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1. HEJH OCBOEHHA TUCHUILINHBI

]_IGJTI:IO H3YUCHHA ITHUCLHIIAHHEI «TexXHONOIrWK rOCTHHHYHOR OesSITeNbHOCTHY ABIAETCS (1)0p-
MHPOBaHHC HpO(l)GCCHOHaHBHBIX KOMHGTCHHHﬁ, CBA3AHHBIX C OCYHMIECTBIIEHUEM NPOH3BOJACTBCHHO-
TEXHOJIOTHYESCKOH JCATCIILHOCTH B FOCTHHHULE H OPraHHU3alli| (IJYHKHHOHaJ'IbHBIX Ipoueccos B 1oc-
THHHOAaX W WHBIX CpCACTBAX pasMCIICHHA.

3aaavaMu THCUMILIMHL] ABSIOTCH:

06yq€HH€ TEOPCTHHYCCKHUM OCHOBaAM FOCTHHH'—II;IOPI JCATCJIBHOCTH, OCHOBHBIM TIOHATHAM TI'OCTH-

HHYHOM JICATEIRHOCTH; TIPABOBEIM H HOPMATHBHBIM JOKYMEHTAM, PETITAMEHTHPYIOIIAM TOCTH-

HHUHYIO JCATETHHOCTD,

— 0DyueHHe NpaBHIIaM, HOPMAM H CTaHapTaM, JSHCTBYIOUIMM B Chepe TOCTHHHYHOM JedTelib-
HOCTH;

— 0oO0y4eHME TIPHHLUMINAM [IPOU3BOICTBEHHO-TEXHOJIOTHYECKOH AEATENBHOCTH TOCTHHHLL M MHBIX
CPEICTB Pa3sMELICHHS,

- 06yquHe OCHOBHBIM 0COOEHHOCTIM (bYHKHHOHaJTBHBTX IPpOHECCOB B TOCTHHHIIAX M HHEBIX
CPELCTBAX Pa3MELICHHUS;

— obyueHue CTIeH(HKE ¥ CTPYKTYPE TOCTHHUYHOTO MPOIYKTA;

— o0yueHHe mpodeCCHOHANBHBIM CTaHAapTaM OOCTYKHMBaHHS W KBATH(MHKAIIMOHHBEIM TpeOOBa-

HUSAM K NEPCOHANY B TOCTUHHLIAX H JAPYTHX CPEeINCTBax pPa3MelleHHUs,

2. MECTO JTUCHMILIJIHHBI B CTPYKTYPE OITOII BO

Jucmunimrna « TeXHOIOTHH MOCTHHHYHON NeATeBHOCTHY OTHOCHTCS K 6a30B0i# uacth Bro-
Ka 1 «Jucuurmasl (MOLYJIH)», BXOASIIER B mporpaMMy oOyuenus OaIaKanaepoB TO HallpaBlie-
HUKO 43.03.03 «[ ocTHHWYHOE Deno».

[Ipotece u3y4eHns AMCUHILTHHBL « TEXHOJOTHH FOCTHHHYHON NesTeNbHOCTHJHANPABICH Ha
(pOpPMHpPOBaHKWE ¥ CTYACHTOB HABBIKOB OCYLIECTBICHHS TPOHM3BOACTBEHHO-TEXHOIOIHIECKON Hed-
TEJIBHOCTH B TOCTHHULE ¥ OpTaHH3aliy QYHKIHOHATBHEIX TPOUECCOB B TOCTHHHLAX W WHBIX Cpell-
CTBaxX pasMCILECHHA,

Heobxoaumev TpeboBaHHAMH K «BXOIHBIM» 3HAHMSM, YMEHHSIM H TOTOBHOCTAM CTV/EHTA
MPH OCBOCHHWH JaHHOH AUCLUTIAHWHBL ABJIAIOTCS: MPEAUIECTBYIOWEE OCBOCHHE 3HAHWHA, YMEHHH H
KOMIETEHUHH MO AUCHUIINHE «BBEICHUE B TOCTEIPHHUMCTBOY.

3. KOMIIETEHUMHU OBYYAIOIET OCS, @®OPMHUPYEMBIE B PE3YJILTATE
OCBOEHHS JTUCHUILITTMHBI (MO Y JIS)

B mpouecce ocBoeHMs JaHHOH IMCUMIINHMHBI CTYREHT (BOPMHPYET CIEAYIONME KOMIETEH-
UM
1. Obwenpogpeccuonanvrsie:
- TOTOBHOCTBIO TNPHUMEHATE HOPMATHBHO-IIPABOBYK) H TEXHOJOTHUECKYIO AOKYMEHTALIHIO,
PETIIAaMEHTHPYIOLLYIO TOCTHHHYHYIO OeATeNnbHOCTE (OITK-3).
2. Hpogeccuonanvrpre:
- NPOUIBOOCIMEEHHO-TMEXHONOZUNECKAS QEeMETbHOCb!
- FOTOBHOCTBIO K MPUMEHEHHI) COBPEMEHHBIX TEXHOIOTHH Ans GOPMHUPOBAHHS H Npero-
CTBNEHHS TOCTHHUYHOTO NPOAYKTA, COOTBETCTBYIOLIETo TpeboBanusam notpebuteicit (I11K-1);



- TOTOBHOCTEI) K Pa3pabOTKe M MPEIOCTABIECHHUIO TOCTHHHYHOTO TPOAYKTA, B TOM JHC-
e B COOTBETCTBHM ¢ TpeDOBaHMAMH NOTpebUTENsd, Ha OCHOBE HOBEHINMX WH(OPMALMOHHBIX X
KOMMYHHKAIIMOHHBIX TexHomorul (I1K-2);

- OPCUHUIAYUOHHO-YAPABIEHYECRAS QeAMEAbHOCb.

- CIIOCOOHOCTEIO KOHTPONMPOBATL BBITIOJIHEHNE TEXHOJIOIHYECKHX IPOLECCOR H AOIK-
HOCTHBEIX HHCTPYKUMH B TOCTHHHYHOH JEATEIRHOCTH, FOTOBHOCTIO K OpPraHU3aluu paboT 1o moj-
TBEPHKACHHIO COOTBETCTBMA CHCTEME KIACCH(OHKAUHMH TOCTHHHII M APYTHX CPEACTB Pa3MELUEHHS
(TIK-5);

- CEPBUCHAA DeAMETLHOCHb.!

- FOTOBHOCTBIO TTPHMEHATE COBPEMEHHBIE TEXHOJOTMH TOCTHHHYHON HeSATElIhbHOCTH B
padote ¢ norpeduTenem (I1K-7).

- IOTOBHOCTB HCITOJIB30BATE ONTHMAIBHEIE TEXHOJIOTHYECKHE TPOLECCH B TOCTHHHYHON
ACATENIBHOCTH, B TOM YHUCJIE B COOTBETCTBHHA C TpebopanusmMu notpebutens ([TK-8).

B pesyinbrare oCBOSHHS MUCHMIIIMHE «TeXHOMOTMH rOCTHHHYHOR IEATENBHOCTH» 0byua-
IOUIMHCS QOJDKEH JIEMOHCTPUPOBATE CIICAYIOMHE pe3yIbTATh 00pasoBaHus:

3name:
- KBanM(ukauuoHnble TpebOBaHKS K nepcoHany rocturun (OIIK-3);
—  TEOpETWYECKHE OCHOBBI TOCTHHUYHOHR mesTensHoCTH ([TK-1);
—  HOPMATHBHBIC H IPABOBBIE JIOKYMEHTBI, PETIAMEHTHPYIONINE TOCTHHHYHYIO TEATE k-
HOCTB;

- OCHOBBI TIPOH3BOICTBEHHO-TCXHOIIOTHUYECKOR NEATETBHOCTH TOCTHHHL W HHBIX
cpencts pazmewmenns (11IK-2);

- 0cODEHHOCTH H BHABI FOCTHHUYHOTO TPOYKTa, €r0 cOCTaBHbIE aaemenThI ([1K-5);

- OpTaHH3aUHI0 (HYHKUHOHATLHEIX TPOIIECCOB B TOCTHHHIEAX M HHBIX CPENCTBAX pa3Me-
wenus (ITK-7);

— pOo(eCcCHOHATBHBIC CTAHAAPTHI OOCTY)KHBAHHA B TOCTHHHUIAX

—  TCXHOJIOTHH, HCHONB3YEMble FOCTHHHYHBIME NpennpustisMu (T1K-8).

