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1. HEJIM OCBOEHM S NUCIIATLIMHbI

Leneto u3ydenns gucoumumas «TeXHonorns PECTOPAHHOTO aAMUHHCTPUPOBAHHUS)

ansercs (hopmHpoBanue (GOPMHDOBAHME Y CTYLEHTOB HEOGKOIHMBIX 3HAHMI of
OPTaHM3aUHi COBPEMEHHOTO PECTOpPaHA, BBICTPOSHHOIO HA MEXTyHAPOIHBIX CTaH/IapTax
Ka4ecTBa POM3BONCTBA H PEATH3AINY YCIYT FOCTENPHEMCTEA,

3anavaMu JMCHHIUTMHE SBISHOTCS:

® W3Y4CHHE TCXHOJNOTHH PECTOPAHHOTO OGCITYKHBAHHUS;

® OmNpeAeNeHne 0COOCHHOCTEH CEpBHCHOTO OGCIYXMBARMA MOTpeGHUTENeH TTHTAHHEM
B M'OCTHHHYHOM IIPEATIPHSITHH;

¢ YHpEBICHHE NEPCOHANOM PECTOPaHA B IOCTHHUYHOM HPCANPHATHH, Kak (QyHKIHU
MEHEIDKMEHTA,

® PAcCMOTPEHHE OCOOCHHOCTEH TNPENOCTABIEHHS YCAYT MHTAHHA B [OCTHHATHOM
NPEIIPHATHH.

2. MECTO JUCIUILTHHEBI B CTPYKTYPE OIIOI BO

Aucuntmina  «TeXHONOTMS  pecTOpaHHOTO AOIMUHHCTPHPOBAHUS»  ABISIETCH
MUCUHMILTHHOH 10 BBIGOPY BapHaTHBHOM yacTy Bioka 1 «Jucuumines! {(Momynn)» yuebHoro
I1aHa N0 HApaBAeHHIO moAroToBky 43.03.03 «ocTHHHYHOE Aeton.

Ipouece m3ydenus aucuunmmabl « TexHONOrH PECTOPaHHOIO aAMHHHCTPHPOBAHUA
HampaBieH Ha (OPMHpPOBAHWE Yy CTYHNCHTOB HABBIKOB OCYMICCTBIIEHHS TIPOM3BOACTBEHHO-
TEXHOJIOTHIECKOH JSATENBHOCTH B PECTOPaHE.

Aucunnumisa GasupyeTcs Ha 3HAHHAX, MOTYIEHHBIX NIpH M3YYE€HHH TAKHX AMCIHTUIHH
Kak: «CepBHCHAY JeATEeNBHOCTE», «PecTopaHHOe aenoy», «Texwnonorms pecropannoro
obCcny XKMBaHHIY,

3. KOMIIETEHIIHH OBYYAIOINEIOCS, ®OPMHUPYEMEIE B
PE3YJILTATE OCBOEHUS JUCIIUILIHHBI

HpOl_IBCC OCBOECHHMA AHNCLIHILTHHBL «TCXHOJIOI‘HPI PECTOPAHHOTO a,I[MPIHHCTpPIPOBaHHH» Hanpapl€H Ha
(opMupoBatMe U pa3BUTHE CNETYIOIHX KOMIIETEHLIHI:
- TOTOBHOCTE MNPUMEHSATh HOPMATHBHO-TIPABOBYK) M TEXHOJNOTHYECKYHO JOKYMEHTaIHIO,
PETIIAMEHTHPYIOIKYIO TOCTHHHYHYIO AesTensHocTs (OITK-3);
- TOTOBHOCTE K NPUMEHEHHIO COBPEMEHHBIX TEXHONOTMH 1S  (OpMHUpOBaHWUS H
IPENOCTAB/ICHHS TOCTUHHYIHOTO IPOJYKTa, COOTBETCTBYIOUIErO TpeOOBaHHAM noTpebureei
(IIK-1);
- TOTOBHOCTb K pa3paboTKE M MNpPeJOCTABICHHIO T'OCTHHHUYHOTO OPOAYKTa, B TOM YHCIE B
COOTBETCTBHH ¢ TpeDOBaHMAMH NOTPeGHTENS, Ha OCHOBE HOBCHIIMX HHDOPMAHOHHEBIX W
KOMMYHHMKaIMOHHBIX TexHonoruii ([1K-2);
- HOATBEPHACHHE COOTBETCTBAS CHCTCME KIACCH(HKAIMH TOCTHHWI H APYrHX CPEeICTB
pasmemenns (1IK-5);
- TOTOBHOCTE NPHMCHATE COBPEMEHHEIE TEXHONOIMH IOCTHHHYHOH NESTETbHOCTH B pabote ¢
notpebuteneM (IIK-7);
- TOTOBHOCTH HCIIONB30BATE ONTHMANGHBIE TEXHOMOIHUCCKUE TIPOLECCH B TOCTHHUYHOH
AEATCTIEHOCTH, B TOM YHCJIE B COOTBETCTBUH C TpeGOBaHHAMM HOTPeOHTEIS (TIK-8).



B pesynprare H3ydueHUs NUCUMILIMHG] O0YYarOIIUHACA TOMKEeH:

3HATB:

- TCOPHIO M IPaKTHKY (QOPMMpOBAHHS M TPOIBIXCHHS IOCTHHHYHOTO INIPOAYKTA, C
HCIIONB30BAaHMEM COBPEMEHHBIX TEXHOIOTHH pecropanHoro obcayxusanus (OIIK-3; ITK-7);

- TEXHONOTHH pa3paboTKH H tbopMHpOBanf YCIYT TOCTMHHYHOIO IPEINPHATHSI, B
COOTBETCTBHH ¢ TpeGoBaHMAMH noTpebutens (IIK-8);

YMETh:

-OpraHu30RBIBATE
nenonauteae (11IK-5);

- BBHIOHpaTh THIOBBIE METOIBI H CHOCOOEI BEIIONHEHHSA MPOQeCCHOHANBHBIX 3a/1ad,
oLieHUBATh HX 3P dekTHBHOCTE ¥ KadecTBo ([IK-7; ITK-8).

BJIAJETh:

-MEeTONaM¥ aHamuza © 00o0meHms wHQOpPMAIHAH,
HCCHEA0BaHM NOTpeOuTeNneH rocTHHHYHEIX yeuyr (ITK-8);

-HABBIKAMH OUCHKH HEOOXOMMMOCTH BHERPEHHS COBPEMEHHEIX YCIIYT B IESTEIBHOCTH
rocTaruaroro npepnpustus (1K-5);

-HABBIKAMH CO3/IaHKs IPOrPaMMBI IIPOJBHKEHHA TOCTHHHYIHBIX ciyr ([TK-2);

-HABLIKAMM  [IPEIOCTARICHUS TOCTHHHYHOIO TIPOAYKTa, HEOOXONUMOTO  AJs
yJIOBIETBOPEHHS KOHKpeTHbIX noTpebrocTel roctsa(I1K-8);

- HAaBBIKAMH OKA3aHUA YCIYI ¢ HCIONb30BaHHEM COBPEMEHHBIX Texuoorui ([TK-8).

CO6CTB€HHYIO JCATCIIBHOCTE H JCATCIBHOCTE  KOJJICKTHBA

IONYYEHHOM B pe3yabTaTe

4. CTPYKTYPA U COJAEPKAHHUE TUCIIMILINHBI

O01uas TPYAOEMKOCTb AHCHHILUIHHBI COCTABIAECT 6 3aYETHBIX eOHHML, 216 4acos.
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COJEPKAHHUE JUCIIHAILIHHBI
JlekunoHHbIH KYPC

Tema 1. XapakTepucTduka noMemeHni H cxyx0 pecropana.

Oprasm3alnoHHas CTPYKTypa cIyk0 pectopaHa. QyHkumuH H GOPMBEI B3aMMOAEHCTBYA
cinyx6 pecTopaHa.

Toproeele noMemenys A1 00CHyXUBaHKA TOTpeOUTeNel: IOHATHE, BH/ILI, Ha3HAYEHHE,
XapaKTEePHCTHKA.

BenomorarebHble DOMEIEHHS: CEPBH3HAA, MOETHAA CTONIOBOM IIOCYIM, Pa3AaTOYHAs.

Cepauc-Oap: moHsTHE, HazHAaYCHWE. XapaKTepucTHKa. TpeboBaHHA K OCBEIIEHHMIO,
BEeHTWIAIINH, IIBETOBOMY OPOPMICHHIO 3aT0B.

Crwni, nenomesyeMsle IpH oopMITEHIN MHTEPEEPOR 3aJI0B: BA/IBL, XapaKTEPHCTHKA

Tema 2. MarepranbHo-TexHHIecKas 0a3a OpeANPASTHI IHTAHAS.

Obopynoparue 3amoB. Mebenb: HazHauenwe, BHNpI, TpeOGosanus. HopMel ocHamenms
3a70B MebenpIo.

Dapdoposasg 1 PasgHCcOBaAd IOCYNA:, BB, Ha3HAYCHHE, pa3MeEPEL, AH3alHH, EMKOCTb,
xapakTeprcTuxa. KepaMmuyeckas nocyna.

CrexsHHAS M XpycTajpHas I[OCyJa: BHOBL, Ha3HAYCHHWE, €MKOCTh, [H3aiH.
Merammraeckas ocya.

Cronosrle mpuOOpEL: BHABL, Ha3HAYEHHE, PopMa, TH3aliH, 3CTETHIHOCTD; JlepeBiHHad U
IUTacTMaccoBad [ocyna.

CronoBoe Oexbe: BHIBL, aCCOPTHMEHT, pasMephl, I[BETOBAs IaMM4, Ha3HAUCHHE,
XapakTepucTuka.. HamepoHel: 1noHATHe, HasHadYeHHe, BHIBL, NpPHUMEHEHHE. MOIBETOH:
HasHaYeHHE. Bpenn cTonoBoro 0enkbs (CKatepTell, canteroK, PYIHHKOB) KaK CPEICTBO PEKIAMEL

Tema 3. JrTmdeckas H cTeTHYeCKas KyJbTypa PeCTOPAHHOIO CEPBHCA.

ITonsrue o KyapType pabOTHHKA peCTOpaHa, MOPATH U 3THKE. HOpMBI HpaBCTBEHHOCTH.
IIpogeccronanbHasd STHKA M €€ 3a/1aYH.

