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1. OEJH OCBOEHHA JTUCIUIIJIHHBI

Iensro usyuenus kypca «MapKeTHHT TOCTHHHUYHOTO NPEATIPUITHS) - H3YYEHHE M aHAN3
TEOPETHUECKHX OCHOB MAPKETHHIa CTYASHTAMM IS (OATOTOBKH K NPHHATHIO KBanupUIUpoBaH-
HBIX pelueHuit B chepe MapKeTHHra B TOCTHHUYHOM JelIe.

JIns peanu3alyy NOCTABNeHHOM IIeTH Heo0X0AUMO PEIIHTE CIISIYIOIHE 3aJa4H:

- 3HATh OCHOBBI IIPOIECCa YIPABICHHS MAPKCTHHIOM Ha HPEANPUSTHH, 2 HIMEHHO aHaIU3 phl-
HOYHBIX BO3MOXKHOCTeH, OTOOD 1IEERBIX PEHIHKOB, pa3paldoTKa KOMILIEKCa MApKETHHTa H IIPETBOPE-
HHE B KU3Hb MAPKETHHIOBBIX MEPOIIPHATHIA.

- MMETb OpeACTaBlcH e 00 OCHOBAX CHCTEMBI MAPKETHHFOBEIX UCCIIEIOBAHHA U MAPKETHHIO-
BOI HH(OPMAIHH.

- BJIAJETh METOIHKOM ONpefeIeHus EHOBOM U ¢OBITOBOMH [IONHTHKY NIPEINPHATHS.

- M3YYHTH METOAbI pa3paborky d(deKkTHBHOH KOMMYHMKAIMHM H KOMILIEKCHOTO OroinkeTa
CTHMYIUPOBAHUA.

- pacCMOTPETE MPOLECC CTPAaTErHYeCKOro NIaHuipoBaiia # KOHTPOJLA.

2.MECTO JUCHUILINHL] B CTPYKTYPE OIIOII BO

TucupmnnuHa «MapKeTHHT FOCTREHYHOTO MPEANPUATHSLY OTHOCHTCS K JUCIMIUIHEAM 6a30-
Bofi uacTy Hanpasienus noarotoku 43.03.03 «[ocTuRmMuHOE neno». JaHHaa aucHMNIEHA Oasu-
pyeTcs Ha KOMIIETEHIWSX, HONYYECHHBIX IPH H3yHCHHHM NTHCHHILIMH «CepBHCHAs NeATeNbHOCTE
«TeXHOIOrHS TOCTHHUYHOM AesTeNbHOCTH», B TO Xe BpeMs KOMIETEHIHH, IONYJIeHHEIE IPH OC-
BOCHHH THCIHILTHHEL, HEOOXOMHMMBI I H3y4YeHHs TUCLUILTHHE «JJomONMHUTENLHEIE YCIYTH TOCTH-
HHYHBIX NpeAnpuaThi, «OCHOBBI 06CTyKHBAaHHS KOPNOPATHBHAIX KIMEHTOBY U U1 NPOXOXKICHHA
NPEAIUIIOMHOM MIPAKTHKY H HOATOTOBKH BITYCKHON KBAIMQHKAIHOHHOH paboTEL.

3. KOMIETEHIIMN OBYYAIOIIETOCsl, POPMUPYEMBIE B PE3YJIBTATE
OCBOEHHUA JUCTTUILIRHBI (MOAYJIS)
[Tpouecc A3y4CHHS JUCHUIIMEDL «MapKeTHHI TOCTHHHYHOTO MPSINPUATHAY HAPAB/ICH Ha

(bopMHEpOBaHUe CIEAYIOLIHX TpodeccroHaTbHEIX (IIK) KoMaeTenIuil:

- «TOTOBHOCTb K NPMMEHEHHIO COBPEMEHHBIX TEXHOJOrMH s GOpMHpPOBAHHA M Mpesoc-
TaBJICHHMS FOCTHHHYHOTO IIPOAYKTa, COOTBETCTBYOIIero TpeGopanuaM noTpeburenci» ([IK-1);

- «CTIOCOBHOCTD HCIIONL30BATH COBPEMEHHLIE HayYHbIE IPUHIUIEI U METOOBI HCCIENOBAHUA
PBIHKA FOCTHHUYHBIX yeayr» (HK-9);

- «TOTOBHOCTh K HPHMEHEHHIO IIPHKIATHBIX METONOB HCCIEIOBATENLCKON NEATENPHOCTH B
06macTH GOPMHUPOBAHHS U TIPOIBHKEHHA TOCTHHHYHOrO IPOAYKTa, COOTBETCTBYIOIIEro Tpebopa-
auam norpedureneity (ITK-10);

- TOTOBHOCTS K pa3paloTke W pealu3allid CTPaTeTHH PasBHTHA OCTHHHYHOTO KOMIJICKCA,
)YHKIHOHANLHBIX CTpaTernii (MapKeTHHroBoH, QUHAHCOBOH, KajpoBOil), 0DECIEUHBAIIIHUX €To
yctotunBoe paszeutie (JIITK-1).

B pesynbTare H3y4eHHs JUCUMILTHHBI CTYISHT JOJDKEH!

3naTh:

-QCHOBHEIE IOHATHE, eaH, GYHKIMY ¥ KOHLENIHH MapKeTHHTa;

- TEXHONOTHH pa3paloTKH ¥ (HOPMHUPOBAHHA OCHOBHBIX HAalpaBleHHH MAapKETHHIa rOCTH-
nuynoro npexnpustud (11K-1)

- CYIIHOCTh M CHElM(PHKY MapKETHHIa TOCTHHHYHEIX YCIYT KaK COBPEMEHHOH KOHLECHLHH
YTIpaBieHHs JEATENLHOCTEI0 B ycnoBraX perHKa ([1K-9)
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- METOIE! BLIABIEHHA NOTpeCHOCTEH moTpeGuTenel B 001acTH HOBBIX FOCTHHHYHBIX IIPO-
Aykros u yeuyr (ITK-10)

-METObI IMPOABHIKEHHA TOCTHHUYHOIO NIPOAYKTA H HOBBIe PopMBI 06CTy KHBaHUSA NOTPEOH-
teneit (I[TK-10)

- OCHOBHBIE TOHATHA M BUAE cTparteruit (JI1K-1)

YMern:

- (opMEpOBaTH TOCTHHUYHBIA NPOAYKT (TOCTHHUYHYIO YCIYIY), COOTBETCTBYIOLMHA Tpedo-
BanuaM norpebureneii (IK-1)

- AHAIM3HPOBATH BHEIIHIO M BHYTPEHHIOIO CPEAy OpPraHH3alMH, BBIABIATL €€ KITIOHUEBBIE
37IeMEHTHI X OLICHUBATE HX BJHAHME Ha opranusamumo (I11K-9)

- MPOBOJMTE MapKSTHHTOBEIE HCCIIENOBAaHHA, HalpaBlIeHHBIC Ha BBLABICHHE NOTpeOHOCTEH

rocreii (IIK-10)

- paspabaTBHIEaTh H PEAJW30BHIBATE MPOrPAMME! [IPOIBHMKEHHUS TOCTHHHYHOIO HPOAYKTa
(TIK-10)

- GpOpMHPOBATE MAPKETHHIOBBIE CTPATETHH Pa3BUTUA FOCTHHHYHOTO npeanpustus (JIIIK-1)

Buaners:

- c1ocOOHOCTBIO HPHMEHATE HHCTPYMEHTAPHH CTPaTETHUECKOr0 MapKeTHHIa ¢ LETIBEO BhIpa-
OOTKH MONTOCPOYHBIX PEUICHHI, CTOAIMX Nepe]l COBPEMEHHBIMH MOCTHHHYHEIMH NpeIpUITHIMH
(TIK-9)

- HaBBIKAMH IPOBEICHHS HCCACIOBAHHA moTpeOHOCTEH moTpedHTeNel B pas3MiMuHBEIX BHIaX
TOCTHHHYHBIX yoiuyT (11IK-9)

- HAaBBIKAMH OPraHH3aliMH K NMPOBEACHUS MAPKETHHIOBRIX Hcenenosanuli (I11K-10)

- HaBpIKaM¥ (OPMHPOBAHHS KOMMYHHKAIHMOHHBIH IOJMTHKH TOCTHHMYHOTO IPEANPHITHS
(TIK-10)

- HABBIKAMH PEeaTM3aliiy MAPKeTHHTOBBIX cTpaTerni rocTuHuYHOro npegnpuasatus (JII1K-1)

4. CTPYKTYPA U COAEPKAHHUE JUCUUITIIMHBI (MOY J151)

OGuias TpyROeMKOCTh AUCLUILINHEL COCTARTIAET 5 3a4eTHHIX eduHuL, 180 gacos.

