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1. MEJIY OCBOEHUSI JUCITATLIAHBI

Ilenbl0 W3Y4eHHs AMCIMIUIMHBL  «OpraEmsamds B TCXHOJOMMA PECTOPAHHOTO
0BCIyXMBaHHA» IBIAETCE GOPMHPOBAHKE Y CTYICHTOB HeoOXOIUMBIX 3HaHHH 00 OpraHu3alyH
COBPEMEHHOTO DECTOpaHa, BBHICTPOCHHOrO Ha MEKIYHAPOIHBIX CTaHIapTax KauecTBa
NPOH3BOJICTBA H PEATM3AUMH YCITYT TOCTEIIPHAMCTBR.

3anagaM¥ JACIHIUTAHEL SBJISIOTCA!

¢  H3yYCHHE TEXHONOTHH PECTOPAHHOTO OOCTYKUBAHHS;

e ompeaeneHue 0coOEHHOCTEH CEPBMCHOTO o6ciyKuBaRus MOTpeOnTENel MITAaHHEM B
TOCTHHHYHOM [PeANPHSTHH;

¢  yOpaBNeHHE MEPCOHAJIOM DECTOpaHa B OCTHHMYHOM NPEANPUATHH, KaK hyHKIMA
MEHEIKMEHTA;

e  paccMOTpeHHe OCOOEHHOCTEH MNPETOCTABICHUA YCNYr IHTaHAd B FOCTHHUIHOM
peIIPHATHH.

2. MECTO JUCHMILTAHLL B CTPYKTYPE OIIOII BO

[pomece m3yueHHs muciummmHel «OpraHmsaius M TEXHONOIMA  PECTOPAHHOTO
ofcIyxuBaHHA» HanpaBleH Ha (opMupoBaHHE Y CTYACHIOB HABBIKOB OCYHICCTBICHHA
IPOH3BOICTBEHHO-TEXHOIOIHIECKOH IeATEIBHOCTU B PECTOPAHL.

JlUCHMIITMHA Ga3upyeTcs Ha 3HAHUSX TIOJYUCHHBIX NP H3YICHHH TAKMX THCUMILIHE Kak:
«CepBuCcHAs AESTENBHOCTEY, «MapKeTHHI TOCTHHHYHOTO NPEANPHATHA» H «PecTopaHHOE

ACTIO»,

3. KOMIIETEHIIMU OB YYAIOIEI OCs, ®OPMHAPYEMBIE B PE3YJIBTATE
OCBOEHWS AUCIHAILIIMHBI

[lpouecc OcBoeHMs MUCHMILTHHBI «Oprasisalid ¥ TCXHONOTMHM  PCCTOPAHHOI'0
oBCITyKMBAHHS» HATIPAB/ICH Ha GOPMHPOBAHKE ¥ PA3BUTHE CICIYIOMINX KOMTICTCHIIMHA:

- TOTOBHOCTH K CEPBHCHOM HNEATENBHOCTH B COOTBETCTBHH C OITHOKYJIbTYPHEIMH,
ACTOPHYECKAMH H PETHTHO3HBIMH TPATUIMAMH, K BBISBICHHIO norpebHoCTe# moTpebuTes,
$OpMHEPOBAHKIO TOCTHHHIHOTO NPOIYKTA, Pa3BUTHIO KIIMCHTYPHBIX otHowennit (11K-6);

-FOTOBHOCTH HMCHONB30BATh ONTHMATBHBIE TEXHOJOTHYECKHE MPOLECCHl B TOCTHHHHYHOH
JIESTENLHOCTH, B TOM YHCIE B COOTBETCTBHAH ¢ TPCOOBaHMAMH notpeduTens (I1K-8);

B pe3sybTaTe H3y4eHHS TUCLUILUTHE! 00YHaIOIIMACS T0IKEH:
3HATH!
- TCODHIO M TPAKTHKY (POPMHPOBAHHS W HPOIBHKEHHMS TOCTHHHYHOIO TPOAYKTA, C
HCTIO/Ib30BAHAEM COBPEMEHBIX TEXHOJIOTHH PECTOPAHHOIO obcyxusanus (11K-6);
- TeXHONOTMM pa3paboTKH U (QOPMHPOBAHHA YCMYT TOCTHHHYHOIO NPCATPUATHA, B
cootBeTcTBHH ¢ Tpebosanmsmu notpedurens (IIK-8);
YMETB:
-OpranM30BBIBATL COOCTBEHHYIO NESTENBHOCTh H JCATCNBHOCTD KOJNCKTHBA HUCIIONHHUTENEH
(IIK-6);
- BEIGMpATh THIIOBBIC METOMEI H CIIOCOOB! BBITIONTHEHHSA npodecCHOHANBHEIX 3a1a4, OLCHHBAT
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#x 3 dexTuBHOCTE B KadecTro ([1K-8).

norpedureneit rocTHHIYHEIX yeuyr (IIK-6);

rocTuHuaHOrO npeanpusTas (11K-6);

Brnazets:

- MeToJaMH aHanu3a U 0bofmeHHs HHOOPMAIHH, DOMYYeHHOE B pe3ysbTaTe HCCIeI0BaHHA

-HaBLIKAMH OIEHKH He0OXOIHMMOCTH BHCIAPCHHUA COBPEMEHHLIX YCIIYT B JEATEIBHOCTH

-HaBBIKAMH CO3NAHUS IPOrPaMMBI NPOABHMKEHUA TOCTHHHYHEIX CIIyT
- HaBBIKAMH IIPEOCTABICHUS] TOCTHHHMYHOIO MPOAYKTa, HEOOXOMUMOTO IS YAOBIETBOPCHHA
KOHKPETHBIX ToTpedHOoCTel rocTa(I1K-8);

- HaBBIKaMH OKa3aHus YCIyT ¢ HCIIOJIb30BaHueEM COBpeMeHHEBIX TexHonormit (I1K-8).

4. CTPYKTYPA U COXEPKAHHUE JUCITHAILTHHLE

Ob1as TpyZOEeMKOCTh IUCITHILIMHEL COCTARMACT 3 3aueTHbe equauusl, 108 gacos.
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00CIy KHBAIOLIEro
NepCcoHaa.

0
Beero 18 | 36 54 25/46% 3ayer

COJEPKAHHUE JUCIIATTI/IMHBI
JeKnHOHHEBIHE KVpC

Tema 1. Opzanuzauua obcayycusanua nompedumeneil ¢ peCmopaHax

OcHOBHEIE 2J71€MEHTHI 00CTYKHBAHASA: BCTpeya rocTell, pasMellieHHe HX B 3alle, IPEIIOKECHUE
MEHIO M KApThl BHH, AllepPHTHBA, NpHeM # odopMIeHHe 3aKa3a, PEKOMEHIAUHH B BIOOpE
3aKyCOK, OO ¥ HallMTKOB.

VToyseHHe 3aKa3a, JOCEPBUPOBKA CTONA B COOTBETCTBHH C IPHHATHIM 3aKa3oM, Iepenada
3aKa3a Ha IPOH3BOACTRO, I0a4a HAlIMTKOB, 3aKyCOK ¥ OIIOX, pacdeT ¢ FOCTAMH.

Oprarmsanas Tpouecca 00CIyKuBarus B 3ane. [Ipapuna NoJayu OpONyKIHH CepBuc-6apa.
PexoMenparguy i mogaya BuH. [IpaBuna ¥ TeXHUKa paboTel COMENbE.

Tema 2. MemoOst u npasuna nooadu 01100 8 pecmopane i Ux XApaKmepucmuKa.

Meronsl momaum 61101 B pectopaHe ((ppaHIY3CKHM MeTOH, aHTIUHCKHH METol,
aMepHKaHCKHIH METOZ, pycckui Meron u guieridon mmm Silver service). Komburuposanre 3TuX
METONOB B 3aBHCHMOCTH OT BHZA OOCTYXWMBaHHS, Kiacca NpPENNpHATHS ¥ acCOPTHMEHTA
3aKA3AHHEIX OITION.

[MocnenopaTeIbHOCTh M IPaBHAA IONAYH XONOTHBIX OMOM ¥ 3aKycoK. Ilopdamox 3amMeHEI
HCIIONB30BAHHOM MOCY B! H IpUOOPOB, JOCEPBHPOBKA CTOJMA.

[TpaBuna monagy ropsyux 3aKycoK.

OcofeHHOCTE TONadd CYNOB HAIMOHATHGHON ¥ pETHOHATBHOH KyXHH. YOOpKa MOCYIH,
JOCEPBHPOBKA CTOJIA

Tpasuia ¥ CIOCOOH! TIOJa4d ropsuMx OIIOA C YY€TOM ACCOPTHMEHTa M BHAA TEIIOBOH
obpaboTku. [ToaroToBKa cTONa A4 II0Ja4YH AeCEPTA.

