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1.HEJIM OCBOEHHA THUCUMITIUHBI

[emsmu ocpoerus mucHumIHAB «CTaHAAPTH3AIMA ¥ KOHTPOIb Ka9eCTBa TOCTHHHYHBIX
YCIIYT» SBJIFOTCH BHIpaboTKa y OaKalaBpOR CIOCOCHOCTH K CaMOCTOATENRHOMY H3YYECHHIO
TOCTOAHHO MEHAOWIETOCS 32KOHONATENHCTBA O TEXHMYECKOM PEryJIHPOBaHHH IPHMEHHTENLHO K
FOCTHHHYHOH HHIYCTPHH, YMEHH® KOMIETCHTHO ¥ I'PaMOTHO IIOJXONHUTH K DEUIEHHIO BOIPOCOR
[IOBBINICHKA KadeCTBA OKa3aHus YCIYD TOCTMHMII ¥ JAPYTHX CDEACTB DPasMEMICHHMs, a TakoKe
BCTIOMOTaTEIBHBIX YCIYT.

Kypc cTaBut creayromue 3amagu:

*  M3YyYCHHe lenel, 3anad, QyHKOHME B METOIOB CTAHIapTH3AUMH; BHI0B CTaH/IaPTOB;

*  HOPMATHBHBIX JOKYMEHTOB, GOPMHPYIOITHX KAYECTBO ¥ OE30MaCHOCTE TOCTHHHYHOTO
TIPOIYKTa;

*  (}axTopoB, ONpPEENAIOMMX KAYeCTBO FOCTHHHYHAIX YCIYT;

®  METOHOB ONEHKY, HHCTPYMEHTOB VIPABIEH#S H KOHTPOJIA KAdeCTBa, METOIOB
H3MEPEHHS yI0BIETBOPEHHOCTH NOTPeOHTENEH;

*  H3YYECHHE IOPAIKA IPOBENEHHS H0OPOBOIBHOH H 06a3aTensHOM cepTrdUKALH;

o ofecreueHWe KadecTBa MPENOCTABIECHHS TOCTHHHYHOTO IPOAYKTa Pa3THIHBIM
KaTeTopusAM H IpyIaM noTpebuTeneit;

* H3YYEHHE BONPOCOB pa3pabOTKH ¥ BHEAPEHHS CHCTEM MEHE/DKMEHTa KAdecTRa B
TOCTHHHYHBIX MPEATIPALTANX;

*  H3YYCHHE 3a7a¥ H POPM yHACTHS KaxXAOT0O WiEHA TPYAOBOrO KOJIEKTHBA B paboTe o
COBEpPINCHCTBOBAHUIO KaYeCTRa,

* cobmoneHAe CTaHAapTOB, JPYIMX [PABOBRIX H  HOPMATHBHBIX JOKYMEHTOB
JAEATEIBHOCTH I'OCTHHHL H APYI'UX CPEACTE Pa3MellCHUS;

® H3YHCHME  OTEYECTBEHHOTO W 3apy0eXHOTO  ONBITA  PEryJIMpoOBAHHI |
COBCPIICHCTBOBAHHKA KA4eCTBa YCIYT Ha OCHOBE METONIOB CTAHAAPTH3ALME M CEPTH(HKAIINN;

®  Pa3BHTHC HABBIKOE CaMOCTOATENBHOM pabOThI [0 U3YYEHHIO CONEPIKAHUS POCCHHCKHX H
MCKIYHAPOAHBIX HOPMATHBHBIX JOKYMCHTOB, YCTaHABIMBANOMEX TPeGOBAaHHS K TOCTHHHYHBIM
ycnyraMm 4 CHCTEMaM MEHCIDKMEHTA KaYeCTBA B FOCTHHHYHAIX IPEIIPHITHSIX.

2. MECTO JMCUHIIJMHBI B CTPYKTYPE OIIOII BO

Hucrpnmna «CTanfapTH3auys ¥ KOHTPONb Ka9ecTBa TOCTHHHYHBIX YCIYT» OTHOCHTCH K
Gazopoit wacTy bioka 1 «/uCHuminegs: (MOIYIH)» Y4eGHOTO IIAHA 110 TOATOTORKE OaxanaBpos 110
HanpapneHrio  43.03.03 «loctunmunoe geno» mnpodmms «ocTHHEYHOE H pecTopaHHOE
aIMEHHCTpUpoBanue». Jucuunmuaa Gasupyerca Ha amermimmHax «TEXHONOTHH TOCTHHHYHOM
NEeATEIbHOCTH Y, «Be30IIacHOCT KH3He NeATeBHOCTHY, « OCTIHHYHBIN MEHEKMEHT.

TpeboBarus K BXONHBIM 3HAHHAM, YMEHHAM H KOMIIETEHINAM OGYYAOMIErocs: TpebyeTcs
IMPEIICCIBYIOMIEE OCBOCHHE 3HAHWH, YMCHHH M KOMIETEHIME B OONACTH: TeXHONOTHI
TOCTHHHYHOA TEATENLHOCTH, GC30MaCHOCTH KM3HENEATENBHOCTH, TEXHHUECKOM 3SKCIUTyaTALHH
TOCTHHMYHBIX OPENPHITHH, TOCTHHHYHOIO MEHEIDKMEHTA.

HarHas INCIHUINHEA SBISETCA OCHOBOM N7 OCBOSHHS JMCIEIIIHHbI «Opranu3zanusg pabot
CIyK0 NUTaHUS # OaHKETHHTay.



3. KOMIIETEHITUHA OGYYAIOIMEIOCs, ®OPMUPYEMBIE B PE3VJIBTATE
OCBOEHHS JTUCIHHIINIHHBE « CTAHIAPTH3AIIMS 1 KOHTPOJIh KAYECTBA
IFOCTHHHUYHBIX YCJIIYI»

Ilponecc  u3ydeHHMs [MCIMINMEBI HAOpaBleH Ha  (QOPMUPOBaHHME  CIEXYIONIHX
obmenpodeccHOHANEHBIX B TPo(eCcCHOHATEHEIX KOMIIETCHIHI

- TOTOBHOCTE MPHMEHATh HOPMAaTHBHO-TEXHOIOTHIESCKYIO JTOKYMEHTAIHIO,
PErIaMEeHTEPYIONIYIO TOCTHHHYHYIO JesTensHocTh (OITK-3);

- TOTOBHOCTE aHAIH3UPOBATh PE3yJIbTAThl AEATENEHOCTH (QYHKIIHOHANBHEIX IOAPasieIeHH I
TOCTHHMI{ ¥ IDPYTHX CPEICTB Da3MelIeHHA, YPOBEHL OOCIY)KHBAaHHI NOTpeOHTenel, IenaTth
COOTBETCTBYIOLIME BRIBOAEL (ITK-4);

- CHOCOOHOCTH  KOHTPOIMPOBAaTh  BHIIONHEHHE TEXHONOIHYCCKMX [POUECCOB H
JO/DKHOCTHBIX HHCTPYKUMH B FOCTHHHYHON JEATEIBHOCTH; FOTOBHOCTHIO K OpraHusanuy paboT mo
NOATBEPXKACHUIO COOTBETCTBHA CHCTEME KIacCHMOHKanMM TOCTHHHMI M JPYrHX CpeICTB
pasmetnenus (I1K-5).

B pesynbTate n3yuenus conepxanus yueGHON mucuuminnel « CTaHIapTH3aMS H KOHTPOIb
KaueCTBa FOCTHHHYHBIX YCIYT» CTYAEHTHI TOJKHEI:

IHAMb:

* NOHATHE, LETH, 337390, GYHKIHY ¥ METOIBI CTAHNAPTHIALMHE;

* BBl cTaEgapToB; (OITK-3)

* MpaBHNa, NOPAROK paspabOTKH, YIBEPXKAEHHS, BHEIPEHUA U cobionenns cranaaptos; (OITK-3)
® OCHOBHBIC ITOJOKEHHS HAIIMOHATILHOM cucTeMbl cranaapTrzamu; (OITK-3)

® CHCTEeMY HOPMAaTHBHEIX JOKYMEHTOB, (POPMEPYIOIIHX KA4eCTBO M 6€30MacHOCTh MOCTHHAYHOIO
oponykra; (OIIK-3)

* (QaKTOpHI, ONpPENEIAIONMHE Ka4eCTBO N'OCTHHHYHBIX yeruyT; (ITK-4)

* XapaKTCPUCTHKH H ITOKAa3aTe/lH KaueCTBa FOCTMHHYHOTO TIpoaykTa; ([TK-4)

® METOIABl OLEHKH, HHCTPYMCHTH! YNPABIECHHY M KOHTDOJNA KAYeCTBd, METONB H3MEPEHHS
YAOBIETBOPEHHOCTH noTpedmnTemnel; (ITK-4)

® OTBETCTBEHHOCTE MCIOJIHHMTENEH 32 Ka4eCTBO yCAyT, JOCTOBEPHOCTh W MOJHOTY HHGOPMALHH
00 yenyre; (FIK-4)

® NOKYMEHTAUHIO LA IPOXOXICHUSA cepruduxanyu roctunuy; ([TK-5)

® NOPAIOK DpOBefeHNHs Jo0pOBONBHON H 00a3aTenbHOMN cepTrdukamuy (1TK-5)

ymems:

® NPHMCHATb Ha NPaKTHKe HOPMATHBHBIE JOKYMEHTHI, PETJIAMEHTHPYIOIHX NesTelbHOCTE
TOCTHHHY, ¢ LEIBIO OOECIIEYSHHs Ka9eCTBa FOCTHHHYHOrO poaykTa; (OITK-3)

® aHATA3HPOBATH PEe3yNbTATHl AEATCILHOCTH (YHKIHOHATLHBIX NOAPA3sAeNeHHH TOCTHHHI ¢
LETBIO YCTPaHEHHA HENOCTATKOR H IOBBIUEHHAS Ka9€CTBA TOCTHHHIHEIX yeuyr; ([IK-4)

* KOHTPOJMPOBAThL BBIIOIHCHHE TEXHOJOTHYECKHX MPOTECCOB H ITODKHOCTHBIX MHCTPYKIHN B
TOCTHHHYHOH NEATEIBHOCTH B LEMSIX COOTBETCTRYA HX yCTaHOBIEHHEM TpebopanmsaM ([1K-5)
enademe:

¢ HapplKaMM TONYYCHHA M IepepaboTkH KHQOpPMAaNWH, OTHOCAIUECHCS K TOCTHHHYHOM
JEATEIbHOCTH, B TOM YHCIE HOPMATHBHEIX HokyMeHTOR; (OITK-3)

® TeXHONOrHeHd paspaboTku craHAapToB opragusauum; (OITK-3)

* HaBBIKAMH H3MEPEHHSI YAOBIETBOPEHHOCTH oTpebuTeneii n nepconaa; ([TK-4)



® HABBIKAMH OLIEHKH KAYeCTBA TOCTHHUUHBIX YCIYT H 00CIyKUBAHUA ITOTpeOUTEIEd Ha TPAKTHKE;
([IK-4)
* METOJAMH YIIPaBJIEHMS U KOHTPOJIS KayecTsa FOCTUHHYHEIX yenyr, (11K-4)

® HaBBIKAMH I10 OPraHu3anuu paoT 110 NOATBEPKIEHHIO COOTBETCTBUA CUCTEME KIaCCUPHKaLUN
FOCTHHUIL X APYTHX cpelcTB pazmernequs ([TK-5).

