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1. IEJHA OCBOEHISA JHCIHUAILINHbBI

Llensio mucImmmHEL «Oprasmsangst ¢Iy>Ob! IIpHeMa U PasMCIICHID) SBILICTCE U3YHOHUE obmux
[PHETHATIOB YHKHAOHEPOBAHKS CIIYXOBI IPUCMa M PasMCIICHHA TOCTCH, KOOPOWHAUWH JEATENE~
HOCTH OTHeIa, a TAKXE OBJIaAcHHE METONaMH MPEAOCTABICHH L BEICOKOKAYSCTBCHHOTO OGCJTY)KHBB,-
HHAS, CBS32HHOTO ¢ pasMEMEHHEM U IPOXHBAHKEM B TOCTHHHIIC,

3asagaMy JHECIIHIINTHHBI IBJISIOTCH!

® NPUMEHEHHE COBPEMCHHBIX TEXHONIOTHH Amd (OopMHPOBAHHKS H NPCHOCTABICHHSA TOCTH-
HHYHOTO TPOIYKTa, COOTBETCTBYIOIIETO TpeGoBanusIM mOTpebUTENeH;

e [pHUMEHEHHe METOIOB H CPEJCTB CTUMYTAPOBAHKA MOTHRAIIMH TepcoHana B IOBBILIEHHH
KayecTBa HPOTECCOB NPEOCTABICHHA TOCTHHHTHBIX YCIYT,

e opranm3amus paGoTEl (GYHKITHOHATBEBIX CnyX6 TOCTHHHI M JPYTHX CPEICTB Pa3MEILC-
HHAS,

e TpUMEHCHHE COBPCMEHHBIX TexHOJIOTHHE 00CHyKHBaHKA B TOCTHHHIIAX.

2. MECTO JUCUMILTAHLL B CTPYKTYPE OIIOII BO

Tucuurraa «OpraHusarns CIry)kOb! IpHeMa H pasMCIICHATD? ABIIACTCA IUCIHIIIHHON yueOro-
10 IIaHA 10 HaNpaBIeHuo NOAroToBKy 43.03.03 «"OCTHHHUHOE JEII0».

TIpouecc M3yIECHHS TUCIUIUIHHEL «Oprammsarps CirykOBI TpUEMa M PasMEIICHISD) HATIPABICH
Ha (HOPMHpOBAHHE Yy CTYASHTOB HABBIKOB OCYIICCTBICHHI TIPOM3BOACTBEHHO-TEXHONOTHIECKO’
IeSTEGHOCTH B TOCTHHHUIE ¥ OPTaHU3aimy (YHKIMOHAIBHBIX TPOTIECCOB B TOCTHHHUIAX ¥ MHBIX
CPEACTBAX Pa3MEIICHA.

JIACUMIUIAHEL, HEOOXOMHUMEIE IS OCBOCHHA JaHHol y9eOHOH AACHMIIAHEL: «TeXHOIoran
FOCTHHNTHOM NeATeNEHOCTHY, ([ ICHXOIOTHS AETOBOTO OOMIECHHS, «oCTHHUYHEIH MCHE/UKMCHT

3. KOMIIETEHIIMH OBYYAIOIIEIOC, ®OPMHUPYEMBIE B PE3VJILTATE
OCBOEHHMA TUCITHILIUHBGI

IIpouecc H3yueHns TUCLMIIAHBI HAIIPABNICH Ha (OPMHPOBAHHE CIEAYIOMEN obmemnpodec-
cuonansHbx xommererimit (OIIK):

e CIOCOBHOCTBIO OPTaHM30BEIBATE paboty ucmonsuteneit (OTIK-2);

B pesynsTaTe H3ydeHUs TACIMINTIHEL 0O yQaroIHiics TODKEH:!

3HATB!

e OCHOBHON COCTaB CITyXGHI IPHEMA X Pa3MEIIEHus, 00A3aHHOCTH COTPYIHUKOB (OTIK-2);

e crenud¥KY K CTAHAAPTEL O0CHyKUBAHUA notpebuTeneli TOCTHHHIHBIX YCIyT;

o TEXHONOTHYCCKII MK OBCIyKUBAHYA OTPEOHTCIICH;

e NpaBWNA U HOPAAOK GPOHHPOBAHMUS, IPHEMA ¥ PETHCTPAllH pasIEYHbIX TPYTII MOoTpebn-
teneit (OIIK-2);

YMETh:

¢ TpodecCHOHANBHO TIPHMEHATE SHAHMA O cyxGe TpreMa M pasMELICHNs Ha [IPaKTHKE, B
PeaNTEHETX YCIOBMAX QYHKIMOHMPOBAHUS FOCTHHIIHOIO npemnpusitis (OITK-2);

¢ TNPHUMEHSTH COBPEMEHHBIE TEXHONOTHH paGoTE! IO PErACTPAIMY, TIOCENICHHIO H PacyeTaM
C TOCTSMHE B KOHKPETHBIX YCIOBHAX (YHKIHOHMPORAHNS TOCTHHAIHOTO npexnpuasTas (OIIK-2);
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¢ MeTONIAMU OpTaHH3aIeAR PaboTH CiIyxOs mprema u pasMemenns (OIK-2);
o METOIAMY YIPaBIIEHHS HEPCOHANOM Cyx0s1 preMa i pasmernenna (O1IK-2).

4, CTPYKTYPA U COAEP)KAHWUE AUCITMILIAHbI

O6mast TPYXOEMKOCTh THCLHILTIHEI COCTABNAET 3 3a4CTHEIS euHuIIEL, 108 vacos.

Pazmen (tema}
JUCIHHIINTHHBL

CemMecTp

Hepensa ceMecTpa

Buazt yueGHOH paboTh!, BKIOYAA Ca-
MOCTOSTENBHYIO paboTy CTYNEeHTOB 1
TPYIOEMKOCTS (B 9acax)

Jexuuu
[TpaxTHYECKHE 38~
HRTHA
JIaGoparopHbie
paboThL
KonTponesHusie pa-
GoTE
CPC
KI1/KP

OGbem y1eb-
HOH paboTs,
C IPUMEHEHH-
€M HHTEPAK-
THBHEIX MCTO-
ha(o):]

(B yacax / %)

PopMBI TEKYLIE-
ro KOHTPOJIA
YCIEBAEMOCTH
{no Hedeanm
cemecmpa),
dhopMa IpoMexy-
TOUHOH
ATTECTALIMH
{no cemecmpam)

Mecto cyx0OBl IpH-
€Ma ¥ pa3MellcHuA B
OpraHu3aLHOHHOM

CTPYKTYpe TOCTHHH-
1IbI

5/50%

DYHKUHH H 3a0a9H,
opraHm3amis paboTsl
cryxOBl MpUEMa U
pasMeIleHIA

3-5

5/50%

KpamiduKalMoHHBIS
TpefoBaHHA K IEpPCo-
HAY cIyxObl OpHeMa
¥ pasmemiersa. Oco-
GEeHHOCTH KOHTAKTa
[epCOHATa OTeJIA C
KIMEBTAMH ¥ ITHKA
OGCITYKUBAHAS]

6-8

5/50%

Tunsl KOBGIAKTOB,
¥X IpodHITaKTHKE B
cimyxbe npuema u
pasMeIneHua

2/50%

PeitTuHr-
KOHTpOJIL 1

O0mee TOHATHE O
fpouuposaHmH. TH-
15 OpOHUpPOBAHMA

5/50%

TIprem, peTHCTpALEL
H pa3MelleHye Toc-
TeH

12-
14

5/50%

Pe#iTiur-
KOHTpOb 2

QcHOBHEIE ¥ JOTION-
HUTEIBHRIE TOCTH-
HHYHEIE YCITYTH

14-
15

2/50%

OdopMieHEe pacae-
TOB ¥ BEIE3] M3 [OC-
THHHLEL

15-
17

5/50%

QcobeHHOCTH NpHE-
Ma B pasMelleHus

TYPHCTCKHX PYIII X
HHIMBHIYaTbHBIX

TYPHCTOR

13

2/50%

PeliThHr-
KOHTPONE 3

Beero

36 | 36 36

36/50%

3ayer

[F]




COJEPXANUE JTUCIATLIVHBI
JekuMoHHBIH KYpe

Tema 1. Mecmo cayxycOvt npuema U pasMeuwienusn 8 OPZAHU3AUUOHHOU CIPpYKmYpe 20¢-
MUHUUbL

dopmpl opranzanyy 06CTy)KIBAHHAL B TOCTHHALIAX. TexHONOrHUeCcKas cxeMa 00CTyKHBa-
gus, BaanmonelicTaue ciIyx0.

Tema 2. OyHKuuU U 3a0a4t, OP2AHUZAUUA pabombl CAYHCOBI NPUEMA U PASMEUEHIA

[lousitHe cIyxOE IpUEMa M pasMEIICHHA H €C MECTO B OpraHA3alMOHHON CTPYKTYpe roc-
TRHWYHOTO HpeanpusTas. OYHKIHH CIyxOb IPHEMa ¥ PasMEILICHUA. Oprrexnrka u apyroe obo-
pynopauue. Bus! ¥ 3HAYCHHE OPOTPAMMHEIX TIPOIYKTOB. TenneHIrH 1 COBPEMEHHEIE TEXHOIOTHH
JUTS COBEPHIEHCTBOBAHHSA OOCITyKIBaHNA KIHCHTOB.

Tema 3. Keanuguxauuontsle mpe6osanua K nepcoraty CAyHCOBl npuema u pasmende-
nus. OcobenHocmu KOHMAKMA REPCOHANE OMEIA ¢ KITUSHMAMU U IMUKQ ob6ciyacusanun

CocTap CiTyX6BI; OCHOBHBIC JIODKHOCTH H HX XapaKTCPHCTHKA. KmoueBrie JIOIKHOCTHEIS
0OA3aHHOCTH COTPY/AHHKOB CIY#OHI ripHeMa H pasMeINCHH. TpeGosanus K KaHaIaTaM /Uit pabo-
THL B CITy’k0¢ TipreMa ¥ pasMermCHHs.

Tema 4. Tunvt KOHPIUKMOS, UX RPOPUIAKMUKA 6 ciydschie npuema i pazsmMelenus

THms! KOHOIAKTOB, MeEXUIMIHOCTHEIA xouGIEKT. KOEGMHAKT MEXIAY IHIHOCTBIO W TPYI-
o, MeXrpynoBo#l KOH(IHKT. BHYTPUINYHOCTHEL KOH(IHKT. [IpodrnakTHka KOHGIMKTOR B
CIuP

Tema 5. Obugee nonamue o 6ponuposaruu. Tunst bponuposéanus

Kagans! pesepeuposanus. Colepxanue 3asBKH, TONTBEPKICHNS 1 OTKa3a B Pe3ePBUPOBA-
ymw. [Topsimox o6paboTkd 3asBKd. CTaTyChl pe3CpPBHPOBANNISL. CTaHnapTsl BpEMEHH OTBETa Ha 3a-
ABKY € ydeToM Kiacca oTens. IlonTBepkIeHHOE H rapaHTHPOBaHHOE peseprupoBanne. [lpoiHoe
Spormposanue. ['padux TEPCIICKTUBHOM 3arpy3Ky TOCTHHHIIBL OCHOBHEIE TOJIOXKEHHS JOrOBCPa
MEXKEY TYpPHCTCKOH QUpMO# 1 TOCTHHHUEH.

