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1. IEJIX OCBOEHHMA AACHUILTAHDBY

Uemamu ocpoenns aucunmmus «CTaHmapTH3aMES ¥ KOHTPOJIb KA9eCTBA I'OCTHHWYHEIX
YCuyr» ABIAIOTCS BRIpaboTKa y OakaiaBpoB cHOCOOGHOCTH K CaMOCTOATENLHOMY H3YYCHHIO
MOCTOAHHO MCHAIOIMIETOCH 3aKOHOJATENHLCTRA O TEXHHAICCKOM PErynupoOBaHHH MpHMCHHTCIIBHO K
TOCTHHHYHOH HHAYCTPHH, YMEHHS KOMIIETEHTHO T'paMOTHO ITOJXOOMTE K PEINCHHIO BOIPOCOB
TIOBBINICHAA Ka9ecTBa OKA3aHUA YCHYr FOCTHHHII M JADPYTHX CPEICTB Da3MEILEHMA, 4 TAKKCe
BCIIOMOTATCIEHEIX YCIIyT.

Kypc craBut cremyromue 3agaqu:

¢  HM3YYCHHE IeNeH, 3a1ad, QYHKIUH U METOIOB CTaHAAPTH3alWH, BUIOB CTAHIAPTOB;

¢  HOPMAaTHBHBIX NOKYMEHTOB, QOPMHPYIOMHAX K44eCTBO H GE30MaCHOCTD TOCTHHIYHOTO
IPOJyKTa;

®  (axTopoB, OIPENEIAIONHX KAYECTBO rOCTHHAYHbIX YCIYT;

* METOO0B OLEHKH, HHCTPYMEHTOB YIOpaBICHHA H KOHTPOJIY KadecTBa, METOHOB
H3MCPCHYS YIOBISTBOPEHHOCTH NOTpeOHTEICH;

®  M3YUCHHE MOpsAIKA IPOBEICHHS JOOPOBOIBHOM U 06s3aTeNEHOM CepTHMKALNE;

* ofecrieuenyie KauecTBa IPENOCTABIECHMS TOCTHHHYHOLO NIPOAYKTAa Pa3IHYHEIM
KaTETOPHIM W FPYNIIaM nMoTpebuTtenei;

® H3Y9CHHC BONPOCOB Pa3spabOTKM M BHEAPEHHS CHCTEM MEHEDKMEHTA KAuecTBa B
TOCTHHHYHEIX IIPEATIPHATHAX,

¢ H3Y9CHHE 3a71ad ¥ GOPM YIACTHA KaXKIOTO WIEHa TPYZOBOTO KOILTEKTHBA B pabote mo
COBEPHIEHCTBOBAHHMIO KAYECTRA;

® COOMIOZIEHHE CTAHJAPTOB, IPYrMX INpPABOBHIX X HOPMATHBHBIX  JTOKYMEHTOB
OCATCIBHOCTH I'OCTHUHHL] H APYIEX CPEACTB pa3MeIneHIs,

¢ (H3YYCHHE  OTEHECTBEHHOTO M 3apy0eXHOro  ONBITa  peryTHpOBAHHA |
COBCPHICHCTBOBaHUA KavyecTBa YCIYI HA OCHOBE METOAOB CTaHOAPTH3AIHH 0 CepTI/I(I)HKaLIHI/I;

®  Pa3BHTHC HaBBIKOB CaMOCTOATENBHOM palOThI IO H3YYEHHIO CONEPKAHAA POCCHICKAX 1
MEXIYHApOMHEIX HOPMATHBHEIX JTOKYMEHTOB, YCTaHABIMBAIOMHX TPeGOBAHHA K TOCTHHHYHBIM
ycayraMm i CHCTEMaM MEHE/KMEHTa Ka9eCTBa B TOCTHHUYHBIX MIPENIPHATHSX.

2. MECTO JUCHMILTHHGI B CTPYKTYPE OIIOI BO

Aucuprmna «CrangapTisauis ¥ KOHTPOIh KAYECTBA TOCTHHUYHDIX VCIYT» OTHOCUTCH K
Oasosoit gact bioka 1 «/IucnumInEeD (Moaynm)» yge6HOTO IUIaHa IO IOArOTOBKE DaxanaBpos 1mo
Hanpaenennio  43.03.03  «locturmunoe pgeno» mnpodmis  «[ocTHHHYHOE W PecTopanHoe
aIMUHUCTPUPOBAHHEY. JIHCIHILMHA Ga3MpyeTcs Ha AUCHHINHHAX «TeXHONOIMHM ToCTHHWIHOM
AEATENIBHOCTHY, «be30acHOCTb KU3HENeATENEHOCTHY, «I OCTHHHIHDIA MEHEIKMEHT.

Tpebosauns K BXOTHBIM 3HAHHAM, YMEHHAM H KOMIETCHIHIM obyuaromerocs: Tpebyercs
NPEAIIECTBYIOMEE OCBOCHHE 3HAHHWH, YMCHHH M KOMIETEHIHH B OONACTH: TeXHOIOIMI
TOCTUHWYHOH JESTCIBHOCTH, OE30IaCHOCTH KH3HEJSATENBHOCTH, TEeXHHYECKOH SKCILTYaTalliK
TOCTHHHYHEBIX OPCANPUATHH, TOCTHHEYHOIO MEHEIKMEHTA.

JlaHHas IHCUMIUIMHA SBIAETCS OCHOBOM ISl OCBOCHMS IHCIIAIUTHHEL «Opranusagus pabot
CIy»0 NUTaHHA ¥ DAHKETHHTAY.



3. KOMIIETERIINH OBYYAIOIIETI OCS, ®OPMUPYEMBIE B PE3VJILTATE
OCBOEHHA JUCITUIJIUHEI «CTAHTAPTH3ALIAA 1 KOHTPOJIb KAYECTBA
TFOCTHHHYHBIX YCJIYT»

Ilporiecc  m3yueHMs [OMCIMIVIMHBI HanpaBieH Ha (GOpPMHpPOBAHHE  CHEAYFOIIMX
obirenpodeccHOBANBHBIX ¥ NPObECCHOHATEHEIX KOMIIETEH il :

- TFOTOBHOCTH NPUMEHATH HOPMAaTHBHO-TEXHONOTHYECKYEO JOKYMEHTAIIHIO,
PeTIaMEHTUPYIOIIYIO FOCTHHHYHYIO AesTensaocts (OITK-3);

- TOTOBHOCTD aHAM3HPOBATE PE3yNBTATHI ACATENBHOCTH (YHKIHOHATLHEIX IOIPA3ACICHAN
TOCTHHHEIl M IPYTHX CPEICTB Da3MCIICHHS, YPOBEHB OOCHYXUBAHMS mOTpeGuTenell, menats
cooTBeTCTBYrOmue BEBOAR! ([TK-4);

- cHOCOCHOCTE  KOHTPOJIHPOBATL  BHINOJHEHHE  TEXHOIOTHYECKHX OpOLIECCOB  H
AOIDKHOCTHBIX MHCTPYKIUMH B TOCTHHHYHOM J€ATENBHOCTH; TOTOBHOCTEIO K OPraHH3AINH padoT mo
[IOATBCPAJICHHIO  COOTBETCTBHA CHCTEME KIACCHOWKANMM TOCTHHHMII M APYTHX CPEACTB
pasMemmenus (T11K-5).

B pesynbTate H3y4eHHs ColepKaHHA YaeGHOMH AUCIHIHHEL «CTannapTH3angsg ¥ KOHTPOJh
Ka4eCTBa TOCTHHHYHBIX YCIYT» CTYASHTH! JO/KHBL
3Hamb:
® TIOHATHE, HENH, 3a1a4H, PYHKIHH H METOAN! CTAHIAPTH3AIMH,

* BHIEI cTagAapTos; (OIIK-3)

¢ NpaBuia, NOPAJOK paspabOTKH, yTBEPKIACHNUS, BHEAPESHUT H COOII0[eHHS craazaprop; (OI1K-3)
® OCHOBHBIE IIOJIOXEHHUS HAIMOHANLHON CUCTEMBI CTaHAapTH3aumny; (OITK-3)

¢ CHCTEMY HOPMAaTHBHBIX JOKYMEHTOB, GOPMHUPYIOMMX KAJECTBO U GE30MACHOCTD FOCTHEAYHONO
nponyxta; (OITK-3)

¢ (axTOpL, ONpeIeISIOMHNE KA9eCTBO FOCTHHHYBEIX yemyr; (ITK-4)

* XapaKTEPUCTHKY W MOKa3ATCIH Ka4ecTBa FOCTHHHYHOTrO poykra; (ITK-4)

® MCTOIBI OLCHKH, HHCTPYMEHTB! YNDABRNCHHS H KOHTPONA KA4CCTBA, METONbI H3MEPEHHS
YIOBIETBOPEHHOCTH noTpedureneii; (ITK-4)

¢ OTBETCTEEHHOCTE MCIIONHHTENEH 33 KAYeCTBO YCIYT, JOCTOBEPHOCT M INONHOTY HH(OpMandy
06 ycmyre; (ITK-4)

* JOKYMCHTAIMIO J/IA IPOXOXKACHNA cepTHUKauun rocturu; (11K-5)

¢ TOPANOK NPOBe/IeHU TOOPOBONBHON K 06a3aTenbHON cepTudukamn ([TK-5)

ymemp:

¢ IPUMCHATE HA MNPAKTHKE HOPMATHBHBIC JOKYMEHTHL, DPErVIAMEHTHPYIOLMX AeATENHHOCTH
TOCTHHHII, C UENBI0 00eCIeUeH s KauecTBa FOCTHEHYHOTO uponyxra; (OITK-3)

¢ AHAIM3HPOBATH DPE3YNLTATH JACATENHHOCTH (YHKHHOHANLHBIX MOADPA3NENCHHH TOCTHHHI C
LETLIO YCTPAaHeHNS HEAOCTATKOB M MOBEIICHNS KAa4eCTB2 TOCTHHAYHEX ycyT; (ITK-4)

¢ KOHTPOJIMpPOBAT: BHIIOTHEHKME TEXHONOTHYECKHX MPOLECCOB H IOJDKHOCTHEIX MHCTPYKUHS B
TOCTHHUYHOH AEATENEHOCTH B LE/IX COOTBETCTBHA HX YCTAHOBIEHHEIM Tpeboparuam (TTK-5)
erademy:

¢ HABBIKAMM TONYYeHMs M nepepabotku HudopManmu, oTHOCAmIEHCS K TOCTHHHYHOLN
ACATENEHOCTH, B TOM YMC/IE HOPMATHBHEIX A0KyMeHToB; (OITK-3)

® TCXHOJOTHEH pa3paboTku cTanAapToB opranusamum; (OTIK-3)

¢ HaBbIKaMH U3MEPCHHA YAOBIETBOPCHHOCTH NOTpebuTenel 1 mepconana; ([1K-4)



¢ HABLIKAMHU OLCHKH Ka4eCTBA TOCTUHHYHEIX YCIyT ¥ 00CTY/KHBAHUS HOTpeOHTENeH Ha IPAKTHKE;
(I1K-4)
* METOJaMH YIPABJICHUA ¥ KONTPOIA KAUeCTRA FTOCTHHHYHEIX yeiyT; ([TK-4)

® H2BLIKAMU [0 OPraHH3auuy paboT [0 NOATBEPAKICHHIO COOTBETCTBAA CUCTEME KIACCH(HKALIHY
TOCTHHHUIL M IpyruX CpeacTs pasMeleHus ([TK-5).