4. CTPYKTYPA U COAEPKAHME TUCHHUILJIMHBI (MOIYJIA)
«CTAHIJAPTH3AIIUA U KOHTPOJIb KAYECTBA FTOCTHHHUYHBIX YCJIYI»

Obuas TPYOOCMKOCTE JHCIHIINTUHLI COCTABIACT 4 3aUeTHBIX CIMHHIIBI, 144 yacos.
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YCIYT, NOCTOBEPHOCTE U Ne3

TOMHOTY HHQOPMALIHH 06
yCIyre.

Bceero 18 | 36 | - 90 | - | 18/33,33 3ager

COJEPKAHUE NTMCOUILINHBI

1. MecTo H poJib CTAHJAPTH3AIMH B CHCTEMe TEXHHIECKOr0 PeryJHPOBAHMS.

1.1.OCHOBHBIE IOJIOXEHHS MO CTRHNAPTH3AllHM: MCTOPHYECKHit 0630p pasBUTHA
CTAaHJAPTH3aIlHH; OBONIOLUHA LeNed H 3a7ad CTAHAAPTH3AUHH, MPUHIMIOL H OOBEKTHI
CTaHIapTH3AUHH.

1.2. CrapmapTH3alus B CHCTEME TEXHHYECKOTO PEryIHPOBAHHS.

1.3. JIokyMeHTEI IO CTaHAADTH3ALIHHT, HX IPUMEHEHHUE.

1.4. ®yBKIIMH B METOIBI CTAHIAPTH3AIHH.

2. HannoHaabHasg cueTeMa CTAaHAAPTH3AHH.

2.1.3ak0HOZaTENbHAS M HOPMAaTHBHAS 6333 HAIMOHATBHON CHCTEMBI CTARAApTH3AIIMH.

2.2, CucTeMEl CTaHAapPTOB HAlMOHANBHOM CHCTEMBL CTAHIAPTH3AIHH.

2.3. Opranuzanus paGoT 110 CTaHapTH3AIHH.

2.4. Hanpasrenus pa3BUTHA HALMOHANBHOM CHCTEMBI CTAHIaPTH3ALHH.

2.5. IIpasuna pa3paloTKH B YTREPANIEHAA HAMOHAIEHLIX CTAHIAPTOB.

3. Me:xayHApoOHAA M eBPONEHCKAA CTAHJAPTH3AOHS B 00ecleYeHMH KadecTBa
FOCTHHHYHBIX YCJIYT.

3.1. MexnysapoHEIe H PETHOHAIBHEIE OPraHH3alUH | II0 CTaHAapTH3AINHY,

3.2. MexnyHaposoe COTPYIHHYIECTEO B OOIACTH CTAHIAPTHAAHH.

3.3. HanpaeneHus pasBUTHA MEXIyHApOIHOM CTAHIAPTH3AINH B cdepe YCIIYT.

4. Ka4ecTBO rocTHHHYHBIX yCIyT: GOPMHPOBAHHE H OLIEHKA.

4.1. @aKTOpBl, ONPESIIIONINE KA9ECTEO YCIYT.

4.2. XapaKTepHCTHKY M TOKA3aTeH Ka4ecTBa IPOAYKITHH 1 YCIYT.

4.3. MeTtoap! onpe/ieneHHs NOKa3aTeNeH KauecTRa.

4.4. lucrpyMeHTH KOHTPOJIsL, aHANIA34 | YIPABIEHHS KaUeCTBOM.

4.5. MeToap! KOHTPONS Ka4ecTBa.

3. HanmonanbHasi CTaHAApTH3anMs B o0ecHeuYeHHN KAYeCTBA ¥ (e30HACHOCTH
TOCTHHHYHOI® NPOOYKTA.

5.1. CucreMa HODMATHBHBIX JOKYMEHTOB, (OPMHDYIOUIHEX KadeCTBO H 6E30HACHOCTH
TOCTHHHYHOTI'O MPOAYKTA.

5.2. CravgapTel npodeCCHOHANBHBIE [0 BHIAM JKOHOMHYECKOH (Tpynopoii)
JESTeNBHOCTH.

5.3. KpamipuKalMOHHEbE XapaKTePUCTHKH.

6. CrannapTHzanus Ha NpeIIPHATHAX TOCTHHATHOrO GH3HeCA.

6.1. Oprammsanps pabor mno craHmapTWsalMM B rocTHHEINE. JoGpOBOIBHAL |
00sA3aTeNbHAs CepTHOUKAIIMA.

6.2. CrannapTe! OpraHu3auy: 0OBEKTh CTAHIAPTHIAMIH, TEXHONOIHI pa3paboTKH.

6.3. CTtangapTsl KauecTsa 00CHyKHBAHMSL.

7. KoHTpoab H OIX€HKa KauecTBa W (€30MACHOCTH YCIYT H OGCIY)KHBAHHAS E
FOCTHHHUE.




7.1. Opramu3anys KOHTPOIM Ka9eCTBA TOCTHHHYHBIX YCAyT: paspaboTka MpOrpaMMEl

KOHTPOJI Ka4ecTsa.

7.2. MeToapl BHEITHEHR OIEHKH KauecTEA W 6e301acHOCTH.

7.3. MaMepeHne yI0BICTBOPEHHOCTH NOTpeOUTENeH.

8. CranpapTH3anmis, KOHTPOJb H OHEHKA KA4ecTBa YCIAYr H NPOAYKIHH Ha
NpeNpPUATHAX MMTAHUA FOCTHHHIBL

8.1. HanmoHanbHele CTanAapThl, TEXHOIOTHYECKHE HOPMATUBEL

8.2
KYJIWHAPHOU IPOIYKIIHH.

OpI‘aHIrIBaLIIrIH NpOH3BOACTBCHHOIO KOHTPONIA KAa49eCTBA H 0e30macHOCTH

9.0TBeTCTBEHHOCTH HCIOJTHHTEICH 32 Ka9eCTBO YCIyr, JOCTOBEPHOCTE H MOJTHOTY

Aandopmarym 06 ycayre.

9.1. HOpMaTI/IBHO-HpaBOBBIC OCHOBBEI OTBETCTBCHHOCTH HMHCIIOJIHHTEIA 34 Ka4decTBO
YCIYyT, ZOCTOBEPHOCTD 1 IOTHOTY HHGOpMaIuy ob yciyre.

9.2, MeTO,I[bl H CpCACTBa CTHMYIHPOBAHHA MOTHBAMH INCPCOHANIA B IIOBBIIICHHH
KaJyecTBa NpeaoCTaB/ICHHA NOCTHHHYHBIX YCIIYT.

9.3. MaMepeHHe YAOBTETBOPEHHOCTH IIEPCOHANIA.

9.4. Oprammsanug paboTsl ¢ kanobamm noTpebHTeneil: paccMOTpeHHe Xanob u
NpPETeH3ud noTpebuTenei, IpUEITHE MED.

TEMBI IPAKTHYECKHX 3AHATUNA

1.Mecro u poins
CTAaHOAPTH3AUKH B CHCTEME

CTannapTasamis B CHCTEME TEXHHIECKOTO PEryIHPOBAHIA.
JIOKYMEHTBI 110 CTAaHIAPTH3AUMH, X [IpHMeHeHHe. DYHKIHH K

TEXHUIECKOIO METONBI CTaHIapTH3AIIHE.

€TYIHPOBAHHS.
2.HammonansHas crctema CHCTEMEI CTaHJapTOB HaIHOHAJIBHOM CHCTEMBI
CTaHJapTH3AIHH. cragaaptusanuy. Opragusaimis paboT N0 CTaHAAPTHIALMH.

[ Ipasra paspaboTKH B YTBEPXKACHYS HAMMOHANLHBIX CTAHIAPTOB.

3.MexgyHaponHas u
eBponeHcKan
CTaHApTH3aIUs B
obecnedeHNN KagecTna
I'OCTHHHAYHBIX YCIIYT.

Memz[yHapoz[HBIe u PCTHORATBHEIC OpTradHH3alHi Imo
CTaHdapTH3AIINH.

4. KauecTBO FOCTHEHYHBIX
YCIYT: QOpPMUPOBaHHE K
OIIeHKA.

MucTpyMeHTEl KOHTPOJIA, aHATH3A U YIIPABICHHS KaYeCTBOM

MerTo b1 OnpeneneHns IoKa3aTes el KadecTsa yelyT.

5.HanuorannHas
CTaHJapTH3AIHA B
oDecneveHny KagecTBa |
0e30IIaCHOCTH TOCTHHHYHOTO

NPOAYKTA.

CranmapTel npod)ecCHOHATEHEBIE 1O BHIASM 3KOHOMHYECKOH
(Tpy1oBOi) NEATETPHOCTH: COJAEPIKAHUe, MOPAIOK paspaboTku
U YTBEPKACHUA,; KBATMHKAIIMOHHbIE XaPaKTEPHCTHKH.

6.CranmapTizanyd Ha
TIPE/IIPESITESIX TOCTUHITYHOTO
OH3Heca

CragnapTe! KadecTBa 00CTyKHBAHHS.
Obs3atensHas ¥ 1o0OpOBONBHAS CepTHOHKAIMS FOCTHHHYHELX
NIPEANPHITHH.

7.KorTpoas u onenka
KayecTBa U He30MacHOCTH
YCIYT ¥ 00CIIyKHBAHUSA B

MeTone BHEIIHEH OHIEHKM Ka4eCTBa H 0e30[1aCHOCTH.

Opranuzanms KOHTPON KadecTBAa TOCTHHHYHBIX  YCIIyT:
pa3paboTKa MporpaMMEI KOHTPOJIS Ka9eCTRa.




TOCTHHHIIE. MeToael BHYTpeHHEH OUIEHKH: CaMOAymuT, H3MEPECHHE
VIAOBIETBOPEHHOCTH OoTpebuTeneii.

8.Cranzmaprusauus, KOHTponb | HallMoHAEHBIE CTAHAAPTHL, TEXHOIOTHYECKHE HOPMATHBEL
H ONEHKA Ka4eCTBa YCIyT H
NPOIYKIHK Ha OpeIIpHUsTHAX
ITHTAHUA TOCTUHHIIEL.