IToa6op nocyasi, IpuGOPOB, IPABHIIA MOIAYH IOPAIHX H XONOMHBX CIANKHX OJron, GPYKTOB A
srof. Ilpasuna nojaqy ropSYHX H XONOJHEIX HATUTKOB, KOHIHTEPCKUX H3/IETHAM.

ITpaBria 3THKETA M HOPMEE TIOBEIECHHSA 33 CTOIOM. 3aBEPIIAOLIHE 3Tan 00CITYKUBAHHSL.

Pacuer ¢ motpeburenaMu: BEABL, (QOpMBI, IpaBHNa. XapaKTEPHECTHKA COBPEMEHHBIX (OpM
pacuera ¢ HOTpeOHTE MU,

V6opka ¢o cToNa ¥ 3aMeHA HCIIOB30BaHHON Tocy sl pubopos. Ilpasuna noxaun TabaTHbX
H3eHH

Tema 3. Texnonozuu pecrmopannozo 00CayHCUEAHUA.

CoBpeMeHHEIE BHIB YCIYT ¥ QOPMEI OOCTYKUBEHMS.

B 3aBTpakoB: E€BpONCHCKMEl, KOHTHHCHTAIBHEIM, pPACIIAPCHHBIM, aHITIMHACKHH,
AMEPHKAHCKHI, 33BTPAK C IMAMIIAHCKHM, IO3JHMH 3aBTpaK. BUIB! 3aBTPaKoB ¢ y4eTOM OCOOBIX
IPUBEIYEK HHOCTPAHHEIX rocTell: aBCTPHHECKHH NEepBLIH M BTOPOM, HCIAHCKHH U MOPTYTaIbCKHH
PAaHHBMH ¥ IO3HAN, HEMEIKUE NepBEIX H BTOpoH, QpaHIly3CKHH NEPBLIA U BTOPOH, MBEHIAPCKUA
NEpBBIf W BTOPOH, MTATBSHCKEM, TOJUIAHICKMH, CKaHTMHABCKHUH, PyCCKUH, BereTapHaHCKHH
3aBTpaK, JUCTHHYECKHMH 3aBTpakK.

OcoBeHHOCTHE COCTABISHHS MEHIO JUIA JaHHBIX BUIOB 3aBTPAKOB.
KeHTepHHT.- KaTeropuH, XapakrepucTiky. Opraru3auys paboTe KeliTepHHIoBoH CIry OB




CnermansHele Gopmbl OOCHyKHBaHUA (N1aHYH, OH3Hec-laH4ud, OpaH4H, BOCKPECHBIC
Opanay, xode-Opelixu, mpeseHTaurs M T.A.) OCOOCHHOCTH COCTABICHUS MEHIO A JAHHBIX
BHJOB yCIIyr i GopM o0CTyKUBAHHUS.

Tema 4. Memoodwt obcnyscusanua

Merompl obcTyxusanni. MeToasl OOCIyKHBAHHUS: «a i KapT», «a HapT», «TabibaoT»,
mBegcKuii cTor, Sydersoe oOCIyKHBAHHE, CTON-IKCIIPECC, 3Al-9KCIIPECC, HX XaPAKTePHCTHKA.

OcoberHOCTH pa3paboTky pasIHdHbIX BHIOB MEHIO: Tablb-10T, a-id KapT, moabop BHH H
HAIHUTKOB

Tema 5. Cneuuaivivie 6UObl YCaye U (POPMbI 0OCIYICUBAHUA

OcobeHHOCTH OpraHH3aiMH OGCIY)KMBAHMA MAacCOBEIX H TEMATHYECKHX MEDONPHATHH.
Knaccrduxamus, Kparkas xapakrepuctika Opranusanuy THTaHAA 1 OOCIY KMBAHHS yIACTHAKOB
CHMIIO3HYMOB, KOHGepeHIMi, ceMIHApOB, COBEIAHHH.

Opragusainuy IHTaHUd H OOCHyXKHBaHHA CIIOPTCMEHOB M 3pHUTeNedl CHOPTHBHBEIX
MEPONPUATHH.

VeIyrE Io oprasusauuyd H OOCTyKUBAHHIO TOPXKECTB, TEMATHYSCKHX MEPOIPHATHH
(Poxnectso, Hoseit rog, Macnenuna, 8 Mapra, [dens [Tobennbl, poMaHTHYECKHA Beuep AL
BIOONEHHBIX ¥ T. 1. ).

CoBpeMeHHBIe BHAK VCIyT & HOPMEI 00CTYKIBAHMS: «CUACTIHBELA Jacy, PYCCKUH CTOM,
«IHHEP», KTAHEDY,

Tema 6. Opzanuzayus mpyoa obcyscuearouiezo nepconana.

Tpefosanusa X OCHOBHBIM KATErOPHAM 00CIyKUBAIOMIEro nepcoHana. Opranusanis Tpyzna
OBCTYXKHMBAFOIIETO [epcoHana. (aKTOphl, ONPEEIOINKE YCIOBHS H PEXHM TPYAa MepcoHana.

GopMBI pAHOHATLHOM OpPraHu3alil TPYIa pabOTHHUKOB 34714,

I[Iyrn moebumenus >pGeKTHBHOCTH HCIONB30BAHMA IepcoHana. ATrectars pabOTHHKOB
TOproBo#t rpymmel pecropaHa. OOmmme monoxkesus. Meponpustus, DPOBOIHMMEIE € LETBKO
HOATOTOBKH M IEpEroAr0TOBKE PaOOTHHKOR PECTOpAHA.

DaKTOpSI, ONPEACIAIOIIHE YCIOBHS K PeXHM TPYAa OOCIyKHBAIOMIET0 NEPCOHATIA.

Tpebosanns, X MOBENEHHIO 0OCIYXHBAIOIIET0 IEPCOHAIA peCTOpaHa.

Hoesle mpodeccHu B PpECTOpAHHOM CepBEce: OapmcT, THTeCTep, xocrec. DapOak.
Cobmonenne KoHGuIeHnuansHocTH., OpraHyzanud pekiaMel B 0e30MacHOCTH B peCTOpaHe.
Hcrnons30BaBME MAPKETHHTE I COBEPIICHCTBOBAHKS PECTOPAHHOTO 00CIYKHBAHHSL.

[IpaKTuyeckHe 3auATHA

Tema 1. Opzanuzauus 00CAyHCUHEAHUA nompebumeneii ¢ pecmopanax

1. OrpaboTKa OCHOBHEIX 3JIEMEHTOB OOCHYXUBAHHA: BCTpeYR IOCTICH, pasMeIleHne HX B
3aie, OpEUIOKEHHWE MEHK) W KapThl BHH, alepHTHBA, TNpHEM H OQOpMIECHHE 3aKasa,
PEKOMEHIANWH B BEIOOPE 3aKYyCOK, ONIOJ M HANHUTKOB.

2. OtpaboTka IPaKTHYESCKHX HABBIKOB IO YTOYHEHMIO 33Ka3a, UOCEPBHPOBKE CTONIA B
COOTBETCTBHM C MPHHATHIM 3aKa30M, IIepelddH 3aKa3a Ha MPOH3BOACTBO, MOAAY¥ HAMHTKOB,
3aKycoK M 610z, pacdeTa ¢ rocTaMH. OTpaGoTKa IPAKTHYECKUX HABBIKOB ITOAAYH HPOAYKIAH
cepauc-0apa. CocrapieHue Tabmmp! «PeKOMEHAANME BHH K OII0aM».

TloaroToBuThCA K AENOBOH Hrpe Ha TeMy «OpraHmsamus o0cayXHBaHHS NOTpebHTEIcH

pecTopaHan:
-ITOBTOPHUTE MpaBHMia NPHHATHA U OQOPMIICHHS 3aKa30B;
- cIocoOBI [I0NAYH OIF0 ¥ HAITMTKOB;
- IIPABMJIa PACUCTA C IOCCTHTETLAMHM.



Tema 2. Memodust nodauu 01100 6 pecmopaHe U UX XaAPAKMEPUCHUKA.

1. OrpaboTKa NPHEMOB II0Ja4¥ XOIOAHBEIX OMION, TOPAYMX 3aKYCOK, CYNOB H TOPSTIX
6IION, JIeCCPTA, TOPSFYMX ¥ XOJIONHEIX HAITHTKOB EBPOTICACKIM ¥ (PPAHITY3CKIM METOIAMH.

