MuHHCTEpCTBO 00pa3oBaHHA ¥ HAYKH Poccuiickoii @enepanuu
®enepanbHOE TOCYIapCTBEHHOC fI0IKeTHOE 00pa3oBaTENbHOE YUPCKACHHE
BBICIIEr0 00pa3oBaHus

&

AleToiteckolt padoTe
{ \:‘30"“1_ A
© o3
A.A. Tlandunos
20 r.

PABOYAS ITIPOTPAMMA JUCHUIIMHBI

TEXHOJIOTMSI PECTOPAHHOI'O OBCIIYXMBAHWA

HanpagieHne MOAroTOBKH 43.03.03 FOCTUHWYHOE JIENO (2015)
IIpodms/nporpaMma NOAroTOBKH  TOCTUHUYHOEH PECTOPAHHOE AIMUHUCTPUPOBAHUE
VpoBeHb BhICIIEr0 00pa3oBaHust BAKATIABPUAT

®opma 00y4eHHS OYHAS

TpyI0eMKOCTS Texwms, [TpaxTuy. JlaGopar. CPC. ®opma
Cemectp 3aHATHS, | PaboTEL IPOMEXYTOUHOTO
3ad4. eI, 9ac yac. gac.
yac. 4ac. KOHTpoA (9K3./3a9€T)
4 3; 108 18 36 54 3ayeT
Utoro 3,108 18 36 54 3ageT

Bragumup 201_6‘




1. IEJIA OCBOEHNA JUCIUILINHBI

Henbo H3y9eHus JUCIIHILTHEBL «TeXHONOTHs PECTOPAHHOIO OOCITYKHBAHUSY ABIACTCA
¢opmupoBaHAe Y CTYASHTOB HEeOBXOMAMBIX 3HAHAH 00 OpraHM3allMy COBPEMEHHOIO PecTopata,
BEICTPOEHHOTO Ha MEXIyHApOIHBIX CTaHIApTax kagecTBa TIPOM3BONCTBA H PEaTH3alAH YCIyT
rOCTENPHAMCTBA.

3agagaMy JHCLMIIIHHEL ABIAOTCA:

e H3yYeHHUE TCXHONOIHH PECTOPAHHOTO o6CiyXHBAHUS,

e ompeneeHie 0co0eHHOCTEH CEpBUCHOI0 06CnyKHBAHAS TOTPEOHTEICH NUTAHHEM B
FOCTHHUYHOM IIPENNPHSTHH,

 yOpaBIeHHE NEPCOHANOM peCTopana B FOCTHHHIHOM IPEIIpPHATHH, KaK QYHKIHHA
MEHEDKMEHTA;

e paccMOTpeHHE OCOOEHHOCTEH MPEJOCTAB/ICHHA yCYT TMTaHus B TOCTHHATHOM
IpeIIPUITHH.

2. MECTO TACUHAILTIAHLIL B CTPYKTVYPE OIIOIl BO

Jpcuurutiana «TeXHOMOTHA peCTOpPaHHOTo OBCITyKUBAHHUS) SBIAETCA JMCIMILTIHOH 10
BHIOOpY BapHaTHBHON 4aCTH Broka 1 «IMCIHIUTHED (MOTYJiH) OCHOBHOH poQeCcCHOBATBHOK
0Opa3oBaTenbHOM IPOrPaMMBI 110 HAMPABICHIO noarotoskl 43.03.03 « OCTHHMYHOE AEN0Y.

[Ipomecc H3YYSHHA IUCLHMILTHHEL «TeXHONOTHs PECTOPAHHOIO  OOCITYKUBAHMA?
HanmpasieH Ha (OPMHpOBAHME Y CTYACHTOB HABBIKOB OCYINECTBICHHSA IMPOH3BOACTBCHHO-
TeXHONOINAYECKOM IesTENLHOCTH B PECTOPaHE.

JlycupTIHEa Oa3HpyeTcs Ha SHAHHMAX NOMYHCHHBIX Ipd H3Y9eHMH TaKMX IACIHIUIMH
kax: «CepeHCHaA AATETBHOCTEY, «MapKeT{HT TOCTHHH'IHOTO MPEINPHATHA? H «PecTopanHoe
JIETION.

3. KOMIIETEHIIAUA OBYYAIOIIETOCA, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHHS JUCIHAILIAHBI

[Tpouecc OCBOeHHsS AMCLUILTHHEL «TeXHOJIOTHY  PECTOPAHHOr0  OOCHYXHBAHHD)
Hanpap/ieH Ha GOpMUPOBAHHE H PasBUTHE CIIeAYIONIHX KOMITCTEHIHH!

- FOTOBHOCTS K CEPBHCHOM JEATEILHOCTH B COOTBETCTBHHE € STHOKYIHTYPHBIMH, HCTOPHUCCKAMH
¥ PENUIHO3HBIME TPajMIHAMM, K BBIIBICHUIIO notpebrocTell nOTpeGHTEN, GOPMUPOBAHHUIO
FOCTHHHYHOTO IIPOIYKTa, PA3BHTHIO KINCHTYPHEIX otaomenuit (ITK-6);

[OTOBHOCTb HCIOMB30BaTh ONTHMATBHEIC TEXHONOTHYECKHE MPOUCCCRI B TOCTHHHUYHOM
NEATENbHOCTH, B TOM U¥CIe B COOTBETCTRHH C TpeGoBaHUsMHE NTOTPEOHTENS (TIK-8);

B pe3yneTare H3yUeHHs HCIAILIHHE] 00y4arOLIHHCA TOIDKEH:
3HATB:

- TeopHI0 H UPAKTMKY (OPMHPOBAHAT M IPOJBIDKEHHS TOCTHHMYHOTO TPOAYKTa, ©
HCIIONb30BAHKMEM COBPEMEHBIX TEXHOMOTHH PECTOPaHHOTO obcayxusanus (11K-6);

- Texmomoru paspaboTki M HOpMHPOBAHMA YCIYT FOCTHHHAYHOIO TNpEeANnpHATHd, B
COOTBETCTBEH ¢ TpeBOBAHMIMHE TOTPEOUTEN (TIK-8);

YMETB:



-OpraHH30BEIBATE COOCTBCHHYIO AEATENBHOCTD M ACATEILHOCTh KOJUICKTMBA HCIOTHETENEH
(IIK-6);

- BEIGHPATh THIIOBBIE METOMIBI H CIIOCOGH! BEIIONHEHHS IPO(eCCHOHATBHBIX 3a71a4, OLIEHUBATh
uX 3 dekTHBHOCTE U KavecTso (ITK-8).

Branerts:

- METOZaMH aHamu3a M 00oOIMeHus HHpOPMAIHHY, ONYICHHON B Pe3yIbTATE HCCIEAOBAHHS
noTpebHTeNeH NOCTHHHIHEIX yeuyr ([TK-6);

-HABBIKAMH OLEHKH HEOOXONMMOCTH BHEAPEHHS COBPEMEHHBIX YCIYI B AESTEILHOCTH
TOCTHHHYHOrO npennpadatus (I1K-6);

-HaBEIKAMY CO3JAHHS PO PAMMBL IPOABHKEHHSA TOCTHHHYHEIX CIIYT

- HABGIKAME PENOCTABACHHS FOCTHHUYHOIO IPOAYKTA, HEOOXOMMMOTO U yAOBIETBOPEHHA
KOHKpeTHEIX notpedHocTel rocta([1K-8);

- HaBBIKAMIE OKa3aHHS YCITYT C MCIIOIB30BAHKEM COBPEMEHHEBIX Texuomoraii (ITK-8).

4. CTPYKTYPA U COJAEPKAHUE TUCHUILIHHEI
Obmas TpyZ0eMKOCTh AUCIHIUIMHEL COCTABIIAET 3 3a49eTHEIE equHuUE], 108 yacos.
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JleknHoHNBLIH KVpe

Tema I, IIpeomem, yenu u 3adavu Kypca «Texnonozua pecmopanuozo obcayHcusanuay

Ipenmer, nemu i 3anawm Kypca. Mecto y4eOHOM IHCIHIIKHEE] B y9eGHOM maHe [opsnmok
ATTECTALHY Y10 JACIAIIIMHEE.

Tema 2. Opeanuzauua obcayycusanusn rompebumenceii ¢ pecmopanax

OCHOBHBIE  37EMEHTHL ObCIyXHMBaHUA: BCTpeda rocTeii, pasMeIIeHHe HX B 3aie,
IPEVIOKCHHE MCHIO H KAPThl BUH, aNEPHTHBA, IPHEM H odopmienre 3akaza, PEKOMEHAIHA
B BRIOOPE 3aKYCOK, GO W HAMHUTKOB.

YTouHenue 3aKasa, JOCEPBHPOBKA CTOMA B COOTBETCTBHH C [PHHATBIM 3aKa30M, lepenaya
3akasa Ha NPOH3BOJICTBO, I029a HANMTKOB, 3aKyCOK H BIIFOI, pacueT C FoCTAMA.