Tema 6. Ipuem, pezucmpauua u pasmemenue zocmeu

Srane oGerryxupanus rocrelt. [Topanox perucTparin rocTeli 1 pa3sMEILCHUs.

Tema 7. OcHOEHbIE U OONOTHUMENbHbIE 2OCMURUNREIE YCYZU

CyLIHOCTh TOHSTHS «Ka9€CTBO TOCTHHHTHOTO IPORYKTAD. XapakTepHCTHKa KayecTsa
yenyr. OXMIaHHs KTACHTA. YIPABICHHE KadeCTBOM. CucteMsl. MexIyHapodHEle CTaHIapThL.
KoHMentisa «HOBOTO KadecTsa», KoHIenuus «3a60Ta 0 KIHEHTEY.

Tema 8. Oopmienue pacemos u 65130 U3 20CHIUHULbL

BuyIE ¥ IpaBHiIa PacueToB ¢ NPOXHBAIOIIMMY, ocobeHHoCTH pabOTh] ¢ MIACTHKOBBIMK Kap-
TaMH.

Tema 9. Ocobennocmu npuema U pasMeyienus mypucmeKux zpynn i UHOUGUOYATBHBIX
mypucmos

IlopsioK TpHeMa, PETHCTPallui K pPasMCINCHHA WHIMBATYaNbHEIX TYPHCTOB, TYPACTCKHX
TPYIII ¥ WHOCTpaHHBX rpaxpas. [Tpasuia obOpMITEHNs TOCTHHHYHOK IOKYMEHTAUMA TPH PerH-
CTpALMY HHOCTPAHHBIX IPAXKIAH.

Npaxkrugeckne 3aHATAS

Tema 1. Mecmo ciyxchel npuema u paiMeuienun & Op2aHU3AUUOHHOI CIPYKHype 20C-
mMuHULb

Omrcats polls U MeCTO Ty Obl TIpHeMa H PasMEIICHHA U PE/UIOKHITE peKOMEHIAlHNH 110
ee COBEpIICHCTBOBAHMIO. Pelllenye CHTYAIMOHHBIX 3a/1ad, B KOTOPhIX paccMOTpeHs! Haubolee 1a-
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CTO BCTPEUAIOMHAECA B POLECCE OOCIYKHBAHHUSA FOCTS COTPYAHNKOM CITyXOEI IpHEMa.

Tema 2. QyHKyuu u 3a0a4u, OP2AHUIAUUA PAGOMBL CYHCObL RPUEMA U PASMEIEHUA

OmuicaTts OPraHm3alMIo IPEEMa M Pa3sMeTenns rocTedl. PelleHne CHTyalMOHHbIX 38134, B
KOTOPBIX PaCCMOTPEHB! HaHOONEe YacTo BCTPEHAIOMHAECS B MPOLECCe 00CTyXUBaHHUA [OCTA CO-
TPYIHHKOM CITyXKOBI IPHEMA K PasMEIICHHA [POCIEMHRIE CHTYAUHH, CBA3AHHBIC C OTCYTCTBHEM,
He3HAHHEM CTaHIapTOB 0OCIYKHABaHHA.

Tema 3. Keanugurayuonnble mpebosanua K nepconany CAyHcOBl HpUEMA U pazmenie-
HUuA. OcobeHHOCMIL KOHINAKMA nepcoHaIa omesiia ¢ KIHeHMaMu U IMUKa oﬁmy:ucueanuﬂ

OmucaTh CyIIECTBYIOIIHE CTAHTAPTHl OOCITYKHBAHHS COTPYAHMKAMH CIYxOEI Npuema A
pa3MeINCHHS H IPEIOKHUTH PEKOMEHIAIHH JI0 MX COBCPIICHCTBOBAHMIO. Peurenue CUTYaITHOHHBIX
3a71a4, B KOTOPHIX PACCMOTPEHBI HauOOee 9acTo BCTPEIAlOHUEC B IIPOHECCe 00CTyXXHBAHUA TOC~
TS COTPYTHHKOM CTyKOBI IPHEMa H Pa3MEIIEHNAs NPOOTICMHBIC CATYALNH, CBA3aHHBIC C OTCYTCTBH-
€M, He3HAHHEM CTAHIapTOB OOC/IyKHBaHHS.

Tema 5. Obwee nonamue o 6poruposanuu. Tunst OpORUPOSAHUA

Omicanne CrIoco60B M TEXHOJIOTHY OpPOHHPOBAHYA, HCIIONB3YEMBIX B TOCTHHHLE, ¢ 3am0li-
HEHMEM COOTBETCTBYIOMMX JOKYMEHTOB. Pacder KOJM4ecTsa HOMEPOB, /A KOTOPBIX MOXHO HpH-
MEHHTB METOJ «CBEPX OPORMpOBaHHSLY. Pemenue CUTYalMOHHBIX 33/124, B KOTOPBIX paCCMOTPEHEI
HamboTee YACTO BCTpeUaroIIvecd B Ipollecce OpOHHpOBAHWS HOMEDPOB poGieMHbIe CHTYalrH.
Pa3paboTarh PEKOMEH/AIHME 110 COBEPINEHCTBOBAHMUIO TeXHONOTHH GpOHHAPOBAHHS HOMEPOB B I'OC-
THHUIIE.

Tema 6. Ilpuem, pezucmpayun u pazmenjenue 20cmeu

OMNHCaHHE MPOTPAMMEL, HCIIOTB3YEMOH PabOTHHKAMH CIyOBI IpHEMa H PasMEIUCHHS, UIA
perrcTpaiuu rocts. IlosTamzoe OMHCAHUE TEXHOIOTHA perucTpanuu rocref (rpaxnan PO, wHo-
CTPAHHBIX TPaXNaH ¥ JuIl §e3 rPaKIaHCTBA) C 3aN0IHCHHCM COOTBETCTEYIOMIHX JIOKYMEHTOB.

[Tporro3HLIH pacyeT KONMICCTBA cBOGOIHEIX HOMEPOB Ha mobyo nary. PeIoeHHne CUTyart-
OHHBIX 33784, B KOTOPBIX PACCMOTPEHBI HAKO0/1Ee HaCTO BCTPETIAIOIIMECA B TIPOLCCCe pErHCTPAIHH
W pasMELIeHus TOCTA NPoONeMHEIC CHTYalliH. PaspaboTarh PEKOMEHIANH 10 COBEPLICHCTBOBA-
HHMIO TEXHOJIOTHHA PErECTPal[H TOCTEH B TOCTHHHUIS.

OnucaTh CyIECTBYIOIMHE TEXHUIECKOE B MPOTPAMMHOC obecricgenne cnyxOpl NpHEMa U
Pa3MEIEHAs A [IPE/IOKUTE PEKOMEHIAIH 110 HX COBCPIICHCTBOBAHUO.

Tema 8. Opopmnenie pacuemos u 6b1€30 U3 20CHUH UYL

Onucarne TaprdoB, crocoboB onnaThl 3a FTOCTHHUTHBIC YCIYTH. Penrenne 3anad Ha pacyeT
KOJHECCTRA CYTOK TPOKHBaHKS rocTs, ONACaHHe POUSAYPEI PacyeTa ¢ TOCTEM 32 NPENOCTaRICH-
HEIe YCIYTH, C 3aIONHEHYeM COOTBETCTBYIOMAX PACUeTHBIX IOKYMEHTOB U ¢ IPCApHATHOM (Ty-
POIIEPATOPOM, TYPAar¢HTOM, IPSAIPHATHEM-TICPEBOIIHKOM H Ip.) 3a& MPENOCTaBICHHBIC YCIYTH, C
3ATIOHEHREM COOTBETCTBYIOMMX PACUETHBIX JOKyMEHTOB. OIHCaHie MPpOLCIyps! BO3BPATA ICHET
TOCTIO 32 HE IPEIOCTABICHHEIE YCIYTH, C 3al[0THEHHEM COOTBETCTRYIOMHUX JIOKYMEHTOE. Pemenne
CHTYAIIHOHHBIX 33fla¥, B KOTODHIX PaCCMOTPEHE! yanbosee 9acTo BCTPEHAIOIMECS B MPOLECCE
OMTIATH 3a TOCTHHHYHEIE YCIYTH MPOONEMHEIC CHTYAIHH. PaspaboTaTh pekOMEHJAIHH NO COBEP-
[IEHCTBOBAHHIO IIPOLEAYPEI pacieTa ¢ TOCTCM.

5. OBPA3OBATEJBHLIE TEXHOJIOTHHU

Jexyuonrvlil mamepuai NODKEH AMETh IpoONeMHEIH XapaKTep B OTPAXATh npoduIb MoaA-
TOTOBKH ClymiaTesiel. Ha JeKIMAX H3/araioTcs OCHOBHBIC TCOPETHISCKHUE TIOIOMKCHHA o H3ydae-
Moli TeMaTHKe. B Tpoliecce H3IOXKEHHA BCETO JISKUMOHHOTO MaTepuana 1o BCeM TeMaM H3y4JaeMom
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JWCIAIUTAHEL TIPUMEHSIOTCS HEQOPMATMOHHO-KOMMYHHKAIIHOHHBIE TCXHONOTHH. [To xaxmoii Teme
JEKITHOHHOTQ MarTcpHala paSPaGOTB.HBI Npe3¢HTanuH, KOTOPBIC IIpeaIOCTaBNICHEI B 2JICKTPOHHOM
BHIC.

Ipaxmuueckue 3GHAMUA NPOBONATCS METOAOM TPYIIIOBOrO YHPAXKHCHHUSA, OTIEpaTHBHON
TPEHHpPOBKY, UBIMBHIYANBHBIX YIPRKHSHAN W MOCIEIYIOMM obcyxmenueM ux pemeHnii. IIpak-
THYeCKHe 3aHSTHS [I0 MUCIHIUTAHE BeAyTca B hopMe akTHBHOrO O0YICHHS ¥ HALCTICHB! Ha 3aKpen-
TeHHe H YTIyOreHHe TeOPeTHYECKHX 3HAHHH CTYICHTOB, MOTYYEHHBIX HA JNEKIHMAX H B NPOLECce
CaMOCTOATEIIBHOTO HIVICHHA CHGIIPIﬁJIbHOﬁ HTCPaTYPhl.