4. CTPYKTYPA U COREP)KAHME TUCHUILTAHBI (MOAYJL)
«CTAHIAPTU3AIINSA 1 KOHTPOJIb KAUECTBA FTOCTUHUYHBIX YCJIYD»

Ofmmast TpyA0EMKOCTb TUCIHILIHHSE] COCTABAAET 4 3a4eTHBIX €AMHULEL, 144 yacos.
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YCIYF, HOCTOBEPHOCTD H Ne3
nomHOTY HEGOpMAUHH 00
yeayTe.

Beero 18 | 36 | - 90 | - | 18/33,33 3ager

COAEPKAHHUE TUCIHATILIAHBI

1. Mecro u POJIbL CTAHIADTHIANHH B CHCTEME TEXHHYECKOro pPeryiapoBaHns.

1.]1.OcHOBHEIE MONOXEHUA N0 CTAHNAPTH3AIUK: HCTOPAYeCKHH 0030p pasBHTHA
CTEHNAGPTH3ALMH, OBOMOUMA LENCH M 3alaY CTAaHNAPTH3AUME, IPHHIMIH M  OGBEKTH

CTaHJAPTH3AI[HH,
1.2. CragpapTH3aysg B CHCTEME TEXHHYECKOIO peryIupoBanus.
1.3. loxyMEHTbI 110 CTAHAAPTH3ALAH, UX IPUMEHCHHE.
1.4. QysKIMM B METO/IE! CTAHAAPTHAALIAH.
2. HanimoHa/IbHas CHCTEMA CTAHAaPTH3ALHH.
2.1.3axoHoaaTeNbHAs H HOPMATHBHAA 6233 HAMOHATHHON CHCTEME CTaHapTH3ALUH.
2.2, CHCTEME! CTaHAAPTOR HAMOHANBHON CHCTEMBI CTAHZAPTHU3AIIMH.
2.3. Opranmsanps paboT 110 CTAHIAPTH3ALNH.
2.4, HampaBJieHnsl pasBUTHA HALHOHAILHOH CHCTEMEL CTaHAPTH3AIMH,
2.5. lpasmna pa3paGoTKY ¥ YTBEPKICHAS HAMOHAIBHEIX CTaHIApTOB.

3. MexayHaponnas H eBpomelickas CTAHZAPTH3AIHA B 00eCHedeHHH KadecTBa

FOCTHAHYHBIX YCJIYT.

3.1. MexnynapoaHsie H perHOHATbHbIE OPraHU3AUHHE H 10 CTaHNAPTH3IAIHH.

3.2. MexayHapoJHOe COTPYIHHYECTBO B 0OJIACTH CTaHIapTH3AIHH.

3.3. HanpasneHus pasBuTHA MEXIYHAPOIHON CTAHNAPTH3ALIY B cepe ycayr.

4. Ka9ecTBO rOCTHHHYHBIX YCIYT: topmrpoBanne 1 oneaka.

4.1. QakTopsl, OMpeALIIOIME KaYeCTBO YCIYT.

4.2. XapakTepHCTHKH W IOKA3aTEN KauecTBa MPOLYKIHY 1 VCIIYT.

4.3. MeTons! ompenenesus oKasarenei KagecTra.

4.4, IBCTpYMEHTEI KOHTPOJIA, aHATH3a | YIIPaBIICHHS KAYECTBOM.

4.5. MeToab! KOHTPOJE KAaYeCTRa.

5. HauMonanbhas CTAHIAPTH3ALMA B 00ecHedeHHM KAa4ecTBA M 0e30nacHOCTH
TOCTHHHYHOTO IPOAYKTA.

5.1. CucreMa HOpMAaTHBHEIX JOKYMEHTOB, GOpMUDYIOITHX KauyecTBO H Ge30MaCHOCTD
TOCTHHHYHOTO NPOAYKTA.

5.2. CrangapTel nOpoQecCHOHATBHEIE 10 BHAAM 3KOHOMHYECKOH (TpynoRoit)
AEATENBHOCTH.,

5.3. KpaymduKanuoHHEIE XapaKTEPHCTHKY.

6. CTannapTa3anMs Ha NPeANPHATHIX FOCTHHAYHOrO GH3Heca.

6.1. Oprammsanus paGOT 0[O CTAHJAPTH3ALHH B rocTeemne. [loGpoBonmpras u
obs3arensHas cepruduKaIms,

6.2. CTaHzapTsl OpraHM3auy; OBLeKTh] CTaHAAPTH3AIMHE, TEXHOJIOIHS pa3paboTKH.

6.3. CraHnapTH Ka4ecTBa 0OCTYKHUBAHA,

7. KoHTpoIb W OleHKa KadecTBA M 6e30NMACHOCTH yeIyr H o0cayKHBaRHUA B
TFOCTHHULE,



7.1. OpraEmsaums KOHTPOIS KauecTBa FOCTHHHYHLIX YCIYT: paspaboTka NPOrpaMME]

KOHTPOJIA Ka4yecTBa.

7.2. MeTOIBI BHEIIHEH OLIEHKH KayecTsa H 0e30MacHOCTH.

7.3. VIamMepenue yOBICTBOPEHHOCTH NOTPeOHTENEH.

8. CrapaapTusauss, KOHTPOJIL H OUEHKA KadecTBa YCIyr A NpoayKUuHH Ha
OpeANPHITHAX NHTAHAS FOCTHHUAIBI,

8.1. HanwoHraneHble CTaHAAPTHL, TEXHONOTHICCKHE HOPMATHEEI,

8.2.
KyNUHApHOH IIPOIYKIHHU.

Opranuzanis NpOH3BOJACTBEHHOTO KOHTPONS KAa4ecTBa M Ge30MacHOCTH

9.0TBETCTBEHHOCTE HCIOIHATE e 32 Ka9eCTBO YCIIyT, HOCTOBEPHOCTD M MONHOTY

uadopmanun o6 yciyre.

9.1. HopmaTHBHO-NpaBOBbIE OCHOBBI OTBETCTBEHHOCTY HCIIOMHHTENIS 33 KAYECTRO
YCIyT, ROCTOBEPHOCTE U IIONHOTY HHGOPMAaUHK 06 YeayTe.

9.2. Mertozmpl u CpeicTBa CTHMY/IMPOBAHWA MOTHBAIAM [EPCOHANA B [OBbIUCHHH
Ka4eCTBa IPEIOCTABICHHS TOCTAHHYHEIX YCIIVT.

9.3. sMepenue yNOBIETBOPEHHOCTH IEPCOHANA.

9.4. Opranmsanus paboThl ¢ xamobamm noTpeGHTENeH: pPAacCMOTpeHHE Xanmod H
IpeTen3ni norpeburenell, IpuHITHE Mep.

TEMbBI IPAKTUYECKHX 3AHATHI

1.Mecto u poib
CTaHAAPTH3ALHH B CHCTEME

CTaBnapTH3aims B CHCTEME TEXHIIECKOTO peryiapoBaHus.
JOKyMEHTEI IO CTaHIAPTH3ALMHE, HX IPHMEHEHME. OyHKIY |

TEXHHYECKOTO METO/IBI CTAHAAPTH3AIHH.
PETYIHPORAHN.

2.HarmmoramsHas cucreMa Cucremer CTaHAAPTOB HAUMOHABHOM CHCTEMBI
CTaHIApTH3AUHH. cTanfapTu3auyy, OpraHusanys paGoT N0 CTAEIAPTH3AIMH.

IIpasuna pa3paboTKy ¥ YTBEPKIEHNS HAMOHATEHBIX CTaHIapTOB.

3.Mexnynaponnas u
eBponeiickas
CTAHJAPTH3ANA B
obecreyeHny KauyecTsa
TOCTHHHYHEIX YCIYT.

MeXIyHapoNHEIE ¥  pErHOHANBHBIE OpPTaHM3AUHE IO
CTaHJAPTH3AIHH.

4. KauecTBO FOCTHHHIHEIX
ycIyT: GopMHEpOBaHHE K
OIEeHKA.

VIHCTpYMEHTE! KOHTDOIIS, AaHATH3A B YIIPABICHUS KAYeCTBOM

Meronrr onpenenenus moxasareneil xkasecTpa YCIyT.

5.Hamuoransuas
CTRHAAPTH3AUUS B
ofecnedeHny KayecTBa |
0e30MaCHOCTH Ir'OCTHHHYHOTO

Crangaprel npodeccHOHaNBHBIE DO BUIAM 3KOHOMHYECKON
(TPYIOBOH) AESTENBHOCTH: COMEPKAHKE, IOPANOK pazpaboTkm
H YTBEPKACHHS; KBANH(pHKAIHOHHEIE XapaKTEPHCTHKH,

IPONYKTA.
6.CraHmapTizaups Ha Crannapre! KauecTsa 06CTyKHBAHHUL.

IPCIMPUATHAX TOCTUHIYHOTO | OGs3arenbras ¥ JOGPOBOILHAS CEPTH(UKALKS TOCTHHATHBIX
Om3Heca IpEeANPUSITHA.

7.KoHTpont u onenka
KayecTBa ¥ 6e30macHoCTH
YCJIYT H O0CTYXUBaHUS B

Meronn sHemHedt OLCHKH KadecTBa H H€30MacHOCTH,

Opranmsanys KOHTPONS KadecTBa TOCTHHHIHEIX YCIIyT:
pa3paboTKa IPorpaMMEl KOHTPOJIA KAa4eCTRa.




FOCTHHHIIE. Metogsl  BHYTpeHHeH  OueHKH: CamMoayauT, H3MEpEHHE
YAOBIETBOPEHHOCTH NOTpEOUTEIIEH.