Ymemp:

- NPUMEHATH HOPMATHBHBIE TOKYMEHTBI, PEITIAMCHTHPYIONINE TOCTHHHYHYIO JIEATENh-
nocte (OIIK-3);

- HPAMEHSTh, aJaNTHPOBaTh M Pa3BHBAThL COBPEMEHHBIE TEXHOMOTHH OOCITYKHBAHUS
(IIK-1);

- OpPTdaHHU30BBIBATE, DETNIAMEHTHPOBATE H KOHTPOJTMPOBATH MPOLECCH 06CIYKHBAHNA B
TOCTHHHLIAX ¥ WHBIX cpejicTrax pazmenenus ([1K-2);

- AHATH3HPOBATE TEXHONOTHYECKHE IMPOLECCHl B TOCTHHHIIAX M HHBIX CPEICTBAX pas-
memenus ([1K-3) (1IK-7);

- BLIOMPATL ONTHMA/IbHAIE TEXHOJIOTHH TS Pa3HBIX TOCTHHHI H CPEICTB PasMCIICHHMS
(TTIK-8).

Bnraoeme:

- TEXHONOTHAMH OpoHHpoBanus rocts (I1IK-1);

- TEXHOJIOTHAMH peructpanuu roers (11K-1);

- TEXHONOTUSIMH IIPEJIOCTABIICHHS JOIOJIHHTENBHEBIX H pasBiekaTensHbix yeayr (ITK-1);

—  TeXHOJIOTHAMHM ycnyT nutanus u gp. (ITK-1);

— HaBBIKAMH DPa3pabOTKK CTAHAAPTOB OOCHYXHBaHWA TOCTEH B IOCTHHHMLAX M WHBIX



cpencts pasmemerus (11K-2);
—  HEBLIKAMH OpTaHU3AlMH (YHKIVOHATBHEIX MPOLECCOB B TOCTHHHIAX H HHBIX Cpeld-
CTBaX pasMEIIcHUs, COOTBETCTBYIOMMX 3anpocaM rotpeduteneit (11K-5);
—  HaBBIKAMH KOHTPOIS MPHUMEHEHHS CTAaHAAPTOB B rOCTHHUYHON AestensuocTa ([TK-7);

IeqTeIbHOCTR B 3aBHCHMOCTH OT Tpebosanuit notpedutens (11K-8).

- HaBBIKaAMH pa3pa60TKH H BHEOPCHHWA TCXHOIOTHUCCKHX TIPOHCCCOE B TOCTHHHIHYEO

4. CTPYKTYPA H COAEPKAHUE TACIUILIAHBI (MOAYJIA)

Obmas TPYAOSMKOCTh AUCIIUTUTHHBL COCTABNSACT 4 3a4CTHRIC SIMHHMIEI, 144 qaca.

Buarl yuedHo# paboTel, BRIOYAA

CaMOCTOATENBHYIO PaboTy CTYIEHTOB

PopMbl TEKyLLEro

= OfpemM KOHTPONA
=2 ¥ TPYLOEMKOCTD (B uacax) "
5 yueOHOH YCIEBAEMOCTH

No Passen (reva) %‘ é’% ) 3 paboTsl, (no Hedenam

W/ [ g S v g 2 ¢ IPHMEHEHHEM cemecmpa),
1 = jusj
3 5 = S=| B3 Z o, | MHTEPaKTUBHBIX thopma
= = E | 25 55 ¥ * METOAOB IPOMEXYTOUHOI
T E % z g_% g—% &) = (B vacax / %) aTTecTe}uun
E, é:c S {no cemecmpan)
1 |Tema 1. Teopernue-
CKME OCHOBBL [OC- o .
THHHYHO#H AesTens- 41122 4 4 2/33,3
HOCTH

2 |Tema 2. TexHOIO-
rus Gponuposanus | 4 | 3-4 | 2 4 4 2/33,3
MecT (HOMEpoB)

3 {Tewma 3. Texnono- PedTunr-koHTpOTBL
THA PErHCTPaLMK 4 | 36| 2 4 8 2/33,3 Ne 1
rocrei

4 | Tema 4. Texnono-
rus paboTe! agMu-

HHCTPATHEHO-

XO3AHCTBEHHOT 4|78 2 4 8 4/66.7
CITy)0bI B TOCTHHH-

ue.

5 |Tema 5. Texnono-

CHA OKasaHua yeryr | 4 | 9-10 | 2 4 4 2/33.3
NUTAHMA

6 |Tema 6. TexHon0- PelTHHr-KoHTPOIEL
rHst paboTs Jomo- 11- Ne 2
HUTENBHBIX M CO- 41 2 4 8 4166
MYTCTBYIOIIMX
YCITYL FOCTHHHLIBI

7 |Tema 7. TexHonro-
rug oopmiaeHus 13-

BbIE31a [OCTA M 4 L4 2 4 4 2/33.3
OMNAaThl FOCTHHKUY-
HBIX YCIYT
8 |Tema 8. TexHomno-
THs OLEHKH YPOBHSA 15-
ynosnetopennoctu| 4 | | 2 4 8 2/33,3
rocrel KauecTROM
obcnyxuBaHus

9 |Tema 9. Xanobbl PeHTHHT-KOHTpOIL
rocrel ¥ TEXHOJI0- 17- Ne 3
Tl palMOHAILHOTO 4 18 2 4 6 2/33,3
HX yperyiIupoBaHus
Bceero 3a cemecTp 18 36 54 22/40,7% Ox3ameH (36)




COJEPKAHUE JAUCITUITIJIMHBI

Tema 1. Teoperndeckne OCHOBBLI FTOCTHHHYHOM JeATETLHOCTH.

TexHONOTHs TOCTUHUYHON ACATEIIBHOCTH: NOHATHH annapat. [IpaBoBeIe 1 HOPMATHBHBIC
JOKYMEHTBI, PETTAMEHTHPYIOUINE TOCTHHHYIHYIO IeATeTbHOCTE. OcoDEHHOCTH W BUIBI TOCTHHHY-
HOTO ITPORYKTA, €r0 COCTABHBIE HIEMEHTEL | OCTHHHYIHEINA UK ¥ €T0 TaNbl. BHIB rOCTHHHYHBIX
TEXHOTOIHH.

Tema 2. TexHoaorus OpoHHpoBaHHA MecT (HOMEPOR)

Bunw! Sponunposanus. IIpokinoe Spounpoeanue. llpouece 6poruporanns. CriocoGel GpoHu-
POBaHM.

Tema 3. TexHo,10rusi perucTpauuy rocTei.

Cayxfa npuema 1 pasmetienus. Paboune MecTa cyx0BI TpuemMa W pasMetueHns. Pern-
CTpalys ¥ NTOCENCHHE TOCTS.

Tema 4. Texnosiorust padoThI AIMHHHCTPATHBHO-X03IHCTBEHHOMH CIYKObI B rOCTHHHIE.