Opranusanus [POU3BOACTBEHHOTO KOHTPOJIsS KadecTsa H
0e30NaCHOCTH ~ KYJIHHApHOH  HPOAYKIWM;  BHYTPCHHHI

KOHTPOJIB.
9.0TBETCTBEHHOCTE HopmarusHO-1paBoBkie OCHOBEI OTBETCTBEHHOCTH
HCIIOHUTETICH 3a KAYeCTBO HCIIOJTHATENA 38 KA4eCTBO YCNYT, JOCTOBEPHOCTH H IIOMHOTY
YCIIYT, JOCTOBEPHOCTE H uH(popManHn 00 yeryre: 3akon Poccuiickoit ®enepannn «O
NOJHOTY HHQOPMAIHH 00 3aluTe InpaB morpebureneit», «llpaBuna mpemocrasiIcHHA
YCIIyTe, TFOCTHHHYHBIX YCIIYT B POy,

Opranwsauus paboTel ¢  xanobame  norpebuTereii:
pacecMOTpeHue Xanod u npeTeHsmi NoTpebuTeneil, HpHHEITHE
Mep.

5. OBPA3OBATEJIbHBIE TEXHOJIOTHH JUCITUTIIAHBI « CTAHTAPTH3AT(MS
H KOHTPOJIb KAYECTBA T'OCTUHHYHBIX YCJIYI»

IlporpamMmo#t Kypca INpenycMaTpuBaeTcs NpPOBEJEHHE JCKUHOHHBEIX M NPAaKTAYECKHUX
32HATHH, TEKYINEr0 M MTOTOBOTO KOHTPOMA pabOTHI CTYZEHTOB. IIpM HM3YYeHHH JAHEOM
JWICIUMIHEE! HEOOXONMMO TAlOKe CaMOCTOATENBbHOE H3ydeHHe OGyYAIOUIMMECS NHTEPATYDPHl C
00A3aTENLHEIM M3YYeHHEM TEODETHYECKHX BONPOCOB M pEINEHHEM NpaKTHUYECKHX 3a7ad,
[IPETYCMOTPEHHBIX A CAMOCTOSTEIbHOH paboThL.

Ha DnpakTH9ecKMX 3aHATHIX YCBAaMBACTCS MaTepWal B NpPOUECCe  OOCYKICHHS
NpeIaraeMeIX poGIeM, aHAMH3a KOHKPETHBIX CHTYall|H, HIPOBOTO MoAeTHpoBarms. Kpome Toro,
Ans M3YUCHMS IUCHMIUIHHBE! NPHMEHSIOTCH KOMIBIOTEPHBIE HHPOPMANHOHHBIE TEXHONOTHH —
MPHMEHCHHE KOMIBIOTEPOB Ay JAocTyma K MHTepHeT-pecypcaM, HCIONb30BaHHE OOYYAIOIMX
NpOrpaMM ¢ UEIbI0 PaCIIAPEHHS MHGOPMAUMOHHOTO NOJIA, MOBBIIEHHS CKOPOCTH obpaboTky u
mepenads uEopmammm, ofecreueHHs ymo6cTBa mpeoGpazoBaHEA W CTPYKTYPHPOBAHHSA
HHpOpMaIH 115 TpaECchOPMANMH €€ B KOMIISTEHIHH.

DOpMEL CAMOCTOATENBHON PabOTHL: IOMAIIHAE 3AAHUS, KOHTPOTbHEIE paboTEI, HOKIANbI,
aHAIA3 CUTYalluH, CAMOCTOATENEHOE H3yUEHHE M aHaNK3 HAYIHOMR JIATEPATYPHI, HAYIHBIX NOKIAIOB
4 0030pOB [T0 COOTBETCTBYIOMIEH TeMaTHKE.

[Ipy npenofaBaHWE AUCUMIUIMHEL OO0OIIEHB! JOCTHKEHHS 3apyOexHOH H OTeUeCTBEHHOM
HAYKH B 00JIACTH CTAHAAPTHIAINH H CEPTHOHKALMH TOCTHHHYHBIX YCIIYT.

6. OLEHOYHBIE CPENCTBA 151 TEKYINEI' O KOHTPOJIS YCIIEBAEMOCTH,
NPOMEKYTOYHOM ATTECTALIAY IO UTOT'AM OCBOEHMS
JUCHHILTMHBI 1 YYEBHO-METOANYECKOE OBECTIEYEHUE
CAMOCTOSTEJBLHOMN PABOTBI CTYJAEHTOB

BaprauTsl TeCTOBBIX BOIIPOCOB K pelTANI-KOHTPOII0 No 1
1. Kommnexc MeponprATHi, IPOBONMMEIX C IENBIO ITOATBEPKICHHS COOTBETCTBHS OlpeaeIeHHBIM
CTAHIapTaM, - 3TO:
a) CTaHIapTH3AIK;
0) cepruduxams;
B) aKKpEIUTAIHS,
r) Bepudukanus.



2, K xakoMy BHIy HAaIHOHANBHBIX CTAHJAPTOB OTHOCHTCA CTAaHIAPT «YCIYTH OOMIECTBEHHOTO
nuTaHud. TeXHONoIHYecKHe NOKYMEHTH Ha NPONYKUHK oOIecTBeHHoro nuraHda. O6mue
TpeboBaHHA K 0QOPMIICHUIO, IIOCTPOSHHIO H COACPIKAHHION:

a) CTaH7apT Ha YCIIYTY,;

) ocHOBOIIONATAIOINAH CTaNAapT;

B) CTAHIAPT Ha NPETPHSTHS,

I') CTaHIApT Ha TEPMUHOQIOTHIO;

I) CTaHJapT Ha METOJbI KOHTPOJIS;

€) CTaHAapT Ha IPOUECCHL.

3. HopMaTHRHO-TeXHHUECKHH JOKYMEHT, YTBEDKAEHHEII KOMIICTEHTHBIM OPraHOM, 00S3aTeNbHEL
K MCIIOJHEHHIO, YCTaHABIHBAKUH KOMIITICKC IIPaBILI, HOPM, TpeOoBaHM# K 00BEKTY — 3TO:

a) CTaHIApT;

©) cepTuduKaT;

B) TEXHWYECKUH perNaMenT;

I') TEXHUIECKHE YCIIOBHAL.

4. OcHOBHad IeNb CTaHIAPTH3aHHH — 3TO ...

a) ycraHoBleHHe TpeOOBAHHUI K KAYECTBY TOBAPOB H YCIVT;

©) BCce mepeurcnenHoe;

B) MOATBEPXKICHHE Ka4eCTBa TOBAPOR H YCIYT YCTAHOBICHHEIM TPeOOBAHRMAM;

I') HOBBILIEHHE KOHKYPEHTOCIIOCOGHOCTH IPOAYKIHH, paloT | YCIyT.

5. K noxymenTam B 061aCTH CTAHIAPTH3AIKHE HE OTHOCATCS ... 7

a) HallHOHAIBHEIE CTAH/IAPTH,

6) Ou3HEC-IIaHbL;

B) TEXHHUYECKHE PEraMeHTHl.

6. OcoOEHHOCTH CTAaHNaPTH3ANUH IPOIYKLHH, PabOT, YCIYT YCTAHABIHBAIOTCH. . .

a) npaeuTenscTBOM Poccuiickoit ®enepannn;

6) mexaynapogroit opranusaumeii UCO;

B) PETHOHATBHBIM OPTraHOM IO CTAHAAPTH3AINH];

r) npesuaenToM Poccuiickoit @enepauu.

7. K nokasatensiM HasHAUEHHS YCIYT OTHOCATCA:

a) 3HaHHE H COOMoAeHNE TPOGEeCCHOHANLHOM 3THKY HOBEEHNs, CIIOCOBHOCTD K PYKOBOJCTBY;

6} HANCHKHOCTh  MPEIOCTARNAEMON  YCIYIH, CTOMKOCTH DE3ynbTaTa YCIyTM K  BHEIDHHM
BO3ICHCTBHAM,;

B) HOKA3aTeIH COBMECTHMOCTH, IIOKA3aTeN NPEIPUATHS, ITOKA3ATCNH HPHMEHEHHS BCe
TIEpPeqHCIICHHOE.

8. Benymed opranpsanuell B 061acTH MEXAYHAPOJHON CTAHAAPTH3AIIH SBIIETCA;

a) MexayHaponHas 3neKTpoTexHHIeCKas komuccrs (MOK);

6) MexayHaponHas opraHu3alud no crangaprusanyy (MCO);

B) BeeMupras opranu3saius 3apaBooxpanenus (BO3).

9. Jlns KOMIUIEKCHOH CTAaHHApTH3AIMH XapakTepHEl TPH [JABHBIX METOJMYECKHX IIPUHIANA
ONTHMATLHOCTD, [LTAHUPOBAHHE H ...

a) MaTepHAIOEMKOCTD,

0) TEXHOIOIHYHOCTE,

B) CHCTEMHOCTE;

) B3aHMO3aMEHSEMOCTD.

10. CumnnudHKanms — 310 ...

a) 0TOOp KOHKPETHBIX O0BEKTOB, IPH3HAHHBIX 11e1eCO06PasHEIME UL JalbHeHImero [IpOU3BOACTEA
H TIPUMEHEHNS B 0OMECTBEHHOM AeATENLHOCTH;

) ompeneneHHe KOHKPETHBIX OOBEKTOB, IPH3HAHHEIX HEMeIecOOOpasHEIMH [y NaTbHERINero
NIPOM3BOJCTBA H IPUMEHEHHUS B 00UICCTBEHHOM NeATeNbHOCTH,

B) NPOLECC HAXOXKACHHS ONTUMAIBHBIX IAPAMETPOB Ha3HAYEHHS, KAYeCTBA i SKOHOMIYHOCTIL,

I) CO3JaHKe THIOBBIX 06pasIIOBR, KOHCTPYKIMIL, TEXHOJOIHYECKHX IPABHII, ¢bopM TOKyMEHTANUH.



11. Uckimrounrensroe mpaso ohummansHoro onyomaxosanue ['OCTos u OKC umeer:

a) I'occrannapt Pd;

0) IlpapuTenscTBo PO;

B) OTpacneBoe BEIOMCTRO;

r) CootBeTcTByIOIEee MuHICTEPCTRO.

12.... - opran, BO3INABIIOIMI CHCTEMY CepTH(QHUKATIIN:

a) IleHTpanbHbIH Opraf 110 CepTHHKAIHH;

6) I'occTannapr;

B) HcnbiTatensHas nabopaTopus;

r) Hayynsii HHCTHTYT.

13.B mopMaTHBHO-METOARYECKYIO Oa3y cepTHdHUKANNH BXOIAT:

a) yKasbl Ipe3UICHTA,;

0) noa3aKOHHEBIE aKTHI,

B) NIPABHUNIA MO CePTHHKAITHH,;

r) $enepanbHBIE 3aKOHBL

14. Cpemy OCHOBHBIX 3TallOB CEPTUQHUKAIME MOXKHO BBIICTHTE... 7

a) OCIapHBaHHE PELICHUA [0 CePTH UK,

0) oleHKa YpOBHA Ka4eCTBa MIPOAYKIIHY;

B) OLIEHKY COOTBETCTBHS O0BEKTA CEPTH(HKAIMY YCTAHOBIEHHBIM TPeGOBAHMSM;

I) aHATHU3 PEIHOYHOH KOHBIOHKTYDEL.