6. OIIEHOYHBIE CPEACTBA JJIS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
POMEKYTOYHOM ATTECTALIH IO HITOT'AM OCBOEHUS JACIUILIMHEI 1
YYEBHO-METOIUYECKOE OBECIIEYEHUE CAMOCTOSITETbHOM PABOTBI
CTVIEHTOB

PeiiTHHr-KOATPOIb Ne 1

1. lononHUTENBHEIE TOCTHHHYHBIC YCITYTH:

4) KHHOKOHIEPTHAIA 3al

6) bubmoTexa

B) IapUKMaxepcKas

T) NTUTaHHE

1) XAMYACTKA

€) MPOXUBAHHE

2. B amMEERCTPATHBHYIO CIYK0y BXOIHT:

a) oTaen OpPOHHPOBAHMS

6) TenedorHas cnyxba

B) TIO3TaXHAadA CIyx06a

I) TJABRHBIA HHJKCHEP

1) ceKkpeTapwar

€) OTHEX KagpoB

3. BU3HEC-IIEHTP MPENXOCTABRIAET CIENYIOLIHE BHIBI YCITYT:
a) OpraHWM3alHs SKCKYPCHOHHOTO OOCIYXKHBAHHS

6) yCIyTH NEPEBOIIUKOB

B) Kode Opeiixm

r) 3aka3 OHIETOB B TEATP

1) BH30Bas MOLNCPIKKA

¢) TpenocTaBleHAE HHPOPMAIHH O AOCTONPHMEUATENEHOCTAX MockBEI
4 K cOOpTHBHO-03I0POBHTEIEHOMY KOMIITEKCY OTHOCATCA:
a) KOCMETHYECKHE YCIIYTH

0) cayna

B) opraHu3anis DaHKCTOB

r) CTPHOTH3-IHOY

JU) Maccax

€) MapHKMaxcpeKHe YCIIyTH

5. KoHChep K MPEIOCTARMAIOT CICAYIOUINE BUIBI yCIIYT:
a) apeHIa TOMEINeHHH IS KOHQepeHIHH

6) MexXMyHapoaHas CIHYTHHKOBas CBA3b



B) 34Ka3 KeNe3HOIOPOXKHBIX OHIETOB

I') pe3epBHUPOBAHME MECT B PECTOPAHAX

1) Uurepuer

€) YCJIYTH JIJAaMHHHPOBAHHAA

6.ITnara 3a BOMEP B FOCTHHUIE 34 IIOJIOBHHY CYTOK B3UMACTCA!
a) ot 12.00 no 24.00 yacos TeKyImHX CYTOK

6) He bonee 6 HacoOB MOCTIE PACISTHOTO Faca

B) NIpH TIPOXHMBAHUHA He Honee CYTOX (NepBEIe CYTKH)

r) ot 6.00 1o 12.00 9acoB TeKymHX CYTOK

1) TIpH pa3MeIIeHNH B TOCTHHHIY JI0 PaCUCTHOTO Haca (ot 0 mo 12 gacos)
e) or 12.00 mo 18.00 yacoB TeKymHuX CyTOK

7. OpraHu3alioHEas CTPYKTYPa YIPABIICHASN TOCTHHUIIEH:

a) ciyx0a [IpHeMa U Pa3MEITCHH S

6) cmyx6a o6CITyKUBaHIA HOMEPHBIM QOHIOM

B) criyx0a IBOPHUKOB '

T) ciyx0a 1oBapoB

n) cayxba crecapei

€) OTHEN KalpoB

8.0OCHORHBIE PYHKITHH CIyKObl IpHeMa A PasMEIICHNS:

a) TOINepKKa HEOOXOMUMOrO CAaHUTAPHOTO COCTOSHILT HOMCPOB
0) yCayru XAMYHCTKA

B) KOHTPOJH CHCTEM TEIJIOCHA0KEHHS

I) KOHTPOIb TEXHHYIECKOTO o0OpyROBaHHS

x) obeceueHHe TYPHCTOB QHU3KYIBTYPHO-0310POBHTEIEHIMA yCIIyraMu
¢) perMcTpalys ¥ PasMEIICHAE TOCTeH

9. OcHOBHEIE QYHKIIHH CIyKOBI IKCIUTyaTallHl HOMEPHOTO donma:
a) OoBCITY>KHBAaHHE TOCTEH B HOMEPAX

©) OpOHHpPOBAHHE HOMEPOB

B) BONPOCHI IO OPraHM3allHH PE3CHTAHH

r) OKa3aHHE YCIyT CIIPaBOYHOM CIyOBI

X) B3ydeHHe H aHATH3 IOTPeOHOCTH KIMEHTOB

€) TpHeM, perHCTPAIlHs K PAasMCIIEHHE TYPHACTOB 10 HOMEpaM
10. OcHOBHBIC (yHKIUHH CTyXO0bI 00IIESCTBCHHOTO IMTAHMS:

a) OKazaHue yCIyT CBA3U

6) oxazauve OBITOBBIX YCIYT

B) OpTaHH3aIs M 00CIyXNBaHIE OaHKeTOB

I) aHANM3UPYET COCTOSHHE POCTHHUYHOIO PEIHKA

1) ofcNyXHBAaHUE TYPHCTOB B HOMEpaX

€) KOHTPOJIb 3a paboTOH CHCTEME] KOHANIIMOHHPOBAHHA

11. ComyTcTBYIOWME YCIYTH:

a) XpaHeHWe daraxa

6) oTIpaBKa H NOMyYCHHE IMHCEM H TECTpaMM

B) MeIHIUHCKAs IOMOLIb

I) OpraHH3allAs Hpoiaxu OHICTOB

I) SKCKYpCHOHHOE OOCIyKHBaHue

¢) IpoKaT aBTOMOOHIIEH



12. becmaTEbIE YCNYTH:

a) modymka

§) JOCTaBKa IIBETOB

B) 3aKa3 MECT B PECTOpaHax ropojia

) m0CTaBKa KOPPECIIOHACHIIHH

1) TpeOCTaBICHUE B HOMEP HOCYIBI B CTO/IOBBIX nprGopoB

€) BBIZOB TaKCH

13. Crryx6a IpueMa ¥ pasMeIICHHA:

4a) CIEIMATHCTOR OTHena GpOHUPOBAHAS

6) coTpyaHHKOB TeneQOHHOH CITyKGb!

B) TOPHHYHBIX

r) cnyx0y HpadedHol U XHMIUCTKH

I OyxranTepHio

€) oTmen mpojax OaHKeTHBIX 33708

14. Ciyx6a mpueMa 1 pasMEHICHHUs 3aHHMACTCA PEIIEHAEM CIEIYIOIHMX BOPOCOB:
a) pemerHeM QHHAHCOBLIX BONIPOCOB

6) BOTPOCH! KAEPOBOTO OOECTICTCHHUS

B) BOIPOCHI OIaroycTpoHCTBa TEPPHTOPHH

T) BONIPOCH OPOHMPOBAHUA

) TOAepKaHHAC CAHHTAPHOTO COCTOAHHA HOMEPOB

e) oxasaHue QUIKYIBTYPHO-03I0POBHTENBHBIX YCIYT

15. OcHOBHOH IPONW3BOAMTENL FTOCTHHHIHOTO IPOAYKTa!

a) TUPEeKIUs TOCTHHUIBI;

6) PYKOBOIMTENS CIyXO5I IPHASMA H Pa3MEIIICHH;

B) TOpPHHWYHAL.

16. Kaxas cryx0a BKIrO4aeT B cebs [MTaT cexperapeii-peepeHTOB, MHI0B-TIEPEBOIYHKOE.
a) aAIMIHUCTPAaTHBHAS,

6) KoMMepUecKad,

B) CNIyK0a MOHOMHHUTELHEIX YCIYT;

r) cinyx0a npueMa H 00CIyKHBaHH.

17. Kakue H3 IepedrcIIeHHBIX 0083aTeIbHBIX YCIyT BKITIOIEHBI B CTOMMOCTE HOMEpA.
a) 6e30TIacHOCTE;

0) KOHCBEDPK;

B) TyaleTHBIE IPHHAUTIEKHOCTH (TONOTEHI, [MAMITYHE, MBUIO);
1) 0OMeH BaJIOTEI,

) yOopka HOMEDa.

18. Kaxoif 31eKTpOHHOH CHCTEMB! OPOHNPOBAHHUS HET:

a) GALILEO;

6) RESERV;

B} Worldspan.

19. BoCceTaHOBUTE NPABIIIBHBI TOPANOK OOCITy)KABAHAS TOCTEH:
a) IpHeM H PasMEIICHHE,

6) GpoHHpOBaHHE;

B) perHCTpaIHs O TPAUOBITHIO;

r) oIUIaTa HOMepa H JOMONHUTEIIBHBIX yCIYT;

J)} BEITUCKA TOCTS.



20. Ha 90 Heo6X0MO 05palaTh BEAMARKE B TOCTHHHIE, paboTas ¢ VIP-nepcoramy:

a) Ha 00CIy KIBAOMHH HepCoHa;

6) Ha KOIIENIEK roCT;

B) Ha PeUEHTYPY IPHATOTOBICHHS PA3THIHBIX omox;

r) Ha MaHepE! O0paIlCHHS ¢ TOCTAMH,

J) Ha CTaBapTHI CEPBHPOBKH OJTHO.

PeiliTHHr-KOHTPOJIE Ne 2

1. KTo, Kak npasuio, paboraeT B cIyk0Oe 0OCIyKuBaHUA TOCTHHHLIBL:

a) IOpPThE;

6) momHOCTMK Daraxa;

B) TOPHWYHAS.

7 Ha Kaxye KIacchl ASTATCA aBTOMATH3HPOBAHHRIE CHCTEMBI YIIPABIICHHS B OTE/IAX:

&) CHCTEMBI CJIYXXOBI pHEMa ¥ PasMEIICHH, YIPABICHAS KOMMCPIECKHM OTHEJIOM, YTIPaB-
JeHWs KACCOBBIM ammapartoM, VIHTepHeT-GPOHMPOBAHUE, YIPABICHHC (HHAHCOBO-XO3AHCTREHHOH
JeSTENbHOCTBIO;

6) cHCTEMBI CITyXKOBI IPHEMa 1 Pa3MEIICHKS, YIPAB/ICHAA TIOTOKAMH, YIIPAaBICHHA KOMMeEp-
YyeCKHM OT/IETIOM, YIPaBICHH KaCCOBBIMH allliapaTaMH, HTepHeT-OpOHMPOBAHHE;

B) CHCTEMEI CTy)OBI IpHeMa ¥ Pa3MCIICHNS, YIPaBICHH [IOTOKAMH, yIIpaBIeHysa KOMMEp-
geckHM OT/EIOM, VIIpaBIIEHHS KacCOBBIMH anmaparaMi, pafoTa ¢ xanobaMy KIREHTOB, yIpasJie-
HEE CKIaJaMM U IOCTaBIIHKAMH.

3. KoteHT rOCTHHHIEL — 3TO

a) HeoTheMyIeMasi 9aCTh TOCTHHIYHOTO TPOIYKTA H €70 NOTPeOUTEND;

6) noTpeCuTeTh TOCTHHHIHOTO HPOJYKT, CIIOCOBHBIM COMOCTABATE TOCTHHHYHLINA IPOLYKT
mpennaraBImmAiics eMy TypOUPMOi ¢ (haKTHIECKHIM IMOTIOMKEHHEM;

B) HH TO, HY APYTOE.

4. Kaxue U3 MepedHCIeHABIX YCIYT OTHOCATCS K OBITOBBIM!

a) yCIyTa «Oy IHIBHUK;

0) TaKcH;

B) BH30Bas ITOICPKKAE,

r) oOMeH BaIOTHL

5. Kakue U3 IIepedUcIeHHBIX YCIYT BKITOYCHB! B CTONMOCTD HOMEPA.

a) GporrpoBanHe (depe3 FIHTEPHET, GDS, no Tenedonry);

6) pasTHUHBIe CIIOCOOE! OXUTATEL (HaTW9HbLe, KPEIHTHBIE KapThI, cyeTa);

B) TYAICTHEIE IPHUHAUICKHOCTH (TIoI0TeHLA, MaMIIYHEB, MBUIO);

r) ybopka HOMEpa.

6. YKaimMTe CPOK NOATBEPKACHH IPENOILIaThI:

a) TPH J(HS;

6) 0T HECKOMBKAX HENENb IO OHOTO JHS;

B) OT MeCSIa 0 OBOTO AHA;

r) HENENs.