Buab yueGHoit pabors!, BKITIOYAA OfbeM o
8 | camocToATEBHYIO paboTy CTY- yueGHoil OpMBI TEKYLIETO
§ IEHTOR M TPYAOEMKOCTh (B Hacax) paboTEL, ¢ KOHTpOJI% ycne-
gl 2 i BAEMOCTH (HO He-
Ne Paznen (Tema) 2 ] NPHMEHEHK-
= | 3 - LE . B Oensim cemecmpa),
nn AUCLIMILTHHBL 5| 2 | =|2s |BEE2E o | €M HHTepak-
31| 5 - gl 5 o tbopma npomexy-
S | S|E8xl5¢ 8€| 0| % | TuBHBX Me-
= EoSlpgg e 4 |~ TOYHOH aTTecTalMu
£ | 3|2 eFEgYEO |z Tomos(s
=82 €93 vl . (no cemecmpanm)
=35 |2 8= 4 uacax / %)
[lepBoe monyroane
TeopeTHUECKHE OCHOBEL
1 MapKeTHHra B HHZYCTPHK | 3 1.2 | 2 4 - - 2 - 3/50
rOCTENPHHMCTEA
Creuntura yeayr HHLY-
2 uAQuxa yenyr MHLY- | 5 | 34 | 5 | g4 2 3/50
CTPUM FOCTENIPHUMCTEA
MapkeTHHroeas cpena PefTuHT KOHTpOMB
3 | dyHKkuHoHMpOBaHWATOC- | 3 | 56 | 2 4 - - 2| - 3/50 Nel
THHUYHOIO NPeANpHATHA.
HudopmauronHoe o6ec-
NeyeHHe MApKETHHIOBO
4 P 30782 4 j-| - 12]- 3/50
ZeATENbHOCTH, Mapke-
THHIOBBIE HCCIEAO0BAHHA.




[MoTpebuTebCKHit PLIHOK 9-
5 | W nokynaTelbCKoe Moee- | 3 10 2 4 - - 2| - 3/50
OEHHE
6 OpraHU30BaHHBIE NOKY- 3 11- 5 4 } ) 2| - 3/50 PeifTuHr xoHTpOIL
naTeAu Ha peIHKE YCIyT 12 Ne2
7 CermeHTanus, onpeaene- 3 13- 9 4 ) ) 5| . 3/50
HHE LENEBOTO PBIHKA 14
8 IMo3uunorMpoOBaHHE roc- 3 15- 2 4 } } 5 | . 3/50
TUHHYHOIC NPeANPUATHA 16
9 PaspaboTka u ynpasJe- 3 17- 5 4 ) } 21 3/50 PeiiTuHr kOHTPOND
HUE NIPOAYKTOM 18 Ne3
Beero 3 18 | 18| 36 18 27/50 3aver
Bropoe nomyroane
10 | Buytpeuumii mapketndr | 4 | 1-2 | 2 4 - - 2 3/50
KayecTBO rocTHHUMHBIX
11 | yenyr B ynosnerBopenuu | 4 | 3-4 | 2 4 - - 2 3/30
KIIMCHTOB
Pazpafotka ueHoBoOH PeHTHHT KOHTPOJE
12 | nonUTHKH rocTHHHYHOrO | 4 | 5-6 | 2 4 - - 2 3/50 Nel
NPeANpHATHSA
YnpaeneHue MOIIHO-
13 | cTaMK QHPMEL H CTIPO- 4 178 |2 4 - - 2 3/50
COM
14 Kananel pacnpoctpane- 4 0- 2 4 i ) 5 3/50
HHA TOCTHHHUYHBIX YCITYT 10
TIponsiskeHUE yemyr: 11- PefiTunr KOHTpOADL
15 KOMMYBHKaLMOHHAA 4 12 2 4 - - 2 3/50 Ne2
NOAHTHKA
TMpoosuxeHNE yomyr:
16 | Pexnama npsiMoit Mapke- 4 13- 7 4 ) ) 5 3/50
THHT M CTHMYJTHPOBAHHE 14
cObiTa
[TpomBexeHue yCIyr: 15-
17 | ¢BA3K ¢ OOIECTBEHHO- 4 16 2 4 - - 2 3750
CTBIO
18 | MapkeTHHroBui an | 4 1178- 2 4 - - |2 3/50 PBMT”HFN:)(?? HTpOTE
Beero 4 18 18 36 18 | K 27/50 Br3amen (36)
P
Hroro 36 72 36 54/50

JeKuHoHHBIH KYPC

COJAEPKAHWE JNCHHUIITIMHDBI

Tema 1. Teopemuneckue 0CHOBb MAPKEMUHZA € UHOYCIPUHU 20CHIENDUUMCINE.

[MousATHe MapKeTHHI2 KaK HAayK¥ H Kak NpakTHKH. COIManbHO-IKOHOMHYECKHE OCHOBBI
MapKeTHHIa. Ero CymHOCT, M XapakTepucTHka. Llens ¥ NpHHIMOL MapKeTHHTa, ero GQyHKIHH H
POJIb B PEIHOYHOM S5KOHOMHKE M Ha NpeanpuaTud. KoHuenuuu MapkeTHHra. Pa3sBHTHE MADKETHHIG

Tema 2. Cneyudgpura ycayz undycmpuu 20CmenpuumMcmen
Heotmenumocte oT HCTOUHRKA B 00BheKTa yoiayrd. HemocTosHeTBO KadecTBa . Hecoxpanse-
MocTh. CTpareruy ynpanieHus 00CIyKUBAHHEM




Tema 3. Maprkemunzoeas cpeda GyHKYUOHUPOBAHUA 20CMUHUYHOZ0 RPEONPUANIUA.

Cocrapmsronue $akTopel BHYTPEHHEH MapKeTHHIOBOH cpeabpl: (HpMa, MOCTaBLIMKH, II0-
CpeAHHKH, ToTpeGuTeNH, KOHTaKkTHBIe ayzuTopuu. CocTapgiomue GaKkTophbl BHELIHEH MapKETHH-
roBoi cpeel: gemorpaduyeckue GaxTopsl, IKOHOMHYECKHE, IIPHPOIHEIE, COLHAIBHO-KYIbTYPHEIE,
HOJIHTHKO-TIPABOBBIE, HAYYHO-TEXHHIECKHE.

Tema 4. Hupopmauuonnoe obecneuenue mMapkemunz060i oeamenvrocmu. Mapxkemun-
206ble UCCEO08AHUA.

MapkeTuaropas HHpopManuonHas cucteMa . OueHka norpeSuocTd B uHGopmauuu. [omy-
yeHHe ¥ 06paboTka uHpopmannn. CucTeMa MapKETHHIOBLIX KCCneq0BaHui. KoMmiuekcHoe uayye-
HHC pPEIHKA KAK OCHOBA pa3palOTKHM MapKeTHHroBOH NonuTHKH. IlocTaHoBKa 3alauk W Onpenene-
HHe lenel HCeenenoBanus, paspaboTKa rada uccnenosanus. Coop U aHanu3 HHQOPMAaLHH, Ipea-
CraBleHHe pe3ynbTartoB. CHeTeMa OTclaekHBaHMA HHGOpManHHu. XapaKTepHCTHKA MApKETHHIOBOR
MHGOPMAIMOHHOM CHCTeMBL [IepBUYHBIE i BTOPHYHBIE HCTOYHMKY MAPKETHHIOBOM HHpOpMaLHH.

Tema 5. Hompebumensckuil pelHOK U HOKYRAMENbCKOE ROGEDeHUe
Mopens noTpeOATENBCKOr0 NoBeAeHHs. JIMYHOCTHBIE XapaKTePUCTHKH, BIHAIOIIME HA MO-
TpeOHTENbCKOE TToBeeHRe. [foTpebuTeNs KaK yYaCTHHK IPOLecca MPHHATAS PEIIeHHs O OKYIKE.

