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1. EJIM OCBOEHUS AJUCHUTIJIMHBI

HEHBI-O H3YUYCHUSA OUCLHHIIIHHBI « TeXHONOTHY TOCTHHHYHOH JCATCIIEHOCTH Y ABIACTCH (i)Op-
MHPOBAaHHE HpO(I)@CCHOHaJ'[BHBIX KOMHGTGHHI’Iﬁ, CBA3AHHBIX ¢ OCYIIECTBICHHEM MMPOH3BOJACTBEHHO-
TEXHOJIOTHYECKOH ACATENBEHOCTH B TOCTHHHIES H OpraHH3allHi (IJYHKHI/IOH&HI:HHX IpOUeCCOB B IOC-
THHWLAX 1 HHBIX CPLJICTBAxX pasMCIICHHA.

3anauamu AUCHHMTIIMHBT SBIAKOTCA!

— O6y‘~[eHHe TEOPETHYECKHUM OCHOBAM FOCTHHHQI;IOﬁ JACATCJILHOCTH, OCHOBHEIM TIQHSTHAM I'OCTH-
HHYHOH ACATCIIBHOCTH, ITPABOBBIM H HOPMATHBHBIM JOKYMCHTAM, PETIaMESHTHPYIONHM IOCTH-
HAYHYIO JCATCIRHOCTE,

— oby4eHue npasuaam, HOPMaM H CTaHAapTaM, ACHCTBYIOUMM B chepe FOCTHHHIHON AesTeib-
HOCTH;

- 06yquH€ MPHHLUOHATTAM l'IpOH3BOZ[CTBEHHO-TeXHOJ'IOT‘H‘-ICCKOﬁ ACATCIIEHOCTH T'OCTHHWI W HHEIX
CPEACTB Pa3MEUIeHHS;

-~ 0Dy4eHHE OCHOBHBIM OCOOEHHOCTAM (YHKIHOHAIBHBIX TPOLECCOB B FOCTHHHLAX M HHBIX
CpPEJICTBAX PA3MCIICHAS,

~ 00y4cHHE CIICHHQHKE H CTPYKTYPE TOCTHHHIHOTO IIPOAYKTA;

~ 00yuenue npodecCHOHATLHBIM CTaHAapTaM OOCITYKHBAHHS H KBAIH(HMKALMOHHABLIM TpeboBa-
HHAM K TICPCOHATY B IF'OCTHHHIAX U ADYTHX CPEACTBAX pasMECICHNA.

2. MECTO JUCHHMILIIMHEL B CTPYKTYPE OIIOII BO

HucuummHa « TeXHONOruy rOCTHHHYHON ASSTENBHOCTHY OTHOCHTCS K 6a30B0H vacTh Bio-
ka 1 «/lucuuminnel (Monynu)», sxoadmelf B mporpaMMy o6yuerns GanakaiaspoB MO Harpasie-
HuEO 43.03.03 «ocTHHUYHOE IEmox».

[Tpouece M3yHeHHs NUCIHILIMHE] « [ CXHONOTHA TOCTHHHYHOM ACATCNLHOCTHJHATIpaBIeH Ha
popMHpOBaHKHE y CTYIEHTOB HAaBHIKOB OCYIUECTBJICHHS TPOH3BOJACTBEHHO-TEXHOJIOTHUECKOH Ted-
TEIBHOCTH B TOCTHHHIIC M OPraHM3alMK QyHKIMOHANBHEIX IIPOIIECCOB B NOCTHHHLIAX W MHEIX Cpeji-
CTBaX pa3MeIleHHs.

Heobxoaumerv TpeboBaHUAME K «BXOIHEIM» 3HAHUAM, YMECHHSM W TOTOBHOCTAM CTYAEHTA
NPH OCBOCHHH JIAHHOH JMCUMITIMHEBL SBJIAIOTCH: TPEAISCTBYIOIIEE OCBOCHHE 3HAHMH, YMEHHN H
KOMIIETeHUMH 1O AucUMITuHE «BBeeHHE B FOCTEIIPHHMCTEOY,

3. KOMIIETEHIIHH OBYYAIOUIET OCS, ®OPMUPYEMBIE B PE3YJILTATE
OCBOEHHKA JUCITATIIMHBI (MO XY JIST)

B nporecce ocBoeHns 1aHHOH THCIHUILTMHE! CTYAEHT (HOPMUPYET CNENYIOUHE KOMIETEH-
LHH:
1. Obwenpogpeccuonanvrsoie:
- TOTOBHOCTBIO I[IPUMEHSTE HOPMATHBHO-TIPABOBYIO M TEXHOJIOTHYECKYIO MOKYMEHTALHIO,
PErTaMeHTHPYIOUYIO TOCTHHHYHYIO nesTenbHocTh (OTTK-3).
2. Ilpopeccuonanvrsie:
- NPOUIEOOCMBEHHO-MEXHOTOZUNECKAA (eAMeNbHOCb:
- FOTOBHOCTBIO K TIPUMCHCHHIO COBPEMEHRBIX TEXHONOTHHA Ui GOpPMHPOBAHHA ¥ NpeNo-
CTABJICHHS TOCTHHUYHOTO MMPOAYKTA, COOTBETCTBYOMETO TpeGobanmsM motpeburenei (TIK-1);



—  TOTOBHOCTBK) K paspabOTKe W MPENOCTABNEHHIO FOCTHHHYHOTO MPOAYKTa, B TOM HHC-
e B COOTBCTCTBMY ¢ TpeOOBAHMSIMU TIOTpeOUTENA, Ha OCHOBE HOBEHIUMX HHMOPMALMOHHBIX K
KOMMYHHKaLMOHHBIX TexHoJoThE (TTK-2);

- OPEURUSAYUOHHO-YAPACIEHHECKAA GCAMETBHOCTTL.

—  CrocOoOHOCTBED KOHTPOIMPOBATh BHITIOMHCHNC TEXHOJIOTHYECKMX [POIECCOB M JOMIK-
HOCTHBIX WHCTPYKUWH B TOCTHHHYHOH IEATEIBHOCTH, FOTOBHOCTIO K OPTaHH3alKK paboT Mo Hol-
TBEPAACHHIO COOTBETCTBHA CHCTEME KIACCH(WKAUWH TOCTHHHI ¥ APYTHX CPEICTB pasMelleHHs
(ITK-5);

- CePEUCHAA OeAMETBHOCTb!

—  TOTOBHOCTBIO NMPHUMEHATE COBPEMEHHBIE TEXHONOTHH TOCTHHHYHON IEATENBbHOCTH B
paborte ¢ norpeduresem (I1K-7).

—  TOTOBHOCTBH HCIOIB30BATH ONTHMANBHEIE TEXHOJOTHYCCKHUE TIPOIIECCH] B FOCTHHWYHOM
AEATCABHOCTH, B TOM YHCJIE B COOTBETCTBHH ¢ TpeGoranmsmu notpeburens ([TK-8).

