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1. IEJM OCBOEHHS TUCIMILIAHBI

CoBpemeRHBIH COTPYIHEK, 0COGEHHO B Chepe FOCTHHHTHOTO OH3HEC T0JKeH o0nanars He
TOJIBKO BEICOKOH KBamH(uKanueH, Ho 0 OBITh «IpodecCHOHATBHEIM KOMMYHHKaTOpOM», BIAAETh
HCKYCCTBOM JIETOBOH KOMMYHHKAIHH, OOCYKIaTh BOMPOCH!, CB3aHHBIE C BHITIOIHEHTEM 3aIaHMi,
NPUHATAEM PCICHAH; BRICTYIIATE Ha 3aCEaHUAX, COBCINAHHAX, COOPAHMIX, YIACTBOBATH B IEPEro-
BOpaX, NPE3€HTAlMAX, NPOBOJUTE COOECEIOBAHME H T. 1.

Ceropns MPOMCXONAT pacmipenye cEphl AETOBBIX KOMMYHHKAIWH, TOSBIISIOTCS HOBLIE
b eKxruBrEE GOPMBI BIAMMONEHCTBHS NENOBBIX JHOmEH, BEIDafaTRBAIOTCS METOAB H IIPHEMBI
OK23aHMS NCHCTBCHHOTO BIMSHHMA Ha JENOBOTO NapTHEPA. B CBS3M ¢ ITHM CTAHOBHTCS BAKHEMM
YMCHHC IPOTHBOCTOATH 3THM HETaTHBHEIM (DAKTOpPaM B MPOLECCE AEOBOTO OBIMCHUs, YTOBE! RbI-
paboTars s cebst 3hGeKTHBHYIO THMO NOBeNEHAS U MOGUTHCH MAKCHMATBHOMN @ dexTHBHOCTH
B IPHHATHH pPEUICHUH,

B CcBf3M ¢ BEINIECKA3aHHBIM aKTYATBHOM CTAHOBHTHCS npobnema o6yueHHS HABBIKAM H
YMEHHAM JICIIOBBIX KOMMYHHKALHI OCBOEHHS MX 3THYECKHX M IICHXOJIOMHYECKHX OCHOB.

JlenoBble KOMMYHMKAIHY NPH3BaHE! TTOMOYH OBIA/ETh HABBIKAME TEJIOBOD 00meHNs B Le-

X ofecmeuerus GoNee BEICOKOH KOHKYPEHTOCTIOCOBHOCTH B npoeccHoHaNBHOM chepe, Gonee
CBOOONHOM BNIANIEHHH 3HAHHAMH, NOTYUCHHEIMH B PaMKax TyMaHHWTaPHEBIX, COIMAIBHBIX H JKOHO-
MHYECKHX HayK. JIMCUMNIMEA MO3BOIIET IOMOYb CHCTEMHO BOCIIPHHATE TpeOOBaHHUA COBPEMEH-
HOH JenOBOM KYNBTYPH M AKTHBHO TIONB30BATHCA HapabOTKAMH OTEYECTBEHHBIX M 3apyGesHbIX
CIEMHAITHCTOB B ACTIOBOM OOIIEHHH.

Uens mpenonaBasus AMCHHILTMHBI COCTOMT B O3HAKOMIICHHH CTYIEHTOB C OCHOBHBIMH
TPHHITHIIAME K NOMOXKEHAIMY ICTOBBIX KOMMYHHAKALHMI U TIOBEIIEHAN OGIIEH KyIbTYDE! IEIOBOr0
obmenwus,

3ajagaMa Kypca SBISIOTCH: YCBOEHHE Ga30BBIX NOHATHI NEIOBBIX KOMMYHHKarumii; H3yye-
HMe (QaKTOpoB 3pPEKTHBHON KOMMYHHKAIMH, 0COGEHHOCTEH NETOBEIX NIEPErOBOPOR U HYOIHYHOTO
BEICTYIIICHHS, 3aKOHOMEPHOCTEH MEXITHHHOCTHOTO M MEKTPYIIOBOTO BOCIPHATHSL H B3auMOIeH-
CTBI, XapaKTePHCTHK PAsTHIHEIX TUIIOB JMYHOCTH, OCHOBHEIX BHIOB, OPM H 6aphepos 0bIIeHHs;
NpHOOPETCHNE HABLIKOB IOBCAEHAS B KOHGIHKTHBIX CHTYallHAX, 0TpaboTKa HABBIKOB OOIICHUST HA
OCHOBE NICUXOJOTHYECKAX METONUK U MPAKTHK.

B pamxax maHHOrO Kypca mpeamonaraeTcs PaccMOTpeTs 0COOEHHOCTH BepGANBHOTO U He-
BepOaILHOTO OGINEHNS, OCHOBHBIX MEXAHH3IMOB ITO3HAHHS APYTOro YeIOBEKA B IMporecce 00meHus,
TPOTCCEE B3AMMOCBA3H M B3aMMOZICHCTRHA, B KOTOPOM IIPOMCXONHUT OGMEH NESTENBHOCTBIO, MH-
¢opmammel B ONBITOM, NPEMTIONATAIOIIMM NOCTYIKCHHE OMPENCIIEHHOrO PE3YNbTATa, PCIIEHHE
KOHKPETHOH 11pOOIEMBI WIH PEATH3ALMIO ONPeIeIeHHON e,

2. MECTO JUCUHILTAHLI B CTPYKTYPE OIIOII BO

«Jle/I0BEIE KOMMYHUMKAITHHY NPEAIIONAraeT BllaJeHHe HABBIKAMH OGINCHHS B OIIpENeICHHOM
MpOECCHOHANBHOM ~ KOJIICKTHBE, YMCHUAMH, KOTODble OBECIETHBAIOT pellieHHe  3afay,
COCTABIAIOIMX CYTh TOH MITH WHOH NpodecCHORATBHOM TeITeNFHOCTH,

HAucimina «/lenoBble KOMMYHUKAMNA» SBIAETCS MUCHAIUIHHON 6I0Ka 1 BapmatuBHOH
4acTH (MOIYNS), BXORAmEH B Iporpammy oGydeHms OakanaspoB mo HampaeieHmo 43.03.03
«[octunmanoe yeno». Peanmsyercs » 4 cemectpe B oOwveMe 108 wacoB. HeoGxonwmbmM
TPeOOBaHMAMY K (BXOIHBIMY 3HAHHAM, YMEHHAM M TOTOBHOCTSIM CTYICHTA NIPH OCBOCHHH JAHHOM
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AUCIAIUIMHB! ABISIOTCA: MPERMIECTBYIOMICE OCBOCHHE 3HAHUM, YMEHH H KOMITETCHIMI B 067I4CTH
OCHOB CEPBACHOH IEATEIEHOCTH, COBPEMEHHEIX TEXHOIOTHI TOCTHHIIHON 1SS TeTbHOCTI.

B TeueHue M3YyYEHMs AMCIMILTMHED IIPOBOIATCA MPOBEPKA H YTOUYHEHHE YCBOCHHBIX PaHEe
3HaHMH (C HOMOWBIO KOHTPOJBHBIX BOMPOCOR), obcyxnenre Hanbonee 3HAYAMBIX 75
JUCUHILTHHB «/e7T0BEIE KOMMYHHKALMKY TIPOOIEM, PemICHHE TeCTOB, B pamkax mpaktmdeckmx
3aHATHA OCYMIECTBIIETCA DPEUICHHE HENOBBIX CHTYALWHH, TIPOBOAATCS HEJIOBBIE CHTYAI[HOHHEIS
HIPEL, TIO MaTepHalaM BHIOpaHHOH MpobreMaTHky. MITOroBEGI KOHTDONE IpOBOAHTCH B dopMe
3a49€T 0O HTOraM 4 ceMecTpa.

Adcuunimna  «JIeOBEIE  KOMMYHHKAIMH» HMeET JAOTHYECKYI0 H  COAEPKaTeJIbHO-
METOIMMCCKYI0 B3aHMOCBSI3b CO C/ICAYIOUMMY HCIMILIMHAME: TEXHONOTHH I'OCTHHHYHOMN fes-
TENBHOCTH, Beenenwe B cienwanpHOCT, [OCTHHHYHBLM MEHE/DKMEHT, YIIpaBIICHHE NEPCOHANIOM
TOCTMHHYHOTO H PECTOPAHHOTO IPESANPHITHS.

3. KOMITETEHIIHH OBYYAIOIMEI OCs1, ®°OPMHPYEMBIE B PE3VJIbTATE
OCBOEHMS TUCITUILIUHEL (MOXY. JIsA)

B mpomecce ocBoenus JaHHON  HMCHMIUIHHEL CTYNCHT (OPMHPYET CIEAVIOUIHE
KOMIICTCHITUH,
Obwexynomypuvie:
¢ CrnocobHOCTE K KOMMYHMKAITHM B YCTHOM M MHCHMEHHOR PopMax Ha pycCKOM M HHOCTPaHHEIX
AISBIKAX JUL pelueHis 3a11a4 MEXTHYHOCTHOTO M MEXKYJBTYPHOTO B3auMoneicTsus (OK-5)
* CnocoGHOCTE paloTaTh B KOJIEKTHBE, TONEPAHTHO BOCNpDHHHMATE COLMAJIbHEIE, 3THHYECKHE,
KOH(ECCHOHANBHEIE H KYABTYPHEIE Pa3iiuus (OK-6);
lpogeccuonanvuvie (cepsucnas deamemnocms):
¢ T'OTOBHOCTE K CepBHUCHOM MEATENHHOCTH B COOTBETCTBUM STHOKYJIBTYPHEIMH, UCTOPUYECKUMH U
PCIMrMO3HBIMU  TPAJMIMAMH, K  BBIABICHHMIO NOTpebHOCTEH notpebutens, QopMuUpoBaHHO
TOCTHHUYHOTO NPONYKTA, PA3BHTHIO KIMEHTYPHEIX oTHOIIeHHuii (TTK-6)

B pesynbTtare ocBOCHHS AHCIMIIMEET «J[€OBBIE KOMMYHUKAUHH» 00yJaromuiics Jomken:
3name:
» OCHOBHI IeJI0BOTO OOINEHYNS, B3aMMOICHCTRIT 1 ynpapienus aoasmu (OK-5);
* McTOIHYKH, IPAYIRHEL, BUIBL M CIIOCOGHI TIPEOIONEHHS KOMMYHHKAaTHBHEIX OapeepoB (OK-6).
Ymems:
¢ Paimtonambao # 3¢ HEKTHBHO NPHMEHSATh 3HAHHT U HABBIKH B PasIH9HBIX CUTYAIMAX IEIOBOTO
obmenus (TIK-6);
Bnaoems:
* MeTonamu ynpasIeHHs HOPMaMH MEXTHIHOCTHEIX OTHOLICHHI B komrektuse (OK-6)
* Texunkamu 1 npreMaMu OBMEHHS, NPaBHITA CITyIMaHus, BeneHHs Gecennl, yoexnennsa (TIK-6).