I'paduk Be1xoaa Ha paboty nepcornana AXC cnyx6sl. Oduc AXC roctununsl. OcHOBHBIE
TexHonmornueckmne qoxkymeHTs! AXC rocrinnusl. Kinouesoe xo3sitictBo AXC rocturuubl. Metomer
NpEAOTBPALIEHHS TOCTUHUYHBIX KpaxX. TeXHOMOrHs yOopKy HOMEpHOro (JOHIA TOCTHHUIEL. Bu bl
ybopourbix paboT. Texnonorus paboThl ¢ OCTaBNEHHBIMI U 3a0BITHIMA KITHEHTaMK BEINAMH. KOH-

TPOJIb KauecTBa yOOpKH HOMEPOB. JIo/KHOCTHBIE 0043aHHOCTH H CXEMBI pabOTEl IO3TAKHOTO TIEp-
coHana. TexHOIOTHA paboTHl NpaYeyHOR-XMMYIUCTKH.

Tema 5. TexHo 10rHs1 OKa3aHAS YCJIYT IATAHHA.

Yenyrn nurannst. Obcnyxupane nuTanneM B Homepax (Room-service). [Ipaeuna npeana-
raiomeH npoaaxu. OCHOBHbIC TpeOOBAAMA K COTPYIHHKY CilyxO51 OBCITYKUBAHNS B HOMEPAX.

Tema 6. Texnoiorun padoThl A0MOJHATEIBHBIX H CONYTCTBYOIMX YEIYT TOCTHHHLBI.

Texnonornsa paboTe! Gusnec-ueHTpa. Texnonorns paboTs! cepBuc-6r0po. TexHoTOrHs pa-
OOTEl 1 PyHKLHH [IEPCOHANA 03MOPOBHTENBHOTO UCHTPA.

Tema 7. TexHoJiorusi opopMITIEHRS BEIE3NA FOCTH H ONAATHI TOCTHHHYHBIX YCIYT.

Bujer pacueros 3a npoxwusanve. OdopMieHne pacyeTHBIX ToKyMeHTOB. OdopMITeHHE BO3-
Bpara geHer. Hounolt aynur.

Tema 8. TexH010THSA OLEHKH YPOBHSI YIOBJICTBOPEHHOCTH I'0CTEH KAYECTBOM 06e.Ty-
KUBAHUA.

Or35IBEI rocTelt 0 IpeGEIBaHAN B OTeNe KaK 3¢ deKTHBHBIN METOIBI OLECHKM Ka4yecTra 00-
CIIYKNBaHHII, Texuonorus « AHOHHMHAasA HHCIICKIIHS: .

Tema 9. Kano6s1 rocreli 1 TEXHOIOTHA PALHOHAIBLHOTO UX YPETryIHPOBAHHS.

OcHOBHBIE OIIUOKH B TEXHOJOTHE paboThI ¢ xanodamu, TeXHOIOTHYeCKHe 3IeMEHTE] B
YPETYIIHPOBAHHMH a0l UK «30JI0TLIE NpaBriIay padoTe! ¢ Kato0amMy Mk «30/10TEIE IPaBHAIay
pabotel ¢ xanodamu. TexHonorus paboTh ¢ ArpeCCUBHBIME KIIHEHTAMH B OTENE.

Ilepevenr TeM NPaKTHYECKHX 3aHATHIA

1 | Knaccuukauum rocTHHHI W JIPYTUX CPEICTB pasMelneHus 2
2 | FocTUHHYHBIH UHKT 0OCTYKHBAHHS 2
3 | Mozenuposanue cuTyaunn «L{inKa obcnyXHBaHHA FOCTS» Ha NPHMEpPE KOHKPETHOTO
TOCTHHHYHOIO NIPEANPHSITHSL. 2
MonenupoBanne CHTyallMH: OIIMOKa MEPCOHATA Ha OIHOM M3 JTAaloB B LMKITE
00CITyKHBaHUS FOCTS U €€ MOCIEACTBHS. 2
5 | Henosas urpa: «Pabota cmyxObl npueMa 1 pasMeIeHus». 2




6 | MozmemUpOBaHWE CHTYALWH: ICHXOJIOTHYSCKIE TOPTPETH KIHEHTA

7 | BriesgHoe 3aHsTHE — FICTOPHS TOCTHHHYHOTO X039#CTRa Bnamumupa

8 | BelesnHoe 3aHATHE HA FOCTHHWYHOE IIPEANPUSTHE: 3HAKOMCTBO ¢ paboToH pasmTUYHBIX
cnyx0, WX B3aUMOICHCTBHEM M YIaCTHEM B ITUKIC 00CIYKUBAHUS TOCTS,

F N P )

9 Briesnxoe 3aHATHE HA MOCTHHMYHOE NpeOTpUATHE. 3HAKOMCTBO ¢ HOMEPHBIM (bOHI[OM
FOCTHHHYHOTIO NPEATNIPUATHA,

10 | Briezquoe 3aHsATHE B peCcTOpaH: 3HAKOMCTBO ¢ TPOH3BOJCTBEHHBIM IIPOIECCOM, 4
OCHOBHBIMH NPOHU3IBOACTBCHHBIMH IIOMEIICHUAMH, 3aIaMH; 3SHAKOMCTEO C ITPOLLCCaMK
00CTy>XKHBAHUA TOCTS W TEXHOIOTHSIMH [IPOU3BOLACTRA TTHIIH;

11 | 'ocTHHHYHBIEC YCAYTH U HX OCOOCHHOCTH 2
12 | Tlpodeccnonansrbli cTanaapT 00CIYXXUBAHKA U1 aIMHHHCTpaTOpa 2
13 | TlpodeccHoHabHBIA cTaHAAPT OOCITYKUBAHUS ISt TOPHUYHOMH 2
14 | IlpodreccnoBAIBHEBIN CTaHIAPT OOCITYXXHUBAHUS IIIsl KOHChEPKA 2

HUTOI'O 36

S. OBPA30OBATEJBHBIE TEXHOJIOT'TA

— Ohepedcaloan CaMocmoamensnas paboma ~ N3yIeHUe CTYICHTAMH HOBOTO MaTepHala
JI0 €70 M3JIOKEHNS NMPETOIaBATENEM Ha JIEKIMM 1 APYTHX ayIHTOPHBIX 3aHSTHSIX;

— KOMPLIOMEPHbIE UHPOPMAYUOHHBIE MEXHON02UY — TIPAMECHEHHE KOMIBIOTEPOB T JOCTY-
nma K MHTepHeT-pecypcaM, MCIoNs30BanHe 00yJaloIiX IIPOrpaMM ¢ LENBI PacliMpeHust HHPOp-
MAallHOHHOI'O ITOJIA, TIOBBIIEHHS CKOPOCTH 00paloTKH M mepenaun HHQOpMauuu, obecrnedeHus
yLoOcTBa Mpeodpa3oBanus W CTPYKTYPHPOBAHUS WHPOPMALHH Ing TpaHChOPMAlHH €8 B KOMIIe-
TEHIIHH,

— case-Siudy — aHAIU3 pealbHbIX NMPOOJIEMHBIX CHTYAUHH, HMEBIIHX MECTO B COOTBETCTBY-
foIel 001acTH NpohecCHOHANBHON JesITEIBHOCTH H IIOHCK BAPHAHTOB JIYHIINX PEIICHHAH;

— npobaemuoe obyyenue — CTHMYITHPOBAHHE CTYACHTOB K CaMOCTOSATENLHON «TeHEPAlMMm»
3HAHWH, YMEHHH M HABBIKOB, HEOOXONUMBIX (ISl PEIICHHS KOHKPETHOR MpoGIemsr;

— KOHmMeKCmHoe 00yuerue — MOTHBAIHSA CTYASHTOB K YCBOGHHIO 3HAHMHU MyTEM BbISBICHHS
CBA3EH MEXTYy KOHKPETHBIM 3HAHUEM H €r0 IPHMEHEHHEM;

—~ obyveHue Ha OCHOGE ONbIMA — AaKTUBH3ALUS [IO2HABATENFHOM NEATEIBHOCTH CTYAEHTA 3a
CUET aCCOLMALNYU €r0 COOCTBEHHOTO OIIbITA € [IPEAMETOM U3YUYEHHUS.