3. OBJTa/IeHHE TEXHAKOM ONAYH XOTOMHBX G0, TOPSIUIHX 3aKyCOK, CYTIOB H FOPSYuX OOz
PYCCKHM M aHTTTMHCKMM METOJaMH.

3. Ornagexe TeXHIKOoH 00CTyKHUBaHus: 0TpaboTKa CII0c000B MOJAYH IPOAYKIH CEPBHC-

fapa, PEKOMEHAIMHA U [HOJa4a alepHTHBA, BUHHO-BOJOYHBIX H3IEIHH, OTKYIIOPHBAHHME
GYTHUTOK B pO3THE HariTKoB. OBNIaNeHHe NPHEMaMK TIO/IAYH IIAMITAHCKOTO M HTPHCTEIX BHH.

JlenoBas urpa Ha Temy: «Oprafu3anus o6cyKusaHms noTpeduTeneil pecTopasay.

Ilens: B (opMe AeNOBOM MIPHl METOAOM IOIPYXEHHS B HPOPECCHOHAILHYIO
IeSTENbHOCTE OTpaloTaTh [IPHEMBl BCTPESM TOCTEH, — pasMeIleHMd B 3aj€, NPHHATAL K
oOpMIEHHS 3aKa3a, MOXa4M OO ¥ HANHTKOB, pacdeT ¢ NOTpeOHICHAMH, opopMaeHue
OJIaHKOB-CUYETOB.

3agaHue:

-paCIIPeJeIHTE MEXTY CTyACHTAME POIIH HOTpeOuTeNeH, MEeTpaOTells, OpUramupa,

Oo(UIHAHTOB.

-BBLIATH 33JAHKE [0 OPraHK3alMy 00CHyKHBaHKA IOTPEeOUTENCH IO TEME.

~IIPUBECTH AeOBYIO HIPY (C HCIONB30BAHMEM IPAEMOB MHIMBUIYaIBHOH 1 CHHXPOHHOHI

nonayy 0Joom).

-[IOIBECTH WTOTH JEI0BOM HIPEL: IPOAHANHZAPOBATE AEHCTBHS YIaCTHUKOB HIPHL

-BBLAENHUTE Haubolee NpaBiIbHEE NEHCTBUA YYAaCTHHKOB.

Tema 3. Texnonozuu pecmopaniozo 0GC/IYHCUBARUA.

1. CocTaBIeHHe MEHIO I pasiMdHbIX 3aBTPaKOB, ¢ HCIomb3oBaHHeM COOPHHKOB
PEIIeNITyp: eBPONEHCKOro, KOHTHHEHTANBHOIO, PACIIHPEHHOr0, AHITIAHCKOTO, aMEPHKAHCKOTO,
3aBTpaKa ¢ [IAMIAHCKHM, [103HET0 3aBTPaKa ¥ Jp.

2. CocTaBlenue MEHIO A7l pasAHYHBIX 33BTPAKOB C YYETOM OCOOBIX NPHBBEIYEK
MHOCTPAHHBIX TOCTe# ¢ HMCIOmb30BaHHeM COODHHKOB DELENTYp: 3aBIPAKOB aBCTPHHCKOIO
[IEpPBOTO ¥ BTOPOI'O, ACIAHCKOT0 M IOPTYTaIbCKOrO PAHHETO H JIO3JHETO, HEMELKOro MepBOTo X
BTOPOTO, (BPPaHIly3CKOTO IEPBOro M BTOPOTo, IIBEHLIAPCKOTO IIEPBOro K BTOPOTO, HTaNbiIHCKOTO,
TOILIAHICKOTO, CKAHIMHABCKOT0, PYCCKOr0, BEreTapHaHCKoro 3aBTpaka, JUEeTHICCKOro 3aBTpaKa
(0o 3a0aHuI0 IPENOJaBATENS).

3. CocTaBieHHe ACCOPTHMEHTA KyJIHHAPHOH NPONYKIWH I PasIdYHbIX KaTeropui
KelTepHHTa ¥ JU1A CHEHHATBHEIX (GOpMBI ofcHyxkuBaHds (MaHwd, OHMIHeC-TaHIH, Opanun,
BOCKpECHBIE Gpanyn, Kode -Gpelky, IpeseHTau s H T.4.)

Tema 4. Memodst 06CAyHCUGAHUA

1. CocTap/ienye MEHIO i Pa3NMIHbIX METOJOB OOCIyAHBAHHL: «a JI KapT», «a maprT»,
«TA0BI0TY,

2. CocTaBiieHHE MEHIO T4 Pa3YHEIX BHAOB OOCITy KUBAHM: INBEACKUH cTOI, OydeTHOoe
0bCITyKUBaHHE.

2. CocTasfcHHEe MEHIO [ pasiW4HBIX BHIOB OOCTYXKHBAHHA: CTOJ-3KCIpPECC, 3all-
IKCIIpecc.

Tema 5. Cneuuanvhble 8uobl Yeuyz u Qopmsl 00CIYICUBAHUA

1.CocTaBiienie MeHIo, 3asBKH Ha IIOCYIY, NPHOOpPEL, CTONOBOE O€mpe i PasMHIHBIX
BHJIOB TOPIkecTR: Poxxaectso, Hossii rox, TaTesnus neHb, Macnesnna, 8 Mapra.



2. CocTaBleHHe MERIO /1A COBPEMEHHBIX BUAOB YCIYT H HOPM 0GCIyKHBAHHA:
«CHACTIHBBIA Jacy, PyCCKHH CTOM, «IHHEDPY, «AHHEP», KOHTHHEHTAILHEIH 3a8BTPaK,

4. CocTaBeHHe MEHIO 71 COBPEMEHHEIX BHEOB YCIYT U bopMm obciryxuBanus: GH3HEC-
JIaHY, BOCKPECHBIH Opand, kode-Opeif, mpesenTanns.

Tema 6.0pranmzanus Tpyaa o0CHyKMBAIINEro NepConaa,

1. Cocrapnenne TODKHOCTHEIX O0S3AHHOCTEH MeHexepa GaHKeTHOH CIIyKOELL,
oturuanTa.

2.CocraBnenue NOKHOCTHBIX O0S3aHHOCTEH coMense, GapMeHa, 6ap6hoka, Oapucra,
THTECTEPA.

3. PazpaGoTka MaTepHanos s OPraHH3ALME PEKIAMHEIX MEPONpPHITHI B PECTOPAHOM
OmzHece.

4. PaspaboTka MaTepuanoB 4714 HPOBENCHHMS TPEHHHT2 OQHLHAHTOR, MOTHBALIHOHHBIX
IpOrpamMM X0 YBEIHICHUIO 00HEMOB IPOJAK, HOBHILICHHIO CPEXHEH CYMME! YeKa.

3. ObPA3OBATEJIBHBIE TEXHOJIOT'HH

Jexyuonnvrii mamepuan NOTKEH HMETh NPOOIEMHEN! Xapakrep M OTpaKaTh NPOBIIE
IOArOTOBKH CHyIMIaTenel. Ha JEKIMAX H3TaraloTcs OCHOBHEIE TEOPETHUECKHE IONOXKEHHS IO
M3y4aeMOH TeMaTHKe. B Iponecce M3mOXkeHHA BCEro JIEKIEOHHOIO MaTepHaia [0 BCEM TeMaM
H3Y4acMOH MCLMILTHHE] IPHMEHSIOTCS HHPOPMAIHOHHO-KOMMYHHKAITMORHBIE TEXHOMOTHH. 110
K2KIOH TEME JICKIMOHHOIO Marepuasa paspaGoTaHBI Ipe3eHTAUMH, KOTOPHIE NMPEIOCTARICHEL B
371eKTPOHHEOM BHIIE.

Hpaxmuveckue 30namus TIPOBONATCA METOJOM TPYIIOBOTO YIIPAKHEHUS, OICPATHBHON
TPEHHPOBKH, HHAMBHAYATBHEIX YIPAKHEHWH M IOCIEAYIOINMM OOCYKIEHHEM HX DEIICHHI.
IIpakTryeckie 3auaTHA 0O JUCHUIIHHE BEAYTCA B GOPMe aKTHBHOTO OGYYEHHS H HAUETeHb Ha
3aKpeILIeHNe U YIIyOIeHUEe TEOPEeTHIECKHX 3HAHUA CTYACHTOB, MONYYEHHBIX Ha JCKIHSX H B
HpOIecce CAMOCTOATENFHOIO H3YYEeH A CIEMHANTLHOM JIATEPATYPHL

6. OHEHOYHBIE CPEACTBA JJIS1 TEKYIIETO KOHTPOJISI YCHEBAEMOCTM,
NPOMEKYTOYHOI ATTECTAIIAH II0 HUTOT'AM OCBOEHHS JUCTTMIJINHBI
H YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSTE/ILHOI PABOTHI
CTYAEHTOB

Peiirunar-koarpoas Ne 1

KonTtponsHsle 3amanus

Bapuanrt !