Opranuzamnus npouecca o6CTyXHBaHUA B 3ale. IlpaBuna nogaqu mpoxyxumau cepauc-6apa.
Pexomernmaumy u mogava sun. [Tpasnia u TexHuKa paboTEI coMebe.

Tema 3. Memoow: u npasuna nodauu 61100 ¢ pecmopane u ux xapakmepucmuxaq.

MeToapl momaun  Gmrox B pecTopaHe (hpaHUy3cKHNM MeTON, aHrIUiCKmii METOZ,
aMCPHKAHCKHME MeTOH, pycckuit Meron u guieridon mmm Silver service). KomGuunpopanue
STHX METOMIOB B 3aBHCHMOCTH OT BHIA OOCIYKHBAHHS, K/IACCA IPE/ANPHAITHS H aCCOPTHMEHTA
3aKa3aHHBIX OIIOL.

TlocnenoBaTenbHOCTs ¥ NpaBHIA MOKAYH XOJOTHIX Oox m 3aKycok. [lopsamok 3aMembl
HCIIOB30BaHHOH I0CYIBI H NPHOOPOB, NOCEPBHPOBKA CTONA.

Ilpapuna nonaun rops4mEx 3aKycox.

OcobeHHOCTH MOZAYM CYNOB HAUMOHATHHOH 1 PCTHOHATBHOR KyXHH. Y6opxa mocyumsl,
JIOCEPBHPOBKA CTOJa

Ilpaeuna u cnocobsl mogaum Topsumx Gmom ¢ YYETOM aCCOPTHMEHTA M BMJA TEILIOBON
obpaborku. IloaroroBka cTona ang nogaun Jecepra.

Honbop nocynet, npubopos, mpaBia moAauH T'OPSTIHX ¥ XONOJHBIX CIaNKKX Omox, dpykTos u
aroj. Ilpasuna mogaywm ropsaux ¥ XOIOMHEIX HAIHTKOB, KOHTHTEPCKHX H3IeIIHil.

Hpapiina sTeKeTa B HOPMEI IOBECHH 34 CTONIOM. 3aBepIuarompii 3Tan 06CITyKHBAKK.

Pacuer ¢ norpeGurensMu: BUbL, $hOpMEI, IpaBua. XapakTepHCTHKA COBPEMEHHEIX (hopM
pacyera ¢ NoTpeOHTESIMH.

Y6opka co CToNa M 3aMEHA MCIIONB3OBAHHOMN nocyapl, npudopos. [Tpasuna monavu TaGauHBX
HM3ETHi

Tema 4. Texnonozuu pecmopannozo oBcaycusanua.

CoBpemennrple BUABI YCIYT H GOPMEL 00CIyXHBaHH.

Bumer  s3apTpakoB:  eBpomeicKuid, KOHTHHEHTANbHbIA, pPaCHIMPEHHEN, AHIMHHCKHIL,
AMEPHKAHCKHH, 3aBTPaK ¢ MIaMIAHCKUM, IO3THHI 3aBTpaK. BuAel 3aBTpakos ¢ yyeToM 0co6RIX
TIPUBBMEK HHOCTPAHHbIX TOCTEN: aBCTPHHCKIH NEPBLIA i BTOPOH, HCIIAHCKUI 1 OPTYTAJIbCKHI




paHHEM W MO3NHHH, HEMEUXUH MCPBBIM H BTOPOH, (paHIy3CKHH NepBHH H BTOPDOH,
mBeHnapcKuil [epBEl B BTOPOH, HTATbSHCKAN, TOMIAHICKAN, CKaHIAWHABCKHH, PYCCKHH,
BETeTAPHAHCKHI 3aBTpaK, JMETHYECKHH 3aBTPaK.

OcobeHHOCTH COCTABNEHHA MEHIO JUII JAaHHBIX BHIOB 3aBTPAKOB.

KelTepHHI.- KATETOPHH, XapaKTepucTuky. Oprasusanys paboTH KeHTEpPHHIOBOH
CIyXOBI

CrietmanbHble (GOpMb! OOCTYXKHBAHHA (TaHyn, OM3HEC-TaHdH, OpaH4du, BOCKPECHBIE
Gpanun, xode-Opelikn, npeseHTaMs H T.1L.) OcoBeHHOCTH COCTABJICHUS MEHIO NIk JaHHBIX
BHIOB yCIyr ¥ GopM 0OCTYyKHBAHUA.

Tema 5. Memoowl 06CAYHCUBAHUA

MeTtoapi 06Ty KuBadus. MeTomEl 00CTyKHBAaHH: «a JI KapT», «a napT, «TabNBIOTY,
IBEACKHH cTOJ, GydheTHoe 0GCyKHBaHHE, CTON-3KCIPECC, 3AI-3KCIPECC, HX XapaKTepACTAKA.

OcoBeHHOCTH Pa3paboTKy Pa3IHYHEX BHIOB MEHIO: TAO/Ib-/IOT, a-JIf1 KapT, non0op BUH H
HAMHATKOB

Tema 6. CneyuansHble cudsl yeayz u opMbl 00CIYHCUHEAHUA

OcoGeHHOCTH OpraHH3alKK OOCIYKHBAHKA MACCOBBIX M TEMATHYCCKHX MEpPOIPHATHH.
Knaccutnxanus, Kparkas xapaktepuctaka OpraHusaluy MHTaHAS —H obcyXKUBaHKS
YYaCTHHKOE CUMIIO3MyMOB, KOHQEPCHIKH, CEMUHAPOB, COBEINAHUH.

Oprauusandy NWTaHHS H OOCIYXHBAHHA CIOPTCMCHOB H 3puTeNell CIOPTHBHBIX
MEpONIPHATHH.

Yeryrd 1Mo OpraHu3aliy W OOCTYXUBAHKIO TOPXKCECTB, TEMATHUCCKMX MEPOTIPHATHH
(Poxnecteo, HoBplii  ron, Macnenua, 8 Mapra, Jeur Ilobener, POMAHTHIECKHH Bedep IVIL
BIHOOIEHHBIX H T.1.).

CoBpeMeHHBIE BUIBl YCIIYT K OPMEI 0GCTYKUBAHHS: «CIACTIHBBIH acy, pycckuii cTom,
«IHHEPY, «THHEPY,

Tema 7. Opranusaunsi TpyAa 00caAyKHBAWOMEro NepcoHaia,

TpefoBanus K OCHOBHEIM KAaTErOpusM OOCIHYHBRIOWIETO IICPCOHANA. OpraEm3atus
Tpyma  oCTyAHBAIOLIEro — MepcoHana.  (HaKTOphl, ONPCASILUOIIME YCIOBMS ¥ PEXIM Tpyaa
nepconana.  DOPMEI PAMOHATBHOH OpraHu3alii Tpyaa PabOTHHIKOB 3414

I[Iyra moBbmieHHs 3PPEKTUBHOCTH HCIONb30BAHMA IICPCOHATA. Attecraius pabOTHHUKOR
TOproBofi rpymmel pecTopada. OOmme II0N0XKEHHS. MeponpHsTHs, MPOBOJMMEIE ¢ LEIBIO
IMOATQTOBKH H HepGHOIIFOTOBKPI paGOTHHKOB pecTopana.

DaKTOPSL, OTPEIENIAIOLIIE YCIOBH K PEXUM TPyZAa 00CIYKUBAFOILErO [IEPCOHATA.

TpeGopanus, K NOBEICHHIO 0OCIYKHBAIOLIEr0 IEPCOHANA peCTOpana.

Hosble mpoeccHd B PECTOPAHHOM CepBHCE: OapucT, THTECTEp, XOCTeC. GapOok.
Cobmonerne KoH(uIeHIHANEHOCTH. OpraHM3alus PeKnaMbl H 6€30MacHOCTH B PECTOPAHE.
MCIos30BaH e MAPKETHHTA U1 COBEPIIEHCTROBAHS PECTOPAHHOTO 00CTy UBAHHSL.

[IpakTHuyecKHe 3aHATHSA

Tema 2. Opzanuzayua oGcaylcusanus nompebumeneii 8 pecrmopanax

1. OTpaboTka OCHOBHLIX 3NEMEHTOB 00CILyKHBaHKA: BCTPEda rocTei, pazMellcHie uxX B
3ale, TPENJIOKEHHE MEHIO M KapThl BHH, allCPHTHEA, OpHEM X odopmieHre 3aKasa,

PEKOMEH/IALMH B BHIGOPE 3aKyCOK, OO M HAMTKOB.
2. OrpaGoTKa MPAKTHYECKHX HABEIKOB IO YTOYHEHHIO 3aKasa, NOCCPBHPOBKE CTONA B
COOTBETCTBHE ¢ IPHHATHIM 3aKa30M, Iepeladh 3aKa3a Ha IIPOM3BOICTBO, IOJAYH HAIIUTKOB,



3aKyCOK ¥ OJTIOZ, pacHera ¢ rOCTAMH.