6. OLXEHOYHBIE CPEACTBA JJIA TEKYIHETI'O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAIIAHN IO UTOTAM OCBOEHHS (UCIUITIIUMHbLI 1
YYEBHO-METOJIUYECKOE OBECIIEUEHUE CAMOCTOSTEJBHOM PAROTHI
CTYIAEHTOB

Koumponenste 60npockl 0138 OUeHKU KAYECMBEA OCBOCHUA OUCHUNIUHbI
Bonpocs! k pefiTeHT-KOHTPOIIO Ne 1.
o AUCHHIIHHE « TeXHOJOTHH TrOCTHHHYHON NeATe b HOCTH»

l. Kak Tpasuio, DO JOXOL0B OT NPCOOCTABICHAA JONOIHHTCIILHEIX YCIIYT B obIem
IToxone, rnojiydacMoM FOCTI/IHI/IHeﬂ, MOKET AOCTHUIATE.
a) 100%;




50%;

30%;

2%.

Kaxkas ycmyra npenoctasisercs OM3Hec-UEHTPOM OecIaarTHO?

JTAMIHAPOBaHKE, OPOIIIOPOBOYHEIC PabOTh;

pelaKTHpORaHNe, OKa3aHue YCIYT ceKpeTaps, CTeHOTpadHCTKY;

apeHa CHCIHATBLHBIX IIOMCIICHUH AN IPOBEICHAS KOH(pEPSHINH, BCTpey, nepero-

BOPOB, MPE3CHTALIHE;

r)

3.
HBIM?

a)

6)

penocTaBleHHe HHGOPMALNK 0 pesxxuMe padoTel ¢nyx0 ¥ NoZpa3IeIcHME OTeNs.
Kakoe TpeOOBaHME K BOAWTEIK) BBICOKOKIIACCHOIO OTENsl HE SBIACTCA NTPUOPHTET-

6OBIIOR ONBIT padOThI HA TPAHCIIOPTE;
yMEHUe OBITH JIMIIOMATHYHBIM; YMEHHE COXPAaHATh KOH(PHICHIMATBHOCTE HH(OD-

MaLH#, YCIABIIaHHOH OT KJIMEHTOB BO BpeMs OOCITYKHBAHH;

B)
r)
4,
a)

XKOpOLINE BHEIIHUE NaHHBIE,
BIaJIEHHE HHOCTPAHHBIM SI3bIKOM, _

Kakoe JKCKYPCHOHHOC O6CHY}KHB3HH€ CUHUTACTCA HH,I[HBI/IJI_YEUIBHBIM?

oT 1 10 4 9eI0BeK;

or 1 10 6 YenoBeK;

orT 1 1o 7 uenogek;

oT | 10 § yenosexk.

I'1e pacnonoxeHsl MUHH-0apsl B TOCTHHULIEX ?

B TU{()TaxX TOCTHHHIEL,

B KOH(EpeHII-3a1aX TOCTHHHIIB;

B TOCTEBEIX KOMHATaX FOCTHHHLIB;

B MPayeyHON-XMMYHCTKE FOCTHHHIIBI.

Kakoif coTpyIHHK FOCTHHHIIB! HE BXOIUT B cocTaB ¢yx0s1 Room Service?
MEHEKep CITyXObT;

XOCTEC;

opHLHAAT,

cynepsaHzcp.

3aBTpax, npuHATHIH ciayxOoit Room Service no Tenedgon HOMY 3BOHKY roCTA H3 HO-

Mepa, TOMKEH OBITh TIPeNOCTABIIEH TOCTIO:

a)
6)
B)
r)
8.
a)
0)
B)
r)
9.
Service:
a)

Hey100CTBa,

B TeyeHue 30 MHUHYT;

B TeueHHe 10 MHHYT,

B TeueHke | vyaca;

B TEUEHHE 45 MHHYT.

Bpems mocTaBKH HAITMTKOB B HOMEp Hepes cmyx0y Room Service:

B TeueHue | gaca;

B TEYEHUE 5 MUHYT;

B TeUeHHe |5 MUHYT;

B TeyeHue 30 MUHYT.

B cmyuae HapymreHHs cpoka IOCTaBKM 3aBTpaka mein» B Homep ciryx0od Room

TOCTIO BPYHACTCA MHCBMO OT PYKOBOJICTBA OTCIIA C M3IINITH HHAMM 34 JOCTABICHHEIC



10.

JaeTCs CKHMIKA HA HPOKUBAHUE,
FOCTB 38BTPAKAET 38 CUCT 3ABEICHNS;

OQHLKAHT TPHHOCHT JTHYHBIC H3BHHEHHS FOCTIO.

B kaxoM ¢iTydae rocTrO oTens MOXKET BbITh 110380 U M- OTIIATHTE CUET 32 YCIYTH ITH-

TaHHAA HE B MOMECHT HX OK&3aTI a ITO3XE HIIH TTPH OTHE3AE U3 oTens?

a)
6)
B)
r)
1.
a)
6)
B)
r)
12.
a)
6)

€CIT HE TTPEBBIIEH €0 KPEAUTHBIA JINMHUT;

eCITH CYMMa YCIIYTH HE MPEBRIAET 1 TeiC, pyOnei;

ECJIM FOCTEM SIBIIACTCH XKCHIOHHA,

€CIIH TOCTEM SIBJISAETCH IICHCHOHED.

HHTepakTUBHEIE TENEBH3AOHHBIC CHCTEMBI JAXOT BO3MOKHOCTE!
TIONYYCHHMS TOCTAMH OTENs IIHPOKOTO CTIEKTPa YCIyr GEITOBOTO XapaxkTepa;
TIOJTyYEHHS TOCTAMY OTENS MAPOKOTO CTIEKTpa OH3HEC- YCIYT,
MPEeAOCTaBIEHHS CNEUHANTBHBIX (HYHKIIHA 1T IEPCORANA OTENS;

BCE BLILICTICPEYHCIIEHHOE.

Kamepa xpaneHns Ha aHTITHACKOM S3BIKE MMEHYETCS Kak:

Double Room;

Rest Room;

Luggage Room;

Convenience Room.

B kaxoM foKyMeHTe olpejieNiena OTBETCTBCHHOCTE HCITOIHUTENS (TOCTHHHIET) 3a

COXPaHHOCTB BEIUeH noTpedHUTeNs FrOCTHHHYHEIX YCIyT?

a)
0)
B)
r)

14.

I'paxxnanckuii Konexe PO,

VYcTas mpeanpusaTHS,

Koucturyuust PO,

Tpynosoi konekc PO.