4. CTPYKTYPA U COIEPKAHUE TUCITUILIAHBI
O6mas TpyJOEMKOCTE AUCIHILUTHEEL COCTABIIAET 3 3a4eTHBIX eauHuL, 108 gacos.

Brae! yyeGHoil paboTst, DOPMBI TeKyLIEro
o | BKTIOHAT CAMOCTOATENBHYIO KOHTPOTA
3 .
5 paboTy CTYAEHTOB K Ofvem yaeomol YCIIeBAEMOCTH
| ¢ TPYHOEMKOCTE (B Hacax paborl, ¢ (o nedensm
Ne Pazaen (Tema) 3| @ @ [z |e NPHUMEHEHHEM
g © = |2 |z cemecmpay,
/11 IOUCUMILTHHBI 5| 5! =|85+484% o, | HMHTEPaKTHBHBIX
Sl 8l 5|8588% 7 & dopma
5| 2| E E [é_ ‘é é & 2 = Mﬂoﬂ?ﬁ y MIPOMECY FOMHOH
TR % 58 f = E “ E (b uacax /%) arrecTalMu
[=H [} o]
= s = (no cemecmpam)
1 | Obmenne kak couu-
ANBHO-TICHX.0JIOTH- 4 |12) 2 | 2 8 2/50
YEeCKH} [polecc
2 | CTpyxTypa Ae;osbix | 4 |3 4| 5 | 5 8 2/50
KOMMYHHKaLHH
3 | HerepMHHaHTEI Pefrunr-
npodecCHOHAIBHOIO 4 |56 2 |2 10 2/50 KOHTpOJNb 1
H 0eN0BOro OOLIeHH s
4 | OcuoBusle  $opMeI
JeNOBEIX KoMMyHuKa- | 4 |7-8| 2 | 2 8 2/50
LIKH
5 | Henoroe o01eHNEe KaK 9- PeftTunr-
¢yHKIHS ynpapnesns | 4 12 4 | 4 10 4/50 KOHTpOINB 2
Qpragartyei
6 | KoMMyHHKaTHBHEIE 4 13- s | 10 2/50
Oapeepsl 14
7 | KomMmMyHHKALHY B 15-
KOH(bIHKTHBIX 4 16 2| 2 10 2/50
CHUTYALIAX
8 | Ilpuemer PefiTunr-
caMoperyJaLHH 17- KOHTpONS 3
[OBEIeHHS B 4 18 212 8 2/50
poliecce JeI0BBIX
KOMMYHHKAIIHA
Bcero 3a cemecTp 18 | 18 72 18/50 % 3auer

COJEPKAHUE JHCHHUILINHDBI

Tema 1. O0menne KaK COUHAILHO-IICHX0N0rMIeCKHH pouece

XapakTepuCTHKA H cofepianue o0mennsa. KoMMyHHKaTHBHas CTOPOHA OOIIEHHS. 3HAKK A
3HAKOBBIE CUCTEMEI KaK CpelcTBa KoMMyHUKaud. CTpyKTypa KOMMYHHKaTHBHOTO Tipouecca. Oco-
GeHHOCTH TIOHMMAHHA B Iporecce o0meHus. [lpuanmms! sddekxTrBHOro 0bmenus. OGpaTHas CBA3b
KaK KOMIIOHEHT KOMMYHHKATHBHOTO Ipolecca. Ycenosus >¢dextiBroi o0paTHo# cBa3u. Ilonsmne
COIMANBHOMN EPIEIIHH B COBPEMEHHON NCHXONOTHH. XapaKTepPHCTHKA MPOIECCOB BOCIIPUATHS H
HO3HAHKA JHOABMH OpyT Apyra. [IpobreMa aneKBaTHOCTH MEXINYHOCTHOTO mo3HaHmMs. OCHOBHEIE
COLIHATLHO-TIEPICITTHRBHEIE MEXAHU3MBL

Tema 2. CTpYKTYpa AeTOBBEIX KOMMYHHKALHKT

Ob1mas XapakTeprCTHKA BepOANbHEIX CPENCTB. SI3BIK, pewb, BUAE! pear. OCoGeHHOCTH BED-
GanBHOTO OOMEHNS. 3HAUYEHHE M CMBICHT coo0merus. Buasl HeBepOaTBHBIX CPEACTB OOIIEHHS: O1l-
THKO-KHHECTETHYECKHAE, [1apa- W IKCTPATHHTBHCTHICCKHE, TAKTHIIbHbIE, BU3YATBHEIC, ONbHaKTop-
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HBIE, IpoKceMuyeckre. COMOKYNBTYPHEIC 0COOEHROCTH HeBepOabHEIX CpeicTB obmenns. Cxol-
CTBA H pa3yye BepOanbsHOH U HeBepOATEHON KOMMYHHKAMH.

Tema 3. lerepMaHaHTHI IPodecCHOHATLHOTO H ACOBOT0 00MIEHUs

I'ennepnrle, STHHYECKHE, BO3PACTHBIE U X4paKTEPOJOTHYECKHE OCOOCHHOCTH Kak
JeTepMHUHAHTHEI fienosoro obmenus. IIcuxonorudeckue NeTePMHHAHTHI OCO3HAHHOTO MOBEICHHA
KJIMEHTOB B XOIE ACIKOBOr0 OOMEHMA: MOTHBAMOHEO-TIOTPeOHOCTHAS, BOAEBasd, MO3HABATEILHAS
cheper smuHOCTH. CYIMHOCTE WHTEPAKIMH. JTaOBl MEKIHMIHOCTHOTO  B3aHMOJEHCTBHL:
MEPCKNIOHUCHUE, YCTAHOBJIICHHAC KOHTAKTA, IIOAIACPKAaHHEe KOHTAaKTa, BBIXOA M3 KOHTAKTA. CT‘paTCI‘HH
B3aMMOIeHicTBHA. B3auMonelicTBre Kak OpraHr3alisd COBMECTHOM nestensHocTy, [IoHgTHE ¥ BHIE
TICUXONOrHYECKOM COBMECTUMOCTH. TeOpHs TpaH3aKTHOTO aHamu3a 3. BepHa.

Tema 4. OcHoBHEBIE GOPMEI XeTOBBIX KOMMYHHKAL(Mit

JlenoBbIC TIEPErOBOPEI: ONpe/leieHne, BUABL. MOIENH i CTHIM NeperosopoB. DddeKTHBHLIE
TAKTHKH NEPETOBOPHOTO nponecca. OcoGeHHOCTH NOIEMHKH B IEPETOBOPHOM mponecce. Beaymue
¢axTops! meperopopEoro npoecca. Jenosas 6ecena. Knaccupukanus sonpocos. OCHOBHBIS BHIB
¥ npasria QOpMHPOBAHHS OTBETOB. APTrYMEHTAIHS W KOHTpapryMeHTanus. [ICHXOIornyecKue Me-
TOZBI BO3NECHCTBHA Ha IapTHepa. Manunynanusa B femoBoM obmennn. CrnocoOr MaHMITYIISITHE H

npoTHBOACHCTBHSA. [IyONHIHOE BRICTYILICHHE.

Tema 5. Jlesiosoe o0menne Kak PYHKIHA YIPABJCHAS OPraHH3aMHei

MecTo u pose HenoBoro obmeHHs B QYHKIHOHAIBHOM CHCTEME YIIPABIEHYECKOM JeATeNh-
HOCTH B opraHuzamuu. MHcTpyMenTalbHas, KOMMYHHKaTHBHAS W HIPOBasd MOTHBAIMS. THIIOIOrasL
nuiepoB. POPMUPOBAHKSA MMHJUKA THAepa. Monenn noseneHns auaepoB. OpraHU3alHOHHOE JTH-
aepceTBo. CHTYaLMOHHAs TEOPHS CTHIICH PyKOBOICTBAa. XapaKTEpHCTAKA BHYTPHOPTrAHH3AHOHHBIX
KOMMYHHKanui. BHIb KOMMyHHKALMK MeXy PYKOBOIUTEIEM H NOTIHHEHHLIME. DOPMUPOBAHHE
KOMMYHHKAIMH BHYTpH KOMIanud. CpeacTsd BHYTPHOPTaHM3AHMOHHBIX KoMMyHHKanui. Kopmo-
paTuBHBL! KozZekc. MHbOpManMOHHEIE TEXHONOIMM B JEJIOBBIX KOMMYHHKAIMAX. TaiM-
MEHE/DKMCHT.

Tema 6. KommyHankarupHble Gaphepnl. [leJIoBbIe KOMMYHHKALHH B YCIOBHSX
HCKA’KCHHA HHPOPMANHH.
CymHocTh, 3HAYCHHE KOMMYHMKAaTHBHEIX Oappepoe. HanGonee 3naummbie GaxTophl, BIHAIOIIHE
Ha BOSHHKHOBEHHE OapeepoB OOMmEHMA (OKpyXaroas cpefa, TeXHHUCCKHE, JIHIHOCTHEIE).
Ipwawner sosHuxHOBeHMs. KilaccuQHKauMa BHAOB HCKaxeHUs HHGQopMammu. JIWarHOCTHKA
HCKKEHH HHGOPMAIMH IapTHEPOM B TIpollecce Aelororo obmenns. IlpuHumnsr 3¢ ¢exTHBHOTO
BBIABJIEHHA HeHUCTHHHOH HHbopManmu. [lokasareii HEHCKPEeHHOCTH YelloBeKa, HabooaeMble B
nponecce OOIMEHAS: NMCHXOGMH3MONOTMICCKUH, NCHXOIOTHYECKHH, COUHATLHO-IICHXOIOIMYeCKHH
YDPOBEHB.