B pesyaprare 0CBOSHMA RMCUMILTHHB « TEXHOIOTHH TOCTHHHYHON AESTENBHOCTH» 00yva-
KOUIMACS JI0JDKEH NEMOHCTPHPOBATE CJIE/IYIOUINE PE3YNbTATE 00pa3oBaHys:

3name:
- ksanuduranuoHHble TpeboBaHus K mepcoHany roctunull (OITK-3);

TEOPETHYCCKHE OCHOBBI TOCTHHUYHOHR aeaTensHocTh (TIK-1);

—  HODMATHBHBIC H NPABOBBIE JOKYMEHTEI, PETJIAMEHTHPYIOMINC TOCTHHUYHYIO XEATE  h-
HOCTB; _

- OCHOBB! NPOM3BOIACTBCHHO-TEXHOMOIMYECKOH JNEATENILHOCTH TOCTHHHML M WHEBIX
cpencts pasmeruenuns (HK-2);

- OCOOCHHOCTH M BHABI TOCTHHHYHOTO MPOIYKTA, €ro COCTABHBIE anemMenTsl ([1K-5);

~  OpraHKsalui0 QYHKIHOHATBHBIX NIPOLECCOB B TOCTHHHUIAX ¥ HHEIX CPEACTBAX pa3Me-
menus (1TK-7);

—  TIpOdECCHOHATBHEIC CTAH/APTE OGCITYKUBAHMS B TOCTHHHIAX,

- TEXHQJIOTHH, HCITONB3YEMBbIE TOCTUHHYHBIME NpeanpusTHIMH (11K-8).

Ymemep:

- NPHMEHATE HOPMATHBHBIC HOKYMEHTBI, PETTAMEHTHPYIOIIHE TOCTHHHYHYIO IEATEThb-
HocTe {OITK-3);

—  TIpWMEHATH, aJalTHPOBATL M Pa3BUBATh COBPEMEHHBIC TEXHOJIOTHH OBCITYKWBAHUS
(ITK-1);

- OPT4HH30BBLIBATh, PETNIAMEHTHPOBATE W KOHTPOIHPOBATE ITPOUECCH 00CTY)KHBAHHS B
FOCTHHHIAX H WHBIX cpecTBax pazmewenus (11K-2);

—  @HaIM3MPOBATH TEXHOJOTHYCCKME POLECCH B TOCTHHHIAX H MHBIX CPEICTBAX pas-
memenus (1IK-5) (IIK-7);

—  BHIOMDATH ONTHMAJBHBIC TEXHOIOTMH IS PAa3HBIX TOCTHHMIL M CPEICTB Pa3MEILCHHS
(ITK-8).

Bradems:

— TEXHOJIOTUAMEU OporupoBanus rocts (ITK-1);

- TEXHOJIOrMAMHU perucTpauni rocts (TTK-1);

—  TEXHOJIOTMSIMH TIPE/IOCTABIEHHA IOIOHUTENBHBIX U paserekaTenbubx yemyr (TTK-1);

—  TEXHONOrusMH yciyr nutanus i gp. (IIK-1);

- HaBEIKAMH Da3pabOTKH CTaHIapTOB OOCTYKMBAHWS TOCTEH B TOCTHHHIAX H HHBIX



cpencts pasmeweHus ([1K-2);
—  HaBBIKAMM OpPTaHM3alWH QYHKUHOHANLHEIX NPOUECCOB B FOCTHHHIEX H HHBIX Cpel-
CTBaxX pasMeIUeHHs, COOTBETCTRYIOMINX 3anpocaM notpebuteneit (TTK-5);
— HaBBIKAMH KOHTPOJIS IPUMEHEHHS CTAHAAPTOB B FOCTHHUYHOIM nestenbHocTH (TT1K-7);

AEATENBLHOCTD B 3aBHCHMOCTH 0T TpebGoBaHuit notpebureis (ITK-8).

- HaBBIKAMH pa3pa60*r1<n W BHCADCHHS TCXHONOTHYCCKHX IIPOUCCCOB B MOCTHHHYHYIO

4. CTPYKTYPA H COJEPKAHUE NMCOUILTHHBI (MOLY JIS)
O0bmas TpyZ0eMKOCTE OUCIHILIMHEI COCTABISIET 4 3a4eTHRIE eAHHUIE, 144 yaca.

Paznen (Tema)
AHCUMIUIKMHBL

Cemectp

Hepena cemectpa

Bunel yuedHo# paborsl, BiiKOYan

CAMOCTOATENBHYH paboTy CTyLEHTOB

¥ TPYIOEMKOCTE (B 4acax)

Jlekuun
[NpakTHueckue
3aHATHS
JlabopaTophbie
padoTh!
Koutpoashbie
paboThl
CPC

KI1/KP

ObbeMm
yuebHoit
paboTsl,

¢ IPUMEHeHHEM
HHTEPAKTHEHBIX
METONOB
(B uacax /%)

DOpPMBbI TEKYILETO
KOHTPOIS
YCIIEBAEMOCTH
(no nedenam
cemecmpal,
thopma
NpoMeXyTOUHOH
aTrecTaluK
(no cemecmpan)

Tema 1. TeopeTuue-
CKHE OCHOBHI MoC-
THHHYHOHA IeATe)b-
HOCTH

1-2

2/33.3

Tema 2. Texdono-
rus OpOHHpPOBAaHHA
MeCT (HOMEpOB)

w
N

2/33,3

(V3

Tema 3. TexHono-
WA PErHCTPALHU
rocrei

5-6

2/33,3

Pe#iTunr-koHTpOs
Ne ]

Tema 4. TexHono-
rist pabOThl AIMH-
HHCTPATHBHO-
XO03AHCTBCHHOH
CNyX0bl B rOCTHHH-
e.

4/66,7

Tema 5. TexHono-
rHS OKA3AHUS YCIyr
[UTaHUs

Tema 6. Texnono-
ryg paloTer Jonod-
HHUTEJBHEIX H CO-
My TCTBYIOIIHX
YCIYT TOCTHHULEI

11-

4/66

PelTUHT-KOHTPONB
Ne 2

Tema 7. Texnono-
rus oopMaerua
Bble3la rocTa u
ONNaThl FOCTHHHY -
HbIX YCJIYT

Tema 8. Texuono-
THS OLEHKH YPOBHA
YIOBJETBOPEHHOCTH
roCTeH KauecTBOM
obcnyxkuBaHua

15-
16

2/33,3

Tema 9. JKanobel
rocTeH U TEXHONO-
THg palHOHARBHOTO
MX YpeTyJUpOoBaHHus

17-
18

2/33,3

Pefitusr-KoHTpONIb
Ne 3

Bcero za cemecTp

22/40,7%

Oxzamen (36)




COIJEPKAHUE TUCLIUILINHBE

Tema 1. Teopernyeckue 0CHOBBLI TOCTHHHYHOM JeATEILHOCTH.

TexHOMOrUS TOCTHHAYHON JEATEIBHOCTH: TOHATHH arnapat. [IpasoBbie ¥ HOPMATHRHBIE
HOKYMEHTBI, PETJIRMEHTHPYIOIMHE TOCTHHHYHYH) ACITENEHOCTE. OCOOEHHOCTH B BHILI TOCTHHMY-
HOTQ NMPOJYKTE, €0 COCTABHBIC 3JIEMEHTEL. [ OCTHHMYHBIA MK W €0 3TAILI, BHABI TOCTHHHYHBIX
TEXHOJOTHH.

Tema 2. Texnonorus SpoHHpOBaHHS MeCT (HOMEPOB)

Buysl Gponuposanws. JiBoiiHoe Oporuporanne. [Ipoucce 6pounposanus. Criocobst GpoHN-
pOBaHHS.

Tema 3. TeXHOI0IHS PErHCTPALNH FOCTEiA.

Crnyx6a nmpuema u pasMeIienns. Paboune Mecta cinyxOrI IpreMa ¥ pasMelicHus. Pern-
CTpalLus ¥ MOCETEHHE roCTH.

Tema 4. Texnosiorust paboThl aIMHHHCTPATHBHO-X03AHCTBEHHON ¢i1y:k0b1 B FrOCTHHHIIE.

