCA ayNUTOPHA © TIK # KOMOBHOTEPHBIM
IIPOEKTOpOM, Habophl IIpE3eHTAlMH ANd  JEeKIAOHHBIX M IPAKTHYSCKHX 3aHATHH,
OTpaKaIOMHe HAYYHYIO U NPHKIALHYIO po6IEMaTUKY NAHHOTO Kypea, Ombmuorexa BJI'Y,
HHEGOPMALIOHHO-CIIPAROYHBIE CACTEMBI «KoncyaprantiIioc», «I'apasT».

[IpumMeyanuc
B COOTBETCTBHH ¢ HOPMATHBHO-IPaBOBBIMY AKYaMM [UIi WHBATHMAOB H I ©

L e L

OrpaHyYeHHEEIMA GH3HUCCKHIMH (POMONKHOCTAME IIPH HEOOXOAMMOCTH TECTHPOBAHHE MOMKET
6LITh TPOBEIEHO TONBKO B NHCHMEHHOH WM YCTHOH dopme, a Taxxe MOryr OblTh
MCTIOAB30BaHEl APYTHE MATEPHANHl KOHTPOJA KadecTBa 3HAHWH, NPENYCMOTPEHHEIC paboueit
IPOrPaMMOH JHACITAIITIMHEL.



PaGouast mporpaMMa TMCIMILTHHEL COCTABIEHA B COOTBETCTBHH ¢ TpeboBanmamu PI'OC
BO no Hanpasnenuio 43.03.03 « oCTHHHYHOE IETOY

Pa6o4yro MporpaMMmy COCTaBHII // / PP e K.T.H. . Mpuauna O.1.
y _

Penienzent
(upencraBuTens paboTOAATENS

[IporpamMma paccMOTpEHa U 0J100peHa Ha 3aCeTIaHuy kadenper Kul’
npotoxos No ¢ or 780/ ZC _ropa.
3aBenyromuii Kapeapoi: // K.3.H., nouest O. b. Spece

Pa6ouas IIporpaMMa paccMOTpeHa H 0J00peHa Ha 3aCeNaHnH YIeOHO-METOMIECKOH KOMUCCHN

HanpaBJeHAS . y
430303 Yocrnutuceproe 4l
IpOTOKOI Ne 3 or RO.C1 26/E rona.

[Mpencenarens KOMHCCHH \(\/\\UK &M{ Q. I1. Tlonomnkaa



JUCT IEPEYTBEPKJIEHHUA
PABOYEN ITPOT'PAMMBI JUCHHUIIIMHBLI (MOYJIS)

Pabouas nporpamma o,100pena na 2018/2019 yuebusiii rojx

[Tporokon 3acenanust kadenps: Ne 1 ot 30.08.2018 roaa é
3asenyromuit xadenpoi k.2.4., nou. fpecs O.b. =
Pabouas nporpamma onobpena Ha y4eOHBIH roa

[TpoTokon 3acemanus kadenpsr No OT rozga

3aBexyrowmuit xkadgenpoi k.3.H., 1ou. fpecey O.b.

Pabouas nporpamma onodpeHa Ha ~ y4eDHbIii roa
[Iporoxon 3acenanus kadeapbr Ne oT roza

3aBenyrowmi kapeapoi

Pabouas nporpamma onobpena Ha y4eOHBIH roa

[IpoToko: 3acenanus kadeapsr Ne oT rojaa

3aBenyromui Kadeapoi

Paboyast nporpamMa ozo0peHa Ha y4eOHBIi roa
[Iporokon 3acenanus kahenpsr Ne oT roja

3aBenyrolui kadeapoi