15. CepTudHKaIHI CHCTEM MEHEKMERTA Ka9eCTRA BKIIKOUAET STaMEL...?

a) aHaIHA3 COCTOSHMS PHIHOYHOMN 3KOHOMHUKH;

0) onpenenenne KOHOMHYeCKOTO 3¢ dekTa OT BHEAPEHHS CHCTEMBI MEHEIKMEHTA KAYECTBA HA
IpEATPHATHH;

B) pellieHHe PYKOBOJCTBA MIPENNPUATHS O CePTHHUKAIIMHA CHCTEME] MEHEIKMEHTA KA9ECTRA;
I) IPOBEICHUE ayAHTa H IOAIOTOBKA aKTa II0 Pe3yAbTaTaM ayIuTa.

16. JlearensHocTh Mo cepTHduKaimK B PO ocHoBana Ha 3akoHe PO:

a) «O 3ammmTe npap noTpebuTENE);

0) «O TeXHUYECKOM pPeryTHPOBAHAMY;

B) «0 cepTUdHUKALMK NPOAYKIIHH H YCIIYTY;

r) «O0 obecrieyeHHN eAMHCTBA U3MEPEHUIY.

17. CepTudukarhl 1 aTTeCTaTHl AKKPEIUTALINH B CHCTEMaX 00s13aTeIbHOM CepTHHHKAHE BCTYIAIOT
B CHIY ...

a) ¢ IaTbl DOIMHCAHHS JOr0BODA;

0) ¢ NaThl BX PErHCTPAllHH B FOCYapCTBEHHOM PEECTpE;

B) C JaTHI IOJIa4X 3aIBKH;

I) ¢ JaTH BEIZAYH.

18. Cosnats cucteMy 10OpOBOIBLHON CepTHHHKAIIN MOTYT ...7

a) IOPHANYECKOE JTHIIO;

6) 'oceranmapt Poccuiickoit ®enepartun;

B) MHIUBHIYaIBHBIN IIpeANIPUHAMATEND,

COIO3 ITOTpeOHTENEH.

19. HanuoHATBHYIO CHCTEMY CTAHAAPTH3AIHH COCTABIAIOT:

a) HAIIHOHATBHEIE CTaHAAPTEL, IPABKJIA CTAHNAPTH3AINH, CTAHAAPTE KOMMEPYECKHUX OpraHM3ailyil;
6) obmepoccuiickue KracCHHKATOPH! TEXHAKO-OKOHOMHYECKOH H COLMANBHOM HHbOpMAalmL;
B) HANMOHAIBHBIC CTaHOApTEl, MpaBuia CTaHIAPTH3ALMH, HOPMBEI M  PEKOMEHHAIlAH,
KnaccHHUKanuy, OOMEPOCCUHCKHE KIACCHPHKATOPEl TEXHHKO-JKOHOMHYECKOH M COLMAIBLHOM
HH(pOpMAaIiH, CTAHAAPTH OPraHH3alHi;

I') Hal[HOHAJIbHEIE CTAHAAPTHI, HOPMATHBHO-IIPABOBRIEC aKThI [10 CTAHIAPTH3AIIHH;

J} BCE OTBETHI HEBCPHEL

20. OyHKIUH HAMOHABHOTO Oprala Mo CTAHAAPTH3ANY BO3IOKEHE] Ha:

a) UCIIBITaTelNbHbIe JabopaTOpHH,



6) GenepanbHOE areHTCTBO O TEXHHYECKOMY PETYIHPOBAHMIO K METPOJIOTHH;

B) OenepanbHOE areHTCTBO HO TYPU3MY;

r) @enepansHas ciyx0a 10 GHHAHCOBOMY MOHHTODHHTY;

I) TTIaBHBIH HAYYHO-HCCIEAOBATENBCKHH IEHTD BeAeHHS 06IIepOCCHICKHX KJIacCU(HUKaTOPOB.

BapHaHTEBI TeCTOBBIX BONPOCOB K PEHTHHI-KORTPO.IIO Ne 2
1. IIpoBepKa COOTBETCTBHS 0OBEKTA YCTAHOBICHHBIM TPESOBAHIAM — 5TO:
a) KagecTRO;
6) cepBHuc;
B) KOHTPOIE;
T) TEXHHYECKHE IPOLIECCHL
2. Cormacto I'OCT P 50646-2012 «Yenyru nacenenmio. TepMunsl 1 OnpeeneHHT» FOCTHHITIHAS
yCIIyTa — 3TO:
a) MarepuaibHAA yCIyra;
6) ycnmyra conMalbHO-KYNbTYPHOI chepsl.
Cornacgo I'OCT P 54606-2011 manas rocTHHHANA, MATBIH OTENE — 3TO:
a) MaJloe CPEeJICTBO PasMEIleHNs ¢ HOMepPHBIM GoHIoM oT 51 zo 100 HOMEPOB;
6) Manoe CpeACTBO pasMEMmEH A ¢ HOMEPHBIM (GOHIOM OT 5 10 15 HoMmepos.
3. COBOKYITHOCTb MCTIONHHTENEH, CPEACTB KOHTPOMS U ONpe/IeIeHHEX 06BEKTOB, IOEUCTBYIOIIMX 1O

TIpaBuIaM, yCTaHOBNEHHBIM COOTBETCTBYIOIIEH HOPMATHBHOM NOKYMEHTAHCH, — 3TO:

a) Opra’sl KOHTPOJIS,;

0) KOHTPOIE KaYecTsa;

B) CHCTEMA KOHTPOJIS;

I') BEIOMCTBEHHLII KOHTPOI.

4. MetexT, Ik BEBICHUA KOTOPOro HE NPEAYCMOTPEHBI COOTBETCTBYIOIIHE NIpaBHTA, METOJBI H
CPCICTBA HOPMATHBHOM TOKYMEHTALIMH, — 3TO:

a) MaTO3HAYHTENBHbIH;

0) KpHTIHYECKHI;

B) CKPBITH;

I') yCTPaHHMEIH.

5. Hebext, KOTOpEIT CYIECTBEHHO BMACT HA HCNOIB30BAHHE IPOAYKIIHH II0 HA3HAYEHHIO H HA ee
JOJTOBEYHOCTD, — 3TO:

a) SIBHLI;

0) 3HaYNTEBHBL;

B) KpUTHYECKH I,

T) HEYCTPAHHMBIH.

6. Cormacuo "Ilpasunam NpeAOCTABICHUS TOCTHHHMYHEIX ycayr B Poccmiickoii ®enepammn”
IPOKIAHAH, MMCIOIMMA HaMEpeHHE 3aKa3aTh JHOO 3aKasBIBAIOIIHE H UCIONB3YIONMH YCIyTH
HCKJIOYUTEIBHO JUTS TMYHEIX HYX] 9TO

a} KJIMEHT

0) rocTs

B) NOTpeOUTENH

7. 'ocruBuna cornacso "IlpaBun npenoctasnenus yeuyr B Poccuiickoit Denmepanuu” 310

a) AMYINECTBEHHBI KOMIUIEKC (31aHHe, 4acTh 3HaHMA, 060pynoBaHHE M HHOE HMYINECTBO),
NPEAHA3HAYECHHOE ISl NIPeNOCTABNEHMS YCIYT

0) HEIMBHIYaIbHOE CPENICTBO Pa3sMEINEHUS JUIS BPEMEHHOTO IPOXXMBAHUSL TYPHCTOB

B) CPEACTBO PA3MEINEHHS JIS IOCTOSHHOTO POKHBAHHS TYPHCTOB

8. KakoHl BHYTpHOPraH#3alMOHHBI JOKYMEHT ONPENEIIeT MOPANOK BBHIONHEHHS PAa3IHYHBIX
BHZ0B YOODOUHBEIX paboT B FOCTHHHIIE?

a) [PABHNIA MIPENOCTABICHUS TOCTHHHYHBIX YCIIYT.

0) HOKHOCTHAT HHCTPYKUMS TOPHHIHOI.

B) CTAHAAPTHI BBIIOIHEHHS YOOPOUHEIX pabor.



9. Vikaxute nepedeHb ycnyr ('[lpaBana n[penoCTaBNEHMS TOCTHHWYHBIX yeayr B PO")
NpeAcTaRyISeMbIX OSCIINAaTHO B TOCTHHMIAX !

4) BBI30B CKOpOH IIOMOINM, IIONBb3OBAHWE MEAHIMHCKOM anreykod, MOCTABKA B HOMEP
KOPpECIOHIEHIMH, MOOYAKA K OINpE/ISICHHOMY BPEMEHH, IPEeNOCTABICHHE KHIIATKA, HHTOK,
HTOJIOK, OTHOTO KOMIUIEKTa IIOCY B!, CTONIOBEIX IPHGOPOB.

0) BBI30OB CKOpOM MOMOIW, MONb30BaHHE MENWIMHCKOHM anTeykod, JOCTABKA B HOMED
KOPPECIOHICHIMH, MOOyaka K ONpelNeNeRHOMY BpPEMEHH, IPEJOCTABICHHE KHIIATKA, HUTOK,
HTOJIOK, OJHOT0 KOMIIIEKTA IIOCY B, CTOJORBIX IPHOOPOR, MOXHOC Garaxa.

B) BHI30B CKOpPOM NOMOIIM, TMONb30BAHHE MENHIMHCKOH aIlTeukolf, NOCTABKA B HOMEP
KOPPECIOHIACHIMK, N00yNKa K ONpelelieHHOMY BpPEMEHHM, NpPENOCTABIEHHE KHIATKA, HHTOK,
HIOJIOK, OJHOTO KOMIUIEKTA NIOCY (bl CTOIOBEIX NPUOOPOB, HHINBHAYANLHELH ceild) B HoMepe.

10. B kaKuxX rocTHHHIIaX NPeNyCMOTPEE BEYEPHHUI CepBHC (TIOATOTOBKA KOMHATEI KO CHY TOCTEH):
a) B TOCTHHHIIAX C KaTeropueil He Hike 4*;

©) BO BCEX KaTerOpMsX MOCTHHHUIL

B) B TOCTHHHIIAX KATETOPHH 5*.

11. Kaxkse HOpMaTHBHBIE JOKYMCHTEL rapaHTHPYIOT [pasa IoTpebuTenei?

a)} Korcturymus PO;

6) 3akor P®: «O 3ammTe npas norpeduresnei»

B) MHCTPYKUMA «O KHAIe OT3BIBOB H NPENIOXKEHHH Ha NDPEANPUATHIX POHHYHOM TOPIOBIH H B
3aBEAEHAAX PECTOPAHHOIO XO3AMCTBAY;

T') BCE OTBETHI BEPHBI.