B xakom BPEMEHHOM MHTEpBAIE CNEAYET NPUBETCTROBATE YEIOBEKA, 3BOHAINETO B

rocTHHULY, dpazoll «[JoGpoe yTpo» («Good morning»)?

a)
6)
B)
r)
15.
TOCTHHHIAxX?
a)
)
B)
r)

¢ 09,00, mo 11.00;
¢ 06.00. no 10.00;
¢ 07.00. no 12.00;
¢ 08.00. 10 13.00.
Kaknmu ¢criocobamMu MoXKeT OCYINECTBIATECA MoBYIKa rocTel B BEICOKOKIACCHBIX

HEIIOCPEACTBEHHO TeNeOHUCTKOM ¢ MOMOIIBIO TeNehOHHOIo anmapara;
aBTOMAaTHUCCKHM CIIOCOD0M;

MOCPEACTBOM HHTEPaKTHBHEIX TV-cHcTeM;

BCE BBILIETEPEUHCIEHHOE,

16. 18 TOCTHHHI, KAKHX KaTErOpHH 00A34ATENBLHEIM SABIACTCS HATHYME METHLHHCKOTO Ka-

OuHeTa?
a)
6)
B)
r)

INs 5-3BE3MOYHBLIX MOCTHHHLI,

JUIsl TOCTHHHIL BCEX KaTeropui;
171 4- 1 5-3B€3)JI0YHBIX FOCTHHHILL
IUTSL TOCTHHAL 3 3BE3ABI H BRILIE,

Bonpoce! kK pelTHAT-KOHTPOJII0 Ne 2.
no aucuuIinAe « TeXHONOrHl rocTHHHYIHOM NeATEIbHOCTHY



Yro o3rauaer crnoso «Housekeeping» B mepesozae ¢ aHTIHHCKOTO S361Ka?

JoManrHee Xo3sHeTBo (AOMOBOJCTRO, JOMOBEICHHE);

JEJI0 «I10 YXOIY 38 AOMOMY;

aIMUHHCTPaTHBHO-XO3stiicTReHHas paborTa;

BCE BHIIENEPEUMCIICHHOE.

YTo BEIXONWT Ha IEpBBIH IMIAH OIEHKH KaYecTBA OOCHY)XHBAHHS B TOCTUHHIE IS

DONBIIWHCTBE KITHEHTOB?

a)
6)
B)
r)

-
3.

HH3Kas [eHa;
MHHHMYM (GOpMaTbHOCTEH PN OPOHUPOBAHMM H pasMEILCHUH,

HEOOXOJMMOE CaHHTAPHO-THTHEHHYUECKOE COCTOSIHUE [IOMEIEHHH TOCTHHUIIEL,
BBII'0O/IHOS PACIIONOKEHHE TOCTUHHIIEL.

AHTTTHHCKHM JKBHBANCHTOM HA3BaHHA NOJDKHOCTH «PYK<> BOIHMTENh A MHHMCTDA-

THBHO-XO3AICTBEHHOH CNyXKOBD? ABIACTCS:

a)
6)

Head Housekeeper;

Housekeeping Manager;

Director of housekeeping operations;
BCC BBILICTICPCUYHCICHHOL.

CkoJibKo TTopasaeIeHnit (0TAENOB) OTHOCHTCS, Kak Tpaeuso, K AXC TOCTHHUIb?
4; ‘

7,

2;
6.

Kaxasg cxema padoTer coTpynHUKOB AXC NPHHATA B BEICOKOKIIACCHEIX OTENAX?
CMeHa 12 4acos;

IBa JTHA 9epes Aea;

cMeHa 8 Jacos;

CYTKH 4epes Tpoe.

CHcTema B3aHMO3aMEHIEMOCTH MTPUMEHSAETCS C HENbIO:

3aMEHHUTH OTCYTCTBYIOIIETO COTPYIAHHKA APYTHM IPH HEOGXOIUMOCTH, UTOBBI CO-

TPYAHUK l’IpO(I)eCCI/IOHEL“IBHO Pa3BHBAJICH, HE TEPAIT CO BPEMEHEM ITOJIYUCHHEIC 3HAHAA U HAaBBIKH,

6)

H3MCHHTE MHCHHC OTHOCIBHEIX COTPYAHHKOB O HEOOBEKTHBHOCTH U HeCTpaBEAJIMBO-

CTH B paACHpeACIICHHH o0BEMa pa60T, HCKOPCHHTD 3aBUCTE B KOJUICKTHBE ¥ T.1.;

AXC?

B)
r
7.

a)
0)
B)
r)
8.
a)

MUHMMH3HPOBATE BO3MOMKHBIE 3710yI0TpeGnenns B cnyxbe;
BCE BBILICTICPEYHCIICHHOE.
B kako#i cMeHe 3ameHCcTBOBAHO, KaK NPaBHIIO, GOJBIICE KOMYECTBO COTPYIHHKOB

B YTPEHHEH (IHEBHO#);

B BEYEpPHEH;

B HOYHOH;

BO BCEX CMEHAX TTOPOBHY.

His Kakux 1ienet He mpearasHadeH opuc cryx06n Housekeeping?

AJ151 TIPOBEACHUS €XKE/IHEBHEIXK COOPAaHHH (IUIAHEPOK) KOJUIEKTHBA CIIYKOBI;
LTS BEIZAYH IOCTAM K/AIOHEH 0T HOMCPOB;

1T XpaHeHus pabouell JOKYMeHTAUWHA CaysK0bI;

aits ofmena nHpopMamel co cryxGoit nprHema 1 pasMeleHns.

Uto He 00g3aH NIpeIBABIATL KAaHANAAT Ha paboty B AXC?



pe3ysbTaT QUuooporpadHIeEcKoro 00CneOBaHu;

CHIPABKY H3 ICHXOHEBPONIOTHYECKOTO THCTIaHCepa,

Pe3yNbTaT OCMOTPE B KOXKHO-BEHEPONOTHYECKOM ANCIAHCEDE;
3aKJTHOUEHHE TEepAalenTa.

Yero He TpedyeTes 0T HOBOTC COTPYIHUKA ITpH 0QopMIIEHHH Ha paboTy?
TpeI0CTABUTE KOTIHKO CBOETO HacnopTa;

NpeOCTABUTE KOTIHH JOKYMEHTOB 00 00pa3oBaHny;

MIPEOCTABHTE CTIPABKY 00 OTCYTCTBHH CYIUMOCTH;

HAIACATE 3adBJICHHE O IIpUeMe Ha paboty.

WM. Uro He gBISETCS IKBUBAICHTOM aHTNIHIcKoro cnosa Badge?

OpoLub;

ITWYHBIHA 3HAYOK;

ambrema;

CUMBOII (METKa).

Kak ¢ anrnmiickoro s3wslka nepeBoguTCs 1080 Trainee?

HOBHHYOK;

00y4aeMBIH;

CTAXED;

YUeHHUK.

Kak j1o1ro anures ueneITaTenbHEIN CPOK ML COTPYIHUKOR, BHOBD NOCTYNUBINAX HA

pabory B AXC rocTUHHALBL?

a)
6)
B)
r)

[4.

1 Heteng;
10 nnel;
I Mecs1;
3 mecsua.
Kakne xpanu(uxkannoHHBIC TpeOOBaHMS NPENBABISIOTCA K TOMKHOCTH PYKOBOIH-

Tenss AXC BricoxokaccHol rocTHHHIEBL?

a)
6)

CpelHe-CNENHATEHOE HITH BEICIIee 00pasoBaHie;

3HAHWE HHOCTPAHHOTO SI3BIKA;

BJaACHHE TIPHMEHSIEMBIMH B OTEIIC KOMITBIOTEPHBIMH IIPOrpaMMaMH,
BCE BBILICTICPEUHMCTIEHHOE,

Kaxk noc:10BHO niepeBoanTCs CHOBO Supervisor ¢ aHTIHHCKOTO A3bIKa?
HAaICMOTPILHK;

HalI3uparelb;

KOHTpOJIep (CMOTPHUTENE);

BCE BBILUCTICPEUHCIICHHOE.