[Tokynka Kak npouecc ¥ pe3yasTarT. [Iponece NIpUHATHS peIleHHs O IIOKYIKEe HOBOTO TOBApA.
Tema 6. Opzanu3zoeannble NOKyRAMERU HA PHIHKE YOIYe
[Ipouecc mokymku. IIponecc nokynxu. QaxTophl, BAUAKIIME Ha OPraHH30BAHHLIX TIOKYTIA-
tenel. TIpUHATHE pelleHusa O HOKYIIKe OpraHM30BaHHBIM IIOKyIaTeleM. PHIHKH MAacCOBBIX Mepo-
npusTHii GpupMm 1 opraEusanmi. CobpaHusa npounx opranmsanuii. [leperoBopsl ¢ Oprasu3aTopaMu
cobpannii. PaciieHKr HOMEPOB 19 KOPHNOPALMH H HX COTPYAHHKOB
Tema 7. Cezmenmayua, onpedenenie 4e1e8020 PolHKa
Pomuxu, CermenTarus peiHKa. Onpelenedye HelIeBOTO PhIHKA. BapHaHThl 0XBaTa PEIHKOB
Juddepennuposaunslii MapkeTHHT KOHLEHTpUpOBaHHEIH MapkeTHHI BriOop cTpaTernu oxsara
phiHKa OnpeneneHne MpHUBIEKaTeIBHBIX CETMEHTOB PhIHKA [IyTelmecTByromue mno aeiam
Tema 8.Iozuyuonuposanue 20CMUBUYHO20 NPEONPUAMUA
Prmounoe nosuuuoHHpoBanne CTparerVy NO3HUXOHHPOBaHHA BrIOOp H NpUMEHEHHE
CTpPATErHH IMO3HLMOHMPORaHYS ToBapHad Auddepennuanus Boibop HaaneKaIHX KOHKYPEHTHBIX
[IPEUMYIIIECTB.
Tema 9.Pazpabomka u ynpasienue RPOOYKmom
[ToHsTHE TOBApa H TOBAPHOM MONHTHKH B MapketuHre. [lonarue ycayru. [ToTpebuTensckasn
IIEHHOCTH TOBApa: NOHATHE, MEXaHH3M CO3JaHMs ¥ NMoBblUeHUA. JKU3HEHHBIH UK YCaYTH: TOHSA-
THE, 3Tansl, HalpaBieHus MOBbIIeHNUs 3G GhEKTHBHOCTH AeATENbHOCTH NpeAnpuaTuii. MaHoBaim-
OHHAs NONHUTHKA B CHCTeMe MapkeTuHra. TexHonorny obcnyxuBaHHd. PazpaboTka TOBapHBIX Ma-
DOK.
Tema 10. Buympennuii mapremunz
[Tpouecc sHyTpeHHero MapkeTuHra Kyiprypa oOciykuBaHHAS MapKeTHHTOBEIA IOIAXOM K
yrpasienuio kagpamu Cosnanue pabodHx MeCT H IPHBICUEHHME KAUECTBEHHBIX Kaapos BaKHOCTh
HAuaNbHOTO oOyueHHs PaclpocTpaHeHHe MapKeTHHIOBOH HH(pOpMaUMH cpemH ciayxammux Harpa-
JBI ¥ HOOLIPEHHS
Tema 11. Kauecmeo 20CMIUHUYHBIX YCAYZ 8 YOOGAEMEOPEH U KUEHMOE
Omnpenenenne MOTPeGUTENLCKUX IEHHOCTEH M yNOBNETBOpeHHs mortpeburened. Kak yzep-
xarh notpebuteneif. OCHOBHOM TeCT: BRITOJHOCTL KiMeHTa. [aTUCTyneHyaras MOJens KadecTsa



obcyxuBanua. [IpemMyinecTsa kadecTBeHHOro odciyxupanus. Pa3paboTka mporpaMMel Kadect-
BeHHOro obcnyxusanus. Heynaun nporpaMm rapaHTiy KauyecTra

Tema 12. PazpabomKa yeno6oli ROAUMUKI 20CMUHUYHOZO0 RPEONPUAMUA

OcobennocTr neHooOpa3zopaHusd Ha PoccHiickoM pBIHKE TOCTHHHYHBIX ycayr. IloHsaTue u
knaccudukarms uen. LleHoraa ctpaterust GUpMBL H €€ TUIEI, BHIPA0OTKA OCHOBHEIX HAIpaBICHUS
IICHOBOH MOJHTHKM, ONPENECICHHEE YPOBHS LEH, NPpUOBUIH B peHTalenpHOCTH. UYBCTBHTEIBHOCTE
noTpeduTens K UeHe. AHaIM3 U3EPIKEK, AHATH3 KOHKYPEHTOB

Tema 13. ¥Ynpasnenue mouiHocmamu Gupmol i CRPoCcoM

Onpenenerre priHKa. OIpelNeeHHe TEKyIIEro PhIHOYHOrO cmpoca. [Iporros Oymymiero
crpoca. YnpapieHHe IPOHN3BOACTBEHHBIMYE MOLIHOCTAMH. Y TIpaBIeHHE CIIPOCOM.

Tema 14.Kanans! pacnpocmpanenun 2oCIMUHUYHBIX YCY2

CyIIHOCTE M 3HaYeHHE CHCTEM PACHpPOCTPaHEHHS PriHouHble mocpeanuku [loBemeHueckue
CHCTEMBI KaHaloB ¢ObITa M MX OpraHm3salus [loBeneH4ecKHe CHCTEMEI KaHANOB [IpuHATHe pelrre-
HHH [10 NPOSKTHPOBAHHIO KaHama cOpiTa OlleHKa IiaBHBIX anbTepHAaTHB Kanana cOerta [IpuHaTie
PELICHUH 10 YIIpaBJIeHUIO KaHanoM cObIta Monudukauus cTpykTyphl KaHana cObTa

Tema 15. IIpodeusicenue yciayz: KOMMYHUKAUHOHHAA ROAUMUKA

Wnentudurauus uenesoit GopMupopanue xenaeMoit oTeeTHOM peakuun OcBeNOMIEHHOCTD
3uanue . brarocknonHocts [Ipenmourenue Y6exnennocts [lokynka BriGop coobmenus Coxmep-
xanue cooOmenus Crpykrypa coobmenus dopmar coobmenns Bribop cpencts urbOpMAIHA
[Mepconansaple KaHanbl KOMMYHRHKalHKE HenepcoHanlpHble KaHansl KoMMYHEKanuE OT160p HocHTe-
7e# coobmeHns AKKyMyaupoBaHne oOpaTHoH cBa3u OnpepeneHue o0umero 610/mKeTa Ha IPOJBHU-
xeHue Hcxonms m3 BosmoxuocTed kommnarum Kak mpoueHT or mpomax W3 COOTBETCTBYIOLIETo
YPOBHA 3aTpatr KOHKYpeHToB M3 neneit u 3amay, npecnenyeMbIxX pexnamMuoi nporpaMmoii Cpencrsa
npojerxkeHHa CYIHOCTE KaXIOr0 CpelcTBa NPOABHXKEHHS PaxTopbl (OPMHPOBAHHS CHCTEMB
IIPOJIBHKEHHS

Tema 16. Ilpooeusicenue ycayz: peknama RpAMON MAPKEMUNZ U CRUULMYUpoGanue chvima

[locranoska neneit CocrasneHne pexnamMuoro Gromxera Pelesns o comep:xKaruy peKiIaMHo-
ro coobumenus . OueHKa 1 0TOOp TEM peKIaMHBIX cOOOLICHHH BEIGOp cpeacTs MaccoBOH HHQOp-
Manii Beibop BpeMeHH pasMeIlleHHs peKIambl B CpeicTBax MHbopmaimu Pekmama acconuarnuit
Ouenka 3Q(heKTHBHOCTH pexIaMHOM KammaHHH IIpamMoil MapkeTunr [IpHYMHEI pacIpoCTpaHeHHS
IpSIMOTO MapKeTHHra . Tenemapkerunr CtuMynuposanue cObITa OnpeneneHne uenel CTHMYIHpO-
BaHus cObita BriGop cpencts crumymuposanns cOnita . CpeacTsa CTHMYIMPOBAHUS HOTPEGHTENA
PaspaGoTka IporpaMMbl CTHMYIHPOBaHus cOnta . [IpeBapHTeNEHOE TECTHPOBAHME U pean3aus
OneHxa pe3ynsTaToB .