1. OcroBHEIe 371€MEHTET OOCTYKUBAHNA FOCTER B pecTOpaHe.

2. ITopsanox neficTeui oHIHAKTA 10 BEITONHEHHIO 33KA3a.

BapwuasT 2.

1. Oprasusanus nponecca o6CIy:KHEBAHAs NOTpebHTENEH B TOProrOM 3alIe.
2. Ilpaguna noga4yn DPOIYKIMHE cepsuc-Gapa.

Bapmanrt 3.



1. Mertonsl momadu 6mog B pectopaHe (bpaHUy3CKMH METOH, GHTNMHHCKMA METOL,

aMEpHKAHCKH MeTo, pycckuit MeToa 1 guieridon wm Silver service), UX XapakTePUCTHKA

2. TTocNeoBaTeILHOCTE ¥ MPABIIIA TIOAaYH XOMOAHBIX GO H 3aKyCOK, CYNIOB, BTOPBIX OJIHOL.
Bapuarnmui éonpocos K peiimunz-konmpo.no Nel

1. XapakTepHBIMH 0COGCHHOCTAMH (GPAHIY3CKOro CEPBHCA SABIAIOTCA:

1. pacKiabIBaHAE IHITH OQHUITHAHTOM Ha TApeliKy FOCTA Ha NPYCTaBHOM CTOTHKE, TI0Aa4a
6Iroa TOCTAM ¢ IIpaBoil CTOPOHEL, cBoGOa ABKEHHHE 00CyKHBAIOWIETO MEPCOHANA;

2. IEMOHCTpanys O0/@ FoCTsM C JIEBOH CTOPOHBI, IIPEIOCTABICHAE TOCTIO BO3MOXHOCTH

CaMOCTOSTETBHO OIPEASIIATE JKeaeMblil O0BEM e/IB, TTOCTOSHHBIH KOHTAKT OQHIHaHTa

C TOCTAMH;

3. nosiaga 610 HA CEPBUPOBOYHOM OITI0/IE, IOPIHOHMPOBAHWE HA INla3ax y TOCTeH,
NEepeKaasiBaHue TOCTAMM MOPUMH B TapeiKH.

2. Kakx HazbIBaeTest MeTod HoAauM OJ0 [P KOTOPOM BTODbIE ropaYHde 0roaa

MOXAOT HA MOAOrPETHIX MEJKHX CTOJOBBIX TAPEIKAX, HAKPLITBIX CHENHANLHbIMH
KpbIIKAMH K1ome?

1. xoMOHHHPOBAHHLIA METOT

2. eBPONCHCKUH METOXN

3. pycckuil MeTox,
3. OGcaykuBaHHUe [0 THITY «IIBEICKOI0 ¢TOJI2» XapaKTePH3YeTCH:

1. YCKOpEHHBIM TIpOLEccoM 0OCTyKHBaHU A, OTPAHNYCHHBIM acCOPTHMEHTOM
Tnpe/araeMbIX OO U HAllUTKOB, OOCTYXMBAHMEM OIHOBPEMEHHO DONBIIOTO
KOIMYEeCTBa MoTpebuTelicii Mo MPEARAPUTEILHOMY 3aKasy;

2. 6ONBIIAM BEIGOPOM GO H 3aKyCOK CO CBODOIHEBIM AOCTYIOM, OONBIIOH MPOIYCKHOH
CIIOCOOHOCTBIO PECTOPAHHOTO 3a/1a, MEHBITHM KOJIMYECTEOM OGUIIHAHTOB IS
00CTyKHABaHAS;

3. BO3MOXHOCTBIO TOCTS BBIOPaTh M3 KapTE-MEHIO OJI0fIa 1O CBOEMY XKENaHHK), GONbIIoH

IPONYCKHOH CIOCOOHOCTRIO PECTOPAHHOTO 3aNa.
4. Ins opraHM3anHy 3aBTPAKOB B pecTOpaHe HCMOJIL3YeTCs BH MCHIO:

1. Menro «ro Hyp»

2. KoMnnekcHOe MEHIO

3. MeHr0 3aKa3HBIX Omos

4. baHKeTHOE MEHIO

5. Menzo qns o0cmyxuiBanus 1Mo TANY «I1IBeacKuH CTOM»

5. Bua cepBHca, IpH KOTOPOM OQHIHAHTEI 00¢/TyKMBAIOT NIOCETHTEICH B MePUATKAX:
@panirysckuit

Pyccknit

Hemenxui

AMEpPHUKaHCKHUH

AHRTTHHACKHH

Bce BRINICTIEPEYHCIICHHEIE

CHOBHBIE 3IeMEHThI 00CJIYKHBAHHS BKJINYAT:

1. BCTpeda rocteil, pasMeIeHAE HX B 3a71e, IPSAIOKEHHE MEHIO H KapTH! BHH, allCPHTHBR,

TIprHeM U 0hOPMIICHAC 3aKa3a, PCKOMEHALVH B BHIOODE 3aKyCOK, OO M HAITHTKOR,

JIOCEPBHPOBKA CTONA B COOTBETCTBHM C 3aKa30M, [Iepe/iada 3aKasa Ha IPOH3BOJCTEO,

C o wvA LN

6.

ogada HAlMUTKOB H 6JT1'OJI, pactucT ¢ TOCTAMH
2. BCTPECHA rocTei, NPEeIIOXKCHHE AlICPHTHER, ITPCIJIOKCHHC MECHIO 1 KapThl BAH,



YTOUHEHHE 3aKa3a, Moja4ya HAMUTKOR M OO/, pacueT ¢ FOCTIMH;
3. BCTpeda rocTeif, pasMericHie X B 3aJI¢, JOCEPBHPOBKA CTOJIA B COOTBETCTBHH C 32Ka30M,
Tepeaada 3aKasa Ha IPOU3BOZICTBO, I0aya HAIMMTKOB M QJII0J, PACUET ¢ TOCTSIMH
7. K 0CTPBIM H COJICHBIM XOJ0JHBIM 3aKYCKaM PEKOMEHAYETCS MOJABATD. ...
1. KpacHEIE CTOJIOBBIE CYXHE H IIOIYCYXHE BHHA,
2. KOHBSIKH, Xepec, IOPTBEHH;
3. BOOKY U TOPBKHE HACTOHNKH.
8. KpacHrble cT0J10BbI€ CYXHE H IOJYCYXME¢ BHHA IIONAIOT B...
1. B KOHBAYHBIX H MaJICPHBIX PIOMKaX;
2. B TAUTHBIX PIOMKAX;
3. B BOMOYHBIX PIOMKAX.
9. TeMuepaTypa HoJa4H KOHbJIKA, Xepeca, MOPTBeiiHA COCTABANAET. ...
1. 8... 10°C;
2.18-22°C
3.10... 12 °C;
10. K 6/1100aM H3 ITHIBI MOKHO [TOPEKOMEHTOBATS. ...
1. maMIraHCKoe ¥ HYPHCTHIC BHHA,
2. KpacHBIE CTOJIOBBIE CYXHE ¥ NOJIYCYX¥e BHHA,
3. Gesble CTOJIOBBIE M ITONYCYXHE BHHA.
11.XapakTepHLIMH 0COOCHHOCTAMH PYCCKOI0 CEPBHCA AB/IAITCH:
1. packiansBaHHE MTAINH O(QHIAAHTOM HA TAPENKY TOCTA Ha NPHCTABHOM CTONHKE, HOJa4a
OII0IA TOCTAM ¢ IIPABOii CTOPOHBL, ¢B00OIa ABMXKEHHH 0OCTyKHBAIOWIETO IIEPCOHATA,
2. JIeMOHCTpAIlHs OI0a FOCTAM ¢ IEBOK CTOPOHEL, IPEXOCTABIIEHHE MOCTIO BO3MOXKHOCTH
CAMOCTOATENBHO ONPEASIATE KeaeMbli 00BEM eIbl, TOCTOSHHBIH KOHTAKT OQHIHAATA
C TOCTAMH;
3. nopaya GO HE CEPBHPOBOYHOM OJTI0E, TOPIMORAPOBAHKE HA TIA3ax y T'OCTEH,
NEepeKIansBaHie TOCTAMH IIOPIMI B TapeiKH.
12. K 6opam 13 Msica PeKOMEHIYETCH NOAABATD....
1. KpacHEIC CTOIOBBIE CYXHE H [ONyCYXHE BHHA;
2. KOHBAKH, Xepec, MOPTBEHH,
3. BOAKY ¥ I'OpbKHE HACTOHKH,
13. dosa opranmzanus 0aHKETOB B PECTOPaHE HCNOJIb3YETCH MEHIO.. .
1.Memnio «ro XKyp»
2.KommiekcHOE MEHIO
3.MeH0 3aKa3HBIX OMOL
4. BaHKETHOE MEHIO
5. Memnro s o6eryxuBanus 1o tuny «lIseackuit crom»

14. K necepTam MOXKHO IOPEKOMEHIOBATb....
1. KpacHEIE CTOJIOBEIE CYXHE H MOTYCYXHE BHHA;
2. IIAMIAHCKOE M HTPHCTRIC BUHA, IMKEPHI, JECEPTHLIE BHHA,;
3. Genple CTOJNOBBIE H IIONYCYXHME BHHA.
15. beable BHHA NOJAKT B...
I. B KOHBSIYHBIX B MATEPHBIX DIOMKAX;
2. B 7aQMTHBIX PIOMKAX;
3. B peliHBEHHEIX DIOMKaX.