Hro o3nauaeT coxpauleHHoe obo3Hauenue craryca nomeps «CLN»?
cBOOOIHEIH HOMED;

YHCTHIH HOMED;

TPSI3HBIA HOMEP,

3aHATHIA (GKUNOH) HoMep. KakoBrl pekOMeHIyeMbIe HOPME! YOOPKH HOMEPOB 34 CMe-

HY 110 KOJIMYECTRY?

a)
6)
B)
r)

20 OZHOKOMHATHBIX HOMEPOB;
12---16 0AHOKOMHATHBIX HOMEDPOB;
10 0HOKOMHATHBIX HOMEPOB;

5 OJHOKOMHATHBIX HOMEPOB.



12. B xaxue CpoKu TOIKHBEI OBITH yOpaHsl 3a0pOHUPOBAHHEIE HOMEpa?

a) o 12.00;

0) o 14.00;

B) no 18.00;

T) o 16.00,

13. Ha xakoM sA3BIKe clcaHa HaAUCh Ha Tabnuuke «Bitte nicht storen»?
a) Ha HEMEIIKOM,;

0) Ha UCTIaHCKOM,

B) Ha (paHLy3CKOM;

r) H& aHTJIMICKOM.

14, KakoBa 04epeaHOCTE CMEHEI ITIOCTENBHOTO OCThd B 4- U 5-3B€3/109HEIX TOCTHHHIIAX ?
a) €XKETHEBHO;

0) | pa3 B 2 nHs;

B) 1 pa3z B 3 aHs;

r) 4yepes3 JEHb.

3aja4n K pEATHHT-KOHTPOII0 Ne 3
no qucuHiLinHe «TeXHOMOrHM roCTHHHYHOM eI TeALHOCTH

Penite cuTyaunoHHbIe 3a0a4H.

l. Y rocrts oTess OONMHUT XKETYAOK, OH IIPOCHT ¥ Bac NEKapCTBO, Balld AeHcTBHA. [ocTh
rnopesan nanen. Kak ¢neayer mocTyHTE B 3TOH CHTyawn?

2. ['ocTh 3BOHHMT B OTENb M MPOCHT JaTh HHGOPMALIMIO O HOMEPE KOMHATHI TIPOKHBA-
IOWEro B FOCTHHALE rocTs. Kakol CyHIECTBYET TOPAIOK HA ITOT cyeT?

3. [FocTro He MOHpaBHIICS BHUI H3 OKHA €0 HOMEPA, ¥ OH ITPOCHT NEPECENUTh €ro B
Apyroft HoMep. KakoBbI NEHCTBUS aAMUHUCTPATOPA B JTAHHOM Cllydae?

4. Ilpu nposenennn Texkymel yOopkH 0BHAPYMXMIOCH OTCYTCTBHE HECKONBKHX I1OJI0-
TEHEIl U3 YHCNIa TeX, KOTOPLIMU YKOMILIIEKTOBAHA BaHHas KOMHaTa B HoMepe. Kak crnenyer mocry-
TIHTE MIEPCOHANY CIYKOB! X034MCTBEHHOrO 00SCTICUSHHA B 3TOH CHTYAHH?

5. Bo Bpems nposeneHust yOOpKH B HOMED BEpHYJCH rocTb. JeHCTBHS OPHHYHOR B
5ToH cutyaruu?

6. I'ocTh OCTaBHN 3a8BKY H4 CTHPKY KOCTIOMAa, KOTODBIH MOXeT OBITH NMOABEPrHYT
TONBKO XMMHHYECKOH YHCTKE, H HaCcTAaMBRAET Ha e BEIMTOAHeHUN. Bawm geictensa?

7. ['ocTh MPOCHT FOpHUYHYK TTIOCTHPATh emy pydamky. Kak npaBunbHo pearumpoBaTh
FOPHHUYHOH B 3TOH CHUTYaITuu?

8. Ilpn BKIHOYCHHM OBIIECOCA B CETh TOPHHYHAS OIIYTHIA HE3HAYHTENBHBIA yIap To-
xom. Kak cirenyer nocTynute el B 3To# cHTyaumn?

9. [IpoBeanTe HHCTPYKTAX 110 OXPaHe TPYId H TEXHUKE DE30MACHOCTH A COKYPCHU-

KOB MEPE BLIXOAOM HA NIPOU3BOICTBEHHYIO TPAKTHKY B TOCTHHHILY.
Bonpoce! Kk 9k3amMeny

BzanmozeficTBHE MEXIY TOCTEM H ClyK0aMH B TOCTHHHIIE

Biaumocessu ciyx0 B rOCTHHHIES

Buns! opraHu3allMOHHEIX CTPYKTYD

JlODKHOCTHBIE HHCTPYKITHH

Kpanngukatmonnsle TpeGoBaHuA K NIEPCOHATY

A O T e

Krnacenduxanvu roctinui o yposHio xoMbopTa.



7. Knaccudukanus roCTHHHIL ¥ IPYTHX CPENCTB pasMemeHus B Poccun

8. Knaccudyukarisg TOCTHHUUHEIX HOMEPOB
9. Knaccrdwkauys rocTHHHIHEIX HoMepoB. OCHOBHBIE TPEOOBAHHA K HOMEpaM PasTUIHBIX

KaTETOPHH.

10.
1.
12.
13.
14,
15.
16.
17.
18.

Knaccudurauus mo QyHKEMOHAIBHOMY Ha3HaYECHHIO.

Kaccupukauns mo B I'O B 3aBHCHMOCTH OT NOTPEOUTENS TOCTHHHYHBIX YCIIYT.
Knaccuukanus 1o MECTOPacIOIOXKEHHIO.

Krnaccuduxanus Mo 00ecneueHHI) HHTaHHEM.,

Knaccudmkauys 1o NpoJoKATEILHOCTH paboThL

Knaccrduxaiiis 1m0 npoIoNKHTENBHOCTH IPeOBIBAHHS MOCTEH,
Knaccnbukauus Mo ypoBHIO, aCCOPTHMEHTY W CTONMOCTH YCITYT.
Knaccugukauuns 1o Gopme cOOCTBEHHOCTH.

Knaccudukanns cpeicTs pasMelleHusa B Pocenn.

19. Knaccudmkarus cpeacts pasmernerus mo JOHBTO.
20.HaumoHabHEIC CHCTEME] KacCH()UKAaIHi TOCTHHHAL

21.

22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34,
35.
36.

HannoraneHbIe CHCTEMBI KITacCHPUKAMi.

OrniepallitOHHBI TpoLece 00CTyKHBAHHA

OpraHuzalMoHHas CTPYKTYpa FOCTHHUYHOTO NTPSUTPUATHS,

Oprauusaius ¢ yHKIIMOHANBHEIX IPOLIECCOB B TOCTHHHIE

OcHOBHEBIE CITYKOBI TOCTHHHULE, X QYHKUHH, COCTAB.

OCHOBEI TPOH3BOACTBEHHO-TEXHOIOTHIECKON NeSTENBHOCTH TOCTHHHIL

[TousTHe ¥ BU/BI TOCTHHAYHBIX TCXHOIOTHI

[ToHSATHE W BHIIBI TEXHOJIOTHYECKHX TTPOLIECCOB B TOCTHHHLE

[TouaTwe, nenb, MPUHUMITE OPraiH3alHOHHOH CTPYKTYPBI

[IpaBuna npe/0CTaBIeHHs TOCTHHUYHEBIX yeIyT B Poccuiickor Menepanum.
[Ipu3HaKK KIaccHpHUKaALKK TOCTHHHIL

IIprHIHIIEl OpTaHU3aAlNE HPOU3BOJICTEEHHOIO MIPOLECCa B TOCTHHHYIHOM NIPEATPHATHH
[Tpou3BoCTBEHHBET IPOLECC TOCTHHHYHOTO IPEATIPHATHS

[TpodeccroHabHBIC CTAHIAPTH 00CITYXUBAHHA

Pexomenmauwu FOHBTO. Obuue xpuTepiy KraccH(HKaIHH TOCTHHHLL

Cucrema KraccuUKaIMH TOCTHHHIL M APYTHX CPEACTB pasMCILEHHS B POCCHACKOR

Qenepannn

37.
38.
39.
40.
41.
42.
43,
44,
45.
46.
47.