Tema 17, Ipodgudicerue ycaye: C6A3NU C OGULECHIEEHHOCIbIO

Buart nestenerocta otaenos PR. IMabmucuta. [abnucutu, oraocameecs k Topapy. Kopoo-
paTuBHaA KOMMYHMKalus. KaKk oCylulecTBAIOTCS CBA3H ¢ OOUIECTBCeHHOCTEIO. OCHOBHEIE HHCTDY-
MCHTBI MapkeTHHTOBBIX PR. Bo3moxkHOCTH cBaseli ¢ 06MIECTBEHHOCTEIO It FOCTHHHYHON HHAYCT-
pHH. YIpaBICHHE KPH3HCHBIMH CUTYAIUAMH. JIOKaNbHBIN MAPKETHHT

Tema 18. Mapremunzosotii nian

Kparkoe cogepxanue mmmanHa Ansd pykoBoacTsa. OTHOLIEHHS BHYTPH KOMIAHHH. AHATH3 H
IPOTHO3 NPENNPHHUMATENBCKOH cpenpl. CerMeHTalysa M ONnpenesieHHe LeNeBoro poHka. Llenw,
3a[a9H H 3afaHHA CIenyoiuero roja. Ilnanel qeHCTBHI: cTpaTerny ¥ TakTHKA. Pecypesl, Heobxo-
JHMMBIE IS NOANEPIKKH CTpaTeruil M HOCTHXKEHHS ueeil. [IpeseHTanus 1 «poaaxka» ruiasa



IIpakTHYecKHEe 3aHATHS

Tema 1. Teopemuneckue 0CHOGbI MaAPKeMUNZA 8 UHOYCMIPUN 20CHENPUHMCIEA.
Pemenne curyaltnoHHBIX 3a1a4. JlOKnANbL.
Tema 2. Cneyudhura yeayz uH0ycmpuu 20CMenpuumMcmena
PelieHue cUTyallMOHHBIX 3a1a4. JJoKNaIs!.
Tema 3. Mapxemunzoean cpeda yHKUUOHUPOBAHUA 20CMUHUYHO20 NPEONPUANUA.
PelneHue CUTYaUMOHHBIX 3a1a4. JJoknaas!.
Tema 4. Hughopmayuonroe obecneverue mapremunzo6oii deamenvHocmu. Mapremuii-
206ble uccneosanuA.
Pemenvie cuTyaunoHHBIX 3aa1a4. JIOKnaamL.
Tema 5. Ilompedumenbekull polHOK U HOKYRAMERLCKOE NOGECOCHUE
Pemenue cutyaimonsbX 32124, JJOKIaIbl,
Tema 6. Opzanuszoeannbie nOKynameiu Ha poiHKe yCeay2
PenreHue cutyallmoHRBIX 3a1a4. JJoKIags!.
Tema 7. Cezmenmauyun, onpedenenue yeiegozo poiHKa
Pemenune cutyauuoHHex 3a1a4. Joxagel.
Tema 8.Hoszuyuonuposanue 20CMURUYHOZ0 RPEONPUAMUA
Pemenue cuTyauMoHHBIX 3a1a4. Jloxnamsl.
Tema 9. Pazpabomra u ynpasieHue RpoOyKmom
Pemenne cutyannonHsx 3agaq. JoKnags
Tema 10, BuympeHnnuii mapxemunz
Pentenue cuTyallMOHHBIX 3a0a4. JJoknansl.
Tema 11. Kauecmeo 20cmunuiHbIX Yeyz 8 yOOGNemeoper il KiueHmog
Pemmenue cuTyannoHHEIX 3ana4. JJokans..
Tema 12. Pazpatomka 4eH060l RONUMUKY 20CHIUHUYHO20 NPEOnpUAMUA
Pemrenue cuTyalHoHHEBIX 3anay. JJoxknagss.
Tema 13. Ynpaenenue mougnocmamu pupmesl u cnpocom
Peurenue curyanmonssix 3agaq. JIoknansl.
Tema 14.Kananet pacnpocmpanenus 20CMUHUYHIX YCIy2
Pewenue curyaunonssix 3anay. JJoknaner.
Tema 15. Hlpoodsurncenue yenyz: KOMMYHUKAUUOHHAA NOTUMUKA
Pemenue cutyaltnoHHBIX 3a0a4. JJoKnanbL.
Tema 16. Hpodesusicerue ycnyz: pekiama RPAMOd MAPKEMURZ U CIUMYAUDPOGaHUE CObima
Pemenve cuTyauoHHbIX 33534, JJoknags!.
Tema 17. Hpoodsudicernue yenyz: c6asu ¢ 00UEeCMEEHHOCHBIO
Tema 18. Mapxemunzoebiii nian
Pemmenue cuTyartnoHHbIX 3a0a4. JIoKnaabl.

5. OBPA3ZOBATEJBHBIE TEXHOJIOTIUNU

Jlexyuonnsiii Mamepuan OOJKEH UMETh NPOONIEMHBIH XapaKTep H OTpaXxars NpOoQHIE NoI-
rOTOBKH ciymarteneli. Ha JeKnMax H3maraloTcsi OCHOBHBIE TEOPETHYECKHE MOJIOKEHHA [0 H3ydae-
MO# TeMaTHKe. B mpoliecce H3n0KeHUA BCETro NEKIIHOHHOTO MaTepiala 10 BCeM TeMaM H3ydaeMOk
JUCLHIUTHHE! IPUMEHAIOTCH HHPOPMALIMOHHO - KOMMYHHKAUUOHHEIE TEXHONMOTHH. [10 Kaxkmoi Te-



M€ JICKIIHOHHOTO MaTepHala pa3paboTaHE! MIPE3eHTAIHH, KOTOPBIE PEIOCTABIICHE B SJEKTPOHHOM
BHJE.

Iipakmuyeckue 3aHamua NPOBOJATCA METOIOM TIDYIIOBOTO YIIPaXKHEHHs, OINEPATHBHON
TPEHHUPOBKH, HHAUBHIYANBHEIX YIPAKHEHHA M NOCIEAYIOUHM OOCyKIeHHeM uX peutenuid. Ipak-
THYECKHE 3aHATHS M0 JUCLMIUIMHE BEAYTCA B OpMe akTHBHOIO o0y4eH!S U HallEEHbI Ha 3aKpeTl-
JICHHE W YTIyONeHue TEOPETHYECKHX 3HAHHH CTYCHTOB, MOJYYCHHBIX HA JIEKIHAX M B NIPOLECCE
CaMOCTOATE/ILHOTO H3y4YeHHS CIENHATBHON THTEPaTyphL.

6. OUEHOYHBIE CPEJCTBA 1JISI TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
HNPOMEXXYTOUYHOMN ATTECTAITMH IO UTOT'AM OCBOEHMS JUCIIMILINHBI K
YYEBHO-METOJAWYECKOE OBECIEYEHHUE CAMOCTOATEJIBHON PABOTEHI
CTYAEHTOB

Bonpocst k peiimunz-xonmponio Noi

1.IlonaTne MapkeTHHTa Kak HAYKH H KaK NPaKTHKH.

2. CounanpHO-3KOHOMHYECKHE OCHOBEI MapKETHHIa. Ero CymHoCTE H xapakTepucTHKA.

3. lenn ® NpHHOMABI MApKETHHIA, €0 (QYHKIHK W POb B PHIHOYHON JKOHOMHKE H Ha
IPEANPUATHH.

4. Konuenuuu MapKeTHHIa.

5. Pa3BuTHe MapkeTHHTa

6. HeoTaenuMocTs OT HCTOYHHKA H O0BEKTA YCIIYTH.

7. HemocTOSHCTBO KayuecTea .

8. HecoxpaHIeMOCTb.

9. Crparernu ynpasneH#as 00CnyXHBAHAEM

10. Cocrapnaronue GaxkTopsl BHYTpeHHEH MAPKETHHIOBOR Cpeabl: (bHpPMa, NOCTABIIHKH,

11.Cocraenstomue GaKTopsl BHYTPEHHEH MapKETHHIOBOM CPE[B: IIOCPEAHMKH M IIOTpe-
OuTenu

12. Cocrasnaromue $hakTopsl BHYTpeHHelH MapKeTHHIOBOM Cpelbl: KOHTAKTHbIE aYIUTO-
pHH.

13. Cocrapmromue GakTopel BHEIIHEH MApKETHHIOBOM Cpefbl: nemorpaduueckue dakro-
DBL, IKOHOMUYECKHE

14. Cocrasnsronme GakTopsl BHEIIHEH MapKeTHHTOBOM Cpembl: NPHPOJHEIE COLHATIBHO-
KyJIbTYPHEIE

15.Coctapnsiiomyie (axToph! BHEIIHEH MapKETHHTOBOM Cpefb!: HONHTHKO-IPABOBHIC W Ha-
YIHO-TEXHHYECKHE.

Bonpoce! k petimune-xkonmponro Ne2

1. Mapkerusrosas uHGOpMaHOHHAS CHCTEMA .

2. Ouenka noTpebHOCTH B HH(pOPMALHH.

3. Tomyyenue u 06padoTka HHGOPMAIIHH.

4. Cucrema MapKeTHHTOBBIX HCCIIEIOBAHKE.

5. TlocraHoBKa 3aJa4d M ONpejeNeHHe Ueleli HCcCneaoBanus, paspaboTKa IUTaHa HCCNeI0Ba-
HHAL.

6. C6op u aHanH3 HHOOPMALHHY, IPEACTABICHHE PE3YIBTATOB.

7. XapakTepHCTHKA MAPKETHHTOBOH MHGOPMANMOHHOM CHCTEMEL.

8. IlepsuyHble H BTOpUYHBIE NCTOUHHKH MAPKETHHIOBON HHGOPMAIHHY.



9. Moaens noTpeGHTENRCKOrO IOBEICHUS.

10. JInuHOCTHBIE XapaKTePUCTHKH, BIUAIONIHE HA NOTPeOHTENBCKOE TIOBEIEHME.
11. ITorpeduTens Kak y4acTHHK NpoLecca NPHHATHS PELISHUS O IOKYIIKE.