3. OTpaboTa NPAKTHYECKAX HABBIKOB TOAAYH IPOITYKUHH cepBHC-Oapa. CocraBieHue
taBnuIpl «PeKOMEHAUMH BHH K GIronaM».

TIoAroTOBATLCS K Nel0BOi Urpe Ha TeMY «Qprasu3anys 00CTyKKBAHHA norpedrTENe
pecTopaHar:

-[IOBTOPUTD TpaBHila OPUHATHI H o(opMIeHHS 3aKa30B;

- coco0B! nogaus OJFOX H HAIUTKOB,

- mpaBuNa pacueTa ¢ MOCETHTEILAMH.

Tema 3. MemooOws: nodauu 61100 ¢ pecmopane u ux xapakmepucmuxa.

1. OrpaboTKa TPHEMOB [OAAYH XONOIHBIX BIIOJ], TOPAYHX 3aKyCOK, CYNOB ¥ TOpAIHX
IO, eCepTa, TOPHIIX U XOTOIHBIX HAITHTKOB eBPOTIEHCKIAM METOZIOM.

2. OpnajeHne TEXHAKOH MONayy XONOAHEIX H FOPAHHIX 6o GpaHITy3CKHM MCTOIOM.
OGpaboTKa IPHEMOB 3aMEHBI IICICIIBHALEL.

3. OpjaJcHHE TEXHUKOH [OJavl XOJOTHBIX HIION, TOPAYMX 33KyCOK, CYHOB M FOPIHHX
GIIOI PYCCKUM METO/I0M

4. OrjazeH7e TEXHHUKON NOJAYA XOMOHBIX 3aKyCOK, CYNOB H TOpAMX OO AHITHCKEM
METOJIOM.

5. OpjafeHre TEXHUKOH 0OCITy KHBaHHA. otpaboTka crocoGoB oA l TPOITYKIMH CEpBHC-
fapa, peKOMEHJAIMY U 1I0]1a4a allCpUTHER, BHHHO-BOIOUHBIX M3NE/FH, OTKYIOPABAHUE GyTHIIOK
¥ PO3NHE HAMMTKOB. OBIATICHAE IPHEMAMH 1072y [aMIIaHCKOTO H HIPHCTHIX BHH.

JenoBast ATpa Ha TEMY: «Opranu3zaipg o0CTyKUBAHUA moTpebuTeNel pecTopaHay.

Lens: B (opMe OenoBOH HIPEl METOLOM HOTPYXeHUss B IPOQECCHOHANBHYIO
AEeATENBHOCTL OTPAOOTATh MPHEMBI BCTPCHH rocrelf, pasMelICHHMs B 3a%I¢, IPUHATHL H
oopMIICHHS 3aKa3a, [107a4H fmoa U HAMTKOB, pacdeT ¢ noTpeOuTeIAMHE, OQOPMIIEHHE
6I1aHKOB-CHYETOB.

3anaHue:

- PacipeieinTh MEXKIY CTyACHTaMH POIIH norpebuTeneii, MeTpAOTENS, OpHrampa,

0GHLHAHTOB.

- BbiiaTh 3aaHKE 10 OPraHu3aliy 00CTy KUBAHUA noTpebuTenei mo TeMe.

- TlpuBecTH JEIOBYXO HIPY (c HCNONB30BaHHEM IPUEMOB MHIVBHIYaIpHOH H
CHHXpOHHOH
moxau Oom).
- TloIBeCTH MTOTH JIENOBOH UIPEL: MPOaHaTASHPOBATE nelicTBUA YIaCTHUKOB UIDEL
BBIACTHTL HauGoIee NpaBiiIbHbIe TeHCTBUA yaCTHAKOB.

Tema 4. Texnonozuu pecmopaniozo 00CayHCUGaHUA.

1. CoCTaBlCHME MEHIO Ul pasiU4HBIX 32BTPAKOB, € ucnonb3opanueM COOPHUKOB
pellenTyp: eBpOmeHcKoro, KOHTHHEHTAILHOTO, pPACITUPEHHOr0, AHITUACKOr0, AMEPHKAHCKOrO,
3aBTpaKa C MIAMIIAHCKHM, IO3/[BEr0 3aBTpaka 1 Jp.

7 (CocTapleHWe MEHIO Uil PasiMdHbIX 3aBTPAaKOB C YUETOM 0COOBIX TIPHBBIMEK
MHOCTPAHHBIX TOCTEH € HCIOIB30BAHHEM COOpHHKOB PELENTYp:  3aBTPAKOB ABCTPUHCKOTO
[IepPBOTO ¥ BTOPOLO, UCIIAHCKOTO [LOPTYTaTbCKOTO PAHHETO H TO3AHEro, HEMEIIKOTO [IepBOrO
B BTOpOTO, (DPAHITY3CKOro MNEPBOTO M BIOPOTO, [MBEHIAPCKOro IEPBOTO M BTOPOTO,
HTATBAHCKOFO, TOJUIAHACKOTO, CKAHIMHABCKOIO, PYCCKOTO, BEreTAapMaHCKOro 3aBTpaKa,
AHETAYECKOTO 3aBTpaKa (1o 3aIaHlio TIpENOgaBaTENs).

3. CocTaplcHHE ACCOPTHMEHTA KyIMHAPHOH MPOJIYKIHMH [UL PASTAYHEIX KaTeropui
KeHTepHHTa.



4. CocTapleHHE MEHIO I CIEeHalbHBIX dopmel 06CIyKUBAHAL (maHum, OusHec-
naHuy, GpaHuM, BOCKPECHBIC OpaHdM, xoe -OpeHKH, Npe3eHTAHs 1 T.1L.)

Tema 5. Memoobt 00CAyHCUSAHUA

1. CocTaBneHHe MEHIO AT PasIH9IHbIX METONOB OBCIyKUBAHES: «a Jisl KapT», «a [MapT»,
«TA0IBIOTY,

2. CocraBleHHe MeHK Ul PasidgHBIX BUMOB OBCTyKHBAHMSA: TUBENCKUH CTOIL,
HydeTHOE 0BCTYKUBAHAE, CTON-IKCIIPECC, 3aN-DKCIIPECC.

Tema 6. Creuuansisie 6udbl yeayz u Hopmsl o6CayHCHeanun

1.CocTaBplIeHHE MEHIO, 3adBKH Ha ITIOCYIY, npuOopeI, CTONOBOE Oenbe AL PasTATHBIX
BHIOB TOPXKeCTB: POXAECTBO, Hogeiit Tos, TaTeAHHH NCHb.

2. CocTaBIeHHE MEHIO, 3a4BKH Ha IIOCYAY, npuOOpSE], CTONOBOE OeNbe Al pasIHHbIX
BH0B TOpAKecTe: [Ipa3aauK CBATOTO BanenTtnua, Macnenuna, 8 Mapra.

3. CoCTaBISHNE MEHIO [T COBPEMEHHBIX BUOB yCIIYT H dopM o6CTyKUBAHKA:
«CUACTITHBLIH Hacy, PYCCKHi CTOM, «JIMHEP»?, «TUHEP?, KOHTHHEHTANLHEIN 3aBTpakK.

4. CocTaBieHHe MEHEO U COBPEMEHHBIX BHIOB yCIyT 1 dopm obcmyxuBaHAs: OH3HEC
7amy, BOCKpeCHBIH OpaHd, xode-Opelik, mpe3eHTalus.

Tema 7.0pranuzagus Tpyaa 00 cyKHBAIOIEro NEpconana.

1. CocTaBneHEe AODKHOCTHEIX 00sS3aHHOCTeH MeHe/nKepa GaHKeTHOH CIyK0Bl,
oduManTa.

2 .CocTap/eHue JODKHOCTHEIX oBszanpoCTell coMenke, DapMeHa, Hapbaka, bapHcTa,
THTECTEPA.

3. PaspaboTKa MaTepHasioB Ul OpraHH3almi PEKIIAMHBIX MEPOTIPHATHH B PECTOPaHOM
GusHece.

5. OBPA3OBATEJILHBIE TEXHOJIOTHH

Jlexyuonniii mamepuai JOTDKEH HMCTH npobIeMHbIH Xapakiep W OTPaxarTk npoduIs
nogroToBky crymarteseil. Ha JeKIMAX W3Nararored OCHOBHBIE TEOPETHUCCKHME IOJIOKEHAA II0
M3yuaeMOl TeMatuke. B Iponecce M3NIOMCHHA BCEro JIEKIIMOHHOTO MarepHala Mo BCeM TeMaM
F3yuaeMOl JMCUMIUTAHB! TIPUMCHAIOTCA AEGOPMALIOHHO-KOMMYHUKAHOHHDIE texuonoray. 1o
KKI0# Teme JISKUMOHHOTO MarepHana pa3paGOTAHB! [PE3CHTALMH, KOTOPEIS IPEIOCTABICHDL B
JMEKTPOHHOM BHJIE.