Tpebopanne x peun paboTHUKOB pecTopaHa. KOHGMIMKTHBIE CHTYAIMH, UX OCHOBHBIE
HCTOYHMKH ¥ KCXObl. [JokazaTem 1 KpUTEPHH Ka4eCTBEHHOTO 00CIIy KHBAHHS.

lloratie 00 scTeTHueckOd KyIbType DEeCTOPAaHHOTO cepeuca. Jlu3aliH pecTopaHa.
OdopmiieHne HHTephepa pecTOpaEa H MeCT OOCTYXHBAIOIEro InepcoHana. OaxTopsl,
BIIMSIONIME HA CTETHYECCKYIO IPHBIEKATENBHOCTD (acafa H NOMEINEHHH 3AaHMs PecTopaHa.
OCHOBHbIE MPHHUMNBI CO3JaHAS aTMOCcheps! 3aBeaeHH. OHPMEHBbLL CTHIb IPEIIPHAITHSL.

OCTeTHKA OMIOI pecTopana. BIIHSHHE 3CTETHYECKHX CBOMCTB OIHON HA MOCEIAEMOCTD
pecropasa.

ICTeTHKa BHEIIHETO 00MKMKa paOOTHUKA PECTOpaNa: BHEIUHHM BH I, MEMMKA, KECTBL

{Ipasuna stukera. Cay)eOHBIE oTHKeT PabOTHHKA PECTOPaHA.




Tema 4. Oprammsanms obcay:xupanus noTpebuTeneii B pecropanax Meroas u
MpaBHJIA NOAAYH 0.0/ B PECTOPAHE H HX X2PAKTEPHCTHKA.

OCHOBHBIE 3MIEMEHTHl  OBGCIYKHBAHH: BCTpCYA TOCTEH, pasMeNICHHE WX B 3aie,
TPCVIOAKCHIE MCHIO H KAPThI BUH, allEPUTHBA, IPHEM M 0QOPMIICHHE 38KA3a, pexoMeHAauHR
B BBIOOpE 3aKyCOK, OMFOT M HAIIHTKOB.

YTouHeHHe 3aKa3a, JOCEPBUPOBKA CTONA B COOTBETCTBHH ¢ NPHHATEIM 3aKa3oM, Iepeaada
3akasa Ha IIpOH3BOICTBO, 01342 HAIIHTKOB, 32KYCOK H OII0M, PaCcUeT ¢ FOCTAMH.

Opranusarus npouecca o6ciy xHBaHuS B 3arne. IIpasuna nopaun npoaykuHn cepBHCc-Oapa.

MeToxsl nogaud 6107 B pecropane (bpaHIY3CKHH METON, aHFTMHCKHI METOI,
aMEPHKAHCKHH METOX, PyCcKHit MeTox i guieridon mmwm Silver service)..

HocienosaTebHOCTE W MpaBHIA monadw GI0T U 33KyCOK, CNaIKuX OMoOj, ropaunx u
XONOAHBIX HANHTKOB, KOHAMTEPCKHX u3iemui. [Iopanok 3aMeHBI MCIIONIB3IOBAHHOM HOCY B! H
IpubOpOB.

ITpapruta ITHKETa H HOPMBI TTOBEACHHS 32 CTOJIOM.

Pacuer ¢ nortpeGurensmu: Bumel, hopmsl, npasuia. XapakTEPHCTHKA COBPEMEHHBIX
¢opm pacueTa ¢ HOTpeGUTEISIMH.

Tema 5. TexHonorms  pectopansoro obcay:xupanus. Meroas! u popmbi
obcmyxuBanug.

CoBpeMeHHBIE BHAB! YCIYT M (OPMEL obcnyxuBanys.

Bunel  3aBTpakoB: eBponeickmit, KOHTHHCHTANbHBIH, pPaCINMPEHHBIH, AaHMJIHIACKHIL,
4MEPHKAHCKUH, 38BTPAK C WAMIAHCKHM, O3AHHI 3aBTpaK. BHIbI 3aBTPAKOB ¢ YUETOM OCOOBIX
TIPHBLIMEX  MHOCTPAHHEIX  [OCTCH: ABCTPHHCKHH TIEPBBIA M BTOPOH, HCUAHCKMH u
NOPTYTAILCKHE PaBHHH W NO3MHMH, HEMEUKHIt TIEPBBIA K BTOpOH, QpaHmysckuil neperiii
BTOPOH, INBEHUAPCKHH NEpBBIi H BTOPOA, HTAIBAHCKHY, TOJUIAHACKMH, CKAHIMHABCKMIA,
PYCCKHH, BETETAPUAHCKHUII 3aBTPaK, THETHUCCKHIL 3aBTpaK.

OCOBEHHOCTH COCTABICHHS MEHIO JUTS JAHHBIX BHIOB 33BTPAKOE.

Keiiteprur - kateropuu, XapakTepHCTrKH.

Creunanbaple Qopmer obcmyxupanus (Jranym, Ousnec-nanum, OpaHuM, BOCKpeCHBIE
Opaw4u, Kope-Opefiky, npeseHTanus u T.3.) OCOBEHHOCTH COCTABNECHHS MEHIO IS NaHHBIX
BHIIOB YCIIYT ¥ hopM OBCTYKUBAHUA.

MeTonsr oScay ) uBaHMS: «a 9 KapT», «a mapT», «TabiubaoT», MBEACKHIH cTon, GydeTHoe
00CITyKMBaHKE, CTON-3KCIIPECE, 3aT-3KCIIPece, UX XapaKTEepPHUCTHKA. .

CoBpeMeHHBIE BUIBI YCIYT H (BOPMEL 00CITy XMBaHNS: «CUACTITUBBIA Hacy, PYCCKHI CTO,
«ITHHEDY, «THHEDY.

Tema 6. HadopMaunonnoe ofecneucaue npouecca 00CAYKRBAHNS,

Cpencrtsa uudopmannn: noHATHe, Ha3HAYCHHE, XapaKTepuCcTHKa. OCHOBHBIE CPEACTRA
HH(pOPMALMK: MEHIO, KapTa BuH. TpeGoBanus K MH(pOPMALHH,

MeHro: noHsTHe, HasHAuYeHNE, BUALL TpeGoBaHus, NPEIXBABIACMBIE K COCTABICHUIO U
OQOPMIICHHIO MEHIO. I[T0CTeI0BATENEHOCTD PACIONOKEHHS B0 1 38KyCOK B MEHIO.

Kapra sun: nomstre, HasHavuenue, NpaBuiIa COCTARNCHAS U oopMreHus, coOTBETCTRHE
KIaccy NpeApHaTys. Poib comense B paspaboTke KapThI BHH, Kapra xokreitneii.

Tema 7. Opranmszaums npouecca o0Cy:KHBaHUS.

lloarotoBka TOProBEIX mOMemeHMH K OOCTYXKHBAHHIO: HAa3HA4EHHE, OCHOBHBIC
onepaudH. IIopaaok mosrydeHns, IOATOTORKH B TOCTABKA B 3411 CTONOBbLX NOCYIbI, TpHGOPOB,
Hempa,



Honrotorka mnpubopor ¢o cnemmamu u npunpagamMd, Pabora ¢ momHOCOM.
CepBrpoBKa cTONOB, CXEMBI HAKDEITHS CTOJIOB. Ilopsinox cepeApoRKH cTONA TapenKamMu.

Pacxnameisanue candeToxk, paccTamoBka Ha croje npubOpOB €O CheuMsMH. Bumb u
$OPMEI CKNIaTBIBAHKS CAThETOK: HH3KHE H BEICOKHE,

QopMbl CKTaNBIBaHKS candeToK s TOPKECTBCHHBIX cny4aeB. Ogopmienue croma
aKceccyapaMH.

XapaKkTepHCTHKA pasMYHEX BapHAHTOB IPCOBAPDHTENIEHOM CEPBHPOBKH CTONA: 414
3aBTpaKa, OM3HEC-aHYa, KOMILICKCHOTO obefa 1 06ea Mo MeHko 3aKa3HBIX OJTION, YKHHA.

Ucmonp3oBanme UBETOB Kak 3IeMeHTa CCPBHPOBKH CTONIa. XapakTepHCTHKA
COBPEMCHHEIX CTHJICH CO3MAHHS QIIOPHCTHYECKMX KOMITO3HITHIL

Ilpenocraenerwe yeayr mo opramusammu mocyra.  MysbIkanbHO-pasBleKaTeNbHbIE
NPOTPAMMEI B PECTOPAHE KaK CI0CO0 NpuBNedeHua notpeSutenei. IToarorosxka nepcoHasa
K obciayxuanmio. TpeGosanus K IUYHON THrHEHe U BHCIIHEMY BHIY 0OCIYXKHBarOIIEro
[I€pCOHAIA.

HpakrHaeckHe 3aHATHS

Tema 1. XapakrepucTnka nomMemennii u ¢ayx0 pecropana.

1. Ilepeuncnure W 3ammHcars TOPTOBBIC M BCIOMOTATENBHBIC  MOMEINEHHS,
NPHIIETAIOIIIC K TOPTOBOMY 341y, HX Ha3HadeHue; 060pyIoBaHHKe B TOPTOBOM 3ale,

2. IlpoaHanM3HpPOBATE B3aHMOCBS3E TOPTOBBIX ¥ IIDOH3BOACTBEHHLIX MOMELIEHHI,

CoCTaBHTL CXeMy B3aMMOCBS3H TOPIOBEIX, [IPOW3BOLCTBEHHEIX H BCIOMOTATE/BHBIX
MOMEINEHHI.

Tema 2. MarepnaibHo-Texanueckas 6asa APEANPHATHIA  00IECTBEHHOr)
THTAHHS, NPHMEHAIOMHUX COBPEMEHHbIE TEXHOIOIHH 00CTyKHBAHMUSI,

1. OsHakoMNIeHHE ¢ pasITMYHBIME BHIOAMH  CTOJNIOROM DOCYIBI, TpHOOPOB (MO
uMeomuMea obpasuam). Mayunts matepuman ms KOTOpPOro cienaHa MOCYNa, €€ €MKOCTE,
HasHa4YeHHE, THaMETP, pa3Mep H T.1.