8.Cranziaprisanus, KOHTPOIs | HanpoHATEHEIE CTAHNAPTEL, TEXHOIOTHYECKIE HOPMAaTHBBI.
U OLIEHKA Ka4eCTBa YCIyT |
NPOIYKIHH Ha IPeIPHATHIX
NHTAHAS TOCTHHHIIEL

Opranusanus IPOM3BOACTBEHHOTO KOHTPOIA KadecTBa K
0e30nacHOCTH — KyNHHApHOH  HPOAYKIWE; BHYTpEHHMit

KOHTPOJIB.
9.0TBETCTBEHHOCTE HopmaTusHO-IpaBoBEIe OCHOBEI OTBETCTBEHHOCTH
UCIIONTHATENEH 33 KaYeCTBO HCIIONHATENS 32 KaYECTBO YCIYT, JOCTOBEPHOCTH M IOJHOTY
YCIIyT, JOCTOBEPHOCTD H nHpopManny o6 yenyre: 3akoH Poccuitckoi Qenepanuun «O
HONHOTY HHPOpMAIIHH 06 3amMTe mpaB notpebuteneity, «[lpapuma mpemocraBnerus
yCiIyre. TOCTHHHYHBIX YCIIyT B POy,

Oprarusamus abotel ¢ xamofamm  motpeGmTeneii:

P Tp
PacCMOTpeHMe Kano$ W mpeTeHsuii moTpebuTeneii, NpuHITHE
Mep.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HMH JTACHUILINHBI «CTAHTAPTH3ALTHSA
H KOHTPOJIb KAYECTBA T'OCTHHUYHBIX YCJIYT»

Ilporpammoit  kypca IpelyCMAaTPUBACTCS TPOBENCHHE JIEKIHOHHBIX M IPAKTHYECKHX
32HATHH, TEKYINETO H HTOTOBOIO KOHTPOMA pabOTEL cTyaeHTOB. [IpM wm3yyeHwnm pmammoit
AACUUIUIAHE! HEOOXOIMMO TAKKE CAMOCTOSTENHHOE H3YYEHHe O0YHAIOIIAMHUC JHTEPATYPhl C
O0A3aTENPHEIM H3yYeHHEM TEOPETHYECKHX BOIIPOCOB M PEHICHMEM MHpPaKTHIECKHX 3a1ad,
HPELYCMOTPEHHRBIX [T CAMOCTOSTENbHON paboTEL

Ha npakTHyeckdmX 3aHATHSIX yCBaWBAETCA MATephanl B opoitecce  o0CYXIeHHS
IIPEAIAaraeMEIX TIpOOIIeM, aHATH3a KOHKPETHBIX CHTYALHH, HIPOBOTO Moaemupoparus. Kpome Toro,
AN H3YHCHHA JUCUUIUTHHBL NPHMCHAIOTCA KOMIBIOTEPHbIE MHQPOPMALHOHHBIE TEXHOIOTHH —
NIPAMCHEHAC KOMIBIOTEPOB Ul IOCTYna K HMHTepHET-pecypcaM, HCIIONB30BAHHC 0GYYArOIINX
[IpOrpaMM ¢ LCNbI> PaCIIHPeHHs HHOOPMAUMOHHOTO MO, MOBBILEHHS CKOPOCTH o6paboTku u
nepeladd  MHpOpMauuM, oOfecliedeHHs yaOGCTBa NpeodpasoBaHus M CTPYKTYpPUPOBAHHS
HH(OPMAIMH 1115 TpaHCchOPMAITHH ¢ B KOMIETEHIIHH,

DopMEI CAMOCTOATENBHOH PaGOTH: NOMAITHHE 3a/aHAd, KOHTPOJIbHEIE PabOThI, JOKJIAIEL,
aHANH3 CHTYaITHH, CAMOCTOATENBHOE H3yICHHE U AHATH3 HAYUHOH JATEePaTyphl, HAYIHBIX JIOKIa70B
H 0030pOB IO COOTBETCTBYIONIEH TEMATHKe,

Ilpu npenosapaluy qUCHATUIHHEL 0GOBINEHBI MOCTHKEHHS 3apyOeHOM H OTeYeCcTBEHHOI
HAYKH B OONACTH CTaHAAPTH3AIMH H CEPTHOHKALIMY TOCTHHAYHBIX YCIIYT.

6. OLIEHOYHBIE CPEJCTBA JJISI TEKYHIEI'O KOHTPOJLS YCIIEBAEMOCTH,
HNPOMEXKYTOYHOH ATTECTAIIAM IO HTOI'AM OCBOEHHS
AACIUILIAHBI 1 YYEBHO-METOAMYECKOE OBECIIEYEHUE
CAMOCTOATE/IBHON PABOTHI CTYAEHTOB

BapuanTel TecTOBBLIX BONPOCOB K pedraHr-KoHTpoaIe Ne 1
1. Kommtexe MeponpusTHii, IPOBOIHMBIX ¢ HETBIO IOATBEPAKACHHUA COOTBETCTBHA ONpeAeIcHHEM
CTaHIapTaM, - 9TO:
a) CTaHAAPTHU3ALIKL,
0) ceprudmKanms;
B) aKKpeIHTalN;
I') BepHbHKaIHS.



2. K kakoMy BHIY HANHOHAIBHEIX CTAHIAPTOB OTHOCHTCH CTaHIapT «YCIOyrH oOUIECTBEHHOIO
OATaHHA. TexHOMOruveckme MOKYMEHTEHl Ha HpPOAYKIHMIO OOGIIECTBEHHOTO NHTAHWS. O0mue
TpedoBaHuA K 0QOPMIICHHIO, MOCTPOSHHIO H COAEPIKAHHION:

a) CTaHZapT Ha YCIYIY;

) OCHOBONIOJIATAOITHH CTAHAPT;

B) CTaHJapT HA [IPeAPHITHS,

T') CTaHIApPT Ha TEPMHHOJIOTHIO,

A} CTAHAAPT HA METOJEI KOHTPOJI;

€) CTaHAapPT Ha MPOLECCHL

3. HopMaTHBHO-TEXHHYECKUH TOKYMEHT, YTBEDKICHHBIH KOMITCTSHTHEIM OprasoM, 00A3aTebHEL
K MCTIOIHCHHIO, YCTaHAB/IMBAOTIHH KOMILICKC [IPABHIL, HOPM, TPEGOBaHM I K 00BEKTY — 3TO:

a) CTaHmapT;

6) ceprudukar;

B) TEXHHYECKHIl PETJIAMEHT;

I') TEXHHYECKHE YCIOBHA.

4. OcHOBHAS UENb CTAHAAPTH3ALAM — 3TO ...

a) yCTaHOBNEHHe TPeGOBAHMI K KAYECTBY TOBAPOB H YCIIYT,

6) Bce epedrcieHHoe;

B) NOATBEPXKIEHHE KAUECTBA TOBAPOB M YCIYT YCTAHOBICHHEM TpebOBaHHAM;

I) NOBBINEHAE KOHKYPEHTOCHOCOBHOCTH IPOLYKIIH, paboT H YCIIyT.

5. K noxymenTaM B 06112CTH CTaHIAPTHRAUKME HE OTROCATCS ... 7

a) HAllAOHATBHBIC CTAHIAPTHL,

©) OH3HeC-MIaHEI;

B) TEXHHYECKHE PErIIAMEHTEI.

6. OcoGeHHOCTH CTaHNaPTU3ALMY IPOAYKITHH, PaborT, YCIYT YCTaHABIMBAOTCA. ..

a) MpaBHTENBCTBOM Poccuiickoi Denepamun;

) MeXIyHaponHoH opranuszanueit UCO;

B) PETHOHATHHBIM OPTaHOM IO CTAHAAPTH3ALAH,

r) mpesuneaToM Poccuiickolt Qenepanmm.

7. K nokasaTeniM HasHaYeHHS YCIYT OTHOCSTCS:

a) 3HaHHE ¥ cobIoneHHe NPO(YECCHOHATEHON ITHKH HOBEISHHS, CTIOCOGHOCTD K PYKOBOACTBY;

0) HAaneKHOCTE IPeNOCTaBNAEMOH  YCNIYTH, CTOHKOCTD pe3ynbTaTa YCIYTH K BHEUIHAM
BO3ZCHCTBHAM;

B) MOKA3ATENM COBMECTHMOCTH, NOKA3aTelld IMPEANpHATHA, MOKA3aTelH IPUMEHEEHA BCE
LIEPEURCIEHHOE,

8. Benyrueii oprammsanueii B 061aCTH MEKIYHAPOIHOH CTaH/JaPTH3aIMH SBIICTCA:

a) MexayHapOAHas 3MeKTPOTEXHAYECKAS KOMHCCHS (M3K);

6) MexxnyHapoaHas OpraHy3alys 10 CTaHIapTH3ALKHA HCOy;

B) Beemupras opranusanus 31papooxpaserus (BO3).

9. ln1 KOMIUIEKCHOH CTAHIapTH3AIMH XapaKTepHbl TPA [TABHBIX METONHUECKHX IPHHIINAIA
ONTHMANBHOCTD, IUTAHHPOBAHHE H ...

a) MaTepHATOEMKOCTE;

0) TEXHONOIHYHOCTE;

B} CHCTEMHOCTD;

I) B3aHMO3aMEHAEMOCTb.

10. Comnmuadukarms — 710 ...

a) 0TOOp KOHKPETHBIX 00BEKTOB, IPH3HAHHEIX enecoo0pasHBIMY 1711 JaTbHEHINEro TPOH3BOICTRA
H IPHIMEHEHHA B OOIIECTBEHROM e TENBHOCTH,

0) onpenenerne KOHKDETHBIX OGBEKTOB, MPHIHAHHEIX HEIEIeco00pasHbIMA 11 JadbHeiHinero
HPOH3BOJCTBA U NIPHMEHEHHA B O0IIECTBEHHOR NeSTebHOCTH;

B) IIponece HaxXOXICHHA OITHMANBHEIX IIapaMeTpoB BA3ZHAYCHH Y, Ka9eCTEa U IKOHOMHYHOCTH,

I) CO3JaHHME THIIOBBIX 00PA3LOB, KOHCTPYKIIHH, TEXHONMOTHUECKIX Hopasui, GopM noKymeHTaIHH.



11. Mexmognrenproe npaso odunuansHoro onyGmkosagre TOCTor 1 OKC Meer:

a) lNoccTannapr P®;

6) Ilparurenscreo PO;

B) OTpaciaeBoe BEIOMCTRO;

r) CooTBercTByIOlIee MUHHCTEPCTERO.

12.... - opras, BO3TMARISIOLINIL CHCTEMY CEpTH(HKALMH:

a) LlenTpaneHpii opran no cepraduKalHy;

6) I'occranmapr;

B) VenwiTatensuas naGopatopus;

r) HaygHelit uaCTHTYT.