PeiiTHHr-KOHTPOAL Ne 2

KoHTpoIbHEIE 3a/1aHKs

Bapwanr 1.

1. BH/b! 3aBTPAKOB ¢ YUeTOM OCOOBIX MPHBLIHEK HHOCTPAHHBIX TOCTEH

2. OcoBeHHOCTH COCTaBIEHUSA MEHIO JUIA Pa3sNUYHBIX BHAOB 3aBTPAKOB.

Bapuanr 2.

1.XapakTepHCTHKA COBPEMEHHBIX METOIOB O0CITY KUBAHHS! «a JIf KapT», «a [apT»,
«TabIbI0T», MBeACKKH ¢TOI, OydeTHOe 00CTyKHBAHHAE, CTON-IKCIIPECC, 3AN-OKCIIPECC
2.Busl 3aBTPaKOB B FOCTHHWYHEIX IIPEANPHATHIX, HX XapaKTCPHCTHKA.

BapwuaHT 3.

1. MeTozp! 0BcTyXuBaHus 1oTpebnTenell, Mx xapakTepucTrKa. BHIOOD GopMbl 0OCTYXHBaHHS B
3aBHCHMOCTH OT THIIA TIPEANPUATHS IHTAHHS, BUAA IPHCMA THIITH.

2. Oprauuzanus paboTH KeHTepUHIoBOH Cy 0Bl B peCTOpaHe FOCTHHUIEL.

Bapuanmot ¢onpocos K petimunz-konmpoiro Ne2

1.KoHTHHEHTAIbHBIH 3ABTPAK BKIKYAET. . ...
1Yai, xode, LTaMIaHCKOe, HEOONBIIHE XOIOMHEIC 32KYCKH, TOPIIHE Onro/1a, CYTIbL,
CasaThl, JECEPTEI
2. Yali, xode, caxap, Oy;I109HBIE H3JE/INH, TOCTHI, MACIIO, IXKeM, MEJL, BAPEHBC
3. Yait, kote HIH rOpSYui WOKOMAJ, caxap, CTHBKH(MOIIOKO), JIMMOH JDKEM HIIH MOBHIIIO,
MEH, x1e600yIOYHEIE H3ACIHA, MaciIo
2. Io3anmii 3aBTpaK NpelocTaBJseTcd TOCTAM B ...
1. 7.30-10.30
2.10.00-11.30
3.10.00-14.00
3. CamocrosiTeIbHOE 00CTy’KHBaHHE IHTAHAEM Ha3bIBAETCH:
1. HIregckui cTON
2. bydernoe obcmyxnBanne
3. AMepHKaHCKHH CepBHC
4. Kakne npoIyKThl BKIIOYAKTCH JONOJIHHTENbHO B PACIIAPEHHbIH 3aBTPAK
(xOHTHHeHTAIBLHBIH NI0C)?
1. maMnaBEckoe, XOMOAHBIE 3aKYCKH, ropsire Ooa, CYIIbl, CalaThl, A€CePTEL,
2.caxap, Gy/NOUHEIE H3AETHS, TOCTHL, Mac/I0, HeOOIBLINE XOMOMHBIE 3aKYCKH;
3. coxm, BeTUYHHA, CHIp, KoNbaca, 050aa U3 auil, HOrypThl, TBOPOT, CYXHE XIONbBA
5. TlepeunciuTe BHAbE KEHTEpHHTa:
1. KeliTEpHHT HAITMTKOB M KOKTeleH (BhIe3AHOH Gap), BEIC3THOS PECTOPAaHHOE
ofcITyXMBaHHE, COLMANBHBIN KeHTepuHT, VIP-KeHTepHHT;
2. BEIE3/IHOE PECTOPaHHOe OGCTyXKHBaHKeE, CONHANBHBIN KeHrepuHr, VIP-kelteprnr;
3. NPHTOTOBJICHHE MWIIA B IOMCIICHHH; BHE IOMEIEHHAA (BBIE3IHOE PECTOPAHHOE
06CITyMBaHKE); KOHTPAKT Ha TOCTABKY B O(HC; COMUANbHbII KCHTEPUHT; POSHHUHAA
nipoaxka rotoBoi nponykunn; VIP-keHTeprHr, KSRTEPHHT HAIITKOB U KOKTEHICH.
6. OGcayxKHBaRME rocTeil B BOCKPECHRBIE H MPA3IHHYHbIE 1AM 00€IaMH, Ha KOTOpbIe
NPHUXOAAT CeMbAMH H C JPY3baMH Ha3bIBAETCS...
1. BockpecHBIH Opand
2. QypIUETHEIA CTOI



3. 3a1 -~ JKCIIpece
7.lenoBoii 06ex B pecTopane, KOTOPLI MpeTycCMaTPUBAET ObICTPOE 00CTYKHBAHNE B
onpenesennoe Bpems (¢ 12 70 16 yacoB) HasLIBaeTCA...
1. busnrec — mand
2. llpezenTauus
3. Koge — Opeiix
8. MeHIo «A mapT» 4ame NPHMEHAECTCH:
1. B KypOpPTHBIX TOCTHHHLIAX ¥ AOMaX OTAbIXa;
2. B IOPOTHX JKCKJIIO3MBHEIX PeCTOpaHax;
3. IpH 06CTyKUBAHHH MEPOIPHITHI ¢ OTPaHHYECHABIM O0CIEHHBIM [ePCPBIBOM
NPOMOKATEIBHOCTEIO 15-20 MHHYT
9. OGcay:KHBaHHE MO MeTOay «Koe-Opelik» opraHusyercs:
1. BO BpeMst IPOBEICHHS HAYIHEIX HITH OH3HEC-KOH(EPEHIMH, CCMUHAPOB, COBCILAHNH,
TPEHWHTOB WIIH  CEPBE3HBIX JACIOBLIX MEPErOBOPOB;
2. B HepephIBaX MCXKIY MPOBEICHUEM CHOPTHBHBIX MEPOIIPHSTHH;
3. Ha BBICTABKAaX, BO BpeMd 3KCKYPCHI.
10. MeTon 00caykuBaausa «Tadaba0T» 0TIHYAETCH TEM, UTO...
1. mpuMeRseTCs B OPOTHX DKCKIIO3HBHLIX PECTOpaHaX NpH demieHeOeTbHBIX 0TesX;
2. TOCTH JIEJal0T TpeIBapUTENbHbIH 3aKa3 H OOCIy)KMBAIOTCS B YCTAHOBJICHHBIH
IIPOMEXYTOK BPEMEHH;
3.Bce TocTH OOCITYKHBAIOTCH B OTHO U TO 3X€ BPEMA 110 OTHOMY H TOMY XK€ MEHIO,
HaYHHAETCA TOTIA, Korna cobepyTces Bce TOCTH; HCTIONB3YETCs B CIIydasX, KOTaa
BO3MOKHOCTH KYXHH QTpaHHYIEHEI
11.Keitrepunr -57o...
1. BeIe3AHOE OOCTY)KHBAHHE, TIPOBOJAUMOE BHE TIPSAIPAATHA
2. o6¢nyxuBaHHe OQHIHATBHBIX MEPOTIPHATHH B TOPrOBOM 3asIe
3. 06CIyKHABaHME 10 MEHIO TabIbI0T
12. Kakpe IpoAyKTHI BKIIOYAKTCH JONOJHATENLHO B €BPONeicKHil 3aBTpaK?
1. maMImaHcKoe, XOIOIHBIE 38KYCKH, TOopsa4ne OJIF0/1a, CYIIBI, CAIATEL, ICCEPTHI,
2.caxap, GyJIQUHBIE H3ETHA, TOCTEL, MaC0, HEOONBIIHE XONOIHBIE 3aKYCKH;
3. COKHM, BETUHHS, CBIp, KoJi0aca, 61rofa U3 U1, HOrypThl, TBOPOT, CYXHE XJIONbS
13. K cnenpaiababIM opmam 00CTy;KHBAHHA OTHOCHTCHS
1.6anKeTEI- KOKTElNh, OaRKeT-yalt, GankeT-PypueT;
2. BocKpecHBI OpaHy, QypIIeTHBIH CTOJ, 321 — 3KCTIPECe
3. jmaHgW, Gu3Hec-TMaH4M, OpaHyuH, BOCKPECHEBIE OpaHuM, Kode-OpeHKu, MPe3eHTaLks
14. MeToab! 00C.TYKHBAHHA 3TO...
1. BBIE3HOE PECTOPaHHOE OGCIyXKHUBAHNE, CONMANBHBIH Kelitepunr, VIP-xelitepusr;
2. «a 1T KapT», «& NapT», «TabapaoT», LBeACKHH cToN, OydeTHoe obCmyKuBanie, CTON-
IKCTIpecE, 3a-IKCIpece
3. Busrec — nany, nipezeHTanus, kode — Opelik
15. MeHI0 T20aBAOT 3TO....
1. MeHIO A8 BOCKpEeCHOTO OpaHua;
2. MEHIO Ul BHIE3THOTO 0OCTYXHBaHM, IPOBOJAHMOTO BHE MPEIIIPHSTHS,
3. THII MEHIO ¢ eIHHOM KOMILIEKCHOH LICHOM B NaHCHOHATAX, KYPOPTHBIX TOCTHHHULAX,
PECTOpAHAaX U HHBIX TIPEIIPHATHAX 00IIeCTREHHOTO TUTAHHS, B KOTOPYIO BK/IIOYEHO
BCE: OT 3aKYCKH 0 JIECEpTa,