2. Odopmrenne pesynbTaToB paboTel B popMe  TabNML: «AcCCOPTHMEHT u
HA3HAMCHHE CTOJIOBOH ITOCYIIBI», « ACCOPTHMEHT OCHOBHBIX M BCIIOMOTATELHEIX IprHOOpOBY.

3. OsHaKOMIEHHE C pasiMYHEIMH BHIAMH CTONOBOTO Gembs (o MMerommAMcs
obpasuam). OQOPMHTb pesymLTaTEf paboTH! B dopme Tabmmusl «PasMep ¥ HasHaueHHe
CTOJIOBOTO Oenbsty, OTpaboTaTh NPOCTEIE M CIOXKHEIE IPUEMEI CKIIAIBIBAHAS CaleToK.

Tema 3. DrTnueckas U screruyecckasn KyJbTYpP2 peCTOPaHHOT0 CepBHCA.

1. HM3ydenue mpascTBEeHHOrO (3THYeCKOro) Konekca oHIIHaHTa. Hsygenne mnpasun
Ge301aCHOCTH ¥ CAHHTAPHEIX TpeGOBaHMI K pabote opumuanTa.

2. Ponesrie urpel:  «lIpodeccronaisroe  obmenue obHIMAHTa ¢ rocTeM»:
«lIpodeccronanproe mosenerHe odunuanTa B Cly4dae KOH(IUKTHON CHTyammm»,

Tema 4. Opraumsamus o6cayxupanus noTpeGuTeneli B pecropanax. MeTognl
noga4YH GJil0 B pecTOPaHe H HX XapaKTEPHCTHKA.

1. OtpaboTka OCHORHEIX 3/IEMEHTOR 0GCIyKMBaHUSA: BCTpEda COCTEI, pasMeIEeHHe HX
B 3aile, NpPCANOKCHHE MEHIO H KapThl BWH, AlEpHTHBA, MpHEM H odbopMIIeHHE 3aKaza,
PCKOMEHIALMH B BEIDOpE 3aKyCOK, GITION M HAMTHTKOB.,

2. Henosad nurpa Ha TeMy: «OpraRH3aIHst O6CITY KUBAHYS notpebuteneil pectopanay.

Ilens: B ¢opme aenoBodi urpsl MeTomoM NIOTPYKEHHA B MPO(ECCHOHATBHYIO
ACATEILHOCTE 0TPAbOTAaTE NPHEMBI BCTPEYH ToCTel,  pasMelleHWs B sajle, IPHHATHA |



OQOPMIICHHS 3aKd3d, TIOAYH OO H HalMTKOB, PacyeT ¢ mnorpeburenamu, ohopmueHue
OraHKOB-CUETOB.

3. JMenoBas urpa - mpoeeneHue KOHKYpCa OQHIMAHTOB N0 CHHXPOHHOH CEPBHPOBKE
CTONId HA 4 MEPCOHE! K 00€Y IO MEHIO 3aKa3HbIX Gumon, yxuHy. PaccMoTperye BapranTos
JONONHATENBHOH (TIOMHOMR) CePBHPOBKY CTONA MO COTJIACOBAHHOMY € 3aKa3UHMKOM MEHIO.

3agaHue:

- PactipesietuTh MeTy CTyneHTaMU pomu moTpeGuTeneit, MeTproTens, Gpurammpa,

opHIHAHTOB,

- BeigaTs 3a/1aHHE 10 OpraHusauuy 06CIyKABAHHS noTpebHTeNe 1Mo Teme.,

-IlpuBectv  penmosyio wmrpy (¢ wmemomb3oBaHHEM NPHCMOB  WHIAWBHUAYATLHOH W
CHHXPOHHO# Mmofaqu 6mo).

- lonsectr urorn aenosoit urps:: IPOAHANN3NPOBATE ACHCTBAS YIaCTHHKOB HTPEL,

-BelnemuTs HanGonee npaBUNbHBIE ICHCTBAS YY4CTHHKOB.

Tema 5. Texnosiornn pecTopansoro obciry:kuBanus. Merons! ofety:kusanus

I. CocTaBnenne MEHIO WIS pasTHYHBIX 3aBTPAKOB, ¢ HCIONb30BaHMEM CHOpHMKOB
PELENTYp: €BPOICHCKOr0, KOHTHHEHTAIBHOTO, PACITHPEHHOTO, AHTJIHHCKOTO, aMEPHKAHCKOTO,
3aBTpaka ¢ IaMIIaHCKUM, NO3THETO 3aBTPaKa u 1P,

2. CocraBnenne MeHIO LA Pa3sTHIHEIX 3aBTPAKOB C Y4YETOM OCOOBIX MNPHBBIYEK
HHOCTPaHHEIX TOCTEH C HCmonp3oBaHueM COOPHHKOB pemenTyp: 38BTPAKOB aBCTPHIICKOrO
TIEPBOTO U BTOPOTO, HCIAHCKOTO H HOPTYTANBCKOTO PAHHETO M II03LHET0, HEMELKOro TIEPBOTO
M BTOpOr0, (paHI[y3CKOTO MEpPBOrc M BTOPOTO,INBEHUAPCKOrO MEPBOrO U BTOpOTro,
HTATBAHCKOTO, TOJTAHACKOrO, CKAHIWHABCKOTO, pPYCCKOTO, BCTETAPHAHCKOTO  3aBTpaKa,
AHCTHHCCKOTO 3aBTpaKa (10 3aJaHHI0 TPENoAaBaTeNs).

3. CocTrapneHne acCOpTHMEHTA KYNHHAPHOMH MPORYKIMHE A5 PAa3NMYHBIX KaTeropwii
keHrepunra. COCTaBICHHE MEHIO IUTS CIIEUHATbHbIX opmEeI 06CIyKHBaHMS (TAHYH, GH3HCC-
JIaH4H, OpaHTH, BOCKDECHBIE OpaHuH, kode -Gpeiiky, TIpE3eHTAUMA U T.1.)

Tema 6. Hudopmanmonnoe o6ecnedenue npoiiecca o0c/Iy:KHBARHAA.

1. Cocraenenne m opopmieHUe pazMHYHBIX BHIOB MEHIO B COOTBETCTBHH CO CTHJIEM
TEMaTHIECKOH HANPaBIEHHOCTEIO NIPEAPHATHS (110 32IaHHIO NpernonaBaTens). AHATH3 MEHIO
IPETIPUATHS.

2. Cocraprienne u 0pOPMIEHHE PA3/IHYHLIX BHIOB KapTel BUH M KapThl KOKTeltel B
COOTBETCTBHM CO CTHIEM M TEMATHYSCKOM HAMpPaBICHHOCTHIO NPEIIpuATHS (110 3aTaHUI0
OpenoaaBaTens ).

Tema 7. Opranmsanus npomecca o0cy:KuBanus.

1. OtpaloTka IIpHEeMOB: HAKpHITHS CTOMOB CKaTePTAIMH M HX 3aMeHa, paboThl ¢
MOAHOCOM, TOATOTOBKH TIOCYAbl, NpHOOPOB H CEPBMPOBKH cToda Ha 2 NEPCOHBI,
TIpCABApHTENHLHOK CEPBUPOBKH CTONA Ha 3aBTPaK, 00CH, YXKHH, 110 Pa3IUYHBIM BHAEM MEHIO
(o 3ajaHMio  npemomasaTens). HauepTure cXeMy HakpeITHS CTONOB (no  BEIGOpY
TPEIIOAABATEN) ¢ TIOTHBIM TIEPEYHEM IIPHGOPOB, TOCY b, HHBEHTAps.

2. OTpaboTKa IIPHEMOB: HAKPHITHS CTOIOR CKaTCPTAMH M WX 3ameHBL Ortpaborka
TpHeMOB  paboTEI C IOAHOCOM, PACCTAHOBKA MIPOTYKIMH Ha ITOTHOCE. IToaroroeka nmpemmeros
CCpBHPOBKH Ha pabouem Mecte odummanTa. OBnajieHue pUCMaMK MOJNHPOBAHMA CTOJOBOIA,
CTEKIIHHOH 1OCy ABl, mpu6opoB. OTpaGoTKa NpHeMoB PaboTel OHIIHAHTA C PYYHUKOM.

3. OrpaloTka mpHEMOB MpeXBapHTENLHOMN CCPBHPOBKM CTONA IS KOMIUIEKCHOTO
obena, obella MO MEHIO 3aKA3HBIX omon, yxuHa Ha 2-4 rocTd, ¢OOpa HCIOMB30RAHHBIX
HOCYIBI, IPHOOPOB).



5. OBPA3OBATEIBHBIE TEXHOJJIOHU

Jexyuonnviii Mamepuan TOIKEH MMeTh IIPOGIEMHEIH XapakTep M OTpakaThb mpodums

NOITOTOBKH Ciymatenei. Ha mexuwsax Mamararorcs oCHORHEIE TCOPETHYECKHE TTOTIOMKEHHS [10
H3y4aeMoi Te-
MaTHKe. B npomlecce H3nomeHHs BCero NEKIMOHHOTO MaT¢prana No BCEM TeMaM H3y4aemoit
/HICIAILTAHGL IDUMEHSIOTCA  MHOPMALIHOHHO-KOMMYHHKAIIHOHHBIE TeXHOTOrMH. [To KaxKNob
TeMe  JIEKIMOHHOIO MaTepHana pa3pabOTaHBl TIPE3CHTALNH, KOTOpbIE TNpPENOCTAB/EHEl B
JNEKTPOHHOM BHJIE.