12. Opranusalus WM HHIABHIYaNbHBIA [OpeANpHEMMATEND, BHIIONHAIOMAR HIH OKA3LIBAIOIIHIL
YCIIYTH IO AOTOBOPY, — 9TO!

a) H3TOTOBUTEIID,

0) nponaget,

B) HCIIOIHUTEIE,

I) NoTpebuTens.

13. 3axon «O 3ammre npas noTpebUTENEHY:

a) PpErylnupyeT OTHOINCHHS, BO3HHKAIOIIHE MEXKIY IOTPeOHTENIMH ¥ H3COTOBHTENAMH,
IPOJABLAMH IIPH IIPOAaXe TOBAPOB (BHIIOTHEHHY paboT, OKa3aHHH YCIyT);

6) ycranasmuBaer npaa morpebmreneii na mproGpeTeHue ToBapoB (paboT, YCIYT) HaIUIEKAINEro
KayecTBa H O€30HacHBIX UL XKU3HH H 3A0POBEA IOTpeOHTENCH;

B) DperyjiMpyeT TpOCBEIUEHHE, TIOCYIAPCTBEHHYI0 H  OOIIECTBEHHYIO 3aIATY HMHTEPECOB
noTpeduTrenei;

T) BCE OTBETHI BEPHBL

14. Ompenenure, 4T0 He COOTBETCTBYET CBOMCTBAM «yCIYTH»?

a) HecIocoOHOCTE K XPaHEHHIO;

§) HEOCA3aeMOCTh;

B) HEpPa3PHIBHOCTH NPOU3BOACTEA M MCTPEOIeHHUS;

T) MOCTOSHCTBO KayecTsa.

15. CremeHb COOTBETCTBHA MNOTPEOHTENBCKHX CBOWCTE YCIYTH KOHKPETHOH OOGMIECTBEHHOM
MOTPEGHOCTH, ~OTBevaromeHd Kak TpeGoBaHMAM AeficTBYIOMEH HOPMATHBHO-TEXHHYECKOMH
AOKYMEHTALMH, TaK W [I0XKCTaHMAM KOHKDETHOrO TOTPeOMTENs YCIyTH, COrIaCOBAHHEIM IIPH
NpHEME 3aKasa, IPX ONTHMATBHBIX COUMANBHO-IKOHOMHYECKHX PE3YILTATAX €€ HCIONHEHHS — 3TO0:
a) KayeCTBO MCIIOIHEHHS YCIIYT;

) Ka4ecTBO TYPHCTCKOTO IPOAYKTA,

B) Ka4eCTBO OOCTYKHBAHHS HACETCHH,

') Ka49€CTBO FOCTHHUYHBIX YCIIYT.

16. Onpenenmate, 4TO He COOTBETCTBYET KATErOPHSIM KA4eCTBA FOCTHHHYHOIO IIPOIyKTa:

a) Be30macHOCTE;

0) COOTBETCTBHE TEHIEHIIHAM MOZEL,

B) IPHATHBIN HHTEPLED;



T) KOMIETCHTHOCTD, 3HaHH H CIIOCOOHOCTH IIEpCOHANA.

17. Onpenenute, 4To He COOTBETCTBYET KATETOPHAM Ka9eCTBA TOCTHHHTHOrO MPOIYKTA!
a) BHEIIHMIt BWJ IIEPCOHANA;

0) NOHMMAaHHWE WHIMBHIYATBHBIX 3aIIPOCOB IOTPEOHTENS;

B) MPHATHBIA HHTEPHED;

I) OTCYTCTBHE HEIOCTATKOB.

18. To, ¢ ueM ocTancs KIHEHT MOCHE B3ANMOAEHCTBHA CO CIYKAIIAM — 3TO:
a) GyHKIMOHANILHOE KAYECTRO;

0) couMaNbHOE Ka4eCTBO,

B} TEXHUYECKOE Ka4ECTRO;

I') 3THYECKOE KAYECTBO.

19. KagecTBo Kak npoliecc IPeAOoCTARTIEHUS TOBAPA HITH YCIYT — 3TO:

a) COLMABHOE Ka4yeCTRO;

0) TeXHIUYECKOEe KAYeCTBO;

B) 3THYECKOE Ka9eCTRO;

I) QYHKIHOHAIBLHOE KA4eCTRO.

20. Ka4ecTBO KymbTYpPH, KOTOpoe (GOPMUpPYETCS MOBENEHHEM COTPYAHMKOB TOCTHHHIEGI IIO
OTHOIIEHHUIO K TOCTAM — 3TO:

a) TeXHHYECKOE Ka4ecTBO;

0) couManbHOE KaYecTBO;

B) 3THYECKOE KAYECTBO;

r}) OYHKIIHOHAJILHOE Ka4ueCTBo.

BapuaHTBI T€CTOBLIX BONPOCOB K PeHTHHI-KOHTPOI0 Ne 3

1. PaspelB Mexay NpemoCTaBICHWEM YCIYTH M BHEIIHeH nHpoOpManmelt, yJyacTBylomel B
hOPMHPOBAHUH TIPEACTABICHHAS KIMEHTA O TIOIy4aeMOoi YCIyTe BOZHHKAET, KOTAA HMEET MECTO:

) HECKOODIMHHPOBAHHAS TODH3OHTANBHAS CBA3L MEXAy MNOAPA3NENCHHSIMH TOCTHHHMIE M
MapKeTOMOTaMI;

0) HeCKOOPAMHMPOBaHHAA TIOPH3OHTATEHAS CBA3h MEXAY MNOAPA3NENCHHAMH TOCTHHHANB M
PEKIaMHBIMH Ar¢HTAMH;

B) ILIIOXO€ IIOHUMAHKE 00CIYKUBAIOLIAM NIEPCOHATOM BBITIOHIEMBIX DyHKIMI;

T) HETIpHeMIIEMas CHCTeMAa KOHTPOS M HabIOneHAA,

2. Pa3priB MexIy IOTPEOHTENBCKMMU OKUTAHUSIMH H HX BOCLPHSITHEM PYKOBOJICTBOM T'OCTHHHIIEI
BO3HHKAET, KOI/1a HMCET MECTO!

a) IL10X0€ MOHMMAHKE IEPCOHANOM BBITONHIEMEIX (YHKIHI;

6) oTcyTcTBHE 0GPATHON CBA3M MEXIY KITHEHTAMHA U TOCTUHMIHBIM TIPEINIPHATHEM;

B) HH3Kas >(POEKTHBHOCTH NPOBENEHHEIX MAPKETHHTOBLIX HCCIEIOBAHMIL PBIHKZ TOCTHHWYHBIX
yeayr;

T) OLIYINEHHUS HEBBINOIHHMOCTH 3alPAIIMBAEMOH YCIyTH;

3. CornacHo npapui NIPEAOCTABNCHMS TOCTHHHYHEIX YCIYT B PD, Ge3 NOMONAHTENHHON OIIATEL
FOCTAM MOTYT OBITH IPEeJOCTAB/ICHEI CIEAYIOUINE BHABI YCIYT:

a) 4AcTKa 00YBH;

0) mocTaeka B HOMEp KOPPECTIOHICHIMY TIPH €€ IOy IeHAH,

B) YCIYTH KOIIHMPOBAHHS.

4. CoracHO IMpaBwyI IPEIOCTABNEHHA [OCTHHUYHBIX ycayr B PO K OCHOBHEIM yCIyTaM TOCTHHHIL
OTHOCSTCS:

a) YCIIYyTH NPOXKHBAHUA;

0) pasBieKare/ibHBIE YCIIYTH;

B) YCIIYTH CBA3M;

5. Kakumu u3 crenyromux KpHTEPHEB, COIIACHO MPABHI IPENOCTABICHHS TOCTHHMIHBIX YCIYT B
P®, onipenengeTca ux KauecTBo:



a) 6e30macHOCTh,

) BaMYre KOPIOPATHBHON KY/ABTYPH! B FOCTUHHLIE;

B) HaIM4He ApPecc-KOaa.

6. Kapra kayecra 06cTyWBaHKs B TOCTHHHYHOM NPeIIPHATHH Ha3bIBAETCA HOPMATHBHOMN CIIH
OHAa 3aII0IHAETCA:

a) rpyIIoi KIHEHTOR;

6} KOHTPOIEPOM-3KCIIEPTOM;

B) HHIUBHIYATEHEIM KIHEHTOM;

) IpyNIIoH 3KCIepTOB.

7. CornacHO mpaBHN NPeIOCTABNEHHS OCTHHHYHBIX VCIVT B P®, 6e3 IOmomauTeIbEON OMIaThl
TOCTSAM MOTYT OBITE IPEIOCTABICHEI CIACAYIONIHE BHAB YCIIYT:

a) BBI30B CKOPOH NOMOLIH;

0) moGyznka K OIIpeNe/ieHHOMY BpEMEHH;

B) NpEeAOCTaBIEHHE IICPCBOIUNKE;

I) IIaXeHne OJEKIbL

8. IlepeueHs DOMOIHHATENBHBIX YCIYT 328BHCHT OT:

a) MECTOPACTIONOKEHHUS TOCTHHHIIEL,

) KaTeropuy rOCTHHAIIE,

B) II€JICBOTO PHIHKA FOCTHHHIIG,

T) XKeJIaHUS PYKOBO/CTBA TOCTHHHMIIE).

9. Kaxne BuaBI OTBETCTBEHHOCTH IPe/yCMOTPEHEL 38 HeCOBIOAeH e TpeGORAHMH CTAHIAPTOB:

a) BCE IEPEUMCIIEHHOE;

0) aAMMHMCTPaTHBHAA U FPaXKIAHCKO-IIPABOBAS,

B) YTOJIOBHAA U aJMHHHCTPATHBHAS,

I) YIOIOBHAK M I'PAKIAHCKO-TIPABOBAS.

10. Ko HeceT OTBETCTBEHHOCTH 33 HANMYIHE CepTH(MKATA H 3HAKA COOTBETCTBHA Yy OPOAYKLIHH,
nojnexalel 00a3aTensHol cepruduKamu?

&) H3rOTOBHTEND,

0) mpoaaserr;

B) OpraH 1o cepTH(QHKAUHY;

I') HCHIBITATENBHAR TabOPATOPHI.

11. Komopr, koTopsli o6ecneqnBaet ya06CTBO pacyera s roCTs, CHCTEMY AHCKOHTOB, OOHYCOB,
KIIyOHBIX KapT M IPYTHe MEPHI, IPU3BaHHEIE MOTHBHPOBATE TOCTA B OBTOPHOM BbIOOpE CpencTBa
PasMCINCHHS HWIH NOPEINMPHATHA NHUTAHHA, TYPAreHTCTBA HIH 3IKCKYPCHOHHOrO OMOpO, YTO M
ABJISETCS OCHOBHOM LIENBI0 CHCTEMEI KAYECTRA — 3TO!

a) HHQOPMAIHOHHEIH;

0) ICUXOJIOTHUECKHH;

B) 3CTCTHYECKHIL;

I) 9KOHOMHYECKHA.

