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L. HEJIH OCBOEHUA TUCTTATLTHBI

Henero mw3ysenns mucuumnuusr «OpraHuzanusa paGoThl CiIyKOB MUTAHNS H OAHKCTUHTAY
ABIACTCS. QOPMHUPOBAHKME MTPOGECCHOHANEHBIX KOMIETCHIMH, KOTOPEIE JOJDKEH OCBOKTH 00YJalo-
muics B 06nacTy opraHusanmy paboTel CTyx0b MHTaHAs H OAHKETHHTA B TOCTHHWYIHOM ITpeIIIpH-

ATHH.

3afia4aMy THCIUIIIMHEL TBJISIOTCH:

® U3YYCHHE OpraHH3alul paboTel CryXOBI MHTaHWA M GAHKETHHIA B IOCTHHHIHOM IIpeil-
OpUATHH.

® OnpereneHre 0coOEHHOCTEH CEPBHCHOTO OBCTYKHBaHHS TOTpebHTenell NWTaHHeM B
TOCTHHHYIHOM TIPETIPHSTHH.

® DacCMOTPEHHE YIIPABICHHA NEPCOHATOM DECTOPaHA M TOCTHHHLB! Kak (DYHKUMM Me-
HEDKMCHTA,

® PAacCMOTPEHHE OCOOCHHOCTEH NPEeNOoCTaBIEHUS YCIYT MUTZHUS M OaHKETHHra B [OCTH-
HAYHOM TIPEIIPUITHH.

* aHaNH3 HOPMATHBHO-NPaBOBOH 0a3kl B cdepe oOMmEeCTBEHHOTO THTAHUS B PD.

2. MECTO JUCIHUILINHLI B CTPYKTYPE OIIOH BO

Huctuiuimaa «Opragusanusa paboThl ¢IyxO0Bl THTaHWS W GaHKETHHra» gBISeTCH 06g3a-
TENBHOH THUCIMINIAHOMN BapHaTuBHOM YacTH Biaoka 1 «J[HCIMILTHHEEL (MOXYJIH)» y4eOHOTO IUIaHA IO
HanpasleHHio MoaAroToBkH 43.03.03 «[ocTHEIIHOE JEI0N.

IIponece n3ydenns arcHHITHEBL «Opramn3anys paboTe! CTyObl TUTAHKUA W GAHKETHHTA»
HaNpaBaeH Ha (OPMHPOBaHHME Yy CTYACHTOB HABBIKOB OCYIIECTBIEHHS ITPOH3BOACTBEHHO-
TEXHOJIOTHYCCKOH ASSTEIBHOCTH B TOCTHHULE H OPraEM3aliy QYHKIHOHAIBHEIX IIPOLECCOR B TOC-
THHHIIAX U HHBIX CPEICTBAX pasMelleHHs.

Jucriunimaa GasupyeTcs Ha 3HAHHSX, NOMYYEHABIX [PH H3YYSHMH TAKHX NUCLMATUTAH KaK:
«CepBACHas NEATENBHOCTY, «I OCTHHMYHEIH MEHCIKMEHT», «MapKEeTHHT TOCTHHHYHOrO Mpel-
IpUATHS» B «Opraiu3anys TOCTHHHIHOTO Jean.

3. KOMIIETEHITHH OBYYAIOINErOCs, ®OPMHPYEMBIE B PE3VJILTATE
OCBOEHHUSA TUCITATLIAHBIL

Brimyckauk momker o6nafaTh CIEXYIOMMMH KOMIICTEHIHAMHE:
-CTIOCOOHOCTEIO OPTraHH30BBIBATE paboTy HenonnuTeneld (OIIK-2);
-CIIOCOGHOCTEIO KOHTPOJIMPOBATE BHHIONHEHAE TEXHONOTHYECKHX MPONECCOB ¥ MOIKHOCTHEIX HH-
CTPYKUHH B TOCTHHHYHOH /ICSTENBHOCTH, TOTOBHOCTh K OPraHH3allHu paboT Mo IOATBEPKICHHK
COOTBETCTBUS CHCTEME KNACCHHKAIMK TOCTHHHIT M APYTHX CPeACTB pasmernerus (T1K-5);

JOTIOMHATEIBHEIMH IIPOQPECCHOHATEHEIME KOMITETECHIHSAMH:
- OCYIIECTBNIATh OPTAHH3AMIO ¥ KOOPNHHAUMIO AEATEIBHOCTH NPOU3BOACTBEHHON CI1yxKOBI, B3aH-
MOJIEHCTBHE C APYTHMH CTPYKTYPHBIMH TIOJPa3eeHIIME Npeipustus muranus (JI1K-2).

B pesynprarte H3yYeHHs QUCTIMIIHED 0GY9aOMARCS NOKEH:

3HATh:

® TECOPETHYECKHE OCHOBEI OpraHu3aiiy paboTsl ¢iuyxObl THTAHHS M OAHKETHHTA B TOCTH-
HHYHOM npennpusatad (OITK-2);

® OCHOBBI TUTHEHH! H QU3HOTOTHH MATaHUs denoseka ([1K-5);

A a



¢ METONE! 00ecneyeHns KOMOOPTHRIX VCIIOBHY AeSTeTBHOCTH PadOTHHKOB CiTy#OBI THTA-
HUS H O2HKETHHTa B TOCTHHMYHOM npeanpuatun (OIIK-2);

* NPOQYECCHOHATBHBIE CTARAAPTEL OOCIYXKUBAHKS THTAHHEM [IPOKHBAIOIIMX B FOCTHHULE
(IIK-5);

¢ TOXHUYCCKHC PETNIAMEHTE] H CAaHUTapHbIe HOPMBL H NpaBHa 1s cheps! nuTanus (11K-3).

® O0COOCHHOCTH (YHKNMOHMPOBAHHS Pa3IMYHBIX THIIOB NPEINPHSTHN [THTAHHS BCTPYKTYPC
rocTHHHOH (JITTK-2);

YMeTh:
® OpraHM30BBIBATH padoOTY CIyKOBI MHTAHWA W GAHKCTHHTA B TOCTHHHYHOM IPEIITPUSTHH
(OIIK-2);
¢ HPHMEHATE NPABOBBIE, HOPMATUBHO-TEXHONOITHYECKYIO W OPraHH3aHOHHYK JOKYMCH-
TallHIO B ACATENBHOCTH CyxObl nuTaHus K 6ankernnra (OIK-2);
¢ COCTABISTH PAa3/IMIHEIC BHABI PAlIHOHOB NIHTAHHA € YYETOM OCOOSHHOCTEH MHTaHus pas-
IMYHBIX Kareropui Typucror (ITK-5, OTIK-2);
® BBIABIATH HOTPEOHOCTH MOTPeOUTEN, paboTaTh B «KOHTAKTHOH 30He» Kak cepe peanu-
3aIMH CEPBUCHOH pesTenbHOCTH (ITK-5).
BNAIETh!
® METOMaMM H WHCTPYMCHTAMH YIIPABICHUS KAZECTBOM IPENOCTABIAEMBIX YCIVT H H3Me-
peHHA yHOBNEeTBOPEHHOCTH noTpebureneit ([IK-5);
* HaRRIKaMH dgQekTHRHOTO B3amMoneHcTBrd B chepe obemyxmpanus (OTIK-2);
® CrocobaMu yperyinpoBanna KOHQIHMKTHBIX CHTYALMH, BOHHKAIOUIMX B MPOLECCE 06-
cayxupaans (OITK-2)
® OCHOBAMM OPraHH3alliH ITHTAHUS B FOCTHHHYHOM KOMIUIEKCE C YUETOM HAlIMOHATBHBIX
TpaJHIMi ¥ KyT6Typhl IHTanms (JII1K-2);

4. CTPYKTYPA H COAEPKAHME JUCITHITIITHHE]

O6mas Tpyn0emMKOCTh AUCIHILTHHBI COCTABISET 3 3a4eTHbIe eAuHuLEl, 108 gacos.
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IpréMer i Gamxke-
THI: ONpeaee-
HHC, Ha3HauCHHE,
KIacCHPHKAIH
TI0 Pa3THYHEIM
ITPH3HAKaM

2/50%

Oprasmsamis oG-
CIY>KMBaHHS TpH-
€MOB H OaHKETOB ¢
HOJIHBIM ¥ Ya-
CTHYHBIM 06CTy-
KHMBaHHEM ODH-
IIMaHTaMH

5-6

2/50%

PeiiTunr-
KOHTPOJIb
Nei

[Ipnémer 1 Ganxe-
THI: ypuieT, Kok-
Telns, gait. Cme-
IIaHHbIe (KoMOH-
HUPOBaHHEIE)
DaHKeTEl

7-8

2/50%

Heodmnuansurie
GaHKETHI; TOHS-
THE, BHIBI

9-10

Bumer yenyr mu-
TaHUS B TOCTH-
HWYHEBIX [IPEHIIPH-
STHSIX X METOJIE]
obcnyxuBaHMs

11-
12

2/50%

PefiTunr-
KOHTPOJB
No2?