PeiiTuar-K0HTPOJIL Ne 3
Bapuanmui 6onpocoé k peiimunz-koHmposio Ne3

1. B KakoM cIydae Ui TpYIIITB IOCeTHTENeH 0GOpMITIOTCS OTACTBHEIE CUeTa, a B KakoM 0bmuit?
2. VKaxuTe IOCIeI0BaTeIbHOCTE ACHCTRI OGHIMAHTA [IPH TTo/iade BTOPBIX ropauuX Omoi.

3. TloweMy IpH TIOBCEOHEBHOM OOCTYXHBaHHMHM XONOAHblE 010/, MOJABACMBIC C IapHHPOM, H
CaaThl CTABUTCA CJIEBA OT OCETHTENSA?

4, B xaKoii NOCIe0BATEMPHOCTH OOBIMHO IIOJAKOT XOTOAHBIE H FOPIINE 3aKYCKH?

5. B KakoM CITyHae CTONOBYH) BIJIKY KJIAIyT CIIPaBa OT OCHOBHOH TapeNnKH WiIH BIEPEIH Hee?

6. B ueM 3aKmOoUatoTCs PA3IHYUe B CXOACTBO MTOJAYH 3aKyCOK i OO QPaHIly3CKHM W aHTJIHACKHM
criocobamu? B kakux ciayyasx 3Td cnoco0bl Hauboree TPEMEHMBI?

7. JlocepBUPOBKA CTONIa ACCEPTHBIME MPHOOpaMH NPOM3BOAMTCA Cpasy MOCIE NPHEMA 3aKa3a HITH
HETOCPEACTBEHHO TIepex moaayell necepra?

8. Kaxoe B3aMMHOE DPACHOJIOKCHHE HOXKA W BHIKH ABIsIETCS ANA OQHLIHMAHTA 3HAKOM, HTO
TIOCETHTEs GOMBITE He OyACT €CTh 3T OO0 ¥ Tapenky MoxHO yOupars? Clemyer mH B 3TOM
CATy4ae CHPOCHTH Y IOCETHTE!S, MOXKHO JIH YOHPaTh TAPEIKY?

9. Kakne 6moma %3 peiObl eIAT TONBKO BHIKOH ¥ mouemy?

10. Kakure mecepTHBIE MpUOOPEI CAEAYET HOATE, €CITH HOCETHTEND 3aKa3all Ha AeCepT OHCKBHTHOS
NHPOXHOE, KOHCEPBHPOBAHHBIH KOMIOT (HalpUMep, KOHCEPBHPOBAHHBIA aHaHac) U koge?
11.TTogeMy TIpH NOBCETHEBHOM OOCITY)KHBAHHH X0.10AHbIE (11073, N04aBaEMBIE ¢ TADHUPOM, H
canaThl CTABUTCS CIEBA OT TOCETHTENA?

12.JJocepBHpOBKA CTONE SECEPTHRIMH PHOOpaMy POH3BOAMTCA Cpasy MOCHE IPHEMA 3aKa3a UiIK
HEMOCPEACTBEHHO NIEPE IToadeH aecepTa?

13. TpeGoBanus, NPEABABIIEMEIEC K OQHILIMAHTY

14. TpeBoBanus, MPENBABIAEMEIE K MEHEIUKEPY OaHKETHOHR CITyKOBI.

15. [1paBusia IpOBENCHHS HHCTPYKTAXKa C OPHIIHAHTAMH.

TecT:

1. Bapbex —o7o0...

1. CIIEIHANHCT 110 IPUTOTOBICHHUIO IIAIIIBIKE;

2. CHICLMATHCT IO IPUTOTOBIEHHAIO KOdie;

3. moMouHUK OapMeHa.

2. KakuMH HABBLIK2aMH H YMEHHAMH 10Jk¢H 06/1a1aTh XocTee?

1. IPHTOTOBNEHHE PA3IHYHEIX BHAOB KO(e, HCKYCCTBO «IaTe-apT»;

2. BcTpeua B pasMellenue rocrelt, obmenne, cosnanne 6IaronpusTHOR aTMOC(ephl B
3a5e, YMEHHE PacHoJIOKHTE K cede.

3, IPHTOTOBJIEHHE PA3IMYHBIX BUIOB CMEITAHHEIX HATHTKOB, HCKYCCTBO QrIeiprHTa.

3. HporpeccaBHBIE GopMBbI 00C/TYKHBAHHSA, KOTOPbI€ NPUMEHSAIOTCS B NIPEANPHATHAX
IMHTAHUS FOCTHHUIL:

1. Yaitnrie, ko eliHble H BUTAMHHHBIE CTOJIBI

2. Pa3zBo3Has TOPrOBIlsf B 3aJI¢

3. Ob6cayxuBaHKe B HOMEpax

4. buzHec-IaHYH

5. 3aBI-3KCIIpEecChl



6. BockpecHBle bpanyu

4. BHa MeHI0, 10 KOTOpOMY 011012 TOTOBAT «HA 3aKa3»:

1. A la carte

2. TabneaoT

3. Carte du jour

4. lIpenckuit cTon

5. Cron-6yder

6. uxmnaHoOE MEHIO

5. Bu MeHI0, KOTOPbIH HCNOJIL3YETCA NPH OPraHU3AUHA NITAHAS B CAHATOPHAX:

1. A la carte

2. Tabnpaot

3. Carte du jour

4, [{Ipenckwmit cTON

5. Cron-0yget

6. LIUKTM9HOE MEHIO

6. B MeHI0, KOTOPBIi HCMOIB3YETCs NPH 0PTaHHU3ALMA NUTAHUA 10 THITY «Bce
BKJIHOICHOY!

1. IlIBeackui cTos

2. A la carte

3. Tabneaot

4, Cron-6yder

5. HHUKTA9HOE MEHIO

6. Carte du jour

7. Bapucra sTo....

1. cienHaNuCT N0 IPUTOTOBIEHUIO KOKTEHNEH B Dape,

2. CTIELMAINCT TIO TIPHFOTOBIEHHIO KO(e, yMEIONMHIA NPAaBHILHO IPUTOTOBHTD Kode (B TOM
YHCJIE ¢ HCTTOMB30BAHUEM UCKYCCTRA NATTE-apT) MITH HAMMTKH Ha €70 OCHOBE ¥ NMOAATEH
TIOCETHTEIO;

3. CHEeNHATMCT, OTBEYAOMMH 3a BCTpedy M pa3MeIleHHe TrocTed, oOMeHHe, CO3JaHHE

HnaronpuATHOM aTMocdepE! B 3ane.

8. Bua MCHK, KOTOPBIH NCHOIL3YETCA NPH OPraHU3aldH MHTAHUS CIIOPTCMEHOB:

1. JAKITUYHOE MEHIO

2. Alacarte

3. Carte du jour

9. Buj o0cayKuBaHNs, OPTAaHA3YEMbIH B pecTOpaHe N0 NATHHIAM, B TeUeHHE

ompe/ieIeHHOr0 BPEMeHH 10 MeHIo a la carte co CKUXKOH Ha HAIINTKY, YCTAHOBJIEHHOH

pecTOpaHOM, HA3BIBACTCH. ...
1. Happy hour (cuacT1HBEIi vac)
2. Linner( miHep)
3. Dinner(nuHep)

10. TuTecTep 370....

1. merycrarop IEeCepTOB;

2. merycratop BHH W KOKTeHIEH,

3. merycrarop udas.