12. TIponecc NpHHATHSA PEIIEHUA O IOKYIIKE HOBOTO TOBapa.

13. Ilpomecc NOKyoKH.

14. ®axTophl, BIUAIOLINE Ha OPTaHH30BaHHBIX ITOKYIIATENEH.

15. [lpuHsATHE pelneHns o MOKYIIKE OpraHi30BaHHEBIM IIOKYTIATENEM.

Bonpocur k peiimunz-xoumposio No3

Pemxn. CerMeHTallUs PHIHKA.
Onpenenenue NENeROro PHHKA.
BapranTe! 0XBaTa pLIHKOB
InbdepernupoBaHHEIl MapKeTUHT
. KoHUeHTpUpOBaHHBN MapKEeTHHT
. BeIGOp cTpaTerun oxpara phIHKa
. OmnpeneiieHye IPHBICKATENBHBIX CETMEHTOB PhIHKA
. PeIHOYHOE MO3HIIMOHKHPOBaHHE
CrpaTeruu No3UIUOHNPOBAHUA
. Beibop H nprMeHeHHe CTpaTeruy NO3UIHOHHPOBAHHS
. TorapHas nuddepeHnHanys
. BEeIGop Hamnexaimx KOHKYPEHTHBIX TPEAMYILECTB.
. KvsHeHHBIH LEKI yCAYru: MOHATHE, STAIlbl, HANPABICHHS NOBLILICHHS 3((QEKTHBHOCTH
JEATENbHOCTH NPEIIIPHATHHA,
14. FIanoBanyoHHas NOJIMTHKA B CHCTEME MAPKETHHTA.
15. Texnonoruu oGCIyKUBAHHUS.
16. CouranbHO-3K0HOMUYECKHE OCHOBB! MAPKETHHIA. ET0 CYWHOCTD ¥ XapaKTepHCTHKA.
17. KoHnenuuu MapKeTHHI 4.
18. HeoTmenumocTs OT HCTOYHHKA M OGBEKTA YCIYTH.
19. HecoxpaHsaeMOCTE.
20. Cocrapsmomue HakTopel BHYTPEeHHENR MapKeTHHIOBOMH Cpe/ibl: (PHpMa, TOCTABIIHKH,
21. Cocrapmsromue GaxTopsl BHYTPEHHEH MapKETHHIOBOH CPE/bl: KOHTAKTHBIE AYUTOPHH.
22. Cocrapmromie  (GakTopsl BHeIHell MapKeTHHTOBON Cpenbl: IPHPOAHBIE COMUATHHO-
KYJIBTYpHBIE
23. MapketunroBas HHGOPMAITHOHHASA CHCTEMA .
24, Tlomy4enue u 06paboTka HHpOpMAIHH.
25. TlocTanoBKa 3anauy ¥ ONpeleneHHe LeNeH HCCIe0BaHu, pa3palboTKa [UIaHa HCCIEI0Ba-
HHS.
26. XapaxTepUCTHKa MapKETHHIOBOH MH(OPMALMOHHON CHCTEMBI.
27. Moaens noTpeOHUTEIBCKOrO MOBEACHHA.
28. [loTpebuTent KaK yYaCTHHK NPOLECCA IIPHHATHA PELIeHHUs O IOKYIIKE.
29. IIpouece MOKYIIKH.
- 30. [IpuHsTHE pelIEHHs O NOKYIIKE OPraHH30BaHHEIM MOKYTIATEIEM.
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Bonpoc k pelimunz-xonmponio Nel (4 cemecmp)

Ilpoliecc BEYTPEHHEr0 MapKETHHTA

Kynerypa obenyxusanus

MapKeTHHIOBELH TOIXOA K YIPABICHHIO KaZpaMu

Cosnanue pabounX MECT H IpUBIEYECHAE KAYECTBEHHEIX KaJpoOB

BaxzocTs HauaneHoro 00yueHns

Pacnpoctpanenne MapKeTHHIOBOM HHGOPMALHH CPEAH CIIYKALIUX

Harpazps! 1 moompenyis

Onpenenerue moTpeGUTENLECKIX IEHHOCTEH H YIOBJICTBOPEHHS OTpeOHTENEH.
Kak ynepxars notpedurenci.

. OCHOBHOH TeCT: BEITOIHOCTE KIIHEHTA.

. IlaTHCTYICHYaTas MOZENH KauecTBa 06 CIYKHBAHHA,

. IlperMyImecTRa KaYeCTBEHHOrO 0OCTYKHBAHMAL,

. PazpaboTka nporpaMMbl Ka4eCTBEHHOTO 0GCTYKHBAHHS.

. Heyna4u nporpaMm rapayTun kadectsa

- OcobennocTu 1eHo06pasoBanus Ha POCCHHCKOM PbIHKE FOCTHHHYHBIX YCIyT.

. IlonaTre u kraccubUKalMS IIEH.

- Llenopas cTparerus QUPMEI ¥ €8 THIIEL, BHPAGOTKA OCHOBHBIX HAIDABJEHHs EHOBO

IOJTUTHKH,
Onpeznenenue ypoBHS UeH, IPUGHUHE U PEHTAGEIBHOCTH.
HyBCTBHTENLEHOCTS TOTPEGHTENT K LICHE,

AHaJIH3 U3epiKeK, aHATH3 KOHKYPEHTOB

Bonpoc k peiimunz-konmponio Ne2 (4 cemecmp)

CyIMHOCTE ¥ 3HAYEHHE CHCTEM PaCIpOCTPaHeHH s
Prinounsie mocpenHmKH

IToBenenyeckue cHCTeMBI KaHAIOB COBITA U HX OPraHH3ALHA
IloBeneH4eCKHe CHCTEMBI KAHATIOB

IIpuHsATHE perueHHit N0 IPOSKTHPOBAHMIO KaHana cObITa
OmneHKa MMaBHEX albTEPHATHR KaHaa cObITa

[TpunsTHE pelnenuil N0 YIIpaBIeHMIO KAHATIOM c6BITA
MomrpHKanus CTpyKTYpsI KaHana cObita

Maentudukanus ueneBoil ayIMTOpHH

. QOPMHPOBaHKE KENACMO OTBETHOH peaxIHu
. Beibop coobienus Cozeprxanue coobmenus
. CTpyxrypa coobinenus opMmaT coobneHus

. Beibop cpencts undopmanuu

. lepconaneHele KaHATBI KOMMYHHKAIHH

HemnepcoHanbHble KAHATE KOMMYHHKAUHH

OrGop HocuTENEH coobimenHs
AKKyMyTHpOBaHHe 0OPaTHOMH CBA3M
Onpenenenue obero GloMIKeTa Ha TIPONBIKCHIE
CpexncTBa npoaBHIKEHHS
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20. daxropsl GOPMHUPOBAHHA CHCTEMBI IIPOABHKECHUS

Bonpoc k peiimunz-xoumponio Ne3 (4 cemecmp)

1. Cocrasnenue pexIaMHOTO 0l0MK€ETA
2. PemeHus o coepikaHUH pekiaMHOro coodmenus. Onerka H 0TOOp TeM peKIaMHBIX
coobuenni

3. Bribop cpencts MaccoBodl HHbopManuu. BEIGOp BpeMeHH pazMelleHHs peKiiaMbl B
cpeacTBax MHGOpMaLMKI

. Onenka 3¢ deKTHBHOCTH peKIIaMHOMH KaMITaHHK

. Ilpamott MapkeTHHT. [IpHIHHEI pacIpOCTPaHEHMA IPAMOTO MADKETHHTA .

. Tenemapkerunr

. Crumynuposanue cObita. Onpenenenne nene# cTEMyIHPOBaHus cObITa

8. PazpaboTka mporpaMMsl CTHMYIMpOBaHHs cOBITA .

9. Buael nedarensHOCTH 014€I0B PR.

10. [TabnucuTy.