Opranusamnus
00CTyXHBaHHS B
TOCTHHHMYHBIX
HOMepax

2/50%

Opragmsanus
obcnyxuBanns
HHOCTPaHHEIX
TYPHCTOB

15-
16

2/50%

Oprannzauus 06-
CIIYXHBAHHUA Ioc-
TEHl HA BRICIIEM

yposxre (VIP)

17-
18

2/50%

PeliTunr-
KOHTPOJIb
Ne3

Bceero

18

18

72

18/50%
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CONEPKAHUE AUCITAILINHEI
JIeKIHOHHBIH Kype
Tema 1. Cywnocme, snauenue, PORb CAYHCOB! RUMARUA U BAHKEMUH2A 6 20CMUHUYHOM
npedonpuamui.

Mecro cnyx6e1 muTanus B CTPYKTYPE TOCTHHHIBL B3auMOCBA3b CITy 65 MATaHNS ¢ JPYTHMH
cayx0amu B rocTrnune, CoOTHOEH e YCIYTH pasMEIeHus H YCITYTH [THTAHHS. Polb MeHeIxKepa
B Opranusanuy GaHkeTHOH cimyx6bl. MHCTpyKTax nepen of6CiyKHBAHMEM, OCYIIECTBICHNE Tpe-
HHUHTA OHIIMAHTOB,

Tema 2. lIpuémor u 6anxenvi: onpedenenue, HaA3HAYEHUE, Kraccugurauus no paznuy-
HBIM HPUBHAKAM.

Bunet npremoB n Garxeros. IIpreMst ¥ GaHKeTs: ONpPEIENCHHE, HASHAYCHHE, KIIACCH(HKA-
LEA IO pasiuyHbIM NpusHakaM. IIpmeM 3axasa Ha obcnyKuBaHHe TODKECTE.

Tema 3. Opzanusayun o6enyrcusanua npUemMos u GAHKEMOG ¢ ROAHBIM U YACHIUYHBIM 06~
CAYHCUSAHUEM OQuuHarmamu

Banker 3a ¢T010M ¢ DOJHBIM obcayxuBanmemM odHIHAHTAMHE: OnpeaceHne, Ha3Ha-
HCHHE, OTIHIATENHHEIE 0COOEHHOCTH, XapaKTeprcTHKA. JlenoBoit npoTtokon ®  stHker. Co-
CTaBleHME MeHIO. PacueT kommgecTna obcayxuBarmero TEpCOHaNa, HEOOXOAHMOT0 KONHYECTBA
CTOJIOB, MOCYABL, NIPHEOPOB, CTOIOBOTO Gelbi.

Omnpenenenye BapHaHTOB pacCTAHOBKH CTOJIOB, COTJIACHO IIPOTOKOIIA, HAKPHITHE CTONOB
CKaTepTsmMH. CepBHPOBKA CTONa, pacKiabIBaHHE MCHIO, KYBEPTHEIX KAPTOYEK.

Bauker 3a cToloM ¢ wacTHYHBIM obcayxmBaHHeM OQHIMAHTAMY: ONpejeNcHue,
Ha3HA9CHUC, XapaKTCPHCTHKA, TIOATOTOBKA K BAHKETY, COCTaBNEHUE MEHIO, PacdeT CTOJIOB.

Tema 4. Ipuémer u Ganxemsi: Pypuiem, Korxmeiins, uaii. Cuewannsie (xombunuposarn-
Hble) barKempl

Banker (npuém) dypmer: onpenenenne, Ha3HAYCHUE, OTAHIUTENBHEIE 0COOCHHOCTH,
XapaKTePHCTHKA. Opranusanus nprema-QypiueT: 03HAKOMIEHHE C COCTABOM roCTeH, mpe3nauyma.
Crioco6b! HAKPBITHS CTONOB GAHKETHBIM TIOJOTHOM ¥ obopMIIeHHE «HOBKOIMY.

Buzier cepBHPOBKM (QypIIETHBIX CTONOB CTEKISHHEOMN NOCY/I0H: OXHOCTOPOHHSIS B OHY THHHIO
AL PESHIHYMA, IBYCTOPOHHSS B ABS TMHHE, TPYIIIAMH, eJ0UKOM, MOCOIBCKAs 1 Ip.

Ilprem-koxTeiinn: onpenenenwe, Ha3HA9CHHC, XAPAKTCPHCTHKA, OCOOCHHOCTH COCTABIICHHIS
MeHIO. PacdeT koNMyecTBa 06CIyKHBAIOMIETO nepconana. Ilpuemsr paGoTer Gapmena mpu obcityxu-
BaHWM ToCTei 3a GapHOH cTOMKOH, MOArOTOBKA AUCPHTHBA, CIIOCOOBI DACCTAHOBKM Ha MOHHOCE
HAIUTKOB X BUHO - BOIOYHBIX U3e/ii. [IpHeMbl I01aYH aneprTHBa 1 XOTOHBIX 38KYyCOK.

Banker-uaii: onpenenenre, Hasnayenne n XapaKTepUCTHKa. PacyeT konmdectea odummanTos,
Crioco6sI CepBUPOBKH CTOTA B 3aBACHMOCTH OT ACCOPTHMEHTa Ciankux Ommon.. IloaroTorka nomommu-
TCIBHOTO CTOMHMKA C YYETOM CHemMpuKy o6Cmyxmpanus. OcobeHHOCTH OPTaHu3auuy OPHIMATEHbIX
TIPHCMOB 38 YaHHBIMH CTONAMH. Pycckui, aHrmmdicku, GpaHIy3cKuit, sroHCKmi PHTYaNb! YaeTIUTHS.

Cvemaunsre (xoMOMHHpPOBAHHEIE) GaHKETHI - Ha3HACHHe, 00Was XapakTepueTHKA. Bus!
CMCITAHHBIX {KOMOHHMPOBHHEIX) IPHEMOE: «KOKTEHIE-PypImeT», «hypmer-kodey.

Ofmman xapakTepucTka GaHKeTa «KOKTep - dypmeT- xode», «BGaHKET 3a CTONOM ¢ TOTHIM
obcmyxiBaHHEM OQHIIHAHTAMH - Koe B FOCTHHOM», MX HA3HAYCHHE ¥ OTIIHTHTEBHLE 0CcODEHHOCTH.
Odopmnerne, ocsemienre, MHTCPEED H TIOATOTOBKA 3470B, PACCTAHOBKA MeGem, HaKpEITHE CTOJIOB
CKaTEpTsMH, CEPBHPOBKA, COCTABNCHIE KOGeHHOro croma.

Tema 5. Heopuyuansusie 6ankemsr: nowamue, guodvl.

Heoduumansnsie Gauketsl: noustie, suas. OcobeHHOCTH obenyxuBanus  GamkeTa «CBansbay.
IIpasuna nogaun GaHKeTHEIX 6irr0, NPHUTOTOBICHHBIX LETTHKOM,



Ocobernoctn o6cmyxuBanus Gankera «JIeHb DOXICHUAD).

Ocobernoctr obcnyxmpanms Gankera «JO6meity.

OcobGernocty obcmyxuBanns GamkeTa «Berpeda Ipy3eit».

Odopmnenne 3ajia, COCTABNEHHE MEHIO, BAPHAHTHI CCPBHPOBKH U OQOPMIICHHS CTOJIOB
IBETaMH.

Tema 6. Buost ycityz numanus 6 20CuHu4HbIX RPEONPUAIMUAX U MeMOObL 06CAYHCUBANUA

Brjs1 youryT MuTaHA B TOCTHHAMHBIX TPEITPHSATHIX: MOMHL NAaHCHOH — (FB); nomynascuon
— (HB);omH0pasosoe muranne (3aBTpak) — (BB), Bee BKIHOYEHO B CTOMMOCTS — All inclusive T.x1.

Ob6cmyxuBanre B IPeATPHATHIX 06IMECTBEHHOTO TTHTAHHS Ha TEPPUTOPHH TOCTHHHII, 3aB-
TPaK 110 MEHIO CO CBOOOMHBIM BRIGOPOM GIION, 3aBTpaK MITH 06E[ B BHe MBE/ICKOrO CTOTA. Opra-
HU3aIHst 06CIIY)KHBAHHS C HCTIOTB30BAHAEM METOMOB: «a I KapT», «a apT», «TabibEIoT», IBE-
CKHIi CTOIL.