[paxmuueckue 3anamus TPOBOITCH METOAOM IPYTINOBOTO YIPAKHECHUA, OTIEpaTHRHOK
TPEHHPOBKH, WIIHBATYAIIBHBIX yIOpaKXHEHHH ¥ [OCIIEIYrOIIHM 00CYXIEHAEM HX PEIICHHH.
TIpaKTHYeCKHE 3aHATHS [0 JUCLUATIHHE BEAYTCH B $hopMe aKTHBHOTO OOY4CHHA X HAlCTCHB! Ha
3aKperuieHye M yriiyOneHne TeOpeTHICCKIX 3HAHMHA CTYNEHTOB, TIOTYYCHHBIX Ha JICKIMAX ¥ B
IIpOLECCe CaMOCTOATENBHOTO H3YICHHA cnenUalbHOH IBTCPaTypPhl.

6. OIIEHOYHLIE CPEACTBA 1A TEKYIIETO KOHTPOJIA
YCHEBAEMOCTH, IPOMEZKYTOUYHOMN ATTECTAUYH T1O HTOTAM
OCBOEHMA JUCIHUILIMHBI Y VYESEHO-METOJUYECKOE OBECIEHEHHE
CAMOCTOSATEJLHON PABOTHI CTYJEHTOB

PeirruBr-konTposas Ne 1
KoHTpOIBHBIE 32/1aH
Bapuasr 1



1. OCHOBHBIE 3IEMCHTHI 0OCILYKHBaHHS TOCTEH B PECTOPAHE.
2. Tlopazmox AeiicTpuif O(uLIAHTA IO BHIIOMHEHUIO 32Ka3a.
BapuasT 2.
1. Opraausanus npouecca 00Ty KHBAHNS notpebuTenelt B TOproBoM 3ae.
2. Tlpasunia noJadd MpOTyKIHH cepBuc-Oapa.
Bapmanr 3.
1. MeToXs! moxadyu OMiof B pecTopane ((paHIy3CKHH METOX, aHrTHHCKIH METOX,
AMEpPHKAHCKHH MeTOi, PYCCKHH METOL H guieridon  mmu Silver service), HX
XapaKTEpPHCTHKA
3 Tlocne10BATENBHOCTE U IPABKIIA IOAA4H XONOMHBIX OO/ H 32KyCOK, CYIOB, BTOPBIX
Omo.
Bapuarnmyl 60nrpOCcoe K peUmMUn2-KORMpPOIo Nel

1. XapaxTepHBIMH 0COO€HHOCTAMHA $paHy3CKOro cepBHCca ABJISIOTCH:

1. packmajibiBaHWe DHENIM O(PHUIMAHTOM Ha Tapenky roctd Ha [PHCTaBHOM CTOJIMKE,
fonava  OIIKoJa rocTsSM ¢ NpaBo¥ CTOPOHEL cBoBOMIa ABIDKEHKN OOCITYKHBAFOIIETO
[IepCOHANa,

2. JeMOMCTpanud 6Ioa TOCTAM C JIeoH CTOPOHBI, NPENOCTaBICHHE TOCTIO

BO3MOKHOCTH
CAMOCTOSTEIBHO OTPEe/STh KenaeMBIl 00bEM elIbl, MOCTOSHHBI KONTAKT ObUIHAHTA
¢ TOCTSIMH;

3. Tozaya OIIOX Ha CEPBEPOBOYHOM OJIFONe, HOPIHOHKUPOBAHYE HA IIasdX y TOCTEH,
nepeKabBaHie TOCTAME NOPHUH B Tapeiku.

2. Kak Ha3pIBaercs MeroJ mojadd OJ0J OPH KOTOPOM BTOpLIE ropatne o/mona
NOJAKT HA IOJOTPETbIX MEJIKHX CTOJOBBLIX TapeiKaX, HAKpBITBIX

CenMaTbHLIMH

KpBIIKAaMH KJomre?

KOMOHHHPOBAHHLIH METOI

eBPOIECHCKIH METO

. PYCCKHH METOX

. OGciyKupaHye [0 TAMY «IBeICKOro cT01a» XapaKTepH3yeTesl::

1. yCKOPEHHBIM TIPOIIECCOM 00CITYKUBAHHS, OF PAHMHEHHEM ACCOPTUMEHTOM
npennaraeMbix 001 H HAIIMTKOB, 0GCIIy KMBAHAEM ONHOBPEMEHHO OOIBIIOrO

W L

KoImMuecTRa moTpebuTeneif Mo npeapapuTeIbHOMY 3aKasy ;
3. GONBUIMM BHIOOpOM OO ¥ 3aKYCOK CO CBOGOIHBIM TOCTYIOM, GONBINOH MPOIYCKHOMH
crocoGHOCTEIO PECTOPAHHOTO 3ala, MEHBITHM KOITHICCTBOM o) UIIMAHTOB IS
06Cay ) KHBAHUA,
A BO3MOIKHOCTBIO I'OCTS BHIOPATE M3 KapThI-MEHIO OJ0[a IO CBOEMY KEIaHHIO, GoIpmon
TIPONYCKHOM CMOCOOHOCTBIO PECTOPAHHOTO 3474
4. Jlng opraHA3aNME 3aBTPAKOB B PECTOPAHE MCIIOJIB3YETCS BUL MEHIO:
1. Menro «JT1o Kyp»
2. KommnexcHoe MEHIO
3. MeHro 3aKa3HbeIX Omon
4, baHKeTHOE MEHKD
5. Men1o 11 0OCIYXUBaHHA MO THUITY «IseacKHH CTOI
5. Bux cepsHca, OPH KOTOPOM  OQHIMAHTHL 00CAYKUBAOT TIOCETHTENEH B
nepYaTKAax:



OpaHIry3cKkuit
Pyccknit
Hemenxnit
AMepHKaHCKUH
AHrmickui

R

6. Bce BBHIIENEPEYUCIICHHBIE
6..0cHOBHbIE 3/1eMEHTDI 00CTYKHBAHUA BKIKYAIOT:
1.  BCTpewa rocTedf, pa3sMemieHHe HX B 3alie, IIPEJIOKEHHE MEHIO W KapThl BUH,
anepuTHBA,

npHeM ¥ 0QOpMIECHHE 3aKa3a, PEKOMEHIANNH B BEIOpE 3aKyCOK, OMIO] ¥ HallHTKOB,
IOCEPBHPOBKA CTONIA B COOTBETCTBHH C 3aKa30M, Iepeaya 3aKaza Ha MPOH3BOJCTBO,
noja4a HallUTKOB H OJIIOJ, pacyeT ¢ FOCTSIMH

1. BeTpewa rocrei, NpeanoXeHNe alepUTHBa, IPEIOKEHHE MEHIO H KapThl BHH,
YTOYHEHHE 3aKa3a, [07a9a HAlUTKOB H OIFON, pacyeT ¢ FOCTIMMU;

2. BCTpeda rocTeH, pasMELICHHE HUX B 3ale, IOCEPBHPOBKA CTOJ4 B COOTBETCTBHH C
33Ka30M, Mepeflava 3aKasa Ha IPOH3BOACTBO, IIOJada HaHMTKOB M OO, pacuer ¢
TOCTSIMH

7. K ocTpbIM M COIEHBIM XOJIOAHBIM 3aKyCKaM PeKOMEHAYETCH H0JaBAaTh....

1. KpacHEIE CTOIOBBIE CYXUE ¥ II0IYCYXHE BHHE,

2. KOHBSKH, Xepec, HOPTBeHH;

3. BOZKY W IOpBKHE HACTOHKH.
8. KpacHble cT0/10BbIe CYXHE H IOJYCYXHE BHHA IOAAKT B...

1. B KOHBSYHBIX ¥ MaJEPHBIX PIOMKaX;

2. B na)UTHBIX PIOMKaX;
3. B BOJIOYHBIX PIOMKAX.

9. Temneparypa noga4u KOHbAKE, Xepeca, MOPTBEHHA COCTABJINET. ...
1. 8... 10°C;
2.18-22°C
3.10...12 °C;
10. K dyiropam M3 ITHOBI MOXKHO TOPEKOMEHI0BATh. ...
1. maMnaHCcKOe W UTPUCTEIC BUHA,
2. KpacHBIE CTONOBBIE CYXHE U MOIYCYXHE BHHA;
3. Oenple CTOJIOBBIE U MOJYCYXHE BUHA.

11.XapakTepHbIMH 0CO0€HHOCTAMH PYCCKOT0O CepBHCA ABIAIOTCH:
4. packnafblBanye NOHMK OQHUHMAHTOM Ha TapelKy TOCTA Ha MPHCTABHOM CTOJHKE,

nojada  OMIOJa TOCTAM ¢ NPABOH CTOPOHEI, CBOOOJA MBHXKEHHH OGCIIYKHBAFOILETO
[epcoHaa;

5. neMoHCTpaums Omoza rocTIM ¢ JeBOH CTOPOHBI, IPEIOCTABICHHE IOCTIO
BO3MOXKHOCTH
CaMOCTOATENLHO ONPEESIATh JKENAEMbIH 00BEM €L, IOCTOSHHEIM KOHTAKT OpHIHAHTA
C TOCTHMH;

6. monaya ONOX HA CePBUPOBOYHOM OIIFOZIe, MOPIMOHHPORAHKE HA INla3aX y TOCTEH,
NEepeKIalbIBAHHE TOCTAMHM [OPLHUH B TapesKd.