11. KakaMu HABLIKAMH ¥ YMEHMSIMH 10J:KeH o01axaTh Oapucra?

1. IpUrOTOBNIEHHE PA3TIIHEIX BAAOB KO(E, HCKYCCTBO «IaTe-apT»;



2. BCTpeua M pasMelIeHue roctei, obienue, coznanne BraronpusTHoMl at™Mocheps B
3a1e, YMEHHE PaclONOXKHTE K cebe.
3. IPATOTOBICHHKE PA3IIAYHbBIX BHAOB CMEUTAHHBIX HATTHTKOB, NCKYCCTBO Quiekpunra.
12. Bua MeHI0, KOTOPBIH HCIONB3YETCH NPH OPTaHA3AUMH NHTAHHSA TYPHCTOB:
1. IIuKTnyHOE MEHIO
2. Alacarte
3. Carte du jour
13. Iosauuii y’KHH B PECTOPAHE HA3LIBAETCH. ..
1. Happy hour (c4acTaHBBIi 4ac)
2. Linner ( ymEep)
3. Dinner{xusep)
14. 2. Kakum# HABBIKAMH H YMEHHSIMH J0./0KeH 001a0aTh GapMen?
1. IpUTOTOBJIEHAE PaziHIHEIX BHAOB Kode, HCKYCCTBO «I1aTe-apT»;
2. BCTpeua H pasMeEINEHHE rocTel, 00eHue, co3nanue OIaronpuATHOR arMoc@epsl B
3aie, YMEHHE PacHoNOXHTE K cebe.
3. [IPATOTOBNEHHE Pa3IHYHbBIX BHIOB CMEIIAHHBIX HAIIUTKOB, HCKYCCTBO eHpuHTa.
15. Comene - 3TO....
1. CIIEUAATHCT, OTBEYAIOLIMIT 33 NMPOdECCHOHATLHYIO TO/a4My HAMTKOB B JAHHOM 3aBEACHHH,
JIAXOUIHH COBETHI 110 TIPABHIBHOMY BEIGODY HANMTKOB M BHH K OJlronam;
2. JeTycTaTop BHH M KOKTEHIIEH,
3. merycraTop 4as.

Bonpocs! k 3a9eTy

1. TlepeuvcimTe # OXapakTePU3yHTE OCHOBHBIE HTEMEHTHI 00CIYKMBAHH.

2. TlopsA0K JOCEPBHPOBKH CTOJIA B COOTBETCTBUH C NPHHATEIM 38KaA30M.

3. IlpaBuma fniepefayuy 3aKasa Ha MPOM3BOICTBO.

4. TlopsoK TofaYa HATTUTKOB, 3aKYCOK U Omon.

5. OcoBGeHHOCTH MPOBEACHAA pacuera ¢ TOCTAMHA,

6. TIpaBmna mojady MpOIYKLUHH CepBuc-Oapa.

7. PexoMeHOauss BUH K OmozaM U TIpaBHIIA NTOJaTH BHH.

8. IlpaBuia U TeXHUKA pabOTHI COMeNbe.

9. MdpaHuy3cKHH, aHTTHHCKUE ¥ aMEPHKAHCKMH METOABI OA%H OJ04 B pecTOpaHe.
10. Pycckuii MeTox momadu 6mo i MeTon guieridon wimm Silver service).

10. KomBuHHpOBaHHe pa3iIHYHBIX METOHOB B 3aBHCHMOCTH OT BHIA 00CITY)KMBaHMA, KIacca
NIpeANpPHATHS ¥ ACCOPTHMEHTA 3aKa3aHHbBIX OMIOM.

11. TIocnenoBaTeIbHOCTE U IPABMIIA [IOJAYH XONOJHEIX OO K 3aKYCOK.

12. TTopsmoK 3aMeHBI HCTIOAb30BAHHOM TIOCY B! M IPHGOPOB, TOCEPBHPOBKA CTONA.

13. Ilpapuna nofadn ropsa4ux 3aKyCoOK.

14. OcobeHHOCTH TOaYH CYIIOB.

15. Tlpapma u crioco0Bl nomady ropsynx Omon ¢ y4eroM acCOPTHMEHTA M BHIA TETJIOBOH
06paboTKm.

16. TToaroToBKa ¢TONA I [TOOA4YH ACCEPTa.

17. TlpaBmia HOJadH TOPAYMX H XOIOAHBIX HAITMTKOB, KOHIMTEPCKAX H3JIENHH.

18. 3aseplIarOIHi 3Tal OOCITYKHBAHHAS.

20. CoBpemenHble GOpMEI  pacdeTa ¢  [OTpPeOHTENIMH.

21. CoBpeMeHHBIe BAXS! YCIYT M GOPMEI 00CTyKUBAHHUL.



22. BUIBI 33BTPAaKOB #H OCOGEHHOCTH COCTABJICHHS MEHIO (€BPONEHCKHH, KOHTHHCHTAIbRbIH,
PACIIMPEHHEE, aHTTHACKKH, aMEPHKAHCKUH, 3aBTPaK ¢ MIaMIIAHCKHM, TO3THHH 3aBTpaK).

23. BHIEI 32BTPAKOB ¢ y4ETOM 0COOBIX IPUBBIYEK HHOCTPAHHBIX [OCTEH.

24. Kareropuu M XapakTEPUCTHKH KEHTEPHHTE.

25. XapakTepHCTHKA H OCOGCHHOCTH  CIELHANBHBIX QopMBbI obcyxuBanns (aHud, Gu3Hec-
naH4y, OpaH4H, BOCKpecHble OpaH4H, Kode -OpelkH, Ipe3cHTalys 1 T.1.)

26. XapaKTepHCTHKA METONOB OGCTYXHBAHHS: «a JIS XKapT», «a MapT», «TablIbIoT», IIBSACKAH
crou, OyderHoe obcTyKHBaHKE, CTON-DKCIPECC, 3aI-3KCIIpece.

27. Mesro Tabub-I0T, a~Ns KapT-OTIHUHTEIILHEIE 0COOEHHOCTH

28. IlpaBuia noabopa BHH ¥ HAIIMTKOB K Oyrof1am.

29. Oprasnsauny OOCITYKHBAHMA MACCOBBIX M TEMATHYCCKHX MEPOIIPHATHH.

30. Oprann3anMy [HTaHHA H OOCTYXKHBaHHS YYAaCTHHKOB CHMIIO3HYMOB, KOH(EpeHUH,
CEMHHAPOB, COBELIAHHH.

31. Opranmzaiuy nHTaHES M OOCHYXKHBAHHS CIIOPTCMEHOB H  3pHTIENEH CIOPTHBHBIX
MEPOIIPUATHH,

32, XapakTepucTuKa B OCOGEHHOCTH COBPEMEHHBIX BHAOB yCiyr W (opm obcmyxuHBaHHS
(«CYACTIMBBIHA Fac, PYCCKHH CTON, KITHHEPY, CIHHEP)).

33. TpeGoBaHHs K OCHOBHBIM KATCTOPHSM 00CIYKHBAIOIIETO EPCOHANA.

34. ®axTOpHI, ONPeACIBIOLINE YCIOBH H PeXKUM TPYAa NEPCOHANa.

35. HoBble IpoeccHy B PECTOPAHHOM cepBHCce: GapucT, THTECTEp, XocTec. HapOak.

Tembl 1,19 CaMOCTOATENLHOH PaboThl CTYAEHTOB

1. I[InuieBas, sHepreTHyecKkas B OHONOTHYCSCKAS USHHOCTE PALIHOHOB H OTASNIBHBIX
NPOIYKTOB TUTAHHUA.

2. HanuoHAaIBHEE 0COOSHHOCTH H TPaIUUHH [THTAHHS Pa3HbIX HAPOIOB.

3. TpebGopanus, K MOBEACHUIO 0OCIYKHBAIOIIETO TICPCOHAJIA PECTOPaHA.

4, OcoOEHHOCTH OPraHU3allUH IKTAaHHS TATOMHHKORB.

5. HaupoHATBHEBIE OCOOSHHOCTH ¥ TPAOHIINA NHTAHKA CIaBIHCKHX HapOIoB,
uapono Espomnsi, CIIIA, ctpan JlaTurckodt AMepuky, Asnu, apabCKHX CTPaH.