Tema 7. KoOMMYHHKAIIHH B KOH(PIHKTHBIX CHTYaIHAX
Arpeccus. ArpeccuBHOe noBefeHue. CymBOCTE H BHAB KOHQIHMKTOB. THIEBI KOH(GMMKTOB. [Tpudn-
Hbl KoHmHKTOB. QPYHKIMH KOH(QIMKTOB. Bo3HMKHOBEHHE M pa3sBHTHE KOHGIMKTA, AHATU3 KOH-
¢nuxToB. YpasneHne koHGIHKTaMH. Criocobs! pazpemenns KOHGIUMKToB, OcoGEHROCTH MOBCHAE-
HAS B KOHQIHKTHEIX CHTyanHsX. IICHXOTeXHONOrHH BO3MEHCTBIS HA OIIIOHCHTA B KOHQIIKTHEBIX
cutyanusx. Crnop, ero ueinu u HOIX0b

Tema 8. IIpuemMbi camMoperyIlHH NMOBEXEHHAH B IIPOHECCE NEJIOBBIX KOMMYHHKAIHH
Ilenenonaranne kak ocHoBa MOOOH NeATeNEHOCTH. LIgNmb Kak KpuTepHil NpHHSTAS peElIcHH.
IMousitHe yBepeHHOro moBeAcHWS. (OCHOBHBIE COCTABILIOINHE YBEPEHHOCTH. llcMxonorumdeckas



XapaKTEpHCTHKA cTpecca. DPGeKTHBHEE M He3GOEKTHBHEIE CIIOCO0b PEATMPOBAHHSA B CTPECCOBBIX
CUTYaIUAX. YTIPaBICHAE SMOIIHIMH,

Ilepeuens TeM TpaKTHIECKUX 3AHATHIL

3ausrue 1. JeaoBoe o0menne: MOHSTHE, CTPYKTYPA, BUABI H CONEPKAHHE

Ilonstre u CTpyKTypa netoBoro obmenust. Buasl u comepxanne obmenus. OyHKUmA 06-
weHus. Bocnpustie u monuMande B oOmeHmH. CYIUHOCTE M 0COGEHHOCTH BOCHOpHATHA. PazHo-
BHIHOCTH OOINEHNS B ICHXONOIUH, €10 B3aMMOCBI3aHHBIC CTOPOHBL, |lepLenTHBHEH, KOMMYHHKA-
THBHBIH, HHTEPAKTHBHBLA IPOLECCH B O0UICHAN M IOHMMaHHH. OUIHOKA B OOIIEHHH, HX IPHYHHEL
MexaHu3M BOCTIPHATHS ¥ HOHMMAHHS.
Bonpoce! ais o6cyxaeHus
HonsTre, cTpyxTypa ¥ QyHKUME OOEHHS:
a) CYIDHOCTE H CTPYKTYpa OOIMICHHS;
) BHIE! OOUIEHHS C YIETOM €T0 TEXHONOTHH;
B) 3JIEMEHTEI HeBepOATBHOTO OOMICHMS,
T} OCHOBHBIE MEXaHH3MB! [IOHUMAHKS 9EIOBEKA JEIOBEKOM,
1) cioco0b! BO3EHCTRHSA B X0/1¢ ODIICHNS;
€) OCHOBHEIE ()YHKIIHH OOIIECHH.
3anarae 2. CTPyKTYypa Ne10BbIX KOMMYHAKAU

CymeocTs U cpencTBa HeBepdambHOrO 0o0meHus. KuHecuueckre cpefcTBa OOMEHAS: Mu-
MHKa, B3IV, 1033, XeCT, HOX0AKa M Ap. IIpocommdeckie M IKCTPATHHTBHCTHUECKHME CpeACTBA
obmenns. Bepbamsrsie cpencrea obmenus. OcoGeHHOCTH BepOaNbHOTO OOMEHNS. DIIeMEHTH He-
BEPOANBHOrO 0fImeHus. MexanusM MOHMMAHHS OIHAM HEIOBEKOM JPYroro B IpoIecce OOLISHHMS.
Cnioco6r1 BO3 1€ CTBHS IapTHEPOR APYT HA APYTA.
Bonpocs! aas o0cy:xaeHus
1. Bocopratee u nonumanue B o0meHun:
a) BHOBI OOINEHHA;
0) TpH B3aHMOCBA3AHHEIC CTOPOHEI OOIIEHNMS;
B) OHOKH B OOINCHUH | (PAKTOPHI, HX O0VCIaBIHBAIOITHE;
T) MEXAHHU3M BOCIPHSITHS H TOHUMAHMs.
2. O61meHHe Kak KOMMYHHKAIHAS;
a) HepepOaTbHOE NOBEICHAE H HEBCPOATLHbIE CPEICTBA OOIMICHHUS,
0) BepbaTbHEIE (pedeBEle) CPEACTRA OOIIEHMA.
3ansTHe 3. lerepMHHAHTHI NPO(eCCHOHANBHOIO0 H JEI0BOT0 00 meHus

lomsarre, BB, GYHKIMM, OCHOBHBIE XapaKTePHCTHKM COLNMANEHOH pomu. IeHmcpHse
OCOGEHHOCTH B JI€N0BOM O0meHuH. PoneBrie oxmuanus. BimsHAE CONMATBEOM PO Ha pasBHTHE
MraHOCTH. OCOGEHHOCTH OCBOEHHS CONMATBHBIX posielf. OCHOBHEIE TOHATHA: CONMANBHAS POb,
PONCBBIC TIPEANMHCAHHA W PONCBBIE OXHIAHMSA, MacITad polHd, CTaryc, pollb HHIMBHAYATLHO-
THIM9ECKAS M CONMANBHO-THIIMYECKAS, aMmIulya, (opMambHas # MEKIAYHOCTHAS PO,
IIPEAIACAHHAs W IPHOOPETEHHAs POJb, TEXHAIECKHH M CMBICIOBOH aCNeKT OCBOSHHS COUMATBHHOMN
PpOJTH.
Bonpocs! g o6cyxaenns
1. Obmenne xax B3auMonecTRHEE:
a) BEJHI OOINEHUA KaK B3aAMONEHCTBHS,
6) 5TanEl 1eNoBOro OOINCHAS KaK B3aUMOACHCTRHA.



2. OcoberHOCTH OOIIEHNS Y Pa3HBIX XapaKTEPOIOIHUECKUX THIIOB,
3. OcobeHHOCTH IPOABICHAS TEMICPaMEHTA B IET0BOH chepe.
4. Teopus TpaH3akTHOrO anammsa 3. bepHa.
3anaTre 4. OcROBHBIC HOPMEI XEIOBBIX KOMMYHMKAIHM

Buner u popmer aenoporo oOmenns: fenosas 6ecena, AENOBBIC IEPETOBOPEL, HEIOBOE CO-
Bellanue, MyOIHTHOe BHICTYIUICHIE, WX GYHKIHMH, TEXHOIOTHS NpoBeNeHus. PopManbHOe H He-
dopmansHoe obmennme. JemoBoil pasroBop Kak GopMa CHTYAIlHOHHOTO KOHTakTa. OOcyxneHHe H
cobecenopanue Kak pasHOBHAHOCTH Gecemsl. CTPYKTYpa MEPETOBOPHON CHTYalMH: OOBEKTUBHOC
COJICPKAHME M CYOBEKTHBHAA COCTABIAOMAs. TeXHOMOTHIECKAE YCIOBHSA YelieXa Ha IEperoBopax.
ApryMeHTanEs Ha IIEPEroBOpax: METOANKA M TAKTHKA apryMeHTHpOBaHHUS. CTaliy IEPEroBOPHOTO
IPOIIECCa: XapaKTePHEIE YEPTHI H 0C00eHHOCTH. TakTHIeCKIe IpHEMBI Ha IEPEroBOpax.
Bonpocs! a1 o6cyxaenns
1. Baxe # GopMEI IETOBOTO 00IeHMS:
a) CYIMHOCTH JeIOBOTO OOIEHNS;
0) hOpMEI IENOBOTO OOINEHHAS;
B) fenoBas Becenia: CyIIHOCTD, QYHKIKH, METOAHKA [TPOBEICHHS;
I) JeN0BOE COBEIIAHKE: GOPMBI, CYTh, IPABHNA IOBECHAS PYKOBOIHTEIIS;
1) METO/INKA ITOATOTOBKH H IIPOBEACHHUS MyONIYHOrO BBICTYTUICHHES.
2. TexHOMOTHA BEACHHUS MEIUTHYHOCTHBIX IIEPErOBOPOB:
a) CYIHOCTh MEXUIMYHOCTHEIX TIEPErOBOPOB;
0) ocHOBHEIE (POPMBI H TEXHOJIOTHHA BEJICHHS MEMITHIHOCTHEIX [IEPETOBOPOB;
B) CTPYKTYpa II€PeroBOPOB: 00BEKTHBHOE CONCPKAHNE H CYOBEKTHBHAS CTOPOHA;
I') ICHXOJOTHICCKHE MEXAHU3MEI M TEXHOJIOTHS IEPETOBOPOR.
3ansaTue 5. Je10Bble KOMMYHHKAIHY B KOJLIEKTHBE

Pa6ouas rpynna (Komasja): COIHambHO-TICHXOJNIOTHISCKHH KirMar. XapakTepHble YepTHI
paboueit rpynnel. PasrosrarocTH rpymm. TexHOIOrHs aHANIH3a OTHOINCHUH B KoJUtekTHRE, OleHKa
CTETICHH 3PENOCTH KONNexTura (MeTtoanka B. 3urepra m JI. Jlanra). ®akTophl, IpensaTCTBYIOIIHE
s dexTuBHON pabote KomwiekTHBa. MOpanEHO-IICHXOJIOTHYECKHE OCOOEHHOCTH Komektupa. Cra-
JIMA CTAHOBJICHHSA ¥ Pa3BUTHSA KOJUIEKTHBA. METONMKA OIPENENICHAS CTEICHH CIIOYEHHOCTH KO-
nextEBa. CTpykTypa KomnexkTuBa. [ICHXOMOTHUeCKre MEXaHU3MBl PEryIANyA KOIEKTUBHOH Nes-
TenbHOCTH, Bume1 motpebnocTell moneH, Merons! ux ymosuersoperus. Hedopmanbasie Muxpo-
FPYIIIEL.
Bonpocsl 115 o06cy:xIeHH
1. PabGouad rpymmra (koMaHa): CONAATBHO-TICHXQIOTHYECKHM KITMMAT:
a) CYIIHOCTE M XapaKTepHEIe 9epTEI pabodeii rpyIIE,
) Tunomornsa pabogwx rpymir;
B) MaTepHANBHEI M NyXOBHBIA KOMIIOHEHTbI pabodeit TpyIIIEL;
r) cepsl aHaTU3a OTHOINCHUH B paboueii rpymme;
I) CTIOCO0 U3MEPEHUS CTENCHH 3penocTH padodeii rpynner (mo Metoauke B. 3urepa u JI. Jlanra);
€) 9TO MOXeT TIPENITCTBOBATE d3d{eKTHBHOH pabore KOMaHIBI?
2. MopallbHO-NICHXOIOTHYECKHE 0COGEHHOCTH KOJUTEKTHBA:
a) CTAJHHA CTAHOBIICHHUS W Pa3BHTHA KOJUIEKTHEA,
0) cTeNeHs CNNIOYEHHOCTH KOUIEKTHBA;
B) opMansHBIE H He(OPMATBHEIH YPOBEHE CTPYKTYPbI KOJIIEKTHBA, HX 0COOEHHOCTH ¥ MEXaHH3-
MBI PETYISITAM.