Ipaxmuueckue 3anamus nporoAITCH METOTOM TPYIIIOBOTO YTIPAXKHEHHUS, ONEPATURHOMN
TPCHUPOBKH, WHIMBHIYATLHEIX YIPOXHEHUH H MOCHCAYIOUIMM OGCYKICHWEM MX PEIICHHA.
IlpakTHaeckne 3aHATUS 10 IUCHMIITHHE BeAyTCS B (popMe aKTHBHOIO OBYYEHHS M HalleTeHbI
Ha 3AKPETIICHHE 1 YIIyGNeHNEe TEOPETHYECKHX 3HAHMA CTYIEHTOB, MONYYCHHEBIX Ha NEKUAAX U
B IIPOLIECCE CAMOCTOATENBHOTO H3YUCHHUS CIIEMHATBHON JIHTEPATYPEL

6. OHEHOYHBIE CPEJICTBA IS TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
ITIPOMEXYTOYHOMI ATTECTAIIHH I10 UTOTAM OCBOEHUS JUCIUTLTHHBI
H YYEBHO-METOAUWYECKOE OBECHEYEHHUE CAMOCTOSTEJLHOM

PABOTBI CTYJEHTOB
PEATHUHI-KOHTPOJIb Nel

| Bonpocs I BapuaHTEI 0TBETOB

1. Pecropansr u Gaper no ypoemo| 1. moxe, BBICUIHHY, IICPBEIH
oOCTyXVBaHMA W HOMEHKIarype| 2. NePBBIH, BTOPOH, TpeThii

IIPEAOCTABIAECMBIX YCIyr| 3. BHCUIMHA ¥ CHCLMATM3HPOBAHHELE IpCATPUATHA
TIOIPasACNAIOTCS Ha KIAcCHlI. ..
2. Pectopan ato- 1. obwenocTynHoe umu obcmyxuBaomee onpencnéHHbIH

KOHTHHICHT MOTpebuTeneii npeanpusaTie oGIICCTREHHOTO
IMTaHWs, TPOH3BOMSAIIEE U peanusyiollee OMOIa B
COOTBETCTBHHM ¢ Pa3HOOOPAZHBIM 110 THA HEJEIH MEHIO

2. mpeanmpmATHe OGIMECTBEHHOTO NHTAHMS C IFPOKUM
aCCOPTHMEHTOM  OMIOX  CNOXKHOrO  NIPHTOTOBJEHHS,
BITIOYAd  3aKa3HBIC W (DHPMEHHEIE; BHHO-BONOYHGIE,
TabauHble M  KOHIHTEPCKHE W3JENHs, HOBBIIEHHEIM
YPOBHEM OOCITy)XHBAHHS B COYETAHWM C OpraHM3alueii
OTOBIXA,

3. NpeNUpHATHE 0O OPraHM3AUMM NHTAHHS W OTABIXA
notpeSuTenef ¢ npemocraBieHHeM aCCOPTHMEHTA
IpOOyKUMH. Peamusyer ¢upmenH:E, 3akaszHbpie dmona,
U3JIEIIHA U HAIHTKH,

3. K o6cnyxuBatomemy 1. opummanT, GapMer, MeTpaoTeNE
TepCoOHATTY NPCINPHATHI | 2. METPAOTEINb, KOHANTED, OGHIMAHT

00IIECTBEHHOTO NUTaHusA | 3. rapaepoGIunK, eKaph, COMENbe

OTHOCSITCA. ..

4. Toprosoe nomemenue| 1.VIP - zan

pecTopana, NpeAHa3HAYEHHOE JTs1{ 2. BECTHOIONS
BCTPCYH M OXHIAHMA rocred| 3. aBamszan
nepen OaHKETOM, Ha3bIBAETCH:




5. llomewerue U1 XpaHeHUs u
BBIJAYM OQHUHAHTAM CTOJIOBOH
TOCYZBI H CTOJIOBEIX NpuGOPOB,
Ha3BIBALTCS. . .

L. ceprusHag
2. cepBHc - Oap
3. pazzmaro4nas

CTONOBOIA
NpHOOPOB,

BBlAa4H  odHOMaHTam
NOCYZIbl H CTOJOBBIX
Ha3BIBAETCA. ..

6. llomemenne, B koTopom 1.Toprosemi 3an
HauHMHaeTCs obcyxuBanue| 2. BECTHOOMS
notpebutenef ¢ rapaepoBom| 3. aBamzan
JibiE:| BEpXHEH OZIEKIE],

TyaneTHBIMHA KOMHAaTaMH,

Ha3BIBAECTCH. . .

7. HomemeHue ans  xpaHenus u 1. cepeusnas

2. cepsuc - Gap
3. pazmatouHas

8. Bricora ¢ypmernoro crona

1.1000-1050 mm
2.1010-1020 mm
3.1020-1030 mm

9.CTonoBbIH HOXK M BWIKa
NpeHA3HaYEHE]:

1.0J17 BCeX BHIOB BTOPBIX G0z

2. Ans BceX BUIOB BTOPLIX Griion, KpOMe pEIGHBIX.

3. 114 BeeX BUAOB BTOPEIX 6atoz, Kpome OJII0a U3 IITHUBL.

4 71 BeeX BHIOB BTOPEIX GO, B TOM HHC/e XONOTHON
3aKYCKH, PBIGa ropayero KOm4eHus, HO KpoMe peIGHEIX G107,

10.Hook nna macna

1.uMeeT ceprosuaHy1o dhopmy ¢ 3yGuamu Ha kone
2.uMeer HeGONbLIHE PAa3MEph! 1 3aKPYTTIEHHBIH Kpaii
3.BBINOTHEH B BHAE JIOMATKH

4.umeeT 3ursaroobpazHoe OCTpHE

11 .Hox mus ceipa noparot

1. TONBKO ¢ HapesaHHBIMH JIOMTHKAMH Chlpa

2.TONBKO Ha GaHKeTe dypLuere, eciu ChHIp NOAAETCA LENbIM
KYCKOM

3.B MOOBIX CITYHasX ¢ ChipoM

12.lnametp neceprHoii Meakoit
rapesk# (Poceniickoro craHnapra):

1. 200 Mm. 4. 260 MM
2 .240 MM, 5.220 Mm.
3.280 mm.

13.®apdopossii coychuk
NpeaHa3HayYeH A4 NOJaun

l.ropsumx coycos
2.XONOZHEIX COYCOB
3.XONOAHBIX COYCOB, CMETAHbI
4.XOOJHBIX H ropsa4Mx cOycos

14 lnameTp DeceptHoli Tapenku
€BPONENCKOro CTaHAAPTA COBIIAAALT
¢ IHAMETPOM

1.cTomnoBOM Menkoii Tapenku €BPONEHCKOro CTaHaapTa
2. 3aKyCOYHOH TapesKy eBponeickoro CTaHaapTa
3. 3aKyCOYHOM TAPENKH POCCHICKOro CTaHaapra

15.06b8M momynoprmonHo
TapelnkH paBeH:

1.500 mn
2.300 mn
3.250 mMn
4, 350 mMa

16.MonpToH — 910:;

1. He6onb1Iad ckaTepTh, KoTopas HaKPLIBAETCA MTOBEPX
OCHOBHO#

2. nofKNaKa 13 PraHeNM, UCTIONBb3YIOWAACS TI0L OCHOBHYIO
CKaTepTh;

3. CKaTepTh, KOTOPas NPUKPEIIACTCA 110 NEPHMETPY CTONA

[ 17. CTeKNAHHYIO TOCYY MOIOT B

{ 1.1ByX BaHHax




2. Tpex paHHax
3.4eThIpéX BaHHaX
4.119TH BalHax

18.®apdoposrlit MonodHIK
NpenHa3HaYeH A Mogayu

1.xonoaxoro Monoka
2.ropavero Moaoka
3.ropAyero 4 XoNogHOTO MOMOKA

19..Hanepou~ 3t0:

1. HeGonbas crarepts, KOTOpas HaKPLIBAETCs NOBepX T
OCHOBHOIH ‘

2. noaknanxa u3s pnaneny, HCTIOMB3YIOWASACA [OL, OCHOBHYED
CKAaTepTh,

3. CKATepPTD, KOTOPas NIPHKPEILIETCS 10 NIEPUMETPY CTOJNA

20. TITocyna, npenHazHauennas
U1 TTOJaYH Topsaunx 38KYCOK H3
Msica, OBOIIeit,

l.KoKuIBHHEIA 2. KOKOTHHNA
3.MHCKa CymoBas 4. 61010 METALTHYECKOe

21. ProMka, npequazHadeHHas
7 IOJIaYM KOHBAKA, AMEET
HAa3BaHHE

1. peligpeifras 3.caysp
2. cuuprep 4. koBmep

22. Hox nns ceipa

1.uMeeT cepmoBAnHYIO dopmy ¢ 3ybramu Ha Korme
2.1MeeT HEGONBIINE Pa3MEDH! H 3aKPYriI€HHbIN Kpaii
3.BHIIONIHEH B BHJE JIOTIATKH

4.nMeeT 3ur3aroobpaskoe ocTpué

23. Merannuueckuit coycrux
NpeIHAa3HAYCH M TI01a49H

l.rops4mx coycos

2.XONIOAHBIX COYCOB

3. XONOMHBIX COYCOB, CMETAHBI
4.X0JIOTHBIX H rOPSYHX COYCOB

24.®yxep npenHazHAUCH;

11714 Ge3anKoroNbHEIX HAMUTKOB
2.COX0B

3.1MmaMmaHckoro

4 MUHEDANEHOH BOIEI
5.CTOJIOBBIX BHH

25. Bunka kokoTHas:

1 .MeeT 1B poskka ¥ pasMep YaBHOH TOXKKA.
2.ATh POYKKOB, COCNHHEHHBIX MeX Y coboii.
3. TPH pOXKa W pasMep 4aitHOH T0XKKU

4 qeThIpe poxka u pasMep 9aiHO#N NOXKH.