13.B HOpMaTHBHO-METOIHYECKYIO 623y CepTHOUKAIAN BXOIAT:

a) yKa3sbl IPE3U/ICHTAE;

0) MOA3aKOHHBIE AKTHI;

B) NIpaBHIIA IIO CEPTHDHUKAITHH;

r) (enepanbHEE 3aKOHBL

14. Cpenn 0CHOBHBIX 3TAIOB CEPTHOHUKALMK MOXKHO BHLISIATE... 7

a} OCHapHBaHMe PEIISHHS I10 CepTH(HKAUNM,

6) oueHKa ypOBHS KadecTBa IPOIyKIMH,

B} OLCHKY COOTBETCTBHS 00BEKTA CePTHOUKALNM YCTAHOBICHHBIM TpeboBanuAM;

I) aHATU3 PHIHOYHON KOHBIOHKTYPEL

15. CepTuduKkanms cucTeM MeHeKMEHTA KA4eCTBa BKIIOYACT ITAMbL..?

&) aHaJIu3 COCTOSHHS PHHOYHON SKOHOMUKH;

0) onpenenenue skOHOMMYeckoro ahdekra or BHEJPCHNA CHCTEMBI MCHEIKMCHTA KadecTBa Ha
NpeINpUITHH;

B) PElICHHE PYKOBOJCTBA NIPSANPUATAS O CEPTHDHMKALMH CHCTEMBI MEHEKMEHTA Ka4ecTBa;
I) IPOBENEHHE ayIUTa U IOATOTOBKA aKTa IO Pe3y/IbTaTam ayura.

16. HesrenprocTs 10 ceprudukamym 3 PO ocHoBana Ha 3axone PO:

a) «O 3ampTe npas noTpebHTENEHY;

6) «O TeXHHYECKOM pEryTHPOBAHHMY,

B) «O cepTudUKaNUH OPONYKIHH B YCIyI»;

r) «O6 obecnedeHHH eIMHCTBA H3MEPCHUITY.

17. Cepru(uKaTel i aTTECTaTHl AKKPEAUTALMY B CHCTEMAX O0A3aTeILHOMN CEPTHOHUKALNN BCTYIIAIOT
B CHIY ...

a) C JIaTHI IOAIIECAaHNS A0 0BOPA,;

0) ¢ NaThl HX PETHCTPALME B FOCYI4PCTBEHHOM PEECTPE;

B) C JaTHI MOJAYH 3aIBKH;

) C JaThl BHITAYH.

18. Coszate cucremy no6poROIBHON cepTH(HKAIMH MOTYT ...7

a) IOPHAHYECKOE JIHIIO;

) T'occranmapr Poccuiickoi ®enepariuu;

B) WHOHBHAYATBHBIN IIpeAIPUHAMATENE,

COIO3 NOTpebuTenei.

19. HamvoHambHy0 CHCTEMY CTAHAAPTH3AINE COCTARIIIIOT:

a) HAllHOHATBHBIC CTAHIAPTHL, IPABKTA CTAHNAPTH3ALIAN, CTaHIAPTE] KOMMEPYECKHX OpraHyM3alHii;
0) obLuepoccrifckue KIIacCH(PUKATOPE! TEXHHKO-3KOHOMIUECKOH ¥ COMMATEHOMN HHbOPMaKHuH;
B) HAUMOHATHHEIE CTAHIApThl, INpaBHIa CTAaH/IaDTH3allHH, HOPMBI H pPeKOMEHAIMH,
knaccudukaumy, obmepoccuiickue KJNACCH(HKATOPEl TEXHHUKO-3KOHOMHMYECKOH H CONMATBHOM
HHQOPMAlIHY, CTaHIAPTHl OPTaHA3AIMiIE;

I') HAHOHATBHEIE CTAHAAPThI, HOPMATHEHO-IPABOBHIE AKTHI IO CTaHAAPTH3AIHH;

I) BCE OTBETEI HEBEPHEL

20. DyBKIMHE HAMOHANBHOTO OPTaHa 110 CTAHAAPTH3ALUAH BO3JIONKEHE! Ha:

a) MCIIbITaTeNbHbIE 1a00paTOpHHy;



6) QenepajpbHOE aTEHTCTBO 10 TEXHHYECKOMY PETYIHPOBAHMIO ¥ METPOIOIHH;

B) Qe/IepaNbHOE ATEHTCTBO [0 TYPH3MY;

r) Qenepaneian cayxba 10 (uHaHCOBOMY MOHATODHHTY;

1) TTIABHBIH HAYYHO-HCCIIENOBATENBCKUI LCHTD BEACHAA O0IIEPOCCHIICKIX KIacCAbUKATOPOB.

BapunanTe! TecToBBIX Bonpocos K PeHTHHT-KOHTPOMI0 Ne 2
1. Ilpoeepka cOOTBETCTBUS OOBEKTA YCTAHOBICHHBIM TPEDOBaHMAM — JTO;
a) KauecTBo;
©) cepruc;
B) KOHTPOJIb;
r) TEXHHYECKHE OPOIIECCHL.
2. Cornacro I'OCT P 50646-2012 «Yenyru HaceneHuo. TepMHEBEL H OnpefeNneHus» rOCTHHAYIHAS
yCIIyTra — 3T0:
a) MaTepHalbHAas YCIyTa,
0) ycCIoyTa COLHaNTBHO-KYNBTYPHOU ChEphL.
Cormacao I'OCT P 54606-2011 maias TOCTHHHIIA, MaJIEli 0TeNp ~ 3T0;
a) Maloe CPEACTBO PasMEIIEHHS ¢ HOMEPHEIM POHAOM oT 51 10 100 HOMEpOB;
6) Manoe cpesCcTBO PasMEINEHHS ¢ HOMEPHBIM dbormoM 0T 5 10 15 HOMepOB.
3. COBOKYIHOCTE MCIIOIHATENEH, CPEACTS KOHTPOJLA ¥ OTIPENIENEHHEIX 0GBEKTOB, AEHCTBYIOMHX 110
HpaBuIIaM, YCTaHOBICHHBIM COOTBETCTBYIOMIEH HOPMATHBHO JOKyMEHTalueH, — 310:
@) Oprasbl KOHTPOIS,
0) KOHTPONB KAYeCTBa;
B) CHCTEMa KOHTPOJIS;
T) BEIOMCTBEHHBI KOHTPOIIb.
4. depekr, a1 BEIIBICHHS KOTOPOTO He IPEIYCMOTPEHE! COOTBETCTBYIOIIHE MPABHIIA, METONE U
CpelCcTBa HOPMATHBHOH TOKYMEHTALHH, — 3TO:
2) MAJI03HAYHTENBHBIH;
0) KPHTHYECKHIT;
B) CKPHITHIA;
I) yCTpaHHUMBII.
5. Medext, KOTOpLLL CyIecTBEHHO BIHSET Ha UCTIONB30BAHEE IPOAYKIIHHA IO HA3HAYCHHIO H Ha e
DONTOBEYHOCTE, — HT0:
a) ABHEII;
0) 3HagMTEIBHEIN;
B) KPHTHYECKHH;
I') HEYCTPaHHMBIH.
6. Cornacuo "IIpaBHnam IPeNOCTABICHHS TIOCTHHHYHBIX yemyr B Poccuiickol Penpeparuu”
TPaXTaHHH, HMCIOINHI HaMEepeHHe 3aKasaTtk Jubo 38KashIBAKINMH U HCHOMB3YIOWIH YCIVTH
HCKIIOYHTENBHO JJIST JIAYHEIX HYXK 3TO
a) KIHEeHT
0) rocTe
B) NOTpebUTEb
7. loctunuma cornacHo "TIpaBui NpenocTas/eHus yeayr B Poceuiickoit enepanmn” 310
2) UMYLUECTBEHREIH KOMIUIEKC (37aHHe, 9aCTh 37aHHA, 000pyNOBaHME M HHOE HMYIIECTBO),
IPEAHASHAMECHHOE LA IIPENOCTABICHUS YCIYT
0) MHIMBHIYaIBHOE CPENCTBO PasMElIeH s Il BPEMEHHOT'O IIPOXUBAHUS TYPHCTOB
B) CPEACTBO PasMEIIEHAS IS IOCTOSHHOTO IIPOKHBAHUA TYPHCTOB
8. Kaxo#f BHYTPHOPraHM3aIMOHHEIM TOKYMEHT ONPEAENsAeT MOPANOK BEHIIONHEHHSA pa3IHIHBIX
BHJIOB YOOPOUHEIX paBoT B rOCTHHHAIIE?
a) [paBHIla APENOCTAB/IEHHS TOCTHHHYHbIX YCIIVT.
0) NODKHOCTHAA MHCTPYKIHS TOPHUYHOI.
B) CTaHZAPTHI BEILOMHEHHS YOOPOUHEIX paboTt.



9. Vkaxwure mepeueHp ycayr ("[lpaBuna IpefocTaBleHMs TOCTHHHYHEIX YCayr B PO")
IpeACTaBIAEMBIX OSCITATHO B TOCTHHHIIAX !

a) BbI30B CKOpPOHM IIOMOIIM, IIONL30OBAHME MENHLHHCKOW AaNTedkoH, mocTapka B HOMED
KOPPECHOHACHIMH, IT00YAKa K ONpeNelleHHOMY BPEMEHH, IIPEJOCTABIEHME KHIIATKA, HHUTOK,
UTOJIOK, OIHOTO KOMILIEKTA IIOCY B, CTOJIOBBIX IIPHGOPOB.

0) BbI30B CKOpOM IIOMOINM, IIONB30OBAHHE MEIMIHHCKOM amTeukoil, NOCTABKA B HOMED
KOppecHOHIeHIMH, TO0ylka K ONpeNeNeHHOMY BPEMEHH, MPEIOCTABIEHME KHIITKA, HUTOK,
UT'0JIOK, OHOT0 KOMILIEKTA ITOCYALL, CTONOBEIX MPHOOPOR, MOMHOC Oaraxa.

B) BHI3OB CKOPOH IOMOLIM, IIO/b30BAHHE MEOMIMHCKOM anTeukolf, NOCTaBKA B HOMEp
KOPPECIIOHACHIMH, TOOYAKa K ONpENeTeHHOMY BPEMEHH, IIPENOCTABIEHHME KHIATKA, HUTOK,
HTOJIOK, OZHOT'0 KOMIJIEKTa IIOCYIbI, CTONOBEIX NPUOpOB, HHAUBHAYANGHEA celi) B HOMEpe.