I'paduk BEIXOZA Ha paboTy nepconana AXC cnyx6el. Oduc AXC roctTurnner. OCHOBHBIC
TexHonoruyeckne JoKyMeHTsl AXC roctrHELEL. Kiouesoe xo3siictBo AXC rocTHHHIBL MeToTb!
MPCAOTBPALICHHSA IOCTHHHYHBIX Kpax. TexHonorus yGopku HoMepHOTO GOHAA FOCTHHMIS. BUIEl
ybopouHbIX patoT. TexHoI0THs paloThl C OCTABICHHBIME 1 3a0BITHIMU KIIMEHTaMH Bemamu. Kox-
TPOIIE Ka4ecTBa YOOPpKH HOMEPOB. JO/KHOCTHEIE 00A3aHHOCTH M CXEMBI paOThI IIO3TAXKHOTO TEp-
coHana. TexHonorus paboTsl MPadeTHON-XUMYHCTKH,

Tema 5. TexHo10rHsI 0KA3aAHUS YCJIYT MTATAHHSL.

Yenyru nutanus. OGcnyuBanye nuTanveM B Homepax (Room-service). Ilpasuna npemra-
ratomedt nponaxu. OCHOBHbIE TPEOOBAHUS K COTPYIHHUKY CYKOb! 00CTY)KMBAHHS B HOMEPaX.

Tema 6. TexHoorus padoTel 1GNONHHUTEILHBIX H CONYTCTBYIMHKX YCIYT TOCTHHADL.

Texnonorus pabotel OusHec-LeHTpa. TexHOT0THS paboTh! cepBHC-0r0p0. TEXHONOTHSA pa-
G0Tel H QYHKIHH IEPCOHANA 03J0POBHTENEHOIO LIEHTPA.

Tema 7. Texnosorus 0opmiieHHs BbIe31a TOCTS H OILIATHI FOCTHHUYIHBIX YCJIYT.

Bune! pacuetos 3a npoxkupanue. Odopmienne pacueTHBIX 1oKymenTos. OhopMiIeHHe BO3-
Bpara aeHer. Houroll aynnT.

Tema 8. TexHO10THA OUEHKH YPOBHS YA0BJICTBOPEHHOCTH [OCTEH KAMECTBOM 06 Cay-
KUBAHHS.

OT36I1BLI TOCTEH O IpeOBIBAHAY B OTENE KaK () (Hex THBHEIL METOIB! OIICHKY KAuecTBa 06-
cryxuBaHud. TexHonorus « AHOHUMHAS WHCITEKITH.

Tema 9. 2Kano0er rocrell 1 TEXHOIOTHS PAMOHAABHOIO HX YPEryJHPOBAHHS.

OcrosHble 0WHOKH B TEXHOIOTHH paboTsl ¢ xamobamu. TeXHOIOrM4ecKne 37IEMEHTE] B
YPETYJTHPOBAHWH aT00 UM «30JI0TLIE TIpaBHIay paboTel C XKaN0DaMK UM «30JIOTBIE TTPABHIAN
paboTet ¢ xatobamu. TexHomorus paboTel ¢ arpeCCHBHLIMH KITHEHTAMH B OTEE.

[IepedeHE TeM NpaKTHYECKUX 3aHATHIA

Kitaccugukaiiu rocTHHHAL M APYTHX CPEACTB pa3MELICHHS 2
2 | FoCTUHWYHBIH KT 00CHYKABAHHS 2
3 | Monenvposanve cuTyauns «LMKa1 o6cny>«HBaHMs TOCTA» HA [PUMEPE KOHKPETHOTO

FOCTHHHYHOTO [IPEATIPHATHSL. 2
4 | MonmenupoBaHue CHTyanmu: OmMOKa NEpCOHANa HAa OOHOM W3 OJTAlloB B IIHKIE 5

OGCHY}KI/IB&HHH IrOCTHA ¥ €€ TIOCTICICTRBH AL

5 | Jenosas urpa: «Padota ciy:65! npHeMa i pazMeIIeHHs», 2




| 6 | MogenupoBasue CHTYaIMHK: [ICHXOJIOTHIECKHE NOPTPETHI KIHEHTY 2
7 | Briesgroe sansTHe — MICTOpPHSA TOCTMHHYHOTO X0351i¢TBa BranuMupa 4
8 | BeresHoe 3aHsATHE HA TOCTHHUYHOE IPEANPHATHE: SHAKOMCTBO ¢ PaGOTOH PasTHYHEIX 4

CIIYH(G, WX B3aUMOICHCTRBHEM H YHacTHEM B LHHUKIE OGCHY}KHBaHHH roCTs,

9 | BeresnHOS 3aHATHE HA FOCTHHHYHOE NPEIIPHATHE: 3HAKOMCTRO ¢ HOMCPHEIM (OHIOM 4
FOCTMHUYHOTO TIPEITI PHSTHS;

10 | Beiesqroe 3aHsTHE B PECTOPaH: 3HAKOMCTBO ¢ IIPOM3BOICTBEHHBIM IPOIICCCOM, 4
OCHOBHBIMH IPOM3BOICTBEHHEIMH [IOMEICHUAMH, 3a/IaMF; 3HAKOMCTBO C TIPOTICCCAMH
0OCIYKHBAHUS TOCTA H TEXHONOTHSMH TIPOM3BOICTBA ITHIIH,

11 | F'ocTHHWYHEIE YCIIYTH H MX 0CODEHHOCTH 2
12 | TlpodeccronanbHblil CTaHRAPT 06CTYKHBAHNS 111 AfMHHHCTPATOPA 2
13 | Ilpodeccrnonanpreiit cTannapT 00CTYKHBAHKS IS TOPHAYHOMN 2
14 | TIpodeccHoHanbHBIH cTanaapT 08CTy KHBAHHUS 11 KOHChEPIKA 2

HUTOI'O 36

S. OBPA3OBATEJIBHBIE TEXHOJIOIHHA

— ONEpedNCaroUWas CaMoCmosmebHas paboma — H3yHeHre CTYACHTAMHU HOBOTO MaTepHana
A0 €T0 U3NIOKCHUS IPENOJABATENIEM HA NIEKUWH H APYTHX ayIMTOPHBIX 3aHATHAX,

— KOMIBIOMEPHEIE URDOPMAYUOHHBLE MEXHONO0ZUY — TIPUMCHCHHE KOMIIBIOTEPOB JUIA TOCTY-
na x MHTepHeT-pecypeaM, HCTIOTh30BaHHE 00YUarOIIKX NPOTPAMM C LETBI0 PACIIHPCHHS HHPOp-
MaIHOHHOTO MI0JIf, IIOBBILICHHS CKOPOCTH OOpaboTKH M Neperaadd WHGOpMalHM, obecredenus
ynobctea mpeolbpasoBanus M CTPYKTYPHPOBaHUs MH(DOPMALIFH U TPaHChOPMalluy €€ B KOMIle-
TEHUHH,

— case-sludy — aHAIN3 PEATbHBIX NMPOONEeMHBIX CHTYAIWI, HMEBIIMX MECTO B COOTBETCTBY-
[OIeH 0BIIACTH NPOQeCCHOHATEHOM AEATENLHOCTH H OUCK BADHAHTOB MyHINHX PEINSHHI;

— npobnemnoe ofyuenue — CTUMYTUPOBAHHE CTYACHTOB K CAMOCTOATENBHON «TCHEPALHHY
3HAHWH, YMCHHH ¥ HABBIKOB, HEOOXOMMBIX IS PEIICHHS KOHKPETHOH! MpoGIeMsr;

— KOHmeXcmHoe 00yuenue — MOTHBALINS CTYJCHTOB K YCBOCHHEO 3HAHMIA NTYTEM BBHISBICHHUS
CBSI3CH MEXKIY KOHKPETHBIM 3HAHHEM M €TO IPUMEHEHHEM,

~ ofyuenue Ha OCHOGE ONBLIMA — AKTUBW3AINS NOIHABATENBHON NEATENBHOCTH CTYICHTA 34
CUET aCCOUMALHH €rQ COOCTBEHHOTO OIBITa C NIPEAMETOM H3YYCHHSL.