PEUTHHT-KOHTPOJIb No2

[ Bonpockr | BapranTe! 0TBeTOR ]
1.XapakrepHpiMu OcOoGeHHOCTAMH| 1. PacKiajblBaHHe MHIMH OQWUHAHTOM Ha TapesKy rocrs Ha
¢paHLy3CcKOro cepBHca SBAAIOTCA; | NPHCTABHOM CTONHKE, nojaya 6moma rocram ¢ npaeoii

CTOPOHbL, CBOOOA ABHKEHUH 0GCTYKHBAIOWLErD nepcoHana,
l. neMoHcTpaums Gmonsa rocram ¢ sesoii CTOPOHBI,
[IpCOCTABIEHNE TOCTIO  BO3MOKHOCTH CaMOCTOATENLHO

ONPEACIATE KENAeMBIH O0BEM embl, MOCTOAHHBII KOHTAKT
OQHMIMAHTA ¢ FOCTAME,

2.mopaua 6mon Ha cepBHPOBOYHOM Gmozne, nopiuoHMpoBanye
Ha Tna3ax y rocTell, [epexnafbiBaHHe [oOCTAMU NOpUMH B

XapaKTepH3yeTCs:

TaPEIIKH
2. Obcnyxupanue 1o  Tumy l.yckopeHHEIM  mpoLieccoM OBCIYKHBAHUS, OrPAaHHYEHHDIM
«UIBEACKOIO CTOnay | aCCOPTHMEHTOM npeajiaraeMapix 61]1’0}1 H HAllUTKOB,
obcayxuBaHHeM OIHOBPEMEHHO  OONBIHOrOKOIMYECTRA

NOTpeSuTeNeH N0 NpeaBapuTeIbHOMY 3aKasy ;

2. GomemuM BbIGOpOM Gmiog H 3aKYCOK co ¢BOGOIHBIM

AOCTYNOM,  GOMBINOH  IpOINycKHOM CMOCOCHOCTHIO
PECTOPAHHOrO 3a11a, MEHBLUUM KONMYECTEOM OQHMLHMAHTOB M
00CTy)HBaHMS;

3. BOBMOXKHOCTBIO rOCTA BLIGpaTh M3 KapTel-MeHO Omoga o




CBOEMY JKE€NMaHMIO, OOMBILOH [IpOITyCKHOM

COOCOGHOCTRIO
PECTOPAHHOrO 3aa

3. OcHOBHBIE 3JI€MEHTEI
OOCTY)XHBaHUA BKITIOYAIOT:

AOCEPBHPOBKA CTONA B COOTBETCTBHM C 3aka3oM, nepenaya
3aKaza Ha NpOM3BOACTBO, HOAAa4a HANWTKOB H 6JHOI[, pacucr ¢

2.BCTpeua rocredl, NpeMIOKEHHE alepuTHBA, NpeToKeHHE

1. BeTpewa rocteid, pasmelnenue ux B aie, IpenNoKeHHE MEHIO
M KapTbl BUH, allepuTHBA, TNpHeM H O(OPMICHME 3aKasa,
PEKOMEHNaUMKH B BBIGOpe  3aKycOK, 6MION M HAalMTKOB,

roCTAMH

MEHIO M KapThl BHH, YTOYHEHHE 3aKa3a, [0J44d HAIIMTKOB M
6moa, pacyer ¢ rocramu;

3. BoTpeua roctei, pasmellienue Hx B 3ale, 10CEpPBUPOBKa
CTOna B COOTBETCTBHH C 3aKasoM, Mepejaya 3aKasa
MPOM3BOACTBO, MOAAYa HAMMTKOB M BI04, pacueT ¢ rocTaMu

Ha

4. K OCTPBIM H CONEHBIM XOIOIHBIM
3aKycKaM peKoMeHayeTcs
110JaBarth. ..,

1. kpachble cTonOBLIE CyxHe M nonyCyxue BHH2;
2. KOHBSIKH, Xepec, [IOpPTBElH;
3. BOAKY M ODBbKHE HACTONKH.

5. KpacHble CTONOBEIE CyxHe H

1. B KOHBAYHLIX H MaJCpHBIX PIOMKAX;

Nonaycyxue BUHA NIOJAOT B. .. 2. B IaUTHBIX plOMKax;
3. B BOMOUHEBIX PIOMKAX,

6. Temnepatypa mojaun kohbaKa, 1. 8..10°C;

xepeca, nopreeitna cocragnger.... | 2. 18-22°C
3. 10..12°C;

7. bropo, npurotoensemMoe Ha ocHo-| 1. HHIMBHAYaILHOE

BE HOBOH PEHENTYPHl M TeXHONOTHH| 2. 3aKasHoe

HilM  HOBOrO  BMZA  Chipba M| 3. GpupMeHHOE

OTpaXxaiolee CHelHGUKY AaHHOTO
NPeNPUATHA Ha3bIBAETCA. ..

8. CopokynHocTe (hakTopoB, BO3-
AEHCTBYIONINX HA NOTpebHTENd B

2. ycnous o6CayRUBaAHUSA

1. npouece obcmyxmBaHua

npouecce [IONTy4YeHHUsA YCnyr| 3. npHHLMNG! paGoTe! ¢ noTpeGuTeNIMu
HA3BIBALTCH. .,
10.Kak  HaseiBaeTcs  KapTouka, l.kyBepTHas kapra

HAXOJAINAACA HA CTOJIE Y KAXKIOTO
rocts Ha OaHkere, ¢ ykasaHHeM
bammam?

2. KapTa MeH
3. xapTa KokTeiineii

11.HasoBure, kakue 6moaa| 1. cymsr

pacmonaratoTcs B MEHIO Mocne| 2. BTOpHE ropadde 6Ginoaa U3 msica
rOpsMHx 3aKycoK? 3. rapHups

12. CospemeHHOe HanpaBnenue B| |. xaii - Tex

IHzaliHe c AepeBeHckodi| 2. Mogepu

CTHIM3ALMEH H NPOCTOTOH | 3. KaHTPH

PELUSHMA HHTEphepa, HA3bIBAETCH. ..

13. K KaKdM cpemcTBaM| 1. TeXHMYECKUM

HHQOPMALMH  OTHOCHTCE  MEHIO| 2. oBumum

npe,unpufmﬁ obiecTBenHoro| 3. CEUHDHYECKHM WM CHELHANbHbIM
nNUTaHUA?

14. Hazoeute BHA MeHI0, KOTOpbIit
COCTaB/IAeTCS B KaKIO0M
KOHKPETHOM CIIy4ae IIpH NpueMe
3aKa3a  C  Y4YETOM  TIOKENaHUS

—

. OaHKeTHoEe MeHO
. MEHIO OH3HeC - napya
- MEHIO HOBOIOZIHEIO YXKHHA




3aKa3yMKa, BHOa QadHkeTa W
BPEMEHH Er0 TIPOBEACHUS
15. Kakne Gmoaa npemmaraior 1. neceptrl
FOCTAM  Hd  MEpBOH  CTpaHWLe| 2. BereTapHaHckue 611013
MEHIO? 3. bmona or wed- nopapa
16.  Cosokymuocts  omeparit, [ 1. Nposece o0CTyKHBaHMs
BBIIOIIHACMEIX  MCTIONHUTEEM [IPH| 2. YCIOBHA OGCITYKUBaHHA
HEIIOCPENICTBCHHOM ~ KOHTaKkTe ¢ 3. MeToa ofciyxuBaHus
norpebHTENEM YCIyT pu
peaH3alHH KYJIHHapPHOMN
NPONYKUHU H OPTaHH3aLMK 10CYTa,
3T0...
17. Kro BeTpeuaer rocreii npu 1. Ieeiiuap
BX0JI¢ B TOPTOBEIH 3a71? 2. Hostess

3. Comense
18 TokyMeNT, npegHa3-HaueHHbIH 1.kapTa BuH
st HH()OPMUPOBAHHS 06| 2. MeHI0
4CCOPTHMEHTE KynnHapHoH M| 3. kapTa KokTeiineii
KOHAHTEPCKOH MPOJYKLHH,
HallATKOB H JDPYTHX TOBAapOB, MX
KOJTMYECTBEHHBIX XapaKTEPHCTHKAX
(BBIXOQO firona H LeHa),
Ha3bIBaeTcs. ..
19.C  xako#t croponsl oduumant{ 1.cresa
MOJAET MEHIO rocTHy? 2.cripasa

3. CTOA PAAOM ¢ rocrem
20. Cnyxammit oTBewarommii 32| 1. comense
noJady HANMTKOB B pecTopaHe,| 2. Gapucra
JAOUIHHA pekoMeHgauMM  mo| 3. xocrec
BBIOOpY BHH M  HAMHTKOB,
HA3bIBAETCA. .,
21. Hasosurte BUA candeTky,| 1. candeTka nis KokTeiltei
KoTOpas CITYKHT Ans| 2. cepBHpOBOYHas calderka
COXPaHHOCTH OASKIBl BO Bpems| 3. HHAMBHIyanbHas canderka

npueMa NHINH
YIOJNKOB pra

H  TIPOMOKaHHs

22. Kakue npubops! HCNOMB3YIOTCS | 1. CTONOBBIE HOXK U BHIIKA
MpH  CEpBHUDOBKE  CTONA  And| 2. JecepTHBIE HOK M BHITKA
3aBTpaka? 3. 3aKyCcOUHBIE HOX M BWJIKA
23. Ha kakoli pasmen  mpocur| 1. JECepTh

00paTUTL BRUMAaHHE OQUUMAHT NPy | 2. rOpAYHE 3aKYCKH

NoJlaye MeHIO rocTam? 3. ¢HpmenHBIe Gmoaa

24. Kakue OGmopma npeanarator| 1. JECEpThI

FOCTAM  Ha NepBOH  cTpaHMue| 2. ereTapuaHckue 6moaa
MEHIO? 3. bmroma ot med- nosapa




25. HazoButTe  BHA CEpBHPOBKH

CTOJNIA, KOTOpBIH  COCTOMT M3
MHPOMKKOBOH TApEIKH,
3aKycOYHOro  mpubopa, yaiiHoOi

TOKKH, QyKepa H NOJOTHAHOM
candeTku

1. cepeupoBka cTona aas OU3HEC -NaHua
2. cepBHpOBKa CTONIA ANs 32BTPAKa
3. cepBHpOBKa CTONA /I Y3KMHA

PEUTHHI -KOHTPOQJIb N3

Bompoce |

BapuanTs oTBETOB

1. bmono, npuroToemmeMoe Ha
OCHOBC HOBOH peEUENTYPHl ®
TEXHOJIOIMH MM HOBOTO BHIA
CBIPBA 51 OTpaXKaroLee
cnemupuKy JaHHOI'O
TIPENNPUATHS HA3BIBAETCA. ..

1. MHIMBHAYATEHOE
2. 3aKazHoe
3. upmerHOE

2. CoBOKYITHOCTE ()aKTOPOB, BO3-
JCHCTBYIOIMX Ha NOTpeOHTENS
B IPOLIECCE TONYYCHHSA YCIIYT
Ha3bIBaeTCo. .,

1. mpouecc oOcmyxHBaHHS
2. yCIOBHSA O0CHY)KHBaHHA
3. HIpHHUMNE paboTH ¢ TOTPeOHTENIMH

3.Kak HaswIBaeTCs KapTouka,
HaXoAsIasics Ha CTONe Yy
K&KIOTO rocTa Ha DaHkeTe, ¢
yKazaHueM GaMuTHH?