10. B KakuX roOCTHHHNAX IPEIyCMOTPEH BeYePHHHA CepBHC (TIOATOTOBKA KOMHATHI KO CHY TOCTEH):
a) B TOCTHHHMIIAX C KaTeropueil He Huxe 4%;

0} BO BCEX KATETOPHUAX TOCTHHHIL,

B) B TOCTHHHIIAX KAaTEropuu 5*.

11, Kakue HOpMaTHBHBIC TOKYMEHTHI TapaHTHPYIOT IIpaBa noTpebuTeneii?

a) Koucrurynasa PO,

6) 3axon PO: «O 3amure mpas notpebuteneii»

B) HHCIPYKIMS «O KHHMT€ OT3BIBOB ¥ TPEINIOKCHUA HA NPEANPHATHAX PO3HHYHON TOPFOBIH H B
3aBEICHUAX PECTOPAHHOIO XO3AMCTBAY,;

I') BCe OTBETHI BEPHEL.

12, Opranuszanys WA HHAMBHAYATBHEI IpeATPHHMMATENb, BEIIOMHAIOWMN MM OKA3BIBAIONIUH
YCIIYTH IO ZOTOBOPY, — 3TO:

a) H3rOTOBHTEb;

0) nponagers;

B) UCITOJIHHTEND,

I') NOTPeOUTENb.

13. 3akor «O 3amuTre npap noTpedureneiin:

a) PETYNHpyeT OTHOINCHHS, BO3HHKAIOIIKE MeXIY MOTPeOHTEAME M W3COTOBHMTENISME,
NPOJaBLIAMHE IIPH NTPOAAKE TOBAPOB (BEIHOMHEHHH paboT, OKa3aHWHK yCIyT);

6) ycranasnuBaeT npasa moTpebuTeNell Ha npuoGpeTeHHe TOBAPOB (paboT, YCIYT) HALIEKAINETO
Ka4eCTBa i 6€30IacbIX A KH3HH 1 3J0pOBLA OTpeOHTENEH;

B) perymupyeT IpOCBEIIEHHE, TOCYNApCTBEHHYIO U OOINECTBEHHYIO 3AIATY HHTEPECOB
norpebureneit;

I') BCE OTBETHI BEPHEL.

14. Onpepenute, 9TO HE COOTBETCTBYET CBOMCTBAM «YCIYTHY?

a) HecnocoOHOCTD K XpaHEeHHIO,

6) HeocA3aeMOCTB;

B) HEPA3PEIBHOCTE IIPOM3BOACTBA H HCTPEOICHHS;

I) HOCTOSHCTBO Ka9€CTBA.

15. CremeHb COOTBETCTBHA HOTPEOHTENBCKHX CBOMCTE YCIYTH KOHKpPETHOH 0O011ecTBeHHOM
IOTPeOHOCTH, OTBeyaromeH Kak TpeGOBaHHAM JeHCTBYIOMEH HOPMATHBHO-TEXHHIECKOM
AOKYMCHTAlMH, TaK M NOKENaHMAM KOHKPETHOTO IOTPEOHTENs YCIyTH, COTTMACOBAHHBIM HpPH
IPHEME 3aKa3a, 1P ONTEMATIBHBIX COLHAILHO-3KOHOMHYECKUX PE3YIBTATAX €€ MCIOTHERHS — 3TO:
a) KayecTBO HCIIONHEHHS YCIYT;

©) KauecTBO TYPHCTCKOIO HPOAYKTA;

B) KaueCTBO 0OCIyXUBaHHS HACECHUS,

) Ka4eCTBO MOCTHHHYHEBIX YCIIYT.

16. Onpezenute, 4TO HE COOTBETCTBYET KATErOPUAM KaYeCTBAa POCTHHHYHOrO IPOAYKIA:

a) 0e30TacHOCTh;

0) COOTBETCTBHE TEHIEHIIUAM MOEL;

B) IIPUATHBI HHTEPLED;



I') KOMIIETEHTHOCTE, 3HAHHA H CIOCOGHOCTH IIepcoHaIa.

17. Onpesenute, YT0 He COOTBETCTBYET KATETOPHSM KAY€CTBa FOCTHHIYHOIO [IPOJYKTA:
a) BHEIIHHH BHUJ NepcoHAaa;

0) IOHMMaHWe MHAHBUYANBHLIX 3AIPOCOB TOTPeSHTEIs;

B) IPHSATHEIM HHTEPLED;

T) OTCYTCTBHE HECIOCTATKOB.

18. To, ¢ yeM oCTaICA KIMEHT TOCHE B3AHMOEHCTBHSA CO CYKAIHM ~ 3TO:

a) QYHKIHOHATBHOE KAUeCTRO;

0) conManbHOE KauecTBo;

B) TEXHHYECKOE KAYECTBO,

I') 3THYECKOE KAYecTBO.

19. KagecTBo Kak npouece NpeAocTaBIeH s TOBapa W YCIYT — 3T0:

a) COLHANEHOE KaYeCTRO;

0) TEXHHYECKOE Ka4EeCTBO;

B) DTHUECKOE KAYECTBO;

) QyBKOIHOHAIBHOE KAYECTBO.

20. KavecTBO KyJbTYpHL, KOTOpPOe (GOpMHpYeTcs MOBEIEHHEM COTPYIHHKOB TOCTHHMIEI IIO
OTHOMIEHHUIO K TOCTAM — 3TO:

a) TEXHHYECKOE KAYeCTRO;

0) commaLHOE KAYeCTBO;
B) STHYECKOE KAYECTEO;
') OYHKIHOHANBHOE KAYECTBO.

BapyaHThbI TeCTOBLIX BONPOCOB K pelTUHT-KOHTpPOII0 Ne 3

1. PaspplB MeXmy NpemOCTaBIeHHEM YCOYTH M BHEIIHEH HHbOpMaIueil, yJacTByroIei B
(opMUpPOBAHAK OpeICTABICHHS KIMEHTA O MOTYYacMOl YCIIYIe BOSHHKAET, KOTIA HMEET MeCTo:

) HECKOODAMHMPOBAHHAS TOPH3OHTANBHAA CBA3b MEXILY NONPA3NCICHUSIMH TOCTHHHIE H
MapKeTONOTaMu;

) HeCKOOPIMHUDOBAHHAY TOPH3OHTAaNbHAsS CBA3b MEXIY IOOPAsNeNeHHAMA TOCTHHMIB M
PEKJIaMHBIMH areHTaAMH;

B) IVIOX0O€ IOHUMaHHE 00CTYKHBAIONIHM IIEPCOHATOM BEIMOTHASMEIX (DYHKIHIA;

I) HellpueMeMas CHCTEMA KOHTPOJI ¥ HaO IO NS HHUL.

2. PaspsIB MEXKIY NOTPEOUTETBCKUMY OHIAHASIMHI ¥ HX BOCHPHATHEM PYKOBOACTBOM [OCTHHHMITEI
BO3HMKEET, KOTla HMECT MECTO:

a) II0X0€ MOHMMAHHKE IEPCOHATOM BBIIONHAEMBIX (DYHKIMI;

0) oTcyTCTBHE OOPATHOM CBASH MENKIY KIMEHTAMY ¥ FOCTHHHIHEIM HPETPHATHEM;

B) HH3Kad 2QPEKTHBHOCTE NPOBENEHHBIX MAPKCTHHIOBBIX MCCICIOBAHML PBIHKa T'OCTHHHYHBIX
VCIIYT;

T) OLIYLIEHHS HEBLIIONHUMOCTH 3alIPAIINBAEMOR YCIyTH;

3. CornacHo MpaBHT NPENOCTABACHHS TOCTHHHYHBIX YCIYr B PO, 6e3 NONOMHHTEIBHON OMIaThl
TOCTAM MOTYT OBITh IIPENOCTABNEHb! CEAYIOUIHE BUABI YCIYT:

a) YicTKa 00YBH;

0) mocTagKa B HOMEP KOPPECIIOHACHIUY [IPH €€ IIOTYICHHH,

B) YCJIYTH KOMHPOBAHM.

4. Cornacso mpasuil MPeOCTABICHHS FOCTHHHYHEIX YCIYT B P® K OCHOBHBIM yCIryraM TOCTHHHIL
OTHOCATCA:

a) yCIyTH IIPOKHBAHHA,

0) pa3BreKaTEIBHbIE YCAYTH;

B) YCIIYTH CBSI3H;

5. KakuMu w3 ClemylOIEX KPHTEPUEB, COITACHO IPABHJ NPEIOCTABICHHS [OCTHEMIHDBIX YCIIYT B
P®, ompenensieTcs ux kavecTro:



a) 0e30macHoCTS;

0) Hanu4YMe KOpNOpaTHBHON KYIBTYDPHI B TOCTHHHUIIE,

B) HAJIMYME Apecc-KoIa.

6. Kapra xagecTBa 0OCIYyXMBAHHA B TOCTHHHYIHOM NpEANPHATHH Ha3bBaeTCid HOPMATHBHOMN €CITH
OHa 3AMONHACTCA:

a) TPYNIoOH KIHEHTOB;

) KOHTPOIEPOM-3KCHEPTOM;

B) HHIMBHIYAIEHEIM KIHEHTOM,

T) TPYNIIOH 3KCIEPTOB.

7. CornacHo NpaBHJ PeJOCTABICHUS FOCTHHHYHBIX yerayr B PO, 6e3 HONONHATENLHOH OImaTs
TOCTAM MOTYT GBITH IPEAOCTABNICHEI CIEIYFOLIUE BYIBT YCIYT:

a) BBI3OB CKOPO IIOMOILH;

6) mobyKa K oIIpeeIeHHOMY BpEeMeHM;

B) IPENOCTABICHAC IEPEBOTYHKA;

I) IMAKEHHUE OJICH 15,

8. llepeyueHs TOMONHUTENBHEIX YCTYT 3aBUCHT OT:

@) MECTOPACIION0KEHUS TOCTHHUIIBL,

0) KaTeropuy rOCTHHHUIILI;

B) [IEJIEBOTO PHIHKA FOCTHHHIIBL,

I) KENaHHS PYKOBOICTRA TOCTHHHMIEL

9. Kaxue BHIEI OTBETCTBEHHOCTH MPEIYCMOTPEHE! 32 HECOBMIONCHH S TpeboBaHui cTaHaapTOB:

a) BCE MEPEIHCIISHHOE,

0) aIMHHMCTPaTHBHAS i IPAKIAHCKO-TIPABOBAL,

B) YIOJIOBHASI U aIMHHHCTPATHBHAS,

T) YIONOBHAA H IPLXKIAHCKO-IPABOBAs.

10. Kro HeceT OTBETCTBEHHOCTD 32 HANIMYFE CEpTHHKATA W 3HAKA COOTBETCTBHS y IPOXYKIHH,
moanexame# obg3arenpHOM cepTudhuKanIu?