11. OcHOBHBIC HHCTPYMEHTHI MAPKETHHIOBBIX PR.

12. Bo3sMOXHOCTH CBs3eH ¢ OOUIECTBEHHOCTHIO 1 TOCTHHUYIHOM HHAYCTPHH.

13. YnpaBneHHe KpA3KCHBIMH CUTYAIIHAMH.

14. JlokaneHbIH MapKeTHHT

15. KpaTtkoe conepkaHue MuaHa AN pyKOBOJCTBA.

16. CermenTanus u onpenencHHe ENeBOTO PLIHKE.

17. Lenu, 2agauw 1 3a1aHUs CIETYIOLIETO roNA.

18. IInags! AeficTBUIL: CTpAaTETHH U TAKTHKA.

19. Pecypcht, He0OXOAUMBIE IS ITIONAEPIKKH CTPATETHE H JOCTHKCHHS LICNICH,

20. Ilpe3eHTalnus B «IIpoAaxay IaHa

21. ITpunsTie peleH i N0 yNPaBNeHUIO KaHaIoM cObITa

22. Bribop cpeacte unpopMmanun

23. HenepcoHanpHble KaHaNbl KOMMYHHKAIHH

24. Cpencrea npOIBHXECHHS

25. CyIHOCTS UM 3HAUCHHE CHCTEM PAcIpOCTPaHEHUA

26. PazpaboTka mporpamMMbl KaUECTBEHHOTO O0CTYKUBAHUS

27. IloHaTre ¥ KaccupUKalUs UEH

28. AHanu3 KOHKYPEHTOB

29. [Ipolecc BHYTPEHHETO MapKETHHTA

30. MapKeTHHIOBBIH TI0AX0J K YIIPABICHUIO KaIpaMH

<) O th

Bonpoce! k 3auemy

1 CymHOCTh M coJepiKaHHe MAapKeTHHIA B MHAYCTPHH FOCTEIPHHMCTBA.

2. XapaKTepUCTHKA TOCTUHUYHEIX YCIYT

3. MapKeTHHI0Bas MUKPOCPEAA COBPEMEHHOM FOCTHHUIBL

4. MapkeTHHTOBas MaKpocpeaa COBPEMEHHOM FOCTHHUIIBL.

5. Crpaterdu pasBHTHSA FOCTHHHUYHOTO OH3HECA.

6. MapkeTHHrOBEle KOHLIENIMH ¥ 0CODEHHOCTH MX HCIOJIBL30BAHHE B MHAYCTPHH IOC-
TEHPHHMCTBA
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7. HugopmannonHas O6a3a MapKeTHHIa TOCTHHAIBI

8. MeTomuuecKue OCHOBB! MapKETHHIOBBIX HCCIACIOBAHMH B MALYCTPHUH TOCTEIIPHHEM-
cTBa

9. @dopMbl OpraHH3allui ¥ OCHOBHBIE HallpaBIEHHA MapKETHHIOBBIX HCCIEIOBaHHA B
HHIYCTPHH T'OCTEIIPHHMCTBA

10. IMoTtpeGuTeny YCIyr FOCTENPHUAMCTBA H KX NOTPeOMTENECKOE IOBEICHUE

11. JIOTIOTHRTEIBHEIE YCIIYTH H HX MapKeTHHTOBBIE OCOOSHHOCTH

12, CerMeHTalus pelHKA B HHIYCTPUH MOCTEIIPHUMCTBA

13. Onpenenexnne LENEROTO PLIHKA 718 TOCTHHAYHBIX IPEIIPUATHIH

14, [o3uoHNpOBaHHE TOCTHHHYHON YCIIyrH

15.  OcHoBHBIE NMOAXOABI TOCTHHHYHBIX NPEeINpUSTHH K MapkeTuHry. «YUetwipe Ilm»,
«Cemb [Im» u «[IeBaTs [In» B rOCTHHHYHOM MapKeTHHTE

16.  lleHa u NCHOBEIE CTPATErHH B chepe rOCTHHUYHOIO OH3HECa

17. Meronp: onpeaeneHus NeHbl B HHAYCTPHY TOCTCIIPHAMCTBRA

18.  Kawnasel pacnpeesieHus TOBApOB U YCIYT B MHAYCTPUH T'OCTEIIPHUMCTBRA

19.  IlpmusTye pellieHHs IO NIPOSKTHPOBAHUIO KaHANIOB COBITA

20.  KoMMyHHKalHOHHAS OTHUTHKA FTOCTHHHYHOTO NPEANPUATHS

21. Crumynuposanue cObITa YCIyT B TOCTHHHYHOMR HHAYCTPHH

22, Pexnama u mponaranja B TOCTHHHYIHOM OH3HECE

23, HoBrle rocTUHHYHEIE IPOAYKTH H YCIYTH H OCOOCHHOCTH UX BHEIPEHHUS HA PEIHOK

24, @panyaii3MHT B CHCTEME TOCTUHUYHOIO GH3Heca

25. Oco0eHHOCTH OpraHu3alllil OTAeNla MapKeTHHIa Ha OPEAIPHATHSIX TOCTHHUIHOIO
CepBHCa.

Bonpocel k 3K3ameHy
1. CounanbHO-3KOHOMHYECKAs CYIIHOCTh MapKETHHI .
2. enu v byHKIMU MapKeTHHTA
3. OcHOBHBIE YCIIOBHS [IPUMEHEHHS M NPHHIMIIBI MAPKETHHIA.
4. OCHOBHEIE OHATHS MApKCTHHIA.
5. DBomoONYA KOHUIENIHA MapKeTHHTa.
6. Tune! MapKeTHHrA.
7. CymHOCTE MapKEeTHHIA FTOCTHHHYHOTO IIPEANPUATHS.
8. Cnenuduxa MapKeTHHTa yCIyT
9. TexHoIOTHS peanu3alyuyi KOHIETILHH MapKETHHTa
10. CymIHOCTE, COACpXKaHHE, 3a/1a4H H HANPABJICHHS MAPKETHHIOBBIX UCCIECOBAHHMH.
11. TIIpaeuna 1 Tansl APOBEJCHHI MapKeTHHIOBBIX HCCICI0BAHUMH.
12. CucTeMa MapKeTHHIOBOH MH(pOpMAaLHH.
13. MeTons! cGopa NEPBUYHBIX JAHHEIX.

14. Cocrapnsionye GakTopsl BHEITHEH I BHYTPEHHEH MapKETHHIOBOM CpEIBL.
15. [loHsATHE U IPH3HAKH CEIMEHTALMH PHIHKA FOCTHHUYHBIX YCIYY.
16. BeiGop 1eneBEIX pEIHOYHBIX CETMEHTOB.

17. [losuUKOHNpPOBAaHKE TOCTHHUYHOIO IPOAYKTA.
18. [lonsiTHe U 3HAYEHNE TOBApHOH IIONHTHKH.

19. TlonsiTHE O CTPYKTYpPE U YPOBHAX TOBApA.

20. KoHuenuus XU3HSHHOIQ IUKIA YCIIYT.

21. Crpaterus pa3paloTKi HOBBIX NPOAYKTOB
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22. Pa3paboTKa acCOPTUMEHTA MPOAYKTOB FOCTHHHYHOTO NMPENPHSITHS.
23. lena B KOMIUIEKCE MAPKETHHTA.

24. [locTanoBKa Lened HeHO0Opa3OBaHHMS.

25. Beibop MeToaa neHo0Opa3oBaHu.

26. YparneHHe UEHAMM.

27. OnpejenexHue H peayiH3alius [EHOBOH CTpaTeruy

28. OYHKIMH H YPOBHH KaHAIOB paclpeleNeHHs TOBapoB.

29. MapxeTHHTOBBIE CHCTEMB] PACIIPECIICHHS TOBAPOB (TPaJAHLIMOHHEBIE, BEPTHKAILHBEIE,
I'OPU30OHTANIBHEIE),

30. Tunsl TOProRBIX NOCPEAHHKOR.

31. CywmHOCTD, NPHPOIa H POJIb MAPKETHHIOBEIX KOMMYHHKALIHI.

32. Pa3paboTKa KOMMYHHKAIIHOHHOH CTPAaTerHH.

33. Jluynag npoJaxka B KOMIIIEKCE MAPKETHHIOBBIX KOMMYHUKAHH

34. CtuMmymupoBaHHe COBITA B KOMILIEKCE MAPKETHHIOBBIX KOMMYHHKAHH
35. Ilpomaragaa B KOMIUIEKCE MAPKETHHIOBBIX KOMMYHHKAUUH

36. Pexnama B KOMIUIEKCE MapKETHHIOBEIX KOMMYHUKAIHH

37. GUpMEHHBIA CTHIB IPEANPUATHA TOCTHHHYHOTO X034HCTBA.

38. Crparerndeckoe MapKEeTHHIOB0€E NIAKHPOBaHHE.

39. CuryauuonHelit aHaH3

40. [[naHupoBasHe LEASH IPEeANPHUATHS

41. Pa3paboTKa anbTepHATUBHEIX CTPAaTETHH

42. Oprann3zauus ¢lryk0bl MapKkeTHHIa Ha TOCTHHHYIHOM IIPEIIPHSTHH.

43. CucreMa MapKeTHHTOBOFO KOHTPOIIA.

44, CyIHOCTE H COJCpKaHUe IPOrpaMMbl MApKETHHI 4.