1. xyBepTHas Kapra
2. KapTa MEeHIO
3. KapTa KOKTeHneln

4.HazoBHTe, Kaxue 6mona
pacIonaraloTcss B MEHIO IOCie
rOpSIHX 3aKyCOK?

L. cymsl
2. BTOpHIE Topsume Grona u3 Msca

3. rapHHpH

5. CoBpeMeHHOE HalpaBlICHHE B
Imnzaiine ¢  OcpeBeHCKOHU
CTHIH3aUmeH MPOCTOTOH
peIeHns HHTEpbEpa,
Ha3bIBAETCH. ..

H

1. xaii - Tex
2. MoaepH
3. KaHTpH

6. K  kakuM  cpencTeam
HHQOPMAIIHH OTHOCHUTCA MEHIO
NpequpusATHH  OBLIECTBEHHOTO
IIHTaHUSA?

4. TeXHHYECKUM
5. ofmmMm
6. cIeNH(QHICCKUM HIH CIEUHATBHBIM

7. Hazoure BHI MEHIO,
KOTOPBIE COCTaBIACTCA B
KOXJOM KOHKPETHOM Clydae

IpH [IpHEME 3aKaza ¢ YYETOM

NIOKENAHHST  3aKa3dhKa, BHJIA
OaHKeTa H  BPEMEHH  €ro
MpPOBEJICHHS

1. DankeTHOE MEHI
2. MeHio OM3HEC - JaHua
3. MEHIO HOBOT'OZHETO Y)KHHA

8. Kakwe Omoma mnpeanarator
rocTAM Ha IEpBOH CTpaHHLE
MEHIO?

1. necepTrr
2. BereTapuanckie Omona
3. dmoaa ot mwed- nosapa

9. COBOKYNMHOCTE OllEepaIii,
BBIITOJIHACMEIX HCTIQOIHHTEIEM
IIPH HEIIOCPEACTBEHHOM
KOHTaKTe ¢ rrorpebutenem

4. mporece oOCy ) KHUBAHHS
5. ycnopus obCIy:XuBaHHS
6. MeToa 0GCITY KUBAHHS




YCIYT TNpPH peaTH3alHuH
KYJIMHApHOH IIPOAYKHWHK H
OpTraHH3aIMH 10CYTd, 3TO. ..

10. Kto Berpeuaer rocreli npu | 4. Uleedinap
BXOJ€ B TOPTOBBIH 3a17? 5. Hostess

6. Comenbe
11.JoxymenT, npenHas-| 1.kapra BHH
HA4EHHBIH st | 2. MEHIO
AHPOPMHUPOBAHMS 00| 3. kapTa KOKTelneH
ACCOPTHMEHTE  KyJIWHapHOH H
KOHIATEPCKOH NPOAYKIIHH,
HAlHTKOB M IPYTHX TOBAPOB, UX
KOJTMIECTBECHHBIX

XapakTepHcTHKax (BeIXox Omoaa
H 1IeHa), Ha3bIBaCTC. ..

12.C xaxo#f CTOpPOHB! OQHIIHAHT
MOAaeT MEHIO TOCTIO?

l.cneBa
2.cripaBa
3. CTOS pANOM C TOCTEM

13. Cnykamuii OTBEHAOIIMA 32
IoJady HAlHUTKOB B PECTOpaHe,
JaOHA  peKOMCHIaUMM 110
BEIOOPY BHH M HaIHTKOB,
Ha3LIBAETCH. ..

1. coMenbe
2. bapucTa
3. XocTec

14. JIokyME@HT ¢  TEpPEeYHEM
ANKOTOJIBHEIX HAITHTKOB "
APYTHX COIIYTCTBYIOIIHX
TOBApOB, TPEJBA3HAYEHHB s
noeeleHns — HHbOpMAmUM O
HAHMEHOBAaHUAX HAITUTKOB H [IEH
Ha HHX

. KapTa KOKTEeHIeH
. Kapra BHH
. MHIK IIBEICKOTO CTOJIA

[ S I\ Iy )

15. HazoBuTe BHI CEPBHPOBKH
CTONA, KOTOPBIH COCTOMT M3
MTHPOKKOBOH Tapeky,
3axycogHoro mnpubopa, 4aHHOH
JI0KKH, dyxepa ¥ IONOTHAHOH
canperkH

. CepBHPOBKA CTOJA [Uisi OH3HEC -NTaH4a
. CEPBHPOBKA CTOJA A4 3aBTpaKa
3. cepBHpOBKA CTONA IS YXXHHA

b —

16. HazoBuTe BHI CEPBHPOBKH,

1. DOIOTHUTENBHAT CEPBUPOBKA

KOTOPYX)  OCYLIECTBIAOT  B| 2. IPEABapHTENbHAA CCPBHPOBKA
COOTBETCTBHH € NpHHATEIM | 3. TEKylas CEpBHPOBKA
3aKa3oM H c YYETOM

aCCOPTHMEHTA MO0TaBAEMBIX

6nmo ¥ HAUTKOB

17. Hazosute Bux caaderky,| 1. candeTka ans KOKTCHIEH
KOoTOpas CIYXHT | 2. cepBHpoBOYHAA candeTka
COXPAHHOCTH QIEXABI Bo| 3. HHAMBHOyaTbHAsT candeTxa
BpeMs npuemMa  THLIH "

[IPOMOKAH{S YTOJIKOB pTa




18. Kaxue mprGopEI| 1. CTONMOBLIE HOXK W BHJIKA
HCTIONB3YIOTCA TPH CEPBHPOBKE| 2. NECEPTHHIC HOX H BHIIKA
cTonma Jiis 3aBTpaKa?’ 3. 3aKyCOYHBIE HOX H BHJIKA

19. Ha kakoif pasgen TpocHT| 1. gecepTsl
06parMTh BHHMaHHEC OQULUHMAHT| 2. TOPIIHE 3aKYCKH
TIpH TIOAZYE MEHIO TOCTIM? 3. pupmennsle 61012

20. Kakue Omoga mnpexnnararor| 1. aecepTrl
rocTaM Ha TepBOd CTpaHMue| 2. BereTapmaHckue Onona
MEeHI0? 3. Omopaa or Iwed- nosapa

Bonpocsr K 3K32MeHY

1. CtpykTypa, GyHKIHA H 0COOCHHOCTH (GYRKIMOHMPOBAHHS TPEIIPHSATHH THTAHHS.
Kiaccudukanys pecTropaHoB.

2. VcTopus CTAaHORNEHHUS M Pa3BATHS NpENpHATHE nuTaHud B Poccuy i 3a pyOexoM.
[TpeATnOCHIKH CTAHOBIIEHHS PECTOPAHHOTO fieNa B PoccHH.

3. Knaccudmkanuit TpeupuaThii 00LIECTBEHHOTO TTHTAHHA.

4. Yeiryra oGInecTBeHEOrO NHTaHKs | TpeOOBAHHA K HAM.

5. TlpaBma oKa3aHHA yCIyr OOUICCTBEHHOTO MHTaHHA.

6. 3axon «Q 3amuTe Npas TOTPeOHTENCH».

7. TpeGosauus, npexbsensemple [OCT k obcnyxuBatomeMy NEPCOHATY PECTOPAHOB.
KoHpmuKTHBIE CHTYAIMH, paboTa ¢ BO3PaKEHHAMH.

8. TpeboBanus k OQHIHAHTY K OapMEHy.

9. TpeGoBaHUs K METPAOTEIIIO.

10. ®axTopHl, OMPEALTSAIOMHE Ky IBTYPY OOCTyKIBAHUA.

11. B3anMOCB#3b TOPrOBBIX 34/I0B, IPOM3BOICTBEHHBIX U MTOACOCHBIX NOMEIICHHH.

12. CauuTapHble NPaBUIA LIS PEATPUATHH TATAHHL.

13. OcoBeHHOCTH PecTOpaHHOTO OOCTYKHBaHUs, PeCTOPaHHBIA JTHKET.

14.0pranmnsannoHHas  CTPyKTypa c¢ayx6 pecropasa. @YHKUMH U hopmMB1
B3aUMOJIEHCTBHSA CITYK0 pecropaHa.

15. ITpasuna pecropanHoro obcmy:xupanus. CTaHIapTHl KaueCTBA.

16. IlokasaTensr W KpUTEpUM KadecTBEHHOro oOcmyxusanus. (CraracMbie KyJIbTypbl
0OCITy)KUBAHHS Ha IPEANPUATHIX THTAHHA.

17. Buapl TOProBeIX TOMEINEHUH, X HA3HAUSHWE, XapaKTEPHCTHKA.

18. Oprarmzarnys MOSYHOH CTONOBOH ITOCYIBL.

19. O6opynosanue 3a108. CoBpeMeRHEIE TpeOOBAHMS K MEOEITH.

20. Knaccupuxauus, BUABL, HA3HAYCHHUE PA3IHYHEIX BHIOB MOCYABl W CTOJIOBBIX

npubopos.

21.3an xak ocobas 30Ha oOcHyxHBaRMA. DyHKIHS 3aKaza.

22. MeHI0, KaK HHCTPYMEHT Nponax. QOyHKIHMH, BUIb! B GOpME! MeHIO. OdopMneHue
MEHIO.

23. XapakTeprucTUKa OTHENBHBIX BHAOB MEHIO (Co CBOGOMHBIM BHIGOpOM 0o, MEHIO
KOMIUTCKCHBIX 3aBTPAKOB, 00CI0B H YXKHHOB).

24. TloraTHA «CTATHYHOE» U «IHMKIMYHOE» MEHIO.

25. Kapra BHH W KOKTCHJICH: TMOHSTHE, HA3HAUCHHE, INpPaBHUNA COCTABJICHH: H
oopmeHys




26. Jlu3aiiH MeH:O ¥ KapThl BuH. [1opsoK paspaboTku ¥ YTBEPKACHHS MEHIO.

27. [ToAroTOBKA TOPrOBHIX IIOMEIICHHH] K 00CTYKMBAHHIO.