6. OOEHOYHBIE CPEACTBA JJI5I TEKYIUEI'O KOHTPOJISL YCIIEBAEMOCTH,
IIPOMEKYTOUHON ATTECTAIMHU [10 UTOT'AM OCBOEHHS AUCHHUIIJIMHBI U
YYEBHO-METOJIHYECKOE OBECIIEYEHUE CAMOCTOSTEALHOM PABOTEI
CTYAEHTOB

KonmponwHele gonpocst 0na oyenku kauecmeaa 0ceoeHun OUCHUNTUH BT
Bonpocer k pefiTeAr-KoATpoO0 Ne 1,
10 AUCUMILTHHE «TeXH0J0rHY FOCTUHHYHOH AesITeabHOCTH

L. Kax mpasumno, 10151 10X0A0B OT MPEIOCTABICHUS QOMONHUTENLHEIX YCIYT B 0BIIeM

IOXOAE, TTOIYYaEMOM TOCTHHHUEH, MOMKET JOCTHIaTh:
a) 100%;




50%;

30%:

2%.

Kakas ycnyra npenocraBnsetcs 6usnec-uedTpoM GecruiarHo?

NaMUHHMPOBaHHE, OPOINIOPOBOUHEIC pabOTEI;

peaKTHPOBaHHE, OKA3aHKUE yCIIYT CeKpeTaps, CTeHOrpagreTKy;,

apeHlia CIIeHATBHEIX NOMEIUEHHH IS IPOBENSHUA KOHEpEeHUHMI, BCTped, Nepero-

BODOB, MPE3CHTAIINI;

r)

3.
HbIM?

a)

0)

TpeocTaBIeHIe HHGOPMALIUHK O pesxuMe paboTht ClIykO W oApasenenHit oTens.
Kaxoe TpeboBanne K BOOMTEMO BRHICOKOKIACCHOrO OTENs HE SBNSETCS MPHOPHTET-

OONBIIOH ONBIT paGOTHI Ha TPAHCIIOPTE;
yMeHHE OBITH NAUIIOMATHYHBIM; YMEHHE COXPAHATE KOHQUACHIMATEHOCTL HHpOpP-

MAlHH, YCIBINAHHOH OT KIMEHTOB BO BpeMs 00CI Iy )KHBAHHS;

XODOIIIHE BHEIUHWE JAaHHLIC,
BJIaJCHIC HHOCTPAHHBIM A3BIKOM,

Kaxoe 3kcKypcHoHHOE 00CTYKMBAHHE CHUTACTCH HHANBHIYATEHBM?

oT 1 1o 4 yenosek;

o1 | 1o 6 9enoBex;

oT 1 10 7 4enoBek;

oT | 1o 8 yenoeex.

["ne pacnonoxeRsl MUHU-0apE! B FOCTHHULAX ?

B TH(Tax TOCTHHULIH,

B KOH(EpeHN-3a/1ax rOCTHHHIBL,

B TOCTEBBIX KOMHATaX MOCTHHHIBI,

B IIPAYEYHOHA-XUMUHCTKE TOCTHHHIIEL.

Kaxolf cOTpyTHHK TOCTHHHIIE! HE BXOJHT B COCTaB cyx6sl Room Service?
MEHEDKED CITyKOBI,

XocTec,

opuumanT;

cynepeaizep.

3aBTpak, NpuHATELHR cTyx6oi Room Service o Temedon HoMy 3BOHKY rocTs 3 HO-

Mepd, DOJDKCH OBITE IMpeaoCTaBJICH TOCTIO.

a)
6)

Service:

a)

Hey100CTBa;

B TeueHHe 30 MUHYT;

B TeueHHe 10 MUHYT;

B TeucHHE | Haca;

B TEYECHHUE 45 MHUHYT.

Bpemst nocTaBKH HaNmHTKOB B HOMe tepes cnyk0y Room Service:

B TeueHne 1 gaca;

B TEHEHHUE 5 MHUHYT;

B T€YEHHE |5 MHHYT;

B TedeHue 30 MUHYT.

B crmyuae napymenus cpoka JOCTaBKM 3aBTpaka mein» B HOMep clyx6oif Room

IoCTIy BPYYACTCH ITHCBMO OT PYKOBOJACTBA OTEJIA C U3IUMNH HHUAMH 33 JOCTABICHHBIE



10.

JaCTCA CKMIKA HA NTPOXKHWBAHHE,

TOCTE 3aBTRAKACT 34 CUCT 3aBEOCHUY,

O(bHHPIaHT ITPHHOCHT JTHYHBIC M3BUHCHHS I'OCTHO.

B xakom cnyqaé TOCTHK) OTENSA MOXKET OBITH ITI03BO U H- OMJIATHTD CHET 3a YCAYTH ITH~-

TaHUuA HE B MOMCHT WX OKa3aTIT 4 TO3XKe UTH IIPpH OTBE3OC U3 oTens?

a)
6)
B)
r)
1.
a)
6)
B)
r)
2.
a)
6)

€CITH He [PEBBILIEH €T KPEJWTHBIH JTUMHUT;

CCITH CYyMMa YCITYTH He TIpeBBIacT | Teic, pybieit;

ECIT FOCTEM ABJIAETCH XKEHIHHA,

ECJIM TOCTEM ABJIAETCS MEHCHOHED.

VIHTEpaKTHBHEIEC TEIEBH3HOHHBIE CHCTEME! JIAKOT BO3MOMKHOCTD:
TIOTYYEHHS TOCTSIMH OTEJIA ITHPOKOTO CEKTPA YCIYT BBITOBOTO XapaKTepa,
MOYHEHUS rOCTAMH OTENIA IKMPOKOTO CIIeKTpa GH3HeC- yCayT;
TTPEIOCTABICHUS CTIEUMATBHBIX QYHKUWH TS NEPCOHANA OTEISE;

BCE BBILUCTICPEYUCIIEHHOE.

Kamepa XpaHenns Ha aHTTHHACKOM S3BIKE MMEHYETCS KAK:

Double Room;

Rest Room;

Luggage Room;

Convenience Room.

B kakoMm JOKyMeHTE Olpe/ie/ieHa OTBETCTBEHHOCTE HCNOMHHTENS (ToCcTHHHIIED) 3a

COXPAHHOCTb BELLEH MOTPEOUTENS TOCTHHHYHEBIX YCIyT?

a)
6)
B)
r)

14.

Ipaxaanckuit Kogeke PO;

YCTaB npeanpusTHS;

Koncruryuns PO;

Tpynosoit xogeke PO,

B KaKom BpeMEHHOM HHTEpBale ClIeLyeT NPUBETCTROBATE YCTOBEKA, 3BOHSIICTIO B

rOCTHHHLY, bpaso#t «JloGpoe yrpo» («Good morning»)?

a)
6)
B)
r)
5.
TOCTHHUUEAX?
a)
0)
B)
r)

¢ 09.00. 10 11.00;

¢ 06.00. o 10.00;

¢ 07.00. no 12.00;

¢ 08.00. g0 13.00.