3ansiTre 6. CTHIb H COBAILHO-TICHX0JOTHIeCKYe npodJieMBl pyKOBOJCTRA

CYymEOCTE ¥ THIIONOTHS CTHIS PYKOBOACTRA. YIipaBlieH#E, PYKOBOACTRO, THAEPCTBO. Me-
TOABI YIPaBJICHIECKOTO Bo3gelcTBus. KimaccHueckas THROMOrHS HHIVMBHIYATBHBIX CTHIEH pyKo-
BozicTBa (K. JleBuH): aBTOPHTAPHBUA, NEMOKPATHYECKMIA, HEHTPANBHBIA (IIONYCTHTENbCKHIE) CTHIIH
PYKOBOJICTBa, ycI0BHS K QakTophl #X sddextrrrocTr. Oynknun PYKOBOZCTBA: CYIHOCTE H Ipe-
HasHadeHwe. CTparerndeckas QYHKIHA. AmMuHHCTpaTopcKas GYHKIHA: CYIIHOCTD. Hoompenne u
HaxasaHue. KOMMyHUKaTHBHO-peryIHpyiomasn GyHKIML: obmue IIPUHIMIE] B3aHMOOTHOIIEHHH ¢
HOMYMHEHHBIMA. MoTHBalMOHEAA QYHKIMS: TpenHa3sHAYeHHE, BHIb] norpebHocTelt moaeH, MeTo-
Abl X yIOBNETBOpeHHs. KouTpompyomas ¢pynkims: npapuma. OTHOMCHHS B CHCTeMe «PYKOBO-
AUTCIH — MONYMHCHHbIA». THOB OTHOINGHW: MpHKa3aHHe, BHYIICHAE, YYaCTHE, HETCTHPOBAHNE.,
Wsnepxxu HeaneKBaTHOTO OBENEHHS PYKOBOIMTEIS.
Bonpocel 115 06cyxaeHns
1. CymHOCTE H THIIONOIAS CTHIIA PYKOBOACTRA:
a) CYITHOCTB CTHIIA PYKOBOJICTBA,
6) THIIONOTHS MHAMBHIYAIBHEIX CTHIIEH PYKOBOICTBA M HX XapaKTEPHBIE YEPTHL;
B) Mpo6reMa CMEHBI WITH KOPPEKTHPOBKA CTHIIS PYKOBOJACTBA.

2. Ilcrxomnoradeckue npobIeME! pyKOBOICTBA:

a) CYINHOCTB YIPaBIeHIECKOro POIecca;

6) cTpaterndeckas ¢hyHKIES pyKOBOICTBA M €€ TICHXOIOTHUCCKHE IpodIEMEL;

B) aIMUHHCTPATHBHAS QDYHKIHSA B PYKOBOACTBE;

I') KOMMYHHKATHBHO-PEIYIHPYOmas GyHKIHS, ec XapakTepHBIE OIMHOKH;

1) MOTHBAaIIHOHHASA (PYHKITHS KaK YIOBJICTBOPEHHE NOTPEOHOCTEH MOAEH;

€) IPaBHIIa PEaTH3aUHH KOHTPOIHPYIOMEH QYHKIMM B PYKOBOJICTBE.

3. OTHOIMEHNSA B CHCTEME «PYKOBOIHMTEND ~ ITOTIMHEHHELY

a) THITHI OTHOLICHHH B CHCTEME «PYKOBOIATED — TIO9UHEHHEIY;

6) B 4eM IPOSABIISETCS HEANEKBATHOCTE TOBENCHHAS PYKOBOJHTEIS H €€ TOCTIENCTBHL?
B) THITBI THAEPOB H MX XAPAKTEPHBIE GEPTHL,

T) HauGoJIee THITHIHEIE OMNGKK B IESTETBHOCTH PYKOBOTHTEIA,

3ansTHe 7. KoMMyHHAKaTHBHBIC 0apbepel. [Jeq0BBIe KOMMYHHKALIY B YCIIOBHSIX HCKAMKCHHY
HHpoOpManuH.

IIpoananusupyiite ycroBHS, IIPH KOTOPEIX MOTyT BO3HHKaTh Gapbepbl obmenus. M3yunTe
crIoco0BI mpeooIeHNs GapbepoB B OGIHCHUM. Bapbepsl MMCEMEHHBIX KOMMYHHKAIWH H HX Ipe-
onojleHre. VIcKaxeHHs HHGOPMAlMH M KOMMYHHKATHBHLIC Oapbepsl, crocoBE MX NPeoROICHHS,
KoMMyHHKaTHBHBIE Gapbephl # CIOCOBET HX npeonoeHus. Jlormdeckmit 6aprep. CTHiMcTHICCKHI
Gapsep. CemaHTuUecKwit Haprep. DoHETHIECKNHIL Gaprep. Kiaccnbukauus BHNOB HCKAKEHHS Hi-
dbopmarm. TIposBieHEE nOKasaTelelf HEHCKPEHHOCTH B 3aBHCHMOCTH OT HHIHBUAYATLHO-
ICHXONMOTHYECKHX OCOOCHHOCTEH JINYHOCTH.

Bonpoce aiist 06cyxnenus

1. BEMBHTE CXONCTBO M a3 OCHOBHBIX CTPYKTYPHBIX MOJENIEH KOMMYHHKALHH,

2. JTaifTe onpeneneHAs NOHITHNA KOTHPORAHHE, JOCKOJMPOBAHHE, KaHAaI, 0OpaTHad CBsI3b.
3. Ha30BuTe IPHYMHE KOMMYHHKATHBHEIX HEYIad.

4. IIpoanamu3upyiite CYIHOCTH OCHOBHBIX OapeepoB B o0menny.

5. KakoBe! ipaBuIIa ycIenmHol BepSatsHOM KOMMYHHKAIHH?

6. llepeuncuTe OCHOBHBIE THITEI KOMMYHHKATHBHEIX OLTHOOK.



7. Onuuwte GOpMBI MAHUITYTHPOBAHAS OOIECTBEHHEIM MHEHHEM (YTAHBAHHC HHOpPMANHH, cMe-
INEHUE AKIEHTOB, HCKKEHHE HHOOPMAIIHH H T.11.).
8. Uro Takoe cemanTHIecKas dacuunauns? Kakopa ec ponk B MEXaHA3ME HCKAKEHHS HHpOpMAIHH
B IIPONECCE NIEPEAATHN CITYXOR?
3ansrnre 8. KonduiuKTe! 1 MyTH HX paspemenns.

KoHQHKTEL BUIBL, CTPYKTYpA, CTaJMH NPOTEKAHMS, THIIONOrHA KOH(MIAKTOB MO KOMHYeE-
CTBY BOBJICYCHHBIX B HUX KOHQIHKTYIOMHAX CyOBEKTOR, 10 HEPAPXHUECKOMY IIPH3HAKY KOHGIHK-
TYIOIIHX CTOPOH, 10 XapaKTepy NPWIHH KOHQIUKTOB, IO KX 3HAYCHHIO U1 KoJlekTHRa. CTPYKTY-
P2 KOHQIHKTA: YIACTHHKH, 0OBEKT, KOHNMKTHAS CHTYalHs, MHIMAEHT. Knaccubuxamus IIpHYHH
KOH(IMKTOB W CTaJ|H AX NpoTekanus. CTpaTerss NOBEACHHS B KOHDIMKTHOM cATyauun. OCHOB-
HbIC CTHIIH IOBEICHAS IPH KOH(IMKTE: KOHKYPEHITHS MIH CONEPHHYECTBO, KOMITPOMHCC, HIHOPH-
POBaHNE MM YKIOHEHHE, Hpucnocobnenne. THMEl KOBQIHKTHEX JMYHOCTER H HX XapaKTEpPHEIES
deprel 1lyTe npenynpesxaenus xondmuktos. [IpaBrna MoBeeHAs JIMIHOCTH B KOHGIAKTE. DTHKA
PCIICHAS CIIOPHBIX BOMPOCOB, KOHGIUKTHRIX cHTyanui. CyIIHOCTB CTOpa, €ro pasHOBHIHOCTH.
Omm6kx, Konyckaemple TIPH PEITEHHH CTIOPHEIX BOIpocoB. KadecTsa, HEOGXOMIMEIC YIaCTHRKAM
cropa. [Tyt Bexona 13 KOHRQMUKTHOH CHTYalMH. DTalB! H COCOOH! JeHCTRBHE PYKOBOIHTENS 1O

paspermerHio KOHQHKTHOR chTyauwmy. [locpenrmIecTBO Kak pasHOBUIHOCTE YIACTHS B [IEPETORO-
pax u cnocob yperynupoBaHus xoHbmrkTa. CYIIHOCTS ¥ BHAB NOCpPeIHHICCTRBA, POlb M 3a1aun
TIOCpeTHUKA TP [IePeToBOpaX. OYHKIMH NOCPETHHKA B YPETYIHPOBAHAY MEXTHIHOCTHEIX H MEXK-
TPYNIOBBIX KOHQIUKTOB.