12. Komdopt, XOTOpeli IpOSBIZETCS B KpacHso OGMOPMIEHHOM HHTEpbEpe, CO3MAIOEM
arMocdepy yioTa i JOMALIHETO TElNa — 3TO;

a) HHPOPMAIMOHHBIIA;

6) ncuxonoruyeckuii;

B) DCTETHYECKHIi;

I) 3KOHOMHYECKHH.

13. Komdoprt, xoTopeIit nompasyMeBaerT co3gaHne HOPMAJbHBIX YCIIOBUH 719 NPOKUBAHUS TOCTS
(OITHMATBHPIE TEMIIEPATYpa, BIAXKHOCTL BO3yXa, aTMOC(epHOe JaBIeHHe, yIobcTBO Mebem):

a) HEQOPMAIMOHHEI,

0) OwITORBOI;

B) 3CTETHYECKHI;

I} SKOHOMHYECKHIA,

14. Bocripustre o3HayaeT:



a) METO/ ONEHKH;

0) crnocob cpaBHeHus;

B) YYBCTBEHHbIH 00pa3 06BeKTa BOCIPHATHS.

15. Ecmyt MCTIONHUTENs HADYIIMWI CPOKH HadYalla OKasaHHs yCHYT [0 JOFOBOPY Ha GpOHHpPOBAHHE
MECT B FOCTHHHIE, IOTPEOHTEIH 110 CBOEMY BHIOOPY BIIPARE:

a) pacTOPrHyTh HOTOBOP 00 OKA3aHHMH YCIyTH;

6) Ha3sHAYHTE HCIIONHMTEIO HOBBIH CPOK;

B) HOJIHOTO BO3MEIIEHHS YOBITKOB, NPHYHHEHHLIX €My B CBA3H C HAPYLICHHEM CPOKOB OKa3aHUA
YCIIyTH,

' T) OTpebOBaTh YMEHBIICHHS LIEHb! 33 OKA3aHHEIE YCITYTH.

16. Ecnn HOMepa mepBoii KaTeropuu 1o CyMMapHOMY KO/MYECTBY OQLIOB HE COOTBETCTBYIOT
KaTerOPUH — HIDKE 3HAYCHMH Ul NaHHOM KaTeropuy, YCTaHOBICHHOM MpH IpenBapUTENbHOH
ouenke (1 atam), TO HPHEAMAIOTCA CIEAYIOINUE PEIISHHS:

a) HOMeEpa BBIBOAATCA M3 HOMEPHOro GoH7a 1715 PEMOHTA;

6) HOMEpY NpHCBauBaeTcs HONee HU3Kas KaTeropys — BTOpad.

17. 3a Hapymenue CpOKOB Hayala OKasaHHA YCIYT IO JOTOBOPY Ha OpPOHHpOBaHHE MECT B
TOCTHHHUIE HCTIONHUTEND YINAYMBACT HOTPEOUTENRO 3a KaXIb[i [EHb MpPOCDPOYKH HEYCTOHKY
(11eHH) B pasMepe .....IPOUEHTOB CYTOUHOH IIeHbI 3a0pOHHPOBAHHEIX MECT?

a) 1% cyTouno# LeHH! 3a0POHAPOBAHHEIX MECT;

0) 5% cyTouHOI NeHb! 3a0POHAPOBAHHEIX MECT:

B) 3% CyTO4HOH IeHbI 3a0pOHUPOBAHHBIX MECT.

18. Kaxwe merombl yupaBneHHS SBISIOTCS HAYIHOH OCHOBOM COBPEMEHHOT0 TEeXHHIECKOro
KOHTpO1a?

a) IIPOTHO3HPOBAHHUSL,

6) Henvdu;

B) MaTCMaTI/IKO-CTaTHCTI/I‘IeCKHe;

r) GaNaHCOBEIH;

1) KOMILIEKCHOTO aHATH34.

19. Kakoe ymMeHbIIeHNE TpeByeMOro KOIHYECTRa HaIoB AOIYyCKaeTCs NPH OUEHKE MOCTHHHIIBI?

a) 5%;

0) 15%;

B) 10%.

20. Kaxyto nenb cTaBsT NpeAnpuaTus B IpoLecce YIpPaBIEHAA Ka9ecTBOM?

a) TOBBIICHHE YPOBHA Ka4ecTRa NPOIYKIIHAH;

0) morydeHue npubHUIH;

B) pacIIHpeHHE IPOU3BOCTERA;

I) CHHXeHHE ceOeCTONMOCTH NPOH3BOIHMOM IPOIYKIIHH;

) YROBNETBOpEHHE HOTpeGHOCTEl MoTpebuTeeit.

21. Hamzop 3a xagecTsBoM 03Ha4aeT:

a) HeNpepEBHOe HaOMIONEHHE H TIIPOBEPKA COCTOAHUA OOBEKTA, a TAaKXKEe AHATH3 IPOTOKOIOR B
LENsX YCTAHOBICHHUA TOTO, YTO YCTAHOBIECHHBIC TPeOOBAHHMS BEIIOMHIIOTCH;

0) onucanue paboThl CHCTEME! KAYECTRA,;

B) cHocob obecreyeHns KaqecTsa.

22. OcHOBHasg HeNb KIACCH(PHKALHA OOBEKTOB TYPUCTCKOH HHIYCTPHH, BKIIOYAMONIAMH
TOCTMHHMIB! H MHBIC CPEIICTBA PA3MCINEHHS, TOPHOIBDKHEIC TPACChl, IUBDKH, B COOTBETCTBHH C
CucreMol KnaccuuKanum:

a) yCTAHOBIEHHE HOMEHKIATYPHI TIOKa3aTeNnel KauecTra YCIYT # 00CIyKUBAHUA TYPHCTOB;

0) ycTaHOBNEeHMe TpeOOBaHHMH K OpraHaM MECTHOTO CaMOYIPABICHHS 0O pYKOBOJCTBY
TOCTAHULIAMM K JPYTHMH CPENCTBAMHU Pa3MELIEHNS,

B) obecniedeHne Ka4ectBa YCIYT, COOTBETCIBYIOMIETO TpeboBanuaM CHCTeMBl K/IacCHpHKAHH,
paspaGoTaHHEIM B COOTBETCTBHE ¢ MEXTyHAPOIHLIMA CTaHJapTamu, pekoMeHtanusavMe JOHBTO u
CYIECTBYIONIEH OTeYeCTBEHHOH 1 3apy0e)KHOH IPaKTHKOMH;



I) YCTAaHOBNEHUE POrPeCCHBHAIX TPeOOBAHKH K KAYECTBY YCIYT H 00CTyKHBAHMS.

23. OdunuaibHBIE JOKYMEHT YCTAHOBIEHHOTO o0pazlia, MNonywaeMbld 3agBHTeNeM Iocle
NPOXOMKACHUS MPOLEAYPEL OLIEHKH COOTBETCTBHA O0OBEKTOB TYPUCTCKOH HHIYCTPHH TpeOOBAMHSIM
Cucrems! Knaccubukanum:

a) CBHETENBCTBO O MPHCBOSHUM KAaTEeTOPUH;

0) cepTH(UKAT COOTBETCTBHUI KATETOPHH.

24. «lleTns kagecTRay O3HAYAET:

a) crmocod CO3/aHMs CHCTEMBI KauecTsa Ha NPEANPHATHH,;

0) KOHUENTYaIbHYIO MOJEND B3aMMO32BUCHMBIX BHIAOB ASSTEILHOCTH, BIHIOMMX HA KAYECTBO Ha
Pa3NAYHbIX CTATHAX OT ONpPEJENIeHHs TOTPeOHOCTEH 0 ONEHKH HX YIOBIETROPEHHS;

B) YIy4IIECHAE B3aMMOOTHOWEHHH C KIMEHTOM BO BPEMS IIPEIOCTABIEHHS 0OCTy KIBAHHU.

25. CKOTBKO 3TanoB COACPXKUT IKCNEpTHAs OIEHKA COOTBETCTBHMA TOCTHHHMII MIIH MHBIX CPEJCTB
pa3sMeleHHs NPOBOJHTCA

a) Tpu;

0) mAaTh;

B) IIECTE.

26. CepTH(HKAT COOTBETCTBHS — 3TO:

a) JOKYMEHT, yA0CTOBEPAIOLINI COOTBETCTBHE 0OBEKTa MEXKAYHAPOAHEIM TpeGOBAHHSAM;

0) obosnaueHue, cmyxamme 1 HHQOPMHPOBaHMS MOTpebHTENedt O KauecTBe MpHOOpETAEMON
IPOYKIHH;

B) cnocob onpefeneHus cobIoNeHus TpeOoBaAHMI, IPENBABIAEMEIX K OOBEKTY;

I) MOKYMEHT, YAOCTOBEDSIOIHH COOTRETCTRAE 00BEKTa TPEOOBAHMIM TEXHHUECKHUX PEIIAMEHTOR,
HOIOXKEHMAM CTAHIAPTOB UK YCIOBHAAM AOTOBOPOB;

1) BCE OTBETLI HEBEPHEI.

27. GopmaMu MOATBEPXKIECHAL COOTBETCTBUS BHICTYIAIOT:

a) NEKNApHPOBaHHE COOTBETCTBH, CTAH JAPTH3AIHH;

0) obasarenpHas cepTHOHKAIRA, CTANAPTHAMS, AKKPETATAIHS,

B) HOOPOBONBHOE MOATBEPKACHAE COOTBETCTRU, 00A3aTENbHOE TIOATREPKACHHE COOTBETCTRYA,

I') BCE OTBCTE! HEBEPHHI.

28. «IIpasuia MpemOCTABNEHHA TOCTHHHHYHEIX YCIYT B PM» OmpeneisfioT OCHOBHBIE IPH3HAKH
COBPEMEHHBIX TOCTHHHIL:

a) HaJMYHe HMYIICCTBEHHOIO KOMILIEKCA, OOYCTPOSHHOTO B COOTBETCTBHH C IIPHCBOCHHON
KaTeropue;

6) 9KCKypCHOHHAS POrpaMMa;

B) KPYTTIOCYTOUHOE 0(hOPMICHUE roCTel;

T) eqVHEIH pacueTHEINH Jac.,

29. JloxymenTansHoe TIOATBEDKIACHHE COOTBETCTBHA YCAYT OUDENENeHHBIM TpeGoBaHusIM,
KOHKPETHBIM CTaHIapTaM WK TEXHUYECKHM YCIOBHAM, HA3LIBACTCA. ..

a) TOproBas Mapka,

0) nmureH3us;

B) cepTHHKAT;

I) 3HaK Ka9ecTRa.