7. K10 momxoIiT oA Kateropuio VIP-rocrs:

a) JOJTOTPOXKMBAIOIHHA roCTh;

6) cekpeTHBIH areHT;

B) TOCTb~MHKOTHATO;

I) CTIoapaecca.

8. DaxTOpEL, BIHAOMINE Ha IPAHATAC PEMEHAS O MOKYNKE FOCTHHIHHIX YCIyT:



a) KyJIbTypHas ¢pera;

6) IMIHOCTHBIE XApAKTEPUCTHKHM TTOTPEOHTENS;

B) IICHXOJIOTHYECKHE DAKTOPHI MOTpeduTeNs;

r) COOTBETCTBHE LEHE H KAUeCTRA IIPEIOCTABIACMOR YCIIyTH.

9. Kaxmie MOXHO BBIICIATh KPUTEPHH BEIOOpa COBPEMEHHEIX ABTOMATH3HPOBAHHEBIX CHCTEM
yIIpaBIICHHSA:

a) GYHKOHOHANBHOCTB, APYXKEMOOHBIH HHTepdelc, TPHeMIEMOCTh CPOKa BHEAPCHUS H
o0y4eHus [epcoHaa, HCIONE30BAaHAE COBPEMEHHEIX allllapaTHBIX H MPOTPAMMHBIX CPCICTB;

6) QYHKIHOHANBHOCTD, IPYXKeMOOHBIH HHTepdelic, MPUEMIIEMOCTE CPOKA BHEAPEHHS M
06y4eRns IEPCOHANA, BOSMOXKHOCTh OTLIATH IIEPEBOAOM H HAIIMYHE COMPOBONHTCIFHOH JOKyMEH-
TallHH;

B) (GYHKIHOHATBHOCTE, APYKEMOGHEIR naTEpdEiic, OmbIT paboTsl, cpOKa BHEApeHU: 1 0by-
JeHHA NEPCOHANa, HCIIOTb30BaHNE PA3HEIX BUAOB ONJIATHI.

10. OcHOBHEIE QYHKIMHK NOMOTHUTENBHOH CIy:X0BI B OTENE:

a) aHAM3WpPYET Pe3yNbTaThl QHHAHCOBOM AEATENPHOCTH NIPEANPUATHS

6) yeyrn Ou3HeC-UEHTpA

B) BOIPOCH! IIPaBOBOTO 0BECTICYCHAS

r) BH30Basl MOIIEPKKA

1) IPOTHBOTIOXKAPHAsA 6E30IIaCHOCTE

€) pacyeT KJIHEHTA U BEIE3]| TOCTS

11. YMeCTHO IPEUIOKNTE JACBBIE B TOCTHHALES:

a) KacCHpy

0) YIIpaBASIOIIEMY

B) TOPHUIHOH

T') MEHEIDKEPY 110 OpOHHPOBAHHIO

n) Gyxrantepy

) bemmMany

12. B xaxoi ciyx6e roctuHuLE! 0T 50 1 6071ee IPOUEHTOB BCETO MTATa COTPYAHHKOB!

a) aIMUHVCTpaTHsHas CIIyx0a

6) cyx6a yIpaBiIeHns HOMEPHEIM QOHIOM

B) cyxx0a Ipuema U pasMEIIeHHs

r) X035}iCTBeHHAsA ciryx0a

) KoMMepueckas cayxba

€) MHXKeHepPHO-TeXHATeCKas cIyx0a

13. K COMyTCTBYIOIUM YCIIYTaM OTHOCATCS:

a) xpaneHue Oaraxa

6) oTIpaBKa M MOIYYCHHE IIHCEM H TEJIErpaMM

B) MEAUITHHCKAS ITIOMONTH

I') OpraHH3aiis IPONaKHA OHIETOB

) KCKYPCHOHHOE 00CIIyKHBAHUE

€) IpoKaT aBTOMOGH IeH

14. BecruiaTHBIE YCIYTH:

a) no0yaka

) HocTaBKa LBETOB

B) 3aKa3 MeCT B pecTopaHax ropoaa

I') I0CTABKA KOPPECTIOHACHLIHH
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1) MPe0CTaBNeHAE B HOMED TIOCYABL 1 CTOTIOBBIX pudopoB

€) BbI30B TAKCH

15. llena 3a HoMep WK MecTo B rocTuHule HE 3aBHCHT OT:

a) KonuyecTBa THEH mpeOhiBatus B FOCTHHAIC

) HM3KOTO CIIpOca Ha TOCTUHHILY

B) CE€30HA

T) THA HelemH

J1) TIOTOHEIX YCIOBHH

e) Y% 3aHATOCTH HOMEPOB

16. EQMHELA pacdeTHBIH 9ac B TOCTHHHLE COITIACHO MEK/YHAPOJTHRIM NPABHIIaM TOCTHHMY-
HBIX YCIYT:

a) 15.00 4acoB TEKYIEX CYTOK 10 MECTHOMY BPSMCHA

6) 12.00 4acoB TEKYIIHX CYTOK 10 MECTHOMY BPEMCHH

B) 22.00 yaca TEeKyIIUX CYTOK IO MECTHOMY BPEMCHH

r)18.00 gacos TEKYIIHX CYTOK IO MECTHOMY BPEMEHH

) 6.00 9acoB TEKYTIHX CYTOK 10 MECTHOMY BPCMEHH

¢) 5.00 4acoB TEKYIIAX CYTOK 110 MECTHOMY BPEMEHH

17. BpoRHpOBaHHE, [IPH KOTOPOM TOCTHHHIA COTAIIACTCA JIEPIKATH KOMHATY HEeTIPOJaHHOH
10 ONpeNeNcHHOTO Yaca, HasbBacTICs:

4) HerapaHTHPOBAHHBIM

6) OBpEMEHHBIM

B) TIOYACOBBIM

I) rapaHTHPOBAHHEIM

18. B cooTeeTcTBMd ¢ [IpaBuiamMy IpefOCTABICHHS TOCTHHWHHBIX YCIyl' B PoccHiickoit
denepanun OPOHE AHHYIAPYCTCS, SCIIH noTpeduTens omo3aal Gomee JeM Ha!

a) CyTKH

) IBEHAAUATE JacoB

B) IIATH YACOB

) TPH 9aca

19. B cOOTBETCTBRE ¢ IIpaBHiaMy NPEROCTABNCHHS TOCTMHHHUHBIX YOIyl B Poccuiickoi
®denepamgay 32 HapylICHHE CpOKa Havalla OKasaHud yCIyT 1o ZOTOBOPY Ha OpOHHMpOBAHHE MECT B
FOCTUHUIE MCHOTHATEb YIUTAYHBAeT NOTPEOHTEMO 38 KaX/IBIH ACHE POCPOHKH HeycTOHKy (1ie-
HIO) B pa3Mepe TIPOTICHTOB CYTOUHOM ITeHbl 3a0PORHPOBAHHBIX MECT:

a) Tpex

6) mecATH

B) CEMH

T) IATH

70. B cooTBETCTBUM ¢ [IpaBHiamMd IIpe/IOCTABIICHUS TOCTHHITHBIX YCIYT B Poccuiickoit
Penepannd U3 DEPEIHCICHHOrO: 1) nera HOMepd; 2) MOPSIOK OMIATEl HOMEDa; 3) Bpems 0GOPM-
nenwus moTpebuTenel, NpuOLBAOMEUX B POCTHRHIY H yBEBAIOIIWX K3 HEe; 4) MCPEUeHb KaTeropu#
JTHIY, FIMEIOLIMK TIPABO Ha ONYYEHRE JIBIOT, - ACTIONBMATEIE YCTAHABIUBACT

ayl,2

6)1,2,4

8)1,2,3,4

rNi,23
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PeliTunr KoHTpo.1b N2 3

1. B cootBercTBHA ¢ IIpaBuiaMu MPpeAOCTABICHHA TOCTHHHYHBIX YCIYT B Poccniickoit De-
JEpaliyl M3 [CPeIHUCICHHON MHGOpMAIlWH: 1) HOPANOK NPOKMBAHWA B TOCTHHMIE; 2) TIPaBuia
IPOTHBONMOXApHOH Ge30macHocTH; 3) GopMa H TOPAAOK OILIATE! YCIYT; 4) mepeueHb YCIyT, BXO-
JSIMAX B IEHY HOMEPa; 5) MPaBHia MONb30BAHMS 31eKTpoODOTPeBaTEIbHEIME IPHOOPaMH ~ KCIION-
HATETE 0051328 00eCIeTHBaTE HATMYAE B KAXIIOM HOMEDE:

a)l,2,5

6)1,2.3,4,5

B)2,5

rl,2,3

2. B coorsercTerm ¢ [IpaBuiiaMi IPEAOCTABNCHAS TOCTHHHYHBIX YyCIyT B Poccniickoit Pe-
Jepanyy UCTIONHATENE AOJDKSH YCTPAHHTh HEOCTATKY OKa3aHHOM YCIYTH B T€YEHHE € MO-
MEHT2 TIpeAbsBICHHSA TOTpebuTeNneM COOTBETCTBYIOMETO TpeboBanus:

a) 1aca

6) Tpex Jacos

B) IBYX YacOB

T) TPHATATH MHHYT

3. B cooTBeTcTBUH ¢ [IpaBrnamMy IpeAOCTaBIeHHA TOCTHHHIHBIX YCIYT B Poccuiickoi ®e-
Jiepaliuy TIIaTa 3a IPOKHUBAHME HE B3UMACTCA IIPH

a) pasMelleHHH IT0TpebHTENs 10 PaCUETHOTO Haca (c 0 mo 12 gacom)

6) pacTOpXKEHHH A0roBOpa MEXIY THoTpeOHTENeM U HCIONHUTENEM B CIydae CYUICCTBEH-
HBETX HEMOCTATKOB B OKa3aHHBIX yCIIyrax