CucteMbl Kiaccu(HKalnl TOCTHHHIL

Tunonorug TOCTHHUIL ¥ APYTHX CPEACTB PA3MELIICHHS.

Tunonorns roCTHHAUL.

Tl OpraHn3aliOHHBIX CTPYKTYP.

THITB! TPOKM3BOACTBA TOCTHHHYHBIX YCIYT

TpeboBanus, NPeIbIBISCMbIC K TOCTHHUIIAM IPH aTTECTALWH.
OyHKUHOHAIBHEIEC TPEOOBAHHS, TPEIBABIAEMBIE K FTOCTHHHIIAM IEI0BOTO HA3ZHAMCHUS.
OyHKIHOHATBHEIE TpeDOBAHNS, TPEABABISEMBIC K TOCTHHHIIAM [T OTABIXA.
Lemn knaccHGUKAUAM IOCTHHHUI

Dransl 00CNyKHBAHUS TOCTH.

Jrarel npoeacHus GyHKUHOHATEHOTO aHANM3a FOCTHHHUHBIX TEXHOIOTHH



CamocmoamenvHas paboma cmyoeHmos npednoazaem HARUCAHUE pedhepamos no cie-

o =

OVIOUAUM memam:
Texnoaorun paboTel 110 NpenoOCTABNEHHUIO OBITOBBIX YC/IYT B FOCTHHHLE.
TexHonorua paboThi o MPeJOCTABIEHUIO TPAHCIIOPTHOTO 00CTYKUBAHUA B TOCTHHUL.
Texnonorus OpoHUPOBAHHMA HOMEPOB U MECT B FOCTHHHMIE.
Texnonorus BecTpeun u obenyxupanns VIP- xiIHEHTOR rOCTHHHLIBL.
TexHo0rHA NoNyYeHNs OTUIATH 32 NPOXKHUBAHUE W MPEIOCTABNIEHHE JOMONHUTENEHBIX

IILIATHEIX YCIYT FOCTAM B TQCTHHHULE.

6.
7.
8.
9.
10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.

MOYKHOCTH.

28.
29.

TexHonorusa npuemMa 1 pazMelleHHs FOCTER B FOCTUHHLE.

TexHonoruns paboTkl AAMHHACTPATUBHOMR CY)OBI B FOCTUHHLE
Texnonorus paboTel aHUMALMOHHOM CNYKOBl B TOCTHHHLE.

TexHonorus paboTel HenIMaHOR B rOCTHHHIIE,

Texnonorus paboTsl OH3HeC-LEHTPA B TOCTHHHIIE,

TexHonorua paboTkl HHXKEHEPHO-TEXHUYECKOH CTykObl B rOCTHHULE.
Texnonorusa pafoTsl kaccupa cnyx0Obl IpUeMa W pazMellleHHs B TOCTHHHIIE.
Texnonorus padotsl 1066U-6apOB B FOCTHHHILE,

Texnonorus paboThl HOUHBIX aYAUTOPOB B TOCTUHHMLE.

Texuonorus paGoTel 0TAENa HE30MACHOCTH B TOCTHHHIIE,

Texnonorus paboTe! oTAIENa KEATEPHHIA TOCTHHHILEL,

Texnonorus paboTe! oTAena MapKETHHIA W [TPOJAXK B FOCTHHULE.

TexHonorusa pabotel oTAENa N0 OpraHK3aLik GaHKETOB U KOH(BEPEHLMI B FOCTUHHLE.
Texnonorus paboTsl 0TAeNA 1O YNIPABASHHIO IEPCOHANA B FOCTHHULE.

Texnonorus paboTel Naxei-NOCLUILHLIX B FOCTHHUIE,

‘TexHonorus paboTsl N0 OPraHU3AIMH OTALIXA H PA3BIEYEHHI B FOCTHHULE.

Texnonorust paboTel 10 OpraHU3alMy XpaHeHUs TMYHBIX BELUEH KIUEHTOR B FOCTHHHILE.
Texnonorus paboTe! 0 OPraHMU3aLMIO MEAUIIMHCKOTO OGCAYKHBAHHUA B TOCTHHHLIE.
TexHonorus pa6OTb] Mo NpeJeCTapEHHID TEﬂeKOMMyHI/IKaU,I’IOHHle YCAYD B FTOCTUHHLE.
TexHonorus paboTe: 1o NpeaoCTaBICHUK) IKCKYPCHOHHOTO OBCITY»XHBAHKA B TOCTHHHIIE.
Texnonorus paloTel MOAHOCHMKOB Haraxa B rOCTHHMIIE.

Texnonorns paboThl ¢ roCTAMM FOCTHMHHMLEL, MMEIOWEMH OTPAHMYEHHEIE BUIHUECKNC BO3-

Texnonorus paboTel ¢ XKanobamMH KAHEHTOB B FOCTHHHLE.
TexHomorns pa6OTBI C HHOCTPAHHBIMH IOCTAMHK B TOCTHHHLE, Yuer HalUOHATRHLIX K penu-

FUO3HBIX 0COOEHHOCTEH Npy 06CNYKUBAHHKN KIHEHTOB.

30.
31
rocTh».
32.
33.
34.
35.
36.
37.
38.

Texnonorus paGoTs! ¢ MOCTOSHHBIMK [OCTAMM TOCTHUHHIBI,
TexHonorns paboTet ¢ MOCTOAHHBIMHU FOCTSIMU rocTUHULBL. [Tporpammel «TTocTOAHHEBIE

TexHonorus paboTel ¢ 3MEKTPOHHBIMU CHCTEMAMH 3aMHUPAHNA TOCTUHHYHEBIX NOMELIEHMIA,
Texnonorus pabotsl cayxbb1 Room-service roCTHHHIIBL.

Texnonoruns padoTe! ciyxBe1 ABOPELKMX B TOCTHHHLE.

Texnonorusa paboTel cnyxBbl KOHCbepKe# B TOCTHHHMILE.

Texnonorus pabothl c1yx0Ob! NapKOBKM aBTOMOOHIIEN B FOCTHHHMLEE.

Texnonorus paboTe! ciy0bl NUTAHHUS B FOCTHHHIIE,

Texuonorus pa601"1>1 CJIy}KGBI N0 OpPENOCTABNCHHUIO NOMOJHHUTETRHEIX W COMMYTCTBYHOIILHX

YCIYT B FOCTHHHULE,

39.
40.

TexHonorua paboTel cyxGe! TenedOHHBIX OTIEPATOPOB B FOCTHHHLE.
Texnonorus paboTel cnyxObl X03sHcTBEHHOTO 0fecneyeHns B roCTHHULE.



41. Texuonorus paGoTbl CIOPTUBHO-03A0POBUTENBHOTO LIEHTPA B MOCTHHHLIE,

42, Texnonorus paboTel CTONOBOH 4715 NEPCOHANA FOCTUHHLIBL.

43. TexHonorus paboTel MIBEHLIAPOB B TOCTHHULE.

44 Texnonorus perucrpauun rpaxnan Poccuiickoi @enepatnn v rpakaan CHI™ B roctunmie.
45. TexHONOr1a perucTpalmy ¥ pasMeLlEHUs TYPHCTCKHX TPy B FOCTHHHUIIE.