12. K 6ar0aaM U3 Msica peKOMEHIYeTCH NOJABATh. ...
1. KpacHEIE CTONOBBIE CYXHE U IIONYCYXHE BHHA,
2. KOHBSKH, Xepec, IOPTBEHH;



3. BOJAKY ¥ FOPBKAEC HACTOMKH.
13. Ian opranuszandi GAHKETOB B PeCTOPaHE HCIOIb3YETCH MCHIO. ..
6. Memo «lro 2Kyp»
7. KoMInexkcHOE MEHKO
8. MeHro 3aKa3HEIX 0TI
9. BankeTHOE MEHIO
10.Memnro s o0cmyxuBanus mo THIY «1lIBeacKkui cTom»

14. K mecepramM MOMHO NMOPEKOMEHAOBATD. ...

1. KpacHEIE CTOJIOBBIE CYXHE H MOIYCYXHE BHHA;
2. (IaMITAaHCKOE H MTPHCTHIE BUHA, JIMKEPEI, ICCEPTHERIC BHHA;

3. Genple CTOIOBBIE M IOIYCYXHE BHHA.
15. Beable BHHA MOJAKOT B...
1. B KOHPAYHBIX K MaJEPHLIX PIOMKAX;

2. B TaQHTHBIX PIOMKaX;
3. B peliHBEHHBIX PHOMKaXx.

PeiiTHar-KoHTPOJIb Ne 2

KoHTpONBHBIE 330aHHI

Bapuanr 1.

1. Buzsl 2aBTPakos ¢ y4eTOM O0COGHIX IPHBEIYEK HHOCTPAHHBIX TOCTEH

2. OcoBeHHOCTH COCTABICHHS MEHIO I Pa3NHuYHBIX BHIOB 3aBTPAKOB.

BapuasT 2.

1. XapaxTepHCTHKa COBPEMEHHBIX METON0B OBCITYKHBARMA: «a I KapT», «a HapT,

«1abIp 10Ty, MIBEACKHI ¢TOl, OydeTHOE OOCIyKABAHHE, CTOX-3KCIIPECC, 3aTI-2KCIIpECe

2. BB 3aBTPAKOB B TOCTHHHYHBIX NPEIUPHATHAX, HX XapaKTePUCTHKA.

BapuasT 3.

1. Meroser obcayxupanus TnoTpeOUTened, HX XapaKTECPUCTHKA. Beibop ¢opmsl
0GCIIY)KHBAHKS B 38BACAMOCTH OT THNA NPEANPHATHS NUTAHK, BALA TPHEMA IHIIIH.

2. Oprasusanus paboTh! KEHTEPUHIOBOH CIIy>KOBI B PECTOPAHE TOCTHHHLIBL.

Bapuarnmsl 60npocos K pelimunz-koumpoio Ne2

1. KoHTHHEHTANBLHBIH 3ABTPAK BKJIIOIAET.....

1Yait, kode, wamranckoe, HEGONBIIME XONOAHbIE 3aKyCKH, MOPTIHE fim012, CYIIBL,
CaNaThl, 1eCEPTHL

2. Yaii, koe, caxap, GynogHbIE H3EMS, TOCTBL, MACJI0, JOKEM, MéEM, BapEHbE

3. Yaii, xode Ui rops4Iui IOK0IaI, caxap, CIHBKU{MOJIOKO), TUMOH JUKEM HIIH IIOBHIIO,
Mén, xne6oGyIouHbIe H3AETHS, MAcIO

2. Ilo3aauil 3aBTPAK IPEXOCTABJIAETCH TOCTAM B ....

1. 7.30-10.30

2.10.00-11.30

3. 10.00-14.00

3. CaMocTosTENLHOE 00CTYKMBAHNE MHTAHHECM HA3BIBACTCH:
1. Iseackuit cTon

2. Bybetroe 00CIy KHBAaHHE

3. AMepUKaHCKHH CEePBHC



4. KakHe NPOAYKTHI BEIIOYANTCH JONOTHUTEILHO B PACIIMPEHHBIH 3aBTpaK
(KOHTHHEeHTAIBHbIH Mt0C)?

1. MIAMIIAHCKOE, XOJOMHbIE 3aKYCKY, ropadue 6Ioaa, Cybl, CaNaThl, JECEPThI;
2.caxap, 6yI04Hble H3AENHS, TOCTEI, MacI0, HeOOIBIIHE XOTONHEIE 3AKYCKH;
3. COXH, BeTUHHA, CHIp, Konbaca, OIr0/1a U3 Sull, HOrypTEl, TBOPOT, CYX#e XIIOIbL
5. Tlepeumc.IHTE BHILI KEATEPHHTA:
1. KeliTEpPHHr HAIHTKOB K KOKTeHneH (BpIe3(HOH Oap), BbIS3HOE PECTOPAHHO®S
oB6CITyKUBaHNE, COLHAILHBIN KeHTepuHr, VIP-keHTepuHr;
2. BBIE3IHOE PECTOPAHHOE O0DCIYXKHBABHE, COLHANBHEIN KeliTepuHr, VIP-KeHTeprHr;
3. (PHTOTOBNEHHE TIHINK B IOMEICHIH; BHE IOMEIIeHHs (BBE3[HOE PECTOPAHHOE
06CITyXHMBAHHKE); KOHTPAKT Ha IOCTABKY B OQHC; COLUMAIBHEI KCHTEPHHT; POSHAIHAS
Tponaxa roTosoit npoaykuny; VIP-kedTepuHr, KEHTEPHHT HAITUTKOR A KOKTEHNe.
6. ObciIysKHBaHHE TOCTeH B BOCKPECHbIe H MPA3IHHYHbIE AHM 00e1amMH, HA
KOTOpbIE
ONpHXOASAT CeMbSIMH H ¢ JPY3bAMH HA3BIBAETCH...
1. BOoCKpecHBIH Opany
2. GypIIeTHBIH CTOX
3. 3a1 — JKCIpecc
7. JlenoBoii 0Gel B pecToOpaHe, KOTOPLIH NPEXYCMATPHBAET OHICTPOE 0OCTY:KHBAHHE B
onmpeneneHsoe Bpems (¢ 12 10 16 4acoB) Ha3RIBAeTCH...
1. Buznec — 1aHY
2. IlpezerTauusd
3. Kode — Opeiix
8.Menio «A napT» 4ame OPHMCHACTCH:
1. B KypOpPTHBIX TOCTHHHMIAX M [I0MaX OTZBIXA;
2. B IOpOTHX 3KCKIIO3MBHEIX PECTOpaHaX;
3. npit 0BCIy)KHBAHAY MEPONPHATHH ¢ OTpaHiIeHHEIM 00€IeHHEM NEPEPHIBOM
TIPONOIDKUTETHHOCTEIO 15-20 MUHYT
9.06cay:KHBaHHE 110 MeTOY «Kothe-Oped» opragusyerca:
1. BO BpeMsi IPOBEAEH A HAYIHBIX HIH OU3HEC-KOHQEPEHITUH, CEMHHAPOB, COBEIaHuH,
TPEHMHIOB WK CEPHE3HBIX [JCIOBEIX IEPETOBOPOE,
2. B IepephIBaX MEXIY [POBEASHHEM CIIOPTHBHEIX MEPOIPHATHAH;
3. Ha BLICTABKaX, BO BpeMs 3KCKYDPCHH.

10. MeToa ofchy:KuBaHus «Ta0JbI0T» OTIUIAETCH TEM, 9TO...
1. IpMMeHseTCa B IOPOTHX SKCKJIIO3UBHBIX PECTOPaHaX NPH deleHeOenbHbIX OTEIIX;

2. FOCTH [ENAiOT MPEIBAPUTENLHEIHA 3aKa3 M 0GCITyKHBAIOTCS B YCTAHOBIICHHBIH
TIPOMEKYTOK BPEMEHH;
3.BCe rocTH 0DCTYKUBAIOTCS B OJIHO ¥ TO )K€ BpeMs [10 OJHOMY M TOMY € MEHIO,
HaYMHACTCS TOTAA, Korga cofepyTes BCC FOCTH; HCMONb3YeTCA B CITydatx, Korna
BO3MOMKHOCTH KYXHH OrpaHHYCHBI
11. KeiiTepuHr —3T0...