OGcyxuBaHHe MPOXUBAIOMMX B TOCTHHHNAX IO PasIHIHOMY MEHIO: KOHTHHCHTAIBHOIO
3dBTpaKa, PaClIMPCHHOTO 3aBTPAaKa, €BPOICHCKOTO 3aBTpaKa, aHINMIICKOTO, aMEPHKAHCKOTO 3aB-
Tpaxa, pycCKOro 3aBIpaka, 3aBTPaKk ¢ [IAMIIAHCKAM, MO3THMH 3aBTpaK AMETHUECKOTO 3aBTDAKA,
BCTCTApHAHCKOTO 33BTPAKAa; 3aBTPAKOB C yYeTOM OCOOBIX HPHBEINEK WHOCTPAHHBIX TOCTEH: 4B~
CTPHICKHH IepBBI H BIOPOH, HCHIAHCKMH U OPTYTANBCKHI paHHMH ¥ IO3THUH, HeMELKHIH NepBEIt
¥ BTODOH, (paHLy3cKuit TepBhii M BTOpOI, mBcimapekuit NIEPBEIH W BTOPOM, WTATBIHCKHH, Toli-
TMAHACKUH, CKAHTHHABCKIA.

Tema 7. Opzanuzayun o6cnyxcusanun 6 20CMUHUMHBIX HOMEDPAX.

OcoberHocTr 00CTyXMBaHUS IMTAHWCM B FOCTHHHYHBIX HOMEpAX. [Tprem u nopsamok BeI-
NONHEHAA 3aKasa. HasHadueHWe CIEeNHATbHOrO ODOPYNOBAHMS, CTONOBOM NOCYIH H HPHGOPOE.
lpagmia oGcmyxuBanns rocred B HomMepax. OGCITy>XXHBAHHE Yepe3 IOITaXKHEIE 6y heTs-apst.

Homonnurensaas ycmyra, NpUMEHsieMasi B HOMEPAX TOCTHHUIT: MUHH-6ap.

Tema 8. Opzanusayua obcaAyicUBAHUA UHOCMPARHBIX MYPUCHIOE

Buzsr Typusma M Knaccel 0GCIyKHBAaHWA, TYPHCTHYECKas MEIYCTpHs. IlepedeHb VCIyT,
IPENOCTaBIACMBIX HHOCTPAHHBIM TYPHUCTaM (MHIMBHIYATBHO ¥ IPyNIam).

Hopmarusnas 6asa. Tpebosanms u kiaccuduKamus NPeAIpHITHI THTAHAA A8 0OCITyXKH-
BaHMS HHOCTPaHHEIX TYPHCTOB.

OcoBeHnOCTH MUTaHKA TYPUCTOB i3 AMepuKH, Kanamsl, ABcTpamuu u ap.

OcobennocTr mUTaHKA TYPACTOB M3 EBpONBL VCIyrH MHTaHuS B TYyTH CIeTOBAHMS,

Tema 9. Opzanusauun obcayscusanus zocmeli na evicuem yposne (VIP)

OcobenrocTn 00cnyxHBaHEA TOCTEM Ha BBICIIICM YPOBHE: IIPEIOCTABIEH)E YCIyT Lis VIP-
rOCTEH.

Tpanmmposanue: MOHATHE, HA3HAYECHAE, ACCOPTHMEHT GITION JUTH TIOPUHOHMPOBAHHAS, yeIo-
BHS, HHBCHTAPb, MOCYAa, MpuOOpsl. Opranusauus pabodero MecTa, NOCIEIOBATEILHOCT OHEpa-
IHH.

OcobennocTr feMOHCTpay OI0), IPHIOTOBIEHHEIX B LIEIOM BHIE, HOA%a MOPUHMil roc-
TAM.

OramMGupoBaHKe: IOHATHE, aCCOPTHMEHT 60X, YCIOBHsA, 0oGOpyZOBaHHE, HHBEHTapb,
OCHAIIECHHE paboyero MecTa, OCOOCHHOCTH MONAUH OIFO.

@oHmI0: 0cOGEHHOCTH IIPUTOTOBICHHS, ACTOPHS TTOSBIICHHS, CEPBHPOBKA CTONE IS HOAATH
donmro, accopTrMerT 6o HoHIKo.

Chlpnas Tapenka ¥ ChIpHAs TEICHKKA: [OHATHE, ACCOPTHMEHT ACTUKATECHBIX CBIPOB,
BKJIOYaEMBIX B COCTAB «CBHIPHOH TApCIKHY I (TENEKKE, HCIIOMb3YeMBI! HHBEHTAph. PexoMeH-
JaIMH BVH, TApHUPOE,



Ilonaua 3aKycok, G)HON W HATMTKOB (GPAHIYICKHM H AHTTHECKHIM METOIAMH C HCTIONB30BA-
HHEM CEPBHPOBOYHOMN TEIEKKH (TpeimKex).

Tpeboparus, npeabABIIEMEIe K NEPCOHATY: 0c0Das dopMa OmeXIbL, WCIOAB30BAHKE GETBIX
HEPYaTOK, OCOOEHHOCTH AENOBOTO STHKETA.

IIpakTHyecKHe 3aHATHS

Tema 1. Cymnocme, shauenue, ponb CAyHcvl RUMAHUA U DAHKEMUHZA 8 20CHUHIYHOM

npeonpuamuii.

CocTaBHTE cXeMy B3aMMOCBA3H CITYXOBI IIMTAHHAS C OPYTHMH CIIyX0aMH B TOCTHHHILE.
CoctapuTts Tabnuiy: «CryKOwl FOCTHHUIIE, HA3HAYESHHE U B3ATMOCES3b)

M3yYHTE OMKHOCTHEIE HHCTPYKIMH MEHEDKepa OaHKeTHOM cmyx051. COCTaBHTE TEKCT ISt
UPOBEICHNA TPEHHMHITa (MHCTPYKTAXA) OQHOHAHTOB NEpe]] 0BCTy KUBaHHEM,

Tema 2. Hpuémor u 6anxemsy: onpedenenue, Ha3Hauenue, Kraccuuxayua no pasiuy-
HbIM HPUSHAKAM.
Cocrasnenne Tabmuiel «BHIBI IPHEMOB M OaHKETOB, HazHa4YeHNe, knaccupukamuay. Ortpaborka
IpHeMa 3aKa3a Ha OOCIYXKWBaHHE TOPXKECTB,

Tema 3. Opzanuzauua 06CayHCUGAHUA NPUEMOE U BAHKENOE C NOTHBIM 1 HACHUYHbIM 00~
CAYICUBAHUEM OPUUHAHMmaMU

CocraBnenne MEHIO opHUHaNEHOTO  OaHKeTa  3a  CTOJOM ¢  IONHBIM
obenyxusasueM. PacdeT KomuduecTBa 06CIy KHBAIOIIETO TIEPCOHATA.

PacueT xomagecTsa cTonos. OnpeneleHHe BapHAHTOR PACCTAHOBKH CTONOB COTIACHO IpPOTO-
koma. CoCTaBleHHE 3aiBOK Ha CTONOBYIO IOCYNy, HpHBOPH, OGenbve. [[oAroToRKA IOCYIERI K
cepsuposke. Hakpeitie cTo0B ckatepTamu. CepBHPOBKA CTONA, pPACKIANBIBAHHE MEHIO, Ky-
BEPTHBIX KapTOUEK.

Tema 4. Hpuémer u banxemvy: ypuiem, koxmeiine, uyaii. Cvewannpie (kombunuposan-
Hble) barkemsl.

Cocrasnenne BapHaHTOB MEHIO M1 TpHeMa-dypmet. Pacuer xonmyectsa obcnyKuBaroe-
ro mepconana. Pacuer KomuuecTra CTONOB M COCTABNEHHE CXEMBI HX paccTanoBky. CocTasie-
HHE 324BOK Ha CTOJIOBBIE IMOCYNy, IIPHOOpEHL, Henbe.

Cocrarnerne BapHaHTOR MEHIO JUT IIPHEMa-KOKTEHNs, PacdeT KojMuecTsa ofCTyKHBAIOIHETO
mepcoHana. PacueT KonmmMuecTBa CTOIIOB M COCTABIEHHE CXEMBI MX PAacCTaHOBKH. CoCTaBIICHME
3afBOK Ha CTOJOBEIE HOCYIy, IpHGOpEL, Genbe.

CocraBnerre MeHIO GaHKeTa-das Ha 25 deloBek. PacdeT CTONOBBIX nocyxnel, npubopos, Ge-
b4, OCBOCHHE MIPHEMOB CEPBEPOBKH YaifHOTO CTOJA 10 COCTABICHHOMY MEHIO.

Tema 5. Heogpuyuanvnoie Gankemsi: nonamue, suovl.

Ocobennoctn obcmyxupanus Gankeros «CBazebay, «lleHs poxienusy, «IO6uneiiy, «Berpe-
9a apysei». CocTapneHne BAPHAHTOB MEHIO. PacueT KonmuyecTsa 00CIIyKHBAIOIIETO MEPCOHANA.
Pacder KoIM4eCcTBa CTONOR W COCTABICHME CXEMBI HX PACCTAHOBKH. COCTARICHUE 329B0K HA
CTONOBEIC TIOCYNY, MPHOOPHL Genbe. PazpaboTka cxeM M 9¢km30B ohopmienus 3ana, BapH-
AHTOB CEPBHPOBKH M ODOPMIIEHHS CTOJIOB IIBETAMM.