6. OCHOBHEIC 33Ja4d H HanpaisneHHsI HTII: koMmruiekcHas MeXaHU3aUKa U aBTOMaTH3aIHA
TEXHOJOTHUECKHX NPOLECCOR, KOMITBIOTEPH3AIHS

7. Tpagunuy NHTaHWA H MHIIEBHIC PEIUTHO3HEIS 0OpAIBL.

8. Bribop popMbI i MeTONa 0OCIYKMBaHH B 3aBUCHMOCTH OT THIIA M KJlacca
TIpe ANPUATHA TATAHMSL.

9. Wcrnons30BaHHE MAPKETHHIA [T COBEPIICHCTBOBAHMS PECTOPAHHOTO 00CTY )KHBRHHS

10. Buael cepsrca: GpaHiy3cKii, aHTTTHHCKHE, HEMELKHH, aMEPHKAHCKUE, PYCCKUH), X
XapaKTEPHCTHKA.

11. Tpebopanus Kk 0GCTYKHBAIOIEMY NIEPCOHATY PECTOPaHA.

3aganus I caMOCTOATEILHOH paboThI CTYICHTOB

Temsbl pedeparos

1. Mertoms! obcnyxuBaHus TOTpeOUTENeH, HX XapaKTEPHCTHKA.

2. Bwibop popMel o8ciTyKHBaHKA B 3aBHCUMOCTH OT THIIA IIPEANPHSTHS THTAHKS, BAJIA
npyeMa IANIH. '

3. BHIBI MEHIO, MX XapaKTePHCTHKA, IPHHLHIIBI COCTABACHUA H ODOPMIICHHE MEHIO.



Menro 6usnec-nanya u 6panya,

4. OcobeHHOCTH COCTABNEHNS PALIHOHOB JUIs OPraHN30BaHHBIX KOHTHHTEHTOB
IHTAFOLIUXCA.

5. BHIBI 3aBTPaKoB B FOCTHHUYHBIX NPEANPHAATHSX, HX XaPaKTEPUCTHKA.

6. Poub GankeTHOTO K KEHTEPHHTOBOTO 00CHYXHBAHUSA B ACATENbHOCTH IPEANPHATHH
HTaHHSA TOCTHHUIEL.

7. llnmesble penuruo3Hbie 06pAIbI i 0COGEHHOCTH OpTaHHM3ALMH TUTAHHUS BEPYIOIIHX
HIIH ITAJIOMHHAKOB,

8.  OcobenHocTH Opranusanyy KeHTepHHTa (Ha IPHMepe KOHKPETHOTO IPENNPUSTHS).
9. Tpamuuuu NHTaHES ¥ THINEBBIE PCITHTHO3HBIE OOPSIBL.

10. Ilpapuna 3THKeTa M HOPMBI IOBEXEHNUS 38 CTONOM.

11. Knaccuukanus u xapakTeprcTHKa BHH.

12.  (akTOpEI, ONpeaeIIOIME KA9eCTRO. [prannne: o6ecneuerns kagecrea.

13. Oprammsanus pexnamer B pecTopare.

14.  Obecneuenne Gez0macHOCTH B pecTopaHe.

15.  Hoswie npodeccun B pecropannom Susrece.

7. YHEBHO-METOAUWYECKOE U HHO®OPMAIMOHHOE OBECIIEYEHUE
AACHOUATLTAHEI

a) OCHOBHAS IATepaTypa:

1. ®ennos B. T. Kynerypa pecroparHoro cepeuca. - M. © Jlamxos u K° 2014. Pexum
roctyma: http://www.studentlibrary.ru/book/ISBN9785394017261.htm]

2. Bacroxosa A.T. OpraHusanus NpoM3BOICTBAE W OOCIIyXMBaHHSA HA HPENNPUITHIX
00IIEeCTBEHHOTO MUTaHus: yaeOuuK /A. T, Bacrokosa, T.P. Jlio6euxkas; moz pen. A.T. Bacrokoroii.
- M.: Tamxos u K°, 2015.

Pexxnm goctyna: URL: //biblioclub.ru/index.php?page=book&id=230055

3. Pogmonosa, H.C. CoBpeMeHrHOe cocTosmue pecToparHOro Om3Heca : yaebHOE mocobue
/ H.C. Ponnonosa, E.B. Cy66otuna, H.IO, Araesa -Boporex : Boponexckuii TOCYIapCTBEHH I
YHHBEDCHTET HHXECHEPHBIX TEXHONOTHH, 2013. Pesxam A0CTYyTIa:
URL: //biblioclub.ru/index.php?page=book&id=255937

0) nomostHATENLHAN IMTEpaTYpa:

1. Munn P.K. ¥npasnenne pectopanom: y4aebnux / P.K. Muin ; nox pex. I'.A. Kne6ue. -
3-¢ M3, - M. : IOnuTH-][aHa, 2015. Pesxnm JIOCTYIA:
URL: //biblioclub.ruw/index. php?page=book&id=117538

2. Copuuk peuentyp Gmo,u 3apybexnoit xyxuu / [ox pex. npod. A. T. Baciokosod, - 3-
€ u3l1. - M.: Jlamkos u K, 2014. Pexum nocryna:

URL:http://www.studentlibrary.ru/doc/ISBN9785394022326—SCN0000.htm1

3. I'naBuepa C.H. Oprauusanus TPOM3BOACTBA H OOCIYKHBAHUS B DECTOPAHAX H Hapax:
yuebHoe nocobue/ I'mapuesa C.U., Uepenuuuenko JLE. — CII6.: Tponnxwit MmocT, 2014, Pexum
moctyna: URL: //biblioclub.ru/index.php?page=book&id=229007

B) MEPHOTUIECKHE H3INAHHSA

l. «lCocturMua u pecropan: 6usHec H ynpaBreruey - HWapatenscteo QOO0
«H3zatenscTrO XOCHHTIMHTHY. Benymmit cneunanmusuposanHbiit JKYPHaT s MpodeccHOHamoB
HHIYCTPHH IOCTEIPHUMCTBA.

2. «loctunmaHoe peno» - HJ] «ITanopamay. [IpodeccHoHanbHbIH KYpHANI IS



CHCIHATACTOB B OPraHH3al[MOHHOM, MapKeTHHIOBOH H (GHHAHCOBO-XO031ACTBEHHON Cchepax
IeATENBHOCTH NPCANPAATHH MHAYCTPHH TOCTCIIPUHMCTBA.

3. «Otnen mpomax» - V]I «Pectopannsie senoMocTn». M3nanue, NpeIHa3HAUCHHOE 1T
IpodEeCCHORANIOB PECTOPAHHOrO M TOCTHHHYHOTO On3Heca.

4. «Otenpy-M3narenscTeo «Xonmu [Ipeccy. IHepuoamveckoe H3IaHWE, MOCBAICHHOC
BOIIPOCAM MOCTHHHYHOTO OM3Heca U HHAYCTPHH TOCTETIPHMMCTBA.

5. «Otens. Cospemennsit GusHecy -Msmaremsereo OO0 «Hama genosad mpeccay.
CrienHaM3MpPOBaHHELH 3KypHaI JUTA TPOQECCHOHATIOB OTENbHOTO Ou3HeCa.

I') HHTEPHET-PECYPEhI

1. HudopMaIHOHHO-CIIPABOYHEIE OTpacieBele MHTEPHET-TIOPTAbl MO TFOCTHHHIHOMY
ou3HECY.

2. «Bectauk PATA» — 31IeKTPOHHBIH XKYPHA;

3. UNWTO NEWS.

4. VrdopMauroRHEH cnpaBouHiK «CaHATOPHO-KYPOPTHOE JICHEHHE;

5. Journal of Hospitality, Leisure, Sports & Tourism Education.

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE TUCIHILTAHbBI

Jlna  MaTepHaTBHO-TEXHHYECKOTO ObecleyeHns MUCHMIUIMHBI «OpraHusauus H
TEeXHOJIOTMH DPECTOPAHHOro OOCTYXHBAHUS» HCIOJB3YIOTCA CMETHaTH3MPOBaHHAS aYAHTOPHS,
HaGOpPEI TIpe3eHTAlil [UTA JIeKIMOHHBIX H NPAKTHIECKHX 3aHATHH, OTPAXKAIOMIHME HAYwHYIO
IPHKIATHYIO MPOBIEMATHKY JaHHOTO Kypea, 6ubmmorexa BIII'Y, nHGOpMANMOHHO-CIIPABOTHBI
cuctems! «KoncynerantlLmrocy, «I"apant».

TpuMeaanne
B COOTBETCTBMHM ¢ HOPMATHBHO-TIDQBOBBIMH aKTAMH JJd WHBAIMAOB M JHI ¢

OTPAHHYCHHBIMH (QUIHYECKIMH (POIMOKHOCTAMH NPH HCOOXOIHMOCTH TECTHPOBAHHE MOXKCT
6biTh NPOBEIEHO TOJBKO B IMCHMEHHOM WITH YCTHOM (QOpMe, a TakKe MOryT OBITE HCIIONB30OBAHBI
JpyTHE MaTepHalbl KOHTPOJISl KauecTBa 3HAHWH, NPESIYCMOTPCHHBIC paboueil mporpammoi
JUCITHTTTHHEL
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