Kaxnmu criocobamu MoxeT oCyHUIeCTBIATRCS TTOGYAKA rOCTeld B BHICOKOKTACCHEBIX

HETOCPEACTBEHHO TEIeHOHNCTKOH ¢ MOMOTIBIO TeNeHOHHOTO ammaparTa;
aBTOMATHYECKHM CIOCOBOM;

TIOCPEICTBOM HHTEPAKTHBHEIX TV -CHCTEM,

BCE BBILIETIEPEYHCIICHHOE.

16. [1n1sl TOCTUHML KAaKHX KATETOPHi 0013aTeNbHBIM ABISECTCS HATHYHE METWIHHCKOTO Ka-

bunera?
a)
0)
B)
r)

IUIA 5-3BE3I0YHBIX TOCTHHHIL

JUTs TOCTUHHLL BCEX KATETOPUIA;
ang 4- 1 5-38€3/10YHBIX TOCTHHUII;
L5l TOCTUHHMLL 3 3Be3/bI H BRILLIE,

Bonpocsi k pefitunr-kourpoaio Ne 2.
no gucumIIAHe « TeXHOIOTHH FrOCTHHUYHOM JeATeIbHOCTH»



Yro osnagaet cnoso «Housekeeping» B mepeBoze ¢ aHITHICKOrO S351KA?

JOMAIIHEE XO3HCTBO (IOMOBOICTRO, JOMOBEICHHE);

AENRO €110 YXO4Y 338 ZOMOMM»;

4IMUHUCTPATHBHO-X03AHCTREHHAS paboTa;

BCE BBIIIEIICPEUHCICHHOE,

YTO BHIXOIOUT Ha NEPBHI INIAH OHEHKH KavecTBa OBCTYXHBAHUA B FOCTHHUIE 7S

DOIBLUMHCTBA KITHEHTOR?

a)
6)
B)
r)

3.

HH3Kas LleHa;
MHHHMYM (QOPMaTbHOCTEH NIPH GpPOHMPOBAHHY W pa3MEIleHUH,

He0OX0AMMOE CAaHNTAPHO-THTHEHHIECKOE COCTOSHNE NIOMEIECHUH MOCTHHHITEL,
BBII'OJHOE PACHONI0KEHHE TOCTHHHIIEL.

AHIIMACKHM KBEBATCHTOM HA3BAHUS JOKHOCTH «PYK<> BOZHMTENb aIMHHHCTPA-

THBHO-XO3SIHCTBEHHOM CITYKOBI» IBIAETCS:

a)
6)

Head Housckeeper;

Housekeeping Manager;

Director of housekeeping operations;

BCE BBILIENIEPECYHCIIEHHOE,

Croneko noapasfeneruii (OTAENOB) OTHOCKHTCS, Kak MpaBwiio, ¥ AXC rocTrHUNE?
4; '

7,

%

0.

Kakas cxema paGots! coTpy/iHukoB AXC NMPUHATA B BEICOKOKITACCHBIX OTENTX?
cMeHa 12 yacos;

JIBA JHA "Iepes [Ba,

cMeHa 8 4acos;

CYTKH 4Yepes TPoe,

Cucrema B3aUMO3aMCHSICMOCTH TTPHMEHSETCS C LIETBIO:

3aMEHHUTH OTCYTCTBYIOLIETO COTPYAHHMKA APYTHM INPH HEOOXOMMMOCTH, YTOGBI CO-

TPYAHHK POPECCUOHATBHO PA3BHBANICH, HE TEPSIT CO BPEMEHEM MOTyYEHHEIE 3HAHAL H HABBIKH;

0)

H3MEHHUTE MHEHHC OTICHBHBIX COTPYOHHKOB O HeOOBEKTHBHOCTH H HECTIpABEIIHBO-

CTH B paClIpCOCICHHH o0BeMa pa60T, VCKOPCHUTE 3aBUCTh B KOJJIEKTHBE W T.].,

AXC?

MHHHUMHU3NPOBATE BOIMOXKHBIC 3HOY1'IOTPC6IICHPIH B C.Hy}K6€;
BCC BRILICHCPCHUCIICHHOE.
B xaxo# cMmeHe 3a1eHCTBOBAHO, KaK IIpaBuJIiC, DonbIIee KONMHUYECTBO COTPYJTHHUKOB

B YTPEeHHEH (THEBHOM);

B BEUYEpHEH;

B HOYHOQH;

BO BCEX CMEHAX IOPOBHY.

Hns kakux nenel He npeanaskaveH oduc cnyxbor Housekeeping?

AJ151 TIPOBEACHUS €XKETHEBHBIX CODpanui (INaHEPOK) KOJUTEKTHRA CIYHKObI;
IUTA BBIZAYHM FOCTAM KITIOUEH OT HOMEDOR;

JUTs XpaHeHus pabodell JOKyMeHTaIiu Ciry x0T,

anst obmena wadopMannel co cnyx6oil IpueMa i pasMelneHus.

Uro He 00s3aH NpeIBABISTE KaHAUIAT Ha paBoTy B AXC?



pe3ynsTaT QuooporpadHueckoro obcne1oBanus;

CIIPaBKy M3 IICHXOHEBPOIOIAYECKOTO THCIIAHCEPE;

pe3ynmbTaT 0CMOTPA B KOXKHO-BEHEPOTOTHIESCKOM JUCHAHCEDE;
3aKITIOUYCHWE TepaIeBTa.

Yero He TpebyeTes OT HOBOTO COTPYAHMKA TIPH 0GOPMITCHNH Ha paboTy?
TPEJOCTABMTH KOITHIO CBOETO MACHIOPTE,;

NIPEAOCTaBUTE KOIIMH JOKYMEHTOB 00 00pa3zoBaHu;

MPEIOCTABUTE CNIPABKY 00 OTCYTCTBHH CYIMMOCTH;

HaIlMCaTh 3adBJIEHYE O TPUEME Ha paboTy.

WM. YTo HE ABIIAETCA IKBHBAJIEHTOM aHTTHIHCKOTO cnosa Badge?

Opols;

JIMYHBIH 3HAYOK;

ombnema;

CHMBOJI (METKA).

Kak ¢ anrnuickoro sa3sIka IepeBOIUTCSA CIOBO Trainee?

HOBHMYOK;

o0ydJaeMslii,

CTaxep;

YHEHUK.

Kak 207ro JTHTCS HCNBITATENBHEIH CPOK U COTPY/THHKOB, BHOBE [IOCTYITHBIINX HA

paboty B AXC rocTuHHUIEBI?

a)
6)
B)
r)

14.

1 Henens;

10 nHeii;

1 mecs;

3 MecHaua,

Kakne xpanuuxanionsele TpeGoBaHUA MPEIBABIATCS K JAODKHOCTH PYKOBOIH-

Tensg AXC BEICOKOKIIACCHOH MOCTUHHIBL?

a)
6)
B)
r)
I5.
a)
6)
B)
r)
16.
a)
6)
B)
r)

CpeHe-CNENHATIBHOE UM BRICIITEE 00pa30Banue;

3HaHHE HHOCTPAHHOIO A3BIKA;

BJIAJCHHE TTPUMEHAEMBIMH B OTENE KOMIBHTEPHBIMH ITPOTPaMMAaMH,;
BCE BBIIENEPEUHCASHHOE.