28. Cepeuposka. [Ipasmia, CTaHAAPTEI ¥ BUIIBI CEPBHPOBKH.

29.Bu/iE! 3aBTPAKOB ¢ YIETOM OCOGBIX MPHBBIYEK MHOCTPAHHEIX TOCTEH

30. OcOOEHHOCTH COCTABJICHUS MEHIO JUI Pa3jIHYHBIX BHIOB 3aBTPAKOB.

31.XapaKkTeprcTHKA COBPEMEHHBIX METOIOB OOCTYKHBAHIA: «a JI% KapT», «a napT,

«TabnBa0TY, BEACKUI ¢TOM, OydeTHoe 00CTYKUBAHHE, CTOJI-3KCIIPECC, 3a/1-3KCIIPECe

32. Buasl 3aRTPAaKOB B FOCTHHHYHBIX IIPEITIPUATHSX, UX XapaKTCPHUCTHKA.

33. PexoMenpanud BHE K Ou107aM H IIpaBwJid 110Ja9d BHH.

34, @paHumy3cKui, aHTTHHCKME H  AMEDUKAHCKME METONBl M0/Ja4H bnon B
pecTopasne.

35. Pyccxuit MeToa noaadd 6oz u Meton guieridon miu Silver service).

36. ITocnenoBaTeIBHOCTh M [TPaBHIa TOAaYH OO, XONOJHBIX H3aKYCOK, JSCEPTOB.

37. TIpapHia MOOa4YH FOPSYAX U XOJOJHBIX HAIHTKOB, KOHIHUTEPCKIX H3ACTHH.

38. CoppeMeHHBIE  (OPMBI  pacyera € NOTpeOHMTEILIMH.

39. CoBpeMeHHEIE BH/IBI YCIYT ¥ GOpMBI 0OCTYKUBAHHA.

40. XapaxTepucTUKa M 0COOCHHOCTH  CNEIHANBHBIX (HopMbl 00CTyKHBAHK (naHuy,
Gu3Hec-TaHdH, GpaHuM, BOCKpecHbIe OpaHtm, Koge -Opeld, npesenTalys u T.1.)

41.XapakTepUCTAKa METOIOB OOCIY)XHBaHMS: «a Jid KapT», «a Tapr», «TabIBIOT,
ImBeACKHii cTon, OyderHoe obemyKuBaRye, CTON-3KCIPecc, 3al-3KCIPeCe.

42, TpaBuna oKa3aHHA ycIyr OOLUIeCTBCHHOrO THTAHKA.

43, 3axon «O 3amuTe npas NoTpeduTenci».

44, Ycmyry 110 OpraHU3aLuH THTaH!A B FOCTHHHIAX.

45. OpraHy3aiys MOITAXHEX OydeTos.

46. O6cayxuBaHiE B HOMEPAX TOCTHHML.

47.0pragmzanus o0CTyXKUBaHUA HHOCTPAHHBIX TYPHCTOB.

48. DaxTOpHI, ONPEIENAIONIME KyIbTYpY 00CTYKHBAHNS.

50.0co0eHEOCTH OpPTraHH3aIMH O0CIY)KHBAHHS HHOCTPAHHBIX TYPHCTOB

51. Buzs! Typu3Ma, KIacchl 00CTYXHBAHHS.

52. VCIyTH, IpeaOCTaBIsAeMBIE HHOCTPAHHEIM TYPHCTaM (MHIMBHAYATBHO H TPYIIIam).

53. QcoDeHHOCTH NUTAHMS TYPHCTOB M3 DPasIHYHBIX CTpaH.

54. Knaccu(ukamys TypACTCKHX NPEIMPUATHI THTAHHAL.

55. TpeGoranus, NPeABABIAEMbIE K IPCIMPHATHIM [TATAHHS JUIS obcmyxnBaHus
TYPHUCTOB

TembI AN CAMOCTOATEILHOH paboThl CTYEHTOB

1. TMuiepas, sHepreTHuecKas ¥ OHMOAOTHYECKAs UCHHOCTb PAlHOHOB M OTACIBHBIX
TPOLYKTOB MTHUTAHML. '

2. HarroraneHeie 0COGCHHOCTH 1 TPaIHIHK MHTAHH PA3HBIX HAPOIOB.

3. Tpe6oBamusi, K OBEICHHIO 0GCIYKHBAIOMMET0 NMIEPCOHATIA pECTOpaHa.

4, OcoBEHHOCTH OPTaHKH3ALUMH MHTAHHS TTAJIOMHHKOB.

5. HammouansHble 0COGSHHOCTH ¥ TPaIWLMH TTHTAHWA CNABAHCKHX HApOJOB, HAPOIOB
Esponer, CIIIA, cTpaH JlaTurCKOH AMepHKH, A3HH, apalcKuX cTpaH.

6. OchoBHble 3amaun © HanpasneHms HTIL: xoMmmiekcHad MeXaHH3alHs X
ARTOMATH3ALMSA TEXHOTIOTHUECKHX IPOECCOB, KOMIBIOTCPH3ALASL

7. TpaXuIHuy TUTAHAS H MTHIIEBHIE PEIHTMO3HBIC OODSIEL.



8. Bribop dopMel m Meroma OOCTY)KHBaHHMS B 3aBHCHMOCTH OT THIIA ¥ Kjacca
NpeANpUATAA TUTAHHA.

9, Hcrone30BaHne MapKeTHHIA JUISi COBEPIICHCTBOBAHAA PECTOPAHHOTO OBCIIyKUBAHHS

10. Buns cepeuca: (ppaHmy3ckui, aHrTHHCKHH, HeMEUKnH, aMCPHKaHCKHHA, PYCCKHMI),
MX XapaKTEpPHCTHKA.

11. TpeGoBanus k oGcTyKHBaOWIEMY NEPCOHATY PECTOpaHa.

12. Buas! Typu3Ma M KIIacChl o6cny7mﬁaﬂm.

13. TpammwupoBanue: TOHSTHE, Ha3HA4YeHHWE, AacCOPTHMeHT Omox e
NOPIAOHHPOBAHHS, YCIIOBHA, HHBEHTaph, MocyAa, NpuOopsl. Opranusaums pabouero mecra,
TIOCNIEIOBATENBHOCTE OTIEPALIH.

14. Ilepedens YCIyT, IPEIOCTARNAEMEIX HHOCTPAHHBIM TYPHUCTaM (MHAHBHUIYAIBHO H
rpymmaM).

15. drambuposanue, (GOHIKO: NOHATHE, ACCOPTUMEHT OMII0M, yCi0Bus, 000pyI0BaHAE,
HHBEHTAph, OCHAIIEHAE pabodero MecTa, 0cofeHHOCTH Nogaqy OMmoL.

16. QcoBGeHHOCTH IMTAHHA TYPUCTOB W3 EBpOMBL YCIyr# MHTaHHS B IYyTH
CleJOBaHHs.

17. TlpaBana mOauM 3aKYCOK, O/OJ ¥ HAIMTKOB (PAaHIy3CKHM M aHIIHHCKAM
METOIaMH ¢ HCTIONB30BAHNEM CEPBHPOBOYHOR TEIEXKKH (TPEH/DKEK).

18.TpeGoBanus, NpenbsBIieMble K IepcoHany: ocobat popMa ONeKIbI, HCMOTB30BAHUE
OeNBIX MepIaToK, 0cOOEHHOCTH JCIOBOTO 3THKETA.

19.YueT HauMOHANBHBIX OCOOEHHOCTEH TIpH OpraHu3auuy [HTaHMs TPyl
HHOCTPaHHBIX TYPUCTOB (Ha IPIMEPE KOHKPETHOH HAMOHAIBHON KyXHH).

20. OcoBeHHOCTH OpraHU3aLHH  JOCYTa B IPEAIPHATHAX NMMTAHUA IOCTHHHIL

3aJaHAA 1S CAMOCTOSTEIBHOH padoThl CTYACHTOB

Temsbl pedepaTos

1. VicTOpHS CTAHOBICHMA ¥ PAa3BUTHS OPEANPUATHH NHTaHAS B Poccrn U 3a pyGexom.

2. [IpenOCHIIKA CTAHOBACHHAS PECTOPAHHOTO Aena B Poccuu.

3. CtpyKTypa ciry>k0bl TUTaHHs B TOCTHHHIE, B3aHMOCBA3b C APYTHME CITyK0aMHu.

4.CanuTapHble TpeGoBaHHMi K [OMEIEHHAM, OOOpYJOBAHHIO H  TEXHOMOTHH
0BCNyKUBAHHS B CHCTEME [IHTAHMA.

5. CTonoBas Nocyid, CTOMOBOe Oellbe, CTONOBEIE IPHOOPEL. KcTopHd, COBPEMEHHOCTS,
Ha3HauCHHE

6. IloarotoBka 3aios X 0OCTy:KHBaHHIO moceTHTenell (Mebens, CepBUpPOBKa,
MOArOTOBKA OPHIUAHTOB, KOHTPOIBHO-KACCOBOE 000PYIOBaHHE)

7. Kymanapaas (ractpoHOMHYIECKAs) XapaKTePHCTHKA OO

8. HopMaTHBHO-NPaBOBOE 0OECTIEIEHNH PECTOPAHHOTO OOCITY KMBAHHA

9. OcoBCHHOCTH PECTOPAHHOrO 00CIyKHBAHHS.

10. PecTopaBHbBIH 3THKET.

11. HeoOrruaEbIE pECTOPAHBI MHPA.,

12. Opranu3aiuoHHAs CTPYKTypa ciysx0 pecTopana. MapKeTHHT pecTopaHa.

13. [IpaBuna pecTOPAHHOTO OOCITYKABAHMSI.

14. O¢uuuanT ¥ METPOJOTENb B peCcTOpaHe.

15. Komexe moBenerus o0cIy>XKMBAIOILETO NICpCOHalia pecTopata

16. IpodeccronanbHas 3THKa paboTHUKA OOIIECTBEHHOTO ITHTAHHS

17. KoH)QIMKTHEBIE CHTyalil, paboTa ¢ BO3PAXKEHHIMH B PECTOpaHe.



18. MeH10, Kak HHCTPYMEHT NPOIAK

19. Huteprep pectopana.

20. Venyru mo oOprasu3alMM Jocyra B NpeAnpuaATHAX nuranus. OcoOeHHOCTH
OpraHu3aliH JOCYTa B IPeANPUSTHIX ITUTaHUS TOCTHHUIL.