B) OTIO3JI2HAM IIOTPEOMTENT MCHEE M Ha CYTKH B CIIydac 3a0pOHHPOBAHHOTO HOMEpa (3a
npocToii HoMepa)

r) 3a/iepXKKe BhIe3/a N0TpeOuTeN He boee HeM Ha 3 gaca moCJe pacdeTHOro Jaca

4. TapanTrpOBaHHOE OPOHHPOBAHHE BAYIEPOM XaPAKTEPHO LA

a) TYpOIIepaTopoB

6) baHKOB

B) TTOCTOSHHEIX KITACHTOB

) TYParcHTOB

5. TeHepanbHad yGOpKa JKHIOH 9aCTH TOCTHHHIB IPOM3BOTUTCA HE PEXKE ONHOTO Pasa 8.

a) 10 nueit

6) Mecang

B) HEJCIIO

r) 5 nueH

6. lleTansHOE ONACAHKE NEHCTBHH PabOTHHKA TP BBINOIHCHIY UM cBOEH padoTEI - 3TO

a) JOKHOCTHAA HHCTPYKLIHA

0) pabodce 3a0aHAC

B) cepTudrKaT

I) KBanHHKAIHOHHAS TPOrpaMMa

7. Jlnsi rocTUHML KATETOPHH 5 3BE3/t BCEMY NEPCOHATY, paGoTtaroneMy ¢ IPOKUBAXOIIKMHY,
HeobXomMMO cBOGOIHOES BIAACHHES MHHHMYM HHOCTPaHHBIMH A3BIKaMH (MHOCTPaHHBIM
SIBIKOM )

a) Tpems

0) JeTHIpBMS

B) IBYMS

12



T) OOHHM

8. JIOKYMEHT, TOIydaeMbIi [OCTEM FOCTHHHUIE! OT mBeiiapa B MOMEHT NpuOBITHS HA BPEMS
PErHCTPALAH, HA3LIBACTCS

a) yekoM Oaraxa

) DaraxHEIM SAPIIBIKOM

B) BpEMEHHBIM IPOMYCKOM

I) JIMCTOM OXUJIaHUS

9. JIOKYMEHT, coxepxanmuii MHQOpMaurio 0 TocTe, criocofe OmmaThi ¥ BEITQJIHSIOMIHE
VKKK ZOTOBOpA MEXKIY TOCTHHHUEH B rOCTEM, HA3hIBACTCA

a) PEerUCTPAMORHON KapTOYKOU TOCTA

) rocTeBOH KapTOUKOH

B) TOCTEBEIM yIOCTOBEPCHHEM

r) BHYTPEHHMM YAOCTOBEPEHUEM THTHOCTH

10. Ec)iit HOMEp COCTOUT M3 HECKOTBKMX KOMHAT, IPOLCCe yGOPKH BCEria HauMHAETCs ¢o(C)

a) CIaJIbHA

6) CaHUTApPHOTO Y372

B) TIPEXOXEH

T) TOCTHHOH

11. V3 nepeuncrnenHoro: 1) exe/HeBHBIH OTIET 00 aKTHBHOCTH; 2) OTUeT 00 H3MEHCHHH
crpoca; 3) AEBATHAHCBHEIE IIPOTHO3; 4) exeKBapTATbHEI KOHBIOHKTYPHBIH ob30p; 5) exemecsa-
HBI OTHET - B FOCTHHANAX ¢ moMoImso cietems! FIDELIO FO cocTaBmaoTes

a)1,2,3,5

6)3,4,5

B)1,3,4,5

12,3453

12. Vi3 mepedrcIeHHOTO: 1) NapuKMaxepeKas; 2) emyx0a yOOpKY TIOMEIIECHMH; 3) conspui,
4) Gepesas cinyxGa; 5) GaccelH - K TOMOIHUTEBHEM ciryxGaM OTHOCATCSH

a)l,3,5

6)1,2,4,5

B)1,3,4,5

101,2,3,45

13. M3 mepewncneHHOro: 1) npadcHas; 2) mapukMaxepckas; 3) FOPTHOBCKAA cnyxOa; 4)
Bacceiis; 5) MEOXUTENbHAs CIIyk0a - K BCTIOMOTaTeIbHbIM ciyx0aM OTHOCHTCH

a)l,3,5

6)1,2,3,4

B)1,2,3,5

rNl1,2,3,4,5

14. 3 mepedmMCIeRHOTO: 1) CaMOCTOSTENBHO 3aperHCTPHPOBATECH, 2) 320pOHHPOBATH HO-
Mep; 3) TONYYHTE HIEKTPOHHBIN KJIHOY 0T HOMEPA, 4) BBI3BATh MOPTHE - TEPMHUHAIIE! caMOOOCITy XK H-
BaHHS TIO3BOJIAIOT

a)l,3

6)1,2,3,4

B) 1,3, 4

r1,2,3

15. Vs mepeamcnenHoro: 1) ciyxba MOCEUTBHBIX; 2) cnyx6a TIpreMa ¥ Pa3METIeHNs; 3) WH-
CTIEKTOpHI TI0 TIPOTHBOIOXKAPHOH 0€30MacHOCTH; 4) ciryx<ba TOPHUHHBIX; 5) Ciyx0ba peMOHTa H

~
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CTPOMTENLCTBA - B COCTAB CITY)KOB! YIPABNEHHS HOMCPHBIM (hOHZOM BXOIAT

a)1,2,4

6)1,2,3,4

B)2,4,5

nl,2,3,45

16. U3 nepedmcaeHHoro: 1) cpok TIPOXWBAHMAS; 2) OpraHM3anys MUTaHAT, 3) KOMHYECTBO
gelloBeK; 4) THIT KOMHATHL; 5) GBIToBOE 0OCTYKHMBAHHE, 6) LeHa - OpOEMpPOBAHUE ONPEALIALET CIIe-
OYIOIOHE IMOKa3aTenH

a)l,3,4,6

61,2,3,4,5,6

B)1,2,3,4,6

rNl,34,56

17. Wiz nepedncleRHBIX Oepaiuii: 1) 3apeaeHue OpOHH I/ KIIMCHTA, 2) nouck OponH; 3)
nepeHoc GPOHH B CIHCOK OXHIAIOLIMX; 4) 3aBENCHHE CITyKeOHBIX CUETOB TOCTHHUILIEI - MOIYIb
pornpoeanws cucteMbl FIDELIO mo3eomnseT coBepIIaTh

a)l,3

6)1,2,4

B) 1,3, 4

r)l,2,3,4

18. Vi3 TepedMCIeHHEIX Onepanyi: 1) 3aBenenue IpyINoOBOH OpOHH; 2) HasHauCHHE HOME-
pOB H mocelieHHe; 3) MpHeM JeTIO3UTa JUH OpOHMpOBaHHUs; 4) BEITUCKE - MOJY/E NIOPTHE CHCTEME
FIDELIO mo3BONs€T NPOU3BOIUTE

a)2,3

0)2,3,4

B) 2, 4

rl,2

19. W3 mepeunclIeHHBIX omeparuit: 1) mouck GpoHy; 2) TiepeceNcHNe KIMEHTOB B JPYroH
HOMep; 3) OCYIIECTB/ICHAS MPYEMa ICTIO3uTa LA OpoHHpORaHMS; 4) PYUHBIC HAUMCIICHHA Ha CHCTa
KITHERTA - MOLYTTE Kaccrpa cucteMbl FIDELIO no3sosseT NpoH3BOANTE

a)2,3,4

6)1,3,4

B) 1,3

r1,2,3,4

20. Kapra, BKIIOYAIOMI@d UMs TOCTA H MEPUO/ €T0 npeGHBaHAS, OTAABAEMAL B KOHIE PEerd-
CTpalldl | CIyXKamas JUIs TOATBEPXKACHHS THIHOCTH IIpH 00CITy)XKUBaHAE K Y4ETC PACXOIOB,
Ha3BIBACTCA

a) BHYTPEHHIM YAOCTOBEPEHUEM THITHOCTH

) rocreBoli KAPTOUKOH

B) 'OCTEBBIM YIOCTOBEPCHUEM

T) perHCTPALMOHHOM KapTOUKOH rocTs

21, Knepkm ciyxG51 TOpThe paboTaloT B CMCHBI (cMeH)

a) Tpu

) maTh

B) YETHIpE

r) IBe

79, KoNMuecTBO MOCTOSHHBIX MECT ¥ HOMEPOB B [OCTUHHIE, NPEAHASHAYCHHBIX AN pas-
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MEITCHAS TOCTEH, QNIPEAEIAIOT €C

a) BMECTUMOCTD

0) THIl

B) KaTETOPHIO

T') MOIMHOCTH

23. Kos(duumesT MBOKHOM 3arpy3Kd PaCCIATHIBACTCS KAk OTHOIICHHE

a) pasHOCTH THCNA rocTelf M YHCiIa MPOJAHHBIX HOMEPOB K 9HCITY IPONAHHBIX HOMCPOB

) 4rciTa MPOJAHHBIX HOMEPOB K Pa3sHOCTH OOWIETO HHCiIa HOMEPOB H HHCIa MPONAHHBIX

HOMEDPOB

B) THCNA MPOJAHHEIX HOMEPOB K PA3HOCTH HCIIA [OCTEH ¥ THCTIA NPOJAHHBIX HOMCPOB
I) Pa3HOCTH YHCIA TOCTeH K YHCIa NPOIaHHBIX HOMEPOB K TUCILy TOCTCH
24, Jluna, MOCEINAIONIAE TOCTHHUIYY M TIPOBOIAIIHE B HEH OJHY MIH HECKOIBKO HOYCH,

yCIYTaMH KOTOPHIX TIOAB3YIOTCS MEHEIDKEPBI LA OLEHKH PaboThl CIYXAIIHX, HA3BIBAIOTCA

a) CEeKPETHBIMHU [OCTAMH

6) peBu3OpaMu

B) KOHTPOJICpaMH

T) madOpMaTOpaMH

25, HaubonsIyio OCTOPOKHOCTh TOCTHHHIIE CIENYET COOMIONaTh NMPH TapaHTHPOBAHHOM

BpOHMPOBAHHA HOMEPOB IIOX

a) rapaHTHpPOBaHRE KOMIIaHUSH

0) BHECSHHE IIPEAOILIATE

B) BHECEHUE JENIO3MTa

T) KpELUTHYIO KapTy

26. Homep, IPACBAHBAEMETH TOCTIO B MOMEHT 3aCENEHUA | CIY)KaIluit 1% 0GOpMICHAT pe-

I‘IfICTpa].IIfIOHH()ﬁ KapThl ¥ CHETA, HA3BIBACTCA

a) YHHKAITBHEIM IHPPOM TOCTS

) nepcoHaTBHBIM KOJIOM

B) pacyeTHBIM HOMEPOM

I') perHCTPAllHOHHEIM HOMEPOM

27. Oxunanue 3aceNeHHs - IEPHO/] BpEMEHH, B TCICHAE KOTOPOTO rOCTh OXKKIACT

a) 0cBOGOXK/IEHHs HOMEpa H TIPOBEISHHA B HeM yOOPKH

6) BbIIAUM BHYTPEHHETO YAOCTOBEPEHAS IMIHOCTH

B) BHIIAYA PETHCTPAITMOHHON KApTOYKH FOCTS

T) mocTaBkH Oarayka B HOMEp

28. OnepauuonHBl 1eHb B rocruuune B cucreme FIDELIO 3akpeisacTess MOCPEACTBOM

IPOBELCHAS HOYHOTO ayIMTa OOBITHO B

- 2TO

a) 6 JacoB yTpa

6) 00 gacos

B) 3 yaca HO4H

r) 1 9ac HOUH

29. TepBEIi CTy>KalIHH, C KOTOPHIM TOCTH CTATKHBAIOTCS B TOCTHHANC BBICIIEH KAaTErOpHH,

a) ek YPHBIH rapaxsoi cIyxObl
0) ropHUYIHAA

B) TIOCBUTGHBIH

') aAIMAHHUCTPATOP
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30. ToxpasieeHHe FOCTHHALB], OCYIIECTBIIAIOMES PETHCTPAIIHIO rocTel, HX PasMELIEHHC B
HOMEpa, Ha3EIBaCTCA

a) ciny>x60i mpuema U pasMCINCHUA

6) 610po 0GCIYKIBAHHS

B) 6:0pO pETHCTPALHA

I') aMMAHACTPATABHOM CITyKO0H

31. TocleI0BATebHOCTE MPOLeAYD IPEIOCTABICHHS IOCTIO HOMEPA, BEIMOIHACMBIX aMH-
HYICTPaTOpOM FOCTHHHMITE B XOJIS 3aKII0UCHHS OTOBODA, HA3BIBACTCA