30. To ubel HHMTIHATABE IPOBOAHTCS A0OPOBOILHAL CepTH(PHIKALIHS?

a) NPEANPHATUA-U3TOTOBHTEIS;

0) noTpedutens,

B) HHCIIEKTHPYIOLIEH OpradH3aluy;

r) CepTHPHKANOKHOIO LEHTPA.

Bompoce k CPC
Henons3ys: MexayHapoAHyi0 FOCTHHHYHYIO0 KOHBEHLHIO. YacTs 1, MexxayHapoIHbie
TOCTHHUYHBIE npasuia. Yacrs 1,2, u IlpaBuna NpenocTaBieHNs FOCTHHAYHEIX YCIYT B PO.
PEIIHTE CIIEAYIONINE CHTYANHOHHBIE 3aa4H.



1. B anpec Bnagensua TOCTHHHIM! IIOCTYNMI YCTHBIE 3alpoCc OT TYPUCTCKOH (HPMEI Ha
OpoHHpOBAHHE TOCTHHHYHBIX ycIyr. Kakme ycioBHs HeoOXOMMMO BBIOMHHTB, 9TOGH 3apoc
CUHTAICH IPHHATHIM?
2. I'pynma typuctos B cocTaBe 13 "emomex [0mxHA GBUIA IPOKHBATE B TOCTHHHIIE COINIACHO
3aKIMIOYCHHOMY KOHTpakTy 15 amed. [To mcTedeHwH ceMu AHell NPOM3ONUIO M3MEHEHHE TIeH Ha
TOCTHHUYHEIE YCIYTH. JIOMDKeH MM B 9TOM cryyae BAaeNell MOCTHHHIB TPHASPKABATECH LCH,
IIPeRyCMOTPEeHHEIX KOHTpakToM? [Io HeTedeHHn xakoro cpoka ¢ MOMEHTA MX H3MEHEHHS MOTYT
[IPUMEHSTLCSA HOBBIE LIeHBI? [aiire 000CHOBAHHEIA OTRET.
3. Typarent, 3axr04MBIIMA TOCTHHHYHEIH KOHTPAKT M HAIPABHBIIKN B FOCTHHHILY TPYIILY
TYPHUCTOR, IPHHST Ha ceDs 00A3aTeNsCTRA MO OMNATE CYeTa 3a NPeNOCTaBICHHbE yenyrn. Cuer
OBLT OINTa4eH B TeueHue 36 nHel co mua ero nomydeHns. JaiiTe 060CHOBAHHBIE OTBETHL:

1) cBoeBpemenmo nu onnaTun cyeT TypareHt?

2) xaKkWe CyMMEL [OJDKeH BEIINATHTG TYDATEHT B CIydae IIPOIYCKa YCTaHOBJICHHBIX
CPOKOB OILTATHI ¢7eTa?
4. Kaxmm obpasom RomxeH IOCTYNHTB BRajesel TOCTHHHUEL, eCid KIHEHT NpeOHIBaeT B
FOCTHHHLE OoNee MIUTENEHOE BpeMs, YeM OTOBOPEHO B FOCTHHMYHOM KOHTpaKTe?
5.  Brmajenen rocTHHHIIE! IPHHSI PELICHHE HE IPHHUMATEH KPEIHUTHEIE KapTOYKH B OIUIATY 32
NpEMOCTaBICHHEIC YeIyrd. [Ipap v Bnamenen rocTHHHIE!, €CM KOHTPAaKTOM IpPeIycMOTPEHO,
YTO OIIATA 34 YCIIYTH, 3a0POHAPOBAHHEIC TYPAr€HTOM, IPOH3BOIUTCH KIHEHTOM?
6. KiuHenT mpoamMI CPOK CBOErO MNPOXHMBAHHE B TOCTHHAUE HA MATh JHEH. Typarenr
HAIPABHTT COOTBETCTBYIOIIHH 3apOC HA NPOJNeHHe MPeGEBAHMA CBOETO KIHMEHTa B TOCTHHHILE,
BelnnaynBaeTcs 1u B 3TOM CIydae KOMHCCHS TypareHTy? B Kakux Cliy4anx KoMuccua bupme He
BEIIIAYHBAETCA?
7. Omnary OpeJOCTaBNAEMbIX YCIYT B TOCTHHMIIE IPOU3BOIHI HENOCPEICTBEHHO KIHEHT. B
TedeHne 30 gEEH mocne OTBE3NA XIMEHTA BNafeNnell FOCTHHHIE! BBILIATHN KOMHCCHOHHOS

BOSHAIpaXACHHUC TypareHTy. Kak NpOM3BOIMTCA OIIaTa TypareHTy, €CIH pacueThl He
IIPOU3BENCHEL B YCTAHOBIICHHBIE CPOKH?

8. TypareHT aHHYTHpOBal 3aKa3 HA IIPENOCTABIEHHE TOCTMHHYHEIX yCAYr B CpOKH,
IPETYCMOTPEHABIE KOHTPAKTOM. B TedeHHe Kakoro BpeMeHM ¢ MOMEHTA aHHY/BIUHUH AOIDKHA
OBITB BO3BpalieHa TyparcHTY CyMMa, INOTyYeHHAs BIANENbIEeM TOCTHHMIB! B KAUECTBE
IIPCABAPHTENPHOM OIUIATLI? YK&XHTE TOPANOK OMNATHl TYpareHTy, eclH pacueTel HE
IIPOU3BEJCHBI B YCTAHOBJCHHEIE CPOKH,

9.  Ecnm Buagenen rOCTHHHIBI OKAXKETCS HE B COCTOSHWY BBIIONHHTH CBOH obsA3arenscTBa
COrnacHo  MexIyHapoJHOMH TIOCTHHHYHOM KOHBEHIHH, OH oOs3aH KOMIICHCUPOBATh
daxTHyecku#t yurepd, NpHYMHEHHLIR TYParcuTy. B HCKIIIOUHTENBHBIX CIy4asx, eclH ObuIo
OpEeIyCMOTPEHO, YTO TYPAreHT H3BEINEH 00 3TOM 3a TpH HENEIH, BIaJeTell TOCTHHHAIE MOXKET
PasMECTHTh KIHEHTOB B Ommxaiimeil momo0HON TOCTHHHIE MM TOCTHHHIE GOJce BBICOKOIO
K1acca. FiMeeT u npaBo TypareHT Ha KOMIEHCALMIO B 3TOM ciygae? Ko omiaguBaer pasHHITY B
II€HE 'OCTUHHYHBIX YCIYT?

10. B roctummne mpowsomen moxap. Ilo atoif NPAYMHE BIAJENCI] TOCTHHHNBI HE CMOT
BBIIIONTHUTE CBOM 0Os3arenscTBa. JaiiTe 0GOCHOBAaHHBIE OTBETHI: OCBODOKIAETCS ITH B 3TOM
Crydae oT OTBETCTBCHHOCTH BIAJENCH rOCTHHMUBI? Kakde MepBl OH [OKEH IPHHATH YTOGHL

OrpaHMYHUTE yiepd KOTOPEIH MOXKET OBIThL HpHYHHEH TYPAreHTY TaKUM HEBBIIOIHCHUEM
00s3aTenbLCTR?



11. TyparenT coolmun B oxTa0pe BNaAENbIy FOCTHHHIE! 11 TYPHCTOB BO BIAIHBOCTOKE 32
10 mae#t no marel NpUOBITHS IPYIIE! TYPUCTOB, YTO 3aKa3 HA MPENOCTaBICHHE TOCTHHHYHBIX
YCIYT TYpHCTY M3 XabapoBcKa aHHYIHPYETCA.

Bsumaercs nu B oToM ciydae xomneHcanusa? Kaxme pasMepbl KOMICHCAIMH NPENYCMOTPEHBI?
Kakue MEHHMAaNbHBIE CPOKH [T aHHY/IMIME CYIIECTBYIOT B TOCTHHHMIAX, IPEIHASHAYEHHEIX 71
IPYIII TYPHCTOBR B CE€30H IIHK?

12. Cornacuo «MexXayHapoIHOH IOCTHHHYHOM KOHBEEIMEH» B KOHTPAKTE O NPENOCTABICHHH
TOCTHHHYHBIX YCHYT HHIMBHAYAIbHBIM KIHEHTAM 33 aHHYJIHIO OOCIYXKHBAHMS H4 CPOK OT
TpeX CYTOK M Gonee B HH3KHH CE30H NMPENyCMOTIPEHA KOMIIEHCANHA B pasMepe CYTOYHOM
CTOMMOCTH BCEX 3aKA3AHHBIX MOCTHHMYHBIX yeiyr. Kakol pasmep KOMIEHCAIME TPENyCMOTpPEH
38 aHHY/IMIO 00CTy)KHBaHNS Ha CPOK MEHEE TPEX CYTOK M OT TPeX CYTOK H 607ee B Ce30H THK?
13. KimeHT Belexan M3 TOCTHHHMIGI HAa 9eTHIPE JHJA DAHBIIE YCTAHOBJIECHHOTO B KOHTPAKTE
cpoka. KTo gomkeH KOMNEHCHpOBaTh (hakTwueckuwe yOBITKH, IIOHECEHHEIE BIAIENbIEM
FOCTHHHIEL, KOTJa IPEeXKIEBPEMEHHBIH OTBE3X KIMEeHTAa BO3ZHHK HE M0 BMHE BiIanelbia
TOCTHHUILIEI?

14.  KmieHT He npuOBUT B TOCTHHHMIY K Ha3HARdeHHOMY CpoKy. TypareHT He HH(OPMEpOBAT
BIIaJC/IbIA TOCTHHAIIE! O BO3MOXKHOM Golee o3/ iHeM NPUOBITHH KiKeHTa. Bporuposanye yeryr
HE OBUIO CBOCBPEMEHHO aHHYJIHpOBaHO. KTO, B KakoM pasMepe H B Kakue CpoKu 00s3an
KOMNIEHCHPOBATh PEalbHBIH YIUepd, NPHYHMHEHHEIH Biamensuy rocTauuner? Kaxme mpaemia
NPUMEHSIOTCA B Clly4ae Goiee HO3MHEH aHHYNANNA WK HHON HH(QOPMAIHH O KIHEHTe?
15.TyparenT HampaBui BIafeNblly TOCTHHHIE! 3a 14 mmed mo IPHOBITHS TPYIUBI COHCOK €€
YWICHOB Ha pasmeuieHHe. Kakue cBeleHHs, KpoMe (aMUIAM, HIMEHH U OTYECTBA JIOJGKHBI GBITH
OTPKEHBI B criMcke? OOsf3aH N Blazenen TOCTHHHUE HEGOPMHPOBATE TYparcHTa B ClIyuae,
CCIIH CIACOK TPYIIIB! HA Pa3MEIICHHE He OBUT MM MOTY9eH 3a JBe HeACIH [0 NPHOBITHS TPYIII5L?
Kak IODKeH [OCTYNHTE Biameler, FOCTHHHILBL, €CITHM TPyIHa TIpHBEe3N1a CHOMCOK B AEHB
NpAOBITHA?