46. TexHONIOrHS PervCTPALMK HHOCTPAHHBIX FPaXKaaH B pOCCUMCKOM roCTHHHLE.

47. Texnonorus yOopKkH HOMEPHOTO QOHAA TOCTHHMIUEL

48. TexHoyorHs YOOPKH OOIIECTREHHEIX TOMEIICHHHE MOCTHHHIE!

7.  YYEBHO-METOJWYECKOE U HH®OPMAIIMOHHOE OBECHEYEHUE
AUCLHUIUIAHBI (MOLYJIST)

a) OCHOBHAA JINTEpaTypa:

1. Pynenxo JIJI. TexHo noruy TOCTHHHYHOM eATENBHOCTH [ D71€K TPOHHEL pecype]:
yuebroe mocobue / Pyaenxo JLJI., Osua- penxo H.IT.,, Kocona oe A.B. - M.: Ham kos v K, At TTn
Op Memwma. — 2014. http://www.irbookshop.ru/15714. — 3BC «IPR books»

2. Menek C. Foctinnunbii OusHec [31exTpoHHbIA pecype]: yueOHUK st CTYAEHTOR

BY30B, 00yuarommxcs 1o cnegnansaoctsm cepsuca (230000) / Menmik C., urpam X.M.: JOHU-
THU-OAHA. — 2012. http://www.irbookshop.ni/7029. - 3BC «IPR booksy.

3. Tumoxuna T.JI. TexHOIOrHK TOCTHHUYEOR AeATENEHOCTH. TEOPHS W NPakTHKA!
y4aeOHuK s npuknanaoro 6axanagpuara / T.JI. Tumoxwra. — M. Uznarenscrso Opajit, 2014, —
336¢.

4. Kopuees H.B. Texwonorns rocTHHHYHOH AeATENBHOCTH: yUeOHUK utst CTyA. Ype-
xaennd seici. Obpasosanns / H.B. Koprees, }0.B. Kopreera. — M.: Mznatensckuit uentp «Axa-
nemusty, 2015. — 288 ¢.

0) JOUOJHHTE/IBbHAS JHTEPATYpa:

1. Beenenue B TexHONOTHIO Typu3Ma: yueb.-metox. [locobue / JL.U. Eropenken. — M.
duHanch! ¥ ctaTHcTHKA. — 2014, hitp://www/studentlibrary.ru/book/ISBN9785279033256.html
2, Tumoxwuna T, JI. Opranusauus npuema v 00CTyKUBAHHS TYPHCTOB: YYeBHOE N0OCO-

Oue anst Byzos / T, JI Tumoxwuna. - 3-e mepepad. u gom. - Ipud YMO no cepsucy u Typusmy. - M.:
HMHOPA, 2009.

3. Tumoxuna T. JI. Oprannsanys aIMAHHCTPaTHBHO-XO03%HCTBEHHOM CIIyKOBI TOCTH-
HHLBL: yuebHOe nocodne mma By3os. I'pud YMO no ceprrey u Typusmy. - M.: ®OPYM: MUHDPA-
M, 2009.

4. JIsran KO.M. Oprannzamis i TeXHOTOrHS TOCTHHHYHOrO 00CIy)nBaHud.- M: Axa-
nemus, 2007.- 463 ¢,

5. Copoknna O.A. Opranuszanms 06¢Ty)KHBaHAS B TOCTHHWLAX H TYPHCTHUECKHX KOM-
mrekcax.- M: Aneda-Kuura, 2007

6. Cxobxun C.C. llpaxTnKa ceperca B MHIYCTPHU FOCTEIPHHMCTBA U Typuama. | pid
YMO no cepsHcy 1 TypuaMy. - M.: Maructp, 2010,

B) IEPUONICCKHE H3JAHUA

KypHan «AkaaeMusi TOCTENIPHUMCTBAY

Kypran «OTenb»

Kypran «CoBpeMeHHBIH OTENb»

r) HuTepHeT-pecypcenl

1. HudopManmoBHo-cipasoYHble 0Tpacnesble HHTEPHET-MOPTANET O FOCTHHHYHOMY DH3-
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HeCy.
2. «Bectauk PATA» - anekTpOHHBIH KypHA,
3. UNWTO NEWS.

8.  MATEPHUAJBHO-TEXHUYECKOE OBECIEYEHUE
JUCHHATLIAHBI (MOLYJIST)

YueOHBIH npolEece NO AUCLMIIWHE OOCCIEeYCH BCEMH HEOOXONMMBIMH MATEPHATBHO-

TEXHHYECKHUMH PECYPCaMU:

1. JlexumorHAas ayIUTOPHUA, OCHAIIEHHa MYJIETHMEINAA-TIPOSKTOPOM.

2. AynuTopwy 101 TIPOBEINEHHS NPaKTHUECKHX 3aHATHH, OTPAXAIOUIMX HAYYHYIQ U NPUKIIATHYE)
npobJIeMaTHKY JaHHOTO Kcha.

3. [TonHBIH KOMIISIEKT AEMOHCTPALMOHHBIX MAaTEPHANIOB, BKIIIO4As Clal-TIeKUUH, BUICOTPCHIHIH,
4, buGmuorexka Bnl'Y.

IIpameuanme: B cOOTBETCTBHE ¢ HOPMATHBHO-TIPABOBEIMH aKTaMH 7Sl HHBAIHAOB H JHIL ¢
OTPaHHYEHHBIMH (DH3HYECKHMH BOSMOXHOCTAMHE IPH HEOOXOIUMOCTH TECTUPOBAHHE MOXKET OBITE
IPOBENCHO TONBLKO B MHCEMEHHOM WM YCTHON QopMe, a TaKKe MOTYT OBITH WCTONB30BAHE! APYTHE
MaTEepPHaIL] KOHTPOJIA KaUecTBa SHaHWH, NpeaycMOTPeHHBIC padoyei TporpaMMoR THCITHIITHHEI,



Pabouas nporpaMma IHCIHIIMHEI COCTAaBIEHA B COOTBETCTBHH ¢ Tpebosanusamua PIOC BO
1o HanpasiaeHuo 43.03.03 «[ ocTHHHYHOE AETI0»

Pabodyro mporpamMmy cocTaBhi

74

Peuenzenr Wp 000D %MMM

¥

1

€
%

[IporpamMMa paccMOTpeHa M 0100peHa Ha 3aceJaHu
npoTtoko Ne £ or LA rom.

3aBeqyronmi Kadeapoii: K.3.H., toueHt O. B. Spece

Paboyaq mporpamMma paccMOTpeHa W 0J00peHa Ha 3acelaHdd yIeOHO-METOIHYECKOH KOMUCCHH
Hanpasnerns 43.03.03 «[ ocTuHIYIHOE TETON
npoTtokon Ne S or AD A 1L roma.

[Ipencenarens KOMHCCHH 1 LOR, O. I1. Ilomonxkas

\




JUCT INEPEYTBEPKAEHUA
PABOYEHN MPOIPAMMBbI JUCUUIIJIUHBI (MOAYJIST)

Pa6ouas nporpamma ogo6peHa Ha/&é’@yqef}ﬂbm roa

Tpotokon 3acenanus kabeapel No 7 ot 2208 /7 W
¥

3aBenyrouui Kadenpo# k.3.H., gou. Specs O.B.

Pabouas nporpamma onoOpena Ha y4eOHbI# roa
[IpoTokon 3acenanus kadeapsr No oT roja

3aBeaytolumii kadeapoi k.3.H.. nou. fApecs O.b.

Pabouyas nporpamma o100peHa Ha yueOHbIH roa

[TpoTokon 3acenanus kadeapsl Ne oT roaa

3aBenyromui kagenpoi

Pabouas nporpamma ono6peHa Ha y4eOHbIH roa

[TpoTokon 3acenanus xadeapsr No oT roga

3aBenyoluuit kadenpo

Pabouas nporpamma o/100peHa Ha y4eOHBI# roa

[IpoTokoa 3acenanus kadeapsr Ne oT rona

3aBeayrowuit kadeapoi