Bonpocs! nast o0cykaenus

1. KoHGUIMKTBI: BUIBI, CTPYKTYP4, CTAIMH [IPOTEKAHM:

a) CYIDHOCTH KOHQIHKTA,

0) THIIONIOTHSA KOHGIHKTOB;

B) CTAJHMH NMPOTEKAHHS KOHQIHKTA;

T) CTPYKTypa KOH(]IIKTA;

I) OCHOBHBIE [IPHIHHE] KOH(IHKTOB.

2, Crparerus IOBEICHAA B KOHQIMKTHON CHTYal(HH:

a) CTHITH TIOBEICHNS B KOHQIHMKTHOH CUTYalHH: CYIIHOCTD ¥ YCJIOBHA MPOSBICHHAS;

6) THIIBI KOHGQIHKTHBIX JTMIHOCTEH;

B) OYTH IIPEAYNPLKICHHA KOHQIMKTOR;

I) IIpaBAIa DOBEACHHS B KOH(IIUKTE;

J) METOIE H IPHEMEI CHSTHS TICHXONIOTHICCKOTO HANPSHKEHUSA B YCIOBHIX KOH(IHMKTA,

3. DTHKa peIieHHs CIIOPHBIX BOTIPOCOB:

a) CIIOop: CYIMHOCTE U PA3HOBHIHOCTH,

0) KaKUMK Ka9eCTBAMH TOTKHEI 00NafaTs y9aCTHHKH criopa?

B) KaK BBIATH U3 KOHGIMKTHOM CHTYallHH?

T) 3TaIlbl H CHOCOOR! paspelneHus KOH(IHKTHRIX CHTYALHIA.

4, TlocpenHIYecTBO KaK Pa3HOBHIHOCTE YIACTHS B IIEPETOBOPAX H CIIOCO0 YPeryIMPOBAHHS KOH-
rmxra:

a) CYIIHOCTH H BHIEI IOCPEIHUYIECTRA;

) TeXHOTOTHS YPETYIHPOBAHUS MEXITMIHOCTHOTO KOHQIIMKTA;

B) TEXHONIOTHS YPETYIMPOBAHHS MEKTPYIINIOBOro KOH(IHKTA,

5. OxapakTepH3yHTE THIE KOHQIHKTOB;

a) M0 KOIMIECTBY BOBIEUYEHHBIX B HETO CYOBEKTOB;



) o HepapXUYecKOoMy OPHU3HAKY CTODOH;

B) TIO XapaKTepy HPHYIHH,

T') IO MX 3HAYCHHUIO IS KOJUICKTHBA.

3annTre 9. IlpueMBl caMoperyJSLAH HOBENCHAS B IpoNecce AeJIOBLIX KOMMYHHKANHI
[enenonaranue xax ocHOBa MOGOH HesTenpHOCTH. Llemb Kak KpHTepril IPHHATHS pEINeHNs.

[lonarue yBepeHHOro moBeAeHMA. OCHOBHBIE COCTaBIIONIME YBEPEHHOCTH. J(GEKTHBHEC H

HeahdexTuBHEIE COcO0Bl PearHpoBaHMsA B CTPECCOBBIX CHTYAl(MsX. YHpaBICHHE OMOLMSMH.

MeTonet 1 npreMEl 0CBOOOXKICHHS OT pa3/IpaKeHH U FHEBa.

Bompocs! nuist o6cyraenns

1. Kaxne U3 meHHOCTEH MMYHOCTH, HA BAIll B3I, CIIOCODCTBYIOT CAMODPEATH3AMA?

2. B 9eM 3aximovaeTcst CHHAPOM SMOIIMOHANEHOTO BHITOpaHus?

3. Kakue 5MOIAR SBISIOTCS IO3HTHBHEIMHE H HErATHBHBIMH?

4. Ilonarne ctpecca B padorax I'. Cemse?

5. Crammu crpecca?

6. CTpecc U NCHXOCOMATAIECKHE 32060 IeBaHms?

7. IIyth BEIXOOa M3 cTpecca?

8. [IprmMepHast KOppPEKTIHS TPEBOKHOCTH?

5. OBPA3SOBATEJILHBIE TEXHOJIOI'HHA

— ONEpedCcaryan camocmosmensiai paboma — U3ydeHAe CTYAEHTAMH HOBOTO MaTEpHAla
A0 €T0 H3MOXKEHHS IPEIIOAaBaTeNIeM Ha JISKIIMH U JIPYTHX ayIRTOPHBIX 3aHATHSIX;

— KOMNbIOMEPHbIE UHPOPMAYUOHHLIE MEXHOROZUY — TPUMEHEHHE KOMIIBIOTEPOB A
noctyna K HHTepHeT-pecypcaM, HCIIONE30BaHHE OOYYAIOIMHX IPOTPAMM C UEMBI PaCIIMpeHHs
MHQOPMAIMOHHOTO IIOJs, TOBBLIICHHA CKOPOcTH 00pafoTkm ¥ nNepenasd  HE(GOPMAINH,
obecniedeHns ynoOcTea IpeoOpa3oBalnd H CTPYKTYPHPOBAaHHS MHMOPMAIMH U TpaHChOpMaHy
e€ B KOMIICTCHIHH;

— case-study — aHajW3 pEATbHBIX MPOOINEMHBIX CHTYalMi, HMEBIIMX MECTO B
COOTBETCTBYIOMEH oOmacTH mpobeccHOHATPHOH MEeSTENPHOCTH W I[OMCK BapHAHTOB JIyIINMX
pemenmii;

— npobnemrnoe oOy4eHue — CTHMYJTHPOBAHHE CTYOEHTOB K CAMOCTOATENLHOM «reHepalmmy»
3HaHMi, YMEHHH ¥ HABEIKOB, HEOOXOIMMBIX JIIS PEINEeHNS KOHKPETHOH poOIeMBr;

— KOHMEKCmHOe 0OyHerue — MOTHBAITHS CTYXCHTOR K YCBOSHHIO 3HAHWI IIYTEM BEIABICHHUS
cBszeit MeX Iy KOHKPSTHEIM 3HaHHEM M €T0 TIPUMEHEHHEM,

— oby4enue na ocnoee onpima — aKTHBH3AIMA [TO3HABATENBHOM EATEBHOCTH CTYIEHTa 3a
CYET aCCOLHAIMHU €T0 COOCTBEHHOIO OIIBITA ¢ IPEAMETOM H3YICHHES.

6. OLIEHOYHBIE CPEJCTBA JJ TEKYIIEIO KOHTPOJIS YCIIEBAEMOCTH,
MPOMEXYTOYHOMN ATTECTALIMA IO HTOTAM OCBOEHUSI JUCIHAILINHLI U
YYEFHO-METOOUYECKOE OBECIIEYEHUE CAMOCTOATEJNBLHON PABOTEI
CTYJEHTOB
PeitTaHr-KoHTponL Nel

W3 mpeaToXeHHEIX HEKE BOIPOCOB NPEIOJABATENEM Ha IS PeHTHHT-KOHTPOIA GopMHupy-
IOTCS TPH BapHaHTa JUIA MACBMEHHOTO OTBETA CTYICHTAMH,
1. [lajiTe ompenencHHeE IOHATHIO «KOMMYHUKAIIAS ».
2. Kakwe BAAEI 0OMEHAs IO TEXHONOTHH MX OCYIIECTBICHIS Pa3THIAIOT?
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3. OxapakTepusyiiTe TpPH B3aHMOCBS3AHHEIE CTOPOHB] OOMIECHH.

4.  Uro mOHMMAETCs MOX BOCIIPHATHEM YeTIOBEKA YEIOBEKOM?

5. Uro Takoe akTyaimbHad pOTTH H poNeBoit Beep?

6. OnumuTe OCHOBHBIC HAIIPABIICHHS B IOCTPOCHAH COLMOHMYECKHIX TTOPTPETOB.

7. HasopuTe ¥ o0XapakTepu3yHTe OCHOBHBIE MEXAHHM3MBI IIOHAMAHMS OJHHAM JETOBEKOM Ipyroro.
8. KaxaMu daxropaMu 06yCIOBIeHE! OMMOKE B 06meRrH?

9. B deM cOCTOMT CYmHOCTE OOIIEHHS KaK B3aUMOIeHCTRIS?

10. Oxapakrepusylite 3Ha9eHHE BepOATBLHEIX CPEICTB B KOMMYHHKAIIHH.

11. Omumwre pasnuyps TeMIepaMeHTa U XapakTepa MY;KIHH H KeHIUH?

12. OcobeHHOCTH OBINEHHS y PasHBIX XapaKTePOIOTHISCKHX THIIOB.

13. OxapaxTepu3syiite OCHOBHBIC (VHKIIHH OOIICHHU.

14. Onamure npuHIEANH! 3GHEKTHBHOTO 00IeHuMsI.

15. llepeuncnute m oXapakTepH3yHTE KHHECHYECKHE CPENCTBA OBIEHAS KaK KOMMYHHKAITHH.
16. B 9eM COCTOHT MEXaHM3M BOCTIPHATHA?