21. Ha3raueHne ¥ 0QOpMIICHHE TOPIOBBIX 345108, OAHKETHEIX 3a10B, KOKTEHITb-XOIUIOB,
aBaH3aloB.

22. CraHgapTu3auus B 00IECTBEHHAOM IHTaHHH.

23. Ceprudrkanus yclryr OpeInpHsaTH MHTaHM.

24. Metoas! oOcTy:KHBaHHA TOTpeOHTEICH, MX XapaKTepHCTHKA.

25. Beibop dopmer obcinyKHBaHNMA B 3aBHCHMOCTH OT THIIA IIPESIIPHATHSA THTAHMHI,
B4 IPHEMA ITHLIH,

26. Buasl MEHIO, MX XapaxkTEPUCTHKA, IIPAHIMIILI COCTABICHHAS ¥ OQOpPMIIEHHE MEHIO.
Merto OuzHec-nanya 1 OpaHya.

27. OcobeHHOCTH COCTABJICHHS pAllMOHOB MUl OPraHH30BAHHBIX KOHTHHTCHTOR
HUTAFOIIIXCS.

28. Bunas! 3aBTpakoB B TOCTHHWYHBIX NMPEANPHATHSAX, HX XapaKTEPUCTHKA.

29. [IumeBbie PENUTHO3HEIE 00PsABI ¥ 0COOEHHOCTH OPraHU3alMH THTAHUS BEPYIOLIHNX
HAITH NTAIOMHHKOB.

30. IIpaBui1a 3THKETA M HOPMBI TIOBEACHUSA 34 CTO/IOM,

31. Knaccuduxanys 1 XapaKTepHuCTHKa BHH.

32. Opranuzanus peKiIaMbl B peCTOpaHe.

33. ObecneueHue 6€30TTaCHOCTH B PECTOPAHE

34. Mertoapl oOCTyXMBaHHS NOTpeOHTENeH, MX XapakTepHcTHKa. Bribop ¢opMEl
OOCTTY>KHBaHHA B 3aBUCHMOCTH OT THIIA NPEANPHATHA TUTAHMSI, BIJIA [TPHEMA TTHIIH,

35. OcoDeHHOCTH COCTaBJIEHUS pALlMOHOB 18 OPraHWU30BAHHBIX KOHTHHTEHTOB
NHTAOINMXCH. Buapl 3aBTpakoB B TOCTHHHYHBIX TNIPSANPUATHUSX, MX XapaKTepHCTHKA.
BapHaHTEI MEHIO KOHTHHEHTAIIBHOTO H aMEPHKAHCKOTO 3aBTPaKOB.

36.0prauu3aiisa caMooOCIIyKUBaHAS B IPSANPUSTHAX NUTAaHASL. COBPEMEHHBIC QOPMBI
caMOOOCTY)KHBAHHUS, HX IIPUMEHEHHE B TOCTHHHYHOM CEPBHCE.

37. Opranusanus paboTel CIyx 05l 00CTYKMBAHHS THTAHHEM B HOMED.

38. Buanl ycinoBHi NHTaHHS, [IPEAOCTARNSAEMBIX TOCTHHHYHBIMH NPEINMPUATHSIMH, HX
xapaxtepuctuka (BB, HB, HB u 1.1.).

39. TpamIuMIHM TUTaHWS pPa3sHBIX HapoAOB M 0OCQOCHHOCTH OpraHW3aldH [MHTaHHA
HHOCTPAHHEBIX TYPHCTOB B TOCTHHHUIE

40. Pycckuit, aHrmiickuit, GpaHIy3cKuif, ATOHCKMI PHTYATB! YaeTITHS.

7. YYEBHO-METOMTUYECKOE U HH®OPMAIIHOHHOE OBECIIEYEHUE
JUCIHTATIIMHBI
a) OCHOBHAA JIUTEPATYpA:
1. ®eamor B. I'. Kynerypa pectopansoro cepsrca. - M. : Jamxos u K, 2014.

Pexxum moctyma: hitp://www.studentlibrary.r/book/ISBN9785394017261 html

2. Baciokosa A.T. Opranusauust MpoH3BOACTBA U OOCIY:KMBaHWSA Ha IPEINIPHUATHAX
obecreenHore nuranusa: ydebrux /A.T. Baciokoma, T.P.Jliobenkas; mnox pen. AT,
BacrokoBoit. - M.: Jlanikos )% | Ko, 2015. Pexum JocTyIa:
URL: //biblioclub.rw/index.php?page=book&id=230055

3. Pomwonora, H.C. CoBpeMEeHHOE COCTOSHHE pecTopaHHOro Ou3Heca : yueOHoe



nocobue / H.C. Pomwomosa, E.B. Cybboruma, H.JO. Aracsa -Boporex : Boponemxckuit
TOCYINAPCTBCHHBIH YHHMBEDCHTET HHXEHEPHBIX TexHonorui, 2013. Pexum goctyna:
URL: //biblioclub.rw/index.php?page=book&id=255937

0) TIONONHHTENbHAN ANTEPATYPA:

1. Munn P.K. Ynpasnenune pecropanom: yuebruk / P.K. M ; mox pex. I'.A. Kiebge.
- 3-e u3x. - M. : FOmutH-/ana. 2015 URL: //biblioclub.rw/index.php?page=book&id=117538

2. CoopHuk penentyp Omon 3apybexnoit kyxuu / I[lox pen. npod. A. T. BacroxoBo#. -
3-e u3x. - M.: Jamxor u K2014 URL:http://www.studentlibrary.ru/doc/ISBN9785394022326-
SCN0000.html

3. I'nmaByesa C.M. Oprasusanms Ipon3BOICTEa U OOCIYKHBAHUS B PECTOpPaHaX H Gapax:
yaebroe mnocobue/ ['naaesa C.M., Uepegumuenko JL.E.— CII6.: Tpounkumit moct, 2014.
URL: //biblioclub.ru/index.php?page=book &id=229007

B) MepHOAIECKAE H3TaAHAS

1. «l'octurmma u pecropaH: Ou3Hec u ynpasienue» - Hagaremscteo 000
«M3matenscTBo  XoCHHTMTH».  Bemymmit  coenuanm3upoBaHHBIA  KypHAN s
IpodeCCHOHANOB HHAYCTPHA TOCTEIPHEMCTBA.

2, «locrumuynoe geno» - W/ «Ilanopama». IlpodeccHoHanbHEIE KypHAT a4
CIIEOHANCTOR B OPraHM3alMOHHOM, MApKETHHTOBOH M (QHUHAHCOBO-XO3JHCTBEeHHOH chepax
NedTeNLHOCTH NPeINPUSTHH HHAYCTPUH TOCTEIIPHAMCTBA.

3. «Otzen mpomax» - UJ «Pectopannsle Begomoctu». M3manue, nperHasHadcHHOE
118 TpodecCHOHAIOB PECTOPAHHOTO M TOCTHHUIHOIO OH3HECa.

4. «Orens» - UsmatensctBo «Xammu [Ipecey. [lepromaueckoe H3TaHue, TOCBAIICHHOES
BONPOCAM FOCTHHIYHOrO OH3Heca W HHIAYCTPHH FOCTEIPHEMCTEA.

5. «Ortenp. CoBpemeHHBIH Ou3mecy - Mznarenscreo OO0 «Haima nenoras mpeccay.
Cnenuamu3supoBalHEIH XKypHAI I IPpodhEeCCHORANOB OTENLHOTO OH3HECa,

6. «Iluranue 1 00IECTBO» - IPO(ECCHORANBHEIN KYIHHAPHBI KYPHAT, OQUIMAT6HbLIL
KypHan MexkpernoHarsuoll AccoIHaHy Ky IMHApoB Poccuu.

I') HHTepHET-pecypchl

1. HMudopMmanuoHHO-CIIPaBOYHbIE OTpacieBble UHTEPHET-TIOPTANEI IO FOCTHHUYHOMY

OuzHecy.
2. «Bectaux PATA» — aneKTpOHHBIA XypHAIT;
3. UNWTO NEWS.
4. HMudopManHOHHBI CIIpaBOIHHK «CaHATOPHO-KYPOPTHOE ICIEHHEY;
5. Journal of Hospitality, Leisure, Sports & Tourism Education.

8. MATEPHAJIBHO-TEXHUYECKOE OBECIHIEYEHHE TUCIIAIIJINHBE

A MaTepHaTbHO-TEXHMYECKOTO  O0SCHeyYeHMs  AUCHOHIUIHHBL  « TeXHONOTHH
PECTOPaHHOIO OOCIHY)XHMBAHHA»  HCHONB3YIOTCE aymuTopHs ¢ [IK ¥ koMOBIOTEpHBIM
IPOSKTOPOM, HAOOPHI NpEe3SHTAIHH VIS JIEKIMOHHBIX M TPAKTHYECKHX 3aHSTHIH,
OTPAKAIOLIME HAYYHYIO M NPUKIAIHYIO Npo0iIeMaTHKY JaHHOTO Kypca, Ombmmoteka BIITY,
HHGOPMAIHOHHO-cIIparouHbie crcremsl «KodcynpranTllimocy, «apant.

Hpumeuanue

B cOOTBETCTBHH ¢ HOPMarWBHO-IIPDABOBBIMH aKTaMH Ui WHBANWAOB © JIML C
OIPaHHYEHHBIMY QHU3MHECKEMHE (DO3MOKHOCTAME OpPH HEOOXOIMMOCTH TSCTHPOBAHHE MOXKET
OBITE IIPOBEASHO TOJBKO B IIMCBMEHHOHM MMM YCTHOH QopMe, a Takke MOryT OBITH
KCIIOAb30BaHbl APYIHE MaTEepHalbl KOHTPOIA KadecTBa 3HAHHH, IIpeAyCMOTpeHHBE paboueit
IpOTpaMMOM JHCITUTITIMHEL.
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Penenszent

(npencraBuTens paboronaTens 000 «Kusoxuit

IBODY
5 nopkHocTh, PHO, noanuce)
IIporpamma paccMoTpena u ono6peHa Ha 3acenanuy kabeaps: Kull
npotoxon Ne & or _7£. 0/ 28/C < rona.
3aBenyromuii kadempoii: // K.3.H., JoueHT O. b. fpeck

Paboyas nporpamma paccMoTpena u 0100peHa Ha 3aCelaHuy YIeGHO-METOMMYECKOH KOMHCCHH
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