4) TIPOLIECCOM TIPAEMa ¥ pa3MemeH S

6) npenocTasieHAeM OPOHH

B) HasHadeHHEM HOMEPA

I) BCTpedeH rocTei

32. [Tpu 6pOHMPOBAHHME HOMEPOR CPOK MPOXWBAHMS H3MEPACTCA

a) HO4aMH

0) CyTKaMHd H Jacamu

B) CYTKaMH

I} THAMH

33, Ilpu rapaHTHpOBaHHK OPOHHPOBAHMS KOMITaHUE! OCHOBAHHMEM VIl TMOATBEPKIACHHS
KOHTPaKTHOH IIEHBI Ha KOMHATY MOXET CIIyKHTB

a) TOJNBKO 3aIpo¢ Ha GUPMCHHOM OmaBKe

6) TenerpaMma

B) TeneOHHBIHA 3BOHOK

T') TIHCEMO

34. TIpu rapanTHpOBAHMA OPOHHPOBAHHS IyTEM BHCCEHHU JETIO3UTA B TOCIIEAYIOWEM [O-
CJie 3aCENeHNS TOCTA IEMO3UT

2) HCHOJB3YETCA U OTUIAThI POXKMBAHKA W YCIIYT

6) 4ACTHYHO [OCTYNAeT B OXOA FOCTHHHILE, 2 JACTHTHO BO3BPAIIAETCs TOCTIO

B) HOJNHOCTBIO TIOCTYIIaeT KaxK I1j1aTa 3a OpOHE B JOXOH TOCTHHHMIIEL

) BO3BpaINaeTCs TOCTIO

35. [Ipu HerapaHTIpOBAHHOM OPOHMPOBAHMH TOCTHHANA UMECT paBO OTMEHHTE OPOHHUPO-
BaHHe 1 N0OABATE KOMHATY B CIIUCOK KOMHAT, CBOOOTHBIX JULT IPONAKH, ECITH TOCTR HE BbE3XKACT B
HOMED 10

a) TeCTH YacoB Bedepa

) Tpex JacoB JHS

B) IBEHAILIATH JaCOB HOYH

r) ABEHAAUATH JacoB JHA

36. PacueT, IO3BOJSIONIAI OLEHATH CYMMY, KOTOPYIO JOJDKEH I'OCTH Ha ocHOBe Oananca
CYMMB! TTPOM3BEICHHEIX HM OILIAT M CTOMMOCTH OKA3AHHBIX YCIIYT, HA3BIBACTCH TOCTH

a) TMCTOM

0) ayaaToM

B) CHETOM

r) SamaHcoM

37. CHcTeMa GPOHWPOBAHMS TOCTHHHYHOM LEMH, B KOTOPYXO BKIIOYCHEL BCC TOCTUHMLEI e~
14, HA3BIBAETCH

a) MPECOCAMHEHHOH CETHIO

6) 3aMKHYTOH CEeTBIO
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B) ONITHMHU3HPOBAHHOH CETHIO

r) HenHEM GpOHHpPOBaHHEM

38. Cucrema OpoHUpPOBaHUS, TO3BONAIOMAs COETHHATE HE3ABUCHMBIE TOCTHHHIILI M TOCTH-
HHI(BI, HE BKTIOYECHHEIE B IIE1lh, HA3BIBASTCH

&) HeTIPUCOEIUHEHHOM

) OTKpBITOH

B) cBOGOHOM

T) He3aRACHUMOH

39. Cpok noxTBep K ASHUS IPeOIITATEl IPH TapaHTHPOBAHHOM OPOHKPOBAHHH OTIPEIE/IETCH

&) TOCTHHHIICH

0) TypareHTOM

B) TypOII€paTopoM

I') KTHEHTOM

40, YucneHHOCTH IEpcoHasia B CIyK0axX 3aBHCHT OT

a) pPa3sMEpPOB TOCTHHHYHOTO KOMILIeKca u 00bEMOB OOCTyXKUBAHHUS

0) KaTeropuy TOCTHHHE

B) IPAHATON CHCTEMBI YIPABICHHS

T') KBATHQUKAIAH pabOTHAKOB

Bonpocs k 3aueTy

1. BsauMozelcTBHE CyXOBI IpHEMa H pasMEIIeHns ¢ ApYTUMHE ciyx0amu 1 mojapasie-
JIEHASAME TOCTHHHUIGL, 32HITEIMH B IIpoLecce 00CTyMBaHHL

2. Hcmonp3oBaHue aBTOMATHIMPOBAHHBIX CHCTEM M TEXHOJIOTHH B OOCITYXUBAHHH KIIH-
CHTOB

3. KsamumbuxanuoHHsle TpeOOBaHMA, NPEABSBIAEMEIE K [IEPCORaNy Ciy:k0p! IIpHeMa U
pa3MeIeHAS

4,  MeHEDKMEHT NiepcoHana eIy KObl IpreMa B pa3MEINeHus

5. HopmarmBHasg TOKyMEHTAlMsl, PErIaMeHTHpYIOMas AeATEIbHOCTh TOCTHHHI IIPH TIPH-
€Me, PEerHCTPaliH ¥ Pa3MEIEHHH IOCTEH

6. Ob6opynosanue cnyX0ObI TpHEMa H pa3sMEINeHH

7.  Onpenenenne CpeIHECYTOUHOH CTORMOCTH HOMEPA H IPOIEHTA 3aTPY3KH OTEIS

8.  OpraHuzanvoHHAas CTPYKTypa CIyXOBI MpHeMa H pPa3MelICHHA OTelsd: (PYHKIHH, CO-
CTaB, IOAYHHEHHOCTE.

9.  OpraHm3allfs TOCTHHHHHOTO 00CITYXHBaHUsA, 00SM3aHHOCTH ciyx OBl IpuemMa M pasMe-
meHus (QYHKIUHOHATbHEIE 00SI3aHHOCTH)

10. Oprasu3zands KOHTPOJS CBOEBPEMEHHOTO BIE3/la IPOKABatOIuX. Bpema pacyeTHOTO
gaca

11. QOprasmzanus DpHeMa, pETHCTPAIIHHE | pa3sMEIICHNA HHIUBHIYAIBHEIX TYPUCTOB

12. Oprasmsanus OpreMa, peruCTPAIiHE M DA3MEIIEHHS HHOCTPAHHBIX TYPHCTOB

13. Opramusamnmus paboTe! CIy>X0BI IpHEMa B pa3sMEIICHUS

14. Opraspszanms pacdeTos N0 KPSIHTHEM KapTaM ¥ JOPOKHBIM YeKaM B TOCTHHUIIE

15. OcHOBHBIE HOIDKHOCTHBEIE OOS3aHHOCTH PYKOBOIHTENS CIYXOLI TIpHeMa H pa3Melrne-
HESA ¥ KBATA(HKAITMOHHEIC TPeOORAHMS K PYKOBOIUTEIIO JaHHOH CIIyKObI.

16. OcroBHEBIE QYHKIMH ¥ COCTAB IIepcoHana CIryxObl TpAeMa pa3MeIIeHUS

17. OcHoBuble PyHKUMH CTy:OBI IpHeMa U pasMelleHudA: rpadHx paboTel IepcoHana;
obopynoBaHHe CTONKY CAyKOBI IpHEMa U pasMeIIEHHS.

18. OcHOBHBIE HUKIIE! OOCTYKHBAHAS TOCTS.
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19. Tlopsamox odopMICHHS TYPHCTCKHX IPYIN

20. Tlopsaox mpHEMa M PErMCTPAIAM HHOCTPAHHEIX IPaXIaH B rocTuHunax PO, cTpykry-
pa XKypHana pericTpanil HHOCTPAHHEIX IaCmOpPTOB.

21. Tlopsiiok pacdera OILIATHI B COOTBETCTBHM C €IMHBIM PacyeTHHIM YacoM, I04acoBasd
OIN1aTa, IOCYTOYHAS OIUNIATa, JHERHOE HCIOIB30BAHHE I'OCTHHUYHOTO HOMEpA B COOTBETCTBAM C
TpeboBannsmi «[IpaBUI IPENOCTABICHAS TOCTHHAYHBIX YCIyT B PD»

22. Tlopsnok pacdeTa OINATh 3a IPOXKUBAHWE B FOCTHHANAX B COOTBETCTBHHU ¢ «IIpaB-
JIAMH [IPEIOCTABICHHS NOCTHHIIHAIX YCIYT B PO»

23. Tlopsnok permcTpamuu rocreif, oQOpMIeHNs ¥ XpaHeHUs DETHCTPAIMOHHEIX NOKY-
MEHTOB B rocTHHHIAX PP.

24. TlopsnoK perucTpauuy JOKYMEHTOB H YYET IPXIaH B rOCTHHHINE

25. IlpaBmia IpeAOCTaBISHHS FOCTHEUYHEIX YCIYT B PO,

26. Ilpasmia npuema, perECTPALMH H MTOCEICHHA TOCTEH, TPy, KOPIIOPATHBHBIX FOCTEH

27. Ilpapuia pacuera ouNaTH 3a NPOXABaHAE. Bus! pacyeTos 3a npoxusanue. I'ocreBol
cuer - folio

28. IlpouieHHe CpoKa NPOXMBAHHA UL TOCTEH, BO3BPAT CYMM NpH JIOCPOYHOM BBIC3AC
rocTeit (poueaypa)

29. TIpomeaypa Ha3HA9EHHS HOMEPA, BCETIEHHs KIIHEHTa B HOMEP M BBlIaYa KapThl FOCTA H
KI0YeH oT HOMEpa.

30. TIpouexnypa HOYHOTO ay[uTa B TOCTHHHIE

31. Ilpomexypa OIUTATH AOUONHATENBHEIX YCIYr, TeNeQOHHBIX NEPErOBOPOB, & TAKXKe
B3MMAHMUE TIIATH] 38 MOPYY WK YTEPIO KIHEHTOM WMYIIECTBA OTETIs.

32. Tlpomenypa TONy4eHHs OIIATHI 32 YCIYTH OTENs KPCHUTHOH KapToH, HaIHYHLIMH,
payuepaMH ¥ 10 Oe3HATHYHOMY pacyceTy.

33. IIpomemypa MpHEMa H Pa3sMEINEHHUS OCTEH H OCHOBHBIE yHKIMHE perucrpaTopa.

34. Pasmiuns B OpraHusanuy paboTs! ciryxOs! IppEMa M Pa3MCIICHUS B FOCTHHHIAX pa3-
NMHYHBIX KaTeropui

35. Crnyx6a IpHeMa H pasMeIIeH s CTAHAAPTEI 00CITy KUBaHHA

36. CramapTsl KagecTsa 0OCITyKHBAHIS MK IPUEME M BHITHCKE TOCTEH

37. CymHOCTb H CTPYKTYpa CITYXKOBI pasMeIneHUs

38. Tapuds Ha IPOXKMBAHME ¥ BUIBI CKUIOK B TOCTHHHIIAX

39. TexXHOJOTHYECKHUE IIPONECCE] IIPHEMA M PA3MEICHHS

40. TexHONOTHS NpHEMa H Pa3MEHICHAS TYPHCTOB B FOCTHHHIIS

41. TpebGoBanws K BHEIIHEMY BHIY MepcOHana CIyxObl MpHeMa ¥ Pa3MCIICHMs — CTaH-
JapTHl

42. OopMEI OPraHU3alMK 00CTyKUBAHKS B TOCTHHALEAX. TeXHONOTHYECKA CXeMa obcy-
KABAHUA

43. OyHKIMH KaccHpa ciyxOnl MpAeMa B Pa3MEICHHS, CTaHAapTHOS 000pyIOBAaHHE €T0
pabodero MecTa, MOATOTOBKA ¥ IPOBCACHHE ONCPALHA pacieTa.