Tema 6. Budwi ycnyz numariua 6 20Cmunusmbix npednpusmusx u memoost obcayncusanus
Cocrarmerme  MeHIO Ul OOCIYXHBAHMS MOJTHOrO MAHCHOHA — (FB); nomymamcuona —
(HB);onzopasosoro mutarms (3aBTpak) — (BB), Bee BKTIOWEHO B cToMMOCTD — All inclusive.
CocTaBnenne MeHIO KOHTHHEHTATBHOIO H TTOHOTO 3aBTpaxa, obena u yxura. [IponssecTu mpensa-
PHUTEIBHOS HAKPEITHE CTOMA K 00Ty IS O6CTY:MBAHHS I'PYIIIBI TYPHCTOB I3 6-8 HeOBEK
1IpenoxuTs MeTONBI ¥ GOPMEI 00CITYKIBAHNS. IloBTOPUTH OCOOEHHOCTH MUTAHHA H 06CTYKHBA-
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HAS TYPACTOB A3 PA3IHYHBIX CTPaH
Tema 7. Opzanuzayun 06CaAYHCUBARUA 8 20CMIUHUMHBIX HOMEPAX.

Opnagerne nprmeMaMu OOCIyXHBaHHS B HOMEpPE I'OCTHHHIEBI: IIpaBila pPacCTaHOBKM Omoa w
HATHTKOB HA CEPBHPOBOYHOM TEICHKKE, TIOATOTOBKA ¥ CCPBAPOBKA CTOJA B HOMEPE.

Tema 8. Opzanusayusa 06CAyICUBAHUA HHOCMPARHbIX MYPUCMOE
CocrasneHAe MEHIO 3aBTpaka, 00eAa WA yKHHA I HHOCTPaHHBEIX TYpHCTOB H3 EBpOIIEI ¢ yIeTOM
ocoOeHHOCTEeH WX ITHTAHHUS.
CocTtaBneHne MEHIO 3aBTpaka, odeid Ml YIKUHA JUIS HHOCTPAHHEX TYpucToB uz Adpuku, CILIA,
BocToka 1 A3nH ¢ yaeTOM 0cOOeHHOCTEH X THTAHAA.
Crenarb XpaTKue YCTHEIE COOOUICHUS B BUJIE MAHHU-I0KIAN0B 00 OCOOCHHOCTIX TUTAHUS TYPHCTOB
H3 Pa3HIHBIX CTPaH MHpa (110 BEIOOPY IIperOIaBaTess).

Tema 7. Opzanusayua o0cayncueanua zocmed nHa evicuiem yposue (VIP)
COCTaBJICHAE CXEMBI CEPBHPOBKY CTOIA U1 MSCHOTO M CBIPHOTO GOHIIO.
Cocrasnerwe Tabmaipl «PexoMeHIauy BIH, FApHMPOB K OMmonaM GhoHIIo».
CoctaBneHne TaGIIIEL «ACCOPTHMEHT CEIPOB AT CHIPHOM TAPEJIKH M CHIPHOM TENEKKH, DEKOMEHNa
I(AX BHH, TAPHUPOB K CBIpam».

5. OBPA3OBATEJILHBIE TEXHOJIOTHH

Jexyuonnsiti Mamepuan TOJBKEH UMETH NMPOONEMHEBIM XapakTep U OTpaXxaTh IPOQUITE TIOAT0-
TOBKH ciymarerneil. Ha NeKuusix H3NararoTcd OCHOBHBIE TEOPETMUECKHE TONOXKEHHS HO H3ydaeMoH
TeMaTHKe. B mporecce M3JI0KeHHs: BCEro JIEKIMOHHOr0 MaTepHala 10 BCEM TeMaM M3Y4acMOH JTHCITH-
IUTHHE! NPUMEHSIOTCS HHGOPMAIOHHO-KOMMYHHKAIMOHHBIC TEXHONOTHH. [lo Kakmol Teme mexiu-
OHHOTO MaTepuasa pa3paboTaHbl IPE3CHTANH, KOTOPBIE TPENOCTABIIEHE] B 2JICKTPOHRHOM BH/IE.

IIpaxmuueckue 3anamus TPOBOAATCS METOINOM TIPYIIIOBOIO YNPAXKHEHMS, OTCPATHBHOM
TPEHUPOBKY, HHAMBHAYATGHEIX YIIPAXKHEHHE M IIOCTEAYIOIHUM 00CYXKIEHHEM HX pemeHui. [Ipak-
THYECKUE 3aHITHS 110 THCHHIUIMHE BeAyTCA B HOpMe akTHBHOTO 0OYJIEHNS M HallE/ICHB! Ha 3aKpel-
MeHAE H YIIyOIeHHe TEOPeTHUCCKHX 3HAHUH CTYIEHTOR, MONYUEHHEIX HA JICKUIHAX H B IIPOLECCe
CaMOCTOSTENBHOTO H3YUEHHUS CIICIHANBHON JIHTEPATYPHL.

6. OHEHOYHBIE CPEICTBA JJI5I TEKYIIEI'O KOHTPOJISAA YCIIEBAEMOCTA,
MMPOMEKYTOYHOM ATTECTANH IO HTOI'AM OCBOEHHUS JUCIIMILINHBI U
YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOATEJNBLHON PABOTHI
CTYJEHTOB

PelfiTHHr-KOHTpOJIEL Nt 1

KoHTponsaRIe 3amanus

Bapuanr 1

1. CrpyxTypa cayxObl DUTAHUS B TOCTHHHUIIE, B3aHMOCBSI36 C NPYIHMH ciyxbamu

2. Bungpl, XapakTepUCTHKa H Ha3HAUYCHHE IIPOU3BOACTBEHHBIX M TOPIOBBIX IIOMEIIECHHH NIpea-
UPHATHH MHUTAHHS.

BapwuarTt 2.

1. Hasmagenwme ¥ KpaTkast XapaKTepUCTHKa OTACNBHBIX TTOApa3IeIeHH ! ciyKOBI THTaHNS B
TOCTHHHIIE,



2. XapaxrepucTuka i 0cobeHHOCTH opraHu3anvu Gankera «®ypimeT».
BapmanT 3.
1. XapaxkrepucTHKa B OCOOEHHOCTH OpPraHH3alid OaHKeTa ¢ MOJHBIM 00CIyKHBAHHEM OQH-
IHAHTAMH.
2. BHAIEI 3aBTPaKOB B TOCTHHHYHBIX NIPEANPHATHAX, HX XapakTeprcTHKA. [[puseure sapnan
TBI MEHIO KOHTHHEHTAIBHOTO ¥ aMEPHKAHCKOTO 3aBTPAKOB.
Tect
1. ITpu xaxom puae 0aHKeTa Bee GJ10Ja H HAITHTKY FOCTAM [IOJAKTCH B 00HOoC?
1. Barker ¢pypmer
2. baHKeT KOKTEHITH
3. banxer vait
2. Kakad promMka He CTABHTCH HA CTOJI IIDHM CePBHPOBKe GaHKETa ¢ MOJHBIM 00CYKH-
BaHHeM opHupanTamMu?
1. Pefuselinas
2. JTadbutHas
3. Konpsunas
3. baHKeTB1, KOTOPEIC MPOBOAST «CTOSDY:
1. JunnomMarudgeckuil npreM
2. banker-qait
3. Kode-Opetix
4. bankeT-Qypmer
5. bankeT-KOKTEHITH
6. baHKET ¢ YaCTHIHEIM 00CTYXKHBaHWEM OpHIMAHTaMH
4. Ins opraHu3anyH 3aBTPaKoB B PeCTOpaHe HCIIOIB3YeTCS BMI MEHIO:
1. Menmo nexXypHBIX 01101
2. KoMIIEKCHOE MEHIO
3. Men10 3axazHex Omon
4. baHKeTHOE MEHIO
5. Mento ans obcenyxupanus no Tuny «lleenckuit cTom
6. MeHI0 IHEBHOIO PAllHOHE MHTAHHA
5. IloapasjeieHAs, KOTOPbIE HE BXOAAT B CTPYKTYPY CIY:KOLI DATAHHN:
1. BanketHas cryxba
2. Keiitepurropas cnyxba
3. Cityx0a NOCBUIEHBIX
4. ObCcy>XKMBaHAEM IIMTAHUEM B HOMEpaX
5. Cryx0a rOpHHYHBIX
6. AIMHHHCTPaTHBHO-XO3SICTBEHHAS CIyX0a
6. Hopma oduunanToB Npu oprannsania 0aHKETA ¢ MONHLIM 00CIY;KHBAHUEM:
1. 1 oburmant Ha 2-4 gyenoBeka
2. 2 opummmanTa Ha 10-12 yenmosex
3. 3 odunmanrta wa 12-16 uyenorex
7. HazoBHTe HPHEM, KOTOPBLIH YCTPAHBAET 'KeHa JHILIOMATA OJMH Pa3 B HEIENI0 B
OMH H TOT K¢ I€Hb H 9aC B TCYCHHE BCET0 OCEHHEE —3MMHEr0 Ce30Ha
1. swypduxc
2. mamnsk {dapOexto)
3. oben — Oyder