Bonpocs1 k 3auery

1. Hcropuueckmit 0630p pasBUTHA CTAHAAPTH3ALHY

2. 3aKOH O TEXHMYECKOM PETyNHPOBAHHH, ETH M NPHHLHAIILL TEXHIYECKOTO PETYIEPOBAHASL

3. CymHocTs cTaHAapTH3aIMH, QYHKIAH H 331891 CTAHAAPTH3AIIY

4. MeToas! cTaHAAPTH3ALHK

5. Bwunwi cTtagmapros

6. Hanmomambnas cucrema crampaprasamuy PO u ee GyEKIME (3aKOHOZATENbHAS W
HOPMaTHBHas 0asa HalHOHAIBHOM CHCTEMBl CTAHNAPTH3ALHH, CHCTEMBI CTaHJAPTOB
HallHOHANbHOH CHCTEMBI CTAHAAPTH3AIMK)

7. Oprasusanus paGoT MO CTaHIAPTH3AMH

8. MexayHapoAHBIE U PErHOHAIBHEIC OPraHU3ANE | [0 CTAHAAPTH3ALUY

9. DaxTOpLL, ONpPeNEIONIHE Ka9ECTBO TOCTHHHYHBIX YCIyT

10. CacTema HOPMATHBHBIX JOKYMEHTOB, (GOPMHpPYIOIIEX KA49eCTBO H  Oe30macHOCTD

TOCTHHHYHOTO NPOIYKTA
11. Opranusanus paGoT 0O CTAHAAPTU3ANMY B TOCTHHHIIE
12. CrapnapTs! KauecTBa 06CIyKHBAHAS
13. Keann¢uxanuoHHEIe TpeGOBaHMA K [EPCOHATY TOCTHHHUL,. JOIKHOCTHEIE HHCTPYKITHH
14. Onenka xauectra ¥ G€30UACHOCTH YCIIYT H OGCIYKHBAHUA B TOCTHHHLES
15. MeTons!: KOHTPOS Ka4eCTBa TOCTHHHYHEIX YCIYT



16. OTBeTCTBEHHOCTh HCIIONHHTENEH 32 KAYECTBO YCIYT, HOCTOBEPHOCTH M TOJIHOTY
uH(pOpMaITHH 00 yeryre

17. Buasl 1 knaccupUKaUg TOCTUHHYHBIX IPESANPUSTHH H CpeACTB pasMelienus (poccuiickue
M 3apyOexXHBIE CUCTEMB! KacCH(pUKalii)

18. lobpoBoneHas 1 obs3arensHas cepTHGMKAIMSA TOCTUHHYHBIX YCIYT

7. YYEBHO-METOJHMYECKOE OBECIIEYEHUE JUCITUATLITAHLI
«CTAHJAPTH3IALIHNA B KOHTPOJIb KAYECTBA TOCTHHHYHLBIX YCIAYI»

a) OCHOBHAN JIMTEPATYP2
1. CranpapTusanis u cepTHOHKAMA B Typusme [DnexTpoHHBIH pecype]: yued. mocobue / .M.
Hextapn. - 2-e wm3x., mnepepad. ©H  gmon.- M.: @unancel ©  crarueruka, 2014,
http://www.studentlibrary.ru/book/ISBN9785279033621.html
2. Ileonor O. A., Kapmyzos B. B., llxapyba H. XK. Kucenxor H. E. Merponorus.
cranjapruzanug 1 ceprudukanus / Ilox pen. O. A. Jleonoma. - M.: KonocC, 2013. - 568 c.
http://www.studentlibrary.rw/book/ISBN9785953206327.html
3. Arapkor A. I. Ynpaenenne xavectBoM: YueOnux s Oaxanaspos / A. II. Arapxos. - M.:
Wznarenscko-ropronas KOPIIOpanus "Hamkor " Ke", 2014. - 208 c.
http://www.studentlibrary.ru/book/ISBN9785394022265 htmi

0) JTonoMHHTEILHAS JTUTEPATYpPA
1. 3axon P® ot 07.02.1992 N 2300-1«0 3amure npap norpedurencii» (B pen. ot 03.07.2016) CIIC
«Koncynwrant mwmoc»
2. @enepanbHbiil 3ak0oH 0T 29.06.2015 N 162-®3 «O cranpapruzanuu B Poccuiickoit ®enepanuny»
(aeficreyromas penakims, 2016r.) CIHC «KoucyiapraaT mmoc»
3. llpuxas MuskyasTypsl Poccunm o1 11.07.2014 N 1215 «OG yTBepkKIEHHH TNOpPSIKa
KNaccH(pUKanMH 00LCKTOB TYPHCTCKOM MHIYCTPHH, BKIFOUYAIOINMX IOCTMHHIBI W HHBIE CPEACTBA
PasMCILICHUS, TOPHONBDKHBIE TPacchl d  JUBDKH, OCYHIECTBIACMOM  AKKPEIHTOBAHHBLIMM
opraumzanuamuy CIIC «KoHcynetalT mmroc»
4. locranosienue Ilpasurensctea P® or 09.10.2015 N 1085 «O6 yreepxkacuun |lpasun
NpeJOCTaBIeHH TOCTHHHYHEIX yenyr B Poccubickol @enepanuuy» CIIC «KoncynbranT nmoc»

B) IIEPHOIHYECKHE H3JAHHS

. Kypnan «Otenp»
. Kypnan «5 3Be3m»
. Kypnasn «Hotelier.PRO»
. Kypuan «CospeMeHHbIl oTenb»
. Kypnan «l'ocTunnna ¥ pecTopat: OU3HEC U YIIPABJICHHEY
. Kypnan «IlpoOrens»

Oon o L) RD

r) HHTEepHeT-pecypebl
1. @enpepanbHOE  areHTCTBO IO  TEXHHYECKOMY  PETYJIHPOBAHHIO M MCETPOIOIHH
http://www.techreglament.ru
2. CrangapTu3aiys ¥ ynpaslieHue kadecTroM. http://www standard.ru
3. T'OCTeL http://www.gostedu.ru/50319.html
4. [JenaprameHT TypH3Ma MUHHCTEPCTRA 5SKOHOMHYECKOrO pAa3BUTHE M ToproBnu Pd
http://www.inves.ru/tourism/
5. PUA cranzaprtel B Kauectso. http://www.ria-stk.ru/
6. Pyccrosserunas yacTs noprana MCO http://www.iso.org/iso/rw/home.htm



7.Koncynprant-tmoc http://www.consultant.ru/popular/techreg/45 8.html

8. MATEPHAJILHO-TEXHUYECKOE OBECHEYEHUFE AUCHUATLTHHb]
(MOJTYJIST)

Jli1s MaTepHanBHO-TEXHHYECKOTO obeceueH s AHCHRUMEL «CTanJapTu3aims 1 KOHTPOJIb
KauecTBa FOCTHHHYHBIX YCIYyT» HMCnonesyercsa ayauTopus ¢ [1K M KoMOblTepHBIM NPOEKTOpoM
Al TPOBCACHHA JICKIMOHHBIX 3aHATHH, HabOpRl Npe3eHTAIME I JNEKIHOHHBLIX 3aHATUii.
OTPaXAIOIKE HAYYHYIO M IPUKIANHYIO IPOONEMATHKY JAHHOTO Kypea, KOMIILXOTEPHLIN KIIace A1
NPOBEICHHUS TIPAKTHYESCKUX 3aHaATHH, OubnmoTeka Bal'Y, uudopManuoHHO-CIIPaBOYHEIE CHCTEMbi
«KoncyneranriIntoc» u «["apasT».

[IpumMeyanne
B coorBeTcTBMM ¢ HOPMATHBHO-IIPABOBEIMM AaKTAMHM IS WHBATHIOB H JIHI ¢

OTPaHHYEHHBIMH (H3MYECKMMH BOMOXKHOCTSIMHU [PH HEOOXOAMMOCTH TECTHPOBAHHE MOXKET ObITh
NPOBEACHO TONLKO B MHCHMEHHOH HIH YCTHOH (bopMe, a TaKKe MOTYT ObITh HCHONB30BaHb! APYIHE
MaTCpHasIbl KOHTPONS KaueCTRA 3HAHMH, IPENYyCMOTPEHHBIE paboyell IporpaMMoi TUCITHILTHELL.

Pabouan nporpaMMa JHCIHIIHEEL] COCTABISHA B COOTBETCTBHY ¢ Tpebosanuamu ®I'OC BO
no uHampasnenuro 43.03.03 «[loctunuunoe nemo» # npodumo NOAroTOBKH «[OCTHHMYHOE M
peCTOpanioe aJMHHHUCTPHPOBAHUEY.



Paboyas nporpamMMa THCIMIITHHEEI COCTABNIEHA B COOTBETCTBHH ¢ Tpebosarusmu ®PI'OC BO
1o HampasneHuto 43.03.03 «["octuHHYHOE OeI0»

Pabouyro nporpammy cocraBun __ &ze7. - ﬂ,ﬁn

ITporpamma paccMoTpeHa # 0100peHa Ha 3ace
npotoxon Ne & or AL AL rom
3apemyronmit kabenpoii: k.3.H., toueHt O. b. Specs

Paboyas mporpamMma paccMOTpeHa H 0J0OOpeHa Ha 3acelaHHH Y4eOHO-METONMYECKOH KOMHCCHH
HampasieHusa 43.03.03 «['ocTHEUYHOE 1ET0)»

IpOTOKOJ Ne D or A0 Mf} rofa.

[Ipencenarens KoMuccHn \(\ ?@} A0 O. I1. ITomouxas




JIMCT NEPEYTBEPKIEHUA
PAsoqEﬁ MMPOTPAMMBI JUCLHMIIIMHBI (MOZY.JIST)

Paboyas nporpamma 0ﬂo6peH;a Haa!ﬁ///riﬁ/é' yueOHbIH rox

[TpoTokon 3acenanus Ka(bellpl:ﬂ Ne / or LS 7E rona}

3asenyromuit kadenpoii k.2.4., rou. Specs O.5.

=

PaGouas mporpamma 0ﬂ06pem§a Ha £G4/ A4/ yaebuelii rox
[Ipotoxon sacenanus kavenpst e~ or 4. 7/ rona
j

3aBenyrommuii kadeapoit IM V7 :%&// 2.
% /S

Pabouas nporpamma onobpena Ha
[IpoToxon 3acenanus kabeaps: Ne

3aBenymonit kapeapoi

=
yueOHBIi ron

oT roga

Pabouas nporpamma oxo6pena Ha
ITpotokon 3acenarus kademps No

3aBexyromuii kadeapoit

yueOHbIit rog

oT roga

PaGovas nporpamma onobpena na
IIpoTokon 3acenanus Kageapsr No

3asenyrowmmii kabeapoii

y4eOHBbIH roa

oT . roma