45. Metoart popMupoBaHus OrOIKETa MAPKETHHIA

46. CTpyKrypa pEIHKA TOCTHHUYHBIX YCIYT.

47. OueHKa KOHBIOHKTYPHI 1 OOPeEIICeHAE EeMKOCTH PBIHKA FOCTUHUYHEIX YCIYT.

48. U3yyenue NOKyIATENbCKOrO [OBEAEHHS.

49. MojenuposaHue IopeneHNs norpedurenei. Ilpapa moTpedureiei.

50. KoHKypeHTOCIIOCOOHOCTD B Ka4eCTBO, MX MECTO B CTPATErHH MAPKETHHIa MOCTHHHYHOTO
NpeANPHATHS

Temamuxa Kypcogbix pabom

1. AHanm3 peKIaMHON HONHTHKE TOCTHHHYHOTO OpeNUpHSTHA (Ha IIpEMepe
KOHKPETHOHM FrOCTHHHIIBI).

2. AHaTH3 KOMIIJIEKCA MApKETHHIOBBRIX KOMMYHHMKAUMH TOCTHHMYHOIO MNPENNpPAITHSA
(Ha mpuMepe KOHKPETHOH FOCTHHMUEI).

3. AHallH3 MAapKeTHHIOBOM NpOrpaMMbl TOCTHHHYHOIO MPEAIpUATHS (HAa IpHMEpe
KOHKPETHOM 'OCTHHHUIIE).

4. AHaJIH3 acCOPTUMEHTAa CEPBUCHBIX YCIYI B TOCTHHHMIE (Ha [IpUMEpPE KOHKDPETHOH
TOCTHHHIIBL).

5. MozenupoBanue U IPOrHOIMPOBAHHKE CIIPOCA HA YCHYIM NOCTHUHMI{ U MHBIX CPEICTB

pasMelreHuis (Ha IpuUMepe KOHKPETHOH MOCTHHMIIEI).
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6. AHanu3  KOHKYPEHTOCIIOCOOHOCTH TOCTHHMIBI (HAa IpUMEpe KOHKpPETHOH

TOCTHHHIIEL).

7. AHaNM3 Ka4ecTBA YCIYT TOCTHHHIBI ¢ TOYKM 3peHHd mnorpeburens (Ha npuMepe
KOHKPETHOH FOCTHHHIIBY).

8. AHanNM3 KOHKYPEHTHBIX PEUMYLIECTE TOCTHHHLL H HHBIX CPEICTB pa3MelleHus (Ha
IIpUMepe KOEKPETHOM NOCTHHHUIIE).

9. AHanmu3 LEHOBOH ITOJIHTHKM H II€HOOOPa30BaHHS TI'OCTHHHI] H HHBIX CPEACTB
pa3MeIIeHus (Ha IpUMepe KOHKPETHOM TOCTHHHUILIEL).

10.  AHanmu3 nporpaMMEl MEPONIPHMSITHH IO CBA3AM ¢ OOIIECTBEHHOCTHIO) MOCTHHHYHOIO
IpeIpusTUs (Ha IpUMepe KOHKPeTHOH MOCTHHHUIIED).

11. MapkeTHHIOBOE  HCCNEJOBaHHE  CTENE€HH  YIAOBICTBOPSHHOCTH  KIIHEHTOR
TOCTHHHYHOTO IPEANpHATHS (Ha OpUMepe KOHKPeTHOH TOCTHHHULIEL).

12. AHamM3 MapKeTHHIOBOH JEATENBHOCTH TOCTHHHYHOIO IIpeANpHATHS (Ha IpHEMEpe
KOHKPETHOH TOCTHHHUIIBI).

13. AHanu3 MepONpPHATHH 110 NPONBHXKECHHK YCIYI FOCTHHUYHOIO TNpeanpusaTHs (Ha

IpUMepe KOHKPETHOH TOCTHHUIIEI).

14. Apanu3 acCOPTUMEHTHOH NONMTHKY TOCTHHHYHOIO IpefnpHATHA (Ha DpHMepe
KOHKPETHOH FOCTHHHIIBI),

15. PaszpaboTka cTpaTerdd pa3BUTHA TOCTUHUYHOIO NPSANPHATHA (Ha MpHMEpPE
KOHKDETHOM TOCTHHHIIEI)

16.  Oxpyxatomas cpefia MapKeTHHTa H €¢ BIUAHHE HA JEATENBHOCTh NPEONpHATHAA (Ha
[IPEMEpPE KOHKPETHOH MOCTHUHHIIBI).

17. MapkeTHHIOBBIE HCCIIE0BAaHNS U BEIABJIEHHE 1IeTIeBOTC PhIHKA TOBapa (Ha NpUMepe
KOHKPETHOM rOCTHHMUE).

I8. KoHBIOHKTYpa phlHKa M e¢ MapKeTHHIOBOE HCCleNoBaHue (Ha IpUMepe KOHKPETHOM
TOCTHHHILEL ).

19. MapkeTHHr B chepe YCayr H ero ocoOeHHOCTH (Ha IpuMepe KOHKpeTHOH
TOCTHHHIIEI).

20. MapkeTrHroBel# OOMKET U METOHBI €ro GOpMHUpOBaHUS (Ha IpUMEpe KOHKPETHOMN
TOCTHHHLEL).

21.  Pa3paboTka TMpoeKTa peKIaMHON Kamnanuu (GHPMBI (HA [pPHMEpPE KOHKPETHOM
TOCTHHULIEI),

22, PazpaboTka miaHa MeponpHATHH no ydacTuio GHpMBI B BEICTaBKe (Ha mpuMepe
KOHKPETHOM N'OCTHHHUIILI).

23. Kaganei cObITa B 1X 3pHEKTHBHOCTD (Ha IpUMEpe KOHKPETHOH rOCTHHHLEL).

24. Ouenxa 3(Q(hexTHBHOCTH YIpaplneHHS MapKeTHHTOM (Ha NpHMEpe KOHKPETHOH
TOCTHHHIIEI).

25. SWOT-agann3 Kak MHCTPYMEHT COBEPLIEHCTBOBAHHUS ACATEIBHOCTH MPEIIPHSATHS
(Ha npuMepe KOHKPETHOM FOCTHHHIIEI)

26. AHanu3 cTpaTeruu pasBHTUS NPEANPHATHA (HA IPUMEPE KOHKPETHOM FOCTHHHUIIEI)

27. GdopmupoBanue CIyOBl MapKeTHHI'a TOCTHHUYHOTO MPEANPHUATHS (HAa IpHMEpE
KOHKpPETHO# MOCTHHUIIEI)

28. AHany3 opraHHM3allMd MapKETHHTOBOI'O KOHTPOJIS TOCTHHHYHOrO LpeinpustTus (Ha

IIpUMEpe KOBKPETHOH FOCTHHHITEL).
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29. QopMmupopanue OpeHNa TOCTHHWYHOIO MNPEANPUATHS (HAa NpUMEpe KOHKPETHOMH
TOCTHHHIIEI).

30.  AHa/M3 NOKYNATEIBCKOIO IIOBEICHHS Ha PHIHKE I'OCTHHHYHBIX YCIYr (Ha IIpHMepe
KOHKPETHOMH FOCTHHUIIBI).

BO”pOCbl, 6bIHECEHHbBIE HA CAMOCRIOAMEIbHOE U3)VHEeHUE

1. CyIDHOCTE M e MapKEeTHHTOBOH JESTENBbHOCTH FOCTHHHIEL. BHemHuii u BHYT-
PEHHHI MApKETHHT.

2. Konuenuyu mapkeTHHra ¥ MxX IpEMEHEHHE MPEIIPHATHEM YCIYT FOCTEIPHHMCTBA.

3. [lonarue xagecTra B cepe yCIyr rocTenIpHAMCTBA. MoJens ka4uecTBa 00CTyKiea-
HHAL.

4. MapkeTHHroBas cpeaa roCTHHULEL [JoHITHE U CYIIHOCTE MapKETHHIOBOH Cpelsl, ee
OCHOBHEIE KOMIIOHEHTEL.

5. HUndopmannonnas Ga3a MapKETHHra TOCTUHHULEBL. [IOHATHE U CYHIHOCTH MapKeTHH-
rOBOH HHPOPMALIHOHHOH CHCTEMEL.

6. VYnpasnerue npoueccaMu coopa HHPOpMALKH B TOCTHHHIIE.

7. MapKeTHHI'OBLIS HCCJICIOBAHKS Ha PRIHKE FOCTHHIYHEIX YCIIYT.

8. DTanel MapKESTHHI'OBOI'O HCCIIENOBAHNA K HX cneumbnxa [IPpH H3YYCHHH DBIHKA I'OC-
THHHYHEBIX YCHIYT.

9. IloTpebuTenu ycayr rocTellpAMMCcTBa K UX moTpebuTensckoe nopegeHue. Heobxo-
IMMOCTE H3yUeHHs NOTPeOHTENbCKOrO OBSACHHS.