Kak 10¢y10BHO nepeBOANTCS CITOBO SUpErvisor ¢ aHrIHACKOTO s36IKa?
HaACMOTPILHK;

HaI3KpaTens;

KOHTPOJIEP (CMOTPHUTENH);

BCC BBINICTICRCYHCIICHHOC,

Yro o3nauaeT cokpalieHHoe obo3Havenne craryca nmomeps «CLN»?
cBOOOIHEBIH HOMED,

YHCTRIA HOMED,

TPSI3HEBIH HOMED;

3aHsSTEIH (xHmof) HoMep.KaxoBsl pexoMeHIyeMble HOPME! YOOPKH HOMEPOB 3a CMe-

HY IO KOJIHYECTBRY?

a)
6)
B)
r)

20 0JHOKOMHATHBLIX HOMEPOR;
12—16 0nIHOKOMHATHBEIX HOMEpPOR;
10 0JIHOKOMHATHBIX HOMEPOB;

5 OZHOKOMHATHEIX HOMCPOB.



2. B xaxue CpoKu JOIDKHEI OBITH yOpaHb! 3a0pOHHPOBAHHBIE HOMEpa?

a) o 12.00;

6) Jo 14.00;

B) o 18.00;

r) Jno 16.00.

13. Ha kakom s3bIke caenana Haamuch Ha Tabmiuke «Bitte nicht storen»?
a) Ha HEMEIIKOM;

0) Ha HCITAHCKOM;

B) Ha (paHILy3CKOM;

r) Ha aHTIHHACKOM.

14. KakoBa ouepeTHOCTE CMEHBI IOCTENIBHOTO GBS B 4- M 5-3B€3M09YHBIX IOCTHHHALAX?
a) EXKEIHCBHO;

6) 1 paz B 2 jHs;

B) | pa3 B 3 mHs;

r) 4yepes OEHD.

3agaum K peHTHHF-KOHTPOJII0 Ne 3
N0 JUCUHIIHAE « TeXH0JJOrHH MroCTHHHIHOMH HAEATCILHOCTH

Permmte CHTYallHOHHERIE 380aYH.

I. Y rocTa oTens OOTUT KENYI0K, OH IIPOCHT ¥ BAC JICKAPCTBO, Balllk JeicTBHd. [0cTh
nopesan nanen. Kak cieayer nocTynuTs B 310# curyanmu?

2. ['0CTe 3BOHHT B OTENb M MPOCHT 1aTh HHOOPMALMIO O HOMEPE KOMHATHI TPOYKHBA-
IOLIEr0 B FOCTHHHIE roctst. Kakoil CylecTByeT nopsaaoK Ha 3TOT cueT?

3. I"ocTio He NOHpaBMIICH BHI M3 OKHA €I0 HOMEPa, M OH TIPOCHT TIEPECENHTE €ro B
apyroit Homep. Kaxkoee! ASHCTBHS aiMHHHCTPATOpa B JaHHOM ClTyyac?

4, [Ipu npoBeneHun Tekymelt yGopky 0GHAPYKHIOCH OTCYTCTBHE HECKONBKHX IOJO-
TEHEIl U3 YUCNa TeX, KOTOPBIMH YKOMIUIGKTOBAHA BaHHAs KOMHaTa B HOoMepe. Kak crneayer mocty-
HUTH TEPCOHANY CITYXO0BI X03HCTBEHHOTO 00ECIIeHeH s B 9TOM cUTYauun?

5. Bo Bpema mpoecienrs yOOpKH B HOMED BEPHYNCSA TOCTh. JIeHCTBHS TOPHHYHOH B
3TOH CUTYanHHA?

6. I'ocTe oCTaBHIl 3aBKY Ha CTHPKY KOCTIOMA, KOTODBIE MOMXET ObITh NOJBEPrHYT
TOTBKO XHMUYECKOH YHCTKe, 1 HACTAWBACT Ha ¢¢ BBITOJIHEHUH, Bay neicTers?

7. I"ocTh NpoOCHT rOpHMUHYKY NOCTHPaTh eMy pyOamky. Kak 1IpaBuiibHO pearMpoBaTh
TOPHMYHOH B 3TOH cHTyalun?

8. [Tpy BKITIOYEHHH TBIIECOCA B CETh MOPHHYHAS OLLYTHNA HE3HAYMTENBHBIN yaap To-
koM. Kak crefyer MOCTYNHTE eif B 9TOH CHTYAUHE?

9. [IpoBeanTe WHCTPYKTAXK 1O OXPaHe TPyAa ¥ TEXHHKE GEe30MaCHOCTH i COKYPCHHU-

KOB NEPEA BEIXOJOM Ha TPOH3BOACTBEHHYIO MPAKTHKY B TOCTHHHILY.
Bonpoce k 3k3ameny
1. BsaumoneHcTBHE MEXIY FOCTEM U CIYXOAMH B FrOCTHHHIIE
Bzaumoces3n ¢i1yK0 B TOCTHHHLE
Buabl opraHu3allHOHHEIX CTPYKTYD
JOTMKHOCTHEIE HHCTPYKIIHH
Keamndrkaunonusie TpeGOBaHNS K ePCOHAY
Kraccndukatmu rocTHUL 110 YPOBHIO KOM(OpTa.

AN T



7. KnaccuduKalus TOCTHHHI M APYTUX CpelcTB pasMmemerus B Poccuu
8. Knaccrdrkanns roCTHHHYHLIX HOMEPOB
9. Knaccuduranns roCTHHHYHEIX HoMepoB. OCHOBHBIE TPEGOBAHUS K HOMEPAM Pa3IUUHBIX

Kareropwi.

10.
11.
12.
13.
14.
15.
16.
17.
18.

Knaccudukaius mo QyHKIIHOHATEHOMY Ha3HAUCHUIO.

Knaccudukauns no B I'O B 3aBUCHMOCTH OT MOTPeOHTENS FOCTHHHYHLIX YCIIYT,
Kraccugukaus no MeCTopacionokeHHIO.

Knacendrikauus no obecrieqeHuio MUTAHREM,

Kiaccudukauus 1o npoa0DKATEIBHOCTH paboTHI.

Knaccrpukauns o npoJomKHTeIbHOCTH TpeObIBaHNA TOCTEH.
Knaccndukauns no ypoBHio, aCCOPTHMEHTY M CTOWMOCTH YCIIYT.
Knaccudukauus no gopme coOCTBEHHOCTH.

Krnaccudukauus cpencts pasmemerus 8 Poccuu.

19.Knaccudukanus cpeacts pazmernerus no JOHBTO.
20.HarmmoHanpHbIe CHCTEMBI KITACCHHKAIHH TOCTHHUAT

21.
22.
23.
24,
25.
26.
27,
28.
29,

30.
31.
32.
33.
34,

35.

36.

HannoHabHBIE CHCTEMBI KITacCHpHKAHiL.

OnepallnORHBIH HPOLECC 0OCYKHBAHHS

OpraHu3zaluroHHas CTPYKTYPa TOCTHHUYHOTO NPeNpUsTHS.

OpTaHH3aHHH dpyHKHHOHa_HLHbe IPOLIECCOB B FOCTHHHIE

(OcHOBHBIE CITY>X0BI TOCTHHHILE], UX QVHKINH, COCTaB.