17. HasosuTe c110c0o6HI BO3CHCTBHS TapTHEPOB APYT HA JPYTA.

18. OcobGeHrOCTH OOMEHNS Y PasHbIX XapaKTepoNormaeckux Tumos mo K. Jleonrapay u A.E.
JImgxo.

19. Ommamure reBAepHBIE OCOOSHHOCTH B A€JIOBOM OOINEHHH.

20. HasoswuTe ycnous 3¢ dekTuBHON 06paTHOH CBAZM.

21. Oxapakrepr3yHTe eXHIHECKHE A CMBICIOBO} ACTIEKT OCBOSHMS COMAATEHON POIH.

PefiTanar- xonTpoas Ne2

W3 npemioxeHHbIX HIKE BOTIPOCOB MPENOAABATeNeM Ha IS PEHTHHT-KOHTPOIS $opMuUpy-
I0TCs! TPH BAPMAHTA JJII MMCBMEHHOTO OTBETA CTYIeHTAMH.
Yem pasmuuaroTcs GopmatsHad (Ae0Boe) H HehOpMaNbHAS KOMMYHHUKALHS ?
PackpoliTe CymHOCTD, HyHKINM U TEXHONOTHIO IPOBEACHNS NENOBOH HeceIEL.
PackpoliTe TEXHONOTHIO NOATOTOBKY W NPOBEACHHS ACTOBOTO COBEIIAHMSL.
OnHmmTe OCHOBHEIC MOAETH 00CYXKACHAA H coBecem0BaNHs.
HasosuTe 1 0OxapakTepu3yliTe OCHOBHBIE CTANHUH TICPETOBOPOB.
Hazosute 0CHOBHEIE HOPMEI BEASHHA MEKTHYHOCTHEIX TIEPETOBOPOE.
B 4eM 3aximodaeTcsd CyIHOCTD AENOBOTO PasroBopa?
Oxapaxrepusylite Gecexy Kakx $OpMY MEXKTHYHOCTHEIX TIEPETOBOPOB.
9. KakoBBbI ICHXONOTHYECKHE YCIOBAS Yenexa Ha MIeperoBopax?
10. B 9eM 3aKI0OYAKOTCS MOPANBHO-IICHXONOTHYECKHE 0COBEHHOCTH KOICKTHRA?
11. THNomoTrHs OTHOIIEHMIT B CHCTEME «PYKOBOIHTCIE — IO UMHEHHBI.
12. IlpoaHanu3Apy#Te MOCIEICTBHSA HEaJeKBATHOrO TOBEIEHHS PYKOBOJUTEIA.
13. Kaxnm o6pa3soM peanusyeTcs MOTHBALMOHHAS GYHKIMA B PYKOBOACTBE?
14, Yro €cTh OOIIETO M PA3IUYHOTO B CNIOPE, HOIEMHKE H THACKYCCHU?
15. Oxapaxrepusyiite 00BLEKTHBHOE CONEPKAHHE TIEPETOROPHOM CUTYaITHH.
16. B geM cOCTOMT CyGBEeKTHEHAS CTOPOHA TEPErOBOPOB?
17. PackpoiiTe TEXHONOTHIO TIOATOTOBKY H IPOBECHNA ITyGIHIHOTO BBICTYILIEHHA,
18. Ha3oBHTE THIIEI THOEPOB H HX XapAKTEPHEIE UCPTHL
19. Kakossi HanGonee XapakTepHble OIIAOKK B AeATETLHOCTH PYKOBOIHTENS?
20. KaxoBbI IpaBmIIa peanu3aniy KOHTPOIHPYIOmel GYHKIIMH B PYKOBOICTBE?
21. Kaxwe 3anaqs pemiaeT cTpaTerndeckad GpyHKIMs pykoBONCTEA?

NV L —
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PelitnHr-koaTpoas Ne 3

W3 npeanokeERBIX HAKE BOMIPOCOB NPENOAABATENEM Ha U PEHTHHI-KOHTPONS HOpMHpY-
IOTCSI TPH BAPHAHTA T IMMCHMEHHOTO OTBETA CTYICHTAMH.
Yto Takoe KOMMYHHKATHBHEIE Oaphephl, KakKie U3 HUX TPYLHEES BCETO IMPEOIOIETE?
Kaxwe 6appephl MOTYT BCTpedaThes B THCEMEHHBIX KOMMYHHUKALIHSIX ?
HazoBuTe u oxapaxkTepu3yHTe cTa Il NIPOoTeKaHUd KOHPIHKTA.
Kaxkue sneMeHThl COCTABILIIOT CTPYKTYPY KOHMIHKTA?
KakimMn kagecTBaMH TOMKHEI 00MaaTh YYaCcTHHKH cropa?
KaxoBe! 11yTH npenynpexxacHus KOHQIIKTOR?
PHu3HONIOrHYECKHE A ICAXONOTHICCKAC CTPECCOPHI?
HazoBuTe npreMsl caMOpPeryJIAH SMOTMOHATEHOIO COCTOAHHS B CTPECCOBOH CHTYAIHA.
OnuImuTe NCHXONOIMYCCKHE, SI3BIKOBEIE H COIHANBHEIE Gapbephl B MacCOBOH KOMMYHMKAIIHHY.
PackpoliTe KOMMyHHKaTHBHEIC Oapbephl ¥ OITHOKH: TEPHENTHRHO- HHTEPIIPETAMOHHELE,
IHMCIO3HITHOHHBIE, CTATYCHEIE, CEMAaHTHIECKHUE U TIp.
11. Kax Bemrnsaut gopmyna koHdakTa?
12, CohopMymapylite IpAIMHE KOH(IHKTA.
13. B uem 3akmodaeTcd TEXHOJIOTHA YPETYIHPOBAHNS MEXTPYHIIIOBOTO M MEXIMIHOCTHOTO
KOHQIHKTOR?
14. Yro Taxoe cTpecc? Kakie ORBarOT BHIE cTpecca?
15. Ilepeuncnure ¥ onumuTe Gaphephl, BOHUKAIOIME B OOIICHAH,
16. CpaBHATE THIOE H XapaKTep AeicTBIA 6aphepOB B HHTPANEPCOHATLHON, MEKIHIHOCTHOH H
MacCOBOH KOMMYHUKALIHH.
17. HazoBHTe OCHOBHEIE CTHIIH TIOBENEHUS B KOH(DIHMKTE H YCIOBHS MX TIPOABICHHI.
18. Kax#e THITEI KOH(QIHKTHBIX JTAYIHOCTEH BBl 3HACTE M KaK UX HEHTPAIH30BATE?
19. Kakne METOIBI H IPHEMBI CHATHSA TICHXOIOTHYECKOTO HATIPSKEHUS B YCIOBUIX KOH(IHKTA
CYIIECTBYIOT?
20. Kakoe 3nauenne nMeeT pedaekchs B MpOodECCHOHATBHOM ASITCIBHOCTH COTPYJHUKOB?
21. ®daxTopsl CHEAPOMA 3MOMUOHALHOTO BLITOPAHHS?

= I N N T

ke
e

BapnraHTEI CHTYaTHBHBIX 320249
CuryaTusHag 3aga49a 1.
Kaxue crepeoTHIIHBIE MeXaHM3MBI BO3JACHCTBHA THOMAEH Jpyr Ha JOpyra MpOSBIAOTCH B
IIOBCCIHEBHBIX CHTYAHIX 0OUICEHS?
1. Kiepk y3HaeT, 4TO €ro HaYalbHHK TEPIETh HE MOMKET HATIONHEHHYIO MYCOPHYIO KOP3HWHKY, H
FIMEHHO II03TOMY OHa BCEr/a IIEPEIONIHEHa.
2. borMan yemzmen, 9r0 Marpoc KPHBHTCA KaKABIH pa3, KOrja IIPOM3HOCHTCH CIOBO "MHKOH",
TO3TOMY IIPUMEHSIET 3TO CIIOBO BCET/IA, KOTIA HEMOBOJIEH padoTOM MOIIMHEHHOTO.
3. IoapocTok 3HaeT, 9TO ero mpababylnka riryxoBaTa, IIOITOMY BCErAA CTApaeTCd TOBOPUTD ¢ Hel
TIOTHIIE.
4. Korma Mapu HyxHa MamnHa, 9T00BI CBE3UTE B COCCIHUHE ropox K Martepu, JIxoH coofimaer,
4TO ¥ Hee "CTYIHT KapraH'.
5. Korga Ha yxHH NpHezxaeT Tema, ¥y JIkoHa BcerAa CoBeEIIAHNE, H3-3a KOTOPOro OH BLIHYXK/CH
JONO3]HA 3aIepKaThes Ha paboTe.
CuryaTuenas 3axava 2.
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Humxe mpusefensl mpEMepel Tpancakumii. IIoscHHTE, ¢ KaKMX MO3HMIHH NEHCTBYIOT M IOJUKHBI
ACHCTBOBATH MX YYaCTHHKH, KAKOB XapaxTep TPAHCAKUHH. Byzner i addexTrBHAs KOMMYHRKAIMS
B 3THX TPaHCAKUMAX M IIOUeMy? -

1. Wsanos. Uro crano ¢ Momomexspio?! OHa coscem pacnyctunacs! Ilerpos. Jla, B HX TOZBI MBI
OBLTH OCKpPOMHEE.

2. IIpemonasartene. KaxkuM 310 06pazoM y Bac 37eck MONYIMIOCH TPeX3HaTHOE umcno? CTYZeHT.
AXx, 1a, 51 3a0BIT H3BNEYE KBANIPATHBIY KOPEHB!

3. Kacchp. A He copBaThes JIH HaM B KHHO, NTOKa HeT HadankcTBa? Byxrarrep. Byasre no6pet,
nepenaiTe MHe BEJIOMOCTH 3a IIPOIIBIA KBapTall.

4. T'omybesa. IlpoBomuTe MeHd, y Hac B IOJBE3NE BEYHO TOJKYTCH IbgHble, Kopuysos. Hy
KOHETHOKOHETHO, C YAOBOJIBCTBHEM IIPOBOXKY.

5. WBanos. Kax BaM HE CTBUIHO CHIETh, KOTHA PsAZOM CTOMT TOxuias >xeHimmna!l Ilerpos. O,
KOHEYHOKOHEYHO, S IPOCTO HE 3aMETHIL. 3amyMaicd, 3Haere... CamuTech, MOXKaIyHCTa.
CuatyaTHBHasf 3ama4qa 3

Hcnonpsys cBoM 3HaHMA O HeBepOaNbHOH KOMMYHHKAIHH, ITO HPHBEACHHBIM OTPHIBKAM IIO-
npoOy#HTe JoranaTsCs O TOM, YTO B JCHCTBHTEIBHOCTH IIPOUCXOMUT ¢ MX MTEPCOHAKAMHI.