8. baHKeTbl, I KOTOPLIX He HAKPHIBAIOT CTOIBI:

1. mnroMarudecKui mpueM

2. baHker-uait

3. Kode-opeiix

4. banker-ypiuer

5. banker-kokTeinn

6. baHKkeT ¢ 9aCTHYHBIM 0OCITyXHBaHHEM 0QHIHARTAMMI

9. Kakoe komm4ecTBo rocreit 06cay:RuBaer oaMH 0GUIMAHT NpPH OPraHu3anuu GaMKe
TA ¢ JACTHYHBLIM 00C Ty KUBaHHEM?

1. 4- 6 rocTeit

2. 10-14 rocreit

3. 12-15 rocreit

10. K npuémam ¢ paceaakoii rocreff 3a ¢ro/1oM oTHOCSATCA:
1. ¥Vixun, XKyp buxc, Oypmer,

2. 3aBTpax, oben, yxuH,

3. ®ypuret, Kokreiins, XKyp dpukc, Bapbexro.

PeliTHHr-KOHTpPOJIB Ne 2

KorTtponeHrie sananus

Bapuanr 1,

1. Brjwb1 yeIyT nuTausa B TOCTHHHYHbIX [PEIIPHATHIX

2. Pons 6aHKCTHOTO ¥ KeHTEPHHTOBOTO OOCITYKMBAHHKS B NEATENHHOCTH NPEINPHITHI TH

TaHUS TOCTHHMULIBI

Bapuanr 2.

1. Crpykrypa 1 opraEmnzanus pabotsl GaHKETHOM CIIYKOBI B FOCTHHHALE.

2. OcobennocTr 06CTyKUBAHMS TMTAHHEM B FOCTHHHYHBIX HOMEpAaxX

Bapuanr 3.

1. Opranusamus caMOOGCTyKHBaHHS B IPEANPUATHSX aTanus. CoBpeMeHHEIe (hOPMEI ca-
MOOOCTYXHBaHNA, HX IPHMEHEHHE B TOCTHHHIHOM CEPBUCE.

2. OcOBEHHOCTH OPTraHH3allHY PAalFOHAIHOIO NHTAHNS B CAHATOPHO-KYPOPTHBIX KOMIL/IEK-

cax.

Tect

1. OcobeHHOCTH, OTIHYAIOIMIME NPEANPHATHS THTAHUSA B I'OCTHHALAX:
1. Yenyrs muTanus MOTYT ObITh BKJIIOUEHEI B CTOMMOCTE TTPOXXHBAHHS

2. YCIIyTH IMTaHKS HE MOTYT OBITh BKIIOYEHB! B CTOMMOCTE HPOXKHRAHHS
3. Haym4me NOCTOSHHEOTO KOHTHHICHTA IOCETHTENCH

4. 3aBHCHMOCTE OT 3aTPy3K¥ TOCTHHHUHOIO GoHAa

5. Bo3MOKHOCTS TIPeIOCTARIEHNHS! KEHTEPHHIOBBIX VCIIYT

6. Ocobsiit pesxuM paboThl

2. PaKTOPLI, BANAIONIHE HA COCTAB HPENPHUSTHH MNITAHNA B TOCTHHHIE;
1. BuA rOCTHHHYHOTO [IpEeIIPHATHS

2. Kimacc roCTHHHYHOTO NIpe/(IIpHAATHS

3. MecTopacnonoxenune

4, Bo3pacT ¥ 110 IPOKUBAIOIIUK

5. Haunonanesble ocofeHHOCTH
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6. Bee semmenepeunciennoe

3. dearensHoeTh CJYKOBI MHTAHHA B TOCTHHHIIE B3aHMOCBIZAHA c:

1. Caryx6a yrpapnenus HoMepHEM dorzoM

2. AAMHHUCTPATHBHO-XO3IHCTBEHHAS cryxba

3. Kommepueckas cryxba

4. VmxenepHo-TexHAYECKas CITyx0a

5. Baznec-nenTp

6. Ciry:x0a BCIIOMOTaTENBHEIX YCIYT

4. TpeGoBanus, KOTOPBIM JOJKHBI 0TBEYATH YCAYTH INTAHNSA, NPEN0CTABNIEMBbIE
B FOCTUHHIIE:

1. CooTBETCTRHE LIENEBOMY HAZHAYESHUIO

2. To4HOCTE ¥ CBOECBPEMEHHOCTE TIPEIOCTARICHAS

3. BezomacHocts

4. KymeTypa o6cayXuBanms

5. DKONOTHYHOCTE

6. HenpeprigaocTs

5. KosmecTBO MeCT B pecropaHax, Kaje B rOPOACKHX rOCTHHANAX J0JIKHO
COOTBETCTBOBATE:

1. BMECTHMOCTH TOCTHHHI,

2. TOTXHO COCTABNATE He MeHee 10% BMecTHMOCTH TOCTHHHULbL;

3. JOMKHO cOCTaBNATH He MeHee 80% BMeCTHMOCTH TOCTHHUIIEI,

6. CamocToATeIbHOE 00CTY:KHBAHHE THTAHHEM HAZBIBAETCS:

1. IIBenckuii cron

2. Byderrnoe obcnyxuBanue

3. AMepHKaHCKHH CepBHC

4. Aurmmiickui cepsuc

5. Hemenkuit cepauc

6. @panuysckuii cepaic

7. KTo Takoi order taker?

1. opTee

2 COTPYIHHK TOApas eI us room-service

3. NOCBUTBHEIH TOCTHHHIEI

8. Ilpuem 32Ka30B Ha 00C/Ty;KHBAHUE B HOMEPAX MOZKET 1IPOH3BOAMTLCH:

1. B mo3TaXHBIX GapaX HITH CIEHAATEHEIX TOMEINEHHUSX, TiC ECTh TeNedOH I8 BRI30BA B
HOMEp OQULUMAHTA; B PECTOPAHE H4epe3s METPIOTEJIS,

2. THCEMCHHO, 9€PE3 ACKYPHOTO 8 MHHICTPATOPa TOCTHHHUUBI,

3. 110 3MEKTPOHHOM moYTe.

9. Bua 3aBTpaKa, KOTOPBI 0GEIYHO BXOAMT B neHy passtenienus no Ty «HB — o

JYNAHCHOHY:

1. KontunenTansHe1it

2. Paciapennsrit

3. Aurmaifcxuit

4. AMepHKaHCKHi

5. IlIrenxckwit cro

6. 3aBTpaK ¢ UIaMIIaHCKHM
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Peitrunr-xonrpons Ne 3
Koutponsrsie sananus
Bapwuanr 1.
1. HaszoBrTe BHIBI TYpH3Ma | KITACCH 00CAYKUBAHNA.
2. TpaHIIHpOBanKeE: IOHATHE, HA3HAYCHNE, ACCOPTUMEHT OO/ ;s [IOPIMOHAPOBAHHM,
YCIOBUSA, AHBCHTAPD, IOCY 1A, NPHOOPEL. OpraHuzalis pabowelo MecTa, IoCHe[0BATENb-
HOCTB OIIepariHii,
Bapwuasr 2.
1.Ilepedens yemyr, nperocraBIseMbix MHOCTPAHHBIM TYPHUCTaM (MHAMBHAYAIBHO M IPyIIIaMm).
2. OnambupoBanme, (OHIIO: TOHATHE, 4CCOPTHMEHT OMO/. VCnonus, oBOpyIOBaHWE, MHEBEH-
TapsOCHAIMEHHE pabodero Mecta, 0cOOEHHOCTH ITOAa9H G0N,
Bapuanr 3.
1. OcobenHOCTH TMTAHMSA TYPHCTOB W3 EBpomEL. Yeayrs mutanns 8 yTH CileoBaHus.
2. IlpaBuna momauw 3aKycox, GO M HAIIMTKOB (paRITy3CKHM W aHTTHCKAM METONAMY C
UCTIONB30BAHHEM CEPBHPOBOYHOH TEMEKKY (TpeimKeK).
BapmanT 4.
1. TpeGonanus, npenpsmisemsre k IEPCOHRITY: 0c00as GopMa OACIKIbI, HCTOMB30BAHHE BEIIbIX nep-
YATOK, OCOOCHHOCTH NeNTOROI0 3THKETA.
2. Vaer HanmMoHansHEIX ocobeHHOCTEH TIpH OPTAHM3ALMK ITHTAHYS IPYIII HHOCTPAHHBIX TYPHCTOR
(Ha IpEMepe KOHKpeTHOH HallHOHAIBHOM KyXHH),