OCHOBEI TIPOH3BOACTBEHHO-TEXHOIOTAYECKOM ACATEIBHOCTH TOCTHHHIL

TlousTie u BH bl NT'OCTHHHYHbIX TEXHONOTHH

TToHsATHE ¥ BUOBI TEXHONOTHYECKHX NTPOLECCOB B TOCTHHHIIE

[ToHsTHE, UETb, TPUHUHITE] OPraHW3aHMOHHON CTPYKTYPEI

lIpaButa npeaocTaBieHHs TOCTHHUYHBIX YCIVT B Poccuiickoit Qenepauuy.
[TpusHaku knaccupuKaluy FOCTHHHULL

[TpuHIHNE Opra’u3aliy IPOU3BOICTBEHHOIO NPOLECCa B TOCTHHUYHOM MPEATTPUS THY
ITpon3BOACTBEHHBIH HPOUECC TOCTHHWYHOTO MPEATTPHATHS

[TpodeccHoraNBHBIE CTAHIAPTH! 0OCTY KHBAHHS

Pexomennanun KOHBTO. Obume kpuTepru KnacCHQHKALHH MOCTHHEI

CHcTeMa KnaccHPUKaWH TOCTHHHI M IPYTHUX CPEACTB pasMerients B PoccHiickoH

Penepannu

37.
38.
39.
40.
41.
42.
43,
44,
45.
46.
47.

Cucrems! knaccuGpuKayit TOCTHHAL

Tumonorus TOCTHHHUL M IPYTHX CPEICTB Pa3MEIICHHS.

Tunonoras rocTHHALL

THnel OpraHr3alUOHHBIX CTPYKTYP.

THIBEI TPOM3BOACTEA TOCTHHHYHBIX YCITYT

Tpe6OBaHHH, ﬂpeI['I:HBHHCMBIC K FTOCTHHHUAM IIDH aTTCCTALlHMH.

QO yHKUHMOHATLHEIC TPeOOBAHASA, MPEIBARISIEMBIE K TOCTHHHIAM IEIOBOTO HA3HAUCHHS.
QyHKIHOHATBHEIE TPeOOBAHUA, IPEABABAAEMBIE K FTOCTHHHUAM LTS OTIBIXA.
Henn knaccHHKAMHH TOCTHHUIL

Sransl 06CTYKHBAaHNI FOCTS.

DTars! NpoBeAeHUs QYHKIMOHAIBHOTO aHAIN3a TOCTHHUYHBIX TEXHOIOTHH



Camocmoamenonan paboma cmyOenmos npeononazaem HAnUCan e peghepamos no cie-

B -

OYIOHLUM MmeMam:
TexHonoruu paboTe! no NpefocTaBieHNO GEITOBLIX YCIYT B FOCTUHULE.
Texuonorus paboTsl N0 NPENOCTABISHMIO TPAHCTIOPTHOTO OBCITYKHUBAHUA B FOCTHHHALE.
Texnomorus GpOHHPOBAHHA HOMEPOB U MECT B FOCTHHULLE.
Texnonorus eTpeun i obcnyxuBanus VIP- KIHEHTOB FOCTHHHMLLL,
TexHoMOrMA NOMNYYEHNA ONTATE 32 IPOXKMBAHUE U NIPEIOCTABIEHHE NOMONHUTENBHBIX

IVIATHBIX YCAYT TOCTAM B I'CCTHHHLIE.

MOMHOCTH.

6.

7.

8.

9.

10.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.

28.
29.

TexHoorHA NpHeMa M pa3MetieHus TocTed B rOCTHHHLLE.

Texnonorna paboTe! aMUHKCTPATHBHOH CTYXKEB! B FOCTHHHIIE

Texunonorns paGoTel aHUMALMOHHOHN CTy&OH B TOCTHHHLE.

Texnonorus paboTel GeMaHOR B rOCTHHHMLIE.

TexHonorus paboTe! 6M3HeC-LIEHTpa B FOCTHHHLIE.

TexHonOrus paboThl MHKEHEPHO-TEXHHUECKOH CITYKEbl B FOCTHHHLE.

Texnonorus paboter kaccupa c1yGbl IpUeMa M PasMELICHHS B FTOCTUHHLIE,
Texnonorns pabotsl 1066u-6apoB B rocTHHMILE.

Texnonorus paGoTel HOUHBIX AYAUTOPOB B TOCTHHHLIE.

Texuonorus paboTs! 0T/IeNa 5€30TIACHOCTY B FOCTHHMIIE,

TexHomorus paboTel OTAENa KEHTEPHHIa FOCTHHHUIIEL.

TexHonorus paboTe! 0TOENa MAPKETHUHTA H TPOJAXK B FOCTHHHILE.

TexHonorus paboTel OTAENA N0 OpPraHU3aLMH GaHKETOB M KOH(EPEHLMH B FOCTUHULIE.
TexHonorua paboTel 0T7€71a M0 YIIPABAEHHIO IEPCOHANE B FOCTHHULE.

Texnonorus paboTs! naxeH-NockIbHEIX B FOCTHHHLIE.

TexHonorks paboTs! 0 OpraHK3alkK OTABIXA H PA3BJISYEHHUH B TOCTHHULIE.
TexHonorus paboTsl o OpraHM3aLMK XpaHEeHUA AUYHbIX Bellel KAMEHTOB B FOCTUHHLE.
TexHonorKs paboTe! 110 OPraHM3aLMIO MeIHUMHCKOTO OBCTY)KMBAHHS B FOCTHHULIE.
Texnonorus paboTel NO NPEAOCTABICHHIO TEIEKOMMYHHKALIMOHHBIX YCIIYT B FOCTHHHLIE.
Texuonorus paboTsl No NPEAOCTABNEHHIO IKCKYPCHOHHOTO OBCTYHMBAHMA B FOCTHHMILE.
TexHonorus paboTel NOHOCUHMKOB Garaxa B FOCTHHHLIE,

Texnonorus paboThbl ¢ FOCTAMM FOCTHHMLIBL, UMEIOLMMHI OTPAHHYEHHBIE BUBHYECKHE BO3-

Texnonorua paboTet ¢ KanobamMu KIMEHTOB B TOCTHHULE.
TexHonorus paboTel ¢ HHOCTPAHHBIMH FOCTAMH B FOCTHHULE. YYeT HALMOHAIbHBIX U peiu-

PHO3HBIX 0CODEHHOCTEH NpH 0OCTYKUBAHHN KNMEHTOB.

roCTbY.

30.

31.

32.
33,
34.
35.
36.
37.
38.

Texnonorns paboThbl ¢ MOCTOSHHBIMHM MOCTAMH FOCTHHHIBL.
TexHosorusa paboTet ¢ MOCTOAHHBIMM FOCTAMH FOCTHHMIEL, [TporpamMMe! «I10CTOSHHBIF

TexHo0rHs paboTH ¢ 21EKTPOHHBIMH CHCTEMAMH 3aTTUPAHMS FOCTHHHYHLIX IOMEINCHHUIL
Texuonorus paboTe! cnyx0er Room-service rocTHHULBL

Texnonorus pabotsl cmy0Obl IBOPELIKMX B FOCTHHHLE.

Texnonorns paboTsl clyxObl KOHCbEpPXKEH B FOCTUHHLLE.

TexHonorus paboTsl cyCbl NApKOBKKY aBTOMOGWIIEH B FOCTHHULE.

Texnonorus paGoTe! CTy>Obt TUTAHKMS B TOCTHHHUIIE,

Texnonorus paGoTH ciryxGbl MO NPeTOCTABNEHHIO OMOIHUTEALHBIX  COIYTCTBYIOLIHX

YCIYT B FOCTHHHLIE.