3) H3TOTOBHTEINE,

0) mponasern;

B) OPT4H 10 CEPTH(OHKAIIHH;

r) MCHBITaTebHas nabopaTopHs.

11. Kompopt, koTophIH 0Gecneunsaer yno6eTso pacaera s roCTs, CHCTCMY JMCKOHTOB, OOHYCOB,
KJIyOHBIX KapT M JPYrue Mepsl, IPH3BaHHEE MOTHBHPOBATE [OCTS B IIOBTOPHOM BBEIOOpE CpezcTBa
Pa3MCINCHHS HIM IPEANPUATHA NHTAHKS, TYPAreHTCTBA HIH 3KCKYPCHOHHOIO 610pO, 4I0 H
ABJACTCS OCHOBHOM LGB0 CHCTEMBI KAYECTBA — TO:

a) HHQOPMAIIHOHHEIH;

6) ncuxoIorHYecKui;

B) 3CTETHYCCKHII;

) 3KOHOMHYECKHIA.

12. Kom¢opT, KOTOpBII NPOSBIAETCS B KPacHBO oOpMIEHHOM HHTEpbepe, CO3AANOMEM
arMochepy yIOTa H JOMAIIHETO TEIlIa — 3TO;

a) HHGOPMALMOHHEIH;

0) ICHXOMOTrHYECKHit;

B) 3CTETHYECKHI;

) 3KOHOMHYECKUH.

13. KomdopT, KOTOpEIH mOApasyMeBacT co3aaHue HOPMAJIBHBIX YCHOBHH A NPOXHUBAHHA [OCTS
(onTHMasibHBIE TEMIIEPATYPa, BIAKHOCTE BO3AYXA, aTMOCEpHOE JaBNeHue, YAOOCTBO Mebemy):

a) HHGOPMAIMOHHEL;

0) OEITOBON;

B) 3CTETHYCCKHIA;

) SKOHOMHYECKHI.

14, BocupusaTue o3HagaeT:



a) METOJ OUECHKH;

6) cnocol cpasuenns;

B) YyBCTBEHHBIH 00pa3 00bEKTa BOCIIPHITHSL.

15. Ecnu uenonuuTens Hapynmin CpOKH Hadana OKA3aHHA YCIYT 110 ZIOroBOpy Ha OpOHHPOBAHHE

MECT B FOCTHHHIIE, [I0TPEOUTENE IO CBOEMY BHIGODY BIIpage:

a) pacTOpTHYTs TOTOBOP 00 OKA3aHMH YCIyTH;

0) Ha3HAYHTH MCIIONHHUTEMO HOBEIH CPOK;

B) NOJHOIO BO3MEIIEHHS YOBITKOB, IPUYHHEHHBIX MY B CBS3H C HapyUICHHEM CPOKOB OKAa3aHHA
YCIIYTH;

- I) 10TpeGoBaTh YMEHBIIEHIs [IEHB 32 OKA3aHHEIE YCIYTH.

16. Ecnu momepa mepBo#f KaTeropum mo CYMMapHOMY KOJIMYeCTBY OalioB HE COOTBETCTBYIOT

KaTCrOpuH — HIDKE 3HAYEHHH N4 JaHHOH KAaTErOpHH, YCTAHOBIEHHOM IIpH OpeaBapHTEILHON

OueHKe (1 aTal), TO IPHHUMAOTCS CIEAYIONIHE PEIICHUS:

a) HOMEpa BBIBOJSTCA U3 HOMEPHOTO (HOHIA I PEMOHTA,

6) HOMepY NpuCBaHBaeTCs 60/1ce HU3KAT KaTerOPHA — BTOpas.

17. 3a mapymeHme CpOKOB Hauaila OKA3aHHMI YCIYT IO JOTOBOPY Ha OpOHHpDOBAHHE MECT B

TOCTHHUIE HCTOJHHTENb YIIAYHBACT MOTPEOHTENIO 328 KAKIBIA NEHb NPOCPOYKH HEYCTOHKY

(leHn) B pasMepe .....[IPOLEHTOR CYTOYHOMN HEHBI 3a0pOHHPOBAHHLIX MECT?

a) 1% cyTouHO# 11eHE! 3a6POHHPOBAHHEIX MECT;

0) 5% CyTOUHO¥ eHb! 3a0POHMPOBAHHBIX MECT;

B) 3% CyTOUHOH LeHH! 3a0POHHPOBAHHEIX MECT.

18. Kakue meTompl ynpaBeHHS SBIAIOTCA HAYIHOH OCHOBOI COBPEMEHHOTO TEXHHIECKOIrQ

KOHTpOJIA?

a) IPOTHO3UPOBAHMS;

6) Henbbu;

B) MaTeMaTHKO-CTATHCTHIECKHE;

) OanaHCcoBBIi;

1) KOMILIEKCHOTO aHAIH34,

19. Kakoe ymeHpIIeHME TPeBYEMOro KOIMYeCTBa DAMIOR JOILYCKASTCH IIpH OLICHKE 'OCTHHHAIIEI?

a) 5%;

6) 15%;

B) 10%.

20. Kakyro e CTaBAT MPeMIPHATIS B IIPOLIECCE YIPABICHAA KATECTEOM?

a) IOBHIIICHHE YPOBHS KAYeCTBA TIPOLYKIIHH;

6) nomyyenue npuOnLIH;

B) PacIIMpEHHE MIPOM3BOICTRA;

r) CHIKeHHe cebeCTOMMOCTA IPOU3BONMMOf IPOIYKIIHH,

1) YIOBIETBOpEHHE OTpebHOCTEl NoTpebHTENeH.

21. Hansop 3a kauecTBOM 03HavaeT:

a) HENPEpHIBHOE HAaGMIONEHHE H TPOBEPKA COCTOSHHSY OOBEKTA, 4 TAKKE AHAIA3 IIPOTOKOJIOE B

UETIAX YCTAHOBIEHHS TOTO, YTO YCTAHOBJICHHBIE TPeGOBAHMS BEIIOIHAIOTCA,

) onucanue paboTh! CHCTEMEBI Ka4ecTBa;

B) crocof o0eciede ns KayecTaa.

22, OcHoBHait mens KiraccHDUKAUUM OBLEKTOR TYPHCTCKOH HHAYCTPHH, BKIIOYAOMUMHE

TOCTHHHIBI U HHBIC CPENCTBA PA3MEMICHHUA, TOPHOIBDKHBIE TPACChl, IUITKH, B COOTBETCTBHH C

Cucremoii KnaccudpyKaum:

a) yCTaHOBICHHE HOMEHKIIATYPHI [IOKa3aTeNelt KauecTsa yCIyT | ofCTyKuBaHUS TYPHCTOB;

©) ycranoBnenne TpeGoBaHMBt K OpraHaM MECTHOrO CaMOYIIPABNEHHAS IO PYKOBOICTBY

FOCTHHHIRAMH H JIPYTHMM CPEACTBAMH pasMEIICHU,

B) obccriedeHne KauecTBa YCIYT, COOTBETCTBYIOLIETO TpeboBaruaM CHCTEMBI KIACCHPUKAIHH,

Pa3spabOTaHHBIM B COOTBETCIBHH C MEXTYHAPOIHEIMH CTanzaprame, pekoMeHanuamu IOHBTO u

CYWIECTBYIOINEH OTEUECTBEHHOM M 3apyOEKHOM MPAKTHKOM;



I) YCTaHOBNEHHE IPOrPECCHBHEIX TPeGOBAHHI K KAYECTBY YCIYT B OGCIyKABAHHL.

23. O¢unuanbHBIl AOKYMEHT YCTAaHOBIEHHOTO 06pasua, MONyYaeMblif 3agBHTENeM I[OCIe
IIPOXOXACHHUS [POUCAYPEl OLCHKH COOTBETCTBHA O0BEKTOR TYPHCTCKOM MHAYCTPHH TpeGoBaHKIM
CrcTeMB! KaccH(pUKAIY:

@) CBHJIETENLCTBO O NPHCBOCHHUH KATerOpHH;

0) cepTHdHUKAT COOTBETCTBHA KATErOPHH.

24. «Iletnd xadecTBa» O3HAYAET:

a) Crocod COo3maHus CHCTEMBI KAYeCTBa Ha NpeNIPHATHH,

6) KOHLENTYanbHYIO MOIETs B3aHMO3ABHCHMEBIX BUIOB JEATE/NBHOCTH, BIHMIOMMX HA Ka9eCTBO Ha
Pas/AHEX CTA[UAX OT ONpPEALNeH s NOTPEGHOCTEH O OLEHKY HX YIOBIETBODEHHS,

B) yNy4LICHHE B3aHMOOTHOIIEHHY C KIMEHTOM BO BPeMs IIPELOCTABICHHS 00CTYXUBaHHS.

25. CKOMBKO 3TanoB CONEPKHT SKCIEPTHAS OLEHKA COOTBETCTRHA TOCTHHI HIH WHBIX CPEacTB
Pa3MEIEeHN IPOBOANTCS

a} Tpu;

0) AT,

B) IOECTE.

26. CepTHHHKAT COOTBETCTBHS — 3TO:

a) MOKYMEHT, YAOCTOBEPAIOLINII COOTBETCTRIE 06BEKTa MEXTYHAPOIHBIM TpeOOBAHKAM;

6) obosnaueHue, cryxamme A HHOOPMHUPOBAHHS NOTpeGHTENeH 0 KayecTBe npuoOpeTaeMoi
IIPOTTYKIIHH,

B) cnocol onpenenenus coGImoeH s Tpe6oBaH i, IPeNBABIIEMBIX K 00BEKTY;

I) ZOKYMEHT, yIOCTOBEPSIONMA COOTBETCTBHE 0OBEKTA TPeGOBAHIMM TEXHUIECKHX PErNaMeHTOB,
TIONOXEHHAM CTAHAAPTOB HJIH YCIOBHSM HOTOBOPOE;

1) BCE OTBETHI HEBEPHEL

27. Gopmamy MOATBEPHKIEHHST COOTBETCTEHS BEICTYTIAIOT:

a) NEKIApAPOBAHHE COOTBCTCTBHUSL, CTAHJAPTH3AUMH,

0) obssatenbaas ceprudHKalus, CTAHAAPTHIAIMS, AKKPETHTALHS,

B) NOOPOBOIBHOE NOATBEPKICHHE COOTBETCTBUS, O0A3ATENBHOE IOATBEPIKICHHS COOTBETCTRYS;

T') BCE OTBETH! HEBEPHEI.