44, DrtHxeT NOBEASHHS CITyKOBI IpHEMa H pasMEIICHH

45. IOpuxMUecKHe ACTIEKTHI H IPABHIIA PETHCTPAIHA HHOCTPAHHBIX rOCTEH

3a7a4¥ K TCOPETHUECKHM BOTIPOCAM

1.  PaccunraiiTe CTOMMOCTD IPOXHBAHUA B TOCTHHHIE B 3aBHCHMOCTH OT JAThl U BpEME-
HM 3ae37a ¥ BHIE3[4 B COOTBCICTBHA CO CICAYIOIIMMH NaHHBIMH: OJHOMECTHBIH HOMED CTOMMO-
crbio $160. 3aesm: 15.03. B 19-00; Berean: 19.03. & 06-00. AnapramenTsi crommocTtbio $500. 3aesn:
19.03. B 07-00; Bereza: 19.03 B 16-00.
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2.  PaccumraiiTe CTOMMOCTE IPOXMBAHUS B TOCTHHHAIIE B 3aBHCHMOCTH OT IATHl H BpeMe-
HHM 3ae37a U Bbie3fa B COOTBETCTBHH CO CICAVIOUIMME manHemE: Homep moxc crommocts $250.
3ae3m: 11.03. B 23-00; Briesn 16.03. 8 14-00. JIsyxMecTHEI! HOMep croumocTbio $90. 3aesn: 12.03.
8 13-00; Briezm: 15.03 B 12-00. 45.

3. PaccumraiiTe CTOMMOCTE TIPOKUBAHHS B TOCTHHHUIIE B 3ABHCHMOCTH OT JIATHI H BpEMe-
HH 3a€37]a ¥ BBIE37a B COOTBETCTBHH CO CIEAYIOIMAMH JaHHbIME: HoMep MoKe cTomMocThio $240.
Zae3m: 16.03. B 10-00; Briesa: 20.03. B 19-00. AnapramenTs! croumoctsio $290. 3aesn: 17.03. B
06-00; Brieza: 23.03 B 19-00. 46.

4. PaccumraiiTe CTONMOCTE [IPQKUBAHHSA B FTOCTHHHUE B 3aBUCHMOCTH 0T JATHl ¥ BpEMe-
HH 3a€3]a ¥ BHIE3NA B COOTBCTCTBHH €O CICAYIOIIUMH NAaHHBIMH: OIHOMECTHBIA HOMED CTOMMO-
creio $135. 3ae3n: 14.03. B 16-00; Beresn: 23.03. B 11-00. Homep moke crouMmoctsio $300. 3aesn:
10.03. 8 20-00; Brrezm: 12.03. 8 17-00.

TeMBbI Jsl cAMOCTOSTEILHBIX Paf0T CTYICHTOB

1. PazpaboTKa Tpoueayp ¥ CXeM IPHEMa, Pa3MEIEEHA H O0CIYKIBAHNA TOCTEH; HOBOXHT
UX [0 CBEJEHHS MEPCOHANA CTyXOBl (IPOBOANT MHCTPYKTaXKH, OOYJAOIINE 3aHATHS, BBIAACT WH-
CTPYKTHBHEIC MAaTEPHANEL, 1Ip.).

2. Vrpasnedne ciyx00d IpHeMa | pasMEIICHHs

3. KoopaueHpoBaHKe 1 opraHu3amus paGoTs! NiepcoHana Iy KOsl 0 Pa3MEIIEHIIO TOCTEH,
BBIIAYE KIHOYEH OT KOMHAT

4, PacrpenencHAe 3afaHui MEKIY paGoTHHKAME CIIyxObl, JOBeAeHHE 0 HUX TPUHATDIX
pelICHIi, ONpeAe/ICHHE CTENeHH HX OTBETCTBEHHOCTH, paspaboTKa CHCTEMBI MOTUBAIIMH H JIMCL-
IUTHHAPHOH OTBCTCTBEHHOCTH NIEPCOHANA.

5. BceTpeua 0co00 BaXHBIX TOCTCH

6. Korarpomns paboTel IepcoHana 1o 08¢y XHBAHHIO TOCTEH

7. Peructpamus rocteif, obecredeHne BEICOKOr0 YPOBHS 00CIIy KIBaHHSA

8. Pabora ¢ xanobamMy KIASHTOB ¥ «TPOOIEMHBIMH KITHEHTAME

9. Koopmuuanus paboTHI 10 CO3TAHMIO B XO/UIC IPHEMOB ONArOMpHATHOTO MHKPOKINMATa
(koMbOPTHOE OCBEINEHHE, REHTHIISIHS, TeMIIEPATYPHBIH PEXUM, MY3bIKa, Ip.).

10. OcymecTsIeHHe KOHTPONs 33 OpraHMsaipeii paboumx MECT H WX MATCPHambHO-
TEXHMYECKUM OCHAICHUEM

11. ObecnedcHre 0 KOHTPONE COOTIONEHNS IEMAapTAMCHTOM CTaHAapTOB OTEIIs%

12. Obecnedenue paboTsl o 3GHEKTHBHOMY H KyTbTYPHOMY ODCHY)XHBAHHIO KITHEHTOB,
CO3MAHMIO U HIX KOM(POPTHBIX YCIOBHH

13. OcyImecTBIeHHe KOHTPOJISA Hal CBOEBPEMEHHOM IIOITOTOBKOK HOMCPOB K IIPHEMY MPH-
GHIBAIOIIMX B TOCTHHMIY, COGMONEHAEM YHCTOTH B TOCTHHMIE, PErY/IIPHOH CMeHOH Oenbd B HO-
Mepax, COXPaHHOCTBIO HMYINECTBa W 000y OBAHMS.

14. MudopMHEpOBaHHe IPOKHUBAFONIMX B TOCTHHULE O [PEIOCTABIAEMEIX JOIOTHATEIBHBIX
IUIATHBIX YCIIYTaX, IPHHSTHES 3aKa30B Ha MX BHITOIHCHAE X KOHTPONE HX UCTIONHEHHA.

15. VcTHOe KOHCYJIBTHPOBAHME, KAacarolleecsi TOCTHHHIIEI, PACITONOXKEHUS TOPOICKHIX JI0-
CTOIPAMEYATENBHOCTE N, 3PEIAITHEIX, CIIOPTHBHBIX COOPYKEHHH ¥ T.1.

TeMBbI A1 CAMOCTOATEILALIX PaboT CTYNEHTOR

1. PaspafoTka Ipomemyp ¥ CXeM IPHEMa, Pa3MEMICHHs U OOCIyKHBaHHS rocTei; ZOBOIMT
WX 0 CBEIEHMS IepcoHana CIyxOs! (IPOBOMMT HHCTPYKTAXH, O0yHaiOHe 3aHATHS, BBIIACT HH-
CTPYKTHBHBIE MaTepHANEL, TIp.).

2. Vipasnenue cayx00# npHeMa U pasMeIeHAs

3. KoopIHERpORAHNE K OPraHmM3alus paboTEI IEpCoHaNa CHYXOB! [0 PA3sMEIIEHHIO TOCTEH,
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BBIZAUE KIFOUEH OT KOMHAT

4. Pacnipenenenue 3agaHuil MexTy pabOTHHUKaMH CIykO0BI, NOBEICHHE JO HHUX TIPHHATHIX
peIIeHHH, ONpeIe/ICHNe CTEIIEHA MX OTBETCTBEHHOCTH, pa3paboTKa CHCTEMEI MOTHBALIMY ¥ JUCIIH-
ILIMHAPHOH OTBETCTBEHHOCTH IIEPCOHATA.

5. Betpewa 0c000 BaXHBIX TOCTEH

6. KorTpons paboTel iepcoHana mo o0CIyXHBaHHUIO TOCTEH

7. Peructpamms rocteit, odeclieueHre BEICOKOTO YPOBHS 00CIy KUBaHUS

8. Paborta ¢ xxaodaMu KIMECHTOB | «IPOSHEMHBIMH KIHMECHTAMU»

0. KoopmuHarms paboTH MO CO3JaHMIO B XOJNe MPHEMOB ONarompuATHOTO MHKPOKITHMATA
(koM(OPTHOE OCBEIIEHUE, BEHTHIIALMS, TEMIEPATYPHEBIH PEXUM, MY3bIKa, IID.).

10. OcymecTBneHHE KOHTPONS 34 OpraHu3amMed palodux MeCT H WX MaTepualbHO-
TEXHAYECKHM OCHAINEHAEM

11. ObecneueHue 1 KOHTPOIH COOMIONEHNS NeNapTaMeHTOM CTAHIAPTOB OTEs

12. Obecrieyenue paboTel Mo 3GHEKTHBHOMY H KYNBTYPHOMY OOCITYXXKHBaHMIO KIMEHTOB,
CO3AaHHIO JUIT HUX KOMQOPTHEIX YCITOBHH

13. OcymecTBICHIE KOHTPOJA HaX CBOSBPEMEHHOH ITOATOTOBKOH HOMEPOB K IIPHEMY HpH-
OBIBAXOIIMX B TOCTHHHMITY, CODIIONEHHEM YHCTOTH! B TOCTHHUIE, PETYIIPHOH ¢CMEHOU Oe1bg B HO-
Mepax, COXPaHHOCTBIO HMYINECTRA B 000pyZOBaHHS.

14. MudopMupOBaHAe NPOKUBAIONIAX B MOCTHHHIE O NMPEIOCTABIAEMBIX JIOTIOMHHTENBHBIX
TUIATHBIX YCIYTaX, IPHHATHE 32Ka30B Ha WX BEIIOIHECHHE H KOHTPOIIb MX HCIOJIHEHHS.

15. YcrHOE KOHCYNBTHPOBaHHE, Kacaroleecss FOCTHHHUIBI, DPacllOlOXeHN IOPOJCKHX [0-
CTONPHMEYATEIEHOCTCH, 3PEIIMINHBIX, CHOPTHBHEIX COOPYXKSHHH H T.1.