1. Kax TONBKO IIPHCAKHBIE YCEIUCh, IPEACCAATENb CKa3al UM pedb 00 MX IIpaBax M OTBETCTBEHHO-
cTH. ['0BOpPA CBOXO pedb, IpeAceNaTellb MOCTOSHHO EPEMEHSIT TI03Y: TO 0OIOKAYHBAICA HA JIEBYIO,
TO Ha IpaByI0 PYKY, TO Ha CIIMHKY, TO Ha PYYKH Kpecel, TO ypaBHHBANl Kpas Oymar, To TTaidl
pa3pesHoit HOX, To owxymsmBan kapaagam. (JI. H. Tomcroit)

2. HeBonBHO 4 IMOJHsIA TONIOBY H IPsAMO HAIIPOTHB YBHJENA J(BE PYKH, KAKHX MHE ¢le He IPHXO-
JHIOCE BHIETH: OHH BIEOHIMCE OIPYT B OpPYyra, TOYHO PasbIpeHHEIE 3BEPH, U B HEUCTOBOH CXBaTKe
THCKAIIM M CKMMATH APYT APYyTa, TaK YTO MATBHEl H3MARANH CYXOU TPECK, KAK MpPH PACKAIBIBAHUM
opexa. (C. Lsei#ir)

3. Te1 3anpokuBIBAEITD TONOBY - 3aT€M, 9TO ThHI TOPZEH M Bpayk... (M. LiBeTacsa)

4. Tlonerxacs YAMBATENHHO GBLICTPO MOPraiyl ITIA3aMHM M TaK JHEPTHYHO TOTHPAN PYKH, 6YITO GBI
XOTel TPEHHEM JOOEITH OTOHB MO CHOCOOY, IPHHATOMY cpenu jukaped Oxeanmn. (U. Wied, E.
[Tetpos)

5. Bazup-MyxTap CMOTpeNl CIOKOHHO, ¢ HEONPEICICHHOK COCPEIOTOYEHHOCTRIO, KaK OB MHMO
I7a3 eBHyXa Wid ckBo3b Hero. (0. TemsaHoB)

Bonpocer k 3a1ery N0 JHCUHAILTHHE «/]¢10BbIe KOMMYHRKAIH K
Yro Takoe «AenoBoe 00IeHHe?, KAKOBH er0 0CODEHHOCTH?
PacckaxnaTe 0 HeBepOATBLHEIX CpeAcTBaxX OOIIeHNA.
Kakyzo poisb B Ipoliecce KOMMYHHKAIIUH HTPAOT KHHETHYECKHE B (hOHAHOHHEIC CpeacTBa?
Ha3zoBHTe OCHOBHBIC 3THICSCKIE TIPUHITAITE B3aUMOOTHONIEHHI PYKOBOIUTENS M IOIMHEHHOTO.
Oxapaxrepu3yiiTe OCHOBHEIE TICHXOJIOTHYESCKAE THITHL IAIHOCTH.
Onumwre noBeeHue MOACH pasHBIX THIIOB, BRLACISEMBIX B 3aBUCHMOCTH OT IIpeobanarormneit

A e e

CEHCOPHOH CHCTEMEL.

Hambonee Trnymassre HCKaKEHAS B IPOLNECCE COMHATEHOTO BOCTIPHSTHAL.

. Ycnosus sbdexrusHOro odmenus. IIpuenuTe npAMepHl HaPYIMEHHs 3THX YCIOBHIA B IIPAKTH-
K€ JISJIOBOTO OOIICHHMS,

9. OCHOBHBIX IpHYFHAX BOSHAKHOBEHHS KOH()IHKTOB,

10. CrpyxTypa ¥ IMBaMHKa KOH(IHKTA, OCHOBHBIC CTPaTeTHH ITOBSICHUA B KOHG)THKTHOM CHTYAIHH.

% =
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1. Ommmure xordmKTHYIO cHTYamMo B cdepe MPodECCHOHANBHOM ACATETBHOCTH M NPOaHAI-
3MpYHTE e¢.

12. OcrOBHEIE IpaBHIIa BeNEHNSA CIIOPA.

13. Tlonemyrdeckue MpHEMEI, HCTIONB3yEMEIE B CIIODE.

14. MaHUNy IATHBHBIE IPHEMEL A YIOBKH, HCIIONE3YEMELE HEI0OPOCOBECTHHIMH ONEMHCTAMH.

15. Ionatue «IryGmuuHO# peuny, OCHOBHBIE TAIlBl TIOATOTOBKH BEICTYII/ICHHS.

16. Ananraus opatopa K ayTHTOPHH U [IPHEME] YIIpaBIeHus ayIHATOpHEH.

17. OxapakTepusyiite BHOB! Iy0/IHIHBIX peteit.

18. MeTonuka NOATOTOBKH K [I€TTOBBIM IIEPErOBOPAM.

19. OnummmTe TUITBI COBMECTHEIX PEIIEHHE, TPHHEMMAEMELX YUaCTHAKAMHK TIEPETOBOPOB.

20. TakTHdeckue IPHEMBI, HCIIONB3yeMBIe TIPH Neperosopax. Kakue ux HEX, 110 BallleMy MHEHHIO,
SBIAIOTCH Hanboee 3¢ heK THBHBIMHA?

21. OcoGeHHOCTH OPraHH3AMHA H IPOBENECHIS PA3IHIHEIX BALIOR IEJIOBBIX Hece.

22. Kaxne THITH COBEIMANMH CYIECTBYIOT B I€TOBOH cepe?

23. O0:I3aHHOCTH PYKOBOIHTEA COBEINAHMUS ¥ TIPABUIIA TIOBSIEHHS €I0 YHaCTHHKOE.

24. Tlpasuna BeIeHUS TeNEHOHHBIX PA3rOBOPOB.

235. Xapakrep KaK COCTABNAOMAS THIHOCTH

26, Ceundpuxa o6MeHa uHbOpManuell B KOMMYHHKATHBHOM TIPOIIECCE.

27. Bepbanbroe obmenne

28. Cnymanne cobeceTHHKA, BUIBI CITYIIAHMS

29. MecTo B3auMOIEHCTBUS B CTPYKTYpE 0OIeHus,

30. BsaumoneiicTBHE KaK Opragu3ays COBMECTHOHN NeSTeTbHOCTH,

31. dopMuEpoBaH¥e EPBOrO BIEYATICHHA.

32. GopMupOBaHNE IEPETOBOPHOTO MPOLECCA

33. MeToaBI BeACHHS NePErOBOPOB

34. [IpaBuna NOATOTOBKH M NPOBESICHHS PA3TrOBOpa

35. Co3znanne 61aTOMPUATHOTO TICHXOJIOTHICCKOTO KIIMMATA BO BPEMs [IEPETOBOPOB

36. Ybexnenune nmapTaepa

37. IlpunsaTHE pEIeHu! 1 3aBepuIcHue GeceIEl

38. CymHOCTE ¥ BIIBI KOH(IHKTOR

39. Tuner xoHPIHKTOR

40. [Ipu9uHE] KOHQAUKTOB

41. YupapneHue KOEQIHKTaMH

42. Crop, eTo BelH ¥ NOAXOME]

43. Ilcmxonorudeckas XapakTEpHCTHKA CTpecca

44. KOMMYHUKATHBHEIE Gapbephl.

45. TpansaxTHel ananns J.bepHa B gen0BOM OOIIEHHN.

46. Knaccudukanus BUIOB HCKaXKEHNS HHGOPMATIHH.

47. NuarsocTHKa HCKaXeHIs HE(GOPMAIIMA TapTHEPOM B IIPOLECCE AETOBOTO OOMEHHS.

48. Ilonatre yrepensoro nmopeneHus. OCHOBHBIC COCTARIISIOINE YBEPEHHOCTH.

49, Ilcmxomoruyeckas XapakTEPUCTHKA CTPecca.

50. Oddexrusnrie u He3hPeKTHBHEIE CIOCOOE! PEATHPOBAHMA B CTPECCOBBIX CHTYAITHSX.

IIpumepHBIE TEMBI /151 HATHCAHAS pedepaTon
1. Poxp oOmerus B ICHXOMOTHYECKOM Pa3BHTUH THYHOCTH TeIOBEKAE.
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Ponb ¥ MexaHu3MBI HeBepOaTBHOTO 0OINCHHAS.

Pedr xak OCHOBHOE CPEACTBO YENOBEUECKOr0 OOIIECHHS.

O0menne xaKk KOMMYHHKAITHS.

Bapreprr B o0meHn# 1 cnocods! HX MpeoqoNeHHs.

MexaHH3MBI BOCTIPUATHSA 9ETIOBEKA YETIOBEKOM H CHOCOOBI X HCIIONB30BaHHUSL.
HcKyCceTBO YIIpaBIsTh 0OIICHAEM.

[Ncuxonorus yCTEmHOro 00MEHHUS.

. Ilcuxomorudeckas 3amuTa B OOIEHHH.

10. Manumynsamuu B 0OLICHHH.

11. YcTaHOBRKH KOMMYHHKATHBHOTO [TOBENECHUS.

12. ITcrxonmoru4ecKiHe MeXaHu3ME] PETYIAIHH AeATCIEHOCTH.

13. DKcnpeccHs 4enoBeKa B OOINCHAH.

14, THIBI MAaHAITYIIAOUH B AETOBOM OOUIEHNM W COOCOOBI MX HEHTpATH3AKH.
15. Mex IHYHOCTHRIE KOH(DIMKTEL U CIIOCOOB! MX PEINCHHS.

16. 3HageHue B POIL S3BIKA TENONBUKCENY B AETOBOM ODIMIEHAH.

17. BepbanpHas KOMMYHHKAITAS: KOPOJIeBa HIIi TIaq4YepHIa JEI0BOTO OOIEHHS.
18. OcobenHOCTH JeIOBEIX KOMMYHHKAIMH Y IPSACTABATENEH PA3HEX KYIBTYP.
19. MexaHu3Mbl BIMSHASL Ha COOCCEIHAKaA B IIPoLlecce ACIOBOIO OOIEHHU.

000N s W

20. TlcmxonormaecKie TPHEMBI BIUAHUS HA IapTHEPA.

21. Ilpuémet 1 crrocoOBI 3aBOCBaHUS BHUMAHHSA ayIHTOPHH.

22. [To3BONHTENbHBIE ¥ HEAONYCTHMEIE IIPAEMET BEICHUS CIOPA, THCKYCCHH, TTOJIEMHKH.
23. IlcExoIoTHYECKHE OCOOSHHOCTH IIyOIMYHOTO BEICTYIICHHS.

24. Biusane VHAUBALYATLHEIX 0COOEHHOCTEH YIaCTHHKOB Ha BEICHHE IIEPETOBOPOB.

25. CaMoIiozaua ¥ caMONpe3eHTAHAs: QOPMHEPOBAHHE NIEPBOTO BIIEYATIEHHMSI.

26. THTIBI BOIIPOCOB B AEJIOBOM OOINEHMH H HX IICHXONIOTHYECKAS CYITHOCTE.

27. CniocoOBI NPHBNEYCHAA M NOJACPKaH!A HHTEPECa 2y IUTOPHH.

28. IlonemMugeckre IpUEMEL

29, Buas! nyOI9HEIX BEICTYIUICHHH.

30. CurToHAYECKAs MOACITE OOINEHHS.

31. OcobeHHOCTH COMHAIBHEIX PONieH B 1eJI0BOM OOIIEHHH.

32. 3HadeHue ¥ pONlb YCTAHOBOK M CTEPEOTHIIOR B NIPOIECCe KOMMYHHMKALIHH.