39.
40,

TexHonorus pabotel ciryx6s! TeNe(OHHBIX ONEPATOPOR B MOCTHHMULE.
Texnonorus paboTel ¢y Gbl X039UCTBEHHOrO 0fecneyeH s B FrOCTUHULIE.



41. Texnonorusa paboTel CIOPTHBHO-03]0POBUTENBHOIC IIEHTPA B TOCTHHHIIE.

42, Texnonorus paboTsl CTONOBOH 711 NEPCOHANA FOCTHHHLEL.

43, TexHonorug paboTel WEeHLAPOB B FOCTHHHIIE.

44, Texnonorus perncrpauuy rpaxaad Poccuiickoit ®@enepaunu w rpaxxnad CHI B rocTuHHMLE.
45. TeXHONOTUS PErMCTPALINH U Pa3MELLIEHHS TYPUCTCKMX TPYII B COCTHHHMILE.

46. TexHONOTHS PETUCTPALMY MHOCTPAHHBIX FPaXKIaH B POCCUMCKON MOCTUHHULIE.

47. TexHonorus yOOpKW HOMEPHOTO QOHAA rOCTHHHIIEL.

48. Texnonorus ydopks oOLIECTBEHHDIX TOMEIIEHHH FOCTUHHLIBE

7. YYEBHO-METOIHUYECKOE H HHOOPMAIIHOHHOE OBECIIEYEHUE
AUCITUILIUHBI (MOZY JI)

a) OCHOBHAN JIUTepaTypa:

L. Pynenxo JLJI. TexHO NOrMM rocTHHHYHOHR NEATENBHOCTH [ 3NIeK TPOHHEIH pecypel:
y4debHnoe nocodue / Pynenko JI.JIL., Orua- perko H.I1., Kocona moe A.B. - M.: Tan1 kos 1t K, Aj [Tu
Op Menna. — 2014, http://www.irbookshop.ru/15714. - 3BC «IPR books»

2. Mennuk C. loctuHnuHbIl OusHec [ DNeKTpoHHBIR pecype]: yueGHHK A CTY/IEHTOB
BY30B, 00YYaIOLIMXCs 110 crenHapHocTaM ceparca (230000) / Mewmik C., Uarpam X.M.: FOHU-
TU-JAHA. — 2012. http://www.irbookshop.ru/7029. - 3BC «IPR books».

3. Tumoxuna T.J1. Texnorornu rocruHUYHO# HeaTensHOCTH. TCOPHS W IPAKTHKA:
y4eOHuK 115 pHKTafgHoro 6akanaspuara / T.JI. Tumoxura. — M.: W3narenscrro IOpaiit, 2014,
336 ¢.

4. Kopueer H.B. Texnonorun rocTunnIHOA OeATENBHOCTH: yHEGHHK ANS CTyA. Yupe-
xaenui seici. O0pasosanus / H.B. Koprees, HO0.B. Kopreesa. — M.: U3naTensckuit meyTp «Aka-
nemusy, 2015, - 288 ¢.

§) JOTIOTHHTEILHAS JIUTEPATYpAa:

1. Bseznenne B TexHoIOTHIO TypH3mMa: yuel.-MeTon. [Tocobue / JL.U. Eropenkos. — M.:
@unanchl W craTuctrka. — 2014, hitp://www/studentlibrary.ru/book/ISBN9785279033256.html
2. Tumoxwna T. JI. Opranuzauns mprema v 00CIyXHBAHHUA TYPHUCTOB: YueGHOE Moco-

One g Byzos / T. JI Tumoxuna. - 3-e nepepab. u gon. - lpud YMO no cepsitcy n Typusmy. - M.:
HHOPA, 2009.

3. Tumoxuna T. JI. Oprannsanus aqMUHRHCTPATHBHO-XO3STHCTBEHHOM CITyKOBI FOCTH-
HUIEL ydeOHoe rmocodue ans By30B. 1'pud YMO mno ceppucy u Typusmy. - M.: ®OPYM: UHDPA-
M, 2005.

4. Jlsmmmn FO.M. Opranm3zaiys # TEXHOJOTHS TOCTUHHYHOTO 00CTyKiBanus,- M: Aka-
nemus, 2007.- 463 ¢,

3. Copoxuna O.A. Opranuszanus o0CTy)KHBaHHs B 'OCTHHHIIEX H TYPHCTHUECKHX KOM-
mekcax.- M: Ansda-Kuaura, 2007

6. Crobxun C.C. TlpaxTika cepBrca B MHILYCTPHH I'OCTEIPHHMCTBA H Typusma. I'pud
YMO no cepsucy ¥ Typusmy. - M.: Maructp, 2010.

B) IEPHOANYECKHE H3IAAHHUS

KypHan «AxazeMus TOCTEITPHAMCTBAY

Kypran «Otenbn

Kyprnan «CoBpeMeHHBIH OTEABY

r) UaTepHeT-pecypchl

1. MudopmannosHo-cripaBodunbie 0TpacieBsie MHTepHET-TIOPTAIBI 110 TOCTHHHYHOMY OH3-
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Hecy.
2. «Bectank PATA» - 21eKTPOHHBIN XypHAT;
3. UNWTO NEWS,

8. MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHHE
JUCHUIIJIMHBI (MOY J15)

YueOHBIH TIpoLEece 10 JHCLHIUTHHE OOECNEYEH BCEMH HEOOXOIMMBIME MAaTepPHANBHO-

TEXHUYECKUMH PECYpCaMu:

1. JlexuuorHas ayTUTOPHS, OCHAIIEHHAS MYIbTHMEAHA-TIPOEKTOPOM,

2. AyIHTOpHH IS NPOBEACHHS NPaKTHYECKHUX 3aHATHH, OTPAXKAIOUIMK HAYUHYIO W [PHKIAIHYIO
npoHAEMAaTHKY JaHHOTO KYPCa.

3. TIosIHBIH KOMIUIEKT IEMOHCTPAIIHOHHBIX MaTEePHaioB, BKIIOYas ClIaltI-NeKIuH, BH/ICOTPEHHHTH,
4. bubsnoreka Bal'V,

Ilpumeyanue: B COOTBETCTBHH ¢ HOPMATHBHO-IIPABOBBIMH AKTaMH [JI HHBAJIM/IOB M JIHIL C
OTPaHMHYCHHEIMH (DH3MYCCKAMH BO3MOKXHOCTAMH TIPH HEOOXOAHMOCTH TECTHPOBAHHE MOXKET ObITh
MPOBEIEHO TOMBKO B TMCBMEHHON UK YCTHOH dopMe, a Takxke MOTYT OBITh HCIIOTB30BAHET APYTHE
MaTepHaIBl KOHTPOISE KAYeCTBA SHAHWH, TIPEAYCMOTPEHHEIE paboueli mporpaMMOl IMCIIHTUTHHEE,



Pabod4ast mporpamMma TMCHUMILTHHE! COCTABIEHA B COOTBETCTBHE ¢ TpeGoBarmsmu OIOC BO
no HanpasiaeHuro 43.03.03 «[ocTuHHYHOE He10»

Pabougyro nporpammy cocraeun

NG
[Iporpamma paccMoTpena u 0100peHa Ha 3ace aHun

poToxon Ne £ or LA roa.

3asenyromui Kadeapoii: k.3.H., rouesT O. B. Specs
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Pabowast mporpamma paccmoTpera u 0100peHa Ha 3aCeJaHHH YYeGHO-METONHYECKOR KOMICCHH
Hanpasinesus 43.03.03 «"ocTuHHYHOE €TI0
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[Ipencenarens koMucCHH MA O O. II. TTomonxkas