28. «Ilpasuna mpemOCTaBICHHS TOCTHHWYHHIX YCayr B PO» OTIPEICIIAIOT OCHOBHBIE IPH3HAKH
COBDEMEHHBIX TOCTHHHII:

a) HaNHYHe HMMYINCCTBCHHOTO KOMILIEKCA, OGYCTPOCHHOIO B COOTRETCTBHM C IPUCBOSHHOMH
KaTerOpueH;

0) 3KCKypCHOHHAA IPOrpaMMa;

B) KpPYIJIOCYTOIHOE 0OQOPMIIEHHE TOCTEH;

I') eTMHEBIN pacUeTHBIHA Yac.

29. JlokymeHTaNbHOe MOATBEPXKICHHE COOTBEICTBHA YCIYT ONPENCICHHEIM TpeOOBaHUIM,
KOHKDETHBIM CTAHAAPTaM MM TEXHHYESCKHM YCIOBHSM, HA3LIBACTC., . .

a) TOproBas Mapka;

6) THIEeH3M;

B) cepTH}HEKAT;

I) 3HaK KayecTra.

30. Io upelt HHANMATHEE IPOBOAKTC JOOPOBOIBHAA cepTadHuKams?

a) NpEeANPHATHI-H3TOTOBHTEIIS;

6) notpeburens;

B) MHCIICKTUPYOIEH Oprauu3aluy;

I') CepTH(HKAIMOHHOrO LISHTPA.

Bomnpocsr k CPC
Hciionp3ys: MexayHapoTHYEO FOCTHHIYHYO KOHREHIMO. YacTs 1, MexzayHaponHsre
rOCTHHUYHBIC paBuia. Yacts 1,2, u IlpaBrna npeqocTaBneHus rocTHEMYHBIX yciyr B PO.
PCIIHTE CICAYIONIE CHTYAIHOHHBIE 3aJa4H.



1. B ampec BnageIpma TOCTHHHIEI IOCTYNHII yCTHBIA 3alPOC OT TYPHCTCKOM (GHpMEI Ha
GpoHHpOBaHKE TOCTHHAYHEIX yCayr. Kakue YCHOBHA HEOOXOIMMO BBIIONHUTH, ITOGH 3anpoc
CYHTAICA OPHHSITEM?
2. T'pynma TypuCTOB B cocTaBe 13 YeoBEK HOJDKHA GHUTA IPOXKKBATE B FOCTHHHIE COTTIACHO
3aKMIOYCHHOMY KOHTpaKTy 15 muei. [To ucredennu cemu mmeit [IPOM30IIUTO M3MEHEHHE IIEH HA
TOCTHHUYHEIC YCiyrd. JIOMKeH TH B 3TOM CIyyae BiIagenell TOCTHHHIEI PHACPXHUBATECA 1IEH,
TIPEAYCMOTPEHHBIX KOHTPakTOM? 110 HCTEYEHHH KaKOTO CPOKa ¢ MOMEHTA HX H3MeHEeHHS MOTYT
NPUMEHSATECH HOBEIE NeHRI? Jlatite 060CHOBAaHALIL OTEET.
3. Typarenrt, 3acmouMBmEil IOCTHHAYHbI KOHTPAKT M HallpaBUBIIHH B COCTHHMIYY IPYIITy
TYPHCTOB, IPHHAN Ha ceds o6A3aTeNbeTBa NO OMIaTe cyeTa 3a IPenoCTaBNenHbIe yeuyra. Cuer
OBLT O1UTaYeH B Teuerue 36 muel co aud ero noayueHus. Jalite 000CHOBAHHEIE OTBETHI:

1) cBoepemennO Jin omnatui cuer Typareur?

2) KaxWe CyMMBI TOMKEH BBIIIATHTD TYPare¢HT B Cly4ae IIPONYCKA YCTAHOBICHHBIX

CPOKOB OILTATLI cyeTa?
4.  Kaxkum 00pazoM H0DKeH TIOCTYIHTh BNAIENEIl IOCTHHANEL, €CNE KIHEHT NpebHBacT B
FOCTHHHUE OOJEE AMHTENEHOE BpeMs, JeM OrOBOPEHO B FOCTUHHYHOM KOHTpaKTe?
5. Bmapenen rocTHHUGE! TIPHHAT PEIUCHHE HE IPHHAMATE KPEIUTHLIE KAPTOUKY B OILTaTy 3a
IpeOCTABICHIbIE YCIyTy. [IpaB i Biagenen rocTHHHIEL ecnm KOHTPakTOM IIPeAyCMOTPENO,
HTO OIVIATA 32 YCITYTH, 3a0POHHPOBAHHEIE TYPAT€HTOM, IPOUIBOIATCA KITHEHTOM?
6. KameHT npomman cpok cBoero [POXHMBAHKS B TOCTHHHMIEC HA IKTh AHEH. Typarent
HallPaBHI COOTBETCTBYIOIIME 3alpOC Ha MPOANCHHE NIPeOLIBAHA CBOEr0 KIIMEHTA B TOCTHHHIIE.
BrinnaunBaercs 14 B 9TOM CITy4Yae KOMECCHS TypareHty? B Kakux ciydasx KoMuccHs bupme He
BBIIIAYHBACTCH?
7. Omnary npenocTaBISEMBIX YCIYT B FOCTHHHLE IPOM3BONHI HENOCPEACTBEHHO KIHEHT. B
Teyenne 30 IHeH NOCIE OTHE3NAa KIMEHTa BNALENEl TOCTHHMIE! BEILTATHI KOMUCCHOHHOE
BOZHAarpaXjeHue TypareHTy. Kak npoussomuTcs omiara TYypareHry, eCiH pacdeThl He
IIPOH3BEIEHE! B YCTAHOBIEHHEIE CPOKH?
8.  TypareHT aHuymMpoBan 3zakas Ha [IPEAOCTABNCHAE TOCTHHHYHBIX YCIYT B CpPOKH,
IpCllyCMOTPEHHBIC KOHTPAaKTOM. B Tewenue Kakoro BpeMeHH ¢ MOMEHTa AHHYILIIME JTONIKHA
ObITs BO3BpallieHa TypareHTY CyMMa, [IOJYyYEHHAA BNANCALIEM TOCTHHHILI B KAYECTBE
NpeIBApUTENBHON  OIIaThl? YKakHTe NOPANOK OILNATEL TYpareHTy, €clIM pacyeThl He
IPOM3BENICHE! B YCTaHOBICHHEIE CPOKH.
9.  Ecnu BUamener rOCTHHMIBI OKAKETCS HE B COCTOAHMU BBUIOJIHATL CBOHM O0SA3aTENbCTBA
cornacHo  MexayHapomHO# TOCTHHMYHOM — KOHBEHHHH, OH  o06s3aH KOMIIEHCHPOBATh
daxTHgeckmii ymeps, TpHUHHEHHDLH TYPareHTy. B HCKIIOMMTENBHBIX CIy4asx, ecmd OBIIO
MIPEyCMOTPEHO, YTO TYPAreHT H3BEILICH 00 3TOM 3a TpH HeJelH, Biajenell TOCTHHHITE] MOKET
Pa3sMECTHTD KIMEHTOB B Ommxalnrel momofHOH TOCTHHHMIE HiIH IOCTHHHUE OONee BBICOKOTO
Kknacca. ViMeeT 1 npao TypareHT Ha KOMIEHCAIZIO B 3TOM cryyae? Ko ommaunsaer pasuumy B
IeHe FOCTHHHYHBIX YCITyTr?
10. B rocrusmme npomzomen noxap. Ilo arol npuumbe Bnamenen rocTHHMIEI He cmor
BEIIONIHUTEL CBOM O0A3aTenbeTBa. JlaliTe OGOCHOBAHHBIE OTBETL: OCBODOXKI@ETCA T B 9TOM
ClIydac OT OTBETCTBEHHOCTH Blajenell rocTHEmus? Kakwe Mephl oH momxen IPUHATE YTOOEI
OIPaHHYUTEL YIIEPS KOTOpPBIM MOXKET OBITH NpHYHHEH TYPareHTY TaKUM HEBBIIOIHCHHEM
00s13aTeNnECTR?



11.  Typarent coofwma B OKTIOpe BRajeNblly TOCTHHHLB! I TYPHCTOB BO Bragmeoctoxe 3a
10 meeli fo naTei MPHOBITHA TPYIIEI TYPHCTIOB, YTO 3dKa3 HA NPENOCTABIECHHE TOCTHHHYHBIX
YCIIYT TYpHCTY M3 XabapoBCcKa aHHYHPYETCS.

Baumaercs nu B 9TOM ciyyae KommeHcauusn? Kaxue pasmepsl KOMIeHCAHH IPeIyCMOTPEHEI?
Kaxue MUHUMATEHBIE CPOKH 11 aHHYIALHH CYIIECTBYIOT B TOCTHHHIAX, IIPeIHASHAYCHHBIX I
TDYII TYPHCTOR B CE30H ITHK?

12. Cornmacno «MekIyHApOAHOM FOCTHHHYHON KOHBEHIIMH» B KOHTPAaKTE O 1IPEA0CTABICHHH
TOCTHHUYHBIX YCTYT HHOMBH/YAILHBIM KIHEHTaM 32 aHHYJAUHIO OBCIy>XMBAaHHUS HA CPOK OT
TpeX CYTOK u 0ojiee B HM3KHH C€30H NPEAYCMOTPEHa KOMIEHCAIMS B pasMepe CyTOUHOI
CTOMMOCTH BCEX 32Ka3aHHBIX IOCTHHHYHBIX yenyr. Kako# pasmep xommercamum npenycMoTpeH
3a aHHYISLUIO 00CTy)KMBaHHA Ha CPOK MEHEE TPEX CYTOK H OT TpeX CYTOK K DOJee B Ce30H muk?
13. KnveHT BbleXal U3 TOCTHHMUbI HA YETHIpE AHS DAHBHIC YCTAHOBJCHHOTO B KOHTpaKTe
cpoka. KTo gmomkeH KoMmeHCHpoBaTh (aKTHUecKHe YOLITKH, [IOHECEHHBIE BIaNeiIbIeM
POCTHHHIIBL, KOTZA IPEXIEBPEMEHHEIH OThE3] KIHCHT2 BO3HHK HE O BHHE BIAJeNbIa
TOCTHHUIIEI?