Tecr
1. Ban zasTpaka, koTopbiii 0051980 BXOTHT B HEHY pa3MenieHua mo Tairy «BB - roasko
3aBTPAK»;

1. KorTunentamsHert

2. Pacmupennsrit

3. AHrmmickui

4, AMepHKaHCKHit

5. [Isexckuii cron

6. 3aBTpax ¢ mMaMIIaHCKHM

2, Bua 3aBTpaka, KOTOpbIi 06BIYHO0 BXOIHT B HeHy pazmetuctist no Tany «FB ~ mou
HBIH MAHCHOH»:

1. KorTHHEHTaNnBHBIIH

2. Pacomupensslii

3. AHru#ickmii

4. AMCpHKaHCKui

5. lIsenckuii cron

6. 3aBTpak ¢ ITaMIaHCKAM

3.IIporpeccurnsie popMmer 00CY;KHBARHSI, KOTODPBIE PHMCIIS1IOTCH B IPEAIPHATHIX

MHTAHUA FOCTHHHIL:

1. Yaitiere, KodeliHble H BATAMAHHELIE CTOIIEL

2. Pa3sBo3Has TOprosid B 3ame

3. ObcnyxuBaHue B HoMepax

4. brsHec-nanuun

5. 3aBI-3KCnIpeccH

6. Bockpechsle Gpamun
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4.Bua Menio, o KoTOpoMy 0110112 TOTOBAT «Ha 32Ka3»:

1. Ala carte

2. Tabnpyor

3. Carte du jour

4. [Ipenckumii cromn

3. Cron-Gydet

6. LIMKITHYHOEC MEHIO

S.Bux MeH10, KOTODBIH HCMOIB3yeTes Mpa OPraHM3aUMH 11113 R CAHATOPHSAX:

1. Alacarte

2. Tabnemot

3. Carte du jour

4. IIpencKuii cTO

3. Cron-6yder

6. LuxmiyHoe MeHko

6. Bua MeH10, KOTODLII MCMOaB3yeTCS NPH OPraHU3aNHUM N rast o Tamy «Bee
BEKIOYEHO»:

1. OIsenckuit cTon

2. A la carte

3. Tabapmor

4. Cton-Oyder

5. [IuxnuYHOE MEHIO

6. Carte du jour

7.bmona ¢oumpo B 3ae pecTopaHa moJawT B CHEAYIONILM ACCOPTUMEHTE:

1. KypuHOE, MSICHO®, PEIGHOE, ecepTHOE.

2. CHIpHOE, MACHOE, DPBIGHOE, JECEPTHOE.

3. TBOPOXHOE, JeCEPTHOE, CRIPHOE, PPYKTOBOE.

8. Cacrema nmuTaHus B rOCTHHMIE, B CTOMMOCTD OPOKHBAHI KOTOPOM BRIKYMEH

TOJBKO 3aBTPAK:

1.BB

2.HB

3. HB+

4. FB

5. FB+

6. ALL

9. CucreMa UHTAHASA B TOCTHHHIE, B CTOMMOCTE MPOKUBAN Y KOTOPOH BKTIOYEHB! Boe

NpHEMBI THITA H HATHTKH MECTHOTO IPOM3BOIC! 1i:i:
1. BB

2. HB

3. HB+

4. FB

5. FB+

6. ALL+

10. Ilopunonuposanue 611012, NPHTrOTOBIEHHOTO B LEJONM LiLIC B HPHCYTCTBHH 1O
CeTUTEJICH, HAZBIBACTCS. ...

1. TpanmapoBanue

2. Herycranma
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3. JlexanTaumns

Bonpocer k 3agery.

1. Cayx6E! MUTAHKAA: HX PO, B3AHMOCESIE ¢ APYTHMH CIYKOUMIT » TOCTHHHILE.

2. Poxs mMeHemxepa B OpraHM3alHu 6aHKETHOM CIy)GEI.

3. Ilopsaok npoBesenus TpeHUHTa OQHLUMAHTOR TEPE OBCIINAKHILL 11T,

4. BaHKCTH ¥ IPHEMBI: ONIPEACHCHUE, KIACCAQUKAIIHS IO PasIIiiniN IIDH3HAKAM.

5. BaBKeT 38 CTONOM ¢ IMONHEIM ofcayxuBaHHeM OQHIMAl Ta)! (" ONpEHeNICHHe, Ha3Haye HHe,
OTHHYUTEIBHBIE 0COOCHHOCTH, XapAKTEPHCTHKA,

6. [lenoBoit NpoTOKON W 3THKET.

7. bauxer (npuém) dypmer: OUPENETICHAE, HASHAYECHHE, OT.TH 1.1 1 Hble OCOGEHHOCTH, XapakTe-
PHCTHKA.
8. Buns! cepBHpOBKE bypINETHEIX CTOMOB CTEKIAHHOR TOCY 10T 0 MHACTOPOHHAS B ONHY THHHMIO JUIS

PESHIMYMa, NBYCTOPOHHSAA B JIBE JIMHUH, TPYIIIAMH, 7I09KOM, 110CO. 11,cKag 1 Ip.

9. Ilpuem-KoKTeiins: onpenenenwue, HA3HAYCHHUC, XAPAKTEPHCTHKY, (- ICHHOCTH COCTABNEHHS MEHIO,
10. Banker-gait: onpenenenme, HasHagerwe 1 XapaKTEPUCTHKR.

11. Cmemannse (KOMOHHHPOBAHHEIE) GAHKETHI - HASHAYEHIC. 00 s NAOPAKTEPHCTHKA, BHEI CMe-
WaHHBIX (KOMOMHMPOBAHHEIX) IPHEMOB.

12. Heo¢uumaneurie GaHKeTEI: [IOHSTHE, BHJIEL

13.BabKeT 3a CTOJIOM ¢ YaCTHYHBIM oOcmyxuBaHMeM OQitiiar i ONpeleeHne, HazHaue-
HHUC, XapaKTEePHCTHKA.

14. ObcmyxrBanye 10 THIY «IIBEICKHN ¢TOMS.

15. IIpaBuita oka3an®s yeayT oBmecTBEHHOrO ITUTaHHA.

16. 3axor «O 3amure mpan TOTpedHTEIEH,

17. 3akon «O 3ammure npas TOPHIMHECKUX UL M HHAMBHYE 7110 | ¢ TN DHHEMATE TS,

18. Yermyru mo opragu3anuy nATaHus B COCTUHUIIAX,

19. Opranusamus noyTaxamex byderos.

20. OBemy:xuBanue B HOMepax TOCTHHHUII,

21. Opranmsanvis o6cnyXHBanus HHOCTPAHHBIX TYPHCTOR.

22, ®akTophL, OMpemeISIOnme KyIsTYpY 0OCIyKHBaHMSI,

23. Ocobennoctn  opranusamuy OBCITY KHBAHHS HHOCTDPAHH biX VPHCTOB

24. BHOpI TypusMa, KIacchl 0bCTyXKHUBAHHA.

25. Yenyru, npenocraBnseMele HHOCTPaHHEIM TYPHCTAM (MH. {1111 1510 W TpyIHam).

26. OCOOEHHOCTH MUTAHUS TYPHCTOR H3 Pa3iIHYHEIX CTpaH.

27. Knaccnuxanus TypHCTCKHX TPEOTPHATHI THTAHUS.

28. Tpe6osauus, mpeqbSBIICMETE K UPCIAUPHATHAM IHTARIG 5t ¢ .\ 4 BaHHS TYPHCTOB
29. OcoberrocTr 06Cny R HBAHKS rocTell Ha BBICIIEM ypoBH: (VIP- 1ot
30. Tpammnuposanue: mousTHe, HASHAYCHHUC, aCCOPTHMEHT 0. i, = w1ivuph, mocya, npu-
6opst. OpraHuzanus paGogero MECTa, IOCTENOBATENBHOCTD 1107111 {7
31. Gnambuposarue: HoHsTHE, 4CCOPTUMEHT Biron, 06opy o, IHHIBCHTAPE, OCHALIE
HuE paboyero mecra.
32. ®owmro: ocobernOCTH NPUTOTOBJIEHAS, CEPBHPOBKA CTO 1! LIS [ 1epi donmo, accop

THMEHT 0101,
33. CelpHas Tapenka u ChIpHAA TEJICHKA: HOHATHE, ACCOPT I 1CHT ¢ nOY, BKIIOUAEMEIX
B COCT4B «CBIPHOH Tapenkuy» HiH CTCACKEIN, HCTIONB3YeM 1! 11 HBEHT DL, PekoMennarmm
BHH, I'apHHpOB.
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34. Texnuka monayW 3aKyCOK, GO H HAIIATKOE ¢ HCIONb30BAHHEM CEPBHPOBOYHOM Te-
NeXKH (Tpelfimkex).