1. BBIe3[HOE OOCIYKUBAHUE, TPOBOINMOE BHC IPEATIPHATHA
2. obcny:xuBanue OQHIHATPHEIX MEPONIPUATHH B TOPrOBOM 3ajle
3. o6CIy KUBaHKE 110 MEHIO TAONBIOT

12. Kakue NPoAyKThl BKIIOYAIOTCs NOTIOTHHTENIBHO B eBponeiicKui 3asTpak?
1. mIaMIIaHCKOe, XOJIOAHEIE 3aKYCKH, ropsyue OiIOKa, CyIIbl, CAIAThl, AECCPTEL,
2.caxap, OyIOUHbBIE H3AEIIs, TOCTEL, MACNo, HEOObIINE XOMOIHBIE 3aKyCKH;
3. COKH, BETHHHA, CELIP, Ko0aca, Orona U3 sk, HOTYpPThL, TBOPOT, CYXHE XJIONBA



13. K cnennaanabiv popmaM 00CTyRKHBAHMS OTHOCATCS:
1.6aHKETH- KOKTEHIB, GaHKeT-Yai, HauxeT-QypIuer;
2. BOCKpecHBIH OpaHd, {ypIIETHEIR CTOJ, 3a% — SKCIPECT
3. napuy, OM3HeCc-NaHuM, OpaH4d, BOCKPCCHBIC Gpanuy, kohe-Opeiiky, Ipe3eHTalAT
14. MeTtoab! 00C/y/KHBAHHA ITO...
1. BBIG3AHOC PEeCTOpaHHOe OOCIYXHUBAHUE, COLMANBbHE KefiTepunr, VIP-KeHTepHHT;
2. «a Js KapT», «a [Mapry, «TabIBaoTs, mpeckuit cron, OydeTHOoe ODCIHyKUBAHUS,
CTON-
IKCIPECE, 3AT-IKCIIPECe
3. Br3Hec — JIaHy, Ipe3eHTams, kode — Operk
15. Menio T201bA0T 3TO....
1. Mesro g BOCKpecHoro OpaHua;
2. MeHIO IS BbIE3AHOE 0OCTy KUBAHHAE, TPOBOIMMOTO BHE NPEANPHATHA,
3. THI MEHIO ¢ SIMHON KOMIEKCHOH UEHOH B [AHCHOHATAX, KYPOPTHBIX 'OCTHHUNAX,
pecTOpaHaX H MHBIX IPEANPASTHAX 00IIeCTBEHHOTO [TUTAHHMS, B KOTOPYIO BKIIOHCHO
BCE: OT 3aKyCKM JIO IESCEPTa;

PeiiTHHT-KOHTPOJIb Ne 3

Bapuarmpl 601pocos K peiimun2-KoHmpo.o Ne3

1. B kakoM citydae AJISL I'PYIIIBL noceTHTeNeH OpOPMILIIOTCA OTACIBHBIC CHUCTa, 4 B KAKOM
obmui?

9. VKaKUTE MOCIEI0BATEIBHOCTD NEHCTRII odUIUaHTa NPH NOfate BTOPLIX TOPSIHX OO

3. Tlouemy IpH HOBCETHCBHOM OOCITY>KUBAHHH XOJOIHBIC fmona, HonaBaeMple ¢ TapHUPOM, H
CANAThl CTABMTCS CIIEBA OT OCETHTEN?

4. B xaxoli HOCIeN0BaTENbHOCTH O0OBMHO NONAKOT XOIOAHBIC H TopAYKe 3aKyCKH?

5. B KaxkoM CIy4ae CTOIOBYIO BIIKY KIayT Clipasa OT OCHOBHOM TApeNKH ITA Biiepe Hee?

6. B geM 3aKTIOYAIOTCA PA3MUHe M CXOACTBO MOIATH 3aKycoK W Omon (paHIly3cKuM H

agrUiickuM criocobamMu? B KakuX cirydasx 3Td crocobpl HanGoee TPAMEHIMBI?

7. JlocepBUPOBKa CTONA AECCPTHBIMH npuGopaMy IIPOM3BONKUTCS Cpasy [OCHe IPHeMa 3aKa3a Wil

HENOCPENCTBEHHO NCPENL nonadeii necepTa’

8. Kakoe B3aiMMHOE DACMONOXKEHHE HOXa M BRIKHA ABIACTCHA A4 obuuHaHTa 3HAKOM, YTO

[loceTHTeils Gombie He GyIeT ecTh 310 ONIOI0 H TaperKy MOXHO yGupats? Crenyer Ik B 3TOM

CIy4ae CIIPOCHTH Y TTOCETHTE I, MOXKHO JIM y6HpATE TApenKy?

9 Kaxne Omoza H3 peIOBI €147 TONBKO BHJIKOH U 109eEMY?

10 Kakue mecepTHele NpHOOPE CNEAyeT IMOJATh, CCIH foceTHTeIb 3aKasal Ha JecepT

GUCKBUTHOE THPOKHOE, KOHCEPBHPOBAHHBIH KOMIIOT (manpHuMeD, KOHCEpBHPOBAHHKIH aHAHAC)

u xote?

11 IToueMy TpH TOBCCHHEBROM OOCITyXUBAHHK XOJIOHBIE §rona, IOxaBaeMele ¢ TapHUPOM, H

CANATHI CTABUTCH CIIERA OT OCETHTENs?

12.JlocepBHpOBKaA CTONA OECEPTHBHIMU nprGopaMyl TIPOM3BOAMTCS Cpasy HOCIe TIpHEMa 3aKasa

YLTH HELOCPEICTBEHHO Mepe/l onayel necepra?

13. TpeGosanus, MpeAbIBIIEMEIC K opUUHAHTY

14. TpeGopaius, TPEABIBIAEMbIE K MEHEDKEDY HaHKeTHON CITYKOEL

15. Tpapriia MPOBEACHNA HHCTPYKTAXA C opuIHaHTaMH.

TecT:

1. Bapbex —3710...
1. CHIELMAIHCT MO TIPUTOTOBIIECHHIO MATIIBIKA,



2. CCMHAIHCT 110 TIPUTOTOBICHHIO KOdE;

3. DOMOIIHHK OapMeHa.

2. KakuMu HaBBIKAMH B YMeHHAMY J0;DKeH 00nagaTh xocrec?

1. IPUrOTOBIEHUE PA3TIFUHBIX BHIOB KOhE, HCKYCCTBO «IaTe-apT»;

2. BCTpeua M pasMelleHue rocTel, obmmenye, co3fasue GraronpuaTHOR atMoceprl B
3aTe, YMEHHE PAaCIIONOKHMTE K cele.

3. IPUTOTOBIEHHE PA3THYHBIX BUAOB CMELIAHHEIX HAUTKOB, ACKYCCTBO (nelipunara.

3, lporpeccusHeie GopMb1 06CTYKUBAHMS, KOTOPbIE NPUMEHSAIOTCA B MpeNnpHATHIX
OHTAHMUA TOCTHHUIL:

1. YaitHele, kodeiHbIC H BUTAMHAHHBIE CTOJIBI

2. Pa3po3Hag TOProBid B 3a1€

3. Ob6cny:xuBaHMe B HOMEpax

4. Buznec-naH4u

5. 3anBI-3KCIIPECCEI

6. BockpecHble Opandn

4. Bua MeH¥0, 10 KOTOpoMYy 0/1104a FOTOBAT «HA 3aKa3»:

1. Alacarte

2. TabnpmoT

3. Carte du jour

4. lIsenckuit cron

5. Cton-Oyder

6. LTHK/TMHHOE MEHIO

5. Bua MeHI0, KOTOPBIA HCNOJIB3YeTesi PH OPraHUu3alHH NHTAHAA B CAHATOPHAX:

1. A la carte

2. TabmeaoT

3. Carte du jour

4. Npeackuit cTon

5. Cton-6yder

6. HuknndHoe MEHKO

6. B Mexro, KOTOPBIH HeooIb3yercs NPH OPrauA3aniy IMTAHUA N0 THIY «Bcee
BKJIHYEHO»:

1. HIBeckuii ¢TO

2. A la carte

3. TabapaoT

4, Cton-Oyger

5. HHKNIHYHOE MEHIO

6. Carte du jour

7. bapucra 3T0....

1. creLHaIMCT 10 IPArOTOBIEHAIO KOKTeel B 6ape;

2. CHSUATHCT 110 IPUIOTORJIEHHIO Kode, yMEIOIIHE NPABHIIBHO PHIOTOBHUTD kode (B TOM
YpCIe ¢ UCTIONB30BAHMEM HCKYCCTBA JIATTe-apT) MIIH HAIIATKY Ha €T0 OCHOBC U IOJATh
[NOCETHUTEIIO.

1. cHenuaicT, OTBedaoWMii 33 BCTpedy H pasMeIieHHe TOCTeH, obmieHune, CO3AaHue
HaronpuaTHON arMochepsl B 3al€.