33, Kakne MeXaHu3MEI IICHXHYECKOHM 3aluThl HCIOMB3YIOTCS B AeNOBBIX KOMMYHHKAITHAX.
34. JIo3b KaK COCTABISIONAT KOMMYHHKALIHI.

35. Texuonoruu obMaHa.

36. KoMMyHMKAaTHBHBIN KOJEKC PYKOBOZUTENS ¥ IOXYHHEHHOTO.

37. [IpUYHHE] KCKAKEHHS NPEACTABICHHH O IPYTOM YEI0BEKE B AENOBBIX KOMMYHHKAIIHSIX,

Bomnpockl, BhIHECEHABIE HA CAMOCTONTENIbHOE H3YICHHE
JenoBoii oOmeHNe U yCIeX: IOHATHE, COACPXKaHNE
Ponepoe moBelicHHE B OPTaHA3allHH: XapPaKTEPUCTHKA PONeH
BsanMopaelcTBHE COTPYAHHKOB ¢ Pa3IHYHBIMHA THIIAMHA HHTEIUICKTYATBHBIX CTPAaTerHi
BpeMeHHBIE PEKUMBL paGOTHHKA KaX OCHOBA OPraHH3alliH pabodero BpeMEHR
KoManzia emHOMBIIIIEHHHKOB: 0COOSHHOCTH PONIEBOTO ITOBEACHHS M JIHYHOCTHEIX KaYECTB

O S

e WIEHOB.
6. Moend KOMMYHHKAIIH B MaJIoH TpyIIe B HX 3QQEeKTHBHOCT
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7. MaHuIy IITHBHEBIE CTPATEIHH B JEIOBOM OOIICHUH

8. Cnocobr! yIpaBneHu s aHTHCOHANBHBIM TOBEICHHEM B OPTAHH3AIHE

9. Crpece, AenpeccHs: IPAPOAA ¥ CIOCOOEI PEryIHPOBAHASL

10. IIytr K mcuxocoumManbHOM yCTONIMBOCTH Ha paboTe

11. HeliponmiHrBACTHYECKOE TIPOrPAMMHPOBAHHE — TEXHOIOTHS ACTOBOTO yerexa

12, TIpreMB! # METOIB! HEHPOITHHTBUCTHIECKOTO TIPOrPaMMHPOBaHHS

13. Crparerus Bo3neffCTRYS B OpraHU3aluH

14. BpeMms B mipoliecce 00mIeHAS

15. MexXnM9B0CTHbIE OTHOLIEHAS COTPYAHUKOB

16. TIpenpaccynkn Kak GaKrop JecTPyKTHBHOTO NIOBEACHHS COTPYNHUKOB Ha paGoTe.
17. TIpobneMa ¢ooTHOMEHHS BepbaTbHOTO H HEBEPHATBHOTO TOBEICHNS B OOIEHNE.
18. [IpHHIMIL! BEXITHBOCTH B AEOBON KOMMYHHKAITUH.

19. Ilytn popMHpOBaHHS CHXOCOMHATBHOR YCTONIHBOCTH ANA YCIEIIHBIX AETOBBIX KOHTAKTOB
20. JenoBoit EMIIK

21. UaauBuayanbHbIC AETEPMHUHAHTE aTPECCHBHOTO [TOBEICHAS

22. WsmeneHnme nenoseix yoexnenuii ¢ moMorusro HIIIT

7. VAEBHO-METOJHYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHUE
JAACIHTATIIAHBI (MO Y JIs1)

a) OCHOBHas JHTEpPaTypa
1. Edpmmona, JI.B. Ilcrxonorus genosoro obdmenns : yueOunx / JI.B. Ebumora, J1.U. HaiineHosa,
B.B. - Ilensa : TleusI'TV, 2013. - 232 ¢. URL: //biblioclub.ru/index.php?page=book&id=437134
2. Jlorytoga, E. Ilcmxonorus jJemoBoro obienus : yuebnoe nocobue / E. Jloryrora, Y. SIxnman-
ckad, H. buxtuna ; Openbypr: OI'Y, 2013.- 196 c. ; URL:
//biblioclub.ru/index.php?page=book&id=259249
3. Ilcuxomorms u 3THKa AeI0BOre obweHHs : yuebnuk / B.K). Jopowernko, JLU. 3otora, B.H.
JlaBprHEHKO ¥ 1p. - 5-¢ U34., mepepad. # mom. - M. : KOmwru-/lana, 2015. - 415 ¢. URL:
//biblioclub.rw/index.php?page=book&id=117118

0) IOMOTHATEILHAY JHTEPATYPA

1. llapxos ©. . KOMMYHHKOJIOTHS: OCHOBEI TEOPHH KOMMYHUKALMK: YUeOHHK /Ui 6aKantaBpos /
. U. Hlapkos. - 4-¢ u3n., ne-pepad. - M.: M3gatenscko-Toprosas xopropauus "Jamkor u Ko,
2013. - 488 c. http://www.studentlibrary. ru/book/ISBN9785394020896.hitml

2. Turosa, JLT. Jlenosoe obmenne : yaeGHoe mocobue / JL.T. Tutosa. - M. OruTR-Tlana, 2015. -
271 ¢. URL: //biblioclub.r/index.php?page=book&id=436853

3. Tumuenko, H.M. UckyceTso penosoro obmenus / H-M. Trumuerko ; aBT. BeTym. c1. A.B. Cre-
IIOB. - 2-€ U3M., cTep. - M. ; bepmun : Tupekr-Menaua, 2016. - 4. 1. - 224 ¢.

URL: //biblioclub.ru/index.php?page=book&id=443657

B) NEPUOIMIECKHE H3JAHUS

1. Hayka o genosexe: ryMaHHTApHEIE HCCICTOBAHNS

2. Icuxonorms u ICHXOTEXHUKA

3. Teoperndeckre U MpHKNANHBIE TPOOIEMBI CEPBHCA

4. AxTyambHble HANPABICHHS HayIHBIX HccnenoBanmit XXI Bexa: TeopHs u npaxtuka: COopHUK
HaY4HBIX TPYIOB MO MaTepHAIaM MEXAYHAPOIHOH 3a09HON HayqHO-TIPAKTHUECKON KOH(DEPEHIINH
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r) nporpammHoe obecriedenne 1 HuTepHeT-pecypen!

1. Areepa 3.A. [cuxonorus O0IIeHuS. / Pesxum JOCTyTA:
http://www.psychological. ru/default.aspx?s=0&p=21&0a1=542&001=3&0s1=1&0p1=3

2. D'enepaunws HOKYMEHTOB: ydeOHBIE Marepuaibl M0 Kypcy [lcmxomorms ofineHus (Ha OCHOBE
marepraioB  yueOHHKa Edwmmoa H.C. Ilcmxonorms obmenus) // PexwM  mocTyra:
http://gendocs.n/v6908/7cc=1

3. Cankr-llerepbyprekoe ncuxonormyeckoe odmectro. [lcuxonorus obmenws, Marepuans! Toa-
TOTOBJIEHB! CTYXCHTAMH-IICHXOJIOT2MH Ha OCHOBE MOA0Opa IUTAT M3 KHHT M3BECTHBIX YUCHBIX, 34~
HHMAIOINMXCS ~ BONpOCAaMH  HM3Y4eHWs  IICHXONOTHH  obmenwst//  PexxuMm  mocryma:
http://www.spbpo.ru/students.php?ID=2

4. Coxomsckast M.B. KovMyHuKaTHRHas KyIbTypa: yaeOHOE TToco0ne I CTYACHTOB BY30B // PesxrmM mo-
cryna: http://edu.dvgups. /METDOC/CGU/PSIHOLOG/KOMM _KULT_PER/METOD/SOKOLSKYA/

8. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHHE TUCHHUIIJIMHBI (MOAYJIA)

Vyebusiii nponece 1o IMCHUAIMAE 00eCIeYeH BCEMH HEOOXO0MMBIMH MaTepHATBHO-
TEXHUMECKMMH PECYDCAMH:
1. JlexuvoHHas ayTUTOPHs, OCHAIIEHHAA MYJIBTHMEINA-TIPOCKTOPOM
2. AymHTOpHY IS IPOBEACHHUS TIPAaKTHIECKHUX 3aHATHIH, OTpaXKalOIIHX HAYUHYIO H [IPHKIAIHYIO
NpoOIeMaTHKY JaHHOTO Kypca.
3. TToNHEIH KOMIUTEKT IEMOHCTPAIIHOHHEBIX MAaTEPHATOR, BKTIOYAS CNaliA-TeKIHH, BUACOTPEHHHTH.
4. bubnmorexa Bnl'Y.

IlpuMeuanne: B COOTBETCTBHM ¢ HOPMATHBHO-IIPABOBEIME AKTaMH JIIS WHBAJIHIOB U JIHI] C
OTPaHAYCHHEIMH (HH3MYECKAME BO3MOKHOCTAMH MPH HEOOXOMAMOCTH TECTHPOBAHHE MOYKET OBITH
TIPOBEEHO TONBKO B MHCBMEHHON WITH YCTHOH GopMe, 2 TAKKE MOTYT OBITH MCIIOTE30BAHEI IPYTHE
MaTepHANLI KOHTPONSt KauecTBa 3HAaHUH, IPeTyCMOTPCHHEIE paboueii nporpaMMol JHCLIHIUIAHEL
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Paboyas mporpaMmMa TUCIMILIMHEI COCTABICHA B COOTBETCTBUH ¢ Tpebosarmamu OI'OC BO
no Hanpasienuro 43.03.03 «[ocTuHUYHOE AET0»
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[Iporpamma paccMoTpeHa 1 0100peHa Ha 3aceJaHu
nporokoia Ne 8 or _18.01.2016 rona.
3aBenyromuii kadenpoi: k.3.H., oneHt O. b. Specs

PaGouas mporpamma paccMOTpeHa H 0J00peHa Ha 3acelaHMH Y4eOHO-METOIHYECKONH KOMHUCCHUH
Hanpasiaenus 43.03.03 «I'ocTuHHYHOE 1ET0N

npoTtokoa Ne _3 ot _20.01.2016 roza.

IIpencenarens KOMHCCHA \Q\QUJOJ\. O. II. ITononkas
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[IpoTokon 3acenanus kadeaper Ne oT roja
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