14, Kiment He npuOrp1 B TOCTHHMIY K Ha3HA9eHHOMY CPOKY. TypareHT He HEPOPMHPOBAT
BIaNE/IbIA FOCTUHALE! O BOSMOXHOM 00Jiee 03HeM IIPHOBITHR KIIHEHTa. BpoRKMpoBanKe yemyr
He OBUIO CBOEBPEMEHHO AHHYIHPOBaHO. KTO, B KakoM pasMepe W B Kakue cpokd o0s3aH
KOMIICHCHPOBATE DCANBHBIH yIepd, IpuYMHEHHBH Biamensny rocrunuus? Kakwe npaemna
NPUMEHAKTCA B ClIydae 6omee N03/Hel aHHYILANNH WM HHOH HH(QOPMAIIHH O KIHeHTe?
15.TypareHT HaOpaswil BIAAENbLY TOCTHHHLE! 33 14 gHedl 10 npHOHITHS TPYIIIE! CHHCOK €€
WIEHOB Ha pa3MelneHue. Kakue CBeNEHHS, KpoMe DaMHUIMH, HMEHH M OTHYCCTBA AOKHEI OBITH
OTpaXeHBI B cnucke? OOs3aH 1 Brajenen FOCTHHHIB HHOOPMEPOBATE TYPAareHTa B CIydae,
CCIH CIIUCOK IPYTIIbI Ha Pa3MEINeHHe He ObUT HM HOJTy4YeH 3a JBe HEXNENH A0 NPUOBITHA IPYIIEL?
Kak nomxeH DOCTYNHTB Blamenely rOCTHHHNEL, €CIH IpYNNa NpHBE3Na CIHCOK B JEHb
NpuOLITHS?

Bonpocs! Kk 3auery
Wcropuyecknti 0630p pasBUTHA CTAHAAPTH3AIKH
3aKOH 0 TeXHHYECKOM PETYIHPOBAHUH, NETH ¥ IPHHIHIE TEXHHYECKOTO PETYIUpPOBAHUS
CymHocTs cTan apTy3alyy, QYHKIHK M 3a0a9H CTAHAAPTH3AIHHA
Mertonp! cTaHmapTH3anyK
Bunp1 crasgapros
Harmonanenad cucrema craHmaprusauun PO u ee dymkumm (3aKoHOIATENBHAS M
HOpMATHBHAA 0a3a HALMOHAILHOH CHCTEME! CTAHIAPTH3ALUMH, CHCTEMBI CTAHNAPTOB
HAIMOHATLHOH CHCTEMBI CTAHIApPTH3AINH )
Opranmzanns paboT o CTaHIapTH3AMNK
MeX1yHAPOIHBIE U PErHOHAIbHEIE OPraHHU3AIMH U [0 CTAHIAPTH3ALHHE
QakTOpbL, ONPEJEILAIONINE KaYCCTRO FOCTHHHYHBIX YCIYT
10. CucteMa HOPMATHBHEIX JOKYMEHTOB, (OPMHDYIOIIEX KauecTBO M  Ge30MacHOCTD
TOCTHHHYHOTO NPOIYKTA
11. Opranmzanust paGoT 0 CTAHAAPTH3AIUH B TOCTHHHIIE
12. CtannapThl KavecTBa OGCIIyKUBAHHA
13. Ksanu¢ukannonnsle TpeGOBaHNAS K NEPCOHANY FOCTHHAL. JIOIKHOCTHEIS HHCTPYKITHH
14. Ouenxa xauecTBa M 6€300aCHOCTH YCIIYT H OBCITYKHBAHNUS B FOCTHHHUIE
15. MeTons! KORTPOIIA Ka9eCTBA FOCTHHAIHEIX YCIYT
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16. OTBETCTBEHHOCTS HCHOAHMTEEH 3a KAauecTBO YCIyr, AOCTOBEPHOCTH M NOJTHOTY
uHbopManuu 06 yeryre

17. Bunst 1 knaccnbuxanis TOCTHHHYHbIX IPEANPHATHH H CPEICTB Pa3MelleHus {poccuiickue
H 32pYOEIKHBIC CHCTEMBI KIIACCU (D HKAIIHH)

18. [TobposonbHasd u obs3aTeTbHasE cepTHhEKAINA TOCTHHHYHBIX YCIYT

7. YHEBHO-METOAWYECKOE OBECHEYEHUE JUCHUILIUHBI
«CTAHJAPTHUIAUMA H KOHTPOJIb KAUECTBA FOCTHHHUYHBIX YCJAYI

2) OCHOBHASA JIMTEPATYPA
1. Cranjaprusanua u ceprudukanus B Typusme [DNeKTpoHHBIH pecype]: yueb. mocobue / I.M.
Hextspe. - 2-e w33, mepepab. u jmom- M.: ®upancel #®  cratucruka, 2014,
http://www.studentlibrary.ru/book/ISBN9785279033621 .html
2. Jleonor O. A., Kapuyszos B. B., Ilixapyba H. XK, Kuceuxos H. E. Merponorus.
cranzjapTusaund u cepTudukamms / Iloxg pex. O. A. Jleonosa. - M.: KonocC, 2013. - 368 c.
http://www.studentlibrary.ru/book/ISBN9785953206327.html
3. Arapkos A. TI. Yrpasnenne xagecrsom: YueSHuK mis Gakanaspor / A. II. Arapkos. - M.:
Wz narenbcko-Topropas KOpPITOpauus "Jlanikor 7§ K°", 2014. - 208 C.
http://www.studentlibrary.ru/book/ISBN9785394022265.htm!

0) nonoJHHTeALHAS JIHUTEpATYpa
1. 3akon P® or 07.02.1992 N 2300-1«0 samure npas notpeduresneii» (8 pex. ot 03.07.2016) CIIC
«KoucynbTanT mmocy
2. @exnepanbHpii 3ak0H 0T 29.06.2015 N 162-03 «O crannapruszaunu & Poccuitekoit @enepaunny»
(neficreyromas penakuus, 2016r.) CIIC «KorcynpTanT mmocy
3. Ilpwkas MunkyaeTypel Poccum ot 11.07.2014 N 1215 «O6 yTeepkaenwu mopsika
KIACCHPUKANMK OOBEKTOB TYPHCTCKOH HHAYCTPHH, BKIHOYAROMMX TOCTHHHIIBI K HMHBIE CPEACTBA
PasMCLICHUS, TODHONBDKHBIC TPacChl M IUDDKH, OCYLIEGCTBISEMON  AKKPEIMTOBAHHBIMH
opranuzaruamu» ClIC «KorcynpranT nmmocy»
4. Ilocranosnenue IIpasurenscTsa P® or 09.10.2015 N 1085 «06 yreepsnenun [Ipapu
OPEAOCTARICHHS IOCTHHHYHEIX YCITYT B Poccuiickoit @enepanun» CIIC «KoncynbTadT mmocy

B) IepHOAHYECKHE H3TaHHAA
1. XKypuan «Orene»
2. KypHan «5 3e3n»
3. Kypuan «Hotelier. PRO»
4. Xypnan «CoBpeMeHHEIH OTCIIb
5. Kypuan «'ocTunumna u pecropan: OuzHec ¥ ynpasienue»
6. Kypnan «l1poOtenes»

r) HHTepHeT-pecypehbl
1.  ®enepanbHOE  ArEHTCTBO MO TEXHHYECKOMY  DEIVIHPOBAHHUIO M METPOIOTHM
http://www.techreglament.ru
2. CrapaapTusanis 1 yIpapicHHe KauecTBOM. hitp://www.standard.ru
3. 'OCTher http://www.gostedu.ru/50319.html
4. Jlenaprament Typusma MHEHHCTEpCTBA 3SKOHOMHYECKOrO pa3BUTHS W  TOpProbin Pd
http://www.inves.ru/tourism/
5. PUA crangapte! ¥ KadectBo. http://www.ria-stk.ru/
6. PycckodasbmHas yacts nopraia UCO http://www.iso.org/iso/ru/home. htm



7. Koucynsrant-mmoc http://www.consultant.ru/popular/techreg/45_8.html

8. MATEPHAJBHO-TEXHUYECKOE OBECTIEYEHHME TUCIATLIMHBI
(MOIYJIST)

JJ1s MaTepHaTEHO-TEXHAYECKOr0 06CCIe e H s AMCIHITTHHbL «CTanzapTH3aiMs 1 KOHTPOIIb
Ka4CCTBA TOCTHHHYHBIX YCIyr» ucnonesyercs ayautopus ¢ 1K u KoMmbooTepHBIM [IPOEKTOPOM
ANA - HPOBCACHHUS JICKUMOHHBIX 3aHATHH, HabOpBl IpeseHTalH# Juls NTeKIMHOHHBIX 3QHATHA,
OTPAKAIOUINE HayMHYIO H IPUKIRJIHYIO IPOONeMaTUKY JIAHHOTO Kypca, KOMITBIOTEPHbIH Kace s
IIPOBEAEHMS IPAKTHYCSCKUX 3aHATHH, Oubnuorexka BnlY, HH(POPMAIIHOHHO-CIIPABOYHBIE CHCTEM b
«KoncynwrantlIntocy 1 «apasTy.

Ilpurmeyanne

B cooTBercTBMH ¢ HOPMATHBHO-IIDABOBRIMH 2KTAMH JUTd HHBAIMIOB | hi%hi G
OrPaHMEHHBIMU (UIMUSCKHUMH BO3MOXKHOCTAME [PH HEOOXOMHMOCTH TECTHPOBAHHE MOXKET GbiTh
NpOBEAEHO TONBKO B MACEMENHON HIH YCTHOH (popMe, a Takke MOTyT GHITh HCTIOTb30BaHB! APYTHe
MaTepuabl KOHTPOJIA Ka4CCTBA 3HAHMH, NPeAyCMOTPEHHEBIE Paboueil TporpaMMoit AUCITANIHHEI,

Pabouas mporpaMMa IUCHAITHEBI COCTABICHA B COOTBETCTBHH C Tpebosanuamu GI'OC BO
o nampaenennio 43.03.03 «[ocTHHRYHOE AENO» W NPOMHIID NOATOTOBKM « OCTHHHYHOE H
PECTOPAHHOE aIMHHHCTPHPOBAHHEY.



Paboyas mporpaMMa AHCHMILUIHHEE] COCTABICHA B COOTBETCTRHH C Tpeboranuamu OGPI'OC BO
1o HampasiIeHuro 43.03.03 «[ocTuHHYHOE nemoy

Pabouyio nporpammy coctaBun =~ &z - ﬂ,‘én.

. A
Pentensent R) ., peene) 000 %&wm&m@ p
/ 7 =2y}

IIporpamMma paccMoTpeHa u 0106peHa Ha 3aceq
npotokonNe & or AL &/ A rona.
3aBenyrommii kadenpoit: k.9.4., qouent O. B. Specs

Pabouas nporpamma paccmoTpena n 0100peHa Ha 3aCENAHAH VIEOHO-METONMYECKOH KOMHCCHH
HanpaBieHus 43.03.03 «["ocTurrYHOE TemoN

mpotokon Ne D or 40.U b roma

IIpencenaTens xkomuccuu \{\&Qi WR( O. I1. ITononkas