8. Bua MeHI0, KOTOpBIH HCIE0/IE3YeTCA IPH OPraHu3aliy NHTAHHA CHOPTCMEHOB:

1. [iuknuaHOe MEHIO



2. Alacarte
3. Carte du jour
9, Buj 06cryKUBaHUs, OPTAaHH3yEeMbIH B peCTOpane Mo NATHHUAM, B TeUeHHe
OIpEJEJIEHHOY0 BpeMeHH HO MeHI a la carte ¢o CKHOKOH Ha HaNMTKWY,
YCTaHOBJICHHOH
pecTopaHOM, HAa3LIBACTCH. ...
1. Happy hour (cuacTnuBEIH dac)
2. Linner( 1urep)
3. Dinner(aunep)
10. Turecrep 370....
1. gerycrarop Iecepros;
2. JETyCTaTOp BHH M KOKTEHIeH;
3. Hmerycrarop 4asd.
11. KakuMH HABbIKAMM ¥ YMEHHAMHA Jo/EKeH 00sa1aTh 6aprcra?
1. IPHUroTOBNEHHE PA3IMYHBIX BHIOB KOde, HCKYCCTBO «IaTe-apTy;
2. BCTpeYa W pasMelIeHue rocTel, o0luense, co3anne OIaronpuaTHOM atMochephl B
3a1e, YMEHHE PaclloNIOKHTE K cele.
3. IpHIOTOBIEHKE PA3THYHEIX BUAOB CMEIIAHHBIX HATUTKOB, HCKYCCTBO dretipunra.
12. Bua MeH10, KOTOPBIi HCHOIB3YETCS IIPH OPradH3aliH IHTAHHA TYPHCTOB:
1. Huxarysoe MEHIO
2. Alacarte
3. Carte du jour
13. llo3aHui y:KMH B peCTOpaHE HA3BLIBAETCH. ..

1. Happy hour {cyacTIHBEIH Hac)

2. Linner ( munep)

3. Dinner(aunep)

14. 2. KaxuMH HABBIKAMH M YMeHHSIMH 10JCKeH 001a1aTh 6apmen?

1. IPUTOTOBNEHAE PA3TMYHBIX BHAOB KO(e, HCKYCCTBO «JIATe-apTy,;
2. BCTpeYa U pasMeIleHne rocTei, oblenye, co3aanne 6aronpHATHOR aTMOCQEpPH B
3aile, YMEHHE PacIONOKUTE K cede.
3. IPHrOTOBNIEHHE PA3NHYHBIX BUIOB CMEIIAHHBIX HAITMTKOB, HCKYCCTBO (ueHpHHra.
15. Comeasne - 3T0....
1. cHem#amucT, OTBEedYArOpif 3a NpOdECCHOHANBHYIO NOZAYY HANKUTKOB B IaHHOM
3aBEICHMM, JIAIOLIKH COBETHI IO IPaBHILHOMY BHIOODY HAIIUTKOB H BHH K OIIrOIaM;
2. Nerycrarop BWH H KOKTCHIIEH,
3. merycrarop 4as.



Bonpocs! K 3a4ery

1. [lepednciuTe H OXApaKTEPH3YHTe OCHOBHBIE 3MEMEHTEI 00CTYKUBAHHS.

2. ITopsoK HOCEPBUPOBKH CTONMA B COOTBETCTBUH C IIPHHATHIM 32Ka30M.

3. [Ipaguna mepefavH 3aKasa HA MPOH3BOICTEO.

4, ITopanox mofaya HAITHTKOB, 3aKyCOK H OO,

3. OcoBeHHOCTH MPOBEIEHUA PacdeTa ¢ NOCTAMH.

6. TNpaBuia nofa4us NpOAYKIHHE ceperc-bapa.

7. PexoMeHpanyda BUH K Or0flaM B IIpaBHIIA IIOAaYWH BHH.

8. [IpaBuna u TeXHUKA pabOTEI COMETRE.

9. DpaHIy3cKuit, aHMIMHCKUM ¥ aMepUKAHCKHH MeTonel mojadnm OO B
pecTopaHe.

10.  Pycckuit MeTon moma4y 6mon 1 Metox guieridon wimu Silver service).

11. Kombunuposanue pPasnuYHLIX METOJ0B B 3aBHCHMOCTH OT EHIA

0BCIYyKUBAHHS, KIACCA IPSIIPUSTHSI H aCCOPTUMEHTA 3aKa3aHHbIX OO
12.  IlocneZoBaTelbHOCT W IPABUNIA NOAAYH XOTOJHEIX OJIIO 1 38KYCOK.
13.  Tlopanok 3aMEHbI HCHONB30BAHKOH IOCY/IB! H IPHOOPOB, JOCEPBHPOBKA CTOIIA.
14.  IlpaBuia moJadvd rops4yHx 3aKyCoOK.
15. OcobeHHOCTH [101a4H CYIIOB.
16. TlpaBuna u cmocobBl moja4s ropsuEx OMO4 ¢ yd4eToM acCOPTHMEHTZ M BHIA
TEII0BOH 00paboTKHY.

17.  Iloaroroska cTONA INA MOZAYM ACCEPTA.

18.  TlpaBuia NOJAYH FOPAIHX U XONOAHBIX HAIMTKOB, KOHIMTEPCKHX H3/IEIHH.

19.  3apepruaromumii aram o0CITYKUBAHHA.

20. CospemcHHBIE ~ (GOpPMEI  pacdera ¢  HOTpeOHTENLAMH.

21.  CospemeHusle BHIB YCIYT H GOPMEI OOCITY KHBAHHSL.

22. Bumpl 3a8TpakoB M OCOOCGHHOCTH COCTAaBIEHHA MEHK  (CBPOICHCKHH,

KOHTHHEHTANbHbIN, pacIIWpCHHBIH, AHITHHCKUE, aMEpHUKAHCKHY, 3aBTPaK ¢ WaMIaHCKHM,
[O3AHMH 3aBTpaK).

23. BuIbI 3aBTPAKOB ¢ YYETOM 0COOBIX MPHBEIYEK HHOCTPAHHBIX TOCTEH.
24, Kareropry # XapakTepHCTHKK KE€HTEpPHHTA.
25.  XapakrepuCTHKa H OCOOEHHOCTH  CIIEIHATBHBIX (GOPMEI OOCITY)KHBAHUS (JIAHH,

fu3Hec-1aguH, GpaHdH, BOCKpeCHsie OpaHuH, Kode -OGpeliky, npeseHTaiys u T.x1.)
26.  XapakTepuCTHKA METOAOB OOCIYKHMBAHMSA: «a JIA KapT», «& [apT», «TadipaoTy,
MIBEICKHH cTON, OyheTHOE 0OCIYKUBAHUE, CTON-IKCIIPECC, 3aUI-2KCIpece.

27.  Merto Tallb-mOT, a-I KAPT-OTIHYHTENEHEIE 0COOEHHOCTH

28.  llpauna monGopa BHH M HAaHTKOB K OIIOIaM.

29.  Oprasusanu o6CILyXHBaHHS MAaCCOBBIX K TEMATHYSCKUX MEPONPHATHIAL

30.  OpraHusalud NHTaHWS W OOCIYKHBAHMS ~ YYACTHHKOB  CHMIIO3MYMOB,
KOH(pepeHIINH, CEMUHAPOB, COBEIIAHHH.

31.  Opradu3zauud NHTaHES B 0OCIYKUBAHMS COIOPTCMEHOB M 3pUTENeH CIIOPTHBHBIX
MEPOIPHUATHIA.

32.  XapakTepMCTHKa H OCOOEHHOCTH  COBPEMEHHBIX BHAOB  YCIyr u ($opM
oBCIyKUBaHHA («CHACTINBBI 9ac», PYCCKHUH CTOI, «IHHEDPY, KTHHEDP»).

33.  Tpebopauusd K OCHOBHBIM KAaTErOpUAM 0OCIYXKHBAIOMIETO NepCOHATA.

34. MaxTOpLl, OLPEeAeSTOLIIE YCIOBHS U PEXIM TPY.la IepCoHaa.



35. Hoggle nipodeccun B pecTopaHHOM cepBHCe: OapucT, THTECTEp, XocTec. 6apOak.
Temb1 15 caMocTOATEILHOH PaGOTHI CTYNEHTOB

1. [Imwesas, sHEpreTHdeckas 1 OHONOrHYecKas UEHHOCTE PallHOHOB U OTAEIBHEIX
IIPOJYKTOB NHTaHHUS.

2. HanmonaneHnle 0coOEHHOCTH H TPAAWIMH IHTAHHUS PA3HEIX HADOJOB.

3. Tpeboranms, K MOBEACHHIO 0OCTYKHBAIOIIETO IEPCOHANZ PECTOPAHA.

4. OcobeHHOCTH OpraHU3aHH THTAHUS NATOMHHKOS.

5. HaumonansHele 0COOSHHOCTH M TPAIUIIHE TTHTAHHS CIaBSHCKHX HAPOJOB,
Hapoaos Esponsl, CIIA, ctpan JlaTuHCKON AMeprKkH, A3HH, apaOcKHX CTpaH.