Tembl pedepaToB

1. TexHoyorusg mprueMa ¥ pa3MeEIeHHs TYPACTOB B TOCTHHHIE

2. ®opwmsel opraHuzanmai o0CIyKHBAaHHSA B FOCTHHHIAX. 1eXHONIOTHYECKas cxema odcmy-
KUBaHUS

3. Oprasuzanus MpreMa, perACTPalyiy ¥ pa3MeIeHN] HHANBHIYAIbHBIX TYPHCTOB

4. Tlopsnok odOpMIIEHAS TYPHCTCKHX TPYIII

5. Oprammsaunus IpHeMa, PErHCTpayy B pa3sMeIIeHHs HHOCTPAHHbBIX TYPHCTOB

6. Ilpapuna pacuera OILTATHI 3a IIPOXKKMBaHKE. BHAEI pacueToB 3a npoknBaHme. [ ocTenoi
cuer - folio

7. Oprasu3zauus KOHTpPOIS CBOSBPEMEHHOIO BBIE3/a ITPOXKHUBAIOIIMX. BpeMsa pacuyeTHOTO
vaca

8. Oprasusanus pacyeToB MO KPSIHTHBIM KapTaM H JOPOKHEIM YeKaM B TOCTHHHIE

9. O6opynosagre CIyxOBI IPHEMa H Pa3MEINCHUA

10. Opraumzanus paboTs! CIIyx0BI IpHeMa U Pa3MEIUECHHS

11. Cuyxba mprema ¥ pa3sMeINeHHS: CTaHAapTHl 00CITyKHBaHHUA

12. Oprasnzanus TOCTHHUYHOTO OOCIYXMBaHHS, 00S3aHHOCTH CIyXOB! MpHeMa U pasme-
mernAs (PyHKIHOHATHEBIE 00S3aHHOCTH )

13. BsammogelicTBHe cTyXOB IpHEMa H PasMEIICHHUI C APYTHMH CIyx0aMu ¥ Toapasze-
JICHISIMH TOCTHHHIIEL, 3aHATBIMH B IIPOLIECCE 00CTYKABaHUS

14. DTHKET NOBEACHHUS CIy>KOBI IPHEMA X pa3MEIIeHHS

15. Ilopsamok perucTpalliyl JOKYMEHTOB U yUeT I'paxaad B TOCTHHHULE

16. IlponneHue cpoka IPOXHMBaHWSA 1A TOCTeHd, BO3BpAaT CyMM IpH OCPOYHOM BBIE3/IE
rocteit (ponenypa)

17. Iopamox B3MMaHMs OILIATH] 3a [IOPYY H YTEPIO KIMEHTaMK HMYILIECTBA OTels (Ipole-
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nypa)
18. Tpebopanus K BHEIIHEMY BHIY IIEPCOHANA CMy)Obl HpHEMa U Pa3MEINeRns — CTanxap-
TEI

19. Tlopsmox pacdera OMNAaThl B COOTBETCTBHM C €AMHBIM PACHCTHBIM HYacoM, NOHacoBad
OINATA, MOCYTOYHAS OIUIaTa, JHEBHOE HCIIOJbL30BAHHE TOCTHHMYHOIO HOMEPR B COOTBETCTBHM C
TpeSoBarmaMHE «IIpaBiI MPEeKOCTaBIECHAS TOCTHHUIHEIX YCIyT B POy

20. CymHOCTb B CTPYKTYpa CIyk0bI pasMeIneHHS

21. TexXHOIOTHYECKUE IPONECCEHl IPHEMA H Pa3sMEIIeHNs

22. OcHOBHbIC GYHKLHH U COCTAB IIEPCOHANA CIIYXKOBI IIpHeMa Pa3MeIICHHA

23. HopmaTHBHAA DOKYMEHTAIM, PEINaMEHTHPYIOWasA ACATENLHOCT MOCTHRMI IPH 1IPH-
eMe, PETHCTPALIY H PasMEIICHUH TOCTeH

24. Tlpasuna MpHeMa, PETHCTPALKHA ¥ MIOCETEHHs FOCTEH, TPYII, KOPIIOPATHBHEIX rocrei

25. YOpHaHIecKHe aCTIeKTH K IPaBIIIA PETHCTPaliy HHOCTPAHHBIX TOCTEH

26. CraHzapTsl KAYeCTBAa OGCITYKHBAHUS TP ITPAEME M BEITMCKE TOCTCH

27. MeHeKMEHT IepCoHaNa CTyX0b! MpreMa U PasMEINCHHA

28. IIponenypa HOYHOTO ay[UTa B TOCTHHHIIC

59. Vcnos30Bagie aBTOMATH3UPOBAHHEIX CHCTEM ¥ TEXHONOTHIl B 0BCIyKUBAHUH KIMEH-
TOB

30. Pasnuunsd B OpraHu3alud paboThl cyxOsl NpHEMa W pasMEINCHHA B FOCTHHUIAX pa3-
JIAYHBIX KaTerOpHH

7. VYEBHO-METCGJAHYECKOE 1 HHOOPMAITHOHHOE OBECHEYEHHE
JACITUILIAHBI

a) OCHOBHAM JIMTEpaTypa:

1. Wurpam, X. CocTurmneti 6msrec: ysebnnx / X, Uarpam, C. Menmk; nep. A.B. Ilasnos. -
M.: IOumti-Tlana, 2015. - 240 c. - ISBN 5.238-00792-2. — Pexwum mocryma: hitp:/biblioclub.rw/
index.php?page=book&id=436731

2.  Oprammsaius TOCTHHEUHOTO Gu3Heca: yuebHOe nocoGue / B.C. Bapusoza, I0.M. Endu-
moea 1 mp. - Crasponons: CTaBpONIONBCKAH TOCYapCTBEHHbIA arpapHsi yHuBepentet, 2015. - 167 c.
_ Pesxanv mocTyna: hitp://biblioclub.ruw/index.php?page=book&id=43 8785

3. Opraumanys B IUIaHKPOBAaHHE JCATENBHOCTH npempuaTii cdepsl cepBrca [DIeKTpOH-
wsit pecypc] / Bumorpamosa M. B. - M. Jlamkos u K, 2014. — Pexwm pocTyma:
http://www.studentlibrary. ru/book/ISBN9785394023514 html

) ZOMOJHATEIbHAN TUTEPATYPA;

1. TeopeTwHuecKye OCHOBBI I'OCTENPHMMCTBA [ MK TPOHHEIHA pecype]: yaeGuoe mocobue / T.B.
Uepesruxo. - M.: @JIMHTA, 2014. — Pexmm mocTyma: http://www.studentlibrary.rw/book/
ISBN9785976500.html

2. Yoxep, JI. BeeneHve B rocTCIIPHEMCTEO: yueOHOE rocobne / I. Yoxep; nox pen. JL.B. Pe-
qmkoit, I.A. Kne6ue; mep. B.H. Eropos. - 4-e u311., nepepab. u gom. - M.: Onutu-Jlana, 2015. - 735 ¢.
- ISBN 978-5-238-01392-3. — Pexxmm mocryma: http://biblioclub.ru/index php?page=book&id=1 14767

3. Paitm, M. YipasneHue NepcoOHANIOM B TOCTEIIPUMMCTBE! yueOmnk / M. Paitm. - M.: IOn#-
tu-Tlana, 2015. - 191 c. ISBN 5-238-00873-2. — Pexunv noctyma: http://bibliociub.rw/index.php?page=
book&id=114557

B) mporpaMmHoe obecnedenne u HuTepHeT-pecypenl:

1. VudopMalMOHHO-CIIPaBOYHEIC OTpacieBbic IIHTepHET-MOpPTalsl 0 TOCTHHHHHOMY
bmzHeCy.
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2. «Bectaux PATA» — a1eKTpOHHELA XKypHAT;

3. UNWTO NEWS.

4. HWudopmannoxusii cipaBoTHHK «CaHATOPHO-KYPOPTHOE JICUCHHUEY;

5. Journal of Hospitality, Leisure, Sports & Tourism Education;

) NepHOIHYECKHAE U3TAHASN

1. «l'octmHMIA U pecTopaH: OM3Hec ¥ ynpasierue» - Mznaremscreo OO0 «M3narenscTso
XocnutemuTny. Begymmuii crenHaTi3supoBalHbIH XKypHAN A TpodeccHOHaNoB HHIYCTPHH rocTe-
TIPHEMCTBA.

2. «locturigsoe peno» - U «[TanopaMay. [IpodeccuoHanbHEIH KypHAT 11 CIEIHaTH-
CTOB B OpPraHM3AILMOHHOH, MapKeTHHTOBOH M (QHHAHCOBO-XO3AHCTBEHHOH cdepax OedATelbHOCTH
TIPEIIPUSTHI HHAYCTPUH TOCTENMPHUMCTBA.

3. «Ornen npomax» - UJ «Pecropannsie BenoMoctu». M3nanue, nmpemrazHadeHHoe s
poheCCHOHAIIOB PECTOPAHHOrO M TOCTHHMYHOIO SH3Heca.

4, «Orenpy - U3narensctBo «Xannm IIpece». Ileproamgeckoe n3nanue, MOCBSIIEHHOE BO-
IpOCaM TOCTHHUYHOrO SU3Heca M HHIYCTPHH FOCTEIIPHAMCTRA.

5. «Orens. CoBpeMeHHEIH Ousnec» - MzmarenscTeo OO0 «Hama nenosas mpeccay. Crie-

NHATA3HPOBAHHBIH XypHAT IS TPOodeCCHOHANIOB OTENBHOTO OH3HECA.
8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHHE TUCITUILINHBI

Jlnst MaTepualbHO-TEXHHYECKOro ofecneueHus THCHUIUIMEE! «Opranusanis paboThl ClIyxX-
Obl IpreMa 1 pasMEIICHAL» ACIOIB3YIOTCS CHEHATM3HpoBaHHas ayauTopud ¢ 11K u koMmproTep-
HBIM TIPOEKTOPOM, HAaOOphI CIalJ0B AL JICKIHMOHHBIX M IPAKTHYCCKUX 3aHATHH, OTpaKarouyie
HAYYHYIO M IPUKIaTHYIO NMpoGiieMaTuKy JaHHOTO Kypca, 6ubnnorteka MHetutyTa Manoro u cpen-
Hero 6uzHeca Brl'V.
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Pabouas nmporpavma TUCHUILIMHE COCTABIEHa B COOTBETCTBHHE ¢ Tpebosanusymu OPI'OC BO
no manpaeneHuro 43.03.03 «[ocTHHHYHOE mEN0»

Pabouyro nporpammy cocTaBui _

Penensent  upexropa OO0 «MoHo

IIporpamma paccMoTpeHa H 0q00peHa Ha 3aceIaHii kad)enpbl Kull
nportokon Ne 8  or 18.01.2016 roga.
3apenyromuii kKadenpoit: k.3.4., nouent O. B. Specs (.

Paboyast nporpamma paccMoTpeHa H 0100peHa Ha 3aceaHHH YIeOHO-METOMISCKON KOMHCCHH
Hanpasnenus 43.03.03 «octurigHOe 1810

npotokox Ne 3 ot 20.01.2016 rona.

[Ipencenarens KOMHCCHH &\Q,\\Q&-,\ O. I1. TTonouxkas




JHCT MEPEYTBEPKIEHIS] |
PABOYEN MPOTPAMMBI JMCIIIAHbI (MOLY.IsT)

Paboyas nporpamma 0,1106peH§a Ha M%ﬂ// yueOHBId roa
[IpoTokon 3acenanus Katbeﬂpl;l Ne / or Ll /7 %
a

3aBenyrommi Kapeapoii k.3.H., gou. Specs O.B.

=

Pabouas nporpamma ono0Opena Ha A4/ /4% e6uiii ron

IIpotokon 3acenanus Katenper No 7 ot FAL/ #/ rona
Z fra ;
3aBenyromuii kadeapoit £ 74 ; /%ﬁ/ LA, é

PaGouas nporpamma 0106pena Ha Y4€eOHBIH ron

[Iporoxon 3acenanus kabenpsr Ne oT roaa

3asenyrouit kadenpoit

Pabouas nporpamma o106pena Ha y4eOHBI# roj

Ipotokon 3acenanus xadeapsr Ne oT roga

3aBenyromwii kahenpoii

Pa6ouas nporpamma onobpeHa Ha y4eOHBIH roj

ITpoTokon 3acenanus xadenpsr Ne oT .___roma

3asenyrownii kahenpoi