TeMpbl 208 caMOCTONTEALHOM paboThI CTYACHTOB
1. DopMs! COOCTBEHHOCTH X OPraHU3aMOHHO-TIPABOBLIE (POPMEL UPEANPHATHI THTAHYS.
2. Tluiuenast, SHEPTeTHYeCKasn H GHONIOIHYECKad [IEHHOCTh PALHOHOB U OTAEIbHBIX IIPOAYK-
TOB OIHTAHHS.
3.OCHOBHbIE MOKA33TENH PEXUMA NIUTAHHS, 0COOCHHOCTH JETCKOIO M JTHETHYECKOro pexuMa IIu-
TaHUA.
4. OcobenroCTH OpraH3alliE OHTAHHAA TAIOMHHKOB.
5. Yuer HallMOHANBHEIX OCODEHHOCTEH H TPaIHIAi MTAHKS ClIABSHCKIX HApOJOB, HAPOJOB
Eepomnsi, CLUA, ctpan JlaTnHCcKO# AMepukn, Asun, apaBeKux CTpaH.
6. OcroBHEIe 3afayy 1 HanpasneHus HTTI: KOMONeKcHAS MEXaHM3AIAS 1 aBTOMAaTH3aIHs
TEXHOJOTHYECKUX IPOLECCOB, KOMIBIOTEPU3ALIML
7. O¢opmieHHe TOProBbIX 321108, GAHKETHBIX 3aJ0B, KOKTEHIb-X0/UI0B, aBaH3aI0B s npoBe-
JICHHSA Pa3NU4HEIX OanKeToB.
8. Bmibop dopmel H MeToaa 0GCIyKMBABKA B 3aBHCUMOCTH OT THIA U KIacca NPEAIPHATHS
[MTaHHS H TOCTHHUYHOTO PeAIPHATH,
9. OcofennocTH 0OCTYKHBAHHKS OTICTBHEIX BHAOB GAHKETOB.
10. Opranusanus mocyra B NPEANPHUATHIX MHUTAHHS [OCTHHEMIL HIOY-IIPOTPaMMBI, MY3BIK&IbHEIC
IPOrpaMMEl, MaTHHE, KAPAoKe M T. L.
11. Cranpaprusanus B oOIECTBEHHOM THTAHNH,
12. Ceprutukanus yciyr NpeanpusTai TUTaHIS.
13. Texuudyeckoe OCHAIICHHE U IKCIUTYaTAIMA OPEIIPHITIHY THTaHH.
14. XapakTepuCTHKA TEXHOIOTHYECKOTO NPOLECCA OPraHM3AlMH MPOH3BOACTEA B HIpeANpHATHAX
U TAHHUS.
15. Oprarusanus cCKIaiCcKoro Xo3sicTna.
16. Opramusanud IpOH3BOACTEA H TPYAA B 3aTOTOBOYHEIX [EXAX.
17. Opranzsaiys IpOU3BOCTBA B FOPIUEM LEXE.
18. OpraHuzanus NpoH3BOACTBA H TPY/A B XOJNONHOM LiEXe.
19. Oprarusans BCIOMOTATENBHEIX LEX0B U CIyX0 B PEAIPHATHNX NHTAHHS.
20. OxpaHa Tpyna B IpeNIPUATHSX IHTAHAL.
21. MapKeTHHT yCIryT IHTAHHS.
22. KagectBo ycnyr nutanus.
23. @axTopEI, ONMpeNeNIOIHe KaueCTBO. [[pUHIIMIIEL 0BeCTICYEHHS KauecTBa.
24, CaHMTapHbIe NPaBHIA VLT IPEIUPHUSTAN IIHTAHMA.
25. ObcrryxuBanue rpymi TYPHCTOB B peCTOpanax H Kade

3aganud 48 CaMOCTOATENbHOM PaGoTHl CTYJACHTOB

1. Ilepeuncnure Haubonee BaXKHEIE KDUTEPHH KNACCH(PUKALMY IPEANPUATHI THTAHHS.

2. Kaxue TUNIB OPEANPUATHE IHTAHHA BBIASISIOT B 3aBUCHMOCTH OT XapaKTepa OCYIECTB-
JIIEMOH TOPrOBO-IIPOUBOICTRBEHHOM AeATENbHOCTH?

3.Kak xaaccubumupyror Gapsl B 3aBHCHMOCTH OT HX PACIOIOXKEHKI B FOCTHHHYHOM 312

HuH?

4. Kaxas madOpManus J0/oKkHa OBITH yuTeHa U 3aHKCHPOBaHa IPH IPHHATHY 3aKa3a Ha
00CIyXHBaHUE B FOCTHHHYHOM HOMEpe?
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5. M3noxure crienuanbHble Tpapria o0CTy KUBaHHS TOCTEH B HOMeEpax.

6. HasopuTe cnaraeMsle KynbTyphl 00CITy)KUBaHNS Ha IPEANPHATHAK THTAHHUS.

7. UeM OTIHYAETCH KOHTHHEHTAIBHEIH 3aBTPAK OT aHIVIMHCKOTO 3aBTpaKa?

8. Kaxune meTozpt 06C/ Ty KUBAHKE MCHOIB3YIOTCA IPU OPTaHH3AIlHY 3aBTPAKOB, 06EN0E 1
yxuroe? OnumuTe HX.

9. B ueM cyTs GpaHIy3ckoro ceprpuca?

10. lNpusennTe KIaccuGUKAMIO OAHKETOB.

11. Haiire onpenenenue TOHATHAM «CTATHYHOE» U (IHKINYHOE» MEHIO.

12. Ilepeuncnure $aKTOphl, KOTOPBIE AOMKHEL YUHTHIBATECS MPY COCTABICHAH MEHEO.

13. B yeM cyThb XKa4eCTBEHHOrO aHAIM3a MEHIO?

14.Hazosute 1 oxapaxkTepusyiiTe METOIb aHAH3a MEHIO.

Temrpl pedeparos
1. Crpykrypa ciy>xObI IHTaHHA B FOCTHHHIE, B3aHMOCBA3E C APYTHMH CIIyKGaMIL.
2. Merozsl obciyxuBanusi norpeburenet, Hx XapakrepucTuka. BriGop Gpopmer 06emyx-
BAHMA B 3aBUCHMOCTH OT THII& NIPEATIPHATHS NUTAHNS, BHIA IPHEMa IHINM.
3. HasHayenwe H KpaTKasd XapaKTePHCTHKA OTIEIbHbIX 10ApasAeNeH i CIyKObl THTAHNS B
TOCTHHHIIE.
4. Buzpr MEHIO, MX XapaKTEpUCTHKA, IPHHLKMIILI COCTABICHHA U 0QOpMIEHHE MeHEO. TTpu
BeUTe BAPHAHT MEHIO OH3Hec-1aH4a H GpaHya.
5. OcOBEHHOCTH COCTABIEHHAS PalMOHOB 11 OPraHM30BAHHBIX KOHTHHICHTOB HHTAIOUIHXCS.
6. BEABI 2aBTPaKOB B TOCTHHHYHEIX IIPEANPUATAIK, HX XapaKTepucTHKa. [IpuBeiTe BADHAHTEL
MEHIO KOHTHHEHTANEHOTO H aMEPHKALCKOIO 3aBTPAKOB.
7. CIpyKrypa u opraHu3alis paboTsl GaHKETHOH CyiKOLl B TOCTHHHIIE.
8. Opranusauys caMooOCyKHBAHIA B IPEIIPHATHSX NUTaHuS. COBpeMeHHbIe HOPMEI caMoo6-
CILy>KHBaHHMA, HX IPHMEHCHHE B TOCTHHHYHOM CEPBHCE.
9. Opranmsanus paboTsl ciyx6b! 06CITy KUBAHUS THTAHHEM B HOMED.
10. Buzsl yenosuit muTasuA, IPEIOCTABIAEMBIX TOCTUHHYHBIME IPEATPHATHAMH, HX XapaKTepH-
cruka (BB, HB, HB = T.1.).
11. Ponp GaHKeTHOrO U KEHTEPHHTOBOro OGCITY:KHBAHMUS B A€ATENBHOCTH IPEeANPHATHH THTAHUS
TOCTHHHIIBL
12. Tlumesble penHrHO3HEE 0GPAISI i 0COGEHHOCTH OPraHW3aIMH IIHTAHU BEPYOLIIX
HJIH TTaIOMHHKOB.
13. Tpanuiumu muTaHEA Pa3EEIX HAPOLOB M OCOOECHHOCTH OPraHH3aMH IMTAHAI HEOCTPaHHbIX
TYPHCTOB B TOCTHHHUIIC.
14.  Oco0eHHOCTH OpraHM3aIiy KejfTepHura (Ha IpuMepe KOHKPETHOTO NpefIpHATHS).
15. Opranusanus gocyra B IpeIpHATHAX [uTanusa. OcoOeHHOCTH OpraHu3aluyH JOCyra B
NpeanpUATHAX MATAHAI FOCTHHHMIL.
16. OcofeBHOCTH OpHUrOTOBIEHUA M IIpaBHIIA NONaYM GaHKeTHBIX GIom;
17. Odopmnernre OaHkeTHBIX GIIOX H3 ITHIEI, PHIOEL
18. CnocoGw nogayn GaHKETHEIX OMIOf U3 ITHLBL, PRIOBL.
19. Odopmruenue GaEKeTHRIX OO,
20. Pyccxuit, anrmiiickuit, hpaHIy3cKHM, SIOHCKHN PUTYATb YACITHTHA.
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7. YUEBHO-METOJUYECKOE 1 HHOOPMAIMMOHHOE OBECIIEYE-
HUE TUCTTHAITINHbBE

a) OCHOBHAas JIUTepaTypa:

1. Bacroxopa A.T. Oprannsamys npon3BoACTEa B 0GCTyXUBAHMS Ha IPEAAPHSTHIX 00-
mecTBeHHOro TuTanns: yuebunk /A.T. Baciokora, T.P. JlroGenxas; nox pexn. A.T. Baciokoso#. -
M.: Jamxos u Ko, 2015. Pexum noctyna:

URL: //biblioclub.ru/index.php?page=book&id=230055

2. Tnapgena C.M. Opranusaiys MpOU3BOACTBA H 00CTyXKMBAHHS B pecTopaHax u bapax:
yuebHoe nocobue/ ['nasaesa C.1., Yepeaunyerko JLE.— DNCKTPOH. TEKCTOBBIE NaHHbIE.—~
CII6.: Tpounkuit mocT, 2014, Pexum goctyna:

URL: //biblioclub.rw/index.php?page=book&id=229007

3. Munn P.K. Vipaeienne pectoparom : yueGauk / P.K. Munn ; noxn pen. I'A. Knebue. -
3-e w31, - M. : IOuuTn-ana, 2015. PexumM jpocryna:
URL: //biblioclub.ru/index.php?page=book&id=117538

0) DOMOJTHHTEILHANA TUTEpATYpa:

I. Kynetypa peCTopeiHHoro cepeuca [DnexTponssii pecype] / ®eanos B. I'. - M. : Jlam-
xoB u K, 2014. Pexxum mocryna:

http://www.studentlibrary.ru/book/ISBN9785394017261.html

2. Pomuouosa, H.C. CoBpeMeHHOE COCTOSHHE PECTOPaHHOTO bu3Heca : yuebHoe mocobue
/ H.C. Pomronosa, E.B. Cy66otrna, H.}O. Aracsa-Boponesx : BOpOHEKCKAH rocy1apcTBCHHBIN
YHHBEPCHTET HHXXEHEPHBIX TEXHOJIOTHE, 2013.Pexum AOCTYTIA:
URL: //biblioclub.ru/index.php?page=book&id=255937

3. Yokep JI. Yupasnenue rocrenpuuMcTsoM: Brommbil kype : yueOmmx / JI. Yoxep ;
nep. B.H. Eropos.-M.:IOuuTu-Jana, 2012 Pexnm JoCTyTa:
URL: //biblioclub.rw/index.php?page=book&id=118745

B) NEPHOIHYCCKHE H3TaHHS

1. «ocTrHHIA H pecTopan: OusHec W ynpasnenue» - Usparenscrao OO0 «M3naress-
cTB0 XOCTHTIIETAY. BeIymuil CICIHANM3UPOBAHHEIA JKypHAT 1A NPO(ECCHOHANOB HHILY-
CTPHHM FOCTEIPHUMCTBA.

2. «octurmunoe aenoy - VI «Ilanopamay. [TpodeccuonanpHEIH KypHAT I CrieHa-
JIACTOB B OpTaHA3aIHOHHON, MapKETHHIOBOH B (MHAHCOBO-XO3SHCTBEHHOH cdhepax NeATeNbHO-
CTH NpeANpPUSTHI HHAYCTPHH TOCTCIIPIAMCTEA.

3. «Ornen mponax» - U] «PecToparHEle BEIOMOCTI». VI3Nanue, NpeAHa3HAYEHHOS 1T
mpoheCCHOHANIOB PECTOPAHHOTO ¥ FOCTHHHYHOrO Gu3Heca.

4. «Otenp» - Usmarenscreo «Xoammu [Ipecer. [lepuonnyeckoe H3naHUE, TOCBAIIEHHOE
BOIPOCEM TOCTHHIYHOTO DU3HECA U MH/YCTPHH TOCTCIPHUMCTEA.

5. «Otens. Coppemennblit Guznecy - Msmaremscrso OO0 «Hama nenosas npecca.
Crienmanu3upOBaHHBI JKyPHAN JUIs IpO(QEeCCHOHANOB OTENBHOTO OH3HECA.

r) 2JIeKTPOHHBIE PECYyPCBI

1. HzbopManroHHO-CIPABOYHEIE OTpacensle VIHTePHET-TIOpTalE! IO TOCTHHUYHOMY

fu3HECY.

2. «Bectrux PATA» — 3MeKTpOHHbIM XXypHAT;

3. UNWTO NEWS.

4. VudopMauoHHEIH cpaBoYRUK «CaHaTOpHO-KYPOPTHOE JIEHCHUEN;

5. Journal of Hospitality, Leisure, Sports & Tourism Education.
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8. MATEPHAJIBHO-TEXHUYECKOE OGECIIEYEHHE JUCHUILTAHEI

A9 MaTepHaIbHO-TEXHHYECKOTO OOECTIEHIEH WS AUCUHITHHEDI «Opranuszanys paboTse
cmy:Ob1 MTaHusA W GaHKCTHHIa» HCIIONb3yroTes ayanTopus ¢ IIK u KOMIILIOTEPHBIM MTPOCKTO-
poM, HabOpE! clafifoB M NEKITHOHHBIX M NPAKTUYECKHX 3aHITHH, OTpEXaOIHe HAYUHYI) H
IPMKNa/HYIO HpoONeMaTHKy JaHHOFO Kypea, GubnnoTexa MHCTHTYTa Maoro cpeltHero Omus-
Heca Bal'y.

IIpumeuanue
B cooTBercTBHE C HOPMAaTHBHO-TIDABOBBIMH aKTaMH UL MHBANH/IOB U UL ¢ OrpaHuycH-

HBIMH (PH3HYECKMMH BO3MOXKHOCTSMH [IPH HEOOXOMMMOCTH TCCTHPOBAHHME MOKET GLITh IpoBe-
ACHO TOJIBKO B MUCHMEHHOM MIM YCTHOA (opMe, a Tarxe MOTYT GbITH MCIIONB30BAHBI OPYFHE
MaTCpHaIIB KOHTPOMA Ka4eCTBa 3HaHHH, NpeayCMOTpeHHbie paboueil mporpaMMoil JHCLHIIIH-

HEI.
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Pa6ouas nporpaMMa JMCHMILTHEEI COCTABIEHA B COOTBETCTRHH C TpeboBanusmu PI'OC
BO no manpasneruro 43.03.03 «ocTHHHYHOE HEm0»

Pabouayro nporpammy cocraBun ﬂ/%bﬂ./—\___ K.T.H. O.11.Vpunnna

Penensent W
(mpencraButens pabotonaremns) ¥ [".B. lenncoBa, nupektop Q00 «Kusmxuii 180Dy

(mecto pabotsl, nomkHOCTs, ®HO, moamucs)

IIporpamma paccMoTpeHa H 0106peHa Ha 3aceTaHuu KZ(i)e,Hpr Kull
TIpoTOKOI No or 1£. 07, _ a.
3aBenyromuii Kadeapoii: @ ,Z K.3.H., noueHT O. B. fpecs

PaGouas nporpamma paccMoTpena u omo6pera Ha 3aceNaHuy y4eOHO-METONMYECKOH KOMUCCHY

HaIpaBJICHUA . i
430308 “Jamureiconcy W?ch’%

mpoTokom Ne 3 or_40. 0/ 6" roma.

Ipencenarens xoMuccHu \K\I‘Q)\U@,&( O. I1. Mononxas
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JIMCT IEPEYTBEPKIEHUA

PABOYEN ITPOTPAMMBI I CLHATIIMHBI (MOYJIs)

Pabouas nporpamma onodpena na 2019/2020 yueGubiit roa

[TpoTokon 3acenauus xadeapsl No 1 ot 30.08.2019 rona

3aBenmyromuii kadeapoii k.3.H., gou. Speck O.B.
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