6. OcHosHple 3amaun ¥ Hampasnenus HTII: xoMiviexcHad MexaHu3amus M

aBTOMATH3ALUA

TEXHONOTHIECKHX IPOLECCOB, KOMIBIOTEPH3AIHS

7. TpaiHu{y IMTAHHS Y TUIIEBIE PETUTHO3HEIC O0PAIEL.

8. Bribop ¢opmMel u MeTOJa OOCIyXKHBaHUS B 3aBHCHMOCTH OT THIIA M KIIacca
NPEANPUATHSA THTAHUA.

9. Mcnonp3oBanne MapKeTHHTa 1711 COBEPLICHCTBOBAHKSA PECTOPAHHOrO 00CIIyKHBAHHUS

10. Bias: cepsuca: GpanIy3cKiit, aHITHACKHH, HEMEIKHE, AMEPHKAHCKHH, PyCCKHIT), X
XapaKTepHCTHKA.

11. Tpebopanus K 0OCIyKHBAIOIIEMY IIEPCOHANY PECTOPaHA.

3apanns NI caMOCTONTENBHOI paboTh] CTYIeHTOB

Temr1 pedeparos

1. Metozs! oOcnyxuBaHuA NOTpeOUTENEH, HX XapaKTEPHCTHKA.

2. BriOop hopMel 00cTy:XMBaHHSA B 3aBHCHMOCTH OT THIA IPCATPUATHA TATAHUS, BUJA
IIpHEMA TTHIOH.

3. Bmxel MeHI0, X XapaKTepUCTHKA, IPHHIMIEL COCTABICHIA H 0OpMIIEHHE MEHIO.
Menro Ou3Hec-1aHYa 1 OpaHya.

4. OcobeHHOCTH COCTaBNICHHUS PAIMOHOB I OPraHH30BAHHBIX KOHTHHIEHTOB
TIHTAFOIITHXCA.

5. Bunp 3aBTPaxkoB B rOCTHHUYHBIX IPETIPHITHAX, HX XapaKTEPHUCTHKA.

6. Ponp faHKeTHOTO H KEHTEPHHTOBOTO OOCIYKUBAHHS B ACATENBHOCTH IIPEAIPUATHIH
IIUTaHKS TOCTUHUIIEL

7. llumessie penuruosHeie 00pAns!  0COOEHHOCTH OpraHU3a¥K [IMTAHUA BEPYIOIIHXK
WY [TATOMHUKOB.

8. OcobeHHOCTH OpraHM3alliy KeHTepyHra (Ha IprAMepe KOHKPETHOTO IPeAIPHATHS).
9. Tpagunuu IATAHHS W MAIIEBEIE PEHIHO3HEIE OOPAIEL.

10. IIpaBuna 3THKeTa U HOPMbI IOBEAEHHS 32 CTOJIOM.

11. Knaccuduranus H XapakTepPHCTHKA BHH.

12. dakrtopel, onpenenaomue KauecTRO. [IpHHIHIGI 00eceYeHH Ka4eCTBa.

13. Opranuszauus pekiaMbl B pecTOpaHe.

14.  Obecrievuenne 6e30MacHOCTH B PECTOpaHe,

15. Hoerre npodeccun B pecTopanHoM Ou3Hece.



7. YYEBHO-METOJANYECKOE H HH®OPMAIIMOHHOE OEECIIEYEHHE
JUCTUTLINHBI

4) OCHOBHAA NHTEpPaTypa:

1. @emuos B. . KymeTypa pecTopaHHOTO cepeica. - M. Hawxos u K, 2014.

http://www studentlibrary.ru/book/ISBN9785394017261.html

2. Baciokosa A.T. OpraHusauns IpOM3BOACTBA M OGCIYKMBAHHSI Ha TIpEITIPHSATHAX
obmecTBeHHOrO mnmTaHMA: yueGHumk /A.T. Bacrokosa, T.P. JioGemxas; nox pea. A.T,
Bacrokosoii. - M.: Jamkoe u Ko, 2015. URL: //biblioclub.ru/index.php?page=book&id=230055

3. Pommonosa H.C. CoepeMenHoe cocTOsHIE pecTopaHHorO OHu3Heca : yuebHOe mocobue
/ H.C. Ponnoroga, E.B. Cy66otuna, H.JO. Araesa-Bopouex : Boponexckuit rocynapcTeeHHBIH
YHHBEPCHTCT MHKEHEPHEIX TeXHOM0ruH, 2013,

URL: //biblioclub.ru/index.php?page=book&id=255937

6) nononHUTENBHAA NHTEPATYpPA:

1. Mumn P.K. Ynpasienne pectoparom: yueSunx / P.K. Mamnn ;moxa pen. LA, Kne6ye. -
3-e  wu3a. - M. : FOuntu-Jana, 2015. URL: //biblioclub.ru/index.php?page=book&id=117538

2. Coopruk penentyp 6mox sapyGexHoit kyxan / Tlox pex, npod. A. T. Bacrokogoit. —

3-e m3x. - M.: Tamkos u K, 2014,

URL:http://www.studentlibrary.ru/doc/ISBN9785394022326-SCN0000. html

3. I'masyera C.}1. OpraHn3sanus Ipons3BoACTBA 1 ofcIry)MBaHKS B pecTopanax u Gapax:
yuebHoe nocobue/ 'nasuesa C.1., Uepenumuenko JLE..— CII6.: Tpoumknii mocr, 2014.

URL: //biblioclub.ru/index.php?page=book&id=229007

B) IporpammHuoe oGecnedenue H MHTepHeT-pecypeb

1. MubopMannoHHO-CIIpABOYHEIE OTPAcTEBbIe HHTepHeT-NOpTaNsl M0 TOCTHHHYHOMY
Om3Hecy.

2. «Becrauk PATA» — 3MeKTPOHHBIA XYpHAT;

3. UNWTO NEWS.

4. VH)OpMannOHHEIH CIIPABOYHHK «CaHaTOPHO-KYPOPTHOE JICUCHHEY;

5. Journal of Hospitality, Leisure, Sports & Tourism Education.

T) NEPHOTHYECKHE H3IAHUS

1. «locTHHMIA W pecTopaH: OH3Hec H yhupasnesne» - MaparensctBo Q0O
«H3naTenscTBO XOCTHTINATHY . Begymmit CNCIHATH3APOBAHHEIR XypHaT Ist TpodheCcCHOHAIOB
HHI[YCTPHH IOCTEIIPHHMCTBA.

2. «locrunuwnoe memo» - W «Ilamopamay. IlpodeccHonanpHLll XypHAN mIs
CHCUHANHCTOB B OPraHM3allMOHHOW, MAapKEeTHHIOBOM M (HHAHCOBO-XO3AMCTBEHHOM chepax
AEATCIBHOCTH IPEIPHATHH HHAYCIPHHE TOCTEMPUHEMCTEA,

3. «Otzen npogax» - UJT «Pecropannbie Bemomoctry. Mananue, IpeNHa3HaYeHHOe IS
TIpOdECCHOHANOB PECTOPAHHOTO H TOCTHHHYHOrO OH3HeCa.

4. «Orenp»-Msparensctro «Xomma [pecey. Ilepuomuyeckoe u3gaHWe, MOCBAMICHHOE
BOTIPOCaM NOCTHHHIHOTO GH3HECA H HHIYCTPHH TOCTEIIPHAMCTEA.

5. «Orens, CopemeHHbIl Guznecy -HMsnatemserso 000 «Hama nenosas mpeccan.
Crienman3upoBaHHBIN )KYPHAT 17ist TpodeCCHOHANOB OTETBHOrO GH3HECA.



8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHHWE JUCITUILINHEI

Jlis MaTepHANBHO-TEXHHIECKOTO 00eCeueH s IHCLHIITHHE « TEXHOMOTHY PeCTOPaHHOTO
ODCITY>XHBaHHS» HMCIONB3YIOTCS CTEUHATH3HPOBaHHAs ayAMTOPHS, HaOOPH! MpPE3CHTALAN WIS
NCKOMOHHBIX ¥ NPAKTHHCCKHUX 3aHATHH, OTPAKAIOIINE HAYIHYIO H IPHKIAIHYIO NPOoBIEMaTHKY
JaHHOTO Kypca, 6ubmumorexa  BJIT'Y, AHQOPMalHOHHO-CIIPABOYHEIE CHCTEMBI
«Koncyostaatl Imoc», «["apanT».

[IpuMedanue
B COOTBETCTBHM ¢ HOPMATHBRHO-IDABOBEIMH A4KTaMH IS MHBATWIOB H JIHI C

OTPaHW4EeHHBIMH (GU3HYECKIME (HOIMOXHOCTAME IIPH HEOGXOMMMOCTH TECTHPOBAHHE MOMKCT
ObITE TIPOBSACHO TONEKO B IIHCBMEHHOM WM yCTHOH (OopMe, a TaKkke MOTYT OBITH
HCIIONIb30BAHBI IPYTHE MaTCPHANBI KOHTPONA KayecTBa 3HAHHM, MPEAyCMOTPEHHEIE paboueii
IporpaMMOoH THCHHILTAHEL,



Paboyas mporpaMMa JUCLHILTHHEI COCTABIEHA B COOTBETCTBHH C TpedoBarrsmu OI'OC BO
no HanpasneHHuio 43.03.03 «"ocTHHHYHOE Aemo»
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