10. [Toxynka rOCTHHHYHOH YCIyrd Kak npouecc M pesynbrar. Crneuuduka opraHuzo-
BAHHBIX ITOKyTIaTeNeH Ha PHIHKE YCIYT.

11. CerMeHTalis phIHKA U ONPENEICHHIE LENEBBIX PHIHKOB B HHIYCTPHH rOCTEIPHHMCT-
Ba.

12. Yenosus addexTuBHOrO cerMeHTHpoBaHua. OCOOSHHOCTH HEKOTOPEIX CETMEHTOB
PBIHKA YCIIYT TOCTERPHUMCTBA.

13. BaXXHOCTE LIEHOBEIX pelllcHUHA NpU pa3paboTKe KOMILIEKCA MAPKETHHIAa FOCTHHHIIBL.

14. OcHOBHBIE LI€/IM MapKETHHIa B HEHOBBIX cTpaTeruax. llena ¢ Touxw 3peHus usiep-
xeK. QaxTophl BAXHOCTH LIEHEL.

15. Mertonr1 nerooOpazopaHys K UX IPHMEHEHAE Ha PEIHKE POCTHHHYHEBIX YCIIYT.

16.  Kamamsl pacipeaeneHHd TOBapOB H YCIYT UHAYCTPUH rOCTENPHUMCTBA. [IoHATHE U
Ha3HaYeHHUE KaHAIA PaclpeeieHus.

17. O60cHOBaHHOCTE MCIIONBE30BAHUS IOCPEIHHKOB B HHAYCTPHH I'OCTENPHAMCTBA.

18. Hureprer B cepe rocrenpunrmcrea. OpraHusanus KaHAIOB cOBITAa H KPUTEPHH BEI-
oopa.

19. MapKeTHHIOBBIE CHCTEME] COBITA TOBAapOB H YCIYT FOCTEIPHHMCTBA. YIIpaBlIeHHUE
KaHaIOM cOBITa.

20. [IponBuskeHne TOBApOB M YCIYT TOCTHHHYHON HHIYCTPUH.

21. MHCTPYMEHTE! IPOJBHKEHMA TOBAPOB H YCAYT TOCTHHUYHON HHIYCTDHHU.

22. THnbl B BUABI PEKITAMHBIX COODIIEHHIH, HCIIOMBb3YEMBIX B TOCTUHHYHOM HHAYCTPHH.

23. Omnpenenenue OlomkeTa pacxoJ0B Ha PEKIaMy B HHIYCTPHH OCTEIPHUMCTBA.

24, Crpareruu npozeuxenus. BeicTaBky U paboTa Ha HEX.

25. Crumynuposanue cOorra. Cesizu ¢ 06HIECTBEHHOCTBIO.
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7. YYEBHO-METOAMYECKOE M HHOOPMALIMOHHOE OBECIEYEHUE
JUCLIATILIAHEI (MOXYJIS)

a) OCHOBHA{ JIUTepaTypa:

1. Mapkerunr: YueOnoe mocobue / A. A. Pomaros, B. IT. Bacenko, B. M. Xykos. - M.: Usna-
TEIBCKO-TOproBad Kopropauus "Jamkos 1 K", 2014. - 440 ¢. www.studentlibrary.ru

2. Moposos, 10. B. Mapkerusr B oTpaciax 4 cepax JeATeNBHOCTH [DNeKTPOHHEN: pecype]:
Yuebnuk / 10. B. Moposos; TTon pex. mpog. FO. B. Mopozoga, nou. B. T. I'punmxoit. - 8-e u3n. - M.
Hauxos 1 K° 2012 www.studentlibrary.ru

3. Hypamaes C. Y. Mapketunr: YuebHux i Gaxanaspos / C. V. Hypames, JI, C. Hypamiesa. -
M.: "Jaumkor 1 K", 2013. - 362 ¢. www.studentlibrary.ru

0) A0MOTHHUTEILHAS JINTEPATYPA:

1. MapkeTHHT B TypH3Me H FOCTENPHAMCTBE: yueb. nocobue / A.®. Bapeimes. - M.: ®uran-
Chl ¥l CTATHCTHKA. PexkxuM gocryna: www.studentlibrary.ru

2. Mapketunr [OnexTponHeii pecype] / Llaxaes P. K. - M.: Jlamxor u K, 2013.
www.studentlibrary.ru

3. Mapkerunr [Onextporneii pecype] / Kuv C. A - M. Jamxos u K, 2013
www.studentlibrary.ru

4. Cunsesa U. M. Maprerunr yenyr: Yue6uuk / M. M. Cunsena, O. H. Pomanerkosa, B, B.
CuHsies; 004 pex. 4. 3. 1., npod. JI. I1. Tamkosa. - M.: H3narenscko-Toprosas koproparms "Jlam-
ko u K°", 2014. - 252 ¢. www.studentlibrary.ru

B) pecypc UHTEPHET:

1.World Tourism  Organization: [OmekTpoHHbIi pecypc] — Pexum mocryma:
http://www.world-tourism.org.
2. Bee wHosoctm roctumEI: [DnekTpoHHBNT pecypc] — PexmM  gocryma:

http://www.prohotel.ru.

3. CripaBouHo-npapoBas cucreMa «Koncynsrant [Imoc»: [DnexTpornsi pecype]— Pexum
JOCTyIIa: Wwww.consultant.ru

I') NePHOAHYECKHE U3IAHHA

1. «Otemp»

2. «MapketuHr B Poccuu u 3a pyGexom»

8. MATEPHAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUILIHHBI (MOAY.JIST)

YuebHpIH Ipolece N[O IHUCLMIUIHHE OOECIEYEH BCEMH HEOBXOAMMBIMH MaTepHalIbHO-
TEXHHYECKHMH peCypCaMu:

1. JlexuuoHHAs ayIMTOPHSA, OCHALICHHAS MYJIbTHMEIHA-IIPOEKTOPOM

2. TlonHbl# KOMILTEKT IEMOHCTPALMOHHBIX MATEPHANOB, BKMIOUAS CNAlij-TeKHOHU, BUIEO-
TPEHHHIH.

3. bubnunoreka Bal'V.

IIpumeqanue: B COOTBETCTBHH ¢ HOPMATUBHO-TIPABOBLIMH AKTAMHM [UIS MHBAIHIOR M JIHII C
OrPaHHYECHHBIMU (PH3HIECKHMH BOMOXKHOCTAME IIPH HEOOXOAMMOCTH TECTHPOBAHHE MOXET GBITH
IPOBEACHO TOJIBKO B IIMCEMEHHOH HIH YCTHOH (OpME, a TAKKE MOTYT OBITh HCIIONb30BAHE] APYTHE
MaTCpHaNbl KOHTPOJLA Ka4eCTBa 3HAHKH, NPEAYCMOTPEHHEIE paboyell IporpaMmMol THCLHILIHHEL
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Pabouag nporpaMma IMCUHILTHHEI COCTABIEHA B COOTBETCTEHH ¢ Tpebopanmsamu ®T'OC BO
no HanparieHur 43.03.03 «['ocTuHUYHOE IET0»

nporokon Ne 8 ot _18.01.2016 rogma.
3asenyromuii kadenpoi: k.3.H., moueHt O. B. fApecs

Pabouas mporpamMma paccMOTpeHa H 0700peHa Ha 3aCelaHdH YUeOHO-METOIHYECKOH KOMHCCHH
Hanpasienus 43.03.03 «[octurmgHOE TE7O»

oporokor Ne 3 or_20.01.2016  roga.

[Ipeacenarens KOMHCCHE \(\)Q)\Am O. I Ionouxas




JMCT INEPEYTBEPXIEHUA
PABOYEN MPOIPAMMBI TUCUUITJINHBI (MOOVJI)

Pabouas nporpamma onobpena Ha /% wz/s y4eOHBIi roa

[Ipotokon 3acenanus xadeapsr No / o, /7 roma
3asenyromnii kagenpoii k.2.4., gou. Specs O.B. éz
Pabouas nporpamma o106peHa Ha _ y4eOHbIH roa

[IpoTokon 3acenanus kadeapsr No oT roja

3aBenyowmui kaheapoi k.3.4., nou. Specs O.5.

Pabouas nporpamma onobpena Ha y4eOHBIH roj

[IpoTokon 3acenanus kadbenps Ne oT rosaa

3asenyrouuit xadeapoi

Pabouas nporpamma ono6Gpena na y4eOHbBIH rox
[IpoToxon 3acenanus kapeapsr Ne oT roja

3aeenyomui kadeapoi

PaBouas nporpamma onobpeHa Ha y4eOHbI# roj

IIporokon 3acenanus kabempsr N oT roaa

3aBenyromui kapenpoii




